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L ZE ST AR RN E R - BB RS TR RN o SR > G REIERAmE  HEE 20
BB AL R DUR ISR SSH <228

R A IEMNEMARE LS > sRIRAE R % - EREFUEMNZH —HESE > rIES0GEE -
TG A AR > MR REE RS SHE -

FERSFHCGE TR > TSA &K THRRIERE ) Him_ERTFIRINER - 87 (8 R e #E B AR RN R & —03ls - B2
LB RN TSA G REFICE Ty 1k o BN - B A7 IR RS R > TSA &L FIEE R AR 2 il 5 Bl
FF o S B f A A ] A B Y 58— B P 25 A R B G o 4 SRR BRI 2R » R B A G B S
ANIERE > TSA & H Bl I BEAK 22 el 17 B A e 91— 18 11 35 42 R BEL A S o

PR « R RRRE 2 AT e lERTE B4R 2 RN R A AR Bl > BESARS - BISRS

(Windows) * SNMP 5 SNMPV3 o # i B > Al HEMERE R EHRA N -

PR

EEEFIRIRE > HHEEEHEZ AIX® 5 Windows 45 SR A 2SS B AT LAY - 2Bl LUE R E —32
75 R RE M EERTE ') o

- BB AR S o

AR 0 Al {# ] SSH 488 o

BHEAE

FRGEHHE HIIRIR BRI T > DUECRIRREINT &R —AUR Sof BASHERY - TSA BATER T2BHRR) BF
o FHITA CERINERESEHITHRR o ILTHRGHE ] ISR TR ZEITIEN L n] DI HFE DUA#F
i [ SR PR R R B N RIAY H NI 2 ] o St T DU AT R BUT 2 RR ISR ~ FERZAIIRAE o

FERMESIR RN - GRS E R ~ fELE © PRSI DURIAR o IRGZFRRIRRRTHERR - &
HEEEUERRAIBRIAR IR o ] DIBFRHUTHRR -

FRFFAR N2 R > K th AR R SRR > 3 HaTRE R E 2 E 72 /A RETEK

L EIEE g E

FRIIWER GLRT 2L  WAEHHE B MR RS T1BM SRF0) - LUECR IBM #EA ol i i
FEHERE A © TSA BA TR EmPERE - AT DURER ZANLUE L o Lt n] DARE R T (& o £t il LURRAR AT
RPUT 2 (HERHIIRRE

(R ) K PEE PR ] 7 AR R B DR R 5 o
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o 2 5 DB

WISRERRE R TSA » IEREMTE O S —LEEZ IR > fla @ RRERHDERE - DUEREE [1BM
SKHEAD ) REEECE R o

T & TSA IR & E

[AIRFHE(E T Microsoft Hyper-V [TSA-HYPERV-<version>] Fi1 VMware [TSA-VMWARE-<version>] fAlAR#S Y
TSA BGAE o

] DME RGN BEUS R#GE R © https://ibm.biz/ TSAdemo

TSA BISER

TERGE he ] TSA Z AT EREE ISR & RO ZRAF

x86 64 i yThdiig
WEE AR x86 64 St &% ©

Hypervisor
TSA #F% VMware ESXi 8 Microsoft Hyper-V

ak o BRI S8 R H AT HRRY ESXi 8 Hyper-V iliA ©

[FagLibs]
TSA Z/DFEEL 2 .26 GHz PURZO EFHES o

CPU
TSA FEEPYPE 64 {7T CPU ©

i 510)
TSA B 16 GB #iER o

HIEFHUH7 3¢ E (DASD)
TSA FEZE 150 GB Y DASD

4
TSA T 1-Gigabit ZKLEMECREF o

=EH Web 2523
{5 FH Web B FH 257 T AR A5 1 B A PR 2R B (et o
TSA iR NHIAGRAG 21 5 o
*Mozilla Firefox 78.4.0 #EMISZEARA (ESR)
- Microsoft Edge for Windows 10 - 86.0.622.56 fix
- Google Chrome 86.0.4240.111 fi (64 fiyT)
TERTLAE R A 48s MR E LB A
- Mozilla Firefox (http://www.mozilla.org/products/firefox/)

- Microsoft Edge (https://www.microsoft.com/en-us/edge)
- Google Chrome (https://support.google.com/chrome/answer/95346?hl=en)

EEE NBM ZEAD) FREEER
TSA RJLUB M E I HAR - oA B E R A0 Proxy (EAERCE AT IBM @) RS TIBM X
Tl o dNFRIEEH Proxy » BIANSIHE TLS/SSL #ifi  MEAFHEZERE Proxy FIESKERRE B [EA R
IBM » i AR&SHT TLS/SSL &L itk o
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https://ibm.biz/TSAdemo
http://www.mozilla.org/products/firefox/
https://www.microsoft.com/en-us/edge
https://support.google.com/chrome/answer/95346?hl=en

R B D OIS 2 P AR R AR AR SR AR AT Al ) IBM R AR 2S AR AT TP Ahk o 4R A4S AN A FF 7 HL
IBM fAlAR?S » HI TSA £ IBM 742 HULIAS 5 & 4Bl o

xR 1. FERELE

DNS %% IP ik b=} Hi e

esupport.ibm.com 129.42.54.189 443 HTTPS (£ IBM)
129.42.56.189
129.42.60.189

IBM fAlARZZERIR SE 2T F & NIST SP800-131A HEH#E » S7H% TLS 1.2 s E ~ SHA-256 8{ 8 58 KIIHEZE )
AE » LI ZE/D 2048 St = ELRER) RSA 288 o

ok @ ANSRAE Proxy fifif SSL #als » ISR SSL il - 3F 2y 7a Sy AR HA= A o

% %5 Blue Coat Proxy » sE{% ¥ IBM fAliResfy NaaiimE ML o Frigia il EAA|
- url.domain=esupport.ibm.com detect_protocol (none)
-url.address=129.42.54.189 detect_protocol (none)
-url.address=129.42.56.189 detect_protocol (none)
-url.address=129.42.60.189 detect_protocol (none)

BRRIRIR RIS FERAE TR R

7 T RREBIE AR EE IR 0 TSA A ZH B AL TR HORE © iR e o —(E & IR B — e R IR
Jro B TSA FEFIGE A TR EH] o

FEER RN IRBIR D 218 > AZETE TSA B MR - Hig el Bl e IR b ez IRps ik P
HURBREAHTT o TSA & FlZa Shalii A (7 IV IR o REREHYTROR & R AR R R A BRI A & A m 52 > (EE
B E AR DR CE IS SSH 25 - EAh » A& IR E AR E PR K o

e 1A

GBS fEHIE 4R
T S B IR i FH (56 2 44 7

S ) AT
FIARAT IS B RS [ A TR o

SRR
HEE O A o
OET - RIS o
- PKI - {5 FH 4 o 0 B SEAH BRI SSH <5488

BRS 248 (Windows) i H 4 :
TFEL Windows 78 i % &t 55 F 1 {5 F & 44 0% o
&5 -
17HX Windows 85 Z 4 R ( FH 925105 o
AT (SNMP) LR H
B R o

4 Technical Support Appliance 5% & T+t



! fEIELR
48B4 TT R (SNMPV3) R 450 -
17 HUS P G 4408

B -
FH AR A7 U B 15 o

HOHEW
¥ SNMP 3B RIS - Il L 35 o

SR a T
SNMP {5 A By 88 1l i R b o S8 o

-MD5
-SHA

Hth (Cisco #5H) HHZE4E

FAARFEEN Cisco SEE M & A o
S

Cisco ZEE Y= o

FOH AT
Cisco ZEE IR %0 o

HAth (Cisco Works) HRFAR -
FAZTFEL CiscoWorks fal AR &3 1 {# F & 4458 o

& -
FHZART7HX CiscoWorks fal AR 28 F 251 o

sk AIFRES A TR MBI E R > 3526 (BT -

52 B MLERMF 5
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35 3 % 2t Technical Support Appliance

TSA fu & ]@5‘6#%5’]@\% b@@%ﬁﬁiﬁ/\ VMware Z 552G AE B & Microsoft Hyper-V #%ﬂ%*ﬁ
Y VHDX B AE AR AL 2% o % 2 VMware > #8R] DUE ] VMware Web /M GBI ESXi) ARZHE TSA © B4
Hyper-V > #&&R]DUfEA THyper-V %?If!iéij HRZZEE TSA o AFTHRAE T 7E L 7 kAR 22 8% TSA 0B ©

{5 VMware ESXi Web 77 2K 224t

BAYEZ Al
TSA FEH A VMware ESXi 6.5 55 m R A A REF2E I HAY o

LSRR
A TS BRI TSA R4 o

IS

1. %18 VMware ESXi Web /& A ESXi &%

2. 17— NN GRS © R E RN r%iﬁﬁiﬁ%ﬁﬁj THE o
root@9.5.8.100 » | Help » | [eRsEER
[E sshost18np
(.} GetvCenter Server || 81 Create/RegistervM || [Jg Shutdown [B3 Reboot | € Refresh | ¥ Actions
sshost18hp CPU FREE: 167 GHz  |Ei
ersion: 6.5.0 (Build 4564106) . - 0%
State: Mormal (not connected to any vCenter Server) e S Sl s |
5 Uptime: 30.01 days MEMORY FREE: 13.95 GB
w® 11%
2 USED: 1.8 GB CARACITY: 16.75 GB
m
52,, STORAGE FREE: 1.84 TB
= 8%
ff‘"-“’-]: UUSED: 161.84 GB CAPACITY: 2 TB

1. B /B SR E k2R
3.1F EEHUERNFAM ) EE b o ZEEUE OVF Bk OVA R R BIE S a 580H » RBI P—% o
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%0 New virtual machine

Select creation type P

How would you like to create a Virual Machine?

»

| Create a new virtual machine

" This option guides you through the process of
creating a virtual machine from an OVF and YMDK
files.

Deploy a virtual machine from an OVF or OVA file

m

Register an existing virtual machine

Cancel

2. ERUGEIT AR
4. 1£ THEHL OVF fll VMDK | FEZEEEM » fEf%— FLAUSHUR R eI HE g — 1 - BEIUEEE [MEIER
KAl FREIBEAE o i AR RS AIME— 288 > ] DUERITERLE  RRIE R —% -

51 New virtual machine - ibmtsa

+ 1 Select creation typea
2 Select OVF and VMDK files

Select OVF and VMDK files T
Selectthe OVF and VMDK files or OWA for the VM you would like to deploy

Enter a name for the virtual machine.

L 1§
virtual machine names can contain up to 80 characters and they must be unique within each ESXi instance.

m

| Click to select files or drag/drop |

| Back |m Finish Cancel

3. BEHY OVF 1 VMDK §&28
5.7 NEMGEARY) Fm o CEURIEEY  BERUH R BN GEENE R GERE o A R o
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1 New virtual machine - ibmtsa

»

+ 1 Select creation type

+ 2 Select OVF ag

bl 3 Select storage
4L

Select storage

Selectthe datastore in which to store the configuration and disk files.

The following datastores are accessible from the destination resource that you selected. Select the destination
datastore for the virtual machine configuration files and all of the virtual disks.

m

MName ~ | Capacity « | Free ~ | Type ~ | Thinpr...~ | ACCESS
datastore 924 GB 76427 GB VMFS5 Supported  Single o
SVC_1 99.75 GB 98.8 GB VMFS5 Supported | Single
SVC_2 1,02375... | 10228 .. | VMFS5 Supported  Single "

3 items |4

Back ||| Next ||| Finisn Cancel

4. =R FRE
6. £ HRBEEN ) Eif > (CHERERE IR AIS T L5 B P AR B o

3 New virtual machine - ibmtsa

+ 1 Select creation type
v 2 Select OVF ag

Deployment options
Select deployment options

bd 2 Deployment options :
Network mappings WM Metwork | VM Network v

Disk provisioning ) Thin @ Thick

| Finish Cancel

5. BREIEIE

7. SHEET G o S RETH  AARIGT - o
8. 7t TRAIRsenky =i MEKCIEERITARE » WUIRIBEMEMEE » F5fg E—8 BRI EEE
T o YURIKEINE » #F 1% — Foe o

HY  HR GRS EERR BN - B E R o
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2 New virtual machine - ibmtsa

» |

¥ 1 Select creation typg Ready to complete I

V' 2 Select OVF a Review your settings selection before finishing the wizard
i 280
R4 5 Ready to complete FELE ibmisa_2_8.
VM Name ibmtsa
Disks ibmisa_2 B 0-diskl.vmdk L
Datastore datastore1
Provisioning type Thick
Metwork mappings WM Metwork: Wi Metwork
Guest 05 Name Unknown
f,, ' Do not refresh your browser while this WM is being deployed.
. s

Next “ Finish |‘| Cancel

| Back

6. IRBIREERE

TSA EHHESS CL R R L o
9. 7€ TSA 5 » #F ibmtsa B A A %4 tsausr » A A % configTsa ©
10. MR F B TR AKHE > SEABMIEITER 17 BN T8 tsausr 05 (WE) 1 /NEIFIHH I B o
11, FEERZLES  FEEAITE 17 51 TECEMEREEANERL NEFI 2R o

7 Microsoft Hyper-V L %24& TSA

FAYE Z Al
£ Hyper-V _ERCEFE TSA Z Al SEHEE RS NI ERE
- Hyper-V Server 2016 ¢ 2019

“Hyper-V &85

- M Hyper-V BB R HIAERE SRS

) RN E S
RS FYIBEE 0 1E Hyper-V 22 TSA o

2F
FEAE Hyper-V 248 TSA » 3818 THI 5% -

1. 1€ N#k TSA BUGAE 2 1% » 3B1E ibmtsa_2800.zip FEfAREES ibmtsa_2800.vhdx 1 » A& KHBE R
Hyper-V falii#s A9 H 8% o

2. @) Hyper-VEHE | - EH im0 282 2 Hyper-V A& o
3.1 —TRIEE - IEAUH AR 2R ERIIERAE -
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ii Hyper-V Manager = [m] X
File Action View Help
hae AR o
B e Vil achines
Name State CPU Usage Assigned Memory Uptime Status
No virtual machines were found on this server. ?; Import Virtual Machine.
D Hyper-V Settings...
S8 Virtual Switch Manager-.
Checkpoints @ |# Virtual SAN Manager..
— - RT—— e | PR
No vitual machine selected. & Inspect Disk..
L)l Stop Service
¥ Remove Server
@ Refresh
P View »
Help
No item selected.
SSHOST20TEMP: 0 virtual machines selected.
7. Hyper-V E128
A, WCEMEDIRER » ZEHUHNY — MRS o BIERUR THNDRER NS -
5. Wi AW AR AARE 0 R R o
o Mew Virtual Machine Wizard *
*,’ Specify Name and Location
Before You Begin Choose a name and location for this virtual machine.
Spedify Name and Location The name is displayed in Hyper-¥ Manager. We recommend that you use a name that helps you easly
Specify Generation identify this virtual machine, such as the name of the guest operating system or worldoad.
Configure Networking You can create a folder or use an existing folder to store the virtual machine. If you don't select a
Connect Virtual Hard Disk folder, the virtual machine is stored in the defauit folder configured for this server,
Instalation Options [] store the virtual machine in a different location
Summary pcatio C:\ProgramData‘\Microsoft\Windows\Hyper-, Erowse...

'cmmﬁridn Cancel

8. [EHRIKERRTE
6. BEHUSE 1 WHAR(ER it Al AU A ARG N —2 o
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sl New Virtual Machine Wizard x

ﬁ/ Specify Generation

Before You Begin Choose the generation of this virtual machine.

Spedify Name and Location {®) Generation 1

Specify Generation This virtual machine generation provides the same virtual hardware to the virtual machine as in

previous versions of Hyper-V.

Configure Networking O Generation 2

- " : This virtual machine generation provides support for features such as Secure Boot, SCSI boot, and
Virtual Hard Disk PXE boot using a standard network adapter. Guest operating svstemsnustbenr;i-ngat least

Installation Options Windows Server 2012 or 64-bit versions of Windows 8.
Summary /1., Once a virtual machine has been aeated, you cannot change its generation.

| <Previus | [ Net> | [ moen | [ conce

9. IEREH Y
7. RREh LSRR A % 16384 MB » ARBIEF—% o
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3 New Virtual Machine Wizard X

L3 Assign Memory

Before You Begin Spedify the amount of memory to allocate to this virtual machine, You can spedify an amount from 32
: . MB through 12582912 MB. To improve performance, spedfy more than the minimum amount

Spedify Name and Location recommended for the operating system.

Specify Generation

Startup memory: | MB
[] Use Dynamic Memary for this virtual machine.

Assign Memory

Configure Networking

: When you dedde how much memory to assign to a virtual machine, consider how you intend to
Connect Virtual Hard Disk o use the virtual machine and the operating system that it will run.

Installation Options

Summary
, <Prewws s e B |
& 10. RiEhECiRaS

8. BEMUFRICAC BRI gs - ARRIG R —% -

%5 3 B Z%E Technical Support Appliance 13



& New Virtual Machine Wizard

*I Configure Networking

Before You Bagin

Spedfy Name and Location
Specify Generation

Assign Memory

Configure Networking
Connect Virtual Hard Disk
Installation Options

Summary

Connection: External VM Switch

Each new virtual machine indudes a network adapter. You can configure the network adapter touse a
virtual switch, or it can remain disconnected.

< Previous Next >

B 11. EcEMHRRINAE

9. BEHUE I BLA IR EIEIRETH > BB
e N

14 Technical Support Appliance &% &t
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& New Virtual Machine Wizard X

ﬁ)‘ Connect Virtual Hard Disk

Before You Begin A virtual machine requires storage so that you can install an operating system. You can spedify the
i s Locakion storage now or configure it later by modifying the virtual machine’s properties.
Specify Genaration (T) Create a virtual hard disk

Use this option to create a VHDX dynamically expanding virtual hard disk.
tsa_2400.vhdx
C:\Users\Pubbc\Documents\Hyper-ViVirtual Hard Disks', Browse. ..

127 GB (Maximum: 64 TB)

(®) Use an existing virtual hard disk
Use this option to attach an existing virtual hard disk, either VHD or VHDX format.

Location: 'C\m_inages\bm:sa_zam Browse...

O Attach a virtual hard disk later
Use this opbon to skip this step now and attach an existing virtual hard disk later.

C<revous | [ Newt> || mnsh || conce

12, IR E AR
10. 72 TH%) Hil > MBI — RNk
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1 New Virtual Machine Wizard X
rkf Completing the New Virtual Machine Wizard

Before You Begin You have successfully completed the New Virtual Machine Wizard. You are about to create the
Spedf i Lncation following virtual machine.

Spedify Generation ek e

Assign Memory Name: tsa_2800

; | Generation: Generation 1

ORI Hewsoron Memory: 16384 MB

Connect Virtual Hard Disk Network:  External VM Switch

Summary Hard Disk:  C:\tsa_images\ibmtsa_2B00. vhdx (VHDX, dynamically expanding)

To create the virtual machine and dose the wizard, dick Finish.
<o e
13. {8

11 W HHEZS CANA THyper-V IR | F77 o EHULE SR - ATEBESIRER » g — TRE) -

ﬁi Hyper-V Manager

File Adion View Help

9 nm HE

-% I‘Typer\l' Manager
5 SSHoSTATEND Mot Mochine:
Mame State CPU Usage Assigned Memary Uptime Status
3 tsa_2800 Running 3% 16284 MB 00:00:07
¢
Checkpoints
No virtual machine selected

14. Hyper-V EI28
12. EEEDIRESR » ZEE AR LURRE) H 1 GBS ELAEXE o /£ TSA FHE 6 0 K ibmtsa B A A% tsausr  ilff
s A 7% configTsa ©
13, DEER: E BT B AR 0 AT 17 B TS tsausr 5 (WLE) g INERFIHI B o
14, HEENEEE > SHEEHITE 17 HAY TECE MR EFAERL NEFIH AP ER o
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B tsausr B (BE)

FRz 2P o R E tsausr HREAVRRIAE o IR NYIDERACEEE tsausr HH

2K
1. 71¢ TTSABCEYIRESR | > BEHUEETH 2) 55 tsausr % o

Config Henu
configuration

. > to default
4) Exit

Choose an option: ¢

2. (BRI b SO ENS o fEEDH AR o A FRRR RS o B AR R DS 7
AT °

Changing password for user tsausr.
New password:
Retype new password:

passwd: all authentication tokens updated successfully.

Returning to menu in 5 seconds. ..

B 16. FiEES
=R

2F
1. 6€ TTSABLEIRER ) o SEHUERIH 1) e AR o

Choose an option: _

17. REMFRECE
2. i N AR B B A R o
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Enter IPTYPE={

r DNS usage(optional):example.co

18. AR E
a) i A IPTYPE = {static|dhcp} ° #ii A\ static 8 dhcp ° 4152 static @ FHENE FYIPEE > SHIFST
55117 HRY THE% B BiE DHCP ARk EFAN& KL /NETRY dhep BCE A ER
IPTYPE: static
BMATHRIE (TARE=ibmtsa ) o EATLUEEFERLEMAARE o FEME BN EEAmRE—
[y o
BA IP {iht-
BARRESHEARE -
MARSKAEIEM DNS R (EA) -
BA DNS 1 (M) - #A DNS 2 (M) ° LUKEA DNS 3 (ER) o
Bl e B Rt E ARG AL B s AN R BLEHERS o
b) # A [yln] > DAERRERFRSEAMRR B E o A y SREFAERECE - W B ENEHEEN 248 ©
il s WA IS IEMERECE » T DB ERFAE R} o B A n A ZREEUTEOE @ WEPEREE 18 HiY
F2.a) BHHRCENECE
C) RHGTE 15 PONEEHTRLE) » BRI ATRS AC B AR RK o
d) fEFALL i A B M2 RREL IP 7k > BB ZR 22 HTTP 2R7FEX TSA ©
4 > https://<hostname | IP address> e
ak @ B CHARE  BIERPREGERLEEEIRN o MW ARZZ R 0 NBEEE A TSA ©
sl s AR EA B BN HARER TSA RUEAE S E » FAIESE 30 B MCE EAMEE e H
BB o 4N BEACE AP ARS ST 0 SAEIEEE 32 HIY AL EEMEMEEIE) R o
3. 19 HI I 4 & 3%'8 Technical Support Applianced %1 HH B E Technical Support
Appliance

AR
NERIBEE TSA 212 > A2 R 45 HI I3 5 5 FUE SRR AL (0 & BH4E 1BM
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¥ 4 & 3% H Technical Support Appliance

LR EREIGES
B TSI > IS FHT TSA o SRR - S5RBH%E 3 B T48 2 B MBI o

EF
1. %5 19 HfY [E A Technical Support ApplianceJ
2. 56 21 BN Mgt a 4
3.5 23 HAY TR EE e TREG Al B
a) % 23 HIY [ERE IBM ConnectivityJ
b) # 25 E [E$% Technical Support Appliance]
c) 5 26 HAY IEERi§E
d) % 28 HIY TgE Hmdifes
e) 55 29 HiY [HH# Technical Support ApplianceJ
4. % 30 HIY MAEIKEES
5.5 38 HIY MEElsasy .
6. BEFEMER: 58 119 HIY TREE C (8 FH E k= A A & AFAH

=5
BT TSA RIRBCERF > 7528958 45 HIY T8 5 & SUE IRRIIRENG (BaEkl4s 1BMy - HUSA#ATH
il fESEHIAR B & A o

% A Technical Support Appliance

EF

1. FEEMH TSA MBS 17 HURER) 2374 > BRRCARPR ARG I BE 25 o
MFAHBE - 2% 3 HAY TEREA Web BI8EE) -

2. (EBIEARHY [k %A R4 URL :

https://<hostname or IP address>
ks 4151 <hostname> WATEM > HE G HTEIRS TSA B IP Ak o
3. BRI - #a A TG

fEH#H ID :
i A admin
&
i A TSA EHEZNE o

AR R passwOrd o B A TSA 218 » JEAJESE B 72 (B AR 4G 25 o
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Technical Support

Appliance 2.0.0.0

Login

The Technical Support Appliance requires a user 1D and password.

User 1D: admin

FPassword: ssssssane

6 Login

For resetting the lost password of a user account or an administrater account (when multiple accounts are
present), contact your TSA administrator.

For resetting the lost password of the default administrator account shipped with the appliance ("admin’),
centact IBM Support at tsapwi@us.ibm.com.

B 19. & A

ISR — KBRS > GRUR TEEH %NS Him -

& You are required to change your password

Summary
Activity Log
Inventory Summary
Discovery Scopes
Discovery Credentials
Discovery Schedule
Discovery History
Discovery Settings
Transmission Schedule
Administration

Registration

License

Clock

Network

IBM Connectivity

User Accounts

Password

Security

Password

Use these fields to change the user login password. The password is required before you can
access the system.

Password Age

Password has not been changed by this user.

Change Password
Enter the current password, then enter and confirm the new password.

Asterisks ( ) indicate mandatory fields that are required to complete this action.

Current password: * | |

New password: * | |

Confirm new password: * | |

e save u cancel

[l 20. B
G
a) W AT ©

A G NEIER

WZRIESF A RRI A A RS
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- REWHZ/DES 8 AFTT

- MR EE DTS R — 8 I E S S R IT

AU EERE SR

- ANFELZ AT 8 I S Rl —E AR R

- 530 90 RMZHFE/DEEE —R  (HEE R MG HERE —X
b) TEMERBWT RSN ALA - A A KT o
S GER R AT > FLRa AR R RS - DR e M2 S o
FARC MHTENS - MEHRS% o
B NS IRTARIE - — EAEKEUSHEES IR A TSA A E 3858 - YIRS RBUSHE(E
RERFSEEHERE (MREHZMERE) FE > SRS E TSA B o MRAEKSUTA
B IRS (BEITR TSA) HUEHS > GEliAs TIBM Xl o

d) #&— Nl - HRE-FA > AIGHER IS Him -

EREESY
RADETT AT FRIRICEES TEGH) o

C

~—
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License Agreement

Read the following license agreements carefully and Accept to proceed further.

|IBM Base License Agreement

IBM License and Statement of Work

0 View |BM License and Statement of Work

IBM Motices and Information

° View IBM Notices and Information

Terms and Conditions for Separately Licensed Code

o View Terms and Conditiens for Separately Licensed Code

21. BRIEEN

MREAH) BETAIEE
-IBM BEAFZRESHY | BUR IBM HARAEGHY o
- IBM FZHEA TAERRBAEE © 42— N IBM S2RER TAEsRIHE > DU IBM AR TAERRIAE -
%E : TSA ¥4 GDPR #i# [EU/2016/679] ° &AILE TIBM $ZHEM T/EsAE ) @EH > #i% GDPR &
& -
-IBM TR SIHBEEN % — N IBM EIHEEG > LU IBM EIHELE o
L IZRERR S RUGERK © Fe— TRRHUB SRR RS AR > DU S/ AR SRS AR o
Y— TZLRZ O « B2 % > GRUR NBUEWE) DEEANIE TSA o KaTblE s e E ) 2K
PO TSA » A DU RORS B8 M AR AR A0 75 SR 2B B TSA 3 ©
Bl RS NE > BEE RGNS H » B — NEE RSP > 24 o
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MRS
55 23 HIY T se i B TG AL
A TROEkiHE ) AE0E TSA DU THARCHE -

%5 107 B FECE Technical Support ApplianceJ
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Summary .

e Setup Wizard

Inventory Summary

Discovery Scopes The setup wizard guides you through the initial configuration of the TSA system.
Discovery Credentials

Discovery Schedule o Start Setup Wizard @ Exit Wizard

Discowvery History
Discovery Settings
Transmission Schedule
Administration
Tools
MNetwaork Tools
Unknown Devices
Authentication Status
DB Topds
Setup Wizard
Documentation

IEM Support Insights Portal
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ity - @
ey IBM Connectivity

Cglill’ﬂ‘lﬂﬂ
|W Clock

B Tranamission Schaduia Use this page to view, change, and test the configuration that the syslem uses to connect to (BM.

| Updat : : : 2 :
18 Updata Asterisks  * ) indicate mandatory fields that are required to complete this action.
Access
Select whaether the systemn connects to IBM using a direct connection or thru a S5L proxy
connection.
Select: * Allow direct SSL eonnection 2]
S5L Proxy Settings

Defines S5L proxy to usa for Intermet access.

IP address or hostname: *

The IF address or host name of the proxy sarver.

The port number of the proy Sener.

S5L Proxy Authentication
Define the authentication user name and password required by the SSL proogy.
User name: *
The user namde that the praxy Senes requines for authentication
Password: *

The passwond associaled with the user name thal tha proxy server
requires for authentication

Confirm password: *

o Save & Test Connection U Exit Wizard

23. IBM Connectivity
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{#i /] SSL Proxy Hi&st
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%$¢ Technical Support Appliance
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ErF

d 1BM Connectivity

& Registration

H clock

B Transmission Schedule
[ Update

)]

Registration

This page allows you 1 view and change the system sarvice contact and physical location
infarmation.

Astorisks ( * ) indicate mandatory fields that are requined to complete this action,

Service Contact

Idertifies the parson who IBM Suppon should contact i thene is & problem with this system,
Contact information (Conlact nama, Telephone number, Email address, and IBMid) is optional. B
will be used 1o assist IBM in providing your compary with the results of the Technical Support
Appliance analysis,

Company name: * IBM_TEST

Nama of B onganizaion That owns or is responsible for Bhis sysbem

Contact name:
Mame: of the parson in your organkration who is responsible for repairs
and maintenance of the Eysten

Telephone number:
Tolaphors numbsee whaee tw coninel parscn can be reached. Tha
balaphone number should includa thi Sre CoGs, SXChENGE Numbens, and
exinrsion

Eemail:
Emad addross of the contact person.

B Mid:
o can kag on to the [BM Clent Insights Porial with your sssocisted
1BMS b download your TSA Raports in 1.2 days afier sach data
transmission. Need an IBMGT Go fo hitps.www.ibm.com‘account o sign
[r

System Location

Identifies where this sysiem has been installied, The information should allow someona o
quickly find the system when necessary for mainienance of other pUFPOSES.

Gountry or region: * MEXICO =]

The country or region whans the sysiem is located. if your country or regian
s not listed, Balect & Neighboring Counirny of region.

Slabe oF province: Jaliscn
The stabe or provinos whane the system is lcaled
Postal code: * 45000
Tha posial codie whare the sysiem i locaied
Clty: * GoL
The cify of localiy whane Bhe sysiem is locaing
Sireet address: Caming
Tha first Bna of the systam location sddmss.
Telophane numbor:
Tha tslsphona nusmbar of tha room whans tha system is locatad. Tha

belephone number should include the anea code, axchange numbers, and
AR,

Buiding, Meor, office:

Tha biding, Roor, End office whans the Syalem i locabid

a Back os:v- & Continue 6 Exit Wizard
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EF

G IBM Connectivity Clock

k&d Registration

| Clock

s Asterisks ( * ) indicate mandatory fields thal are required to complete this action.
[ Transmission Schedule

[ Updata Select Time Zone

Define the Greanwich Mean Time (GMT) offset cormesponding to the time zona whare this

system is located and whether the system clock should automatically adjust when Daylight
Savings Time (DST) changes.

GMT offset: +0:00 - Groenwich Mean Time B

DST adfustment: * Automatically adjust for daylight saving changes [

Select Time Option

Select whether 1o use a local or public NTP (Network Time Protocol) server to update the
system clock automatically or manually configure it.

Select: * Manually configurad system clock B

Date and Time
Manually set the system date and time,

Date (mm/daiyyyy): * 030212020
Defines the manually =61 system date,

Time (hh:mm:ss): * 16:26:16

Defings the manually sl system time.

NTP Settings

Defines the IP addresses or hostnames of up to 2 Network Time Protocol servers for system
clock synchronization,

NTP gerver 1:°
Defines the |F address or hosiname for NTF server 1
NTP server 2:

Dafines the 1P address or hostname for NTP server 2

u Back ° Save & Continue o Skip @ Exit Wizard
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Ld IBM Connec tvity

Transmission Schedule

d Registration

kd Clock
Astarisks [ * ) indicate mandatory fiekds that are required o complata this action.
e Transmission Schedule

Enable Schedule

8| Update
Select whether periodic transmission should be performad.
Select: * Enable scheduled transmission [
sefupWizardEnabled:
Schedule

Select whaen you want the transmission performad.
At hour: * oo B
At minute: * 1) E

Day selection made: * D Weokly by day(s) (Sun-Sat)
Monthly by date(s) (1-31)

On days:* Sunday
Monday
Tuesday
Wednesday
Thursday
Fricay
Saturday

0 Back 0 Save & Continug “ Skip w Exit Wizard
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B4 Technical Support Appliance
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4 IBM Connectivity U D date @

&d Registration
&d Clock

= Use this page to view update availability and start TSA update.
&d Transmission Schedule

& Update
D Following the update TSA will be automatically restarted.
Update Availability
A software update is availabla. Click "Perform Update Now' to download and update TSA now.
Description: Technlcal Support Appliance Update

Releass Date,

Varsion:

@ Back ° Perform Update Mow ° View Update Detalls o Skip

27. EHAI M
G NIRRT R A A AT e TR
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g NSRRI DU ST R A A A B £ o

#H BEBOE AT — 8P BRSO
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SR
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& 18M Connectivity Update @

&d Registration
Cd Clock

) Trarsendusion: Bcheduile Usae this page o view update availability and start TSA update.

i Update
Update Availability

[l No updates are available for download.

u Back .o. Finish Wizard
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Setup Wizard Completed

Initial setup of your TSA system is complete. (Please note that a TSA restart may still be required
based on the settings that have just been configured.)

To continue configuration of your TSA for IT device discovery, you may proceed with the following
actions:

1. Define discovery scope sets,
2. Associate credentials for your discovery scope sets.

3. Create automated schedules for discovery and transmission.

For instructions and best practices on how to configure TSA to discover manufacturer-specific
devices within your network, please rafer to the TSA Publications Wabsite.

0 Continue
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Summary
Activity Log
Inventory Summary
Discovery Scopes
Discovery Credentials
Discovery Schedule
Discovery History
Discovery Settings
Transmission Schedule
Administration

Reqgistration

Clock

Network

IBM Connectivity

User Accounts

Password

Security

Backup and Restore

Update

Network

This page allows you to view and change the system network configuration.

Asterisks (*) indicate mandatory fields that are required to complete this action

Identity

Define the unique name for this system on the network. If you are using a DHCP server for IP
configuration, this name will be requested from the DHCP server.

Hostname: ~ hostname

The netwark unigue identifying name for this systam

Domain name suffix: * MyDomainMame. com)|

The name as=igned as the domain name for this system

IP Assignment
Select whether the |P address is manually configured or should be obtained dynamically.

Select: * Use manually configured static IP -

Static IP Configuration

Mame Services

hosinames into IP addresses.

Select: "

DNS Server Search Order

resolution.

DNS server1:©

DNS server 2:

DNS server 3:

° Save o Cancel

Logging and Trace Defines the static IP configuration for this interface. For those interfaces where DCHP is
Scheduled Maintenance enabled, the dynamic IP configuration assigned by the DHCP server will override these static
settings.
Shutdown
Tools IP address: * 10.101.10.10
Documentation Defines the IP address for this system,
Subnet mask: ~ 0.0.00 -
Defines the subnet mask that will be used by this system
Related links Gateway address: ~ 10.10.10.10
= Advanced network & IP address of the systemirouter that network requests ouf of the

ent subnet will get routed o

Specify whether you use a Domain Name System server on your network to translate

Use DNS, using server addresses below -

Defines the IP addresses of up to 3 Domain Name System servers to search for hostname

11111111

Defines the IP address for the DINS servar lo search 13t

12121212

Defines the IP address for the DMNS server o search 2nd

Defines the IP address for the DMNS server to search 3rd
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Summary

[Activity Log
Inventory Summary
Discovery Scopes
Discovery Credentials
Discovery Schedule
Discovery History
Discovery Settings
[Transmission Schedule
[Administration
Registration

Licenze

Clock

Metwork

IBM Connactivity
User Accounts
Password

Secunity

Centificates

Backup and Restore
Updata

Laogging and Trace
Scheduled Maintenance
Diata Snapshot
Shutdawn

Tocls

Documentation

Related links

IBM Support Insights Paortal

W

Network

This page allows you to view and change the system network configuration.

Asterisks { * ) indicate mandatory fields that are required to complete this action.

Identity

Define the unique narme for this system on the network, If you are using a DHCP server for IP
carfiguration, this name will be requested from the DHCP server

Hostname: * hostname |

The

ork unigue sdentifng name for thes system

Domain name suffix: * byDomainname. com |

The nama azszigned as the domain name for this systam

IP Assignment
Select whether the IP address is manually configured or should be obtained dynamically.

Select: " Uz manually configured static IP ~ |

Static IP Configuration

Defines the static I[P configuration for this interface. For those intefaces where DCHP is
enabled, the dynamic. IP configuration assigned by the DHCP server will overnde these static
seltings.

IP address: * 10.101.10.10

Defines the IP address for this system
Subnet mash: " 0.0.0.0 ™

Defines the subnel mask that will be used by this system
Gateway address: * 10.10.10.10

Defines the IP address of the system/router that network requests aut of
current subnet will get routed to

Mame Services

Specify whether you use a Domain Name System server on your network to translate
hostnames into IP addresses.

Select: - [ Use DNS. using server addresses below ~ |

DMS5 Server Search Order

Defines the IP addresses af up 1o 3 Domain MName Syslem servers la search for hostname
resalution.

DNS server 1:° [Marnm
Defines th |P addr o thie DS Server to Search
DNS server 2: [1z121212 B ]
Dafinas the IP address for the DNS server to saarch 2nd
DNS server 3: |

Dafinas the [P address for the DNS server to saarch 3nd

o Save 9 Cancel
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Network (advanced)

Asterisks (*) indicate mandatory fields that are required to complete this action.

Global Network Interfaces DN 5 Settings Network Routes

Use this page to view and change global system network settings.

Identity

Define the unique name for this system on the network. If you are using a DHCP server for IP
configuration, this name will be requested from the DHCP server.

Hostname:~ host10e

The network unique identifying neme for this system.
Domain name suffix: * abec.defcom

The name assigned as the domain name for this system.

o Save

B 32. 488 (EPS) - B
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1. E RSB > TS E R ME— 27 o
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2. ¥&—F ethd DUEH ethl 498/ 1 ©
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Network (advanced) v

Asterisks (*) indicate mandatory fields that are required to complete this action.

Global Network Interfaces DNS Settings f Hetwork Routes

Use this page to view and change the current settings for the selected network interface.

IP Assignment

Select whether the IP address is manually configured or should be obtained dynamically.

Select: Use manually configured staticIP w

Static IP Configuration

Defines the static IP configuration for this interface. For those interfaces where DCHF is
enabled, the dynamic IP configuration assigned by the DHCP server will override these static

settings.
IF address: * 10.10.10.10
Defines the IP address for this system
Subnet mask: * 0000 »
Defines the subnet mask that will be used by this system
Default Gateway Route

Select whether this interface provides the route to the default gateway.

Select:* Provides route to default gateway

Default Gateway

Defines the |IP address of the systemirouter that network requests will get routed to when no
specific route exists.

Gateway address: * 10.10.10.10

|F address of the default gatewsay system.

0 Save
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Network (advanced) ?

Asterisks (*) indicate mandatory fields that are required to complete this action.

Global Hetwork Interfaces DNS Settings Hetwork Routes

Use this page to view or change the Domain Mame Senvices (DNS) settings.

Hame Services

Specify whether you use a Domain Mame System server on your netwark to translate
hostnames into IP addresses.

Select:” Use DNS, using server addresses below -

DHCP Interface

Selectthe network interface that is associated with DHCP server you wish to use.

Select interface:* ethl -

DNS Server Search Order

Defines the IP addresses of up to 3 Domain Name System servers to search for hostname

resolution.
DNS server 1:* 140.1.10

Defines the |F address for the DNS server to search 1st.
DNS server 2: At

Defines the IP address for the DNS server to search 2nd.
DNS server 3:

Defines the IF address for the DNS server to search 3rd.

Domain Suffix Search Order

Defines up to 3 domain suffixes to search for hostname resolution.

Domain suffix 1: abc.defcom

Defines the domain suffix to search 1st.
Domain suffix 2:
Defines the domain suffix to search 2nd.

Domain suffix 3:

Defines the domain suffix to search 3ed

o Save
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Network (advanced)

Global = Metwork Interfaces | DNS Settings Network Routes

Use this page to view or change the static routing information. You can add, delete, or change routing entries and specify routing
options for the system.

Network Routes
Destination Mask Gateway Interface Actions
1 default 0.0.0.0 g o o o o eth0
2 10.10.10.10 0.0.0.0 0.0.0.0 eth
0 Add New Route
Back to top

35. MAR% (HERE) - MERERIE
GBS R R A&

HiH
T57E TCP/IP H By AR 3= # el 1 Aars A ak -
R
FEAE THERG AR > DU AR SASHT R PRV 2 MERR AR L o 2502 TP (kb AR o0 B T HERs A4k - A9RE /T

T AT DU FHANTR] B 7 A A 5 > A S0l ph 28R N AR A B AT A (RTS8 RIS 1E) o TEAESHTIY
PEAEIRE > AZEDL 32 TR BTN FOR TR A N T A A o

P8
HEE R ARE . TP B TCP/IP RZE AL o

]
TETHRERHPSEERACTZ F o %872 BRASIH H AH BRI A BE AL 12 R 22 7 o

B
% —TER () ER > DUMBRESEL -

ak : BURTEEIBI AR B (S IR TR B U ATRIPR o
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Network Route @

Use this page to view or change the static routing information. You can add, delete, or change
routing entries and specify routing options for the system.

Asterisks (*) indicate mandatory fields that are required to complete this action.

Details

The following describes the static routing entry.

Destination: * 12201314

IP destination network host or subnet address,
Gateway: * 98.76.54.32

|P gateway address for routing the |P padets.
Subnet mask: * 192.0.0.0 -

The subnet mask for the host portion of the |P address.
Interface: ethl -

Azspoisted network interface for this route

e Save @ Cancel

36. FIGHERRERTE
2. tE HHERRAL A - B A TCP/IP H M AR - M el A8E8 A9 1P Ardk o
3. ERERINIH > i A IR X &R TCP/IP FIZENAE o AZHEAZRER 32 RiTThirdh TN RRIE © B

ﬁ[] XXX o XXX . XXX . XXX °
A, TEF MBS RN R B AR BRI T A BR A ER 0 DUV A LSS A AR A 2 o
5. FESv i ML B A o SR B A AL BRI A R O 2 R
6. &— Tlif7 » 7 ILAEREIRAL -

Fnﬁ

=% TE 5
TE B o] R R B AN A RS 0 o AR o B RAIRGSIER 0 BEREHE
SR © TSA &1 t45 Web fRIIRSS ©

TSA FITERRAC B2 B E— A E SSL fRIRAS B 3 > DIFEITEE o A THING 2 8RS e iR ia e
MBI 1% E?ﬁﬁ;&f%ﬂ‘ o FRATLUFF TSA » FEEA B2t TSA BBA 1 SSL fAIARSS B & i&E ~ B4 K
ZEE TR E ORI HETEE U2 HEEA SSL AR HET BN B A Java SHGETHEE o

AT DIER T R A AR 5 TR — 2 H Rl i
5540 HAY MR AT (EAREH) J
5540 HIY MR HETEE (U5 J

147 SSL fRIAR 23 /SEHARE

B B TSA K& 2424 Technical Support Appliance BEFAITERL TSA &5 o

2
1 EEBEEE T e A > I o
GEUT () EH

]
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SSL Server Certificate Status
W) Default SSL Server certificate Is installed.

Issued by: CN=www.ibm.com, OU=Technical Support Appliance, O=IBM, L=Armonk,
ST=New York, C=US

Issued to: CN=www.ibm.com, OU=Technical Support Appliance, O=IBM, L=Armonk, ST=New
York. C=US

Serial number: 4be3287b

Signature SHAZS6wWIthRSA

algorithm:

Issued on: Wednesday Apr 19 11:05:05 BST 2017
Expires on: Thursday Apr 07 11:05:05 BST 2067

0 Generate and install a new Self-Signed Certificate
37. SSL ElARASREEARRE

rSSL frlfi#eEaiReE | &R & 8ER TSA FRATZEE SSL ARSI MBI &R o BiE &l uss T35
=1~ TEgsG) o~ TEME®) ~ TEEAREA ~ TSR A TEREEER -
2. ¥ — AR SN F B L2 351 TSA BB H 3RS o ISR EHE > izERSE e
LRI A M 205 B % s 12 B B BT R -

ok (EEE TSA B8 T FHRUERN » A RN AR W 2 B B 28 -

EX KT CSR

AR TEFEEEPL) S8R SSL &S - MR ERM NYIE » LUEA K FE NEEHBER
(CSR)J FHZ o

(ETE
1 AR AR > I o
SEUT () EH

Certificate Authority Signing Request

Enter the following information for the Certificate Signing Request(CSR) to be created:

Common Name: *

Organization Unit: *

City:*

State:

| |
| |
Organization: * | |
| |
| |

Country: * | AF-AFGHANISTAN »

The country or region where the system is located. If your country or
region is not listed, select a neighboring country or region

Number of days until
expiration: * |

° Generate and download Certificate Signing Request(CSR) file

38. BREBEBEEX

2. (EHHARMAALH B A TSA e A4S (FQDN) o ol FIRA 1 T LBR % 64 o

3. TEAHARBENARAI P - FeE AR - DUE 7 —(EAH AR AR EFR o

4. fEHHERRA - FEE AT~ AIREH ~ RESNBUFEREI AR o

5. EWRT BN > F5E TSA 23 AT AERIIR T s E 42 58 o

6. 1TEM/E (/i) MG - 45 TSA BEFRTERIIN/E (/) 4R o WIREAHEETERIN /& (B
i) o SUEFTER B R HE AN/ S G/ o 5B AR o

7. (EBIR /M N hiE B A > B8 TSA BEFTEMN RIS HIE AR o
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-.der
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1. LSRR > e TR > G o
@ET R EE -

Upload and install custom certificate using signers (a certificate chain)

Use this action to import multiple signers (a certificate chain) certificates and install a custom
SSL server certificate from file

To install a custom SSL certificate, import required multi-signers from file, then click "Upload .."

Root certificate file: Choose File | No file chosen

Intermediate certificate

file: Choose File | No file chosen
Intermediate certificate :

file: Choose File | No file chosen
Intermediate certificate

file: Choose File | No file chosen
TSA certificate file: * Choose File | No file chosen

0 Upload and install a Custom Certificate using Certificates chain

39. REBTEE
2. E R HIREE RO > 15T TSA E2dsr FEEHEEENAE -
3. fEP AR IR R RN 0 5 E B EAE TSA L@ B IR RE NI E o
Gl ATREAZE (LFRMEA 3) WRABRERREARITE A ZER EE o
4. 1% TSA BEiBREMAIh o 5 TS TSA F2e8E > TSA AR es BB R ZE NI B o
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R WA ISR AR 2 5 B 7T IR -

W+ E BRI TSA RS TRIEGE © 2R 41 E DRFTEER /NG o
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AR M 2 (S RE 225 E AT IRRE o S mT AR P2 B RE A i T B Y522 Java Sl 17 BAE o
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Custom Certificate Install

Use this action to upload and install a custom SSL server certificate from file.

Certificate password: * | |

Confirm password: * | |

Custom certificate file: Browse... | No file selected.

0 Upload and install Complete JKS file

40. BFI/RERE
2. MR BEZHE HET ARG RS » sh B S b B -
a) TEREGE BRSO - A SRR -
b) TERERS RSN > PR AT ©
R STERE RS 2 AT LR i A B E 2505 - DR e M2 SAETF o
) 1E Hal R RO - H5E & A TR 2 Java S8 FHERENAE o

d) #&—~ L E5e % IKS 1 > DL EEUSHEER) Java BEaRE A » WL H TR o Java Bigf#
T AR A ZH B & AT IERE DU AT AH B R P A D i BRI TP ARG - B B & SR,
DURL AT 8 o

ks HEEFRE TSA —BARITHRIERE 5205 41 HIY DR FER08EE ) /N o

AR
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= to defanlt

wse an option: 3

[ 41. REREERERESTARE
3. TERBIRHIE N 2 B ROE 25 THRER [yIn] @ B A y DUERSHE TSA IRGE R E 2 THAL G

AR
BREE T THRIER - TSA L& AE 5 A& HEERE) - EiRERE 7 2mig - RIS EES Al st & RURBN
B EEETHRIEENZ 2R o

HHEEFERAER

TSR] DS BERAMA R R E T - wiAE & IR LTI B &R PR sl T TIRRRIESE -

BARIETAIESE
A VD ¢ RIS B RER T WU R T — RIBPRIESE ©

YISR BT EL A7 TE PRI EZE B THERE » S5 UAA T > MAF I ERPERE o

[ikJ
Summary L
- Inventory Cleanup Schedule

Activity Log
Inventory Summary

Imventory Cleanup Schedule Inventary cleanup will purge dormant inventory data from the inventory database. Inventory

-~ elements that have not been discovered within the defined dormant age will be purged. This
Discovery Scopes operation can be performed on demand or scheduled to run at specific imes. A copy of the purged

Discovery Credentials data is temporarily saved into the Inventory Cleanup Archive, To view the elements that have been
purged within the last year, click on the Show Cleanup Archive button.
Discovery Schedule

Discovery History
Inventory Summary
Discovery Settings

Mext run: 12/13/20 12:00 AM GMT
Transmission Schedule
Administration Runs at: 12:00 AM on Sunday
Tools Dormant age 60 days
Documentation
IBM Support Insights Portal History
Status  Instance State Comments
7] Irwentory cleanup Complete « Last status: OK

+ Last run: 12/6/20 12:29 AM GMT

« Last completed: 12/6/20 1:35 AM GMT

« Last duration: 1 hour, & minutes, 16 seconds
* Initiator: System

0 Edit Schedule e Run Inventory Cleanup Now 0 Show Cleanup Archive

42. EfFARHIE
WSRETETEABRR - 351 — PRI T PR o
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3. QIR AREEE R BB BRESE » SR RYID B
a) FEHUVNRFAN 5788 NhiE L o AREERCHTIRER o
b) EHN FNBEIA R o 75 EH A I PR PR AR R I 2 T BRI R CRIH - &2
W7N) HRIE > s B A T PR PR AR A AR T o AR H I I (2-32) 280 o
c) SR HWIMRGL - 55 ZEIUE B N A EAE - DU E B A B F H s A H B o
ol QNSRACEEE Y H BB R E A R B — K 0 AIVEE G 1Es2 R E A g — Kl -
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+# 5 B SO IR RIYIREN i Rl 4 IBM
TSA R BEEM 1 - fn] DU S AR BRI ACE BRER R ~ B/ -

HREEE

RREEEE I ARER 1T JTRAY IP (uhksl ARG « TP Aok R AR - SFRREE 7 H IR R ELE -
TSA TRIEBRR R PR R

-HMC BREHEE 5 - n] AR HMC B HE TR A 77 & o

- VMware B REHi[E % - FIFHREER VMware vCenter ¢ ESXi LUK ESXi T8 RAYFTA 4SS

- REREE - AR ERIEE S N EREIRR BERER BN PTA HALE IR o ATLAT 8l A 1P 4k ~ 1P fikk
i AR > AT DURAE S TR TP AHEFD ML RIS LR A TSA ©

HMC BhEEEEE

fn] DUE 2 HMC BIREHTE - DUERE HMC ~ ‘EMATEEAY IBM Power Systems MUK a4t EY VIOS »
AIX A Linux LPAR HRUREEFEAHELE ©

RARIEIAIEZE

BR T U E RN HMC FEUEZE RN > TSA th @ HIFEE ) HMC FRE B LPAR » AN T E 3T I A& 2 TH
BEFR o EA HMC EFRHIE - WSBEUE SR RE L HMC FF > &40 B BRI a2 ) LPAR (AIX ~
VIOS F1 Linux) o BEAILTESE ° B LPAR B2 » Rt R AEHHCE TSA o

umma . [\?)
- HMC Dynamic Scopes
Activity Log

Inventory Summary

Users can define HMC Dynamic Scopes to collect detailed inventory from IEM Power Systems

Discovery Scopes i E g e 2 -
VIOS, AlX, and Linux LPARS. In addition to retrieving inventory information from the defined HMC,

General Discovery Scopes TSA also queries managed LPARs dynamically, without requiring users to create and maintain
Import General Scope Set multiple scope definitions.
HMC Dynamic Scopes
VMuware Dynamic Scopes HMC Dynamic Scopes
Discovery Credentials Name Actions
Discovery Schedule hmc_dynamic 1 s a 80
Discovery History
Discovery Settings 0 Add New HMC Dynamic Scope
Transmission Schedule
Administration Back to top
Tools
Documentation

43. HMC Bhfc&iE

BE HMC BhEEEEE
YT AR R B (19 HMC BhREdaE o

BRSBTS

MREFRIAR HMC BIEHIE > g — NEBE SRR RIE > HMC BIREHIE - @8R THMC 5k
filE) Him o THMC BiEEHIR ) &3 7A HMC BREHEEIEE o
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IRERIEE) Him o
HMC Dynamic Scope Set

General

Mame: tester

HME

Type Value Description Actions

Address 9.3.106.58 9.3.106.58 &0
@ Add HMS

“ Import HMC list

HMC Credentials
Name Type User Mame Actions

testing Password hscroot &
0 Add HMC Credentials

AlX Credentials
Name Type User Name Actions

Alx1 Password AlXuser P |
0 Add AIX Credentials

Linux Credentials
Name Type User Name Actions

LinuxCred Password LinuxCredential P

@ Add Linux Credentials

VIOS Credentials
Name Type User Name Actions
VIOSCred Password VIOSUser Fal |

@ Add VIOS Credentials

44. 118 HMC BhRc & B

HMC EiAs SR B RE # [E B2 I R 2R 2 HMC [ TP (ZHE/E B o 4RMEA B RE R 7 HMC » HIRHE & HRTE
HMC (& ELRGRIIE M o BFERE GRS (Flan TAIX 283 ) &5 E S ERRE -

318 HMC BHAEEEE

NSRBI HMC BhREEIE 4 > 555 @8 — HMC /Y IP (ihkek #4428 DU A E HMC A BE—R3% o 45A]
DBV E B AR AIX ~ Linux & VIOS HIERRE » DIAFFHEZE HMC AT BERY IBM Power Systems [
LPAR © 337 HMC BjREHI[E 5 2 1% @ n] LUE TARIELUE # HAth HMC IP f3ikel 854458 o thr] LIREE HMC

B REEE R 8 DU AR A TR E HMC I (ERERE » DU A EL LPAR 2887 o

BARISTRIESE
YNRESHTIE R R & 0 SHEE NYIPER

2F
1 EEEERT o 14— TREHIE > HMC ByiEHiE -
GHUR THMC BhiEHiIR ) Him -
2. WUEREEFRHH HMC BREEE RS > 5517 — ToBid HMC Bhakaiif o
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GHUR THMC BiREHRIES ) Him o

T -
ey Log HMC Dynamic Scope Set
rwanitsy Summ sy
Aslensks (" } indcafe mandalory Meids et are required to complele This achon.
Biscovany Soopes
Gereral Chncovery Scopes Describe Soape St
Irapani Gerral Boope Set Enlar & rme For e HIC 30008 56l

HWE Dymaric Scazan
Wiheaoa Chmarmic Scazes
ecowary Cradentiale
Hacowany Schedube
Wisccwary History
Heczwary Sanings
Firamenbaion Selwdu
itk réatrninn

il

s uamen L ativs

Bl Sappart iralghts Partal

Scope sef pame:

Wrier Hast Hare or IP addness of HMG
W padress; [

Wer e eds Informatian for HMG
Enler Compuler Syslem specific access indormaton

Credential name: *

Authenfication type. " x P
TR

Uer Narit: " [

Passward *

Confirm password *
o Ted] Credhentis

LPARS
SRk ATECN Trpas OF LPARS 10 G108 i e Chnamec GRS overy,
Sefect LFAR fypes! wa

B L

FHwes

Enter Acteas IMematicn far ATK LIRS
Enfer Compefier System speciic access infomalien

Credeniial pame: '

AuthenBoaton P (8 pagoon
Cirn

Uger Wame:

Fassword *

Gontims passward *

Test aooess crodentials for AL LPARS

S ity e P AONESRE S05 N ST WhCN yOu WAl 1 85T T S0 05EE Credkeniia s, This P slhes:
PECCTRATEN B NOL MAnCEn0ry 10 save T HMC Dynarmic ST Sel delrilion

O™ s

o Ted] Credentisl

Enter Access Informadion far Linux LPAR:
Enfer Compefier System speciic access infomalion

Credenanial name:

Authonticatian fype: * 0 P
FH

T Wame;

Passwer -

Confirm passward *

Test access oredentials for Linux LFARS

Apecify the |P address agains! which you want to tes| the access credenlials. This F addres
informalion is et mandalory lo save the HYC Dynamic Scope Sef definfon.

WP podress;
o Test Sredendial

mer fceess Infarmatian fer VIOS LPRs
Enler Compuler Sysiem specilic Access riormanon

Gradential name. *

Authenticadion fpe:* W pezawand
Cre

Alser Name: ©

Passward

Canfirm paidwend ©

Test access oredentials for VIDE LAARS

Spedify T P acoess Baknsl whith you want 10 il ihe Brcess credeniids. This P addres
infirmation is mof mandalory Te save ine HWC Dynamic Soope St defniion.

WP pddress;
e Test Sredential
B save B cance

45. ¥ig HMC BEEEEIE

3.1E TERWIREIEIER ) satsrRiE A RO o B A — 4R o

4. 7% T A HMC I Bk IP filik ) &54&h > i A HMC 1Y IP fhbsl TR R o
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a) B A R2E 4
b) BEHUHHIRIR!
- - CE R AR RS o
- PKI - {5 115 7 i [ SEAH BRI ) SSH 525 o
c) i A FIAR 1B HMC 47 8 Al A 5 448
d) 4P RSB 2 WS - B A S I B

e) USRI 2 PKI > T H SSH ST INE - 55 AT R AR AT 54 o 4151 SSH S8
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f) SRS 2 PKI G514 — NIRRT AT 08 132 TSA o R BN AR 3B 1E
HMC L -

@) FEEEMER: f— N IIEARERE LIHIE B A% HMC [1URERS o
6. £ LPAR &g > BEIE A SEEIREEZRE T LPAR %! (AIX ~ Linux ~ VIOS) °
7. SR IREEEUT T LPAR %Y (AIX ~ Linux ~ VIOS)  #F#a AMEBIFZEEE R o

Enter Access Information for Linux LPARs

Enter Computer System specific access information.

Credential name: * |

Authentication type: * ® password
O pki
User Name: * | |

Password * | |

Confirm password * | |

Test access credentials for Linux LPARs

Specify the IP address against which you want to test the access credentials. This IP address
information is not mandatory to save the HMC Dynamic Scope Set definition.

IP address:

0 Test Credential

46. EF . A Linux LPAR BNTEENE

a) T AP A o
b) ZEHEE IR
- NG - {E TR LAY B o
- PKI - {5 FH 4 2 o ] SR AH BRI A SSH <58 o
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f) 4R BERERL A PKI 0 3517 — N R EAAE S EEE TSA o WEBING A B S BiES
LPAR I

g) ZEBIERY: F ALt HMC & BE LPAR B9 IP ikl » SR 4% — T INRARERE DU -
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File Edit Format View Help
9.11.58.18
9.11.58.17
utsap@3.labs.ibm.com
9.3.123.248
esrvpvel23. ibm. com
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Summary VMware Dynamic SCOPBS

Activity Log

Inventory Summary

Discovery Scopes Users can define ViMware Dynamic Scopes to collect detailed inventory from Viiware vCenter
Server and ViMware ESXI. In addition to retrieving inventory information from the defined WiMware
vCenter Server ar ESXI, TSA also queries managed virtual machines dynamically, without

Impan General Scope Set requiring users to create and maintain multiple scope definitions.

HMC Dynamic Scopes

General Discovery Scopes

L e namlc&ucupes VMware Dynamic Scopes

Discovery Credentials Name Actions
Discovery Schedule

gyvCenter_Scope S EEQ
Discovery History
Discovery Settings gyVMWare _Scope sEE0
Transmission Schedule

gdyvM_Scope /EEOQ

Administration
Tools -
D e e Add VMware Dynamic Scope
IBM Support Insights Portal

Back to top

48. VMware B1REESE

BA~ VMware B)REEI[E - SEEEMTE
] DB R B A ) VMware BhREEE BTN &I B & o

BARIETRIEE

YISRERRELA R VMware BhREHEESE 554 — NEEBERHIRRHER > VMware BIREFER o B &#0R
'VMware BhiEHilE | Hifi o [VMware BifE#iR ) &t% 5 A VMware BIREHIEEH o
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VMware Dynamic Scope Set

General

Marme: Mew\Mware Scopeset

VMware vCenter Server | ESXi
Type Value Description Actions

Address 10.11.12.13 10.11.12.13 s 0
o Add VMware vCenter Server or ESXi
@ Import VMware vCenter Server / ESXi list

VMware Credentials
Credential name User Name Actions

ViMwareCred Whiwarelser F
“ Add VMware Credentials

Linux Credentials
Credential name Type User Name Actions

LinuxCred Password LinuxUser PR |

“ Add Linux Credentials

Windows Credentials
Credential name User Name Actions
WindowsCred ‘WindowsUser Fa |

@ Add Windows Credentials

49. 18 VMware BhREEIEI &£

VMware vCenter Server / ESXi Bit& B ~B)HE#i B 2 FT1F£ R 2~ VMware vCenter Server K ESXi Bl IP fi7
HEER o AN L RBEFE T VMware vCenter Server 58 ESXi B 'JE%E@?E‘T‘T‘ VMware vCenter
Server / ESXi {5 BEAVERBHE M o SEEEREER (B0 Mlinux 385 ) ﬁﬁﬂﬁ B E RS o

#7718 VMware ENRESEE

EHELHTHE VMware BhREHEE & uﬁi‘aiﬁ— VMware vCenter Server B¢ ESXi B[] IP Ariikek 2 5% » 1L
e FATFEL VMware EﬂﬁJE’Jﬁ PREE o MRA] LUSE MR E B AR Linux K& Windows fUEEEE » UIRTFFR
VMware Bl FEIK) x86 fAIARES 1 d itk ds o 37 VMware BIREHIE #2218 » AfLUEITERIELUE 3] HA
VMware vCenter Server 8¢ ESXi IP fiiibak F4%44 5% o thr] DUARER VMware i) 58 & & 82 DS B2 A R 77 HY
VMware BHIIZEFRE - DU A BUSE %S 1 25 o

RN IEIAIEEE
SR B VMware BREEIE S 0 GEEE NV ¢

2K

1. fEEEEAE T — T HFRHEE > VMware BIREHF -
&8~ ['VMware BhfE#IE ) EHm o

2. AR BEERITN VMware BIFEHEIE 4L » 55— NHiHY VMware B)REHiE o
AN&8Er [VMware BifEHIRS ) Him -
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(‘)j
5 5 z
By VMware Dynamic Scope Set
Aczivity Lag
Inventory Summany
TR ASENEKS | ) ndicale Mandatony ekis tal are required to comglete this ackon
Ganaral Digcovery Scopes Describe Scope Set
Impoes Ganaral Scops Set Enter & name for the VIWware scope sat
HMC Dynamic Scopes

— Seope sef name: ©
Wiware Dyname: Scopes

Discorwery Credentials
Discovery Schadule

Enter Host Name or IP Address of VMware vCenter Server or ESXI
P address: *

Discovery History

Discovery Settings —
Enter Access Information for Vidware

Transmnission Schedula -
Entes Compuler System Specific access infommation

Adminisiration
Tooks GCredential name: *
Documesiation User Name: *
1B 5 i Insights Poral
il e Password: *
Confirm password: °

° Test Cradential

Virtual Machines
Salect which types of vinual machines o include in the dynamic discovery.

Select virtual machine FLinug

fypes:
el wnaoms:

Enter Actess Information for Linux virtual machines
Enter Compuler System specific access information.

Credantial name; "

Authentication e * @) pacsword
O

User Name: *

Password

Confirm password *

Test acoess credentlals for Linux virtual machines

Specify the IP address against which wou want 1o test the access credentials. This IP address
infarmation is nol mandatary 10 saee the Vidware Dynamic Scope St definition

P aress:

° Test Credentlal

Enter Access Information for Windews virtual machines
Enter Computer System specific access information

Cradential name: *

User Name:

Passward:

Test access credentials for Windows virtual machines

Specify the IP address against which wou want to best the access credentials. This IP addrass
NTONTENOn is v Mandatony 10 save the Viware Dynamic Scope Sat denintion

P address:

°TesTI:reu|erma|

o Save ﬁ Cancel
50. $1% VMware BHREEEEIEE
AE TR RIS ) BEASRRE R AR o A ME— 4 HE o
. ¥£ T A VMware vCenter Server 5% ESXi IV B4R 8K IP il &8 > i A VMware vCenter
Server 8¢ ESXi B3I IP 7k sk &L o

. 1E T A VMware [fEEE R BiAsH o B A RYIGEAIER -

a) i A B AR

b) i A FH 2] VMware vCenter Server 5% ESXi B 34785 A1 0 Fl % 4418

c) ify N WA RS %105

d) BEEEMERY: 72— N IEARERE LUAIEE H A2 VMware vCenter Server 5% ESXi BI85 o
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6. £ NERHES ) Bitgh  BNEUSEHRRERPAIERES (Linux > Windows) °
7. WERAEERAY Linux HEHEHEAS - S A B 17 HUEH ©

Enter Access Information for Linux virtual machines
Enter Computer System specific access information

Credential name: *

Authentication tfype:* ® password
Opxki

User Name: "

Password ~

Confirm password *

Test access credentials for Linux virtual machines

Specify the IP address against which you want to test the access credentials. This IP address
information is not mandatory 1o save the Viiware Dynamic Scope Setl definition.

IF address:

o Test Credential
51. WA Linux EH#EESSHEEENR

a) I ARBRE A o
b) BEHUHHIRR!
S - (E AR GRS
- PKI - fi Fi e ] SR A BRI ) SSH 258 o
c) B AR AR 1 36 e et ot HE A TSR 5 RO BB T B 408 o
d) 40 RSR R 2 WS - A A WS L R RB A o

e) YIERSERIRIRL 2 PKI > 17 H SSH O - A A Tl B A1 T a4l o 415 SSH 3@ ARn
o AR A R AR B A2 o

f) SISRSERI 2y PKI G544 — NIRRT AT 08 132 TSA o R HENE AR I8 E £

18 R e s L o
g) BEBVER: £ IP MCHERRIAL AR A Linux EBEAS 1Y IP ALHEs FHEARG - 28R 1 — T IIIRARE R LA

8. WISRAIEHL Windows HEHEHRAS » 5 AHIERI IR -

Enter Access Information for Windows virtual machines

Enter Computer System specific access information

Credential name: "

Password:

|
User Name: * |
|
Confirm password: * |

Test access credentials for Windows virtual machines

Specify the IP address against which you want to test the access credentials. This IP address
information is nol mandatory o save the ViMware Dynamic Scope Set definition.

IP address: |

o Test Credential

o Save ‘) Cancel
52. A Windows EH &R MFENE
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2F
EEREA IP (hl o SERAE RYIS 5
1 EEEERT o 7— NHRRHIE > VMware B)RE#iF o
BlEBi R VMware BRERGR | BT -
2. fg— NEREPRRAE - E#~ 'VMware BiRE#IEIS: ) Him o

3. £ VMware vCenter Server / ESXi &t&H » #— T~ A VMware vCenter Server / ESXi 15 ¥ - Rl & 28
~ [HEA VMware BiREHi[REEE | Hi -

4. ¥a— NIEERER R DUERCUFE o

File Edit Format View Help

9.11.58.18

9.11.58.17

utsap®3.labs.ibm.com

9.3.123.248

esrvpvcl23.ibm. com

53. EEA VMware BhREEEEIEE

ok SO AR IE R — B e & — IP (A sk EHEARE - RS ERHAEDR o

5. 8 — NHEARERLEA 1P (it TR o

6. WIRA BIFHAEAMIEUR 5 SR APTEEE B G4 — NHREHERAOME o BEANER] 52k & BURARRERIE -
BIEFIEAZE "[n]" IP {ilt/FHRIBE -

A ¢ QSR B B R R VMware BIREHIE B ELA 400 (L BRY IP Ak RIG R RE &R - IR
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2. HIR AR A > e — T < B o
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- R ELEIG R R VMware 8 Windows HUEEEE » s5RIE TS8R ¢
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e. EHIEHE : £ IP hrhb#E A -Pdi A VMware vCenter Server 8% ESXi B8 Windows EHHEEM
IP fHEER A HE - 8B — N IIEARERE DI R8RS o

f. % —TlfF > GETERSRE o
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DU R o

c. #&— Mfifs > EHTREE o

Vv

% 5 B RERRIAEA I E RS IBM 59



- SRR R VMware ~ Linux B¢ Windows U858 » #5 &6 RYI2BEE :
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Summary -
— Discovery Scope Set
Inventory Summary

Discovery Scopes Asterisks (*) indicate mandatory fields that are required to complete this action.

Import Scope Set Describe Scope Set

e Enter a name for the scope set.

Discovery Schedule
Scope set name: * Linux
Discovery History
Discovery Settings
Transmission Schedule e Save @ Cancel

Administration

Tools

Documentation
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@ Scope set "Linux" created

Summary

Activity Log

Inventory Summary
Discovery Scopes
Discovery Credentials
Discovery Schedule
Discovery History
Discovery Settings

Discovery Scopes

Asterisks (*) indicate mandatory fields that are required to complete this action.

Select Discovery Option

Select what you want to discover. You can discover a resource for a single 1P address or host
name, range of IP addresses or subnet.

Discovery Option: *

Transmission Schedule

Administration Describe Address or Host

fles For discovering a single IP.

Documentation
IP address:*

@ Cancel

e Save

Single IP address or Host | |
Single IP address or Host h‘
Range of IP addresses
Metwoark or Subnet
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Discovery Credentials

The discovery process requires credentials in order to collect inventory from IT elements in your infrastructure. Credentials are a
collection of user names, passwords, and Simple Network Management Protocol (SNMP) community strings used by this appliance
to access discovery targets in your infrastructure.

For Linux, Unix or AlX based systems, the username and password are case sensitive. For Microsoft Windows based systems, the
username and password are not case sensitive and the username should be a fully qualified username that includes the domain
name of the system or the domain name of the Active Directary domain.

Credentials

Name Type User Name Password Scope Set Actions
Changed Date Restriction

IF5 840 Computer System Jvlaz 8313 IFS 84D &

IFS 820 Computer System user 81515 IFS 820 S HF S

Windows 2012 R2 Computer System Administrator aMaMs Windows 2012R2 »# § %

[Windows )

o Add New Credentials

Back to top

57. FIRIRERVEE
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Discovery Credentials

General

MName: EMSIsilon_Cred
Type: Computer System
User name: root

Scope set: EMClsilon_Scope
Authentication type: Password

@ Go back 0 Edit Credential

58. r*?k%wu DﬁJ E}JD¥£‘E:§+’I'

1 BIf’F

e
AT USRI A HIRERE » DR SR RAE P A7 B ©

HgsT s
MR  UROHERRF 012 I -

R EREIGES
TR RRA M08 THI
2

1. E%E%*gtp Tﬁ" —Ffrgwun
RIEUr THREEER ) Him -

2. GNER BN ENRE 0 B — g REE
GEUR THrRRERE Him -

68 Technical Support Appliance % & T



Summary 6]

et New Discovery Credentials
Inventory Summary

Discovery Scopes Asterisks { * ) indicate mandatory fields that are required to complete this action.

I Discovery Credentials I Name
Discovery Schedule Define an identifying name for the credential.
Dizscovery History o
Name: Juniper Credentials
Dizscovery Settings
Transmission Schedule :
Select Credential

Administrati
sl Selectthe type of credential you want to define.

Tools

SRR Credential Type: * Computer System -

Enter Access Information

Enter Computer System specific access information.
User name:*

Password

Confirm password

Authentication type: Default -

Select Scope Set Restriction

Select whetherto use the access information across all defined discovery scopes or to restrict
application of this access information to a given scope.

Select: * Use access information across all scopes [ =]

Restrict To Selected Scope Set

|dentifies the scope setthis credential is restricted to.
Scope set name; * Brocade_Scope w

Test access credentials

Specify the hostname or IP address against which you want to test the access credentials. This
haostname or IP address information is not mandatory to save the discovery credentials.

Hostname or IP address:  |10.10.10.10]

o Save @ Cancel
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Summary

- ]
S Discovery Schedule

Inventory Summary

Discovery Scopes il As part of Pre-Discovery Maintenance (automatically performed at the beginning of a Discovery), some functions such as

Inventary Summary, Discovery Scopes and Credentials will be unavailable. Please ensure the Discovery Manager status is

QLrmTiiEEiEEEL depicted by a green check mark icon in the Summary screen before resuming activity (typically up to 10 minutes).

Discovery Schadule

Discovery History Schedule

wEipand all 4 Collapse all
Discovery Settings Name Hext run: Runs at Actions
Tranzmission Schedule P Full Discavery 121520 215 AMGMT 0215 AM on Tuesday B0

Administration

Tools
“,u.ug Discowvery Schedule o Run Full Discovery now
Documentation
IBW Support Insights Portal History
Status Schedule Name Instance State Comments
] Full Discovery 1278120 215 AM GMT Complete » Last atatus: OK

= Lagt mun: 1208720 2:15 AW GMT

® Last completed: 12/8020 2:37 AM GMT
# Last duration: 22 minutas, 58 seconds
= Initiator: Syatem
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Add Discovery Schedule

stensks { * } indicate mandatory fields that are required to complete this action

Discovery Schedule
Enter the name for this schedule and select the Scope Sets to create a periodic discovery.

Schedule Name: * [Disc overySchedule

Scope Sets: =
cop () show only unassigned Scope Sets

(®) show all Scope Sets

Select Scope Sets: " I
oF ﬂ HME Dynamic Scope Set

“ Select All ﬁ Deselect All

Schedule
Select when you want the discovery performed.

At hour: * | 03 v |
At minute: * 15 ~ |
. —,
AN anostion e (®) weekly by day(s) (Sun-Sat)

() Montnly by date(s) (131

On days: * :l Sunday
] Monday
J Tuesday
Wednesday
:J Thursday
j Friday
:l Saturday

o Save 0 Cancel
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Schedule
Selectwhen you want the discovery performed.

At hour:* 02 -
At minute: * 16 -
Day selection mode:* ) weekly by day(s) (Sun-Sat)

'/ Monthly by date{s) (1-31)

Eideys: _ Sunday

[ jMUnday
L‘ﬁTuesday
i._f‘.".fednesda\,r

I_ Thursday

_' Friday

[ Saturday
B 62. S ENERR% (288 - 28579
B HIIMAGL - 5B EERCE B A 2 EME - DUEIEG A — s 22 A% o

HHAKMHEY (2-32)
AR B E RS A E e B BT - AR H I H I (2-32) 2808 -
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Summary
Activity Log
Inventory Summary

Discovery Scopes

Import Scope Set
Discovery Credentials
Discovery Schedule
Discovery History
Discovery Settings
Transmission Schedule
Administration
Tools

Documentation

Discovery Scopes =
The discovery process searches for IT elements within your infrastructure. A Discovery Scope
defines a single IP address or range that is discovered during the discovery process. Scopes are
grouped into user named Scope Sets,
Scope Sets
Hame Actions
Brocade Scope s o @O
HMC_Scape s B HO
Import s 5 @ 0
Juniper_Scope 2 B Bo
Linux s Wl 0
HSeries_Scopeset s B RO
PT_Scope s & B
T53500_Scope s 0 @0
Test_IPRange_ScopeSet 2 & BQ
e Add New Scope Set
Back to top

63. T ENBERITHRER
2. HEEHF RIS » e — T amm T (0) @x -

3. M THE) Him (g — TEEERIME) o MREGWBIE EERNE) ggd o T HrEE

SHEHTRE A > DIFEOR TSA BUBUTIRAR o — BAEZEARTSIIN TIRERE ) Bifst o s5eE TiS8H S
(F—NEEEHMITEBHE)  FREZEKEARBEE (TR -

¥ HMC BiREEEE S MITIR S

EF
WSREBRE R EBRITRER » HEIE NYIPEE
1 EETEE T 1% — TIRRHIE > HMC BRI -

GHUR THMC BRI Em o L Em &5 HE RS TSA IRTARER £ -
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[Summary

Activity Log

Inventory Summary

Discovery Scopes
General Discovery Scopes
Import General Scope Set
HMC Dynamic Scopes
Viiware Dynamic Scopes

Discovery Credentials

Discovery Schedule

Discovery History

Discovery Settings

Transmission Schedule

Administration

HMC Dynamic Scopes

Users can define HMC Dynamic Scopes to collect detailed inventory from IBM Power Systems
VIOS, AlX, and Linux LPARS. In addition to retrieving inventory information from the defined HMC,
TSA also queries managed LPARs dynamically, without requiring users to create and maintain
muiltiple scope definitions.

HMC Dynamic Scopes

Name Actions
HMCDynamicScopaSat s H B 0
HMCDynamicScopaSetd Fan- 0

u Add New HMC Dynamic Scope

64. HMC ShEEEsE

2. HEEHF RN EN TS - e — T amm T (0) @x -

3. M THE) Him (g — TEEERIME) o MREGHUBIE TEERNE) ggt o T HrEE
SEHTREC A > DIREOR TSA FUBUTIRAR o — BAEZEATSIN TURERE ) Bitsd > s5eE THS8H S
(F—NEEEHMITEBHE)  FREZEKEARBEEE(THER -

¥ VMWare SEISHITHE

EF
WSREBRE R EBRITRER » e N YD
1 EETEEST o 14— TIRRHIE > VMWare BjREHiE %
Rl #UR [VMWare BhRERIR ) Him o I Hm &5 HE G S TSA KTH ERE S

Summary

Activity Log

Inventory Summary

Discovery Scopes
General Discovery Scopes
Import General Scope Set

VMware Dynamic Scopes

Users can define VMware Dynamic Scopes to collect detailed inventory from VMware vCenter
Server and VMware ESXI. In addition to retrieving inventory information from the defined VYMware
vCenter Server or ESXIi, TSA also queries managed virtual machines dynamically, without
requiring users to create and maintain multiple scope definitions.

HMC Dynamic Scopes

ViMware Dynamic Scopes VMware Dynamic Scopes

Discovery Credentials Name Actions
Discovery Schedule NewWMwareScopeset s B B0
Discovery History

iyVM_Scope s aE0

Discovery Setlings

65. ¥t VMware BIREBEINITHRE

2. HEEHF RIS TIRE e — TR ST (0) -
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Summary

: @
General Discovery Scopes

Activity Log
Inventory Summary

Discovery Scopes The discovery process searches for IT elements within your infrastructure. A Discovery Scope
e e defines a single P address or range that is discovered during the discovery process. Scopes are

.E?'?.m.l I.jlfa{?c_"efh{' 51:0;:-69 i grouped into user named Scope Sets.

Import General Scope Set

HMC Dynamic Scopes

General Discovery Scopes
Witware Dynamic Scopes = i

Discovery Credentials izl Actions

Discovery Schedule ESXiE7_Scope PR -]

Discovery History ESXi_Scope 88 D

Discovery Settings

Transmission Schedule IES900  Se0pe s A EHOQ

Administration PT Scope ’880

Tools

Documentation S7760_Scope A B0

IBM Support Insights Portal pElexChM_Scope BB 0
vCenteré? Scope B BO

° Add New Scope Set

66. RRHBE
2. f— T EAERRZ HIERHELE o
Bledn TPREMES ) Hi o thEmERsZEEE RN A#RE o
Discovery Scope Set

General
Mame: MM_Scope

For best performance, limit the total number of IP addresses in a scope set to 400 or less

IP Address Count
Total number of IP addresses in this Scope Sel

Count: 2

Scopes

Type Value Description Actions
Address 9580111 958011 Pl | 0
Address 10.11.12.13 10.11.12.13 S w0

9 Add New Scope @ Move Scopes
B 67. H1FENHLERITIRE
3. HEEIE TR TS » S — T aiE T (O) @ o
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A A THHE) HEl (g — TEEERAINE)  RREGHBUE TSNS gt o g HmegE
SHEHTRE A > DIFEOR TSA IUBUTIRAR « — BAEZEARTSIN THRERE ) Bifsd o s5eE THS8H S
(F—NEEEMITEBHE) - FREZEKEARBEE (TR -

¥ HMC BNESEEITHRR
2F
1. (ERE R > e RO > HMC BYRERIIE - @EUR THMC BIAERIR) B -
[Summa .
K HMC Dynamic Scopes

Activity Log

Inventory Summary

Discovery Scopes Users can define HMC Dynamic Scopes to collect detailed inventory from IBM Power Systems
VIOS, AlX, and Linux LPARS. In addition to retrieving inventory information from the defined HMC,

General Discovery Scopes TSA also querles managed LPARs dynamically, without requiring users to create and maintain

Import General Scope Set multiple scope definitions.

HMC Dynamic Scopes

VMware Dynamic Scopes HMC Dynamic Scopes
Discovery Credentials Name Actions
Discovery Schedule HMCDynamicScopaSat 2 E B0

Discovery History
HMCDynamicScopeSetl Pl |
Discovery Settings ’ : E@0

Transmission Schedule

Administration e Add New HMC Dynamic Scope

68. HMC EhREEsE
2. — TN EABEHRRZHEHELSE
R THMC BiREHIES: ) Hi - it EmBRZEEEE ERNTA#EE o

= HMC Dynamic Scope Set

Activity Log

Inventory Summary
Discovery Scopes General

General Discovery Scopas Mamea: HMCDynamicScopeSet
Import General Scope Set

HMC Dynamic Scopes HMC
ViMwara Dynamic Scopes Type Value Description ke
Discovery Credentials Address 12121212 12121212 S ED

Discovery Schedule

Discovery History Address 13.14.15.26 13.14.15.26 s H0
Discovery Settings
Add HMC
Transmission Schedule “
Administration 0 Import HMC list

69. HEENBERNITHRR

3. HEHE R REPTESR A i ().
A teAE THHE) Hil (- NEEEMIMNE) o RRGHBE NS gaikh o TR EmegE
SEHT R > DIUR TSA IUBUTIRAR o — BAESEAEAIN THREINE ) Bifsd o s5teE M5B H &5
(F—NEEEMITEEH) - FREZEKEARE L E(THE -
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H VMWare BiESEEMITIESR

E2F

1. TR EE R 1 RIS > VMWare BIAEHR - HI@HUR VMWare BIAEHIR) W -
= VMware Dynamic Scopes

Activity Log

Inventory Summary

Users can define VMware Dynamic Scopes to collect detailed inventory from VMware vCenter

DAl D S trhes Server and VMware ESXI. In addition to retrieving inventory information from the defined VMware
: fV:=con vCenter Server or ESXi, TSA also queries managed virtual machines dynamically, without

Import General Scope Set requiring users to create and maintain multiple scope definitions.

Discovery Scopes

HMC Dynamic Scopes

ViMware Dynamic Scopes VMware Dynamic Scopes
Discovery Credentials Name Actions
Discovery Schedule MNewWMwareScopeset S EHE 0

Discovery History
dyVid_Scope s B @0

Discovery Settings

70. VMWare ShREEEE
2. — NEAEHERRHENEHELE
Bl [VMWare BEHIRITE | Hi o ILEERERZERERECERNITA R -

S VMware Dynamic Scope Set
Inventory Summary
Discovery Scopes General

General Discovery Scopes Name: NewVMwareScopeset

Import General Scope Set

HMC Dynamic Scopes VMware vCenter Server [ ESXI
VMware Dynamic Scopes Type Value Description Actions
e Address 10.11.12.13 10.11.12.13 280

Discovery Schedule

i A Addrass 11.12.13.14 11.12.13.14 | D

Discovery Settings .
0 Add VMware vCenter Server or ESXi
Transmission Schedule

Administration “ Import VMware vCenter Server / ESXi list

=X

71. ¥t VMware BN S EHITIRR

3. FEEHEEERTES » e Tam g (O) @ -
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ey Transmission Schedule

Activity Log

Inventory Summary

Asterisks ( * ) indicate mandatory fields that are required to complete this action.
Discovery Scopes

Discovery Credentials Enable Schedule
Discovery Schedule Selectwhether periodic transmission should be performed.
Discovery History

Select:* Enable scheduled transmission  «
Discovery Settings

Schedule

Administration

Selectwhen you want the transmission performed.
Tools
Documentation At hour:* 30 -
IBM Support Insights Portal At minute: * =

Day selection mode:™ (@) \yeekly by day(s) (Sun-Sat)

@ monthly by date(s) (1-21)
i Bayss [To1 Cloz Flos [loa [los [los Mlor

DDB !:]UQ !:l‘l[] D‘I‘I |j12 D‘IS I:]‘M-
Clas C4e Clay Eas 4o E20 D2v
22 Doz Cea 25 Cos [y Da2s
g Cao [[ay

If days are picked beyond the last day of any given month, the job will be
triggered the last day of such month instead

o Save e Cancel

73. HREEEEHEIE

a) {EA/INRERI 53 8 NI B - ACEICHTIRG ] ©
b) ZEHC H BRI

AR CRIUH - BI5N)
YRS YRR R E A R IR HUT » SHEIURAEN R CRIUIA - BIN) #iH -

Schedule

Select when you want the transmission performed.
At hour: * 00 -
At minute: * 00 -

N @) weekiy by day(s) (Sun-Sat)

" Monthly by date(s) (1-31)

N E}Sunday

DMonGa\;
DTuesday
D‘Nednesday
E!Thursday
DFriday

|j Saturday
74. SIENEHR% (5B - 28579
B HIIMRAL - GHERCE SR A ZEAE - DUEIEE — 2 2 1% -

HHIHY (1-32)
YISRER SR AR B R R T > S5 I H ] (2-32) 280H -
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Summary @

S Transmission Schedule
Inventory Summary
Discovery Scopes Previously collected data will be transmitted to IBM at the specified time.
Discovery Credentials
Discovery Schedule Schedule
Discovery History
o

Next run: 121319 9:35 AM GMT

Runs at: 09:35 AM on month day(s): 13, 14, 15

Administration
History
Status Instance State Comments

Tools

Documentation

IBM Support Insights Portal (] 11119719 10:09 PM GMT Complete = Last status: OK
+ Last run: 11/19/19 10:08 PM GMT
» Lasl completed: 11/19/19 10:50 PM
GMT
« Last duration: 40 mins, 57 secs
» [nitiator: admin

& 111919 913 PM GMT Complete « Last status: OK
= Laslrun: 111919 213 PM GMT
« Last completed: 11/19/19 944 PM
GMT
« Last duration: 31 mins, 12 secs
+ Initiator: admin

&8 11/10/19 10:54 PM GMT Complete » Last status: QK
» Last run: 11/10/19 10:54 PM GMT
» Last completed: 11/10/19 11:26 PM
GMT
= Lasl duration: 32 mins, 17 secs
= [nitiator: admin

° Edit Schedule ﬁ Run Transmission Now

75. AL BN T{EE
2. % — "N 3L BP 7 {8kl o
MEERL BarsErsiiT o fa B AT o

3. 0AE W) Him (g— TNEEEHMIME) o EmEHEe N gt o M%) JrnaE
HEHT R > DIUR TSA (OB TIRAR o — BAESEAEAIN THRERNE ) Bifsd o shteE THS8H &5
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BErRE
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Data Snapshot

This function may be used to generate and save a local copy of the raw, unformatted data that
would be transmitted to IBM for analysis, without transmitting the data. (To configure transmission
settings, see Transmission Schedule ) This is helpful for users that would like to review the bulk
data without transmitting it to IBM.

° Generate Data Snapshot Now

& 76. ERIRIR
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Data Snapshot

()]

This function may be used to generate and save a local copy of the raw, unformatted data that
would be transmitted to IBM for analysis, without transmitting the data. (To configure transmission
settings, see Transmission Schedule.) This is helpful for users that would like to review the bulk
data without transmitting it to IBM.

Data Snapshot Date

Data Snapshot was last generated on "03/19/2020 09:33:56".

g Download Last Data Snapshot o Generate Data Snapshot Now

77. ERVREE HHA
4. ¥ SR — A ZORHA R LU N EGT— H R o A5 RIEZE (collection.tar.xz) WAL E o FE KL &

o FEEE AT RE TR LR o AN MRERLE tarxz fRERERINE o S tar AR CERR

Linux) 8% 7-Zip AR CGEAR Linux & Windows) ©

G

AR e TAEIEE T RIE SR AR - IWEEXBRIETERITH - RMIVERIRBES
R <<timestamp>> o CHEEE NEUILUER ? o
- FE—THOE DB N o
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Inventory Summary

A general summary of IT elements that have been discovered. Some IT elements may not be
represented on this summary. For a complete report with detailed information and analysis refer to
the Technical Support Appliance reports from your IBM representative.

Inventory Summary
@ Hypervisors Mo elements discovered

B computer Sysiems No elements discovered
& operating systems B ax 1)

ﬁ Linux (1)
[, 7 i
L,_l,J Network Elements Mo elements discovered

B E
g Storage EJIBNI SVC. V7000/V3700. V7000 Unified Storage (1)

= i
? Unknown IPs MNo elements discovered

Last generated:3/27/18 4:34 AM BST

g Download Inventory Summary

78. BETFHHE

M) HI SRR AR /NHIT T
- Hypervisor : fiff Hypervisor ’ {541 HMC ~ IBM Flex System Manager ~ VMware £l VIOS % o
SRS . OEENEN RS -
AR | OREPUTIAEE ECE R CIREPRIEE RS (B4 AIXF Linux 5558) ©
HEREOCER | ARSI S o
gg% . EERETEREF 40 0 141 IBM XIV ~ IBM FlashSystem ~ EMC & HP REfF4EE o 1H4h » TR
B IP  HITA AR R T R o A AL E
- BB T B E A7 HUHE o
- {%ﬁ MESCETE R o M TEERIRAE ) Him (TR — ENIRRE) LIS TP LA B 3258 1 R &
- RAZSEEFAINRKESS
< TR IRE I ZE Al 2R 58 B A A R SE A RR D o

i 1 B E) TSA BENE BRI E RS BB R o anRIETE L RF R B > Qg BR—RI2EHE | IEEE
Eg% gg o IR AFHEEE » KEVENE 30 S EEHT R — R o HEFHEIEE - i — NRIER
5] PR o

B A AR & BUREE B I B e S 5 B A B
14— MESEE SRR DR (AR Him -

5 5 H REFRRVIBEN M E R4 IBM 87



HMC

Inventory Summary Detail

Name

1 -1 of 1 entries

rehhme etk il

Inventory Summary Detail

Last Modified

320020 1:48 AM GMT

Element information

Context IP address:
Q- - -

L BRI

Manufacturer:
IBM

Model:

T vu-wR3

Entries per page: 20 | 50 | 100

Senal number

PRwry

& 79. ETEiEERA

2. gﬂ??ﬁiﬂlﬂﬁ@fﬂﬂ%ﬁuiﬁ?ﬁﬁi el 0 BIANEREEE 28 IP ik ~ SZERY ~ BUSRAIF5% o

Ak @ A5 TSA HRIF S (H IS LA E RE R A IR -

ARETR LIS LR R

SRR LU 8 A TR R B R BRI RIRESE o

PREERR RS

IR GRS CR A o TSA ZRMIFEAKE

S RIAKRE

AR TEERIIREE
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Summary
Activity Log
Inventory Summary
Discovery Scopes
Discovery Credentials
Discovery Schedule
Discovery History
Discovery Settings
Transmission Schedule
Administration
Tools

Metwoark Tools

Authentication Status

Unknown Devices

DB Tools
Setup Wizard
Decumentation

IBM Support Insights Portal

Authentication Status

WL

This page provides a summary of the IT elements, defined in scope sets, that have been identified
to potentially have issues with credentials Either no credentials are defined for the associated
scope set, credentials are defined for the scope zet but none are successful, or a credential that
was successful in the past was not successiul on the |atest discovery attempt. This information
should help to determine where new credentials should be created, or where existing credentials
should be updated with the comrect password.

Mote:

Onee the problem prevanting an elament from being idantified is rasalved. it will no longar display on this list

IP Address
Address

Q155 190 276

st FEl 22

9.5.54.240
Qs

3 05 S5
et )

1 -6 of & entries

Last Attempted

2M220 6:28:14 AM GMT
SMQ20 4:14:43 AM GMT
2/26/20 412:57 AM GMT
2126120 412:57 AM GMT
2/26/20 4:12:57 AM GMT

2126020 41257 AM GMT

Last Successful

Enlries per page: 20 | 50 | 100

Device Information

Address:
9.155.120.226

Last Attempted:
212/20 6:26:14 AM GMT

Last Successful:

Ports open:

[ 22, 23 80, 427, 443, 445
1750, 1751, 2463, 5BE6, 5088

5889, 77T8)]

Last successful credential
used:;

Credentials associated with
soope:
TS7TE0_Cred

Scopes including this IP
address:
TST760_Scope

[& 80. & RIARRE

AREE G R RATA M 1 3058 T TR A B 1P o HB/E e A R Rl v] RE 2 R4 A —1H
- TR A6 T o e B

REIERER TR BN
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Activity Log

" Inventory Summary
Discovery Scopes Log Entries
Discovery Credentials Severity
Discovery Schedule ]

Discovery History

V]
Discovery Settings
Transmission Schedule d
Administration

¥}
Tools
Documentation —
IBM Support Insights Portal B

o

5"’"'“3'* Activity Log

Time &

1213720 1:22 AM GMT

1213720 1:01 AM GMT

12713720 12:00 AM GMT

12113720 12:00 AM GMT

12/11/20 4:12 PM GMT

12/8/20 1.16 PM GMT

12/8720 1:11 PM GMT

@

Message

Transmission job "Transmission " complete
Inventary cleanup completa

Transmission job "Transmission " inttiated
Inventery cleanup initiated

MNeatwork global settings updated by sshost352
Update check complete. No updates found

|BM Connectivity path verfied
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Inventory Cleanup Archive =
This page allows you to view and download a list of inventory elements that have not been Dptions

detected by the discovery job for a time Inngerthan_’[he defined dormant age and have heen e

purged from inventary. These elements will be archived far ane year after the date they were = e ko :
purged. | Cleaned Up v
Archived Inventory Entries Reverse order |Apply
Display Name: c6423-m2b10.pok.stglabs.ibm.com Last Seen: 2015-10-10 0938 CDT Compact view

Mame: cG423-m2b10 Cleaned Up: 2015-11-11 1119 CST

Subty pe: LinuxUnitaryComputerSystem Manufacturer: |1BM

Scope: ? Maodel: BB53ACT Download

Context IP: 0572084 Serial Number: KQHYLFC

g As text file

Display Name: c642a-m2b0o pol.stglabs.ibm.com Last Seen: 2015-10-10 09:38 CDT

Name: ¢642a-m2b9 Cleaned Up:  2015-11-11 11:19 CST @ A EM e

Subty pe: LinuxUnitaryComputerSystem Manufacturer: [BEM

Scope: ? Model: T870ACH

Context IP: 9572083 Serial Number: KQXXDTH
Back to top
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Summary

Activity Log

Backup and Restore

Inventory Summary

Discovery Scopes This page allows you to backup and restore the system configuration.
Discovery Credentials Asterisks (*) indicate mandatory fields that are required to complete this action.
Discovery Schedule Backup Date

Di Hist:
cisfesddid it Backup has not been performed.

Dizscovery Settings

Transmission Schedule S
Configuration Summary
Administration ) . . . o
Use this action to view the current configuration summary before backing it up.
Registration

Clock e View Summary
Network

IBM Connectivity
Backup

UUse this action to download a copy of the current configuration to the system on which this Web
interface is running. You must enter a password to protect the configuration file.

Uszer Accounts
Password

Security

Backup and Restore Password:”

Update Specify 8 password to protect the configuration file.

Logging and Trace Confirm Password: *

Scheduled Maintenance
Shutdown e Backup

Tools

Documentation
Restore

Use this action to restore a saved configuration from file.

Select configuration file to restore, then click Restore. You must enter a password if the
configuration file is protected with a password.

Fe:* | Browse . | Nofile selected.

Password:

6 Restore

Specify the pessword that was used to protedt the configuration file
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E— Update

Activity Log

Inventory Summary

Discovery Scopes Use this page to check for software updates for this system from 1BM.
Discovery Credentials Check for Update

Discovery Schedule Click to check for a system software update from IBM.
Discovery History
Diseovery Sottnas 0 Check for Update

Transmission Schedule

Administration View Documentation
Registration Click to navigate to the Documentation page to access the Update History document.
Clock

0 View Documentation
Network

IBM Connectivity
User Accounts
Password
Security

Backup and Restore

Update

Logging and Trace
Scheduled Maintenance
Shutdown

Tools

Documentation
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Update

Use this page to view update availability and start appliance update.

£d Following the update the appliance will be automatically restarted.

Update Availability

A software update is available. Click View / Accept License to review the license and accept it. The
update cannot proceed until the new license is accepted.

Description: Technical Support Appliance Update
Release Date: Toooro v =3 AM GMT

Version:

o Viewl/Accept License o View Update Details
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Update

Use this page to view update availability and start appliance update.

[l Following the update the appliance will be automatically restarted.

Update Availability

A software update is available. Click 'Perform Update Mow' to download and update the appliance

now.
Description: Technical Support Appliance Update
Release Date: CAN A AT AS AR Cann [

Version: PR KO s b WA

0 Perform Update Now e‘v'iew Update Details
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Summary
Activity Log
Inventory Summary
Discovery Scopes
Discovery Credentials
Discovery Schedule
Discovery History
Discovery Settings
Transmission Schedule
Administration

Registration

Clock

Network

IBW Connectivity

User Accounts

Password

Security

Backup and Restore

Update

Logging and Trace

Logging and Trace

Use this page to view and modify the appliance diagnostic trace settings and discovery manager
trace settings.

Appliance Trace Level

Selectthe desired frace level.

! 'Errar

) :-"."Jarning

! :-'Information
'-é'-'Debug

'/ Trace

Discovery Manager Trace Level

Selectthe desired trace level for discovery manager. Default trace level change apply to
discovery related modules only. Improper modification to these properties can seriously impact
the appliance. Modifications should only be made under the direction of IBM Service.

Tt

I Trace level change applies to all modules of discovery manager

aa

(=1

LEOE TR

Scheduled Maintenance ) Fatal

Shutdown L :-'Error
Tools A :.'Warning
Documentation _ Information

'é'Debug
. -.-'Trace

e Save @ Cancel
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Summary []
R Shutdown
Inventory Summary
Discovery Scopes This page provides options for powenng off, restarting, suspending or resuming the system.
Discovery Credentials
Discovery Schedule Suspend Operations
Discovery History This action will tempararily stop the system until manually resumed. Scheduled discovery and
- - transmission operations will cease and your infrastructure will not be reported on until the
Discovery Settings system is restarted or manually invoked. Click "Suspend” if you want to continue and suspend
Transmission Schedule the system.
Administration ° Suspend
Registration
License -
Resume Operations
Clock " = : . o " .
This action will resume suspended discovery and transmission operations. Your infrastruciure
Metwark collected data will again be reported on by the system. Click "Resume” if you want to continue
IBM Connectivity and resume the system.
User Accounts
° Resume
Password
Secunty
Certificatas Shutdown and Restart

This action will shutdown followed by a restant of the system. All existing network connections

B el T will be termporarily lost as a result. You will need to open a new browser and re-login to get back

Update in to the user interface. Click "Restart” if you want to continue and restart the system.
Logging and Trace
Scheduled Maintenance o axta
Data Snapshot
Shu[dmm ................................... Vo T
T " This action will shutdown and power off the system. All discovery and transmissicn operations
will cease and your infrastructure will not be reported on until the system is restarted. Click
Documentation "Shutdown” if you want to continue and stop the system.
IBM Support Insights Portal
o Shutdown
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Summary

Activity Log

Inventory Summary
Discovery Scopes
Discovery Credentials
Discovery Schedule
Discovery History
Discovery Settings
Transmission Schedule
Administration

Tools

Wetwork Tools

Unknown Devices
Authentication Status
DB Tools

Setup Wizard

Documentation

Network Tools

This page allows you to obtain network diagnostic information about TSA's network protocols.
Fing Traceroute Test S5H Interfaces Ethernet Address
Routes ARP Sockets IPs

Enter the TCP/IP Address or Hostname to ping.

Network Diagnostic

IP address/hostname: " 10101010

°Ping
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Summary @

Documentation

Activity Log
Inventory Summary
Discovery Scopes This page allows you to download documentation for the currently installed release. The

Download documentation link downloads the TSADocumentation.zip file that contains the

LEANERGRIR B following list of documents:

Discovery Schedule
Discovery Histo| - = z
5L b 1. TSA Configuration Assistant Guide
Discovery Settings
Transmission Schedule . i .
2. TSA Connectivity Security White Paper
Administration

Tools

. 3. TSA Setup Guide
Documentation |

4. TSA Update History

9 Download documentation
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Summary
Activity Log
Inventory Summary
Discovery Scopes
Discovery Credentials
Discovery Schedule
Discovery History
Discovery Settings
Transmission Schedule
Administration
Registration
Clock
Network
IBM Connectivity
User Accounts
Password
Security
Backup and Restore
Update
Logging and Trace
Scheduled Maintenance
Shutdown
Tools

Documentation

Registration

This page allows you to view and change the system service contact and physical location

information.

Service Contact

Asterisks ( * ) indicate mandatory fields that are required to complete this action.

Identifies the person who IBM Support should contact if there is a problem with this system.

Company name: ™~

Contact name: ™

Telephone number: ™

Email: *

System Location

TEST

Name of the organization that owns or is responsible for this system

Stephen

Name of the person in your organization who is responsible for repairs
and maintenance of the system.

9478392820

Telephone number where the contact person can be reached. The
telephone number should include the area code, exchange numbers,
and extension

abc.def@xyz.com
Email address of the contact person

Identifies where this system has been installed. The information should allow someone to
quickly find the system when necessary for maintenance or other purposes.

Country or region: ~

State or province: ©
Postal code: *

City: *

Street address: *

Telephone number:

Building, floor, office:

° Save

GUYANA v

The country or region where the system is located. If your country or
region is not listed, select a neighboring country or region

5
The state or province where the system is located

500032
The postal code where the system is located

Pune
The city or locality where the system is located

REDBRICKS
The first line of the system location address

The telephone number of the room where the system is located. The
telephone number should include the area code, exchange numbers
and extension

6 Cancel

3546
The building, floor, and office where the system is located.

91. B
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SUmmany
Activity Log
Inventory Summary
Discovery Scopes
Discovery Credentials
Discovery Schedule
Discovery History
Discovery Settings
Transmission Schedule
Administration

Registration

License

Clack

Metwork

|IBM Connectimty

L-.-lser-A;cnunts
Password

Security

Certificates

Backup and Restare
Update

IBM Connectivity

Use this page to view, change, and test the configuration that the system usas to cannect to 1BM.
Be sure 1o save the connection configuration befare testing the connection.

Asterizks { * ) indicate mandatory fields that are required to complete this action.

Access

Select whether the system connects to IBM using a direct connection or thiu a S5L proxy
cannection.

Select:* | Allcw direct SSL connection bid

SSL Proxy Settings

Defines SSL proxy to use for Internet access.

IP address or hostname: *

The IP address or host name of the proxy server

The part number of the proxy sener.

$5L Proxy Authentication
Define the authentication user name and password required by the SSL proxy.

Logging and Trace

User name: "
Scheduled Maintenancs "
The user name that the proxy server raquires for authentication
Data Snapshot
FPassword: "
Shutdown
The password associated wath the user name that the prosy semer
Tools requiras for authentication
Documentation

Confirm password: "

Q Save o Test Connection 9 Cancel

IBM Support Insights Portal

92. IBM Connectivity
2,78 THHU BR8N AR AR RS A B A H 28
eTEEE SSL #igg
TSA i B AR A % 2 IBM o

{#i /] SSL Proxy Hi&5t
TSA {#iH] SSL Proxy Hi4i 3 @ 5 IBM o

i 8251 SSL Proxy #i%
TSA f FH#:5I SSL Proxy ZHiAR R i % IBM o

3. AR E RS SSL Proxy #igRsi fili 8% SSL Proxy #igh » 55457E Proxy fAliRZSHI RAIEH -
IP fihksi 3 BE44 R
Proxy fAIARZSHY IP (itik ol T2 o
Bk A RS BAE R ERA (")
1o
Proxy fAlAR 25 HHRGE ©
4. NSRS EEEE SR SSL Proxy 4R » 35457E Proxy fAIARZSM NAIE
e
Proxy {al iR 78 41 T8 51 T 3 1) 45 FH 5 44 5 o
Proxy frl iR#s #1785 51 T 75 = 5 FH 35 44 18 A RE R AR 2 1l o
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Summary
Activity Log
Inventory Summary
Discovery Scopes
Discovery Credentials
Discovery Schedule
Discovery History
Discovery Settings
Transmission Schedule
Administration
Registration

k

180 Connacinity
Uzer Accounts
Password
Sacurity
Certificates
Backup and Restore
Update
Logging and Trace
Scheduled Maintenance
Data Snapshot
Shutdown

Tools

Documentation

Licanse

MNatwark

IBM Support Insights Portal

° Save

Clock

Asterisks ( * ) indicate mandatory fields that are required to complete this action

Select Time Zone

Define the Greenwich Mean Time (GMT) offset correspanding to the tirme zone where this
system is located and whether the system clock should automatically adjust when Daylight
Savings Time (DS5T) changes.

GMT offset: * [ +0:00 - Greenwich Mean Time ~]

DST adjustment: * | Automatically adjust for daylight saving changes ~ |

Select Time Option

Select whether to use a local or public NTF (Network Time Protocol) server to update the
systemn clock automatically or manually configure it

Sefect: * [Manually configured system clock ]
Date and Time

Manually set the systemn date and time.

1211312020

Defines the manually set system date

Date (mm/ddiyyyy): *

Time {hh:mm:ss): a7:46:16

Defines the manually set system time

NTP Settings

Defines the IP addresses or hastnames of up to 2 Network Time Protocol servers for system

clock synchronization.

NTP server 1:"

Defines the IP address or hostname for NTP server 1

NTP server 2:

Defines the IP address or hostname for NTP sener 2

@ cancel

@

93. i

. 7€ GMT {RfF PhLA B > ISR E R -
. 7€ DST R P HE R A > B HYCETAIRER (DST) F%K
b @ MIEATA R AR AR DST o AISREZINE AR5 DST > AR 1 s H2E0H - jl & HUReHaRals

i

TEBEHURF I T s B rp - BRI AN ST 5 7% o

f$% A BLE Technical Support Appliance 111




R | AMINSIE (ABBAIERDEA I E (NTP)) MRS FIAL » LA BT A aissil - o2 A

B A I o

) HIE RIS T BIRC T A G005 IR E 26 H RIS = 7 ELIORIRERIO. b » o0 A FL ARG
I -

b) USSR A SIS AERR RN E (NTP) | (UIRIS UL » L B ST S G+ B
HE7E NTP (IRESAY TP RLALAI R4 HR © 357 NTP FIIRESIIAH » 66 AR T BB AIR R0 TP (it ek
EHEARE o
5E : B NTP {FIRES DB MRAERA B TSA 71 -

5. 44— TRfF » RETZIEEN o

AER

wk o o5 S R BT RN A REAE R o B > wERAEEOE H SR » SUR AT BN B 2 NTP Al IRASHC
B SR EENRE RS

R (S HIHHE

TSA G ELTHRHIE - SR AR PR @ R BT o AT DURIET K - (E0aHBEE o

2
1 AR e TP -
@R PR B o

TPERL ) Bats &R N REPE AT DU PR TIRG ] o THERE ) B & BN B AT IEE U T R Jean 2 (3
i SE R AR RE A HA SR A ZOR
2. fg— T APk -
Riggon Memdkrd) Him o

112 Technical Support Appliance #% & Tt



ey Transmission Schedule

Activity Log

Inventory Summary

Asterisks ( * ) indicate mandatory fields that are required to complete this action.
Discovery Scopes

Discovery Credentials Enable Schedule
Discovery Schedule Selectwhether periodic transmission should be performed.
Discovery History

Select:* Enable scheduled transmission  «
Discovery Settings

Schedule

Administration

Selectwhen you want the transmission performed.
Tools
Documentation At hour:* 30 -
IBM Support Insights Portal At minute: * =

Day selection mode:™ (@) \yeekly by day(s) (Sun-Sat)

@ monthly by date(s) (1-21)
i Bayss [To1 Cloz Flos [loa [los [los Mlor

DDB !:]UQ !:l‘l[] D‘I‘I |j12 D‘IS I:]‘M-
Clas C4e Clay Eas 4o E20 D2v
22 Doz Cea 25 Cos [y Da2s
g Cao [[ay

If days are picked beyond the last day of any given month, the job will be
triggered the last day of such month instead

o Save e Cancel

94. {REEfEITHE

a) {EA/INRERI 53 8 NI B - ACEICHTIRG ] ©
b) ZEHC H BRI

AR CRIUH - BI5N)
YRS YRR R E A R IR HUT » SHEIURAEN R CRIUIA - BIN) #iH -

Schedule

Select when you want the transmission performed.
At hour: * 00 -
At minute: * 00 -

N @) weekiy by day(s) (Sun-Sat)

" Monthly by date(s) (1-31)

N E}Sunday

DMonGa\;
DTuesday
D‘Nednesday
E!Thursday
DFriday

|j Saturday
95. ZSIENE% (2HH - BH/X)
B HIIMRAL - GHERCE SR A ZEAE - DUEIEE — 2 2 1% -

HHIHY (1-32)
YISRER SR AR B R R T > S5 I H ] (2-32) 280H -
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S Update @

Activity Log
Inventory Summary
e Eory Seruies Use this page to check for software updates for this system from IBM.
Discovery Credentials Check for Update

Discovery Schedule Click to check for a system software update from IBM.

Discovery History
i e o Check for Update

Transmission Schedule

Administration View Documentation
Registration Click to navigate to the Documentation page to access the Update History document.
Clock

0 View Documentation
Network

IBM Connectivity
User Accounts
Password
Security

Backup and Restore

Update

Logging and Trace
Scheduled Maintenance
Shutdown

Tools

Documentation

96. BH
2. {— T REEYIEE -
FeEHm AN EEey| B Ema] AR EHEH -
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Update

Use this page to view update availability and start appliance update.

£d Following the update the appliance will be automatically restarted.

Update Availability

A software update is available. Click View / Accept License to review the license and accept it. The
update cannot proceed until the new license is accepted.

Description: Technical Support Appliance Update
Release Date: Toooro v =3 AM GMT

Version:

o Viewl/Accept License o View Update Details

97. BRI A
a) BRI LLHTHY TSA A » N EIZSOITRIBRE S XY > A REMESTUET T  WIRAWRIBIRE > 351 —T
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b) #&— T TG Hi bR AR SRS o THH) HE&HIER > ARl
PUTHE R o AR AT ERDTIRIES Y > WA SRR/ RS2 52t - 5514 — TOLEIBU T
Wi BT IRE -
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Update

Use this page to view update availability and start appliance update.

[l Following the update the appliance will be automatically restarted.

Update Availability

A software update is available. Click 'Perform Update Mow' to download and update the appliance

now.
Description: Technical Support Appliance Update
Release Date: CAN A AT AS AR Cann [

Version: PR KO s b WA

o Perform Update Now °View Update Details

98. AL RIITEH

SEHTSERUR > TSA & BB SRR o
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Choose an option:

99. FREARSECE
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100. HEECE

a) i A IPTYPE = {static|dhcp} - #i A dhcp °
IPTYPE: dhcp
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f) ibmtsa_2.7.0.0

e B Monitor

~ General Information
~ 6 Networking

Host name

IP sddresses

Tools

Running

+ B Storage

Hotes

= Performance summary last hour

@ A newer version of Vilware Tools

W Shut down Suspend ¥ Restart 7 Edit (@ Refresh £ Actions

ibmiss_27.0.0

s available for this virtual machine. Upgrading Viware Tools may provide improved features and better stability. £} Actions

Yes

10220
Yes
1 disk

1BM Technical Support Applisnce - version 2.6.0.0

Consumed host CPU

@Ready @ Consumed host memory.

# Edit notes

~ Hardware Configura
» A cru

% emory
» 2 Hard disk 1

» I Network adapter 1

» B Network sdapter 2

+ [ Floppy drive 1

» [ Video card
CD/DVD drive 1

* |l Others

tion

~ Resource Consumption

W Gonsumed host G

8 Consumed host memory

100 16
il Active guest memory

£ 14 5 .
£ 80 . 5 H Storage
5 < 5 Frovisioned
S & 10 a
2 o = Uncommitied
S 8 g
B . 3 Not-shared
2 - o

FU

101. DHCP IP fiftit

e) [HFEHRE L —FHUSH URL » 1EBIE 2R 77 EN TSA ©
4 > https://newhostl.new.abclabs.example.com

ko ISR o BIE A P RE G RURZ ER IR o AR L 2R 0 A
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User Accounts and Groups

Use this page to view or change user account information. You can add, delete, or change users
group settings for the system.

User Groups

Name Description Actions
1 Administrator Administrators have complete and unrestricted &

access to this system.

0 Add User Group

102. B#4E
3. f— M A -
Riggon MEMERD Him -
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User Group

Use this page to view, add or change user group information.

Asterisks (*) indicate mandatory fields that are required to complete this action.

General

The following describes user group basic information.

Group name: ™ Test
Uniguely identifies the group

Description: Testing

Describes the group.

Member Authority Level

All members of this group will have the following authority level.

Select: ” . Discovery - discovery functions only | «

Restrict To Selected Scope Sets

Identifies the scope sets this group is restricted fo.

Scope set name: [ AIX_Scope
[ AIX_Scope TADDM
L] AMM_Scope
] Test
O Test IPRange ScopeSet
I Testert
O WindowsScopeSet
CIxv_Scope

6 Save 6 Cancel
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Summary
Activity Log
Inventory Summary
Discovery Scopes
Discovery Credentials
Discovery Schedule
Discovery History
Discovery Settings
Transmission Schedule
Administration

Registration

Clock

Network

IBM Connectivity

User Accounts

User Accounts and Groups

Use this page to view or change user account information. You can add, delete, or change users

account seftings for the system.

User Accounts

UserID Full Name Description
1 admin Administrator All Jobs
2 Tester Testert Perform Testing

° Add User Account

Back to top

Password Age Actions
Temporary &
Temporary & |

General
Select a user account

Member Of

104. ERERPMEHE
2. HESEFNAIMAF IR » g — TR &R o
Aiggor TMEMHEIRS) Him -
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User Account

Use this page to view, add or change user account information.

Asterisks (*) indicate mandatory fields that are required to complete this action

General

The following describes user account basic information

User name: " James
niquely identifies the user
Full name: Robert

Deascription: Developer

Enter Password

Enter a new password and then type it again in the confirm field to confirm
New password: ssssssnss
Confirm new password: " gsesssssss

Disable Account: Account is disabled

Member Of
The groups this user is 2 member of.

Select user groups: VisitorGroup-ForTest
v Administrator

o Save e Cancel
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User Account

Asterisks ( * ) indicate mandatory fields that are required to complete this action.

General

The following descnbes user account basic information.

User name: " [admin

Unigquely identifies the user

Full name: |

dentines the users full name

Description: [

Describes the user.
Enter Password
Enter a new password and then type it again in the confirm field to confirm.
New password: [
Confirm new password. |

Disable Account: Account is disabled
Member Of
The groups this user is a member of.

Select user groups: ™ Administrator

0 Save 6 Cancel
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