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1 Preface

This document gives abrief overview of the functions and features of the eGatherer file output
viewer TPMXI — Tivoli Provisioning Manager Express v4.1.0.12 for Windows. It discussed
viewing eGatherer outputs taken from Windows host servers.

TPMXI isaJava program that requires Java Runtime Environment ( JRE ) v5.0 which is part of the
installation package. It is supplied asalocal JRE, i.e. only TPMXI can use the JRE v5.0. Thetool is
therefore not dependent on the globally installed JRE.

A detailed TPMXI User Guide is supplied in the package as PDF file. Additional detailsisfound in

chapter "2 Installing the TPM X1 viewer".

eGatherer does not replace DSA but merely complements DSA.

2 Installing the TPMXI viewer

eGatherer is available via support document MIGR-4R5VKC
DSA isavailable for the public via support document SERV-DSA

The TPMXI viewer is available to IBM employees only viathe IBM eenfidential document
MIGR-5076552

1. Once downloaded, double-click on theicon “docalviewer-4.1.0.12.exe

% localviewer-4,1.0,12, exe

Follow all the onscreen instructions

IBM Tivoli Provisioning Manger, Express v4.1.0.12 Installer

Tivoli
Provisioning
Manager
Express

K

S

2007 1BM UK Ltd.

Destination folder

This will install the IBM Tivoli Provisioning Manger Express far
Inventory Agent - Java Editoinw4.1.0.12 on your computer. To
cantinue click Install.

[

)

C-Promam FilesEH T PME] v
Installation progress
Install ] [ Cancel ]

Once the installation is complete the following icon can be found on the Windows



http://www.ibm.com/support/docview.wss?uid=psg1MIGR-4R5VKC
http://www.ibm.com/support/docview.wss?uid=psg1SERV-DSA
https://www-304.ibm.com/systems/support/myview/supportsite.wss/docdisplay?lndocid=MIGR-5076552&brandind=5000008

4. The program can aso be launched viathe Windows “ Start” button

w Windaows Catalog

Windaws Update

@ Accessaries

@ Games

Dacuments f?ﬁ 1BM Tivali P ning Manager Express Tivoli Provisioning Manager Express - Readme
@ Startup Tivoli Provisioning Manager Express - User Guide
@ Internet Explarer 0 Tivoli Provisioning Manager Express for Inventary Agent - Java Edition

Programs

Settings

Search ¥ MSN Explorer

@I Cutlook Express

Help and Support ¢. Remote Assistance
&) Windows Media Player
3 Windows Messenger

Run...

Log Off Administrator. ..

Windows XP Professional

Turn Off Corputer. .,

(g
v
1]
A

3 First time usage

After the installation is complete the .EG2 file extension get h the TPMXI viewer. In

click on the “Browse...” button

2 Tiivoli Provisioning Manager For Inventory - Agent (Java Edition)

Options  Windows  Help

| p— A
{0 R

& Select EG2 Files to Open

Current File: | | [ Browse...’%

Previous File: | | [ Go ]

# EGZFiles




4.

3.

Running [

Highlight the .EG2 file and click on the “Select” button

Tivoli Provisioning Manager For Inventory - Agent (Java Edition)
Options  Windows  Help

1 Tivol. IR R

Select EG2 Files to Open

Select an EG2 File or a directory to scan for EG2 Files

Laak in: |E| eGatherer

LY £.) EM-797EB2Y
;3 € BM-2671 260
MyRecent €2} BM-6341 20
Documnents

File narme: | C:%BM_Support'eG atherer |
by Metwork

[ Select ]

Places Files of type: | = gg2 v |

Cancel

] Cancel

Options  Windows  Help

1 Tivol. IR R

£ Select EG2 Files to Open

Current File: | CABM_SupportieGatherer BM-88410 0 EG2

Prewvious Fils: |

# EG2Files

] Cancel




5. The TPMXI viewer will now load the .EG2 file for review

= Tivoli Provisioning Manager For Inventory - Agent (Java Edition)

Options  Windows  Help

o,
&

Yiewing current version

. Systern Event Log ” i, Application Evert Lag ” [fi, Securty Event Lng| % Event Filter ” B Filascan| % Filescan Filter ” B Embedded fies

SYSTEM SUMMARY
GATHERER INFORMATION
TIME ZOMNE
5CSI DEVICES
SMEIDS INFORMATION
REGIOMAL SETTINGS
LOGICAL DISK INFORMATION
DISPLAY INFORMATION
# WINDOWS STARTUP INFORMATION
# [boot loadertimeout=10default=rultil0)disk(D)rdisk|
DEVICE DRIVERS AND SERVICES
LIST OF RUNNING PROCESSES
MEMORY INFORMATION
PCI DEVICES
PCI ADAPTER INFORMATION
BROWSER INFORMATION
INSTALLED SOFTWARE
METWORK
DEVICE MAMAGER SETTINGS
EMNVIROMMENT
FIRMWARE INFORMATION
FRINTERS

Running [ ] Cancel




4 Reviewing .EG2 files
Once the TPM X1 viewer has loaded a .EG2 file the output is displayed as follows

Tivoli Provisioning Manager For Inventory - Agent (Java Edition) : E”X|

Optionz  Windows  Help

==l
D. System Event Log DI. Application Event Log D. Security Event Log :«=::> Ewent Filter Filezzan :'=::> Filezzan Filter I.-é;l Embedded files

SYSTEM SUMMARY
GATHERER INFORMATION
TIME Z0ME
SCSI DEVICES
SHMEIOS INFORMATION
REGIOMAL SETTINGS
LOGICAL DISK INFORMATION
DISPLAY INFORMATION
# WINDOWS STARTUP INFORMATION
# [boot loader]timeout=10default=rulti{ O] dizk [Ordisk|
"] DEVICE DRIVERS AND SERVICES
LIST OF RUNMING PROCESSES
MEMORY INFORMATION
FCI DEVICES
PCl ADAPTER INFORMATION
BROWSER INFORMATION
INSTALLED SOFTWARE
HETWORK.
DEVICE MAMAGER SETTINGS
EMNVIROMNMENT
FIRMWARE INFORMATION
FRINTERS

Rurnining [ ] | Cancel

4.1 System Summany
Shows both Server as well Operating System information.

Tivoli Provisioning Manager For Inventory - Agent (Java Edition) : E”X|
Cptions  Windows  Help

] ol I

£ Viewing current version

[@ Gathered Data | [}, System Event Log | [5}, Application Event Log| [}, Security Event Log| % Event Fiter Filescan || s Filescan Filter | [ Embadded filss

_4 SYSTEM SUMMARY Computer Name System Yendaor System Model System Serial Nu... | BIOS Yersion Current User i

b Ut SVRREGES [1E:p |ssa1=== = |Unknown |administrator | -
# OPERATING 5YSTEM
GATHERER INFORMATION

:ﬁ Gathered Data | D. System Event Log DI. Application Event Log D. Security Event Log :«=::> Ewent Filter Filezzan :'=::> Filezzan Filter I.-é;l Embedded files

J SYSTEM SUMMARY Yendor Name Yersion Build Service Level 0s
oo SYSTEM SUMMARY Microsoft Coparation  [Windows Server 2003 Standard Edition 5.2 |3730 |Service Pack 2 |2003.5F2

GATHERER INFORMATION



4.2 SCSI Devices

The “SCSI devices” gives an overview of all SCSI devices attached to the host server. 1t will
however not list any USB Tape drives. The Optical Drive Capabilities showsiif the installed drive —

e.g. CD-ROM drive— is adrive with write capabilities.

(@ Gathered Data [}, System Event Log | [5], Application Event Log| [5), Security EventLog| %o Event Fiter

41,
=E b

B
;l SYSTEM SUMMARY Device Wendor Model Fievision Type Host Charnel Target LUN Serial ... Capacity
|| GATHERER INFORMATION CdRom0  [SAMSUNG |CD-ROM SC-1484  [B403 CO-ROM [0 i] 0 i]
(1 TIME ZONE tapel 1BM HH LT0 Gen 2 0376 Tape 1 0 3 0 20006225

A SCEIDEVICES FhysicaDr...[BM ServeRAID E10 Disk 2 0 0 0 587.2 GB

- g 1Bh4 02R0962a 5320 1 |1 Proceszor |2 2 g 0

+--# OPTICAL DRIVE CAPABILITIES IEM DUMMY DEVICE  |7.12 unknownt. |2 3 0 0
|~ ] SMBIOS INFORMATION

4.3 SMBIOS Information

The SMBIOS information contains data on the System BIOS and for certain servers alse,flash

Diagnostic information.

= E
%I SYSTEM SUMMARY || Wendar Wersion Start Addr Release Date ROM Size
|| GATHERER INFORMATION IBM | NRE 13481051081 |FE7h |2007-02-27 |44

| TIME Z0ME

| SCSIDEVICES

_4 SMBIOS INFORMATION
[ FORMATION
# SUPPORTED FEATURES

| :‘n Gathered Data D. System Event Log D. Application Event Log D. Security Event Log :«=::> Event Filter

:‘g Gathered Data DI- System Event Log DI- Application Event Log DI- Security Event Log :«=::> Ewent Filter

E

= 7l E&
1 SYSTEM SUMMARY 0| Index Subindex Test
| GATHERER INFORMATION 1 |1 |IBM Diagnastics MRYTO7AUSH
[ | TIME ZONE i 2 |

1 5CS5I DEVICES

_4 SMBIOS INFORMATION

----- # BIOS INFORMATION

----- # SUPPORTED FEATURES

----- #® SYSTEM INFORMATION

----- # BASEBODARD INFORMATION

----- # SYSTEM ENCLOSURE INFORMATION
----- # PROCESSOR INFORMATION

----- # CACHE INFORMATION

----- # PORT CONMECTOR INFORMATION
----- # ADAPTER SLOT INFORMATION

----- # ON-BOARD DEVICE INFORMATION

----- # SYSTEM CONFIGURATION OFTIONS

4.4 Device Driversiand Services

4.4.1 Device Drivers

The “Device Drivers” section shows al installed Device Drivers. Disabled and stopped device
driversare shown with an “Unknown” Vendor, Version or Timestamp. Also the Path information is

not provided.

[ Gathered Data | [ System Event Log | [5], Application Event Log| [, Secuity Event Log | % Evert Fiter| [ e B
|1 SYSTEM SUMMARY Service Mame Statuz Startup Path Yendor Wersion Timestamp File Size
%' GATHERER INFORMATION AdCMat AdCHat Rurnning Boot Could Mot &c.... [Unknown Unknown Unknovn 1] ~
4 TIME ZONE Abiosdsk Stopped Dizabled Could Mot Ac.... [Unknown Lnknown Unknown 1]
[ 5T DEVICES ACPI Driver ACPI M...|Runring Boot CAW/INDOW... [Micrasoft Corp...5.2.3790.395... [2008-06-101... [134560
4 SMEBIDS INFORMATION ACPIEC Stopped Dizsabled Could Mat Ac... |Unknown Unknawn Unknawn 1]
4 REGIONAL SETTINGS adpulB0m Stopped Dizabled Could Mot Ac.... [Unknown Lnknown Unknown 1]
(1 LOGICAL DISK INFORMATION adpu3zl Running Boot C:Ww/INDOW... [Adaptec, Inc.  |3.0.000.000 b.. [2008-06-10 1. 132608
| DISPLAY INFORMATION afent Stopped Dizabled Could Mat Ac... |Unknown Unknown Unknown 1]
# WINDOWS STARTUP INFORMATION &FD EFD Running System CWWINDOW... [Microsoft Corp...[5.2.3790.395... |2008-06-101... [150528
‘\ [boot loaderJimeout=10default=multilD]disk{Tirdizkl | 5ic78,2 Stopped Dizabled Could Mot Ac... [Unknown Unknown Unknown i}
| DEVICE DRIVERS AND SERVICES aic 7 Brx Stopped Dizabled Could Mat Ac. . |Unknown Linknawn Unknawn 1]

] Alilde Stopped Dizabled Could Mot Ac.... [Unknown Lnknown Unknown 1]

Amdlde Stopped Dizabled Could Mat Ac... |Unknown Unknown Unknaown 1]




Sorting the output is done by clicking onto the column that is to be sorted

£ Viewing current version

[ Gathered Data | [}, Svstem Event Log | [5], Application Event Log | [5}, Security EventLog| o Evert Fiter kS E

1 SYSTEM SUMMARY Service Mame Status Startup Path Yendor % _ Wersion Timestamp File Size
GATHERER INFORMATION AdCkgt Ad kgt Running Boat Could Nat Ac... |Unknown Lnknawn Unknawn 1] A
TIME ZOME Abiosdsk Stopped Dizabled Could Mot Ac.... [Unknown Unknown Unknown 1) F
SCSI DEVICES AP Driver ACPI M.._[Running Boot C:Ww/INDDW... [Microsaft Corp...[5.2.3790.395... [2008-06-101... 194560
SMEIDS INFORMATION ACFIEC Stopped Dizabled Could Mot Ac... |Unknown Unknown Unknown 0
REGIONAL SETTINGS adpuB0rm Stopped Dizabled Could Mot Ac.... [Unknown Unknown Unknown 1]
LOGICAL DISK INFORMATION adou3z0 Running Boot C:Ww/INDDW... [Adaptec, Inc.  |3.0.000.000 b.. [2008-06-101... 132608
DISPLAY INFORMATION afcrt Stopped Dizabled Could Mot Ac... |Unknown Unknown Unknown 0

L &VINQUWS‘STAF‘TL[F:'INFUIF‘MAIT]EH_ R i AFD Funning Gyslem CAWINDOW... |Miciosaft Corp.. |5.2.3790.295. . |2006-06-101... | 150528 1

£ Viewing current version

(@ Gathered Data | [ 55, Svstem Event Log | [5], Application Event Log| [5}, Security EventLog| % Event Filter kS E}

| SYSTEM SUMMARY Service Mame Status Startup Path Yendar ersion Timestamp File Size
GATHERER INFORMATION snapman Acronis Snap... [Runring Boot C:AwINDOW... [Acroris 3.3build 336 |2008-06101... 129248 ~
TIME ZONE tiffilter Acroniz True | |Running ALtomatic v INDOW . [Acionis 3.3 buid 445 |2008-06-101.. 43008 1
SCSI DEVICES timavinter Acronis True ... |Running Boat CAWINDOW... |Acranis 40,0452 2006-06-101... 454688
SMEIDS INFORMATION adpu3z0 Running Boot C:Ww/INDOW... [Adaptec, Inc.  |3.0.000.000 b.. [2008-06-10 1. 132608
REGIONAL SETTINGS aliZmtag Funning Manual / On-... |CWINDOW.. |&T1 Techndla... |6.14.10.6422 |2006-06-10 1. |GEIEI6G
LOGICAL DISK INFORMATION [IPMI Running Marual / Orr-... |CYWINDOW. . [Avocent Camp.. |2.2.1.2 2008-05101... |24064
DISPLAY INFORMATION bE7wzk Broadcom Ne... [Runring Manual / On-.. |CNWINDOW... [Broadeom Cor...[8.48.0.0 buil . [2008-05-101... 142720

- }f'ND,D\’fS‘STAHTLLE,LNfD,HMA,T.LEE. oo | |EASFHD BASFND Funning Autornatic :hwindoweshs... |Broadeom Cor... |5.0.0.0 2008-05-101... 5025 N

Also the width of a column can be adjusted by using the mouse

£ Viewing current version

(@ Gathered Data | [}, System Event Log | [5}, Application Event Log| [}, Security Event Log| o Event Fiter S E

] SYSTEM SUMMARY Service Mame Status Startup Path +— Wendor Wersion Timestamp Filz Size
GATHERER INFORMATION snapran Acronis Snap... |Funring oot CovwINDIOW.... [Acronis 3.3 build 336 [2000-065-101... [129248 ~
TIME ZOME tisilter Acronis Tue | [Running Automatic CwWINDOW... [Acronis 33buid 45 [2008-05-101... (43008 1
SCSIDEVICES timoLinker Acronis True | |Running Boat CwINDOW . |Acronis 41010452 2008-06-10 1., |454688
SMBIOS INFORMATION adpu320 Funning oot C/ MDD, |Adaptes, Inc.  |3.0.000.000 b, |2006-06-101... [132608
REGIONAL SETTINGS atizmtag Running Marual 7 Orr-.. |CWINDOW. . [AT1 Technala... |5.14.10.6422 | 2008-06-101... |BG3696
LOGICAL DISK INFORMATION |TPMI Funring Manual / On-.. |CWINDOW... [&vocent Carp... [2.2.1.2 2006-06-101... | 24064
DISPLAY INFORMATION ek Eroadcom Me... |Furring WMarual # Q.. |CowINDOW, .. |Broadcom Car..|2.48.0.0 buil . [2008-05101... [142720

# WINDOWS STARTUP INFORMATION BASFND BASFND Runring Butomatic c\windows's... [Broadcom Cor._.[6.0.0.0 2008-06-101... [6025 1

# [boot loader]timeout=10default=mulif0jdisk [rdisk| |Er BASP Vitual __ |Stapped Marwal / O |C5/INDOW. . [Broadcom Car. [6.0.1 buit by [2008-06101... [50816

L Yiewing current version | _”_'I:' |P5_<|

fg Gathered Data | D- Sustem Event Log DI- Application Event Log D- Security Event Log :::b Ewent Filter :=:=> Ed

1 SYSTEM SUMMARY Service Mame Statug Startup Path Ve | Mersion = Timesz.. File5..
GATHERER INFORMATION zhapman Acronis Snap... [Running Boot CAWINDOWShapstem32hdrivershen,. Acronis | 3.3 build ..|2008-06... 129248 | A
TIME ZONE tiffilter Acronis True | |Running Automatic Lo INDOW S apstemaZdrivershil . |boonis |33 build |2008-06. 43008 |
SCSI DEVICES timounter Acronis True ... [Funning Boot C:WINDDWS apstem32hdriversiti... [Acronis  [4,0,0,452 |2008-06... [454688
SMEIDS INFORMATION adpu3z0 Running Boot LW INDOWS hsystemazidriversha... |Adaptec...|3.0.000.... [2008-06.. (132608
REGIONAL SETTINGS aliZmtag Funring Manual 7 On-.. |CWINDOWS systemaZidivershati. |ATI Tec... |6.14.10... |2005-06... |6IEI6
LOGICAL DISK INFORMATION [IPMI Funning WMarual # Qe |CowINDO WS apstem 32 drivership... [fvocent. |2.2.1.2 | 2008-05... 24064
DISPLAY INFORMATION [B57w2k Broadcom Me... |Funning Marual / Orr-.. |CWINDOWShapstema2hdrivershh... |Broadco...|5.48.0.0 .| 2008-06... [142720

# WINDOWS STARTUP INFORMATION |BASFND BASFND Funring Automatic chwindowshsystem32diversibasfn . Broadco. [6.0.00  |2008-06... |G025

4.4.2 Services
The “ Services seetion shows all currently running Windows Services

(@ Gathered Data | [;, Swstem Event Log | [5;, Application Event Log| [, Security Event Log| % Event Filter ks EY

SYSTEM SUMMARY Service MName Status Startup Path Wendor ‘Wersion Timesta.. | File Size LogOn .. | Group

GATHERER INFORMATION Acroniz S, [Aconis WS |Stopped  [Marual /. |covwindow. . [Microsoft 5.2, 37903 [2008-06-1... |5632 LocalSystem ~
TIME ZONE AerSch2Swve |Acraniz Sc... |Stopped Manual /... |c:\program... |Acronis 10,0255  |2008-06-1... 423192 LaocalSystem 1
SC3I DEVICES AeLookup... [Servizio di .. [Runring  |Automatic | c:\window... [Microsoft C..[5.2.3790.3... [2008-06-1... [14843 LocalSystem
SMEIDS INFORMATION Alerter B Running  |Butomatic  |o:window... |Microsoft C..|5.2.3790.3... | 2006-06-1... 14548 HT &UTH...
REGIONAL SETTINGS ALG Servizio G... |Stopped  |Manual /. |cwindow... [Microsoft C_.[5.2.3790.3... [2008-06-1... 45056 NT AUTH...
LOGICAL DISK INFORMATION AppMgmt |Gestione a...[Stopped  |Manwal /. [cwindow... [Microsoft C...[5.2.3790.3...[2008-06-1... 14848 LocalSystem
DISPLAY INFORMATION agagent Application... [Running Automatic | c:\program... |Adaptec 1.01 2008-06-1... (199744 LocalSystem
# WINDOWS STARTUP INFORMATION aspret_state|Servizio st [Stopped  |Manual /. |cwindow... [Miciosoft C.|2.0.50727.... [2008-08-1... 33800 NT AUTH...
# [boot loaderltimeout=10detault=multiDdisk (Wrdiskl {4 dioSry |Audio'Win. |[Stopped  |Disabled | cwsindow. |Microsaft C_[5.2.3790. 2. [2006-06-1... 14843 LacalS pstem|AudioGroup
4 DEVICE DRIVERS AND SERVICES 4G ARG AVG At (Stopped  |Marual /. |cohprogram... |GRISOFT . |7, 5,1, 22 |2008-06-1... |312880 LocalSystern N
~~# DEVICE DRIVERS Awg7ilt  |8WG7 Al [Funning  |Adtomatic  |chpogra®.. [GRISOFT, [7504% |2008-06-1.. 418816 |LocalSystem
LB SEFR Awg?UpdS... |AVGET Upd... [Running Automatic  |chprogra™.. [GRISOFT, 750420 |2008-06-1... |49664 LocalSystem

The output can be sorted and adjusted as explained in chapter “4.4.1 Device Drivers’.




4.5 List of Running Processes

In the “List Of Running Processes’ thereisthe “Running Process List” that shows all currently

running Windows Processes

The output can be sorted and adjusted as explained in chapter

4.6 Memory Information

[ Gathered Data | [5i, System Event Log | [5}, Application Event Log | [5, Security Event Log | 5o Event Fiter | [ S [Es
] SYSTEM SUMMARY FID Process Mame Priority Type
GATHERER INFORMATION 4 Unknawn MORMAL w32 ~
TIME ZONE 356 \SystemP ooty System3Zismss.exe | NORMAL Win32
SCSIDEVICES 432 CWINDDWS hsystem32iwinlogo... [HIGH Win32
SMEBIDS INFORMATION 480 CWINDOWS aystemaZheervices. . |[NORMAL Wina2
REGIONAL SETTINGS 452 CAWIND OWS epstemaziass ene |NORMAL Win32
LOGICAL DISK INFORMATION £32 CwINDOWS Sapstem3Ziavehost . |NORMAL Win32
DISPLAY INFORMATION 920 CWINDOWS \System3Zvevehast,. |[NORMAL Wina2
# WINDOWS STARTUP INFORMATION 1380 CAWIND OWS epstemaZispacley. . |NORMAL Win32
#  [boot loader]timeout=10default=rnulti{Ddisk[Ofdiskl 7505 C:AProgrammislBMYS erveRAID Ma.. |NORMAL Winaz
| DEVICE DRIVERS AND SERVICES 1532 CAPROGRA™1\Grisoft WG Thavg, |NORMAL i3z
_4 LIST OF RUNNING PROCESSES 1566 CAPROGRA™T\Grisoit WG Thavg . |NORMAL Win32
s (i 1592 C\PROGRE™TMGrisotWaVE Fhavg... [NORMAL Win32

“4.4.1 Device Drivers”.

In the “Memory Information” section data on “Memory Statistics” canbe reviewed such as how

much memory isinstalled and how it is used.

£ Viewing current version

EBX

(@ Gathered Data | [5i, System Event Log | [5}, Application Event Log | [5, Security Event Log | o Event Fiter | [ kS [

] SYSTEM SUMMaRY Type Load Taotal Tatal [bytes] Free Free [bytes) Used Uszed [bytes)
GATHERER INFORMATION Memary |70 |2100GE |2220483192  [901 MB 945127424 |z12G8 |2275350768
TIME ZONE Swap |23 |85 GE [7E3m2224 [485GE [5208137728  [1.100GB |2144874436
5031 DEVICES

SHMBIOS INFORMATION
REGIOMAL SETTINGS
LOGICAL DISK INFORMATION
DISPLAY INFORMATION

# WINDOWS STARTUP INFORMATION

# [boot loader]timeout=10default=rmulti{ 0] dizk [0)rdisk|

" | DEYICE DRIVERS AND SERVICES

LIST OF RUNMING PROCESSES

MEMORY INFORMATION

TI

The outpu can be sorted and adjustédras.explained in chapter

-

4.7 PCl Adapter Information

“4.4.1 Device Drivers”.

In the “PCI Adapter Information™ under “PCl Adapters’ al installed PCI cards and slot information

can be found.
(@ Gathered Data | [;, Swstem Event Log || [5, Application Event Log| [5;, Security Event Log|| & Event Filter | [ o [E8
1 SYSTEM SUMMARY Slot 1D Slot Name InUse Wendar Adapter
GATHERER INFORMATION 1 33MHz /32 Bit 5 PCI Slot 1 |Mo Empty or nat rezponding Empty or not rezponding
TIME ZONE 4 100 MHz / 54 Bit 3.3 PCIX 51| es sdaptec SCSI Card 293206LF Ulta320 SC3I
3C3I DEVICES 5 100 MHz / B4 Bit 3.3 PCl+ S1..|Mo Empty or not rezponding Ernpty ar nat rezpanding
SMEIDS INFORMATION E 133 MHz / 64 Bit 3.3 PCl< 51 Mo Empty or nat rezponding Empty or not rezponding

REGIOMAL SETTIMGS

LOGICAL DISK INFORMATION

DISPLAY INFORMATION

# WINDOWS STARTUP INFORMATION

# [boot loaderltimeout=10def ault=rmulti{ 0] disk[Djrdisk|
| DEVICE DRIVERS AMD SERVICES

LIST OF RUNMING PROCESSES

MEMORY INFORMATION

PCI DEVICES

PCI ADAPTER IMFORMATION

= |
Lew B FTE

The outpt can be sorted and adjusted as explained in chapter

“4.4.1 Device Drivers”.
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4.8 Installed Software

In the “Installed Software” section all software can be seen, that is aso listed in the Windows “Add
or Remove Programs” Control Panel applet. In this view entries can also be viewed as follows:

e Software Shown By Add / Remove Programs

e Installed Microsoft Software

e Installed IBM Software

e Microsoft Updates
[ Gathered Data | [ System Event Loa | [, Application Event Log| [}, Security Event Log|| 2 Event Filter | B e | Y
|1 SYSTEM SUMMARY Wendor Software Package Wersion Langua.. InstallD.. LastUs.. UseFre.. Size Produc..
| GATHERER INFORMATION ThinPrint GmbH |, piint Engine £.2.2 IMB piint Engi...| A
1 TIME ZONE Adobe Systems, Inc.[Adobe Aerobat 5.0 5.0 2006031, 13ME Adobe Ao
|| SCSI DEVICES ATI Display Driver 7.95-0401 .. ATI Displ...
(1 SMBIOS INFORMATION EVG 7.5 Italian [5ta... 2007-07-2... 48 MB EVGETURL.
|| REGIONAL SETTINGS AYGADMIN 7.5 Itahian [Sta... 2007-07-1... 2ZME G A
| LOGICAL DISK INFORMATION Grisaft Ltd. AT Anli-Gpyware 7.5 2007071 |Occasionaly 19 MB |&WGANGS. .
|| DISPLAY INFORMATION Borland InteiBase 7.5 Server [insta... 2006-07-1... |Occasionally| 17 MEB Borland In..
# WINDOWS STARTUP INFORMATION Canon LASER SHOT LBP-2410 2007-03-2 Canon Ad
# [boot loader]timeout=10def ault=rulti{0]disk[Olrdisk| Canon 550 5ME CANDNE...
) DEVICE DRIVERS AND SERVICES Conciliavin 2006-07-0... | Occasionally[63 ME Conciliawin
|1 LIST OF RUNNING PROCESSES CutePDF Wwiiter 25 CutePDF ...
4 MEMORY INFORMATION Software per stampante EPSON EPSOM P...
4 PCI DEVICES Farmatter Plus 1.2 2006-03-0... |Rarely Formatter ...
1 POLADAPTER INFORMATION Formatter Plus 1 2.1 2006-04-1... EME Formatter ..
| BROWSER INFORMATION HE-Software 1B Expert 2005 Customer Version | 2005 2006-07-0.. | Occasianally| 16 MEB 6 Expert...
:J INSALLED SOFTWARE Microsoft Corporati.... | Microzsoft Intemationalized Domain ... 20070104 DM Mitiga...

> E Microzoft Corporati... [Windows [ntermet Explarer 7 20061107 20070104 |2007-03-2... 2ME ie7

# INSTALLED MICROSOFT SOFTWARE Broadcom Broadcom Management Programs |4.09.0000 |English U | 20080309 | 2006-03-0... 1ME InstallGhie.

# INSTALLED IBM SOFTWARE Microsoft Corparati...| Pacchetto provider Microsoft servizi... KB303520

# MICROSOFT UPDATES Microzoft Corporati...|Aggiomamenta della protezione per ...|1 20070819 KBS21503

The output can be sorted and adj usted as explained in.ehapter “4.4.4 Device Drivers”.

4.9 Network

In the “Network” section information on alllinstalled Network Adapters can be reviewed. The
following views are also available:

e Network Adapters

e Network Adapter Configukation
e [P Addresses
e DNS Servers
e DNSDomain Search Order
e NETSAT
Devicell  ProductMame AdapterType Description MaCaddiess I anufacturer ServiceMame
. 1 Broadcom Met=treme Gigabit ... |Ethemet B02.3 Broadcom Mets<tre... [00:00:60:74:48:D4 |Broadcom ba7wzk
—‘l INSTALLED SOFTWARE 2 Broadcom Met<treme Gigabit ... |Ethemet 802.3 Eroadzom Met<tre... |00:00:E0:74:4B:DB |Broadcom bETw2k
,J HETWORK . 3 Scheda asincrona RAS <EMmply: Scheda asincrona ... [<emphy:> <EMpLY: <Eemply:
HE] ! 4 WAN Winipott [LZTF] <emply> W Miniport [L2T .| <emply> Micrasaft Rasizp
NETwORK ADAPTER CONFIGURATION 5 WEN Miniport [PPTFP) WEN [Wids Area  [WAN Miniport (PP |G0.50:54503030 |Micrasoft PrtpMiniport
IP ADDRESSES 3 Miriport WaH [PPPOE] \WBN [Wids Area . |Minipart WaN (PP, | 33506F- 453030 |Micrasft FlasPrpoe
DNS SERVERS 7 Direct Parallel <LEmply: Direct Parallel <LEmply: Microzaft Fazpti
BTN il (bl B WA Miripait (7] <empty> WA Miniport [IP]__|<empty> Micrasoft Heliswan
NETSTAT 9 Broadcorm Metxtreme Gigabit ... |<empty> Broadcom Met<tre... [<emply> <emply> <emply:
|| DEVICE MAMAGER SETTINGS

Theoutput'ean be sorted and adjusted as explained in chapter “4.4.1 Device Drivers”.
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4.10 Device Manager Settings

In the “Device Manager Settings’ detailed information on installed hardware devices can be

retrieved. The information is based on how the Operating System sees the hardware.

@ Gathered Data | [ System Event Loa| [5), App

_| PCI ADAPTER INFORMATION o
) BROWSER INFORMATION
1 INSTALLED SOFT'WARE
| NETWORK,

B JL'E'ICE MAMAGER SETTINGS

£ | ACROMIS DEVICES

£ ) EMULE® PLUS

@ INKENDWN TYPE
- ) COMTROLLER USE [UMIVERSAL SERIA
- UNITA DVD/CD-ROM
- ) COMPUTER
- UMITA DISCO
- ) SCHEDE WIDED
- ) COMTROLLER DISCO FLOPPY
- ) COMTROLLER IDE ATA/TAP
) TASTIERE
- ) COMTROLLER AUDIO. ¥IDED E GIOCH
- ) SCHERMI
- | MOUSE E ALTRE PERIFERICHE DI PN
- # PERIFERICHE DI MEMORIA FLASH E PC
@ SCHEDE DI RETE

£ | PORTE [COM E LPT)

#- | CONMTROLLER SCSIE Ra&ID

£ ] PERIFERICHE DI SISTEM&

£ ] UMITA FLOPPY

#- | PROCESSORI

£ ] COPIE SHADDW YOLUME DI ARCHMIA
@ CONTROLLER HOST BUS IEEE 1394
£ JUNITA NASTRO

£ WOLUMI DI ARCHIVIZIONE

@ CLASSE PERIFERICA 51883

£ ) DRIVER NON PLUG AND PLAY

@ JUKE-BOX

-..# PERIFERICHE SEPZ IEEE 1394
<

B o O oy OSSO ooy OO o ROy OO oy O o O oy O e

The output canbe'sorted and adjusted as explained in chapter “4.4.1 Device Drivers”.

4 T Enviconment

The “Environment” view allows to view information on the system’s environment variables.

Additiona views are:
e System — System variables
e User — User variabes

e Current — Current User variables
| DEVICE MAMAGER SETTINGS
4 ENVIRONMENT

------ # USER
...# CURRENT
| FIRMWARE INFORMATION

The output can be sorted and adjusted as explained in chapter “4.4.1 Device Drivers”.

|;| G athered D ata E S_ustem Event Log| [5;, .-’-'-.ppll

---_| COMPUTER

- UMITADISCO

-] SCHEDE VIDED

-] COMTROLLER DISCO FLOPPY

-] COMTROLLER IDE ATASATAPI

-] TASTIERE

-] COMTROLLER AUDIO, WIDED E GIOCHI
-] SCHERMI

-] MOUSE E ALTRE PERIFERICHE DI PUN
------ # PERIFERICHE DI MEMORIA FLASH E PC
------ # SCHEDE DIRETE

£ | PORTE [COM E LPT)

=1 ‘J CONTROLLER SCSIE RAID

-4 |BM SERVERAID 7K CONTROLLER
£ ) SERVICE_MAME

-] SERVICE_STATUS

-] SERVICE_STARTUP

-] LOCATION

-] MAMUFACTURER

-] PNP_ID

-] DRIVER_DATE

-] DRIVER_VERSION

-] RESOURCES

£ ) ADAPTEC SCSI CARD 293204LP - 1
=M | LILOGIC ISCS| ADAPTER
#- | SERVICE_MAME
-] SERVICE_STATUS
~(27] SERVICE_STARTLP
-] LOCATION

-] MAMUFACTURER
-] PNP_ID

-(Z7] DRIVER_DATE
-(27] DRIVER_VERSION
-(*] RESOURCES

- B B B B ) B -

ory O e PO O e O OO oy IO oy PO oy O

oy PO O o Y oy OO oy IOy PO o O

)
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4.12 Firmware

The“Firmware” section gives abrief overview of the firmware levels that eGatherer was able to
collect.

") ENVIROMMENT
4 FIRMWARE INFORMATION
I Fi 1A'/ 5RE INFORMATION

PRIMTERS
Firrmware Wersion Date
Swstern BIOS [MRET34AUS5-1.08)- 2007-02-27
Embedded Contraller JTH

The output can be sorted and adjusted as explained in chapter “4.4.1 Device Drivers”:

5 Windows Event Viewer

Per default eGatherer collects al output from the Windows Event Logs./As in Windows the
following Event information is collected:

e System Event Log

e Application Event Log

e Security Event Log

(@ Gathered Data 5, System Event Log [}, Application Event Log | [}, Security Event Log

5.1 Using the Event Log Viewer

This section discusses the Event Viewers by,using the*System Event Log” as an example.
After clicking on the “ System Event Log", the‘output will be quite similar to the original Windows
Event Viewer

(& Gathered Data [fi, System Event Log | [5i, Application Event Log| [5j, Security Event Lag|| & Evert Filter S B
Date Time Source Categary Event Lser Computer

) {10/06./08 1819:03 Service Contral Manager Mane 7035 SYSTEM SYRREGES A

10/06/08 18150 Service Control Manager Mone 035 adminiztrator SWRREGES E
10/06/08 181233 bE7wzk Mone 11 /A SYRREGES

10/06./08 18123 bS7wzk MHone 4 A4 SYRREGES M
10/06./08 181110 bE7wzk Mone 3 A SYRREGES
10/06/08 1811:08 bS7wk Mone 4 A8 SYRREGES
10/06./08 18:05:46 bS7wzk MHone 1A A4 SYRREGES
10/06./08 18:05:43 bE7wzk Mone 4 A SYRREGES
10/06/08 18:04:20 bSFwzk Mone E] MAA SYRREGES
10/06./08 18:04:19 bS7wzk MHone 4 A4 SYRREGES
10/06./08 175818 bE7wzk Mone 3 A SYRREGES
10/06/08 17.58:15 bS7wk Mone 4 M/ SYRREGES
10/06./08 17.52:40 bE7wzk MHone 3 M4 SYRREGES

The outputycan he sorted and adjusted as explained in chapter “4.4.1 Device Drivers”.
K B
Date Time Source Cateqgory Ewent Uszer Computer

@ |09/06/08 11:30:12 TermSerDevices Maone 1111 M4 SWRREGES A

L9 |09/06/08 11:30:06 TemSerDevices Mone 1111 A SYRREGES 3
L9 [09/06/08 0311:41 adpu320 Mone 11 /A SYRREGES

X 07/06/08 g 0
€9 |06/06/08 225751 tandberg Mone 7 A SYRREGES
L9 |06/08/08 07.38:36 Service Contral Manager Mone 7000 Maa SWRREGES
X OB/06/08 07:38:36 Service Contral Manager Maone 7000 MAa SWRREGES
L9 |0B/05/08 073836 Service Control Manager Mone Foan M4 SWRREGES
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Double clicking on an Event Log entry will open up a pop up window similarly asin the original
Windows Event Viewer — which also behaves like the original.

< Tivoli Provisioning Manager For Inventory - Agent (Java Edition)
Options  'Windows  Help

A
o P

Yiewing current version

- e ey < Event Detail
(@ Gathered Data EP, System Event Log ic:ation Event Log

Diate: 07/08/05 EventID: 3

Date Time Source
09/06/08 11:30:12 TermServDevicd Time: 05:37:54 Source:  adpu320
09/06./08 11:30:06 TermServDevicll |oar s Type: Enan

(09/06/03 05:17:4
0 05:37:54 E Compuiter SWRREGES Category:  Mone

0E/0B/08 225751 tandberg
060608 07:38:36 Service Control
0E/0E/03 O7:38:36 Service Control i |La periferica ‘Dewviceb3csitadpu320l non ha risposto entro il
06/0E/08 O7:38:36 Service Control i [tenpo di attesa.

0B/06/08 07:37.59 Print
06/06/08 07:37:53 Fiint
06/06/08 07:37.59 Print
0E/0B/08 07:37.59 Print
0E/06/08 073759 Fiint
0E/06/08 073759 Fiint
0E/0B/08 07:37:59 Print
0B/06/08 02:34:17 DCOM
05/08/05 18:53.:41 TermS ervD evic
05/0E/08 12:28:39 tandberg
05/08/08 111617 adpu32i (%) Bytes O words
05/06/05 03:56:17 Term3 ervD evic
05/06/08 03:23:51 TermS ervD evic : oo o1
05/06/02 09:23:51 TemSenDevic : oo o3
05/06/03 03:23.51 Term3ervDevic : 50 00
05/08/05 03:23.50 TermServDevic : oo oo
05/06./08 05:23.50 TermS ervD evics : 0o oo
05/06/08 09:25:43 TermServDevic . oo 03
05/08/05 03:23.43 TermS ervD evic : oo a7
05/06./08 05:25:40 TermS ervD evic:
05/06./08 03:23.39 TermS ervD evic:
05/06/05 08:15:23 Term3 ervD evic
05/06/08 08:15:28 TermS ervD evic
05/06./08 08:15:25 TermS ervD evic -
05/06/08 08:15:24 TemberDeved [N [ Previous |
05/08/05 08:15:24 TermServDevic

Description:

! e g [ [ 1w 1 (1 1 {1 g o {1 1 1w [ 1 1w 1o 1w 1o o 1w v g 1w [ [ o e [ 2 e x".g /l

Running Cancel

Tivoli Provisioning Manager For Inventory - Agent (Java Edition)
Options  'Windows  Help

A
o P

Yiewing current version

—— v e IS & Fyent Detail
(@ Gathered Data Eﬂ, System Event Log ﬁ}. Application Event Log

- Date: 07/06/08 EventID: 3
Date Time Source

09/06/08 11:30:12 TemGerDevicd] 1Me: 053754 Source:  adpu32
09/08/08 11:30:08 TermServDevicll |oar s Type: Enan

(09/06/03 05:17:4
0 05:37:54 E Compuiter SWRREGES Category:  Mone

0E/0B/08 225751 tandberg
060608 07:38:36 Service Control
0E/0E/03 O7:38:36 Service Control i |La periferica ‘Dewviceb3csitadpu320l non ha risposto entro il
06/0E/08 O7:38:36 Service Control i [tenpo di attesa.

0B/06/08 07:37.59 Print
06/06/08 07:37:53 Fiint
06/06/08 07:37.59 Print
0E/0B/08 07:37.59 Print
0E/06/08 073759 Fiint
0E/06/08 073759 Fiint
0E/0B/08 07:37:59 Print
0B/06/08 02:34:17 DCOM
05/08/05 18:53.:41 TermS ervD evic
05/08/08 12:28:39 tandberg
05/06/08 adpu320 O Bytes
05/06/05 Term3 ervD evic
05/06/02 TermServDevic @ 00100000 Q0650001 00000000 cO040009
05/06./08 TermS ervDevic : 50000101 00000000 00000000 00000000
05/06/08 TermServDevic : 00000000 00000000 00000000 00000003
05/08/05 :23: TermServDevic : 00000000 00000007

05/06./08 :25: TermS ervD evics
05/06/08 :25: TemS ervDevic
05/08/05 :23: TermS ervD evic
05/06./08 :23: TermS ervD evic:
05/06./08 TermS ervD evic:
05/06/05 Term3 ervD evic
05/06/08 TermS ervD evic
05/06./08 TermS ervD evic -
D5/06/08 TemberDeved [N [ Previous
05/08/05 TermServDevic

Description:

! e g [ [ 1w 1 (1 1 {1 g o {1 1 1w [ 1 1w 1o 1w 1o o 1w v g 1w [ [ o e [ 2 e x".g /l

Running [ ] Cancel




5.2 Event Filter

The “Event Filter” tool allows to search through the Event Logs and display only those entries that
are of interest.

< Tivoli Provisioning Manager For, Inventory - Agent (Java Edition) IZIIEIEI

Optionz  Windows  Help

L

£ ¥iewing current version |:||§|E|

General

Meszage : | Contains A4 Phrase

Category: | And Containing % Phrase

User Mame:| &nd Containing % Phrase s

Source: And Cortaining — » Phrase

[] Enable Date / Time Search

From Date / Time ToDate / Time

< rear < Month 27-Jun-2005 tonth > rear » < ear < Month 27-lun-2008 tdonth > Year

Thu

Time of Day: | Time of Day: |

[] Enable Event Tupe Search

Ewent 1D | | Ermaors Warnings Infarmation Audit Succeszes Audit Failures

Filter Options Apply To
(%) Show Matches () Show Mon-Matches [] System Event Lag [] Application Event Lag [ ] Security Event Lag

actions

Load Filter ][ Save Filter ][ Fun Filter ]

Rurnining [ ] | Cancel

When searching for a specific entry.— e:g. the Event Source — it isimportant to note that in the
search field the entry has to be typed'in exactly as seen in the relevant Event Log Viewer.

5.2.1 Searching forfan entry
Asexample all entries against a U320 Adapter are to be listed. The System Event Log shows:
I35, System Event Log IE &pplication Event Log " [1, Security E

i D ate Time Source
09/06/08 11:30:12 TermServDevices
09/06/08 11:30:06 TermServDevices
09/06./03 03:11:41 adpu320

070608 05:37:54 adpu320

(@ Gathered Data
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Which means that in the Event Filter tool the following entries have to be made as a minimum:

:E Gathered Data” Eﬂl Systemn Event Log " ﬁ'. Application Event Log " E[‘I Security Event Ll:ug| :*=:5' Event Filker |_

General

Meszzage : | Contains

Cateqary: | And Containing

w
w
dzer Mame:;| And Containing
w

Source: And Containing adpu32i

[] Enable Event Type Search
Ewent IO | | Enors W arnings Infarmation
Filker Options Apply Ta

(#) Show Matches () Show MNon-Matches od [] Application Event Log [ Security Event Log

After all search information has been entered, click on the “Run” button iprordex. to display the

search results:

2 Tivoli Provisioning Manager For Inventory - Agent (Java Edition)
Options  Windows  Help

=

2 Viewing current version

[@ Gathered Data || [5;, Svstem Event Log || [5i, Application Event Log ” [51, Security Event Log 2o Event Filter | Filescan| » Filescan Filter || B Embedded files

9(=1E

General

Meszage : | Contains

Phrase

Category: | And Containing

Phrase

Uszer Mame: And Containing

Phrase

v
v
v
v

Source: And Containing adpu320

Phrase

[] Enable Date / Time Search
From Diate / Time ToDate / Time

<'rear < Manth 27-Jun-2008 < bonth 27-Jun-2008

Tue wied i Tue wied Thu

Time of Day: | Time of Day: |

[] Enable Event Type Search

Ewvent 1D: | | Errars Wharnings Infarmation Audit Successes

Filker Options Apply To
(®) Shaw Matches () Shaw Mon-Matches of [] Application Event Lag [[] Security Event Log

Load Filter ][ Save Filter ] HunE'\ter

Rurining [ ] | Cancel

Actions

Audit Faiures

The result may look as follows:

[ Gathered Data [}, System Evert Lag | [5i, Application Event Log ” [51, Security Event Log || o Event Filter || Filescan| & Filescan Filter || B Embedded files

/ Date Time Source Category Ewent Usger Computer
@ |o9vosa0s 05:11:41 adpu320 Mone 1 M SYRREGES
070605 05:37:54 adpu3z0 Mone 3 Mt SWRREGES
05/06/08 111617 adpu320 Mone 11 A2 SYRREGES

The output can be sorted and adjusted as explained in chapter “4.4.1 Device Drivers”.
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5.2.2 Clearing search results

In order to clear any search results and to return to the original output, clear all fields and untick all
boxes ticked when searching for an entry. However keep the Event Type box ticked asin the
previous search, then click on the “Run” button:

Tivoli Provisioning Manager, For Inventory - Agent (Java Edition)

Options  Windows  Help

e A
o JE

2 Yiewing current version

[@ Gathered Data || [5;, Svstem Event Log || [5i, Application Event Log ” [51, Security Event Log 2o Event Filter IE Filescan| » Filescan Filter || B Embedded files

General

Meszage : | Contains

Phrase

Category: | And Containing

Phrase

Uszer Mame: And Containing

Phrase

v
v
v
v

Source: And Containing

Phrase

[] Enable Date / Time Search

From Diate / Time ToDate / Time

<'rear < bonth 27-Jun-2008

< Marth 27-Jun-2008

Tue

27

El

10

17

24

1

Time of Day: |09 123:13

Time of Day: |09:23 13

[] Enable Event Type Search

EvenlID:|

| Errars Wharnings Infarmation Audit Successes

Filker Options
(®) Shaw Matches () Shaw Mon-Matches

Actions

Apply To
System Event Log [_] Application Event Lag [ Security Event Lag

Load Filter ][ Save Filter ] Hu:ﬁi\ter

Rurining [

] Cancel

Audit Faiures
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6 “File Scan” and “File Scan Filter”

Under “File Scan” the viewer will list al files for which the eGatherer tool has searched on a host
server. The current eGatherer version searches on Windows host systems for these files:

e Storport.sys

e Ntbackup.exe

e Tape.sys

Tivoli Provisioning Manager, For Inventory - Agent (Java Edition)
Options  Windows  Help

£ Viewing current version

Y

(& Gathered Data || ), Swstem Event Log || [5, Application Event Log| [}, Security EventLog| 2 Evert Filter _ Filescani| % Filescan Fier| [

Filename Fath Create Ti...  Lastdcc.. Last'wiit..  Size Language Fileersi...  Product ... Company...  Product .. Product ... File ersi...

ChinfIND OS5 haystem32 10-Dec-200... {23-Jun-2008...|17-Feb-200... 1229824|English [Uni... |5.2.3790.39...|5.2.3790.39... Microzoft C... |Microsoft® . |5.2.3790.39...|5.2.3790.39...
G INDOW S hapstem32hdriv...[10-Dec-200... |23-Jun-2008...|04-0ct-200... 108032|Language ... |5.2.3790.41..|5.23730.41 . \Microzoft C... Microsoft® . |52.3790.41...|5.2.3790.41 ..
C:WwIND OWwS haystern324driv. .| 10-Dec-200.... | 23-Jun-2008...[17-Feb-200 22528|Language ... |5.2.3790.39...|5.2.3790.39... Microsoft C... |Microsoft® . |5.2.3790.39...|5.2.3790.39

CiwIND O'wShaystem32hdllc... | 10-Dec-200... |23-Jun-2008...[17-Feb-200... 1229824|English [Uni... |5.2.3790.39...|5.2.3790.39... Microzoft C... |Microsoft® . |5.2.3790.39...|5.2.3790.39...
CwIND O S haystem32hdllc.... | 19-Mar-200... |23-Jun-2008...|04-0ct-200... 108032|Language ... |5.2.3790.41..|5.23790.41.. Microzoft C... |Microsoft® . |5.2.3790.41...|5.2.3790.41 ..
CwIND O'w'Shaystem32hdllc... |[10-Dec-200... | 23-Jun-2008... [ 17-Feb-200... 22528|Language ... [5.2.3790.35...|5.2.3790.39... Microsoft C... [Microsoft® .. |5.2.3790.39...|5.2.3790.39...
CiwIND OwS W3t installk... |19-Mar-200... |23-Jun-2008...[12-Feb-200... 107520|Language ... |5.2.3790.40..|5.2.3790.40... Microzoft C... |Microsoft® . |5.2.3790.40... |5.2.3790.40...
CuwINDOWS W3t rinstallk... |11-Dec-200... |23-Jun-2008...[17-Feb-200... 100352|Language ... |5.2.3790.39...|5.2.3790.39... Microzoft C... |Microsoft® . |5.2.3790.39... |5.2.3790.39...
Ciw/IND OwSWEW U ninstallEs... [10-Dec-200... |23-Jun-2008...|10-Dec-200... 72192)Language ... [5.23790.0 5237900  |Microsoft C.. [Microsoft® .. |52.3790.0  |5.2.3790.0(..
CuwIND OWwS W3NS ervicePa... | 11-Dec-200... |23-Jun-2008...|24-Mar-200... 1229824|English [Uni... |5.2.3790.18...|5.23790.18... Microzoft C... |Microsoft® . |5.2.3790.18...|5.2.3790.18...
CuwIND OS5 W3MtS ervicePa...|[10-Dec-200... [11-Dec-200... [24-Mar-200... 54480|Language ... |5.2.3790.18...|5.2.379018... Microsoft C... |[Microsoft® . |5.2.379018...|5.2.3790.18...
CuwIND OWS W3NS ervicePa.. |[10-Dec-200... |11-Dec-200... |24-Mar-200... 22528|Language ... [5.2.3790.18...|5.2.379018... Microsoft C... [Microsoft® .. |5.2.3790.18...|5.2.3790.18...
CuwINDOWS3ht_mig$hkB... |19-Mar-200... [19-Mar-200... [04-O0ct-200... 108032|Language ... |5.2.3790.41..|5.23790.41.. Microzoft C... |Microsoft® . |5.2.3790.41...|5.2.3790.41 ..
CwINDOWwSh$hi_mig$ikB... |11-Dec-200... [11-Dec-200... [12-Feb-200... 107520|Language ... |5.2.3730.40...|5.2.3790.40... Microzoft C... |Microsoft® .. |5.2.3790.40... |5.2.3790.40...

Rurining [ ]

The output can be sorted and adjusted as explained in chapter “4.4.1 Device Drivers”.
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Under “File Scan Filter” asearch for a specific file can be performed. The function is similar to the
“Event Filter”.

Z Tivoli Provisioning Manager For, Inventory - Agent (Java Edition)
Options  Windows  Help

] rvoi I
Lo E

£ Yiewing current version

(@ Gathered Data || [5, Swstem Event Log || 55, Application Event Log ” [5;, Security Event Log || 2o Event Filker || Filezzan _',=,¢> Filescan Filter!| [y Ernbedded files

General

Fileh ame: Cortaing Phrase

Path: And Containing Fhrase

Size between: And Containing u] 3| And: | 9,223,372,036,854,775,807 %

File Yergsion: And Containing Fhrase

Product Yersion: And Containing Fhrase

Company Mame: And Containing Fhrase

Product Mame: And Containing Phraze

Product Version 20 | And Containing Phraze

File Yergion 2: And Containing Phraze

0 0 0 o | S

Language: And Containing Phraze

[] Enable Date / Time Filter

Create Time | Last decess Time || Last Modified Time |

Created From: Created Until

<‘rear < Marnth 27-Jun-2008 Morith > ‘Year > < Year < Month 27-Jun-2008 Marith ‘Year »

Tue ied Thu i Sat Man Tue wed Thu i Sat
26
2
k]
16
23
kil

Time of Day: [10:01:27 Time of Day: [10:01:27

Filter Options
(%) Filter Matches () Filter nondd atches

Rurnining [ ] | Cancel

Y
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