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About this publication

This book provides information about the IBM Hardware Pack for Microsoft Assessment
and Planning Toolkit, Version 1.2.

Conventions and terminoloqgy

Paragraphs that start with a bold Note, Important, Attention are notices with specific
meanings that highlight key information.

Note:

These notices provide important tips, guidance, or advice.

Important:

These notices provide information or advice that might help you avoid inconvenient or
difficult situations.

Attention:

These notices indicate possible damage to programs, devices, or data. An attention notice
appears before the instruction or situation in which damage can occur.

PDF files

View or print documentation that is available in Portable Document Format (PDF).

Downloading Adobe® Acrobat Reader
You need Adobe Acrobat Reader to view or print these PDF files. You can download a
copy from Adobe Reader Web Site.

Viewing and printing PDF files

The most current version of this document is available online on the product download
page. Go to the Microsoft Systems Management Solutions for IBM Servers website to
locate the download link for this publication.

World Wide Web Resources

The following Web pages provide resources for understanding, using, and troubleshooting
IBM System x, BladeCenter blade servers.

IBM Systems Technical support site
Support for IBM Systems and servers

Locate support for IBM hardware servers.

IBM Web site for Microsoft® Systems Management Solutions for IBM


http://www.adobe.com/downloads/
http://www.ibm.com/systems/management/director/partners/microsoft/
http://www-947.ibm.com/systems/support/

Servers

Microsoft System Management Solutions for IBM Servers

Download the IBM Hardware Pack for Microsoft Assessment and Planning Toolkit, Ver-
sion 1.2 and its respective documentation. The install package requires that the Micro-
soft® Assessment and Planning Toolkit v4.0 is pre-installed.

IBM Systems Management page

IBM Systems Management

Obtain an overview of IBM systems management using IBM tools in order to effectively
manage your IT infrastructure.

IBM ServerProven® page

IBM ServerProven

Obtain information about hardware compatibility with IBM System x, IBM BladeCenter,
and IBM IntelliStation® hardware.

Microsoft Assessment and Planning Toolkit (MAP), Version 4.0 page
Microsoft TechNet: Microsoft Assessment and Planning Toolkit (MAP)

Obtain more information about the Microsoft Assessment and Planning Toolkit directly
from the Microsoft MAP home page.

What’s new in this release

In this release, the following systems are supported:
IBM System x Enterprise server:
x3850 X5
Blade HX5
x3850 M2
x3950 M2
IBM System x Rack-mount server:
x3250 M3
x3550 M3
x3650 M3
IBM System x Blade server:
Blade HX5
Blade HS22V
Blade HS22
Blade LS42
IBM System x Tower server:
X3200 M3
X3400 M3
X3500 M3


http://www.ibm.com/systems/management/director/partners/microsoft/
http://www-03.ibm.com/systems/management/
http://www-03.ibm.com/servers/eserver/serverproven/compat/us/
http://technet.microsoft.com/en-us/solutionaccelerators/dd537566.aspx

IBM Hardware Pack for Microsoft Assessment and Plan-

ning Toolkit, Version 1.2

The Microsoft Assessment and Planning Toolkit, Version 4.0 together with the IBM
Hardware Pack version 1.2 can be used to assess your current IT infrastructure and de-
termine the right resources for your IT needs using the IBM System x® and BladeCenter®
hardware reference materials provided. IBM System x® and BladeCenter® servers
represent the best of IBM X-Architecture technology. Consolidating workloads with Mi-
crosoft virtualization technologies on IBM System x and BladeCenter servers can help you
increase the utilization of your hardware, thereby decreasing the number of servers re-
quired and helping you save money.

The IBM Hardware Pack for Microsoft Assessment and Planning Toolkit, Version 1.2 setup
requires that the Microsoft Assessment and Planning Toolkit, Version 4.0 is pre-installed
on your system.

The IBM Hardware Pack for Microsoft Assessment and Planning Toolkit, Version 1.2 pro-
vides an overview about IBM System x® and BladeCenter® server information. Through
the use of the MAP server consolidation function, the proposal document generated will
contain an IBM hardware introduction and best practices.

Install the IBM Hardware Pack for Microsoft Assessment and

Planning Toolkit, Version 1.2

Installation Prerequisites:

1. Microsoft Assessment and Planning Toolkit v4.0 is installed.
2. The user installing this software has administrator privileges.
3. The Microsoft Assessment and Planning Toolkit application is not running.

To install the IBM Hardware Pack for Microsoft Assessment and Planning Toolkit, Version

1.2, please complete the following steps:

1. Make sure that MAP, v4.0 is installed successfully.

2. Double-click the IBM Hardware Pack for Microsoft Assessment and Planning Toolkit
installation package.

3. If it is detected that MAP is currently running, please close the Micro-
soft.AssessmentPlatform.Ul.Console.exe and click the “Retry” button on the message
box to continue the process.

4. Read and accept the License Agreement provided in the IBM Hardware Pack for Mi-
crosoft Assessment and Planning Toolkit, Version 1.2.

5. Follow the step by step instructions to install the IBM Hardware Pack for Microsoft
Assessment and Planning Toolkit, Version 1.2.



6. After you have finished the installation, you may then choose to open the Microsoft
Assessment and Planning Toolkit to reflect the IBM Hardware Information imme-
diately and automatically.

Upagrade the IBM Hardware Pack for Microsoft Assessment

and Planning Toolkit, Version 1.2 from the previous version

Upgrade Prerequisites:

1. Microsoft Assessment and Planning Toolkit v4.0 is installed.

2. The user upgrading this software has administrator privileges.

3. Other branding info is found in MAP v4.0, which may refer to the previous IBM
Hardware Pack or other vendor’s branding info.

To upgrade to the IBM Hardware Pack for Microsoft Assessment and Planning Toolkit,

Version 1.2, please complete the following steps:

1. Double-click the IBM Hardware Pack for Microsoft Assessment and Planning Toolkit
installation package.

2. If it is detected that MAP is currently running, please close the Micro-
soft.AssessmentPlatform.Ul.Console.exe and click the “Retry” button on the message
box to continue the process.

3. Click the “update” button on the dialog which indicates that other “Brands” have been
detected and will be overwritten by IBM Hardware Pack version 1.2.

4. Read and accept the License Agreement provided in the IBM Hardware Pack for Mi-
crosoft Assessment and Planning Toolkit, Version 1.2.

5. Follow the step by step instructions to install the IBM Hardware Pack for Microsoft
Assessment and Planning Toolkit, Version 1.2.

6. After you have finished the installation, you may then choose to open the Microsoft
Assessment and Planning Toolkit to reflect the IBM Hardware Information imme-
diately and automatically.

Repair the IBM Hardware Pack for Microsoft Assessment and

Planning Toolkit, Version 1.2

Repair Prerequisites:
1. The user repairing this software has administrator privileges.
2. The Microsoft Assessment and Planning Toolkit application is not running.

To repair the IBM Hardware Pack for Microsoft Assessment and Planning Toolkit, Version

1.2, please complete the following steps:

1. Double-click the IBM Hardware Pack for Microsoft Assessment and Planning Toolkit
installation package

2. Choose the “Repair” option in the Setup wizard.



3. Follow the step by step instructions to repair the IBM Hardware Pack for Microsoft
Assessment and Planning Toolkit.

4. After you have finished the installation, you may choose to open the Microsoft As-
sessment and Planning Toolkit to trace the IBM Hardware Information immediately
and automatically.

Uninstall the IBM Hardware Pack for Microsoft Assessment

and Planning Toolkit, Version 1.2

Uninstall Prerequisites:
1. The user uninstalling this software has administrator privileges
2. The Microsoft Assessment and Planning Toolkit application is not running.

In order to uninstall completely, follow the steps outlined below:

1. Double-click the IBM Hardware Pack for Microsoft Assessment and Planning Toolkit
installation package

2. Choose the “Uninstall” option in the setup wizard

3. Follow the step by step instructions on how to uninstall the IBM Hardware Pack.

4. Click “Finish” to finish the uninstall process.

Work with the IBM Hardware Pack for Microsoft Assessment

and Planning Toolkit, Version 1.2

After installing the IBM Hardware Pack for Microsoft Assessment and Planning Toolkit,
Version 1.2, you can use MAP to assess your IT environment for various platform migra-
tions and virtualization by analyzing IBM System x and BladeCenter serves without using
any software agents.

Perform the following procedures to become familiar with the IBM Hardware Pack for Mi-
crosoft Assessment and Planning Toolkit, Version 1.2.

[IBM Hardware Material in the MAP Console]

1. Click the “Reference Material” Tab in the left pane of the Microsoft Assessment and
Planning Toolkit console.

2. Click the sub-tab for “IBM System x® and BladeCenter®” to get an overview of the
IBM System x and BladeCenter blade servers provided.

[IBM Hardware Material in the MAP Proposal Document]

1. Click the “Inventory and Assessment” Tab in the left pane of the Microsoft Assessment
and Planning Toolkit console.

2. Click the “Server Consolidation” sub-tab to prepare server consolidation efforts by
providing a detailed inventory of physical servers, gathering performance metrics,
configuring host machine equivalents and making guest placement recommendations.



3. Open the reports and proposal document in order to review your consolidation rec-
ommendations and reference materials provided for IBM System x and BladeCenter
servers.

Known limitations, problems and workarounds

The following are known issues and limitations in the IBM Hardware Pack for Microsoft
Assessment and Planning Toolkit, Version 1.2.

Known issues and limitations of IBM Hardware Pack for Microsoft

Assessment and Planning Toolkit, Version 1.2

1. Using Windows “Add/Remove Programs” while MAP v4.0 is running will not abort the
uninstallation even if the “Cancel” button is clicked. Doing so will result in the following
error “Page can not be displayed” if you navigate to “IBM Syste x® and BladeCenter®”
in the “Reference Material” console without restarting the MAP tool. Please use the
uninstall instructions provided in the “Uninstall” section of this document in order to

accomplish this task.

2. When downgrading to IBM MAP 1.0, the installer may not prompt any warning of
downgrading.

3. For Windows Vista and Windows 7 users, when the User Account Control (UAC) is
turned on, the accounts without elevated privileges will be unable to install the IBM
Hardware Pack for Microsoft Assessment and Planning Toolkit, Version 1.2 success-
fully. To install the IBM Hardware Pack, please right-click the exe file and choose the

“Run as Administrator” option.

4. Limitations in viewing the double byte character set (DBCS) versions of the License
Agreement. To see the Japanese, Korean, Chinese Simplified, or Chinese Traditional
language versions of the License Agreement correctly, you must have one of these
East Asian language operating systems installed. If you do not have one of the East
Asian languages installed, you cannot see normal DBCS characters. Instead you will
see boxes that are similar to “C100” for certain characters when looking at the following

language versions of the License Agreement:

Japanese

Korean

Chinese Simplified
Chinese Traditional



Notices

This information was developed for products and services offered in the U.S.A. IBM may
not offer the products, services, or features discussed in this document in other countries.
Consult your local IBM representative for information on the products and services cur-
rently available in your area. Any reference to an IBM product, program, or service is not
intended to state or imply that only that IBM product, program, or service may be used.
Any functionally equivalent product, program, or service that does not infringe any IBM
intellectual property right may be used instead. However, it is the user's responsibility to
evaluate and verify the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in
this document. The furnishing of this document does not grant you any license to these
patents. You can send license inquiries, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-
INFRINGEMENT,

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Some states do not allow disclaimer of express or implied warranties in certain transac-
tions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors.

Changes are periodically made to the information herein; these changes will be incorpo-
rated in new editions of the publication. IBM may make improvements and/or changes in
the product(s) and/or the program(s) described in this publication at any time without no-
tice.

Any references in this information to non-IBM Web sites are provided for convenience
only and do not in any manner serve as an endorsement of those Web sites. The mate-
rials at those Web sites are not part of the materials for this IBM product, and use of those
Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appro-
priate without incurring any obligation to you.

Trademarks

IBM, the IBM logo, and ibm.com® are trademarks or registered trademarks of Interna-
tional Business Machines Corporation in the United States, other countries, or both. If

these and other IBM trademarked terms are marked on their first occurrence in this in-
formation with a trademark symbol (® or ™), these symbols indicate U.S. registered or
common law trademarks owned by IBM at the time this information was published.



Such trademarks may also be registered or common law trademarks in other countries. A
current list of IBM trademarks is available on the Web at Copyright and trademark infor-
mation at http://www.ibm.com/legal/copytrade.shtml.

Adobe and PostScript® are either registered trademarks or trademarks of Adobe Systems
Incorporated in the United States, other countries, or both.

Cell Broadband Engine™ is a trademark of Sony Computer Entertainment, Inc., in the
United States, other countries, or both and is used under license therefrom.

Intel®, Intel® Xeon®, Itanium®, and Pentium® are trademarks or registered trademarks
of Intel Corporation or its subsidiaries in the United States and other countries.

Java™ and all Java-based trademarks are trademarks of Sun Microsystems, Inc., in the
United States, other countries, or both.

Linux® is a registered trademark of Linus Torvalds in the United States, other countries, or
both.

Microsoft, Windows®, and Windows NT® are trademarks of Microsoft Corporation in the
United States, other countries, or both.

UNIX® is a registered trademark of The Open Group in the United States and other
countries.

Other company, product, or service names may be trademarks or service marks of others.

Important notes

View important assumptions about terminology and claims.

Processor speed indicates the internal clock speed of the microprocessor; other factors
also affect application performance.

CD or DVD drive speed is the variable read rate. Actual speeds vary and are often less
than the possible maximum.

When referring to processor storage, real and virtual storage, or channel volume, KB
stands for 1024 bytes, MB stands for 1:048+576 bytes, and GB stands for 1°073+741-824
bytes.

When referring to hard disk drive capacity or communications volume, MB stands for
1°000+000 bytes, and GB stands for 1.000-000-000 bytes. Total user-accessible capacity
can vary depending on operating environments.


http://www.ibm.com/legal/copytrade.shtml
http://www.ibm.com/legal/copytrade.shtml

Maximum internal hard disk drive capacities assume the replacement of any standard
hard disk drives and population of all hard disk drive bays with the largest currently sup-
ported drives that are available from IBM.

Maximum memory might require replacement of the standard memory with an optional
memory module.

IBM makes no representation or warranties regarding non-IBM products and services that
are ServerProven, including but not limited to the implied warranties of merchantability
and fitness for a particular purpose. These products are offered and warranted solely by
third parties.

IBM makes no representations or warranties with respect to non-IBM products.
Support (if any) for the non-IBM products is provided by the third party, not IBM.

Some software might differ from its retail version (if available) and might not include user
manuals or all program functionality.
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