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Chapter 1. Introduction

ZenPack is a plug-in deployed on Zenoss framework to monitor devices. The
Lenovo Upward Integration Module for Zenoss delivers two SNMP ZenPacks
for monitoring Chassis Management Module (CMM) and Integrated
Management Module (IMM) devices.

You can use the troubleshooting and support information provided in this
guide to troubleshoot problems with IMM and CMM ZenPacks.

This guide explains about various issues in ZenPacks with details on
symptoms, possible causes, and resolving the problem.

Intended audience

The audience for this guide are the network administration engineers at Lenovo
customer sites who install, configure, and use Zenoss and ZenPacks.

Conventions used in this guide

Several conventions are used in this publication for special terms, actions,
commands, and paths.

This guide uses the following conventions:

Bold

Interface controls (such as, check boxes, push buttons, radio buttons, spin
buttons, fields, folders, icons, list boxes, items inside list boxes, multicolumn
lists, containers, menu choices, menu names, tabs, property sheets, and
labels)

Keywords and parameters in text

Italic

Citations (such as, titles of publications)
Monospace

Examples and code examples

Commands

Message text and prompts addressed to the user
Text that the user must type

Monospace ltalic

Variables
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Chapter 2. Troubleshooting tasks

This chapter explains the problems along with the steps to resolve those problems.

Timeout error while modeling a device

Normally, the system models devices every 12 hours (720 minutes); however,
you can model a device manually.

Symptoms

When you model some device, you encounter a timeout error.

Causes

The value of zCollectorTimeout configuration property may be low or the
zSnmp properties may not be configured correctly.

Resolving the problem

To resolve the problem, perform the following steps:

1. Select the device name in the devices list.

2. Select Configuration Properties in the left panel.

3. Increase the value of zCollectorTimeout configuration property.

Networks  Processes  IPSenices  Windows Senvices  NetworkMap  Manufacturers

& m‘uo | m—m | up | Production | Normal

] u.‘,ud."ii%ﬂ11'%j‘297 - DEVICE STATUS PRODUCTION STATE FRICRITY

o * [0]8] e oncon ,
O Leds (87) isiLocal.y JCotegony; damess Yehe, ot
@Chassis Component Log VPD (10) Collector]
@cruvprD (2) Rl 2CollectorCientTimeout 240 sServer/
@uemory VPD (2) Modeler Controls  zCollectorDe utt8 !
@Dran(12) Misc zColectorLogChanges false 1
Ovoltage (4)

@power Trending Information (24)
@HostUAC Address VPD (4)
@Power Module (2)
OFirmware VPD (7)
@chassis Component VPD (62)
@remperature (1)

Graphs

Modeler Plugins

Configuration Properties
Dynamic View
Software
Custom Properties
Administration
|4 Monitoring Templates
= .

Figure 1: zCollectorTimeout value

4. Navigate to Infrastructure > Device > Configuration Properties and provide
appropriate values for the following properties:
e zSnmpSecurityName
e zSnmpPrivType
e  zSnmpPrivPassword
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e zSnmpAuthType
e zSnmpAuthPassword

e zSnmpVer

D BOAR REP D
Devices JMNETS Processe P Senvice dows Senice » ap
i
Chassis Fan Cooling Zone (30) - [ 0] etete Locat copy
@ system Health (4) = = =
©Fuel Gauge Air Flow Thermal Trendi... - T -
@chassis Fans (10) : 5
:Fan o Yes SNIP zs,‘mpAmnT;:pe SHA
omr::::m:PD e St 2SnmpColiectioninterval 300
@plade MAC Address VPD (14) e by
©Fuel Gauge Power Policy (5) s ZSnpcommuty puke
ocompo“em Firmware (30) Misc zSnmpDiscoveryPorts
@ruel Gauge EHI Thermal Trending (... SHHP: Z5MpEngnaud
@Fuel Gaugs Blade Details (2) SR zSnmplonitorignore false
@ component Disk Drive (1) SNuP 2SampPort 161
Graphs ves sup 2SnmpPrivPasswiord e
Modeler Plugins ves stp 2SnmpPrivype AES
— e =
Dynamic View SNMP 2zSnmpTimeout 40
Software SNMP zSnmpTries 4
Custom Properties Yes ShMP 2SnmpVer v
Administration
4 Monitoring Templates
CHMSysUpTime (/Server/ChIM)
CHMTemperature (/Server/CHiM) v
+ - [© -|| commands -

Figure 2: Configuration Properties page

Run the snmpwalk command.
Re-model the device.
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Graphs not generated

You can view the performance graphs for IMM and CMM devices.

The Graphs view shows performance graphs defined for the device. To access
graphs, select Graphs in the left panel.

Symptoms

The graphs are not generated.

Causes

The graphs are not generated due to any of the following causes:
e zenperfsnmp or zencommand may be stopped: In this case, you need to
restart the zenperfsnmp or zencommand daemons.
e You may have received Scan stopped error message.

Resolving the problem

To check the status of zenperfsnmp and zencommand daemons, perform the
following steps:

1. From the Navigation menu, select Advanced.

2. Select Daemons in the left panel. The browser displays the Zenoss daemons.
3. Check the State of zenperfsnmp and zencommand daemons. The State must

fesiad button to start the daemons.

indicate green 0 , else click the

DASHBOARD  EVENTS INFRASTRUCTURE ~ REPORTS ADV Q v admn soNouT H

Ser

Collectors ~ Monitoring Templates ~ Jobs ~ MiBs  Tuning  Licensing Page Tps

Settings n

Commands e [P a—

AsEte zencatalogservice 2022 siew log vewconty  edtconfo [ [ Restart |[stop)|

f::"petks zeneventserver 32760 view log view config  edit confia €] | Restart |[Stop|

I - cberver 26239 siew log viewconfp edi confia €] [_Restart |[Stop|

Versions e 6719 view log view confia  edit config @ | Restart |[stop|

2;"::1” zeniobs s siew by vewconfy  edt config @ [ Restant |[stop)|

User Interface zeneventd 861 view log view confi  edit config @

LDRE zenping a5 v g sty adconty @ [ Restart |(stop]
zensyslog 1085 view log view confia  edt confin (€] | Restart |[stop|
2enstatus 1084 view log view confie  ed config @ [ Restart |[Stop|
zenactiond 118 view log view confie edit confi @ | Restart |[top|
zentrap 1253 view log view config  edit config @ Restart |[Stop|
zenmodeler 1221 view log view config edit config @ Restart |[Stop|
zenperfsnmp} 1280 view log view config  edit confi @ Restart |[Stop|
zencommand 1324 view log view confia  edt confia @ | Restart |[stop| ||
zenprocess 1379 view log view confie edit confie @ | Restart |[stop|
zredis 1283 view log view config  edit confio @ | Restart |[Stop|
zenjmx 1451 view log view config edit confie @ | Restart |[stop|
zenjserver 1538 view log view config edit confio @ | Restart |[stop|
zenmailtx 1683 view log view config edi confia @ | Restart |[top ~

Figure 3: Daemons state

You can also use the following CLI commands to check the status of

zenperfsnmp and zencommand daemons:
zenperfsnmp status
zencommand status
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If the zenperfsnmp or zencommand daemon is not running, use the following
commands to start the daemons:

zenperfsnmp start

zencommand start

Also, the graphs are not generated when you receive the scan stopped event:
Scan stopped; Collection time exceeded interval -
Elapsed time 578.179178 seconds greater than 300
seconds

After the scan time is restored, the following event is generated in closed state
and the graphs are generated:
Collection run time restored below interval and the
pervious scan stopped event is also closed

ZenPack version not visible

After you install ZenPacks and restart the Zenoss server, the installed ZenPack
becomes visible in the user interface.

Symptoms

After you install ZenPacks, you receive the following message:
This pack was just installed, or is missing or
broken. Please restart Zope.

Also, that version of the ZenPack is not visible in the user interface.

@D Collectors  Monitoring Templates  Jobs ~ MIBs  Tuning  Licensing

Settings d m
Commands Pack 7
Users ZenPacks.BM.IMM_snmp This pack was just installed, or is missing or broken. Please restart Zope.

[ ZenPacks zenoss AdvancedSearch zenoss Zenoss 113 ves
ler [ ZenPacks zenoss AixMonitor zenoss Zenoss 120 ves
Daemons =
Vorcions [ zen n helonitor zenoss Zenoss 214 ves
Backups [ ZenPacks zenoss AuditLog zenoss Zenoss 124 ves
Events [) ZenPacks zenoss AutoTune zenoss Zenoss 0332 Yes
Userinteiface (1) ZenPacks zenoss Sioiplonitor zenoss Zenoss 262 ves =
(o [ ZenPacks zenoss Brocadelionitor zenoss Zenoss 210 ves

[ ZenPacks zenoss CatalogService zenoss Zenoss 10242 ves

() ZenPacks.zenoss.CheckPointldonitor zenoss Zenoss 104 Yes

[ ZenPacks zenoss Ciscoldonitor zenoss Zenoss s19 ves

[ ZenPacks zenoss CiscoUCs zenoss Zenoss 184 ves

[ ZenPacks zenoss Dellfontor zenoss Zenoss 220 ves

[ ZenPacks zenoss DeviceSearch zenoss Zenoss 120 ves

[ ZenPacks zenoss Diagram zenoss Zenoss 122 ves

[ Zen: 1 Monitor zenoss Zenoss 11.0 Yes

[ ZenPacks zenoss DistributedCollector zenoss Zenoss 2547 ves

[ ZenPacks zenoss Dnsonitor zenoss Zenoss 210 ves

[} ZenPacks zenoss.DvnamicView zenoss Zenoss 122 ves

[ ZenPacks zenoss EnterpriseColector zenoss Zenoss 1447 ves

[ ZenPacks zenoss Enterpriselinux zenoss Zenoss 128 ves

Figure 4: Error message displayed

Causes

You may not have restarted the Zenoss server after the installation of ZenPacks.
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Resolving the problem

To restart the Zenoss server from command line, perform the following steps:
1. Login to the Zenoss server as zenoss user.

2. Run the following command to restart Zenoss server from CLI:
zenoss restart

To check if the installed ZenPack is visible in the user interface, perform the
following steps:
1. Login to the Zenoss user interface as admin.

Zenoss

SERVICE DYNAMICS

Figure 5: Login page

From the navigation menu, select Advanced > ZenPacks.

p=] DASHBOARD  EVENTS  INFRASTRUCTURE REPORTS senouT B

Sem

@D Collectors  Monitoring Templates  Jobs ~ MIBs  Tuning  Licensing Page Tips.

Commands  [lpage -
Users () ZenPacks BULIM snmp Bl I

() ZenPacks zenoss AdvancedSearch zenoss Zenoss 113 ves |
Portlets

() ZenPacks zenoss Aitontor zenoss Zenoss 120 ves |
Daemons =
Nareons ) ZenPacks. zenoss Apacheliontor zenoss Zenoss 214 ves
Backups [ ZenPacks zenoss Audtioa zenoss Zenoss 121 Yes I
Events [} ZenPacks zenoss AutoTune zenoss Zenoss. 0332 Yes i
Usehinie (1) ZenPacks zenoss BilpMontor zenoss Zenoss 262 ves
LDAP

(1) ZenPacks zenoss Brocadelonitor zenoss Zenoss 210 ves

(1) ZenPacks zenoss CatalooService zenoss Zenoss 10242 ves

[} ZenPacks.zenoss.CheckPointhontor zenoss Zenoss 104 Yes

() ZenPacks.zenoss. Ciscoldonitor zenoss Zenoss 519 Yes

() ZenPacks zenoss CiscoUCs zenoss. Zenoss. 184 Yes

(2] ZenPacks zenoss Delltontor zenoss Zenoss 220 ves

() ZenPacks zenoss DeviceSearch zenoss Zenoss 120 ves

() ZenPacks.zenoss Diaoram zenoss Zenoss 122 ves

[} ZenPacks.zenoss.Dighonitor zenoss Zenoss 110 Yes

() ZenPacks.zenoss.DistributedCollector zenoss Zenoss 2517 Yes

() ZenPacks zenoss Dnsifonttor zenoss Zenoss 210 Yes

(1) ZenPacks zenoss DynamicView zenoss Zenoss 122 ves

(1) ZenPacks zenoss EnterpriseColiector zenoss Zenoss 1447 ves

[ ZenPacks zenoss EnterpriseLinux zenoss. Zenoss 138 Yes 0

Figure 6: Advanced > ZenPacks page

3. Click the ZenPacks tab. The browser displays the installed ZenPacks.
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Traps not generated for a device

Devices can be configured to send traps.

Symptoms

For a particular device, traps are not generated.

Causes

For that device, the IP (on which the traps are received) of the server may not
be set on the device. Also, the IP on which traps are received may not be

accessible.

Resolving the problem

To resolve the issue, perform the following steps:

1.
2.
3.
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Log in to device.

Navigate to Event Recipients page.

On the Event Recipients page, provide the IP address in the Host name or IP

address of the SysLog collector field (to receive events as syslog from device),

select the Enable

[ Most Visited

Properties for USERID

Descriptive name:
USERID
9.80.10.211
Events to receive:

./ Select all events

~ Hide sub-types

Status:
Enable this reciient:
Disable this recpient

% [ cancel |

€ @ hitps//911169172/designs/ir

"} Getting Started | Suggested Sites

Web Slice Gallery

1| Host name or IP address of the SysLog collector: Port:

514

4 Critical

) Critcal Temperature Threshold Exceeded
| Critical Voltage Threshold Exceeded

L Critical Power Failure

./ Hard Disk Drive Failure.

J Fan Faiure

| CPU Failure

./ Memory Falure

J Hardware Incompatbilty

1 Power redundancy falure

L/ All other criical events

this recipient option, and click OK.

Use this dialog to configure specified SysLog server to receive Critical, Attention or System notifications.

./ Attention

| Power redundancy warning
4 Warning Temperature Threshold Exceeded
4 Warning Voltage Threshold Exceeded

4 Warning Power Threshold Exceeded

4 Non-critical Fan events

J/CPU in degraded state

4 Memory Warning

L/ All other attention events

/ System

J Successful Remote Login
 Operating System Timeout

J All other informationalsystem events

L/ System Power On/Off

L/ Operating System boot faiure

£/ Operating System Loader watchdog timeout
/) Predicted faiure (PFA)

£/ Eventlog 75% ful

L/ Network change

| [B- coogte

PlirB & &

Figure 7: Event Recipients page

Navigate to IMM Management > Network > SNMP page.

For traps with SNMPV1 and SNMPV2C, click the Communities tab and

provide the IP in the Set trap destination that also be allowed to query MIB

objects field (to receive events as traps from device using V1 or V2C protocol).




€ @ hitps://9.111 68.172/de

|2 Most Visited [ | Getting Started | | Suggested Sites | | Web Slice Gallery
Configure SNMP v1 and/or v3 agents.

£/ Enable SNMPV1 Agent
/| Enable SNMPV3 Agent
4 Enable SNMP Traps &

Contact Users Communities | Traps

SNMPv1 Communities
Select communities to configure. At least one community must be configured.

Community 1 Enable Community 2 Enable Community 3
Community name:
public

Access type:
Get

Allow any host to query MIB objects
7 Accept TPv4 Hosts

T Accept IPv6 Hosts

Set trap destination that ako be alowed to
query MIB objects:

i

9.80.10.211 N

Figure 8: SNMP page

For SNMPV3 protocol, provide the IP for the required user in the IP address
or host name for traps field in the Users SNMPV3 Properties page (to receive

events as traps using V3).

€ @ hitps//911169172 index

|2 Most Vi

User SNMPV3 Properties x

/ Use an authentication protocol
Hash-based Message Authentication Code (HMAC) - Secure Hash Algorthm (SHA)

2 Use a privacy protocol
Advanced Encryption Standard (AES)

Local User Accounts Privacy password:
T " i "

eed SNMPV3

Confirm privacy password:
Access type:

[P address or host name for trapahe)

.10.211

OK || Cancel |

Figure 9: Users SNMPV3 Properties page
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After the upgrade of Zenoss server, the Devices page appears blank

From the Navigation menu, when you select Infrastructure, the Devices page
appears. The device details are displayed on the page.

Symptoms

After you have upgraded the Zenoss server, when you navigate to the Devices
page, the page appears blank.

= DASHBOARD ~ EVENTS  INFRASTRUCTURE ' REPORTS  ADVANCED

Neworks  Processes  [PSevices  Windows Senices  NebworkNap — Manufacurers

Figure 10: Devices page

Causes

You may not have cleared the cache of the browser. The browser can be Google
Chrome, Mozilla Firefox, or Internet Explorer.

Resolving the problem

To clear the cache from Google Chrome, follow these steps:
1. Navigate to Tools > Developer Tools from the browser.
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S Newtab
Zenoss DASHBOARD ~ EVENTS ¢
= s New window
Networks ~ Processes  IPSenices  Windows Senices  NetworkMap  Manufacturers New incognitowindow ~ Ctrk+Shift+N
. , Bookmarks >
[] =N o Recent Tabs »
Edit Cut Copy Paste
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Intearated Manag =—
Memory/Swap: Zoom ~wox] <] [ T3
T Unknown/Unknown e i
page as... Ctilss
@oisk (3) E Find... CtrleF
OLeas (87) . Print... Ctri+P
Dvottage (4) Systems ed SNMP Sys Create application shortcuts...
@cruvPD (2)
O VPD (2] None SN ey Extensions History CtrieH
emaVED ) Groups edi: SNMP Loct
@Fan (12) Task manager Shifts Esc Downloads Ctrie)
@chassis CompanentLog VPD (10) e et Clear browsing data, Ctrle Shift+Del
= o g Location =dt SNMP Con' i E Signinto Chrome..
@rpower Trending Information (24) ’
6 None David Report an issue... AlteShifts1 e
o ey Links SNMP Des| o
Power Module (2) Console: 91146640 LinuxiMM2-| Encoding » About Google Chrome.
OFimware VFD (7) Intearated Management Console 26.32.12-3¢ View source Ctrl+U Help
@Chassis Component VPD (52) Comments Morekebal Developer tools Ctels Shift+]
° 2014 shda Bt Ctrl+Shift+Q
' Temperature (11) SNMP Cont JavaScript console CtelShift+)
Graphs public Inspect devices
Modeler Plugins. 2
» SNMP Version
Configuration Properties i
v
Dynamic View
Software
Custom Properties v
+ -|[& -|[ commands -

Figure 11: Tools > Developer Tools selected

Click the Settings i icon.

zZenoss’ DASHBOARD ~ EVENTS  INFRASTRUCTUR REPORTS ~ ADVANCED Q v admin soNOUT B
y

Page Tips

Networks ~ Processes  IPSenices  Windows Services  NetworkMap  Manufacturers

= Y 0 v | B

Unlocked Inteqrated Management Module

Events Memory/Swap:
4 Components Unknown/Unknown
@0 (s ] (o ] |
OLeds 87)
Ovaltage (4) Systems st SNMP Syshame Other Iformation
@cruveD @) Nobs SNMP Service [IM Hostname: IMM2-e4113d93725
@uemory VPD (2) | System UUID: B0DB2E0OACDO3B701EBI2E41F 13DAGBI6 ‘
Groups edt SNMP Location | Machine Level VPD Machine Tvoe: 8722 %

@ran (12;
[© | commanss -

Q Elements Network | Sources| Timeline Profiles Resources Audits Console

o,x
Sources | Content scripts Snippets lici Blujn ~ + 1t vo

» © (no domain) » Watch Expressions

v (1044.76.114:8080 Hit Ctrl+P to open a file wical Sack O Agyne
> (0 + +resources +IMM_snmp Y Scope Vatables
» Packs_zenoss | ¥ Breakpoints
» (] + +resource++bigip/js No Breakpoints
> (] ++resources+cisco/js » DOM Breakpoints
» (7] + +resource= +ciscoucs » XHR Brezkpoints +
» (] + +resource++dynamicview/js » Event Listener Breakpoints |
» (] + +resources +extjs » Workers

» (1 + +resources +mswindows/js

¥ (] ++resources+netapp/js

» [+ +resource+ +search

¥ (] ++resources+solaris/js =

Figure 12: Settings icon clicked

In the General tab, select the Disable cache (while DevTools is open) check

box. The cache is cleared.
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DASHBOARD  EVENTS NI RE REPORTS  ADVANCED

Page Tips

IPServices  Windows Services  NetworkMap  Manufacturers

Unlocked Inteqrated Management Module

Events Memory/Swap:

4 Components Unknown/Unknown

Ooisk ) (s = |
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Ovaltage (4) Systems edt SNMP SysName Other Information:

Ocruvrp @) ot SNMP Senice 1M Hostname: IMM2-e41113d93725

©uemory VPD (2) System UUID: B0DB2E0ACDO3B701EBI2E41F13DABI6

G Groups dt SNMP Location ||| Machine Level VPD Machine Tvoe: 8722 &
7 Y P - -
o <
f; Settings General

General @) Disable cache (while DevTools is open) SHrEE

Workspac s}

orkspace @ Disable Jvaseript Search in content scripts
@) Enable JavaScript source maps
Shpitcdts Appearance @ Detect indentation
@ Split panels vertically when docked to right i Aifsmpiion
[ Enable Ctrl + 1-9 shortcut to switch panels @ Bracket matching
Herants (5 Show whitespace characters
@1 Enable (55 <oree mane

Figure 13: Disable cache (while DevTools is open) check box selected

To clear the cache from Mozilla Firefox, follow these steps:

1.

Navigate to Developer option from the browser.

€ | Search orenteraddress ¢ | [E- moneycontrol Pler B & & |[E

Most Visited { | Getting Started { | Suggested Sites { | Web Slice Gallery

Cut Copy Paste

- 100% +
NewWindow  NewPrivate  Save Page

Window
-
a o @

-
Print History Full Screen
Find Options Add-ons

Develoy
Web Developer Tools (Ctrl+ Shift+])
€ signinto Sync

Customize Q (V]

Figure 14: Developer option selected

2. Select the Toggle Tools option.
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@ |[B- moneyeontil led ¥ oalE

5\ Most Visited [ | Getting Started [ | Suggested Sites { | Web Slice Gall
| Most Visited | Getting Started { | Suggested Sites | Web Slice Gallery Web Dot

Toggle Tools Cirl+Shift+1
Web Console Ctrls Shift+K
Inspector Ctrl+Shift+C

findaw Debugger CtrleShift+S
Style Editor Shift+F7
Profiler Shift+F5

int Network Chrl+Shift+Q
Developer Toolbar Shift+F2
App Manager

nd Browser Console Ctrl+ Shifts )
Respansive Design View  C:

s Shift
4 Scratchpad ShifteFd
| Page Source Ctrl+U

Get More Tools
vinto §

Work Offline
tomizel

Figure 15: Toggle Tools option selected

In the Toolbox Options tab, select the Disable Cache * option available under

Advanced settings. The cache is cleared.
Searchiarenteroddress || [~ meneycontrol 2 B & & =

|81 Most Visited [ Getting Started {_| Suggested Sites || Web Slice Gallery

n > Console 3 Inspector @ Debugger [¥ style Editor @ Profiler T Network (O I = I =R
S

= JuvasCIPT T ToTer

= Not supported for current toolbox

[ Show Gecko platform data
Advanced settings

[7] Disable Cache *

[ Disable JavaScript *

[7] Enable chrome debugging

[7] Enable remote debugging

*Current session only, reloads the poge

Figure 16: Disable Cache * option
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To clear the cache from Internet Explorer, follow these steps:

1. Click the Lt icon, and then click F12 Developer Tools from the menu.

[ = - .
L3P ()] O hitp://1044.76:114:8080 zport/dmd Devices/Server/i O ~ & H © Zenoss: 911166120 x F }—. . o o B
g Print >
DASHBOARD ~EVENTS = INFRASTRUCTURE = REPORTS  ADVANCED o :
ocesses  IPSemvices  Windows Senvices  NetworkMap  Manufacturers Zoom Q0% i
= b —— = — Safety »
Add site to Start menu
View downloads Ctrl+).
A Manage add-ons.
Dk Desice ID: Desice Title Rack Slot
Everits : F12 Developer Tools
L Go to pinned sites
4 Components i =
®iatirac Uptime: Production State: Collector ed: Compatibility View settings
@ mmLedNon (87) Fasi e ‘P o ] Vi ki Report website problems
@ voitidon (4) thi B i Intemet options
{ lone
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Figure 17: F12 Developer Tools selected

2. Click the Network tab and click the Clear browser cache... (Ctrl+R)
The browser cache and all temporary files are deleted.

Zenosg' DASHBOARD EVENTS = INFRASTRUCTURE = REPORTS  ADVANCED admn  SGNOUT B

@™ Networks  Processes  IPSenvices  Windows Senices  NetworkMap  Manufaclurers Page Tips

i A
et Device ID: Desice Title Rack Slot ~
Events.
[
|+ Components .
o Uptime: Production State: Collector edt
@ MuDisknon (3) _]
©MvLedMon (87, . Bl
&0 First Seen Priorty: Hardware Manufacturer et
@ mvoltidon (4) o N
one
@mvcpuvpdion (2) Last Change: = - Hardware Model edit
@ ivmviem VpdMon (2) Tag: . of
— one
@ mvFaniion (12) Model Time: 08 Manufacturer edit:
@mmvcomponentt ogMon (10) Serial Number: H
@ MMFGPowerTrendinghon (24) Kabtiog: B 0;"; i
@ MvHostMacAddrivion (4) v i o v
Onnenuertinn 01 o — o
< | > amani/Swar:
&[0 - [connmas [Fom

Nework > M [@[B] ® [B) x 5] ’

SUMMARY DETAILS Clear browser cache... (Ctrl + R)
Ol R Protocol Method Resut  Type Receved Taken Iniistor Timings =
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Figure 18: Clear browser cache... (Ctrl+R) option selected
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Daemon Processes Down on dashboard

The Daemon Processes Down portlet displays the system information on the
dashboard.

Symptoms

On dashboard, in Daemon Processes Down portlet, entries indicate that certain
processes are down.

Causes

Some daemons may be down.

Resolving the problem

To resolve this issue, perform the following steps:
1. From the Navigation menu, select Advanced.
2. Select Daemons in the left panel. The browser displays the Zenoss daemons.

3. Check the State of daemons. The State must indicate green 0 , else click the
Restart

button to start the daemons.

DASHBOARD EVENTS  INFRASTRUCTURE ~ REPORTS  ADVANCED Q v admn soNouT H

e

Collectors ~ Monitoring Templates ~ Jobs ~ MiBs  Tuning Licensing Page Tps.

Settings
Commands e T 5 T |
e zencatalogservice 29322 view log viewconfio  edt config @ | Restart |[Stop|
'Z,ZL::E zeneventserver 32780 view log viewconfie  edt config @ Restart |[stop|
zenwebserver 26239 view log view config  edt config @ [ Restart |[stop|
MR zenhub 679 view log view confie  edt config @ Restart | Stop|
2::::?5 zenjobs 775 view log view config edit confio @ Restart |[Stop|
UserInterface zeneventd 861 view lo view config  edt confia. €] [ Restart |[Stop|
SL2E zenping 945 view log view config edit confie @ Restart |[Stop|
zensyslog 1085 view log view config  edit config @ Restart |[Stop|
zenstatus 1084 view log view confis edi config €] Restart |[Stop|
zenactiond 115 view log viewconfig  edit config @ [ Restart |[Stop|
zentrap 1253 view log view config  edit config @ [ Restart |[stop|
zenmodeler 1221 view log view confic edit config @ | Restart | |Stop|
Benperfsnmp) 1280 view log view config  edt config @ | Restart |[Stop|
zencommand 1324 view view confie  edit config ] [ Restart |[stop| ||
zenprocess 1279 view log view config  edt config @ | Restart |[top|
— 1283 e e i @ [ Restant |5t
zenjmx 1451 view log view confia edt config @ | Restart |[Stop|
zenjserver 1538 view log viewconfic  editconfig @ | Restart |[top|
zenmailtx 1683 view log view confia et config @ Restart |[Stop| ~
(o]

Figure 19: Daemons state

You can also use the following CLI command to check the status of daemons:
zenoss status

If any daemon is not running, use the following command to start that

daemon:
<daemon name> start
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Google maps not working

The Google Maps portlet displays the configured locations and configured
network connections on the dashboard.

Symptoms

Causes

The Google Maps portlet does not display google maps or device locations.

You may have used the IP address to access the Zenoss user interface.

€ - C |[110.44.235.129:8080/zport/dmd/Dashboard

‘elcome! This area provides links to Zenoss product documentation, announcements, and other resources to help P i
pimize Resource Manager use. [ viomm [0+ [N
[Guides
* Zenoss Senvice Dynamics Resource Management Product Documentation
Renoss Training
Zenoss Administrator Training
Zenoss Advanced Training Norge S P %
Zenoss Analytics & Optimization Training
e e o You are accessing this instance by
Zenoss Impact & Event Managemenl‘ Training IP address. Access by a valid hosthame
Zenosszanpeck Devaiopmertralning is required for Google Maps integration.
7 3 . dl
Ceeant 2 A SO roa,ran-AlONENSIA Y
¥ oo s 0" Voaaad
nen Naereg Loy squ\sm; -
vy
&=
e ¥

10 0Jobs ~

zenoss_core-4.25-2..pm
Y Concelled

Figure 20: IP address used for accessing the Zenoss user interface

¥ Showall downloads... X

Resolving the problem
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To resolve the problem, perform the following step:

e Instead of IP address, use the hostname to access the Zenoss user interface.
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€« C [ v-ibmxrm.persistent.co.in:8080/zport/dmd/Dashboard

EVENTS  INFRASTRUCTURE REPORTS  ADVANCED

Welcome! This area provides links to Zenoss product documentation, announcements, and other resources to help
optimize Resource Manager use.

{2 v-ibmxrm 01 V1

Guides
+ Zenoss Senvice Dynamics Resource Management Product Documentation
Zenoss Training

Zenoss Administrator Training

Zenoss Advanced Training

Zenoss Analytics & Optimization Training

Zenoss Impact & Event Management Training inesota

Zenoss Zenpack Development Training

Ottawa.Montreal
o o

o 5
Minneapolis " wisconsin’ ¥
i Toronto, {
Michigan ronto New,
Milwaukeed relfl 2 Hampshire
£ Massachusetts
fowa Chicago 3
| Connecticut. Rhode Island
o Pennsylvania | Nework™
linois  Indiana i Phiadelphia,
Sas ity  ndianapolis COMbUS T~ Maryland (* 1 Newsersey
o West B LY
Cooile - e . Delaware
iissouri st Couis Viiginia INEG  Terms of Use.

zenoss_core-4.2.5-2..pm |
— Cancelled | ¥ showalldownloads.. X

Figure 21: Hostname used for accessing the Zenoss user interface

Cannot run the snmpwalk command for any device

You can run the snmpwalk command to test whether a device is running

SNMP. If this command does not time out, it indicates that SNMP is installed
and working correctly.

Symptoms

Causes

You are unable to run the snmpwalk command for some device from the user
interface and command line.

This issue may occur due to wrong credentials provided when you run the
snmpwalk command for that device.

Example 1: You have run the snmpwalk command with the following values:
$ snmpwalk -v3 -u USERID1 -1 AuthPriv -a SHA -A
PasswOrd -x AES -X password 9.37.76.140
1.3.6.1.4.1.2.3.51.2.2.23.1.1

You encounter the following error:

No log handling enabled - turning on stderr logging
snmpwalk: Unknown user name

In this case, the user name is incorrect.
Example 2: You have run the snmpwalk command with the following values:
$ snmpwalk -v3 -u USERID -1 AuthPriv -a SHA -A

PasswOrdl -x AES -X password 9.37.76.140
1.3.6.1.4.1.2.3.51.2.2.23.1.1
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You encounter the following error:
No log handling enabled - turning on stderr logging
snmpwalk: Authentication failure (incorrect
password, community or key)

In this case, the password is incorrect.

Resolving the problem

To resolve the problem, perform the following steps:
1. Select the device name in the devices list.
2. Select Configuration Properties in the left panel.
3. Enter the appropriate values for the following properties:
e zSnmpSecurityName
o zSnmpPrivType
e  zSnmpPrivPassword
e zSnmpAuthType
e zSnmpAuthPassword
e zSnmpVer

€ - C |[ 10.44.76.114:8080/zport/dmd/Devices/Server/CMM/devices/9.37.76.140/devicedetail#deviceDetailNav:device_config_properties

ZEeNOSS'  DASHBOARD  EVENTS IFRASTRUCTURE | REPORTS  ADVANCED Q admn SGNOUT B
Sem s

[E¥TY Networks Processes  IPSenvices  Windows Services  NetworkMap  Manufacturers Page Tips.

WP Chassis Fan Cooling Zone (30)
@ system Health (4)
@Fuel Gauge Air Flow Thermal Trendi....
@ cChassis Fans (10)
OFan Pack(6) [Server/CMM/devices/9.37.76.140
omvemory Mgmt Actiity VPD (70) zSnmpAuthType SHA IServer/ClMM/devices/9.37.76.140
oSW"d! Module LED (3) zSnmpColiectioninterval 300 y 2
oaxademAadresstD(N) SNMP zSnmpCommunities. public private ’
OFuei Gauge Power Policy (5) stp 2SnmpCommunty publc /
ocomponsntFirmwa'e (30) Misc zSnmpDiscoveryPorts. !
©Fuel Gauge EHI Thermal Trending (.. Shp ZSpEngaaLt z
©Fuel Gauge Blade Details (2) SNHP ZSampldonitorignore. faise Iserver/CIil
@ component Disk Drive (1) i ZSnaptert et !
Graphs Yes SNIP ZSnmpPrivPassword ek IServer/Clilidevices9.37.76.140
Modeler Plugins Yes SNMP 2SnmpPrivType AES IServer/CMMidevices/9.37.76.140
Configuration Properties ‘| Yes SNMP zSnmpSecurityName USERD IServeriCMM/devices/9.37.76.140
DynamicView st 2SnmpTimeout w0 IServer/Clt
Software SNMP ZSnmpTries. 4 IServer/CIM
Custom Properties Yes SNMP zSnmpVer v3 IServer/CMM/devices/8.37.76.140
Administration
4 Monitoring Templates
CHMSySUpTime (/Server/CHib)
CMMTemperature (/Server/CHill) DISPLAYING 1 - 15 of 15 ROWS
[ [ ommnes-] [

Figure 22: Configuration Properties page

4. Runthe snmpwalk command.
5. Increase the value of zCollectorTimeout configuration property.
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No data collected for a modeler for CMM or IMM device

When you run a modeler for IMM or CMM device, the modeler collects the
data for the components which you have selected in the modeler plugins on

Zenoss user interface. For those components, data is collected from the device.

Symptoms

No data is collected for some modeler for a CMM or IMM device.

Causes

This issue may occur when no data is present for some component on the
device. Hence, no data gets fetched from the device.

In this case, while modeling the device, you may get the following message:
No data collected from 9.37.76.140 for the

community.snmp.<Plugin name>

Also, that component is not available on Zenoss user interface.

Resolving the problem

To resolve the problem, perform the following steps:
1. Login to device Ul and check whether the component is available on the

device.

2. If the snmpwalk command returns data for that component, then wait for the

next scheduled modeler and check whether the component is available after

the modeler is run.

Chapter 2. Troubleshooting tasks
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No data displayed on Overview page

To view details for a single device, click its name in the device list. The device
Overview page appears. The Overview page displays manufacturer, hardware,

SNMP, and other information

Symptoms

No data is displayed on the Overview page.

REPORTS  ADVANCED

| zencss

SERVICE DYNAMICS

DASHBOARD EVENTS  INFRASTRUCTURE

Manufacturers

Network Map

[E®Y Networks  Processes  IPSenices  Windows Services

Device (/Server)
IMMFG (/Serverhi)
IMMFuelGaugelnfo (/SeverMM)

SNMP Version:

v2c

save Cancel

+ - | - || commands -

S ™ [N [o0 | wO | e | oma
/911169178 = (R LA S Epoany
] .
Unknown/Unknown
Events [ sove [ cancel sav
Graphs
Modeler Plugins
ystems edt VP Sy Other Information:
Configuration Properties Systems edt SNMP SysName:
DynamicView None SNMP Location
Groups sdt
SoRuare, i SNMP Contact
Custom Properties one. S
edi ti
it Location edit escription
None v
4 Monitoring Templates i SNMP*Comamunity
s public

Cancel

Finished job: Add device 911163.178

) 0Jobs ~

Figure 23: No data displayed on Overview page

Causes

This issue may occur when no modeler is run for a device map.

Resolving the problem

You can run the modeler for device map by using command line or through user

interface.

Command line

To resolve the problem, perform the following step:

e Run the modeler for device map by using the following command:

zenmodeler run --device="<Device IP>" --
collect=IMMDeviceMap

Example:

S zenmodeler run --device="9.111.69.178"
collect=IMMDeviceMap
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The output is displayed as follows:

2014-07-14 19:38:14,229 INFO zen.ZenModeler:
Connecting to localhost:8789

2014-07-14 19:38:14,238 INFO zen.ZenModeler:
Connected to ZenHub

2014-07-14 19:38:15,439 INFO zen.ZenModeler:
Collecting for device 9.111.69.178

2014-07-14 19:38:16,002 INFO zen.ZenModeler:
skipping WMI-based collection, PySamba zenpack not
installed

2014-07-14 19:38:16,014 INFO zen.ZenModeler: No
Python plugins found for 9.111.69.178

2014-07-14 19:38:16,015 INFO zen.ZenModeler: No
command plugins found for 9.111.69.178

2014-07-14 19:38:16,017 INFO zen.ZenModeler: SNMP
collection device 9.111.69.178

2014-07-14 19:38:16,017 INFO zen.ZenModeler:
plugins: community.snmp.IMMDeviceMap

2014-07-14 19:38:16,649 INFO zen.ZenModeler: No
portscan plugins found for 9.111.69.178
2014-07-14 19:38:28,817 INFO zen.SnmpClient: snmp
client finished collection for 9.111.69.178
2014-07-14 19:38:28,817 INFO zen.ZenModeler:
processing community.snmp.IMMDeviceMap for device
9.111.69.178 with snmp version v3

2014-07-14 19:38:28,907 WARNING zen.ZenModeler:
Failed to map -1

2014-07-14 19:38:29,394 INFO zen.ZenModeler: Changes
in configuration applied

2014-07-14 19:38:29,395 INFO zen.ZenModeler: Scan
time: 13.96 seconds

2014-07-14 19:38:29,399 INFO zen.ZenModeler: Daemon
ZenModeler shutting down
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Figure 24: Data displayed in Overview page

User interface

SNMP SysName
1MH2-344005096096
SNMP Location
IBM China WuXi Lab
SNMP Contact
David

SNIMP Description

Linux IMN2-344005595096
263212302~
initramfs_signed #1 Fri Jun 6

| 20:00:11UTC 2014 shda

SNMP Community
public

SNMP Version

v3

To resolve the problem, perform the following steps:

1.
2.

Other Information:

(1111 Hostname: INM2-344005096096
System UUID: FBO53AAA9EB111E1A0C53440B5896093
Machine Level VPD Machine Type: 7912

|08 Failure Capture Tftp Server
OS Failure Capture File Name:
O Failure Capture Save Start not mapped
O Failure Capture Save Status: No capture

fuelGauge Power Capping Policy Setting: Static Power Limit
| fuelGauge Static Power Pcap Soft Hin: 52

fuelGauge Static Power Pcap Min: 64

fuelGauge Static Power Pcap Current Setting: 100
fuelGauge Static Power Pcap Max 120

fuelGauge Static Power Pcap Mode: DC

fuelGauge Static Max Power. 232

From Zenoss user interface, click Modeler Plugins from the left pane.
Select community.snmp.IMMDeviceMap (for IMM devices) or

community.snmp.CMMDeviceMap (for CMM devices) and click Model

Device.
Zﬂenésg DASHBOARD

Networks  Processes

EVENTS INFRASTRUCTURE

IP Senvices

REPORTS ~ ADVANCED

Windows Services  NetworkMap  Manufacturers

o |ve mame:

Overview
Events
Graphs
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Dynamic View
Software
Custom Properties
Adn Bind Templates
4 Mor  AddLocal Template
¢ Remove Local Template
§ Reset Bindings
Override Tempiate Here
Reset/Change IP Address..
Push Changes...
Model Device...

Change Device Class...

Path
IServerCHI

Plugin Documentation:

CMMDeviceMap gets data associated with the CMM at the device level

Modeler Plugins:

Available

Selected

admn sGNOUT H

Page Tips.

| BrocadeDevicelap
BrocadeFCPorts
CheckPoint Devicellap
DellCPUMap
DellDeviceliap
DellPCiliap
HPCPUMaD
HPDevicellap
JuniperCardiap
JuniperDevicellap
JuniperNoCommunityRoutehap

| tuninarhiarammuniti@nitaPran

Rename Device...
Delete Device.
.-
10.44.76.1 111 .66.

Figure 25: Model Device option

- [community.snmp.CHMDevicelap

EEEEBR®
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Grid displays lesser data than the data displayed by the snmpwalk
command

After a device is modeled, important data is displayed in the inventory grid for
the component selected.

Symptoms

Grid displays lesser data compared to the data displayed by the snmpwalk
command.

ZENOSS'  DASHBOARD  EVENTS FRA RE | REPORTS  ADVANCED o} admn  sGNOUT H

Networks  Processes  IPSenices  Windows Senvices  NetworkMap  Manufacturers Page Tips.

|
;
Ovenview 2

Events

4 Components
.Voltage (4) 2 CPUZVRTemp Unknown
@oisk(2) 3 PCHTemp Unknowin
OLeds (48) 4 AmbentTemp 23 2 50 ® 3 Normal
@cpuveD (1) 5 MezzCardTemp 0 0 [ [ 0 Unknown
Guiemory VP (1) & FHHLAmbTemp 20 2 8 £ 7 Normal
@Fuel Gauge Power Policy Informatio. 7 TR 55 = = o = Voiral
©Fan (6)
8  RADAmbTemp 27 2 85 8 ) Normal

@ chassis Component Log VPD (6)
@power Trending Information (24)
@ Loggedin Users (1)

@Host MAC Address VPD (4)
@rower odule (2)

@ system Health (2)

@Frirmware VPD (7)

@ chassis Component VPD (6)

+ Temperature (8)

Graphs Sun 12:00 Mon 00: 00 Hon 12:00
i 2014-07-13 07:37:18 IST to 2014-07-14 19:37:18 IST
i
e B NominalReading cur:16.00 avg:16.00 max:16.00

Configuration Properties.

Finished job: Add device 9.111.69.178

Figure 26: Grid displaying data

Causes
The grid is configured to display only 10 columns.
Resolving the problem

To view the remaining columns, perform the following steps:

1. Click a device name in the list of devices. The device Overview page appears.

2. In the Display drop-down list, select Details. The Details section displays
additional columns which are not displayed in the grid.
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Guemory VPD (1) © & FHiLAmOTemp 30 2 8 & 70 Normal
@Fuel Gauge Power Policy Informatio... | | © 7 Lowtkeaw 2 = = 50 = N
L © & FRADAmTemp 27 2 8s 8 0 Normal

@chassis ComponentLog VPD (6)
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Figure 27: Details section

save || cancel

Finished job: Add device 9.111.69.178
2 0Jobs +

Device not auto-modeled after a specified time interval

By default, the system remodels each known device every 720 minutes (12
hours).

Symptoms

Device is not auto-modeled after a specified time interval (720 minutes).

Causes

This problem may occur due to timeout issues or due to wrong configuration
properties or SNMP settings.

Resolving the problem

In such cases, check zenmodeler. 1og to find the reason of this issue.

To resolve this issue, perform the following steps:
1. Login to Zenoss CLI.
2. Navigate to the /opt/zenoss/log/localhost directory.

3. Run the following command:
cat zenmodeler.log

4. Open the log file, check the possible reasons, and take necessary actions.
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Modeler may fail if SNMP is not enabled on endpoint

When SNMP properties configured on Zenoss are same as that configured on
the device, modeler runs successfully for that endpoint.

Symptoms

Causes

Modeler fails with a similar error message:

Device <device ip> timed out:

correct?

This problem may occur because of wrong SNMP settings provided in
configurations on the Zenoss server and different SNMP agent activated on the

device.

are your SNMP settings

In the following example, V3 is disabled on device. Thus, no data is collected for

modeler.

€ | @ https://9.111.69.178/designs/imm/index-console php#21

[8) Most Visited ("} Getting Started {} Suggested Sites {_} Web Slice Gallery

1BM Integrated Management Module Il

Network Protocol Properties
Network setting such as SNMP and LDAP used by the IMM

The IMM: d a static IP address. Whe h FQDN (Fully

ified , at least one DI Y must be
specified in DNS tab and make sure the DN server can resolve the hostname or
FQDN to the IP address. Otherwise, communication errors wil ocaur.

Ethemet. ShMP DNS DDNS SMTP LDAP Telnet

Simple Network Management Protocol (SNMP)

Configure SNMP v1 and/or v3 agents.

{7 Enable SNMPV1 Agent
Enable SNMPV3 Agent &
7 Enable SNMP Traps

Contact Users Communtties | Traps

Contact and Location

Contact person:

UsB

Contact and location information are required in order to successfully enable both SNMPv1 and SNMPV3.

e || B - 6072

USERID

1Q o4 System Status  Events v Service and Support v Server Management ~  IMM Management +

Port Assignments

Note: The Contact and Location fields here are the same as the comesponding fields in the Server Properties, General configuration.

Pl B ¥ A

Settings | Log out

Figure 28: V3 disabled

In this case, no data is displayed in the Components section in the left panel of

Zenoss user interface.
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Figure 29: No data displayed in Components section

Resolving the problem

To resolve this issue, perform the following steps:
1. Log in to the device user interface.

2. Activate the suitable SNMP protocol and retry the modeler. For example,
SNMPV3 in this case.

€ @ hitps//9111.69.178/designs/imm/index-console.php=21

c||8-en Al d & &S

181 Most Visited { | Getting Startec ‘Suggested Site
INELWUIK FTULULUL Fruperues
Network setting such as SNMP and LDAP used by the MM

Web Slice Gallery

Apply | | Reset

‘The IMM2is assigned a static IP address. When using a hostname or FQDN (Fully
i i must.

specified in DS tab and make sure the DS server can resolve the hostname or
FQDN to the IP address. Otherwise, communication errors wil ocaur.

Ethemet. ShMP DNS DDNS SMTP LDAP Tehet usB Port Assignments

Simple Network Management Protocol (SNMP)
Configure SNMP v1 and/or v3 agents.

I

7 Enable SNMPv1 Agent
4 Enable SNMPY3 Agent
|/ Enable SNMP Traps &

Contact Users Communtties | Traps

Contact and Location
Contact and location information are required in order to successfully enable both SNMPv1 and SNMPV3.

Note: The Contact and Location fields here are the same as the corresponding fields in the Server Properties, General configuration.

Contact person:
David

Location (site, geographical coordinates, etc):
IBM China WuXi Lab

Figure 30: V3 enabled

3. Run the modeler again. Data gets displayed in the Components section in the
left panel of Zenoss user interface.
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Figure 31: Data is displayed in Components section

No events (traps) generated from a device

To get events (traps) from a device, the SNMP agent must match on Zenoss and
device.

Symptoms
No events (traps) are generated from a device.

Causes

This issue may occur due to different SNMP settings on device and on Zenoss
user interface.

For example, if SNMPV3 is enabled on a device, then SNMPV3 should be
configured on Zenoss user interface under configuration properties for that
device.

Resolving the problem

To resolve this issue, perform the following steps:
1. Log in to the device user interface.
2. Check the SNMP agent.
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Figure 32: SNMP agent

Log in to Zenoss user interface.

Select the device name in the devices list.

Select Configuration Properties in the left panel and check the zZSNMP
properties.

For SNMPV1 and SNMPV2C, check the z—SnmpVer property and enter the
same version as that of device. Also, check the zZ—SnmpCommunity property.
For SNMPV3, check and configure the following properties as that of device:
e zSnmpSecurityName

e  zSnmpPrivType

e zSnmpPrivPassword

e zSnmpAuthType

e zSnmpAuthPassword

e zSnmpVer

DASHBOARD  EVENTS INFRASTRUCTURE REPORTS  ADVANCED Q admn seNouT B

Networks ~ Processes  IPSenvices  Windows Services  NetworkMap  Manufacturers Page Tios

Overview
Events .
4 Components J |

©@isk(2) stip 2SnmpAuthPassword seree IServer/iiidevices/9.11169.172
@Leds 43) B 2SnmpAuthType SHA IServeriliidevices/s.111.69.172
@vottage (4) B 28nmpCollectioninterval 200 i
@cruvPD (1) B 2SnmpCommunties public private /
@nemory VPD (1) SNMP 2SnmpCommunity public 1
@Fuel Gauge Power Policy Informatio... Misc 2SnmpDiscoveryPorts '
©@ran 5) SNIP ZSnmpEngineld 1
@chassis Component Log VPD () B 2SnmpMonitorignore faise. '
@rower Trending Information (24) snup 2SnmpPort 181 :
@ Loggedin Users (1) ves B 2SnmpPriveassword e IServeriiidevices/s. 111.69.172
@Host MAC Address VPD (4) Yes SNMP ZSnmpPrivType AES I1Server/Miidevices/9.111.69.172
@power Module (2) Yes SNMP zSnmpSecurityName USERD IServeriMilidevices/9.111.69.172
@ system Health (2) sump 2SampTimeout 40 IServer/
OFimware VPD (7) s 2SnmpTries 7 IServerm
@cnassis Component VPD (6) s E———
@Temperature (8)

Graphs

lodeler Plugins

DISPLAYING 1-15 of 15 ROWS

Figure 33: Configuration Properties page
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No data displayed on inventory grid and Details section for a CMM
component

When you run a modeler on Zenoss server, the data is displayed in grid and
Details section.

Symptoms

For some CMM components, when you run the modeler on Zenoss server, no
data is displayed in grid and Details section.

Causes

This problem may occur for modelers when database is in inconsistent state.

Workaround

On Zenoss server, whenever you encounter this issue, run the following
commands:

e zendmd

e reindex()

e commit()
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