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About this publication

This book provides instructions for installing the IBM UIM Unified Service.

Conventions and terminology

Paragraphs that start with a bold Note, Important, or Attention are notices with
specific meanings that highlight key information.

Note: These notices provide important tips, guidance, or advice.

Important: These notices provide information or advice that might help you avoid
inconvenient or difficult situations.

Attention: These notices indicate possible damage to programs, devices, or data.

An attention notice appears before the instruction or situation in which damage
can occur.
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World Wide Web resources

The following web pages provide resources for understanding, using, and
troubleshooting IBM® System x®, BladeCenter® blade servers, and
systems-management and systems-deployment tools.

IBM Systems Technical support site

Support for IBM Systems and servers|

Locate support for IBM hardware and systems-management and
systems-deployment software.

IBM website for Microsoft Systems Management Solutions for
IBM Servers

Microsoft Systems Management Solutions for IBM Servers

Download IBM systems-management and systems-deployment software.

IBM Systems Management for System x

[[BM systems management solutions for System

This web page provides an overview of IBM Systems Management.

IBM ServerProven® page

[[BM ServerProven Compatibility for hardware, applications, and middleware|

Obtain information about hardware compatibility with IBM System x, IBM
BladeCenter, and IBM IntelliStation® hardware.

© Copyright IBM Corp. 2013
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Chapter 1. About IBM UIM

The IBM Upward Integration Modules (UIM) are extensions to Microsoft System
Center and VMware vCenter to provide IT administrators with enhanced
management capabilities for IBM System x servers, BladeCenter servers, and Flex
systems.

The UIM extensions include a set of plug-ins for Microsoft System Center and
VMware vCenter standalone applications and service applications.

With UIM, IBM expands the management capabilities of Microsoft System Center
and VMware vCenter by integrating IBM hardware management functionality,
providing affordable, basic management of physical and virtual environments to
reduce the time and effort required for routine system administration. It provides
the discovery, configuration, monitoring, event management, and power
monitoring needed to reduce cost and complexity through server consolidation and
simplified management.

© Copyright IBM Corp. 2013 1
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Chapter 2. IBM UIM Unified Service

The IBM UIM Unified Service is the backend component of IBM UIM.

The IBM UIM Unified Service provides the functionality for IBM UIM to access
and manage IBM servers. It also provides the implementation for the underlying
tool applications, and programming SDKs.

The IBM UIM Unified Service needs to be installed and work in conjunction with

either IBM UIM for Microsoft System Center Operation Manager or IBM UIM for
VMware vCenter.

© Copyright IBM Corp. 2013
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Chapter 3. Licensing

The IBM UIM Unified Service is a proprietary product, released under the IBM
International License Agreement for Evaluation of Programs (ILAE) or the IBM
International Program License Agreement (IPLA). ILAE allows of 90 days of trial
with almost full functions.

© Copyright IBM Corp. 2013
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Chapter 4. Hardware and Software requirements

Information about supported IBM UIM releases, required hardware and software,
and suggested requirements for improved performance are described.

Supported IBM UIM Releases
* IBM UIM for Microsoft System Center Operation Manager, v5.0
e IBM UIM for VMware vCenter, v3.0

Hardware requirements (minimum)
* Single x86-64 processor/core

* 2GB RAM

* 20GB of free hard drive space

* 100mbps network card

For improved performance, use:
* Four x86-64 processors/cores
8GB RAM

40GB of free hard drive space
10,000mbps network card

Software requirements
¢ Windows Server 2008 x64, 2008 R2, 2012, or 2012 R2
* Microsoft Visual C++ 2010 Redistributable Package - x86 (Seelﬁttp:/ / |
[www.microsoft.com/en-us/download / details.aspx?id=5555)
* Microsoft Visual C++ 2008 SP1 Redistributable Package - x86
(Seghttp:/ /www.microsoft.com /en-us/download / details.aspx?id=5582)
* Microsoft Visual C++ 2010 Redistributable Package - x64 (See
[http:/ /www.microsoft.com/en-us/download / details.aspx?id=14632)

* IBM UIM for Microsoft System Center Operations Manager (SCOM) 2007 R2,
2012, 2012 SP1, 2012 R2 or VMware vCenter 5.1
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Chapter 5. Installing the IBM Unified Service

Information about download sites for IBM UIM for Microsoft System Center
Operation Manager and IBM UIM for VMware vSphere are provided, along with
instructions for installing the products.

Before you begin

Because the IBM UIM Unified Service installer is a part of IBM UIM installers, you
do not need to download it separately. Instead, download the installer of either the
IBM UIM for Microsoft System Center or IBM UIM for VMware vCenter.

* IBM UIM for Microsoft System Center Operation Manager, v5.0 Download it
from the IBM UIM download page at |http://www.ibm.com/ support/entry/| |
[portal / docdisplay?Indocid=SYST-MANAGE]

* IBM UIM for VMware vSphere, v3.0 Download it from the IBM UIM download
page at |http:/ /www.ibm.com/support/entry /portal /docdisplay?Indocid=MIGR-|

|VMWARE|

Procedure

The installation process starts automatically during the installation of IBM UIM for
Microsoft System Center Operation Manager or IBM UIM for VMware vSphere.

1. On the Welcome to the InstallShield Wizard for IBM UIM Unified Service
window, click Next.

Welcome to the InstallShield Wizard for 18M
U Unified Service

Thee Irestaithiedd(R) Wizard vl inetall the TEM LM Lirafied
Service on your computer, To conbinue, click Next,

WARNING: This program is protected by copyright law and

© Copyright IBM Corp. 2013 9
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2. Enter a password to access the PostgreSQL database. The database user,
postgres, cannot be edited. Do not change the TCP port the database service is
listening to. Click Next.

PostgraSOL will be installad on this systam, Pleass input password and port bo
proceed,

mumi:-um;w

Password I

Note: This database configuration is needed only when the IBM UIM Unified
Service is installed with the IBM UIM for Microsoft System Center Operation
Manager. When installed with IBM UIM for VMware vSphere, this
configuration step is not required.

3. Enter a passphrase, then click Next.

Security configuration

& passphrass is required to protect 8l the sensithve data configured
inthe product.

Enter the passphrase to be used

SN
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4. Keep the default value in the Specify the TCP Port field; this is the port that
IBM UIM Unified Service will listen on. If you require enhanced security, select
the checkbox Only use HTTPS protocol to communicate with IMM nodes to
use HTTPS as the communication protocol with IMM CIMON. Click Next.

Specify TCP Port

BMUMPort: [

Specify MM Camimunication Probocol
[ ]ty s HTTPS protocol bo comminicate with IMM nodes,
CAUTION: This option wall result in communicating with all managad 1MW

nodes with HTTPS protocel, you are reguired to enabla HTTPS protocol on
all the TMM nodes. Ctherwise HTTPS and HTTP will be tried in sequence.

InstaliShield

| <Back | met> || concel

5. Click Next to continue with the file database installation.

Ready to Install the Program
Thes wizard is ready bo begin installation.

Chick: [ristall b Begin the intallation.

I you want to raview or change any of your installatean sattings, click Back, Click Cancel bo
exit the wizard,
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6. When the installation is complete, the following window opens. Click Finish to
exit the installation wizard.

| Installation Completed

The tretaliShield Wizard has successfully instaled T6M LIM
Unified Service. Click Finksh to start configuration of the

product.
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Chapter 6. Upgrading

You might need to perform an upgrade installation if an earlier version of IBM
UIM Unified Server application is installed.

Procedure

1. From the InstallShield Wizard upgrade window, click Yes to continue.

Thig setup will perform an upgrade of '1BM UIM Unified Serace’, Do vou
weant to continue?

2. Click Next to continue with the upgrade.

ol IBM UIM Unified Service | x

Resuming the InstaliShield Wizard for [BM UIM
unified Service

The rest althisdd(R) Wizard will complete the irstalation of 1BM
UM Uindfied Service on your computer. To contine, dick Next.

<gack || met> | [ cCoxel |

3. After the installation completes, click Finish to exit.

© Copyright IBM Corp. 2013 13



i IBM UIM Uniified Service [x |
Installation Completed

The LrstalShiedd Wizard has successfully instabed TEM LIM
Unified Service, Chck Finish' ta stark configuration of the
product,
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Chapter 7. Uninstalling

Use this procedure to uninstall the IBM UIM Unified Service.

Procedure

1. From the Control Panel, open the Programs and Features window. Right click
on IBM Unified Service, then select Uninstall.

"1_-. LB |E i Control Panel # Al Cortrol Panel Beme # Program: ared Feabured v -| [ Senrch Program: and Features .ﬁ“l
i i Uninstall or change a program
Wiew installed updates. To unirctall & pregram, select it from the kst and then click Uninstall, Change, or Repair,
W Tum Windows features on or

<A Organize = Unsnstall  Change = 8

ool e - Publisher Installed On | Size Varsior = |
WHM Hardwire Management Pack for Microsoft Syate.,. [EM Comparation TvIHam3 01 mE 507
T P —— i Corporter WAt 95Me 109
i it NET Frameseurt 4 | Micwssare Comorni 10rasiaon @AME 40302
’}Mn:n&H:h'o‘lmr'H Chinge Microzoft Corparation 107252003 10T B 1.1.402-!
J Microsoft Report Viewer 201 Funsime. Microsoft Corpoeation 1VR5/2MI 262 MB I1.ﬂ.21
E]Ml:wsb&?aepmﬂhul D010 Redistributable Microroft Corpoeation V257203 42,068 10030
1 Wacroneft S0 Sercer 2005 R2 Maragemant Objects  Microrof Corpoestion WWsEm: 1RIME 105,
J Mescensoft 50U Senver 3008 Setup Suppist Files Micmsoft Compontion Visfams ILME 002
3 Mecrosoft 0L Server 2012 (53-bit) Microsoft Corposation 152003
) Miicrosoft 200 Server 2012 Data-Tier App Framewnrk Microsoft Corpoeation 10252003 TamME TAn
J Microseft 300 Server 2012 Minsgement Object: Microsoft Corparstion 12572013 HIiME 11021
J Wecenzoft SOL Server 2092 Management Okects (258 Microrol Corporstion SRS MR NAn
3 Mizrosoft SO Sencr 2012 Natrs Cliart Miciosalt Corpertion 1sRm3 Tiime nan
3 Mcrogolt SO0 Server 32 Policies Micrezolt Corpartion Va3 SEER 1A
3 Mhicrasoft SOL Server 2012 Setup (English) Micrasoft Corporstion 1252013 AREMB 11021
4 Microsoft 0L Server B2 Transact- 300 Compiler Ser.. Microsoft Corporstion 1025703 MampE 10
J Mcrodoft 0L Senver 2092 Tranzsct-S0L Srptham Microsoft Corporation V252003 A45IME 1A
J Miscruioft SOU Server 2012 T-300 Longubge Senvice  Miciosolt Corpartion 107255003 .I&ﬂ LIE Tk

[ - ]
1B Corporatian Preduct vemien: 109 Suppeit b [ProductMame]
Halp link: [ Produstilama] Fre TAME

2. Click Yes to continue with the uninstallation.

Q Are you sure you want to uninstall IBM UIM Unified Service?

(] Inthe future, do not show me this dislog box Yes | |
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Results

This procedure removes the IBM UIM Unified Service application, as well as
Python 2.7.5 from the system. The PostgreSQL (if the IBM UIM Unified Service
was installed with the IBM UIM for Microsoft System Center Operation Manager)
and IBM GSKit 8.0.50.11 must be removed separately.

Related tasks:
[“Uninstalling postgreSQL”|

This is an optional operation. You may keep it in system for future use when
reinstall IBM UIM Unified Service.

[“Uninstall IBM GSKit” on page 19
This is an optional operation. You may keep it in system for future use when
reinstall IBM UIM Unified Service.

Uninstalling postgreSQL

This is an optional operation. You may keep it in system for future use when
reinstall IBM UIM Unified Service.

Procedure

1. From the Control Panel, open the Programs and Features window. Right click
PostgreSQL, then select Uninstall/Change.

) = 4 |El » ControlPanel » AN Control Panelems » Programs and Features v & | [ SearchProgram B
i oy Uninstall er change a program
Virwe ngtalled updatey To wninstall & progran, sefect it from the lst and then click Uninstall, Change. or Repain,
W Tum Windews features on o
Organize =  Uninstall/Change =+ @

Tostal swcogtam ey the e = Publishar Intaad On  Seme Vars A
| Micresoft Syitern CLR Types for SO0 Server 3012 Micreastt Corperation R0 1S ME 118
o Microsoft Systern CUR Types for SOL Server 3017 (i8] Microsoft Corporation 05203 1.T6mB 110
W7 Microsoft Visual © e+ 2008 Redinnbutable - <56 2,090, Micrasoft Corporation WEsma 10 MB 202
W Microsoft Vigual Cos 2000 63 Redistributable - 104L..  Microsoft Corporabian Wsm3 TR8ME 100
B 1 Microsofe Visual Cee 2010 26 Redistrbutable « 1040, Migreaoft Corporatian L et 11.9MB 100
= nicrasoft Visual C e 2000 o236 Buntiree - 10040219 Microaoft Corporation 5013 159mE 700
#8 Microroft Visual Studio 2010 Shell Ontegrated) - EMU  Microsoft Corporation 523 S12ME 100
ﬁMlmwﬁ\ﬁswl Sudes TOT0 Thell aclated) - ENL Micraiodt Coporation 5203 STAME 100
=0 Miciaroft Visual Sudie Tools for Apphosions Desiga_.  Microsaft Carporatian W52m3 IEmE 100
o Micrasoft Visual Studis Tools for Applicstions o B, Microsoft Corporation ssma 115Me 100
o8 Micresoft Visual Budio Tools for Application: «86 Ru..  Microsoft Corporation 05203 SI9KE 100
o Microsoft VS Wiiter for SO0 Senver 3012 Micrasoft Carporation sma 291 ME 1O
= Postgresl 0.7 (88 e Mesdans 0L ekl e alopren,,  WYIEI01 EME 8E
- Prerequistes for S30T | Usinstallichange J YIS0 BI6ME 110
_'j SO Server Broaser for SOL Sepser 20012 Micrasoft Corporabon 52013 SEaME. 110
(B syrtem Center 2012 - Operations Manager Micrazoft Corporation WsRMI T4
W Warund Studio 2010 Presequisites - Englith Microaoft Corporation TWT52M3 I35ME 100
d| ] ¥

. 1 PosgreSql Glebal Development Sroug Praduct « v 92
Heig hbtpel e, posigresqlesg/docy
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2. Click Yes to continue with the uninstallation.

@ [0 you want to uninstall PostgreS0L and all of its modules?

i Yex I | HNo |

3. A window opens notifying you that the user data and configuration files are

kept in the file system for future use and that if you want to remove them from
the system, you must do it manually. Click OK to close the window, then click

Next to continue.

= Programs and Features [=1a] x |
e = 4 [ » Control Fanel v 2l Controd Panel ltems » Programs and Festures - c,i | SesachProgrems and Features @ |
Cantrol Panel Home

Uninstall or change a program

View mitalied updates To uninstall a program, sebect it from the list and then click Uninistall, Change, or Repair,
% Turn Windews leatures en or
of Organize = Uninstall/Change E - 8

Imstall & program from the |
retwork e Setup =|0] X L]

‘poration

——— =

‘poration

paraki o

Uinstil Statis b contiins

Urarest allrvg PostgraSOL ‘porakion

Usinetaling C:Program Flas (xB0}Postgrasil .. bnorition

T

|

pesratinn
‘poration
pontion ‘

The data dure chory {Z\Rsers\ adeministratar SCOMRINED postgresql_dsta) snd ohal Developmen
A service user agcount (NT AUTHORITY \NetworkService] have not been remowed. ‘poration |

poration
pesrakien

: =
‘poration ‘
o |

Fii

g'docs

st Careel

4. The files that are kept are shown in the postgresql_data window. If you

do not need them in the future, you can manually remove them.
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v 0

Home Share View
© “ 1|k o« Users » administrator SCOMRDXES » postgresql_dats v G| | Sesrchpostgresql dats » ]
4% Favorites Name - Date modified Type Sae
B Oesktop L base 10/28/2013 1:33AM  File folder
8 Downloads 4 global 10/31/2013 3:55 AM  File folder
1L Recent places & pa_clog 10/28/2013 1:31 AM  Fille folder
& pa.log 10/31/2013 12:00 File folder
4 g Uibraries L pa_multocact 10/28/2013 1:31 AM  File folder
b ¥ Documents 4 pa_notify 10/28/2013 1:33AM  File folder
b & Music L pg_senal 10/28/2013 1:31 AM  File folder
b e Pictures 4 pg_snapshots 10/28/2013 1:31 AM  Fille folder
> [ Videos L pa_stat_tmp 10/31/2013 355 AM  File folder
4 pa_subtrans 10/28/2013 1:31 AM  File folder
4% Computer & pa_tblspc 10/28/2013 1:31 AM  Fille folder
b B Local Disk (C) L pa_twophase 10/28/2013 1:31 AM  Fille folder
b & OVD Drive D) HRM L pg_dog 10/28/2013 1:31 AM  File folder
L pa_hba.conf 10/28/2013 1:31 AM  CONF File Ske
b € Network _ pa.identcont 10/28/2013 1:31 AM  CONF File 28
| PG_VERSION 107282013 131 AM  File 168
_ postgresql.conf 10/28/2013 1:31 AM  CONF File 08
__ postmaster.opts 10/28/2013 1:33AM  OPTS Fille 148
18 items I:I

5. Click OK to finish the uninstallation process.

Uninstalling PostgreSQL

Lininst sl Status

o Uninstallation completed

< Back ||_r~.~m:~ || Cancel
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Uninstall IBM GSKit

This is an optional operation. You may keep it in system for future use when

reinstall IBM UIM Unified Service.

Procedure

1. From the Programs and Features window, click Yes to confirm the
uninstallation of GSKit8.

i‘:] - 4 |ﬂ « Al Control Paned berns ¢ Programs and Features v | | Search Programs and Feastures P |
ool o Uninstall or change a program
Vieww installed updates Te uninstall 2 program, select it from the list and then click Uninstall, Change, o Repair.
) Turn Windows festures on or
off Orgenize = Uninstall  Change  Repair =oe oW
st = ‘ Publiher Installed | ~
DJGSMBCptizbt _BM 320
VBN Hardware mnagarqf Uninstall fte... |BM Corporation 107297207
ﬂIBM LKA Unified Servce | Change IBM Corporatien 107317207
EMi:mmR.NH’Fr&mm’d Repair Microgoft Carporation 1@25}‘20’-’
ﬂMi:mlul\:Help Viewsr 1.1 Microsoft Corparation T0¥25/20]
J Microsaft Report Viewsr 2012 Runtime Migrosoft Corparstion Iwi,"fzsj
® 7 icrasaft Reportviewsr 2010 Redistrbutable Microsoft Corporation wovaser
) Microsaft SOL Server 2008 RE Managerment Objects Migrosoft Corparation [T
1 Micrasoft 0L Server 2008 Setup Support Files Microsoft Corparation 0520
] Micrasaft SO1 Server 2012 (64-bit) Micresoft Corporation 10¥25/20°
,j Microsoft SOL Senver 2012 Data-Tier App Framework Microsoft Corporation V2520
0 Micrasoft SOL Server 2012 Management Objects Microsoft Corporation a5
3 Miceosoft SOL Server 2012 Management Objects (65  Microsoft Carparation a5
|j hficrosoft SOL Server 2012 Native Client Microioft Corparation s/
j Microsoft SO0 Server 2012 Policies Microsoft Corparstion 125720
J Micrasoft SOL Server 2012 Setup (English) Micresoft Corparastion s
<T-.- -.-‘_._-‘.‘ 5 e a --u-u’
IBM Product version: 80,5011
@ Sze 596 MB

2. Click Yes in the Programs and Features uninstallation confirmation window to

proceed with the uninstallation.
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- Programs and Features
] -t rﬂ » Control Panel ¢ Al Control Panel ems r_I;:_ngnmswiémmi v & | | Search Programs and Festures B |

Contral Panel Home

Wiew instalied updates
B Turn Windows features on of
aff

Install a pragram from the
netwark

IBM UIM Unified Service User’s Guide

Uninstall or change a program

To uninstall a program, select it fror the fst and then clhck Uninstall, Change, or Repair,

Organize =  Uninstal  Change  Repair E-9

hame = Publisher

(LA GIKINE Crypt 32-bit BM

T Microsoft NET Framewort 4 Multi-Tasgeting Pack Bicraioft Carporation
. t Corparation

Carparation

Carporation

ft Corparation

[t Corparation

[t Corporation

ﬂ Are you sure you want ta uninstall GSKRE Crypt 32-bit?

I | T

] Inthe future, do not show me this dialeg bex

2 [t Corparation
- Microsoft 0L Server 2012 Manzgement Objects Microsaft Corporation
. Microsoft S0L Senver 2012 Management Objects (63 Microsoft Corparation
3 Microsoft S0L Senver 2012 Native Cligrt Microsoft Corporation
ﬁ Migrazoft S0L Senser 3012 Policies Microsoft Corporation
;ﬂ Migrosoft SOL Server 7012 Setup (English) Microsoft Corporation
o Micrasaft SOL Server 2012 Transact-S0L Corpiler Serdce Microsoft Corporation
1 Microsaft SOL Server 2012 Transact-S01 ScriptDom Microsaft Corporation
1 Micrasaft SOL Server 2012 T- 500 Language Senvice Micrasoft Corporation

T“ﬂ-'v*“. S e g -Hl.ul-uT- Bblnsn ot fnsmnembing,
< - z .. - B

IBM Product versiors 20,530,117
Size 762 MB

—




Chapter 8. Configuration file

The global.conf file contains all the configurable settings for the IBM Unified
Service.

The global.conf file is located in \UIM Unified Service\webroot\bin\config of the
IBM UIM Unified Service installation path, typically C:\Program Files (x86)\ibm.

Unless you are sure that changes will not cause a problem, it is best to leave the
settings unaltered. For changes to take effect, the IBM Unified Service must be
restarted after the configuration file is modified.

S config [ == s
Home Share Wiew v B

« = L e« ibm » UM Unified Service » webroot » bin » config v & Search config o
B Favorites Mame Diate modified ' Type Size
B Desktop L _anit_pye PYC File 1 KE
& Downloads || ConfigRezder,pyc PY'C File L
2. Recent places | ESX_dashboard jron 1S0M File 2
L ESX_naejson 11782013 11 M 21
A Libraries __| global.conf 11/672013 11:52 FM IKB
#| Documnents L limuoe_manwjsom 11/6/2013 11:02 &AM 48 kB
o Music VROWESKIC 8226 3-1 11/6/2013 11:09AM IKB
| Pictures || windows_naw.json T/S2013 1:09AM  JSON Fite 25 KB
E Videos
!B Computer
s Local Disk (C3)
B8 OVD Drive (01) HRM,
€l Nebaork
Srtems 1 itern selected 2.09EE -
Services

Three Windows services are created by the IBM Unified Service installer:

» IBM Upward Integration Management Webservice

e IBM Upward Integration Monitor

* IBM Upward Integration Server

These services will automatically start if the Unified Service was installed by the
IBM UIM for Microsoft System Center Operation Manager or VMware vSphere

installer. If the IBM Unified Service is installed as a standalone application, these
services will not automatically start.

© Copyright IBM Corp. 2013
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File m:bm Wiew' Huh?
e Ecs BHm »euwn

1BM Upward Integration Hame - Description Sxatus Sartup Type ~ |
Management Webservice 4 Hyper-V Data Exchange Service Provides .., Maranl (Trig.
. 4 Hyper-V Guest Shutdman Serice Prowides 3 ... Marusal (Trg.

Start the service C) Hyper-V Heartheat Senvice Mioniars th... Manusal (Trig.

[ HyperV Remote Desktop Virtuslzation Sendce Provides 3 p. Marugal (Trig.
Descrption: 4 Hyper-V Time Synchronization Senvce Symchronize.., Manisal E'I'rig,r‘
Web server far IBM Ugward S Hyp py Reguestar Coordinates.., Marual (Trig. @ |||
tnkegration =9 160 Lipward Integration Management Webse, Web 1arver tuorrastic [

L4 1BM Upaard Integrateon Monitor Automatic

L IBM Upward Integration Senver Backend ser... Autornatic

(2 IKE and AuthP IPsec Keying Modules The [KEEXT ... Munieal (Trg,

L Interactive Semvices Deteckion Erabiles use.., Manmssl

7% Intermet Connection Shang (C5 Prowides ne_. Ditabled

4 P Helper Prowides tu.. Runming  Automatic

% Psec Policy Agent Irternet Pro...  Running  Manal (Tog.

2 KOG Prosy Server serdce (EP) KOG Preey 5., Maruaal

"4 KtrriRm for Distributed Transaction Coordina., Coordinates... Marussl (Trg.

£ Link-Layer Topology Discovery Mapper Creates aiN... Wanusl

3 Local Session Mamager Core Windo.. Running  Satornatic

i Microsoft i9C3 Initiator Service Manages In.., Marmaal

(% Mitrosoft Saftemre Shadow Copry Provider Manages 16, Mariisal v

<] [ I >
\ Extended A Sandard /

el

Database Backup and Restore

The IBM UIM Unified Server itself does not provide data backup and restore
functionality. This activity can be done through other means.

To back up and restore the database for the IBM UIM for Microsoft System Center
Operation Manager, use the PostgreSQL tools, such as pg_dump, pg_dumpall, and
psql. These tools are located in the bin directory of the PostgreSQL installation
path, typically C:\Program Files (x86)\PostgreSQL\9.2\bin. For usage details,
refer to the online documentation.
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Application Tools

Harme Share Wit Manage « @
) = 1|l « ProgramFiles 88) » PostgreSQL » 92 » bin v ©] [Searchbin P
2 Favorites Na‘me = Date modifisd Type Size i
B Desktop fg‘ libimtldll SAWIN2 44380 Applicstion edens... 160 KB
B Downloads ) hibpg.dll L2013 126 PM Application extens.., 18 KB
W] Recent places | liboerni2.dil 8M4/202 E30AM  Applicabion extens.. 96 KB
%] hiboes il S 124 AM Applicabion extens.. 167 £B
=4 Libraries 57 gidZname 2f4/2013 2T PM Applicabon 25kE
Bitoiicicre = pa_archrvecleanup 242013 72T PM Application I6 KB
.ﬁ e W po_bassbackup 2/4/2013T:26PM  Application TOKE
B Mickures ‘ pg_config 242013 T26PM Applicstion S9KB
i Videos ¥ pa_controldata AT TIEPM  Application sekg fg
W pocd 2472013 T26PM Application TREB
% Computer W pa_dump 24203 T26PM Applicabion 299KB
& Local Disk (3 % pa_dumpall 2402013 126 PM Applicabon WKB
o OVD Drive (D) HAM, ) pa_isolation_regress 22013 29 PM Applicabion 55kB L]
' pa.recenexdog 2M/2013 T 26 PM Applicabion &7 KB
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' pa_restore 10472013 T:26 PM Application 142 KB
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ox] pa_test_timing MAINE TRTRM Applicabion I0kKB
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For IBM UIM for VMware vSphere, follow these instructions:

1.

Stop the three Windows services for the Windows Services window as shown
in the previous figure.

e IBM Upward Integration Management Webservice

+ IBM Upward Integration Monitor

* IBM Upward Integration Server

Copy the file ivp.db to another folder with a specific file name as a backup,
and copy one of the backups to overwrite the file ivp.db to restore the data.
The ivp.db file is located in \UIM Unified Service\webroot\bin\data\db
directory of the IBM UIM Unified Service installation path, typically C:\Program
Files (x86)\ibm.

3. Restart the three Windows services.
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Network Access and Firewall Settings

Table 1. . Default settings

Protocol

Port

Direction

Comments

TCP

9500

In-bound

IBM Unified Service

TCP

9501

In-bound

PostgreSQLService

If a firewall application is in use, exceptions may need to be made to the firewall
rules to allow the corresponding network communications.
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Notices

This information was developed for products and services offered in the U.S.A.
IBM may not offer the products, services, or features discussed in this document in
other countries.

Consult your local IBM representative for information on the products and services
currently available in your area. Any reference to an IBM product, program, or
service is not intended to state or imply that only that IBM product, program, or
service may be used. Any functionally equivalent product, program, or service that
does not infringe any IBM intellectual property right may be used instead.
However, it is the user's responsibility to evaluate and verify the operation of any
non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this document does not grant you
any license to these patents. You can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
US.A.

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of express or
implied warranties in certain transactions, therefore, this statement may not apply
to you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be
incorporated in new editions of the publication. IBM may make improvements
and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for
convenience only and do not in any manner serve as an endorsement of those Web
sites. The materials at those Web sites are not part of the materials for this IBM
product, and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it
believes appropriate without incurring any obligation to you.
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Trademarks

IBM, the IBM logo, and ibm.com® are trademarks or registered trademarks of
International Business Machines Corporation in the United States, other countries,
or both. If these and other IBM trademarked terms are marked on their first
occurrence in this information with a trademark symbol (° or ™), these symbols
indicate U.S. registered or common law trademarks owned by IBM at the time this
information was published.

Such trademarks may also be registered or common law trademarks in other
countries. A current list of IBM trademarks is available on the web at
land trademark information| at http:/ /www.ibm.com/legal/copytrade.shtml.

Adobe and PostScript are either registered trademarks or trademarks of Adobe
Systems Incorporated in the United States, other countries, or both.

Cell Broadband Engine is a trademark of Sony Computer Entertainment, Inc., in
the United States, other countries, or both and is used under license therefrom.

Intel, Intel Xeon, Itanium, and Pentium are trademarks or registered trademarks of
Intel Corporation or its subsidiaries in the United States and other countries.

Java" and all Java-based trademarks are trademarks of Sun Microsystems, Inc., in
the United States, other countries, or both.

Linux is a registered trademark of Linus Torvalds in the United States, other
countries, or both.

Microsoft, Windows, and Windows NT are trademarks of Microsoft Corporation in
the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other
countries.

Other company, product, or service names may be trademarks or service marks of
others.

Important notes

View important assumptions about terminology and claims.
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Processor speed indicates the internal clock speed of the microprocessor; other
factors also affect application performance.

CD or DVD drive speed is the variable read rate. Actual speeds vary and are often
less than the possible maximum.

When referring to processor storage, real and virtual storage, or channel volume,
KB stands for 1024 bytes, MB stands for 12048576 bytes, and GB stands for
120737414824 bytes.

When referring to hard disk drive capacity or communications volume, MB stands
for 1000+000 bytes, and GB stands for 1°000000+000 bytes. Total user-accessible
capacity can vary depending on operating environments.

Maximum internal hard disk drive capacities assume the replacement of any
standard hard disk drives and population of all hard disk drive bays with the
largest currently supported drives that are available from IBM.

Maximum memory might require replacement of the standard memory with an
optional memory module.

IBM makes no representation or warranties regarding non-IBM products and
services that are ServerProven, including but not limited to the implied warranties
of merchantability and fitness for a particular purpose. These products are offered
and warranted solely by third parties.

IBM makes no representations or warranties with respect to non-IBM products.
Support (if any) for the non-IBM products is provided by the third party, not IBM.

Some software might differ from its retail version (if available) and might not
include user manuals or all program functionality.
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Readers’ Comments — We'd Like to Hear from You

IBM System x
IBM Upward Integration Modules (UIM) Unified Service User’s Guide
Version 1.0

We appreciate your comments about this publication. Please comment on specific errors or omissions, accuracy,
organization, subject matter, or completeness of this book. The comments you send should pertain to only the
information in this manual or product and the way in which the information is presented.

For technical questions and information about products and prices, please contact your IBM branch office, your
IBM business partner, or your authorized remarketer.

When you send comments to IBM, you grant IBM a nonexclusive right to use or distribute your comments in any
way it believes appropriate without incurring any obligation to you. IBM or any other organizations will only use
the personal information that you supply to contact you about the issues that you state on this form.

Comments:

Thank you for your support.
Send your comments to the address on the reverse side of this form.

If you would like a response from IBM, please fill in the following information:

Name Address

Company or Organization

Phone No. Email address
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