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About this publication

These Release Notes® provide the latest information for the IBM® Configuration
Pack for Microsoft System Center Configuration Manager, v5.0.

Conventions and terminology

Highlighting conventions and terminology used in these topics are described in
this section.

Paragraphs that start with a bold Note, Important, or Attention are notices with
specific meanings that highlight key information.

Note: These notices provide important tips, guidance, or advice.

Important: These notices provide information or advice that might help you avoid
inconvenient or difficult situations.

Attention: These notices indicate possible damage to programs, devices, or data.
An attention notice appears before the instruction or situation in which damage
can occur.

The following table describes some of the terms, acronyms, and abbreviations, if
any, used in this document.

Table 1. Terms, acronyms and abbreviations

Term/Acronym Definition

SCCM Microsoft System Center Configuration
Manager

DCM Desired Configuration Manager
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Information resources

Additional information is available for IBM Configuration Pack for Microsoft
System Center Configuration Manager, v5.0.

You can find additional information about IBM Configuration Pack for Microsoft
System Center Configuration Manager, v5.0 in the product documentation and on
the Internet from the [I[BM Configuration Pack for Microsoft System Center|
Configuration Manager - IBM BladeCenter and System X page.

PDF files

View or print documentation that is available in Portable Document Format (PDF).
Downloading Adobe Acrobat Reader

You need Adobe Acrobat Reader to view or print these PDF files. You can
download a copy from the [Adobe Reader Web site

Viewing and printing PDF files

You can view or print any of the respective PDF files located on the |[Microsoft
[System Management Solutions for IBM Servers|website. Click the link provided to
locate the individual product pages for each publication.

World Wide Web resources

The following web pages provide resources for understanding, using, and
troubleshooting IBM System x, BladeCenter® servers, and systems-management
tools.

IBM Support Portal

[[BM Support Portall

Locate support for IBM hardware and systems-management software.

IBM website for Microsoft Systems Management Solutions for
IBM Servers

Microsoft® Systems Management Solutions for IBM Servers|

Download IBM systems-management and systems-deployment software.
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IBM Systems Management page

[[BM System Systems Management]

This page provides an overview of IBM systems deployment using IBM tools.

IBM ServerProven® page

System ServerProven|

Obtain information about hardware compatibility with IBM System x®, IBM
BladeCenter, and IBM IntelliStation® hardware.

Microsoft System Center Configuration Manager page

Microsoft TechNet: System Center Configuration Manager|

Obtain information about Microsoft System Center Configuration Manager from
the home page for the product.

Microsoft TechNet: Configuration Manager Documentation Libraryl

Obtain information about Microsoft System Center Configuration Manager from its
library of documentation.
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Chapter 1. About this release

The topics in this section provide information about Version 5.0 of the IBM
Configuration Pack for Microsoft System Center Configuration Manager.
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Chapter 2. Known limitations, problems, and workarounds

The following limitations, problems, and workarounds are applicable to the IBM
Configuration Pack for Microsoft System Center Configuration Manager.

Limitations

The following limitations are applicable to the IBM Configuration Pack for
Microsoft System Center Configuration Manager.

Limitations in the IBM Advanced Settings Utility (ASU):
The IBM Advanced Settings Utility has the following limitations:

The IBM ASU cannot distinguish whether the endpoint has the required
IMM module.

Symptom:
When the IMM/uEFI setting is not found on the endpoint,
the IBM ASU displays the message

Could not find setting XXX.XXXXX,

message, but it does not indicate whether the IMM module
does not exist or whether only the IMM /uEFI setting does
not exist.

Description:
If the specific setting is not found on the endpoint, the
evaluation script returns any value or output. In this case,
the SCCM client agent will deem this setting as not in
compliance.

Action
Check the Event Viewer logs for more details about the
failure. Click Open Event Viewer > Select Windows Logs
> Select Application > IBM Configuration Pack, v4.0.

Known problems and workarounds

The following known problems and workarounds are applicable to the IBM
Configuration Pack for Microsoft System Center Configuration Manager.

A message confirming an uninstallation may be blocked by the installation
program processing bar
When the product is uninstalled from the system control panel, a
confirmation message window is displayed at the end of uninstallation;
however, the installation program processing bar blocks it, preventing you
from confirming the uninstallation.

Workaround
There are two possible workarounds:

1. Bring the underlying uninstall confirmation window into focus
by clicking it, and then click OK to complete the uninstallation.

2. Use the uninstallation shortcut option from the Start menu to
uninstall the product. The confirmation message window is not
blocked when using this method.

© Copyright IBM Corp. 2013 3
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The carriage return results in garbled square characters in the Description field
in Windows 2003.
In Windows 2003, when you enter a carriage return in the Description
field of Configuration Item or Setting Collection will result in garbled
square characters.

Workaround
No workaround is currently available.

The evaluation script does not return any value or output when the IBM ASU
cannot get the IMM/uEFI setting.
The ASU may be unable to get the IMM /uEFI setting for the following
reasons:

* It is unable to locate the path of the ASU.exe file.
e The IMM account is incorrect.
* The endpoint does not have the IMM module installed.

* The endpoint has the IMM module installed, but the setting does not
exist.

* The setting evaluation is timed out.

The evaluation script launches the IBM ASU to get the IMM/uEFI setting,
and returns its value if the setting is found. Otherwise, the evaluation
script does not return any value or output.

When this occurs, the SCCM client agent deems that the evaluation script
failed and the setting is not in compliance on the endpoint. The
non-compliance severity level is Information, the Validation Name is
Instance count validation, and Current® Value is 0.

Note: If the IBM ASU can get the IMM/uEFI setting but the value is
empty, the evaluation script does not return any value or output.

Workaround
Review the Event Viewer logs for more details about the failure.
Click Open Event Viewer > Select Windows Logs > Select
Application > IBM Configuration Pack, v5.0.
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Notices
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This information was developed for products and services offered in the U.S.A.
IBM may not offer the products, services, or features discussed in this document in
other countries.

Consult your local IBM representative for information on the products and services
currently available in your area. Any reference to an IBM product, program, or
service is not intended to state or imply that only that IBM product, program, or
service may be used. Any functionally equivalent product, program, or service that
does not infringe any IBM intellectual property right may be used instead.
However, it is the user's responsibility to evaluate and verify the operation of any
non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this document does not grant you
any license to these patents. You can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
US.A.

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of express or
implied warranties in certain transactions, therefore, this statement may not apply
to you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be
incorporated in new editions of the publication. IBM may make improvements
and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM websites are provided for
convenience only and do not in any manner serve as an endorsement of those Web
sites. The materials at those Web sites are not part of the materials for this IBM
product, and use of those websites is at your own risk.

IBM may use or distribute any of the information you supply in any way it
believes appropriate without incurring any obligation to you.



Trademarks

Listing of trademarks used in these topics.

IBM, the IBM logo, and ibm.com® are trademarks or registered trademarks of
International Business Machines Corporation in the United States, other countries,
or both. If these and other IBM trademarked terms are marked on their first
occurrence in this information with a trademark symbol (® or ), these symbols
indicate U.S. registered or common law trademarks owned by IBM at the time this
information was published.

Such trademarks may also be registered or common law trademarks in other
countries. A current list of IBM trademarks is available on the web at
land trademark information| at http://www.ibm.com/legal /copytrade.shtml.

Adobe and PostScript are either registered trademarks or trademarks of Adobe
Systems Incorporated in the United States, other countries, or both.

Cell Broadband Engine is a trademark of Sony Computer Entertainment, Inc., in
the United States, other countries, or both and is used under license therefrom.

Intel, Intel Xeon, Itanium, and Pentium are trademarks or registered trademarks of
Intel Corporation or its subsidiaries in the United States and other countries.

Java™ and all Java-based trademarks are trademarks of Sun Microsystems, Inc., in
the United States, other countries, or both.

Linux is a registered trademark of Linus Torvalds in the United States, other
countries, or both.

Microsoft, Windows, and Windows NT are trademarks of Microsoft Corporation in
the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other
countries.

Other company, product, or service names may be trademarks or service marks of
others.
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Readers’ Comments — We'd Like to Hear from You

IBM System x

IBM Configuration Pack for
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Release Notes

Version 5.0

We appreciate your comments about this publication. Please comment on specific errors or omissions, accuracy,
organization, subject matter, or completeness of this book. The comments you send should pertain to only the
information in this manual or product and the way in which the information is presented.

For technical questions and information about products and prices, please contact your IBM branch office, your
IBM business partner, or your authorized remarketer.

When you send comments to IBM, you grant IBM a nonexclusive right to use or distribute your comments in any
way it believes appropriate without incurring any obligation to you. IBM or any other organizations will only use
the personal information that you supply to contact you about the issues that you state on this form.

Comments:

Thank you for your support.
Send your comments to the address on the reverse side of this form.

If you would like a response from IBM, please fill in the following information:

Name Address

Company or Organization

Phone No. Email address
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