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VIgnore (5k)Wr/jC/7F"s$s9H<kr3T9k3H,G-^9#3

N9/jWH,0n7F$k5<P<KFAO"j^;s#
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5.Hardware Management Pack ����
���Operations
Manager Console�*)�������

Hardware Management Pack r Operations Manager +io|7?>e"Operations

Manager ConsoleKl"N(i<,=(5lklg,"j^9#3lO"GUI ,"o

|5l? Hardware Management Pack HSe<r&-7F$k3H,6xG9#

?H(P""����� ..."""
���
�������" Nh&J(i<,=(

5lklg,"j^9#

Solution: 3N(i<H"X"9k(i<O5k7F/@5$#^?"3Nu7G
O"ss`n,TolJ$D=-,"k3HKmU7F/@5$#

6.Hardware Management Pack ��������
��"+�

���
��������" *)�������

Operations Manager I}5<P<G"Hardware Management Pack ,$s]<H5l

?e"��������	������ H$&"i<H,=(5lk3H,"j^

9#

3N(i<N\Yr=(9kKO"J<NjgrBT7^9#
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1. �Performance (����	�
)� > �Windows local Application Health
Rollup (Windows ���
��������������
���)� >

�Performance (����	�
)� > �Health Service Performance (����

��
�����	�
)� > �Health Service (������
)�r/jC/
7F"Operations Manager 5o-5<S9r+-^9#

2. VHandle Count Threshold (OsIk7-$M6a)Wr/jC/9kH"J<

NaC;<8,!w5l^9#

Too many rules and monitors are loaded from all the management packs
that this Health Service has been configured with.
(�
������������������
�����������������
�����������)

Solution: VMicrosoft 5]<H: ^M<8&"Wj1<7gsK?tN Microsoft.

NET Framework 2.0 N9lCI&OsIkH$YsH&OsIk,8_9kWN$

5Wm0i`r,Q7^9#Microsoft Operations Manager Support Team Blog N-

v (TechNet Vm0: OpsMgr 2007: Monitoringhost.exe or HealthService.exe may have

a high (>10000) handle count and restart) b2H7F/@5$#

Workaround: 3N(i<,/89k?SK"VHealth Service (5o-5<S9)W

rF/07"5o-uVrj0Gj;CH7F/@5$#j0GNVhealth state
(5o-uV)WNj;CHO"3NdjK*1kl~*JPhKa.^;s#3lr

T&H"Operations Manager NQU)<^s9H5o-FkNQ3-K-FArZ

\9D=-,"j^9#

7.�����������
 Hardware Management Pack 	�

��������,������Operations Manager Console
�����������

Operations Manager Consoler+$?^^ Hardware Management Pack r$s9H<

k7F$klg"^?O Hardware Management Pack N$s9H<k&Q9rQ9

7?lg"Operations Manager ConsolerF/09k^G"O<I&'";QpsX

Njs/OHQG-^;s#

3liNjs/O"Hardware Management Pack KjA5lF$kbK?<N;Qp

sbK"j"Operations Manager uVSe<NVActions (`n)WZ$sK?9/H

7F=(5l^9#

Workaround: js/,O<I&'";QpsN77$;CH"CW&m1<7gs
rX9h&K"Operations Manager ConsolerD8F+i+->7F/@5$#

8.�-���.��
	 �/ �����/��	
��0��	


�	&!������$���������Operations
Manager Console�����������

Hardware Management Pack N$s9H<kfK Operations Manager Console,+$

?^^KJCF$klg"Operations Manager ConsoleD-G"jb<H&Vl<I

N*s/*U*hS OS N7cCH@&s&?9/K*1kWm0i`&G#l/H

j<&Q9ps,:ol^9#

h 3 O {NN)B 7

http://support.microsoft.com/kb/968760
http://support.microsoft.com/kb/968760
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jb<H&Vl<INE;*s/*U*hS OS N7cCH@&s&3s=<k&?

9/,Wa5l?H-K"%IBM_DIR_VBS% ,Wm0i`&G#l/Hj<&Q9K

"kH"!N(i<&aC;<8,=(5l^9#

Input Error: Cannot find script file (�����: ����	������� �!���)

Workaround: 77$Wm0i`&G#l/Hj<&Q9 %IBM_DIR_VBS% ,

Operations Manager ConsoleD-K57/jA5lkh&K"Operations Manager

ConsolerD8F+i+->7F/@5$#

9.�������������	�����1������(��

���.������

79F`N3sHm<k&QMkrHQ7F=Jr"s$s9H<k9klg""

s$s9H<kh}N*;~KN'aC;<8,=(5l^9#?@7"$s9H

<k&Wm0i`Nh}P<KhCFN'aC;<8,VmC/5l""s$s9

H<krN'G-^;s#

Workaround: J<N 2 H*jNsrv,"j^9#

v <K"k"s$s9H<kN'&#sI&r/jC/7F"/F#VK7"!K

VOKWr/jC/7F"s$s9H<kr0;7^9#

v VStart (9?<H)WaKe<N"s$s9H<k&7g<H+CH&*W7g

srHQ7F"=Jr"s$s9H<k7^9#3N}!rHQ9kH"N'a

C;<8OVmC/5l^;s#

��(�
�	+�

2��#���%��	��������

33GO"5<P<^?O=NO<I&'"&3s]<MsHN!PKX"9kd

jKD$Fb@7^9#

1.��������� Operations Manager �����
���

 �	+�

2��#���%��� Operations Manager �

�"���������������

I}P]79F`, Operations Manager KIC5l?e"=N79F`,

Operations Manager ConsoleK=(5lk^G 3 ,Je++k3H,"j^9#^

?"O<I&'"&3s]<MsH*hS5o-uVN9YF,04K Operations

ManagerKhj~^lk^G"GgG 6 ~V++k3Hb"j^9#

O<I&'"5o-FkN?aNI}P]79F`eGN CPU jWLr)B9k

\*G"Lenovo Hardware Management Pack GO"5<P<bNO<I&'"&3

s]<MsHNJ,*J!P,Bu5lF$^9#77/IC5l?79F`,i

|G#9+Pj<r0;9k^G"9$~V,++j^9#

Solutions: I}<K"ki\D-GO"(Operations Manager n.3s=<kG) !

PVVrhj;$VVK*<P<i$I7F"h}rb.=G-^9#I}P]7

9F`NWm;C5<XNaiYrr1k?aKO"3Nh&J*<P<i$IO

5EKTCF/@5$#*<P<i$IKD$FO"Operations Manager N*si

$s&XkWr2H7F/@5$#
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^?"Operations Manager Consolerj|*Kj0G977F"3s=<kKG7G

<?r=(9k3HbG-^9#

2.Director Agent 6.1.x �������RSA-II ����! BMC
������������RSA-II &�-�����������

������!�Director Agent 	����������!�

���)�������

Director Agent 6.1.x J_GO"RSA-II ,"CFb BMC ,J$79F`O5]<

H7F$^;s#RSA G<bs,$s9H<k5l"djJ/0n7F$Fb"

Lenovo Hardware Management Pack O"3NuVN79F`KP7FU^*K"i

<HrP7^9#

3NuVK"k79F`NO<I&'"&Xk9O"57/bK?<5l^;s#

Workaround: RSA-II ,"CFb BMC ,J$79F`KO"Director Core Services

5.20.31 rHQ7F/@5$#

3.��	�)�	 System x ����	+�

2��#���

%����Microsoft IPMI 
)�(��������

Microsoft Intelligent Platform Management Interface (IPMI) Ii$P<O"Y<9\

<II}3sHm<i< (BMC) HNL.rT&?a"79F` BIOS ,XjN

ACPI >0uVK BMC rx+9k3Hr,WH7^9#

Microsoft IPMI Ii$P<,T/7F$Fb"BMC rXjN ACPI >0uVKx

+9k BIOS lYk,J$79F`GO",WJ BIOS "CWG<HrX(9k/

jF#+k&"i<H,P5l^9#

3N+F4j<K:v9kG7N System x 5<P<Nj9HKD$FO"VIPMI

tasks/applications cannot access the on-board BMC - IBM System xWr2H7F/@

5$#

Workarounds: 3N79F`GO"Microsoft IPMI Ii$P<rHQ7J$G/@

5$#eojK"OSA IPMI Ii$P<rHQ7F/@5$#

�: OSA IPMI Ii$P<O Windows Server 2003 J0G5]<H5lF$^9

,"Windows 2008 J_GO5]<H5lF$^;s#,ZJ IPMI 9?C/,J

1lP"79F`NO<I&'"&Xk9rbK?<9k3HOG-^;s#

4..��
���(���	���������,�����
�

��,����������

BladeCenter K*$F"E;!="dQU!s"9Y;s5<"*hSE5;s5<

O"9YF7c<7N&-3s]<MsHG9#Vl<I&5<P<+NKO"=

N5<P<N0&NpsO"j^;s#=N?a"Vl<I&5<P<KP7F!

P5lkE;!="U!s"9Y;s5<"^?OE5;s5<N$s9?s9O

"j^;s#

h 3 O {NN)B 9

http://www.ibm.com/systems/support/supportsite.wss/docdisplay?brandind=5000008&lndocid=MIGR-5075267
http://www.ibm.com/systems/support/supportsite.wss/docdisplay?brandind=5000008&lndocid=MIGR-5075267


Solution: ^:"Hardware Management Pack KH_~^lF$k BladeCenter I}

QC/G BladeCenter rFk7"Vl<I&5<P<N M/T-S/N MrHQ7FP~

9k BladeCenter r+D1"BladeCenter N&-3s]<MsHN5o-uVr4Y

F/@5$#

5.Director Core Services 5.20.31 ������ xSeries 335 �
������	���������

Director 3"&5<S9 5.20.31 ,~CF$k xSeries 335 79F`GO"E;!=

$s9?s9,!P5l^;s#

Solution/Workaround: =~@GO"j^;s#

6.Director Platform Agent 6.2.1 �������� IBM
System x 3755 M3 �������	���������

Director Platform Agent 6.2.1 J_,~CF$k IBM System x 3755 M3 79F`

GO"E;!=$s9?s9,!P5l^;s#

Solution/Workaround: =~@GOsrvO"j^;s#

7.��	 RAID #����)�����"#
�����3��

����������������������

IBM 79F`&9Hl<8N$s9?s9> (ServeRAID-

MR"MegaRAID"ServeRAID-BR"^?O Integrated RAID) O"7j"kVfG=

(5lk3H,"j^9#3Nlg"$s9?s9>O"LSI MegaRAID SAS

Adapter JINI`3H,G-kF-9HGOJ/"?H(P"

IBM.500605B000A8F214 Nh&K"J<NSe<K=(5l^9#

v $s9?s9\Y

v Xk9 (/9Wm<i<

v "i<H&=<9

Solution/Workaround: =~@GOsrvO"j^;s#

8.����#����)� (��"����,���) �����

��

Advanced Systems Management (ASM) PCI Adapter"ASM Wm;C5<

(ASMP)"Integrated Systems Management Processor (ISMP) H$C?E$5<S9&

Wm;C5<O"Hardware Management Pack GO!P5l^;s#?@7"3Nh

&JE$5<S9&Wm;C5<,I}7F$kO<I&'"&3s]<MsH

O"=liN=.r5]<H9k IBM Director Agent NP<8gs (5.20.31 JI)

G!P9k3H,G-^9#

Solution: IT $sUi9Hi/Ac<NO<I&'"5o-N4Nr+P<9kK

O"Y<9\<II}3sHm<i< (BMC) 5<S9&Wm;C5<"Remote

Supervisor Adapter (RSA) II"^?O}gI}b8e<k (IMM) ,uw5lF$

k"hj77$79F`K"CW0l<I7F/@5$#^?"I}3sHm<i

<QNG7N5]<HP]U!<`&'"r$s9H<k7F/@5$#
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9.4�56�
���4�5���0���4����$��	3

/�7�������	��

Microsoft System Center Operations Manager NVSet Power Capping (E;-cCT

s0N_j)W?9/O"^kAN<I*hS^kA$s9?s9NE;79F` (2

N<I&5<P<d MAX5 abj<H%uV,\35lF$k5<P<JI) r5

]<H7F$^;s#^kAN<I&79F`GO"VSet Power Capping (E;-

cCTs0N_j)W?9/O79F`bNGiN (1 !) N<IKN_FA7"X

"9kE;-cCTs0&G<?OGiN (1 !) N<IKN_,Q5l^9#

MAX5 uV,\35lF$k^kA$s9?s9&79F`GVSet Power
Capping (E;-cCTs0N_j)W?9/rBT7h&Hn_Fb"lL*JU

!<`&'"&Y<9N(i<&3<I 255 G"3N?9/O:T9k3H,"j

^9#MAX5 r5<P<+io|7F*+J$H"MAX5 ,\35lF$k79F

`KE;-cCTs0r_j9k3HOG-^;s#

10.Power Maximum�Power Minimum�Power Cap �%	�

	3/�7�����$�!��8���	�����!��&�

'�Power Capping Capable 	�� false ������
5<P<,E;-cCTs0P~G"k+I&+r(9NO"Power Capping
Capable WmQF#<@1G9#ltN5<P<GO"=N5<P<GE;-cC
Ts0,5]<H5lF$J/Fb"E;-cCTs0&WmQF#<ps (Power

Maximum"Power Minimum"Power Cap JI) ,<mJ0NMKJCF$klg,

"j^9#

3Nh&J<mJ0NMO"5<P<,E;-cCTs0P~G"k3Hr(7F

$ko1GO"j^;s#3N5<P<KE;-cCTs0!=,,WJlgO"

VMicrosoft System Center Operations Manager P~ Lenovo Hardware Management

Pack, v6.1 Installation and User's GuideWNVIBM Power CIM Provider N$s9H

<kW*hSVHiVk7e<F#s0Wr2H7F/@5$#

11.Power Maximum�Power Minimum��
� Power Cap 	
��8����

I}P]5<P<eN IBM Power® CIM ProviderNc0Khj"Lenovo Hardware

Management Pack ,57$E;-cCTs0&WmQF#<r}8G-J$3H,

"j^9#

Solution/workaround: E;-cCTs0!=,5<P<K,WJlgO"J<N:
v9kjgrBT7F"3Ndjrrh7F/@5$#

v I}P]5<P<rjV<H7^9#

v I}P]5<P<NjV<H,!=7J$lgO"VMicrosoft System Center

Operations Manager P~ Lenovo Hardware Management Pack, v6.1 Installation

and User's GuideWNVIBM Power CIM ProviderN$s9H<kW;/7gs*

hSVHiVk7e<F#s0W;/7gsr2H7F/@5$#
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12.��	3/�7��	���0��� SCOM #������

����

PowerCapping *W7gs,-zKJCF$J$3H,6xG"VSet Power
Capping (E;-cCTs0N_j)W?9/,:T9k3H,"j^9#3Nl

g"VERROR - Failed to enable Power Capping ((i< - E;-cCTs0r-

zKG-^;s)WH$&aC;<8,=(5l^9#

Solution/Workaround: J<NjgrBT7F/@5$#

1. PowerCapping N-z=rn_k]K"Pcap M, Pmax H Pmin NVK"k3H
rN'7^9#

2. I}P]5<P<rjV<H7^9#

3. I}P]5<P<K IBM Power CIM ProviderrFhjU17^9#

e-Njgr0;7Fb PowerCapping ?9/,!=7J$lgO"VMicrosoft

Operations Manager P~ Lenovo Hardware Management Pack Installation and User's

GuideWNVHiVk7e<F#s0W;/7gsr2H7F/@5$#

��(��+�

2�	9���-�0�������

33GO"5<P<^?O=NO<I&'"&3s]<MsHN5o-FkKX"

9kdjKD$Fb@7^9#

BIOS/UEFI"BMC/IMM"*hS>N3s]<MsHQN79F`&U!<`&'"

rG7NbNK]CF*/3H,EWG9#G7N79F`&U!<`&'"KD

$FO"IBM 5]<H&]<?kK"/;97F/@5$#

1.��	+�

2���:������	����������

:���������

Xk9&bK?<OO<I&'"N=O"U!<`&'"&5]<H&lYk"*

hSI}=UH&'"&5]<H&lYkKhCF[Jj^9#?H(P"79F

`K*}*JE;!=,#t"CFb"9YFNE;!=,ue5lF$FI}D

=H$&o1GO"j^;s#

O<I&'"&Xk9&$YsHO"O<I&'"&WiCHU)<`KG-Nb

NG9#9YFNO<I&'"&$YsH,"9YFNO<I&'"&WiCHU

)<`KP9kspD=$YsHH7F5]<H5lF$ko1GO"j^;s#

3lO"Lenovo Hardware Management Pack N5oJ0nG9#

Workaround: IT $sUi9Hi/Ac<K*1kO<I&'"5o-N4Nr+

P<9kKO"Y<9\<II}3sHm<i< (BMC) 5<S9&Wm;C5

<"Remote Supervisor Adapter (RSA) II"^?O}gI}b8e<k (IMM) ,uw

5lF$k"hj77$79F`K"CW0l<I7F/@5$#^?"I}3s

Hm<i<QNG7N5]<HP]U!<`&'"r$s9H<k7F/@5$#
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2.�������	��&!����;������
�
���

���
�:����)��������

Lenovo Hardware Management Pack O"/i$"sH&5$I&9/jWHrHQ

7F79F`N5o-rFk7F$k?a"I}P]79F`Kl~nHG#9

/&9Z<9,,WG9#3Nl~nHG#9/&9Z<9O"Operations Manager

N5o-5<S9GI}5l^9#3NG#9/&9Z<9,H$T/5lkH"

Hardware Management Pack N9/jWHO0nG-J$?a"5o-uVr57/

!PG-:"Operations Manager KspG-^;s#

l~nHG#9/&9Z<9OGU)kHG"I}P]79F`eN %TEMP% U)

k@<+im<+k&79F`&"+&sHKdj6il^9#

�: m<+k&79F`&"+&sHO"Operations Manager N5o-5<S9,0

n9kH-Nf<6<&"+&sHG9#I}P]79F`N?aK=s7F*/

G#9/&9Z<9NG.LH7F"d)5lkg-5O"j^;s#

3NuVKJkH"Operations Manager QNI}P]79F`eN Windows $Ys

H&m0K"J<NcNh&J(sHj<,q-~^l^9#

� 1

$YsH ?$W: Yp"

$YsH =<9: 5o-5<S9 b8e<k"

$YsH +F4j: J7"

$YsH ID: 10363"

|U: 4/20/08"

~o: 17:24:04"

f<6<: N/A"

3sTe<?<: A-X3650-RAID"

b@: b8e<kO WMI G<?rssG-^;sG7?#%

(i<: 0x80041032"

\Y: FSP7,-cs;k5l^7?

3lKhCF"1 DJeNo</Um<,FAru1^7?#

o</Um<>: ?t"

$s9?s9>: ?t"

$s9?s9 ID: ?t"

I}0k<W: scomgrp1

\7/O"TechNet 5]<H: $YsHH(i<&aC;<8&;s?<r2H7F

/@5$#

� 2

$YsH ?$W: (i<"

$YsH =<9: 5o-5<S9 b8e<k"

$YsH +F4j: J7"

|U: 04/20/08"

h 3 O {NN)B 13

http://www.microsoft.com/technet/support/ee/ee_basic.aspx


$YsH ID: 9100"

~o: 17:25:33"

f<6<: N/A"

3sTe<?<: A-X3650-RAID"

b@: 9/jWH 'MOM Backward Compatibility Service State Monitoring Script' NBTfK"

105 T\G(i<,/87^7?"

=<9: Microsoft VBScript is?$` (i<"

b@: ActiveX 3s]<MsHO*V8'/H 'GetObject' rn.G-^;s

3lKhCF"1 DJeNo</Um<,FAru1^7?#

o</Um<>: System.Mom.BackwardCompatibility.ServiceStateMonitoring"

$s9?s9>: a-x3650-raid.Lab54.local"

$s9?s9 ID: {EE77E6E4-5DC5-F316-A0CA-502E4CBFCB97}"

I}0k<W: scomgrp1

\7/O"TechNet 5]<H: $YsHH(i<&aC;<8&;s?<r2H7F

/@5$#

���: m<+k&79F`&"+&sHQNUj<&G#9/&9Z<9r"I}

P]79F`eN %TEMP% U)k@<GbK?<7",WK~8FUj<&G#9

/&9Z<9rg-/7F/@5$#

3.��	+�

2���)��������������,��

�������

Lenovo Hardware Management Pack O"gt,NO<I&'"&"i<HKD$

F"O<I&'"&3s]<MsHN5o-uVr+0*Kj;CH9k3H,"

j^9#3s]<MsHNXk9uVNj;CH,,ZG"k+I&+rhj9k

?aNCjNps,"i<HK=,K"klg"j;CH,/87^9#

?@7"*}roNps,lL*9.F"=N*}ro,rh5lF$k+I&

+"^?OdjN5N,"IT I}TKhkj0NN'~z,,WJ;-ejF#<

eN|0G"k+I&+r"Hardware Management Pack ,=LG-J$lg,"j

^9#

J<NcO"5o-uVrj0Gj;CH9k,W,"k"*}*JO<I&'"

c2N+F4j<r(7F$^9#

v *}79F`KP9kx_*J;-ejF#<&Vj<A (41j) Ndj

v RAID ^?OG#9/&Ii$VKX"9kO<I&'"c2

v G-Nps,=,GOJ$O<I&'"c2 (lLWm;C5<&(i<JI)

v O<I&'"&WiCHU)<`G-NO<I&'"c2 (c(P"Wm;C5

<&ACWN0tN9Y;s5<G!P5lJ$a.Wm;C5<NuV)

���: bK?<*hS"i<H4HK Hardware Management Pack N;Qpsr

2H7""i<H"^?ObK?<NuVKP7Fj0Khk5o-Nj;CH,

,W+I&+rN'7F/@5$#
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4. �)��	��������� �)������

Operations Manager �����������	����	�)

������:��� Operations Manager Console�����

��

(<8'sH&Y<9NI}P]79F`N"i<H"$YsH"*hSuVQ9

O"Operations Manager 5<P<HL.7F$kI}P]79F`eNm<+k

Microsoft 5o-5<S9KhCF=l>l[Jj^9#Operations Manager 5<P

<HI}P]79F`HNVNMCHo</\3,ZG5lFb"^?O?i+N

}3GI}P]79F`,*Ui$sKJCFb"Operations Manager 5<P<K

P7FO"i<Hb$YsHb/87^;s#

MCHo</\3,F+5lkH"I}P]79F`Gm<+kK-?5l?"i

<H*hS$YsH,"Operations Manager 5<P<Kwil^9#

I}P]79F`H Operations Manager 5<P<HNVNL.,04KN)5lk

H"J0KZG5lF$?79F`+iNE$"i<H*hS$YsH,

Operations Manager Se<K=(5lk3H,"j^9#

Solution/Workaround: TWG9#

5.����������������� NIC � Windows ��


������!�" �)��" *)�
�����

NIC , Windows G (3sHm<k&QMk^?O>N}!G) @(*K5zKJC

F$Fb"Lenovo Hardware Management Pack O"*}*KZG5lF$k NIC

KX9k(i<*hS"i<Hrsp7^9#

Hardware Management Pack O NIC N*}*Ju7r"=liN NIC H Windows

79F`HNX8rM89k3HJ/Fk7^9#

Solution/Workaround: =~@GOsrv"j^;s#?@7"NIC *Ui$s&"

i<HFkr5zK7F"3liN(i<r5k9k3H,G-^9#Fkr5z

K9k}!KD$FO"Operations Manager *si$s&XkWr2H7F/@5

$#

6.�(+�

2���:������������	���IBM
Director Agent 	(�����������#
���

$/D+NO<I&'"&$YsH,"Director 3"&5<S9 5.20.31 GO/j

F#+k&(i<H7Fsp5lFb"18$YsH, Director WiCHU)<

`&(<8'sH 6.2.1 J_GOYpH7Fsp5lk3H,"j^9#

Solution/Workaround: =~@GOsrvO"j^;s#

7.WinEvent <����	��
� �	�:��� 1 �	-�
0�������

IBM Director Agent 5.20.x K^^lk WinEvent (WinEvent.exe) N\*O"Lenovo

Hardware Management PackKhCFI}P]79F`H Operations Manager N\3

r!Z9k3H@1G9#WinEvent KO"B]K/3j&kO<I&'"&$Ys
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HN7_el<HK,WJX"psN9YF,04Khj~^lF$ko1GO"

j^;s#=N?a"WinEvent G8.5l?$YsHO9YF"Hardware

Management Pack GO 1 DNbK?<Gsp5l^9#

Solution/Workaround: =~@GOsrvO"j^;s#

8.IBM Director Agent 5.10.x � WinEvent �����	��


���	*)���(��� Operations Manager ������
�
��!) �������52������-�0������

��������

IBM Director Agent 5.10.x GO"WinEvent D<k (WinEvent.exe) KhCF8.5

lk(i<O"P~9kO<I&'"&3s]<MsHKD$F Director Agent G

]i5lF$kbtN5o-uVKbFA7^9#]85lF$kuVO"=N3

s]<MsHNj|*J5o-A'C/"CW&bK?<KhCFsp5lk5o

-uVKFA7^9#kLH7F"Operations Manager G(i<,j0G/j"5

l?eGb"=N(i<, Director Agent lYkG/j"5lk^G"j|*J5

o-A'C/"CW&bK?<O=N(i<rsp731^9#

IBM Director Agent 5.20.x J_GO"WinEvent KhCF8.5lk$YsHO"O

<I&'"&3s]<MsHKD$F Director Agent NbtG]i5lF$k5o

-uVKFA7^;s#

Solution/Workaround: WinEvent.exe rHQ7F"EgYlYk 0 NPKJk$Y

sH (D^j"18$YsH ID) r8.7"O<I&'"&3s]<MsHKD$

F Director Agent G]i5lF$k(i<uVr/j"7F/@5$#^?O"

IBM&#xa5;director&#xa5;cimom&#xa5;data&#xa5;health.dat U!$kH"I}P]

79F`eN IBM&#xa5;director&#xa5;cimom&#xa5;data&#xa5;health.dat

&#xa5;*.evt U!$k9YFro|7"79F`rF/07F"WinEvent.exe G8

.5l?$rhN9YFN(i<r/j"7^9#

9.Remote Supervisor Adapter II �	�� ��
��� ��
����:��� Operations Manager ��	����

Remote Supervisor Adapter II GNm0*s^?Om0*U9kH-N$YsH,

Operations Manager G8.5l^;s#

Solution: Remote Supervisor Adapter II NG7NU!<`&'"r$s9H<k7F

/@5$#

10.RSA-II �:������3/$��!�������)���

�������������Operations Manager ��)���

�	����

RSA-II $YsH&m0,-cQ7F#<7-$Mr6(F$k+"UkKJCF$

klgO"Operations Manager G"i<H,8.5l^;s#

���: Remote Supervisor Adapter II NG7NU!<`&'"r$s9H<k7F

/@5$#
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11.OSA IPMI 
)�(������������!������

����
2���������*)��������

OSA IPMI Ii$P<rI}P]79F`+i"s$s9H<k9kH"79F

`&jV<H,Tolk^G"" �	�!"�� ����" (i<GOJ/ " 

�	�!"��" Yp,P5l^9#OSA IPMI Ii$P<, Windows Wi0&

"sI&Wl$K`r7F$J$3H,"3N(i<N6xG9#jV<H,To

lk^G"3NIi$P<Oo|5lF$Fb"^@ Windows 79F`&+<M

kK8_7^9#

Solution: IBM 5]<H&5$HKj9H5lF$k79F`NlgO"OSA IPMI

Ii$P<NeojK"Microsoft IPMI Ii$P<rHQ7F/@5$#Microsoft

IPMI Ii$P<O"Windows Server 2003 R2 GO*W7gsNO<I&'"I}

!=H7F$s9H<kG-^9#Windows Server 2008 J_GO"+0*K$s

9H<k5l^9#

12.Hardware Management Pack �������������

Operations Manager ����(���Hardware Management
Pack ����	��+�

2������������

Lenovo Hardware Management Pack ,$s9H<k5lF$J$5<P<G

Operations Manager ConsolerHQ7F$klg"O<I&'"&"i<HKX9k

0t;QpsZ<8OHQG-^;s#

3liN IBM ;QpsZ<8K Operations Manager Console+i"/;99kK

O"Hardware Management Pack rm<+kK$s9H<k7F*/,W,"j^

9#

Workaround: O<I&'";QpsK"/;99kKO"Hardware Management

Pack ,$s9H<k5lF$kI}5<P<G Operations Manager 2007 3s=<

krHQ7F/@5$#

13.System x �	&�0��)��4�56�
���(���

�����

3Njj<9N System x3850 X5"System X iDataPlex
®

dx360 M4 GO"System x

E;G<?&0iUG^kAN<I&5<P<NE;psrFk9k!=O5]<

H5lF$^;s#

Workaround: >hN}!rHQ7FE;G<?rFk7F/@5$#

BladeCenter 
�	-����	��������

33GO"BladeCenter H=Nb8e<kN!PKX"9kdjKD$Fb@7^

9#

BladeCenter "IPs9H&^M<8asH&b8e<k (AMM) NU!<`&'

"&lYk,G7G"k3H,EWG9#AMM NU!<`&'"&lYk,E$
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lgO"ltNb8e<kr!PG-J$3H,"j^9#G7N AMM U!<`

&'"XN"CW0l<IKD$FO"VAMM N"CW0l<IWr2H7F/

@5$#

BladeCenter r57/!P7Fk9kKO"BladeCenter SNMP _jr57/=.9

k,Wb"j^9#VMicrosoft System Center Operations Manager P~ Lenovo

Hardware Management Pack, v6.1 User’s GuideWNX(K>CF BladeCenter N

SNMP _jr;CH"CW7"Operations Manager N!P&#6<IG BladeCenter

rMCHo</&GP$9H7F!P7F/@5$#

1.BladeCenter AMM 
���	 NIC �������(�
	�

���	%��=�����������	����(���

BladeCenter ��������#
�����

!PeK BladeCenter , Operations Manager ConsoleKMCHo</&GP$9H7

F=(5l:"!PP]NI}5<P<K"BladeCenter AMM KP9k#tNMC

Ho</\3,"klg"=N!PO"^kA NIC P$sG#s0GN SNMPN

djNFAru1^9#kLH7F"BladeCenter N!P,fG5lk3H,"j^

9#

Workaround: I}5<P<eN>N NIC r9YF5zK9k+">N}!G NIC

r AMM +iZG5l?^^K9k3HKhCF"I}5<P<H BladeCenter

AMM HNVNMCHo</\3r 1 D@1K7F/@5$#

2.BladeCenter 		����������

BladeCenter NMCHo</&GP$9!PN*;e"BladeCenter b8e<k!P

Wm;9,O^k^G"GgG 2 ~V++klg,"j^9#^?"9YFN

BladeCenter b8e<k!PWm;9,*;7"=NGiN5o-uV,i|=5

l"9YFNuV*hSWmQF#<,04K Operations Manager ConsoleKhj~

^lk^G"GgG 6 ~V++k3Hb"j^9#

Workaround: GU)kHNFkVVNMr5zK7F";$VVK_j7F/@5
$#*<P<i$IKD$F\7/O"Operations Manager N*si$s&XkW

r2H7F/@5$#

BladeCenter 	�����������

33GO"BladeCenter N5o-FkKX"9kdjKD$Fb@7^9#

BladeCenter "IPs9H&^M<8asH&b8e<k (AMM) NU!<`&'

"&lYk,G7G"k3H,EWG9#AMM NU!<`&'"&lYk,E$

lgO",WJXk9uVN9YFrh@G-J$3H,"j^9#AMM U!<

`&'"N"CW0l<IKD$FO"VAMM N"CW0l<IWr2H7F/

@5$#

BladeCenter r57/Fk9kKO"BladeCenter SNMP _jr57/=.7F*/

,W,"j^9#BladeCenter SNMP _jNXjKX9kVMicrosoft System Center

Operations Manager P~ Lenovo Hardware Management Pack, v6.1 User’s GuideW

NX(K>CF"_jrN'7F/@5$#
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1.Operations Manager 2007 ��Windows Server 2008 �
SNMP �)���&�0�������

Windows Server 2008 ,T/7F$k Operations Manager I}5<P<G"

BladeCenter r5oK!PG-klg"Systems Center Operations Manager 2007 G

HQD=JCjN$5QC/,$s9H<k5lF$J1lP"BladeCenter +iN

SNMP HiCW, Operations Manager KAB5lJ$lg,"j^9#

\7/O"VMicrosoft 5]<H: Windows Server 2008 Y<9N3sTe<?<^

?O Windows Vista Y<9N3sTe<?<r SNMP GP$9NWm-7<&(

<8'sHH7FHQ9kH"System Center Operations Manager 2007 , SNMP H

iCWru.G-J$Wr2H7F/@5$#

Solution: Windows Server 2008 N$5QC/r"BladeCenter rI}9kh&KX

j5lF$k Operations Manager I}5<P<K$s9H<k7F/@5$#

2.Microsoft 	 Network Device Monitoring Library �����

����������	�	����������!���

"SNMP �)���	�)�� " � BladeCenter �:��*

������

System Center Essentials 2007 QN Microsoft System Center Network Device

Monitoring Library I}QC/O"u.9k SNMP HiCWN9YFr/jF#+

k&(i<H=G7"=,JX"G<?r SNMP HiCW+ihj~_^;s#3

NI}QC/O BladeCenter rI}7F$J$?a"IT I}TN.pr7/D=-

,"j^9#

Solution: Network Device Monitoring Library I}QC/r Operations Manager +i

o|7F/@5$#

4.BladeCenter ������-�����������

BladeCenter 9Hl<8&b8e<kO"Lenovo Hardware Management Packv6.1 G

OFk5l^;s#

Workaround: BladeCenter 9Hl<8&b8e<kH=NG#9/&Ii$VrI

}9kKO"RAID SAS 9$CA&b8e<k (RSSM) r BladeCenter GHQ7F

/@5$#

3.
���-����� BladeCenter ���+���!�

Operations Manager ��)����	����

BladeCenter Np\I}b8e<kO"BladeCenter +i*}*Ko|5lF$kl

gO Operations Manager KP7F"i<Hr8.G-^;s#=N Operations

Manager I}5<P<XN5N\3,8_7J$+iG9#

�: 9?sP$I}b8e<kKO"p\I}b8e<kHO[Jk IP "Il9,

,WG9#

Solution/Workaround: Wi$^j<&^M<8asH&b8e<kKC(F9?s
P$&^M<8asH&b8e<krFk9kh&K Operations Manager r=.7
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^9#p\I}b8e<kNhj07KX9k$YsHr(7Fb"BladeCenter N

5o-Fk4NrP]H9k3H,G-^9#9?sP$I}b8e<kGI}9

k BladeCenter rIC9kH-K"=N9?sP$I}b8e<krl~*K"/

F#VI}b8e<kK9k,W,"j^9#

5.BladeCenter 4�5�����=�
�.��
������

�����=�

�������

BladeCenter N AMM ,U!<`&'"&lYk BPET50C G0n7F$klg"

BladeCenter ^kA9mCH&o$I&Vl<IO7s0k9mCH&o$IH7F

sp5l^9#

Workaround: AMM U!<`&'"rlYk BPET54D J_K"CW0l<I9k

+"lYk BPET48N K@&s0l<I7F/@5$#AMM N"CW0l<Ir

2H7F/@5$#

6.BladeCenter >&!��-������>&!�����	�

������������
���	�������

BladeCenter aG#"&b8e<kGO"aG#"&Hl$NtJVf*hS7j"

kVfH7FuNM,sp5l^9#

Workaround: AMM U!<`&'"rG7U!<`&'"&lYkK"CW0l<

I7F/@5$#AMM N"CW0l<Ir2H7F/@5$#

7.AMM ���������������BladeCenter ���	

SNMP �)��������������

K<Ju7,/89kH"BladeCenter N AMM KiY,++j9.k3H,"j

^9#3Nlg"BladeCenter O"Hardware Management Pack , Operations

Manager Ksp9k?aK,WJ SNMP HiCWNltrw.G-^;s#

�: 3Nh&Ju7,/89k3HO^lG9#BladeCenter 7c<7K*1k3s

]<MsH9YFKW?*Jc2,/87?lgJI"K<JroGN_M(il

^9#

8.BladeCenter >&!��-����	-����������

� "����" 
���������

BladeCenter aG#"&b8e<kN>0O"~VVVY<9G}85l^9#aG

#"&b8e<kN"i<H&=<9Ob8e<k>G"k?a"aG#"&b8

e<k,hjU1il?~@+i"!N|VKb8e<k>,}85lk^GNV

K/89k"i<HKD$F"77/hjU1il?=Nb8e<kN"i<H&

=<9O "����" H7F=(5lk3H,"j^9#

Solution/Workaround: =~@GOsrvO"j^;s#

IMM 	���������

33GO"IMM N!PKX"9kdjKD$Fb@7^9#
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Windows 	 IMM 	&!��(��#�7��0��0��	�

������������*)�����������

Windows NVIMM Discover (IMM NG#9+P<)W3sTe<?<&?9/N/

0~K"J<N"Wj1<7gs&(i<,=(5lk3H,"j^9#

Application: %IBM_DIR_VBS%\EndpointDiscovery.exe ("��#��
�:

%IBM_DIR_VBS%\EndpointDiscovery.exe)Error Message: The system cannot find

the file specified. (����$�%�&: ���������� �!��

��)

Workaround: 77$D-Qt IBM_DIR_VBS r"Lenovo Hardware Management

Pack N$s9H<k&U)k@<H7FXj5l?MHHbKIC7"79F`r

jV<H7^9#

Hardware Failure Management �������

33GO"Hardware Failure Management KX"9kdjKD$Fb@7^9#

	�4���?��� SCVMM ���������

����"��	&]j7< (PFA) ,_j5l"P~9k"i<H,FSP5lF

b">[^7s&[9H, System Center Virtual Machine Manager (SCVMM) eG

\TrBT7^;s#

Solution/workaround: 3lO"+&sHC"N)B,6xG/89kD=-,"j
^9#J<NjgG""+&sHC"rQ97F/@5$#

v Systems Center Operations Manager (SCOM) 5<P<GVWindows Services
(Windows 5<S9)Wr/jC/7^9#

v VIBM Upward Integration ServerW5<S9r+D1^9#

v &/jC/7FWmQF#<&(G#?<r+-^9#

v VLog On (m0*s)W?Vr/jC/7^9#

v VThis account (3N"+&sH)Wr/jC/7F"I}TC"r}D"+&s

HrXj7^9#

Operations Manager 	@��
33GO"Operations Manager NRsHHpsr(7^9#

1.��$������
���,���������
��	��

$�������
 .�2��� Operations Manager
Console������������

I}QC/&U!$krF$s]<H9k^GN~V,-jJ$H"Operations

Manager KIC5l?I}P]79F`,"Operations Manager ConsoleK=(5l

J$3H,"j^9#

h 3 O {NN)B 21



3NdjKD$F\7/O"VMicrosoft 5]<H: Discovery information is missing

after you delete and then reimport a management pack in Microsoft System Center

Operations Manager 2007Wr2H7F/@5$#

Solution/Workaround: 3N Microsoft NN1Y<9-vNrhv;/7gsr2H

7F/@5$#

2.������(����	�����������������

�	��(�	����������������������

#tN Operations Manager I}0k<WK"k5<P<rI}9kKO"=liN

5<P<,07F$kI}0k<W9YFK"18P<8gsN Hardware

Management Pack rHQ7F/@5$#=&7J$H"=N5<P<N5o-uV

^?O"i<H&l]<HNlS-,:olk3H,"j^9#

Hardware Management Pack GI}5lF$k5o-uVNfKO~VVVY<9G

975lkbN,"k?a"I}0k<WKhCF"5<P<N5o-uV,[J

klg,"j^9#

Solution/Workaround: 9YFNI}0k<WG"I}QC/r18P<8gsK7
F/@5$#

3.�������	�:�������������������

���

Operations Manager ConsoleGO"GeLlYk&*V8'/HNG*m<k"CW

uV,?G5lk^G"9$~V,++k3H,"j^9#

Workaround: F5 r!7Fj0G977"G7G<?r/)*K Operations

Manager ConsoleK=(9k+"*V8'/HNG7N5o-uVrVDetail state
(\YuV)WSe<G4YF/@5$#

4.Operations Manager ��"�������������
�

&�0�	)������

QKK8&K9/m<k7F"5o-uVSe<N9YFNsr2H9kH"5o

-uVSe<NG<?,C(F7^&3H,"j^9#

Workaround: F5 r!7Fj0G977"G7G<?r/)*KOperations Manager

ConsoleK=(7F/@5$#

5.Operations Manager Console������������,��

��
���	�������������� 2 ������

5o-5<S9rHQ7F5o-uVrj;CH7?e"=NuV,GeLNuV

Se<Km<k"CW5l"=_N5o-uV,?G5lk^G 2 ,Je++k3

H,"j^9#

Workaround: F5 rHQ7Fj0G977"G7G<?r/)*K Operations

Manager ConsoleK=(7F/@5$#
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6.��	 Operations Manager  .�2��	 Path ��$�!
�	�����
���������

VState list (uVj9H)WSe<K=(5lkltN Operations Manager *V8'

/HN Path WmQF#<NM,u+"mCF$klg,"j^9#

IBM System x ��� x86/x64 ���������

ltN*V8'/H&/i9N Path WmQF#<,uNlg,"j^9#
VRoot Computers (k<H&3sTe<?<)WSe<N9YFN79F`

KP9k Path WmQF#<NM,uKJCF$^9,"3liN*V8'
/HN Path name WmQF#<OuGO"j^;s#Hardware Management

Pack O"n.9k9YFN*V8'/HN Path WmQF#<r@(*K
*<P<i$I9ko1GO"j^;s#*V8'/HN Path WmQF#
<O"uN/i9K=N*V8'/H,pE$F$F"Hardware

Management Pack ,=NMr@(*K*<P<i$I7J$lgK"uKJ

k3H,"j^9#

IBM BladeCenter
Lenovo BladeCenter 7c<7 N Path WmQF#<NMO"Operations

Manager NVMonitoring (Fk)WZ$sNVDetails (\Y)WSe<GO57

/Fb"VState view (uVSe<)W?VGO57/J$lg,"j^9#

Workaround: Path NMrVState list (uVj9H)WSe<GHQ9k0K"

Operations Manager ConsoleNVDetails (\Y)WSe<GMrN'7F/@5$#

7.��$��������������
��Operations
Manager ��"��	"�������&�'��������

�

Operations Manager ConsoleKO";C7gsVKo?CF-15lkDMQSe<

N}3*J_j,Bu5lF$^9#Hardware Management Pack ro|7FF$s

]<H7Fb"3Nh&JSe<O-15lF$^9#

Solution/Workaround: Microsoft System Center Operations Manager 2007 R2 rHQ

7FSe<rDMQK_j9kH-K"VRevert to default ({jMKa9)Wr/

jC/7F/@5$#

8.Operations Manager 	���1�
�"��	�"��		

������
����
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