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Dump collection ITDT-SE v2.x and higher

This document briefly describes how to collect with ITDT LTO tape drive dumps. The outlined
procedure is intended for Windows platforms but works also with Linux.

1 Supported IBM System x LTO tape drives

IBM 400/800 GB LTO Gen 3 tape drive, p/n 25R0012 and p/n 39M5657, any FRU
IBM Half-high LTO 3 SAS tape drive, p/n 43W8478, any FRU

IBM Half-high LTO 4 SAS tape drive, p/n 44E8895, any FRU

IBM Half High LTO Gen 5 Internal SAS Tape Drive, p/n 49Y 9898, any FRU

IBM Half High LTO Gen 6 Internal SAS Tape Drive, p/n 0008924, any FRU

IBM Half High LTO Gen 3 External SAS Tape Drive, p/n 3628N3X and 3628L3X, any
FRU

IBM Half High LTO Gen 4 External SAS Tape Drive, p/n 3628N4X and 3628L4X, any
FRU

IBM Half High LTO Gen 5 External SAS Tape Drive, p/n 3628N5X and 3628L5X, any
FRU

2 Backup application considerations

Some backup applications will lock access to a tape backup unit and will have exclusive access to
the tape drive. Thus diagnostics software such as ITDT may not be able to access the tape drive,
even if the backup application is not running.

The first step is to close the backup application.

In order to be able to collect IBM LTO tape drive dumps

Users of CA ARCserve have to stop the Tape Engine

Users of Symantec Backup Exec or NetBackup have to stop the corresponding Backup Exec
/ NetBackup services in the Windows management console

Users of other backup applications need to review the backup application documentation or
contact their backup application support for further assistance
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3 Starting ITDT-SE the first time

When starting ITDT-SE — the text based version of ITDT — the following steps are to be gone
through.

lease wait for startup completion.... <O to guit>

Figure 1 - ITDT-SE startup

International License Agreement for MNon—Warranted Programs

BY DOUNLOADING, IMSTALLIMG. COPYING, ACCESSIMG, CLICKING OM AN “ACCEPT"
BUTTON, OR OTHERWISE USIMG THE PROGRAM. LICEMSEE AGREEE TO THE TERME OF THIS
AGREEMENT . IF ¥YO0U ARE ACCEPTINMG THESE TERMS OM BEHALF OF LICEWSEE,. YOU
HREPRESENT AMD WARRAWMT THAT YOU HAUE FULL AUTHORITY TO BIND LICEWSEE TO THESE
ERME. IF ¥OU DO NOT AGREE TO THESE TERMS.

DO HOT DOUNLOAD, IWSTALL. COPY, ACCESS,. CLICK ON AN "ACCEPT" BUTTON,. OR USE
THE FROGRAM; AND

PROMPTLY RETURN THE UWUSED MEDIA AND DOCUMENTATION TO THE PARTY FROM WHOM
IT WAS OBTAINED FOR A REFUWMD OF THE AMOUNT PAID. IF THE PROGRAM WAS
DOUNLOADED,. DESTROY ALL COPIES OF THE PROGRAM.

. Definitions

"Authorized Use' — the specified level at wvhich Licensee is authorized to
execute or run the Program. That level may be measured by number of users,

[B] Back [Enter] Mext [L] Last [Q] Quit > L
Figure 2 — Read the License Agreement through or enter L and hit Enter
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Licensee has done so.

L M: L-TOSD-9F3EME
D/M:L-TOSD-2FBEME
PsH: L-TOSD-2FBEME

[B]l Back [I]1 I Agree [Q] Quit > I
Figure 3 — Agree to the license agreement by entering | and pressing Enter
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4 Collecting IBM LTO Tape Drive dump

After accepting the license agreement or after starting ITDT-SE at a later point in time

¢ empty the content of the OUTPUT directory which is in the same directory as
the itdt.exe application
e complete the following steps in order to collect an IBM LTO tape drive dump.

IBM Tape Diagnostic Tool Standard Edition — Uersion: 8§.0.0.20140716
Entry Menu

[S]1 Scan for tape drives (Diagnostic/Maintenance Model>
[U] Tapeutil (Expert Mode>
[A]l Add Device Manuwally (Expert Model

[H]1 Help
[@]1 Quit program

Motes:

— During a test,. user data on the cartridge will he erased?

— Make sure no other program is accessing the devices wsed hy ITDT?
— A device scan may take several minutes in some cases?

Q@ + Enter will always close this program.
H + Enter will display a Help page.

i Command > §

IBM Tape Diagnostic Tool Standard Edition — Device List

Host Bus ID LUN HModel i Ucode Changer [#1
———————————— +—+
ULTRIUM—HHS 1068000051

§ mm e e e e e —————
$ === mm e mmmm e mmmmmm e 4
§ mm e e e e e —————
$ === mm e mmmm e mmmmmm e 4
§ mm e e e e e —————
$ === mm e mmmm e mmmmmm e 4
§ e mmmm e e mm e e mm e e
$ === mm e mmmm e mmmmmm e 4

4 mmmm mm e m- e .- ——————

[T]1 Test [D]1 Dump [F1 Firmuware Update
[E] Encryption [W]1 Full Write [U] Tape Uzage [0 Other...
[H]1 Help [U] Toggle Uiew [M]1 Main Menu
[Q]1 Quit § + | i [N]1 Hext { [P]1 Previouz | Line # | Command >

Figure 5 - Select the tape drive for which a dump is to be collected by entering its number
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IBM Tape Diagnostic Tool Standard Edition — Device List
Host Bus ID LUN HModel i Ucode Changer [#1

———————————— +—+

ULTRIUM-HHS

1068000051

§ mm e e e e e —————
$ === mm e mmmm e mmmmmm e 4
§ mm e e e e e —————
$ === mm e mmmm e mmmmmm e 4
§ mm e e e e e —————
$ === mm e mmmm e mmmmmm e 4
§ e mmmm e e mm e e mm e e
$ === mm e mmmm e mmmmmm e 4
§ mm s s mm e e e . . ===

[T]1 Test [D]1 Dump [F1 Firmuware Update
[E] Encryption [W]1 Full Write [U] Tape Uzage [0 Other...
[H]1 Help [U] Toggle Uiew [M]1 Main Menu
[Q]1 Quit § + | i [N]1 Hext [ [P] Previousz | Line # ! Command > 0

Figure 6 - Press Enter

IBM Tape Diagnostic Tool Standard Edition — Device List
Host Bus ID LUN HModel i Ucode Changer [#1
———————————— +—+
ULTRIUM—HHS 1068000051

$ === mm e mmmm e mmmm e e
$ mm e e e e e —————
$ === mm e mmmm e mmmm e e
$ mm e e e e e —————
$ === mm e mmmm e mmmm e e
$ == mm e e mm e e e
$ === mm e mmmm e mmmm e e

+
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

+

o ———————————————
o ———————————————

[T]1 Test [D]1 Dump [F1 Firmuware Update
[E]l Encryption [W]1 Full Write [U] Tape Uzage [0 Other...
[H] Help [U] Toggle Uiew [M]1 Main HMenu
[Q]1 Quit § + | i [N]1 Hext [ [P] Previousz | Line # ! Command > D

Figure 7 — Enter D and hit the Enter key in order to collect a tape drive dump
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|F|Ie Edlt Wiewe  Favorites  Tools  Help

‘@Back s ir | | Search Folders |E|-

| Address | CATTDT- SEjoutput

1 10680000513

File and Folder Tasks e =511 &Fie ;DfiiDDDDEI b
2231 | 5304 KB 3.397 KE
) Make a new folder L
@ Publish this Falder ko the : 1068000051 . blz 2 metrolog
Web [ Eﬁ BLZ File == | Text Docurment
: 233 s
gl Share this Folder : 6,494 KB =] ‘1EB

nrhas Dlarac
Figure 9 - Archive the .a, .b, bIz and the metro.log file into a standard .ZIP file
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5 Supplying IBM LTO tape drive dumps to technical support

The results of the dump collection are stored in a directory called output which is in
the same directory as the ITDT.EXE application itself.

Archive the files into a single standard .ZIP file and make them available to IBM
technical support for analysis.

6 After collecting the IBM LTO tape drive dumps

For the following backup applications perform these steps
o CA ARCserve start the Tape Engine
e Symantec Backup Exec and NetBackup enable the Backup Exec or NetBackup
services

o For any other backup application refer to the application documentation or
application support
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