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Preface

e Thesolution given in this document applies to Windows® based computers only

e Thefree Adobe® Reader® does not allow for saving PDF files that contain tick boxes and
text boxesto fill in

e There may be other solutions to the problem of filling in PDF files as well

e Thisdocument only discusses a solution by providing an example

e ThePDF file format will be at least v1.6 which requires as a minimum the free Adobe
Reader v7.x or higher

Disclaimer
The solution provided in this document is supplied “asis’.

This document provides links or references to non-IBM Web sites and resources. IBM makes no
representations, warranties, or other commitments whatsoever about any non-IBM Web sites or
third-party resources that may be referenced, accessible from, or linked to any IBM site. A link to a
non-IBM Web site does not mean that IBM endorses the content or use of such Web site or its
owner. In addition, IBM is not a party to or responsible for any transactions you may enter into with
third parties, even if you learn of such parties (or use alink to such parties) from this document.
Accordingly, you acknowledge and agree that IBM is not responsible for the availability of such
external sites or resources, and is not responsible or liable for any content, services, products, or
other materials on or available from those sites or resources.

When you access anon-IBM Web site, even one that may contain the IBM-logo, please understand
that it is independent from IBM, and that IBM does not control the content on that Web site. It isup
to you to take precautions to protect yourself from viruses, worms, trojan horses, and other
potentially destructive programs, and to protect your information as you deem appropriate.

IBM can not accept any responsibility for damage caused by installing and using any software
referred to by this document.
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How tofill in a PDF file

IBM technical support may supply a PDF file that allows for ticking boxes or filling in text. These
PDF files are usually referred to as PDF files with form fields.

The solution in this document is discussed by using the free Adobe Reader v7.x and PDFCreator.

ase give a short problem description:

: tape driwve iz not seen by the host ssrver.

's there _{%C].()l:)e“J Read'er‘!5 7.0

Version 7.0.3

Copyright 1934-2006 Adobe Syskems Incorporated and its licensors, All rights reserved,
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Using Adobe Reader v7.x and higher

1. Open up the PDF file supplied by / obtained from IBM. In the below example the fileis
called tape_questions.pdf.
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2. Fill inthefields and tick the boxes as required
ﬁ | Adobe Reader - [tape_questions.pdf]

ﬁ File Edit “iew Document Tools MWindow Help
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Please give a short problem description:

E Pages\IE Signatures

|T]:Le tape drive i= not seen by the host serwver.

1. Is there media m tape drive? [ ves No




3. When trying to save the updated PDF file the free Adobe Reader displays the following
message:

ﬁﬁndohe Reader - [tape_questions.pdf] - Ellﬂ
@F\Ia Edit  View Document Tools Window Help - ﬁ'lﬂ
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Please give a short problem description:

|The tape drive is not ssen by the host server.

Adobe Reader [

': This document does not allow you ko save any changes you have made ko it
urless you are using Adobe Acrobat 7.0 Standard or Adobe Acrobat 7.0
Professional, You will only be saving a copy of the original document, Do wou

want ko continue?

1. Is there med

™ Do nat show this message again
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I nstalling PDFCr eator

1. Connect to http://www.pdfforge.ora/products/pdfcreator and download the current version
of PDFCreator for Windows
2. Install PDFCreator

_'E PDFCreator-0_9_5_setup.exe
I M= DOFCreator is the easy way o..,
L


http://www.pdfforge.org/products/pdfcreator

3. Theinstallation software will advise of the potential installation of the "PDFCreator
Toolbar"

',i,,El Setup - PDFCreator ;IQIEI

PDFCreator Toolbar

Ingtall POFCreator Toolbar for Internet Esplorer and Firefox 4
POFFORGE
Save important web documents, such as online receipts, as PDF
files directly from your browser with the click of a button.
. = R N a L
L0 [oF- s H= 5 =]
- Save important web documentz as POF files - Search the best search enaines
- Search the web from armpwhere online - Block annoying Popups

[f wou don't like the Toalbar, then you can eazily uninstall it from Add/Remove
Programs' without having to uninztall POFCreataor,

IMPORTANT: If wvou don't want to install the PDFCreator Toolbar, then
please unselect it on the next screen {"Select Components™).

Fead ow Toolbar's privacy policy at wee, pdfcreator-toolbar. org/privacy

¢ Back I Mext > F_E I Cancel |

4. If it the "PDFCreator Toolbar" is not wanted, untick the relevant entry during installation.
The relevant entry is highlighted below

',i,,El Setup - PDFCreator ;IQIEI

Select Components
YWhich components should be installed?

&
POFFORGE

Select the components vou want to install; clear the components vou do not want bo
inztall. Click Mest when vou are ready to continue.

I Cusztom inztallation j
Proagramfiles 3.9 1B |
GPL Ghostzcript 861 229ME
(M| FOFCreator Toolbar for “intemet Explorer and Firsfos"
COM zamples 0.4 ME
Help filez 0.1 B
Englizh help file 01 MBe
- [ French help fils 0.1 ME
- O German help file 0.1 ME
71 Lanauanes 01 MBLI

Current zelection requires at least 551 MEB of dizk zpace.

¢ Back I Mext > I Cancel |




Using the free Adobe Reader together with PDFCreate

1

Instead of saving thefilled in PDF file print it

ﬁ | Adobe Reader - [tape_questions.pdf]

ﬁ File Edit Wiew Document Tools  Window Help
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Please give a short problem deseription:

|T]:|.—:" tape drive i=z not seen by the host server.

1. Is there media m tape drive?

2. Select as printer PDFCreate and chose the desired settings
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3. Change the suggested file name to anew one and click on the “ Save”’ button

x
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After zaving open the document with the default program.

Cancel | Wit - Collect Optiong | ehdail | Save

i

Document Title:

|answetedjape_questiclns.pdf |

Creation D ate:
|2EIIZIE!EI‘| 21111085 | Mo I

Fodify D ate:
|2EIEIE!EI'| 21111085 | [0 I

Author:
|.-i'-.|:lministratnr |

Subject:

| |
K.eywords:

After zaving open the document with the default progranm.

Cancel Wit - Collect Options ehd ail | Save & |




4. Chose the destination to where the file should be saved to

Save in: I[f__"|h-1_l,l Documents j € |1’ 9 -
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5. The new PDF file contains all information but can not be edited anymore
ﬁ | adobe Reader - [answered _tape_questions.pdf]
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Please give a short problem description:

|The tape drive is not sesn by the host sarver.

1. Is there media in tape drive? [Jves No




Trademarks
IBM is atrademark of the IBM Corporation in the United States, other countries, or both.

Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other
countries, or both. Other company, product, and service names may be trademarks or service marks
of others.

Adobe, the Adobe logo, Acrobat, the Adobe PDF logo, Distiller, and Reader are either registered
trademarks or trademarks of Adobe Systems Incorporated in the United States and/or other
countries.

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION "ASIS' WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-
INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
Some jurisdictions do not allow disclaimer of express or implied warranties in certain transactions,
therefore, this statement may not apply to you.

Thisinformation could include technical inaccuracies or typographical errors. Changes are
periodically made to the information herein; these changes will be incorporated in new editions of
the publication. IBM may make improvements and/or changes in the product(s) and/or the
program(s) described in this publication at any time without notice.

IBM, the e-business logo, eServer, IntelliStation, xSeries, and System x are trademarks of the IBM
Corporation in the United States, other countries, or both.
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