IBM Switch Seal Kit

The IBM® Switch Seal Kit contains the following items.

Note: The illustrations in this document might differ slightly from your hardware.

Switch seals

Seal kit foam blocks

* Twelve switch seals (foam pieces)
* Two seal kit foam blocks

e This document

This document also provides the product warranty. Store this document with your other product
documentation for future reference.

For more information about the rack and IBM NeXtScale n1200 Enclosure, see the documentation that
comes with those devices.

IBM maintains pages on the World Wide Web where you can get the latest technical information and
download updates. To access these pages, go to [http: / /www.ibm.com /supportportal /| and follow the
instructions.



http://www.ibm.com/supportportal/

Safety information

Statement 4:

A A

DANGER

Electrical current from power, telephone, and communication cables is hazardous.

To avoid a shock hazard:
* Do not connect or disconnect any cables or perform installation,

maintenance, or reconfiguration of this product during an electrical storm.

Connect all power cords to a properly wired and grounded electrical outlet.

Connect to properly wired outlets any equipment that will be attached to this product.
When possible, use one hand only to connect or disconnect signal cables.

Never turn on any equipment when there is evidence of fire, water, or structural damage.

Disconnect the attached power cords, telecommunications systems, networks, and modems before
you open the device covers, unless instructed otherwise in the installation and configuration
procedures.

Connect and disconnect cables as described in the following table when installing, moving, or
opening covers on this product or attached devices.

To Connect: To Disconnect:

1. Turn everything OFF. 1. Turn everything OFFE.

2. First, attach all cables to devices. 2. First, remove power cords from outlet.

3. Attach signal cables to connectors. 3. Remove signal cables from connectors.

4. Attach power cords to outlet. 4. Remove all cables from devices.

5. Turn device ON.

Statement 12:

CAUTION:

See the instructions in the rack documentation before you install devices, remove devices, or relocate
the rack.




How to determine whether to install the switch seals on the
recessed rails

Use the switch seal foam pieces on only the recessed rails that are used to mount a recessed
front-mounted top of rack switch. The foam pieces seal the air gap between the switch and the rails.

If there is a gap greater than 2 mm between the recessed rails in the rack (see the illustration), you must
install the switch seal pieces to prevent hot air recirculation.
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The following illustration shows the switch seals installed correctly on the recessed rails.

Switch seal
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Notes:
* If your recessed rails come with seal foam pieces, use those seals.

 If a rear door heat exchanger is installed on the rack and front-mounted recessed switches are installed,
use the seal foam pieces to prevent hot air recirculation.

« For instructions for installing the seals, go to|“Installing the seal foam pieces on the recessed rails” on|




Installing the seal foam pieces on the recessed rails

To install the seal foam pieces on the recessed horizontal rails, complete the following steps:

1. Peel off the adhesive covering from one seal foam piece Y.

Switch seal

Left rail

Right rail

2. Align the foam piece on the inside front of the adjustable rail as shown in the illustration H.

3. Press firmly on the foam piece to adhere it to the rail.
4. Repeat these steps to install the other seal foam piece on the inside of the other rail.



Note: When you install the switch recessed rails on the rack, make sure that the seal foam ends of the
rails are installed in the front of the rack.

Switch seal —

Switch seal




Installing the rack front seal foam blocks

Install the rack front seal foam blocks in the bottom front of a rack if a recessed switch is installed in the
bottom of the rack. The foam blocks seal the opening at the bottom of the rack and help prevent hot air

recirculation.

To install the front seal foam blocks in the bottom front of a rack, complete the following steps:

1. Peel off the adhesive covering from one seal foam block.

Seal kit foam block
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2. Hold the foam block horizontally so that the adhesive is on the back side and position it under the
rack front opening, making sure that the block is flush with the sides and rear of the opening. Press
the foam block adhesive against the rear metal frame to secure it.




Peel off the adhesive covering from the other foam block and hold the block horizontally so that the
adhesive side is facing you. Position the block under the rack front opening, making sure that the
block is flush with the sides and front of the opening and that it fits tightly against the rear foam
block. Press the foam block adhesive against the front metal frame to secure it.




Warranty Information

IBM Warranty Information

Machine Country of Warranty Period Type of Warranty Service
Type(s) Purchase (Years) Service* Level*
IBM Switch Seal Kit | Worldwide 3 1 1

Types of Warranty Service: 1) Customer Replaceable Unit (CRU); 5) CRU and On-site; 6) CRU and
Courier or Depot; 7) CRU and Customer Carry-in or Mail-in; 8) CRU and Machine Exchange.

Service Levels: 1) Next Business Day (NBD), 9x5; 2) Same Business Day (SBD), 9x5; 3) Same Day, 24x7.
* See “Type of Warranty Service” and “Service Levels” in the IBM Statement of Limited Warranty for
explanations of warranty service types and service levels.

You can obtain a copy of the IBM Statement of Limited Warranty for this product from the IBM Web site
at http://www.ibm.com/servers/support/machine_warranties/. The Statement of Limited Warranty

is available on this site in 17 languages. The table above provides the product-specific information for
“Part 3 - Warranty Information” of the Statement of Limited Warranty.

You can also obtain a copy of the Statement of Limited Warranty from your IBM Sales Representative
or your IBM reseller. For IBM in Canada or the United States, call 1-800-IBM-SERV (or 1-800-426-7378).
For IBM in the European Union (EU), Asia Pacific, and Latin America countries, contact IBM in that
country or visit the IBM Directory of Worldwide Contacts at the following IBM Internet website:
http://www.ibm.com/planetwide/.




Informace o zaruce IBM

Zaruéni doba

Typ stroje (stroji) Zemé nakupu Typ zaruéniho Servisni
(roky) servisu * uroven *
IBM Switch Seal Kit Celosvétovée 3 1 1

Typy zarucniho servisu: 1) CRU (Customer Replaceable Unit); 5) CRU and On-site; 6) CRU and
Courier or Depot; 7) CRU and Customer Carry-in or Mail-in; 8) CRU and Machine Exchange.
Servisni rovneé: 1) Dalsi pracovni den (Next Business Day, NBD), 9x5; 2) Stejny pracovni den
(Same Business Day, SBD), 9x5; 3) Stejny den (Same Day), 24x7.

* Vysvétleni terminti “Typ zaru¢niho servisu” a “Servisni iroven” najdete

v dokumentu Prohldsent o omezené zdruce.

Dokument Prohldseni o omezené ziruce pro tento produkt ziskate na webové strance IBM
http://www.ibm.com/servers/support/machine_warranties/. Dokument Prohldseni o omezené zaruce

je k dispozici v 17 jazykovych verzich. Ve vyse uvedené tabulce najdete informace specifické pro dany
produkt, které se vztahuji k &asti “Cast 3 - Informace o zaruce” v dokumentu Prohlaseni o omezené zaruce.

Dokument Prohlaseni o omezené zaruce muizete ziskat také od vaseho zastupce IBM nebo prodejce IBM.
V Kanadé nebo ve Spojenych statech volejte 1-800-IBM-SERV (nebo 1-800-426-7378).

V zemich Evropské unie (EU), v zemich Asie a Pacifické oblasti a v zemich Latinské Ameriky
kontaktujte IBM v dané zemi nebo navstivte adresar IBM celosvétovych kontaktt na téchto webovych
strankach IBM: http://www.ibm.com/planetwide/.
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Informations relatives a la garantie IBM

Type(s) Pays Période de garantie | Type de service prévu | Niveau
de machine d'acquisition (en années) par la garantie® de service*
IBM Switch Seal Kit Monde 3 1 1

Types de garantie : 1) Unité remplagable par l'utilisateur (CRU) ; 5) CRU et Service sur site ; 6)

CRU et Service de collecte ou de dép6t ; 7) CRU et Service de livraison ou d'expédition par

le client ; 8) CRU et Service de remplacement de Machine.

Niveaux de service : 1) Jour ouvré suivant (NBD), 9x5 ; 2) Méme jour ouvré (SBD), 9x5 ; 3) Méme jour, 24x7.
* Pour plus d'informations sur les types de garantie et les niveaux de service, voir "Type de garantie"

et "Niveaux de service " dans la Déclaration de Garantie IBM.

Pour vous procurer un exemplaire de la Déclaration de Garantie IBM pour ce produit, rendez-vous
sur le site Web d'IBM a l'adresse : http://www.ibm.com/servers/support/machine_warranties/.

La Déclaration de Garantie est disponible sur ce site dans 17 langues. Le tableau ci-dessus fournit
les informations spécifiques au produit pour le "Chapitre 3 : Informations relatives a la Garantie "
de la Déclaration de Garantie.

Pour vous procurer un exemplaire de la Déclaration de Garantie, contactez votre ingénieur
commercial IBM ou votre revendeur IBM. Au Canada ou aux Etats-Unis, appelez le 1-800-IBM-SERV
(ou 1-800-426-7378). Dans les pays de 1'Union européenne (UE), de la zone Asie-Pacifique et
d'Amérique latine, prenez contact avec IBM dans le pays ot vous résidez ou visitez le site d'IBM
Directory of Worldwide Contacts, a I'adresse suivante : http://www.ibm.com/planetwide/fr/.
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Informationen zum Herstellerservice von IBM

Zeitraum des

Maschinen- Land des Herstellerservice Art des Service-
typ(en) Erwerbs (Jahre) Herstellerservice* | Level*
IBM Switch Seal Kit Weltweit 3 1 1

Art des Herstellerservice: 1) CRU-Service; 5) CRU-Service und Service vor Ort; 6) CRU-Service und

Kurier- oder Aufbewahrungsservice; 7) CRU-Service und Anlieferung durch den Kunden oder Versand;

8) CRU-Service und Maschinenaustauschservice.

Service-Levels: 1) Am néchsten Arbeitstag (NBD), 9x5; 2) Am selben Arbeitstag (SBD), 9x5; 3) Am selben Tag, 24x7.
* Unter “Art des Herstellerservice” und “Service-Levels” im Dokument “Freiwilliger Herstellerservice” werden
die verschiedenen Arten des Herstellerservice und die Service-Levels néher erlautert.

Ein Exemplar des Dokuments “Freiwilliger Herstellerservice” fiir dieses Produkt kann iiber die IBM
Website http://www.ibm.com/servers/support/machine_warranties/ heruntergeladen werden. Das
Dokument steht auf dieser Site in 17 Sprachen zur Verfiigung. Die obige Tabelle enthalt die produkt-
spezifischen Informationen fiir “Teil 3 - Informationen zum Herstellerservice”.

Das Dokument “Freiwilliger Herstellerservice” ist auch beim zustandigen IBM Vertriebsbeauftragten
oder IBM Reseller erhiltlich. In Kanada und den Vereinigten Staaten von Amerika lautet die Telefon-
nummer des IBM Service wie folgt: 1-800-IBM-SERV (oder 1-800-426-7378). In den Landern der Euro-
paischen Union (EU), des asiatisch-pazifischen Raums und Lateinamerikas sollte sich der Kunde direkt
an IBM vor Ort wenden oder die Kontaktinformationen im IBM Directory of Worldwide Contacts auf
der folgenden IBM Internet-Website nachschlagen: http://www.ibm.com/planetwide/.
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IBM - lNMAnpo@opieg oxXeTIKA Je TNV Eyyinon

Tvmog(-o1) Xawoa Ilegiodog Eyyunong | Eidog Ymneeowwv | Eninedo twv
Mnxavng Avyopdg (Etn) Eyyvmong* Ynneeowwv*
IBM Switch Seal Kit ITovykoopiwg 3 1 1

Eidn Yrnoeowwv Eyyvmong: 1) Yrnoeoieg Movadwv Avtukadlotwpevayv amnod tov IHeAam
("movadeg CRU"), 5) Ymnpeoteg CRU kat Entt Tomov Ymnpeoieg, 6) Ymnpeoteg CRU kot Ymnpeoteg
Courier 1} Depot, 7) Ymnoeoieg CRU kat Ymnpeotieg pe Metadood 17 AtootoAr] amno tov [TeAdtn),
8) Yrmoeoiec CRU kat AvtaAAayric Mnyxaviic.

Enineda twv Ymneeowov: 1) Enouevn Eoyaowun Huéoa (Next Business Day - NBD), 9x5,

2) Towx Egyaowun Huéoa (Same Business Day - SBD), 9x5, 3) Towx Huéoa, 24x7.

* Avartpé€te otig evotnreg "Edn Ymmoeowwv Eyyvnong” kot "Entimeda twv Ynnoeowdv" ot
AnAwon Iepropiouévne Eyyononc tne IBM yia pua eme€fynon twv dadoowV WV VTNQETIOV
£YYUNoTG KAl ETUTEDWY VTINQETIWV.

Mrmogeite va amoktjoete éva avtiygado e Andwonc Iepropiopévne Eyyivnone tne IBM yx
aUTO TO TROLOV Ao TNV akdAovOT) 1oTooeADda g IBM oo Internet:
http://www.ibm.com/servers/support/machine_warranties/.

H AnAwon Iegrogiopévng Eyyinong g IBM diatiOetan oe avt v otoceAda o€ 17 yAdooeg.
21OV maQandve mivoka maéxovToal oL TATNQ0(OQLES YLt TO CUYKEKQLUEVO TTOOLOV YIX TO

"Mépog 3 - ITAnpodooieg oxetka pe tnv Eyyvnon” te AnAwong Iegootopévng Eyyvnong.
Mropeite emtiong va anoktoete éva avtiyoado g AnjAwong ITegopopévng Eyyvnong anoé tov
Exmooowmo IwAnoewv g IBM 1) to petanwAnt mooiovtwv e IBM. I'a var emikotvwvrjoete e
Vv IBM otov Kavadd 1] otic Hvwpéveg TToArteteg, kaAéote tov agOuo 1-800-IBM-SERV

(1] 1-800-426-7378). T'ia vax emucotvawvrjoete pe v IBM otnv Evpwnaikn ‘Evwon (EE), otnv
Acia/Elpnvios kat oTic Xwees TS Aatviknic Apeotkr|g, amevOuvOeite ota tomikd yoadelo g
IBM o1n ovykekopévn xwoa 1 emokedOeite tov kataAoyo "IBM Directory of Worldwide Contacts”
otV axoAovOn wotooeAda ¢ IBM oto Internet: http://www.ibm.com/planetwide/.
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Informazioni di Garanzia di IBM

Tipi di Paese di Periodo di garanzia | Tipo di garanzia Livello di
macchine acquisto (anni) Servizio* servizio*
IBM Switch Seal Kit Worldwide 3 1 1

Tipi di garanzia di servizio: 1) Customer Replaceable Unit (CRU); 5) CRU e On-site; 6) CRU e

Courier o Depot; 7) CRU e Customer Carry-in o Mail-in; 8) CRU e Machine Exchange.

Livelli di servizio: 1) Next Business Day (NBD), 9x5; 2) Same Business Day (SBD), 9x5; 3) Same Day, 24x7.

* Fare riferimento a “Tipo di servizio di garanzia” e a “Livelli di servizio” nell'IBM Statement of Limited Warranty
per informazioni sui tipi di servizi di garanzia e sui livelli di servizio.

E possibile ottenere una copia dell'IBM Statement of Limited Warranty per questo prodotto dal sito Web IBM
all’indirizzo http://www.ibm.com/servers/support/machine_warranties/. La Statement of Limited Warranty

¢ disponibile su questo sito in 17 lingue. La tabella precedente fornisce le informazioni specifiche del prodotto
per “Parte 3 - Informazioni sulla garanzia” della Statement of Limited Warranty.

E inoltre possibile ottenere una copia della Statement of Limited Warranty dal rappresentante IBM

o dal rivenditore IBM. Per IBM in Canada o negli Stati Uniti, contattare 1-800-IBM-SERV (o 1-800-426-7378).
Per IBM in Europa (EU), Asia Pacifico e America latina, contattare IBM in quel paese oppure visitare

la IBM Directory of Worldwide Contacts sul sito Web IBM all’indirizzo:

http://www.ibm.com/planetwide/.
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IBM garantijos informacija

Garantinés
[-renglnl.o Pirkimo 3alis Garantijos laikotarpis | PrieZitiros ) Pas.la*ugos
tipas (-ai) (metais) paslaugos tipas* lygis
IBM Switch Seal Kit Pasaulinis 3 1 1

Garantinés priezitiros paslaugy tipai: 1) Kliento keiciamos dalys (CRU); 5) CRU ir priezitiros paslauga,
teikiama vietoje; 6) CRU ir kurjerio arba saugojimo paslauga; 7) CRU ir kliento atgabenimo ar atsiuntimo
paslauga; 8) CRU ir [renginio keitimo paslauga.

Paslaugos lygiai: 1) Kitq darbo dieng (NBD), 9x5; 2) Tq pacia darbo diena (SBD), 9x5; 3) Ta pacia diena,24x7.

* Paaiskinimus apie garantinés priezitiros paslaugos tipus ir paslaugy lygius zr. IBM ribotos garantijos
pareiskimo skyriuose , Garantinés priezitros paslaugos tipas” ir , Paslaugos lygiai”.

IBM ribotos garantijos pareiskimo kopija galite jsigyti IBM ziniatinklio svetainéje
http://www.ibm.com/servers/support/machine_warranties/. Ribotos garantijos pareiskimas svetainéje
pateikiamas 17 kalby. Auksciau esancioje lenteléje pateikiama Ribotos garantijos pareiskimo skyriaus
3 dalis — garantijos informacija” specifiné produkto informacija.

Ribotos garantijos pareiskimo kopija taip pat galite jsigyti i§ IBM pardavimo atstovo arba

IBM perpardavéjo. Kanadoje arba Jungtinése Amerikos Valstijose IBM skambinkite 1-800-IBM-SERV
(arba 1-800-426-7378). Europos Sajungos (ES), Azijos ir Ramiojo vandenyno regiono bei Lotyny Amerikos
Salyse susisiekite su tos Salies IBM padaliniu arba apsilankykite IBM pasaulio kontakty kataloge, kuris
yra Sioje IBM interneto svetainéje: http://www.ibm.com/planetwide/.
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Informacje gwarancyjne IBM

Typ Kraj Okres gwarancyjny Typ serwisu Poziom
Maszyny zakupu (w latach) gwarancyjnego* ustug*
IBM Switch Seal Kit Caty $wiat 3 1 1

Typy serwisu gwarancyjnego: 1) Czesci wymieniane przez Klienta (Customer Replaceable Units, zwane

dalej "Czesciami CRU"); 5) Czgsci CRU wymieniane na miejscu u Klienta; 6) Czesci CRU i serwis wysytkowy lub
kurierski; 7) Cze$ci CRU i serwis z wysytka lub transportem przez Klienta; 8) Czgsci CRU i wymiana maszyny.
Poziomy $wiadczenia serwisu: 1) nastepny dzieni roboczy, 9x5; 2) ten sam dzieni roboczy, 9x5; 3) ten sam dzien, 24x7.
*Typy serwisu gwarancyjnego oraz poziomy ustug zostaty wyjasnione w paragrafach:
“Typ serwisu gwarancyjnego” i "Poziomy ustug" Warunkéw Ograniczonej Gwarancji IBM.

Egzemplarz Warunkéw Ograniczonej Gwarancji dla tego produktu mozna pobrac z serwisu WWW IBM,
znajdujacego sie pod adresem http://www.ibm.com/servers/support/machine_warranties/. Warunki
Ograniczonej Gwarancji sa tam dostepne w 17 jezykach. Powyzsza tabela zawiera informacje specyficzne dla
produktu, uzupetniajace "Cz¢$¢ 3 - Informacje gwarancyjne” Warunkow Ograniczonej Gwarangji.

Egzemplarz Warunkéw Ograniczonej Gwarancji mozna otrzymac od przedstawiciela handlowego IBM
lub reselera IBM. W Kanadzie i w Stanach Zjednoczonych nalezy zadzwoni¢ pod numer 1-800-IBM-SERV
(1-800-426-7378). W krajach Unii Europejskiej, Azji Wschodniej i Ameryki Lacinskiej nalezy skontaktowac
si¢ z oddziatem IBM w danym kraju lub skorzysta¢ z wykazu danych kontaktowych IBM na $wiecie

(IBM Directory of Worldwide Contacts) pod adresem: http://www.ibm.com/planetwide/.

Informacoes sobre a Garantia da IBM

Tipo(s) de Pais de Periodo de Garantia Tipo de Servico Nivel de
Maquina Aquisicao (Anos) de Garantia* Servigo*
IBM Switch Seal Kit Todo o mundo 3 1 1

Tipos de Servico de Garantia: 1) Unidade Substituivel pelo Cliente (CRU); 5) CRU e no Local (On-site);

6) CRU e Correio Expresso ou Recolha; 7) CRU e Entrega ou Envio para a Entidade Reparadora; 8) CRU

e Troca de Maquinas.

Niveis de Servico: 1) No dia atil seguinte (DUS), 9x5; 2) No mesmo dia titil (MDU), 9x5; 3) No mesmo dia, 24x7.
* Para obter uma explicacao dos tipos de servigo de garantia e dos niveis de servico, consulte “Tipo de Servigo
de Garantia” e “Niveis de Servi¢o” na Declaracio de Garantia Limitada IBM.

Podera obter uma cépia da Declaragio de Garantia Limitada IBM referente a este produto no sitio da Web da
IBM em http://www.ibm.com/servers/support/machine_warranties/. A Declaracao de Garantia Limitada esta
disponivel neste sitio em 17 idiomas. A tabela anterior fornece as informacoes especificas sobre o produto para
a “Parte 3 - Informacoes Sobre a Garantia” da Declaracdo de Garantia Limitada.

Podera igualmente obter uma cdpia da Declara¢ao de Garantia Limitada junto do seu Representante de
Vendas ou revendedor IBM. Para contactar a IBM no Canada ounos E.U.A,, ligue 1-800-IBM-SERV

(ou 1-800-426-7378). Para contactar a IBM na Uniao Europeia (UE), Asia e Pacifico, e paises da América
Latina, contacte a IBM do respectivo pais ou visite o Directério IBM de Contactos Mundiais no seguinte
sitio da Web da IBM:http://www.ibm.com/planetwide/.
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NapanTunnHaa nidpopmauus IBM

Tun CtpaHa FapaHTuiiHbIN cpok | TUN rapaHTUIiHOrO | YpoBeHb
MaLuuHbI npuobpeTteHus |(Bropax) o6cnyxueaHua* o6cnyxuBaHusa*
IBM Switch Seal Kit Bce cTpaHbl 3 1 1

Tunbl FapaHTuiiHoro O6cnyxuBanusa: 1) bnokun, 3ameHsemble 3akazdnkom (“CRU”);
5) CRU u O6cnyxumnBaHue Ha MecTe; 6) CRU n Kypbepckune nnmn Cknagckume Yenyru;

7) CRU n O6cnyxmeanme npu JoctaBke unu MNMepecobinke no NMoyte Cunamm 3akasyvnka,;
8) CRU n O6cnyxuBaHue ¢ 3ameHon MaluuHsbl.

YpoBHu ob6cnyxuBanua: 1) Ha cnenyowmii pabounii aeHb (Next Business Day - NBD),
9x5; 2) B 10T xxe pabounii geHb (Same Business Day - SBD), 9x5; 3) B ToT xe oeHb
(Same Day - SD), 24x7.

* OnucaHme TUMOB U YPOBHEN rapaHTUIMHOro 00CY>XXMBAHUS NPUBEAEHO B pa3aenax
“Tvnbl MapanTuiiHoro O6cnyxuBaHua” n “YpoBHU obcnyxueanua” lNosaoxeHust IBM

06 OrpaHunyeHHov apaHTuu.

Bbl MOXETE MoNy4YnTb Konuto MNosoxenns IBM 06 OrpaHnyeHHow apaHTyv pns GaHHO-
ro npoaykta ¢ Web-cawnta http://www.ibm.com/servers/support/machine_warranties/.
Ha aTtom cante npmBeaeHsl Bepcum Nonoxexns IBM 06 OrpaHunyeHHomn MapaHTum Ha
17 a3bikax. B BbilLenpuBeaeHHOM Tabnuue coaepXxnTca MHpopmaumsa pasaena

“YacTtb 3 - Mndpopmaumsa o MNapaHTum” MonoxeHmsa 06 OrpaHmnyeHHon MapaHTun,
OTHOCSLLLASACS K 9TOMY NPOAYKTY.

Konwuto NonoxeHuns 06 OrpaHndeHHom FapaHTum MOryT Takke npeaocTaBuTb TOProBbIi
npeactasutens nnu pecennep IBM. B Kanage nnn B CLUA 3BoHUTE B IBM no tenedony
1-800-IBM-SERV (1nn 1-800-426-7378). YTo6bl cBA3aThCA C IBM B cTpaHax
Esponeiickoro Coto3a (EC), A3um n TuxookeaHckoro 6acceriHa, a Takke JIaTmHCKom
Amepukn, obpawantech B odpucel IBM B 9Tux cTpaHax nnu nocetnte MexayHapoaHbliii
kaTanor koHTakToB IBM (IBM Directory of Worldwide Contacts) Ha cnegytoLiem
Web-cainte IBM: http://www.ibm.com/planetwide/.
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IBM-ove garancijske informacije

Vrsta
Tipi Drzava Garancijski rok garancijskega Raven
ra¢unalnikov nabave (v letih) servisa* servisa*
IBM Switch Seal Kit Po vsem svetu 3 1 1

Vrste garancijskega servisa: 1) Enota, ki jo zamenja stranka (CRU); 5) CRU in pri stranki; 6) CRU in
kurirska sluzba ali skladisce; 7) CRU in strankina dostava ali posiljanje po posti; 8) CRU in
zamenjava racunalnika.

Ravni servisa: 1) Naslednji poslovni dan (NBD), 9x5; 2) Isti poslovni dan (SBD), 9x5; 3) Isti dan 24x7.
* Razlage vrst garancijskega servisa in ravni servisa boste nasli v razdelkih “Vrsta garancijskega
servisa” in “Ravni servisa” v IBM-ovi izjavi o omejeni garanciji.

Naroc¢nik lahko pridobi kopijo IBM-ove izjave o omejeni garanciji za ta izdelek na IBM-ovem spletnem
mestu na naslovu http://www.ibm.com/servers/support/machine_warranties/. Izjava o omejeni garanciji je
na tem spletnem mestu na voljo v 17 jezikih. Zgornja tabela podaja informacije, specifi¢ne za izdelek, za
“3. del - Garancijske informacije” iz izjave o omejeni garanciji.

Naroc¢nik lahko pridobi kopijo izjave o omejeni garanciji tudi pri svojem IBM-ovem prodajnem
predstavniku ali IBM-ovem prodajalcu. Za IBM v Kanadi ali v Zdruzenih drZzavah Amerike naj stranke
poklicejo na stevilko 1-800-IBM-SERV (ali 1-800-426-7378). Za IBM v Evropski uniji (EU), v pacifisSkem delu
Azije in v drzavah Latinske Amerike naj se stranke obrnejo na IBM v tej drzavi ali pa naj obiscejo IBM-ov
imenik svetovnih stikov na naslednjem IBM-ovem spletnem mestu: http://www.ibm.com/planetwide/.

Informacioén de garantia de IBM

Tipo(s) de Pais de Periodo de Tipo de servicio Nivel de
maquina compra garantia (afios) de garantia* servicio*
IBM Switch Seal Kit Todo el mundo 3 1 1

Tipos de servicios de garantia: 1) Unidad reemplazable por el cliente (CRU); 5) CRU y servicio in situ;

6) CRU y servicio de mensajero o deposito; 7) CRU y servicios centralizados; 8) CRU e intercambio de

maquina.

Niveles de servicio: 1) Siguiente dia laborable (NBD), 9x5; 2) Mismo dia laborable (SBD), 9x5; 3) Mismo dia, 24x7.
* Consulte “Tipos de servicios de garantia” y “Niveles de servicio” en la Declaracion de garantia limitada de

IBM para consultar las explicaciones de los tipos de servicios de garantia y niveles de servicio.

Puede obtener una copia de la Declaracion de garantia limitada de IBM de este producto en el sitio

web http://www.ibm.com/servers/support/machine_warranties/. La Declaracion de garantia limitada
esta disponible en este sitio en 17 idiomas. La tabla anterior proporciona informacion especifica del
producto parala “Parte 3 - Informacion sobre la garantia” de la Declaracion de garantia limitada.

También puede obtener una copia de la Declaracion de garantia limitada a través de su representante
comercial de IBM o distribuidor de IBM. Para IBM de Canada o Estados Unidos, llame al
1-800-IBM-SERV (0 1-800-426-7378). Para IBM de la Union Europea (UE), Asia-Pacifico y América Latina,
pongase en contacto con IBM del pais o visite el Directorio de contacto IBM en el mundo en el siguiente
sitio web de IBM: http://www.ibm.com/planetwide/.
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IBM Garanti Bilgileri

Makine Satin Alinan Garanti Siiresi Garanti Hizmeti Hizmet
Tip(ler)i Ulke (Y1l) Tipi* Seviyesi*
IBM Switch Seal Kit Diinya capinda 3 1 1

Garanti Hizmeti Tipleri: 1) Miisteri Tarafindan Degistirilebilir Birim (CRU); 5) CRU ve Miisteri Yerinde
Teslim; 6) CRU ve Kurye veya Depo; 7) CRU ve Miisteri Tarafindan Teslim veya Posta ile Teslim; 8) CRU
ve Makine Degistirme Hizmeti.

Hizmet Seviyeleri: 1) Sonraki Isgiinii (NBD), 9x5; 2) Ayni Isgiinii Iginde (SBD), 9x5; 3) Aynu Giin, 24x7.

* Garanti hizmeti tiplerine ve hizmet seviyelerine iliskin ayrintili bilgi almak igin IBM Simirli Garanti
Bildirimi iginde yer alan “Garanti Hizmeti Tipi” ve “Hizmet Seviyeleri” baglikli boliimlere bakin.

Bu tiriin i¢in IBM Swnirli Garanti Bildirimi'nin bir kopyasini asagida URL adresi verilen IBM Web sitesinden
de edinebilirsiniz: http://www.ibm.com/servers/support/machine_warranties/. Bu sitede 17 farkli dilde
Smirli Garanti Bildirimi saglanmaktadir. Yukaridaki tabloda, Siurli Garanti Bildirimi

“Boliim 3 - Garanti Bilgileri” baslikli boliimde yer alan iirtine 6zgii bilgiler bulunur.

Ayrica, IBM Satis Temsilcinizden veya IBM Saticinizdan Sinirh Garanti Bildirimi'nin bir kopyasini da
edinebilirsiniz. IBM Kanada veya IBM ABD igin su numaralari arayabilirsiniz: 1-800-IBM-SERV

(veya 1-800-426-7378). Avrupa Birligi (AB), Asya Pasifik ve Giiney Amerika iilkelerinde, IBM ile iletisim
kurmak icin, ilgili {ilkelerdeki IBM ile iletisim kurun veya asagida URL adresi belirtilen IBM Internet Web
sitesindeki IBM Directory of Worldwide Contacts (Diinya Capindaki IBM Iletisim Sorumlululari Dizini)
bashikli sayfay: ziyaret edin: http://www.ibm.com/planetwide/.
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