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License Attachment for Service Providers 
IBM i Service Provider Monthly Licensing Offering 
The terms of this IBM i Service Provider Monthly Licensing Offering (Attachment) apply only when Client acts as a Service Provider and govern certain IBM Programs that IBM (or one of its authorized resellers) makes available to Client on a monthly licensed basis.  These terms are in addition to the terms of Client’s IBM International Program License Agreement (IPLA), International Agreement for Acquisition of Software Maintenance (IAASM), and Client Relationship Agreement (CRA).  Client accepts the terms of this Attachment without modification by signing below.  Capitalized terms not defined in this Attachment are defined in the Agreement.

1. Additional License Terms 
Client represents that it is acting as a Service Provider (SP), and will use the IBM i Service Provider Monthly Licensing Offering only as an SP and only in a manner that is designed for single- or multi-tenancy hosting.   A Service Provider is a company hired by its customers outside its Enterprise to perform certain information technology services (such as hosting workloads) on an ongoing basis, for an agreed upon fee as specified in a contract between the Service Provider and its customer.
Monthly Licensed Option (MLO) means IBM i (5770-SS1), and any additional Programs listed at http://www.ibm.com/support/pages/ibm-i-license-topics (refer to IBM i Service Provider Monthly Licensing).  The MLO authorization includes entitlement and Software Maintenance (including both support and upgrade).  
Client agrees that:

a) any entitlements which the Client has acquired under the IBM Attachment for Developer Discount are not eligible to coexist on the same Machine as  MLOs;
b) any temporary licensing acquired under IBM Temporary License Offering (5733-ITL) is not eligible to coexist on the same Machine as MLOs; 
c) MLOs are not transferrable; and 
d) Software Keys are issued for the MLOs which require a key. 

The IPLA money-back guarantee applies only to the first acquisition of an MLO, whether subject to a one-time charge or a monthly license charge.
2. Software Maintenance


The following sections of the IAASM will not apply to the use of MLOs: 

· Section 2.b.2 “Initial Software Maintenance Period”

· Section 2.b.3 “Subsequent Software Maintenance Periods (under this Agreement)”

· Section 2.b.5 “Renewal”

· Section 2.b.7  “Software Maintenance After License Fee”
· Section 2.b.8 “Transfer of IBM Software Maintenance on Power Systems, System i and System p machines”

· Section 4 “Software Maintenance Transferability”

3. Client Responsibilities
Client will: 

a. order (either directly from IBM or through an authorized IBM Business Partner) the MLO enrollment features via the IBM configurator for e-business (e-config) for each Power systems serial number for which the Client will use MLO;
b. track and report usage as specified in the Usage Guide for Service Provider Monthly Licensing at http://www.ibm.com/support/pages/ibm-i-license-topics > IBM i Service Provider Monthly Licensing; and

c. order (either directly from IBM or through an authorized IBM Business Partner) the quantity of features corresponding to the MLO usage on each system for a calendar quarter, or for the quarter during which this Attachment terminates, the period between the beginning of the calendar quarter and the termination date, within 30 days of the end of each calendar quarter or termination date.   Orders are placed via e-config.
4. Termination and Withdrawal 

4.1 Termination 
Client's right to use the MLO terminates if i) Client has not fulfilled the obligations as set forth in this Attachment, or ii) Client informs IBM in writing of termination with the termination date (via email to the IBM i Compliance and Entitlement Support team at RCHALPR@us.ibm.com).  Client agrees to promptly discontinue use of and destroy all copies of the MLO and Software Keys upon termination.
4.2 Withdrawal of IBM i Service Provider Monthly Licensing Offering

IBM may withdraw the IBM i Service Provider Monthly Licensing Offering in its entirety on 12 months’ written notice to current SPs by published announcement, letter, or e-mail.

Notwithstanding anything to the contrary in this Attachment, if IBM terminates Client’s access to the MLO due to Client’s breach of any of the applicable terms, IBM does not issue a refund or credit.   
This Attachment, the applicable license agreements (including all terms and conditions incorporated by reference), and the agreement in effect between us constitutes the complete agreement between us regarding this matter and replace any prior oral or written communications.  Each party accepts these terms by signing below. 
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