
                                                                                                                                          

REQUEST FOR KEYS FOR IBM i SERVICE PROVIDER MONTHLY LICENSING

Upon approval of this form and fulfillment of the initial enrollment e-config order for IBM i Service Provider Monthly Licensing Offering, one-year temporary keys will be created for the selected programs.
The temporary keys for the specified serial number will be available on the Entitled Systems Support (ESS) web site at http://www.ibm.com/servers/eserver/ess under the customer number for the Machine.  

UPDATE February 27, 2024: IBM will no longer issue keys for the 5770-MP1 LPPs and IBM i optional features for which license checking has been removed (and therefore keys no longer needed) with the installation of PTFs:  refer to IBM 

HYPERLINK "https://www.ibm.com/support/pages/ibm-i-license-topics"
i License Topics > IBM i Portfolio Simplification to see the list of PTFs (supersedes may be available).*
	Date of Request  
	


Request Types.  Include the IBM order number for initial enrollment orders or check the box if a renewal of temporary keys:  
	IBM Order Number
(######)
 if New
	New enrollment or Renewal? 
(Enter “New” or “Renewal”)
 
	Monthly License Options

	
	
	IBM i (includes IBM i Unlimited Users for P10) (5770-MS1)

	
	
	LPPs and OS features  (5770-MP1) – * only 5770-BR1 key is created

	
	
	Developer Add-On (5770-MR1)

	
	
	PowerHA for i  (5770-MH1)

	
	
	Cloud Storage Solutions for i (5770-MC1)


	
	Type-Model

(e.g. 8286-42A)
Only Power10 and Power9 machines are eligible
	Serial Number 

(7 digits,

 e.g. 21-12345)
	Software 

Processor Tier e.g. P10 or P20
	Country 

Installed
	Customer Number

(where licenses/keys reside / to match with the customer number the order has been placed for)

	Machine


	
	
	
	
	


	Customer Contact Name  
	

	Customer Contact E-mail address
	

	Company Name
	


If the form is completed by the Sales Representative (IBM or IBM Partner Representative), complete the following 

	Sales Rep Name
	

	Email Address
	

	Business Partner Company Name (if not IBM Rep)
	

	Country
	
	Telephone
	


This request is sent via email to the Worldwide IBM Key Center at wwswkeys@dk.ibm.com.  Include the following in the subject line:  
“Request for keys for Service Provider Monthly License Machine type-serial xxxx yy-yyyyy” 
where …

    “xxxx” is the four digit machine type (e.g. 8286, 8202, etc.), and 
    “yy-yyyyy” is the seven-digit machine serial number (21-12345).   
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