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REQUEST FOR DESIGNATION OF PRIMARY AND BACKUP MACHINE PAIRING

(Request Temporary Keys for a Backup Machine)

Last updated:  December 3, 2024

The form must be completed and submitted by an IBM Representative or IBM Partner Representative.  Read the instructions and terms included in this document.  An IBM Partner Representative must be an employee of a company registered in IBM PartnerWorld with a current active certification to resell IBM Power Systems.  
NOTE:  If you have questions regarding fulfilling the keys on your backup machine, the IBM or Business Partner representative can contact the Key Center at wwswkeys@dk.ibm.com, who is the recipient of this form once completed, or refer to Entitled System Support for additional phone contact information.
This form and its terms and conditions apply to IBM i, IBM i optional features, and Licensed Program Products for IBM i available via e-config.  This form does not apply to non-IBM software or to IBM software available via Passport Advantage or available via both Passport Advantage and e-config.  In this form, the IBM i optional features and Licensed Program Products for IBM i available via e-config are referred to as “LPPs.”   
If the Backup Machine has a Capacity Backup feature installed (“CBU Machine”), then in addition to this form, a CBU registration is required at https://www.ibm.com/it-infrastructure/us-en/resources/campaignmail/power/hardware/cbu/.  (The Power CBU main page is https://www.ibm.com/support/pages/ibm-power-systems-capacity-backup.)
For all request types other than adding LPPs to an already registered Primary Machine, upon approval of this form, two-year temporary keys will be created for all entitled LPPs on the Primary Machine, with the exception of any LPPs already entitled on the Backup Machine.  There is no need to list LPPs in the Appendix on page 4.
If this request type is adding LPPs to an already registered Primary Machine, list the additional LPPs in the Appendix on page 4.  Upon approval of this form, two-year temporary keys will be created for the listed LPPs, with the exception of any LPPs already entitled on the Backup Machine.

Temporary keys are not issued for IBM i processor and user licenses on a Backup Machine under any circumstances.

Temporary keys will be sent to the email address of the customer contact (if provided on this form).    The temporary keys for the Backup Machine will also be available on the Entitled Systems Support (ESS) web site at http://www.ibm.com/servers/eserver/ess under the customer number for the Backup Machine.  There are no entitlements created for the Backup Machine, only temporary keys.
	Date of Request  
	


Request Type.  Check only one:  
	
	New Primary and Backup Machine Designation

	
	Renew of Keys for an already designated Backup Machine

	
	Changing Primary Machine Serial Number

	
	Changing Backup Machine Serial Number

	
	New keys for Backup Machine to match upgraded version/release on Primary Machine

	
	Add LPPs to an already designated Primary Machine (list the LPPs in the Appendix on page 4)


	Customer Contact Name  
	

	Customer Contact E-mail address
	

	Company Name
	


	
	Type-Model

(e.g. 8286-42A)
	Serial Number 

(7 digits,

 e.g. 21-12345)
	Processor Group

(e,g, P20)
	Country 

Installed
	Customer Number

(where licenses reside)

	Backup Machine


	
	
	
	
	

	Primary Machine


	
	
	
	
	


List Version/Release/Modification level(s) required for Backup Machine (e.g. V7R1M0) 
	


NOTE:  Temporary keys for the Backup Machine are not issued at a later VRM level than the IBM i operating system entitlement on the Backup Machine.
	Is the Backup Machine an IBM-registered CBU Machine? (Check one) 
	Yes
	
	No
	


 (CBU registration is at https://www.ibm.com/it-infrastructure/us-en/resources/campaignmail/power/hardware/cbu/)

Sales Representative (IBM or IBM Partner Representative) 

MANDATORY:  I have 1) informed the customer of the Terms and Conditions below, 2) verified the entitlements on the Primary Machine on ESS (http://www.ibm.com/servers/eserver/ess), and 3) verified that there are no IBM i processor and/or user transfers pending for either machine (if so, complete the transfers before submitting this form).   
	Sales Rep Name
	

	Email Address
	

	Business Partner Company Name (if not IBM Rep)
	

	Country
	
	Telephone
	


Signature__The form is considered signed when Sales Representative emails the completed form___
This request must be sent by the Sales Rep via email to the Worldwide IBM Key Center at wwswkeys@dk.ibm.com.  Include the following in the subject line:  
“Request for designation of Backup Machine type-serial xxxx yy-yyyyy to Primary Machine type-serial xxxx yy-yyyyy” 
where …

    “xxxx” is the four digit machine type (e.g. 8286, 8202, etc.), and 
    “yy-yyyyy” is the seven-digit machine serial number (21-12345).   
Terms and Conditions
1. The LPPs for which temporary keys are acquired with this request can only execute on the Backup Machine if the LPPs cannot execute on the Primary Machine.  Any LPPs used concurrently on both machines must be permanently licensed on both machines. 

2. Temporary keys for the Backup Machine are only issued at the same or lower VRM level as the IBM i operating system entitlement on the Backup Machine.
3. Any productive workload running on the Backup Machine must have permanent licenses for the LPPs required to run that workload.  “Productive workload” includes (and is not limited to) mirroring of transactions by active linking with another machine, any synchronization of programs or activity that would allow an active hot switch to occur, routine updating of data files, or development testing of programs and applications.  Examples of LPPs which commonly require permanent licensing on a Backup Machine:  Backup, Recovery and Media Services (BRMS) along with IBM i feature Media & Storage Extensions, PowerHA for i, IBM i Access (formerly Client Access).
4. All Backup Machines must be permanently licensed for IBM i: 

a. A non-CBU Backup Machine must be fully licensed for IBM i, not to exceed the CPW of the primary.

b. For CBU Machines, a minimum of one IBM i processor entitlement (and a minimum of 5 users for P05 machines and 10 users for P10 machines).  More entitlements may be required.  Refer to the CBU terms and conditions at 
https://www.ibm.com/it-infrastructure/us-en/resources/campaignmail/power/hardware/cbu/.

5. For non-CBU Backup Machines:

a. The customer must acquire sufficient IBM i processor (and user if applicable) entitlement for running workload which will be transferred from the Primary Machine, in addition to any productive workload running on the Backup Machine.  Customers are only allowed to temporarily transfer IBM i processor and user entitlements to a Backup Machine if the Backup Machine is a qualifying IBM-registered CBU Machine.
b. The CPW rating (performance rating) of the Backup Machine cannot exceed the CPW rating of the Primary Machine.  Exceptions may apply: 

In the case where the Backup Machine is larger than the Primary Machine, the client or Backup Recovery Servicer Provider can create a partition for purposes of backing up the Primary Machine, and provide verification that the CPW rating of the partition on the Backup Machine does not exceed the CPW rating of the Primary Machine (i.e. from the HMC or IVM, show the processors allocated to the partition on the Backup Machine).   
6. For CBU Machines: 

a. The processor group size of the CBU cannot exceed the processor group size of the Primary Machine.  
b. Customers are only allowed to temporarily transfer IBM i processor and user entitlements to a Backup Machine if the Backup Machine is a qualifying IBM-registered CBU Machine.

For the complete CBU offering details, registration information, and terms and conditions, refer to https://www.ibm.com/support/pages/ibm-power-systems-capacity-backup.
7. If the customer upgrades their IBM i release on the Primary Machine and therefore requires upgraded temporary keys on the Backup Machine, active SWMA must exist on the Backup Machine to allow the upgrade.
Termination of the Backup Machine designation 
Upon termination of use of a Backup Machine, the Customer or Sales Representative must complete the following:

1. Email the IBM Key Center (wwswkeys@dk.ibm.com) and include the following information: 

a. In the subject line:  
“Termination of use of Backup Machine type-serial xxxx yy-yyyyy” where


“xxxx” is the four-digit machine type (e.g. 8286, 8202, etc.), and

“yy-yyyyy” is the seven-digit machine serial number (e.g. 21-12345).

b. The disposition of the machine (e.g. sold, placed in storage, returned after lease, scrapped, now operating as a production machine, etc.)

c. Request the deactivation of the temporary keys that were obtained for the Backup Machine.

2. On the Backup Machine, remove the LPPs and temporary keys for all LPPs for which temporary keys were provided.
APPENDIX:  LPP Table

NOTE:  The following information in the table is only required if the Request Type (refer to page 2) is 

“Add LPPs to an already designated Primary Machine.”
The requested PRODUCT/VRM/FEATURE must be licensed or authorized on the Primary Machine. 
NOTE:  List your required Version/Release/Modification (VRM) level in the input field on page 2.

	PRODUCT

(Ex 5770-PT1)
	LOAD ID

(Ex 5050)
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