
 

  
 

 

 

Welcome to IBM Software Maintenance for iSeries

With IBM Software Maintenance for iSeries, a customer has an offering composed of remote software
technical support and software upgrade entitlement. The combination of these provides the customer with
the recommended level of support for most environments. This offering is available for the iSeries
operating system, OS/400, and a group of related iSeries products.

Remote software technical support allows customers to obtain voice and electronic (where available)
assistance from IBM for product specific, task oriented questions regarding the installation and operation
of currently supported operating systems and associated products. To obtain support, have available
the IBM customer number that has been assigned to your iSeries server purchase (you may need
to get this from your IBM sales representative) along with your iSeries server's machine type (ie,
9406) and serial number (ie, 109Z99Z).

Software upgrade entitlement provides customers the latest versions and releases to their operating
systems and other entitled products. A software upgrade order must be placed to initiate sending the new
version or release.

For additional information related to the support element of the Software Maintenance offering, please
refer to our web site at: http://techsupport.services.ibm.com/guides/handbook.html

Please contact your IBM sales representative or IBM Business Partner to learn more about how these
features will help you maximize your return on your IBM software investment.
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