Customer Specified Placement

A Better |Idea — What, Why & How
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Customer Specified Placement (CSP) -
Agenda

= Whatis it?
= What does IBM offer?
’ ite?
What are the benefits* >
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>
IBM provides flexibility %’ What does

- 2
IBM defines placement IBM offer:

IBM will determine an optimum placement of all
known devices within an order at no additional
charge to the customer

Based on performance of a Single Partition System
eConfig diagram does not flow to manufacturing

-OR -

Customer defines placement (CSP & CSRP)

The customer may request specific placement of 1/0
adapters and/or disk drives in certain locations.

The customer may also request specific placement of
components within a certain rack.

IBM will provide such placement at the time the order
is built.

eConfig diagram now flows to manufacturing enabling
customer definition to be built when CSP is selected.

IBM offers exact build-to-order capabilities that respond to

08/26/2011 customer specifications.
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" JEE
Placement in IBM Manufacturing Offerings

Offer exact build-to-order capabilities that respond to customer specifications

Customer Specified Placement (CSP).
Adapter and Disk Placement (New Systems Only)

Specific adapters in specific slots
Specific drives in specific bays

Feature 8453 (no charge feature)
v IBM POWER Mid Range and High End systems

Feature 0456 (chargeable feature)
v IBM POWER Low End systems

Customer Specified Rack Placement (CSRP)

Component Placement in the Rack (New Systems Only)
Factory integration of system modules and enclosures at defined EIA locations
Rack tipping safety criteria are checked when this option is selected

Feature 0469 (chargeable feature)
v IBM POWER racks: 7014 rack support for all 19” wide factory installed products
24” wide products, define rack placement via feature code
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" A
Flexibility Provided by CSP/CSRP/LPAR (New Systems Only)

B  Implementation
Plan for placement
Configure your system using eConfig
® |ndicate feature code “0453/0456/8453” for CSP; feature code “0469” for CSRP
" The eConfig drag and drop diagram interface can be used to initiate orders
requesting hardware placement
= |f the SPT is used for planning, you should export your data to eConfig to
ensure placement data is preserved
® Submit your order to IBM through your normal process

IBM Manufacturing will use the CFReport placement definition to custom build the
system

Published availability is maintained for placement in manufacturing
The system will arrive as the customer specified
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>
. What are the benefits? >
Benefits

® Customers get the systems they ordered!
Systems come configured to the customer’s specifications
DASD protection by partition initialized
Systems are up and running faster
® Customer personnel and Service personnel no longer have to rebuild the system
® Space in customer’s location is no longer required to rebuild the system
® Quality is improved as components are not exposed to handling damage
® Customers know that their configuration will work before they try it
This offering uses existing configuration and validation processes
System tested in manufacturing is not changed at installation
® Improved Risk Management for Customer and Account Team

® You can still select “Best Practices” = Lower Cost to Implement

= Saves Time

= Higher Quality

* Improved Customer Satisfaction
* Reduced Implementation Risk
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"
Customer Feedback

m  Office Depot installed two large 595 systems with CSP

Susan Yoskin, Sales Specialist

“1think it was a wonderful service. Office Depot has an

enormous amount of LPAR systems, and | would say
this saved days of work, as well as CE installation
costs.”

Saved installation time
Reduced installation cost
¥ Customer Personnel
v IBM Personnel
Improved Customer Satisfaction
Improved Quality
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" A
Customer Feedback

® The CSP process was used to configure several 575’s for a
customer's DB2 Data Warehouse following the BCU standard.

08/26/2011

Johnnye Tamaru, AlX Specialist, Field Technical Sales Support

“The DB2 BCU standard is very stringent in the type,

number and placement of adapters. By using the CSP
process, we eliminated several hours of CE time
needed to re-position the adapters to obtain correct
placement along with the accompanying increased risk
of equipment breakage. The CSP-based system
reduced the on-site activities required to have a system
working to an exact specification.”

Saved installation time and cost
Eliminated risk of equipment breakage
System delivered to exact specification
Improved Customer Satisfaction
Improved Quality
Single Submit
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>

%O How do I order Placement?

® Preparation
This is exactly the level of planning you perform today

B Considerations
Manufacturing time for placement supports published availability
SSR customizing service as alternative to CSP is billable for these
systems

® Order Planning and Preparation
Review information available on the CSP website

B Submit your Order to IBM
Note: The order process now requires only a single submission
for Business Partners in the US. A second submission via the CSP
website is no longer required for US Business Partners.
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"
Ordering CSP — Detailed Ordering Instructions

First Order | Subsequent Orders
B L

@ The Big Picture

SPT i
v
CFReport
. T Create. Match

eConfig » & Submit > Features [
| Order
I
I y
i Customized
: System Build
I with
' Customer Specified

Placement
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http://www.ibm.com/systems/power/support/csp/

08/26/2011

2

> Please read and follow the directions
discussed in this web site

.

~

»Use the CSP Website as a starting point

/!
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" A
Start Here to Place Order

' CFReport r
| — TN Match

i » eConfig &g:'dber:“t ™ Features

y

(2]
U
-
I

LVT files can be
uploaded into
the SPT to be updated.

Customized
System Build
with

ﬁ)efine placement \ Custg::z; :Ze:t:lfled

»>The Sales/Marketing
Configurator (eConfig) enables

modification of adapter and disk > Confi ¢ . Confia. Indicat
placement and must be used to onfigure your system using eConfig. Indicate \
ST Cro B [ el feature code “0456/8453” for CSP and

“0469” for CSRP
placement.
»>The SPT provides detailed »Placement and partition planning information can
LPAR Planning assistance and be imported from the SPT directly into eConfig,
should be used to establish except for NewSys orders (SPT does not directly
your partitioning and placement support custom placement for NewSys orders).
definitions

»Placement information can also be specified using the

> All placement definition is ‘  ; : -
\v\alidated by eConfig / \drag and drop’ interface in eConfig. /
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Bridging from the SPT to eConfig

Repaort |
Place Hardware
Specify how you want the hardware placed on your new system.
Display system/expansion unit: | 9406_570-0-0 Model 9406-570 V Work with system/expansion units
Hardwara slots
Display hardware supported by: | VSRZMO [w]| [Show expanded view| [Hide validation messages| [Additional features... |
~
++ ;DD; Action | Location F/C Partition :t':::; S/N Description =
| INS/IXS ®  P3-(D1:D3) 4326(3) P1 - VSR3MO [P1-T12] 35.16GE 15k RPM Disk Unit
| Disk [0As
# Ext Disk Ctrls # p3-(D4:D6) 4328(3) P1 - VSR3IMO [P1-T12] 35.16GE 15k RPM Disk Unit
+ Magnetic Media 10As Fe -3
¥ LAN IOAs - - - o . .
O 1oAs ¥ rPaD1 5751  P1- VSR3MO [P1-T12] IBM |w] IDE DVDRAMBO By Import Configuration Report [Z]@
: giéxknegm P4-D2 Blocked by slot "D1" IDE DVDROM AIX/Linux only
) HSL/RIO Adapters X ric: ooea P - VSRaMD ) P Boce 64 ME 10B Create a base system for upgrade by choosing one of the following:
® picz a792  P1- \5R2MO [P1-C1] 1BM [v] Base 2-Line WAN w/lntegrated Mode " Import local file
¥ rico 5726  P1- VSR3MO [P1-C1] 1BM [v] RAID Enabler Card & oot e Beltioee
P1-T12 5708 P1 - VSR3MO [P1-C1] Embedded DASD Controller B
- - " Manual entry into B azeE dit [Mo configuration report]
P1-T15 IDEC P2 - AIX_HOSTED  [v] Integrated IDE AL¥/Linux contraller
P1-T14 S70B Mot Assignzble Integrated AIX/Linus Disk Ctrl " Previous unzaved impork
P1-Ts EETH P1 - VSR3MO [v] Embedded 1 Gbps Ethernet (2 Ports][,, | Import a configuration report to restore one of the following:
= - (% initial Order
" Upgrade [Bage and Proposed selectionz)
[ Edit befare imparting
IBM System Planning Tool
ok Cancel
System plan: Mew system plan

Export

Export the configuration of one or more systems for purchase.

Select Name Type Status Description
Edit partitions B v=iid
. i i Place hardware . Valid i i X
iSeries-570 IBM eServer iS5 940&/570 i ) . . medium iSeries sample
Dafine load source (Boot device) . valid
Dafine conscles . Valid

e

‘ Export Ean:el
08/26/2011
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" JEE—
Selecting CSP & CSRP

3
- ) ) 2 |53

o i & f 9117-570: Server 1 - CSP/LPAR — .
ap.i8-€ L0 Ig Products | Summary | Systern | Storage | Adapters | Expansions | Kesboard | Power | Codes  CSP/LPAR S SOSWwWOs ‘

Select, Define, and Order: _
CSP - IBM i y AlIX & Linux Dptions I F'ru:u|:u:usel:lu:lli
]

[02E671-5/05 Partition Specify
[0265])-al= Partition 5 pecify
[0266]-Lirs Partition S pecify

0
[FAd2)-Advanced POWER Yirtualization ]
< [0453)-Custarmer Specified Placement ]

CSRP Tab in eConfig sttt e
Products | Pawer C@)
Select, Define, and Order:
CSRP T IBM i y AIX & Linux Dptions Proposed
< [0465)-Customer Specified Rack F'IacemeQ 1=
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The custom-specified placement of DASD and Cards
can be done on the diagram tab. The CSP interactivity
on the diagram can be enabled in one of two ways:

® (1) Right click on the appropriate wizard and select the
menu item "Open Placement View" and then click on the
diagram view. This will show all the drawers associated with
the server in the diagram tab

® (2) In the diagram tab, click on the appropriate drawer, I/0O
drawer or System drawer, and select "Open Placement View
for selected enclosures”. This opens a particular enclosure
for CSP.
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" J———
Method 1 to access eConfig Placement View

Right click on the appropriate wizard and select the menu item
“Open Placement View” and then click on the diagram view.
This will show all the drawers associated with the server in the diagram tab

[ﬁ Untitled - SCPortfolio
File Edit Wiew Configuration Options Profiles Portfolio Help

D= E & % 0 ¢
Customer 1 Mew Iritial Order
5SS 1 Hew Initial Order

1 Hardware lg.Software] §.Periphera|s| 454 | ¥ R ]Messages] F'ropoged]
Description ~ =y — m
B FOWERS/POWERS+ Systems Al 2 iu
=] _‘!_; Poweer Sypstems

Model 520(8203-E 44)
Model BE0[E204-E54)
Model SEO[E234-EbA)
Madel 570[9117-MMA)
Model 575(9125-F24) 9119-FHA: Server 1
Model 575(9125-F2B]
todel 595911 3-FHA)
E Blades / EladeCenters
B Cluster Switch
[ E 140 Dirawers ™

HI3

T

[3

[

L]

3

B

3

E]

El

7

Oty | wizard
= ' Global Settings
Price File: S Dallars; F'DWEF!S PDWE
|T Total Canfiguration Se :

E

E

E

i}

3

[

offware Default Elptlons

3

i
ﬁ"m Software Mass Update
= 1 M S{5-FHA: Server

[

]

3

E i Software Products (9719-FHA = —
i T Services Edit L i
= 1 M 917-MMA: Server 2 - -

E ik Software Products [9117-MM2 = —
o T Services = i
il Duplicate ; ;
w ={9119-FHA: Server 1: 5803 - 1 =
Delete E :

HEE
]
I

S117-MMA: Server 2: 5653 -
1
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" JEE—
Method 2 to access eConfig Placement View

In the diagram tab, click on the appropriate I/0 or System drawer
and select "Open Placement View for selected enclosures”.
This opens a particular enclosure for CSP.

il Untitled - SCPortfolio
File Edit Wiew Configuration Options Profiles Portfolio Help
== | S % 8 8
& Customer: . 1 Mew Initial Order
+ 5%'5: 1 New Initial Order
1. Hardwears lg.Software Q.Periphelals] 454 * gy ]Messages] Propo;ed]
Drescription [A =S — ’—Ll
M FOWERS/POWERS Systems (BB | =] 200
El M Fower Systems
B tiodel 520(5203-E44)
B Model BEO[2204-E84) D
B Model BEOB234-EMA) 3
M 1iodel 5RO[9117-MMA]
M odel 575(3125-F24) 9119-FHA: Server 1
B Model 575(9125-F2B] = =
M tiadel 535[9113-FHA) = =
M Elades / BladeCenters = =
M Cluster Switch = =
- 1/0 Dirawers [v] = =
[( ] | [ )] - =
= = (] = =
Oty | "wizard ] = = = = -
' Global Settings g =
|: Frice File: US Dollars POWERS, POWE =1 E
IT Total Configuration Services Option: = =
@iy Software Default Options £ I
i Software Mazs Update — == =1 —
=] 1 M 5113 FHA Server | ] = = & B =
|£ En Software Products [9119-FHA: Serv E. '3 ”:
0§ Services :: - -
= 1 M 3117-MMA: Server 2 =] =
|£ @ Software Products [9117-MMa: Ser = -
0§ Services - — " " Z
T T
= =
I=19119-FHA: Server 1: & - £
= =
: Debug... —
5117-MMA: Server 2: 5683 - E  Edit =i
- - Select
Open Placement View for selected endosures
Zoom..
Copy to Clipboard
< un | ] Export to Enhanced Metafie
Print —
For Help, press F1 l|_
L o e .. =l Detaied Diegram -
P | 1 Tw
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Adding Hardware to the Pl

acement View

1.Hardvuare I 2 Software I 3 Peripherals I 4 Services
| D escription -~

E @l Additional Hardware
gl [1200)-HSL-2/RI0-G Ports - 2 Copper

2640)-IDE Slimline DD -ROM Drive
[2738)-2-Port OSE PLT &dapter
[2849)-PO'WER GxT135F Graphics Acce
[2943)-8-Port Asynchronous Adapter E1A-Z
[2944)-128-Part A zpnchronous Controller, |
[2947)-IEM SR TICIE0H= 4-FPort Multiproto
[2962)-2-Port Multiprotocol PCI Adapter
[3274)-73.4 GBE 10,000 RPM Ulkra320 SCt
[3275)-146.8 GBE 10,000 RPM Ulra320 50
[3277)-36.4 GE 15.000 RPM Ulkra320 5CY
[3278)-73.4 GB 15.000 RPM Ulkra320 SC¢
[3279)-146.8 GE 15,000 RPM Ulra320 50
[3578)-300 GE 10,000 RPM Ulra320 SC5
[4959)-IBM Token-Ring PCI Adapter
[4962)-10/100 Mbps Ethernet PCl Adapte
[5700)- Bk Gigabit Ethernet-55 PCl-= Ade
[5701)-1EM 10/100/1000 B ase-Ti= Ethern
[5703)-PCl-= Dual Channel Ultra320 SCS1
[S706)-IEM 2-Port 10/100/1000 B ase-Tx
[5707)-IEM 2-FPort Gigabit E thernet-5= PCI;
[5712)-PCl-= Dual Channel Ultra320 SCS1
[5713)-1 Gigabit iSCS1 TOE PCl- on Cog
[5714)-1 Gigabit iSCS1 TOE PCl-x< on Optiy
[571B)-2 Gigabit Fibre Channel PCI-=< Adag
[5718)-10 Gigabit Ethemet -5R PCl-> Ada
[5719)-IEM 10 Gigabit Ethemet-LR Pl
[5¥23)-2-Port Aasynchronous |[EA-232 PCI &
[5736)-PCl-= Dual Channel Ultra320 SCS1
[5737)-PCl- Dual Channel Ulra220 SCSI
[5740)-1EM 4-Port 101001000 BaseT Et—
[5751)-IEM 4.7 GE IDE Slimline DVDrFIAN[i]

Diiagram I Messages I Propozed I

@S| mm e =]

g

a4

oo
i ?8“

H (= = =3
HEEE%&
A=l l=ERI]E
glzllz[5]||=

R
¢ ASUvd

RAID SCSI C_andsbtl

7867

181 2 i)

< | I | (i3]
Gty | wizard
‘ Global Settings
|: F'n_ce File: US:Dollars:POWERS based Sester

=I=T Total Configuration Services Options
faty S oftware Default Options
fa S oftware Mass Update

= 1 M 5117570 Server 1
|£ i Software Products (9117-570: Server 1]
i I Services
< It | [i]

=] [=—]
=] =]

g n 4 woon o
7
78 HEHEN =N
slelzE](IEEE
=== o =0
228 15
= =
msﬁ‘
N
£\ E] E
N E 2

S5 Fee Soee
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The area in yellow depicts
A “drag & drop” operation
In progress.
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Newsys Orders, System i only

9406-570: Server 1 - Products

u S PT d oes n o t dl rec tly sSu p p o I’[ cus t om Froducts | Summary | Spstem | Storage | Adapters | Expansions | Keyboard | Power | Codes ESP!LPAH‘ UPS | Serv ﬂl
p Iacement Ina NeWSy S Order Praduct Infarmation Configuration Type
Server/Value Package
(0337)-2.2GH2 2/16Wap [B100/58 v
£ Mame Edtion
B There are two ways to facilitate custom Sever 7780 Capaoity Backup Edion- i <
placement for a NewSys order. S
perating System
Primary 05 Preinstall Option
|i5;’DS AR (wil be wd 01/04/200¢ j |No Software Prainstal j
®  For both methods: Ao 05
: " [ ELYE2 A Total Memary (GB)
Import an existing CFReport for the VAL V53 SeectonSpsten Tab 7
(w|Fed Hat Linug &5 4 hd
upgrade and then select NewSys on
Products page of the server wizard: Process [Poposed | ]
(72581570 Full Enterprise Enable 0 |
(72601570 Enterprise Enablement I
(76181570 One Processar Activation B -
Configuration Informatiar: e
Processor Activation Slot 8 of 16 used ¥
Feature Code: Seach | Reslts: |
I nkerim Price| | Nest» | Configure ‘ Cancel ‘
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NewSys cont.

®  On CSP/LPAR page, select CSP
feature (0456, 8453, etc.).

B _There is a check box below the
options stating:
Do you plan to submit a separate SPT
originated CFReport to the CSP Web
Repository.

®  Please read the information in the
box directly below this check box
option carefully as it contains
information on two ways to facilitate
cugtom placement for a NewSys
order.

See next page for complete text

08/26/2011

9117-MMA: Server 1 (SN = SN1) - CSP/LPAR

i — X

Products | Summary | Spstem | Storage | Adapters | Expansions | Kepboard | Power

Codes| CSF/LPAR |05 PES‘ i3 ﬂl

[ Validate placement by partition

(ptionz | Proposed

(026540 Partition Speciy

(0266} Linus Partiion Specify
(0267)45/05 Partion Specify
(742} PowerM -Standard Edition
(7395)-Powerifh - Enterprize Edition
[B4531Base Customer Spec Plcmnt

—_ = = = = =

r Doyou plan to submit a separate,
SPT aniginated CFReport to the C5P Web repository?

SPT does not directly support custom placement in aNewSys — |A
order. There are o ways
to fanilitate custom placement for a NewSys order. v

Feature Code: Seach | Fesuks: |
InterimPrice‘ { Previous | Mext > | Canfigure ‘

Cancel ‘
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Information included in eConfig text box about NewSys orders:

SPT does not directly support custom placement in a NewSys order. There are ftwo ways to facilitate
custom placement for a NewSys order.

If you have any questions about this process use the “Contact Us” link in the CSP Website.

1. Do not check the above check box and perform all the custom placement in this current configuration
using custom placement view (drag and drop method) and submit the CFReport generated from
this session for order processing . Submit the .cfr file to IBM via the csp website if using dual
submit process, the custom placement information will automatically be sent with the order when

using the single submit process. (Currently the single submit process is only available to US
Business Partners and Distributors).

2. Check the above check box and use the CFReport from this current configuration for the standard
ordering purposes, but do not submit this CFReport via the CSP website as it will not have the
custom placement information.

Create a new (independent) CFReport by following these steps:
aj perform custom placement in SPT
b) export CFReport from SPT
c) restore the SPT CFReport in eConfig as an initial order and address any errors
d) ensure the hardware of the NewSys order matches the hardware from this current configuration
e) if using dual submit process, submit the eConfig generated CFReport via the CSP website -- but do
not forward this CFReport for order processing .
OR

f) if using single submit process, your will receive an email with instructions on submitting this
CFReport.

08/26/2011
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Specifying Drawer in Rack Placement (CSRP)

Rack placement view

»>Enables drag & drop placement
of drawers in racks

>The highlighted drawer and
cursor icon in the figure depicts a
“drag & drop” operation in
progress

08/26/2011

Diagramn ]Messages] F'ropoged]

2lul| mim| ]

7014-T00: Rack 1

36|

35|

34|

33|

32]

3|

30|

29]

23]

27

26]

25|

24|

23]

22]

21|

20/

19|

18(9113-550: Server 3: CEC
[17]
18]
[15]

14]9111-5620: Server 1
[E
[12]
1_.”

|101|9110-510: Server 2: CEC
09

feg nNad|

08|

07|

06]|9111-520: Server 4
o5
o4
o3

feg nad
fegnad| |

|0219910-P33: Peripheral 1
01
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IBM PRODUCTS SUPPORTED

Customer Specified Placement Customer Specified Rack Placement
9119-FHA 8453
Supp-o rted serve.r ° CSRP MTM Feature
(IBM i, AIX and Linux all 9119-FHB 8453
Supported racks and 7014-T42 0469
supported) 9125-F2A 8453
9125-F2C 8453 Servers 7014-T00 0469
9179 -MHB 8453 7014-525 0469
91 79_MHC 8453 119-FHA 8469
- 9119-FHB 8469
9117-MMB 8453
9117-MMC 8453
8236-E8C 0456
8233-E8B 0456
8205-E6B 0456
8205-E6C 0456
8202-E4B 0456
8202-E4C 0456
8231-E2B 0456
8231-E2C 0456
8231-E1C 0456
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SPT  i.....» eConfig

CFReport

epo Create

& Submit
Order

y

Match

/

Order Information

established

session.

\(CFReport).

Placement information is
during a sales configuration

This information is included in the
sales configuration output file

S

Features

Customized
System Build
with
Customer Specified
Placement

IBM order process.

Create and submit your order through the
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"

How Your CSP Order Is Validated

Customized
System Build
With 7
Customer |

Specified
Placement
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" JEE—
Communication —CFReport Missing

This note will be sent by IBM manufacturing to the IBM Business Partner Support
Organization / IBM Customer Support Organization. They will contact the customer
representative to request that the CFReport file be submitted.

Your order# (insert order #) and the related orders have been received and contains the Customer Specified
Placement features 0456 & 0469. This requires an e-config generated CFReport file ( _.cfr).

This order is an Invalid order and has been rejected due to not submitting the .crf file as the process
requests.

To correct you must immediately send the .CFR file to the URL listed. The .CFR file and the Order must
match EXACTLY or order will be rejected again as invalid and placed on the bad order date for your
resolution..

We required that the CFReport file be attached to "The Order Completion Form" that is found on the CSP
website. The main page URL is: http://wwwibm.com/systems/power/support/csp/

and the submission page is available at:
https://www-304.ibm.com/partnerworld/mem/forms/blankForms/csp_ordercompletion_form_home.jsp

The CSP website MUST be used to submit the .CFR file.

Please confirm that the file has been submitted by responding to this notice.
Your order will be moved to the Bad Order Date until the .CFR file is received

Please remember that the .CFR file and the Order must match EXACTLY!
Thank you.
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/>Your order is checked by IB}
to ensure that the CFReport
output and the order match.

»Changes to either the order
or to your plans after order
submission require your

Kcoordination. /

08/26/2011

CFReport
. ey e Submit
eConfig > Order

Match

Features

Customized
System Build
with
Customer Specified
Placement

" ch

hanges to existing orders will likely change
placement requirements. Mismatched placement and
order information, alterations and late planning changes
will likely cause your order to be delayed or require
cancellation. Ensuring the placement specifications and
the order stay synchronized will enable IBM to deliver a
quality solution. Synchronization tips and techniques are
discussed in the CSP and LPAR Planning Guide.

T
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" A
Communication — Mismatch of Order and
CFReport information

This note is sent to the contact names on the Order Completion Form and a copy is sent
to the IBM Business Partner Support Organization / IBM Customer Support Organization

Hello , your plant order and the CFReport file were received, however there is a mismatch between your
CFReport file and your plant order as listed below.

Plant Order #

MT/Model

System #

Feature or .cfr file gty Plant Order Qty
MT/Model

If your CFReport file is correct, you will need to have BPSO/CSO alter your plant order to match the
CFReport file. Please respond to the analyzer via email (reply with history) if the order is being altered.

If the plant order is correct you will need to adjust your CFReport configuration to match your plant
order. Please attach your new CFReport file and send to the analyzer via email (reply with history) so
the CFReport database can be updated with the corrections.

Thank you.

08/26/2011
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"
Your Customized System Is Built !

08/26/2011

________

SPT |
v
CFReport
. SRTE, Submit
eConfig > Order

Match
Features

A 4

Customized
System Build
with
Customer Specified
Placement
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The CSP & LPAR Solution !

R

"Lower Cost to Implement
"Saves Time

*Higher Quality

"Improved Customer Satisfaction
"Reduced Implementation Risk
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