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. Change Service Agent attributes

. Run service information collection

. Change send option

. Authorize users to access service information

SN -

Information
5. Display service information collection
6. Display service registration information
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7. Reports

Jobs
8. End jobs
9. Start jobs
10. Work with jobs

Problem determination
11. Change Service Agent job Togging
12. Change product activity log analysis
13. Work with Service Agent spooled files
14. Display audit Tog
15. Send test problem
16. Work with threshold table
17. Verify service configuration
18. Service Configuration menu

Related
70. Related Service Agent commands
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/* ELECTRONIC SERVICE AGENT */
/* */
/********************************************************************/
/* */
/* THIS CODE IS PROVIDED AS A SAMPLE AND IS NOT INTENDED */
/* TO BE SUPPORTED BY IBM. THIS IS SUPPLIED ON AN AS-IS */
/* BASIS AND IT IS THE RESPONSIBILITY OF THE END USER TO ENSURE */
/* THE ACCURACY OF THE PROGRAM IN THEIR ENVIRONMENT. */
/* */
/********************************************************************/
/* */
/* See the Electronic Service Agent User Guide for other */
/* requirements, such as authorities and system values. */
/* */

/********************************************************************/

PGM

/********************************************************************/

/* */
/* The following variables are used to retrieve the possible */
/* days to be used as input to the CHGSRVAGTA AUTOPTF and AUTOTEST =/
/* parameters. */
/* */

/********************************************************************/
DCL VAR(&DAY1) TYPE(*CHAR) LEN(4)
DCL VAR(&DAY2) TYPE(*CHAR) LEN(4)
DCL VAR(&DAY3) TYPE(*CHAR) LEN(4)
DCL VAR(&DAY) TYPE(*CHAR) LEN(4)
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DCL VAR(&DAYS) TYPE(*CHAR) LEN(28) +
VALUE (' *WED*THU*FRI*SAT+SUN+MON=TUE")
DCL VAR(&DAYPTR) TYPE(*DEC) LEN(1 0) VALUE(1)

/********************************************************************/

/* */
/* Change the contact information. */
/* */

[ ke ok ek ok ok ok ek ok ok ok ok ok ke ok ok ok ok ke koo ok ok ok ok ko ko ok ok ok ke ko ok ok sk k ok ok ko ko
QSYS/CHGCNTINF CMPNY(IBM) CONTACT('J Smith') +

TELNBR('000-555-1234"') MAILADDR('3605 +

Highway 52 N' 'ROCHESTER MN' USA 55901) +

LNGVER(2924) MEDPTF (*AUTOMATIC)

/********************************************************************/

/* */
/* Configure the ECS and Service Agent connections. */
/* */

/********************************************************************/
/*QSYS/CRTSRVCFG CNNTYPE (%PTP) SERVICE(*SRVAGT) +x/

/*REFSRVCFG(*ANY) CNTRYID(US) STATE(MN) + =/
/*TELNBR1('9,397-0005") + */

/*TELNBR2('9,397-0005') RSRCNAME (CMNO3) +%/

/*MODEM(' IBM 7852-400")+/

/********************************************************************/

/* */
/* Retrieve the days of the week that can be used for CHGSRVAGTA. */
/* */
/* Choose the day that best fits the activity for this system. */
/* Use the &DAYS variable. The first one is the first choice, */

/* second one is the second choice, and so on. */
/* */

/********************************************************************/

QSYS/RTVSRVAGT DAY1(&DAY1) DAY2(&DAY2) DAY3(&DAY3)

DAYLOOP:

IF (&DAY1 *EQ (%SUBSTRING(&DAYS &DAYPTR 4))) THEN(DO)
CHGVAR VAR(&DAY) VALUE(&DAY1)

GOTO ENDDAYLOOP

ENDDO

IF (&DAY2 *EQ (%SUBSTRING(&DAYS &DAYPTR 4))) THEN(DO)
CHGVAR VAR(&DAY) VALUE(&DAY2)

GOTO ENDDAYLOOP

ENDDO

IF (8DAY3 *EQ (%SUBSTRING(&DAYS &DAYPTR 4))) THEN(DO)
CHGVAR VAR(&DAY) VALUE (&DAY)

GOTO ENDDAYLOOP

ENDDO

CHGVAR VAR(&DAYPTR) VALUE(&DAYPTR +4)
GOTO DAYLOOP

ENDDAYLOOP:

/********************************************************************/
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/* */

/* Configure Service Agent hardware problem reporting using the */
/* day of the week that was determined above and the desired time. =*/
/* */
/* -- NOTE: Use this command only if you want to override the */
/* CHGSRVAGTA defaults. */
/* */

[ Fkkd ko kek ok ok ke koo ko ko ok ok ok koo ok ok ko ok ok ke ok ko ko ko ko k ko ko kR ke
QSYS/CHGSRVAGTA ENABLE(*YES) AUTORPT(*YES) +

AUTOPTF (*YES &DAY *YES) +

SRVINF((*ALL) 052000 052000 07) AUTOTEST(&DAY '15:00')

/********************************************************************/

/* */
/* Activate Service Agent. If commands CHGSRVAGTA was used ahead of */
/* this, Service Agent will activate using those settings. */
/* If the command was not used, Service Agent will be activated */
/* using the defaults. */
/* */

/********************************************************************/

SKIPIT: QSYS/STRSRVAGT TYPE(*ACTIVATE)

ENDPGM

T F8 HE ARE RS Ao A 10 B T5E WA FE g ¢losire.
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