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5<S9rWa9k0K"4HQN5<P<G=w*Jdj,OrBT9k3H,G-^9#J<Npsr

HQ7F"5<P<Ndjr1L7Frh9k3H,G-^9#

4HQN5<P<Ndjr!P7Fsp9kKO"J<N9FCWK>CF/@5$#

1. 5<P<rbK?<9kH"djr!P7"M-_a"1L9k?aKr)A^9#5<P<KO"d

jKPh9k?aN?/NH_~_!=,"j^9#J<K(9 OS/400 j=<9Km\7F/@5

$#

v aC;<8*hSaC;<8TATsKO"EWJ5<P<ps,^^l^9#

v m0GO"djNGGKH&CjN$YsHdaC;<8r-?7^9# QHST m0KO"79F

`&aC;<8H7F]I5lk"anN79F`&*Zl<?<&aC;<8"uVu7"8gV

u7Q9"*hSWm0i`l~$5h0,^^l^9#

2. dj,Or+O7^9#

v 79F`2H3<IrHQ7F"(i<r!P7?uVr1L7^9#

v CL 3^sI^?Odjh}aKe<rHQ7F"djKD$FNpsr5iK}87^9#

v (l/HmKC/Yg^?O 47Z<8NX(/9Hj<`&5]<HYrHQ7F"djN6xr

,%7"5<P<N5<S9Kr)F"5<P<r5]<H7^9#

v $5 (^?OWm0i`l~$5"PTF) rHQ7F"=UH&'"rG7NP<8gsK]A^9#

3. O<I&'"*hS=UH&'"djNspO"djm0K`\,"kdjrsp7?$lgKHQ7

^9#

4. 36Z<8NXAPAR rHQ7FGGpsr}89kYrBT7F"c2N{5rWa7^9#

© Copyright IBM Corp. 1998, 2002 1
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3NHTC/N PDF Gr@&sm<I7"=(9kKO"XHiVk7e<F#s0 9?<H"CW&

,$IY(s 647 KB" 58 Z<8) r*r7^9#

=N>Nps

X"qAN PDF Gr@&sm<I7F=(9kKO" AS/400e Diagnostic Tools for System

Administrators (s 430 Z<8) r*r7F/@5$#

PDF U!$kr]I9k

=(Q^?Ou~QN PDF ro</9F<7gsK]89kKO"!Nh&K7^9#

1. Vi&6<G PDF r^&9N&\?sG/jC/9k (e-Njs/r&/jC/9k)#

2. V>0rU1F]8Wr/jC/9k#

3. PDF r]87?$G#l/Hj<KJ`#

4. V]8Wr/jC/9k#

Adobe Acrobat Reader r@&sm<I9k

PDF U!$kr=(7?ju~9kKO"Adobe Acrobat Reader ,,WG9#3lO"Adobe Web 5$

H (www.adobe.com/products/acrobat/readstep.html) +i@&sm<IG-^9#

© Copyright IBM Corp. 1998, 2002 3
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5<P<,s!9kdj,O!=KhCF"79F`!PdjHf<6<jAdjN>}KPh9k3H,

G-^9#5<P<O"dj,O"djm0*hSHiC-s0"djsp"*hSdj{5N!=rs!

7F$^9#=$=djI}5<P<O"5<P<eGdj,/87?lgK"f<6<H5<S9s!T

,W.+D5NKdjKPh9k?aKr)A^9#

J<K(9NO"djKPh9klgN5sWk&Um<G9#

1. 5<P<,O<I&'"&(i<r!P7^7?#

2. (i<LN,5<P<Kw.5l^9#

3. dj-?,n.5l^9#3lKO"=.ps"79F`2H3<I"spuVN>0"=N>Nps

,^^l^9#

4. 79F`&(i<&m0O"(i<r-?7^9#

5. aC;<8,"79F`&*Zl<?<NaC;<8TATsKw.5l^9#

6. =NaC;<8+idj,O,+O5l^9#

dj,ONkLO"}85l?djpsHHbK+0*K]I5l^9#3N~@G"djr5<S9s!

TKsp9k3H,G-^9#

5<P<eNdjNPhKr)D"5^6^JD<krHQ9k3H,G-^9#

v 7Z<8NXh 3 O aC;<8Y

v 15Z<8NXh 4 O aC;<8TATsY

v 21Z<8NXh 5 O m0Y

v 27Z<8NXh 6 O 5<P<H79F`NdjN,OY

v 39Z<8NXh 7 O O<I&'"*hS=UH&'"NdjY

v 45Z<8NXh 8 O +9?^<&5]<HY

© Copyright IBM Corp. 1998, 2002 5
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� 3 � �����

aC;<8O"DM^?O 1 DNWm0i`+i>TXwk3_eK1<7gsG9#5<P<GO"7

9F`&*Zl<?<G"k+f<6<G"k+K++ojJ/"aC;<8rHQ9k3HKhCFL.

7"&3H,G-^9#79F`&*Zl<?<*hSf<6<O">Nf<6<d79F`rorL.7

"&79F`&Wm0i`HaC;<8rwu.7^9#

5<P<O"EWJ79F`psrs!9kLNaC;<8*hSHqaC;<8rw.7^9#HqaC

;<8O~zr,WH7^9#LNaC;<8KhCF"79F`h0"8gV"f<6<"*hS(i<

r-?G-^9#aC;<8O4HQN79F`KX9kpsrs!9kNG"djr!P7F$59kK

]7FaC;<8r7&}!rNCF*/,W,"j^9#

aC;<8rzL*K7&KO"J<KD$FNCF*/,W,"j^9#

v XaC;<8N?$WYO"(i<&aC;<8dYsJI"(i<No`KD$FNlL*JpsG

9#

v XaC;<8N=(YGO"79F`&*Zl<?< (QSYSOPR) TATs^?Of<6<&aC;<

8TATsNfK"kaC;<8r=(9k}!r(7"5iKaC;<8N\Yr=(9k}!d"

QSYSMSG TATsfNaC;<8r=(9k}!KD$Fbb@7^9#

v XaC;<8Nw.YGO"5<P<eGaC;<8rw.9k3HKhCFL.9k}!r(7F$

^9#

v XaC;<8XN~zYGO"79F`&*Zl<?<^?O>Nf<6<+iNaC;<8K~z9

k}!"^?u~uVaC;<8K~z9k}!r(7F$^9#

v XaC;<8N|nYGO"TWJaC;<8r|n9k}!r(7F$^9#

v XaC;<8Nu~YGO"=_h}fNdjKD$FNCjNaC;<8ru~9k}!r(7"a

C;<8TATsru~9k}!KD$FNpsXNjs/,(5lF$^9#

5iK"X(i<&aC;<8NHQY"*hSXaC;<8TATsYr4Yk3HbG-^9#

���������

(i<&aC;<8+i"u~uVaC;<8dYsKjk^G"f<6<rYg9k?aN5^6^J7

9F`&aC;<8*hS5<P<&aC;<8,"j^9#aC;<8rh}9k0K"aC;<8N?

$Wrh/}r7F*/3HOEWG9#

v (i<&aC;<8#=NfKO"79F`"GP$9"^?OWm0i`KX9k(i<,^^lF

*j"1cJbN+i#(JbN^G5^6^J(i<,^^l^9#

v Ys#3lO"O<I&'"^?O=UH&'"Nj=<9KX9k,Ors!7^9#

=liN5^6^JaC;<8rz(*JHQ}!KD$FO"aC;<8NX89kp\*JnHKX9

k!Npsr2H7F/@5$#XaC;<8N=(Y" XaC;<8Nw.Y" XaC;<8XN~

zY" XaC;<8N|nY"*hSXaC;<8Nu~Y#

���������

FoN79F`&aC;<8O"1cJ~O_9+i79F`uV^?OWm0i`NdjKjk^G"5

^6^JuVr(7^9#(i<&aC;<8O"aC;<8TATsKw.5l?j"Wm0i`Kw.

5lFhLK=(5l?j7^9#aC;<8O!N&AN$:l+G9#

v =TNhLeN(i<&aC;<8

© Copyright IBM Corp. 1998, 2002 7



v 79F`djKX9kaC;<8 (79F`&*Zl<?<NaC;<8TATs (QSYSOPR) Kw.

5lk)

v uVdjKX9kaC;<8 (uV-RGXj5l?aC;<8TATsKw.5lk)

v x_*JEg79F`uVKX9kaC;<8 (QSYSMSG aC;<8TATs"79F`&*Zl<

?<NaC;<8TATs"*hSf<6<NXj9k>NaC;<8TATsKw.5lk)

v Wm0i`,h}9k3HNG-J$=|7J$(i<&aC;<8 (VWm0i`&aC;<8N=

(WhLK=(5lk)

(i<&aC;<8NHQKD$FO"X(i<&aC;<8NHQYr2H7F/@5$#

������������

(i<N?a79F`,BTG-J$`nrWa9kH"hL<tK(i<&aC;<8,=(5l^9#

hLKhCFO"-<\<I,mC/5lkbNb"j^9#=Nlg"-<\<Ir"smC/9kK

O"j;CH&-<r!7^9#

m: "Wj1<7gs&Wm0i`NfKO"hL<tKaC;<8T,J$bNb"j^9#

(i<KX9kICpsr~j9kKO"J<N9FCWrBT7^9#

1. aC;<8H18TK+<=kr\07^9#+<=kr\0G-J$lgO"9FCW 2 KJ_^

9#

2. XkW&-<r!7^9#VICNaC;<8psWhL,=(5l"(i<KX9k\7$ps,s

!5l^9# F9 r!7F"(i<,w.5l?Wm0i`d?aVfJIN"aC;<8N\Yr4

Y^9#(i<&aC;<8GX&5l?djr$59kh&"Wm0i`Nj-TK"m9k3H,

,WKJklgb"j^9#

aC;<8TATsNaC;<8

aC;<8NfKO"dj,OrBTG-kbNb"j^9#dj,OO"aC;<8^?OVICNaC

;<8psWhLNps@1GOrhG-J$(i<rrh9kNKr)A^9#3NoNaC;<8O"

=N0K"9?j9/ (*) ,U$F$k+ (fV`ngulYk)"^?O/4=(5lF$^9 (p\`

ngulYk)#

v p\`ngulYk: VaC;<8Nh}WhL,=(5l^9#V*W7gs 5Wr!7F"VICN

aC;<8psWhLr=(7^9#

v fV`ngulYk: VaC;<8N=(WhLr=(7^9#aC;<8NeK+<=krV$FXk

Wr!9H"VICNaC;<8psWhLr=(9k3H,G-^9#

m: EgJ79F`&(i<^?OuVKX9kaC;<8O"?>7F$k+ (fV`ngulYk)"

^?O/4=(5lF$^9 (p\`ngulYk)#aC;<8Nh,K"9?j9/ (*) ,U$F

$klg"^?OVICNaC;<8psWhLK F14 ,=(5lF$klgO"dj,OrBT9

k3H,G-^9#

fV`ngulYk+idjr,O9kKO"J<Nh&K7^9#

1. "9?j9/NU$F$kaC;<8K+<=kr\07F"F14 r!7^9#

2. Vdjh} (WRKPRB)WhLGdjN\Yr=(7F"=3+i>\h}rT&3H,G-^9#

/4=(5l?aC;<8NlgKp\`ngulYk+idj,OrBT9kKO"=NaC;<8KD

$FV*W7gs 5 (\Y*hS~zN=()Wr*r7"F14 (djNh}) r!7^9#

c:
9Z<8NXc: (i<&aC;<8NHQY

8 iSeries: HiVk7e<F#s0 9?<H"CW&,$I



�: ������������: c 1:

79F`+i"~zN*rr,WH9k(i<&aC;<8,w.5lklg,"j^9#3N~zKOl

LK"gLbK(5lkQz 1 8zr*r7^9#

?H(P"!NaC;<8GO 5 DN*r`\+i*Y^9#

���� PRT01 �������������	� (I C G N R)

*r`\,(5lk3NoNaC;<8O"79F`&*Zl<?<&aC;<8TATsGh/+il^

9#7+7CjND-GO"H+NaC;<8TATsGb+ilk3H,"j^9#

c 2:

0.7?spqru~7?$H7^9#,ZJ9FCWrPF=lrWjs?<Kw.7^9,"u~,T

ol^;s#aC;<8TATsr4YkH"!NaC;<8,+D+j^9#

���� PRT01 
������ (C H I PAGE 1-99999)

3sTe<?<O~zr,WH7F$^9#~zKO"(5l? 4 DN*r`\ (C H I PAGE 1-99999)

N&AN 1 DrHQ7^9#~zGH&tzd8zNU#rNCF$?jP(?j9k,WO"j^;

s#VICNaC;<8psWhLG"=l>lN*r`\KX9kps,s!5lk+iG9#5iK3

NhLO"~zr~O9k3HNG-k~zTrs!7^9 (~z,,WJlg)#

VaC;<8Nh}WhL (p\`ngulYk) +iVICNaC;<8psWhLr=(9kKO"!

Nh&K7^9#

1. ~z7?$aC;<8N0K"k*W7gsTK+<=krV-^9#

2. V*W7gs 5 (\Y*hS~zN=()Wr*r7^9#

3. VICNaC;<8psWhL,=(5l?lgO"Z<8wjr7Fpsr=(5;"=l>lN~

zMNb@r+D1^9#

��

YsO"$/D+Nx@,"kaC;<8G9#YsO"MCHo</bN$UN79F`+i"djrI

}9kh&_W5l?79F`X+0*Kw.5l^9#

YsO"djN(~Ni|=Grs!7"$5hVKX9kMCHo</&*Zl<?<NX(rA(^

9#MCHo</&*Zl<?<,$5G-J$djNlgO"lgH,djN6xr,%9k?aKHQ

G-kpsrYs,s!7^9#

YsO"m<+kuVd3sHm<i<"L.s~"jb<H&3sHm<i<^?OuVJINO<I&

'"&j=<9KX"7?djKD$F"*Zl<?<KLN7^9#^?"79F`^?O"Wj1<7

gs&Wm0i`,!P7?=UH&'"&(i<KD$Fb"*Zl<?<KLN7^9#79F`,L

.MCHo</NltG"klgO"MCHo</rp7FYsrn.7"=lrdjrI}9k79F`

Kw.9k3H,G-^9#I}79F`+iYsr=(9k3H,G-^9#

YsrHQ7F"!NI}h0rBT9k3H,G-^9#

v 5MGn09k79F`*hSuVrbK?<9k

v m<+k&*Zl<?<,djh}N}!rNiJ$uVrI}9k

v 79F`&j=<9*hSqQN})r]}9k

YsNx@KD$FO" XYsNx@Yr2H7F/@5$#

h 3 O aC;<8 9



�����

YsrHQ9lP"MCHo</*hS79F`rhjzL*KI}9k3H,G-^9#?H(P"!N

h&JlgKYsrHQ9kHh$G7g&#

v 4HQN79F`*hSMCHo</N39Hro:9klg#79F`OYs!=r+0*K)f9

kNG"lL*J79F`NdjNlgK"*Zl<?<Np~J7G=lKP9k~zr+0=9k

3H,G-^9#

v MCHo</u7rbK?<9klg#YsO"79F`rIW7FbK?<9kNKr)D"CjN

MCHo</djKX9kpsrs!7^9#

v 5Mjb<H&79F`rbK?<9klg#YsO5M79F`NdjKD$F"f{&KLN9k

3H,G-^9#

v ;Q4vT4wr 1 +jK[V9klg#YsrHQ9kH";Q5]<H4vT4wr 1 DN5$

HK[V9k3H,G-^9#

v H+Kn.7?"Wj1<7gsK"79F`!=H18(i<sp!=r}?;klg#YsO"H

+NYsaC;<8rjA9k!=rs!7^9#

v ;Q5]<Hru1kljr*r9k!=rs!9klg#YsrHQ9kH"f{+iN;Q5]<

Hru1k79F`r*r9k3H,G-^9#

v 1o^?O[AN79F`GMCHo</rI}9klg#YsO79F`NO+iOH)7F_W5

lF$k?a" 1 DN79F`+iNYsr>N79F`GI`3H,G-^9#

�����

+,N79F`Gm<+kKn.7?+"^?OMCHo</bN>N79F`+iu.7?Ysr"m0

K-?7=(9k3H,G-^9#79F`GO"Ysrh}9k?aK",:7bh0uVGh}9k,

WO"j^;s#YsG<?Y<9Gm0K-?5l?9YFNYsr2H9k3H,G-^9#

m0K-?5l?Ysr=(9kKO"J<Nh&K7^9#

1. VYsNh} (WRKALR)W3^sIrHQ7^9#3^sITG WRKALR H~O7F Enter -<r!

7^9#G7NYs,GiK=(5l^9#

2. 5 H~O7F",ZJhVr=(7^9#

3. 8 H~O7F"CjNYsKX9k\Yr=(7^9#

YsNj9Hr+0*KG7=(K9kKO"F21 (+0G7=() r!7^9#

��������

ViSeries JS2<?<W&#sI&+i"79F`&*Zl<?< (QSYSOPR) TATs^?Of<6

<&aC;<8TATsK"kaC;<8r=(9k3H,G-^9#3liNTATsNaC;<8K

O"*Zl<F#s0&79F`*hS>Nf<6<+iNps,^^lF$^9#

aC;<8r=(9kKO"J<N9FCWK>CF/@5$#

1. ViSeries JS2<?<W&#sI&+i"nH7?$5<P<rH%=(7^9#

2. Vp\`nWr8+=(7^9#

3. *r7?5<P<KX9kaC;<8r=(9kKO"VaC;<8Wr/jC/7^9#f<6<&

WmU!$kNaC;<8,9YF=(5l^9#

4. aKe<&P<+i"V*W7gsWr*r7^9#

5. *W7gs&aKe<+i"VH_~_Wr*r7^9#

6. VaC;<8NP]WU#<kIN&K"k\?sr/jC/7F"VaC;<8NP]W@$"m0

r=(7^9#

10 iSeries: HiVk7e<F#s0 9?<H"CW&,$I



7. :v9k*W7gsr*r7F"=Tf<6<"79F`&*Zl<?<"^?OLNf<6<NaC

;<8TATsNaC;<8r=(7^9#

m: LNf<6<NTATsNaC;<8r=(7?$lgKO"f<6<>rXj9k,W,"j^

9#79F`eN9YFNf<6<Nj9Hr=(9kKO"V2HW\?sr/jC/7^9#

=(5l?j9H+if<6<>r*r7F"aC;<8TATsr=(7^9#

8. VOKWr/jC/7F"VH_~_W@$"m0Kaj^9#

9. (*W7gs) EgYrXj9k3HG"=(5lkaC;<8r)B9k3H,G-^9#EgYN

lYkO"djNOOrtMG(7^9#=(9kaC;<8NGcLNEgYlYk (0A99) rX

j9kKO"V=(9kGcLNEgYWU#<kIKCjNtMr~O7^9#

10. VOKWr/jC/7F"Q9r]I7"VH_~_W@$"m0r/m<:7^9#

aC;<8N\YdWmQF#<r=(9k}!KD$FO" XaC;<8N\YN=(Yr2H7F/

@5$#

D=-N"kEgJ79F`&aC;<8d(~"/7gs,,WJaC;<8rh}9k}!KD$F

O" XQSYSMSG TATsNaC;<8N=(Yr2H7F/@5$#

�����������

ViSeries JS2<?<W&#sI&+i"aC;<8N\Y^?OWmQF#<r=(G-^9#3l

O"!Nh&JaC;<8psrs!7^9#

=(5lkU!$k&aKe<N\Y

v aC;<8 ID

v w.|~

v aC;<8&F-9H

v aC;<8&XkW (6xHs|)

=(5lkU!$k&aKe<NWmQF#<

v aC;<8Nw.T (FROM f<6<)

v aC;<8&F-9H

v w.|~

v aC;<8 ID

v EgY

v aC;<8&?$W

v aC;<8TATs

v aC;<8TATsi$Vij<

v aC;<8rw.7?8gVN>0 (FROM 8gV)

v aC;<8rw.7?8gVNVf (FROM 8gVVf)

v aC;<8rw.7?Wm0i`> (FROM Wm0i`)

aC;<8N\Yr=(9kKO"J<N9FCWK>CF/@5$#

1. ViSeries JS2<?<W&#sI&+i"\Yr=(7?$aC;<8r*r7^9#

2. aKe<&P<+i"VU!$kWr*r7^9#

3. 6xHs|KX9kpsr~j9kKO"VU!$kWaKe<+iV\YWr*r7^9#

aC;<8Nw.&"aC;<8&?$WHEgYlYk"*hSaC;<8TATsKD$F\7/

O"VU!$kWaKe<NVWmQF#<Wr*r7^9#

h 3 O aC;<8 11



QSYSMSG �������������

Eg(i<&aC;<8NaC;<8TATs QSYSMSG rHQ7F"x_*KEgJ79F`&aC;

<8 ((~hVr,WH9kaC;<8) @1rh}7^9#

QSYSMSG NaC;<8r=(9kKO"J<N9FCWK>CF/@5$#

1. 3^sITG WRKMSG QSYSMSG H~O7^9#3lO"aC;<8TATs QSYSMSG KP9kaC

;<8h}3^sIG9#3N3^sIO"QSYSMSG TATsN9YFNaC;<8r=(7^9#

2. aC;<8KD$F\7/Nj?$lgO"=NaC;<8H18TK+<=kr\07^9#

3. (*W7gs) `ngulYkrp\HXj7F$J$lgO"F21 r!7^9#V*W7gs 1 = p

\Wr*r7^9#79F`rii`ngulYkK_j7F$J$lgKO"aC;<8N\Yr=

(9k3HOG-^;s#

4. VICNaC;<8psWhLr=(9kKO"V*W7gs 5Wr*r7^9#

5. aC;<8N\Yr=(9kKO"F9 r*r7^9#3NhLO"f<6<,aC;<8rw.7?

~or(7^9#^?"aC;<8rwu.7?f<6<^?Wm0i`N>0r=(7^9#

m: 3liNX(O"$UNaC;<8TATsNaC;<8b=(7^9#

��������

5<P<VGO"79F`&*Zl<?<G"k+f<6<G"k+K++ojJ/"aC;<8rw.9

k3HKhCFL.9k3H,G-^9#

aC;<8rw.9kKO"!NX(K>CF/@5$#

1. ViSeries JS2<?<W&#sI&+i"VU!$kWaKe<r*r7^9#

2. VaC;<8Nw.Wr*r7^9#

3. VwjhWU#<kIG"aC;<8Nu.hNf<6<>^?Oo</9F<7gs>r~O^?O

*r7^9#

4. w.9kaC;<8XN~z,,WJlgO"V~zNWaWr*r7^9#

5. aC;<8,dj~`h&K9kKO"Vf<6<XNdj~_Wr*r7^9#

6. VaC;<8WU#<kIKaC;<8r~O7^9#

���������

ViSeries JS2<?<W&#sI&+i"HqaC;<8K~zG-^9#3lKhj"79F`&*Z

l<?<^?O>Nf<6<+iNaC;<8K~z9k3H,G-^9#

aC;<8K~z9kKO"J<N9FCWK>CF/@5$#

1. ViSeries JS2<?<W&#sI&G"~z7?$HqaC;<8raC;<8&j9H+i*r7^

9#

2. aKe<&P<+i"VU!$kWr*r7^9#

3. U!$k&aKe<+i"V~zWr*r7^9#

4. ~zr~O7^9#

5. V~zW\?sr/jC/7^9#

u~uVaC;<8K~z9k}!KD$FO" Xu~uVaC;<8XN~zYr2H7F/@5$#

�������������

79F`&*Zl<?<*hSf<6<O"79F`uVrA(k79F`&Wm0i`+iaC;<8r

u.7"=lr=(9k3H,G-^9#3N!=KO"u~KX9kaC;<8Nu.b^^lF$^

12 iSeries: HiVk7e<F#s0 9?<H"CW&,$I



9#FWjs?<KOaC;<8TATs,"j^9#Wjs?<OaC;<8N~zrT!9k?a"u

~rd_G-^9#3lKhCF79F`&*Zl<?<O"u~uVKX9kdjrI}7"sp9k3

H,G-^9#

Wjs?<,=N~zrT!7F$kaC;<8r=(9kKO"J<N9FCWK>CF/@5$#

1. Vu~uVNh}WhLr=(9kKO"3^sITG WRKWTR ASTLVL (*BASIC) H~O7^9#

2. Wjs?<,~zrT!7F$kaC;<8r=(9kKO"V*W7gs 7 (aC;<8)Wr*r7

^9#

3. V~zWU#<kIG"Wjs?<&aC;<8KP9k~zr~O7^9#

��������

ViSeries JS2<?<W&#sI&+i"TWJaC;<8ro|9k3H,G-^9#aC;<8TA

TsO79F`eN79F`&*Zl<?<"79F`&Wm0i`"*hS>Nf<6<+iNaC;<

8r]I7^9#

TWJaC;<8ro|9kKO"J<N9FCWK>CF/@5$#

1. ViSeries JS2<?<W&#sI&+i"aC;<8r|n7?$79F`rH%=(7^9#

2. f<6<&WmU!$kNaC;<8r=(9kKO"VaC;<8Wr/jC/7^9#

3. aC;<8TATs+io|7?$aC;<8r*r7^9#

4. aKe<&P<+i"VU!$kWr*r7^9#

5. U!$k&aKe<+i"Vo|Wr*r7^9#

6. aC;<8No|r0;9kKO"N'@$"m0GVo|W\?sr/jC/7^9#

��������

aC;<8O79F`Ndjdf<6<h0rIW9kNKr)A^9#h}fNdjKD$FNCjNa

C;<8ru~9kH"79F`&aC;<8rT.9kNKr)A^9#

aC;<8TATsNCjNaC;<8rlYK 1 D:Du~9kKO"J<N9FCWK>CF/@5

$#

1. 3^sITG"aC;<8Nh} (WRKMSG) 3^sIr~O7^9#

2. F4 r!7FWmsWHX(7^9#

3. VaC;<8TATsWQia<?<&U#<kIK"u~7?$aC;<8N~CF$kaC;<8

TATsN>0r~O7^9#

4. Enter r!7F3T7^9#

5. (*W7gs) `ngulYkrp\HXj7F$J$lgO"F21 r!7^9#V*W7gs 1 = p

\Wr*r7^9#79F`rii`ngulYkK_j7F$J$lgKO"aC;<8N\Yr=

(9k3HOG-^;s#

6. u~7?$aC;<8r=(9kKO"V*W7gsWsK 5 (\YN=() H~O7F~z7^9#

7. aC;<8ru~9kKO"F6 r!7^9#

79F`NdjrIW9kKO" aC;<8TATsN9YFNaC;<8ru~9k}!b"j^9#

h 3 O aC;<8 13
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� 4 � ���������

aC;<8TATsO"aC;<8N?aNa<k\C/9Nh&JbNG9#djr!P7Fsp9kH

-Kr)Dpsrs!9kaC;<8r~lF*/"$/D+NaC;<8TATs,5<P<K"j^

9#R9Hj<&U!$k"(i<&aC;<8"*hS79F`&aC;<8,I3K"k+r}r7F

*/H"EWJ79F`psr]}9k3H,G-"djrhKr)A^9#

aC;<8r!w7F+D1kKO" QSYSOPR TATsr^`aC;<8TATsN?$WrNCF*

/,W,"j^9#aC;<8TATsrI}7"n.9k}!rNCF*/,W,"j^9#3liNn

HKO!Nh&JbN,^^l^9#

v aC;<8TATsNn.

v aC;<8TATsN0-NQ9

v Wjs?<NaC;<8TATsNQ9

v aC;<8TATsN9YFNaC;<8Nu~

�������������

HQ9k5<P<TATsH79F`TATsKO"!No`,"j^9#

v 79F`&*Zl<?<NaC;<8TATs QSYSOPR KO"*Zl<?<+iN~zr,WH9k

79F`&aC;<8,^^lF$^9#

v *W7gsNaC;<8TATs QSYSMSG KO"Eg(i<&aC;<8,~lil^9#

v R9Hj<&m0 QHST O"79F`Nh0rIW9kaC;<8r]}7^9#

v u~uVTATsKO"Fu~uVKX"7?aC;<8,~lil^9#

v =l>lNf<6<*hSo</9F<7gsKO"79F`&*Zl<?<"LNf<6<"^?O

79F`+iNaC;<8r]}9kaC;<8TATsb"j^9#

QSYSOPR ���������

QSYSOPR (^?O=.Q_aC;<8TATs) Kw.5lkgLNaC;<8rh}9k?aK"J<

Ns~*hS3sHm<i<-RQNaC;<8TATsQia<?< (MSGQ) ,"j^9#

v s~-R: ,6G<?&$s?<U'<9"$<5MCH"Ul<`&jl<"H</sjs0"X.25

v )fuV-R: APPC"s1|"m<+k&o</9F<7gs"jb<H&o</9F<7gs"SNA

[9H">[o</9F<7gs

J<K(9NO"MSGQ !=rHQ9k$/D+NqNcG9#

v .,OG"j"1 DN LAN s~H4//tNf<6<,$k@1Nlg#Q9N,WO"j^;s#

9YFNaC;<8O QSYSOPR ^?O=.Q_aC;<8TATsKD5l^9#

v f,OG"j"#tN LAN s~,"klg#3Nlg"QCFGMSGQ 79F`Mr"79F`s!N

aC;<8TATs QSYS/QCFGMSGQ KQ99k@1G=,G9#3NkL"MSGQ =.Qia<?

<r5]<H9k*V8'/H&?$WKP9k9YFNL.aC;<8O"9YF3NTATsK~

lilk3HKJj^9#

v g,OG"j"?/N LAN s~H?/N WAN s~,"j"=l>lNs~rHQ9kf<6<b?

$lg#aC;<8TATsr;CH"CW7F"aC;<8rJ<Nh&K,`9k3H,G-^

9#

– $<5MCH LAN KD$FNaC;<8O ETHMSGQ K~lil^9#3Ns~GO"79F`

,9YFN3sHm<i<r+0*K=.7^9#

© Copyright IBM Corp. 1998, 2002 15



– H</sjs0 LAN KD$FNaC;<8O TRNMSGQ K~lil^9#3Ns~GO"[Hs

IN3sHm<i<,79F`KhCF=.5l^9#?@7"ltN3sHm<i<Oj0G=.

9k,W,"j^9#

– o</9F<7gs&f<6<KD$FN9YFNaC;<8O WSMSGQ K~lil^9#3lK

O"m<+k&o</9F<7gs"jb<H&o</9F<7gs"Q99k<"*hS Telnet ,

^^l^9#

– >N9YFNL.aC;<8O QCFGMSGQ K~lil^9#

v INaC;<8TATs,EWG"k+rNk?aKr)DWm0i`rn.7?O}7?*Zl<?

<Nlg#3Nlg"J<Nh&K=.G-^9#

– 79F`M QCFGMSGQ r QSYS/QCFGMSGQ KQ97^9#

– $<5MCHs~-Rr MSGQ(ETHMSGQ) Gn.7^9#79F`O"9YFN3sHm<i<

(*hSuV) r3Ns~eKn.7^9#3lO"79F`,=NaC;<8r"s~ ETHMSGQ

GjA5l?aC;<8TATsKw.9k3HrU#7^9#

– H</sjs0s~-Rr MSGQ(TRNMSGQ) Gn.7^9#3Ns~eK+0*Kn.5lk3s

Hm<i<*hSuVNaC;<8O" TRNMSGQ Xw.5l^9#3Ns~eKj0Gn.5l

k3sHm<i<O"Qia<?<r MSGQ(TRNMSGQ) H7Fn.5l^9#

– MSGQ(V25MSGQ) G X.25 s~-Rrn.7^9#3N X.25 s~-RKP7Fn.5lk9YFN

3sHm<i<O" CRTCTLxxx 3^sIKQia<?<r MSGQ(X25MSGQ) H7Fn.9k,W

,"j^9#

– o</9F<7gs&3sHm<i<-RO"J<Nh&K;CH"CW9k3H,G-^9#

- 79F`,+0*Kn.9km<+k&o</9F<7gs&3sHm<i<O"

MSGQ(WSMSGQ) KQ95l^7?#

m:

1. o</9F<7gs&3sHm<i<KUC5lk9YFNWjs?<uVO"Qia<?<r

MSGQ(*CTLD) H7Fn.7^9#G#9Wl$uVQNaC;<8O"X"U1il?3s

Hm<i<GjA5l?aC;<8TATsK,:~j^9#7?,CF"3sHm<i<Na

C;<8TATsrQ99kH"aC;<8OuVKP9kaC;<8KJj"3sHm<i<

-RGjA5l?aC;<8TATsK~j^9#

2. f<6<, CHGCMDDFT 3^sIrHQ7F"aC;<8TATsNGU)kHrLNTA

TsK9k3HbD=G9#3lO"m<+k&o</9F<7gs&3sHm<i<N+0n

.G"LNaC;<8TATsrHQ9k3HrU#7^9#

- Q99k<*hS Telnet QN>[3sHm<i<rQia<?< MSGQ(WSMSGQ) H7Fn.7

^9#

e-Nm<+k&o</9F<7gs&3sHm<i<H18h&K">[o</9F<7gs&

3sHm<i<KUC5l?uVO"=liNaC;<8r">[3sHm<i<GjA5l?T

ATsKw.7^9#jb<H&o</9F<7gs&3sHm<i<*hS=lKUC5l?u

VKD$Fb1MG9#

v g,OGO"k,"#NH3m TCP/IP 7+HQ7F*i:"s~aC;<8*hSo</9F<7g

s&aC;<8Nm0-?r QTCP TATsK~l?$H7^9#=Nh&J=.O"79F`M

QCFGMSGQ r QSYS/QTCP KQ99k3HKhCFh}G-kG7g&#

16 iSeries: HiVk7e<F#s0 9?<H"CW&,$I



������������

CjNi$Vij<KaC;<8r]I9k?aK"aC;<8TATsrn.9k3H,G-^9#aC

;<8TATsO"LNaC;<8*hSHqaC;<8rz(*Ku.7F]I9k?aNljHJj^

9#

aC;<8TATsrn.9kKO"J<N9FCWK>CF/@5$#

1. OS/400 a$saKe<+i"V*W7gs 3 (FQ79F`&?9/)Wr*r7^9#

2. VFQ79F`&?9/WhL+i"V*W7gs 4 (aC;<8)Wr*r7^9#

3. VaC;<8WhL+i"V*W7gs 7 (aC;<8TATsNn.)Wr*r7^9#

4. VaC;<8TATsWQia<?<&U#<kIK"7,n.9kaC;<8TATsN>0r~O

7^9#

5. (*W7gs): ICNaC;<8TATsNWmQF#<rXj9kKO" F10 (ICNQia<?<)

r!7^9#J<rBT9k?aNC-rXj9k3H,G-^9#

v 9YFNaC;<8TATsNQ9rdu-1uVKV/#3lKO"aC;<8TATsWmQF

#<KP9kQ9d"TATsKw.9k+=3+io|7?aC;<8N?aK88?Q9,^^

l^9#

v TATs5$:rXj9k

v f<6<"BrXj9k

v 79F`,Ysr8.9k3HrTATs,vD9k+I&+rXj9k

v 3<I=8z;CH ID (CCSID) rXj9k

aC;<8TATsWmQF#<rXj9k?aNQia<?<*hS-<o<IKX9k\YO"F

-<o<I4HK F1 r!7^9#

EgJ79F`&aC;<8KG-NpsKD$FO" XEg(i<&aC;<8N?aNaC;<8T

ATs QSYSMSG Nn.Yr2H7F/@5$#

������������������������ QSYSMSG ���

*W7gsNaC;<8TATs QSYSMSG rn.7F"CjNEg79F`&aC;<8r]I9k3

H,G-^9# QSYSMSG O"(~hVr,WH9kaC;<8@1r]}7^9#

QSYSMSG rn.9kKO"3^sITG CRTMSGQ QSYS/QSYSMSG TEXT (’OPTIONAL MSGQ TO RECEIVE

SPECIFIC SYSTEM MESSAGES’) H~O7" Enter r!7^9#79F`O=Ne"aC;<8TATsrn

.7^9#

QSYSMSG aC;<8TATsrn.7?i"79F`OCjN79F`&aC;<8r=3K]I7^

9#

c: CPF0907 Eg-1hro,8_9k#XkWr!7F/@5$#

���������������

5<P<KO"djr!P7Fsp9kH-Kr)Dpsrs!9kaC;<8r]}9k"$/D+Na

C;<8TATs,"j^9#aC;<8TATs,aC;<8rLN9k}!r+9?^$:G-^9#

aC;<8TATsN0-rQ99kKO"J<N9FCWK>CF/@5$#

1. 3^sITG"aC;<8TATsQ93^sI (CHGMSGQ) r~O7^9#

2. F4 r!7FWmsWHX(7^9#

h 4 O aC;<8TATs 17



3. Q97?$aC;<8TATsN>0r"VaC;<8TATsWQia<?<&U#<kIK~O7

^9#

4. aC;<8TATsr^`i$Vij<N>0r"aC;<8TATsi$Vij<&U#<kIK~

O7^9#

5. (*W7gs): [[LNrQ99kKO"[[ (DLVRY) Qia<?<rXj7^9#

m: [[Qia<?<NMNj9Hr=(9kKO"F1 r!7^9#

6. ICQia<?<KD$FO F10 r!7^9#

7. aC;<8N[[rEgY3<IKhCF)B9kKO"EgY3<I&U#k?<NU#<kIG"

k SEV Qia<?<&U#<kIK"=(7?$tMrXj7^9#

X"HTC/

10Z<8NXaC;<8N=(Y

11Z<8NXaC;<8N\YN=(Y

7Z<8NX(i<&aC;<8Y

17Z<8NXaC;<8TATsNn.Y

7Z<8NXh 3 O aC;<8Y

15Z<8NXh 4 O aC;<8TATsY

9Z<8NXYsY

��	���������������

FWjs?<KX"7?aC;<8r]I9kaC;<8TATsNm1<7gsrQ99k3H,G-^

9#3Nm1<7gsrQ99k3HKhCF"79F`&aC;<8"f<6<&aC;<8"^?(i

<&aC;<8N=l>lNu~rLDKT&3H,G-^9#

Wjs?<&aC;<8r]I9kaC;<8TATsNm1<7gsrQ99kKO"J<N9FCWK

>CF/@5$#

1. OS/400 a$s&aKe<N3^sITG WRKDEVD *PRT H~O7"Wjs?<Nj9Hr=(7^

9# Enter -<r!7^9#

2. Q99ku~uVN#K"kV*W7gsWsK 2 (Q9) H~O7^9#

3. VuV-RNQ9WhLG"VaC;<8TATsWQia<?<&U#<kIK"Q97?$aC;

<8TATsN>0rXj7^9#

����������	
����������

djKO7P7P"=lKX"7?aC;<8,"j^9# aC;<8TATs+iaC;<8ru~9

lP"D=-,"kdjrsp9kaC;<8rT.9kNKr)A^9#

aC;<8TATsNaC;<8ru~9kKO"J<N9FCWK>CF/@5$#

1. OS/400 a$s&aKe<+i"V*W7gs 3 (FQ79F`&?9/)Wr*r7^9#

2. VFQ79F`&?9/WhL+i"V*W7gs 4 (aC;<8)Wr*r7^9#

3. VaC;<8WhL+i"V*W7gs 3 (aC;<8N=()Wr*r7^9#

4. VaC;<8TATsWQia<?<&U#<kIK"u~7?$aC;<8r^`aC;<8TAT

sN>0r~O7^9#

5. Vi$Vij<WQia<?<&U#<kIK"aC;<8TATs,V+lF$ki$Vij<rX

j7^9#

6. VPOWQia<?<&U#<kIK"M *PRTWRAP r~O7^9#

18 iSeries: HiVk7e<F#s0 9?<H"CW&,$I



7. (*W7gs): aC;<8r?@AKu~9kKO"3^sITG DSPMSG MSG(MSQNAME)

OUTPUT(*PRTWRAP) H~O7^9#

h 4 O aC;<8TATs 19
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� 5 � �


OS/400 i$;s9&Wm0i`O"djNGGKHQ9k?aN"CjNo`N$YsH*hSaC;<

8r-?7^9#m0O"3Npsr-?9k?aK79F`,HQ9k"ClJG<?Y<9&U!$k

G9#

\7/O"!N&Lm0Nj9HrHQ7F/@5$#

v X8gV&m0Y

v 23Z<8NXh0-?m0Y

v 24Z<8NXdjm0Y

L.KG-NpsKD$FO" 8gV&m0HL.djr2H7F/@5$#

�����


5<P<GBT5lk9YFN8gVKO"=Nh0r-?9kX"8gV&m0,"j^9#8gV&m

0KO!Nps,^^lk3H,"j^9#

v 8gVGHQ7?3^sI

v )f@l (CL) Wm0i`bN3^sI

v =N8gVKX"7?9YFNaC;<8

LOG Qia<?<GXj7?MrHQ7F8gV&m0NbFr)f9k3H,G-^9#3lKD$F

O"X8gV&m0NbFN)fYr2H7F/@5$# LOG Qia<?<O CHGJOB"CHGJOBD"

^?O CRTJOBD 3^sIGXj9k3H,G-^9#

8gV&m0r=(9kKO" 22Z<8NX8gV&m0N=(YKJ_^9#

L.KG-NpsKD$FO" 8gV&m0HL.djr2H7F/@5$#

�����
������

djrh}9k]"QKKdjN/89k8gVKD$FO"JkY/?/Npsr-?7F*-?$HW

&3HG7g&#l}"5oK0;7?8gVKD$FO"o6o68gV&m0rn.7?$HOWoJ

$+b7l^;s#"k$O"LNaC;<8OJ,7?$lgb"kG7g&#

8gV&m0NbFr)f9kKO"V8gV-RNn. (CRTJOBD)W3^sIrHQ7^9#

1. 3^sITK CRTJOBD H~O7F"F4 r!7^9#

2. aC;<8Nm.s0 (LOG) Qia<?<r+D1"J<KD$F,ZJMrXj7^9#

v aC;<8&lYk#MKD$FO"X\Y: aC;<8&lYkMrHQ7F8gV&m0NbF

r)f9kYr2H7F/@5$#

v aC;<8EgY#MKD$FO" 22Z<8NX\Y: aC;<8EgYMrHQ7F8gV&m0

NbFr)f9kYr2H7F/@5$#

v aC;<8&F-9H#MKD$FO" 22Z<8NX\Y: aC;<8&F-9HMrHQ7F8g

V&m0NbFr)f9kYr2H7F/@5$#

3. ,\Qia<?<NMr0.5;F"Enter r!7^9#

��: �������������������
������	�

aC;<8&lYkMO"79F`,8gV&m0Kq-~`aC;<8N?$W*hSVfr)f7^

9#aC;<8&lYkO!N$:l+G9#
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0 lZG<?r-?7^;s#

1 m0K-?5lkaC;<8O"Xj5l?EgYJeNaC;<8EgYr}D8gVN0ta

C;<8TATsKw.5lkbNKBil^9#

2 lYk 1 NaC;<8"*hS!Nh&JaC;<8r9YF-?7^9#

v Xj7?aC;<8EgYH18+=lJeNEgYlYkr}Dbe`aC;<8rb?i7

?9YFNWa#

v Wa,m0K-?5l?lg"=lKX"7?aC;<8bm0K-?5l^9#

3 lYk 2 H18bNH"5iK!Nh&JaC;<8#

v 9YFNWa#

v )f@lWm0i`KhCFBT5l?3^sI (m0)f@lWm0i`&3^sIN8gV

0-H)f@lWm0i`Nm00-KhjvD5lF$klg)#

4 !Nps,m0K-?5l^9#

v )f@lWm0i`+iP5l?9YFNWa^?O3^sI#

v /J/HbXj5l?bNHy7$EgYN9YFNaC;<8#3lKOHl<9&aC;<

8,^^l^9#

v )f@lWm0i`KhCFBT5l?3^sI (m0)f@lWm0i`&3^sIN8gV

0-H)f@lWm0i`Nm00-KhjvD5lF$klg)#

m: be`aC;<8HO"Waru1hC?Wm0i`NWm0i`&aC;<8TATsKwilka

C;<8N3HG9#?H(P"QCMD OWaru1hk IBM s!NWah}Wm0i`G9#

��: ������������������
������	�

aC;<8EgYO"INaC;<8,m0K-?5lk+rhj7^9#9YFNaC;<8KO"X"

9kEgY,Xj5lF$^9#?H(P"LNaC;<8NEgYO 00 G9#79F`N?QKHCF

,\NaC;<8NEgYO 99 G"3lOGbNEgYG9#5iK\YKD$FO"*si$s&Xk

Wr2H7F/@5$#

��: ������� ������������
������	�

5^6^JaC;<8&F-9H,8.5lkh&KWa9k3H,G-^9#aC;<8&F-9HNL

O"aC;<8&F-9HKXj7?MKhCF[Jj^9#

v *MSG rXj9kH"aC;<8&F-9H@1r8gV&m0Kq-~_^9#

v *SECLVL rXj9kH"aC;<8&F-9HHaC;<8&XkWN>}r8gV&m0Kq-~_

^9#

v 8gV,5oK*;7?lgKO8gV&m0rn.7?/J$H-O"*NOLIST rXj7^9#

�����
���

8gV&m0KO"8gVNBT~K-?5l?aC;<8,^^lF$^9#djr,O9k?aK"8

gV&m0NaC;<8r!$9k3H,G-^9#$/D+N[Jk}!G8gV&m0r=(9k3H

,G-^9#8gV&m0N=(}!O"8gV,*;7F$k+=lHb^@BTf+KhCF[Jj^

9#

v 8gV,*;7F$klgO"Vf<6<&8gVNh}WhLrHQ7^9#

1. $UN3^sITG WRKUSRJOB H~O7^9#

2. m0r2H7?$8gVKD$F"V*W7gs 8 (9W<k&U!$kNh})Wr*r7^9#

3. V8gV&9W<k&U!$kNh}WhLG"QPJOBLOG H$&U!$kr!w7^9#

4. 5 (=() r~O7F=lr=(5;^9#

v 8gV,^@BTfNlgO"Vf<6<&8gVNh}WhLrHQ7^9#

22 iSeries: HiVk7e<F#s0 9?<H"CW&,$I



1. $UN3^sITG WRKUSRJOB H~O7^9#

2. m0r2H7?$8gVKD$F"5 (h}) r~O7^9#

3. V8gVNh}WhLG 10 (8gV&m0N=( (h0uV^?O8gVTATseNlg)) r~O

7^9#

v +,No</9F<7gs&;C7gsKX9k8gV&m0r=(9kKO"8gV&m0N=(

(DSPJOBLOG) 3^sIrHQ7^9#$UN3^sITG DSPJOBLOG H~O7^9#

�����


h0-?m0O"79F`N?Q*hS79F`u7KX9kps,~kD<kG9#h0-?m0O"8

gVN+O*hS0;"uVu7Q9"79F`&*Zl<?<&aC;<8"*hSnT5l?;-ej

F#<c?JIN"be`h0rIW7^9#psOaC;<8NA0G-?5l^9#3liNaC;<

8O"79F`,n.7?U!$kK]I5l^9#

h0-?m0O"79F`h0rIW7?j)f7?j9kNKr)A^9#5NJh0-?m0r]}7

F*/H"djN,OKr)DCjN79F`h0rbK?<9k3H,G-^9#h0-?m0O8g

V&m0HO[Jj^9#8gV&m0O"8gVN$YsHrg!-?7^9,"h0-?m0O"79

F`bN9YFN8gVKX"7?"CjN`naC;<8*hSu7aC;<8r-?7^9#

djN4:O"!Nh&K7F+O9k3H,G-^9#9JoA"^:h0-?m0r+?e"CjN8

gV&m0G\Yr2H7^9#

^?">N5^6^Jm0K"AMN"kps,+D+k3Hb"j^9#

v 21Z<8NXh 5 O m0Y

v 24Z<8NXdjm0Y

v Xh0-?m0&U!$kNj9HN=(Y

v >Nm0r=(7FL.djrrh9k

CjN?$WNh0-?m0N=(KG-NpsKD$FO" XQHST h0-?m0NbFN=(Yr2

H7F/@5$#

�����
�!"���������

*V8'/H-RN=( (DSPOBJD) 3^sIrHQ7F"h0-?m0&U!$kNj9Hr=(7^

9#h0-?m0&U!$kO"aC;<8TATs QHST Kw.5lk9YFNaC;<8N3T<G

9#=TNh0-?m0N5$:,)Br6(kH"79F`O7,U!$krn.7^9#3liNU!

$kO"i$Vij< QSYS Kos7"QHST H$&8zGO^j"=NeKtz,3-^9#HQ5l

kA0O QHSTyydddn G9# yydddn O"U!$kbNGiNaC;<8N|UG9 (yy O/"ddd O/

VL;|)#vxKUC5lk n OL7VfG9#L7VfG9#3NL7Vf,},5lkNO" 1 |

N&AK#tN QHST U!$k,8.5l?lg@1G9#

h0-?m0Nj9Hr=(7F"=NbFr2H9kKO"J<Nh&K7^9#

1. $UN3^sITG WRKF QHST* H~O7^9#

2. V*W7gs 5Wr*r7F"U!$kNbFr=(7^9#

m: 79F`O"QHST aC;<8TATsK"kaC;<8rh0-?m0&U!$kK3T<7F+

i" QHST aC;<8TATs+i=lir|n7^9# DSPLOG 3^sIOh0-?m0&U!

$krHCF" QHST aC;<8TATsKwil?aC;<8r=(7^9#

h 5 O m0 23
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QHST �����
������

h0-?m0 QHST NbFr=(9k3HKhCF"79F`Nh0rIW7^9#3lKD$FO"

23Z<8NXh0-?m0Yr2H7F/@5$# QHST KO"79F`&aC;<8H7F]I5lF

$kanN79F`&*Zl<?<&aC;<8"uVu7"8gVu7Q9"*hSWm0i`l~$5

Nh0-?,^^lF$^9#

1. QHST h0-?m0NbFr=(9kKO"3^sITG"m0N=(3^sI (DSPLOG) r~O7^

9#

2. 3^sIrWmsWHX(9kKO"F4 r*r7^9#

3. CjN~VfKm0K-?5l?aC;<8@1r=(9kKO"~VHrXj7^9#~VHrXj

7J+C?lg"DSPLOG 3^sIO=N|N4aC;<8r=(7^9#

���


djm0O"djI}`n9YFr407IW9k?aN-QJD<kG9#5<S9s!TNj}9kd

jm0KO"!N3HNkLH7Fn.5l?djl3<I,^^l^9#

v e.Ysru.7?

v 5<S9Wa*hSWm0i`l~$5 (PTF) ?aru.7?

v m<+k&79F`,djr!P7?

v m<+k&f<6<,djr!P7?

8gV+i(i<&m0ru~^?O=(9k3H,G-^9#

�����
���

(i<,"klg"(i<&m0ru~7?$HW&+b7l^;s#3Nm0KO"79F`G/87?

(i<Nj9H,^^lF$^9#3liN(i<r!$7Fdjr=LG-k3H,"j^9#

(i<&m0ru~9kKO"J<Nh&K7^9#

1. 3^sITK PRTERRLOG H~O7F"F4 r!7^9#

2. =(7?$(i<&m0psNo`K:v9kQia<?<Mr~O7^9#?H(P"9YFN(i

<&3<Ir=(9kKO *ALL rXj7"(i<&m0NWsr=(9kKO *ALLSUM rXj7

^9#

3. BT-<r!7F/@5$#(i<&m0ps,"f<6<&WmU!$kGXj7?POTATsK

w.5l^9#

4. 3^sITG GO ASSIST H~O7"`ngu!=aKe<r=(7^9#

5. Vu~uVPONh}WhLG 10 (u~N+O) r~O7F"(i<&m0ru~7^9#

�����
���

(i<,"klg"(i<&m0r=(7?$HW&lg,"j^9#3N(i<&m0KO"79F`G

/87?(i<Nj9H,^^lF$^9#3liN(i<r!$7Fdjr=LG-k3H,"j^9#

(i<&m0r=(9kKO"J<Nh&K7^9#

1. 3^sITK PRTERRLOG H~O7F"F4 r!7^9#

2. =(7?$(i<&m0psNo`K:v9kQia<?<Mr~O7^9#?H(P"9YFN(i

<&3<Ir=(9kKO *ALL rXj7"(i<&m0NWsr=(9kKO *ALLSUM rXj7

^9#

3. BT-<r!7F/@5$#(i<&m0ps,"f<6<&WmU!$kGXj7?POTATsK

w.5l^9#

4. 3^sITG GO ASSIST H~O7"`ngu!=aKe<r=(7^9#

24 iSeries: HiVk7e<F#s0 9?<H"CW&,$I



5. Vu~uVPONh}WhLN"Wjs?<POj9HN<t^?O=NUaK"k(i<&m0r+

^9#

6. 5 (=() r~O7FWjs?<POr=(5;^9#

^?"(i<&m0Nu~bG-^9#3lKD$FO" 24Z<8NX(i<&m0Nu~Yr2H7F

/@5$#

h 5 O m0 25
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� 6 � ��������#������

79F`Kdj,/87F$klgO"=NdjKX9kpsr}87Fdjrrh^?OspG-^9#

=N]KO"J<K(9$/D+N*W7gs,"j^9#

v )f@l^?O CL 3^sIO"f<6<,79F`!=rWa9k?aNl"N3^sIG9#Cj

N CL 3^sIH=NcKD$FO" XCL 3^sIrHQ7?djN,OYr2H7F/@5$#

v 79F`2H3<I (SRC) O"ror-R9k(i<&3<Ir!P7?79F`&3s]<MsH>

r1L9k 8 8zN;CHG9# SRC KD$FO" X79F`2H3<IYr2H7F/@5$#

v djh}aKe<O"5<P<G/89k5^6^Jdjrrh9k3HKX7F""ifk9-k&

lYkNf<6<rP]K7?bNG9#?H(P"USERHELP aKe<O"p\*Jdjh}!=r

s!7^9#3NaKe<GO"XkWrHQ7J,iJ1J`nrX,9k3H,G-^9#l}"

NETWORK aKe<O"*Zl<?<,MCHo</btNdjrh}9kNKr)DpsXN"/;

9rs!7^9#

v Wm0i`GGMjq (APAR) O" IBM s!NWm0i`N=Tjj<9G+D+C?TqgN$5

WaG9#

CL $%	����������

4HQN79F`Kdj,/87F$klgO"J<Grb7F$kdj=L3^sIr2MK7F/@5

$#

v XdjNh} (WRKPRB) 3^sINHQYGO"djKX9k\YJpsr}87"=NpsrpK"

5<S9;QwKgurMj;:K"djrrh9k+"sp9k+N$:l+rT&}!r(7F$

^9#

v 28Z<8NXdjN,O (ANZPRB) 3^sINHQYGO"f<6<!PNdjNdj,Or+O9

k}!r(7F$^9#

v 30Z<8NXYsNh} (WRKALR) 3^sINHQYGO"YsNh} (WRKALR) 3^sIrHQ

7F"jb<HG79F`!PNdjr,O9k}!r(7F$^9#

v 30Z<8NXL.N!: (VFYCMN) 3^sINHQYGO"jb<H^?Om<+kN$:l+NL

.uVr!Z9k}!r(7F$^9#

v 31Z<8NXF<WN!: (VFYTAP) 3^sINHQYGO"F<WN!Z (VFYTAP) 3^sIrH

Q9k}!r(7F$^9#

����� (WRKPRB) $%	����

dj,OKhCF"djKX9khj?/Npsr}89k3H,G-^9#=NpsrpK"5<S9;

QwKgurMj;:K"djrrh9k+"sp9k+N$:l+rT&3H,G-^9#dj,OrB

TG-kNO"/4=(5lF$k+ (p\`ngulYk)"#K"9?j9/ (*) ,U$F$k (fV

`ngulYk) aC;<8G9#=Nh&JaC;<8,J$lgO"djNh} (WRKPRB) 3^sI

NHQvDrU?5lF$J$+"^?O=NaC;<8,ICNdj,Or5]<H7F$J$3H,M

(il^9#

/4=(5l?aC;<8KP7F"djNh} (WRKPRB) 3^sIrBT9kKO"!Nh&K7^

9#

1. =NaC;<8KP7FV*W7gs 5 (\Y*hS~zN=()Wr*r7^9#

2. F14 (djNh}) r!7^9#
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"9?j9/NU$?aC;<8KP7F"djNh} (WRKPRB) 3^sIrBT9kKO"!Nh&K

7^9#

1. aC;<8K+<=kr\07F F14 r!7^9#VICNaC;<8psWhL,=(5l^9#

2. F14 (djNh}) -<r!7^9#Vdjh} (WRKPRB)WhLGdjN\Yr=(7F"=3+i

>\h}rBTG-^9#

c:
Xc: djNh} (WRKPRB) 3^sIY

�: ����� (WRKPRB) $%	�
c 1: u7, OPENED ^?O READY G"k(sHj<r=(9k

WRKPRB STATUS(*OPENED *READY) HDW(9347)

Vdjh}WhL,=(5l^9#3NhLGO"u7, OPENED ^?O READY G"kdj(sHj

<@1rj9H7^9#c2,/-?uV?$WO 9347 HXj7F$^9#

c 2: \|fNdj(sHj<r=(9k

WRKPRB PERIOD((*AVAIL *CURRENT))

Vdjh}WhL,=(5l^9#3NhLGO"\|fKn.5l?9YFNdj(sHj<rj9H7

^9#

c 3: O<I&'"c2Nj9Hr=(9k

WRKPRB SEV(1 2) HARDWARE(9347 001 10-7523489)

3N3^sIO"f<6<,Xj7?O<I&'"KX"7?djr^`j9Hr=(7^9#f<6<

O"fLAbLNEgYr3^sI,IW9k3HrXj7F$^9#

3^sINHQ}!KD$FN\YO" 27Z<8NXdjNh} (WRKPRB) 3^sINHQYr2H7

F/@5$#

����� (ANZPRB) $%	����

$UN3^sITG"dj,O (ANZPRB) 3^sIr~O7F"f<6<N!P7?djKP7Fdj,

Or+O9k3H,G-^9#7,djHO"79F`NHQfK!P5l"djm0K-?5lF$J$

bNN3HG9#^?*<WsNu7Gdjm0K"kbNb"7,djG9#,O,0;9kH"=Nk

L,dj-?K]I5l^9#=NkLrHQ7F"Wm0i`l~$5 (PTF) r!w7^9#Wm0i

`l~$5O"djr$57?j"rh}!,+D+iJ$lgKO7,5<S9Warn.7?j7^

9#

djm0K-?5lF$J$7,djr,O9kKO"!Nh&K7^9#

1. 3^sITG ANZPRB H~O7^9#

2. V7,djN,OWhLKj9H5lF$kdjKGbh/P~7F$k*W7gsr*r7^9#=

l+i"l"N9FCWKhCFdj,Or3T9k3H,G-^9#dj,OrJT5;J,i"*

Zl<?<N~zKpE$F79F`,Iu9Hjs0rn.7^9#

m: Iu9Hjs0Nn.fKVdj,OWhL,=(5l?lgO"3T9k0K IBM ]i4vw

K"m7F/@5$#

3. dj,Or0;9kH"}85l?ps,djm0K~lil^9#
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*<Wsu7Gdjm0K-?5lF$k7,djr,O9kKO"!Nh&K7^9#

1. $UN3^sITG DSPMSG QSYSOPR H~O7" Enter -<r!7F79F`&*Zl<?<&aC;

<8r2H7^9#

v aC;<8,/4=(5lF$klgO"=NaC;<8KP7FV*W7gs 5 (\Y*hS~z

N=()Wr*r7^9#VICNaC;<8psWhLG"F14 (djNh}) r*r7^9#

v aC;<8N#K"9?j9/ (*) ,U$F$klgO"VaC;<8N=(WhLG F14 (djN

h}) r!7^9#

2. V*W7gs 8 (djNh})W"!KV*W7gs 1 (djN,O)Wr*r7^9#dj,OrJT5

;J,i"*Zl<?<N~zKpE$F79F`,Iu9Hjs0rn.7^9#

3. dj,Or0;9kH"}85l?ps,djm0K~lil^9#

^?"!N}!rHQ7F"djm0bN*<Wsu7Ndjr,O9k3HbG-^9#

1. $UN3^sITG WRKPRB H~O7^9#

2. =NdjKP7FV*W7gs 8 (djNh})W"!$GV*W7gs 1 (djN,O)Wr*r7^

9#

djrsp9k}!KD$FO" 39Z<8NX79F`,!P7?djNspYr2H7^9#

c:
Xc: djN,O (ANZPRB) 3^sIY

�: ����� (ANZPRB) $%	�
c 1: aKe<r=(9k

ANZPRB

3N3^sIOVdjN,OWaKe<r=(7^9#

c 2: jb<H,Or+O9k

ANZPRB ANZTYPE(*REMOTE)

3N3^sIO"3^sINDjNMrWa9khLr=(7^9#,ZJMrXj7?e"jb<H,O

,+O7^9#

c 3: f<6< ID HQ9o<IKhCFjb<H&79F`K"/;99k

ANZPRB ANZTYPE(*REMOTE) RCPNAME(RCH38377) USERID(JON) PASSWORD

3N3^sIO"3^sINDjNMrWa9khLr=(7^9#3^sIcGXj7?bNJ0Kb,

ZJMrXj7?e"jb<H,O,+O7^9#

c 4: jb<H,O,;-ejF#<&lYk 10 r}D

ANZPRB ANZTYPE(*REMOTE) RCPNAME(RCH38377) USERID(JON)

3N3^sIO"0RNcH/7[Jj^9#18hLWmsWH,=(5l^9#7+7"PASSWORD

rXj7F$J$lgO"jb<H&79F`N;-ejF#<&lYk, 10 G"k"D^jQ9o<I

rHQ7J$H79F`O[j7^9#3^sIcGXj7?bNJ0Kb,ZJMrXj7?e"jb<

H,O,+O7^9#
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c 5: aKe<r=(9k

ANZPRB ANZTYPE(*MENU)

3N3^sIO"BT5lk,ON?$Wr~O9kh&WmsWHX(9kaKe<r=(7^9#Dj

N>NQia<?<OhLK=(5l^;s#

c 6: m<+k,Or+O9k

ANZPRB ANZTYPE(*LOCAL)

3N3^sIO"m<+kuVG,Or+O7^9#DjN>NQia<?<OhLK=(5l^;s#

3^sINHQ}!KD$FN\YO" 28Z<8NXdjN,O (ANZPRB) 3^sINHQYr2H7

F/@5$#

����� (WRKALR) $%	����

YsNh} (WRKALR) 3^sI (5<S9Wa5,Ysrn.7"=lr5<S9s!TKw.9k) r

HQ7F"79F`,!P7?djrsVOG,O7^9#

79F`,!P7?djrsVOG,O9kKO"!Nh&K7^9#

1. $UN3^sITG WRKALR H~O7"Enter -<r!7^9#

2. F11 (f<6< / 0k<WN=() r!7F"YsKX"7?dj ID r=(7^9#

3. ,O7?$djKX"7?YsN#K"kV*W7gsWsK"9 (djNh}) H~O7^9#D$

G"Enter -<r!7^9 (^?O F18 (djNh}) r!7Fdjm0rh}7^9)#

4. ,O7?$djN#K"kV*W7gsWsK 8 (djNh}) H~O7^9#

5. VdjNh}WaKe<+iV*W7gs 1 (djN,O)Wr*r7^9#

c:
Xc: YsNh} (WRKALR) 3^sIY

�: ����� (WRKALR) $%	�
c 1:

!N3^sIr~O7^9#

WRKALR

1. Enter -<r!7^9#

2. nH7?$Ysr*r7^9#

3. VYsh}WhLGLN*W7gsrHQ7F",WJnHr0;7^9#

3^sINHQ}!KD$FN\YO"XYsNh} (WRKALR) 3^sINHQYr2H7F/@5$#

����� (VFYCMN) $%	����

L.N!: (VFYCMN) 3^sIKhCF"jb<H^?Om<+kN$:l+NL.uVr!:9k3H

,G-^9#WmsWH=(G"jb<HL.r!:7?$79F`r*r9k3H,G-^9#

1. $UN3^sITG VFYCMN H~O7^9#

2. F4 (WmsWH) r!7^9#

79F`N=.K~8F"!NbNKP7FF9HrBT9k3H,G-^9#

v 1<Vk
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v L.~PO"@W?<

v L.$s?<U'<9&Hl<9

v js/
v m<+k&bG`

v jb<H&bG`

v js/dj=Lgu!=-2 (LPDA-2)

c:
Xc: L.N!: (VFYCMN) 3^sIY

�: ����� (VFYCMN) $%	�
c 1: VF9H9ks~r*rWhLr=(9k

VFYCMN

3N3^sIO"VF9H9ks~r*rWhLr=(7^9#

c 2: jb<H&79F`r!:9k

VFYCMN VFYTYPE(*REMOTE)

3N3^sIO"3^sINDjNMrWa9khLr=(7^9#,ZJMrXj7?e"jb<H,O

,+O7^9#

c 3: Q9o<IrHQ7Fjb<H&79F`K"/;99k

VFYCMN VFYTYPE(*REMOTE) RCPNAME(RCH38377) USERID(JON) PASSWORD

3N3^sIO"3^sINDjNMrWa9khLr=(7^9#3^sIcGXj7?bNJ0Kb,

ZJMrXj7?e"jb<H,O,+O7^9#

c 4: Q9o<IrHQ;:Kjb<H&79F`K"/;99k

VFYCMN VFYTYPE(*REMOTE) RCPNAME(RCH38377) USERID(JON)

3N3^sIO"PASSWORD Qia<?<rXj7J$3HJ0O"0RNcH1MG9#18WmsW

HhL,=(5l^9#?@7"jb<H&79F`N;-ejF#<&lYkO 10"D^jQ9o<I

rHQ7J$H79F`O[j7^9#3N3^sIrXj7?e"LNWmsWHhL,=(5l^9#

3NhLG,ZJMrXj7?e"jb<H,O,+O7^9#

c 5: m<+k&79F`r!:9k

VFYCMN VFYTYPE(*LOCAL)

3N3^sIO"m<+kuVG,Or+O7^9#DjN>NQia<?<OhLK=(5l^;s#

3^sINHQ}!KD$FN\YO" 30Z<8NXL.N!: (VFYCMN) 3^sINHQYr2H7

F/@5$#

������ (VFYTAP) $%	����

F<WN!: (VFYTAP) 3^sIO"Xj5l?'$F<WuV,n07F$k+I&+r!:9kWm

7<8c<r+O7^9#3N3^sIO"m<+kNF<W!:N?aNbNG"j"dj,OjgNd
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-H7F33G(7F$^9#5<S9Wa5N*Zl<?<K3N3^sIrHQ5;F"'$F<Wu

VNdj,rh7F$k+r!:9k3H,G-^9#

1. $UN3^sITG VFYTAP H~O7^9#

2. uV>NLVK *RSRCNAME H~O7F"Enter -<r!7^9#

3. j=<9>N~Or%9WmsWH,hLK=(5l^9#uV-R>^?Oj=<9>NIAi+r

~O7^9#

c:
Xc: F<WN!: (VFYTAP) 3^sIY

�: ������ (VFYTAP) $%	�
c 1:

VFYTAP DEV(TAP3)

3N3^sIO"TAP3 H$&>N'$F<WuV,n07F$k+I&+r!:7^9#

3^sINHQ}!KD$FN\YO" 31Z<8NXF<WN!: (VFYTAP) 3^sINHQYr2H

7F/@5$#

���#��$��

79F`2H3<I (SRC) O"ror-R9k(i<&3<Ir!P7?79F`&3s]<MsH>r

1L9k 8 8zN;CHG9# SRC NGiN 4 8zO"(i<N?$Wr(7^9#GeN 4 8z

O"ICpsr(7^9# SRC NGeN 4 8zH7F xxxx ,(5lF$kH-O" xxxx O$UN8

z;CHr=7F$^9 (?H(P DC06)#

dj,!P5l?H-K")fQMkK SRC ,=(5lF$klgO" SRC 4N (o<I 11A20) r-

?7F*/Y-G9# SRC +i@?psO"5<S9;Qw,dj*hS=N$5}!rhjh/}r9

kNKr)A^9#

����$��

(i<&3<IO"8z^?OtzN0k<WG"j"79F`&3s=<kK=(5l^9#(i<&3

<IO"(i<&aC;<8K=(5l?j"djm0&(sHj<K-?5l?j"^?O79F`)f

QMkK=(5l?j7^9#

(i<&3<IO"79F`KO<I&'"^?O=UH&'"N(i<ro,/87?3Hr(7^9#

79F`,$5T=JO<I&'"&(i<r!P9kH"79F`&"Fs7gs&i$H,*sKJj

^9#3N(i<GO"G<?,:ol?jKu5l?j9kD=-,"j^9#

djm0K-?5l?(i<&3<IrHQ7F"(i<Nspr7?j"dj,OrBT7F=lrrh

7?j7^9#(i<&3<INfKO"djrGG9k?aKHQ9kX"G<?r"79F`K+0*

K}85;kbNb"j^9#

s|N?a79F`rFO05;k3HN,WJ(i<&3<Id"sF=-(i<r(9(i<&3<I

b"j^9#
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�: ���#��$��

!NcO"FO0G[o,/87?H-K(5lkD=-,"k79F`2H3<Ir(7F$^9#

c 1:

*Zl<F#s0&79F`J,NFO0N+O~GO"79F`2H3<I B900 xxxx (xxxx O$UN

Vf^?O8z) ,(5lk3H,"j^9#

c 2:

79F`NE;WG (PWRDWNSYS) 3^sI,0;7J+C?lg"79F`2H3<I B900 3F10 G

*;7^9#

���� IPL SRC $��

79F`du-1h+i79F`&Wm0i`rm<I9kWm;9GO"79F`&O<I&'"rA'

C/7"f<6<,`nG-kh&K79F`N`wr0(^9#3lO"i|Wm0i`&m<I^?O

IPL h}HFPl^9#79F`5oO0GO0Ndj,J$lgK=(5lk SRC 3<IO" IPL

SRC 3<IHFPl^9#5oO0 IPL SRC 3<INj9HKD$FO" XIPL SRC FinderYr2H7

F/@5$#

�����&�����������

5<P<O"J<KX"7?dj,6xGHiVk,88k3H,"j^9#

v 8gV^?OWm0i_s0
v 79F`&QU)<^s9

v uV

v L.

v jb<H

4HQN79F`Kdj,/87F$klgO"J<Ndjh}aKe<rHQ9lP"djN,OKr)

A^9#aKe<O"i4TlYk+ieiTlYkNgKj9H5lF$^9#

v GO USERHELP aKe<rHQ7?f<6<djNrh#3NaKe<O"XkWHQ!rX,7?$

i4T"^?djN,ON]KXkWr,WH9kMrP]H7F$^9#

v GO PROBLEM aKe<rHQ7?djNrh#3NaKe<O"djrh}9k?aNa$s&aK

e<G9#

v GO PROBLEM2 aKe<rHQ7?79F`djNrh#3NaKe<+iO"Wm0i_s0dj*

hS79F`&QU)<^s9KD$Fh}9k3H,G-^9#

v GO TECHHELP aKe<rHQ7?79F`djNrh#3NaKe<O"79F``nKX"7?d

j,/87?lgKHQ7^9#

v GO NETWORK aKe<rHQ7?MCHo</djNrh#3NaKe<+iO"MCHo</L.

rI}*hSHQ9k3H,G-^9#

v GO NETPRB aKe<rHQ7?MCHo</djNrh#3NaKe<+iO"L.KX"7?dj

r7&3H,G-^9#

GO USERHELP �&������'�(������

3NaKe<O"XkWHQ!rX,7?$i4T"^?djN,ON]KXkWr,WH9kMrP]H

7F$^9#Vps*hSdjNh} (USERHELP)WaKe<+i"djrhKr)D"79F`KX9
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kpsr-?9k3H,G-^9#V*W7gs 10 (djrhKr)DpsN]I)WrHQ7F"CjN

djKX9kpsr-?9k3H,G-^9#V*W7gs 10WO",OTKHCFr)Ddj-?*h

S$/D+N9W<k&U!$krn.7^9#

3NaKe<K"/;99kKO"J<Nh&K7^9#

1. $UN3^sITG GO USERHELP H~O7F"Enter r!7^9#

2. aKe<&*W7gs+iBT7?$nHr*r7^9#

GO PROBLEM �&�����������

Vdjh} (PROBLEM)WaKe<O"djrh}9k?aNa$s&aKe<G9#djh}aKe<+

iO"djr,O7"dj-?rn.7"dj-?r=(7"djr5<S9s!TKsp9k3H,G-

^9#5iK"aC;<8TATs*hSh0-?m0r4Yk3H,G-^9#

3NaKe<K"/;99kKO"J<Nh&K7^9#

1. $UN3^sITG GO PROBLEM H~O7F"Enter r!7^9#

2. aKe<&*W7gs+iBT7?$nHr*r7^9#

GO PROBLEM2 �&���������#�����

2 V\Ndjh} (PROBLEM2) aKe<O"PROBLEM aKe<NH%G9# PROBLEM aKe<+i

O"**^+JlYkGdjr,O9k3H,G-^9# PROBLEM2 aKe<+iO"Wm0i_s0

dj*hS79F`&QU)<^s9r7&`nrBT9k3H,G-^9#3liN,nNdjNrhK

O"9-k,,WH5l^9#

3NaKe<K"/;99kKO"J<Nh&K7^9#

1. $UN3^sITG GO PROBLEM2 H~O7F"Enter r!7^9#

2. aKe<&*W7gs+iBT7?$nHr*r7^9#

GO TECHHELP �&���������#�����

/87?dj,79F``nKX"7F$klgO"V;Q5]<H&?9/ (TECHHELP)WaKe<+

i+O7^9#3NaKe<N*W7gsrHQ9lP";Q5]<H4vT,dj,OrT&?aK,W

Jpsr]I9k3H,G^9#^?"jb<HN5]<H4vA<`K"jb<H&o</9F<7gs

+i79F`K"/;95;k3HbG-^9#

3NaKe<K"/;99kKO"J<Nh&K7^9#

1. $UN3^sITG GO TECHHELP H~O7F"Enter r!7^9#

2. aKe<&*W7gs+iBT7?$nHr*r7^9#

GO NETWORK �&������)��*�������

VMCHo</I} (NETWORK)WaKe<+i"MCHo</L.rI}7FHQ9k3H,G-^

9#3NaKe<N*W7gsN?/O"?H(P79F`NMCHo</U$TJI"eiTf<6<N

?aNbNG9#>Ndjh}aKe<KO"f<6<,+,No</9F<7gse"^?O1lMCH

o</bNCjN79F`eNdjr!P9kNKr)D*W7gs,^^lF$^9#

3NaKe<K"/;99kKO"J<Nh&K7^9#

1. $UN3^sITG GO NETWORK H~O7F"Enter r!7^9#

2. aKe<&*W7gs+iBT7?$nHr*r7^9#
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GO NETPRB �&������)��*�������

VMCHo</djh} (NETPRB)WaKe<+i"L.KX"7?djrh}9k3H,G-^9#dj

N4:O"js/,,5Kn07F$k+rN'9k3H+i+O9kHh$G7g&#

3NaKe<K"/;99kKO"J<Nh&K7^9#

1. $UN3^sITG GO NETPRB H~O7F"Enter r!7^9#

2. aKe<&*W7gs+iBT7?$nHr*r7^9#

��
�#����� (APAR)
Wm0i`GGMjq (APAR) O"IBM s!NWm0i`G9# APAR Wm7<8c<rBT9kH"

=UH&'"&5<S9;Qw,Wm0i_s0djr$59kNKr)D"79F`+i}87?psr

~l?G#91CH^?OF<W&U!$k, 1 D^?O=lJen.5l^9#

APAR Wm7<8c<O"!NbNKX9kpsr~l?G#91CH^?OF<W&U!$kr 1 D^

?O=lJen.7^9#

v )f-1!=@sW&(j"

3N(j"O"i$;s9bt3<I (LIC) ,HQ9k)fVmC/-1hG9#

v ~PO3sHm<i< (IOC) 9Hl<8&@sW&(j"

v 79F`nHh (79F`&@sWeN IPL fK APAR Wm7<8c<rBT7F$J$lg)#!N

bNr^sG$^9#

– 79F`=.

– G#9/&\je<`\? (VTOC)

– #SYSWORK wz

– Hl<9nHh

– ;-ejF#<nHh

– Wm0i`l~$5 (PTF) nHh

– G#91CH VTOC

– \je<`&iYk

– IPL V<H9HiCW

v IBM i$;s9&Wm0i`&i$Vij<*hS79F`&i$Vij<N PTF m0

v 79F`&5<S9&m0

v G#9/&Hl<9&U!$k#O0~K APAR Wm7<8c<rBT7F*i:"?9/&@sWr

3T<7J$h&K*r7?H7^7g&#=NlgKO"Hl<9&U!$kNWmsWH,=(5

l"3T<9kHl<9&U!$kr 16 D^G*r9k3H,G-^9#

v ^$/m3<I=

v ?9/&@sW&U!$k (*W7gs)

v h0-?U!$k

v 9W<k&U!$k (*W7gs)

v 8gVTATs (*W7gs)

v aC;<8&U!$k (*W7gs)

v Wm@/H&lYk&G<?&U!$k

APAR Wm7<8c<O"Xj7?m<I&asP<r APARLOAD H$&>0NU!$kK3T<9k

3H,G-^9#5iK3NWm7<8c<O"Xj7?=<9&asP<r APARSRCE H$&>0N

U!$kK3T<7"Xj7?Wm7<8c<&asP<r APARPROC H$&>0NU!$kK3T<

9k3HbG-^9#3liOG#91CH^?OF<WK]I9k3H,G-^9# APAR Wm7<8

c<,BTr+O9kHhL,=(5l^9#=NhL+i"G#91CH^?OF<WK3T<9k9W
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<k&U!$k"8gVTATs"aC;<8&U!$k"*hSf<6<&U!$kwzr*r9k3H

,G-^9# APAR Wm7<8c<,G#91CH^?OF<WK3T<9kG<?hNg>O"

DUMP Wm7<8c<rHQ7F=(9k3H,G-^9#

Wm0i`GGMjq (APAR) rBT7F"GGpsr}87^9# X\Y: APAR rHQ7FGGps

r}89kYKO" APAR 3^sINFQia<?<KX9kjA,-\5lF$^9#

APAR �����������	�

79F`&@sWrBT7?e"i|Wm0i`&m<I (IPL) fKWm0i`GGMjq (APAR) Wm

7<8c<rBT7^9#3NWm7<8c<O_J IPL r,WH7^9#

APAR Wm7<8c<rBT9kKO"!N3^sIr~O7^9#

APAR volid,[object],[source],[proc],[dumpfile],[S1],[AUTO/NOAUTO],[I1/TC/T1/T2]

X\Y: APAR rHQ7FGGpsr}89kYKO" APAR 3^sINFQia<?<KX9kjA,

-\5lF$^9#

��: APAR �����������	�

APAR 3^sIGO!NQia<?<rHQ9k3H,G-^9#

volid 79F`&G<?hr]I7?$G#91CH^?OF<W (1 D^?O=lJe) N\je<`

ID#

object Wm0i`&A'C/,/89k6xHJC?Wm0i`r^`m<I&asP<#m<I&as

P<O APARLOAD H$&>0NG#91CH^?OF<WK~lil^9#

source
Wm0i`Nn.5N=<9&asP<#=<9&asP<O APARSRCE H$&>0NG#91

CH^?OF<WK~lil^9#

proc Wm0i`NFSP75NWm7<8c<&asP<#Wm7<8c<&asP<O APARPROC

H$&>0NG#91CH^?OF<WK~lil^9#

dumpfile
?9/&@sW,n.9kU!$k#G7N@sW&U!$kr3T<7?$lgO"<m (0) r

Xj7^9#U!$k>rXj;:"+D APAR Wm7<8c<rG#9Wl$uV+iBT7

F$J$lgO"9YFN@sW&U!$kNu7,=(5l^9#=liNU!$kN 1 Dr

3T<9k+"^?O^C?/7J$+r*rG-^9#U!$k>rXj;:"+D APAR W

m7<8c<rG#9Wl$uV+iBT7F$J$lgO"G#91CH^?OF<WK@s

W&U!$kO3T<5l^;s#

@sW&U!$kOG#9/eGO #DUMP.nn H$&>0,U1il^9 (nn O 00 A 99 Nt

z)#

S1 G#91CH&Ii$VN9mCH 1 rHQ7?$3Hr(7^9 (5360 79F`KO#tN9

mCH,"j^7?," 9402-236 bGkKO 1 D7+"j^;s)# 9402-236 bGkGO S1

,"HQG-k?@ 1 DN9mCHG9#Qia<?<rXj7J$lgO"S1 ,[j5l^

9#

AUTO #tN9mCH,"kG#91CH&Ii$VG" APAR Wm7<8c<NkLr!N9mCH

K+0*K]I9k3HrXj7^9#3NQia<?<O 9402-236 bGkGOHQG-^;

s#
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NOAUTO
#tN9mCH,"kG#91CH&Ii$VG" APAR Wm7<8c<NkLr!N9mCH

K+0*K]I7J$3HrXj7^9#3NQia<?<O 9402-236 bGkGOHQG-^;

s#

I1 APAR Wm7<8c<G}85l?psr"G#91CHK3T<9k3HrXj7^9#

TC APAR Wm7<8c<G}85l?psr"'$F<W&Ii$VKue5l? 1/4 $sANF

<W&+<HjC8K3T<9k3HrXj7^9#Qia<?<,Xj5lJ1lP"TC ,[

j5l^9#

T1 APAR Wm7<8c<G}85l?psr"'$F<W&Ii$V 1 Kue5l? 1/2 $sAN

'$F<W&j<kK3T<9k3HrXj7^9#

T2 APAR Wm7<8c<G}85l?psr"'$F<W&Ii$V 2 Kue5l? 1/2 $sAN

'$F<W&j<kK3T<9k3HrXj7^9#

h 6 O 5<P<H79F`NdjN,O 37
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� 7 � +��,-���.!�,-���

=UH&'"^?Oi$;s9bt3<INdjNlgO"=Nc2*hSX"9kIuKD$F"IBM

5<S9&79F`KLN9k,W,"j^9#5<P<,!P7?djO"jnHG^?O+0*Ksp

9k3H,G-^9#79F`G!P5l?djrsp9k}!KD$FO" X79F`,!P7?dj

NspYr2H7F/@5$#

dj,$NNbNG"lP"djI}l3<I (PMR) , IBM 5<S9&79F`KhCFn.5l^

9# PMR Vf,5<P<Ka5l^9# IBM XN"m}!KhCFO";<5]<H (ECKhk) r

u1ilk3H,"j^9#;<5]<Hru1ilklgO"IBM 5<S9&;s?<N4vT,Wa

K~8F"mrhj"HbKdjNrhK"?k3H,G-^9#;<5]<Hru1ilJ$lgO"d

ju7NHq (QRYPRBSTS) 3^sIrHQ9lP"5<S9&;s?<N~zr=(9k3H,G-^

9# QRYPRBSTS 3^sIKD$F\7/O" 40Z<8NXdju7NHqYr2H7F/@5$#

dj!PK*$F"5<S9WaO(~Kw.7?j"eGw.7?jG-^9#3N3HKD$FO"

41Z<8NX5<S9WaNw.Yr2H7F/@5$#

djN!P}!KD$FO" 43Z<8NXJ0Ksp5l?djN!PYr2H7F/@5$#

5iK?/Npsrs!9kKO"dj-?Kmr:U7?j"dj-?N{8NmKIC7?jG-^

9#\7/O" 43Z<8NXdj-?XNmaNICYr2H7F/@5$#

���#���������

79F`djm0KhCF"79F`eG-?5l?9YFNdjNj9Hr=(9k3H,G-^9#C

jNdjKX9k\Ypsr=(9k3HbG-^9#?H(P"djN"kuVN=J?$W*hS=$

Vf"djN/8|~"c2N/87?t,"=Nt,,+D+C?lj"*hSdjNu7H$C?"C

jNdjKX9k\Yr=(G-^9#5iK"djr,O7Fsp7?j"]ih0rhj7?j9k3

HbG-^9#

djm0K(sHj<,"kdjrsp9kKO"!Nh&K7^9#

1. $UN3^sITG WRKPRB H~O7"Enter -<r!7^9#Vdjh} (WRKPRB)WhL,=(5

l^9#

2. dj ID ,"klgO"Vdjh}WhLG18 ID rbD`\r57^9#h}7?$djKD$F

V*W7gs 8 (djNh})Wr*r7^9# Enter -<r!7F"Vdjh}WhLr=(5;^

9#

3. Vdjh}WhLGV*W7gs 2 (djNsp)Wr*r7^9# Enter -<r!7F"V"mhps

N!:WhLr=(5;^9#

4. V"mhpsN!:WhLK=(5l?U#<kIrQ99kKO"ICNaC;<8psreq-~

O7F Enter -<r!7^9#79F`O"5<S9WaK77$psrH_~_^9#

5. VdjNEgYN*rWhLG"djNEgYKGbh/g&EgYlYkr*r7^9#

6. V5<S9s!TN*rWhLG"Waru.7Fh}9kMr*r7^9#

7. Vsp*W7gsN*rWhLG"5<S9Warw.7?$~*hS=N}!r*r7^9#

+0*K"^?OECGdjrsp9k}!KD$FO" 40Z<8NXdjN+0spYr2H7F/@

5$#
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+0dj,O!=O"79F`,djr!P9kH"+0*Kdj,Ok<AsrBT7^9#djsp!

=O"=UH&'"djKD$F5<S9s!TKLN7^9#3liN!=rBT9kKO":v9k5

<S90-r *YES K_j9k,W,"j^9#3liN0-, *NO K_j5lF$klgO"dj,

Orj`nGBT9k,W,"j^9#5<S90-NGU)kHMO *NO G9#

5<S90-N=( (DSPSRVA) 3^sIrHQ7F5<S90-r=(9k+"^?O5<S90-N

Q9 (CHGSRVA) 3^sIrHQ7F5<S90-rQ97^9#

5<S90-rQ99kKO"U#<kIK,ZJpsr~l^9#VdjN,OWU#<kIK *YES

rXj7F*/H"c2N/8~Kdj,O,+0*KBT5l^9#dj,OKO"djN,%^?O$

5rn_kWm0i`,H_~^lF$^9#+0dj,OO"O<I&'"c2"*hSi$;s9bt

3<IbN"koN=UH&'"djKh/,Q5l^9#INdj,+0*K,O5l"INdj,=&

5lJ$+r=L9kKO"djNh} (WRKPRB) 3^sIrHQ7^9#u7, Opened Nlg"=l

Odj,,O5lJ+C?3Hr(7^9#+0*K,O5lJ$djNlg"djNh} (WRKPRB) 3

^sIrHQ7F"j`nGdj,OrBT9k3H,G-^9#3^sIKX9k\YO" 27Z<8N

XdjNh} (WRKPRB) 3^sINHQYKJsG/@5$# 28Z<8NXc: djNh}

(WRKPRB) 3^sIYO"3^sINHQ}!Ncr(7F$^9#

V+0*Kdjrsp9kWU#<kIK *YES HXj9kH"=UH&'"dj,+0*K5<S9s

!TKsp5l^9#5<S9s!TOV)f@>WU#<kIGXj7^9#O<I&'"c2rsp9

klgO"5<S9s!TK"m7F/@5$#

���������

ECs~K\37F$J$+"^?OL.s~,@&s7F$k3H,,+C?lgO"djr;<Gsp

9k3H,G-^9 (ECrHQ)#ECGdjrsp9kKO" X79F`,!P7?djNspYK"

kX(K>$^9#Vsp*W7gsN*rWhL,=(5l?lgO"V*W7gs 3 (;<Khk5<

S9WaNsp) (option 3 (Report serice quest by voice))Wr*r7^9#V;<Khk5<S9WaNs

pWhLO"CjNdjr4v9k5<S9s!TNECVfr(7F$^9#

5<S9s!T, IBM NlgO"IBM &,djK5<S9VfrdjvF^9#3NVfrdjm0K

q-~`KO"V;<Khk5<S9WaNspWhLG F14 (5<S9djvFVfNXj) r!7^

9#

�������

J0Ksp5l?djNG7u7r!w9kKO"!N}0N&AN 1 DrHQ7^9#

}0 1:
1. $UN3^sITG QRYPRBSTS H~O7F"F4 -<r!7^9#Vdju7NHq (QRYPRBSTS)W

hL,=(5l^9#

m: =_ QRYPRBSTS 3^sIO"O<I&'"c2NHqKOHQG-^;s#

2. djI}l3<I (PMR) VfrNCF$klgO"Vdj IDWU#<kIK *PMR H~O7F Enter

-<r!7^9#hLKICNU#<kI,=(5l^9#V5<S9VfWU#<kIK PMR Vf

r~O7"Enter -<r!7^9# WRKPRB dj ID VfrNCF$klgO"Vdj IDWU#<k

IK 10 eNdj ID Vfr~O7"Enter -<r!7^9#dj ID VfrNiJ$lgO"VX"

9kHTC/WNVJ0Ksp5l?djN!PWr2H7F"3N 10 eNVfr!P9k}!KD

$FNX(r4YF/@5$#
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3. Hq,0;7?e"!Nh&K~O7^9# WRKPRB xxxxxxxxxx (xxxxxxxxxx O 10 eNdj ID Vf

G9#) Vdjh}WhL,=(5l^9#

4. dj`\N#K*W7gs 12 (F-9HN~O) r~O7"Enter -<r!7^9#VF-9H&?$

WN*rWhL,=(5l^9#

5. *W7gs 10 (u7F-9HNHq) r*r7^9#HqkL,=(5l^9#

}0 2:
1. 3^sITG WRKPRB H~O7"Enter -<r!7^9#Vdjh}WhL,=(5l^9#

2. u7rHq7?$dj`\r!P7^9#Hqr+O9kKO"dj`\Nu7, Answered ^?O

Sent GJ1lPJj^;s#

3. dj`\N#K*W7gs 8 (djNh}) r~O7^9#Vdjh}WaKe<,=(5l^9#

4. *W7gs 41 (dju7F-9HNHq) r*r7^9#HqNkL,=(5l^9#

m: QRYPRBSTS 3^sIO"Vdjh}WhLNVdj-RWsG$5WarXj5lF$kdjKO

,Q5l^;s#

��/������

79F``nrHQTDK7J$O<I&'"c2NlgO"(l/HmKC/YgKhj" IBM 5<S

9;QwKhk]i5<S9 (Q<Dr9) rWa9k?aN"b.GER*JjJ,s!5l^9#3N

}!Khj" iSeries 5<P<*hS*r7?~POuVeG/89kc2rspG-^9#

5<S9WaNw. (SNDSRVRQS) 3^sIO"L.;C7gsrN)7"5<S9&5]<H&79F

`KdjKX9kpsrw.7?j"5<S9s!THNL.js/rF9H7?j7^9#

5<S9War90K"^?OeGw.9k}!KD$FO"3NeN$/D+NHTC/r2H7F/@

5$#

v X5<S9WaN(~Nw.Y

v 42Z<8NX5<S9WaNvew.Y

��/���������

5<S9War(~Kw.9kHha?lgO"Vsp*W7gsN*rWhLG*W7gs 1 (5<S9

WaN(~w.) r*r7^9#79F`O"djm0&(sHj<r5<S9WaH7FQC1<8=7

^9#=l+i"5<P<O+0*K IBM 5<S9s!T79F`K@$dk7"5<S9s!TKdj

,w.5l^9#

m: 5<S9WaO" iSeries N79F`I}Ti$;s9&Wm0i`,$s9H<k5lF$k>N5

<P<Kbw.G-^9#

5<S9s!TO"Wa,O<I&'"H=UH&'"NIAiN]iKX9kbN+r=L7"<-N,

ZJhVrT$^9#

O<I&'"N]i:

5<S9s!T, IBM G"j"+D=NdjNIuK,g9k PTF ,J$lgO"!N$:l+,88

^9#

v Wa, IBM 5<S9;QwKw.5l^9#

v IBM *R5^gu0k<W4vT,"5iK\YJdjNu7KD$F*RM7^9#5<S9s!T

79F`XN\3,*;7"djm0bNdjNu7, SENT KQ95l^9#

h 7 O O<I&'"*hS=UH&'"Ndj 41



=UH&'"N]i:

v dj,OfKn.5l?Iu9Hjs0rHQ7F"Wm0i`l~$5 (PTF) NG<?Y<9KP7

F!wrBT7^9#

v 5<S9s!T, IBM G"j"lW9kIu9Hjs0,+D+j"=N PTF r~jG-klg"

IBM O=N PTF rER*Kw.$?7^9#^?O"IBM O PTF F<Wr"LoN9w}!G*w

j9k3HbG-^9# PTF *hS=N>N,W PTF N5$:KhCF" PTF ,ER*Kw.5l

k+"=lHb9w5lk+,h^j^9#ER*Ku.9k PTF O"QGPL i$Vij<KV+l^

9#=NU!$k>O Q NeK PTF VfrU1?bNG"U!$k&?$WO SAVF G9#

v lW9kIu9Hjs0,+D+iJ$+"^?O PTF r~jG-J$lgKO"VAPAR G<?N]

IWhL,=(5l^9#3NhLGO"/87?djKX"7?!Npsr]I7^9#

– h0-?m0

– 8gVps

– O<I&'"*hS=UH&'"&j=<9

– (i<&m0&(sHj<

– b>i$;s9bt3<I&m0&(sHj<

– djm0&(sHj<

– hLNT/Ac<

3Nlg3Npsr IBM =UH&'"&5]<H&;s?<K>w7F"djNrhrgu7Fbi&

3H,G-^9#

PTF ru1hk+"^?Odjr5iK4:9k?aK*<Ws9kH"5<S9s!TXN\3,*;

7^9#djm0bNdjNu7, SENT ^?O ANSWERED KQ95l^9#

m: (l/HmKC/YgrHQ9kH-KOoK" IBM 79F`K@$dk9k3H,,WG9#,:

(l/HmKC/YgbG`rHQD=JuVK7F"E;r*sK7F/@5$#

��/��������

5<S9WareGw.9kHha?lgO"Vsp*W7gsN*rWhLGV*W7gs 2 (5<S9

Warw.7J$)Wr*r7^9#djm0bNdjNu7, PREPARED KQ95l^9#

u7, PREPARED NdjrsP9kKO" 39Z<8NX79F`,!P7?djNspYNX(K>$

^9#79F`,djrsp9klg"djm0&(sHj<O5<S9WaH7FQC1<8=5l^

9#=l+i"5<P<O+0*K5<S9s!T79F`K@$dk7"5<S9s!TKdj,w.5

l^9#

djm0bK"k"u7, PREPARED Ndjr9YFsp9kKO"!Nh&K7^9#

1. Vdjh}WhLG"F16 (`wQ_djNsp) r!7^9#

2. $UN3^sITG SNDSRVRQS *PREPARED H~O7"Enter -<r!7^9#

Wm0i`l~$5 (PTF) ru1hk+"^?Odjr5iK4:9k?aK*<Ws9kH"5<S9

s!T79F`XN\3,*;7^9#djm0bNdjNu7, SENT ^?O ANSWERED KQ95

l^9#

m: (l/HmKC/YgrHQ9kH-KOoK" IBM 79F`K@$dk9k3H,,WG9#,:

(l/HmKC/YgbG`rHQD=JuVK7F"E;r*sK7F/@5$#
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�������������

J0Ksp5l?djr!P9kKO" IBM 5<S9djvFVf (djI}l3<I (PMR) Hb$&)

rNCF$k,W,"j^9#

3NVf,,+CF$lP"$UN3^sITG!Nh&K~O7^9#

WRKPRB SRVID(XXXXX)

XXXXX O PMR VfG9#!$G Enter -<r!7^9#

PMR Vf,,+iJ$lgO" 27Z<8NXdjNh} (WRKPRB) 3^sINHQYKhj"u7,

SENT"VERIFIED" ANSWERED"*hS CLOSED Ndjrj9H+i!w7^9#

�����������

dj-?KmarUC7?j"{8NmaKIC7?j9kKO"!Nh&K7^9#

1. djNh} (WRKPRB) 3^sIrHQ7^9#

2. Vdjh}WhLGV*W7gs 12 (F-9HN~O)Wr*r7^9#VF-9H&?$WN*rW

hL,=(5l^9#

3. V*W7gs 1 (dj-R)Wr*r7F"dj-Rr~O7^9#3N*W7gsG~O9kF-9H

@1,"djHloK5<S9s!TKw.5l^9#

maO!Nq0G~O7F"$YsHN/8gN-?r]}G-kh&K7F/@5$#

v GiNTKO"djNW]r~O7^9#

v 2 V\NTKO"=_|Ur~O7^9#

v 3 V\NTKO"w.7?$mar~O7^9#,WJ@1ICTrHQ7^9 (?@7 20 T^G)#

!NpsrmaK^aF/@5$#

v 79F`K,Q7?G7Njj<997

v 79F`=.KC(?Q9

v HQ7F$k7,Wm0i`^?O7,!=

v GeNWm0i`NBT~J_"Q95l?D=-N"k3H

h 7 O O<I&'"*hS=UH&'"Ndj 43
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� 8 � 0��%���1��

f<6<,+9?^<&5]<Hr,WH9klg"$/D+N}!GxQG-^9#

v (l/HmKC/Yg#79F`N!P7?O<I&'"c2*hS$/D+N=UH&'"c2N6

xrM-_akNr"5<P<,Yg9klgG9#^?5<P<KO"5<S9rYg779F`r

5]<H9kh&K_W5l?"}g5l?!=;CH,"j^9#

v Extreme Support Personalized (ESP) O" IBM iSeries lQNqg*JF/K+k&5<S9*hS5]

<HN$K7"AVG9# Extreme Support Personalized O"D9Nf<6<,,WH9kAKDL_j

5l?"mg*J=je<7gs&5]<HG9#=lKO"$s?<MCHrp7?5]<H"EC

*hS*s5$H&5]<H"5iK"=J=NbNKH_~^l?5]<H,^^lF$^9#

�����&����

5<P<O"79F`N!P7?O<I&'"c2*hS$/D+N=UH&'"c2N6xr,%9kN

ru1^9#^?5<P<KO"5<S9rYg779F`r5]<H9kh&K_W5l?"}g5l?

!=;CH,"j^9#(l/HmKC/Yg!=,=lG9#

OS/400 i$;s9&Wm0i`KO(l/HmKC/Yg,H_~^lF$^9#(l/HmKC/Yg

O"f<6<,dj,OrBT7",%Wm7<8c<rBT7?eK"IBM ]i5<S9&79F`X

N\3rs!7^9#jb<HN IBM ]i5<S9*hS5]<H!=K"/;99k?aK,WJL.

O<I&'"*hS=UH&'"O" OS/400 i$;s9&Wm0i`NltKJCF$^9#

!N^O"djrsp7~zru.9k?aK"(l/HmKC/Yg,INh&KT.5lF$k+r(

7F$^9#
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(l/HmKC/YgKD$FO"J<K(9HTC/r4w/@5$#

v 47Z<8NX(l/HmKC/Yg: 3^sI"BY

(l/HmKC/YgrHQ9kKO"!)]n4vT+i"BrU?5lF$k,W,"j^9#I

sJ"B,,W+r4YF/@5$#

v X79F`K(l/HmKC/YgrIC9kY

^ 1. djNsp*hS~zNu.
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(l/HmKC/YgNxQ}!r4YF/@5$#fKP<5k&3M/7gs&5]<H^?O

SNA HN>hN\3N=.KX9k\Y,s!5lF$^9#

�����&����: $%	���

(l/HmKC/YgrHQ9kKO"!N3^sIKP9k"Br!)]n4vTKU?9k,W,"j

^9#

v Wm0i`l~$5 (PTF) *<@<Nw. (SNDPTFORD)

v 5<S9WaNw. (SNDSRVRQS)

v \3psNh} (WRKCNTINF)

v *<@<WaNh} (WRKORDRQS)

v *<@<guNWa (RQSORDAST)

������#��1��

Extreme Support Personalized (ESP) O" IBM iSeries lQNqg*JF/K+k&5<S9*hS5]<

HN$K7"AVG9# Extreme Support Personalized O"D9Nf<6<,,WH9kAKDL_j5l

?"mg*J=je<7gs&5]<HG9#=lKO"$s?<MCHrp7?5]<H"EC*hS*

s5$H&5]<H"5iK"=J=NbNKH_~^l?5]<H,^^lF$^9#

s!*NfKO" PM/400 (Performance Management/400) rHC? TCP/IP"5<S9&(<8'sH"*

hS^M<8asH&;sHikKhk$sYsHj<N}g0}rHQ9k5]<H,^^lF$^9#

(l/HmKC/&5<S9&(<8'sH (Electronic Service Agent) O"f<6<N79F`eK8_

9k5ANi$;s9&Wm0i`G"j"$YsHrbK?<7?j"79F`&$sYsHj<psr

f<6<NjA9k=jK>CFj|*K IBM Kw.7?j7^9#(l/HmKC/&5<S9&(<

8'sHKO"J<K(9 2 DNgWJ!=,"j^9#

v 79F`&$sYsHj<N}8Hw.#79F`psr}87FER*K IBM Kw.7F"dj,O

Hdjsr!=N?aKHQ7" IBM ,5<S9N~1rs!9kNrYg7^9#79F`psO^

M<8asH&;sHikKhCF}8*hS]I5l"=Ne"fKP<5k&3M/7gsKhC

F IBM Kwil^9#(l/HmKC/&5<S9&(<8'sHN3N!=KO"#tN79F`+

iNpsr}87Fw.9k!=b^^lF$^9#=lO"\3rL8Fw.9k0K"#t79F

`+iN$sYsHj<r"^HaF 1 DN^M<8asH&;sHikK9k3HKhjJ5l^

9#

(l/HmKC/&5<S9&(<8'sHN&AN"79F`&$sYsHj<N}8Hw.Nt,

O"*Zl<7gs&JS2<?<GxQG-^9#(/9Hj<`&5]<HN<N^M<8as

H&;sHik,XK"3N5]<Hr+P93H,G-^9#

$sYsHj<Nc#}8G-kpsKO"O<I&'""=UH&'""$5"79F`M"f<6

<*hS0k<W"5<S90-""mhps"MCHo</0-"PM/400 QU)<^s9&G<?"

*hS79F`P?,"j^9#

m: #tNf<6<d#tN0k<WKD$F$sYsHj<r}89k3HbG-^9#7+7"=N

$sYsHj<O(l/HmKC/&5<S9&(<8'sHKhCF IBM Kw.5l^;s#

v O<I&'"c2l]<H#djND=-ra|K!P9k3HKhj"O<I&'"&(i<r=+

7Fsr7^9#^?"$5Wm0i`r@&sm<I7",WK~8F+0*K IBM 5<S9K"m

7^9# IBM KOx_*JdjKX9kN1,_Q5lF$kNG" IBM GOdjKP9kPvrv

0KV8?5<S9rs!G-^9#=lKhCF"Y$iSjF#<dQU)<^s9,5iKb^

j^9#
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m: O<I&'"c2sp!=,"/F#VKJkNO"79F`,]c|VfG"k+"^?O IBM

HNVG]i5<S9@sryk5lF$klg@1G9#

(l/HmKC/&5<S9&(<8'sH&5]<HN;CH"CWH=.N}!KD$FO"J<K(

9 URL r4w/@5$#

http://www.ibm.com/services/electronic/

J<Njs/+iICpsK"/;9G-^9#

v X(/9Hj<`&5]<HN=.Y

v 49Z<8NX^M<8asH&;sHikG$sYsHj<r}87"#tsK,1Fpsr IBM X

w.9kY

v X^M<8asH&;sHikG$sYsHj<r}89kH1~Kpsr IBM Xw.9kY

������#��1�����

iSeries JS2<?<G(l/HmKC/&5<S9&(<8'sH (Electronic Service Agent for iSeries)

N!=rHQ9kKO"J<N9FCWrBT9k3HKhj(/9Hj<`&5]<Hr=.9k,W,

"j^9#

1. (l/HmKC/&5<S9&(<8'sH (Electronic Service Agent for iSeries) i$;s9&Wm0

i`&*U!js0, iSeries 5<P<K$s9H<k5lF$k3HrN'7F/@5$#

2. OS/400 f<6<&WmU!$kG"*ALLOBJ"*IOSYSCFG"*hS *SECADM NCl"Br<&!

)]n4vT (*SECOFR) "B,U?5lF$k3HrN'7F/@5$#

3. iSeries JS2<?<G"^M<8asH&;sHikrH%=(7^9#

4. (/9Hj<`&5]<Hr&^&9&\?s&/jC/7FV=.Wr*r7^9#V(/9Hj<

`&5]<HW&#6<I,=(5l^9#

5. &#6<INX(K>CF"(/9Hj<`&5]<Hr;CH"CW*hS=.7^9#

m:

a. E#rr1k?a"$sYsHj<&?9/N918e<krI}9k3Hr*+a7^9#

b. fKP<5k&3M/7gs=.r^@0;7F$J$lgO"3N~@KV(/9Hj<`&5]

<HW&#6<IG=N3M/7gsr=.9k3H,G-^9#

J<Njs/+iICpsK"/;9G-^9#

v 47Z<8NX(/9Hj<`&5]<HY

v 49Z<8NX^M<8asH&;sHikG$sYsHj<r}87"#tsK,1Fpsr IBM X

w.9kY

v X^M<8asH&;sHikG$sYsHj<r}89kH1~Kpsr IBM Xw.9kY

%)���	���	�����	�	������	��������

IBM ���	�

^M<8asH&;sHikrHQ7F$sYsHj<r}87"}80;e"90K=Npsr IBM K

w.9k3H,G-^9#=N?aKO"!Nh&K7^9#

1. iSeries JS2<?<G"^M<8asH&;sHikrH%=(7^9#

2. V(sI]$sH&79F`W^?OV79F`&0k<WWr8+=(7^9#

3. $sYsHj<r}8*hSw.9kP]H7F*r7?79F`^?O0k<WN$:l+r^&9

N&\?sG/jC/7F"V$sYsHj<W"V"/7gsNBTWNgK*r7^9#
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4. VHQD=J"/7gs (Available Actions)Wj9HG"V(l/HmKC/&5<S9&(<8'

sH&$sYsHj<r IBM Kw.9k (Send Electronic Service Agent inventory to IBM)Wr
*r7^9#

5. V*r7?"/7gsNP]HJk$sYsHj< (Inventory for selected action)Wj9H+i$s
YsHj<r*r7"=lirVBT9k"/7gs (Selected actions to run)Wj9HKIC7^

9#

6. V*r7?"/7gsNBT0K$sYsHj<r}89k (Collect inventory before selected
actions are run)Wr*r7^9#

7. lYBjN}8Hw.r90KBT9klgOVOKWr/jC/7^9#"k$O"QYd~orXj

9klgOV918e<k (Schedule)Wr/jC/7F+i"VOKWr/jC/7^9#

$sYsHj<N}8Hw.rL9NH-KBT9k3HbG-^9#3N5<S9KD$FN\YO"

47Z<8NX(/9Hj<`&5]<HYr2H7F/@5$#

%)���	���	�����	�	���������������

�� IBM ���	�

$sYsHj<N}8H IBM XNG<?Nw.r1~KBT7J$lgO"$sYsHj<N}8r 1

DN?9/H7F918e<k7"eGLN?9/H7Fpsr IBM Xw.9k3H,G-^9#

1. iSeries JS2<?<G"^M<8asH&;sHikrH%=(7^9#

2. V(sI]$sH&79F`W^?OV79F`&0k<WWr8+=(7^9#

3. $sYsHj<N}85H7F*r7?79F`^?O0k<WN$:l+r^&9N&\?sG/j

C/7F+i"V$sYsHj<W"V}8WNgK*r7^9#

4. }87?$$sYsHj< (#tD) r*r7^9#

5. V918e<kWr/jC/7F"}8?9/r$DBT9k+rXj7^9#VOKWr/jC/7

^9#

6. 9FCW 3 GXj7?NH1879F`^?O0k<Wr^&9N&\?sG/jC/7F+i"

V$sYsHj<W"V"/7gsNBTWNgK*r7^9#

7. VHQD=J"/7gs (Available Actions)Wj9HG"V(l/HmKC/&5<S9&(<8'

sH&$sYsHj<r IBM Kw.9k (Send Electronic Service Agent inventory to IBM)Wr
*r7^9#

8. V*r7?"/7gsNP]HJk$sYsHj< (Inventory for selected action)Wj9H+i$
sYsHj<r*r7"=lirVBT9k"/7gs (Selected actions to run)Wj9HKIC7

^9#=liO"9FCW 4 GXj7?$sYsHj<G9#

9. V*r7?"/7gsNBT0K$sYsHj<r}89k (Collect inventory before selected
actions are run)WO*r7J$G/@5$#

10. V918e<kWr/jC/7F"w.?9/r$DBT9k+rXj7^9#VOKWr/jC/7

^9#

$sYsHj<N}8Hw.r1~KBT9k3HbG-^9#3N5<S9KD$FN\YO" 47Z<

8NX(/9Hj<`&5]<HYr2H7F/@5$#
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