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IBM Warranty Information

Machine Type(s) Country of Purchase Warranty | Type of | Service
Period Warranty | Level*
(Years) Service*
7042,7063, 7316, Asia Pacific (AP), Europe (EP), Japan (IN), 1 5 1
7965 Latin America (LA), Middle East Africa (ME),
North America (NA)
7014 Asia Pacific (AP), Europe (EP), Japan (IN), 1 5 3
Latin America (LA), Middle East Africa (ME),
North America (NA)
7014, 9080, 9119 | Turkey 2 5 3
7042,7063, 7316, Turkey 2 5 1
7965
5146, 5148, 7120, Europe (EP), Japan (IN), Latin America (LA), |3 5 1
8247,8284, 8286, Middle East Africa (ME), North America (NA)
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
8001, 8005, 8335, Asia Pacific (AP), Europe (EP), Japan (IN), 3 1 1
9006 Latin America (LA), Middle East Africa (ME),
North America (NA)
8828** 8867** Asia Pacific (AP), Europe (EP), Latin America |3 5 1
(LA), Middle East Africa (ME), North America
(NA)
5146, 5148, 7120, Asia Pacific (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8408** 9040** Asia Pacific (AP), Europe (EP), Middle East 3 5 3
Africa (ME), North America (NA) Latin
America (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8867, Japan (IN) 1 5 1

9040
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Machine Type(s) Country of Purchase Warranty | Type of | Service
Period Warranty | Level*
(Years) Service*

8247** 8284**, Asia Pacific (AP) 3 5 3
8286**, 9009*
9043** 9080**
9105** 9119**
9223** 9786**

9080, 9119 Europe (EP), Japan (IN), Latin America (LA), |1 5 3
Middle East Africa (ME), North America (NA)

9080-HEU Asia Pacific (AP) 1 5 3

7063-CR2** 7316- Hong Kong (HK), Taiwan (TW), Indiaand Sri |3 5 3

TF5**, 7965-S42** Lanka (ISA)

Types of Warranty Service: 1) Customer Replaceable Unit (CRU) including Parts only; 5) CRU and
On-site; 6) CRU and Courier or Depot; 7) CRU and Customer Carry-in or Mail-in; 8) CRU and Machine
Exchange.

Service Levels: 1) Next Business Day (NBD), 9x5; 3) Same Day, 24x7.

* See "Type of Warranty Service" and "Service Levels" in the IBM Statement of Limited Warranty for
explanations of warranty service types and service levels.

** Includes Standard Warranty and additional Extended Warranty Services. Consult with your advisers
about the appropriate financial treatment for this offering.

You can obtain a copy of the IBM Statement of Limited Warranty for this product from the IBM Web

site at http://www.ibm.com/systems/support/machine_warranties/. The Statement of Limited Warranty
is available in many languages. The table above provides the product-specific information for "Part 3 -
Warranty Information" of the Statement of Limited Warranty.

You can also obtain a copy of the Statement of Limited Warranty from your IBM Sales Representative or
your IBM reseller. For IBM in Canada or the United States, call 1-800-IBM-SERV (or 1-800-426-7378).
For IBM in the European Union (EU), Asia Pacific, and Latin America countries, contact IBM in that
country or visit the IBM Directory of Worldwide Contacts at the following IBM Internet website: http://
www.ibm.com/planetwide/.

Optional Services:

Services are not governed by the hardware or warranty terms. Services that are acquired with this
hardware order are listed herein solely to document selected Services and service levels. Terms governing
IBM delivered Services are posted at https://www.ibm.com/terms (IBM Terms) under the name of the
Service. Terms for non-IBM provided Services are available upon request from the seller.

Client is responsible to review the incorporated Service terms at each link (or as provided by the seller) to
ensure all questions and concerns are resolved. After review, Client agrees to the Services terms, without
modification, by ordering/issuing a purchase order, making a payment (where applicable), or using, the
optional Services.
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Informacione pér garanciné e IBM-sé

Tipii (tipate) Shteti ku kryhet blerja Periudha e | Lloji i Niveli i
makinerisé garancisé |shérbimit |shérbimit*
(vjet) té
garancisé*
7042,7063, 7316, 7965 | Azi e Pagésorit (AP), Evropé (EP), 1 5 1
Japoni (IN), Ameriké Latine (LA),
Lindje e Mesme, Afriké (ME), Ameriké
e Veriut (NA)
7014 Azi e Pagésorit (AP), Evropé (EP), 1 5 3
Japoni (IN), Ameriké Latine (LA),
Lindje e Mesme, Afriké (ME), Ameriké
e Veriut (NA)
7014, 9080, 9119 Turqi 2 5 3
7042,7063, 7316, 7965 | Turqi 2 5 1
5146, 5148, 7120, Evropé (EP), Japoni (IN), Ameriké 3 5 1
8247,8284, 8286, Latine (LA), Lindje e Mesme, Afriké
9008, 9009, 9028, (ME), Ameriké e Veriut (NA)
9043, 9105, 9223,
9786, 9824, 9856
8001, 8005, 8335, 9006 | Azi e Pagésorit (AP), Evropé (EP), 3 1 1
Japoni (IN), Ameriké Latine (LA),
Lindje e Mesme, Afriké (ME), Ameriké
e Veriut (NA)
8828** 8867** Azi e Pagésorit (AP), Evropé (EP), 3 5 1
Ameriké Latine (LA), Lindje e Mesme,
Afriké (ME), Ameriké e Veriut (NA)
5146, 5148, 7120, Azi e Pagésorit (AP) 3 5 1
9008, 9028, 9043-MRU,
9824, 9856
8408**, 9040** Azi e Pagésorit (AP), Evropé (EP), 3 5 3
Lindje e Mesme, Afriké (ME), Ameriké
e Veriut (NA), Ameriké Latine (LA)
7042,7063, 7316, Kiné (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, Kiné (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 Kiné (CH) 1 1 3
8408, 8828, 8867, 9040 [ Japoni (IN) 1 5 1
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Tipii (tipate) Shteti ku kryhet blerja Periudha e | Lloji i Niveli i

makinerisé garancisé |shérbimit |shérbimit*
(vjet) té
garancisé*
8247**,8284**, 8286**, | Azi e Paqgésorit (AP) 3 5 3

9009**, 9043**, 9080*%,
9105**, 9119** 9223*%,

9786**
9080, 9119 Evropé (EP), Japoni (IN), Ameriké 1 5 3
Latine (LA), Lindje e Mesme, Afriké
(ME), Ameriké e Veriut (NA)
9080-HEU Azi e Pagésorit (AP) 1 5 3
7063-CR2** 7316- Hong Kong (HK), Tajvan (TW), Indi 3 5 3
TF5** 7965-S42*%* dhe Sri Lanka (ISA)

Llojet e shérbimit té garancisé: 1) Njési e zévendésueshme e klientit (CRU), duke pérfshiré vetém pjesét;
5) CRU dhe shérbim né vendin e klientit; 6) CRU dhe korrier ose depo; 7) CRU dhe sjellje né pikén e
servisit nga klienti ose dérgesé me posté nga klienti; 8) CRU dhe ndérrim makinerie.

Nivelet e shérbimit: 1) Té nesérmen e dités sé punés (NBD), 9x5; 3) Brenda sé njéjtés dité, 24x7.

* Shihni ""Llojet e shérbimit té garancisé"" dhe ""Nivelet e shérbimit" " né “"Deklaratén pér garanciné e
kufizuar" té IBM-sé pér shpjegime lidhur me llojet e shérbimit té garancisé dhe me nivelet e shérbimit.

** Pérfshin garanciné standarde dhe shérbime shtesé té garancisé sé zgjatur. Konsultohuni me
késhilluesit tuaj lidhur me trajtimin e duhur financiar té késaj oferte.

Ju mund té siguroni njé kopje té "Deklaratés pér garanciné e kufizuar" té IBM-sé pér kété produkt, duke
vizituar fagen e internetit t€ IBM-sé né: http://www.ibm.com/systems/support/machine_warranties/.
"Deklarata pér garanciné e kufizuar" éshté e disponueshme né shumé gjuhé. Né tabelén e mésipérme
jepen informacione specifike pér produktin pér ""Pjesén 3- Informacionet pér garanciné"" té "Deklaratés

pér garanciné e kufizuar".

Gjithashtu, ju mund té siguroni njé kopje té "Deklaratés pér garanciné e kufizuar" nga pérfagésuesi i
shitjeve i IBM-sé ose rishitési i IBM-sé. Pér IBM-né né Kanada ose né Shtetet e Bashkuara t& Amerikés,
telefononi né numrin: 1-800-IBM-SERV (ose 1-800-426-7378). Pér IBM-né né vendet e Bashkimit
Evropian (EU), Azisé sé Paqésorit dhe Amerikés Latine, kontaktoni me IBM-né né até vend ose vizitoni
direktoriné e IBM-sé me kontaktet né té gjithé botén (anglisht: Directory of Worldwide Contacts), duke
hapur kété fage t€ IBM-sé né internet: http://www.ibm.com/planetwide/.

Shérbimet opsionale:

Shérbimet nuk rregullohen nga kushtet e pajisjeve ose té garancisé. Shérbimet gé blihen me kété porosi
pajisjesh renditen kétu vetém pér té dokumentuar Shérbimet dhe nivelet e shérbimit té zgjedhura.
Kushtet qé rregullojné Shérbimet e ofruara nga IBM jané postuar né https://www.ibm.com/terms (Kushtet
e IBM) nén emrin e Shérbimit. Kushtet pér Shérbimet e ofruara jo nga IBM jané té disponueshme me
kérkesé té shitésit.

Klienti éshté pérgjegjés pér té rishikuar kushtet e inkorporuara té shérbimeve né ¢do link (apo sic jané
siguruar nga shitési) pér té ndihmuar qé té gjitha pyetjet dhe shqetésimet té zgjidhen. Pas rishikimit,
Klienti pajtohet me kushtet e Shérbimeve, pa modifikim, duke urdhéruar apo duke l&shuar njé urdhér
blerjeje, duke paguar (aty ku éshté e aplikueshme), apo duke pérdorur Shérbimet opcionale.
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Informacije o IBM garancijama

Tip(ovi) masine Zemlja kupovine Period Tip usluge |Nivo
garancije |garancije* |usluge*
(godine)
7042,7063, 7316, 7965 | Azija-Pacifik (AP), Evropa (EP), Japan |1 5 1
(IN), Latinska Amerika (LA), Bliski
Istok-Afrika (ME), Severna Amerika
(NA)
7014 Azija-Pacifik (AP), Evropa (EP), Japan |1 5 3
(IN), Latinska Amerika (LA), Bliski
Istok-Afrika (ME), Severna Amerika
(NA)
7014, 9080, 9119 Turska 2 5 3
7042, 7063, 7316, 7965 | Turska 2 5 1
5146, 5148, 7120, Evropa (EP), Japan (IN), Latinska 3 5 1
8247,8284, 8286, Amerika (LA), Bliski Istok-Afrika (ME),
9008, 9009, 9028, Severna Amerika (NA)
9043, 9105, 9223,
9786, 9824, 9856
8001, 8005, 8335, 9006 | Azija-Pacifik (AP), Evropa (EP), Japan |3 1 1
(IN), Latinska Amerika (LA), Bliski
Istok-Afrika (ME), Severna Amerika
(NA)
8828** 8867** Azija-Pacifik (AP), Evropa (EP), 3 5 1
Latinska Amerika (LA), Bliski Istok-
Afrika (ME), Severna Amerika (NA)
5146, 5148, 7120, Azija-Pacifik (AP) 3 5 1
9008, 9028, 9043-MRU,
9824, 9856
8408**, 9040** Evropa (EP), Bliski Istok-Afrika (ME), |3 5 3
Severna Amerika (NA), Latinska
Amerika (LA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8867,9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8867, Japan (IN) 1 5 1

9040,
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Tip(ovi) masine Zemlja kupovine Period Tip usluge |Nivo
garancije |garancije* |usluge*
(godine)
8247**, 8284** 8286**, | Azija-Pacifik (AP) 3 5 3
9009** 9043** 9080**,
9105**, 9119**, 9223**
9786**
9080, 9119 Evropa (EP), Japan (IN), Latinska 1 5 3
Amerika (LA), Bliski Istok-Afrika (ME),
Severna Amerika (NA)
9080-HEU Azija-Pacifik (AP) 1 5 3
7063-CR2** 7316- Hong Kong (HK), Tajvan (TW), Indijai |3 5 3
TF5** 7965-S42** Sri Lanka

Tipovi Usluge garancije: 1) Korisni¢ki zamenljiva jedinica (CRU) ukljucuju¢i samo Delove; 5) CRU i na
lokaciji; 6) CRU i Kurir ili Depo; 7) CRU i Korisnik donosi ili Salje poStom; 8) CRU i Razmena masina.

Nivoi Usluge: 1) Sledeci radni dan (NBD), 9x5; 3) Isti dan, 24x7.

* Pogledajte "Tip Usluge garancije" i "Nivoi usluge" u IBM Izjavi o ograni¢enoj garanciji za objasnjenja
tipova usluge garancije i nivoa usluge.

** Obuhvata Standardnu garanciju i dodatne Usluge proSirene garancije. Posavetujte se sa svojim
savetnicima o odgovaraju¢em finansijskom tretmanu za ovu ponudu.

MoZete dobiti primerak IBM Izjave o ograni¢enoj garanciji za ovaj proizvod sa IBM veb lokacije http://
www.ibm.com/systems/support/machine_warranties/. Ova Izjava o ograni¢enoj garanciji dostupna je
na nekoliko jezika. Gorenavedena tabela obezbeduje informacije specificne za proizvod za "Deo 3 -
Informacije o garanciji" Izjave o ogranic¢enoj garanciji.

Takode moZzete dobiti primerak Izjave o ogranic¢enoj garanciji od Vaseg IBM Predstavnika prodaje ili
Vaseg IBM preprodavca. Za IBM u Kanadi ili Sjedinjenim Drzavama, pozovite 1-800-IBM-SERV (ili
1-800-426-7378). Za IBM u Evropskoj uniji (EU), zemlje iz regiona Azije-Pacifik i Latinske Amerike,
obratite se kompaniji IBM u toj zemlji ili posetite IBM Direktorijum kontakata Sirom sveta na slede¢oj IBM
Internet veb lokaciji: http://www.ibm.com/planetwide/.

Opcionalne usluge:

Usluge nisu regulisane uslovima koji se odnose na hardver ili garanciju. Usluge koje se nabavljaju uz ovu
porudbzinu hardvera navedene su ovde iskljucivo radi dokumentovanja odabranih usluga i nivoa usluga.
Uslovi koji reguliSu usluge koje pruza IBM objavljeni su na https://www.ibm.com/terms (IBM uslovi) pod
nazivom usluge. Uslovi za usluge koje ne pruza IBM dostupni su na zahtev od prodavca.

Klijent je odgovoran za pregled uslova koriséenja usluga navedenih na svakoj vezi (ili kako ih je prodavac
obezbedio) kako bi se osiguralo da su sva pitanja i nedoumice reseni. Nakon pregleda, klijent prihvata
uslove usluga bez izmena, narucivanjem ili izdavanjem porudbzine, vrSenjem placanja (gde je primenljivo)
ili koris¢enjem opcionih usluga.
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https://www.ibm.com/terms

Informacoes sobre a garantia IBM

Tipos de Maquina Pais ou regiao de aquisicao Periodo |[Tipode |Nivelde
de servico | Servico*
Garantia |de
(Anos) garantia*
7042,7063, 7316, Asia-Pacifico (AP), Europa (EP), Japégo IN), |1 5 1
7965 América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
7014 Asia-Pacifico (AP), Europa (EP), Japao (IN), |1 5 3
América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
7014, 9080, 9119 Turquia 2 5 3
7042,7063, 7316, | Turquia 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japao (IN), América Latina (LA), |3 5 1
8247,8284, 8286, Oriente Médio-Africa (ME), América do Norte
9008, 9009, 9028, (NA)
9043, 9105, 9223,
9786, 9824, 9856
8001, 8005, 8335, Asia-Pacifico (AP), Europa (EP), Japé}o @aN), |3 1 1
9006 América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
8828** 8867** Asia-Pacifico (AP), Europa (!EP), Ameérica 3 5 1
Latina (LA), Oriente Médio-Africa (ME),
Ameérica do Norte (NA)
5146,5148,7120, |Asia-Pacifico (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
9040** Europa (EP), Oriente Médio-Africa (ME), 3 5 3
América do Norte (NA) América Latina (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8867, Japao (IN) 1 5 1

9040,
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Tipos de Maquina Pais ou regiao de aquisicao Periodo |[Tipode |[Nivelde
de servico Servico*
Garantia |de

(Anos) garantia*

8247** 8284**, Asia-Pacifico (AP) 3 5 3
8286**, 9009**,
9043**, 9080**,
9105** 9119**,
9223** 9786**

9080, 9119 Europa (EP), Japao (IN), América Latina (LA), |1 5 3
Oriente Médio-Africa (ME), América do Norte
(NA)
9080-HEU Asia-Pacifico (AP) 1 5 3
7063-CR2** 7316- Hong Kong (HK), Taiwan (TW), India e Sri 3 5 3

TF5**, 7965-S42** Lanka (ISA)

Tipos de servico de garantia: 1) Unidade substituivel pelo cliente (CRU), incluindo apenas pecas; 5) CRU
e no local; 6) CRU e courier ou depdsito; 7) CRU e transporte ou envio pelo correio ao cliente; 8) CRU e
troca de maquina.

Niveis de servigo: 1) Proximo dia Gtil (NBD), 9 x 5; 3) Mesmo dia, 24 x 7.

*Consulte "Tipo de servico de garantia" e "Niveis de servigo" na Declaragdo de garantia limitada da IBM
para obter explicagdes sobre os tipos de servico de garantia e os niveis de servigo.

** Inclui a garantia padrao e os servicos adicionais de garantia estendida. Consulte seus conselheiros
sobre o tratamento financeiro apropriado para essa oferta.

E possivel obter uma cépia da Declaragdo de garantia limitada da IBM para este produto no website da
IBM em http://www.ibm.com/systems/support/machine_warranties/. A declaragao de garantia limitada
esta disponivel em diversos idiomas. A tabela acima fornece as informacdes especificas do produto para
"Parte 3 - Informacodes sobre garantia" da declaracao de garantia limitada.

E possivel obter também uma cépia da Declaracdo de Garantia Limitada de seu Representante de Vendas
da IBM ou de seu revendedor IBM. Para a IBM no Canada ou nos Estados Unidos, ligue para 1-800-IBM-
SERV (ou 1-800-426-7378). Para os paises da Unido Europeia (UE), da Asia-Pacifico e da América Latina,
entre em contato com a IBM no pais ou visite o IBM Directory of Worldwide Contacts no website da IBM
na Internet a seguir: http://www.ibm.com/planetwide/.

Servicos opcionais:

Os servicos nao sao regidos pelos termos de hardware ou de garantia. Os servicos adquiridos com

este pedido de hardware estao listados aqui apenas para documentar os servicos e os niveis de

servico selecionados. Os termos que regem os servicos fornecidos pela IBM estao publicados em https://
www.ibm.com/terms (Termos IBM) sob o0 nome do servico. Os termos para servicos nao fornecidos pela
IBM estao disponiveis mediante solicitacdo ao vendedor.

O cliente é responsavel por revisar os termos de servico incorporados em cada link (ou conforme
fornecido pelo vendedor) para ajudar a garantir que todas as duvidas e preocupacdes sejam resolvidas.
Apds revisao, o cliente concorda com os termos dos servigcos, sem modificacao, ao fazer um pedido ou
emitir uma ordem de compra, efetuar um pagamento (quando aplicavel) ou utilizar os servicos opcionais.
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https://www.ibm.com/terms

UHcopMmauua 3a rapaHuyua Ha IBM

Tun Ha MawuHaTa | Jbp)KaBa Ha 3aKynyBaHe FapaHuuoHe | Tun Ha HuBo Ha
H nepuop, rapaHuMoOHHAT |ycnyrara*
(ropuHwn) aycnyra*
7042,7063, 7316, | ABMATCKO-TUXOOKEAHCKM PErmoH 1 5 1
7965 (AP), EBpona (EP), AnoHusa (IN),
NaTtuHcka Amepuka (LA), Bnnsbk
nsTok n Acdpuka (ME), CeBepHa
Amepuka (NA)
7014 A31MaTCKO-TUXOOKEAHCKN PermoH 1 5 3
(AP), EBpona (EP), AnoHusa (IN),
NatuHcka Amepuka (LA), Bnnsbk
nstok n Adpwuka (ME), CeBepHa
Amepuka (NA)
7014, 9080, 9119 | Typumnsa 2 5 3
7042,7063, 7316, | Typumnsa 2 5 1
7965
5146, 5148, 7120, | EBpona (EP), AnoHus (IN), NatuHcka |3 5 1
8247,8284, 8286, | AMepuka (LA), Bnnsbk MN3TOK 1
9008, 9009, 9028, | Adhpuka (ME), CeBepHa AMepuka
9043, 9105, 9223, | (NA)
9786, 9824, 9856
8001, 8005, 8335, | A3MaTCKO-TUXOOKEAHCKM PEermoH 3 1 1
9006 (AP), EBpona (EP), AnoHusa (IN),
NaTtuHcka Amepuka (LA), Bnnsbk
nsTok n Acdpuka (ME), CeBepHa
Amepuka (NA)
8828** 8867** A31aTCKO-TUXOOKEAHCKN Permox 3 5 1
(AP), EBpona (EP), JlaTuHcKa
Amepuka (LA) Bnusbk N3ToK 1
Adpuka (ME), CeBepHa AMepuKa
(NA)
5146, 5148, 7120, | A3MaTCKO-TUXOOKEAHCKWN PermoH 3 5 1
9008, 9028, 9043- | (AP)
MRU, 9824, 9856
8408**, 9040** A31aTCKO-TUXOOKEAHCKM PErnoH 3 5 3
(AP), EBpona (EP), Bnnsbk N3ToK
n Adpuka (ME), CeBepHa AMepuka
(NA) NatnHcka Amepuka (LA)
7042,7063, 7316, | Kutan (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
© Copyright IBM Corp. 2009, 2025 11



Tun Ha MawmHaTa | Abp)kaBa Ha 3aKynyBaHe FapaHumoHe | Tun Ha HuBo Ha

H nepuogp, rapaHuMoHHaT |ycnyrarta*
(ropuHwm) aycnyra*
5146,5148, 7120, | Kutain (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 | Kutan (CH) 1 1 3
8408, 8828, 8867, | AnoHusa (IN) 1 5 1
9040
8247**, 8284*% A31aTCKO-TUXOOKEAHCKM PErnoH 3 5 3

8286**, 9009*%, (AP)
9043**, 9080*%,
9105**, 9119*%,
9223** 9786™*

9080, 9119 Espona (EP), AnoHus (IN), NaTtnHcka |1 5 3
Amepuka (LA), Bnnsbk M3ToK 1
Adpuka (ME), CeBepHa AMepuka

(NA)
9080-HEU A3MaTCKO-TUXOOKEAHCKM PEermoH 1 5 3
(AP)
7063-CR2**, XoHkoHr (HK), TarsaH (TW), UHana n |3 5 3
7316-TF5** LWpwn NTaHka (ISA)

7965-S42**

Tunose MapaHuuMoHHa ycnyra: 1) NMogMaHa Ha ycTponcTBo Ha KnueHnTa (CRU), BkntountenHo camo 3a Yactu; 5) CRU 1 Ha
msacTo; 6) CRU v no Kypuep nnu B Cknag; 7) CRU n poHacsaHe ot KnveHTa nnu nsnpattade no nowarta; 8) CRU n MogManHa
Ha MaLlunHa.

HuBa Ha o6cny>kBaHe: 1) Ha cnegpawms paboteH aeH (CPL), 9x5; 3) Ha cbluns aeH, 24x7.

* Bx. "Tun Ha MapaHumnoHHaTta ycnyra" un "HuBa Ha obcnyxBaHe" B [Jeknapayusta 3a OrpaHuyeHa rapaHyusi Ha IBM 3a
06siCHEHME Ha yCIOBMATA 3a rapaHLUMOHHA yCiyra 1 HMBa Ha obcnyBaHe.

** BktouBa ycnyru no CTaHgapTHa rapaHums U onbiHMTENHa YabixKeHa rapaHums. [ocbBeTBanTe ce ¢ BalWwuTe
KOHCYNTaHTN OTHOCHO NOAXOAALWOTO (hMHAHCOBO TPeTMpaHe 3a Tasu oepTa.

MoxeTe foa nonyunte Konue ot ekaapayuara 3a orpaHudeHa rapaHyusd Ha IBM 3a To3u npoaykT

oT yeb canTa Ha IBM Ha http://www.ibm.com/systems/support/machine_warranties/. Deknapauunsita

3a orpaHuMyeHa rapaHums e HalmyHa Ha MHoro esunuu. fopHata Tabnuua npenocTasa MHGopMaLms

3a KOHKpeTHUs NpoayKT 3a "YacT 3 - MHdopMauma 3a rapaHumns” oT Jeknapauusata 3a orpaHMyeHa rapaHLums.

MoxeTe fga nonyuymte Konue ot [leknapaumnsaTa 3a orpaHMYeHa rapaHLumsa CbLLO 1 OT Balnsa TbProBCKM NpeacTaBuTen Ha
IBM nnu Bawmsa guctpnbyTtop Ha IBM. 3a koHTakT ¢ IBM B KaHaga unun B CbeguHeHuTe Wwatm no3ebHeTe Ha 1-800-IBM-
SERV (unu 1-800-426-7378). 3a koHTaKT ¢ IBM B cTpaHuTe oT EBponeickus cbtos (EC), A3MaTcKO-TUXOOKEAHCKUS PermoH
n JlaTMHCKa AMepurKa ce CBbpxeTe C NpeacTaBuTesnicTBOTO Ha IBM B cboTBeTHaTa Abpxasa Uim nocetete AupekTopuaTa
Ha IBM 3a MexayHapoaHu KOHTaKTU Ha cnegHus yeb cant Ha IBM B nHTepHeT: http://www.ibm.com/planetwide/.

HesapbmxutenHu ycnyru:

YcnyruTe He ce perynupar oT Xxapayepa Wiv rapaHLMoHHUTe ycnoBus. Yenyrute, KOUTo ce NpuaobusaT ¢ Ta3n Nopbyka Ha
xapayep, ca n3bpoeHu TyK camo 3a Ja ce LOKYMEHTMPaT nu3bpaHuTe ycnyru n H1MBa Ha obcnyxkBaHe. YcnoBuaTa, KOMTo
perynupat npegoctaBsaHuTe ot IBM ycnyru, ca nybnvkyBaHu Ha agpec

https://www.ibm.com/terms (Ycnoeus Ha IBM) noa uMeTo Ha ycnyraTa. YcroBusaTa 3a yCiyru, KOMTO He ce NpefocTaBaT oT
IBM, ce npenocTaBaT Npmn NOUCKBaHe OT Npogasava.

KNMeHTBLT HOCKM OTFOBOPHOCT Aa Nperfiefa BKUYEHMTE YCOBMSA Ha YCIyraTa BbB BCSIKa Bpb3ka
(N1 KakTO ca NpPefoCTaBEHN OT NpoAaBaya), 3a 4a rapaHTUpPa, Ye BCUYKKU BbNpocu 1 npobnemu ca paspeleHu. Cnep kato
ce 3arno3Hae C TsX, KNMEeHTHT ce CbrlacsiBa € yCnoBusTa Ha ycnyrute, 6e3 ga ru npoMeHsi, Kato nopbysa UK nsgasa
nopbyKa 3a NOKYMKa, N3BbpLIBA NaLlaHe (KoraTto e NpUIoXmnMo) Uim n3non3sa LOMNbAHUTENHUTE YCIYTn.
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IBM {RF &

B FR 1 5wl [ PREEDUIR | PRIBIARTS | MRSk e
(4Efy B * *
B0

7042. 7063, BRI (AP). BN (EP). HA QN). H7T |1 5 1

7316. M (LA). FHAIEM (ME), JLZEDN (NA)

7965

7014 TEACHUIE (AP). BRIM (EP). HA ON). f1 T |2 5 3
M (LA). FHEAIEMN (ME), JLZEPN (NA)

7014, 9080, 9119 |+HH 2 5 3

7042, 7063, +THHE 2 5 1

7316.

7965

5146. 5148. BRI (EP). HA ON). H7 T3 (LA). HEAT [ 3 5 1

7120. FEM (ME). JL3EIN (NA)

8247, 8284,

8286,

9008, 9009,

9028,

9043, 9105,

9223,

9786. 9824, 9856

5146, 5148, SR (AP) 3 5 1

7120,

9008. 9043-MRU,

9028. 9824, 9856

8001. 8005, Eﬁi{ﬂﬁ@ (AP). @WJ‘H\(EP)\ EIZIK(JN)\ T 3 1 1

8335. FM (LA). HERAIFEM (ME). ALSEDN (NA)

9006

8828**, 8867** SEOAHRE (AP), BRI (EP). LT3 (LA). |3 5 1
BAIIEIN (ME). ALEM (NA)

8408**, 9040** RKHUIE (AP). ERIM (EP). AHERFAIIEIM 3 5 3
(ME). 4t3EM (NA). HiTFEM (LA)

7042, 7063, HE (CH) 1 1 1

7316.

7965, 8408,

8828,

8867. 9040
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PR BRI [ 5 s b 1 CRIEIOIR | DRIEARES | Ak ke
55(551315} RaR* *

5146, 5148, HE (CH) 3 1 1
7120.

8001, 8247,
8284,

8286. 8335,
9006,

9008, 9009,
9028,

9043, 9105,
9223,

9786, 9824, 9856

7014, 9080. 9119 |HE (CH) 1 1 3

8408, 8828, HA (IN) 1 5 1
8867,

9040

8247**, 8284** B KHIIE (AP) 3 5 3
8286**, 9009**,
9105**, 9786**,
9223**, 9080**,
9119**, 9043**

9080, 9119 ERIM (EP). HA ON). $z T 3EWN (LA), HEAT (1 5 3
JEUN (ME). AE3EM (NA)

9080-HEU RHRHELE (AP) 1 5 3

7063-CR2**. 7316- | & (HK), B (TW). EIENHTEEF ISA) |3 5 3
TES5**, 7965-S42**

PRI RS @ 1) RERAE PR BITEESEM (CRU) ; 5) CRU MBI ; 6) CRU FIEGE ; 7) CRU FI% =
BB AT ARTS 5 8) CRU FIFEAS B it

MRBsAKHE @ 1) FEH (NBD) B4 9 RiZE T4F 5 I 5 3) H H 24x7,

*GH20 (IBM GIREREEH) iy TRERBEE) M TIRGKHE) |, BUSOREARGEERRIARBS K HERY B IH,
* cltE TREECRE) A MEMIREIRES, FEasRERYEER, BUSE AR IEIE B A5,

SEAT LUGE 1BM 855 (http://www.ibm.com/systems/support/machine_warranties/) BUSAZE S (IBM GERI{E

ai) BlA, (IBMARAEEH) REHFZESRA, EREM T (IBM ARRZEN) 1 T3 - fRIE
il WEMEHENA,

SEATLUAE IBM KL IBM EIEERGEUS (IBM BIRARFEEH) WEIAR, BRINERSESERT IBM &EF, &

(& 1-800-IBM-SERV (& 1-800-426-7378) , ¥HHRERER (EU), HiARMMEAIN T IEMFRKSMEAYIBM &
B, A IBM fERXBI SR s A 75 N Rl 53, T 51 IBM MRS &G _Ery IBM BRI AN HEE © http://

www.ibm.com/planetwide/,

RS

AR A S S B AR EME AR BRI R, AR T B PSRRI AE M A, AR SRR e AR i, #UBR
IBM A S (W IRBSHIGRBEMAAE https://www.ibm.com/terms (IBM f65K) LRIIRBSAHE T, IF IBM SREEAIIRES
WIGEER AT [ & 7 FAEEUS

wRAEERESEER (S EARAR) hOEIIIRGGR, LURBITERSATA MEM RS TR, R
%, BPEBETIHeEEHRIEE, 3 WHER) s LEIRSS, FERBGR, ~MEEBXK,
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Informacije o IBM-ovom jamstvu

Tip(ovi) stroja Drzava kupovine Jamstve |Tip Razina
no jamstven |usluge*
razdoblje | e usluge*
(godine)
7042,7063, 7316, Pacificka Azija (AP), Europa (EP), Japan (ON), |1 5 1
7965 Juzna Amerika (LA), Srednji istok i Afrika
(ME), Sjeverna Amerika (NA)

7014 Pacificka Azija (AP), Europa (EP), Japan (IN), |1 5 3
Juzna Amerika (LA), Srednji istok i Afrika
(ME), Sjeverna Amerika (NA)

7014, 9080, 9119 Turska 2 5 3

7042,7063, 7316, |Turska 2 5 1

7965

5146, 5148, 7120, Europa (EP), Japan (IN), Juzna Amerika (LA), |3 5 1

8247,8284, 8286, Srednji istok i Afrika (ME), Sjeverna Amerika

9008, 9009, 9028, (NA)

9043, 9105, 9223,

9786, 9824, 9856

8001, 8005, 8335, Pacificka Azija (AP), Europa (EP), Japan (N), |3 1 1

9006 Juzna Amerika (LA), Srednji istok i Afrika

(ME), Sjeverna Amerika (NA)
8408** 8828**, Pacificka Azija (AP), Europa (EP), Latinska 3 5 1
8867** Amerika (LA), Srednji istok i Afrika (ME),

Sjeverna Amerika (NA)

5146, 5148, 7120, Pacificka Azija (AP) 3 5 1

9008, 9028, 9043-

MRU, 9824, 9856

9040** Europa (EP), Srednji istok i Afrika (ME), 3 5 3

Sjeverna Amerika (NA), Juzna Amerika (LA)

7042,7063, 7316, Kina (CH) 1 1 1

7965, 8408, 8828,

8867, 9040

5146, 5148, 7120, Kina (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9028,

9043, 9105, 9223,

9786, 9824, 9856

7014, 9080, 9119 Kina (CH) 1 1 3

8408, 8828, 8867, Japan (IN) 1 5 1

9040,
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Tip(ovi) stroja Drzava kupovine Jamstve |Tip Razina
no jamstven |usluge*
razdoblje | e usluge*
(godine)

8247**, 8284** Pacificka Azija (AP) 3 5 3

8286**, 9009**,

9043**,9080*%

9105**, 9119**,

9223**,9786**

9080, 9119 Europa (EP), Japan (IN), JuZzna Amerika (LA), |1 5 3

Srednji istok i Afrika (ME), Sjeverna Amerika
(NA)

9080-HEU Pacificka Azija (AP) 1 5 3

7063-CR2** 7316- Hong Kong (HK), Tajvan (TW), Indijai Sri 3 5 3

TF5**, 7965-5S42** Lanka (ISA)

Tipovi jamstvene usluge: 1) Jedinica koju moZe zamijeniti korisnik (Customer Replaceable Unit - CRU)
ukljuéujuéi samo dijelove; 5) CRU i Usluga na lokaciji; 6) CRU i kurir ili skladiSte servisa; 7) CRU i Korisnik
dostavlja ili Salje poStom; 8) CRU i zamjena stroja.

Razine usluge: 1) Sljededi radni dan (Next Business Day - NBD), devet sati dnevno, 5 dana u tjednu; 3)
Isti dan, 24 sata na dan, 7 dana u tjednu.

* Pogledajte objasnjenja tipova jamstvene usluge i razina usluge u "Tip jamstvene usluge" i "Razine
usluge" u IBM-ovoj izjavi o ograni¢enom jamstvu.

** UkljuCuje Standardno jamstvo i dodatne ProSirene jamstvene usluge. Posavjetujte se sa svojim
savjetnicima o odgovaraju¢em financijskom tretmanu ove ponude.

MoZete dobiti kopiju IBM-ove izjave o ograni¢enom jamstvu za ovaj proizvod na IBM-ovim web stranicama
na http://www.ibm.com/systems/support/machine_warranties/. Izjava o ogranicenom jamstvu dostupna
je na mnogim jezicima. Gornja tablica nudi specifi¢ne informacije vezane uz proizvod za "Dio 3 -
Informacije o jamstvu" iz Izjave o ograni¢enom jamstvu.

Kopiju Izjave o ograni¢enom jamstvu mozete takoder dobiti od vaseg IBM-ovog prodajnog predstavnika

ili IBM-ovog preprodavaca. Za kontaktiranje IBM-a u Kanadi ili Sjedinjenim Drzavama pozovite broj 1-800-
IBM-SERYV (ili 1-800-426-7378). Za kontaktiranje IBM-a u drzavama Europske unije (EU), Pacificke Azije i

JuZzne Amerike, kontaktirajte IBM u toj zemlji ili pogledajte IBM-ov imenik kontakata u svijetu na sljedecoj

IBM-ovoj internetskoj stranici: http://www.ibm.com/planetwide/.

Izborne usluge:

Usluge ne podlijeZu uvjetima za hardvera ili uvjetima jamstva. Usluge koje se stjeCu ovom narudzbom
hardvera navedene su ovdje iskljucivo radi dokumentiranja odabranih usluga i razina usluga. Uvjeti koji
reguliraju usluge koje pruza IBM objavljeni su na stranici https://www.ibm.com/terms (IBM-ovi uvjeti) pod
nazivom usluge. Uvjeti za usluge koje ne pruza IBM dostupni su na zahtjev od prodavatelja.

Korisnik je odgovoran pregledati uvjete koristenja usluga koji su uklju€eni na svakoj poveznici (ili one

koje je dostavio prodavatelj) kako bi osigurao da su sva pitanja i nedoumice rijeseni. Nakon pregleda,
korisnik pristaje na uvjete usluga bez izmjena, narucivanjem ili izdavanjem narudzbenice, pla¢anjem (gdje
je primjenjivo) ili koriStenjem izbornih usluga.
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https://www.ibm.com/terms

Informace o zaruce IBM

Typ/y poéitace Zemé nakupu Zaruéni | Typ Servisni
doba zaruénih | uroven*
(roky) o
servisu*
7042,7063, 7316, Asie a pacificka oblast (AP), Evropa (EP), 1 5 1
7965 Japonsko (IN), Latinska Amerika (LA),
Stfedni a vychodni Afrika (ME), Severni
Amerika (NA)
7014 Asie a pacificka oblast (AP), Evropa (EP), 1 5 3
Japonsko (IN), Latinska Amerika (LA),
Stfedni a vychodni Afrika (ME), Severni
Amerika (NA)
7014, 9080, 9119 Turecko 2 5 3
7042, 7063, 7316, Turecko 2 5 1
7965
5146, 5148, 7120, Evropa (EP), Japonsko (IN), Latinska 3 5 1
8247,8284, 8286, Amerika (LA), Stfedni a vychodni Afrika (ME),
9008, 9009, 9028, Severni Amerika (NA)
9043, 9105, 9223,
9786, 9824, 9856
8001, 8005, 8335, Asie a pacificka oblast (AP), Evropa (EP), 3 1 1
9006 Japonsko (IN), Latinska Amerika (LA),
Stfedni a vychodni Afrika (ME), Severni
Amerika (NA)
8828** 8867** Asie a pacificka oblast (AP), Evropa (EP), 3 5 1
Latinska Amerika (LA), Stfedni a vychodni
Afrika (ME), Severni Amerika (NA)
5146, 5148, 7120, Asie a pacificka oblast (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8408**, 9040** Asie a pacificka oblast (AP), Evropa (EP), 3 5 3
Stfedni a vychodni Afrika (ME), Severni
Amerika (NA), Latinska Amerika (LA)
7042,7063,7316, |Cina (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, Cina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 Cina (CH) 1 1 3
8408, 8828, 8867, Japonsko (IN) 1 5 1
9040
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Typ/y poéitace Zemé nakupu Zaruéni | Typ Servisni

doba zaruénih | aroven*
(roky) o
servisu*
8247** 8284** Asie a pacificka oblast (AP) 3 5 3
8286**, 9009**,
9043**,9080*%
9105**, 9119**,
9223**,9786**
9080, 9119 Evropa (EP), Japonsko (IN), Latinska 1 5 3

Amerika (LA), Stfedni a vychodni Afrika (ME),
Severni Amerika (NA)

9080-HEU Asie a pacificka oblast (AP)

7063-CR2** 7316- Hongkong (HK), Tchaj-wan (TW), Indie a Sri
TF5** 7965-S42** Lanka (ISA)

Typy zaruéniho servisu: 1) Servis jednotky Customer Replaceable Unit (CRU), ktery zahrnuje pouze dily;
5) Servis typu CRU a On-site Service; 6) Servis typu CRU a Courier nebo Depot Service; 7) Servis typu CRU
a Customer Carry-In nebo Mail-In; 8) Servis typu CRU a Machine Exchange.

Servisni Urovné: 1) Dalsi pracovni den (Next Business Day, NBD), 9x5; 3) Stejny den (Same Day), 24x7.

2

* Vysvétleni termind "Typ zarucniho servisu" a "Servisni Groven
omezené zdruce IBM.

najdete v dokumentu Prohldseni o

** Obsahuje standardni zarucni servis a dalsi rozSifené zarucni servisy. O finan¢nich podrobnostech této
nabidky Vam poskytne informace napfiklad Vas ucetni ¢i dafovy specialista.

Dokument Prohldsen{ o omezené zdruce IBM pro tento produkt ziskate na webové strance IBM http://
www.ibm.com/systems/support/machine_warranties/. Dokument ProhlaSeni o omezené zaruce je k
dispozici v mnoha jazykovych verzich. Ve vySe uvedené tabulce najdete informace specifické pro dany
produkt, které se vztahuji k &asti "Cast 3 - Informace o zaruce" v dokumentu Prohlaseni o omezené
zaruce.

Dokument Prohlaseni o omezené zaruce miZete ziskat také od vaseho zastupce IBM nebo prodejce

IBM. V Kanadé nebo ve Spojenych statech volejte 1-800-IBM-SERV (nebo 1-800-426-7378). V zemich
Evropské unie (EU), v zemich Asie a Pacifické oblasti a v zemich Latinské Ameriky kontaktujte IBM v

dané zemi nebo navstivte adresar IBM celosvétovych kontaktl na téchto webovych strankach IBM: http://
www.ibm.com/planetwide/.

Volitelné sluzby:

Sluzby se neridi podminkami tykajicimi se hardwaru ani zaruénimi podminkami. Sluzby, které jsou
zakoupeny prostfednictvim této objednavky hardwaru, jsou zde uvedeny pouze za U¢elem dokumentace
vybranych sluzeb a Urovni sluZzeb. Podminky, kterymi se fidi sluzby poskytované od IBM, jsou zveFejnény
na strance https://www.ibm.com/terms (Podminky IBM) pod nazvem pfislusné sluzby. Podminky pro
sluzby neposkytované od IBM jsou na vyzadani k dispozici u prodejce.

Zakaznik je odpovédny za prezkoumani zaclenénych podminek sluZeb na jednotlivych odkazech (nebo
tak, jak je poskytne prodejce), aby se ujistil, Ze byly zodpovézeny vSechny dotazy a vyfeseny vSechny
nejasnosti. Po jejich pFfezkoumani zdkaznik odsouhlasi podminky sluZzeb bez Uprav tim, Ze sluzbu objedna
nebo vystavi nakupni objednavku, provede platbu (je-li poZadovana), nebo za¢ne vyuZivat volitelné sluzby.
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IBM Oplysninger om garanti

Maskintype(r) Kebsland Garantip | Type Servicem
eriode garantise | al*
(ar) rvice*
7042,7063, 7316, Sydgstasien (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
7014 Sydgstasien (AP), Europa (EP), Japan (IN), 1 5 3
Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
7014, 9080, 9119 Tyrkiet 2 5 3
7042,7063, 7316, Tyrkiet 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japan (IN), Latinamerika (LA), |3 5 1
8247,8284, 8286, Mellemgsten, Afrika (ME), Nordamerika (NA)
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
5146, 5148, 7120, Sydgstasien (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8001, 8005, 8335, Sydgstasien (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
8828** 8867** Sydgstasien (AP), Europa (EP), Latinamerika |3 5 1
(LA), Mellemgsten, Afrika (ME), Nordamerika
(NA)
8408** 9040** Sydgstasien (AP), Europa (EP), Mellemgsten, |3 5 3
Afrika (ME), Nordamerika (NA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8867, Japan (IN) 1 5 1
9040
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Maskintype(r) Kgbsland Garantip | Type Servicem
eriode garantise | al*
(ar) rvice*

8247**, 8284** Sydastasien (AP) 3 5 3

8286** 9009**

9043** 9080**,

9105**, 9119**,

9223**,9786**

9080, 9119 Europa (EP), Japan (IN), Latinamerika (LA), |1 5 3

Mellemgasten, Afrika (ME), Nordamerika (NA)

9080-HEU Sydgstasien (AP) 1 5 3

7063-CR2** 7316- Hong Kong (HK), Taiwan (TW), Indien og Sri |3 5 3

TF5**, 7965-5S42** Lanka (ISA)

Typer af garantiservice: 1) CRU-service (Customer Replaceable Unit) inkl. kun dele; 5) CRU og On-
site; 6) CRU og Kurer eller Depot; 7) CRU og Kundeindleverings- eller indsendelsesservice; 8) CRU og
Maskinudskiftning.

Servicemal: 1) Naeste forretningsdag (NBD), 9x5; 3) Samme dag, 24x7.

* Se "Type of Warranty Service" og "Service Levels" i IBM Statement of Limited Warranty, hvor der er en
beskrivelse af garantiservicetyper og servicemal.

** Inkluderer standardgaranti (Standard Warranty) og yderligere udvidede garantiservices (Extended
Warranty Services). Sparg dine radgivere om, hvordan du veelger den rigtige lgsning gkonomisk set.

Du kan hente et eksemplar af IBM Statement of Limited Warranty til dette produkt pa adressen http://
www.ibm.com/systems/support/machine_warranties/. Statement of Limited Warranty findes p& mange
sprog (ikke dansk). Ovenstaende tabel indeholder produktspecifikke oplysninger til "Part 3 - Warranty
Information” til Statement of Limited Warranty.

Du kan ogsa fa et eksemplar af Statement of Limited Warranty fra IBM-saelgeren eller IBM-forhandleren.
IBMi Canada eller U.S.A.: Ring 1-800-IBM-SERV (eller 1-800-426-7378). IBM i den Europaeiske Union
(EU), Sydgstasien og lande i Latinamerika: Kontakt IBM i det pageeldende land, eller brug IBM Directory of
Worldwide Contacts via fglgende IBM-internetadresse: http://www.ibm.com/planetwide/.

Valgfri Serviceydelser:

Tjenesterne er ikke underlagt hardware- eller garantibetingelser. Tienester, der erhverves med denne
hardwareordre, er angivet her udelukkende for at dokumentere de valgte tjenester og serviceniveauer.
Vilkar, der regulerer IBM-leverede tjenester, er angivet pa https://www.ibm.com/terms (IBM-vilkar) under
navnet pa tjenesten. Vilkar for tjenester, der ikke leveres af IBM, er tilgaengelige efter anmodning fra
seelgeren.

Kunden er ansvarlig for at gennemga de indlejrede servicevilkar ved hvert link (eller som angivet af
saelgeren) for at sikre, at alle spgrgsmal og bekymringer bliver last. Efter gennemgang accepterer kunden
servicevilkarene uden andringer ved at afgive eller udstede en indkgbsordre, foretage en betaling (hvor
det er relevant), eller bruge de valgfrie tjenester.
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IBM Garantie-informatie

Machinetype(n) Land van aanschaf Garantie |Type Serviceni
periode |garanties | veau*
(jaar) ervice*
7042,7063, 7316, Asia Pacific (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
7014 Asia Pacific (AP), Europa (EP), Japan (IN), 1 5 3
Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
7014, 9080, 9119 Turkije 2 5 3
7042,7063, 7316, Turkije 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japan (IN), Latijns-Amerika 3 5 1
8247,8284, 8286, (LA), Midden-Qosten en Afrika (ME), Noord-
9008, 9009, 9028, Amerika (NA)
9043, 9105, 9223,
9786, 9824, 9856
5146, 5148, 7120, Asia Pacific (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8001, 8005, 8335, Asia Pacific (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
8828** 8867** Asia Pacific (AP), Europa (EP), Latijns- 3 5 1
Amerika (LA), Midden-Oosten en Afrika (ME),
Noord-Amerika (NA)
8408** 9040** Asia Pacific (AP), Europa (EP), Midden- 3 5 3
Oosten en Afrika (ME), Noord-Amerika (NA),
Latijns-Amerika (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8867, Japan (IN) 1 5 1
9040
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Machinetype(n) Land van aanschaf Garantie |Type Serviceni
periode |garanties | veau*
(jaar) ervice*

8247** 8284**, Asia Pacific (AP) 3 5 3
8286**, 9009**
9043** 9080**,
9105** 9119**
9223** 9786**

9080, 9119 Europa (EP), Japan (IN), Latijns-Amerika 1 5 3
(LA), Midden-Oosten en Afrika (ME), Noord-
Amerika (NA)

9080-HEU Asia Pacific (AP) 1 5 3

7063-CR2** 7316- Hong Kong (HK), Taiwan (TW), India en Sri 3 5 3
TF5** 7965-S42** Lanka (ISA)

Typen garantieservice: 1) Alleen CRU (Customer Replaceable Unit) inclusief onderdelen; 5) CRU en
On-site; 6) CRU en koerier of depot; 7) CRU en Customer Carry-in of Mail-in; 8) CRU en wissel van
machine.

Serviceniveau: 1) Volgende werkdag (Next Business Day, NBD), 9x5; 3) Zelfde dag, 24x7.

* Zie "Type of Warranty Service" en "Service Levels" in de IBM Statement of Limited Warranty voor een
verklaring van typen garantieservice en serviceniveaus.

** Inclusief Standard Warranty en aanvullende Extended Warranty Services. Neem contact op met uw
adviseurs over de toepasselijke financiéle aanpak van deze oplossing.

U kunt een kopie van de IBM Statement of Limited Warranty voor dit product verkrijgen op de IBM-website
op http://www.ibm.com/systems/support/machine_warranties/. De Statement of Limited Warranty is
beschikbaar in een aantal talen. De tabel hierboven geeft de productspecifieke informatie voor "Part 3

- Warranty Information" van de Statement of Limited Warranty.

U kunt ook een kopie van de Statement of Limited Warranty verkrijgen bij uw IBM Sales Representative
of uw IBM-wederverkoper. Voor IBM in Canada of de Verenigde Staten belt u 1-800-IBM-SERV (oftewel
1-800-426-7378). Voor IBM in landen in de Europese Unie (EU), Asia Pacific en Latijns-Amerika neemt u
contact op met IBM in het desbetreffende land of bezoekt u de IBM Directory of Worldwide Contacts op
de volgende IBM-website op Internet: http://www.ibm.com/planetwide/.

Optionele services:

Services vallen niet onder de hardware- of garantievoorwaarden. De services die met deze
hardwarebestelling worden verkregen, worden hier uitsluitend vermeld om de geselecteerde services en
serviceniveaus te documenteren. De voorwaarden die van toepassing zijn op door IBM geleverde services
zijn te vinden op https://www.ibm.com/terms (IBM Terms) onder de naam van de service. Voorwaarden
voor diensten die niet door IBM worden geleverd, zijn op aanvraag beschikbaar bij de verkoper.

Het is de verantwoordelijkheid van de klant om de opgenomen servicevoorwaarden bij elke link (of zoals
geleverd door de verkoper) door te nemen om mogelijke vragen te beantwoorden en zorgen weg te
nemen. Na controle gaat de klant akkoord met de servicevoorwaarden, zonder wijzigingen, door een
inkooporder te plaatsen of af te geven, een betaling te doen (indien van toepassing), of door gebruik te
maken van de optionele services.
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IBM-i garantiiteave

Seadme tiiiibid Osturiik Garantiiperiood | Garantiiteenus | Teenusetase*
(aastates) e tiilip*
7042,7063, 7316, | Aasia Vaikse ookeani 1 5 1
7965 piirkond (AP), Euroopa
(EP), Jaapan (IN), Ladina-
Ameerika (LA), Lahis-Ida ja
Aafrika (ME), Pohja-Ameerika
(NA)
7014 Aasia Vaikse ookeani 1 5 3
piirkond (AP), Euroopa
(EP), Jaapan (IN), Ladina-
Ameerika (LA), Lahis-Ida ja
Aafrika (ME), Pohja-Ameerika
(NA)
7014, 9080, 9119 |Tirgi 2 5 3
7042,7063, 7316, |Turgi 2 5 1
7965
5146, 5148, 7120, |Euroopa (EP), Jaapan (IN), 3 5 1
8247,8284, 8286, |Ladina-Ameerika (LA), Lahis-
9008, 9009, 9028, |Idaja Aafrika (ME), P6hja-
9043, 9105, 9223, | Ameerika (NA)
9786, 9824, 9856
5146, 5148, 7120, |Aasia Vaikse ookeani 3 5 1
9008, 9028, 9043- | piirkond (AP)
MRU, 9824, 9856
8001, 8005, 8335, | Aasia Vaikse ookeani 3 1 1
9006 piirkond (AP), Euroopa
(EP), Jaapan (JIN), Ladina-
Ameerika (LA), Lahis-Ida ja
Aafrika (ME), Pohja-Ameerika
(NA)
8828** 8867** Aasia Vaikse ookeani 3 5 1
piirkond (AP), Euroopa (EP),
Ladina-Ameerika (LA), Lahis-
Ida ja Aafrika (ME), P6hja-
Ameerika (NA)
8408**, 9040** Aasia Vaikse ookeani 3 5 3
piirkond (AP), Euroopa
(EP), Lahis-Ida ja Aafrika
(ME), Péhja-Ameerika (NA),
Ladina-Ameerika (LA)
7042, 7063, 7316, |Hiina (CH) 1 1 1
7965, 8408, 8828,
8867,9040
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Seadme tiiiibid Osturiik Garantiiperiood | Garantiiteenus | Teenusetase*

(aastates) e tilip*

5146,5148, 7120, |Hiina (CH) 3 1 1
8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9028,

9043, 9105, 9223,

9786, 9824, 9856

7014,9080, 9119 |Hiina (CH) 1 1 3
8408, 8828, 8867, |Jaapan (IN) 1 5 1
9040

8247** 8284** Aasia Vaikse ookeani 3 5 3

8286** 9009** piirkond (AP)
9043** 9080**,
9105** 9119**,
9223** 9786**

9080, 9119 Euroopa (EP), Jaapan (IN), 1 5 3
Ladina-Ameerika (LA), Lahis-
Ida ja Aafrika (ME), Pohja-

Ameerika (NA)

9080-HEU Aasia Vaikse ookeani 1 5 3
piirkond (AP)

7063-CR2** 7316- [ Hongkong (HK), Taiwan (TW), | 3 5 3

TF5** 7965-S42** | India ja Sri Lanka (ISA)

Garantiiteenuse tiiiibid: 1) ainult kliendi asendatav osa (CRU), sh varuosad; 5) CRU ja kohapealne
teenus; 6) CRU ja kuller- voi depooteenus; 7) CRU ja kliendipoolne kohaleviimine voi -saatmine; 8) CRU ja
seadme vahetus.

Teenusetasemed: 1) jargmisel toopaeval (NBD), 9x5; 3) samal paeval, 24x7.

* IBM-i piiratud garantii avalduse jaotistes "Garantiiteenuse tiip" ja "Teenusetasemed" selgitatakse
garantiiteenuste tllpe ja teenusetasemeid.

** Holmab standardgarantii ja tdiendava laiendatud garantii teenuseid. Selle pakkumise jaoks sobivate
finantstingimuste kohta kiisige teavet oma noustajatelt.

Selle tootega seotud IBM-i piiratud garantii avalduse koopia saate hankida IBM-i veebisaidilt http://
www.ibljj.com/systems/support/machine_warranties/. Piiratud garantii avaldus on saadaval mitmes
keeles. Ulalolev tabel pakub piiratud garantii avalduse "3. osaga Garantiiteave" seotud tootekohast
teavet.

Piiratud garantii avalduse koopia saate hankida ka oma IBM-i miiligiesindajalt voi IBM-i edasimiijalt.
IBM-ile helistamiseks Kanadas vdi Ameerika Uhendriikides valige number 1-800-IBM-SERV (v3i
1-800-426-7378). IBM-iga suhtlemiseks Euroopa Liidus (EL), Aasia Vaikse ookeani piirkonnas ja Ladina-
Ameerika riikides votke tihendust IBM-iga vastavas riigis voi kiilastage IBM-i (ilemaailmsete kontaktide
kataloogi, mis asub jargmisel IBM-i veebisaidil: http:/www.ibm.com/planetwide/.

Valikulised teenused:

Teenused ei kuulu riistvara ega garantiitingimuste alla. Selle riistvaratellimusega kaasnevad teenused

on siin loetletud ainult valitud teenuste ja teenindustasemete dokumenteerimiseks. IBM pakutavate
teenuste tingimused on avaldatud aadressil https://www.ibm.com/terms(IBM tingimused) teenuse nime
all. IBM-i mitte-pakutavate teenuste tingimused on mijalt ndudmisel saadaval.

Klient vastutab iga lingi (voi mudja poolt esitatud) lisatud teenusetingimuste levaatamise eest, et tagada
koigi kiisimuste ja murede lahendamine. Parast lilevaatamist ndustub klient teenusetingimustega ilma
muudatusteta, esitades tellimuse voi valjastades ostutellimuse, tehes makse (vajadusel) vdi kasutades
valikulisi teenuseid.
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IBM:n takuutiedot

Konetyyppi Ostomaa Takuu- Takuu- Palvelu-
aika palvelun |taso*
(vuosia) |tyyppi*
7042,7063, 7316, Aasian ja Tyynenmeren alue (AP), Eurooppa |1 5 1
7965 (EP), Japani (IN), Etela-Amerikka (LA), Lahi-
itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka
(NA)
7014 Aasian ja Tyynenmeren alue (AP), Eurooppa |1 5 3
(EP), Japani (IN), Etela-Amerikka (LA), Lahi-
itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka
(NA)
7014, 9080, 9119 Turkki 2 5 3
7042,7063, 7316, Turkki 2 5 1
7965
5146, 5148, 7120, Eurooppa (EP), Japani (ON), Etela-Amerikka |3 5 1
8247,8284, 8286, (LA), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-
9008, 9009, 9028, Amerikka (NA)
9043, 9105, 9223,
9786, 9824, 9856
5146, 5148, 7120, Aasian ja Tyynenmeren alue (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8001, 8005, 8335, Aasian ja Tyynenmeren alue (AP), Eurooppa |3 1 1
9006 (EP), Japani (IN), Etela-Amerikka (LA), Lahi-
itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka
(NA)
8828** 8867** Aasian ja Tyynenmeren alue (AP), Eurooppa |3 5 1
(EP), Etela-Amerikka (LA), Lahi-ita ja Pohjois-
Afrikka (ME), Pohjois-Amerikka (NA)
8408** 9040** Aasian ja Tyynenmeren alue (AP), Eurooppa |3 5 3
(EP), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-
Amerikka (NA), Etela-Amerikka (LA)
7042,7063, 7316, Kiina (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, Kiina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 Kiina (CH) 1 1 3
8408, 8828, 8867, Japani (IN) 1 5 1
9040
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TF5**, 7965-S42** Lanka

Konetyyppi Ostomaa Takuu- Takuu- Palvelu-
aika palvelun [taso*
(vuosia) |tyyppi*
8247**, 8284** Aasian ja Tyynenmeren alue (AP) 3 5 3
8286**, 9009**,
9043**,9080**,
9105**, 9119**,
9223**,9786**
9080, 9119 Eurooppa (EP), Japani (ON), Etela-Amerikka |1 5 3
(LA), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-
Amerikka (NA)
9080-HEU Aasian ja Tyynenmeren alue (AP) 1 5 3
7063-CR2** 7316- Hongkong (HK), Taiwan (TW), Intia ja Sri 3 5 3

Takuupalvelun tyypit: 1) Asiakkaan vaihtama yksikké (CRU, Customer Replaceable Unit) sisaltden vain
osat; 5) CRU ja paikallinen; 6) CRU ja kuriiri tai varasto; 7) CRU ja asiakkaan toimittama tai postitettava; 8)

CRU ja koneen vaihtaminen.

Palvelutaso: 1) Seuraava arkipaiva (NBD, Next Business Day), 9x5; 3) Sama paiva, 24x7.

* Lisatietoja takuupalvelun tyypeista ja palvelutasoista on IBM:n rajoitetun takuun ehtojen kohdissa

"Palvelutason tyyppi" ja "Palvelutasot".

** Sisaltaa normaalit takuupalvelut ja lisaksi laajennetun takuun takuupalveluja. Keskustele
neuvonantajien kanssa siita, miten tama tarjous tulee kasitella taloudellisesti.

Tahan tuotteeseen liittyvat IBM:n rajoitetun takuun ehdot ovat IBM:n Web-sivustolla osoitteessa http://
www.ibm.com/systems/support/machine_warranties/. Rajoitetun takuun ehdot ovat saatavilla useilla
kielilla. Ylla olevassa taulukossa ovat tuotekohtaiset tiedot, jotka liittyvat Rajoitetun takuun ehtojen

kohtaan "Osa 3 - Takuutiedot".

Voit saada rajoitetun takuun ehdot myds IBM:n myyntineuvottelijalta tai IBM:n jalleenmyyjalta. Jos haluat
ottaa yhteyttda Kanadan tai Yhdysvaltojen IBM:adn, soita 1-800-IBM-SERV (eli 1-800-426-7378). Jos
haluat ottaa yhteytta IBM:&an Euroopan Unionin (EU), Aasian ja Tyynenmeren alueen tai Etela-Amerikan
maissa, voit ottaa yhteytta IBM:aan kyseisessa maassa tai tarkistaa haluamasi maan yhteystiedot

seuraavalla IBM:n verkkosivulla: http://www.ibm.com/planetwide/.

Valinnaiset palvelut

Palveluihin eivat sovellu laitteiston tai takuun ehdot. Palvelut, jotka hankitaan taman laitetilauksen
yhteydessd, on listattu tdssa ainoastaan valittujen palvelujen ja palvelutasojen dokumentointia varten.
IBM:n toimittamien palvelujen ehdot loytyvat osoitteesta https://www.ibm.com/terms (IBM ehdot)

palvelun nimelld. Muiden kuin IBM:n tarjoamien palvelujen ehdot ovat saatavilla pyynnésta myyjalta.

Asiakkaan vastuulla on tarkistaa jokaiseen linkkiin sisallytetyt (tai myyjan toimittamat) palveluehdot,
jotta kaikki kysymykset ja huolenaiheet ratkaistaan. Tarkastelun jalkeen asiakas hyvaksyy palveluehdot
ilman muutoksia tekemalla tilauksen tai antamalla ostotilauksen, maksamalla maksun (soveltuvissa

tapauksissa) tai kdayttamalla valinnaisia palveluita.
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Informations relatives a la Garantie IBM

Type(s) de machine |Pays d'acquisition Période |[Typede |Niveau
de service de
Garantie |prévu par | service*
(années) |la
garantie*
7042,7063, 7316, Asie Pacifique (AP), Europe (PE), Japon (IN), (1 5 1
7965 Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
7014 Asie Pacifique (AP), Europe (PE), Japon (N), (1 5 3
Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
7014, 9080, 9119 Turquie 2 5 3
7042,7063, 7316, Turquie 2 5 1
7965
5146, 5148, 7120, Europe (PE), Japon (IN), Amérique latine 3 5 1
8247,8284, 8286, (LA), Moyen-Orient/Afrique (ME), Amérique
9008, 9009, 9028, du Nord (NA)
9043, 9105, 9223,
9786, 9824, 9856
5146, 5148, 7120, Asie Pacifique (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8001, 8005, 8335, Asie Pacifique (AP), Europe (PE), Japon (IN), |3 1 1
9006 Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
8828** 8867** Asie Pacifique (AP), Europe (PE), Amérique 3 5 1
latine (LA), Moyen-Orient/Afrique (ME),
Ameérique du Nord (NA)
8408** 9040** Asie Pacifique (AP), Europe (PE), Moyen- 3 5 3
Orient/Afrique (ME), Amérique du Nord (NA),
Amérique latine (LA)
7042,7063, 7316, Chine (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, Chine (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 Chine (CH) 1 1 3
8408, 8828, 8867, Japon (IN) 1 5 1
9040
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Type(s) de machine |Pays d'acquisition Période |[Typede |Niveau
de service de
Garantie |prévu par | service*
(années) |la
garantie*
8247**, 8284** Asie Pacifique (AP) 3 5 3
8286** 9009**
9043**,9080**,
9105**, 9119**,
9223** 9786**
9080, 9119 Europe (PE), Japon (IN), Amérique latine 1 5 3
(LA), Moyen-Orient/Afrique (ME), Amérique
du Nord (NA)
9080-HEU Asie Pacifique (AP) 1 5 3
7063-CR2** 7316- Hong Kong (HK), Taiwan (TW), Inde et Sri 3 5 3
TF5**, 7965-5S42** Lanka

Types de services prévus par la Garantie : 1) Unité remplagable par l'utilisateur (CRU), y compris les
Pieces uniquement ; 5) CRU et Service sur site ; 6) CRU et Service de collecte ou de dépét ; 7) CRU et
Service de livraison ou d'expédition par le client ; 8) CRU et Service de remplacement de Machine.

Niveaux de service : 1) Jour ouvré suivant (NBD), 9x5 ; 3) Méme jour (SD), 24x7.

* Pour plus d'informations sur les types de services prévus par la garantie et les niveaux de service,
voir "Types de service prévus par la garantie" et "Niveaux de service" dans le document Déclaration de
garantie IBM.

** Comprend une garantie standard et une extension de garantie supplémentaire. Consultez vos
assistants pour un traitement financier adéquat pour cette offre.

Vous trouverez une copie de la Déclaration de garantie IBM applicable a ce produit sur le site Web d'IBM
a l'adresse http://www.ibm.com/systems/support/machine_warranties/. Cette Déclaration de Garantie
(SOLW) est disponible en plusieurs langues. Le tableau ci-dessus inclut des informations spécifiques au
produit figurant au "Chapitre 3 - Informations relatives a la Garantie" de la présente SOLW.

Vous pouvez également obtenir une copie de la présente SOLW aupres de votre ingénieur commercial
IBM ou de votre distributeur IBM. Au Canada ou aux Etats-Unis, appelez le 1-800-IBM-SERV
(1-800-426-7378). Dans les pays de l'Union européenne (EU), de la zone Asie-Pacifique et d'Amérique
latine, prenez contact avec IBM dans le pays ol vous résidez ou visitez le site d'IBM Directory of
Worldwide Contacts, a l'adresse suivante : http://www.ibm.com/planetwide/fr/.

Services optionnels:

Les services ne sont pas soumis aux conditions du matériel ou de la garantie. Les services acquis avec
cette commande de matériel sont uniquement répertoriés ici pour documenter les services et niveaux

de service sélectionnés. Les conditions régissant les services fournis par IBM sont publiées a ['adresse
https://www.ibm.com/terms (IBM Terms) sous le nom du service. Les conditions applicables aux services
non fournis par IBM sont disponibles sur demande auprés du vendeur.

Ilincombe au client d'examiner les conditions de service applicables a chaque lien (ou fournies par le
vendeur) afin de s'assurer que toutes les questions et doutes sont résolus. Aprés vérification, le client
accepte les conditions des services, sans modification, en passant commande ou en émettant un bon de
commande, en effectuant un paiement (le cas échéant) ou en utilisant des services en option.

28 IBM Warranty Information


https://www.ibm.com/terms

IBM Gewahrleistungsinformationen

Maschinentyp(en) | Erwerbsland Gewahrleistun | Art des Service-
gsfrist (Jahre) | Herstellerservice | Level*
*
7042, 7063, 7316, | Asien/Pazifik (AP), Europa 1 5 1
7965 (EP), Japan (IN),
Lateinamerika (LA), Naher und
Mittlerer Osten/Afrika (ME),
Nordamerika (NA)
7014 Asien/Pazifik (AP), Europa 1 5 3
(EP), Japan (IN),
Lateinamerika (LA), Naher und
Mittlerer Osten/Afrika (ME),
Nordamerika (NA)
7014, 9080, 9119 | Tiirkei 2 5 3
7042, 7063, 7316, | Turkei 2 5 1
7965
5146, 5148, 7120, | Europa (EP), Japan (IN), 3 5 1
8247,8284, 8286, | Lateinamerika (LA), Naher und
9008, 9009, 9028, | Mittlerer Osten/Afrika (ME),
9043, 9105, 9223, | Nordamerika (NA)
9786, 9824, 9856
5146, 5148, 7120, | Asien/Pazifik (AP) 3 5 1
9008, 9028,
9043-MRU, 9824,
9856
8001, 8005, 8335, | Asien/Pazifik (AP), Europa 3 1 1
9006 (EP), Japan (IN),
Lateinamerika (LA), Naher und
Mittlerer Osten/Afrika (ME),
Nordamerika (NA)
8828** 8867** Asien/Pazifik (AP), Europa 3 5 1
(EP), Lateinamerika (LA),
Naher und Mittlerer Osten/
Afrika (ME), Nordamerika (NA)
8408**, 9040** Asien/Pazifik (AP), Europa 3 5 3
(EP), Naher und Mittlerer
Osten/Afrika, Nordamerika
(NA), Lateinamerika (LA)
7042, 7063, 7316, | China (CH) 1 1 1

7965, 8408, 8828,
8867, 9040
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Maschinentyp(en) | Erwerbsland Gewahrleistun | Art des Service-
gsfrist (Jahre) |Herstellerservice |Level*
*
5146, 5148, 7120, | China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 | China (CH) 1 1 3
8408, 8828, 8867, | Japan (IN) 1 5 1
9040
8247** 8284** Asien/Pazifik (AP) 3 5 3
8286**, 9009**,
9043** 9080**,
9105**, 9119**,
9223**9786**
9080, 9119 Europa (EP), Japan (IN), 1 5 3
Lateinamerika (LA), Naher und
Mittlerer Osten/Afrika (ME),
Nordamerika (NA)
9080-HEU Asien/Pazifik (AP) 1 5 3
7063-CR2*%, Hongkong (HK), Taiwan (TW), |3 5 3
7316-TF5*% Indien und Sri Lanka (ISA)
7965-S42**

Arten des Herstellerservice: 1) durch den Kunden austauschbare Funktionseinheit (Customer Replaceable Unit, CRU)
einschliefdlich Ersatzteilservice; 5) CRU-Service und Service vor Ort; 6) CRU-Service und Kurier- oder Aufbewahrungsservice;
7) CRU-Service und Anlieferung durch den Kunden oder Versand; 8) CRU-Service und Maschinenaustauschservice.

Service-Levels: 1) am nachsten Arbeitstag (Next Business Day, NBD), 9x5; 3) am selben Tag, 24x7.

* Unter "Art des Herstellerservice" und "Service-Levels" in dem Dokument IBM Freiwilliger Herstellerservice werden die Arten
des Herstellerservice und die Service-Levels naher erlautert.

*%* Umfasst Standardgewahrleistung und zusatzliche erweiterte Herstellerservices. Wenden Sie sich an Ihre Berater, um
weitere Informationen zur angemessenen inanziellen Behandlung dieses Angebots zu erhalten.

Sie kdnnen auf der IBM Website unter http://www.ibm.com/systems/support/machine_warranties/ eine Kopie des
Dokuments IBM Freiwilliger Herstellerservice fir dieses Produkt abrufen. Das Dokument

"Freiwilliger Herstellerservice" ist in vielen Sprachen verfliigbar. Die oben stehende Tabelle enthalt

die produktspezi ischen Informationen fir "Teil 3 - Gewahrleistungsinformationen" des Dokuments

"Freiwilliger Herstellerservice".

Sie kdnnen auch bei Ihrem IBM Vertriebsbeauftragten oder Ihrem IBM Reseller eine Kopie des Dokuments "Freiwilliger
Herstellerservice" anfordern. In Kanada und den Vereinigten Staaten lautet

die Nummer des IBM Service 1-800-IBM-SERV (oder 1-800-426-7378). In der Europaischen Union

(EV), Asien/Pazi ik und Lateinamerika kdnnen Sie sich an IBM in diesen Landern wenden oder das IBM Directory of Worldwide
Contacts auf der folgenden IBM Internet-Website besuchen: http://www.ibm.com/planetwide/.

Optionale Services:

Die Services unterliegen nicht den Hardware- oder Gewahrleistungsbedingungen. Die Services, die

mit dieser Hardware-Bestellung erworben werden, sind hier lediglich zur Dokumentation ausgewahlter
Services und Service-Levels aufgefiihrt. Die Bedingungen, die flr die von IBM bereitgestellten Services gelten, finden Sie

unter https://www.ibm.com/terms (IBM Bedingungen) unter dem Namen des jeweiligen Services. Die Bedingungen fiir nicht
von IBM bereitgestellte Services sind auf Anfrage beim Verkaufer erhaltlich.

Es liegt in der Verantwortung des Kunden, die in den einzelnen Links enthaltenen Service-Bedingungen (oder die vom
Verkaufer bereitgestellten) zu Gberpriifen, um sicherzustellen, dass alle Fragen und Bedenken geklart werden. Nach erfolgter
Prafung stimmt der Kunde den Bedingungen fur diesen Service uneingeschrankt zu, indem er einen Auftrag erteilt, eine
Zahlung vornimmt (sofern zutreffend) oder die optionalen Services nutzt.
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IBM - MAnpowoplieg oxeTik pe TNV Eyyunon

Torog(-ov) Xwpo Ayopag MNepiodog Eidog Eminedo twv
Mnyxavnig Eyyunong Yrmpeowv | Ymnpeowwv*
(¢tn) Eyyunonc*
7042,7063, 7316, |Acio/Elpnvikog (AP), Eupwrm (EP), |1 5 1
7965 Iomwvia (IN), AATLVLKT) AUEPLKT
(LA), Méon AvatoAn/Agptkr (ME),
Bopela Apgptkny (NA)
7014 Aocio/Elpnvikog (AP), Eupwrm (EP), |1 5 3
Iomwvia (IN), AaTLvIK ALEPLKN
(LA), Méon AvatoAn/Agpikn (ME),
Bopeta Apepikn (NA)
7014, 9080, 9119 | Toupkix 2 5 3
7042, 7063, 7316, | Toupkix 2 5 1
7965
5146, 5148, 7120, |Eupwtm (EP), Iamwvio (IN), 3 5 1
8247, 8284, 8286, | Aatlvikn Apepikn (LA), Méon
9008, 9009, 9028, | AvatoAn/Agpikr (ME), Bopela
9043, 9105, 9223, | Apepikr) (NA)
9786, 9824, 9856
5146, 5148, 7120, |Aocio/Elpnvikog (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8001, 8005, 8335, | Acia/Elpnvikog (AP), Eupwrn (EP), |3 1 1
9006 Iomwvia (IN), AATLVLKI) ALEPLKT
(LA), Méon AvatoAn/Agptkr (ME),
Bopela Apgptkny (NA)
8828** 8867** Aocio/Elpnvikog (AP), Eupwrm (EP), |3 5 1
Aotvikr) Apeptkn (LA), Méon
AvatoAn/Agpikn (ME), Bopelx
Auepikr) (NA)
8408** 9040** Aoia/Elpnvikog (AP), Eupwrm (EP), 3 5 3
Méon AvatoAn/Agpikn (ME), Bépelx
Apeptkny (NA), Aatvikny Apeptkry (LA)
7042,7063, 7316, | Kivo (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, |Kiva (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 | Kiva (CH) 1 1 3
8408, 8828, 8867, |Iamwvio (IN) 1 5 1
9040
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Tumog(-ov) Xwpa Ayopdig MNepiodog Eidog Eninedo Twv
Mnyoavig Eyyunong Yrnmpsowv | Ymnpeowwv*
(¢m) Eyyinenc*
8247** 8284**, Aoia/Elpnvikog (AP) 3 5 3
8286**, 9009**,
9043** 9080**,
9105**, 9119**,
9223** 9786**
9080, 9119 Eupwtm (EP), Iamwvio (IN), 1 5 3
Aotivikn Apeptkn (LA), Méon
AvaToAn/Agpikn (ME), Bopelx
Apepikn (NA)
9080-HEU Acio/Elpnvikog (AP) 1 5 3
7063-CR2** 7316~ | Xovyk Kovyk (HK), TaiBav (TW), 3 5 3
TF5**, 7965-S42** [ Ivdia Kol ZpL AGVKX

Eidn Yrinpeowwyv Eyyinong: 1) Ynnpeoicg Movadwv AvtikaBiotwpevwy ormd tov MeAatn ("Hovadeg
CRU") ouumepidapavopévwy Yrmpeotwv MNapoxnc EEaptnuatwy povo, 5) Ynmpeoieg CRU kot Ei Tottou
Yrinpeoieg, 6) Ynnpeoieg CRU kol Yrnpeoieg Courier 1) AtoBnkng, 7) Ynnpeoieg CRU Kol YTNpeoieg e
MeTaopd 1) ATTOOTOAN amtd Tov MeAdTn, 8) Ynmpeoieg CRU kot AvToAAayric Mnxavnc.

Eninedo Mopoxng Yrnpeowv: 1) Emousvn Epyaoiun Hugpo (Next Business Day - NBD), 9x5, 3) Towx
Huépa, 24x7.

* Avatpe€te oTic evotnteg "Eidn Ynnpeowwv Eyyunong" kot "Emimeda Mapoxnc YInpeolwv" otn AnAwon
Meplopiouevne Eyyunoneg tne IBM yio e €TTEENYNON TWV OLO@OPWYV LWV UTINPECLWV EYYUNONG KoL
ETTESWYV TTAPOXNC UTINPECLWYV.

** MNeplhapPavel Yinpeoieg Baoikng Eyyunong kot mpdobeteg Ynmpeoieg Mapdtaong Eyyunong.
ETikolVwVNOTE e TOUG GUUBOUAOUG 00i¢ KOl NTNOTE TIANPOPOPILES VIO TNV KXTKRAANAN
XPNUOTOOLKOVOLLKY] ETILAOYT] YLl GUTH TNV TIPOQPOPL.

MTIOPEITE VO ATTOKTNOETE EVA QVTLYPa@o TNG AnAwaonc lMepiopiougvnc Eyyunong tn¢ IBM yix

OIUTO TO TIPOIOV OTTO TNV alkOAOU BT LoTooeAida TG IBM: http://www.ibm.com/systems/support/
machine_warranties/. H AnjAwon Meploplopévng Eyyunong tng IBM diatiBetol o S1apopeg YAWOOEG.
STOV TIOPATIOVW TIIVOKO TIPEXOVTOL OL TIANPOPOPLEC YLK TO CUYKEKPLUEVO TIPOIOV YL To "MEpog 3 -
MANPoWopieg OXETIKA e TNV Eyyunon" tng AnAwong Meploplopévng Eyyunong.

MTIOPEITE ETONG VO ATTOKTNOETE VO OVTIYPOPO TNE ANAwong Meploployévng Eyyunong omod Tov
Ekmpoowtto MwAnoswv g IBM 1) To HETOTWANTI TPOTIOVTWY TNG IBM. MNa vor EMIKOIVWVNHOETE e TNV IBM
otov Kavada 1) oTic Hvwpéveg MoAlteieg, kahéote Tov aptBuo 1-800-IBM-SERV (1) 1-800-426-7378). Mo
VO ETILKOLVWVNOETE e TNV IBM otnv Eupwnaikn Evwon (EE), otnv Acio/ELpnvIKOG KoL OTLE XWPECS TNG
AOTIVIKNG ALEPLKNIC, OTTEUBUVOEITE OTO TOTIKG YPOWELX TNG IBM 0T OUYKEKPLUEVN XWPX 1) ETILOKEPOEiTE
Tov KatdAoyo "IBM Directory of Worldwide Contacts" otnv akdAouBn 1otoogAida Tng IBM gto Internet:
http://www.ibm.com/planetwide/.

MpoopeTIKEG YINPEGIEG:

Ol utmpeoieg OV JLETIOVTOL KTTO TOUG OPOUC TOU UALKOU €€oTTALopoU 1) TNG gyyunongc. OL UTinpecieg

TIOU QITOKTWVTOL E GUTHY TNV TTHPAYYEALX UALKOU £EOTTALOUOU TTAPOTIBEVTOL €51 OTTOKAELOTIKA YLO TNV
TEKUNPLWON TWV ETIAEYUEVWYV UTINPECLWV KoL ETITTESWYV UTINPECL®WV. OL 6POL TIOU JLETIOUV TIC UTINPECIEC
TTou apeExeL 1 IBM dnuoaotetovTal otn oeAida https://www.ibm.com/terms (Opot IBM) UTI6 TO OVOUX TNG
utmpeoiag. OL dpol yLol UTINPEGCLEC TTOU OEV TIPEXOVTOL OTTo TNV IBM givol S100£01U0L KXTOTILV XUTHUXTOG
OTTO TOV TTWANTY).

O meAGING gival uTteUBUVOC Vo EAEYEEL TOUG EVOWUNTWUEVOUC OPOUG UTINPECLAG 0g K&Be ouvdeapo (1)
OTIWG TIOPEXOVTOL OTTO TOV TIWANTY) YLX Vo BePoitwBei OTL OAEC 0L OTTOPIES KOl OL OLVNOUYXIEG ETILAUOVTOL.
MeT& Tov EAeyX0, 0 MEAXTNG CULPWVEL [IE TOUG OPOUG TWV UTINPECLWY, XWPLC TPOTIOTIOMON, ElTE HUE TNV
TapoyyEALX 1) TNV €kD00T EVIOATG OXYOPOG, EITE [LE TNV TTANPwWL (OTIoU LoXUEL), ELTE |LE TN XP1I0N TWV
TIPOXLPETLKWV UTINPETLWV.
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IBM nimnx v1'n

nnm | nn'waio nsipn nwnI NN ni/nadn /o
*n'w | *nirnxa NIMNx
(01w)
1 5 1| 9',(EP) noinx ,(AP) bjppwn on"pINnl N'OX NN ,7316,7063,7042
NPRMONI 12NN ML (LA) o npnx ,(IN) 7965
(NA) npnx 19y ,(ME)
3 5 11| |9',(EP) non'x,(AP) bpwin o1"pIxnI N'OX NN 7014
NPRMONI 12NN ML (LA) o npnx ,(IN)
(NA) npnx 19y ,(ME)
3 5 2 n'PaIo 9119,9080,7014
1 5 2 n'EIIo ,7316,7063,7042
7965
1 5 3 ,(LA) nrro'7n npmnx ,(IN) |91, (EP) nointx ,7120,5148 ,5146
(NA) nppinx pox ,(ME) npmoxi j12'nn nn ,8286,8284 ,8247
,9028,9009,9008
,9223,9105,9043
9856 ,9824 ,9786
1 5 3 (AP) vpwn on"gIxNI N'OX NN ,7120,5148 ,5146
-9043,9028,9008
MRU, 9824, 9856
1 1 31| 19',(EP) noinx ,(AP) bjppwn on"pINNI N'OX NN ,8335,8005,8001
NPRMOKNI 1NN ML (LA) o npnx ,(IN) 9006
(NA) npnx 19y ,(ME)
1 5 3 ,(EP) noin'x ,(AP) 0w 01"INNI N'OX NN **8867 ,**8828
,(ME) njpoxi1 1o'nn namin L, (LA) ntro'7n npmink
(NA) npnx 1oy
3 5 3 ,(EP) non'x ,(AP) bpwin on'pixnl N'oX NImM **9040 ,*8408
,(NA) nppnx pox ,(ME) npmoxi 1210 nn
(LA) n1ro'7n njpinx
1 1 1 (CH) 1o ,7316,7063,7042
,8828,8408,7965
9040,8867
1 1 3 (CH) 1o ,7120,5148 ,5146
,8284,8247 ,8001
,9006,8335,8286
,9028 ,9009,9008
,9223,9105,9043
9856 ,9824 ,9786
3 1 1 (CH) 1o 9119,9080,7014
1 5 1 (IN) o ,8867,8828,8408

9040
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nnm | n'waio noiNn awDY M ni/madn */aio

*n'w | *nimnxa NIMnx
(0nw)
3 5 3 (AP) bjwn on"IxNI N'OX NN J*8284 **8247

%9009 ,**8286
%9080 ,*9043
;%9119 **9105
**9786 ,**9223

3 5 1 ,(LA) nrro'7n npmnx ,(IN) |91, (EP) nointx 9119,9080
(NA) njppinx pox ,(ME) npmoxi j12'nn nn

3 5 1 (AP) vppwn on"gIxnl N'oX NN HEU-9080

3 5 3| (ISA) npa7 mormn,(TW) (ximo |, (HK) a1 2ain CR2** 7316--7063
**TES** 7965-542

Ix n'7w1 CRU (6 ;anxa nn'wi CRU (5 ;71272 orp'7n 7712 (CRU) nip7 noynin7 nne (1 :nimnxa nin'w 7w nnio
.n1adn no7nint CRU (8 ;axiTa i nip'rn 1-7u nroni CRU (7 ;jonn

.24x7 01 InIx (3 ;9x5,(NBD) xan o'povn o' (1 :nin'w ninA

ninyna ("Service Levels") "ninw nin"i ("Type of Warranty Service") "niinxa nin'w 210" ororvoa ity *
NNwn NimYNmnxa NN 2107 yana onaony (IBM Statement of Limited Warranty) IBM 7w n'72aaimn niminkin

NIM'RNNN NI'011'9N NINWONYT VA1 DD7W 0'¥VI'N DY 1772 .02NIM NIMNXEN'0ITIV0 NIMNX Jw o'y NIy **
AT VXN NIV

http://www.ibm.com/ nain>2 IBM 7w 0101'R0 INXN |'"NT N7 IXIN 112V 1722007 Nrnxi Nnxn v pniy
VTN NPooN 717 n7200 .NI9W 190102 11T N'722100 NIMNXD NN .systems/support/machine_warranties
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IBM garancia informaciok

Géptipus(ok)

Vasarlasi orszag

Garancia
idétartama
(év)

Garancialis
szolgaltatas
tipusa*

Szolgaltatasi
szint*

7042,7063, 7316,
7965

Azsia és Csendes-dcean (AP),
Eurdpa (EP), Japan (IN),
Latin-Amerika (LA), Kozel-
Kelet és Afrika (ME), Eszak-
Amerika (NA)

1

5

7014

Azsia és Csendes-dcean (AP),
Eurdpa (EP), Japan (IN),
Latin-Amerika (LA), Kozel-
Kelet és Afrika (ME), Eszak-
Amerika (NA)

7014, 9080, 9119

Toérokorszag

7042,7063, 7316,
7965

Torokorszag

5146, 5148, 7120,
8247, 8284, 8286,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856

Europa (EP), Japan (IN),
Latin-Amerika (LA), Kozel-
Kelet és Afrika (ME), Eszak-
Amerika (NA)

5146, 5148, 7120,
9008, 9028, 9043-
MRU, 9824, 9856

Azsia és Csendes-dcean (AP)

8001, 8005, 8335,
9006

Azsia és Csendes-dcean (AP),
Eurdpa (EP), Japan (IN),
Latin-Amerika (LA), Kozel-
Kelet és Afrika (ME), Eszak-
Amerika (NA)

8828** 8867**

Azsia és Csendes-dcean (AP),
Eurdpa (EP), Latin-Amerika
(LA), Kozel-Kelet és Afrika
(ME), Eszak-Amerika (NA)

8408**, 9040**

Azsia és Csendes-dcean (AP),
Europa (EP), Kozel-Kelet és
Afrika (ME), Eszak-Amerika
(NA), Latin-Amerika (LA)

7042,7063, 7316,
7965, 8408, 8828,
8867, 9040

Kina (CH)

5146, 5148, 7120,
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856

Kina (CH)

© Copyright IBM Corp. 2009, 2025

35



Géptipus(ok) Vasarlasi orszag Garancia Garancialis Szolgaltatasi

idotartama szolgaltatas szint*
(év) tipusa*
7014, 9080, 9119 | Kina (CH) 1 1 3
8408, 8828, 8867, |Japan (IN) 1 5 1
9040
8247** 8284**, Azsia és Csendes-dcean (AP) |3 5 3

8286**,9009*%,
9043**,9080™%,
9105**, 9119*%,
9223**,9786™*

9080, 9119 Eurdpa (EP), Japan (IN), 1 5 3
Latin-Amerika (LA), Kozel-
Kelet és Afrika (ME), Eszak-
Amerika (NA)

9080-HEU Azsia és Csendes-6cean (AP) |1 5 3

7063-CR2** 7316~ | Hongkong (HK), Tajvan (TW), |3 5 3
TF5** 7965-S42** | India és Sri Lanka (ISA)

Garancialis szolgaltatastipusok: 1) Ugyfél altal cserélhetd egység (CRU) csak az alkatrészeket beleértve;
5) CRU és helyszini; 6) CRU és futar vagy raktar; 7) CRU és Carry-in vagy Mail-in; 8) CRU és gépcsere.

Szolgaltatasi szintek: 1) Kévetkezé munkanap (NBD), 9x5; 3) Napon beliil, 24x7.

* A garancialis szolgaltatasok tipusainak és a szolgaltatasi szinteknek a leirdsat az IBM Statement of
Limited Warranty ciml dokumentum "Type of Warranty Service" és "Service Levels" részeiben talalja.

** Standard garanciat és tovabbi kiegészit6é garancialis szolgaltatasokat tartalmaz. Konzultaljon a
tanacsadoival az ajanlathoz kapcsolédo megfelel6 pénziigyi konstrukcio kivalasztasahoz.

Az termékhez tartozo IBM Statement of Limited Warranty példanyhoz a kévetkez6 IBM webhelyen juthat
hozza: http://www.ibm.com/systems/support/machine_warranties/. A Statement of Limited Warranty
tébb nyelven is elérhetd. A fenti tablazat a termékspecifikus informacidkat tartalmazza a Statement of
Limited Warranty dokumentum "Part 3 - Warranty Information" cim( részéhez.

A Statement of Limited Warranty egy példanyat az IBM értékesitési képvisel6jétdl vagy egy IBM
viszonteladotdl is beszerezheti. Kanadaban vagy az Egyesiilt Allamokban hivja az 1-800-IBM-SERV (vagy
1-800-426-7378) telefonszamot. Az Eurdpai Unié (EU), Azsia és Csendes-6ceani térség, valamint Latin-
Amerika esetén lépjen kapcsolatba az adott orszagban talalhatd IBM képviselettel, vagy latogassa meg az
IBM Directory of Worldwide Contacts webhelyet a kdvetkezd cimen: http://www.ibm.com/planetwide/.

Opcionalis szolgaltatasok:

A szolgaltatasokat nem a hardverre vagy a szavatossagra vonatkozoé feltételek szabalyozzak. A

jelen hardverrendeléssel egyiitt beszerzett szolgaltatasok kizarélag a kivalasztott szolgaltatasok és
szolgaltatasi szintek dokumentalasa céljabol vannak felsorolva. Az IBM altal nyujtott szolgaltatasokra
vonatkozo feltételek a https://www.ibm.com/terms (IBM Terms) oldalon talalhatok, a szolgaltatas neve
alatt. A nem-IBM altal nyujtott szolgaltatasokra vonatkozo feltételek kérésre a forgalmazétol szerezhetdk
be.

Az ligyfél felel6ssége, hogy attekintse a hivatkozasokon keresztil (vagy a forgalmazétél kapott médon)
elérhetéve tett szolgaltatasi feltételeket annak érdekében, hogy minden kérdésére és aggalyara valaszt
kapjon. Attekintés utan az ligyfél a feltételeket médositas nélkil elfogadja, amennyiben megrendelést
ad le vagy beszerzési megrendelést bocsat ki, fizetést teljesit (ha alkalmazhato), vagy hasznalja az
opcionalisan elérhetd szolgaltatasokat.
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IBM R

VA WA AL 7=1H PREEE | RREY— |9 —Vv
(4E) P20 | R+ LR
*H N1

7042, 7063, 7316, 7 ¥ 7 K (AP), BN (EP), HA (IN), HREg |1 5 1

7965 X (LA), 7 7 U % (ME), 42K (NA)

7014 7 O 7 KFFE (AP), BN (EP), HA (ON), FiFd |1 5 3
K(LA), T 7V 1 (ME), 4Lk (NA)

7014, 9080, 9119 = 2 5 3

7042, 7063, 7316, %= 2 5 1

7965

5146, 5148, 7120, KM (EP), HAS (ON), HHEEK (LA), FE 7 7V |3 5 1

8247, 8284, 8286, 4 (ME), 4Bk (NA)

9008, 9009, 9028,

9043, 9105, 9223,

9786, 9824, 9856

5146, 5148, 7120, 7 ¥ 7 K (AP) 3 5 1

9008, 9028, 9043-

MRU, 9824, 9856

8001, 8005, 8335, 7 7 K (AP), BN (EP), HAS (ON), ' | 3 1 1

9006 X (LA), 7 7 U % (ME), 42K (NA)

8828** 8867** 7 7 KIEE (AP), BN (EP), HFK (LA), H |3 5 1
H7 7 V% (ME), dL2K (NA)

8408** 9040** 7 O 7 K (AP), BN (EP), HEL7Z 7 U A |3 5 3
(ME), LK (NA), FEEK (LA)

7042, 7063, 7316, H[E (CH) 1 1 1

7965, 8408, 8828,

8867, 9040

5146, 5148, 7120, HE (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9028,

9105, 9223, 9786,

9824, 9856

7014, 9080, 9119 H[E (CH) 1 1 3

8408, 8828, 8867, HZs (IN) 1 5 1

9040

8247** 8284**, 727 KT (AP) 3 5 3

8286** 9009**,

9043** 9080**,

9105%* 9119**

9223%* 9786**

9080, 9119 AN (EP), HAR (IN), HEEK (LA), FE 7 7V |1 5 3

# (ME), 4tk (NA)
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RV RALT AL 7= PRAEIE | PRREY— |V —VY
(4F) LADORE | R+ LR
| I
9080-HEU 77 KIE (AP) 1 5 3
7063-CR2**, 7316- |&B#E HK), BB TW), 41 > K, AU F¥H |3 5 3
TF5** 7965-S42** (ISA)

PRAEY — & R ORM: 1) 7 R &~ —SHATREL = v } (CRU) X—Y DAEEAET; 5) CRU & 4 ¥ H 4
Fe#—ER;6)CRUEZ—VU I H—EZ;7) CRU LEibHIAAE - IFFEY — ¥ X; 8) CRU & B AS#
Y-t 2

P —E R » L~)L: 1) Next Business Day (NBD) 9 F§fid] X 8 5 H; 3) Same Day 24 F¢ff] X 3/ 7 H

* HEFH — P RO — P R - LoLOSBBIIZOWTIE. IBM REE ¥ WEDFIE O REY — b 2D
B e REY —E2ADP—E R - LUV EBBL T I

ok JEHEREE B X (BIIOIERIEE Y — VA2 EAE T, ZDF 7 7V Y ITDHEFHEICOVWTIET A
AP =T THRL X0,

ABEFENF D IBMARAE L ABEDOHIRD a2 ¥ —1x IBMWeb # 4 + (http://www.ibm.com/systems/
support/machine_warranties/) 225 AFTE %9, [RILE NEOHIR) IZIBEHOFE TR REINE T,
FoRTIE REEL NEDOHIR) ©"HF 3 & RALEHR"ICH 2 WBEFOHEHREZ L TVET,

MRAEE NAOHIR) Oa¥—ik. IBMOEFEHYE D 2 WVIFRFEED D AFWZL 2 HAEET T,
71 F & E 72 IEKETIE, 1-800-IBM-SERV (% 721X 1-800-426-7378) ICHEAE L TL 2 &\, EUGEE. 7
7 KIS L UHEKEEE O IBM 058, 22 oEO IBM IZBRWEOEWLZ L 2RO IBM £ ¥
X —3 v b Web ¥4 b http://www.ibm.com/planetwide/ 123 % IBM Directory of Worldwide Contacts %
TELIEEN,

FFTay . —LAR:

P —bEREIN—F Y7 27 ERMREDORFICE > THEZINZ DD TIEH D FHA, TON—FKT 7D
EXTHEINZ T — LR, BIRXNEY LR —E R - LRAZLE(NT 272072032212
AFENTVWET, IBM PRS2 — b RICBT 281X, https://www.ibm.com/terms (IBM £i#4)
D TH—bLZ] VIS HAMO P IEHRINTVE T, IBMUNDTRMET 29— 20X, IkR7EEHICY
JIA T B TAFARETT,

TARTOEMREEPIRREIND L 51TT 57012, BERIE, &V 7 (FRERaE» RS 2) 12
HARAEN TV LI — AR 2R T 2 EHMEL DD £F, MK, BEKI, EXEF2HTD LR
F¥ITT 5. SHVWRITY YT H5HE) . B AT a o - RA2HMHT LI IZLo T, ¥—
AR EEZMZATICRIET 522 i £9,

38 IBM Warranty Information


https://www.ibm.com/terms

IBMES AR

71Al 79 T+ 37t BZ 7|17 (BZ AMH] | AMa|x g
) A HY* | dx

7042,7063, 7316, ofAJo} B F(AP), FH(EP), €E(AN), TE1 |1 5 1

7965 (LA), 35 o= 2]7HME), BU](NA)

7014 ofA|o} Bl F(AP), FH(EP), €=(ON), =21 |1 5 3
(LA), 35 ot=Z2]7HME), H5U](NA)

7014, 9080, 9119 E]7] 2 5 3

7042, 7063, 7316, E]7] 2 5 1

7965

5146, 5148, 7120, FH(EP), €EAN), TE1I(LA), 55 °ot=e7} |3 5 1

8247,8284, 8286, (ME), 21](NA)

9008, 9009, 9028,

9043, 9105, 9223,

9786, 9824, 9856

5146, 5148, 7120, |oFAlo} EfE A(AP) 3 5 1

9008, 9028, 9043-

MRU, 9824, 9856

8001, 8005, 8335, ofA|o} BN F(AP), FH(EP), €E(ON), 321 |3 1 1

9006 (LA), 35 o= 2]7HME), B U](NA)

8828**} 8831**7 O]-/\] O]— EHILE)] OO]:(AP); %‘jél] (EP); ‘%“é’ul (LA); %%‘ 3 5 1

8867** otz 2]7HME), SFI(NA)

8408**, 9040** ofAlot EfH F(AP), - (EP), -5 ot= 2]z}t 3 5 3
(ME), E1](NA), 321 (LA)

7042, 7063, 7316, %= (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, |&=(CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9028,

9043, 9105, 9223,

9786, 9824, 9856

7014, 9080, 9119 <= (CH) 1 1 3

8408, 8828, 8831, 2 E(IN) 1 5 1

8867, 9040

8247** 8284**, o} A|o} Ef T A (AP) 3 5 3

8286** 9009**,

9043** 9080**,

9105%* 9119**

9223%* 9786**

9080, 9119 FH(EP), €EAN), TEUI(LA), 55 ot=e|7} (1 5 3
(ME), 51](NA)

9080-HEU o}A|o} e} F(AP) 1 5 3
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714 5% 4 =7t HZ 717 (B3 Au] | Mujx 3

(&)  |zaEx |

7063-CR2**, 7316- | &3 (HK), thTH(TW), Q1= L A2|ZFFHISA) 3 5 3
TF5** 7965-S42**

HZ AHA {530 1) 37 A FH(CRU)(F-FT £, 5) CRU B @7 W2, 6) CRU L % == 23, 7)
CRU 5l 174 23 & = 91 &, 8) CRU L 7] aLgh

My gl 1) o2 AL (NBD), 9x5; 3) TY, 24x7.

* B2 AH|A §5 9 A H|A gl gt A2 IBM BE AIgE A A Q] "EF AH| A " H AH A
g FEsHAl 2.

*k EE B ZT} E71H 02 A BE Mu|AS Tt o] 2o ek A e AR A 2ol il =
£ o Eufo] oA Eol st Al .

o] A&l Tt 1BM B Z A3t A A 9] AHE-2 1BM 9 AFO] E(http://www.ibm.com/systems/support/
machine_warranties/)olX @& 4= AEUTE BF Algt AP A= of2] Adoj= Al FFUh 919] o= BF
A A A o] "A3H - BF Y H ol st Al FE P E 7 et Qs

IBM 9 @34 E= 1BM A2 2 2 E B3 A YA AR S ¥ 5 JFUoh iUt = vl

W IBM2] 739 1-800-1BM-SERV(E+= 1-800-426-7378) 2 £ ]34 Al 2. 43 AZHEU), oFAlot e F &
gl =71 W 1BMO] A f-oll= alid =72 1BMol| E2l5tA L IBM QIEYl € AFo] E (http://www.ibm.com/
planetwide/)2] IBM Directory of Worldwide ContactsE ®-#5H4 A 2.

CEERINES

AH]|2of = StE o] = HF £70] 285 A] syt o] stEgo] S 7 A3 5= AHlAs AEE
AH| A B AH| A 2E S FA o F4 2 210 of 7]of] g E o] QG Ut IBMO] Al|3-5h= A A0] 285
= 2 ZF AH] A 9] o] 50 & https://www.ibm.com/terms (IBM kol AlA|E o] Q& T IBM & JA|I7F
AF5he A 200 gt ofk2 wrufatof| A] 27 Al o] & 7 gyt

LI T
SefolQlE L 7} W (s B Al B thR)ol TR Au| A oF S A E o] BE W23t 98] ARyl

H2el =2 & 2elo] YUtk AR ¥, Fefo| =L FESAL, Tl 22 A S s, 248 s
3 79)8t AL, AlE|A AJH] A% o] §3F0 24 Alu| 4 ool £ glo] Solaht,
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IBM garantijas informacija

Iekartas(u) tips(i) |Iegades valsts Garantija | Garantija | Servisa
s periods |s servisa [limenis
(gadi) veids* *
7042, 7063, 7316, | Azija-Klusa okeana regions (AP), Eiropa (EP), 1 5 1
7965 Japana (IN), Latinamerika (LA), Tuvie Austrumi-
Afrika (ME), Ziemelamerika (NA)
7014 Azija-Klusa okeana regions (AP), Eiropa (EP), 1 5 3
Japana (IN), Latinamerika (LA), Tuvie Austrumi-
Afrika (ME), Ziemelamerika (NA)
7014, 9080, 9119 | Turcija 2 5 3
7042,7063, 7316, | Turcija 2 5 1
7965
5146, 5148, 7120, | Eiropa (EP), Japana (IN), Latinamerika (LA), 3 5 1
8247, 8284, 8286, | Tuvie Austrumi-Afrika (ME), Ziemelamerika (NA)
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
5146, 5148, 7120, | Azija-Klusa okeana regions (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8001, 8005, 8335, | Azija-Klusa okeana regions (AP), Eiropa (EP), 3 1 1
9006 Japana (IN), Latinamerika (LA), Tuvie Austrumi-
Afrika (ME), Ziemelamerika (NA)
8828** 8831**, Azija-Klusa okeana regions (AP), Eiropa (EP), 3 5 1
8867** Latinamerika (LA), Tuvie Austrumi-Afrika (ME),
Ziemelamerika (NA)
8408**, 9040** Azija-Klusa okeana regions (AP), Eiropa (EP), 3 5 3
Tuvie Austrumi-Afrika (ME), Ziemelamerika (NA),
Latinamerika (LA)
7042,7063, 7316, | Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146,5148, 7120, | Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 |Kina (CH) 1 1 3
8408, 8828, 8831, | Japana (IN) 1 5 1
8867, 9040
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Iekartas(u) tips(i) |Iegades valsts Garantija | Garantija | Servisa
s periods |s servisa [limenis
(gadi) veids* *

8247** 8284**, Azija-Klusa okeana regions (AP) 3 5 3

8286**, 9009**,

9043**,9080**,

9105**, 9119**,

9223**,9786**

9080, 9119 Eiropa (EP), Japana (N), Latinamerika (LA), 1 5 3

Tuvie Austrumi-Afrika (ME), Ziemelamerika (NA)

9080-HEU Azija-Klusa okeana regions (AP) 1 5 3

7063-CR2** Honkonga (HK), Taivana (TW), Indija un Srilanka |3 5 3

7316-TF5*% (ISA)

7965-S42**

Garantijas servisa veidi: 1) Klienta aizstajama vieniba ("KAV"), tostarp tikai Dalas; 5) KAV un Klatieng; 6)
KAV un Kurjers vai Noliktava; 7) KAV un Klienta piegades serviss; 8) KAV un Datortehnikas apmaina.

Servisa limeni: 1) nakama darba diena (Next Business Day — NBD), 9x5; 3) taja pasa datuma, 24x7.

* Skaidrojumus par garantijas servisa veidiem un servisa limeniem skatiet sadalas "Garantijas servisa
veids" un "Servisa limeni" IBM pazinojuma par ierobeZoto garantiju.

** Jetver Standarta garantiju un papildu Paplasinatas garantijas pakalpojumus. Sazinieties ar jlsu
konsultantiem par atbilstoSo finansSu reZimu Sim piedavajumam.

S1 produkta IBM pazinojuma par ierobeZoto garantiju kopiju varat iegiit IBM timekla vietné http://
www.ibm.com/systems/support/machine_warranties/. Pazinojums par ierobeZoto garantiju ir pieejams
daudzas valodas. Ieprieks esoS$aja tabula ir sniegta produkta specifiska informacija, kas attiecas uz
Pazinojuma par ierobezoto garantiju "3. dalu — Garantijas informacija".

Pazinojuma par ierobeZoto garantiju kopiju varat iegdt ari no jlisu IBM pardoSanas parstavja vai jiisu IBM
talakpardevéja. Lai sazinatos ar IBM Kanada vai Amerikas Savienotajas Valstis, zvaniet pa talruni1-800-
IBM-SERV (vai 1-800-426-7378). Lai sazinatos ar IBM Eiropas Savienibas (ES), Azijas un Klusa okeana
regiona un Latinamerikas valstls, sazinieties ar IBM attiecigaja valsti vai apmeklé&jiet IBM pasaules
kontaktu direktoriju Saja IBM interneta timekla vietné: http://www.ibm.com/planetwide/.

Izveles Pakalpojumi:

Pakalpojumus neregulé aparatliras vai garantijas noteikumi. Pakalpojumi, kas tiek iegadati kopa ar So
aparatlras pasatijumu, Seit ir uzskaittti tikai, lai dokumentétu atlasitos pakalpojumus un pakalpojumu
[imenus. IBM sniegto pakalpojumu reguléjosie noteikumi ir publicéti vietné: https://www.ibm.com/
terms(IBM noteikumi) zem pakalpojuma nosaukuma. Noteikumi pakalpojumiem, ko nenodroSina IBM,
ir pieejami péc pieprasijuma no pardeveéja.

Klienta pienakums ir parskatit ieklautos pakalpojumu sniegSanas noteikumus katra saité (vai pardevéja
sniegtos noteikumus), lai parliecinatos, ka visi jautajumi un bazas ir atrisinatas. Péc parskatiSanas klients
piekrit pakalpojumu noteikumiem bez izmainam, pasutot vai iesniedzot pirkuma pasutijumu, veicot
maksajumu (attieciga gadijuma) vai izmantojot papildu pakalpojumus.
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IBM garantijos informacija

Garantijo
s Garantin
laikotarpi | és
s prieziiiro |PrieZiiro
Irenginio tipas (-ai) | Pirkimo $alis (metais) |stipas* [slygis*
7042,7063, 7316, Azijos ir Ramiojo vandenyno (AP), Europos 1 5 1
7965 (EP), Japonijos (IN), Lotyny Amgrikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
7014 Azijos ir Ramiojo vandenyno (AP), Europos 1 5 3
(EP), Japonijos (IN), Lotyny Amerikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
7014, 9080, 9119 Turkija 2 5 3
7042,7063, 7316, Turkija 2 5 1
7965
5146, 5148, 7120, Azijos ir Ramiojo vandenyno (AP), Europos 3 5 1
8247,8284, 8286, (EP), Japonijos (IN), Lotyny Amerikos (LA),
9008, 9009, 9028, Viduriniyjy Ryty ir Afrikos (ME), Siaurés
9043, 9105, 9223, Amerikos (NA) regionai
9786, 9824, 9856
8001, 8005, 8335, Azijos ir Ramiojo vandenyno (AP), Europos 3 1 1
9006 (EP), Japonijos (IN), Lotyny Amgrikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
8828** 8831**, Azijos ir Ramiojo vandenyno regionas 3 5 1
8867** (AP), Europos (EP), Lotyny Amerjkos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
5146,5148, 7120, Azijos ir Ramiojo vandenyno regionas (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8408**, 9040** Europos (EP), Viduriniyjy Ryty ir Afrikos (ME), | 3 5 3
Siaurés Amerikos (NA). Lotyny Amerikos (LA)
regionai
7042,7063, 7316, Kinija (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kinija (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 Kinija (CH) 1 1 3
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Garantijo
s Garantin
laikotarpi | és
s prieziiiro |PrieZiiiro
Irenginio tipas (-ai) | Pirkimo Salis (metais) |stipas* |slygis*
8408, 8828, 8831, Japonija (IN) 1 5 1
8867, 9040
8247,8284, 8286, Europos (EP), Japonijos (IN), Lotyny 3 5 1
9009 Amerikos (LA), Viduriniyjy Ryty ir Afrikos
(ME), Siaurés Amerikos (NA) regionai
8247**, 8284*% Azijos ir Ramiojo vandenyno regionas (AP) 3 5 3
8286**, 9009**
9043**,9080**,
9105**, 9119**
9223**,9786**
9080, 9119 Europos (EP), Japonijos (IN), Lotyny 1 5 3
Amerilfos (LA), Viduriniyjy Ryty ir Afrikos
(ME), Siaurés Amerikos (NA) regionai
9080-HEU Azijos ir Ramiojo vandenyno regionas (AP) 1 5 3
7063-CR2**, 7316- Honkongas (HK), Taivanas (TW), Indijair Sri |3 5 3
TF5**, 7965-542** Lanka (ISA)

Garantinés priezilros paslaugy tipai: 1) Kliento kei¢iamos dalys (CRU), jskaitant tik Dalis; 5) CRU
ir priezilros paslauga, teikiama vietoje; 6) CRU ir kurjerio arba saugojimo paslauga; 7) CRU ir kliento
atgabenimo ar atsiuntimo paslauga; 8) CRU ir Irenginio keitimo paslauga.

Paslaugos lygiai: 1) kitg darbo dieng (NBD), 9x5; 2) ta paciag dieng, 24x7.

* Paaiskinimus apie Garantinés prieziliros paslaugos tipus ir Paslaugy lygius zr. IBM ribotosios garantijos
pareiskimo skyriuose "Garantinés prieziliros paslaugos tipas" ir "Paslaugos lygiai".

** Apima Standartine garantijg ir papildoma pratestg garantine prieziirg. Norédami tinkamai finansiskai
jvertinti §j pasitlyma, pasitarkite su savo finansy pataréjais.

IBM ribotos garantijos pareiskimo kopijg galite jsigyti IBM Ziniatinklio svetainéje http://www.ibm.com/
systems/support/machine_warranties/. Ribotos garantijos pareiSkimas pateikiamas daugeliu kalby.
Auksciau esancioje lenteléje pateikiama Ribotos garantijos pareiskimo skyriaus "3 dalis. Garantijos
informacija" specifiné produkto informacija.

Ribotos garantijos pareiskimo kopijg taip pat galite jsigyti iS IBM pardavimo atstovo arba IBM
perpardavéjo. Kanadoje arba Jungtinése Amerikos Valstijose skambinkite 1-800-IBM-SERV (arba
1-800-426-7378). Europos Sajungos (ES), Azijos ir Ramiojo vandenyno regiono bei Lotyny Amerikos
Salyse susisiekite su tos Salies IBM padaliniu arba apsilankykite IBM pasaulio kontakty kataloge, kuris yra
Sioje IBM interneto svetainéje: http://www.ibm.com/planetwide/.

Papildomos Paslaugos:

Paslaugoms netaikomos aparatinés jrangos ar garantijos salygos. Cia iSvardytos paslaugos, jsigytos kartu
su Siuo aparatinés jrangos uzsakymu, siekiant dokumentuoti tik pasirinktas paslaugas ir paslaugy lygius.
IBM teikiamoms paslaugoms taikomos saglygos yra paskelbtos https://www.ibm.com/terms (IBM salygos)
po paslaugos pavadinimu. Ne IBM teikiamy paslaugy salygas galima gauti paprasius i$ pardavéjo.

Klientas privalo perzitiréti jtrauktas paslaugy teikimo salygas kiekvienoje nuorodoje (arba pardavéjo
pateiktas), kad uztikrinty, jog visi klausimai ir problemos bty iSsprestos. Perzilréjes klientas sutinka su
paslaugy teikimo salygomis be pakeitimy, uzsakydamas arba pateikdamas pirkimo uzsakyma, atlikdamas
mokéjima (jei taikoma) arba naudodamasis pasirenkamomis paslaugomis.
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UHchopMmauum 3a rapaHumja og, IBM

Tun(oeu) mawmHa(u) | 3emja Ha KynyBake FapaHTeH | Tun CepBucH
nepuog, |rapaHTHa | 0 HUBO*
(ropuHu) |ycnyra*
7042,7063, 7316, Asuja u Naunduk (AP), EBpona(EP), 1 5 1
7965 JanoHuja (IN), NaTtuHcka AMepuka(LA),
CpeneH UcTtok 1 Adpuka (ME), CeBepHa
Amepuka (NA)
7014 A3suja u Naunduk (AP), EBpona(EP), 1 5 3
JanoHuja (IN), NaTtuHcka AMepuka(LA),
CpeneH UcTtok n Adpuka (ME), CeBepHa
Amepuka (NA)
7014,9080,9119 | Typuuja 2 5 3
7042, 7063,7316, | Typuuja 2 5 1
7965
5146, 5148, 7120, EBpona (EP), JanoHuja (IN), JlaTuHcka 3 5 1
8247,8284, 8286, Amepuka (LA), CpepeH Uctok n Adpurka
9008, 9009, 9028, (ME), CeBepHa AMepuka (NA)
9043, 9105, 9223,
9786, 9824, 9856
8001, 8005, 8335, Asuja u MNaunduk (AP), EBpona(EP), 3 1 1
9006 JanoHuja (IN), NatnHcka AMepuka(LA),
CpepneH UcTtok 1 Adpuka (ME), CeBepHa
Amepuka (NA)
8828** 8867** Asuja u Naunduk (AP), EBpona(EP), 3 5 1
NaTuHcka Amepuka(LA), CpeneH McTok u
Adpuka (ME), CeBepHa AMepuka (NA)
5146,5148, 7120, A3suja u Naundumk (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8408**, 9040** Eepona (EP), CpeneH Mctok n Adpuka(ME), |3 5 3
CeBepHa AMepuka (NA) JlaTnHcka AMepurKa
(LA)
7042,7063, 7316, KuHa(CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, Knna(CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 Knna(CH) 1 1 3
8408, 8828, 8867, JanoHuja (IN) 1 5 1
9040,
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Tun(oeu) mawmHa(u) | 3emja Ha KynyBame FapaHTeH | Tun CepBucH
nepuop |rapaHTHa | 0 HUBO*
(ropuHM) |ycnyra*
8247** 8284**, Asuja n NMaundmk (AP) 3 5 3
8286**,9009**,
9043**,9080**,
9105**, 9119**,
9223** 9786**
9080, 9119 EBpona (EP), JanoHuja (IN), JlaTuHcka 1 5 3
Amepuka (LA), CpepeH Uctok n Adpurka
(ME), CeBepHa AMepuka (NA)
9080-HEU Asuja u Nauncmk (AP) 1 5 3
7063-CR2** 7316- XoHr KoHr (XoHr KoHr), TajeaH (TB), MHguja |3 5 3
TF5** 7965-S42*%* n LWpwn NaHka (MCA)

TunoBu rapaHTHa ycnyra: 1) KopucHuuka 3ameHnmBa egunuua (CRU) BknyyyBajku camo genosu; 5) CRU
W Ha nuue MecTto; 6) CRU 1 kypupcka ycnyra unm geno; 7) CRU 1 KOPUCHMKOT ja HOCK UMK ja Ucrnpaka no
nowTa; 8) CRU 1 pasMeHa Ha MalLVHMW.

CepBucHu HuBoa 1) CnegHuot paboTteH geH (NBD), 9x5; 3) UcTuoT OeH, 24x7.

* MNornepgHete TunoBu rapaHTHa ycnyra v CepBucHM HUBoa Bo M3jaBaTa 3a orpaHuyeHa rapaHuuja op,
IBM 3a objacHyBaHa 3a TUNOBUTE rapaHTHU YCIYr U CEPBUCHUTE HUBOA.

*%* Ja BknydyBa CTaHZapAHaTa rapaHumja u 4ononHUTeNHUTe MNMpoponKeHn rapaHTHU YCIOBW.
KoHcynTupajTe ce o BalMTe COBETHULM 32 COOABETHMOT (OMHAHCMCKUN TPETMaH 3a 0Baa NoHyaa.

Moxe pa pobueTte Konuja of Msjasara 3a orpaHuveHa rapaHyuja 00 IBM 3a 0Boj Npon3Bop, Of,
Beb-nokaumjata Ha IBM Ha http://www.ibm.com/systems/support/machine_warranties/. N3jaBaTta 3a
OrpaHMyeHa rapaHumja e goctanHa Ha MHory jasuuu. Bo Tabenata nogony ce fageHu nHopmauunTe
3a npoussoauTe 3a "en 3 - lapaHTHM nHhopMauun" on M3jaBaTa 3a orpaHmMyeHa rapaHumja.

NcTo Taka, Moxe fa pobuete konuja op, M3jaBaTa 3a orpaHMyeHa rapaHLumja og, 3acTanHMKoOT 3a
npogaxba Ha IBM nnu og npogaBayoT Ha IBM. 3a IBM Bo KaHaga nnun CALL, noBukajte 1-800-IBM-SERV
(nnn 1-800-426-7378). 3a IBM Bo 3eMjuTe o EBponckaTa YHuja (EY), Asuja u NaumdukoT un JlaTnHcka
AMepuKa, KOHTaKTMpajTe co IBM Bo Taa 3eMja unu noceteTe ro MMMeHMKOT Ha IBM 3a KOHTaKTK BO CBETOT
Ha cnepHaea Beb-nokaumja Ha IBM: http://www.ibm.com/planetwide/.

dakyntaTtMBHM ycnyru:

YcnyruTe He ce perynumpaHu co ycroBuTe 3a XxapABep unu rapaHumja. YenyruTe wro ce gobrsaat

CO OBaa Hapayka Ha XxapABep Ce HaBe[leHM OB UCKIyYMBO 3a Aa ce AOKYMeHTMpaaT usbpaHute
YC/IYIU U HMBOA Ha yCnyru. YCNoBuMTe KOU M1 perynupaar ycnyrute ncnopadanu og IBM ce ob6jaBeHu
Hahttps://www.ibm.com/terms (Ycnosu Ha IBM) nog umeTo Ha ycnyraTta. YCnoBuTe 3a yC/yru Kou He ce
obesbeneHn o IBM ce poctanHu Ha baparbe of NpoaaBaYoT.

KnMeHTOT e OAroBOPEH Aa rv npernefa BKIyYeHUTe YCNOBU 3a yciyraTa Ha CeKoj IMHK (MK Kako LWTo

e obe3beneHo o, NpoaaBaYvoT) 3a Aa MOMOrHe a ce OCUTYpU AeKa cuTe npatlarba U 3arpuxeHoCcTH ce
peleHu. Mo npoBepKaTa, KJIMEHTOT Ce Cornacysa co yCNOBUTE 3a ycnyrute, 6e3 MsMeHu, co HapadyBare
WY U3aBarbe HAMOr 3a MNiakake, Co BPLUEHE Ha Nnakare (LOKONKY e MPUMEHNBO) UM CO KOPUCTEHE
Ha LLOMOMHUTENHUTE YCIyT U,
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IBM Bezbjednosne informacije

Tip(ovi) masine Zemlja kupovine Period Tip Nivo
(godine) |Usluge Usluge*
garancije | garancije

*
7042,7063, 7316, Azija-Pacifik (AP), Evropa (EP), Japan (IN), 1 5 1
7965 Latinska Amerika (LA), Bliski Istok-Afrika
(ME), Sjeverna Amerika (NA)

7014 Azija-Pacifik (AP), Evropa (EP), Japan (IN), 1 5 3
Latinska Amerika (LA), Bliski Istok-Afrika
(ME), Sjeverna Amerika (NA)
7014, 9080, 9119 Turska 2 5 3
7042,7063, 7316, |Turska 2 5 1
7965
5146, 5148, 7120, Evropa (EP), Japan (IN), Latinska Amerika 3 5 1
8247,8284, 8286, (LA), Bliski Istok-Afrika (ME), Sjeverna
9008, 9009, 9028, Amerika (NA)
9043, 9105, 9223,
9786, 9824, 9856
8001, 8005, 8335, Azija-Pacifik (AP), Evropa (EP), Japan (IN), 3 1 1
9006 Latinska Amerika (LA), Bliski Istok-Afrika
(ME), Sjeverna Amerika (NA)

8828** 8867** Azija-Pacifik (AP), Evropa (EP), Latinska 3 5 1
Amerika (LA), Bliski Istok-Afrika (ME),
Sjeverna Amerika (NA)

5146, 5148, 7120, Azija-Pacifik (AP) 3 5 1

9008, 9028, 9043-

MRU, 9824, 9856

8408** 9040** Evropa (EP), Bliski Istok-Afrika (ME), 3 5 3

Sjeverna Amerika (NA) Latinska Amerika (LA)

7042,7063, 7316, Kina (CH) 1 1 1

7965, 8408, 8828,

8867, 9040

5146, 5148, 7120, Kina (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9028,

9043, 9105, 9223,

9786, 9824, 9856

7014, 9080, 9119 Kina (CH) 1 1 3

8408, 8828, 8867, Japan (IN) 1 5 1

9040,
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Tip(ovi) masine Zemlja kupovine Period Tip Nivo

(godine) |Usluge Usluge*

garancije | garancije
*

8247** 8284*% Azija-Pacifik (AP) 3 5 3
8286**,9009*%,
9043** 9080*%,
9105**, 9119*%,
9223** 9786™*

9080, 9119 Evropa (EP), Japan (IN), Latinska Amerika 1 5 3
(LA), Bliski Istok-Afrika (ME), Sjeverna
Amerika (NA)

9080-HEU Azija-Pacifik (AP) 1 5 3

7063-CR2** 7316- Hong Kong (HK), Tajvan (TW), Indijai Sri 3 5 3
TF5** 7965-S42** Lanka (ISA)

Tipovi Usluge garancije: 1) Korisnicki zamijenljiva jedinica (CRU) ukljucujuéi samo Djelove; 5) CRU i na
lokaciji; 6) CRU i Kurir ili Depo; 7) CRU i Korisnik donosi ili Salje poStom; 8) CRU i Razmjena masina.

Nivoi Usluge: 1) Sljededi radni dan (NBD), 9x5; 3) Isti dan, 24x7.

* Vidjeti "Tip Usluge garancije" and "Nivoi Usluge" u IBM Izjavi o ogranicenoj garanciji za objasnjenja o
tipovima usluge garancije i nivoima usluge.

** Obuhvata Standardnu garanciju i dodatne Usluge proSirene garancije. Posavjetujte se sa svojim
savjetnicima o odgovaraju¢em finansijskom tretmanu za ovu ponudu.

MoZete dobiti primjerak IBM Izjave o ogranic¢enoj garanciji za ovaj proizvod na IBM veb lokaciji http://
www.ibm.com/systems/support/machine_warranties/. Ova Izjava o ograni¢enoj garanciji dostupna je na
mnogim jezicima. Gornja tabela prikazuje informacije specifi¢ne za proizvod za "Dio 3 - Informacije o
garanciji" Izjave o ogranicenoj garanciji.

MoZete dobiti primjerak Izjave o ogranic¢enoj garanciji od IBM Predstavnika prodaje ili Vaseg IBM
prodavca. Za kompaniju IBM u Kanadi ili Sjedinjenim Drzavama, pozovite 1-800-IBM-SERV (ili
1-800-426-7378). Za kompaniju IBM u Evropskoj uniji (EU), zemljama Azije-Pacifika i Latinske Amerike,
obratite se kompaniji IBM u toj zemlji ili posjetite IBM Direktorijum kontakata Sirom svijeta na sljedecoj
IBM Internet veb lokaciji: http://www.ibm.com/planetwide/.

Opcionalne usluge:

Usluge se ne regulisu uslovima za hardver ili garantnim uslovima. Spisak usluga dobijenih ovom
narudzbinom hardvera iskljucivo sluzi za dokumentovanja odabranih usluga i nivoa usluga. Uslovi koji

se odnose na usluge koje je pruzila kompanija IBM objavljuju se na https://www.ibm.com/terms (IBM
uslovi) pod nazivom pojedinacne usluge. Uslovi za usluge koje nije pruZila kompanija IBM mogu da se na
upit dobiju od prodavaca.

Klijent je odgovoran za to da provjeri uslove usluge koji se nalaze na svakom linku (ili koje ne raspolaganje
stavlja prodavac) da bi utvrdio da su razjasSnjena sve pitanja i nedoumice. Nakon provjere klijent prihvaca
uslove usluge bez izmjena narucivanjem ili izdavanjem narudzbenice, pla¢anjem (gdje je to primjenljivo) ili
koris¢enjem opcionalnih usluga.
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IBM - Opplysninger om garantibetingelser

Maskintype(r) Land der maskinen er kjgpt Garantip | Type Serviceni
eriode garantise | va*
(ar) rvice*
7042,7063, 7316, Stillehavs-Asia (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
7014 Stillehavs-Asia (AP), Europa (EP), Japan (IN), |1 5 3
Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
7014, 9080, 9119 Tyrkia 2 5 3
7042,7063, 7316, Tyrkia 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japan (IN), Latin-Amerika (LA), |3 5 1
8247,8284, 8286, Midtgsten Afrika (ME), Nord-Amerika (NA)
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
5146, 5148, 7120, Stillehavs-Asia (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8001, 8005, 8335, Stillehavs-Asia (AP), Europa (EP), Japan (IN), | 3 1 1
9006 Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
8828** 8867** Stillehavs-Asia (AP), Europa (EP), Latin- 3 5 1
Amerika (LA), Midtgsten Afrika (ME), Nord-
Amerika (NA)
8408** 9040** Stillehavs-Asia (AP), Europa (EP), Midtgsten |3 5 3
Afrika (ME), Nord-Amerika (NA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8867, Japan (IN) 1 5 1
9040
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Maskintype(r) Land der maskinen er kjgpt Garantip | Type Serviceni
eriode garantise | va*
(ar) rvice*

8247**, 8284** Stillehavs-Asia (AP) 3 5 3

8286** 9009**

9043** 9080**,

9105**, 9119**,

9223** 9786**

9080, 9119 Europa (EP), Japan (IN), Latin-Amerika (LA), |1 5 3

Midtgsten Afrika (ME), Nord-Amerika (NA)

9080-HEU Stillehavs-Asia (AP) 1 5 3

7063-CR2** 7316- Hong Kong (HK), Taiwan (TW), India og Sri 3 5 3

TF5**, 7965-S42** Lanka (ISA)

Typer garantiservice: 1) CRU (Customer Replaceable Unit) kun inkludert deler; 5) CRU og service pa
stedet; 6) CRU og service med budtjeneste eller pa servicesenter; 7) CRU og service med innlevering eller
innsending; 8) CRU og utskifting av maskiner.

Servicenivaer: 1) Neste arbeidsdag (NBD), 9x5; 3) Samme dag, 24x7.

* Se "Type of Warranty Service" og "Service Levels" i IBM Statement of Limited Warranty for forklaringer
pa garantiservicetyper og servicenivaer.

** Inkluderer Standardgaranti og ekstra Utvidede garantitjenester. Konsulter med dine radgivere om den
riktige gkonomiske lgsningen for dette tilbudet.

Du kan hente en kopi av IBM Statement of Limited Warranty for dette produktet fra IBMs nettsted

pa http://www.ibm.com/systems/support/machine_warranties/. IBM Statement of Limited Warranty er
tilgjengelig pa mange sprak. Tabellen ovenfor gir produktspesifikk informasjon for "Part 3 - Warranty
Information" i Statement of Limited Warranty.

Du kan ogsa fa tak i en kopi av Statement of Limited Warranty fra din IBM-salgsrepresentant eller
IBM-forhandler. For IBM i Canada eller USA: ring 1-800-IBM-SERV (eller 1-800-426-7378). For IBM i Den
europeiske union (EU), Stillehavs-Asia og Latin-Amerika: Kontakt IBM i det aktuelle landet eller ga til IBM
Directory of Worldwide Contacts pa IBMs nettsted: http://www.ibm.com/planetwide/.

Valgfrie tjenester:

Tjenestene er ikke underlagt maskinvare- eller garantivilkar. Tjenester som er anskaffet med

denne maskinvarebestillingen er oppfart her utelukkende & dokumentere de valgte tjenestene og
tienestenivaene. Vilkar som styrer IBM-leverte tjenester er lagt ut pa https:/www.ibm.com/terms (IBM-
vilkar) under tjenestens navn. Vilkar for tienester som ikke leveres av IBM er tilgjengelig pa forespgrsel fra
selgeren.

Klienten er ansvarlig for & giennomga de innarbeidede tjenestevilkarene ved hver lenke (eller som oppgitt
av selgeren) for a sikre at alle spgrsmal og bekymringer blir lgst. Etter giennomgang samtykker klienten til
tjienestevilkarene uten endringer ved a bestille eller utstede en innkjgpsordre, foreta en betaling (der det
er aktuelt), eller ved & bruke de valgfrie tjenestene.
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Informacje gwarancyjne IBM

Typ Maszyny Kraj zakupu Okres Typ Poziom
gwarancy | serwisu | ustug*
jny (lata) |gwarancy

jnego*
7042,7063, 7316, Azja i Pacyfik (AP), Europa (EP), Japonia 1 5 1
7965 (IN), Ameryka tacinska (LA), Bliski Wschéd
i Afryka (ME), Ameryka Pétnocna (NA)

7014 Azja i Pacyfik (AP), Europa (EP), Japonia 1 5 3
(IN), Ameryka tacinska (LA), Bliski Wschéd
i Afryka (ME), Ameryka Pétnocna (NA)
7014, 9080,9119 | Turcja 2 5 3
7042, 7063, 7316, Turcja 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japonia (IN), Ameryka tacinska |3 5 1
8247,8284, 8286, (LA), Bliski Wschéd i Afryka (ME), Ameryka
9008, 9009, 9028, Pétnocna (NA)
9043, 9105, 9223,
9786, 9824, 9856
5146, 5148, 7120, Azja i Pacyfik (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8001, 8005, 8335, Azja i Pacyfik (AP), Europa (EP), Japonia 3 1 1
9006 (IN), Ameryka tacinska (LA), Bliski Wschéd
i Afryka (ME), Ameryka Pétnocna (NA)

8828** 8867** Azja i Pacyfik (AP), Europa (EP), Ameryka 3 5 1
tacinska (LA), Bliski Wschéd i Afryka (ME),
Ameryka Pétnocna (NA)

8408**, 9040** Azja i Pacyfik (AP), Europa (EP), Bliski 3 5 3
Wschdd i Afryka (ME), Ameryka Pétnocna
(NA), Ameryka tacinska (LA)

7042,7063, 7316, Chiny (CH) 1 1 1

7965, 8408, 8828,

8867, 9040

5146, 5148, 7120, Chiny (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9028,

9043, 9105, 9223,

9786, 9824, 9856

7014, 9080, 9119 Chiny (CH) 1 1 3

8408, 8828, 8867, Japonia (IN) 1 5 1

9040
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Typ Maszyny Kraj zakupu Okres Typ Poziom
gwarancy | serwisu | ustug*
jny (lata) | gwarancy

jnego*

8247** 8284** Azja i Pacyfik (AP) 3 5 3

8286**, 9009**,

9043**,9080**,

9105**, 9119**,

9223** 9786**

9080, 9119 Europa (EP), Japonia (IN), Ameryka tacinska |1 5 3

(LA), Bliski Wschéd i Afryka (ME), Ameryka
Pétnocna (NA)

9080-HEU Azja i Pacyfik (AP) 1 5 3

7063-CR2** 7316- Hongkong (HK), Tajwan (TW), Indie i Sri 3 5 3

TF5**, 7965-5S42** Lanka (ISA)

Typ serwisu gwarancyjnego: 1) CRU (dostarczenie Cze$ci Wymienianych przez Klienta, w tym tylko
Czesci); 5) Czesci CRU i serwis na miejscu; 6) Czesci CRU i serwis wysytkowy lub kurierski; 7) Czeséci CRU i
serwis z wysytkg lub transportem przez Klienta; 8) Cze$ci CRU i wymiana Maszyny.

Poziomy ustug: 1) W nastepnym dniu roboczym (Next Business Day — NBD), 9x5; 3) tego samego dnia
(Same Day), 24x7.

* Wyjasnienia dotyczace typow serwisu gwarancyjnego i poziomdw ustug znajdujg sie w sekcjach "Typy
serwisu gwarancyjnego" i "Poziomy ustug" Warunkdw Ograniczonej Gwarancji IBM.

** Obejmuje Gwarancje Standardowg i dodatkowe Ustugi w ramach Gwarancji Rozszerzonej. W celu
okreslenia odpowiedniego mechanizmu finansowego dla tego produktu oferowanego prosimy o kontakt z
doradca.

Kopie Warunkdw Ograniczonej Gwarancji IBM dla tego produktu mozna znalez¢ w serwisie WWW IBM pod
adresem http://www.ibm.com/systems/support/machine_warranties/. Warunki Ograniczonej Gwarancji
sg dostepne w wielu jezykach. W powyzszej tabeli zostaty podane informacje specyficzne dla produktéw
na potrzeby "Czesci 3 — Informacje gwarancyjne" Warunkéw Ograniczonej Gwarancji.

Kopie Warunkow Ograniczonej Gwarancji mozna rowniez otrzymac od Przedstawiciela Handlowego IBM
lub resellera IBM. W Kanadzie i Stanach Zjednoczonych mozna skontaktowac sie z IBM pod numerem
1-800-IBM-SERV (lub 1-800-426-7378). W krajach Unii Europejskiej i krajach z regiondw Azji i Pacyfiku
oraz Ameryki tacinskiej nalezy skontaktowac sie z oddziatem IBM w danym kraju lub skorzystaé z wykazu
danych kontaktowych IBM na $wiecie (IBM Directory of Worldwide Contacts) dostepnego w serwisie
internetowym IBM pod adresem http://www.ibm.com/planetwide/.

Ustugi opcjonalne:

Ustugi nie podlegajg warunkom dotyczacym sprzetu ani gwarancji. Ustugi nabyte w ramach tego
zamowienia na sprzet sg wymienione tutaj wytacznie w celu udokumentowania wybranych ustug i
poziomdw serwisowych. Warunki, ktorym podlegajg ustugi Swiadczone przez IBM sg przedstawione na
stronie https://www.ibm.com/terms (Warunki IBM) pod nazwg danej ustugi. Warunki dotyczace ustug
nieswiadczonych przez IBM sg dostepne na zadanie u sprzedawcy.

Obowigzkiem klienta jest sprawdzenie warunkdw $wiadczenia ustugi w kazdym odsytaczu (lub w
materiale podanym przez sprzedawce), aby mie¢ pewnosé, ze wszelkie pytania i watpliwosci sg
wyjasnione. Po dokonaniu przegladu klient wyraza zgode na warunki $wiadczenia ustug bez ich
modyfikacji, poprzez ztozenie zamowienia lub wystawienie zlecenia zakupu, dokonanie ptatnosci (jesli
dotyczy) lub skorzystanie z ustug opcjonalnych.
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Informacoes sobre a Garantia da IBM

Tipo(s) de Maquina [ Pais de Aquisicao Periodo |[Tipode |Nivelde
de Servico | Servico*
Garantia |de
(Anos) Garantia
*
7042,7063, 7316, Asia Pacifico (AP), Europa (EP), Japao (IN), 1 5 1
7965 América Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
7014 Asia Pacifico (AP), Europa (EP), Japdo (N), |1 5 3
Ameérica Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
7014, 9080, 9119 Turquia 2 5 3
7042, 7063, 7316, Turquia 2 5 1
7965
5146, 5148, 7120, I;uropa (EP), Japao (IN), América Latina (LA), |3 5 1
8247,8284, 8286, Africa e Médio Oriente (ME), América do
9008, 9009, 9028, Norte (NA)
9043, 9105, 9223,
9786, 9824, 9856
5146, 5148, 7120, Asia Pacifico (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8001, 8005, 8335, Asia Pacifico (AP), Europa (EP), Japao (IN), 3 1 1
9006 América Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
8828** 8867** Asia Pacifico (AP), Europa (EP), América 3 5 1
Latina (LA), Africa e Médio Oriente (ME),
América do Norte (NA)
8408** 9040** Asia Pacifico (AP), Europa (EP), Africa e 3 5 3
Médio Oriente (ME), América do Norte (NA),
América Latina (LA)
7042, 7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8867,9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8867, Japao (IN) 1 5 1
9040
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Tipo(s) de Maquina [ Pais de Aquisicao Periodo |[Tipode |[Nivelde
de Servico |Servico*
Garantia |de
(Anos) Garantia
*
8247**, 8284**, Asia Pacifico (AP) 3 5 3
8286**, 9009**,
9043** 9080**,
9105** 9119**
9223** 9786**
9080, 9119 Europa (EP), Japao (IN), América Latina (LA), |1 5 3
Africa e Médio Oriente (ME), América do
Norte (NA)
9080-HEU Asia Pacifico (AP) 1 5 3
7063-CR2** 7316- Hong Kong (HK), Taiwan (TW), India e Sri 3 5 3
TF5** 7965-S42** Lanka (ISA)

Tipos de Servico de Garantia: 1) Unidade Substituivel pelo Cliente (Customer Replaceable Unit, CRU)
incluindo apenas Componentes; 5) CRU e no Local (On-site); 6) CRU e Correio Expresso ou Recolha; 7)
CRU e Entrega ou Envio para a Entidade Reparadora; 8) CRU e Troca de Maquinas.

Niveis de Servico: 1) No dia util seguinte (Next Business Day, NBD), 9x5; 3) No mesmo dia, 24x7.

* Para obter uma explicacdo sobre os tipos de servico de garantia e niveis de servico, consulte "Tipo de
Servico de Garantia" e "Niveis de Servico" na Declaragdo de Garantia Limitada IBM.

** Inclui a Garantia Padrao e Servigos de Extensdo de Garantia adicionais. Consulte os seus assessores
relativamente ao tratamento financeiro adequado a esta oferta.

Pode obter uma cépia da Declaracdo de Garantia Limitada IBM referente a este produto no sitio da
Web da IBM em http://www.ibm.com/systems/support/machine_warranties/. A Declaracao de Garantia
Limitada esta disponivel em varios idiomas. A tabela acima fornece as informacoes especificas sobre o
produto para a "Parte 3 - Informacdes Sobre a Garantia" da Declaragao de Garantia Limitada.

Podera igualmente obter uma cépia da Declaracao de Garantia Limitada junto do seu Representante de
Vendas ou Revendedor IBM. Para contactar a IBM no Canada ou nos Estados Unidos, ligue 1-800-IBM-
SERV (ou 1-800-426-7378). Para contactar a IBM na Unido Europeia (UE), Asia e Pacifico e paises da
América Latina, contacte a IBM do respectivo pais ou visite o Directério IBM de Contactos Mundiais no
seguinte sitio da Web da IBM na Internet: http://www.ibm.com/planetwide/.

Servicos opcionais:

Os servicos nao sao regidos pelos termos de hardware ou de garantia. Os servicos adquiridos através
desta encomenda de hardware sao listados aqui apenas para documentar os servicos selecionados e
os niveis de servico. Os termos que regem os servicos prestados pela IBM estao publicados em https://
www.ibm.com/terms (Termos da IBM) sob o nome do servico. Os termos para servicos nao prestados
pela IBM estao disponiveis a pedido a partir do vendedor.

O Cliente é responsavel por rever os termos do servico incluidos em cada ligagao (ou conforme fornecidos
pelo vendedor) para ajudar a garantir que todas as duvidas e preocupagdes sao clarificadas. Apds a
revisao, o Cliente concorda com os termos dos servicos, sem modificagdes, ao encomendar ou emitir uma
ordem de compra, efetuar um pagamento (quando aplicavel) ou utilizar os servicos opcionais.
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Informatii despre garantia IBM

Tip (tipuri) de Tara de achizitie Perioada | Tipul Nivelul
masina de Serviciul |serviciul
garantie |uide ui*
(ani) garantie*
7042,7063, 7316, Asia-Pacific (AP), Europa (EP), Japonia (AN), (1 5 1
7965 America Latina (LA), Orientul Mijlociu (ME),
America de Nord (NA)
7014 Asia-Pacific (AP), Europa (EP), Japonia (AN), |1 5 3
America Latina (LA), Orientul Mijlociu (ME),
America de Nord (NA)
7014, 9080, 9119 Turcia 2 5 3
7042,7063, 7316, | Turcia 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japonia (IN), America Latina 3 5 1
8247,8284, 8286, (LA), Orientul Mijlociu (ME), America de Nord
9008, 9009, 9028, (NA)
9043, 9105, 9223,
9786, 9824, 9856
8001, 8005, 8335, Asia-Pacific (AP), Europa (EP), Japonia (IJN), (3 1 1
9006 America Latina (LA), Orientul Mijlociu (ME),
America de Nord (NA)
8828** 8867** Asia-Pacific (AP), Europa (EP), America 3 5 1
Latina (LA), Orientul Mijlociu (ME), America
de Nord (NA)
5146, 5148, 7120, Asia-Pacific (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8408**, 9040** Europa (EP), Orientul Mijlociu (ME), America |3 5 3
de Nord(NA) America Latina (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8867, Japonia (IN) 1 5 1
9040,
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Tip (tipuri) de Tara de achizitie Perioada | Tipul Nivelul

masina de Serviciul |serviciul
garantie |uide ui*
(ani) garantie*

8247**, 8284*%, Asia-Pacific (AP) 3 5 3

8286**,9009*%
9043**, 9080*%
9105**, 9119*%
9223** 9786™*

9080, 9119 Europa (EP), Japonia (IN), America Latina 1 5 3
(LA), Orientul Mijlociu (ME), America de Nord
(NA)
9080-HEU Asia-Pacific (AP) 1 5 3
7063-CR2** 7316- Hong Kong (HK), Taiwan (TW), India si Sri 3 5 3

TF5**, 7965-S42** Lanka (ISA)

Tipuri de Serviciu de garantie: 1) Unitate Inlocuibila de Client (Customer Replaceable Unit) (CRU), care
include exclusiv Piesele; 5) CRU si On-site; 6) CRU si Curierat sau Depozit; 7) CRU si Carry-in sau Mail-in
clienti; 8) CRU si Schimb de masini.

Niveluri ale Serviciului: 1) In ziua lucritoare urmatoare (NBD), 9x5; 3) in aceeasi zi, 24x7.

* A se vedea "Tipul Serviciului de garantie" si "Nivelurile Serviciului" din Declaratia IBM de garantie pe
duratd determinatd pentru explicatii despre tipurile serviciului de garantie si nivelurile serviciului.

** Include Serviciile de garantie standard si servicii de garantie extinse suplimentare. Consultati-va cu
consilierii despre tratamentul financiar adecvat pentru aceasta oferta.

Puteti obtine o copie dupa Declaratia IBM de garantie pe duratd determinatd pentru acest produs pe
site-ul IBM, la adresa http://www.ibm.com/systems/support/machine_warranties/. Declaratia de garantie
pe duratd determinata este disponibila in mai multe limbi. Tabelul de mai sus ofera informatii specifice
produsului pentru "Partea 3 - Informatii despre garantie" din Declaratia de garantie limitata.

De asemenea, puteti obtine o copie a Declaratiei de garantie limitata de la Reprezentantul de vanzari

IBM sau de la revanzatorul IBM. Pentru IBM Canada sau Statele Unite ale Americii, apelati numarul
1-800-IBM-SERV (sau 1-800-426-7378). Pentru IBM din tarile de pe teritoriul Uniunii Europene (UE),
Asia-Pacific si America Latina , contactati IBM din tara respectiva sau accesati Baza de date a Contactelor
Mondiale a IBM de pe urmatorul site IBM: http://www.ibm.com/planetwide/.

Servicii optionale:

Serviciile nu sunt reglementate de termenii privitori la hardware sau garantie. Serviciile care sunt
achizitionate Tmpreuna cu aceasta comanda de hardware sunt enumerate aici exclusiv pentru a
documenta serviciile selectate si nivelurile de servicii. Termenii care reglementeaza serviciile furnizate de
catre IBM sunt publicati la https://www.ibm.com/terms (Termeni IBM) sub numele serviciului. Termenii
pentru serviciile care nu sunt furnizate de catre IBM sunt disponibili la cerere de la vanzator.

Clientul este responsabil de verificarea termenilor de serviciu Tncorporati la fiecare link (sau asa cum
sunt furnizati de catre vanzator) pentru a se asigura ca toate intrebarile si nelamuririle sunt rezolvate.
Dupa verificare, clientul accepta termenii serviciilor, fara modificari, prin comandarea sau emiterea unei
comenzi de achizitie, efectuarea unei plati (unde este aplicabil) sau utilizarea serviciilor optionale.
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UHcopmauua o NapanTum IBM

Tun MawuHbl CTpaHa npuobpeTteHus FapaH- Tun YpoBeHb
TUiiHBbIA | FTapaH- o6cny-
cpok (B | TuitHOro |>xuBaHus
rogax) o6cny- *

XXUBaHUSA
*
7042,7063, 7316, A3unaTcKo-TuxookeaHcKuin pernoH (AP), 1 5 1
7965 Espona (EP), AnoHusa (IN), NaTuHckasn
Amepuka (LA), BnvkHuit n CpeoHnin Boctok
n Acdpuka (ME), CeBepHasa Amepuka (NA)
7014 A3unaTcKo-TuxookeaHcKuin pernoH (AP), 1 5 3
Espona (EP), AnoHua (IN), NaTuHckaa
Amepuka (LA), BavxxkHuin n CpenHuin Boctok
n Acdbpuka (ME), CeBepHasa Amepuka (NA)

7014, 9080, 9119 Typunsa 2 5 3

7042,7063, 7316, Typuns 2 5 1

7965

5146, 5148, 7120, Espona (EP), AnoHus (IN), NaTnHckas 3 5 1

8247,8284, 8286, Amepuka (LA), BrvxkHuin n CpegHnin Boctok

9008, 9009, 9028, n Acdpuka (ME), CeBepHasi AMepuka (NA)

9043, 9105, 9223,

9786, 9824, 9856

5146, 5148, 7120, A3sunaTcKo-TuxookeaHcKkuin pernoH (AP) 3 5 1

9008, 9028, 9043-

MRU, 9824, 9856

8001, 8005, 8335, A3unaTcKo-TuxookeaHcKuin pernoH (AP), 3 1 1

9006 EBpona (EP), AnoHusa (IN), NaTuHckasn

Amepuka (LA), BavxHuin n CpeoHnin Boctok
n Acdpuka (ME), CeBepHasa Amepuka (NA)
8828** 8867** A3unaTcKo-TuxookeaHcKuin pernoH (AP), 3 5 1
EBpona (EP), JlaTuHckaa Amepuka (LA),
BnvixkHuin u CpegHuii Boctok n Adpuka (ME),
CeBepHasa AMepuka (NA)
8408** 9040** A3unaTcKo-TuxookeaHCcKuin pernoH (AP), 3 5 3
Espona (EP), BavxxHuin n CpenHuin Boctok
n Adpuka (ME), CeBepHas AMepuka (NA),
JNlatnHckas AMepuka (LA)

7042,7063, 7316, Kutan (CH) 1 1 1

7965, 8408, 8828,

8867, 9040

5146, 5148, 7120, Kntam (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9028,

9043, 9105, 9223,

9786, 9824, 9856
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Tun MawuHbl CtpaHa npuobpeTeHus FapaH- Tun YpoBeHb
TUiHbIA | FTapaH- o6cny-
cpok (B | TMHHOro |>XuBaHuSA
ropax) ob6cny- *

>XusBaHus
*

7014, 9080, 9119 Kutan (CH) 1 1 3

8408, 8828, 8867, Anonunsa (IN) 1 5 1

9040

8247** 8284** AsunaTcko-TuxookeaHckui pervoH (AP) 3 5 3

8286**, 9009**,

9043** 9080**,

9105**, 9119**,

9223** 9786**

9080, 9119 Espona (EP), AnoHus (IN), JlaTuHcKas 1 5 3

Amepuka (LA), BnnxHuin n CpenHuin Boctok
n Acdpuka (ME), CeBepHas AMepuka (NA)

9080-HEU A3unaTcko-TuxookeaHcKum pervoH (AP) 1 5 3

7063-CR2** 7316- FoHkoHr (HK), TanBaHb (TW), NHama v Wpun- |3 5 3

TF5** 7965-S42** Nanka (ISA)

Tunbl FapaHTUitHoro O6cnykuBanua: 1) bnoku, 3ameHaemMble 3akasunkom (CRU), B TOM uncrie TONbKO
3anyvacTtu; 5) CRU n ObcnyxuBaHme Ha MecTe; 6) CRU 1 Kypbepckue nnu Cknaackue Yenyru; 7) CRU m
ObcnyxunsaHue npu [loctaBke unu Mepechbinke no MNoute Cunamm 3akasuunka, 8) CRU n ObcnyxmnsaHme ¢
3amMeHon MalnHbl.

YpoBHU o6cnyxuBaHua: 1) Ha cnepytowmii paboumnii aeHb (Next Business Day - NBD), 9x5; 3) B ToT xe
neHb (Same Day - SD), 24x7.

* OnucaHve TUMNOB 1 YPOBHEN rapaHTUIMHOro obcnymMBaHUs NpuBeAeHo B pasgenax "Tunbl
FapaHTuiiHoro ObcnyxmnsaHua" n "YposHu obcnyxkmanus" MonoxeHuss IBM 06 OrpaHuvyeHHol FapaHTuu.

** BrnrovaeT CTaHOapTHYIO FapaHTuio 1 4ononHUTeNnbHoe PaclumpeHHoe MapaHTuiiHoe O6cnyxusaHue.
Bonpocskl 0 hvHaHCOBOM obecrneyeHnm AaHHOMo NPeasioXeHnsa 3a4aBaiTe CBOUM KOHCYbTaHTaM.

Bbl MOXeTe nonyunTtb konuto MosoxeHuss IBM 06 OrpaHuyeHHol [apaHTuu ona 4aHHOro NpoayKTa

¢ Beb-carta IBM: http://www.ibm.com/systems/support/machine_warranties/. lMonoxeHue IBM 06
OrpaHunYeHHon FapaHTUK OOCTYMNHO HA MHOMMX A3blkax. B BbllenprBeaeHHON Tabnuue cogepxxuntcs
nHopmauma pasgena "Yactb 3 - MHdopmauusa o NapaHTum" MNMonoxeHuns o6 OrpaHnyeHHom fapaHTun,
OTHOCSALASACS K 3TOMY NPOAYKTY.

Konwuto MonoxeHunsa 06 OrpaHnMyYeHHON MapaHTUK MOryT NPeAOCTaBUTb TOProBbI NPeacTaBUTENb

nnu pecennep IBM. B KaHage nnu B CLUA 3BoHUTe B IBM no tenegoHy 1-800-IBM-SERV

(nnn 1-800-426-7378). YTobbl cBA3aTbcsA ¢ IBM B cTpaHax EBponeinckoro Cotosa (EC), AsnaTcko-
TUXOOKEaHCKOro pernoHa, a Takxe JlaTuHckon AMepuku, obpawanTtecs B odnchl IBM B aTMx cTpaHax
N nocetTuTe MexayHapoaHblin katanor koHTakToB IBM (IBM Directory of Worldwide Contacts) Ha
cnepyowem Beb-cante IBM: http://www.ibm.com/planetwide/

JonosiHuTesNibHble YCNYIu:

Ycnyru He perynupytoTcs yCnoB1MaMmM MCNosib30BaHns 060pyaoBaHUs UK rapaHTun. Ycnyru,
npuobpeTaemble B paMKax AaHHOro 3akasa 0bopynoBaHus, NepeymncrieHbl 34eCb UCKTIOYUTENBHO

0N [OKYMEHTUPOBaHMA BbIBpaHHbIX YCIYT U ypOBHEWN 0bCcnyKmMBaHUS. YCIOBUS, perynmpytoLwme
npenocTaBnsieMble KoMmnaHuen IBM ycnyru, pasMmelleHbl no agpecy https:/www.ibm.com/terms
(Ycnoeus IBM) nop, HazaBaHMAMM COOTBETCTBYHOLLMX YCAYT YCNOBUSA NPeaoCTaBNeHUs yChyr, He
cBA3aHHbIX ¢ IBM, gocTynHbl Mo 3anpocy npogasLa.

KnneHT 0653aH 03HAKOMUTBLCS C YCNOBUAMM NPefoCTaBAeHNS YCNYT, pasMeLLeHHbIMM MO KaX 4o CCblnke
(Mnn NpefoCcTaBNeHHbIMM NPOAABLIOM), B LLeNISAX pPeLueHUst BCeX BOMPOCOB M NOTEHLMaNbHbIX NPobneMm.
Mocne 03HAKOMJIEHUS! KNIMEHT COrnallaeTcs ¢ YyCIOBMSAMU NPeAOoCTaBNeHNS YCayr 6e3 Kaknx-nmbo
N3MeHeHuI, othopMIIsis 3aKkas Ha 3aKynKy, Npoussoas onnaty (rae aTo NPUMMEHUMO) UAK UCTOSb3YS
LONOSHUTESNIbHbIE YCIYTU.
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I 4 \V4 ’ o 1 4 )
Zarucne informacie IBM
Typ poéitaca Krajina nakupu Zaruéna |Typ Uroveii
doba zaruénej |sluzby*
(roky) sluzby*
7042,7063, 7316, Juhovychodna Azia (AP), Eurépa (EP), 1 5 1
7965 Japonsko (IN), Latinska Amerika (LA),
Stredny vychod a Afrika (ME), Severna
Amerika (NA)
7014 Juhovychodna Azia (AP), Eurépa (EP), 1 5 3
Japonsko (IN), Latinska Amerika (LA),
Stredny vychod a Afrika (ME), Severna
Amerika (NA)
7014, 9080, 9119 Turecko 2 5 3
7042,7063, 7316, Turecko 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japonsko (IN), Latinska 3 5 1
8247,8284, 8286, Amerika (LA), Stredny vychod a Afrika (ME),
9008, 9009, 9028, Severna Amerika (NA)
9043, 9105, 9223,
9786, 9824, 9856
8001, 8005, 8335, Juhovychodna Azia (AP), Eurépa (EP), 3 1 1
9006 Japonsko (IN), Latinska Amerika (LA),
Stredny vychod a Afrika (ME), Severna
Amerika (NA)
8828** 8867** Juhovychodna Azia (AP), Eurépa (EP), 3 5 1
Latinska Amerika (LA), Stredny vychod a
Afrika (ME), Severna Amerika (NA)
5146, 5148, 7120, Juhovychodna Azia (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8408**,9040** Juhovychodna Azia (AP), Eurépa (EP), 3 5 3
Stredny vychod a Afrika (ME), Severna
Amerika (NA), Latinska Amerika (LA)
7042, 7063,7316, |Cina (CH) 1 1 1
7965, 8408, 8828,
8867,9040
5146, 5148, 7120, Cina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 Cina (CH) 1 1 3
8408, 8828, 8867, Japonsko (IN) 1 5 1
9040
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Typ poéitaca Krajina nakupu Zaruéna |Typ Uroveii

doba zarucnej |sluzby*
(roky) sluzby*
8247** 8284** Juhovychodna Azia (AP) 3 5 3

8286**,9009*%
9043**,9080*%
9105**, 9119*%
9223** 9786™*

9080, 9119 Europa (EP), Japonsko (IN), Latinska 1 5 3
Amerika (LA), Stredny vychod a Afrika (ME),
Severna Amerika (NA)

9080-HEU Juhovychodna Azia (AP) 1 5 3

7063-CR2** 7316- Hongkong (HK), Taiwan (TW), India a Sri 3 5 3
TF5** 7965-S42** Lanka (ISA)

Typy zaruénych sluzieb: 1) Jednotky vymenitelné zakaznikom (CRU) - zahfiia iba dielce; 5) Jednotky
vymenitelné zakaznikom a servis na mieste; 6) Jednotky vymenitelné zakaznikom a sluzba dorucenia
kuriérom alebo do skladu; 7) Jednotky vymenitelné zakaznikom a dorucenie dielu zakaznikom alebo
postou; 8) Jednotky vymenitelné zakaznikom a vymena stroja.

Urovne sluzieb: 1) Nasledujuci pracovny defi (NBD), 9 hodin denne, 5 dni v tyzdni; 3) Ten isty defi, 24
hodin denne, 7 dni v tyZdni.

* Vlysvetlenie typov zaruénych sluzieb a trovni sluZieb najdete v &astiach "Typ zaruénej sluzby" a "Urovne
sluZieb" vo Wyhldseni o obmedzenej zdruke IBM.

*%* Zahria Standardné zarucné sluzby a dalSie zaruc¢né sluzby v ramci rozSirenej zaruky. V suvislosti s
vhodnym finanénym krytim tejto ponuky sa obratte na svojich poradcov.

Képiu Vyhldsenia o obmedzenej zdruke IBM pre tento produkt ndjdete na webovej lokalite IBM na adrese
http://www.ibm.com/systems/support/machine_warranties/. Vyhlasenie o obmedzenej zaruke IBM je k
dispozicii v mnohych jazykoch. Vo vy$sie uvedenej tabulke s uvedené informacie z "Casti 3 - Zaruéné
informacie" Vyhlasenia o obmedzenej zaruke IBM.

Képiu Vyhlasenia o obmedzenej zaruke IBM vam mdze poskytnut aj obchodny zastupca IBM alebo
predajca produktov IBM. Ak chcete kontaktovat spolocnost IBM v Kanade alebo Spojenych Statoch,
zavolajte na ¢islo 1-800-IBM-SERV (alebo 1-800-426-7378). Ak chcete spolo¢nost IBM kontaktovat v
Eurdpskej unii (EU), juhovychodnej Azii alebo v krajinach Latinskej Ameriky, obrafte sa na zastipenie
spolo€nosti IBM v danej krajine alebo si pozrite adresar globalnych kontaktov IBM na nasledujlce
webovej stranke IBM: http://www.ibm.com/planetwide/.

Volitelné sluzby:

Na sluzby sa nevztahuju podmienky tykajluce sa hardvéru ani zaru¢né podmienky. Sluzby, ktoré sa
obstaravaju na zaklade tejto objednavky hardvéru, su tu uvedené vylu¢ne na zdokumentovanie vybranych
sluZieb a Urovni sluZieb. Podmienky, ktorymi sa riadia sluzby poskytované IBM, su zverejnené na

adrese https://www.ibm.com/terms (,,Podmienky IBM*) pod nazvom sluzby. Podmienky pre sluzby
neposkytované spolo¢nostou IBM poskytne predavajuci na poziadanie.

Zakaznik je zodpovedny za to, aby si preStudoval zahrnuté podmienky sluzby na kazdom odkaze (alebo
ako ich poskytuje predajca), aby sa uistil, Ze vSetky otazky a obavy su vyrieSené. Po prestudovani zakaznik
vyjadri sthlas s podmienkami sluzieb bez akychkolvek zmien tym, Ze objedna alebo vystavi objednavku,
vykona platbu (ak je to vhodné) alebo pouzije volitelné sluzby.
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IBM-ove garancijske informacije

Tipi rac¢unalnika Drzava nakupa Garancijs | Vrsta Raven
ko garancijs | servisa*
obdobje |kega
(v letih) |servisa
7042,7063, 7316, Azijsko-pacifiSko obmocje (AP), Evrope (EP), (1 5 1
7965 Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)

7014 Azijsko-pacifisko obmocje (AP), Evrope (EP), (1 5 3
Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)
7014, 9080, 9119 Turcija 2 5 3
7042,7063, 7316, Turdcija 2 5 1
7965
5146, 5148, 7120, Evropa (EP), Japonska (IN), Latinska Amerika | 3 5 1
8247,8284, 8286, (LA), Bliznji vzhod in Afrika (ME), Severna
9008, 9009, 9028, Amerika (NA)
9043, 9105, 9223,
9786, 9824, 9856
5146, 5148, 7120, Azijsko-pacifisko obmocje (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8001, 8005, 8335, Azijsko-pacifisko obmocje (AP), Evrope (EP), |3 1 1
9006 Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)

8828** 8867** Azijsko-pacifisko obmocje (AP), Evropa (EP), |3 5 1
Latinska Amerika (LA), Bliznji vzhod in
Afrika(ME), Severna Amerika (NA)

8408**,9040** Azijsko-pacifiSko obmocje (AP), Evropa (EP), |3 5 3
Bliznji vzhod in Afrika (ME), Severna Amerika
(NA), Latinska Amerika (LA)

7042,7063, 7316, Kitajska (CH) 1 1 1

7965, 8408, 8828,

8867, 9040

5146, 5148, 7120, Kitajska (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9028,

9043, 9105, 9223,

9786, 9824, 9856

7014, 9080, 9119 Kitajska (CH) 1 1 3

8408, 8828, 8867, Japonska (IN) 1 5 1

9040
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Tipi raCunalnika Drzava nakupa Garancijs | Vrsta Raven
ko garancijs | servisa*
obdobje |kega
(v letih) |[servisa

8247** 8284** Azijsko-pacifiSko obmocje (AP) 3 5 3
8286**, 9009**
9043**,9080*%
9105**, 9119**,
9223** 9786**

9080, 9119 Evropa (EP), Japonska (IN), Latinska Amerika | 1 5 3
(LA), Bliznji vzhod in Afrika (ME), Severna
Amerika (NA)

9080-HEU Azijsko-pacifisko obmocje (AP) 1 5 3

7063-CR2** 7316- I:Iongkong (HK), Tajvan (TW), Indijain 3 5 3
TF5** 7965-S42%* Srilanka (ISA)

Vrste garancijskega servisa: 1) samo del, ki ga lahko zamenja stranka (CRU), vklju¢no z deli; 5) del, ki

ga lahko zamenja stranka in popravilo na mestu uporabe; 6) del, ki ga lahko zamenja stranka in posiljanje
prek kurirske sluzbe ali skladi$¢a; 7) del, ki ga lahko zamenja stranka in strankina dostava ali poSiljanje; 8)
del, ki ga lahko zamenja stranka in zamenjava naprave.

Ravni servisa: 1) naslednji delovni dan, 9 x 5; 3) isti dan, 24 x 7.

* Za razlago vrst garancijskega servisa in ravni servisa glejte razdelka "Vrsta garancijskega servisa" in
"Ravni servisa" v IBM-ovi izjavi o omejeni garanciji.

** VkljuCuje standardno garancijo in dodatne razSirjene garancijske storitve. S svojimi svetovalci se
posvetujte glede ustrezne financne obdelave te ponudbe.

Kopijo IBM-ove izjave o omejeni garanciji za ta izdelek lahko prenesete z IBM-ovega spletnega mesta na
naslovu http://www.ibm.com/systems/support/machine_warranties/. Izjava o omejeni garanciji je na voljo
v Stevilnih jezikih. V spodnji tabeli so navedene informacije, specificne za izdelek, za "3. del - garancijske
informacije" izjave o omejeni garanciji.

Kopijo izjave o omejeni garanciji lahko dobite tudi pri IBM-ovem prodajnem predstavniku ali IBM-ovem
prodajalcu. Za IBM v Kanadi in ZDA pokliCite na Stevilko 1-800-IBM-SERV (ali 1-800-426-7378). Za

IBM v drzavah Evropske unije (EU), azijsko-pacifiSkem obmocju in Latinski Ameriki se obrnite na IBM v
tej drzavi ali obiSCite IBM-ov imenik svetovnih stikov na IBM-ovem spletnem mestu http:/www.ibm.com/
planetwide/.

Izbirne storitve:

Storitev ne urejajo pogoji strojne opreme ali garancije. Storitve, pridobljene s tem narocilom strojne
opreme, so tukaj navedene izklju¢no za dokumentiranje izbranih storitev in ravni storitev. Pogoji, ki urejajo
IBM-ove zagotovljene storitve, so objavljeni na naslovu https://www.ibm.com/terms (IBM-ovi pogoji) pod
imenom storitve. Pogoji za storitve, ki jih ne zagotavlja IBM, so na voljo na zahtevo prodajalca.

Narocnik je odgovoren za pregled vkljuCenih pogojev storitev na vsaki povezavi (ali kot jih zagotovi
prodajalec), da pomaga zagotoviti, da so vsa vprasanja in pomisleki razreseni. Po pregledu se naroc¢nik
strinja s pogoji storitev, brez sprememb, z naro¢ilom ali izdajo naroc€ilnice, placilom (kjer je primerno) ali
uporabo izbirnih storitev.
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IBM Garantiinformation

Maskintyp Inkopsland Garantip |Typ av Serviceni
eriod (&r) | garantise |va*
rvice*
7042,7063, 7316, Sydostasien (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
7014 Sydostasien (AP), Europa (EP), Japan (IN), 1 5 3
Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
7014, 9080, 9119 Turkiet 2 5 3
7042,7063, 7316, Turkiet 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japan (IN), Latinamerika (LA), |3 5 1
8247,8284, 8286, Mellandstern, Afrika (ME), Nordamerika (NA)
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
5146, 5148, 7120, Sydostasien (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8001, 8005, 8335, Sydostasien (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
8828** 8867** Sydostasien (AP), Europa (EP), Latinamerika |3 5 1
(LA), Mellandstern, Afrika (ME), Nordamerika
(NA)
8408** 9040** Sydostasien (AP), Europa (EP), Mellandstern, |3 5 3
Afrika (ME), Nordamerika (NA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8867, Japan (IN) 1 5 1
9040
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Maskintyp Inkopsland Garantip |Typ av Serviceni
eriod (&r) | garantise |va*
rvice*
8247**, 8284** Sydostasien (AP) 3 5 3
8286** 9009**
9043** 9080**,
9105**, 9119**,
9223** 9786**
9080, 9119 Europa (EP), Japan (IN), Latinamerika (LA), |1 5 3
Mellandstern, Afrika (ME), Nordamerika (NA)
9080-HEU Sydostasien (AP) 1 5 3
7063-CR2** 7316- Hongkong (HK), Taiwan (TW), Indien och Sri |3 5 3
TF5**, 7965-5S42** Lanka (ISA)

Typ av garantiservice: 1) CRU-service (Customer Replaceable Unit) inkluderar endast delar; 5) CRU
och P2 plats; 6) CRU och Bud eller inldmning; 7) CRU och Inlamnings-/insandningsservice; 8) CRU och
Maskinutbyte.

Servicenivaer: 1) Foljande vardag (NBD), 9x5; 3) Samma dag, 24x7.

* Se "Type of Warranty Service" och "Service Levels" i IBM Statement of Limited Warranty dar
garantiservicetyper och servicenivaer beskrivs.

** Inkluderar standardgaranti (Standard Warranty) och ytterligare utdkad garantiservice (Extended
Warranty Services). Fraga din radgivare om lamplig finansiell hantering for detta erbjudande.

Du kan erhalla en kopia av IBM Statement of Limited Warranty for den har produkten fran IBMs webbsida
http://www.ibm.com/systems/support/machine_warranties/. Statement of Limited Warranty finns pa flera
sprak. I tabellen ovan tillhandahalls produktspecifik information for "Part 3 - Warranty Information" till
Statement of Limited Warranty.

Du kan &dven erhalla en kopia av Statement of Limited Warranty fran din IBM-férsaljningsrepresentant
eller din IBM-aterférsaljare. For IBM i Kanada eller USA ringer du 1-800-IBM-SERV (eller
1-800-426-7378). For IBM i lander i Europeiska unionen (EU), Sydostasien och Latinamerika, kontaktar
du IBM i det landet eller besoker IBM Directory of Worldwide Contacts pa féljande IBM-internetsida:
http://www.ibm.com/planetwide.

Valfria tjanster:

Tjansterna lyder inte under maskinvaru- eller garantivillkor. Tjanster som forvarvas via denna
maskinvarubestallning listas enbart har for att dokumentera valda tjanster och servicenivaer. Villkor som
styr tjanster fran IBM finns publicerade pa https://www.ibm.com/terms (IBMs villkor) under tjanstens
namn. Villkor for tjanster som inte tillhandahalls av IBM finns tillgédngliga pa begaran fran séljaren.

Kunden ansvarar for granskning av de inkorporerade tjanstevillkoren pa varje lank (eller som
tillhandahalls av séljare) for att se till att alla fragor och problem ar l§sta. Efter granskning godkanner
kunden tjanstevillkoren utan andringar genom att bestalla eller utfarda en inkdpsorder, géra en betalning
(dar det ar tillampligt) eller anvanda de valfria tjansterna.
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Informacion sobre la garantia de IBM

Tipo(s) de maquina | Pais de compra Periodo |[Tipode |Nivelde
de servicio |servicio*
garantia |de
(afos) garantia*
7042,7063, 7316, Asia Pacifico (AP), Europa (EP), Japér) aN), 1 5 1
7965 Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)

7014 Asia Pacifico (AP), Europa (EP), Japon (IN), 1 5 3
Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)
7014, 9080, 9119 Turquia 2 5 3
7042,7063, 7316, Turquia 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japon (IN), Latinoamerica (LA), |3 5 1
8247,8284, 8286, Oriente Medio y Africa (ME), Norteamérica
9008, 9009, 9028, (NA)
9043, 9105, 9223,
9786, 9824, 9856
5146, 5148, 7120, Asia Pacifico (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8001, 8005, 8335, Asia Pacifico (AP), Europa (EP), Japér) aN), 3 1 1
9006 Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)

8828** 8867** Asia Pacifico (AP), Europa (EP), ) 3 5 1
Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)

8408** 9040** Asia Paciﬁco (AP), Europa (EP), Oriente 3 5 3
Medio y Africa (ME), Norteamérica (NA),
Latinoamérica (LA)

7042,7063, 7316, China (CH) 1 1 1

7965, 8408, 8828,

8867, 9040

5146, 5148, 7120, China (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9028,

9043, 9105, 9223,

9786, 9824, 9856

7014, 9080, 9119 China (CH) 1 1 3

8408, 8828, 8867, Japdn (IN) 1 5 1

9040
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Tipo(s) de maquina | Pais de compra Periodo |Tipode [Nivelde
de servicio |servicio*
garantia |de
(aios) garantia*

8247** 8284** Asia Pacifico (AP) 3 5 3

8286**,9009**,

9043**, 9080**,

9105**, 9119**,

9223** 9786**

9080, 9119 Europa (EP), Japon (IN), Latinoamerica (LA), |1 5 3

Oriente Medio y Africa (ME), Norteamérica
(NA)

9080-HEU Asia Pacifico (AP) 1 5 3

7063-CR2** 7316- Hong Kong (HK), Taiwan (TW), Indiay Sri 3 5 3

TF5**, 7965-S42** Lanka

Tipos de servicio de garantia: 1) Unidad Sustituible por el Cliente (CRU), incluyendo Solo las piezas; 5)
Servicio de CRU e in situ; 6) Servicio de CRU y de depdsito o mensajeria; 7) Servicio de CRU y de entrega o
envio para reparacién; 8) Servicio de CRU y de intercambio de maquinas.

Niveles de servicio: 1) Siguiente dia laborable (NBD), 9x5; 3) Mismo dia, 24x7.

* Consulte la explicacion de los tipos de servicio de garantia y los niveles de servicio en los apartados
"Tipo de servicio de garantia" y "Niveles de servicio" de la Declaracién de Garantia Limitada de IBM.

** Incluye Garantia estandar y Servicios de garantia ampliada. Consulte con sus asesores el tratamiento
financiero apropiado para esta oferta.

Puede obtener una copia de la Declaracion de Garantia Limitada de IBM de este producto en la pagina
web de IBM en http://www.ibm.com/systems/support/machine_warranties/. La Declaracion de Garantia
Limitada esta disponible en varios idiomas. La tabla anterior proporciona la informacion especifica del
producto de "Parte 3 - Informacidn sobre la garantia" de la Declaracién de Garantia Limitada.

Su Representante de ventas de IBM o su Distribuidor de IBM le pueden facilitar una copia de la
Declaracion de Garantia Limitada. Los clientes de IBM en Canadéa o en EE.UU. deben llamar al 1-800-IBM-
SERV (0 1-800-426-7378). Para IBM en la Unidn Europea (UE), Asia Pacifico y paises hispanoamericanos,
pdéngase en contacto con IBM en dicho pais o visite el Directorio de contactos IBM en el mundo en el sitio
web de IBM: http://www.ibm.com/planetwide/.

Servicios opcionales:

Los servicios no se rigen por los términos del hardware ni de la garantia. Los servicios que se adquieren
con este pedido de hardware se enumeran aqui Unicamente para documentar los servicios y niveles de
servicio seleccionados. Los términos que rigen los servicios proporcionados por IBM estan publicados en
https://www.ibm.com/terms (Términos de IBM) bajo el nombre del servicio. Los términos para servicios
no proporcionados por IBM estan disponibles previa solicitud al vendedor.

El cliente es responsable de revisar los términos de servicio incorporados en cada enlace (o segun
proporcione el vendedor) para ayudar a garantizar que se resuelvan todas las preguntas y dudas. Después
de la revision, el cliente acepta los términos de los servicios, sin modificaciones, al realizar un pedido o
emitir una orden de compra, efectuar un pago (cuando proceda) o utilizar los servicios opcionales.
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IBM Garanti Bilgileri

Makine Tipi/Tipleri |Satin Aundig Ulke Garanti Garanti Hizmet
Siiresi Hizmeti [Seviyesi*
(Yil) Tipi*
7042,7063, 7316, Asya Pasifik (AP), Avrupa (EP), Japonya (IN), (1 5 1
7965 Gliney Amerika (LA), Orta Dogu ve Afrika
(ME), Kuzey Amerika (NA)
7014 Asya Pasifik (AP), Avrupa (EP), Japonya (N), (1 5 3
Gliney Amerika (LA), Orta Dogu ve Afrika
(ME), Kuzey Amerika (NA)
7014, 9080, 9119 Tlrkiye 2 5 3
7042,7063, 7316, Tirkiye 2 5 1
7965
5146, 5148, 7120, Avrupa (EP), Japonya (IN), Gliney Amerika 3 5 1
8247,8284, 8286, (LA), Orta Dogu ve Afrika (ME), Kuzey
9008, 9009, 9028, Amerika (NA)
9043, 9105, 9223,
9786, 9824, 9856
5146, 5148, 7120, Asya Pasifik (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8001, 8005, 8335, Asya Pasifik (AP), Avrupa (EP), Japonya (IN), |3 1 1
9006 Gliney Amerika (LA), Orta Dogu ve Afrika
(ME), Kuzey Amerika (NA)
8828** 8867** Asya Pasifik (AP), Avrupa (EP), Gliney 3 5 1
Amerika (LA), Orta Dogu ve Afrika (ME),
Kuzey Amerika (NA)
8408** 9040** Asya Pasifik (AP), Avrupa (EP), Orta Dogu 3 5 3
ve Afrika (ME), Kuzey Amerika (NA), Gliney
Amerika (LA)
7042,7063, 7316, Cin (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, Cin (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
7014, 9080, 9119 Cin (CH) 1 1 3
8408, 8828, 8867, Japonya (IN) 1 5 1
9040
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Makine Tipi/Tipleri | Satin Aindigi Ulke Garanti |Garanti |Hizmet

Siiresi Hizmeti [ Seviyesi*
(i) Tipi*
8247**, 8284** Asya Pasifik (AP) 3 5 3

8286**,9009*%,
9043**, 9080*%,
9105**, 9119*%,
9223** 9786™*

9080, 9119 Avrupa (EP), Japonya (IN), Gliney Amerika 1 5 3
(LA), Orta Dogu ve Afrika (ME), Kuzey
Amerika (NA)

9080-HEU Asya Pasifik (AP) 1 5 3

7063-CR2** 7316- Hong Kong (HK), Tayvan (TW), Hindistan ve 3 5 3
TF5** 7965-S42*%* Sri Lanka (ISA)

Garanti Hizmeti Tipleri: 1) Misteri Tarafindan Degistirilebilir Birim (CRU) - yalnizca pargalar dahil; 5) CRU
ve Musteri Yerine Hizmet; 6) CRU ve Kurye veya Depo; 7) CRU ve Misteri Teslimi veya Postayla Teslim; 8)
CRU ve Makine Degistirme.

Hizmet Seviyeleri: 1) Sonraki Is Giinii (NBD), 5x9; 3) Ayni Giin, 7x24.

* Garanti hizmeti tiplerinin ve hizmet seviyelerinin agiklamalari igin IBM Sinurli Garanti Bildirimi iginde
"Garanti Hizmetinin Tipi" ve "Hizmet Seviyeleri" bélimlerine bakin.

** Standart Garanti ve ek Uzatilmis Garanti Hizmetlerini icerir. Bu olanaga iliskin uygun finansal islemler
icin danismanlarinizla gérisdn.

Bu Urlne iliskin IBM Sinirlt Garanti Bildirimi'ne IBM'in Web site adresinden ulasabilirsiniz: http://
www.ibm.com/systems/support/machine_warranties/. Sinirli Garanti Bildirimi bircok dilde mevcuttur.
Asagidaki tabloda Sinirli Garanti Bildirimi‘nin "B6lim 3 - Garanti Bilgileri" igin iriine 6zg( bilgiler saglanir.

Sinirli Garanti Bildirimi'nin bir kopyasini IBM Satis Temsilcinizden veya IBM yetkili saticinizdan

da edilebilirsiniz. Kanada veya ABD'de IBM icin 1-800-IBM-SERV (or 1-800-426-7378) numarasini
arayabilirsiniz. Avrupa Birligi (AB), Asya Pasifik ve Gliney Amerika (ilkelerinde IBM igin ilgili tilkedeki

IBM kurulusu ile iletisim kurabilir veya asagidaki IBM internet web sitesinden IBM Directory of
Worldwide Contacts (IBM Diinya Capinda iletisim Sorumlulari Dizini) sayfasini ziyaret edebilirsiniz: http://
www.ibm.com/planetwide/.

Istege Bagli Hizmetler:

Hizmetler donanim veya garanti kosullarina tabi degildir. Bu donanim siparisi ile edinilen hizmetler,
yalnizca secilen hizmetleri ve hizmet seviyelerini belgelemek amaciyla burada listelenir. IBM tarafindan
sunulan hizmetlerin yonetimini diizenleyen kosullar, hizmetin adi altinda https://www.ibm.com/terms
(IBM Kosullari) adresinde yayinlanir. IBM disi saglanan hizmetlere iligkin kosullar, istek (izerine saticidan
saglanir.

Misteri, tim soru ve endiselerin ¢dzlime kavugmasini saglamak amaciyla, her baglantida (veya satici
tarafindan saglandig sekilde) yer alan hizmet kosullarini gézden gecirmekten sorumludur. Bu gézden
gecirme sonrasinda, miisteri, siparis vererek veya satin alma siparisi olusturarak, 6deme yaparak (gecerli
oldugu durumlarda) ya da istege bagli hizmetleri kullanarak hizmet kosullarini degisiklik yapmaksizin
kabul etmis olur.
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IHchopMaLia npo rapaHTiHe o6¢cnyrosyBaHHs IBM

Tun cuctemm KpaiHa npup6aHHs FapaH- Tun PiBeHb
TiHUI rapaH- o6cnyro-
TepMmiH (y | TilHoro | ByBaHHSA
pokKax) o6cnyro- | *
BYBaHHSA
*
7042,7063, 7316, AsiaTcbKO-TUX0OKeaHCbKUI perioH (AP), 1 5 1
7965 €spona (EP), AnoHia (IN), NaTnHCbKa
Amepuka (LA), Bnnsbkuii Cxig Ta Adpuka
(ME), NiBHiuHa AMepuka (NA)
7014 A3ziaTcbKO-TUXOOKeaHCbKNI perioH (AP), 1 5 3
€spona (EP), Anonia (IN), NaTnHCbKa
Amepuka (LA), Bnnsbkuii Cxig Ta Adpuka
(ME), NiBHiuHa AMepuka (NA)
7014, 9080, 9119 TypeuunHa 2 5 3
7042,7063, 7316, TypeuunHa 2 5 1
7965
5146, 5148, 7120, €spona (EP), Anonia (IN), NaTnHCbKa 3 5 1
8247,8284, 8286, Amepuka (LA), Bninsbkuii Cxig Ta Adpuka
9008, 9009, 9028, (ME), NiBHiuHa AMepuka (NA)
9043, 9105, 9223,
9786, 9824, 9856
5146, 5148, 7120, AsiaTCcbKO-TUX00OKeaHCbKUI perioH (AP) 3 5 1
9008, 9028, 9043-
MRU, 9824, 9856
8001, 8005, 8335, AsiaTcbKO-TUX00OKeaHCbKU perioH (AP), 3 1 1
9006 €spona (EP), Anonia (IN), NaTnHCbKa
Amepuka (LA), Bnnsbkuii Cxig Ta Adpuka
(ME), NiBHiuHa AMepuka (NA)
8828** 8867** AziaTcbKO-TUX0OKeaHCbKuI perioH (AP), 3 5 1
€epona (EP), NatnHcbka AMepuka (LA),
Bnusbkui Cxig Ta Adbpuka (ME), MiBHiuHa
Amepuka (NA)
8408**, 9040** AsiaTcbko-TuxooKeaHCbKuin perioH (AP), 3 5 3
€spona (EP), Bansbkui Cxig t1a Adpurka
(ME), NiBHiuHa AMepuka (NA), laTuHcbka
Amepuka (LA)
7042,7063, 7316, Kutan (CH) 1 1 1
7965, 8408, 8828,
8867, 9040
5146, 5148, 7120, Kntam (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9028,
9043, 9105, 9223,
9786, 9824, 9856
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Tun cuctemm KpaiHa npup6aHHsa FapaH- Tun PiBeHb
TikHUA rapas- o6cnyro-
TepMiH (y | TilHOro | ByBaHHS
pokax) o6cnyro- | *

ByBaHHS
*

7014, 9080, 9119 Kutan (CH) 1 1 3

8408, 8828, 8867, Anonia (IN) 1 5 1

9040

8247** 8284**, AsiaTCcbKO-TUX00OKeaHCbKUI perioH (AP) 3 5 3

8286**, 9009**,

9043**, 9080**,

9105**, 9119**,

9223** 9786**

9080, 9119 €spona (EP), Anoxia (IN), NaTUHCbKa 1 5 3

Amepuka (LA), Bnnsbkuii Cxig Ta Adhpuka
(ME), NiBHiuHa AMepuka (NA)

9080-HEU A3siaTCcbKO-TUXOOKeaHCbKN perioH (AP) 1 5 3

7063-CR2** 7316- loHkoHr (HK), TanBaHb (TW), IHais Ta LWpi- 3 5 3

TF5**, 7965-S42** Nanka (ISA)

Tunu rapaHTiliHoro o6¢cnyrosyBaHHs: 1) bnok, 3aMiHtoBaHuUit KopucTyBadem (CRU), nuLle KOMMNOHEHTH;
5) CRU Ta nocnyru Ha micui; 6) CRU Ta goctaBka Kyp’epom abo o cneuianisoBaHoi MacTepHi; 7) CRU Ta
JocTaBKa/BianpaBka 3aMoBHMKOM; 8) CRU Ta 3aMiHa cucTeMu.

PiBHi 06cnyroeyBaHHsA: 1) HacTynHoro poboyoro gHa (NBD), 9x5; 3) B Tol e AeHb, 24x7.

* [leTanbHe NOSICHEHHS TUMIB rapaHTiMnHOro obcnyroByBaHHS Ta PiBHIB 06CnyroByBaHHs HaBeOeHO B
po3ainax "Tun rapaHTinHoro obcnyrosyBaHHA" Ta "PiBHiI 06cnyroByBaHHA" B AoKkyMeHTi 3assa IBM npo
obMexeHy rapaHTito.

** Bkntovae CTaHOAPTHY rapaHTito Ta 404aTKOBI nocnyry Po3wnpeHoi rapaHTii. 3BepHITbCS A0 CBOIX
KOHCYNbTaHTIB AN19 OTPUMaHHS iHhopMaLii npo iHaHCOBI YMOBMW L€l Npono3nLii.

Konito pokymeHTa 3assa IBM npo obmexteHy rapaHTito Ans Lboro NPOAyKTY MOXHa 3aBaHTaXUTK

3 Beb-canTy IBM 3a agpecoto http://www.ibm.com/systems/support/machine_warranties/. 3asaBa npo
obMexeHy rapaHTito HaQaeTbCs PisHUMM MoBaMu. Y Tabnuui BMLLe HaBeaeHo iHhopMaLiito, Lo
CTOCYETbCS KOHKPETHMX NPOoAYKTIiB, Ana po3giny "YactnHa 3 - IHopmauis npo rapaHTito" 3asaBu npo
obMexeHy rapaHrTito.

KpiM TOro, B MOXeTe 0TpMMaTK Konito 3asBM Npo 0bMexeHy rapaHTito, 3BepHYBLUUCH 4,0 CBOro
ToproBoro npenctaBHuka IBM abo pecenepa IBM. Akuwo Bu 3HaxoauTecsa B KaHagi abo CLUA,
3aTenedoHyiiTe oo IBM 3a Homepom 1-800-IBM-SERV (abo 1-800-426-7378). KoHTaKTHi gaHi IBM

y KpaiHax Esponelicbkoro Cotosy (EU), AsiaTcbko-TX0OKEaHCbKOro perioHy Ta J1aTMHCbKOi AMEepUKM
MOXHa OTpUMaTK Yepes perioHanbHe npeacTtaBHMUTBO IBM abo B rnobanbHomy kaTanosi IBM Ha canTi
http://www.ibm.com/planetwide/.

HOopaTkoBi nocnyru:

Mocnyru He perynoTbCs YMOBaMK anapaTHoro 3abesneveHHs abo rapaHTii. Mocnyry, Wo HagarTbes

3 UMM 3aMOB/IEHHAM Ha 0bnagHaHHS, nepenivyeHi TyT BUK/IHOYHO A1 AOKYMEHTYBaHHS BUBpaHuMx
nocnyr Ta piBHIiB 06cnyroByBaHHs. YMOBW, WO PerynoTb NOCYrU, AKi HagatoTbcs IBM, po3mMmilleHi 3a
agpecoto https://www.ibm.com/terms (YmoBu IBM) nig Ha3Boto nocnyru. YMoBM HafaHHS Nocnyr, sKi He
HapgatoTbcs IBM, ooCTynHi 3a 3aNMTOM y NpoAaBLS.

KnieHT Hece BianoBiganbHICTb 3a Nepernan BKAOUEHUX yMOB 06C/yroByBaHHSA 3a KOXHUM NOCUIAHHAM

(abo sk HapaHo NpoaaBLeM), LWob 3abe3neunTn BUpILLIEHHA BCiX 3anMTaHb Ta npobnem. Micna nepesipku
KJIEHT NOrOAXYETHCHA 3 YMOBaMM Nocayr 6e3 3MiH, LWNSXOM 3aMOBMIeHHS abo 0(hOPMIIEHHS 3aMOBJIEHHS,
34iMcHeHHs nnatexy (e ue oopeyHo), abo BUKOPUCTAHHS 404aTKOBUX MNOCYT.
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