IBM Warranty Information

S E——  E— —
I IS S S—
- - ——
- Y E————
[ —— -
- - . .
I S S W E—
I 7 E—




Twenty-seventh Edition, November 2023

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of the IBM Corporation in the United States,
other countries, or both.

© Copyright International Business Machines Corporation 2009, 2023.
US Government Users Restricted Rights — Use, duplication or disclosure restricted by GSA ADP Schedule Contract with
IBM Corp.



Contents

IBM Warranty INformation.......cccccieiiiiiiiiniieiiiieiieiieiieieiiiiniesiesiesiesisssessascsnssnns 1
Informacione pér garancing @ IBM=S@.......ccccciiuiieinniiniiniiniieiiesienienieiecsscsssssssessanses 3
OIp02 SIBUER IBM..uuiieiienirniireiiencteniiancrocsesienssesssascsnsssnssasssassssssssssssssssssasssnsssnsssnssnne 5
Informacije 0 IBM garancijama.....c.ccoiecieieniiniiniieiieiieiienieiececssssestostsssasssssssssscsnss 7
Informacoes sobre a garantia IBM.......ccccciieieniiniiniieiieiieiieiieiieiieiececscsessassessassanes 9
MUHopMauma 3a rapaHUMA HA IBM......ccciviiieiiiiiiiieieiniiineieianiiiieiasninecesssscrecessssenes 11
IBM fREIZH....ceeeeeeiiienencneneenetntststsse st sse s e s e ssessssssnssssssassessessessssssssssasneas 15
Informacije 0 IBM-0vOm JamStVU....ccccciiuiiniiniiniieiieiieieieecieciesiesiastestescascsssssssnsses 17
INfOrmace 0 ZAruUCe IBM.......cccoiiiiiieennnnenisisinniinneessssssssssssssssnsssssssssssssssssssssssssssnses 19
IBM Oplysninger om garanti....ccccccecieiieiieiieiieiieiieiieiienieiecesssecissiestasiosssssasssssascens 21
IBM Garantie-informatie.....c..cccceiiuiiiiiiiiniiiiiiiiiiiiiiiiiiiniiiiiinieniineeneeneennes 23
IBM-i garantiite@ave....cccciieiieiieiieiieiiiiiiiiiiiiiiieiieiieiiececeecsestessestessassassassasssnsanes 25
IBM:n takuutiedot........cccovveiiiiiiiniiiiiiiiiiiiiniiitiircirrcreeree e rsasnsnees 29
Informations relatives a la Garantie IBM.........ccccoiiiiiinennnnnnsssssnnnninneessssssssssssssnnnns 31
IBM Gewahrleistungsinformationen.........ccccccieiieiieiieieiiiiiiiinininieiieciencececene. 33
IBM - MANPOWOPLEG OXETLKK ME TNV EYYUNON.euurriennerrennereennceeeasereensesesssecesassseannes 37
0] Ll 0 B Y i s T 1= ] N 41
IBM garancia iNfOrMACIOK......ccceeeeunireeenerrenneereenieeeenneeeeaneereasseereasessassesesnssessnnsnnes 43
IBM {REETBER. . eeveeeeeneererrenscinisntnsnssesstsstssssstsstsssssss st ssssass s ssssnssssssssssasnssnssssanes 47
IBM EZ . iiecrcceeeeetteeeenenseseseeeeeeseeesnsnssssssssssssssesssnnnssssssssssssssssnnnnns 49
IBM garantijas informacija....c.ccccecieiiniiniiiiniiiieiieiieiieiiiiicicisieiiesiesiesiescsscsscsnes 51
IBM garantijos informacija....c.cceceiieiiniiniieiieiieiieiieiiniiiiiiiisieiieiiesiesiecscssssessanns 53
MHdopmaumm 3a rapaHumja of IBM......ccccieiieiieiieieniiniieiienienieniesiesiescecsscsnsssssassans 55



IBM Bezbjednosne informacije.....cccccerireireiieiinniniiniiniiniiciniesnesiesieiiaiscscsecsessens 57

IBM - Opplysninger om garantibetingelser......ccccceiviieiiiiiiiiiiiiienieniniincinccncnecnens 59
Informacje gwarancyjne IBM........cccciiieiieiieiiniiniinincieiiesiesiesiesiascsssscsessessessessases 61
Informacoes sobre a Garantia da IBM..........ccccvvuiirieiiiniiiniiiniinneireiineeinesisensees 63
Informatii despre garantia IBM.........ccccciiiiiieniiiiiiiniiiiiiiniiiniinneinnneneeenee. 65
NHdopMauma 0 TapaHTUM IBM......cccccvuieiieiiiniieiiiieiiieiiesiiesiecasressessssesssessesasseses 67
ZAru€né iNformacie IBM.......cccciiiiiiiiiiiiiininnninnnnnssnnssssssssssssssssssssssssssssssssssssssssssssses 69
IBM-ove garancijske informacije......ccccceiieirniirniiiiiiiiiiiiniiiiiiiiniineineiineinenene. 71
IBM Garantiinformation.......ccccceeeiiieiiiniiiiiiiiiieiiiieiiniiiniineiineeieieeeneeeneenee. 73
Informacion sobre la garantia de IBM.......ccc..cceiieeenieeiieennceeneennnceceeennssceeesennsnnenns 75
IBM Garanti Bilgileri...ccccciiciiuiiuiieiiniiniiniiiiiiiiiiiieiieiiniiniiiiiinenisresiesississcscsecsese 77

IHchopmauia npo rapaHTiiHe 06cNYroByBaHHSA IBM.......cccciveiiieeiinncieencrencneencennenes 79



IBM Warranty Information

Machine Type(s) Country of Purchase Warranty | Type of | Service
Period Warranty | Level*
(Years) Service*
7042,7063, 7316, Asia Pacific (AP), Europe (EP), Japan (IN), 1 5 1
7965 Latin America (LA), Middle East Africa (ME),
North America (NA)
7014 Asia Pacific (AP), Europe (EP), Japan (IN), 1 5 3
Latin America (LA), Middle East Africa (ME),
North America (NA)
7014, 9080, 9119 Turkey 2 5 3
7042,7063, 7316, Turkey 2 5 1
7965
5146, 5148, 7120, Europe (EP), Japan (IN), Latin America (LA), |3 5 1
8247,8284, 8286, Middle East Africa (ME), North America (NA)
9008, 9009, 9105,
9223,9786, 9043
8001, 8005, 8335, Asia Pacific (AP), Europe (EP), Japan (IN), 3 1 1
9006 Latin America (LA), Middle East Africa (ME),
North America (NA)
8828** 8831**, Asia Pacific (AP), Europe (EP), Latin America |3 5 1
8867** (LA), Middle East Africa (ME), North America
(NA)
5146, 5148, 7120, Asia Pacific (AP) 3 5 1
9008
8408**, 9040** Asia Pacific (AP), Europe (EP), Middle East 3 5 3
Africa (ME), North America (NA) Latin
America (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867,9040
8247** 8284** Asia Pacific (AP) 3 5 3

8286**, 9009**,
9105**, 9786™%,
9223**,9080*%,
9119**, 9043**
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Machine Type(s) Country of Purchase Warranty | Type of | Service
Period Warranty | Level*
(Years) Service*

9080, 9119 Europe (EP), Japan (IN), Latin America (LA), |1 5 3
Middle East Africa (ME), North America (NA)

Types of Warranty Service: 1) Customer Replaceable Unit (CRU) including Parts only; 5) CRU and
On-site; 6) CRU and Courier or Depot; 7) CRU and Customer Carry-in or Mail-in; 8) CRU and Machine
Exchange.

Service Levels: 1) Next Business Day (NBD), 9x5; 3) Same Day, 24x7.

* See "Type of Warranty Service" and "Service Levels" in the IBM Statement of Limited Warranty for
explanations of warranty service types and service levels.

** Includes Standard Warranty and additional Extended Warranty Services. Consult with your advisers
about the appropriate financial treatment for this offering.

You can obtain a copy of the IBM Statement of Limited Warranty for this product from the IBM Web

site at http://www.ibm.com/systems/support/machine_warranties/. The Statement of Limited Warranty
is available in many languages. The table above provides the product-specific information for "Part 3 -
Warranty Information" of the Statement of Limited Warranty.

You can also obtain a copy of the Statement of Limited Warranty from your IBM Sales Representative or
your IBM reseller. For IBM in Canada or the United States, call 1-800-IBM-SERV (or 1-800-426-7378).
For IBM in the European Union (EU), Asia Pacific, and Latin America countries, contact IBM in that
country or visit the IBM Directory of Worldwide Contacts at the following IBM Internet website: http://
www.ibm.com/planetwide/.

Optional Services:

Services that are acquired with the hardware order of the client are listed here solely to document the
selection of services by the client. Services are not governed by the hardware or warranty terms. All terms
that govern services delivery are posted at www.ibm.com/terms (Services Terms) by the service name.
Alternatively, the client can request the terms from the seller.

The client is responsible to review the incorporated terms at each link and verify that all questions and
concerns are resolved. After review, the client can accept the incorporated terms without modification by
ordering, using, or making a payment (where applicable) for such services. Alternatively, the client can
request to sign the documents electronically or by hand and IBM returns a countersigned copy for the
records of the client.
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Informacione pér garanciné e IBM-sé

Tipii (tipate) Shteti ku kryhet blerja Periudha e | Lloji i Niveli i
makinerisé garancisé |shérbimit |shérbimit*
(vjet) té
garancisé*
7042,7063, 7316, 7965 | Azi e Pagésorit (AP), Evropé (EP), 1 5 1
Japoni (IN), Ameriké Latine (LA),
Lindje e Mesme, Afriké (ME), Ameriké
e Veriut (NA)
7014 Azi e Pagésorit (AP), Evropé (EP), 1 5 3
Japoni (IN), Ameriké Latine (LA),
Lindje e Mesme, Afriké (ME), Ameriké
e Veriut (NA)
7014, 9080, 9119 Turqi 2 5 3
7042,7063, 7316, 7965 | Turqi 2 5 1
5146, 5148, 7120, Evropé (EP), Japoni (IN), Ameriké 3 5 1
8247,8284, 8286, Latine (LA), Lindje e Mesme, Afriké
9008, 9009, 9105, (ME), Ameriké e Veriut (NA)
9223,9786, 9043
8001, 8005, 8335, 9006 | Azi e Pagésorit (AP), Evropé (EP), 3 1 1
Japoni (IN), Ameriké Latine (LA),
Lindje e Mesme, Afriké (ME), Ameriké
e Veriut (NA)
8828** 8831** 8867** | Azi e Pagésorit (AP), Evropé (EP), 3 5 1
Ameriké Latine (LA), Lindje e Mesme,
Afriké (ME), Ameriké e Veriut (NA)
5146, 5148, 7120, 9008 | Azi e Pagésorit (AP) 3 5 1
8408** 9040** Azi e Pagésorit (AP), Evropé (EP), 3 5 3
Lindje e Mesme, Afriké (ME), Ameriké
e Veriut (NA), Ameriké Latine (LA)
7042, 7063, 7316, Kiné (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kiné (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223, 9043
7014, 9080, 9119 Kiné (CH) 1 1 3
8408, 8828, 8831, Japoni (IN) 1 5 1
8867,9040
8247**, 8284** 8286** | Azi e Pagésorit (AP) 3 5 3

9009**, 9105**, 9786*%,
9223**, 9080**, 9119*%,
9043**

© Copyright IBM Corp. 2009, 2023




Tipii (tipate) Shteti ku kryhet blerja Periudha e | Lloji i Niveli i

makinerisé garancisé |shérbimit |shérbimit*
(vjet) té
garancisé*
9080, 9119 Evropé (EP), Japoni (IN), Ameriké 1 5 3

Latine (LA), Lindje e Mesme, Afriké
(ME), Ameriké e Veriut (NA)

Llojet e shérbimit té garancisé: 1) Njési e zévendésueshme e klientit (CRU), duke pérfshiré vetém pjesét;
5) CRU dhe shérbim né vendin e klientit; 6) CRU dhe korrier ose depo; 7) CRU dhe sjellje né pikén e
servisit nga klienti ose dérgesé me posté nga klienti; 8) CRU dhe ndérrim makinerie.

Nivelet e shérbimit: 1) Té nesérmen e dités sé punés (NBD), 9x5; 3) Brenda sé njéjtés dité, 24x7.

* Shihni ""Llojet e shérbimit té garancisé"" dhe ""Nivelet e shérbimit" " né "Deklaratén pér garanciné e
kufizuar" té IBM-sé pér shpjegime lidhur me llojet e shérbimit té garancisé dhe me nivelet e shérbimit.

** Pérfshin garanciné standarde dhe shérbime shtesé té garancisé sé zgjatur. Konsultohuni me
késhilluesit tuaj lidhur me trajtimin e duhur financiar té késaj oferte.

Ju mund té siguroni njé kopje té "Deklaratés pér garanciné e kufizuar" té IBM-sé pér kété produkt, duke
vizituar fagen e internetit té€ IBM-sé né: http://www.ibm.com/systems/support/machine_warranties/.
"Deklarata pér garanciné e kufizuar" éshté e disponueshme né shumé gjuhé. Né tabelén e mésipérme
jepen informacione specifike pér produktin pér ""Pjesén 3- Informacionet pér garanciné"" té "Deklaratés
pér garanciné e kufizuar".

Gjithashtu, ju mund té siguroni njé kopje té "Deklaratés pér garanciné e kufizuar" nga pérfagésuesi i
shitjeve i IBM-sé ose rishitési i IBM-sé. Pér IBM-né né Kanada ose né Shtetet e Bashkuara té Amerikés,
telefononi né numrin: 1-800-IBM-SERV (ose 1-800-426-7378). Pér IBM-né né vendet e Bashkimit
Evropian (EU), Azisé sé Pagésorit dhe Amerikés Latine, kontaktoni me IBM-né né até vend ose vizitoni
direktoriné e IBM-sé me kontaktet né té gjithé botén (anglisht: Directory of Worldwide Contacts), duke
hapur kété fage té IBM-sé né internet: http://www.ibm.com/planetwide/.

Shérbimet opsionale:

Shérbimet gé jané marré me porosiné harduerike té klientit jané renditur kétu vetém pér té dokumentuar
pérzgjedhjen e shérbimeve nga klienti. Shérbimet nuk rregullohen nga kushtet e harduerit ose té
garancisé. Té gjitha kushtet gé rregullojné ofrimin e shérbimeve jané postuar né www.ibm.com/terms
(Kushtet e shérbimeve) me emrin e shérbimit. PEérndryshe, klienti mund té kérkojé kushtet nga shitési.

Klienti éshté pérgjegjés té shqyrtojé kushtet e pérfshira né ¢do link dhe té verifikojé qé té gjitha pyetjet
dhe shgetésimet té jané zgjidhur. Pas rishikimit, klienti mund té pranojé kushtet e inkorporuara pa
modifikim duke porositur, pérdorur ose béré njé pagesé (aty ku éshté e aplikueshme) pér shérbime té tilla.
Pérndryshe, klienti mund té kérkojé té nénshkruajé dokumentet né ményré elektronike ose me doré dhe
IBM i kthen njé kopje té kundérfirmosur pér té dhénat e klientit.
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Informacije o IBM garancijama

Tip(ovi) masine Zemlja kupovine Period Tip usluge |Nivo
garancije |garancije* |usluge*
(godine)
7042,7063, 7316, 7965 | Azija-Pacifik (AP), Evropa (EP), Japan |1 5 1
(IN), Latinska Amerika (LA), Bliski
Istok-Afrika (ME), Severna Amerika
(NA)
7014 Azija-Pacifik (AP), Evropa (EP), Japan |1 5 3
(IN), Latinska Amerika (LA), Bliski
Istok-Afrika (ME), Severna Amerika
(NA)
7014, 9080, 9119 Turska 2 5 3
7042, 7063, 7316, 7965 | Turska 2 5 1
5146, 5148, 7120, Evropa (EP), Japan (IN), Latinska 3 5 1
8247,8284, 8286, Amerika (LA), Bliski Istok-Afrika (ME),
9008, 9009, 9105, Severna Amerika (NA)
9223, 9786, 9043
8001, 8005, 8335, 9006 | Azija-Pacifik (AP), Evropa (EP), Japan |3 1 1
(IN), Latinska Amerika (LA), Bliski
Istok-Afrika (ME), Severna Amerika
(NA)
8408**, 8828** 8831** | Azija-Pacifik (AP), Evropa (EP), 3 5 1
8867** Latinska Amerika (LA), Bliski Istok-
Afrika (ME), Severna Amerika (NA)
5146, 5148, 7120, 9008 | Azija-Pacifik (AP) 3 5 1
9040** Evropa (EP), Bliski Istok-Afrika (ME), |3 5 3
Severna Amerika (NA), Latinska
Amerika (LA)
7042, 7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223, 9043
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040,
8247** 8284** 8286** | Azija-Pacifik (AP) 3 5 3

8408**, 8828**, 8831*%,
9009**, 9105**, 9786*%,
9223**, 9040**, 9080*%,
9119**, 9043**
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Tip(ovi) masine Zemlja kupovine Period Tip usluge |Nivo
garancije |garancije* |usluge*
(godine)

9080, 9119 Evropa (EP), Japan (IN), Latinska 1 5 3
Amerika (LA), Bliski Istok-Afrika (ME),
Severna Amerika (NA)

Tipovi Usluge garancije: 1) Korisni¢ki zamenljiva jedinica (CRU) uklju€ujuc¢i samo Delove; 5) CRU i na
lokaciji; 6) CRU i Kurir ili Depo; 7) CRU i Korisnik donosi ili Salje poStom; 8) CRU i Razmena masina.

Nivoi Usluge: 1) Sledeci radni dan (NBD), 9x5; 3) Isti dan, 24x7.

* Pogledajte "Tip Usluge garancije" i "Nivoi usluge" u IBM Izjavi o ograni¢enoj garanciji za objasnjenja
tipova usluge garancije i nivoa usluge.

*%* Obuhvata Standardnu garanciju i dodatne Usluge proSirene garancije. Posavetujte se sa svojim
savetnicima o odgovaraju¢em finansijskom tretmanu za ovu ponudu.

Mozete dobiti primerak IBM Izjave o ograniCenoj garanciji za ovaj proizvod sa IBM veb lokacije http://
www.ibm.com/systems/support/machine_warranties/. Ova Izjava o ograni¢enoj garanciji dostupna je
na nekoliko jezika. Gorenavedena tabela obezbeduje informacije specifi¢ne za proizvod za "Deo 3 -
Informacije o garanciji" Izjave o ograni¢enoj garanciji.

Takode moZete dobiti primerak Izjave o ogranic¢enoj garanciji od Vaseg IBM Predstavnika prodaje ili
Vaseg IBM preprodavca. Za IBM u Kanadi ili Sjedinjenim Drzavama, pozovite 1-800-IBM-SERV (ili
1-800-426-7378). Za IBM u Evropskoj uniji (EU), zemlje iz regiona Azije-Pacifik i Latinske Amerike,
obratite se kompaniji IBM u toj zemlji ili posetite IBM Direktorijum kontakata Sirom sveta na slede¢oj IBM
Internet veb lokaciji: http:/www.ibm.com/planetwide/.

Opcionalne usluge:

Usluge koje se dobijaju na osnovu klijentovog narucivanja hardvera ovde se isklju€ivo navode za
dokumentovanje odabira usluga od strane klijenta. Usluge ne podlezu uslovima za hardver ili garanciju.
Svi uslovi koji reguliSu pruzanje usluga navedeni su na www.ibm.com/terms (Uslovi usluga) pod nazivom
usluge. Alternativno, klijent moZe da zatrazi uslove od prodavca.

Klijent je odgovoran da proveri uslove koji se nalaze na svakom linku i pobrine se za to da se reSe sva
pitanja i nedoumice. Nakon provere klijent moze da prihvati navedene uslove bez promene tako Sto
naruci, koristi ili izvrSi pla¢anje (ako je primenjivo) za takve usluge. Klijent moze alternativno zahtevati da
dokumente potpise elektronski ili ru¢no, a IBM za potrebe klijentove dokumentacije klijentu vrati sa svoje
strane potpisanu kopiju.

8 IBM Warranty Information


http://www.ibm.com/terms

Informacoes sobre a garantia IBM

Tipos de Maquina Pais ou regiao de aquisicao Periodo |[Tipode |Nivelde
de servico Servigo*
Garantia |de
(Anos) garantia*
7042,7063, 7316, Asia-Pacifico (AP), Europa (EP), Japégo IN), |1 5 1
7965 América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
7014 Asia-Pacifico (AP), Europa (EP), Japdo (IN), |1 5 3
América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
7014, 9080, 9119 Turquia 2 5 3
7042,7063, 7316, | Turquia 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japao (IN), América Latina (LA), |3 5 1
8247,8284, 8286, Oriente Médio-Africa (ME), América do Norte
9008, 9009, 9105, (NA)
9223, 9786, 9043
8001, 8005, 8335, Asia-Pacifico (AP), Europa (EP), Japé}o @AN), |3 1 1
9006 América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
8408** 8828**, Asia-Pacifico (AP), Europa (!EP), Ameérica 3 5 1
8831** 8867** Latina (LA), Oriente Médio-Africa (ME),
América do Norte (NA)
5146, 5148,7120, | Asia-Pacifico (AP) 3 5 1
9008
9040** Europa (EP), Oriente Médio-Africa (ME), 3 5 3
América do Norte (NA) América Latina (LA)
7042, 7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japao (IN) 1 5 1

8867, 9040,
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Tipos de Maquina Pais ou regiao de aquisicao Periodo |[Tipode |[Nivelde
de servico Servico*
Garantia |de

(Anos) garantia*

8247** 8284**, Asia-Pacifico (AP) 3 5 3
8286**, 8408**,
8828** 8831**,
9009**, 9105**,
9786** 9223**
9040**, 9080**,
9119** 9043**

9080, 9119 Europa (EP), Japao (IN), América Latina (LA), |1 5 3
Oriente Médio-Africa (ME), América do Norte
(NA)

Tipos de servico de garantia: 1) Unidade substituivel pelo cliente (CRU), incluindo apenas pecas; 5) CRU
e no local; 6) CRU e courier ou depdsito; 7) CRU e transporte ou envio pelo correio ao cliente; 8) CRU e
troca de maquina.

Niveis de servigo: 1) Préximo dia Gtil (NBD), 9 x 5; 3) Mesmo dia, 24 x 7.

*Consulte "Tipo de servico de garantia" e "Niveis de servico" na Declaragdo de garantia limitada da IBM
para obter explicagdes sobre os tipos de servigo de garantia e os niveis de servigo.

** Inclui a garantia padrao e os servigos adicionais de garantia estendida. Consulte seus conselheiros
sobre o tratamento financeiro apropriado para essa oferta.

E possivel obter uma cépia da Declaragdo de garantia limitada da IBM para este produto no website da
IBM em http://www.ibm.com/systems/support/machine_warranties/. A declaragao de garantia limitada
esta disponivel em diversos idiomas. A tabela acima fornece as informacdes especificas do produto para
"Parte 3 - Informacoes sobre garantia" da declaracao de garantia limitada.

E possivel obter também uma cépia da Declaragao de Garantia Limitada de seu Representante de Vendas
da IBM ou de seu revendedor IBM. Para a IBM no Canada ou nos Estados Unidos, ligue para 1-800-IBM-
SERV (ou 1-800-426-7378). Para os paises da Unido Europeia (UE), da Asia-Pacifico e da América Latina,
entre em contato com a IBM no pais ou visite o IBM Directory of Worldwide Contacts no website da IBM
na Internet a seguir: http://www.ibm.com/planetwide/.

Optional Services:

Optional services that are acquired with the hardware order of the client are listed in this transaction
document solely to document the selection of an optional support tier by the client. Services are not
governed by the terms of this Statement of Limited Warranty. All terms governing services delivered as
a support tier are posted at www.ibm.com/terms (Services Terms). By ordering, paying for, or using the
optional services that are listed here, the client agrees to the Services Terms as posted online, without
modification.
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UHopMmauua 3a rapaHyua Ha IBM

Tun Ha AbprkaBa Ha 3aKynyBaHe FapaHumoHeH |Tun Ha HuBo Ha
MaluMHaTa nepuop, rapaHuMoOHHaT |ycnyrara*
(roguHn) aycnyra*
7042, 7063, A3MaTCKO-TUXOOKEAHCKWN pernoH |1 5 1
7316, 7965 (AP), EBpona (EP), AnoHusa (IN),
NaTtuHcka Amepuka (LA), Bnnsbk
n3Ttok n Acpuka (ME), CeBepHa
Amepuka (NA)
7014 A3MaTCKO-TUXOOKEAHCKM pernoH |1 5 3
(AP), EBpona (EP), AnoHusa (IN),
JNatnuHcka Amepuka (LA), bansbk
n3Tok n Acdpuka (ME), CeBepHa
Amepuka (NA)
7014, 9080, Typumnsa 2 5 3
9119
7042,7063, |Typums 2 5 1
7316, 7965
5146, 5148, EBpona (EP), AnoHus (IN), 3 5 1
7120, 8247, NatnHcka Amepuka (LA), Bnnsbk
8284, 8286, N3Tok n Adpuka (ME), CeBepHa
9008, 9009, Amepuka (NA)
9105, 9223,
9786, 9043
8001, 8005, A3MaTCKO-TUXOOKEAHCKM pernoH |3 1 1
8335, 9006 (AP), EBpona (EP), AnoHusa (IN),
NatuHcka Amepuka (LA), Bnnsbk
n3Ttok n Acdpuka (ME), CeBepHa
Amepuka (NA)
8828** 8831**, | A31aTCKO-TUXOOKEAHCKM pernoH |3 5 1
8867** (AP), EBpona (EP), JTaTuHCcKa
Amepuka (LA) Bnusbk N3ToK 1
Adpuka (ME), CeBepHa AMepuKa
(NA)
5146, 5148, A3MaTCKO-TUXOOKEAHCKM pPernoH |3 5 1
7120, 9008 (AP)
8408**, 9040** | A3MaTCKO-TUXOOKEAHCKMN PernoH |3 5 3
(AP), EBpona (EP), Bnunsbk
N3Tok n Adpuka (ME), CeBepHa
Amepuka (NA) NlaTuHcka
Amepuka (LA)
7042,7063, Kutan (CH) 1 1 1
7316, 7965,
8408, 8828,
8831, 8867,
9040

© Copyright IBM Corp. 2009, 2023
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Tun Ha AbprkaBa Ha 3aKynyBaHe FapaHuuoHeH |TunHa HuBo Ha
MalMHaTa nepuop, rapaHuuoHHaT |ycnyrara*
(ropuHn) aycnyra*
5146, 5148, KuTtan (CH) 3 1 1
7120, 8001,
8247, 8284,
8286, 8335,
9006, 9008,
9009, 9223,
9043
7014, 9080, KuTtan (CH) 1 1 3
9119
8408, 8828, AnonHua (IN) 1 5 1
8831, 8867,
9040
8247** 8284**, | A31aTCKO-TUXOOKEAHCKM pernoH |3 5 3
8286**,9009**, | (AP)
9105** 9786*%,
9223** 9080*%,
9119** 9043**
9080, 9119 EBpona (EP), AnoHuna (IN), 1 5 3
JNatnuHcka Amepuka (LA), bansbk
N3Tok n Adpuka (ME), CeBepHa
Amepuka (NA)

Tunose MapaHuuoHHa ycnyra: 1) NMoamsiHa Ha ycTponcTeo Ha KnueHTta (CRU), BKNtOUMTENHO CaMo 3a
Yactu; 5) CRU 1 Ha msicTo; 6) CRU 1 no Kypuep unu B Cknag; 7) CRU n poHacsHe oT KnveHTa unu
nsnpawaHe no nowarta; 8) CRU 1 MogMaHa Ha MalumHa.

HuBa Ha o6cny>kBaHe: 1) Ha cnegpawms paboteH geH (CPL), 9x5; 3) Ha cbuus geH, 24x7.

* Bx. "Tun Ha NapaHumnoHHaTa ycnyra" n "Husa Ha obcnyxBaHe" B Jexknapayusita 3a OrpaHuyeHa
rapaHyusi Ha IBM 3a obsacHeHuMe Ha ycnoBuUsiTa 3a rapaHLMOHHa ycyra 1 HMBa Ha obcnyKBaHe.

** Brntousa ycnyru no CTaHZapTHa rapaHums v onbaHMTeNHa YOobixeHa rapaHuns. MocbBeTBanTe ce ¢
BalIMTE KOHCY/ITAHTU OTHOCHO NOAXOASLLOTO (PMHAHCOBO TPeTUpaHe 3a Tasu odepTa.

MoxeTe ga nonyumnTe Konue ot [eknapayusita 3a orpaduydyeHa rapaHyus Ha IBM 3a 1031 NpoaykKT

oT yeb calita Ha IBM Ha http://www.ibm.com/systems/support/machine_warranties/. leknapaunsta
3a orpaHuYeHa rapaHums e HanmMyHa Ha MHoro esnum. lopHata Tabnvua npefocTaBs MHopmauus
3a KOHKPEeTHMS NpoayKT 3a "YacT 3 - MHhopMauma 3a rapaHumns” oT [leknapaumsita 3a orpaHmyeHa
rapaHuus.

MoxeTe pa nonyumTe Konue ot [leknapaumaTa 3a orpaHMyeHa rapaHums CbLio 1 OT BalNA TbProBCKU
npeactasuTen Ha IBM unu Bawmsa guctpubyTtop Ha IBM. 3a koHTakT ¢ IBM B KaHapa nnu B

CbepnHeHUTe WAty no3BbHeTe Ha 1-800-IBM-SERV (nnun 1-800-426-7378). 3a koHTakT c IBM B
cTpaHuTe oT EBponeinckuma cbios (EC), ASMaTCKO-TUXOOKEAHCKNUS pernoH n JlatuHcka AMepuka ce
CBbpXKeTe C npeacrasuTencTsoTo Ha IBM B cboTBeTHaTa Abpxasa unu nocetete upektopusara Ha IBM
3a MeXAyHapoaHW KOHTaKTK Ha cnedHus yeb canT Ha IBM B uHTepHeT: http://www.ibm.com/planetwide/.

HesapbmxkutenHu ycnyru:

YcnyruTe, KOUTO ca NpuaobuTy C NopbyKa 3a Xxapayep Ha KIMEeHT, ca U3bpoeHn TyK eaMHCTBEHO 3a
LOKYMeHTMpaHe Ha n3bopa Ha ycnyru oT KiMeHTa. YCyruTe He ce perynmpar oT yCloBuUsTa Ha xapayepa
WNW rapaHumaTa. Bcuuki ycnoBus, KOUTO ypexaaT npefocTaBaHeTo Ha yenyru, ca nybamkyBaHm Ha
www.ibm.com/terms (YcnoBus Ha ycnyruTte) no nMe Ha ycnyra. Kato antepHaTmBa KIMEHTBLT MOXe Ja
OTNpaBu 3anMTBaHe 3a yCNoBMATa KbM Npofasava.
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KNnMeHTbT HOCK OTFOBOPHOCT Ja npernea BKAYeHUTE YCNOBUSA BbB BCAKA BPb3Ka 1 Ja NOTBbpPAM, ve
BCUYKN BBMNPOCU U I'IpO6J'IeMVI Ca pa3pelleHun. Cnep npernena KIMeEHTbT MOXXeE Oa Npneme BKJIIIOYEHUTE
ycnosu4a 6es NMPOMAHAa, KaTo HanpaBu nopb4ya, N3noa3sa Uin N3BbpLllin niallaHe (Kbﬂ,eTO e I'IpVIJ'IO)K!/IMO)
3a CbOTBETHUTE yCnyru. Kato antepHaTuBa KIIMEHTHT MOXe fa NoMcKa Aa nognule JOKyMeHTUTe
€TIEKTPOHHO Unn CO6CTBeHOp'b‘-IHO 1 IBM e BbpHe noanmMcaHo Konve 3a apxmBuUTe Ha KJIMEHTA.

MHbopmaymsa 3a rapaHums Ha IBM 13
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IBM R [# &R

B FRI 1 5w [ PREEDUIR | PRIBIARTS | MRSk e
(4Efy B * *
B0

7042, 7063, MAHIEE (AP). BOM (EP). HAS ON). Hi T |1 5 1

7316, 7965 M (LA). FHAIEM (ME), JLZEDN (NA)

7014 EACHUIE (AP). BRIM (EP). HA ON). f1 T |2 5 3

M (LA). FEHEAIEMN (ME), JL3EIN (NA)

7014, 9080. 9119 |+HH 2 5 3

7042, 7063, +THHE 2 5 1

7316, 7965

5146. 5148. BRI (EP). HA ON). H7 T 3EM (LA). HEAT |3 5 1

7120. 9008. FEM (ME). ALSEPN (NA)

8247, 8284,
8286. 9009,

9105, 9786,

9223, 9043

5146, 5148, TOKHIE (AP) 3 5 1

7120, 9008

8001, 8005, TEAHIE (AP). BN (EP). HAS IN). hi T |3 1 1

8335, 9006 M (LA). FHAIEM (ME), JLZEDN (NA)

8828**, 8831**, REACHUIE (AP). BRIM (EP). H7 T =M (LA). |3 5 1

8867** HAIIEM (ME). dL3EM (NA)

8408**, 9040** BRHUIE (AP), ERIM (EP). AHERFIIEIMN 3 5 3
(ME). 4t3EM (NA). HiTFEM (LA)

7042, 7063, HE (CH) 1 1 1

7316, 7965,

8408, 8828,

8831, 8867,

9040

5146, 5148, HE (CH) 3 1 1

7120, 8001,

8247, 8284,

8286, 8335,

9006, 9008,

9009. 9223. 9043

7014, 9080. 9119 |H'E (CH) 1 1 3

8408, 8828, HA (IN) 1 5 1

8831, 8867,

9040
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L TR [ 5 b 1 CRIEIOIR | DRIEARES | Aks ke
*

(Ehy Hil*
B0
8247**, 8284**, R (AP) 3 5 3
8286**,
9009**, 9105**,
9786**,

9223**, 9080**,
9119**, 9043**

9080, 9119 BN (EP). HAS (AN). Fi T 3EM (LA). FERAT (1 5 3
FEM (ME). JEL3EIN (NA)

PRERBER © 1) RERFNE R A AT E#HA (CRU) ; 5) CRU FIHS ; 6) CRU FIHGE ; 7) CRU fI&E
FEX B RS 5 8) CRU AlIkes B ffa,

AR AK%E © 1) BEH (NBD) L4 9 R T4 5 1F ; 3) B H 24x7,

* 2 H (IBM HREREE) iy MREIRPSER) F1 TIREIKHE) | BUSEREIRBS R ARG KR
EHO

*x alfl TEEHELRIED) FIHAMEHORERDS, RHRARREHVRER], HUSE S RAPLETE B A 5 E B,

AT LUE IBM @G (http://www.ibm.com/systems/support/machine_warranties/) BUSAZE iy (IBM B
FREREEEHH) RlIA, (IBM GIRMRFEZHH) MEEFFZESIA, LREEAT (IBM AIRREEH) 1 T
3 - REEFA WEMSEHER,

IERTLDINE IBM ZEBAEREL IBM EEAREHUS IBM BIRRFEEH) WIEIA, BRI KEESERR IBM &5,
FHEE 1-800-IBM-SERV (E{ 1-800-426-7378) . HHREH (EU). AR MM T SEINEE BRI SRt = 1Y
IBM %5, GG [BM TEBI SR EIE Y 77 /2 Al 85 &5 T4 1BM MRS nG_Lry IBM 2ERERH& A B
#% © http://www.ibm.com/planetwide/,

EARDS

RS ot = W RERE R BRSO ARSS, (SR RAC SRS P P AR ES . AR5 1~ B2 R et el ff ORBR Ay
o AT MBS 2B SRR 28, B2 AR www.ibm.com/terms  (ARES KD 26k, BX
H, B AILUAE T 2R,

HPAEEREESEERGHIROHEK, WHEEEITAFENR SR, FER, FPALOEREETE, £
SR IR ARG AR FR RO GK, TEFRED o, &5 alERME 7B A
BB, 1BMHRE - EHBVEIATE S EF,
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Informacije o IBM-ovom jamstvu

Tip(ovi) stroja Drzava kupovine Jamstve |Tip Razina
no jamstven |usluge*
razdoblje | e usluge*
(godine)
7042,7063, 7316, Pacificka Azija (AP), Europa (EP), Japan (IN), |1 5 1
7965 Juzna Amerika (LA), Srednji istok i Afrika
(ME), Sjeverna Amerika (NA)

7014 Pacificka Azija (AP), Europa (EP), Japan (IN), |1 5 3
Juzna Amerika (LA), Srednji istok i Afrika
(ME), Sjeverna Amerika (NA)

7014, 9080, 9119 Turska 2 5 3

7042,7063,7316, | Turska 2 5 1

7965

5146, 5148, 7120, Europa (EP), Japan (IN), Juzna Amerika (LA), |3 5 1

8247,8284, 8286, Srednji istok i Afrika (ME), Sjeverna Amerika

9008, 9009, 9223, (NA)

9043

8001, 8005, 8335, Pacificka Azija (AP), Europa (EP), Japan (IN), |3 1 1

9006 Juzna Amerika (LA), Srednji istok i Afrika

(ME), Sjeverna Amerika (NA)
8408** 8828**, Pacificka Azija (AP), Europa (EP), Latinska 3 5 1
8831** 8867** Amerika (LA), Srednji istok i Afrika (ME),

Sjeverna Amerika (NA)

5146, 5148, 7120, Pacificka Azija (AP) 3 5 1

9008

9040** Europa (EP), Srednji istok i Afrika (ME), 3 5 3

Sjeverna Amerika (NA), Juzna Amerika (LA)

7042,7063, 7316, Kina (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Kina (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223,

9043

7014, 9080, 9119 Kina (CH) 1 1 3

8408, 8828, 8831, Japan (IN) 1 5 1

8867, 9040,
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Tip(ovi) stroja Drzava kupovine Jamstve |Tip Razina
no jamstven |usluge*
razdoblje | e usluge*
(godine)

8247**, 8284** Pacificka Azija (AP) 3 5 3

8286**, 8408**

8828** 8831*%

9009**, 9105**,

9786**,9223**

9040**, 9080*%,

9119**,9043**

9080, 9119 Europa (EP), Japan (IN), Juzna Amerika (LA), |1 5 3

Srednji istok i Afrika (ME), Sjeverna Amerika
(NA)

Tipovi jamstvene usluge: 1) Jedinica koju moZe zamijeniti korisnik (Customer Replaceable Unit - CRU)
ukljuéujuci samo dijelove; 5) CRU i Usluga na lokaciji; 6) CRU i kurir ili skladiSte servisa; 7) CRU i Korisnik
dostavlja ili Salje poStom; 8) CRU i zamjena stroja.

Razine usluge: 1) Sljedeci radni dan (Next Business Day - NBD), devet sati dnevno, 5 dana u tjednu; 3)
Isti dan, 24 sata na dan, 7 dana u tjednu.

* Pogledajte objasnjenja tipova jamstvene usluge i razina usluge u "Tip jamstvene usluge" i "Razine
usluge" u IBM-ovoj izjavi o ograni¢enom jamstvu.

*% UkljuCuje Standardno jamstvo i dodatne ProSirene jamstvene usluge. Posavjetujte se sa svojim
savjetnicima o odgovaraju¢em financijskom tretmanu ove ponude.

Mozete dobiti kopiju IBM-ove izjave o ograni¢enom jamstvu za ovaj proizvod na IBM-ovim web stranicama
na http://www.ibm.com/systems/support/machine_warranties/. Izjava o ogranicenom jamstvu dostupna
je na mnogim jezicima. Gornja tablica nudi specificne informacije vezane uz proizvod za "Dio 3 -
Informacije o jamstvu" iz Izjave o ograniCenom jamstvu.

Kopiju Izjave o ogranienom jamstvu moZete takoder dobiti od vaSeg IBM-ovog prodajnog predstavnika

ili IBM-ovog preprodavaca. Za kontaktiranje IBM-a u Kanadi ili Sjedinjenim DrZzavama pozovite broj 1-800-
IBM-SERYV (ili 1-800-426-7378). Za kontaktiranje IBM-a u drzavama Europske unije (EU), Pacificke Azije i
Juzne Amerike, kontaktirajte IBM u toj zemlji ili pogledajte IBM-ov imenik kontakata u svijetu na sljedecoj
IBM-ovoj internetskoj stranici: http:/www.ibm.com/planetwide/.

Izborne usluge:

Usluge koje se nabavljaju s korisnikovom narudzbom hardvera ovdje su navedene iskljucivo kako bi

se dokumentirao korisnikov izbor usluga. Usluge ne podlijezu odredbama za hardver ili odredbama o
jamstvu. Sve odredbe koje reguliraju pruZanje usluga objavljene su na stranici www.ibm.com/terms (Uvjeti
pruzanja usluga) prema nazivu usluge. Alternativno, korisnik moze zahtijevati uvjete od prodavaca.

Korisnik je odgovoran za pregled ukljuéenih odredbi na svakoj poveznicii provjeru da li su sva

pitanja i nedoumice rijeSeni. Nakon pregleda, korisnik moze prihvatiti uklju¢ene odredbe bez promjena,
narucivanjem, koristenjem ili pla¢anjem (gdje je to primjenjivo) takvih usluga. Alternativno, korisnik moze
zahtijevati potpisivanje dokumenata elektronicki ili vlastoruc¢no i IBM ¢e vratiti supotpisani primjerak
korisniku za njegovu evidenciju.
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Informace o zaruce IBM

Typ/y poéitace Zemé nakupu Zaruéni | Typ Servisni
doba zaruénih | uroven*
(roky) o
servisu*
7042,7063, 7316, Asie a pacificka oblast (AP), Evropa (EP), 1 5 1
7965 Japonsko (IN), Latinska Amerika (LA),
Stfedni a vychodni Afrika (ME), Severni
Amerika (NA)
7014 Asie a pacificka oblast (AP), Evropa (EP), 1 5 3
Japonsko (IN), Latinska Amerika (LA),
Stfedni a vychodni Afrika (ME), Severni
Amerika (NA)
7014, 9080, 9119 Turecko 2 5 3
7042,7063, 7316, Turecko 2 5 1
7965
5146, 5148, 7120, Evropa (EP), Japonsko (IN), Latinska 3 5 1
8247,8284, 8286, Amerika (LA), Stfedni a vychodni Afrika (ME),
9008, 9009, 9105, Severni Amerika (NA)
9223, 9786, 9043
8001, 8005, 8335, Asie a pacificka oblast (AP), Evropa (EP), 3 1 1
9006 Japonsko (IN), Latinska Amerika (LA),
Stfedni a vychodni Afrika (ME), Severni
Amerika (NA)
8828** 8831**, Asie a pacificka oblast (AP), Evropa (EP), 3 5 1
8867** Latinska Amerika (LA), Stfedni a vychodni
Afrika (ME), Severni Amerika (NA)
5146, 5148, 7120, Asie a pacificka oblast (AP) 3 5 1
9008
8408**, 9040** Asie a pacificka oblast (AP), Evropa (EP), 3 5 3
Stfedni a vychodni Afrika (ME), Severni
Amerika (NA), Latinska Amerika (LA)
7042, 7063,7316, |Cina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Cina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Cina (CH) 1 1 3
8408, 8828, 8831, Japonsko (IN) 1 5 1
8867, 9040
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Typ/y poéitace Zemé nakupu Zaruéni | Typ Servisni

doba zaruénih | uroven*
(roky) o
servisu*
8247** 8284** Asie a pacificka oblast (AP) 3 5 3

8286**,9009*%,
9105**, 9786™%,
9223** 9080*%,
9119** 9043**

9080, 9119 Evropa (EP), Japonsko (IN), Latinska 1 5 3
Amerika (LA), Stfedni a vychodni Afrika (ME),
Severni Amerika (NA)

Typy zaruéniho servisu: 1) Servis jednotky Customer Replaceable Unit (CRU), ktery zahrnuje pouze dily;
5) Servis typu CRU a On-site Service; 6) Servis typu CRU a Courier nebo Depot Service; 7) Servis typu CRU
a Customer Carry-In nebo Mail-In; 8) Servis typu CRU a Machine Exchange.

Servisni Grovné: 1) Dalsi pracovni den (Next Business Day, NBD), 9x5; 3) Stejny den (Same Day), 24x7.

* \lysvétleni terminG "Typ zaruéniho servisu" a "Servisni Groven" najdete v dokumentu Prohldseni o
omezené zdruce IBM.

** Obsahuje standardni zarucni servis a dalsi rozSifené zarucni servisy. O financnich podrobnostech této
nabidky Vam poskytne informace napfiklad Vas Gcetni ¢i danovy specialista.

Dokument Prohldseni o omezené zdruce IBM pro tento produkt ziskate na webové strance IBM http://
www.ibm.com/systems/support/machine_warranties/. Dokument ProhlaSeni o omezené zaruce je k
dispozici v mnoha jazykovych verzich. Ve vyse uvedené tabulce najdete informace specifické pro dany
produkt, které se vztahuji k &asti "Cast 3 - Informace o zaruce" v dokumentu Prohlaseni o omezené
zaruce.

Dokument Prohlaseni o omezené zaruce muzete ziskat také od vaSeho zastupce IBM nebo prodejce

IBM. V Kanadé nebo ve Spojenych statech volejte 1-800-IBM-SERV (nebo 1-800-426-7378). V zemich
Evropské unie (EU), v zemich Asie a Pacifické oblasti a v zemich Latinské Ameriky kontaktujte IBM v

dané zemi nebo navstivte adresar IBM celosvétovych kontaktd na téchto webovych strankach IBM: http://
www.ibm.com/planetwide/.

Volitelné sluzby:

Sluzby ziskané pomoci hardwarové objednavky zakaznika jsou zde uvedeny pouze pro dokumentaci jeho
vybéru sluzeb. Sluzby se nefidi podminkami pro pouzivani hardwaru ani zaru¢nimi podminkami. VSechny
podminky, jimiz se Fidi poskytovani sluzeb, jsou zvefejnény na adrese www.ibm.com/terms (Podminky
sluzeb) podle nazvu sluzby. Zakaznik si pfipadné mize podminky vyzadat u prodejce.

Zakaznik je povinen zkontrolovat zaclenéné podminky u kaZdého odkazu a ovéfit, zda jsou vSechny otazky
a pfipominky vyfeseny. Po pfezkoumani mize zakaznik pfijmout zaclenéné podminky bez Gprav tim,

Ze si tyto sluzby objedna, pouzije nebo za né (pfipadné) zaplati. Zakaznik mlze pfipadné pozadat o
elektronicky nebo vlastnoruéni podpis dokumentt a spoleénost IBM mu vrati podepsanou kopii pro jeho
Ucely.
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IBM Oplysninger om garanti

Maskintype(r) Kebsland Garantip | Type Servicem
eriode garantise | al*
(ar) rvice*
7042,7063, 7316, Sydgstasien (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
7014 Sydgstasien (AP), Europa (EP), Japan (IN), 1 5 3
Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
7014, 9080, 9119 Tyrkiet 2 5 3
7042,7063, 7316, Tyrkiet 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japan (IN), Latinamerika (LA), |3 5 1
8247,8284, 8286, Mellemgsten, Afrika (ME), Nordamerika (NA)
9008, 9009, 9105,
9223, 9786, 9043
5146, 5148, 7120, Sydgstasien (AP) 3 5 1
9008
8001, 8005, 8335, Sydgstasien (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
8828** 8831**, Sydgstasien (AP), Europa (EP), Latinamerika |3 5 1
8867** (LA), Mellemgsten, Afrika (ME), Nordamerika
(NA)
8408**, 9040** Sydgstasien (AP), Europa (EP), Mellemgsten, |3 5 3
Afrika (ME), Nordamerika (NA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247**, 8284*% Sydgstasien (AP) 3 5 3
8286**, 9009*%
9105**, 9786*,
9223** 9080*
9119**, 9043**
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Maskintype(r) Kgbsland Garantip | Type Servicem

eriode garantise | al*
(ar) rvice*
9080, 9119 Europa (EP), Japan (IN), Latinamerika (LA), 1 5 3

Mellemgsten, Afrika (ME), Nordamerika (NA)

Typer af garantiservice: 1) CRU-service (Customer Replaceable Unit) inkl. kun dele; 5) CRU og On-
site; 6) CRU og Kurer eller Depot; 7) CRU og Kundeindleverings- eller indsendelsesservice; 8) CRU og
Maskinudskiftning.

ServicemAl: 1) Naeste forretningsdag (NBD), 9x5; 3) Samme dag, 24x7.

* Se "Type of Warranty Service" og "Service Levels" i IBM Statement of Limited Warranty, hvor der er en
beskrivelse af garantiservicetyper og servicemal.

** Inkluderer standardgaranti (Standard Warranty) og yderligere udvidede garantiservices (Extended
Warranty Services). Sperg dine radgivere om, hvordan du veelger den rigtige lesning gkonomisk set.

Du kan hente et eksemplar af IBM Statement of Limited Warranty til dette produkt pa adressen http://
www.ibm.com/systems/support/machine_warranties/. Statement of Limited Warranty findes pd mange
sprog (ikke dansk). Ovenstaende tabel indeholder produktspecifikke oplysninger til "Part 3 - Warranty
Information" til Statement of Limited Warranty.

Du kan ogsa fa et eksemplar af Statement of Limited Warranty fra IBM-saelgeren eller IBM-forhandleren.
IBMi Canada eller U.S.A.: Ring 1-800-IBM-SERV (eller 1-800-426-7378). IBM i den Europeeiske Union
(EV), Sydgstasien og lande i Latinamerika: Kontakt IBM i det pageeldende land, eller brug IBM Directory of
Worldwide Contacts via fglgende IBM-internetadresse: http://www.ibm.com/planetwide/.

Valgfri Serviceydelser:

Serviceydelser, der erhverves i forbindelse med kundens hardwareordre, anfagres her udelukkende
for at dokumentere kundens valg af serviceydelser. Serviceydelser er ikke underlagt hardware- eller
garantivilkarene. Alle vilkar, der geelder for levering af serviceydelser, findes pa www.ibm.com/terms
(Services Terms) sorteret efter serviceydelsernes navn. Alternativt kan kunden anmode szelger om at
udlevere vilkarene.

Kunden har ansvaret for at gennemse de inkorporerede vilkar pa hvert enkelt link og kontrollere, at
alle spargsmal og problemstillinger lases. Kunden kan efter gennemsyn acceptere de inkorporerede
vilkar uden a&endringer ved at bestille, bruge eller, hvor det er relevant, foretage en betaling for sddanne
serviceydelser. Kunden kan ogsd anmode om at underskrive dokumenterne elektronisk eller manuelt,
hvorefter IBM returnerer en kontrasigneret kopi til kunden.
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IBM Garantie-informatie

Machinetype(n) Land van aanschaf Garantie |Type Serviceni
periode |garanties | veau*
(jaar) ervice*
7042,7063, 7316, Asia Pacific (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
7014 Asia Pacific (AP), Europa (EP), Japan (IN), 1 5 3
Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
7014, 9080, 9119 Turkije 2 5 3
7042,7063, 7316, Turkije 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japan (IN), Latijns-Amerika 3 5 1
8247,8284, 8286, (LA), Midden-Qosten en Afrika (ME), Noord-
9008, 9009, 9105, Amerika (NA)
9223, 9786, 9043
5146, 5148, 7120, Asia Pacific (AP) 3 5 1
9008
8001, 8005, 8335, Asia Pacific (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
8828** 8831*% Asia Pacific (AP), Europa (EP), Latijns- 3 5 1
8867** Amerika (LA), Midden-Oosten en Afrika (ME),
Noord-Amerika (NA)
8408**, 9040** Asia Pacific (AP), Europa (EP), Midden- 3 5 3
Oosten en Afrika (ME), Noord-Amerika (NA),
Latijns-Amerika (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247** 8284*% Asia Pacific (AP) 3 5 3
8286** 9009**,
9105** 9786**,
9223** 9080**,
9119** 9043**
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Machinetype(n) Land van aanschaf Garantie |Type Serviceni
periode |garanties | veau*
(jaar) ervice*

9080, 9119 Europa (EP), Japan (IN), Latijns-Amerika 1 5 3
(LA), Midden-Oosten en Afrika (ME), Noord-
Amerika (NA)

Typen garantieservice: 1) Alleen CRU (Customer Replaceable Unit) inclusief onderdelen; 5) CRU en
On-site; 6) CRU en koerier of depot; 7) CRU en Customer Carry-in of Mail-in; 8) CRU en wissel van
machine.

Serviceniveau: 1) Volgende werkdag (Next Business Day, NBD), 9x5; 3) Zelfde dag, 24x7.

* Zie "Type of Warranty Service" en "Service Levels" in de IBM Statement of Limited Warranty voor een
verklaring van typen garantieservice en serviceniveaus.

** Inclusief Standard Warranty en aanvullende Extended Warranty Services. Neem contact op met uw
adviseurs over de toepasselijke financiéle aanpak van deze oplossing.

U kunt een kopie van de IBM Statement of Limited Warranty voor dit product verkrijgen op de IBM-website
op http://www.ibm.com/systems/support/machine_warranties/. De Statement of Limited Warranty is
beschikbaar in een aantal talen. De tabel hierboven geeft de productspecifieke informatie voor "Part 3

- Warranty Information" van de Statement of Limited Warranty.

U kunt ook een kopie van de Statement of Limited Warranty verkrijgen bij uw IBM Sales Representative
of uw IBM-wederverkoper. Voor IBM in Canada of de Verenigde Staten belt u 1-800-IBM-SERV (oftewel
1-800-426-7378). Voor IBM in landen in de Europese Unie (EU), Asia Pacific en Latijns-Amerika neemt u
contact op met IBM in het desbetreffende land of bezoekt u de IBM Directory of Worldwide Contacts op
de volgende IBM-website op Internet: http://www.ibm.com/planetwide/.

Optionele services:

Services die via de hardwareorder van de klant worden verworven, worden hier alleen vermeld ter
documentatie van de door de klant gekozen services. Services vallen niet onder de hardware- of
garantievoorwaarden. Alle voorwaarden die op de levering van services van toepassing zijn, vindt
u op www.ibm.com/terms (Servicevoorwaarden) aan de hand van de servicenaam. De klant kan de
voorwaarden ook bij de verkoper aanvragen.

Het is de verantwoordelijkheid van de klant om de opgenomen voorwaarden via elke link door te nemen
en na te gaan of alle vragen en problemen zijn opgelost. Na controle kan de klant de opgenomen
voorwaarden ongewijzigd accepteren door dergelijke services te bestellen, te gebruiken of ervoor te
betalen (indien van toepassing). Of de klant kan verzoeken om de documenten elektronisch of handmatig
te ondertekenen, waarna IBM een medeondertekende kopie terugstuurt voor de administratie van de
klant.
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IBM-i garantiiteave

Seadme tiiiibid | Osturiik Garantiiperiood | Garantiiteenuse | Teenusetase*
(aastates) tiiip*
7042, 7063, Aasia Vaikse ookeani 1 5 1
7316, 7965 piirkond (AP), Euroopa
(EP), Jaapan (IN), Ladina-
Ameerika (LA), Lahis-Ida
ja Aafrika (ME), Pohja-
Ameerika (NA)
7014 Aasia Vaikse ookeani 1 5 3
piirkond (AP), Euroopa
(EP), Jaapan (IN), Ladina-
Ameerika (LA), Lahis-Ida
ja Aafrika (ME), Pohja-
Ameerika (NA)
7014, 9080, Tirgi 2 5 3
9119
7042,7063, Tlrgi 2 5 1
7316, 7965
5146, 5148, Euroopa (EP), Jaapan (IN), |3 5 1
7120, 8247, Ladina-Ameerika (LA),
8284, 8286, Lahis-Ida ja Aafrika (ME),
9008, 9009, Pohja-Ameerika (NA)
9105, 9223,
9786, 9043
5146, 5148, Aasia Vaikse ookeani 3 5 1
7120, 9008 piirkond (AP)
8001, 8005, Aasia Vaikse ookeani 3 1 1
8335, 9006 piirkond (AP), Euroopa
(EP), Jaapan (IN), Ladina-
Ameerika (LA), Lahis-Ida
ja Aafrika (ME), Pohja-
Ameerika (NA)
8828** 8831**, [|Aasia Vaikse ookeani 3 5 1
8867** piirkond (AP), Euroopa
(EP), Ladina-Ameerika
(LA), Lahis-Ida ja Aafrika
(ME), Pohja-Ameerika (NA)
8408** 9040** | Aasia Vaikse ookeani 3 5 3
piirkond (AP), Euroopa
(EP), Lahis-Ida ja Aafrika
(ME), Péhja-Ameerika
(NA), Ladina-Ameerika
(LA)
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Seadme tiiiibid | Osturiik Garantiiperiood | Garantiiteenuse | Teenusetase*
(aastates) tiiip*
7042, 7063, Hiina (CH) 1 1 1
7316, 7965,
8408, 8828,
8831, 8867,
9040
5146, 5148, Hiina (CH) 3 1 1
7120, 8001,
8247, 8284,
8286, 8335,
9006, 9008,
9009, 9223,
9043
7014, 9080, Hiina (CH) 1 1 3
9119
8408, 8828, Jaapan (IN) 1 5 1
8831, 8867,
9040
8247** 8284** | Aasia Vaikse ookeani 3 5 3
8286**, 9009**, | piirkond (AP)
9105**, 9786**,
9223** 9080**,
9119**,9043**
9080, 9119 Euroopa (EP), Jaapan (IN), |1 5 3
Ladina-Ameerika (LA),
Lahis-Ida ja Aafrika (ME),
Pohja-Ameerika (NA)

Garantiiteenuse tiiiibid: 1) ainult kliendi asendatav osa (CRU), sh varuosad; 5) CRU ja kohapealne
teenus; 6) CRU ja kuller- voi depooteenus; 7) CRU ja kliendipoolne kohaleviimine véi -saatmine; 8) CRU ja
seadme vahetus.

Teenusetasemed: 1) jargmisel toopaeval (NBD), 9x5; 3) samal paeval, 24x7.

* IBM-i piiratud garantii avalduse jaotistes "Garantiiteenuse tliip" ja "Teenusetasemed" selgitatakse
garantiiteenuste tlilipe ja teenusetasemeid.

** Holmab standardgarantii ja tdiendava laiendatud garantii teenuseid. Selle pakkumise jaoks sobivate
finantstingimuste kohta kiisige teavet oma ndustajatelt.

Selle tootega seotud IBM-i piiratud garantii avalduse koopia saate hankida IBM-i veehisaidilt http://
www.ibrp.com/systems/support/machine_warranties/. Piiratud garantii avaldus on saadaval mitmes
keeles. Ulalolev tabel pakub piiratud garantii avalduse "3. osaga Garantiiteave" seotud tootekohast
teavet.

Piiratud garantii avalduse koopia saate hankida ka oma IBM-i miligiesindajalt vdi IBM-i edasimudjalt.
IBM-ile helistamiseks Kanadas vdi Ameerika Uhendriikides valige number 1-800-IBM-SERV (vdi
1-800-426-7378). IBM-iga suhtlemiseks Euroopa Liidus (EL), Aasia Vaikse ookeani piirkonnas ja Ladina-
Ameerika riikides votke ihendust IBM-iga vastavas riigis voi kiilastage IBM-i lilemaailmsete kontaktide
kataloogi, mis asub jargmisel IBM-i veebisaidil: http://www.ibm.com/planetwide/.

Valikulised teenused:

Kliendi riistvaratellimuse alusel soetatud teenused on siin loetletud Uksnes kliendipoolse teenustevaliku
dokumenteerimiseks. Teenuseid ei reguleeri riistvara- ega garantiitingimused. Koik teenuste osutamist
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reguleerivad tingimused on postitatud aadressil www.ibm.com/terms (teenusetingimused) teenuse nime
jargi. Teise voimalusena saab klient tingimusi kiisida miijalt.

Klient vastutab igal lingil sisalduvate tingimuste tlevaatamise ja kontrollimise eest, et koik kiisimused
ning mured oleksid lahendatud. Parast Glevaatamist saab klient ndustuda lisatud tingimustega ilma
muudatusteta selliste tingimuste tellimisega, kasutamisega vdi nende eest tasudes (kui see on
asjakohane). Teise voimalusena voéib klient taotleda dokumentide allkirjastamist elektrooniliselt v6i kasitsi
ja IBM tagastab kliendi aruandluse jaoks allkirjastatud koopia.
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IBM:n takuutiedot

Konetyyppi Ostomaa Takuu- Takuu- Palvelu-
aika palvelun |taso*
(vuosia) |tyyppi*
7042,7063, 7316, Aasian ja Tyynenmeren alue (AP), Eurooppa |1 5 1
7965 (EP), Japani (IN), Etela-Amerikka (LA), Lahi-
itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka
(NA)
7014 Aasian ja Tyynenmeren alue (AP), Eurooppa |1 5 3
(EP), Japani (IN), Etela-Amerikka (LA), Lahi-
itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka
(NA)
7014, 9080, 9119 Turkki 2 5 3
7042,7063, 7316, Turkki 2 5 1
7965
5146, 5148, 7120, Eurooppa (EP), Japani (ON), Etela-Amerikka |3 5 1
8247,8284, 8286, (LA), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-
9008, 9009, 9105, Amerikka (NA)
9223, 9786, 9043
5146, 5148, 7120, Aasian ja Tyynenmeren alue (AP) 3 5 1
9008
8001, 8005, 8335, Aasian ja Tyynenmeren alue (AP), Eurooppa |3 1 1
9006 (EP), Japani (IN), Etela-Amerikka (LA), Lahi-
itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka
(NA)
8828** 8831*% Aasian ja Tyynenmeren alue (AP), Eurooppa |3 5 1
8867** (EP), Etela-Amerikka (LA), Lahi-ita ja Pohjois-
Afrikka (ME), Pohjois-Amerikka (NA)
8408**, 9040** Aasian ja Tyynenmeren alue (AP), Eurooppa |3 5 3
(EP), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-
Amerikka (NA), Etela-Amerikka (LA)
7042,7063, 7316, Kiina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kiina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Kiina (CH) 1 1 3
8408, 8828, 8831, Japani (IN) 1 5 1
8867, 9040
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Konetyyppi Ostomaa Takuu- Takuu- Palvelu-
aika palvelun [taso*
(vuosia) |tyyppi*
8247**, 8284** Aasian ja Tyynenmeren alue (AP) 3 5 3
8286**, 9009**,
9105**, 9786**,
9223**, 9080**,
9119**,9043**
9080, 9119 Eurooppa (EP), Japani (ON), Etela-Amerikka |1 5 3
(LA), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-
Amerikka (NA)

Takuupalvelun tyypit: 1) Asiakkaan vaihtama yksikko (CRU, Customer Replaceable Unit) sisaltden vain
osat; 5) CRU ja paikallinen; 6) CRU ja kuriiri tai varasto; 7) CRU ja asiakkaan toimittama tai postitettava; 8)
CRU ja koneen vaihtaminen.

Palvelutaso: 1) Seuraava arkipaiva (NBD, Next Business Day), 9x5; 3) Sama paiva, 24x7.

* Lisatietoja takuupalvelun tyypeista ja palvelutasoista on IBM:n rajoitetun takuun ehtojen kohdissa
"Palvelutason tyyppi" ja "Palvelutasot".

** Sisaltaa normaalit takuupalvelut ja lisdaksi laajennetun takuun takuupalveluja. Keskustele
neuvonantajien kanssa siita, miten tama tarjous tulee kasitella taloudellisesti.

Tahan tuotteeseen liittyvat IBM:n rajoitetun takuun ehdot ovat IBM:n Web-sivustolla osoitteessa http://
www.ibm.com/systems/support/machine_warranties/. Rajoitetun takuun ehdot ovat saatavilla useilla
kielilla. Ylla olevassa taulukossa ovat tuotekohtaiset tiedot, jotka liittyvat Rajoitetun takuun ehtojen
kohtaan "Osa 3 - Takuutiedot".

Voit saada rajoitetun takuun ehdot my6s IBM:n myyntineuvottelijalta tai IBM:n jalleenmyyjalta. Jos haluat
ottaa yhteytta Kanadan tai Yhdysvaltojen IBM:aan, soita 1-800-IBM-SERV (eli 1-800-426-7378). Jos
haluat ottaa yhteytta IBM:aan Euroopan Unionin (EU), Aasian ja Tyynenmeren alueen tai Etela-Amerikan
maissa, voit ottaa yhteytta IBM:aan kyseisessa maassa tai tarkistaa haluamasi maan yhteystiedot
seuraavalla IBM:n verkkosivulla: http:/www.ibm.com/planetwide/.

Valinnaiset palvelut

Palvelut, jotka hankitaan asiakkaan laitetilauksen yhteydessa luetellaan tassa vain asiakkaan valitsemien
palveluiden dokumentoimiseksi. Palvelut eivat ole laite- tai takuuehtojen alaisia. Kaikki ehdot, joita
sovelletaan palveluiden toimittamiseen, on julkaistu osoitteessa www.ibm.com/terms (Palveluehdot)
palvelun nimen mukaan. Vaihtoehtoisesti asiakas voi pyytaa ehdot myyjalta.

Asiakkaan on tarkastettava kuhunkin linkkiin sisallytetyt ehdot ja varmistettava, etta kaikkiin kysymyksiin
ja huolenaiheisiin l0ytyy ratkaisu. Tarkastuksen jalkeen asiakas voi hyvaksya sisallytetyt ehdot ilman
muutoksia tilaamalla tai kayttamalla kyseisia palveluita tai maksamalla niista (soveltuvissa tapauksissa).
Vaihtoehtoisesti asiakas voi pyytaa saada allekirjoittaa asiakirjat sahkoisesti tai kasin, jolloin IBM
palauttaa allekirjoitetun kopion asiakkaalle.
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Informations relatives a la Garantie IBM

Type(s) de machine |Pays d'acquisition Période |[Typede |Niveau
de service de
Garantie |prévu par | service*
(années) |la
garantie*
7042,7063, 7316, Asie Pacifique (AP), Europe (PE), Japon (IN), (1 5 1
7965 Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
7014 Asie Pacifique (AP), Europe (PE), Japon (IN), (1 5 3
Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
7014, 9080, 9119 Turquie 2 5 3
7042,7063, 7316, Turquie 2 5 1
7965
5146, 5148, 7120, Europe (PE), Japon (IN), Amérique latine 3 5 1
8247,8284, 8286, (LA), Moyen-Orient/Afrique (ME), Amérique
9008, 9009, 9105, du Nord (NA)
9223, 9786, 9043
5146, 5148, 7120, Asie Pacifique (AP) 3 5 1
9008
8001, 8005, 8335, Asie Pacifique (AP), Europe (PE), Japon (IN), |3 1 1
9006 Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
8828**, 8831*% Asie Pacifique (AP), Europe (PE), Amérique 3 5 1
8867** latine (LA), Moyen-Orient/Afrique (ME),
Amérique du Nord (NA)
8408**, 9040** Asie Pacifique (AP), Europe (PE), Moyen- 3 5 3
Orient/Afrique (ME), Amérique du Nord (NA),
Amérique latine (LA)
7042,7063, 7316, Chine (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Chine (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Chine (CH) 1 1 3
8408, 8828, 8831, Japon (IN) 1 5 1
8867, 9040
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Type(s) de machine |Pays d'acquisition Période |[Typede |Niveau
de service de
Garantie |prévu par | service*
(années) |la
garantie*
8247**, 8284*%, Asie Pacifique (AP) 3 5 3
8286**, 9009**,
9105**, 9786*,
9223** 9080**,
9119**, 9043**
9080, 9119 Europe (PE), Japon (IN), Amérique latine 1 5 3
(LA), Moyen-Orient/Afrique (ME), Amérique
du Nord (NA)

Types de services prévus par la Garantie : 1) Unité remplagable par l'utilisateur (CRU), y compris les
Pieces uniquement ; 5) CRU et Service sur site ; 6) CRU et Service de collecte ou de dépo6t ; 7) CRU et
Service de livraison ou d'expédition par le client ; 8) CRU et Service de remplacement de Machine.

Niveaux de service : 1) Jour ouvré suivant (NBD), 9x5 ; 3) Méme jour (SD), 24x7.

* Pour plus d'informations sur les types de services prévus par la garantie et les niveaux de service,
voir "Types de service prévus par la garantie" et "Niveaux de service" dans le document Déclaration de
garantie IBM.

** Comprend une garantie standard et une extension de garantie supplémentaire. Consultez vos
assistants pour un traitement financier adéquat pour cette offre.

Vous trouverez une copie de la Déclaration de garantie IBM applicable a ce produit sur le site Web d'IBM
a l'adresse http://www.ibm.com/systems/support/machine_warranties/. Cette Déclaration de Garantie
(SOLW) est disponible en plusieurs langues. Le tableau ci-dessus inclut des informations spécifiques au
produit figurant au "Chapitre 3 - Informations relatives a la Garantie" de la présente SOLW.

Vous pouvez également obtenir une copie de la présente SOLW aupres de votre ingénieur commercial
IBM ou de votre distributeur IBM. Au Canada ou aux Etats-Unis, appelez le 1-800-IBM-SERV
(1-800-426-7378). Dans les pays de l'Union européenne (EU), de la zone Asie-Pacifique et d'Amérique
latine, prenez contact avec IBM dans le pays ol vous résidez ou visitez le site d'IBM Directory of
Worldwide Contacts, a ['adresse suivante : http://www.ibm.com/planetwide/fr/.

Services optionnels:

Les services acquis a l'aide d'une commande de matériel par le client sont énumérés ici uniquement
pour documenter la sélection des services par le client. Les services ne sont pas régis par les conditions
relatives au matériel et a la garantie. Toutes les conditions régissant la prestation des services sont
présentées sur www.ibm.com/terms (« Conditions d'Utilisation des Services ») sous le nom du service. Le
client peut également demander les conditions au vendeur.

Ilincombe au client d'examiner les conditions incorporées a chaque lien et de vérifier que toutes
les questions et préoccupations sont résolues. Aprés examen, le client peut accepter les conditions
incorporées, en l'état, en commandant, en utilisant ou en effectuant un paiement (le cas échéant)
pour ces services. Le client peut également demander a signer les documents par voie électronique
ou manuellement et IBM lui renvoie un exemplaire contresigné qu'il conserve dans ses dossiers.
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IBM Gewahrleistungsinformationen

Maschinentyp(en) Erwerbsland Gewahrleistungsfri | Art des Service-
st (Jahre) Herstellerservice* |Level*

7042,7063, 7316, Asien/Pazifik (AP), 1 5 1
7965 Europa (EP), Japan

(IN), Lateinamerika

(LA), Naher

und Mittlerer

Osten/Afrika (ME),

Nordamerika (NA)
7014 Asien/Pazifik (AP), 1 5 3

Europa (EP), Japan

(IN), Lateinamerika

(LA), Naher

und Mittlerer

Osten/Afrika (ME),

Nordamerika (NA)
7014, 9080, 9119 Tirkei 2 5 3
7042,7063, 7316, Tirkei 2 5 1
7965
5146,5148,7120, [Europa (EP),Japan |3 5 1
8247,8284,8286, |(IN), Lateinamerika
9008, 9009, 9105, |(LA), Naher
9223,9786, 9043 und Mittlerer

Osten/Afrika (ME),

Nordamerika (NA)
5146, 5148, 7120, Asien/Pazifik (AP) 3 5 1
9008
8001, 8005, 8335, |[Asien/Pazifik (AP), 3 1 1
9006 Europa (EP), Japan

(IN), Lateinamerika

(LA), Naher

und Mittlerer

Osten/Afrika (ME),

Nordamerika (NA)
8828**, 8831*% Asien/Pazifik (AP), 3 5 1
8867** Europa (EP),

Lateinamerika (LA),

Naher und Mittlerer

Osten/Afrika (ME),

Nordamerika (NA)
8408**, 9040** Asien/Pazifik (AP), 3 5 3

Europa (EP), Naher
und Mittlerer Osten/
Afrika, Nordamerika
(NA), Lateinamerika
(LA)
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Maschinentyp(en) [Erwerbsland Gewadhrleistungsfri | Art des Service-
st (Jahre) Herstellerservice* |Level*
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, |[China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, |Japan (IN) 1 5 1
8867,9040
8247**, 8284**, Asien/Pazifik (AP) 3 5 3
8286**, 9009**,
9105**, 9786**,
9223** 9080**,
9119** 9043**
9080, 9119 Europa (EP), Japan |1 5 3
(IN), Lateinamerika
(LA), Naher
und Mittlerer
Osten/Afrika (ME),
Nordamerika (NA)

Arten des Herstellerservice: 1) durch den Kunden austauschbare Funktionseinheit (Customer
Replaceable Unit, CRU) einschliefslich Ersatzteilservice; 5) CRU-Service und Service vor Ort; 6) CRU-
Service und Kurier- oder Aufbewahrungsservice; 7) CRU-Service und Anlieferung durch den Kunden oder
Versand; 8) CRU-Service und Maschinenaustauschservice.

Service-Levels: 1) am nachsten Arbeitstag (Next Business Day, NBD), 9x5; 3) am selben Tag, 24x7.

* Unter "Art des Herstellerservice" und "Service-Levels" in dem Dokument IBM Freiwilliger
Herstellerservice werden die Arten des Herstellerservice und die Service-Levels naher erlautert.

** Umfasst Standardgewahrleistung und zusatzliche erweiterte Herstellerservices. Wenden Sie sich an
Ihre Berater, um weitere Informationen zur angemessenen finanziellen Behandlung dieses Angebots zu
erhalten.

Sie kdnnen auf der IBM Website unter http://www.ibm.com/systems/support/machine_warranties/ eine
Kopie des Dokuments IBM Freiwilliger Herstellerservice fur dieses Produkt abrufen. Das Dokument
"Freiwilliger Herstellerservice" ist in vielen Sprachen verfligbar. Die oben stehende Tabelle enthalt

die produktspezifischen Informationen fiir "Teil 3 - Gewahrleistungsinformationen" des Dokuments
"Freiwilliger Herstellerservice".

Sie kdnnen auch bei Ihrem IBM Vertriebsbeauftragten oder IThrem IBM Reseller eine Kopie des
Dokuments "Freiwilliger Herstellerservice" anfordern. In Kanada und den Vereinigten Staaten lautet

die Nummer des IBM Service 1-800-IBM-SERV (oder 1-800-426-7378). In der Europaischen Union

(EU), Asien/Pazifik und Lateinamerika konnen Sie sich an IBM in diesen Landern wenden oder das IBM
Directory of Worldwide Contacts auf der folgenden IBM Internet-Website besuchen: http:/www.ibm.com/
planetwide/.

Optionale Services:

Services, die mit der Hardware-Bestellung des Kunden erworben werden, sind hier nur aufgefiihrt, um
die Auswahl der Services durch den Kunden zu dokumentieren. Auf die Services finden die Hardware-
oder Gewabhrleistungs- bzw. Garantiebedingungen keine Anwendung. Alle Bedingungen, die fiir die

34 IBM Warranty Information



Bereitstellung von Services gelten, werden auf www.ibm.com/terms (Servicebedingungen) unter dem

jeweiligen Servicenamen verdffentlicht. Alternativ kann der Kunde die Bedingungen auch beim Verkaufer
anfordern.

Der Kunde ist dafur verantwortlich, die tiber die einzelnen Links einbezogenen Bedingungen zu prifen
und sicherzustellen, dass alle Fragen und Bedenken geklart sind. Nach der Priifung kann der Kunde
die einbezogenen Bedingungen ohne Anderung akzeptieren, indem er die jeweiligen Services bestellt,
in Anspruch nimmt oder (ggf.) eine Zahlung dafiir leistet. Alternativ kann der Kunde anfordern, die
Dokumente elektronisch oder handschriftlich zu unterzeichnen, und IBM (bersendet dem Kunden ein
gegengezeichnetes Exemplar fiir seine Unterlagen.
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IBM - MAnpowoplieg oxeTik pe TNV Eyyunon

Torog(-ov) Xwpo Ayopdg Nepiodog Eidog Emtinedo twv
Mnxoviig Eyyunong Ympeowyv | Yinpeowwv*
(¢tm) Eyyunong*
7042,7063, Aoio/Elpnvikog (AP), Eupwtm (EP), 1 5 1
7316, 7965 Tomwvio (IN), Aativikiy Aueptkn (LA),
Méon AvatoAn/Agpikn (ME), Bopela
Apeptkn (NA)
7014 Aoioa/Elpnvikog (AP), Eupwtm (EP), 1 5 3
Tamwvia (IN), AaTivikn Apepikn (LA),
Méon AvatoAn/Agpikn (ME), Bopelx
Apeptkr) (NA)
7014, 9080, 9119 | Toupkix 2 5 3
7042, 7063, Toupkia 2 5 1
7316, 7965
5146, 5148, Eupwrm (EP), Iomwvia (IN), Aatvikry |3 5 1
7120, 8247, Apeptkn (LA), Méon AvaToAn/A@pLKn
8284, 8286, (ME), Bopeta Apepikn (NA)
9008, 9009,
9105, 9223,
9786, 9043
5146, 5148, Aoio/Elpnvikog (AP) 3 5 1
7120, 9008
8001, 8005, Aoio/Elpnvikog (AP), Eupwtmn (EP), 3 1 1
8335, 9006 Tomwvio (IN), Aativikny Apeptkn (LA),
Méon AvatoAn/Agpikn (ME), Bopela
Apeptkn (NA)
8828** 8831**, Acio/Elpnvikocg (AP), Eupwrm (EP), 3 5 1
8867** Aotwvikn Apeptkny (LA), Méon
AvatoAn/A@ptkr (ME), Bopelx
Apeptkr (NA)
8408** 9040** Aoioa/Elpnvikog (AP), Eupwtm (EP), 3 5 3
Méon AvatoAn/Agpikn (ME), Bopela
Apepikny (NA), Aatvikiy Apeptkny (LA)
7042, 7063, Kivo (CH) 1 1 1
7316, 7965,
8408, 8828,
8831, 8867,9040
5146, 5148, Kivo (CH) 3 1 1
7120, 8001,
8247, 8284,
8286, 8335,
9006, 9008,
9009, 9223, 9043
7014, 9080, 9119 | Kiva (CH) 1 1 3
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Tumog(-ov) Xwpa Ayopdg Nepiodog Eidog Entintedo Twv

Mnxovig Eyyunong Yrmnpeowv | Yrmpeowwv*
(¢tn) Eyyunonc*

8408, 8828, Iomwvia (IN) 1 5 1

8831, 8867,9040

8247** 8284** Aoio/Elpnvikog (AP) 3 5 3

8286** 9009*%,
9105**, 9786*%,
9223**, 9080*%,
9119** 9043**

9080, 9119 Eupwrn (EP), Iamwvia (IN), Aativiky |1 5 3
Apeptkn (LA), Méon AvaToAn/A@pLKn
(ME), Bopeta Apeptkn (NA)

Eidn Yrmnpeowv Eyyinong: 1) Ynnpeoieg Movadwv AVTIKaBIOTWUEVWY oo Tov MeAdtn ("Hovadeg
CRU") oupnepidapavopévwy Yrnpeolwv MNapoxng EEaptnuatwy povo, 5) Ynnpeoieg CRU kot Emti Tottou
Yrnpeoieg, 6) Yrinpeoieg CRU kal Yninpeoieg Courier 1) AtoBnkng, 7) Yrnpeoieg CRU kol YTNpeoieg pe
Metaop& 1 ATTOOTOAN amtd Tov MNeAdn, 8) Ynnpeoieg CRU kot AvTaAAayrig Mnxavnc.

Eninedo Nopoxng Yrmpeowv: 1) Emouevn Epyéaoiun Hugpo (Next Business Day - NBD), 9x5, 3) Towx
Hugpa, 24x7.

* Avatpe€te otig evotnteg "Eidn Ymmpeoiwwy Eyyunong" kot "Emtimeda Mapoxng Ynnpeoilwv" otn Arjdwon
Meptopiouevne Eyyunonc ¢ IBM yia piox ETEENYNON TWV JLXPOPWYV ELOWV UTINPECLWV EYYUNONG KOl
ETTEDWV TIXPOXNG UTINPECLWV.

** MeplAapuBavel Ynmpeoieg Baoikng Eyyunong kot tpdoBeteg Ympeoieg Mapdtaong Eyyunong.
ETikolvwvhoTe e TOoUG GUBOUAOUG 0aG Kol {NTNOTE TIANPOPOPLES YL TNV KXTAAANAN
XPNUOTOOLKOVOLLKTY] ETILAOYT] YLOL UTT] TNV TIPOPOPOL.

MTIOpPEITE VO ATTOKTNOETE EVA OVTIYpOpo TNG AAwaonc Meptopiougvne Eyyunonc ¢ IBM yia

QUTO TO TIPOIOV Ao TNV akOAouBn totooeAida Tng IBM: http://www.ibm.com/systems/support/
machine_warranties/. H AjAwon MNeploptopevng Eyyunong e IBM diatiBeTol og O1apopeg YAWOOEC.
STOV TIOPATIAVW TTIVOKX TIOPEXOVTOL OL TIANPOPOPLES YLK TO CUYKEKPLUEVO TIPOTIOV YLl To "MEpog 3 -
MANpowopieg OXETIKA e TNV Eyyunon" tg AnAwong Meploplopevng Eyyunong.

MTIOpEITE ETTIONG VO ATTOKTHOETE EVA AVILypOPo TNG AnAwaong Meploplopévng Eyyunong oo tov
Ekmpoowtto MNwAnocewv ¢ IBM 1) 1o HETOTWANTH TTPoiovTwy TG IBM. MNa va emikolvwvhioeTe e Tnv IBM
otov Kovoda 1y otic Hvwueveg MoAtteieg, KaAéoTe Tov aplBuo 1-800-IBM-SERV (17 1-800-426-7378). lNa
VO ETILKOWVWVNOETE e TNV IBM otnv Eupwtaikn Evwon (EE), otnv Acio/ELpnvikog KoL OTLG XWPES TNG
AOTIVIKNG ALEPIKNG, ATTEUBUVOEITE OTO TOTILKA Ypa@Eeiat TNG IBM 0TN OUYKEKPLUEVN XWPEO 1| ETILOKEPOEITE
Tov kat&Aoyo "IBM Directory of Worldwide Contacts" otnv akdAoubn totooeAida tng IBM oto Internet:
http://www.ibm.com/planetwide/.

MpooipeTIKEG YINPEGIEG:

OL YTINPEOIEG TIOU ATTOKTWVTIAL UE TNV TTOPAYYEAL UALKOU EEOTIALOMOU OTTO TOV TIEAKTN TIOPATIBEVTOIL OTO
TIXPOV OTTOKAELOTIKA KOl LOVO YLOL TNV TEKUNPLWON TwV UTINPECLWYV TToU ETTEAEEE 0 TEAXTNC. OL YTIpeoisg
0gv OLETIOVTOIL KTTO TOUC OPOUC EYYUNONG 1} TOUG OPOUG TIOU 0iPOPOUV TOV UALKO €€0TTALGO. OAol oL

opol Ttou dLETTOUV TNV TP &O00T UTMPECLWV dnuoactevovTal otn dleUBuvan www.ibm.com/terms (Opol
YTMPEOLWV) UTIO TOU OVOUXTOC TNG KABE UTNPECiaG. EVOAAXKTLKA, 0 TIEAXTNG UTTOPEL VO (NTIOEL TOUG
OPOUG OO TOV TIWANTY).

O eAATNG gival UTTEUBUVOC VLol TNV EEETOION TWV OPWV TIOU EIVOIL EVOWUATWUEVOL 0€ KAOE OUVOETO KOl
Vv €CakpiPwon OTL K&BE amopiar KOl TIPOPANUATLONOG EXEL ETIIAUBEL. MeT& amd TNV v Adyw €E€TOION,

0 TIEAGTNC UTTOPEL VO TIPOBEL OTNV ATTOJOXT) TWV EVOWUATWUEVWY 0PWV GVEU TPOTIOTIONOEWY, LECW
EVTOANG, XPNIONG 1) TIPXYIATOTIOMONG MLaG TTANPWUNG (ov&Aoyo e TNV TIEPITTTWOT) YLX TETOLOU €(00UG
UTINPECIEG. EVOAAGKTIK®, O TIEAKTNG UTTOPEL VO UTIOBGAEL QLT YLOL TNV UTIOYPOPT) TWV EYYPAEQWV
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NAEKTPOVLKA N 1OLOXEIpwC KoL 1] IBM TIPETIEL VO ETILOTPEYEL EVOL GUVUTIOYEYPOXUUEVO XVTLYPOPO VLol T
opXELol TOU TIEANTN.
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IBM nimnx v1'n

nnm | nNn'waio noipn nwnI NN ni/nadn /o
*n'w | *nirnxa NIMnNx
(01w)
1 5 1| 9',(EP) noinx ,(AP) bjppwin on"pINNI N'OX NN ,7316,7063,7042
NPRMONI 12NN ML (LA) o npnx ,(IN) 7965
(NA) npnx 19y ,(ME)
3 5 11| |9',(EP) norn'x,(AP) bpwn on"pIxni N'OX NN 7014
NPRMONI 12NN ML (LA) o7 npnx ,(IN)
(NA) npnx 19y ,(ME)
3 5 2 n'PaIo 9119,9080,7014
1 5 2 n'EIo ,7316,7063,7042
7965
1 5 3 ,(LA) nrro'7n npmnx ,(IN) |91, (EP) nointx ,7120,5148 ,5146
(NA) nppinx pox ,(ME) npmoxi j12'nn nn ,8286,8284 ,8247
,9105,9009,9008
9043,9786,9223
1 5 3 (AP) bpwn on"gIxNl N'oX NN ,7120,5148 ,5146
9008
1 1 3| 19',(EP) nointx ,(AP) bjppwin on"pINNI N'OX NN ,8335,8005,8001
NPRMONI 12NN ML (LA) o npnx ,(IN) 9006
(NA) npnx 19y ,(ME)
1 5 3 ,(EP) noin'x ,(AP) 0w 01"IINNI N'OX NN ,¥*8831 ,*8828
,(ME) njpoxi1 1otnn namin,(LA) ntro'7n npnk **8867
(NA) npnx 1oy
3 5 3 ,(EP) nonx ,(AP) bpwin on''pIixnl N'oxX NNmM **9040 ,**8408
,(NA) nppnx pox ,(ME) npmoxi 120 nin
(LA) n1ro'7n npinx
1 1 1 (CH) 1o ,7316,7063,7042
,8828,8408,7965
9040,8867,8831
1 1 3 (CH) 1o ,7120,5148 ,5146
,8284,8247 ,8001
,9006,8335,8286
,9223,9009,9008
9043
3 1 1 (CH) 1o 9119,9080,7014
1 5 1 (IN) o ,8831,8828,8408
9040,8867
3 5 3 (AP) bjwn 01"PINAI N'OX NN ¥*8284 **8247

,*9009 ,**8286
%9786 ,**9105
,J*9080 ,*9223
**9043 ,**9119
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nnm | n'waio noiNn AW M ni/mdn /o

*n'w | *nimnxa NnIMnx
(onw)
3 5 1 ,(LA) nrro'7n npmnx ,(IN) 91, (EP) nointx 9119,9080

(NA) nppinx pox ,(ME) npmoxi 12N n1n

IXx n'7w1 CRU (6 ;anxa ni'wi CRU (5 ;1272 otp'7n 7710 (CRU) ni7 no'7nn nnr (1 :niMinza niN'w 72 n1lo
.nnpn no'7nnl CRU (8 ;aniTa ix nip'7n r1-7u nroni CRU (7 ;jonn

.24x7 ,01 1IniX (3 ;9x5,(NBD) xan o'povn or (1 :nin'w nim

nnxna ("Service Levels") "ninw nim"1 ("Type of Warranty Service") "nimnxa nin'w 210" o'o'voa ity *
.NN'wN NI NMNNA NN 1107 vaina oaon (IBM Statement of Limited Warranty) IBM 7w n'7aaimn nimnxn

NIN'RNNN NI'011'ON NIMMWONYT V112 DD7W D'YVI' DY 17T .NANTIN NIMAXIENDITI00 NIMNX 7w D'NN'w NIy *%
AT NVUXN 1Y

http:/www.ibm.com/ nain>a IBM ‘7w 01101'X0 WINXN |'NT 0T ININ NIV 1722000 NrNXN N10YA 7Y NIy
VTN NPOOoN 7'b'7 N'7200 .NIDW 19012 N1'NT N'7221M0 NIMNXD NNYN .systems/support/machine_warranties
N'722mn nimnxn nnyn Y ("Warranty Information™) "niranx yn" - 3 g'7n 112V XN’ 19190

NTpa IBM oy (wip nx'7 . IBM 7w pniwnn ix IBM-2 ninon 1'yan N'722100 NIMNRD NINYN 7w pNIv 2'wn'7 01 1701N
TIN'RN NI N2 IBM oy wwip N7 .(1-800-426-7378 1x) 1-800-IBM-SERV 190107 NwWjpNn ,NMan NIXINA IN
nx'7 IBM Yw 9 na ity I nartn anixa IBM-7 119 ,n''0'7n nprinxit opwn ontpixinl atox nm L, (EU) 'onkin
.http://www.ibm.com/planetwide :nain>2 IBM 7w 11102'%n 1NX2 071VN 'ANN2 W

:0"'72I'YDIN D'NN'Y

.NIPT7N T 7Y DNN'WR NN AR TUNYT YTD 01X XD D'0NI9N NIPTN 7w Nninn Nantn Nyl 0'woMn 0Nty
N2IN22 0'MONSANN D'AN'WN NPOOX NX DMYTONN O'RINN 72 .NIMNKD IX NININD 'KINT7 019D DI'R D'NIN'WN
221NN 0'XINN DX Wia7 712t N, 'o17n7 .ninrwin ow 'Y (ornin'win 'xan) www.ibm.com/terms

NX ‘72177 712 NP7 ,N'E0 INKRYT NN NIWWNNTNITRWA ‘70w RTI71 WP 702 D1271IWnn 0'RINA |"'YY7 'RINX NIPYTN
712" niE'7n L, 1'017nY7 0RO Drn'w 112y (*02I17Y TWKRD) DITWN VIND N WIN'W NNt T 7Y 11w X7 0ra7iwnn orkann
NPT MW7 711 0inn pniv TN IBM-1 1 X 2mopx 91k 0'ononn 7y ninng wpay
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IBM garancia informaciok

Géptipus(ok) |Vasarlasi orszag Garancia Garancialis Szolgaltatasi
idotartama szolgaltatas szint*
(év) tipusa*
7042, 7063, Azsia és Csendes-dcean (AP), 1 5 1
7316, 7965 Eurdpa (EP), Japan (JIN), Latin-
Amerika (LA),, Kozel-Kelet és
Afrika (ME), Eszak-Amerika (NA)
7014 Azsia és Csendes-dcean (AP), 1 5 3
Eurdpa (EP), Japan (JIN), Latin-
Amerika (LA)', Kozel-Kelet és
Afrika (ME), Eszak-Amerika (NA)
7014, 9080, Torokorszag 2 5 3
9119
7042,7063, Torokorszag 2 5 1
7316, 7965
5146, 5148, Europa (EP), Japan (IN), Latin- 3 5 1
7120, 8247, Amerika (LA),, Kozel-Kelet és
8284, 8286, Afrika (ME), Eszak-Amerika (NA)
9008, 9009,
9105, 9223,
9786, 9043
5146, 5148, Azsia és Csendes-6cean (AP) 3 5 1
7120, 9008
8001, 8005, Azsia és Csendes-dcean (AP), 3 1 1
8335, 9006 Eurdpa (EP), Japan (JIN), Latin-
Amerika (LA),, Kozel-Kelet és
Afrika (ME), Eszak-Amerika (NA)
8828** 8831** | Azsia és Csendes-dcean (AP), 3 5 1
8867** Eurdpa (EP), Latin-Amerika '(LA),
Kozel-Kelet és Afrika (ME), Eszak-
Amerika (NA)
8408**, 9040** | Azsia és Csendes-dcean (AP), 3 5 3
Eurdpa (EP), Kozel-Kelet és Afrika
(ME), Eszak-Amerika (NA), Latin-
Amerika (LA)
7042, 7063, Kina (CH) 1 1 1
7316, 7965,
8408, 8828,
8831, 8867,
9040
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Géptipus(ok) |Vasarlasi orszag Garancia Garancialis Szolgaltatasi
idotartama szolgaltatas szint*
(év) tipusa*

5146, 5148, Kina (CH) 3 1 1
7120, 8001,
8247,8284,
8286, 8335,
9006, 9008,
9009, 9223,
9043

7014, 9080, Kina (CH) 1 1 3
9119

8408, 8828, Japan (IN) 1 5 1
8831, 8867,
9040

8247** 8284** | Azsia és Csendes-6cean (AP) 3 5 3
8286**, 9009**,
9105** 9786**,
9223** 9080**,
9119** 9043**

9080, 9119 Eurdpa (EP), Japan (JIN), Latin- 1 5 3
Amerika (LA),, Kozel-Kelet és
Afrika (ME), Eszak-Amerika (NA)

Garancialis szolgaltatastipusok: 1) Ugyfél altal cserélhetd egység (CRU) csak az alkatrészeket beleértve;
5) CRU és helyszini; 6) CRU és futar vagy raktar; 7) CRU és Carry-in vagy Mail-in; 8) CRU és gépcsere.

Szolgaltatasi szintek: 1) Kévetkez6 munkanap (NBD), 9x5; 3) Napon beldl, 24x7.

* A garancialis szolgaltatasok tipusainak és a szolgaltatasi szinteknek a leirdsat az IBM Statement of
Limited Warranty ciml dokumentum "Type of Warranty Service" és "Service Levels" részeiben talalja.

** Standard garanciat és tovabbi kiegészit6é garancialis szolgaltatasokat tartalmaz. Konzultaljon a
tandcsadoival az ajanlathoz kapcsolodd megfelelé pénziigyi konstrukcid kivalasztasahoz.

Az termékhez tartozo IBM Statement of Limited Warranty példanyhoz a kovetkezé IBM webhelyen juthat
hozza: http://www.ibm.com/systems/support/machine_warranties/. A Statement of Limited Warranty
tobb nyelven is elérhetd. A fenti tablazat a termékspecifikus informaciokat tartalmazza a Statement of
Limited Warranty dokumentum "Part 3 - Warranty Information" cim( részéhez.

A Statement of Limited Warranty egy példanyat az IBM értékesitési képviseléjétdl vagy egy IBM
viszonteladotdl is beszerezheti. Kanadaban vagy az Egyesiilt Allamokban hivja az 1-800-IBM-SERV (vagy
1-800-426-7378) telefonszamot. Az Eurépai Unié (EU), Azsia és Csendes-dcedni térség, valamint Latin-
Amerika esetén lépjen kapcsolatba az adott orszagban talalhatd IBM képviselettel, vagy latogassa meg az
IBM Directory of Worldwide Contacts webhelyet a kbvetkezd cimen: http://www.ibm.com/planetwide/.

Opcionalis szolgaltatasok:

Az ligyfél hardvermegrendelésével egylitt beszerzett szolgaltatasok kizarolag az tigyfél altali
szolgaltatasvalasztas dokumentalasa céljabdl kerllnek felsorolasra. A szolgaltatdsokra nem vonatkoznak
a hardverre vagy jétallasra vonatkozo feltételek. A szolgaltatasok nyujtasara vonatkozo sszes feltétel
megtalalhaté a szolgaltatas neve alapjan a www.ibm.com/terms (Szolgaltatasi feltételek) oldalon.
Alternativ megoldasként az igyfél kérheti a feltételeket az eladdtol.

Az ligyfél feleléssége, hogy minden egyes csatornan attekintse a beépitett feltételeket, és meggy6z6djon
arrol, hogy minden kérdés és aggaly megoldddott. Az atnézést kdvetben az ligyfél az ilyen szolgaltatasok
megrendelésével, igénybevételével vagy (adott esetben) azokért torténd fizetéssel mddositas nélkil
elfogadhatja a beépitett feltételeket. Ennek alternativajaként az tigyfél kérheti a dokumentumok
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elektronikus vagy kézzel torténé alairasat, és az IBM egy ellenjegyzett példanyt visszakiild az Ggyfél
részeére.
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IBM R

# (ME), 4tk (NA)

VA WA WALH PREEE | RREY— | —Vv
(4E) P20 | R+ LR
¢ | N1

7042, 7063, 7316, 7 O 7 K (AP), BN (EP), HAS ON), Hrd |1 5 1

7965 X (LA), 7 7 U % (ME), 4E2K (NA)

7014 7 O 7 KFFE (AP), BN (EP), HA (ON), AFd |1 5 3
K(LA), T 7V 1 (ME), 4LK (NA)

7014, 9080, 9119 = 2 5 3

7042, 7063, 7316, rra 2 5 1

7965

5146, 5148, 7120, KA (EP), HAS (IN), AHEEK (LA), HE7 71 |3 5 1

8247, 8284, 8286, 4 (ME), 4bK (NA)

9008, 9009, 9105,

9223, 9786, 9043

5146, 5148, 7120, 7 P 7 K (AP) 3 5 1

9008

8001, 8005, 8335, 7 I 7 KIE (AP), BN (EP), HZAR (ON), 5 |3 1 1

9006 X (LA), 7 7 U % (ME), 4E2K (NA)

8828** 8831**, 7 7 KIEE (AP), BN (EP), HFK (LA), H |3 5 1

8867** H7 7 V% (ME), 42K (NA)

8408** 9040** 727 K (AP), WON (EP), F3R7 7 U A |3 5 3
(ME), 42K (NA), a2k (LA)

7042, 7063, 7316, H[E (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, H[E (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223,

9043

7014, 9080, 9119 H[E (CH) 1 1 3

8408, 8828, 8831, HZ (IN) 1 5 1

8867, 9040

8247*% 8284**, 727 KT (AP) 3 5 3

8286** 9009**,

9105**, 9786**,

9223** 9080**,

9119** 9043**

9080, 9119 AN (EP), HAR (ON), HEEK (LA), FE 7 7V |1 5 3

Rt — RO 1) H R &2~ —Z#AlfE =y k (CRU) R—Y DAEEAET;5)CRU &4 ¥4
F e H—VFPRX;6)CRULZ—V L« H—VX;7)CRU LFFHIAAE -1TFE Y — L X; 8) CRU ¥ M Ac#1

P—b X

© Copyright IBM Corp. 2009, 2023

47
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IBMES AR

714 5% T+ 37t BZ 7|17 (BZF AMH] | a2 g
) A HY* | dx
7042, 7063, 7316, O}AIOPEHJﬁOk(AP) FHEP), YEAN), T2 |1 5 1
7965 (LA), 35 o= 2]7HME), B U](NA)
7014 ofAlot e F(AP), F-H (EP), ¥2(@AN), 31| |1 5 3
(LA), 35 ot=Z2]7HME), H5U[(NA)
7014, 9080, 9119 7| 2 5 3
7042, 7063, 7316, E{7] 2 5 1
7965
5146,5148,7120, |H™HEP), LE@AN), 3E0|(LA), 55 ot=27} |3 5 1

8247, 8284, 8286, (ME), 51](NA)
9008, 9009, 9105,
9223, 9786, 9043

5146,5148,7120, | otAlot Bl L (AP) 3 5 1

9008

8001, 8005, 8335, o} Alo} Ef T (AP), S5 (EP), E(IN), =] |3 1 1

9006 (LA), 35 o= 2] 7HME), B U](NA)

8828** 8831**, olAlo} EfT F(AP), 3 (EP), =L H|(LA), 25 |3 5 1

8867** otz 2]7HME), 1] (NA)

8408** 9040** o}Alo} EjHF(AP), S (EP), &5 ofZ 2|7} 3 5 3
(ME), 5H|(NA), 321 (LA)

7042, 7063, 7316, == (CH) 1 1 1

7965, 8408, 8828,
8831, 8867, 9040

5146, 5148, 7120, <= (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,

9043
7014, 9080, 9119 | Z=(CH) 1 1 3
8408, 8828, 8831, |YLE@N) 1 5 1
8867, 9040

8247** 8284+, ofA|o} e LF(AP) 3 5 3

8286**, 9009**,
9105**, 9786™,
9223**,9080*%,
9119**, 9043**

9080, 9119 FHEP), D20N), T'F1I(LA), 55 o= 7}
(ME), 51](NA)

=
(&)
w

BZ MH)A §9: 1) 14 A F-HQ(CRU)(FET X3, 5) CRU E I WHE, 6) CRU E &4 T+ HH 7)
CRU Y 1174 A 24 == 2w ¥4 8) CRU ¥ 7]A] g

Au] & 2 1) ohE AL (NBD), 9x5; 3) TY, 24x7.
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IBM garantijas informacija

Iekartas(u) Iegades valsts Garantijas Garantijas Servisa
tips(i) periods (gadi) servisa veids* limenis
*
7042, 7063, Azija-Klusa okeana regions (AP), 1 5 1
7316, 7965 Eiropa (EP), Japana (IN),
Latinamerika (LA), Tuvie Austrumi-
Afrika (ME), Ziemelamerika (NA)
7014 Azija-Klusa okeana regions (AP), 1 5 3
Eiropa (EP), Japana (IN),
Latinamerika (LA), Tuvie Austrumi-
Afrika (ME), Ziemelamerika (NA)
7014, 9080, Turcija 2 5 3
9119
7042,7063, Turcija 2 5 1
7316, 7965
5146, 5148, Eiropa (EP), Japana (IN), 3 5 1
7120, 8247, Latinamerika (LA), Tuvie Austrumi-
8284, 8286, Afrika (ME), Ziemelamerika (NA)
9008, 9009,
9105, 9223,
9786, 9043
5146, 5148, Azija-Klusa okeana regions (AP) 3 5 1
7120, 9008
8001, 8005, Azija-Klusa okeana regions (AP), 3 1 1
8335, 9006 Eiropa (EP), Japana (IN),
Latinamerika (LA), Tuvie Austrumi-
Afrika (ME), Ziemelamerika (NA)
8828** 8831**, |Azija-Klusa okeana regions (AP), 3 5 1
8867** Eiropa (EP), Latinamerika (LA),
Tuvie Austrumi-Afrika (ME),
Ziemelamerika (NA)
8408**, 9040** | Azija-Klusa okeana regions (AP), 3 5 3
Eiropa (EP), Tuvie Austrumi-
Afrika (ME), Ziemelamerika (NA),
Latinamerika (LA)
7042,7063, Kina (CH) 1 1 1
7316, 7965,
8408, 8828,
8831, 8867,
9040
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Iekartas(u) Iegades valsts Garantijas Garantijas Servisa

tips(i) periods (gadi) servisa veids* limenis
*

5146, 5148, Kina (CH) 3 1 1
7120, 8001,
8247,8284,
8286, 8335,
9006, 9008,
9009, 9223,
9043

7014, 9080, Kina (CH) 1 1 3
9119

8408, 8828, Japana (IN) 1 5 1
8831, 8867,
9040

8247**,8284** | Azija-Klusa okedna regions (AP) 3 5 3
8286** 9009**
9105** 9786**,
9223** 9080**,
9119** 9043**

9080, 9119 Eiropa (EP), Japana (IN), 1 5 3
Latinamerika (LA), Tuvie Austrumi-
Afrika (ME), Ziemelamerika (NA)

Garantijas servisa veidi: 1) Klienta aizstajama vieniba ("KAV"), tostarp tikai Dalas; 5) KAV un Klatiené; 6)
KAV un Kurjers vai Noliktava; 7) KAV un Klienta piegades serviss; 8) KAV un Datortehnikas apmaina.

Servisa limeni: 1) nakama darba diena (Next Business Day — NBD), 9x5; 3) taja pasa datuma, 24x7.

* Skaidrojumus par garantijas servisa veidiem un servisa limeniem skatiet sadalas "Garantijas servisa
veids" un "Servisa limeni" IBM pazinojuma par ierobeZoto garantiju.

** Jetver Standarta garantiju un papildu Paplasinatas garantijas pakalpojumus. Sazinieties ar jlsu
konsultantiem par atbilstoSo finansu reZimu Sim piedavajumam.

St produkta IBM pazinojuma par ierobeZoto garantiju kopiju varat iegiit IBM timekla vietné http://
www.ibm.com/systems/support/machine_warranties/. Pazinojums par ierobeZoto garantiju ir pieejams
daudzas valodas. Ieprieks esos$aja tabula ir sniegta produkta specifiska informacija, kas attiecas uz
Pazinojuma par ierobeZoto garantiju "3. dalu — Garantijas informacija".

Pazinojuma par ierobeZoto garantiju kopiju varat ieglit ari no jlisu IBM pardoSanas parstavja vai jisu IBM
talakpardevéja. Lai sazinatos ar IBM Kanada vai Amerikas Savienotajas Valstis, zvaniet pa talruni1-800-
IBM-SERV (vai 1-800-426-7378). Lai sazinatos ar IBM Eiropas Savienibas (ES), Azijas un Klusa okeana
regiona un Latinamerikas valstis, sazinieties ar IBM attiecigaja valsti vai apmekléjiet IBM pasaules
kontaktu direktoriju §aja IBM interneta timekla vietné: http://www.ibm.com/planetwide/.

Izvéles Pakalpojumi:

Pakalpojumi, kas tiek iegadati ar klienta aparatdras pasttijumu, Seit ir uzskaititi tikai nolika dokumentét
klienta pakalpojumu izveli. Pakalpojumus neregulé aparatlras vai garantijas noteikumi. Visi pakalpojumu
shiegSanas noteikumi ir publicéti vietné www.ibm.com/terms (Pakalpojumu noteikumi) ar pakalpojuma
nosaukumu. Klients var ari pieprasit noteikumus no pardevéja.

Klienta pienakums ir parskatit katra saité ieklautos noteikumus un parliecinaties, ka visi jautajumi un
neskaidribas ir atrisinati. Péc izskatiS8anas klients var piekrist ieklautajiem noteikumiem bez izmainam,
pasdtot, izmantojot vai veicot maksajumu (ja piemérojams) par Siem pakalpojumiem. Vai ari klients var
pieprasit parakstit dokumentus elektroniski vai ar roku, un IBM klienta zinaSanai nosiita no savas puses
parakstitu kopiju.
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IBM garantijos informacija

Garantijo
s Garantin
laikotarpi | és
s prieZiaro |PrieZiuro
Irenginio tipas (-ai) | Pirkimo Salis (metais) |stipas* |[slygis*
7042,7063, 7316, Azijos ir Ramiojo vandenyno (AP), Europos 1 5 1
7965 (EP), Japonijos (IN), Lotyny Amgrikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
7014 Azijos ir Ramiojo vandenyno (AP), Europos 1 5 3
(EP), Japonijos (IN), Lotyny Amerikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
7014, 9080, 9119 Turkija 2 5 3
7042,7063, 7316, Turkija 2 5 1
7965
5146, 5148, 7120, Azijos ir Ramiojo vandenyno (AP), Europos 3 5 1
8247,8284, 8286, (EP), Japonijos (IN), Lotyny Amevrikos (LA),
9008, 9009, 9105, Viduriniyjy Ryty ir Afrikos (ME), Siaurés
9223,9786, 9043 Amerikos (NA) regionai
8001, 8005, 8335, Azijos ir Ramiojo vandenyno (AP), Europos 3 1 1
9006 (EP), Japonijos (IN), Lotyny Amgrikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
8408** 8828**, Europos (EP), Lotyny Amerikos (VLA), 3 5 1
8831** 8867** Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
8867** Azijos ir Ramiojo vandenyno regionas 3 5 1
9040** Europos (EP), Viduriniyjy Ryty ir Afrikos (ME), | 3 5 3
Siaurés Amerikos (NA). Lotyny Amerikos (LA)
regionai
7042,7063, 7316, Kinija (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kinija (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Kinija (CH) 1 1 3
8408, 8828, 8831, Japonija (IN) 1 5 1

8867, 9040
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Garantijo

s Garantin
laikotarpi | és
s prieziiiro |PrieZiiiro
Irenginio tipas (-ai) | Pirkimo Salis (metais) |stipas* |slygis*
8247,8284, 8286, Europos (EP), Japonijos (IN), Lotyny 3 5 1
9009 Amerikos (LA), Viduriniyjy Ryty ir Afrikos
(ME), Siaurés Amerikos (NA) regionai
8247**, 8284** Azijos ir Ramiojo vandenyno regionas (AP) 3 5 3

8286** 8408*%,
8828** 8831*%
9009**, 9105*%,
9786**, 9223*%,
9040**, 9080*%,
9119** 9043**

9080, 9119 Europos (EP), Japonijos (IN), Lotyny 1 5 3
Amerikos (LA), Viduriniyjy Ryty ir Afrikos
(ME), Siaurés Amerikos (NA) regionai

Garantinés prieZitros paslaugy tipai: 1) Kliento keiciamos dalys (CRU), jskaitant tik Dalis; 5) CRU
ir priezidros paslauga, teikiama vietoje; 6) CRU ir kurjerio arba saugojimo paslauga; 7) CRU ir kliento
atgabenimo ar atsiuntimo paslauga; 8) CRU ir Irenginio keitimo paslauga.

Paslaugos lygiai: 1) kitg darbo dieng (NBD), 9x5; 2) tg pacig diena, 24x7.

* PaaiSkinimus apie Garantinés prieZitros paslaugos tipus ir Paslaugy lygius Zr. IBM ribotosios garantijos
pareiskimo skyriuose "Garantinés prieziliros paslaugos tipas" ir "Paslaugos lygiai".

** Apima Standartine garantijg ir papildoma pratesta garantine prieZilirg. Norédami tinkamai finansiskai
jvertinti §j pasitlyma, pasitarkite su savo finansy pataréjais.

IBM ribotos garantijos pareiSkimo kopija galite jsigyti IBM Ziniatinklio svetainéje http://www.ibm.com/
systems/support/machine_warranties/. Ribotos garantijos pareiSkimas pateikiamas daugeliu kalby.
Auksciau esancioje lenteléje pateikiama Ribotos garantijos pareiSkimo skyriaus "3 dalis. Garantijos
informacija" specifiné produkto informacija.

Ribotos garantijos pareiSkimo kopijg taip pat galite jsigyti iS IBM pardavimo atstovo arba IBM
perpardavéjo. Kanadoje arba Jungtinése Amerikos Valstijose skambinkite 1-800-IBM-SERV (arba
1-800-426-7378). Europos Sajungos (ES), Azijos ir Ramiojo vandenyno regiono bei Lotyny Amerikos
Salyse susisiekite su tos Salies IBM padaliniu arba apsilankykite IBM pasaulio kontakty kataloge, kuris yra
Sioje IBM interneto svetaingje: http://www.ibm.com/planetwide/.

paslaugos:

Pasirenkamos paslaugos, kurios jsigyjamos su kliento uzsakytu aparatine jranga, yra iSvardytos Siame
sandorio dokumente tik tam, kad bity galima dokumentais jforminti kliento pasirenkamos paramos lygio
pasirinkima. Paslaugos néra reglamentuojamos Sio riboto garantijos pareiSkimo salygomis. Visos salygos,
reglamentuojancios paslaugas, pristatytas kaip paramos pakopas yra paskelbtas www.ibm.com/terms
(Paslaugy salygos). Uzsakant, mokant uz ar naudojant Cia iSvardytas neb(tinas paslaugas, klientas sutinka
su Paslaugomis, kaip paskelbta internete, be pakeitimy.
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UHchopMmauum 3a rapaHumja og, IBM

Tun(oeu) mawmHa(u) | 3emja Ha KynyBake FapaHTeH | Tun CepBuUCH
nepuog, |rapaHTHa | 0 HUBO*
(ropuHu) |ycnyra*
7042,7063, 7316, Asuja u MNaunduk (AP), EBpona(EP), 1 5 1
7965 JanoHuja (IN), NNaTtuHcka AMepuka(LA),
CpeneH UcTtok 1 Adpuka (ME), CeBepHa
Amepuka (NA)
7014 A3suja u Naunduk (AP), EBpona(EP), 1 5 3
JanoHuja (IN), NaTtuHcka AMepuka(LA),
CpeneH UcTtok 1 Adpuka (ME), CeBepHa
Amepuka (NA)
7014,9080,9119 | Typuwuja 2 5 3
7042,7063,7316, | Typuvja 2 5 1
7965
5146, 5148, 7120, EBpona (EP), JanoHuja (IN), JlaTuHcka 3 5 1
8247,8284, 8286, Amepuka (LA), CpepeH Uctok n Adpurka
9008, 9009, 9105, (ME), CeBepHa Amepuka (NA)
9223,9786, 9043
8001, 8005, 8335, Asuja u Naunduk (AP), EBpona(EP), 3 1 1
9006 JanoHuja (IN), NaTtuHcka Amepuka(LA),
CpeneH UcTtok 1 Adpuka (ME), CeBepHa
Amepuka (NA)
8408** 8828**, Asuja u Naunduk (AP), EBpona(EP), 3 5 1
8831** 8867** NatnHcka Amepuka(LA), CpeneH McTok u
Adpuka (ME), CeBepHa AMepuka (NA)
5146,5148, 7120, A3suja u Nauncmk (AP) 3 5 1
9008
9040** Eepona (EP), CpeneH Mctok n Adpuka(ME), |3 5 3
CeBepHa Amepuka (NA) JlaTnHcka AMepuKa
(LA)
7042,7063, 7316, KuHa(CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Knna(CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Knna(CH) 1 1 3
8408, 8828, 8831, JanoHwuja (IN) 1 5 1
8867, 9040,
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Tun(oeu) mawmnHa(u) | 3emja Ha KynyBame FapaHTeH | Tun CepBucH
nepuon |rapaHTHa | 0 HUBO*
(ropuHM) |ycnyra*
8247** 8284**, Asuija n Nauncmk (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
9009**, 9105**,
9786**,9223**,
9040**, 9080**,
9119**,9043**
9080, 9119 EBpona (EP), JanoHuja (IN), JlaTuHcka 1 5 3
Amepuka (LA), CpepeH Uctok n Adpurka
(ME), CeBepHa Amepuka (NA)

TunoBu rapaHTHa ycnyra: 1) KopucHuuka 3amennusa eanHuua (CRU) Bknyuyeajku camo genosu; 5) CRU
1 Ha nuue MecTo; 6) CRU 1 kypupcka ycnyra unm geno; 7) CRU 1 KOPUCHUKOT ja HOCK MK ja Ucnpaka no
nowTa; 8) CRU 1 pasMeHa Ha MallUHWN.

CepeucHu HuBoa 1) CnenHunot paboteH aeH (NBD), 9x5; 3) UcTuoT neH, 24x7.

* MornegHeTe TUNOBM rapaHTHa ycayra 1 CepBucHM HMBoA BO M3jaBaTta 3a orpaHuveHa rapaHumja og
IBM 3a ob6jacHyBatba 3a TUMOBUTE rapaHTHU YCYru U CEPBUCHMTE HMUBOA.

*% Ja BknydyyBa CTaHOapAHaTa rapaHumja u gononHuTenHuTe MpoaonkeHn rapaHTHU YCIOBMK.
KoHcynTupajTe ce co BaliMTe COBETHULIM 32 COOABETHMOT (PMHAHCMCKM TPEeTMaH 3a 0Baa NoHyaa.

Moxe na pobueTte Konuja of, M3jasata 3a orpaHudeHa rapaHyuja o0 IBM 3a oBoj nponseop, of,
Beb-nokaumjata Ha IBM Ha http://www.ibm.com/systems/support/machine_warranties/. /3jaBaTa 3a
OorpaHnYeHa rapaHumja e gocTanHa Ha MHory jasuuu. Bo Tabenata nonony ce pageHu nHpopmaunmnte
3a npousBoauTe 3a "Oen 3 - [apaHTHU nHopMaunn" og M3jaBaTa 3a orpaHuyeHa rapaHLumja.

MNcTo Taka, Moxe ga nobuete konnja og, M3jaBaTta 3a orpaHuyeHa rapaHLumja of, 3acTanHUKOT 3a
npopaxba Ha IBM nnn og npopasayvoT Ha IBM. 3a IBM Bo KaHaga nnun CALL, noBukajte 1-800-IBM-SERV
(nnn 1-800-426-7378). 3a IBM Bo 3eMjute of EBponckata YHuja (EY), Asnja n NauundukoT n JTaTuHCKa
AMepuKa, KOHTaKTMpajTe co IBM Bo Taa 3eMja unu nocetete ro IMeHMKOT Ha IBM 3a KOHTaKTW BO CBETOT
Ha cnegHaea Beb-nokaumja Ha IBM: http://www.ibm.com/planetwide/.

dakynTaTMBHM ycnyru:

YenyruTe wTo ce gobmBaat co HapaykaTa Ha XapABepoT Ha KJIMEHTOT ce HaBedeHM OBe CaMo 3a Aa ce
JOKYMEHTMpa M360poT Ha YCyri of, CTpaHa Ha KIMEeHTOT. YCNyruTe He ce perynmpaHu co ycioeuTe 3a
XapABepoT v 3a rapaHumjata. Cute yCnoBW LUTO ja perynmpaar ucrnopaxkarta Ha yciyru ce objaBeHu Ha
www.ibm.com/terms (Ycnosu 3a ycnyruTe) cnopef UMeTo Ha ycnyrata. ANTepHATUBHO, KJIMEHTOT MOXe
Ja rv nobapa ycnosuTe of NpoLaBaYor.

KnueHTOT e 0AroBopeH fa rv pasrnena BKIy4eHUTe YC/I0BM Ha CEKOja BPpCKa 1 Ja NoTBPAM AeKa cuTe
npatiarba 1 gunemm ce peweHn. OTKako Ke rv pasrnefa, KNMeHToT MoKe aa rv npudaTti BKIyYeHuTe
ycnoBu 6e3 U3MeHM CO Toa LWITO Ke M1 Hapaya, KOpUCTK unu ke nnatu (oHamy Kaae WTo e NPMMEHMBO) 3a
TaKBUTE yCNyru. ANTepHaTUBHO, KTMEHTOT MOXKe Aa nobapa Aa rv notTnuile AOKYMEeHTUTE eNeKTPOHCKM
WNK payHo, a IBM Bpaka noTnuilaHa Komnuja o, HUBHA CTpaHa 3a K/IMeHTOT Aa ja uMa Bo cBojaTa
eBuaeHumja.
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IBM Bezbjednosne informacije

Tip(ovi) masine Zemlja kupovine Period Tip Nivo
(godine) |Usluge Usluge*
garancije | garancije

*
7042,7063, 7316, Azija-Pacifik (AP), Evropa (EP), Japan (IN), 1 5 1
7965 Latinska Amerika (LA), Bliski Istok-Afrika
(ME), Sjeverna Amerika (NA)

7014 Azija-Pacifik (AP), Evropa (EP), Japan (IN), 1 5 3
Latinska Amerika (LA), Bliski Istok-Afrika
(ME), Sjeverna Amerika (NA)

7014, 9080, 9119 Turska 2 5 3

7042,7063, 7316, |Turska 2 5 1

7965

5146, 5148, 7120, Evropa (EP), Japan (IN), Latinska Amerika 3 5 1

8247,8284, 8286, (LA), Bliski Istok-Afrika (ME), Sjeverna

9008, 9009, 9105, Amerika (NA)

9223,9786, 9043

8001, 8005, 8335, Azija-Pacifik (AP), Evropa (EP), Japan (IN), 3 1 1

9006 Latinska Amerika (LA), Bliski Istok-Afrika

(ME), Sjeverna Amerika (NA)
8408** 8828**, Azija-Pacifik (AP), Evropa (EP), Latinska 3 5 1
8831** 8867** Amerika (LA), Bliski Istok-Afrika (ME),

Sjeverna Amerika (NA)

5146, 5148, 7120, Azija-Pacifik (AP) 3 5 1

9008

9040** Evropa (EP), Bliski Istok-Afrika (ME), 3 5 3

Sjeverna Amerika (NA) Latinska Amerika (LA)

7042,7063, 7316, Kina (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Kina (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223,

9043

7014, 9080, 9119 Kina (CH) 1 1 3

8408, 8828, 8831, Japan (IN) 1 5 1

8867, 9040,
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Tip(ovi) masine Zemlja kupovine Period Tip Nivo

(godine) |Usluge Usluge*

garancije | garancije
*

8247** 8284** Azija-Pacifik (AP) 3 5 3
8286**, 8408*%
8828** 8831*%
9009**, 9105**,
9786**, 9223**
9040**, 9080**,
9119** 9043**

9080, 9119 Evropa (EP), Japan (IN), Latinska Amerika 1 5 3
(LA), Bliski Istok-Afrika (ME), Sjeverna
Amerika (NA)

Tipovi Usluge garancije: 1) Korisni¢ki zamijenljiva jedinica (CRU) uklju¢ujuéi samo Djelove; 5) CRU i na
lokaciji; 6) CRU i Kurir ili Depo; 7) CRU i Korisnik donosi ili Salje postom; 8) CRU i Razmjena masina.

Nivoi Usluge: 1) Sljededi radni dan (NBD), 9x5; 3) Isti dan, 24x7.

* Vidjeti "Tip Usluge garancije" and "Nivoi Usluge" u IBM Izjavi o ogranicenoj garanciji za objasnjenja o
tipovima usluge garancije i nivoima usluge.

*%* Obuhvata Standardnu garanciju i dodatne Usluge proSirene garancije. Posavjetujte se sa svojim
savjetnicima o odgovaraju¢em finansijskom tretmanu za ovu ponudu.

Mozete dobiti primjerak IBM Izjave o ogranicenoj garanciji za ovaj proizvod na IBM veb lokaciji http://
www.ibm.com/systems/support/machine_warranties/. Ova Izjava o ograni¢enoj garanciji dostupna je na
mnogim jezicima. Gornja tabela prikazuje informacije specificne za proizvod za "Dio 3 - Informacije o
garanciji" Izjave o ogranicenoj garanciji.

Mozete dobiti primjerak Izjave o ogranicenoj garanciji od IBM Predstavnika prodaje ili Vaseg IBM
prodavca. Za kompaniju IBM u Kanadi ili Sjedinjenim DrZzavama, pozovite 1-800-IBM-SERV (ili
1-800-426-7378). Za kompaniju IBM u Evropskoj uniji (EU), zemljama Azije-Pacifika i Latinske Amerike,
obratite se kompaniji IBM u toj zemlji ili posjetite IBM Direktorijum kontakata Sirom svijeta na sljedecoj
IBM Internet veb lokaciji: http://www.ibm.com/planetwide/.

Opcionalne usluge:

Usluge koje se dobijaju na osnovi klijentovog narucivanja hardvera ovdje se iskljucivo navode za
dokumentovanje odabira usluga od strane klijenta. Usluge ne podlijezu uslovima za hardver ili garanciju.
Svi uslovi koji reguliSu pruzanje usluga navedeni su na www.ibm.com/terms (Uslovi usluga) pod nazivom
usluge. O uslovima se klijent moZe alternativno raspitati kod prodavca.

Klijent je odgovoran da provjeri uslove koji se nalaze na svakom linku i pobrine se za to da se rijeSe

sva pitanja i nedoumice. Nakon provjere klijent moZe da prihvati navedene uslove bez promjene tako Sto
naruci, koristi ili izvrSi pla¢anje (ako je primjenjivo) za takve usluge. Klijent moZe alternativno zahtijevati da
dokumente potpise elektornski ili ru¢no, a IBM za potrebe klijentove dokumentacije klijentu vrati sa svoje
strane potpisanu kopiju.
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IBM - Opplysninger om garantibetingelser

Maskintype(r) Land der maskinen er kjgpt Garantip | Type Serviceni
eriode garantise | va*
@@r) rvice*
7042,7063, 7316, Stillehavs-Asia (AP), Europa (EP), Japan (IN), (1 5 1
7965 Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
7014 Stillehavs-Asia (AP), Europa (EP), Japan (IN), |1 5 3
Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
7014, 9080, 9119 Tyrkia 2 5 3
7042, 7063, 7316, Tyrkia 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japan (IN), Latin-Amerika (LA), |3 5 1
8247,8284, 8286, Midtgsten Afrika (ME), Nord-Amerika (NA)
9008, 9009, 9105,
9223, 9786, 9043
5146, 5148, 7120, Stillehavs-Asia (AP) 3 5 1
9008
8001, 8005, 8335, Stillehavs-Asia (AP), Europa (EP), Japan (IN), | 3 1 1
9006 Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
8828**, 8831*% Stillehavs-Asia (AP), Europa (EP), Latin- 3 5 1
8867** Amerika (LA), Midtgsten Afrika (ME), Nord-
Amerika (NA)
8408**, 9040** Stillehavs-Asia (AP), Europa (EP), Midtgsten |3 5 3
Afrika (ME), Nord-Amerika (NA)
7042, 7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247** 8284** Stillehavs-Asia (AP) 3 5 3
8286** 9009**,
9105** 9786**,
9223** 9080**,
9119** 9043**
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Maskintype(r) Land der maskinen er kjgpt Garantip | Type Serviceni

eriode garantise | va*
(ar) rvice*
9080, 9119 Europa (EP), Japan (IN), Latin-Amerika (LA), |1 5 3

Midtagsten Afrika (ME), Nord-Amerika (NA)

Typer garantiservice: 1) CRU (Customer Replaceable Unit) kun inkludert deler; 5) CRU og service pa
stedet; 6) CRU og service med budtjeneste eller pa servicesenter; 7) CRU og service med innlevering eller
innsending; 8) CRU og utskifting av maskiner.

Servicenivder: 1) Neste arbeidsdag (NBD), 9x5; 3) Samme dag, 24x7.

* Se "Type of Warranty Service" og "Service Levels" i IBM Statement of Limited Warranty for forklaringer
pa garantiservicetyper og servicenivaer.

** Inkluderer Standardgaranti og ekstra Utvidede garantitjenester. Konsulter med dine radgivere om den
riktige skonomiske lgsningen for dette tilbudet.

Du kan hente en kopi av IBM Statement of Limited Warranty for dette produktet fra IBMs nettsted

pa http://www.ibm.com/systems/support/machine_warranties/. IBM Statement of Limited Warranty er
tilgjengelig pd mange sprak. Tabellen ovenfor gir produktspesifikk informasjon for "Part 3 - Warranty
Information" i Statement of Limited Warranty.

Du kan ogsa fa tak i en kopi av Statement of Limited Warranty fra din IBM-salgsrepresentant eller
IBM-forhandler. For IBM i Canada eller USA: ring 1-800-IBM-SERV (eller 1-800-426-7378). For IBM i Den
europeiske union (EU), Stillehavs-Asia og Latin-Amerika: Kontakt IBM i det aktuelle landet eller g& til IBM
Directory of Worldwide Contacts pa IBMs nettsted: http://www.ibm.com/planetwide/.

Valgfrie tjenester:

Tjenester som er anskaffet sammen med kundens maskinvarebestilling, er oppfart her utelukkende
for & dokumentere kundens valg av tjenester. Tjenestene er ikke underlagt maskinvare- eller
garantibetingelsene. Alle betingelser som styrer tjenesteleveringen, er lagt ut pd www.ibm.com/terms
(Tjenestebetingelser) av tjenestenavnet. Alternativt kan kunden be om betingelsene fra selgeren.

Kunden er ansvarlig for & giennomga de innlemmede betingelsene i hver link og bekrefte at alle spgrsmal
og uklarheter er lgst. Etter giennomgangen kan kunden godta de innlemmede betingelsene uten endring
ved 4 bestille, bruke eller foreta en betaling (der det er aktuelt) for slike tjenester. Alternativt kan kunden
be om 4 signere dokumentene elektronisk eller for hand, slik at IBM returnerer en kontrasignert kopi for
kundens arkiv.
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Informacje gwarancyjne IBM

Typ Maszyny Kraj zakupu Okres Typ Poziom
gwarancy | serwisu | ustug*
jny (lata) |gwarancy

jnego*
7042,7063, 7316, Azja i Pacyfik (AP), Europa (EP), Japonia 1 5 1
7965 (IN), Ameryka tacinska (LA), Bliski Wschéd
i Afryka (ME), Ameryka Pétnocna (NA)

7014 Azja i Pacyfik (AP), Europa (EP), Japonia 1 5 3
(IN), Ameryka tacinska (LA), Bliski Wschéd
i Afryka (ME), Ameryka Pétnocna (NA)

7014, 9080, 9119 Turcja 2 5 3

7042,7063, 7316, Turcja 2 5 1

7965

5146, 5148, 7120, Europa (EP), Japonia (IN), Ameryka tacinska |3 5 1

8247,8284, 8286, (LA), Bliski Wschéd i Afryka (ME), Ameryka

9008, 9009, 9105, Pétnocna (NA)

9223, 9786, 9043

5146, 5148, 7120, Azja i Pacyfik (AP) 3 5 1

9008

8001, 8005, 8335, Azja i Pacyfik (AP), Europa (EP), Japonia 3 1 1

9006 (IN), Ameryka tacinska (LA), Bliski Wschéd

i Afryka (ME), Ameryka Pétnocna (NA)
8828** 8831**, Azja i Pacyfik (AP), Europa (EP), Ameryka 3 5 1
8867** tacinska (LA), Bliski Wschéd i Afryka (ME),
Ameryka Pdtnocna (NA)
8408**, 9040** Azja i Pacyfik (AP), Europa (EP), Bliski 3 5 3
Wschéd i Afryka (ME), Ameryka Pétnocna
(NA), Ameryka tacinska (LA)

7042,7063, 7316, Chiny (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Chiny (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223,

9043

7014, 9080, 9119 Chiny (CH) 1 1 3

8408, 8828, 8831, Japonia (IN) 1 5 1

8867, 9040

8247** 8284**, Azja i Pacyfik (AP) 3 5 3

8286**, 9009*%

9105**, 9786*,

9223** 9080*

9119**, 9043**
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Typ Maszyny Kraj zakupu Okres Typ Poziom
gwarancy | serwisu | ustug*
jny (lata) | gwarancy

jnego*
9080, 9119 Europa (EP), Japonia (IN), Ameryka tacinska |1 5 3
(LA), Bliski Wschod i Afryka (ME), Ameryka
Pétnocna (NA)

Typ serwisu gwarancyjnego: 1) CRU (dostarczenie Cze$ci Wymienianych przez Klienta, w tym tylko
Czesci); 5) Czesci CRU i serwis na miejscu; 6) Czesci CRU i serwis wysytkowy lub kurierski; 7) Czesci CRU i
serwis z wysytka lub transportem przez Klienta; 8) Czesci CRU i wymiana Maszyny.

Poziomy ustug: 1) W nastepnym dniu roboczym (Next Business Day — NBD), 9x5; 3) tego samego dnia
(Same Day), 24x7.

* Wyjasnienia dotyczace typdw serwisu gwarancyjnego i poziomdw ustug znajduja sie w sekcjach "Typy

serwisu gwarancyjnego" i "Poziomy ustug" Warunkéw Ograniczonej Gwarancji IBM.

** Obejmuje Gwarancje Standardowg i dodatkowe Ustugi w ramach Gwarancji Rozszerzonej. W celu
okreslenia odpowiedniego mechanizmu finansowego dla tego produktu oferowanego prosimy o kontakt z
doradca.

Kopie Warunkow Ograniczonej Gwarancji IBM dla tego produktu mozna znalez¢ w serwisie WWW IBM pod
adresem http://www.ibm.com/systems/support/machine_warranties/. Warunki Ograniczonej Gwarancji
sg dostepne w wielu jezykach. W powyzszej tabeli zostaty podane informacije specyficzne dla produktéw
na potrzeby "Czesci 3 — Informacje gwarancyjne" Warunkow Ograniczonej Gwaranciji.

Kopie Warunkdw Ograniczonej Gwarancji mozna réwniez otrzymac od Przedstawiciela Handlowego IBM
lub resellera IBM. W Kanadzie i Stanach Zjednoczonych mozna skontaktowac sie z IBM pod numerem
1-800-IBM-SERV (lub 1-800-426-7378). W krajach Unii Europejskiej i krajach z regiondw Azji i Pacyfiku
oraz Ameryki tacinskiej nalezy skontaktowac sie z oddziatem IBM w danym kraju lub skorzystac z wykazu
danych kontaktowych IBM na $wiecie (IBM Directory of Worldwide Contacts) dostepnego w serwisie
internetowym IBM pod adresem http://www.ibm.com/planetwide/.

Ustugi opcjonalne:

Ustugi nabyte w ramach zamdwienia sprzetu Klienta wymieniono tu wytgcznie w celu udokumentowania
dokonanego przez Klienta wyboru ustug. Ustugi nie podlegajg warunkom sprzetowym ani warunkom
gwarancji. Wszystkie warunki regulujace $wiadczenie ustug sa opublikowane na stronie www.ibm.com/
terms (Warunki swiadczenia ustug) wedtug nazwy ustugi. Klient moze réwniez zazada¢ warunkoéw od
sprzedawcy.

Klient ponosi odpowiedzialno$¢ za zapoznanie sie z wtgczonymi warunkami dostepnymi pod kazdym

z odsytaczy i sprawdzenie, czy wszystkie watpliwoéci zostaty wyjasnione. Po zapoznaniu sig z nimi

Klient moze zaakceptowac wtgczone warunki bez modyfikacji przez ztozenie zamowienia, rozpoczecie
korzystania lub (w stosownych przypadkach) dokonanie ptatnosci za takie ustugi. Klient moze tez zazadaé
podpisania dokumentow elektronicznie lub recznie, a IBM odesle kontrasygnowany egzemplarz do
dokumentacji Klienta.

62 IBM Warranty Information


http://www.ibm.com/terms
http://www.ibm.com/terms

Informacoes sobre a Garantia da IBM

Tipo(s) de Maquina | Pais de Aquisicao Periodo |[Tipode |Nivelde
de Servico | Servico*
Garantia |de
(Anos) Garantia
*
7042,7063, 7316, Asia Pacifico (AP), Europa (EP), Japao (IN), 1 5 1
7965 Ameérica Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
7014 Asia Pacifico (AP), Europa (EP), Japdo (IN), |1 5 3
Ameérica Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
7014, 9080, 9119 Turquia 2 5 3
7042,7063, 7316, Turquia 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japao (IN), América Latina (LA), |3 5 1
8247,8284, 8286, Africa e Médio Oriente (ME), América do
9008, 9009, 9105, Norte (NA)
9223, 9786, 9043
5146, 5148, 7120, Asia Pacifico (AP) 3 5 1
9008
8001, 8005, 8335, Asia Pacifico (AP), Europa (EP), Japao (IN), 3 1 1
9006 América Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
8828** 8831** Asia Pacifico (AP), Europa (EP), América 3 5 1
8867** Latina (LA), Africa e Médio Oriente (ME),
América do Norte (NA)
8408** 9040** Asia Pacifico (AP), Europa (EP), Africa e 3 5 3
Médio Oriente (ME), América do Norte (NA),
América Latina (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japao (IN) 1 5 1
8867, 9040
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Tipo(s) de Maquina | Pais de Aquisicao Periodo |Tipode |Nivelde
de Servico |Servico*
Garantia |de
(Anos) Garantia
*
8247** 8284*, Asia Pacifico (AP) 3 5 3
8286**, 9009**,
9105**, 9786**,
9223** 9080**,
9119**, 9043**
9080, 9119 Europa (EP), Japao (IN), América Latina (LA), |1 5 3
Africa e Médio Oriente (ME), América do
Norte (NA)

Tipos de Servico de Garantia: 1) Unidade Substituivel pelo Cliente (Customer Replaceable Unit, CRU)
incluindo apenas Componentes; 5) CRU e no Local (On-site); 6) CRU e Correio Expresso ou Recolha; 7)
CRU e Entrega ou Envio para a Entidade Reparadora; 8) CRU e Troca de Maquinas.

Niveis de Servigo: 1) No dia Util seguinte (Next Business Day, NBD), 9x5; 3) No mesmo dia, 24x7.

* Para obter uma explicacao sobre os tipos de servigo de garantia e niveis de servico, consulte "Tipo de
Servigo de Garantia" e "Niveis de Servigo" na Declaragdo de Garantia Limitada IBM.

** Inclui a Garantia Padrao e Servicos de Extensao de Garantia adicionais. Consulte os seus assessores
relativamente ao tratamento financeiro adequado a esta oferta.

Pode obter uma cépia da Declaracdo de Garantia Limitada IBM referente a este produto no sitio da
Web da IBM em http://www.ibm.com/systems/support/machine_warranties/. A Declaracao de Garantia
Limitada esta disponivel em varios idiomas. A tabela acima fornece as informacdes especificas sobre o
produto para a "Parte 3 - Informacdes Sobre a Garantia" da Declaragao de Garantia Limitada.

Podera igualmente obter uma cépia da Declaragao de Garantia Limitada junto do seu Representante de
Vendas ou Revendedor IBM. Para contactar a IBM no Canada ou nos Estados Unidos, ligue 1-800-IBM-
SERV (ou 1-800-426-7378). Para contactar a IBM na Unido Europeia (UE), Asia e Pacifico e paises da
América Latina, contacte a IBM do respectivo pais ou visite o Directério IBM de Contactos Mundiais no
seguinte sitio da Web da IBM na Internet: http://www.ibm.com/planetwide/.

Servicos opcionais:

Servicos adquiridos com o pedido de hardware do cliente sao listados aqui apenas para documentar a
selecao de servigos pelo cliente. Os servigos nao sao regidos pelos termos de hardware ou garantia.
Todos os termos que regem a entrega de servicos estdao publicados em www.ibm.com/terms (Termos de
Servigos) pelo nome do servico. Alternativamente, o cliente pode solicitar os termos ao vendedor.

O cliente é responsavel por revisar os termos incorporados em cada link e verificar se todas as duvidas

e questdes foram resolvidas. Apds a revisao, o cliente pode aceitar os termos incorporados sem
modificagao solicitando, utilizando ou efetuando um pagamento (quando aplicavel) por tais servigos.
Como alternativa, o cliente pode solicitar a assinatura dos documentos eletronicamente ou a mao e a IBM
retorna uma cépia assinada para os registros do cliente.
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Informatii despre garantia IBM

Tip (tipuri) de Tara de achizitie Perioada | Tipul Nivelul
masina de Serviciul |serviciul
garantie |uide ui*
(ani) garantie*
7042,7063, 7316, Asia-Pacific (AP), Europa (EP), Japonia (AN), |1 5 1
7965 America Latina (LA), Orientul Mijlociu (ME),
America de Nord (NA)
7014 Asia-Pacific (AP), Europa (EP), Japonia (AN), |1 5 3
America Latina (LA), Orientul Mijlociu (ME),
America de Nord (NA)
7014, 9080, 9119 Turcia 2 5 3
7042, 7063, 7316, | Turcia 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japonia (IN), America Latina 3 5 1
8247,8284, 8286, (LA), Orientul Mijlociu (ME), America de Nord
9008, 9009, 9105, (NA)
9223, 9786, 9043
8001, 8005, 8335, Asia-Pacific (AP), Europa (EP), Japonia (OJN), (3 1 1
9006 America Latina (LA), Orientul Mijlociu (ME),
America de Nord (NA)
8408** 8828*% Asia-Pacific (AP), Europa (EP), America 3 5 1
8831** 8867** Latind (LA), Orientul Mijlociu (ME), America
de Nord (NA)
5146, 5148, 7120, Asia-Pacific (AP) 3 5 1
9008
9040** Europa (EP), Orientul Mijlociu (ME), America |3 5 3
de Nord(NA) America Latina (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japonia (IN) 1 5 1
8867, 9040,
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Tip (tipuri) de Tara de achizitie Perioada | Tipul Nivelul

masina de Serviciul |serviciul
garantie |uide ui*
(ani) garantie*

8247**, 8284** Asia-Pacific (AP) 3 5 3

8286**, 8408*%
8828**, 8831*%
9009**, 9105**,
9786**,9223**
9040**, 9080**,
9119** 9043**

9080, 9119 Europa (EP), Japonia (IN), America Latina 1 5 3
(LA), Orientul Mijlociu (ME), America de Nord
(NA)

Tipuri de Serviciu de garantie: 1) Unitate Inlocuibild de Client (Customer Replaceable Unit) (CRU), care
include exclusiv Piesele; 5) CRU si On-site; 6) CRU si Curierat sau Depozit; 7) CRU si Carry-in sau Mail-in
clienti; 8) CRU si Schimb de masini.

Niveluri ale Serviciului: 1) In ziua lucratoare urmatoare (NBD), 9x5; 3) in aceeasi zi, 24x7.

* A se vedea "Tipul Serviciului de garantie" si "Nivelurile Serviciului" din Declaratia IBM de garantie pe
duratd determinatd pentru explicatii despre tipurile serviciului de garantie si nivelurile serviciului.

** Include Serviciile de garantie standard si servicii de garantie extinse suplimentare. Consultati-va cu
consilierii despre tratamentul financiar adecvat pentru aceasta oferta.

Puteti obtine o copie dupa Declaratia IBM de garantie pe duratd determinatd pentru acest produs pe
site-ul IBM, la adresa http://www.ibm.com/systems/support/machine_warranties/. Declaratia de garantie
pe durata determinata este disponibila in mai multe limbi. Tabelul de mai sus ofera informatii specifice
produsului pentru "Partea 3 - Informatii despre garantie" din Declaratia de garantie limitata.

De asemenea, puteti obtine o copie a Declaratiei de garantie limitata de la Reprezentantul de vanzari

IBM sau de la revanzatorul IBM. Pentru IBM Canada sau Statele Unite ale Americii, apelati numarul
1-800-IBM-SERV (sau 1-800-426-7378). Pentru IBM din tarile de pe teritoriul Uniunii Europene (UE),
Asia-Pacific si America Latina, contactati IBM din tara respectiva sau accesati Baza de date a Contactelor
Mondiale a IBM de pe urmatorul site IBM: http://www.ibm.com/planetwide/.

Servicii optionale:

Serviciile care sunt achizitionate impreuna cu produsele hardware comandate de client sunt enumerate
aici cu unicul scop de a documenta selectia serviciilor de catre client. Serviciile nu sunt guvernate de
termenii referitori la produsele hardware sau garantie. Toti termenii care guverneaza livrarea serviciilor
pot fi consultati la adresa www.ibm.com/terms (Termenii serviciilor) dupa denumirea serviciului. Ca
alternativa, clientul poate solicita vanzatorului punerea la dispozitie a termenilor respectivi.

Clientul are responsabilitatea de a revizui termenii enumerati in cadrul fiecarui link in parte si de a se
asigura ca toate intrebarile si nelamuririle sunt solutionate. Dupa revizuire, clientul poate accepta termenii
asociati fara modificari, comandand, utilizand sau efectuand o plata (daca este cazul) pentru respectivele
servicii. Ca alternativa, clientul poate solicita semnarea documentelor electronic sau manual, iar IBM va
transmite o copie contrasemnata pentru evidentele clientului.
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UHcopmauua o NapanTum IBM

Tun MawuHbl CTpaHa npuobpeTteHus FapaH- Tun YpoBeHb
TUiiHBbIA | FTapaH- o6cny-
cpok (B | TuitHOro |>xuBaHus
rogax) o6cny- *

XXUBaHUA
*
7042,7063, 7316, A3unaTcKo-TuxookeaHcKuin pernoH (AP), 1 5 1
7965 Espona (EP), AnoHusa (IN), NaTuHckasn
Amepuka (LA), BnvxHuit n CpeoHnin Boctok
n Adpuka (ME), CeBepHasa Amepuka (NA)
7014 A3unaTcKo-TuxookeaHcKuin pernoH (AP), 1 5 3
Espona (EP), AnoHua (IN), NaTuHckaa
Amepuka (LA), BavxxHun n CpegHuin Boctok
n Acdbpuka (ME), CeBepHasa Amepuka (NA)

7014, 9080, 9119 Typunsa 2 5 3

7042,7063, 7316, Typuwnsa 2 5 1

7965

5146, 5148, 7120, Espona (EP), AnoHus (IN), NaTnHckas 3 5 1

8247,8284, 8286, Amepuka (LA), BravxkHuin n CpegHnin Boctok

9008, 9009, 9105, n Acdpuka (ME), CeBepHasi AMepuka (NA)

9223,9786, 9043

5146, 5148, 7120, A3sunaTcKo-TuxookeaHckuin pernoH (AP) 3 5 1

9008

8001, 8005, 8335, A3unaTcKo-TuxookeaHcKuin pernoH (AP), 3 1 1

9006 EBpona (EP), AnoHusa (IN), NaTuHckasn

Amepuka (LA), BavxHuin n CpeoHnin Boctok
n Acdpuka (ME), CeBepHasa Amepuka (NA)
8828** 8831**, A3unaTcKo-TuxookeaHcKuin pernoH (AP), 3 5 1
8867** EBpona (EP), JlaTuHckaa Amepuka (LA),
BnvxkHuin u CpegHuii Boctok n Adpuka (ME),
CeBepHaa AMepuka (NA)
8408**, 9040** A3unaTcKo-TuxookeaHCcKuin pernoH (AP), 3 5 3
Espona (EP), BavxxHuin n CpegHuin Boctok
n Adpuka (ME), CeBepHas AMepuka (NA),
JNlatnHckas AMepuka (LA)

7042,7063, 7316, Kutan (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Kntam (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223,

9043

7014, 9080, 9119 Kutam (CH) 1 1 3
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Tun MawuHbl CtpaHa npuobpeTteHus fapaH- Tun YpoBeHb
TUiHbIA | FTapaH- o6cny-
cpok (B | TuitHOro |>kuBaHusA
ropax) o6cny- *

XUBaHUA
*

8408, 8828, 8831, AnoHua (IN) 1 5 1

8867, 9040

8247**, 8284** A3sunaTcKo-TuxookeaHcKkuin pernoH (AP) 3 5 3

8286** 9009*%,
9105** 9786*%,
9223**, 9080*%,
9119** 9043**

9080, 9119 Espona (EP), AnoHus (IN), NaTuHckas 1 5 3
Amepuka (LA), BravxHuin n CpegHnin Boctok
n Acdpuka (ME), CeBepHas AMepuka (NA)

Tunbl FapaHTUitHoro O6cnykuBanua: 1) bnoku, 3ameHaemMble 3akasunkom (CRU), B TOM uncsie TONbKO
3anyvacTtu; 5) CRU n ObcnyxuBaHme Ha MecTe; 6) CRU 1 Kypbepckue nnm Cknaackue Yenyru; 7) CRU m
O6cnyxunsaHue npu [loctaeke unu Mepechbinke no MNoute Cunamm 3akasuunka; 8) CRU n ObcnyxmnaHme ¢
3amMeHon MalnHbl.

YpoBHU o6cnyxuBaHma: 1) Ha cnepytowmii paboumnii aeHb (Next Business Day - NBD), 9x5; 3) B ToT xe
neHb (Same Day - SD), 24x7.

* OnucaHne TUMNOB N YPOBHEN rapaHTUIMHOro obcnyxmMBaHusa NpuBeaeHo B pasgenax "Tunbl
FapaHTuitHoro ObcnyxmneaHua" n "YposHu obcnyxkmanusa" MonoxweHuss IBM 06 OrpaHuveHHol FapaHTuu.

** BrnrovaeT CTaHOapTHYIO FapaHTUio 1 ononHUTeNbHOe PaclumpeHHoe MapaHTuiiHoe O6cnyxusaHue.
Bonpocskl 0 hvHaHCOBOM obecrneyeHnm AaHHOMro NPeasioXeHna 3a4aBaiTe CBOMM KOHCYbTaHTaM.

Bbl MOXeTe nonyyunTb konuto MosoxeHuss IBM 06 OrpaHuyeHHol [apaHTuu ona 4aHHOro NpoayKTa

¢ Beb-carta IBM: http://www.ibm.com/systems/support/machine_warranties/. lMonoxeHue IBM 06
OrpaHunYveHHon FapaHTUK OOCTYMNHO HA MHOMMX A3blkax. B BbllenprBeaeHHON Tabnuue cogepxxuntcs
nHopmauma pasgena "Yactb 3 - MHdopmaumsa o NapaHTum" MNMonoxeHuns 06 OrpaHnyeHHoM fapaHTun,
OTHOCSALASACS K 3TOMY NPOAYKTY.

Konwuto MonoxeHunsa 06 OrpaHnMyeHHON MapaHTUM MOryT NPeAOCTaBUTb TOProBbI NPeacTaBUTENb

nnu pecennep IBM. B KaHage nnu B CLUA 3BoHUTe B IBM no tenegoHy 1-800-IBM-SERV

(nnn 1-800-426-7378). YTobbl cBA3aTbcsA ¢ IBM B cTpaHax EBponeinckoro Cotosa (EC), AsnaTcko-
TUXOOKEaHCKOro pernoHa, a Takxe JlaTuHckon AMepuku, obpalwanTtecs B odnchl IBM B aTux cTpaHax
N nocetTuTe MexayHapoaHblin katanor koHTakToB IBM (IBM Directory of Worldwide Contacts) Ha
cnepyowem Beb-cante IBM: http://www.ibm.com/planetwide/

JonosiHuTesNibHble YCNYIu:

ycnyru, npuobpeTaemble KIIMEHTOM MpK 3aKase annapaTtHoro obecneveHus, nepeyuncrieHbl 3aech
NCKNHOYMTENbHO /19 OKYMEHTaNIbHOro NoATBEPXKAEeHMA Bbibopa YCyr KIMEHTOM. YCNyrun He
perynmpyoTcs yCoBUAMM, PacnpoCTPaHAIOLLMMUCA Ha annapaTHoe obecneveHne Unm rapaHTuu.

Bce ycnoeusa, perynvpytolime npenoctaBieHune ycayr, onybimkoBaHbl Ha cainTe www.ibm.com/terms
(«YcnoBus NnpenocTaBneHns yCiyr»); NOUCK OCYLLECTBNAETCA N0 Ha3BaHMWIO CNyx6bl. KpoMe Toro, KNneHT
MOXET y3HaTb yC/I0BMA Y NpoaasLa.

KNMeHT HeceT OTBETCTBEHHOCTb 3a NMPOBEPKY BKITHOUEHHbIX YCII0BUIA MO KaXKA0M CCbINKe, a Takxe
MPOBEPKY NpoLiecca paspelleHns BCcex BONPOoCcoB 1 NpobneM. Mocne 03HAKOMIIEHUS KIIMEHT MOXET
MPUHATb BKIOUEHHbIE ycoBua 6e3 sMeHeHui, 3aKkasas, MCNOoMb30BaB UM oniatms (€Cnu NPUMEHUMO)
TaKue ycnyru. B kauecTse afbTepHaTUBHOMO BapuaHTa KIMEHT MOXET 3arnpoCuTh NOAMMUCH JOKYMEHTOB B
3MEeKTPOHHOM BUAE UK BPYUHYI0, M IBM BepHET NoAnUcaHHyo KOMuIo 418 yueTa KineHTa.
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1 4 ~ ’ o /4 °
Zarucne informacie IBM
Typ poéitaca Krajina nakupu Zaruéna |Typ Uroveii
doba zaruénej |sluzby*
(roky) sluzby*
7042,7063, 7316, Juhovychodna Azia (AP), Eurépa (EP), 1 5 1
7965 Japonsko (IN), Latinska Amerika (LA),
Stredny vychod a Afrika (ME), Severna
Amerika (NA)
7014 Juhovychodna Azia (AP), Eurépa (EP), 1 5 3
Japonsko (IN), Latinska Amerika (LA),
Stredny vychod a Afrika (ME), Severna
Amerika (NA)
7014, 9080,9119 | Turecko 2 5 3
7042,7063, 7316, Turecko 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japonsko (IN), Latinska 3 5 1
8247,8284, 8286, Amerika (LA), Stredny vychod a Afrika (ME),
9008, 9009, 9105, Severna Amerika (NA)
9223, 9786, 9043
8001, 8005, 8335, Juhovychodna Azia (AP), Eurépa (EP), 3 1 1
9006 Japonsko (IN), Latinska Amerika (LA),
Stredny vychod a Afrika (ME), Severna
Amerika (NA)
8828** 8831** Juhovychodna Azia (AP), Eurépa (EP), 3 5 1
8867** Latinska Amerika (LA), Stredny vychod a
Afrika (ME), Severna Amerika (NA)
5146, 5148, 7120, Juhovychodna Azia (AP) 3 5 1
9008
8408**,9040** Juhovychodna Azia (AP), Eurépa (EP), 3 5 3
Stredny vychod a Afrika (ME), Severna
Amerika (NA), Latinska Amerika (LA)
7042, 7063,7316, |Cina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Cina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Cina (CH) 1 1 3
8408, 8828, 8831, Japonsko (IN) 1 5 1
8867, 9040
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Typ poéitaca Krajina nakupu Zaruéna |Typ Uroveii

doba zarucnej |sluzby*
(roky) sluzby*
8247** 8284** Juhovychodna Azia (AP) 3 5 3

8286**,9009*%
9105**, 9786™%
9223** 9080*%
9119** 9043**

9080, 9119 Europa (EP), Japonsko (IN), Latinska 1 5 3
Amerika (LA), Stredny vychod a Afrika (ME),
Severna Amerika (NA)

Typy zaruénych sluZieb: 1) Jednotky vymenitelné zakaznikom (CRU) - zahffia iba dielce; 5) Jednotky
vymenitelné zdkaznikom a servis na mieste; 6) Jednotky vymenitelné zdkaznikom a sluzba dorucenia
kuriérom alebo do skladu; 7) Jednotky vymenitelné zakaznikom a dorucenie dielu zakaznikom alebo
postou; 8) Jednotky vymenitelné zakaznikom a vymena stroja.

Urovne sluzieb: 1) Nasledujuci pracovny defi (NBD), 9 hodin denne, 5 dni v tyzdni; 3) Ten isty defi, 24
hodin denne, 7 dni v tyZdni.

* \lysvetlenie typov zaruénych sluZieb a trovni sluZieb najdete v &astiach "Typ zaruénej sluzby" a "Urovne
sluzieb" vo Vyhldseni o obmedzenej zdruke IBM.

** Zahria Standardné zarucéné sluzby a dalSie zarucné sluzby v ramci rozsirenej zaruky. V suvislosti s
vhodnym finanénym krytim tejto ponuky sa obratte na svojich poradcov.

Kopiu Vyhldsenia o obmedzenej zdruke IBM pre tento produkt najdete na webovej lokalite IBM na adrese
http://www.ibm.com/systems/support/machine_warranties/. Vyhlasenie o obmedzenej zaruke IBM je k
dispozicii v mnohych jazykoch. Vo vy&sie uvedenej tabulke st uvedené informacie z "Casti 3 - Zaru¢né
informacie" Vyhlasenia o obmedzenej zaruke IBM.

Kopiu Vyhlasenia o obmedzenej zaruke IBM vam mdze poskytnut aj obchodny zastupca IBM alebo
predajca produktov IBM. Ak chcete kontaktovat spolo¢nost IBM v Kanade alebo Spojenych statoch,
zavolajte na Cislo 1-800-IBM-SERV (alebo 1-800-426-7378). Ak chcete spolo¢nost IBM kontaktovat v
Eurdpskej tnii (EU), juhovychodnej Azii alebo v krajinach Latinskej Ameriky, obratte sa na zasttpenie
spolo€nosti IBM v danej krajine alebo si pozrite adresar globalnych kontaktov IBM na nasledujlice
webovej stranke IBM: http://www.ibm.com/planetwide/.

Volitelné sluzby:

Sluzby, ktoré su nadobudnuté na zaklade objednavky hardvéru klienta, s tu uvedené vylucne na
zdokumentovanie vyberu sluzieb klientom. Sluzby sa neriadia hardvérovymi ani zaruénymi podmienkami.
VSetky podmienky, ktorymi sa riadi poskytovanie sluZieb, su zverejnené na adrese www.ibm.com/terms
(Podmienky poskytovania sluzieb) pod nazvom sluzby. Pripadne si mo6Ze klient vyZiadat podmienky od
predajcu.

Klient je povinny preStudovat si zaclenené podmienky na kazdom odkaze a overit si, ¢i su vSetky otazky
a pripomienky vyrieSené. Po prestudovani mdze klient prijat zaclenené podmienky bez Uprav tym, ze

si objedna, pouZije alebo zaplati (ak je to vhodné) za tieto sluzby. Pripadne moZe klient poziadat

o podpisanie dokumentov elektronicky alebo vlastnoruéne a IBM mu vrati podpisanu kopiu pre jeho
zaznamy.
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IBM-ove garancijske informacije

Tipi rac¢unalnika Drzava nakupa Garancijs | Vrsta Raven
ko garancijs | servisa*
obdobje |kega
(v letih) |servisa
7042,7063, 7316, Azijsko-pacifiSko obmocje (AP), Evrope (EP), (1 5 1
7965 Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)

7014 Azijsko-pacifisko obmocje (AP), Evrope (EP), (1 5 3
Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)

7014, 9080, 9119 Turcija 2 5 3

7042,7063, 7316, Turcija 2 5 1

7965

5146, 5148, 7120, Evropa (EP), Japonska (IN), Latinska Amerika | 3 5 1

8247,8284, 8286, (LA), Bliznji vzhod in Afrika (ME), Severna

9008, 9009, 9105, Amerika (NA)

9223, 9786, 9043

5146, 5148, 7120, Azijsko-pacifisko obmocje (AP) 3 5 1

9008

8001, 8005, 8335, Azijsko-pacifisko obmocje (AP), Evrope (EP), |3 1 1

9006 Japonska (IN), Latinska Amerika (LA), Bliznji

vzhod in Afrika (ME), Severna Amerika (NA)
8828** 8831*% Azijsko-pacifisko obmocje (AP), Evropa (EP), |3 5 1
8867** Latinska Amerika (LA), Bliznji vzhod in
Afrika(ME), Severna Amerika (NA)
8408**,9040** Azijsko-pacifiSko obmocje (AP), Evropa (EP), |3 5 3
Bliznji vzhod in Afrika (ME), Severna Amerika
(NA), Latinska Amerika (LA)

7042,7063, 7316, Kitajska (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Kitajska (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223,

9043

7014, 9080, 9119 Kitajska (CH) 1 1 3

8408, 8828, 8831, Japonska (IN) 1 5 1

8867, 9040

8247**, 8284*% Azijsko-pacifisko obmocje (AP) 3 5 3

8286**,9009*%

9105**, 9786**,

9223** 9080*

9119**, 9043**
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Tipi raCunalnika Drzava nakupa Garancijs | Vrsta Raven
ko garancijs | servisa*
obdobje |kega
(v letih) |[servisa

9080, 9119 Evropa (EP), Japonska (IN), Latinska Amerika | 1 5 3
(LA), Bliznji vzhod in Afrika (ME), Severna
Amerika (NA)

Vrste garancijskega servisa: 1) samo del, ki ga lahko zamenja stranka (CRU), vklju¢no z deli; 5) del, ki

ga lahko zamenja stranka in popravilo na mestu uporabe; 6) del, ki ga lahko zamenja stranka in poSiljanje
prek kurirske sluzbe ali skladiS¢a; 7) del, ki ga lahko zamenja stranka in strankina dostava ali poSiljanje; 8)
del, ki ga lahko zamenja stranka in zamenjava naprave.

Ravni servisa: 1) naslednji delovni dan, 9 x 5; 3) isti dan, 24 x 7.

* Za razlago vrst garancijskega servisa in ravni servisa glejte razdelka "Vrsta garancijskega servisa" in
"Ravni servisa" v IBM-ovi izjavi o omejeni garanciji.

** VkljuCuje standardno garancijo in dodatne razsirjene garancijske storitve. S svojimi svetovalci se
posvetujte glede ustrezne financne obdelave te ponudbe.

Kopijo IBM-ove izjave o omejeni garanciji za ta izdelek lahko prenesete z IBM-ovega spletnega mesta na
naslovu http://www.ibm.com/systems/support/machine_warranties/. Izjava o omejeni garanciji je na voljo
v Stevilnih jezikih. V spodnji tabeli so navedene informacije, specifi€ne za izdelek, za "3. del - garancijske
informacije" izjave o omejeni garanciji.

Kopijo izjave o omejeni garanciji lahko dobite tudi pri IBM-ovem prodajnem predstavniku ali IBM-ovem
prodajalcu. Za IBM v Kanadi in ZDA pokliCite na Stevilko 1-800-IBM-SERV (ali 1-800-426-7378). Za

IBM v drzavah Evropske unije (EU), azijsko-pacifiSkem obmocju in Latinski Ameriki se obrnite na IBM v
tej drzavi ali obiscite IBM-ov imenik svetovnih stikov na IBM-ovem spletnem mestu http://www.ibm.com/
planetwide/.

Izbirne storitve:

Storitve, ki so pridobljene z narocilom strojne opreme narocnika, so navedene tukaj izklju¢no zaradi
dokumentiranja izbora storitev naroCnika. Za storitve ne veljajo pogoji strojne opreme ali jamstva. Vsi
pogoiji, ki veljajo za dobavo storitev, so objavljeni na naslovu www.ibm.com/terms (pogoji storitev) po
imenu storitve. Narocnik lahko tudi zahteva, da mu pogoje posreduje prodajalec.

Narocnik je odgovoren pregledati vkljucena doloéila na vsaki povezavi in potrditi, da so razreSena vsa
vpraSanja ali teZave. Po pregledu lahko naroc¢nik sprejme vkljucena dolocila brez sprememb z narocilom,
uporabo ali placilom (kjer je primerno) za take storitve. Druga moznost je, da naro¢nik zahteva, da
elektronsko ali ro¢no podpiSe dokumente, IBM pa vrne kopijo dokumentov s svojim podpisom za evidenco
narocnika.
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IBM Garantiinformation

Maskintyp Inkopsland Garantip |Typ av Serviceni
eriod (&r) | garantise |va*
rvice*
7042,7063, 7316, Sydostasien (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
7014 Sydostasien (AP), Europa (EP), Japan (IN), 1 5 3
Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
7014, 9080, 9119 Turkiet 2 5 3
7042,7063, 7316, Turkiet 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japan (IN), Latinamerika (LA), |3 5 1
8247,8284, 8286, Mellandstern, Afrika (ME), Nordamerika (NA)
9008, 9009, 9105,
9223, 9786, 9043
5146, 5148, 7120, Sydostasien (AP) 3 5 1
9008
8001, 8005, 8335, Sydostasien (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
8828** 8831*% Sydostasien (AP), Europa (EP), Latinamerika |3 5 1
8867** (LA), Mellanéstern, Afrika (ME), Nordamerika
(NA)
8408**, 9040** Sydostasien (AP), Europa (EP), Mellandstern, |3 5 3
Afrika (ME), Nordamerika (NA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247** 8284*% Sydostasien (AP) 3 5 3
8286**,9009*%
9105**, 9786**,
9223** 9080*
9119** 9043**
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Maskintyp Inkopsland Garantip |Typ av Serviceni
eriod (&r) | garantise | va*
rvice*

9080, 9119 Europa (EP), Japan (IN), Latinamerika (LA), 1 5 3
Mellandstern, Afrika (ME), Nordamerika (NA)

Typ av garantiservice: 1) CRU-service (Customer Replaceable Unit) inkluderar endast delar; 5) CRU
och P& plats; 6) CRU och Bud eller inlamning; 7) CRU och Inlamnings-/insandningsservice; 8) CRU och
Maskinutbyte.

Servicenivder: 1) Féljande vardag (NBD), 9x5; 3) Samma dag, 24x7.

* Se "Type of Warranty Service" och "Service Levels" i IBM Statement of Limited Warranty dar
garantiservicetyper och servicenivaer beskrivs.

** Inkluderar standardgaranti (Standard Warranty) och ytterligare utdkad garantiservice (Extended
Warranty Services). Fraga din radgivare om lamplig finansiell hantering for detta erbjudande.

Du kan erhalla en kopia av IBM Statement of Limited Warranty fér den har produkten fr&n IBMs webbsida
http://www.ibm.com/systems/support/machine_warranties/. Statement of Limited Warranty finns pa flera
sprak. I tabellen ovan tillhandahalls produktspecifik information for "Part 3 - Warranty Information" till
Statement of Limited Warranty.

Du kan aven erhalla en kopia av Statement of Limited Warranty fran din IBM-férsaljningsrepresentant
eller din IBM-aterférsaljare. For IBM i Kanada eller USA ringer du 1-800-IBM-SERV (eller
1-800-426-7378). For IBM i lander i Europeiska unionen (EU), Sydostasien och Latinamerika, kontaktar
du IBM i det landet eller bes6ker IBM Directory of Worldwide Contacts pa féljande IBM-internetsida:
http://www.ibm.com/planetwide.

Valfria tjanster:

Tjanster som forvarvas med kundens maskinvarubestallning listas endast har for att dokumentera urvalet
av kundens tjanster. Tjansterna regleras inte av maskinvaru- eller garantivillkor. Alla villkor som styr
tjiansteleverans finns pa www.ibm.com/terms (Tjanstevillkor) under tjanstens namn. Alternativt kan
kunden begéra villkoren fran séljaren.

Kunden ansvarar for granskning av de inforlivade villkoren under varje lank och verifierar att alla fragor
och problem ar l6sta. Efter granskning kan kunden godkanna de inforlivade villkoren utan andring

genom att bestalla, anvanda eller géra en betalning (i tillampliga fall) for sddana tjanster. Alternativt

kan kunden begara att underteckna dokumenten elektroniskt eller f6r hand, efter vilket IBM returnerar en
motsignerad kopia for kundens register.
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Informacion sobre la garantia de IBM

Tipo(s) de maquina | Pais de compra Periodo |[Tipode |Nivelde
de servicio |servicio*
garantia |de
(aiios) garantia*
7042,7063, 7316, Asia Pacifico (AP), Europa (EP), Japér) aN), 1 5 1
7965 Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)

7014 Asia Pacifico (AP), Europa (EP), Japon (IN), 1 5 3
Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)

7014, 9080, 9119 Turquia 2 5 3

7042,7063, 7316, Turquia 2 5 1

7965

5146, 5148, 7120, Europa (EP), Japclﬁn (IN), Latinoamérica (LA), |3 5 1

8247,8284, 8286, Oriente Medio y Africa (ME), Norteamérica

9008, 9009, 9105, (NA)

9223, 9786, 9043

5146, 5148, 7120, Asia Pacifico (AP) 3 5 1

9008

8001, 8005, 8335, Asia Pacifico (AP), Europa (EP), Japér) aN), 3 1 1

9006 Latinoamérica (LA), Oriente Medio y Africa

(ME), Norteamérica (NA)
8828** 8831*% Asia Pacifico (AP), Europa (EP), ) 3 5 1
8867** Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)
8408**, 9040** Asia Paciﬁco (AP), Europa (EP), Oriente 3 5 3
Medio y Africa (ME), Norteamérica (NA),
Latinoamérica (LA)

7042,7063, 7316, China (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, China (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223,

9043

7014, 9080, 9119 China (CH) 1 1 3

8408, 8828, 8831, Japédn (IN) 1 5 1

8867, 9040

8247** 8284*% Asia Pacifico (AP) 3 5 3

8286** 9009**,

9105** 9786**,

9223** 9080**,

9119** 9043**
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Tipo(s) de maquina | Pais de compra Periodo |Tipode [Nivelde
de servicio |servicio*
garantia |de
(aios) garantia*

9080, 9119 Europa (EP), Japon (IN), Latinoamérica (LA), |1 5 3

Oriente Medio y Africa (ME), Norteamérica
(NA)

Tipos de servicio de garantia: 1) Unidad Sustituible por el Cliente (CRU), incluyendo Solo las piezas; 5)
Servicio de CRU e in situ; 6) Servicio de CRU y de depdsito o mensajeria; 7) Servicio de CRU y de entrega o
envio para reparacion; 8) Servicio de CRU y de intercambio de maquinas.

Niveles de servicio: 1) Siguiente dia laborable (NBD), 9x5; 3) Mismo dia, 24x7.

* Consulte la explicacion de los tipos de servicio de garantia y los niveles de servicio en los apartados
"Tipo de servicio de garantia" y "Niveles de servicio" de la Declaracién de Garantia Limitada de IBM.

** Incluye Garantia estandar y Servicios de garantia ampliada. Consulte con sus asesores el tratamiento
financiero apropiado para esta oferta.

Puede obtener una copia de la Declaracion de Garantia Limitada de IBM de este producto en la pagina
web de IBM en http://www.ibm.com/systems/support/machine_warranties/. La Declaracion de Garantia
Limitada esta disponible en varios idiomas. La tabla anterior proporciona la informacién especifica del
producto de "Parte 3 - Informacion sobre la garantia" de la Declaracion de Garantia Limitada.

Su Representante de ventas de IBM o su Distribuidor de IBM le pueden facilitar una copia de la
Declaracion de Garantia Limitada. Los clientes de IBM en Canada o en EE.UU. deben llamar al 1-800-IBM-
SERV (0 1-800-426-7378). Para IBM en la Unién Europea (UE), Asia Pacifico y paises hispanoamericanos,
pdéngase en contacto con IBM en dicho pais o visite el Directorio de contactos IBM en el mundo en el sitio
web de IBM: http://www.ibm.com/planetwide/.

Servicios opcionales:

Los servicios que se adquieren con el pedido de hardware del cliente se enumeran aqui Unicamente para
documentar la seleccion de servicios por parte del cliente. Los servicios no se rigen por los términos del
hardware o de la garantia. Todos los términos que rigen la prestacion de los servicios estan publicados en
www.ibm.com/terms (Términos de Servicios) por el nombre de servicio. Opcionalmente, el cliente puede
solicitar los términos al vendedor.

El cliente es responsable de revisar los términos incorporados en cada enlace y de verificar que todas las
preguntas e inquietudes estén resueltas. Tras esta comprobacion, el cliente puede aceptar los términos
incorporados sin enmienda al realizar un pedido, utilizar o realizar un pago (cuando corresponda)

por dichos servicios. Opcionalmente, el cliente puede solicitar la firma electronica o manual de los
documentos, e IBM le devolvera una copia refrendada para los registros del cliente.
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IBM Garanti Bilgileri

Makine Tipi/Tipleri | Satin Aundig Ulke Garanti Garanti Hizmet
Siiresi Hizmeti [Seviyesi*
(Y1l Tipi*
7042,7063, 7316, Asya Pasifik (AP), Avrupa (EP), Japonya (IN), (1 5 1
7965 Gliney Amerika (LA), Orta Dogu ve Afrika
(ME), Kuzey Amerika (NA)
7014 Asya Pasifik (AP), Avrupa (EP), Japonya (IN), (1 5 3
Gliney Amerika (LA), Orta Dogu ve Afrika
(ME), Kuzey Amerika (NA)
7014, 9080, 9119 Tlrkiye 2 5 3
7042,7063, 7316, Tirkiye 2 5 1
7965
5146, 5148, 7120, Avrupa (EP), Japonya (IN), Gliney Amerika 3 5 1
8247,8284, 8286, (LA), Orta Dogu ve Afrika (ME), Kuzey
9008, 9009, 9105, Amerika (NA)
9223, 9786, 9043
5146, 5148, 7120, Asya Pasifik (AP) 3 5 1
9008
8001, 8005, 8335, Asya Pasifik (AP), Avrupa (EP), Japonya (IN), |3 1 1
9006 Gliney Amerika (LA), Orta Dogu ve Afrika
(ME), Kuzey Amerika (NA)
8828** 8831*% Asya Pasifik (AP), Avrupa (EP), Gliney 3 5 1
8867** Amerika (LA), Orta Dogu ve Afrika (ME),
Kuzey Amerika (NA)
8408**, 9040** Asya Pasifik (AP), Avrupa (EP), Orta Dogu 3 5 3
ve Afrika (ME), Kuzey Amerika (NA), Giliney
Amerika (LA)
7042,7063, 7316, Cin (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Cin (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Cin (CH) 1 1 3
8408, 8828, 8831, Japonya (IN) 1 5 1
8867, 9040
8247** 8284*% Asya Pasifik (AP) 3 5 3
8286**, 9009*%
9105**, 9786*,
9223** 9080*
9119** 9043**
© Copyright IBM Corp. 2009, 2023 77



Makine Tipi/Tipleri | Satin Aindigi Ulke Garanti |Garanti |Hizmet

Siiresi Hizmeti [Seviyesi*
(0¢(1)] Tipi*
9080, 9119 Avrupa (EP), Japonya (IN), Gliney Amerika 1 5 3

(LA), Orta Dogu ve Afrika (ME), Kuzey
Amerika (NA)

Garanti Hizmeti Tipleri: 1) Misteri Tarafindan Degistirilebilir Birim (CRU) - yalnizca pargalar dahil; 5) CRU
ve Misteri Yerine Hizmet; 6) CRU ve Kurye veya Depo; 7) CRU ve Miisteri Teslimi veya Postayla Teslim; 8)
CRU ve Makine Degistirme.

Hizmet Seviyeleri: 1) Sonraki Is Giinii (NBD), 5x9; 3) Ayni Giin, 7x24.

* Garanti hizmeti tiplerinin ve hizmet seviyelerinin aciklamalari icin IBM Sinirli Garanti Bildirimi icinde
"Garanti Hizmetinin Tipi" ve "Hizmet Seviyeleri" bolimlerine bakin.

** Standart Garanti ve ek Uzatilmis Garanti Hizmetlerini icerir. Bu olanaga iliskin uygun finansal islemler
icin danismanlarinizla gorusun.

Bu Urlne iliskin IBM Sinirli Garanti Bildirimi'ne IBM'in Web site adresinden ulasabilirsiniz: http://
www.ibm.com/systems/support/machine_warranties/. Sinirli Garanti Bildirimi bircok dilde mevcuttur.
Asagidaki tabloda Sinirli Garanti Bildirimi'nin "Bolim 3 - Garanti Bilgileri" icin tGrline 6zgu bilgiler saglanir.

Sinirli Garanti Bildirimi'nin bir kopyasini IBM Satis Temsilcinizden veya IBM yetkili saticinizdan

da edilebilirsiniz. Kanada veya ABD'de IBM icin 1-800-IBM-SERV (or 1-800-426-7378) numarasini
arayabilirsiniz. Avrupa Birligi (AB), Asya Pasifik ve Gliney Amerika (ilkelerinde IBM igin ilgili ilkedeki

IBM kurulusu ile iletisim kurabilir veya asagidaki IBM internet web sitesinden IBM Directory of
Worldwide Contacts (IBM Diinya Capinda Iletisim Sorumlulari Dizini) sayfasini ziyaret edebilirsiniz: http://
www.ibm.com/planetwide/.

istege Bagli Hizmetler:

Misterinin donanim siparisiyle birlikte edinilen Hizmetler yalnizca musterinin sectigi hizmetlerin
belgelenmesi amaciyla burada listelenir. Hizmetler, donanim veya garanti kosullarina tabi degildir.
Hizmetlerin teslimini diizenleyen tim kosullar www.ibm.com/terms (Hizmet Kosullari) adresinde hizmet
adina gore yayinlanir. Musteri ayrica saticidan kosullari talep edebilir.

Misteri her baglantidaki s6zlesmeye dahil edilmis kosullari gozden gegirmekten ve tiim soru ve
endiselerin ¢coziimlendigini dogrulamaktan sorumludur. Goézden gecirme sonrasinda Musteri, s6z konusu
hizmetler igin siparis vererek, 6deme yaparak (gecerli oldugu hallerde) veya hizmetleri kullanarak,
sOzlesmeye dahil edilmis kosullari degisiklik yapilmaksizin kabul edebilir. Miisteri ayrica belgeleri
elektronik olarak veya elle imzalamak icin talep edebilir ve IBM, misterinin kayitlari icin karsi imzali

bir kopyayi geri gonderir.
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IHchopMaLia npo rapaHTiHe o6¢cnyrosyBaHHs IBM

Tun cuctemm KpaiHa npup6aHHs FapaH- Tun PiBeHb
TiHUI rapaH- o6cnyro-
TepMmiH (y | TilHOoro | ByBaHHA
pokKax) o6cnyro- | *
BYBaHHSA
*
7042,7063, 7316, AsiaTcbKO-TUX0OKeaHCbKUI perioH (AP), 1 5 1
7965 €spona (EP), Anonia (IN), NaTUHCbKa
Amepuka (LA), Bnnsbkuii Cxig Ta Adpuka
(ME), NiBHiuHa AMepuka (NA)
7014 A3ziaTCcbKO-TUXOOKeaHCbKN perioH (AP), 1 5 3
€spona (EP), Anonia (IN), NaTnHCbKa
Amepuka (LA), Bnnsbkuii Cxig Ta Adpuka
(ME), NiBHiuHa AMepuka (NA)
7014, 9080, 9119 TypeuunHa 2 5 3
7042,7063, 7316, TypeuunHa 2 5 1
7965
5146, 5148, 7120, €spona (EP), Anonia (IN), NaTnHCbKa 3 5 1
8247,8284, 8286, Amepuka (LA), Bninsbkuii Cxig Ta Adpuka
9008, 9009, 9105, (ME), NiBHiuHa AMepuka (NA)
9223, 9786, 9043
5146, 5148, 7120, AsiaTCcbKO-TUX00OKeaHCbKUI perioH (AP) 3 5 1
9008
8001, 8005, 8335, AsiaTcbKO-TUX0OKeaHCbKUI perioH (AP), 3 1 1
9006 €spona (EP), Anoxia (IN), NaTUHCbKa
Amepuka (LA), Bnnsbkuii Cxig Ta Adpuka
(ME), NiBHiuHa AMepuka (NA)
8828** 8831**, A3ziaTCcbKO-TUXOOKeaHCbKN perioH (AP), 3 5 1
8867** €epona (EP), NatnHcbka AMepuka (LA),
Bnusbkui Cxig Ta Adpuka (ME), MiBHiuHa
Amepuka (NA)
8408**, 9040** AsiaTcbKO-TMX00KeaHCbKU perioH (AP), 3 5 3
€spona (EP), Bansbkuin Cxig t1a Adpurka
(ME), NiBHiuHa AMepuka (NA), laTuHcbka
Amepuka (LA)
7042,7063, 7316, Kutan (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, KnTam (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Kutam (CH) 1 1 3
© Copyright IBM Corp. 2009, 2023 79



Tun cuctemm KpaiHa npup6aHHsa FapaH- Tun PiBeHb
TikHUA rapaH- o6cnyro-
TepMiH (y | TilHOro | ByBaHHS
pokax) o6cnyro- | *

ByBaHHS
*
8408, 8828, 8831, Anonisa (IN) 1 5 1
8867, 9040
8247**, 8284** AsiaTCcbKO-TUX00KeaHCbKUI perioH (AP) 3 5 3

8286**, 9009*%,
9105**, 9786*%,
9223**, 9080*%,
9119**, 9043**

9080, 9119 €spona (EP), AnoHia (IN), NaTnHCbKa 1 5 3
Amepuka (LA), Bnnsbkuii Cxig Ta Adpuka
(ME), NiBHiuHa AMepuka (NA)

Tunu rapaHTiliHOro o6¢cnyroeyBaHHs: 1) bnok, 3aMiHoBaHUI kopucTyBavem (CRU), nuile KOMNOHEHTY;
5) CRU Ta nocnyru Ha micui; 6) CRU Ta goctaBka Kyp’epoM abo fo cnelianisoBaHoi MaiicTepHi; 7) CRU Ta
[oCcTaBKa/BianpaBka 3aMmoBHMKOM; 8) CRU Ta 3aMiHa cucteMu.

PiBHi o6cnyroeyBaHHsa: 1) HacTtynHoro pobouoro aHa (NBD), 9x5; 3) B Toli e AeHb, 24X7.

* [leTanbHe NOSICHEHHS TUNIB rapaHTIMHOro 06CcnyroByBaHHS Ta pPiBHIB 06CyroByBaHHS HaBEAEHO B
posginax "Tun rapaHTinHoro obcnyrosyBaHHA" Ta "PiBHi 06cnyroByBaHHA" B fOKyMeHTi 3agsa IBM npo
obMexeHy rapaHTito.

** Bkntovae CTaHAAPTHY rapaHTito Ta 40AAaTKOBI Nocayrm Po3wmpeHoi rapaHTii. 3BepHiTbCa L0 CBOIX
KOHCY/IbTAHTIB 4151 OTPMMaHHS iH(hopMaLii npo hiHaHCOBI yMOBW LLET MPONo3uLii.

Konito pokymeHTa 3aasa IBM npo obmeneHy rapaHTito AN LLbOro NPOAYKTY MOXHA 3aBaHTaXUTH

3 Beb-canTy IBM 3a apgpecoto http://www.ibm.com/systems/support/machine_warranties/. 3asaBa npo
obMeXKeHy rapaHTito HagaeTbCs Pi3HUMM MoBaMu. Y Tabnuui BMLLe HaBedeHo iHhopMaLi,ito, Lo
CTOCYETbCSA KOHKPETHUX NPOAYKTIB, ANa po3ainy "YactmHa 3 - IHhopmaLia npo rapaHTit" 3aasu npo
obMexKeHy rapaHTito.

Kpim Toro, B MoXeTe oTpuMaTK Konito 3asB1 NPo 06MeXKeHy rapaHTito, 3BepHYBLUMCH 40 CBOrO
ToproBoro npeactaBHmka IBM abo pecenepa IBM. Akuwo B 3HaxoauTeca B KaHani abo CLUA,
3aTeneoHyiite 0o IBM 3a Homepom 1-800-IBM-SERV (abo 1-800-426-7378). KoHTakTHi gaHi IBM

y KpaiHax Esponericbkoro Coto3y (EU), AsiaTcbko-TUXOOKEaHCbKOro perioHy Ta JlaTuHCbKoi AMepuKu
MOXHa OTPUMaTK Yepes perioHanbHe npeacTtaBHMUTBO IBM abo B rnobanbHoMy kaTanosi IBM Ha canTi
http://www.ibm.com/planetwide/.

JopaTtkoBi nocnyru:

nocnyru, SKi HaaaTbCA Y Pasi 3aMOBIEHHS KJTIEHTOM 0b/1afiHAaHHSA, NepepaxoBaHi TyT BUKJ/THOYHO A9
OOKYMEHTaNbHOro NiaTBEpOXeHHA BUbopy nocnyr KieHToM. [ocnyru He peryntoloTbCs NONIOXEHHAMM
npo obfagHaHHA Y YMOBaMM rapaHTii. YCi yMOBM, LLLO PeryniooTb HaAaHHSA Nocayr, onybnikoBaHO Ha
canTi www.ibm.com/terms («YMOBM HafiaHHA NOCYr») 32 HA3BO CNYX6u. KpiM Toro, KNieHT Moxe
3anmMTaT YMOBW Yy NPoaaBLS.

KnieHT Hece BignoBiganbHICTb 3a 03HANOMIEHHS 3 YMOBaMM, BK/IIOUEHUMU B KOXKHE NOCUIaHHS, a
TaKOX 3a NepeBipKy BUPILLEHHS BCiX NMTaHb Ta npobneM. lMicna 03HaNOMIEHHS KNIEHT MOXe MPUNHATY
BKJ/TOUEHi yMOBM 6e3 3MiH, 3aMOBMBLLIW, BUKOPUCTaBLUM abo onnaTMsLIK (AKLLO 3aCTOCOBHO) TaKi
nocnyru. Kpim Toro, KnieHT MoXe BuMaraTu niannucaTi OKYMEHTU B eNNeKTPOHHOMY Burnsaai abo Big,
pykwn, i IBM noBepHe nignucaHy Konito KMieHTy.
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