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IBM Warranty Information

Machine Type(s) Country of Purchase Warranty | Type of | Service
Period Warranty | Level*
(Years) Service*
7042,7063, 7316, Asia Pacific (AP), Europe (EP), Japan (JIN), 1 5 1
7965 Latin America (LA), Middle East Africa (ME),
North America (NA)
7014 Asia Pacific (AP), Europe (EP), Japan (IN), 1 5 3
Latin America (LA), Middle East Africa (ME),
North America (NA)
7014, 9080, 9119 Turkey 2 5 3
7042,7063, 7316, Turkey 2 5 1
7965
8247,8284, 8286, Europe (EP), Japan (IN), Latin America (LA), |3 5 1
9009, 9223 Middle East Africa (ME), North America (NA)
5146, 5148, 7120, Europe (EP), Japan (IN), Latin America (LA), |3 5 1
9008 Middle East Africa (ME), North America (NA),
Asia Pacific (AP)
8001, 8005, 8335, Asia Pacific (AP), Europe (EP), Japan (JIN), 3 1 1
9006 Latin America (LA), Middle East Africa (ME),
North America (NA)
8828**, 8831**, Asia Pacific (AP), Europe (EP), Latin America |3 5 1
8867** (LA), Middle East Africa (ME), North America
(NA)
8408**, 9040** Asia Pacific (AP), Europe (EP), Middle East 3 5 3
Africa (ME), North America (NA) Latin
America (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867,9040
8247**, 8284**, Asia Pacific (AP) 3 5 3
8286**, 9009**,
9223** 9080**,
9119**
9080, 9119 Europe (EP), Japan (IN), Latin America (LA), |1 5 3

Middle East Africa (ME), North America (NA)
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Types of Warranty Service: 1) Customer Replaceable Unit (CRU) including Parts only; 5) CRU and On-
site; 6) CRU and Courier or Depot; 7) CRU and Customer Carry-in or Mail-in; 8) CRU and Machine
Exchange.

Service Levels: 1) Next Business Day (NBD), 9x5; 3) Same Day, 24x7.

* See "Type of Warranty Service" and "Service Levels" in the IBM Statement of Limited Warranty for
explanations of warranty service types and service levels.

** Includes Standard Warranty and additional Extended Warranty Services. Consult with your advisers
about the appropriate financial treatment for this offering.

You can obtain a copy of the IBM Statement of Limited Warranty for this product from the IBM Web site at
http://www.ibm.com/systems/support/machine_warranties/. The Statement of Limited Warranty is
available in many languages. The table above provides the product-specific information for "Part 3 -
Warranty Information" of the Statement of Limited Warranty.

You can also obtain a copy of the Statement of Limited Warranty from your IBM Sales Representative or
your IBM reseller. For IBM in Canada or the United States, call 1-800-IBM-SERV (or 1-800-426-7378).
For IBM in the European Union (EU), Asia Pacific, and Latin America countries, contact IBM in that country
or visit the IBM Directory of Worldwide Contacts at the following IBM Internet website: http://
www.ibm.com/planetwide/.
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Informacione pér garanciné e IBM-sé

Tipii (tipate) Shteti ku kryhet blerja Periudha |Llojii Nivelii
makinerisé e shérbimit | shérbimit
garancisé | té *
(vjet) garancisé
*
7042,7063, 7316, Azi e Pagésorit (AP), Evropé (EP), Japoni 1 5 1
7965 (IN), Ameriké Latine (LA), Lindje e Mesme,
Afriké (ME), Ameriké e Veriut (NA)
7014 Azi e Pagésorit (AP), Evropé (EP), Japoni 1 5 3
(IN), Ameriké Latine (LA), Lindje e Mesme,
Afriké (ME), Ameriké e Veriut (NA)
7014, 9080, 9119 Turqi 2 5 3
7042,7063, 7316, | Turdi 2 5 1
7965
5146, 5148, 7120, Evropé (EP), Japoni (IN), Ameriké Latine 3 5 1
8247,8284, 8286, (LA), Lindje e Mesme, Afriké (ME), Ameriké e
9008, 9009, 9223 Veriut (NA)
8001, 8005, 8335, Azi e Pagésorit (AP), Evropé (EP), Japoni 3 1 1
9006 (IN), Ameriké Latine (LA), Lindje e Mesme,
Afriké (ME), Ameriké e Veriut (NA)
8408**, 8828**, Azi e Pagésorit (AP), Evropé (EP), Ameriké 3 5 1
8831**, 8867** Latine (LA), Lindje e Mesme, Afriké (ME),
Ameriké e Veriut (NA)
5146, 5148, 7120, Azi e Pagésorit (AP) 3 5 1
9008
9040** Evropé (EP), Lindje e Mesme, Afriké (ME), 3 5 3
Ameriké e Veriut (NA), Ameriké Latine (LA)
7042,7063, 7316, Kiné (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kiné (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kiné (CH) 1 1 3
8408, 8828, 8831, Japoni (IN) 1 5 1
8867, 9040,
8247**, 8284**, Azi e Pagésorit (AP) 3 5 3

8286**, 8408**,
8828**, 8831**,
9009**, 9223**,
9040**, 9080**,
9119**
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Tipi i (tipat e) Shteti ku kryhet blerja Periudha | Lloji i Niveli i
makinerisé e shérbimit | shérbimit
garancisé | té *
(vjet) garancisé
*
9080, 9119 Evropé (EP), Japoni (IJN), Ameriké Latine 1 5 3
(LA), Lindje e Mesme, Afriké (ME), Ameriké e
Veriut (NA)

Llojet e shérbimit té garancisé: 1) Njési e zévendésueshme e klientit (CRU), duke pérfshiré vetém pjesét;
5) CRU dhe shérbim né vendin e klientit; 6) CRU dhe korrier ose depo; 7) CRU dhe sjellje né pikén e
servisit nga klienti ose dérgesé me posté nga klienti; 8) CRU dhe ndérrim makinerie.

Nivelet e shérbimit: 1) Té nesérmen e dités sé punés (NBD), 9x5; 3) Brenda sé njéjtés dité, 24x7.

* Shihni ""Llojet e shérbimit té garancis

dhe ""Nivelet e shérbimit" " né "Deklaratén pér garanciné e

kufizuar" té IBM-sé pér shpjegime lidhur me llojet e shérbimit té garancisé dhe me nivelet e shérbimit.

** Pérfshin garanciné standarde dhe shérbime shtesé té garancisé sé zgjatur. Konsultohuni me
késhilluesit tuaj lidhur me trajtimin e duhur financiar té késaj oferte.

Ju mund té siguroni njé kopje té "Deklaratés pér garanciné e kufizuar" té IBM-sé pér kété produkt, duke
vizituar fagen e internetit té IBM-sé né: http://www.ibm.com/systems/support/machine_warranties/.
"Deklarata pér garanciné e kufizuar" éshté e disponueshme né shumé gjuhé. Né tabelén e mésipérme
jepen informacione specifike pér produktin pér ""Pjesén 3- Informacionet pér garanciné"" té "Deklaratés
pér garanciné e kufizuar".

Gjithashtu, ju mund té siguroni njé kopje té "Deklaratés pér garanciné e kufizuar" nga pérfagésuesi i
shitjeve i IBM-sé ose rishitési i IBM-sé. Pér IBM-né né Kanada ose né Shtetet e Bashkuara té€ Amerikés,
telefononi né numrin: 1-800-IBM-SERV (ose 1-800-426-7378). Pér IBM-né né vendet e Bashkimit
Evropian (EU), Azisé sé Paqgésorit dhe Amerikés Latine, kontaktoni me IBM-né né até vend ose vizitoni
direktoriné e IBM-sé me kontaktet né té gjithé botén (anglisht: Directory of Worldwide Contacts), duke
hapur kété fage té IBM-sé né internet: http://www.ibm.com/planetwide/.
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Informacije o IBM garancijama

Tip(ovi) masine Zemlja kupovine Period Tip Nivo
garancije |usluge usluge*
(godine) |garancije
*

7042,7063, 7316, Azija-Pacifik (AP), Evropa (EP), Japan (IN), 1 5 1
7965 Latinska Amerika (LA), Bliski Istok-Afrika

(ME), Severna Amerika (NA)
7014 Azija-Pacifik (AP), Evropa (EP), Japan (IN), 1 5 3

Latinska Amerika (LA), Bliski Istok-Afrika

(ME), Severna Amerika (NA)
7014, 9080, 9119  [Turska 2 5 3
7042,7063, 7316, Turska 2 5 1
7965
8247,8284, 8286, Evropa (EP), Japan (IN), Latinska Amerika 3 5 1
9009, 9223 (LA), Bliski Istok-Afrika (ME), Severna

Amerika (NA)
5146, 5148, 7120, Evropa (EP), Japan (IN), Latinska Amerika 3 5 1
9008 (LA), Bliski Istok-Afrika (ME), Severna

Amerika (NA), Azija-Pacifik (AP)
8001, 8005, 8335, Azija-Pacifik (AP), Evropa (EP), Japan (IN), 3 1 1
9006 Latinska Amerika (LA), Bliski Istok-Afrika

(ME), Severna Amerika (NA)
8828**, 8831**, Azija-Pacifik (AP), Evropa (EP), Latinska 3 5 1
8867** Amerika (LA), Bliski Istok-Afrika (ME),

Severna Amerika (NA)
8408**, 9040** Azija-Pacifik (AP), Evropa (EP), Bliski Istok- |3 5 3

Afrika (ME), Severna Amerika (NA) Latinska

Amerika (LA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867,9040
8247**, 8284**, Azija-Pacifik (AP) 3 5 3

8286**, 9009**,
9223**,9080**,
9119**
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Tip(ovi) masine Zemlja kupovine Period Tip Nivo

garancije |usluge usluge*

(godine) |garancije
*

9080, 9119 Evropa (EP), Japan (IN), Latinska Amerika 1 5 3
(LA), Bliski Istok-Afrika (ME), Severna
Amerika (NA)

Tipovi Usluge garancije: 1) Korisnicki zamenljiva jedinica (CRU) ukljucujuéi samo Delove; 5) CRU i na
lokaciji; 6) CRU i Kurir ili Depo; 7) CRU i Korisnik donosi ili Salje poStom; 8) CRU i Razmena masina.

Nivoi Usluge: 1) Sledeci radni dan (NBD), 9x5; 3) Isti dan, 24x7.

* Pogledajte "Tip Usluge garancije" i "Nivoi usluge" u IBM Izjavi o ograni¢enoj garanciji za objasnjenja
tipova usluge garancije i nivoa usluge.

*%* Obuhvata Standardnu garanciju i dodatne Usluge proSirene garancije. Posavetujte se sa svojim
savetnicima o odgovaraju¢em finansijskom tretmanu za ovu ponudu.

Mozete dobiti primerak IBM Izjave o ograniCenoj garanciji za ovaj proizvod sa IBM veb lokacije http://
www.ibm.com/systems/support/machine_warranties/. Ova Izjava o ograni¢enoj garanciji dostupna je na
nekoliko jezika. Gorenavedena tabela obezbeduje informacije specifi¢ne za proizvod za "Deo 3 -
Informacije o garanciji" Izjave o o ograni¢enoj garanciji.

Takode moZete dobiti primerak Izjave o ograni¢enoj garanciji od Vaseg IBM Predstavnika prodajte ili
Vaseg IBM preprodavca. Za IBM u Kanadi ili Sjedinjenim Drzavama, pozovite 1-800-IBM-SERV (ili
1-800-426-7378). Za IBM u Evropskoj uniji (EU), zemlje iz regiona Azije-Pacifik i Latinske Amerike,
obratite se kompaniji IBM u toj zemlji ili posetite IBM Direktorijum kontakata Sirom sveta na sledecoj IBM
Internet veb lokaciji: http://www.ibm.com/planetwide/.

8 IBM Warranty Information



Informacoes sobre a garantia IBM

Tipos de Maquina Pais ou regiao de aquisicao Periodo |[Tipode |Nivelde
de servico | Servico*
Garantia |de
(Anos) garantia*
7042,7063, 7316, Asia-Pacifico (AP), Europa (EP), Japigo @GNy, |1 5 1
7965 Ameérica Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
7014 Asia-Pacifico (AP), Europa (EP), Japao (IN), |1 5 3
América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
7014, 9080, 9119 Turquia 2 5 3
7042,7063, 7316, | Turquia 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japao (IN), América Latina (LA), |3 5 1
8247,8284, 8286, Oriente Médio-Africa (ME), América do Norte
9008, 9009, 9223 (NA)
8001, 8005, 8335, Asia-Pacifico (AP), Europa (EP), Jape"go @aN), |3 1 1
9006 América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
8408**, 8828**, Asia-Pacifico (AP), Europa (!EP), América 3 5 1
8831**, 8867** Latina (LA), Oriente Médio-Africa (ME),
Ameérica do Norte (NA)
5146, 5148,7120, | Asia-Pacifico (AP) 3 5 1
9008
9040** Europa (EP), Oriente Médio-Africa (ME), 3 5 3
América do Norte (NA) América Latina (LA)
7042, 7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japao (IN) 1 5 1
8867, 9040,
8247**, 8284**, Asia-Pacifico (AP) 3 5 3

8286**, 8408**,
8828**, 8831**,
9009**, 9223**,
9040**, 9080**,
9119**
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Tipos de Maquina Pais ou regiao de aquisicao Periodo |[Tipode |[Nivelde
de servico Servico*
Garantia |de
(Anos) garantia*
9080, 9119 Europa (EP), Japao (IN), América Latina (LA), |1 5 3
Oriente Médio-Africa (ME), América do Norte
(NA)

Tipos de servico de garantia: 1) Unidade substituivel pelo cliente (CRU), incluindo apenas pecas; 5) CRU
e no local; 6) CRU e courier ou depdsito; 7) CRU e transporte ou envio pelo correio ao cliente; 8) CRU e
troca de maquina.

Niveis de servico: 1) Préximo dia Gtil (NBD), 9 x 5; 3) Mesmo dia, 24 x 7.

*Consulte "Tipo de servico de garantia" e "Niveis de servigo" na Declaragdo de garantia limitada da IBM
para obter explicacdes sobre os tipos de servigo de garantia e os niveis de servigo.

** Inclui a garantia padrdo e os servicos adicionais de garantia estendida. Consulte seus conselheiros
sobre o tratamento financeiro apropriado para essa oferta.

E possivel obter uma copia da Declaracdo de garantia limitada da IBM para este produto no website da
IBM em http://www.ibm.com/systems/support/machine_warranties/. A declaracao de garantia limitada
esta disponivel em diversos idiomas. A tabela acima fornece as informacoes especificas do produto para
"Parte 3 - Informacoes sobre garantia" da declaragao de garantia limitada.

E possivel obter também uma cépia da Declaracdo de Garantia Limitada de seu Representante de Vendas
da IBM ou de seu revendedor IBM. Para a IBM no Canada ou nos Estados Unidos, ligue para 1-800-IBM-
SERV (ou 1-800-426-7378). Para os paises da Unido Europeia (UE), da Asia-Pacifico e da América Latina,
entre em contato com a IBM no pais ou visite o IBM Directory of Worldwide Contacts no website da IBM
na Internet a seguir: http://www.ibm.com/planetwide/.
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UHopMmauua 3a rapaHumsa Ha IBM

Tun Ha MawKHaTa Abp)xaBa Ha 3aKynyBaHe FapaHuu | Tun Ha Hueo Ha
OHEH rapaHuu |ycnyrara
nepuop, |OHHaTa *
(roguHu) |ycnyra*
7042,7063, 7316, A3MaTCKO-TUXOOKeaHCcKN pernoH (AP), 1 5 1
7965 EBpona (EP), AnoHusa (IN), NaTnHcka
Amepuka (LA), Bnnsbk nstok n Adpuka (ME),
CeBepHa AMepuka (NA)
7014 A31aTCKO-TUXOOKeaHCKN pernoH (AP), 1 5 3
EBpona (EP), AinoHus (IN), JlTaTnHcka
Amepuka (LA), Bnnsbk nstok n Adpuka (ME),
CeBepHa Amepuka (NA)
7014, 9080, 9119 Typunsa 2 5 3
7042,7063, 7316, Typuns 2 5 1
7965
8247,8284, 8286, EBpona (EP), AnoHus (IN), NaTnHcka 3 5 1
9009, 9223 Amepuka (LA), Bansbk M3Tok n Adpuka
(ME), CeBepHa Amepuka (NA)
5146, 5148, 7120, Espona (EP), AnoHus (IN), NaTuHcka 3 5 1
9008 Amepuka (LA), Bansbk M3Tok n Adpuka
(ME), CeBepHa Amepuka (NA), AsnaTcko-
TUXOOKeaHCKM pervnoH (AP)
8001, 8005, 8335, A3MaTCKO-TUXOOKeaHCcKN pernoH (AP), 3 1 1
9006 EBpona (EP), AnoHusa (IN), NaTnHcka
Amepuka (LA), Bansbk nstok n Adpuka (ME),
CeBepHa AMepuka (NA)
8828**, 8831**, A31aTCKO-TUXOOKeaHCcKN pernoH (AP), 3 5 1
8867** Espona (EP), NaTuHcka Amepuka (LA)
Bnunsbk M3Tok n Adpuka (ME), CeBepHa
Amepuka (NA)
8408**, 9040** A3unaTcKo-TUXooKeaHcKn pernoH (AP), 3 5 3
Eepona (EP), Bnnsbk M3Tok n Adpuka (ME),
CeBepHa Amepuka (NA) NlaTnHcka AMepuka
(LA)
7042,7063, 7316, Kutai (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kutan (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kutan (CH) 1 1 3
8408, 8828, 8831, AnoHua (IN) 1 5 1
8867,9040
© Copyright IBM Corp. 2009, 2020 11



Amepuka (LA), Bansbk M3Tok n Adpuka
(ME), CeBepHa AMepuka (NA)

Tun Ha MawMHaTa Abp)KaBa Ha 3aKynyBaHe FapaHum |Tun Ha Hueo Ha
OHeH rapaHuu |ycnyrata
nepuon |oHHata |*
(ropuHu) |ycnyra*

8247**, 8284**, A3unaTcKo-TUxookeaHcku pervioH (AP) 3 5 3

8286**, 9009**,

9223**, 9080**,

9119**

9080, 9119 EBpona (EP), AnoHus (IN), NaTnHcka 1 5 3

Tunoee MapaHuMoHHa ycnyra: 1) MogMsHa Ha ycTponcTeo Ha KnneHTa (CRU), BKNHOUMTENHO CaMo 3a
Yactu; 5) CRU 1 Ha msicTo; 6) CRU 1 no Kypuep nnu B Cknap; 7) CRU 1 goHacsiHe oT KnueHTa nnm
nanpataHe no nowara; 8) CRU 1 NogMaHa Ha MallMHa.

Huea Ha o6cny>kBaHe: 1) Ha cneapauius paboteH aeH (CPO), 9x5; 3) Ha cbuins oeH, 24x7.

* Bx. "Tun Ha MapaHumoHHaTa ycnyra" n "Huea Ha obcnyxBaHe" B [exknapayusta 3a OrpaHu4eHa
rapaHyus Ha IBM 3a obacHeHVe Ha yCIoBUSITA 3@ rapaHLMOHHA yciyra U H1Ba Ha obcnyBaHe.

** Brnrousa ycnyrv no CtaHgapTHa rapaHuma 1 onbiaHUTeNHa YabixeHa rapaHums. MNocbBeTBanTe ce ¢
BalLMTE KOHCYNTAHTM OTHOCHO NOAX0oAALL0TO (hMHAHCOBO TpeTupaHe 3a Tasu odepTa.

MoxkeTe fa nony4vute Konue oT JekiapayusTa 3a orpaHu4yeHa rapadyus Ha IBM 3a To3u npoayKT oT yeb
carnTa Ha IBM Ha http://www.ibm.com/systems/support/machine_warranties/. leknapaunsta 3a
OorpaHuMyeHa rapaHuUmus e HafnmyHa Ha MHOro esunuu. NropHaTa Tabnuua npenocTaes Hdopmauus 3a
KOHKpPeTHMA npoayKT 3a "YacT 3 - MHdopmauus 3a rapaHuma” ot JleknapaumaTa 3a orpaHmMyeHa

rapaHuunAa.

MoxeTe fa noayumTte Konve oT [deknapaumara 3a orpaHmMyeHa rapaHLums CoLyo M OT Ballns TbProBCKMU
npenctaBuTen Ha IBM nnu Bawuns guctpmbytop Ha IBM. 3a koHTakT ¢ IBM B KaHaga nnn B CbegnHeHute
aTh no3BbHeTe Ha 1-800-IBM-SERV (Mnn 1-800-426-7378). 3a KOHTaKT ¢ IBM B cTpaHuTe OT
EBponelickusa cbto3 (EC), A3MaTCKO-TUXOOKEAHCKNS PerMoH 1 JTaTuHcka AMepuKa ce CBbpeTe C

npencTaBmTencTBoTo Ha IBM B cboTBeTHaTa AbpxaBa Uin nocetete [upektopuara Ha IBM 3a

MeXayHapoa4HN KOHTaKTK Ha cneaHus yeb cant Ha IBM B nHTepHeT: http://www.ibm.com/planetwide/.
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IBM {RF &

FEM (ME), ALZEDN (NA)

B FRI 1 5w [ PRIFIAR | PRSI | AR K HE
(4Efy B * *
B0

7042, 7063, mAHIEE (AP). BOM (EP). HA ON). Hi T |1 5 1

7316, 7965 FEIN (LA). FHEAIEIN (ME). ALZEDN (NA)

7014 TEACHUIE (AP). BRIM (EP). HA ON). f1 T |2 5 3
EM (LA). AEFIFIEMN (ME). dL3EI (NA)

7014, 9080. 9119 |+HH 2 5 3

7042, 7063, +THHE 2 5 1

7316, 7965

8247, 8284, BN (EP). HAS (AN). 7 T 3EM (LA). HEFI|3 5 1

8286, 9009, 9223 |[FEIM (ME), JL3EM (NA)

5146, 5148, BN (EP). HAS (N). FZ T3 (LA). HEEFT |3 5 1

7120, 9008 FEU (ME), JLSEPN (NA). EAHbIE (AP)

8001, 8005, TEAHIE (AP). BN (EP). HAS IN). hi T |3 1 1

8335, 9006 FEIN (LA). FEHEAIEIN (ME). ALZEDN (NA)

8828**, 8831**, REACHUIE (AP). BRIM (EP). H7 T M (LA). H1 |3 5 1

8867** HAIFEIN (ME), dE3EIH (NA)

8408**, 9040** RHUIE (AP). BRIM (EP). AHERFIIEIM 3 5 3
(ME). JtZEM (NA). HiT3EM (LA)

7042, 7063, HE (CH) 1 1 1

7316, 7965,

8408, 8828,

8831. 8867. 9040

5146, 5148, HE (CH) 3 1 1

7120, 8001,

8247, 8284,

8286, 8335,

9006, 9008,

9009, 9223

7014, 9080. 9119 |H'E (CH) 1 1 3

8408, 8828, HA (IN) 1 5 1

8831. 8867. 9040

8247**, 8284**, CHIE (AP) 3 5 3

8286**, 9009**,

9223**  9080**,

9119**

9080, 9119 BRI (EP). HAR ON). I T3 (LA), H3RAT |1 5 3

PRERB R ¢ 1) REZAE P BT EEEA (CRU) ; 5) CRU AIHY 5 6) CRU AIHGE ; 7) CRU FIZF
X E A ARTS 5 8) CRU Ak Ss L,

R KHE © 1) fRH (NBD) L4F 9 = T4 5 1 ; 3) & H 24x7,
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* ZE20 (IBM AIRAFEZEE) 1y TRERBER 1 TARBOKYEE ) | EUS LR E ARSI AIAIR S K HERYER
e,

*x CUfE TREHECRIE ) AIE MR ORE RS, FEaasERYRERT, BUSE S RASLREE H V5 R

FER] LAUE IBM #8354 (http://www.ibm.com/systems/support/machine_warranties/) BUS A& iy (IBM B
FRIRFEEIH) BIAR, (IBM GFRREEH) #RHFFZESHR, LRIEMRT (IBM GREEEEH) 1 TED
3 - fREEF WELBEHEH.

IERTDINE 1BM ZEBAEREL IBM EEAREHUS IBM AIRIRFEZEIH) WIEIA, BRI KEESERR IBM %25,
FHEFE 1-800-1BM-SERV (8 1-800-426-7378) ., HREKER (EU). R ARMUEAIR, T EINEF B BERY
IBM &, GAEHE IBM TR BRI Y 70 R EE 1G5 T 71 IBM MRS LG Ry IBM 2EKERE A H
#% . http://www.ibm.com/planetwide/,
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Informacije o IBM-ovom jamstvu

Tip(ovi) stroja Drzava kupovine Jamstve |Tip Razina
no jamstven |usluge*
razdoblje | e usluge*
(godine)
7042,7063, 7316, Pacificka Azija (AP), Europa (EP), Japan (IN), |1 5 1
7965 Juzna Amerika (LA), Srednji istok i Afrika
(ME), Sjeverna Amerika (NA)

7014 Pacificka Azija (AP), Europa (EP), Japan (IN), |1 5 3
Juzna Amerika (LA), Srednji istok i Afrika
(ME), Sjeverna Amerika (NA)

7014, 9080, 9119 Turska 2 5 3

7042,7063, 7316, |Turska 2 5 1

7965

5146, 5148, 7120, Europa (EP), Japan (IN), JuZzna Amerika (LA), |3 5 1

8247,8284, 8286, Srednji istok i Afrika (ME), Sjeverna Amerika

9008, 9009, 9223 (NA)

8001, 8005, 8335, Pacificka Azija (AP), Europa (EP), Japan (N), |3 1 1

9006 Juzna Amerika (LA), Srednji istok i Afrika

(ME), Sjeverna Amerika (NA)
8408**, 8828**, Pacificka Azija (AP), Europa (EP), Latinska 3 5 1
8831**, 8867** Amerika (LA), Sredniji istok i Afrika (ME),

Sjeverna Amerika (NA)

5146, 5148, 7120, Pacificka Azija (AP) 3 5 1

9008

9040** Europa (EP), Srednji istok i Afrika (ME), 3 5 3

Sjeverna Amerika (NA), Juzna Amerika (LA)

7042,7063, 7316, Kina (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Kina (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223

7014, 9080, 9119 Kina (CH) 1 1 3

8408, 8828, 8831, Japan (IN) 1 5 1

8867, 9040,

8247**, 8284**, Pacificka Azija (AP) 3 5 3

8286**, 8408**,

8828**, 8831**,

9009**, 9223**,

9040**, 9080**,

9119**
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Tip(ovi) stroja Drzava kupovine Jamstve |Tip Razina

no jamstven |usluge*
razdoblje | e usluge*
(godine)
9080, 9119 Europa (EP), Japan (IN), Juzna Amerika (LA), |1 5 3
Srednji istok i Afrika (ME), Sjeverna Amerika
(NA)

Tipovi jamstvene usluge: 1) Jedinica koju mozZe zamijeniti korisnik (Customer Replaceable Unit - CRU)
ukljucujuci samo dijelove; 5) CRU i Usluga na lokaciji; 6) CRU i kurir ili skladiste servisa; 7) CRU i Korisnik
dostavlja ili Salje poStom; 8) CRU i zamjena stroja.

Razine usluge: 1) Sljededi radni dan (Next Business Day - NBD), devet sati dnevno, 5 dana u tjednu; 3)
Isti dan, 24 sata na dan, 7 dana u tjednu.

* Pogledajte objasnjenja tipova jamstvene usluge i razina usluge u "Tip jamstvene usluge" i "Razine

usluge" u IBM-ovoj izjavi o ogranicenom jamstvu.

*% UkljuCuje Standardno jamstvo i dodatne ProSirene jamstvene usluge. Posavjetujte se sa svojim
savjetnicima o odgovaraju¢em financijskom tretmanu ove ponude.

Mozete dobiti kopiju IBM-ove izjave o ogranicenom jamstvu za ovaj proizvod na IBM-ovim web stranicama
na http://www.ibm.com/systems/support/machine_warranties/. Izjava o ograni¢enom jamstvu dostupna
je na mnogim jezicima. Gornja tablica nudi specificne informacije vezane uz proizvod za "Dio 3 -
Informacije o jamstvu" iz Izjave o ograniCenom jamstvu.

Kopiju Izjave o ograniCenom jamstvu moZete takoder dobiti od vaseg IBM-ovog prodajnog predstavnika ili
IBM-ovog preprodavaca. Za kontaktiranje IBM-a u Kanadi ili Sjedinjenim Drzavama pozovite broj 1-800-
IBM-SERYV (ili 1-800-426-7378). Za kontaktiranje IBM-a u drzavama Europske unije (EU), Pacificke Azije i
Juzne Amerike, kontaktirajte IBM u toj zemlji ili pogledajte IBM-ov imenik kontakata u svijetu na sljedecoj
IBM-ovoj internetskoj stranici: http://www.ibm.com/planetwide/.
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Informace o zaruce IBM

Typ/y poéitace Zemé nakupu Zaruéni | Typ Servisni
doba zaruénih | uroven*
(roky) o
servisu*

7042,7063, 7316, Asie a pacificka oblast (AP), Evropa (EP), 1 5 1
7965 Japonsko (IN), Latinska Amerika (LA),

Stfedni a vychodni Afrika (ME), Severni

Amerika (NA)
7014 Asie a pacificka oblast (AP), Evropa (EP), 1 5 3

Japonsko (IN), Latinska Amerika (LA),

Stfedni a vychodni Afrika (ME), Severni

Amerika (NA)
7014, 9080, 9119 Turecko 2 5 3
7042, 7063, 7316, Turecko 2 5 1
7965
8247,8284, 8286, Evropa (EP), Japonsko (IN), Latinska 3 5 1
9009, 9223 Amerika (LA), Stredni a vychodni Afrika (ME),

Severni Amerika (NA)
5146, 5148, 7120, Evropa (EP), Japonsko (IN), Latinska 3 5 1
9008 Amerika (LA), Stfedni a vychodni Afrika (ME),

Severni Amerika (NA), Asie a pacificka oblast

(AP)
8001, 8005, 8335, Asie a pacificka oblast (AP), Evropa (EP), 3 1 1
9006 Japonsko (IN), Latinska Amerika (LA),

Stfedni a vychodni Afrika (ME), Severni

Amerika (NA)
8828**, 8831**, Asie a pacificka oblast (AP), Evropa (EP), 3 5 1
8867** Latinska Amerika (LA), Stfedni a vychodni

Afrika (ME), Severni Amerika (NA)
8408**, 9040** Asie a pacificka oblast (AP), Evropa (EP), 3 5 3

Stfedni a vychodni Afrika (ME), Severni

Amerika (NA), Latinska Amerika (LA)
7042, 7063,7316, |Cina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Cina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Cina (CH) 1 1 3
8408, 8828, 8831, Japonsko (IN) 1 5 1
8867, 9040
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Typ/y poéitace Zemé nakupu Zaruéni | Typ Servisni
doba zaruénih | aroven*
(roky) o
servisu*
8247** 8284**, Asie a pacificka oblast (AP) 3 5 3
8286**, 9009**,
9223**,9080**,
9119**
9080, 9119 Evropa (EP), Japonsko (IN), Latinska 1 5 3
Amerika (LA), Stfedni a vychodni Afrika (ME),
Severni Amerika (NA)

Typy zaruéniho servisu: 1) Servis jednotky Customer Replaceable Unit (CRU), ktery zahrnuje pouze dily;
5) Servis typu CRU a On-site Service; 6) Servis typu CRU a Courier nebo Depot Service; 7) Servis typu CRU
a Customer Carry-In nebo Mail-In; 8) Servis typu CRU a Machine Exchange.

Servisni Grovné: 1) Dalsi pracovni den (Next Business Day, NBD), 9x5; 3) Stejny den (Same Day), 24x7.

=

* \lysvétleni termind "Typ zarucniho servisu" a "Servisni Groven
omezené zdruce IBM.

najdete v dokumentu Prohldseni o

** Obsahuje standardni zarucni servis a dalsi rozsifené zarucni servisy. O finan¢nich podrobnostech této
nabidky Vam poskytne informace napfiklad Vas Ucetni ¢i danovy specialista.

Dokument Prohldseni o omezené zdruce IBM pro tento produkt ziskate na webové strance IBM http://
www.ibm.com/systems/support/machine_warranties/. Dokument ProhlaSeni o omezené zaruce je k
dispozici v mnoha jazykovych verzich. Ve vySe uvedené tabulce najdete informace specifické pro dany
produkt, které se vztahuji k ¢asti "Cast 3 - Informace o zaruce" v dokumentu Prohlaseni o omezené
zaruce.

Dokument ProhlaSeni o omezené zaruce mizete ziskat také od vaseho zastupce IBM nebo prodejce IBM.
V Kanadé nebo ve Spojenych statech volejte 1-800-IBM-SERV (nebo 1-800-426-7378). V zemich
Evropské unie (EU), v zemich Asie a Pacifické oblasti a v zemich Latinské Ameriky kontaktujte IBM v dané
zemi nebo navstivte adresar IBM celosvétovych kontakt( na téchto webovych strankach IBM: http://
www.ibm.com/planetwide/.
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IBM Oplysninger om garanti

Maskintype(r) Kgbsland Garantip |Type Servicem
eriode garantise | al*
(ar) rvice*
7042,7063, 7316, Sydgstasien (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
7014 Sydgstasien (AP), Europa (EP), Japan (IN), 1 5 3
Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
7014, 9080, 9119 Tyrkiet 2 5 3
7042,7063, 7316, Tyrkiet 2 5 1
7965
8247,8284, 8286, Europa (EP), Japan (IN), Latinamerika (LA), |3 5 1
9009, 9223 Mellemgsten, Afrika (ME), Nordamerika (NA)
5146, 5148, 7120, Europa (EP), Japan (IN), Latinamerika (LA), 3 5 1
9008 Mellemgsten, Afrika (ME), Nordamerika (NA),
Sydgstasien (AP)
8001, 8005, 8335, Sydgstasien (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
8828**, 8831**, Sydgstasien (AP), Europa (EP), Latinamerika |3 5 1
8867** (LA), Mellemgsten, Afrika (ME), Nordamerika
(NA)
8408**, 9040** Sydgstasien (AP), Europa (EP), Mellemgsten, |3 5 3
Afrika (ME), Nordamerika (NA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247**, 8284**, Sydgstasien (AP) 3 5 3
8286**, 9009**,
9223** 9080**,
9119**
9080, 9119 Europa (EP), Japan (IN), Latinamerika (LA), 1 5 3
Mellemgsten, Afrika (ME), Nordamerika (NA)
© Copyright IBM Corp. 2009, 2020 19



Typer af garantiservice: 1) CRU-service (Customer Replaceable Unit) inkl. kun dele; 5) CRU og On-site;
6) CRU og Kurer eller Depot; 7) CRU og Kundeindleverings- eller indsendelsesservice; 8) CRU og
Maskinudskiftning.

ServicemAl: 1) Naeste forretningsdag (NBD), 9x5; 3) Samme dag, 24x7.

* Se "Type of Warranty Service" og "Service Levels" i IBM Statement of Limited Warranty, hvor der er en
beskrivelse af garantiservicetyper og servicemal.

** Inkluderer standardgaranti (Standard Warranty) og yderligere udvidede garantiservices (Extended
Warranty Services). Sperg dine radgivere om, hvordan du vaelger den rigtige lesning gkonomisk set.

Du kan hente et eksemplar af IBM Statement of Limited Warranty til dette produkt pa adressen http://
www.ibm.com/systems/support/machine_warranties/. Statement of Limited Warranty findes pa mange
sprog (ikke dansk). Ovenstaende tabel indeholder produktspecifikke oplysninger til "Part 3 - Warranty
Information" til Statement of Limited Warranty.

Du kan ogsa fa et eksemplar af Statement of Limited Warranty fra IBM-saelgeren eller IBM-forhandleren.
IBM i Canada eller U.S.A.: Ring 1-800-IBM-SERV (eller 1-800-426-7378). IBM i den Europeeiske Union
(EV), Sydestasien og lande i Latinamerika: Kontakt IBM i det pageeldende land, eller brug IBM Directory of
Worldwide Contacts via fglgende IBM-internetadresse: http://www.ibm.com/planetwide/.
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IBM Garantie-informatie

Machinetype(n) Land van aanschaf Garantie |Type Serviceni
periode |garanties | veau*
(jaar) ervice*
7042,7063, 7316, Asia Pacific (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
7014 Asia Pacific (AP), Europa (EP), Japan (IN), 1 5 3
Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
7014, 9080, 9119 Turkije 2 5 3
7042,7063, 7316, Turkije 2 5 1
7965
8247,8284, 8286, Europa (EP), Japan (IN), Latijns-Amerika 3 5 1
9009, 9223 (LA), Midden-Oosten en Afrika (ME), Noord-
Amerika (NA)
5146, 5148, 7120, Europa (EP), Japan (IN), Latijns-Amerika 3 5 1
9008 (LA), Midden-Oosten en Afrika (ME), Noord-
Amerika (NA), Asia Pacific (AP)
8001, 8005, 8335, Asia Pacific (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
8828**, 8831**, Asia Pacific (AP), Europa (EP), Latijns- 3 5 1
8867** Amerika (LA), Midden-Oosten en Afrika (ME),
Noord-Amerika (NA)
8408**, 9040** Asia Pacific (AP), Europa (EP), Midden- 3 5 3
Oosten en Afrika (ME), Noord-Amerika (NA),
Latijns-Amerika (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247**, 8284**, Asia Pacific (AP) 3 5 3
8286**, 9009**,
9223** 9080**,
9119**
© Copyright IBM Corp. 2009, 2020 21



Machinetype(n) Land van aanschaf Garantie |Type Serviceni
periode |garanties | veau*
(jaar) ervice*

9080, 9119 Europa (EP), Japan (IN), Latijns-Amerika 1 5 3
(LA), Midden-Oosten en Afrika (ME), Noord-
Amerika (NA)

Typen garantieservice: 1) Alleen CRU (Customer Replaceable Unit) inclusief onderdelen; 5) CRU en On-
site; 6) CRU en koerier of depot; 7) CRU en Customer Carry-in of Mail-in; 8) CRU en wissel van machine.

Serviceniveau: 1) Volgende werkdag (Next Business Day, NBD), 9x5; 3) Zelfde dag, 24x7.

* Zie "Type of Warranty Service" en "Service Levels" in de IBM Statement of Limited Warranty voor een
verklaring van typen garantieservice en serviceniveaus.

** Inclusief Standard Warranty en aanvullende Extended Warranty Services. Neem contact op met uw
adviseurs over de toepasselijke financiéle aanpak van deze oplossing.

U kunt een kopie van de IBM Statement of Limited Warranty voor dit product verkrijgen op de IBM-website
op http://www.ibm.com/systems/support/machine_warranties/. De Statement of Limited Warranty is
beschikbaar in een aantal talen. De tabel hierboven geeft de productspecifieke informatie voor "Part 3 -
Warranty Information" van de Statement of Limited Warranty.

U kunt ook een kopie van de Statement of Limited Warranty verkrijgen bij uw IBM Sales Representative of
uw IBM-wederverkoper. Voor IBM in Canada of de Verenigde Staten belt u 1-800-IBM-SERV (oftewel
1-800-426-7378). Voor IBM in landen in de Europese Unie (EU), Asia Pacific en Latijns-Amerika neemt u
contact op met IBM in het desbetreffende land of bezoekt u de IBM Directory of Worldwide Contacts op
de volgende IBM-website op Internet: http://www.ibm.com/planetwide/.
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IBM-i garantiiteave

Seadme tiiiibid Osturiik Garantiip | Garantiit | Teenuset
eriood eenuse ase*
(aastates | tiilip*
)
7042,7063, 7316, Aasia Vaikse ookeani piirkond (AP), Euroopa |1 5 1
7965 (EP), Jaapan (IN), Ladina-Ameerika (LA),
Lahis-Ida ja Aafrika (ME), PGhja-Ameerika
(NA)
7014 Aasia Vaikse ookeani piirkond (AP), Euroopa |1 5 3
(EP), Jaapan (IN), Ladina-Ameerika (LA),
Lahis-Ida ja Aafrika (ME), Pohja-Ameerika
(NA)
7014, 9080, 9119 Tlrgi 2 5 3
7042,7063, 7316, Turgi 2 5 1
7965
8247,8284, 8286, Euroopa (EP), Jaapan (IN), Ladina-Ameerika |3 5 1
9009, 9223 (LA), Lahis-Ida ja Aafrika (ME), Pohja-
Ameerika (NA)
5146, 5148, 7120, Euroopa (EP), Jaapan (IN), Ladina-Ameerika |3 5 1
9008 (LA), Lahis-Ida ja Aafrika (ME), Pohja-
Ameerika (NA), Aasia Vaikse ookeani piirkond
(AP)
8001, 8005, 8335, Aasia Vaikse ookeani piirkond (AP), Euroopa |3 1 1
9006 (EP), Jaapan (IN), Ladina-Ameerika (LA),
Lahis-Ida ja Aafrika (ME), PGhja-Ameerika
(NA)
8828**, 8831**, Aasia Vaikse ookeani piirkond (AP), Euroopa |3 5 1
8867** (EP), Ladina-Ameerika (LA), Lahis-Ida ja
Aafrika (ME), Pohja-Ameerika (NA)
8408**, 9040** Aasia Vaikse ookeani piirkond (AP), Euroopa |3 5 3
(EP), Lahis-Ida ja Aafrika (ME), Pohja-
Ameerika (NA), Ladina-Ameerika (LA)
7042,7063, 7316, Hiina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Hiina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Hiina (CH) 1 1 3
8408, 8828, 8831, Jaapan (IN) 1 5 1

8867, 9040
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(LA), Lahis-Ida ja Aafrika (ME), Pohja-
Ameerika (NA)

Seadme tiiiibid Osturiik Garantiip | Garantiit | Teenuset
eriood eenuse ase*
(aastates | tiilip*
)

8247**, 8284**, Aasia Vaikse ookeani piirkond (AP) 3 5 3

8286**, 9009**,

9223**,9080*%,

9119**

9080, 9119 Euroopa (EP), Jaapan (IN), Ladina-Ameerika |1 5 3

Garantiiteenuse tiiiibid: 1) ainult kliendi asendatav osa (CRU), sh varuosad; 5) CRU ja kohapealne
teenus; 6) CRU ja kuller- voi depooteenus; 7) CRU ja kliendipoolne kohaleviimine voi -saatmine; 8) CRU ja

seadme vahetus.

Teenusetasemed: 1) jargmisel toopaeval (NBD), 9x5; 3) samal paeval, 24x7.

* IBM-i piiratud garantii avalduse jaotistes "Garantiiteenuse tiilip" ja "Teenusetasemed" selgitatakse
garantiiteenuste tllpe ja teenusetasemeid.

** Holmab standardgarantii ja taiendava laiendatud garantii teenuseid. Selle pakkumise jaoks sobivate
finantstingimuste kohta kiisige teavet oma noustajatelt.

Selle tootega seotud IBM-i piiratud garantii avalduse koopia saate hankida IBM-i veebisaidilt http://
www.ibrp.com/systems/support/machine_warranties/. Piiratud garantii avaldus on saadaval mitmes
keeles. Ulalolev tabel pakub piiratud garantii avalduse "3. osaga Garantiiteave" seotud tootekohast

teavet.

Piiratud garantii avalduse koopia saate hankida ka oma IBM-i milgiesindajalt voi IBM-i edasimiitjalt.
IBM-ile helistamiseks Kanadas vdi Ameerika Uhendriikides valige number 1-800-IBM-SERV (vdi
1-800-426-7378). IBM-iga suhtlemiseks Euroopa Liidus (EL), Aasia Vaikse ookeani piirkonnas ja Ladina-
Ameerika riikides votke thendust IBM-iga vastavas riigis voi kiilastage IBM-i lilemaailmsete kontaktide

kataloogi, mis asub jargmisel IBM-i veebisaidil: http://www.ibm.com/planetwide/.
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IBM:n takuutiedot

Konetyyppi Ostomaa Takuu- Takuu- Palvelu-
aika palvelun [taso*
(vuosia) |tyyppi*
7042,7063, 7316, Aasian ja Tyynenmeren alue (AP), Eurooppa |1 5 1
7965 (EP), Japani (IN), Etela-Amerikka (LA), Lahi-
itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka
(NA)
7014 Aasian ja Tyynenmeren alue (AP), Eurooppa |1 5 3
(EP), Japani (IN), Etela-Amerikka (LA), Lahi-
itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka
(NA)
7014, 9080, 9119 Turkki 2 5 3
7042,7063, 7316, Turkki 2 5 1
7965
8247,8284, 8286, Eurooppa (EP), Japani (ON), Etela-Amerikka |3 5 1
9009, 9223 (LA), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-
Amerikka (NA)
5146, 5148, 7120, Eurooppa (EP), Japani (ON), Etela-Amerikka |3 5 1
9008 (LA), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-
Amerikka (NA), Aasian ja Tyynenmeren alue
(AP)
8001, 8005, 8335, Aasian ja Tyynenmeren alue (AP), Eurooppa |3 1 1
9006 (EP), Japani (IN), Etela-Amerikka (LA), Lahi-
itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka
(NA)
8828**, 8831**, Aasian ja Tyynenmeren alue (AP), Eurooppa |3 5 1
8867** (EP), Etela-Amerikka (LA), Lahi-ita ja Pohjois-
Afrikka (ME), Pohjois-Amerikka (NA)
8408**, 9040** Aasian ja Tyynenmeren alue (AP), Eurooppa |3 5 3
(EP), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-
Amerikka (NA), Etela-Amerikka (LA)
7042,7063, 7316, Kiina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kiina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kiina (CH) 1 1 3
8408, 8828, 8831, Japani (IN) 1 5 1
8867, 9040
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Konetyyppi Ostomaa Takuu- Takuu- Palvelu-
aika palvelun [taso*
(vuosia) |tyyppi*
8247**, 8284**, Aasian ja Tyynenmeren alue (AP) 3 5 3
8286**, 9009**,
9223**,9080*%,
9119**
9080, 9119 Eurooppa (EP), Japani (ON), Etela-Amerikka |1 5 3
(LA), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-
Amerikka (NA)

Takuupalvelun tyypit: 1) Asiakkaan vaihtama yksikko (CRU, Customer Replaceable Unit) siséltden vain
osat; 5) CRU ja paikallinen; 6) CRU ja kuriiri tai varasto; 7) CRU ja asiakkaan toimittama tai postitettava; 8)
CRU ja koneen vaihtaminen.

Palvelutaso: 1) Seuraava arkipaiva (NBD, Next Business Day), 9x5; 3) Sama paiva, 24x7.

* Lisatietoja takuupalvelun tyypeista ja palvelutasoista on IBM:n rajoitetun takuun ehtojen kohdissa
"Palvelutason tyyppi" ja "Palvelutasot".

** Sisaltaa normaalit takuupalvelut ja lisaksi laajennetun takuun takuupalveluja. Keskustele
neuvonantajien kanssa siita, miten tama tarjous tulee kasitella taloudellisesti.

Tahan tuotteeseen liittyvat IBM:n rajoitetun takuun ehdot ovat IBM:n Web-sivustolla osoitteessa http://
www.ibm.com/systems/support/machine_warranties/. Rajoitetun takuun ehdot ovat saatavilla useilla
kielilla. Ylla olevassa taulukossa ovat tuotekohtaiset tiedot, jotka liittyvat Rajoitetun takuun ehtojen
kohtaan "Osa 3 - Takuutiedot".

Voit saada rajoitetun takuun ehdot myds IBM:n myyntineuvottelijalta tai IBM:n jalleenmyyijalta. Jos haluat
ottaa yhteytta Kanadan tai Yhdysvaltojen IBM:4an, soita 1-800-IBM-SERV (eli 1-800-426-7378). Jos
haluat ottaa yhteytta IBM:4an Euroopan Unionin (EU), Aasian ja Tyynenmeren alueen tai Etela-Amerikan
maissa, voit ottaa yhteytta IBM:aan kyseisessa maassa tai tarkistaa haluamasi maan yhteystiedot
seuraavalla IBM:n verkkosivulla: http://www.ibm.com/planetwide/.
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Informations relatives a la Garantie IBM

Type(s) de machine |Pays d'acquisition Période |[Typede |Niveau
de service de
Garantie |prévu par | service*
(années) |la
garantie*
7042,7063, 7316, Asie Pacifique (AP), Europe (PE), Japon (IN), (1 5 1
7965 Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
7014 Asie Pacifique (AP), Europe (PE), Japon (IN), (1 5 3
Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
7014, 9080, 9119 Turquie 2 5 3
7042,7063, 7316, Turquie 2 5 1
7965
8247,8284, 8286, Europe (PE), Japon (IN), Amérique latine 3 5 1
9009, 9223 (LA), Moyen-Orient/Afrique (ME), Amérique
du Nord (NA)
5146, 5148, 7120, Europe (PE), Japon (IN), Amérique latine 3 5 1
9008 (LA), Moyen-Orient/Afrique (ME), Amérique
du Nord (NA), Asie Pacifique (AP)
8001, 8005, 8335, Asie Pacifique (AP), Europe (PE), Japon (IN), |3 1 1
9006 Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
8828**, 8831**, Asie Pacifique (AP), Europe (PE), Amérique 3 5 1
8867** latine (LA), Moyen-Orient/Afrique (ME),
Amérique du Nord (NA)
8408**, 9040** Asie Pacifique (AP), Europe (PE), Moyen- 3 5 3
Orient/Afrique (ME), Amérique du Nord (NA),
Amérique latine (LA)
7042,7063, 7316, Chine (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Chine (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Chine (CH) 1 1 3
8408, 8828, 8831, Japon (IN) 1 5 1
8867, 9040
8247**, 8284**, Asie Pacifique (AP) 3 5 3
8286**, 9009**,
9223** 9080**,
9119**
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(LA), Moyen-Orient/Afrique (ME), Amérique
du Nord (NA)

Type(s) de machine |Pays d'acquisition Période |[Typede |Niveau
de service de
Garantie |prévu par | service*
(années) |la
garantie*
9080, 9119 Europe (PE), Japon (IN), Amérique latine 1 5 3

Types de services prévus par la Garantie : 1) Unité remplacable par l'utilisateur (CRU), y compris les
Pieces uniquement ; 5) CRU et Service sur site ; 6) CRU et Service de collecte ou de dépdt ; 7) CRU et
Service de livraison ou d'expédition par le client ; 8) CRU et Service de remplacement de Machine.

Niveaux de service : 1) Jour ouvré suivant (NBD), 9x5 ; 3) Méme jour (SD), 24x7.

* Pour plus d'informations sur les types de services prévus par la garantie et les niveaux de service, voir
"Types de service prévus par la garantie" et "Niveaux de service" dans le document Déclaration de

garantie IBM.

** Comprend une garantie standard et une extension de garantie supplémentaire. Consultez vos
assistants pour un traitement financier adéquat pour cette offre.

Vous trouverez une copie de la Déclaration de garantie IBM applicable a ce produit sur le site Web d'IBM a
l'adresse http://www.ibm.com/systems/support/machine_warranties/. Cette Déclaration de Garantie

(SOLW) est disponible en plusieurs langues. Le tableau ci-dessus inclut des informations spécifiques au
produit figurant au "Chapitre 3 - Informations relatives a la Garantie" de la présente SOLW.

Vous pouvez également obtenir une copie de la présente SOLW auprés de votre ingénieur commercial
IBM ou de votre distributeur IBM. Au Canada ou aux Etats-Unis, appelez le 1-800-IBM-SERV
(1-800-426-7378). Dans les pays de |'Union européenne (EU), de la zone Asie-Pacifique et d'Amérique
latine, prenez contact avec IBM dans le pays ol vous résidez ou visitez le site d'IBM Directory of

Worldwide Contacts, a ['adresse suivante : http://www.ibm.com/planetwide/fr/.
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IBM Gewahrleistungsinformationen

Maschinentyp(en) Erwerbsland Gewadbhrle | Art des Service-
istungsfri | Herstelle |Level*
st (Jahre) | rservice*
7042,7063, 7316, Asien/Pazifik (AP), Europa (EP), Japan (ON), |1 5 1
7965 Lateinamerika (LA), Naher und Mittlerer
Osten/Afrika (ME), Nordamerika (NA)

7014 Asien/Pazifik (AP), Europa (EP), Japan (ON), |1 5 3
Lateinamerika (LA), Naher und Mittlerer
Osten/Afrika (ME), Nordamerika (NA)

7014, 9080, 9119 Tirkei 2 5 3

7042,7063, 7316, Tirkei 2 5 1

7965

8247,8284, 8286, Europa (EP), Japan (IN), Lateinamerika (LA), |3 5 1

9009, 9223 Naher und Mittlerer Osten/Afrika (ME),

Nordamerika (NA)
5146, 5148, 7120, Europa (EP), Japan (IN), Lateinamerika (LA), |3 5 1
9008 Naher und Mittlerer Osten/Afrika (ME),
Nordamerika (NA), Asien/Pazifik (AP)
8001, 8005, 8335, Asien/Pazifik (AP), Europa (EP), Japan (ON), |3 1 1
9006 Lateinamerika (LA), Naher und Mittlerer
Osten/Afrika (ME), Nordamerika (NA)
8828**, 8831**, Asien/Pazifik (AP), Europa (EP), 3 5 1
8867** Lateinamerika (LA), Naher und Mittlerer
Osten/Afrika (ME), Nordamerika (NA)
8408**, 9040** Asien/Pazifik (AP), Europa (EP), Naher und 3 5 3
Mittlerer Osten/Afrika, Nordamerika (NA),
Lateinamerika (LA)

7042,7063, 7316, China (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, China (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223

7014, 9080, 9119 China (CH) 1 1 3

8408, 8828, 8831, Japan (IN) 1 5 1

8867,9040

8247**, 8284**, Asien/Pazifik (AP) 3 5 3

8286**, 9009**,

9223** 9080**,

9119**
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Maschinentyp(en) Erwerbsland Gewahrle | Art des | Service-
istungsfri | Herstelle |Level*
st (Jahre) | rservice*

9080, 9119 Europa (EP), Japan (IN), Lateinamerika (LA), |1 5 3

Naher und Mittlerer Osten/Afrika (ME),
Nordamerika (NA)

Arten des Herstellerservice: 1) durch den Kunden austauschbare Funktionseinheit (Customer
Replaceable Unit, CRU) einschliefilich Ersatzteilservice; 5) CRU-Service und Service vor Ort; 6) CRU-
Service und Kurier- oder Aufbewahrungsservice; 7) CRU-Service und Anlieferung durch den Kunden oder
Versand; 8) CRU-Service und Maschinenaustauschservice.

Service-Levels: 1) am nachsten Arbeitstag (Next Business Day, NBD), 9x5; 3) am selben Tag, 24x7.

* Unter "Art des Herstellerservice" und "Service-Levels" in dem Dokument IBM Freiwilliger
Herstellerservice werden die Arten des Herstellerservice und die Service-Levels naher erlautert.

** Umfasst Standardgewahrleistung und zusatzliche erweiterte Herstellerservices. Wenden Sie sich an
Ihre Berater, um weitere Informationen zur angemessenen finanziellen Behandlung dieses Angebots zu
erhalten.

Sie konnen auf der IBM Website unter http://www.ibm.com/systems/support/machine_warranties/ eine
Kopie des Dokuments IBM Freiwilliger Herstellerservice fir dieses Produkt abrufen. Das Dokument
"Freiwilliger Herstellerservice" ist in vielen Sprachen verfligbar. Die oben stehende Tabelle enthalt die
produktspezifischen Informationen fiir "Teil 3 - Gewahrleistungsinformationen" des Dokuments
"Freiwilliger Herstellerservice".

Sie kénnen auch bei Ihrem IBM Vertriebsbeauftragten oder Ihrem IBM Reseller eine Kopie des
Dokuments "Freiwilliger Herstellerservice" anfordern. In Kanada und den Vereinigten Staaten lautet die
Nummer des IBM Service 1-800-IBM-SERV (oder 1-800-426-7378). In der Europdischen Union (EU),
Asien/Pazifik und Lateinamerika kdnnen Sie sich an IBM in diesen Landern wenden oder das IBM
Directory of Worldwide Contacts auf der folgenden IBM Internet-Website besuchen: http://
www.ibm.com/planetwide/.
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IBM - MAnpowoplieg oxeTika pe TNV Eyyunon

Torog(-ov) Xwpo Ayopdag Nepiodog Eidog Emtinedo twv
Mnxoviig EyyUnong Yrnnpeowyv | Yinpeowwv*
(¢tm) Eyyunong*
7042,7063, Aoio/Elpnvikog (AP), Eupwrn (EP), 1 5 1
7316, 7965 Tomwvio (IN), Aativikn Apeptkn (LA),
Méon AvatoAn/AgpLkn (ME), Bopela
Apeptkn) (NA)
7014 Acio/Elpnvikoc (AP), Eupwrm (EP), 1 5 3
Tamwvia (IN), AaTivikn Aueptkn (LA),
Méon AvatoAn/Agpikn (ME), Bopela
Apeptkr) (NA)
7014, 9080, 9119 | Toupkix 2 5 3
7042, 7063, Toupkia 2 5 1
7316, 7965
8247, 8284, Eupwrm (EP), Iamwvia (IN), Aativikr |3 5 1
8286, 9009, 9223 | Aueptkn) (LA), M€on AvaToAn/A@pLKn
(ME), Bopeta Apepikn (NA)
5146, 5148, Eupwrn (EP), Iamwvio (IN), Aativikr) |3 5 1
7120, 9008 Apeptkn (LA), Méon AvaTtoAn/A@pLKn
(ME), Bopeta Apepikn (NA), Acia/
Elpnvikog (AP)
8001, 8005, Aoio/Elpnvikog (AP), Eupwrn (EP), 3 1 1
8335, 9006 Tomwvio (IN), Aativikn Apeptkn (LA),
Méon AvatoAn/AgpLkn (ME), Bopela
Apeptkn (NA)
8828**,8831**, |Aocia/Elpnvikog (AP), Eupwrn (EP), 3 5 1
8867** Aotwvikn) Apeptkr) (LA), Méon
AvatoAn/Agpikn (ME), Bépela
Apeptkr (NA)
8408**, 9040** Aoioa/Elpnvikog (AP), Eupwrn (EP), 3 5 3
Méon AvatoAn/Agpikn (ME), Bépelx
Apeptkny (NA), Aativikny Apeptkny (LA)
7042, 7063, Kiva (CH) 1 1 1
7316, 7965,
8408, 8828,
8831, 8867, 9040
5146, 5148, Kivo (CH) 3 1 1
7120, 8001,
8247, 8284,
8286, 8335,
9006, 9008,
9009, 9223
7014, 9080, 9119 | Kiva (CH) 1 1 3
8408, 8828, Tamwvio (IN) 1 5 1
8831, 8867,9040
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Tumog(-ov) Xwpo Ayopda¢ Nepiodog Eidog Entintedo twv

Mnyavnig Eyyunong Ynnpsowyv | Yinpeowwv*
(¢m) Eyyinonc*
8247**,8284**, | Acia/Elpnvikog (AP) 3 5 3

8286**, 9009*%,
9223**,9080*%,
9119**

9080, 9119 Eupwrm (EP), Iomwvia (IN), Aativikry |1 5 3
Apepikn (LA), Méon AvatoAn/A@pLKn
(ME), Bopeta Apepikn (NA)

Eidn Ymnpeowv Eyyunong: 1) Yrnpeoieg Movadwv AvtikaBiotwpevwy omd tov Mehatn ("uovadeg
CRU") oupmepidappavouévwy Yimpeotwy MNMapoxng EEaptnudtwy povo, 5) Yrinpeoieg CRU kol Emi Tottou
Yrnpeoiegg, 6) Yrmpeoieg CRU kat Yrinpeoieg Courier  AmoBnkng, 7) Yrinpeoieg CRU Kol YTnpeoieg e
MeTaopd 1) ATOoTOAN attd Tov MeAdTn, 8) Yrnpeoieg CRU kot AvTaAAayng Mnxovng.

Eninedo Mopoxr Yrnpeowwv: 1) Emousvn Epyaotun Hugpo (Next Business Day - NBD), 9x5, 3) T
Huépa, 24x7.

* Avatpefte oTIg evotNnTEG "EidN Ynpeotwy Eyyunong” kot "Emineda Moapoxng Ynmpeotwv" otn AnAwaon
Mepioptouévne Eyyunonc ¢ IBM yia i eme€nynon twv dLo@opwyv 10wV UTINPECLWV gyyUNONG Kol
eMMEOWYV TTHPOXNG UTINPECLWV.

** MeplAapBavel YTnmpeoieg Baotkng Eyyunong kol mpocBeteg Ympeoieg Mapataong Eyyunong.
ETLKOLVWVNOTE g TOUC OUUBOUAOUC 00G KOl {NTNOTE TTANPOWOPLES VIO TNV KATXAANAN
XPNUOTOOLKOVOLKY] ETIAOYT| VIOt LUTT) TNV TIPOPOPUL.

MTIOPEITE VO KTTOKTNOETE VO AVTiYPOPO TNG AnAwanc Meptoptouevne Eyyunong tn¢ IBM yix quTto TO
TIPOIOV a6 TNV akOAoubn LoToogAida Tng IBM: http://www.ibm.com/systems/support/
machine_warranties/. H AnAwaon Meploptopgvng Eyyunong g IBM diaTibetal og Ok @opeg YAWOOEG.
STOV TIOPUTIOV® TIIVOKO TIGPEXOVTOL OL TIANPOPOPLES YLX TO CUYKEKPLUEVO TIPOTOV yia To "MEpog 3 -
MANPoWopieg OXETIKA e TNV Eyyunon" tng AnAwong Meploplopgvng Eyyunong.

MTIOPEITE EMIONG VO KTTOKTNOETE VOl VILypao NS AnAwong MNeploptopévng Eyyunong amod Tov
Eknipoowtto MwAnoswv ™ IBM 1| To HETOMWANT TPOIOVTWY TNG IBM. Mo vor ETIKOWVWVNOETE e TNV IBM
otov Kavadd 1y oTig Hvwpéveg MoAtteieg, KaAgote Tov aplBud 1-800-IBM-SERV (1) 1-800-426-7378). Mo
VO ETILKOLVWVNOETE e TNV IBM otnv Eupwtaikn Evwon (EE), otnv Acio/ElpnVvIKOC Kol OTLE XWPES TNG
AOTIVIKNG AUEPLKNG, amreuBuvOEeiTE 0T TOTILKA Ypoupeio TNG IBM 0T GUYKEKPLUEVT XWPO 1) ETILOKEPDEiTE
Tov KatdAoyo "IBM Directory of Worldwide Contacts" otnv akoAouBn totooeAida Tng IBM oto Internet:
http://www.ibm.com/planetwide/.
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IBM nimnx v1'n

(NA) njpnx pox ,(ME) nppmoxi 12 nmn

nnm | nNn'waio noipn nwnI NN ni/nadn /o
*n'w | *nirnxa NIMnNx
(01w)
1 5 1| 9',(EP) noinx ,(AP) bjppwin onrpIxnl N'oX NN ,7316,7063,7042
NPRMONI [12'NN Nmin L (LA) ntro'7n nprnk,(IN) 7965
(NA) npnx 19y ,(ME)
3 5 11| |o',(EP) noinx ,(AP) bpwin on"Ixnl N'OX NN 7014
NPMOKNI [12'Nn Nmn L (LA) Nt gk, (IN)
(NA) npnx 19y ,(ME)
3 5 2 n'paIo 9119,9080,7014
1 5 2 n'EIIo ,7316,7063,7042
7965
1 5 3 ,(LA) n11ro'7n njpnx ,(IN) 191 ,(EP) noin'x ,8286,8284 ,8247
(NA) njpinx 1ox ,(ME) njpmoxi |12'nn nmn 9223,9009
1 5 3 ,(LA) n11ro'7n njpnx ,(IN) 191 ,(EP) noin'x ,7120,5148 ,5146
,(NA) nppnx 1oy ,(ME) npmox1 1'nn nn 9008
(AP) bppwin onmpIxnl N'oX NN
1 1 3| 19',(EP) noin'x ,(AP) bppwin onrpIxnl N'OX NN ,8335,8005,8001
NPRMONI [12'N0 Nmn L (LA) ntro'7n nprnk,(IN) 9006
(NA) npnx 19y ,(ME)
1 5 3 ,(EP) noin'x ,(AP) bjpwn 011"gINNI N'OX NN ,¥*8831 ,**8828
,(ME) njpoxi iotnn namin L, (LA) nro'7n npinx **8867
(NA) npnx 1oy
3 5 3 L,(EP) noin'x ,(AP) bpwn onpixnl N'oX NImM **9040 ,**8408
,(NA) nppnx pox ,(ME) npmoxi 1'nn nmin
(LA) n''o'7n nprnx
1 1 1 (CH) 1o ,7316,7063,7042
,8828,8408,7965
9040,8867,8831
1 1 3 (CH) 1o ,7120,5148 ,5146
,8284,8247 ,8001
,9006,8335,8286
9223,9009,9008
3 1 1 (CH) 1o 9119,9080,7014
1 5 1 (IN) o ,8831,8828,8408
9040,8867
3 5 3 (AP) bpwin o1"pIXNI N'OX NN ,¥*8284 ,**8247
,*¥9009 ,**8286
,¥¥9080 ,**9223
**9119
3 5 1 ,(LA) n1ro'7n njpnx ,(IN) 191 ,(EP) noinx 9119,9080
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IXx n'7w1 CRU (6 ;anza nin'wi CRU (5 ;71a% otp'7n 7710 (CRU) nip7 no'7nn7 nne (1 :nifinxa niN'w 7w nnio
.nnpn no'7nni CRU (8 ;axima ix nipn »1-7v nroni CRU (7 ;jonn

.24x7 ,01 1INiX (3 ;9x5,(NBD) xan o'povn or (1 :nin'w nim

nnxna ("Service Levels") "nn'w nim "1 ("Type of Warranty Service") "niminxa nin'w 210" o'o'voa nny *
NI'wN NN APINNA NN 1107 Vana nnaony (IBM Statement of Limited Warranty) IBM 7w n'7aaimn nimnxn

NIN'XNNA NI'011'9N NIMNWONYT V2112 0DYW 0'N¥VIN DY 17T .NANNIN NIMAXIEN'DITIV0 NIMNX 7w 0NN NIy **
AT NVUXN 1Y

http://www.ibm.com/ nain2a IBM 7w 01101'R0 IR0 |'NT 0T XN 1AV 172207 DIFINXD NINXN ‘T pNIy
VTN NPO0N 7'U'7 N'7200 .NISW 190102 N1'NT N72210 NIMNXD NINXN .systems/support/machine_warranties
.N'722m0 niMmnxn nnyn 7w ("Warranty Information") "nimnx vn" - 3 7'7n 112y 1IN 19100

NT1p72 IBM oy wp nx'7 IBM 7w pnwnn ix IBM-1 ninon 1'¥an 072210 AMNRD NNxXN 7w gniv a'wn'’7 o 170N
TIN'xN N2 IBM ny 2w 'y .(1-800-426-7378 1x) 1-800-IBM-SERV 190107 NwjpNn ,nMan NIXINA IX
nx7 IBM w1 1na iany X narm nnixa IBM-7 119 ,n110'70 nprinki bpwin ontpixni ntox nam ,(EU) 'o1nrxn
.http://www.ibm.com/planetwide :n2in>2 IBM 7w 01701'R%0 1NX2 D71VN 'AN2 W
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IBM garancia informaciok

Géptipus(ok) Vasarlasi orszag Garancia | Garancial | Szolgalta
idétarta |is tasi
ma (év) |szolgalta |szint*

tas
tipusa*
7042,7063, 7316, Azsia és Csendes-dcean (AP), Eurépa (EP), 1 5 1
7965 Japan (IN), Latip-Amerika (LA), Kozel-Kelet
és Afrika (ME), Eszak-Amerika (NA)
7014 Azsia és Csendes-dcean (AP), Eurépa (EP), 1 5 3
Japan (IN), Latip—Amerika (LA), Kozel-Kelet
és Afrika (ME), Eszak-Amerika (NA)

7014, 9080,9119 | Térokorszag 2 5 3

7042,7063, 7316, Torokorszag 2 5 1

7965

8247, 8284, 8286, Eurdpa (EP), Japan (IN), Latin-Amerika (LA), |3 5 1

9009, 9223 Kozel-Kelet és Afrika (ME), Eszak-Amerika

(NA)
5146, 5148, 7120, Eurodpa (EP), Japan (IN), Lat,in-Amerika (LA), |3 5 1
9008 Kt')zel-lKelet és Afrika (ME), Eszak-Amerika
(NA), Azsia és Csendes-6cean (AP)
8001, 8005, 8335, Azsia és Csendes-dcean (AP), Eurépa (EP), 3 1 1
9006 Japan (IN), Latip-Amerika (LA), Kozel-Kelet
és Afrika (ME), Eszak-Amerika (NA)
8828**, 8831**, Azsia és Csendes-dcean (AP), Eurépa (EP), 3 5 1
8867** Latin—Amerika (LA), Kozel-Kelet és Afrika
(ME), Eszak-Amerika (NA)
8408**, 9040** Azsia és Csendes-6cedn (AP), Eurépa (EP), 3 5 3
Kozel-Kelet és Afrika (ME), Eszak-Amerika
(NA), Latin-Amerika (LA)

7042,7063, 7316, Kina (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Kina (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223

7014, 9080, 9119 Kina (CH) 1 1 3

8408, 8828, 8831, Japan (IN) 1 5 1

8867, 9040

8247**, 8284** Azsia és Csendes-écean (AP) 3 5 3

8286**, 9009**,
9223**,9080**,
9119**
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Géptipus(ok) Vasarlasi orszag Garancia | Garancial | Szolgalta

idétarta |is tasi
ma (év) |szolgalta |szint*
tas
tipusa*
9080, 9119 Europa (EP), Japan (IN), Latin-Amerika (LA), |1 5 3
Kozel-Kelet és Afrika (ME), Eszak-Amerika
(NA)

Garancialis szolgaltatastipusok: 1) Ugyfél altal cserélhetd egység (CRU) csak az alkatrészeket beleértve;
5) CRU és helyszini; 6) CRU és futar vagy raktar; 7) CRU és Carry-in vagy Mail-in; 8) CRU és gépcsere.

Szolgaltatasi szintek: 1) Kovetkez6 munkanap (NBD), 9x5; 3) Napon beldl, 24x7.

* A garancialis szolgaltatasok tipusainak és a szolgaltatasi szinteknek a leirasat az IBM Statement of
Limited Warranty cim( dokumentum "Type of Warranty Service" és "Service Levels" részeiben talalja.

** Standard garanciat és tovabbi kiegészité garancialis szolgaltatasokat tartalmaz. Konzultaljon a
tanacsadoival az ajanlathoz kapcsolodd megfeleld pénziigyi konstrukcio kivalasztasahoz.

Az termékhez tartozo IBM Statement of Limited Warranty példanyhoz a kdvetkez6 IBM webhelyen juthat
hozza: http://www.ibm.com/systems/support/machine_warranties/. A Statement of Limited Warranty
tébb nyelven is elérhet6. A fenti tablazat a termékspecifikus informacidkat tartalmazza a Statement of
Limited Warranty dokumentum "Part 3 - Warranty Information" cim( részéhez.

A Statement of Limited Warranty egy példanyat az IBM értékesitési képvisel6jétél vagy egy IBM
viszonteladdtdl is beszerezheti. Kanadaban vagy az Egyesiilt Allamokban hivja az 1-800-IBM-SERV (vagy
1-800-426-7378) telefonszamot. Az Eurépai Unié (EU), Azsia és Csendes-dcedni térség, valamint Latin-
Amerika esetén lépjen kapcsolatba az adott orszaghan talalhato IBM képviselettel, vagy latogassa meg az
IBM Directory of Worldwide Contacts webhelyet a kdvetkezd cimen: http://www.ibm.com/planetwide/.
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IBM R

# (ME), 4tk (NA)

SV AY LV WAL 7=1H PREEE | RREY— | —Vv
(4E) P20 | R+ LR
¢ | N1

7042, 7063, 7316, 77 KT (AP), BN (EP), HA (IN), g |1 5 1

7965 K (LA), FE 7 7 U 4 (ME), 42K (NA)

7014 727 K (AP), BRI (EP), HAS (IN), HFd |1 5 3
X (LA), HE 7 7V 1 (ME), ALK (NA)

7014, 9080, 9119 = 2 5 3

7042, 7063, 7316, rra 2 5 1

7965

8247,8284, 8286, M (EP), HAS (ON), HHEEK (LA), 7 71 |3 5 1

9009, 9223 # (ME), 42K (NA)

5146, 5148, 7120, M (EP), HAS (ON), HHEEK (LA), 7 71 |3 5 1

9008 # (ME), 4Lk (NA), 72 7 K (AP)

8001, 8005, 8335, 77 K (AP), BKIN (EP), HAS (IN), HEF |3 1 1

9006 K (LA), FE 7 7 U # (ME), 42K (NA)

8828** 8831**, 727 KIEE (AP), BN (EP), HFK (LA), H |3 5 1

8867** W7 7% (ME), 4L2K (NA)

8408**, 9040** 737 K (AP), B (EP), HEL7Z 7V |3 5 3
(ME), 42K (NA), a2k (LA)

7042, 7063, 7316, H[E (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, H[E (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223

7014, 9080, 9119 FHE (CH) 1 1 3

8408, 8828, 8831, HA (IN) 1 5 1

8867, 9040

8247** 8284**, 727 KIE (AP) 3 5 3

8286**,9009**,

9223** 9080**,

9119**

9080, 9119 AN (EP), HAR (ON), HEEK (LA), B 7 71 |1 5 3

PRAEY — E ADOR: 1) h A X< —SHATREL = v b (CRU) S—Y D&% &A% F;5) CRU LA VA
FeH—FPRX;6)CRUEZ—V L -+ —F ;7)) CRU £#HHIAAEIZE XY —E X; 8) CRU ¥ MM A1

P—b X

H—E R « L'XN)L: 1) Next Business Day (NBD) 9 ] X 3 5 H; 3) Same Day 24 F#ff] X 38 7 H

* AL — EZORAL — R - LANLOFHIITOWTIE, IBM HAE L WEDHIR 0" — £ 20
e "REY —EZADP— R - LAV RSB LTI N
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*x EAELEE B X BRI — E AR EAE T, ZOXT7 7V Y ITOHEFMEIIOWVTIET FAN
AP —ITTHEL IZX W,

ABEENF D IBM AL NEDHIBRD a2 ¥ —1%  IBM Web ¥4 b (http://www.ibm.com/systems/

support/machine_warranties/) 25 AFTEE 5, MRIEE NAEDHIR) IIEBOFETERRINE T,
LoFTIE REEE NADHIR) 0"8 3 & REFHHR"CH 2 WHEFOBERERLTVWET,

TMREEE NEDHIR) oavr—id, IBM OEXEELED 2 WIEIRGEIE? S5 AF WL 28 A[ET T,
HF R E 7213 KETIE, 1-800-IBM-SERV (F 721X 1-800-426-7378) ICEZE L TL Z& W, EUFEE. 7
7 RSB X UOHEKEE O IBM O5E. ZAZFROED IBM IZEBWEDLE W RO IBM £ ~

X —2 v s Web#4 b http://www.ibm.com/planetwide/ {2 & % IBM Directory of Worldwide Contacts %
TELEE W,
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IBMES AR

714 5% T+ 37t BZ 7|7 [BZ My [ AMux g
) 2 fEx (dx

7042, 7063, 7316, O}AIOPEIM°‘=(AP) S (EP), dEQN), 2 |1 5 1

7965 (LA), 5 o= 7HME), 51 (NA)

7014 ofAlol e F(AP), ™ (EP), ¥E(IN), 1] |1 5 3
(LA), 5 o= 2]7H(ME), &1 (NA)

7014, 9080, 9119 7| 2 5 3

7042, 7063, 7316, E{7] 2 5 1

7965

8247,8284,8286, |FHEP), QEWAIN), ZHUI(LA), 5 ot=a7} |3 5 1

9009, 9223 (ME), 51](NA)

5146,5148,7120, [F"HEP), ¥EAN), THUI(LA), 55 °ot=e7} |3 5 1

9008 (ME), &1](NA), o}A]o} EfH L (AP)

8001, 8005, 8335, O}AIOPEIM°‘=(AP) S (EP), LEQN), 21 |3 1 1

9006 (LA), 5 o= 7HME), 51 (NA)

8828**, 8831** ofAlot el (AP), SH(EP), ZHUI(LA), 25 |3 5 1

8867** otz 2]7HME), EH](NA)

8408**, 9040** ol A|o} EjH F(AP), SH(EP), =% otz g|7} 3 5 3
(ME), Z1](NA), 321 (LA)

7042, 7063, 7316, == (CH) 1 1 1

7965, 8408, 8828,
8831, 8867, 9040

5146, 5148, 7120, <= (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223

7014, 9080, 9119 <= (CH) 1 1 3
8408, 8828, 8831, A= (IN) 1 5 1
8867, 9040

8247**, 8284** o} A]o} Ef T A (AP) 3 5 3

8286**, 9009**,
9223**,9080**,

9119**
9080, 9119 FH(EP), €EAN), TEUI(LA), 35 ot=e7} (1 5 3
(ME), 51](NA)
BZ MH)A §9: 1) 24 3 A §-HQ(CRU)(FETH 23, 5) CRUY A HE 6)CRUYE &4 = H 7)
CRU Y 1174 &%S &6 Ee H g, 8) CRUE 714
My A g 1) o2 9 ALY (NBD), 9x5; 3) TY, 24x7.
* HZ H|A 95 2 Aju|A gldo] tig A2 IBM B2 A5 Arg A o] "HE Au| A §" gl nAju] A

S ZAZSHAA 2.
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*k EE HET} 201 08 QI B A AS EHYUCh o] 2w ol that A% AT Helo] A &
& o =ulol %ol A Belal Al 2.

o] Aol thst IBM EZ A5+ A A 2] AL 1BM Y AFo] E (http://www.ibm.com/systems/support/
machine_warranties/)ol|A] 9-& 4= AHUTh BEF AsH A A= of 2] Ado| 2 Als-d Ut ]9 Foll= B3 A
St Adrg Aol "3 R - BF HE o Tt Al EE A EIF U s U

IBM 9 B4 = 1BM g 2HE B3 At AP A Q) AHE S A& £ 5 JHYoh /iyt = v U
IBMQ] 7J-9- 1-800-IBM-SERV(XE+= 1-800-426-7378) 2 25t Al 2. 53 ATHEU), oFAof Bl S 2 S
o] =7} W 1IBM2] 4 2-0ll+= sllg = 7+2] IBMol| =25t IBM QI EUl 1l ALO] E (http://www.ibm.com/
planetwide/)2] IBM Directory of Worldwide Contacts& =5+l Al 2.
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IBM garantijas informacija

Iekartas(u) tips(i) Iegades valsts Garantija | Garantija | Servisa
s periods |s servisa |limenis*
(gadi) veids*
7042,7063, 7316, Azija-Klusa okeana regions (AP), Eiropa (EP), |1 5 1
7965 Japana (JI\J), Latinamerika (LA), Tuvie
Austrumi-Afrika (ME), Ziemelamerika (NA)
7014 Azija-Klusa okeana regions (AP), Eiropa (EP), |1 5 3
Japana (N), Latinamerika (LA), Tuvie
Austrumi-Afrika (ME), Ziemelamerika (NA)
7014, 9080,9119 | Turcija 2 5 3
7042,7063, 7316, Turcija 2 5 1
7965
8247,8284, 8286, Eiropa (EP), Japana (IN), Latinamerika (LA), |3 5 1
9009, 9223 Tuvie Austrumi-Afrika (ME), Ziemelamerika
(NA)
5146, 5148, 7120, Eiropa (EP), Japana (IN), Latinamerika (LA), |3 5 1
9008 Tuvie Austrumi-Afrika (ME), Ziemelamerika
(NA), Azija-Klusa okeana regions (AP)
8001, 8005, 8335, Azija-Klusa okeana regions (AP), Eiropa (EP), |3 1 1
9006 Japana (JI\J), Latinamerika (LA), Tuvie
Austrumi-Afrika (ME), Ziemelamerika (NA)
8828**, 8831**, Azija-Klusa okeana regions (AP), Eiropa (EP), |3 5 1
8867** Latinamerika (LA), Tuvie Austrumi-Afrika
(ME), Ziemelamerika (NA)
8408**, 9040** Azija-Klusa okeana regions (AP), Eiropa (EP), |3 5 3
Tuvie Austrumi-Afrika (ME), Ziemelamerika
(NA), Latinamerika (LA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japana (IN) 1 5 1
8867, 9040
8247**, 8284**, Azija-Klusa okeana regions (AP) 3 5 3

8286**, 9009**,
9223**,9080**,
9119**
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Iekartas(u) tips(i) Iegades valsts Garantija | Garantija | Servisa
s periods |s servisa |limenis*
(gadi) veids*

9080, 9119 Eiropa (EP), Japana (IN), Latinamerika (LA), |1 5 3

Tuvie Austrumi-Afrika (ME), Ziemelamerika
(NA)

Garantijas servisa veidi: 1) Klienta aizstajama vieniba ("KAV"), tostarp tikai Dalas; 5) KAV un Klatiené; 6)
KAV un Kurjers vai Noliktava; 7) KAV un Klienta piegades serviss; 8) KAV un Datortehnikas apmaina.

Servisa limeni: 1) nakama darba diena (Next Business Day — NBD), 9x5; 3) taja pasa datuma, 24x7.

* Skaidrojumus par garantijas servisa veidiem un servisa limeniem skatiet sadalas "Garantijas servisa
veids" un "Servisa limeni" IBM pazinojuma par ierobeZoto garantiju.

*% Jetver Standarta garantiju un papildu PaplaSinatas garantijas pakalpojumus. Sazinieties ar jlsu
konsultantiem par atbilstoSo finanSu reZimu Sim piedavajumam.

Si produkta IBM pazinojuma par ierobeZoto garantiju kopiju varat iegit IBM timekla vietné http://
www.ibm.com/systems/support/machine_warranties/. Pazinojums par ierobezoto garantiju ir pieejams
daudzas valodas. Ieprieks esoSaja tabula ir sniegta produkta specifiska informacija, kas attiecas uz
Pazinojuma par ierobezoto garantiju "3. dalu — Garantijas informacija".

Pazinojuma par ierobezoto garantiju kopiju varat iegt ari no jlisu IBM pardoSanas parstavja vai jisu IBM
talakpardevéja. Lai sazinatos ar IBM Kanada vai Amerikas Savienotajas Valstis, zvaniet pa talruni1-800-

IBM-SERV (vai 1-800-426-7378). Lai sazinatos ar IBM Eiropas Savienibas (ES), Azijas un Klusa okeana
regiona un Latinamerikas valstis, sazinieties ar IBM attiecigaja valsti vai apmekléjiet IBM pasaules
kontaktu direktoriju §aja IBM interneta timekla vietné: http://www.ibm.com/planetwide/.
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IBM garantijos informacija

Garantijo
s Garantin
laikotarpi | és
3 prieziiiro |Prieziiiro
Irenginio tipas (-ai) | Pirkimo $alis (metais) |stipas* |[slygis*
7042,7063, 7316, Azijos ir Ramiojo vandenyno (AP), Europos 1 5 1
7965 (EP), Japonijos (IN), Lotyny Amgrikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
7014 Azijos ir Ramiojo vandenyno (AP), Europos 1 5 3
(EP), Japonijos (IN), Lotyny Amerikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
7014, 9080, 9119 Turkija 2 5 3
7042,7063, 7316, Turkija 2 5 1
7965
5146, 5148, 7120, Azijos ir Ramiojo vandenyno (AP), Europos 3 5 1
9008, 9223 (EP), Japonijos (IN), Lotyny Amerikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
8001, 8005, 8335, Azijos ir Ramiojo vandenyno (AP), Europos 3 1 1
9006 (EP), Japonijos (IN), Lotyny Amgrikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
8408**, 8828**, Europos (EP), Lotyny Amerikos (VLA), 3 5 1
8831**, 8867** Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
8867** Azijos ir Ramiojo vandenyno regionas 3 5 1
9040** Europos (EP), Viduriniyjy Ryty ir Afrikos (ME), | 3 5 3
Siaurés Amerikos (NA). Lotyny Amerikos (LA)
regionai
7042,7063, 7316, Kinija (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kinija (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kinija (CH) 1 1 3
8408, 8828, 8831, Japonija (IN) 1 5 1
8867, 9040
8247,8284, 8286, Europos (EP), Japonijos (IN), Lotyny 3 5 1

9009

Amerilfos (LA), Viduriniyjy Ryty ir Afrikos
(ME), Siaurés Amerikos (NA) regionai
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Garantijo
s Garantin
laikotarpi | és
s priezitro |PrieZitro
Irenginio tipas (-ai) | Pirkimo Salis (metais) |stipas* (s lygis*
8247**, 8284**, Azijos ir Ramiojo vandenyno regionas (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Europos (EP), Japonijos (IN), Lotyny 1 5 3
Amerikos (LA), Viduriniyjy Ryty ir Afrikos
(ME), Siaurés Amerikos (NA) regionai

Garantinés prieziliros paslaugy tipai: 1) Kliento kei¢iamos dalys (CRU), jskaitant tik Dalis; 5) CRU ir
priezilros paslauga, teikiama vietoje; 6) CRU ir kurjerio arba saugojimo paslauga; 7) CRU ir kliento
atgabenimo ar atsiuntimo paslauga; 8) CRU ir Irenginio keitimo paslauga.

Paslaugos lygiai: 1) kitg darbo dieng (NBD), 9x5; 2) ta pacig dieng, 24x7.

* PaaiSkinimus apie Garantinés priezilros paslaugos tipus ir Paslaugy lygius zr. IBM ribotosios garantijos
pareiskimo skyriuose "Garantinés priezitros paslaugos tipas" ir "Paslaugos lygiai".

** Apima Standartine garantijg ir papildoma pratesta garantine priezilirg. Norédami tinkamai finansiskai
jvertinti §j pasitlyma, pasitarkite su savo finansy pataréjais.

IBM ribotos garantijos pareiskimo kopija galite jsigyti IBM Ziniatinklio svetainéje http://www.ibm.com/
systems/support/machine_warranties/. Ribotos garantijos pareiSkimas pateikiamas daugeliu kalby.
Auksciau esancioje lenteléje pateikiama Ribotos garantijos pareiskimo skyriaus "3 dalis. Garantijos
informacija" specifiné produkto informacija.

Ribotos garantijos pareiskimo kopijg taip pat galite jsigyti iS IBM pardavimo atstovo arba IBM
perpardavéjo. Kanadoje arba Jungtinése Amerikos Valstijose skambinkite 1-800-IBM-SERV (arba
1-800-426-7378). Europos Sajungos (ES), Azijos ir Ramiojo vandenyno regiono bei Lotyny Amerikos
Salyse susisiekite su tos Salies IBM padaliniu arba apsilankykite IBM pasaulio kontakty kataloge, kuris yra
Sioje IBM interneto svetainéje: http://www.ibm.com/planetwide/.
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UHopmauuu 3a rapaHuyuja og IBM

Tun(oeu) mawmHa(u) | 3eMja Ha KynyBake FapaHTeH | Tun CepBuUCH
nepuop, |rapaHTHa |0 HUBO*
(roguHu) |ycnyra*
7042,7063, 7316, Asuja u Naunduk (AP), EBpona(EP), 1 5 1
7965 JanoHuja (IN), NatuHcka AMepuka(LA),
CpeneH UcTtok 1 Adpuka (ME), CeBepHa
Amepuka (NA)
7014 A3suja u Naunduk (AP), EBpona(EP), 1 5 3
JanoHuja (IN), NaTtuHcka AMepuka(LA),
CpeneH UcTtok 1 Adpuka (ME), CeBepHa
Amepuka (NA)
7014,9080,9119 | Typuwuja 2 5 3
7042,7063,7316, | Typuvja 2 5 1
7965
5146, 5148, 7120, EBpona (EP), JanoHuja (IN), JlaTuHcka 3 5 1
8247,8284, 8286, Amepuka (LA), CpeaeH Uctok 1 Adpurka
9008, 9009, 9223 (ME), CeBepHa AMepuka (NA)
8001, 8005, 8335, Asuja u Maunduk (AP), EBpona(EP), 3 1 1
9006 JanoHuja (IN), NaTtuHcka AMepuka(LA),
CpeneH UcTtok u Adpuka (ME), CeBepHa
Amepuka (NA)
8408**, 8828**, Asuja u Naunduk (AP), EBpona(EP), 3 5 1
8831**, 8867** NatnHcka Amepuka(LA), CpeneH McTok u
Adpuka (ME), CeepHa AMepuka (NA)
5146,5148, 7120, A3suja u Nauncumk (AP) 3 5 1
9008
9040** Eepona (EP), CpeneH Mctok n Adpuka(ME), |3 5 3
CeBepHa Amepuka (NA) NlaTnuHcka AMepuka
(LA)
7042,7063, 7316, KuHa(CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kuna(CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kuna(CH) 1 1 3
8408, 8828, 8831, JanoHwuja (IN) 1 5 1
8867, 9040,
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Tun(oeu) mawmnHa(u) | 3emja Ha KynyBame FapaHTeH | Tun CepBucH
nepuop, |rapaHTHa |0 HUBO*
(ropuHM) |ycnyra*
8247**, 8284**, Asuija n Nauncmk (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
9009**, 9223**,
9040**, 9080**,
9119**
9080, 9119 EBpona (EP), JanoHuja (IN), JlaTuHcka 1 5 3
Amepuka (LA), CpeaeH Uctok 1 Adpurka
(ME), CeBepHa AMepuka (NA)

TunoBu rapaHTHa ycnyra: 1) KopucHuuka sameHnmsa eguHunua (CRU) BknydyBajku camo genosu; 5) CRU
1 Ha nuue MecTo; 6) CRU 1 Kypupcka ycnyra unum geno; 7) CRU n KOpMCHMUKOT ja HOCK MK ja ucnpaka no
nowTa; 8) CRU 1 pasMeHa Ha MallUHM.

CepeucHu HuBoa 1) CnenHunot paboTteH aeH (NBD), 9x5; 3) McTtmnoT OeH, 24x7.

* MorneaHeTe TMNOBM rapaHTHa ycnyra 1 CepBUCHM HMBOA BO M3jaBaTa 3a orpaHuueHa rapaHumja og
IBM 3a objacHyBatba 3a TUMOBUTE rapaHTHW YCYTW Y CEPBUCHUTE HUBOA.

** Ja BknydyyBa CTaHOapOHaTa rapaHumja u 4onoaHUTeNHMTe MpoaosXKeHn rapaHTHN YCIOBM.
KoHCynTMpajTe ce Co BallMTe COBETHMLM 32 COOABETHMOT (AMHAHCUCKM TPeTMaH 3a oBaa NoHyaa.

Moxe pa nobuete Konuja of, M3jasara 3a orpaHuyeHa rapaHyuja 00 IBM 3a oBoj nponssopg o, Beb-
NokauujaTta Ha IBM Ha http://www.ibm.com/systems/support/machine_warranties/. /I3jaBaTa 3a
OrpaHunyeHa rapaHumja e LocTanHa Ha MHory jasuum. Bo Tabenata nofony ce gageHu nHdopmaumnte 3a
npoussogmnTe 3a "Oen 3 - NapaHTHM nHDopMaumn' og M3jaBaTta 3a orpaHuyeHa rapaHuuja.

MNcTo Taka, Moxe aa nobuete konuja o M3jaBaTa 3a orpaHMYeHa rapaHumja o, 3acTanHUKOT 3a
npopaxba Ha IBM nnn og npogaBayoT Ha IBM. 3a IBM Bo KaHaga nnu CALL, noBukajte 1-800-IBM-SERV
(nnn 1-800-426-7378). 3a IBM Bo 3eMjuTe of EBponckaTta YHuja (EY), Asuja u MaundmkoT 1 JTaTUHCKa
AMepuka, KOHTakTMpajTe co IBM Bo Taa 3emja unu nocetete ro VIMeHMKOT Ha IBM 3a KOHTaKTK BO CBETOT
Ha cnegHasa Beb-nokauuja Ha IBM: http://www.ibm.com/planetwide/.
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IBM Bezbjednosne informacije

Tip(ovi) masine Zemlja kupovine Period Tip Nivo
(godine) |Usluge Usluge*
garancije | garancije

*
7042,7063, 7316, Azija-Pacifik (AP), Evropa (EP), Japan (IN), 1 5 1
7965 Latinska Amerika (LA), Bliski Istok-Afrika
(ME), Sjeverna Amerika (NA)

7014 Azija-Pacifik (AP), Evropa (EP), Japan (IN), 1 5 3
Latinska Amerika (LA), Bliski Istok-Afrika
(ME), Sjeverna Amerika (NA)

7014, 9080, 9119 Turska 2 5 3

7042,7063, 7316, |Turska 2 5 1

7965

5146, 5148, 7120, Evropa (EP), Japan (IN), Latinska Amerika 3 5 1

8247,8284, 8286, (LA), Bliski Istok-Afrika (ME), Sjeverna

9008, 9009, 9223 Amerika (NA)

8001, 8005, 8335, Azija-Pacifik (AP), Evropa (EP), Japan (IN), 3 1 1

9006 Latinska Amerika (LA), Bliski Istok-Afrika

(ME), Sjeverna Amerika (NA)
8408**, 8828**, Azija-Pacifik (AP), Evropa (EP), Latinska 3 5 1
8831**, 8867** Amerika (LA), Bliski Istok-Afrika (ME),

Sjeverna Amerika (NA)

5146, 5148, 7120, Azija-Pacifik (AP) 3 5 1

9008

9040** Evropa (EP), Bliski Istok-Afrika (ME), 3 5 3

Sjeverna Amerika (NA) Latinska Amerika (LA)

7042,7063, 7316, Kina (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Kina (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223

7014, 9080, 9119 Kina (CH) 1 1 3

8408, 8828, 8831, Japan (IN) 1 5 1

8867, 9040,

8247**, 8284**, Azija-Pacifik (AP) 3 5 3

8286**, 8408**,
8828**, 8831**,
9009**, 9223**,
9040**, 9080**,
9119**
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Tip(ovi) masine Zemlja kupovine Period Tip Nivo

(godine) |Usluge Usluge*

garancije | garancije
*

9080, 9119 Evropa (EP), Japan (IN), Latinska Amerika 1 5 3
(LA), Bliski Istok-Afrika (ME), Sjeverna
Amerika (NA)

Tipovi Usluge garancije: 1) Korisnicki zamijenljiva jedinica (CRU) ukljuCujuci samo Djelove; 5) CRU i na
lokaciji; 6) CRU i Kurir ili Depo; 7) CRU i Korisnik donosi ili Salje poStom; 8) CRU i Razmjena masina.

Nivoi Usluge: 1) Sljededi radni dan (NBD), 9x5; 3) Isti dan, 24x7.

* Vidjeti "Tip Usluge garancije" and "Nivoi Usluge" u IBM Izjavi o ograni¢enoj garanciji za objasnjenja o
tipovima usluge garancije i nivoima usluge.

*%* Obuhvata Standardnu garanciju i dodatne Usluge proSirene garancije. Posavjetujte se sa svojim
savjetnicima o odgovaraju¢em finansijskom tretmanu za ovu ponudu.

Mozete dobiti primjerak IBM Izjave o ograni¢enoj garanciji za ovaj proizvod na IBM veb lokaciji http://
www.ibm.com/systems/support/machine_warranties/. Ova Izjava o ogranic¢enoj garanciji dostupna je na
mnogim jezicima. Gornja tabela prikazuje informacije specificne za proizvod za "Dio 3 - Informacije o
garanciji" Izjave o ograni¢enoj garanciji.

Mozete dobiti primjerak Izjave o ogranic¢enoj garanciji od IBM Predstavnika prodaje ili VaSeg IBM
prodavca. Za kompaniju IBM u Kanadi ili Sjedinjenim Drzavama, pozovite 1-800-IBM-SERV (ili
1-800-426-7378). Za kompaniju IBM u Evropskoj uniji (EU), zemljama Azije-Pacifika i Latinske Amerike,
obratite se kompaniji IBM u toj zemlji ili posjetite IBM Direktorijum kontakata Sirom svijeta na sljedecoj
IBM Internet veb lokaciji: http://www.ibm.com/planetwide/.
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IBM - Opplysninger om garantibetingelser

Maskintype(r) Land der maskinen er kjgpt Garantip | Type Serviceni
eriode garantise | va*
@@r) rvice*
7042,7063, 7316, Stillehavs-Asia (AP), Europa (EP), Japan (IN), (1 5 1
7965 Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
7014 Stillehavs-Asia (AP), Europa (EP), Japan (IN), | 1 5 3
Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
7014, 9080, 9119 Tyrkia 2 5 3
7042,7063, 7316, Tyrkia 2 5 1
7965
8247,8284, 8286, Europa (EP), Japan (IN), Latin-Amerika (LA), |3 5 1
9009, 9223 Midtgsten Afrika (ME), Nord-Amerika (NA)
5146, 5148, 7120, Europa (EP), Japan (IN), Latin-Amerika (LA), |3 5 1
9008 Midtgsten Afrika (ME), Nord-Amerika (NA),
Stillehavs-Asia (AP)
8001, 8005, 8335, Stillehavs-Asia (AP), Europa (EP), Japan (IN), | 3 1 1
9006 Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
8828**, 8831*%, Stillehavs-Asia (AP), Europa (EP), Latin- 3 5 1
8867** Amerika (LA), Midtgsten Afrika (ME), Nord-
Amerika (NA)
8408**, 9040** Stillehavs-Asia (AP), Europa (EP), Midtgsten |3 5 3
Afrika (ME), Nord-Amerika (NA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247**, 8284**, Stillehavs-Asia (AP) 3 5 3
8286**, 9009**,
9223** 9080**,
9119**
9080, 9119 Europa (EP), Japan (IN), Latin-Amerika (LA), |1 5 3
Midtgsten Afrika (ME), Nord-Amerika (NA)
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Typer garantiservice: 1) CRU (Customer Replaceable Unit) kun inkludert deler; 5) CRU og service pa
stedet; 6) CRU og service med budtjeneste eller pa servicesenter; 7) CRU og service med innlevering eller
innsending; 8) CRU og utskifting av maskiner.

Servicenivder: 1) Neste arbeidsdag (NBD), 9x5; 3) Samme dag, 24x7.

* Se "Type of Warranty Service" og "Service Levels" i IBM Statement of Limited Warranty for forklaringer
pa garantiservicetyper og servicenivaer.

** Inkluderer Standardgaranti og ekstra Utvidede garantitjenester. Konsulter med dine radgivere om den
riktige gkonomiske lgsningen for dette tilbudet.

Du kan hente en kopi av IBM Statement of Limited Warranty for dette produktet fra IBMs nettsted pa
http://www.ibm.com/systems/support/machine_warranties/. IBM Statement of Limited Warranty er
tilgjengelig pd mange sprak. Tabellen ovenfor gir produktspesifikk informasjon for "Part 3 - Warranty
Information" i Statement of Limited Warranty.

Du kan ogsa fa tak i en kopi av Statement of Limited Warranty fra din IBM-salgsrepresentant eller IBM-
forhandler. For IBM i Canada eller USA: ring 1-800-IBM-SERV (eller 1-800-426-7378). For IBM i Den
europeiske union (EU), Stillehavs-Asia og Latin-Amerika: Kontakt IBM i det aktuelle landet eller ga til IBM
Directory of Worldwide Contacts pa IBMs nettsted: http://www.ibm.com/planetwide/.
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Informacje gwarancyjne IBM

Typ Maszyny Kraj zakupu Okres Typ Poziom
gwaranc |serwisu |ustug*
yiny gwaranc
(lata) yinego*
7042,7063, 7316, Azja i Pacyfik (AP), Europa (EP), Japonia (IN), [ 1 5 1
7965 Ameryka tacinska (LA), Bliski Wschod i
Afryka (ME), Ameryka Pétnocna (NA)

7014 Azja i Pacyfik (AP), Europa (EP), Japonia (IN), [ 1 5 3
Ameryka tacinska (LA), Bliski Wschéd i
Afryka (ME), Ameryka Pétnocna (NA)

7014, 9080, 9119 Turcja 2 5 3

7042,7063, 7316, Turcja 2 5 1

7965

8247,8284, 8286, Europa (EP), Japonia (IN), Ameryka tacinska |3 5 1

9009, 9223 (LA), Bliski Wschéd i Afryka (ME), Ameryka

Pétnocna (NA)
5146, 5148, 7120, Europa (EP), Japonia (IN), Ameryka tacinska |3 5 1
9008 (LA), Bliski Wschéd i Afryka (ME), Ameryka
Pétnocna (NA), Azja i Pacyfik (AP)
8001, 8005, 8335, Azja i Pacyfik (AP), Europa (EP), Japonia (IN), | 3 1 1
9006 Ameryka tacinska (LA), Bliski Wschod i
Afryka (ME), Ameryka Pétnocna (NA)
8828**, 8831**, Azja i Pacyfik (AP), Europa (EP), Ameryka 3 5 1
8867** tacinska (LA), Bliski Wschéd i Afryka (ME),
Ameryka Pétnocna (NA)
8408**, 9040** Azja i Pacyfik (AP), Europa (EP), Bliski 3 5 3
Wschod i Afryka (ME), Ameryka Pétnocna
(NA), Ameryka tacinska (LA)

7042,7063, 7316, Chiny (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Chiny (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223

7014, 9080, 9119 Chiny (CH) 1 1 3

8408, 8828, 8831, Japonia (IN) 1 5 1

8867, 9040

8247**, 8284**, Azja i Pacyfik (AP) 3 5 3

8286**, 9009**,

9223** 9080**,

9119**
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Typ Maszyny Kraj zakupu Okres Typ Poziom
gwaranc |serwisu |ustug*

yiny gwaranc
(lata) yjnego*
9080, 9119 Europa (EP), Japonia (IN), Ameryka tacinska |1 5 3
(LA), Bliski Wschéd i Afryka (ME), Ameryka
Pétnocna (NA)

Typ serwisu gwarancyjnego: 1) CRU (dostarczenie Czesci Wymienianych przez Klienta, w tym tylko
Czesci); 5) Czesci CRU i serwis na miejscu; 6) Czesci CRU i serwis wysytkowy lub kurierski; 7) Czesci CRU i
serwis z wysytka lub transportem przez Klienta; 8) Czesci CRU i wymiana Maszyny.

Poziomy ustug: 1) W nastepnym dniu roboczym (Next Business Day — NBD), 9x5; 3) tego samego dnia
(Same Day), 24x7.

* Wyjasnienia dotyczace typdw serwisu gwarancyjnego i poziomow ustug znajdujg sie w sekcjach "Typy
serwisu gwarancyjnego" i "Poziomy ustug" Warunkéw Ograniczonej Gwarancji IBM.

** Obejmuje Gwarancje Standardowg i dodatkowe Ustugi w ramach Gwarancji Rozszerzonej. W celu
okreslenia odpowiedniego mechanizmu finansowego dla tego produktu oferowanego prosimy o kontakt z
doradca.

Kopie Warunkéw Ograniczonej Gwarancji IBM dla tego produktu mozna znalez¢ w serwisie WWW IBM pod
adresem http://www.ibm.com/systems/support/machine_warranties/. Warunki Ograniczonej Gwarancji
sg dostepne w wielu jezykach. W powyzszej tabeli zostaty podane informacje specyficzne dla produktow
na potrzeby "Czesci 3 — Informacje gwarancyjne" Warunkéw Ograniczonej Gwarancji.

Kopie Warunkow Ograniczonej Gwarancji mozna réwniez otrzymac od Przedstawiciela Handlowego IBM
lub resellera IBM. W Kanadzie i Stanach Zjednoczonych mozna skontaktowac sie z IBM pod numerem
1-800-IBM-SERV (lub 1-800-426-7378). W krajach Unii Europejskiej i krajach z regiondw Azji i Pacyfiku
oraz Ameryki tacinskiej nalezy skontaktowac sie z oddziatem IBM w danym kraju lub skorzystac z wykazu
danych kontaktowych IBM na swiecie (IBM Directory of Worldwide Contacts) dostepnego w serwisie
internetowym IBM pod adresem http://www.ibm.com/planetwide/.
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Informacoes sobre a Garantia da IBM

Tipo(s) de Maquina [ Pais de Aquisicao Periodo |[Tipode |Nivelde
de Servico | Servico*
Garantia |de
(Anos) Garantia
*
7042,7063, 7316, Asia Pacifico (AP), Europa (EP), Japao (IN), 1 5 1
7965 América Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
7014 Asia Pacifico (AP), Europa (EP), Japdo (IN), |1 5 3
América Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
7014, 9080, 9119 Turquia 2 5 3
7042,7063, 7316, Turquia 2 5 1
7965
8247,8284, 8286, Europa (EP), Japao (IN), América Latina (LA), |3 5 1
9009, 9223 Africa e Médio Oriente (ME), América do
Norte (NA)
5146, 5148, 7120, Europa (EP), Japao (IN), América Latina (LA), |3 5 1
9008 Africa e Médjo Oriente (ME), América do
Norte (NA), Asia Pacifico (AP)
8001, 8005, 8335, Asia Pacifico (AP), Europa (EP), Japao (IN), 3 1 1
9006 América Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
8828**, 8831**, Asia Pacifico (AP), Europa (EP), América 3 5 1
8867** Latina (LA), Africa e Médio Oriente (ME),
América do Norte (NA)
8408**, 9040** Asia Pacifico (AP), Europa (EP), Africa e 3 5 3
Médio Oriente (ME), América do Norte (NA),
América Latina (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japao (IN) 1 5 1
8867, 9040
8247**, 8284**, Asia Pacifico (AP) 3 5 3
8286**, 9009**,
9223** 9080**,
9119**
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Tipo(s) de Maquina | Pais de Aquisicao Periodo |Tipode |Nivelde
de Servico |Servico*
Garantia |de
(Anos) Garantia
*
9080, 9119 Europa (EP), Japao (IN), América Latina (LA), |1 5 3
Africa e Médio Oriente (ME), América do
Norte (NA)

Tipos de Servico de Garantia: 1) Unidade Substituivel pelo Cliente (Customer Replaceable Unit, CRU)
incluindo apenas Componentes; 5) CRU e no Local (On-site); 6) CRU e Correio Expresso ou Recolha; 7)
CRU e Entrega ou Envio para a Entidade Reparadora; 8) CRU e Troca de Maquinas.

Niveis de Servico: 1) No dia Util seguinte (Next Business Day, NBD), 9x5; 3) No mesmo dia, 24x7.

* Para obter uma explicacao sobre os tipos de servigo de garantia e niveis de servigo, consulte "Tipo de
Servico de Garantia" e "Niveis de Servigo" na Declaracdo de Garantia Limitada IBM.

** Inclui a Garantia Padrdo e Servicos de Extensdo de Garantia adicionais. Consulte os seus assessores
relativamente ao tratamento financeiro adequado a esta oferta.

Pode obter uma copia da Declaracdo de Garantia Limitada IBM referente a este produto no sitio da Web
da IBM em http://www.ibm.com/systems/support/machine_warranties/. A Declaracao de Garantia
Limitada esta disponivel em varios idiomas. A tabela acima fornece as informacgdes especificas sobre o
produto para a "Parte 3 - Informacgdes Sobre a Garantia" da Declaracao de Garantia Limitada.

Podera igualmente obter uma copia da Declaragao de Garantia Limitada junto do seu Representante de
Vendas ou Revendedor IBM. Para contactar a IBM no Canada ou nos Estados Unidos, ligue 1-800-IBM-
SERV (ou 1-800-426-7378). Para contactar a IBM na Unido Europeia (UE), Asia e Pacifico e paises da
América Latina, contacte a IBM do respectivo pais ou visite o Directorio IBM de Contactos Mundiais no
seguinte sitio da Web da IBM na Internet: http://www.ibm.com/planetwide/.

54 IBM Warranty Information



Informatii despre garantia IBM

Tip (tipuri) de Tara de achizitie Perioada | Tipul Nivelul
masina de Serviciul |serviciul
garantie |uide ui*
(ani) garantie*
7042,7063, 7316, Asia-Pacific (AP), Europa (EP), Japonia (ON), (1 5 1
7965 America Latina (LA), Orientul Mijlociu (ME),
America de Nord (NA)
7014 Asia-Pacific (AP), Europa (EP), Japonia (ON), |1 5 3
America Latina (LA), Orientul Mijlociu (ME),
America de Nord (NA)
7014, 9080, 9119 Turcia 2 5 3
7042,7063, 7316, |Turcia 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japonia (IN), America Latina 3 5 1
8247,8284, 8286, (LA), Orientul Mijlociu (ME), America de Nord
9008, 9009, 9223 (NA)
8001, 8005, 8335, Asia-Pacific (AP), Europa (EP), Japonia (OJN), (3 1 1
9006 America Latina (LA), Orientul Mijlociu (ME),
America de Nord (NA)
8408**, 8828**, Asia-Pacific (AP), Europa (EP), America 3 5 1
8831**, 8867** Latina (LA), Orientul Mijlociu (ME), America
de Nord (NA)
5146, 5148, 7120, Asia-Pacific (AP) 3 5 1
9008
9040** Europa (EP), Orientul Mijlociu (ME), America |3 5 3
de Nord(NA) America Latina (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japonia (IN) 1 5 1
8867, 9040,
8247**, 8284**, Asia-Pacific (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
9009**, 9223**,
9040**, 9080**,
9119**
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Tip (tipuri) de Tara de achizitie Perioada | Tipul Nivelul
masina de Serviciul |serviciul
garantie |uide ui*
(ani) garantie*
9080, 9119 Europa (EP), Japonia (IN), America Latina 1 5 3
(LA), Orientul Mijlociu (ME), America de Nord
(NA)

Tipuri de Serviciu de garantie: 1) Unitate Inlocuibili de Client (Customer Replaceable Unit) (CRU), care
include exclusiv Piesele; 5) CRU si On-site; 6) CRU si Curierat sau Depozit; 7) CRU si Carry-in sau Mail-in
clienti; 8) CRU si Schimb de masini.

Niveluri ale Serviciului: 1) In ziua lucritoare urmatoare (NBD), 9x5; 3) in aceeasi zi, 24x7.

* A se vedea "Tipul Serviciului de garantie" si "Nivelurile Serviciului" din Declaratia IBM de garantie pe
duratd determinatd pentru explicatii despre tipurile serviciului de garantie si nivelurile serviciului.

** Include Serviciile de garantie standard si servicii de garantie extinse suplimentare. Consultati-va cu
consilierii despre tratamentul financiar adecvat pentru aceasta oferta.

Puteti obtine o copie dupa Declaratia IBM de garantie pe duratd determinatd pentru acest produs pe site-
ul IBM, la adresa http://www.ibm.com/systems/support/machine_warranties/. Declaratia de garantie pe
durata determinata este disponibila Tn mai multe limbi. Tabelul de mai sus ofera informatii specifice
produsului pentru "Partea 3 - Informatii despre garantie" din Declaratia de garantie limitata.

De asemenea, puteti obtine o copie a Declaratiei de garantie limitatd de la Reprezentantul de vanzari IBM
sau de la revanzatorul IBM. Pentru IBM Canada sau Statele Unite ale Americii, apelati numarul 1-800-
IBM-SERV (sau 1-800-426-7378). Pentru IBM din tarile de pe teritoriul Uniunii Europene (UE), Asia-
Pacific si America Latina , contactati IBM din tara respectiva sau accesati Baza de date a Contactelor
Mondiale a IBM de pe urmatorul site IBM: http://www.ibm.com/planetwide/.
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UHcopmauusa o Napantum IBM

Tun MawuHbl CTpaHa npuobpeTteHus Fapan- Tun YpoBeHb
TUiiHbIA | FTapaH- o6cny-
cpok (B | TuitHOro |>xuBaHus
ropax) o6cny- *

XXUBaHUA
*
7042,7063, 7316, A3unaTcKo-TUX00KeaHCKMUIA pernoH (AP), 1 5 1
7965 EBpona (EP), AnoHunsa (IN), NaTuHckas
Amepuka (LA), BavxxuHuin n CpenHnin Boctok
n Acdpuka (ME), CeepHas AMepuka (NA)
7014 A3unaTcKo-TUX0OKeaHCKMIA pernoH (AP), 1 5 3
Espona (EP), AnoHuna (IN), NaTuHckas
Amepuka (LA), BanmxHnin n CpegHuii Boctok
n Acdbpuka (ME), CeepHasa AMepuka (NA)

7014, 9080, 9119 Typunsa 2 5 3

7042,7063, 7316, Typuns 2 5 1

7965

8247,8284, 8286, Espona (EP), AnoHus (IN), NaTnHckas 3 5 1

9009, 9223 Amepuka (LA), BavxxkHuin n CpegHuin Boctok

n Adpuka (ME), CeepHasi AMepuka (NA)
5146, 5148, 7120, Espona (EP), AnoHus (IN), NaTnHckas 3 5 1
9008 Amepuka (LA), BavxxkHuin n CpegHnin Boctok

n Acdpuka (ME), CeepHast AMepuka (NA),

A3unaTcKo-TUXooKeaHCKuUI pernoH (AP)
8001, 8005, 8335, A3unaTcKo-TUX00KeaHCKUI pernoH (AP), 3 1 1
9006 Espona (EP), AnoHusa (IN), NaTuHckas

Amepuka (LA), BavxxuHuin n CpenHnin Boctok

n Adpuka (ME), CeepHas AMepuka (NA)
8828**, 8831**, A3unaTcKo-TUX0OKeaHCKMIA pernoH (AP), 3 5 1
8867** EBpona (EP), JlaTuHckasa AMepuka (LA),

BnvxkHuin u CpegHuii BocTok n Adpuka (ME),

CeBepHaa AMepuka (NA)
8408**, 9040** A3unaTcKo-TUXooKeaHCKMI pernoH (AP), 3 5 3

Eepona (EP), BavxxHuin n CpenHuin Boctok u

Adpuka (ME), CeBepHasi AMepuka (NA),

JNlatnHckas Amepuka (LA)

7042,7063, 7316, Kutai (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, KuTan (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223

7014, 9080, 9119 Kutan (CH) 1 1 3
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Tun MawuHbl CtpaHa npuobpeTteHus FapaH- Tun YpoBeHb
TUitHbIA | TapaH- o6cny-
Cpok (B | TuiltHOro |>KuBaHuA
ropax) o6cny- *

XUBaHUA
*

8408, 8828, 8831, AnoHua (IN) 1 5 1

8867, 9040

8247**, 8284**, A3unaTcKo-TUX00oKeaHCKuUI pervoH (AP) 3 5 3

8286**, 9009**,

9223**,9080**,

9119**

9080, 9119 EBpona (EP), AnoHus (IN), NaTuHckas 1 5 3

Amepuka (LA), BavxxHuin n CpegHnin Boctok
n Adpuka (ME), CeepHasi AMepuka (NA)

Tunbl FapaHTuitHoro O6cny>xuBanus: 1) bnoku, 3ameHsaemble 3akasunkom (CRU), B TOM uncie TONbKO
3anyvacTtu; 5) CRU n ObcnyxumBaHme Ha MecTe; 6) CRU n Kypbepckne nnu Cknagckue Yenyru; 7) CRU mn
ObcnyxunsaHue npu [loctaBke unu Mepecobinke no Moute Cunamum 3akasumka; 8) CRU 1 ObcnykmnBaHme ¢
3amMeHon MalnHbl.

YpoBHM 06cnyrkuBaHus: 1) Ha cneaytowmin pabounin geHb (Next Business Day - NBD), 9x5; 3) B ToT xe
neHb (Same Day - SD), 24x7.

* OnucaHve TUNOB U YPOBHEN rapaHTUMHOIO 0BCNYyXKMBaHWSA NpMBELEHO B pasgenax "Tunbl
FapaHTuimHoro O6cnyxmBanma" n "YpoBHu obenyxxmnsanusa" fMonorerHus IBM 06 OrpaHuyeHHol FapaHTuu.

** BrnrovaeT CTaHOapTHYIO MapaHTuio 1 AoNoNHUTENbHOE PaclumpeHHoe FapaHTuitHoe O6cnyxunsaHue.
Bonpocsl 0 hvHaHCOBOM obecneyeHnmn AaHHOIo NpeasoXKeHns 3aaaBainTe CBOMM KOHCYbTaHTaM.

Bbl MOXeTe nonyunTb konuto MosoxeHuss IBM 06 OrpaHuyeHHol FapaHTuu ons AaHHOro NpoayKTa ¢ Beb-
canta IBM: http://www.ibm.com/systems/support/machine_warranties/. NonoxeHne IBM 06
OrpaHu4eHHOM MapaHTM [OCTYNHO HA MHOMUX S3blkax. B BbllWenpuBeLeHHOM Tabnuue coaepxmnTcs
nHopmauus pasgena "Hacte 3 - MHopmaumsa o FapaHTumn" MNMonoxeHns 06 OrpaHnyeHHoON FapaHTuK,
OTHOCSILLASICS K 3TOMY NPOAYKTY.

Konuto MonoxeHuns 06 OrpaHnveHHom MapaHTm MOryT NpeocTaBuTh TOProOBbIN NPeacTaBnTeNb UK
pecennep IBM. B KaHage nnu B CLUA 3BoHMTe B IBM no TenedoHy 1-800-IBM-SERV (nnu
1-800-426-7378). YT0bbl cBA3aThCA ¢ IBM B cTpaHax EBponeickoro Coto3a (EC), Asmatcko-
TUXOOKEAHCKOro PernoHa, a Takxe JlaTnHckon Amepukn, obpawantecs B omcel IBM B 3TMX cTpaHax
N nocetTnTe MexayHapogHbIi KaTanor koHTakToB IBM (IBM Directory of Worldwide Contacts) Ha
cnepytouwem Beb-cante IBM: http://www.ibm.com/planetwide/
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1 4 ~ ’ o J 4 °
Zarucne informacie IBM
Typ pocitaca Krajina nakupu Zaruéna |Typ Uroveit
doba zaruénej |sluzby*
(roky) sluzby*
7042,7063, 7316, Juhovychodna Azia (AP), Eurépa (EP), 1 5 1
7965 Japonsko (IN), Latinska Amerika (LA),
Stredny vychod a Afrika (ME), Severna
Amerika (NA)
7014 Juhovychodna Azia (AP), Eurépa (EP), 1 5 3
Japonsko (IN), Latinska Amerika (LA),
Stredny vychod a Afrika (ME), Severna
Amerika (NA)
7014, 9080, 9119 Turecko 2 5 3
7042,7063, 7316, Turecko 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japonsko (IN), Latinska 3 5 1
8247,8284, 8286, Amerika (LA), Stredny vychod a Afrika (ME),
9008, 9009, 9223 Severna Amerika (NA)
8001, 8005, 8335, | Juhovychodna Azia (AP), Eurépa (EP), 3 1 1
9006 Japonsko (IN), Latinska Amerika (LA),
Stredny vychod a Afrika (ME), Severna
Amerika (NA)
8828** 8831**, Juhovychodna Azia (AP), Eurépa (EP), 3 5 1
8867** Latinska Amerika (LA), Stredny vychod a
Afrika (ME), Severna Amerika (NA)
5146, 5148, 7120, Juhovychodna Azia (AP) 3 5 1
9008
8408**, 9040** Juhovychodna Azia (AP), Eurépa (EP), 3 5 3
Stredny vychod a Afrika (ME), Severna
Amerika (NA), Latinska Amerika (LA)
7042, 7063,7316, |Cina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Cina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Cina (CH) 1 1 3
8408, 8828, 8831, Japonsko (IN) 1 5 1
8867, 9040
8247**, 8284**, Juhovychodna Azia (AP) 3 5 3
8286**, 9009**,
9223** 9080**,
9119**
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Typ pocitaca Krajina nakupu Zaruéna |Typ Uroveit

doba zarucnej |sluzby*
(roky) sluzby*
9080, 9119 Europa (EP), Japonsko (IN), Latinska 1 5 3

Amerika (LA), Stredny vychod a Afrika (ME),
Severnd Amerika (NA)

Typy zaruénych sluzieb: 1) Jednotky vymenitelné zakaznikom (CRU) - zahffia iba dielce; 5) Jednotky
vymenitelné zakaznikom a servis na mieste; 6) Jednotky vymenitelné zdkaznikom a sluzba dorucenia
kuriérom alebo do skladu; 7) Jednotky vymenitelné zakaznikom a dorucenie dielu zakaznikom alebo
postou; 8) Jednotky vymenitelné zakaznikom a vymena stroja.

Urovne sluzieb: 1) Nasledujtici pracovny defi (NBD), 9 hodin denne, 5 dni v tyzdni; 3) Ten isty def, 24
hodin denne, 7 dni v tyZdni.

* Vysvetlenie typov zaruénych sluZieb a Urovni sluZieb najdete v astiach "Typ zaruénej sluzby" a "Urovne
sluzieb" vo Vyhldseni o obmedzenej zdruke IBM.

** Zahrna Standardné zarucné sluzby a dalSie zarucné sluzby v ramci rozsirenej zaruky. V suvislosti s
vhodnym finanénym krytim tejto ponuky sa obratte na svojich poradcov.

Kopiu Vyhldsenia o obmedzenej zaruke IBM pre tento produkt najdete na webovej lokalite IBM na adrese
http://www.ibm.com/systems/support/machine_warranties/. Vyhlasenie o obmedzenej zaruke IBM je k
dispozicii v mnohych jazykoch. Vo vy$$ie uvedenej tabulke st uvedené informécie z "Casti 3 - Zaruéné
informacie" Vyhlasenia o obmedzenej zaruke IBM.

Kopiu Vyhlasenia o obmedzenej zaruke IBM vam mo6Ze poskytnut aj obchodny zastupca IBM alebo
predajca produktov IBM. Ak chcete kontaktovat spolo¢nost IBM v Kanade alebo Spojenych Statoch,
zavolajte na ¢islo 1-800-IBM-SERV (alebo 1-800-426-7378). Ak chcete spolo¢nost IBM kontaktovat v
Eurdpskej unii (EU), juhovychodnej Azii alebo v krajinach Latinskej Ameriky, obratte sa na zastUpenie
spolocnosti IBM v danej krajine alebo si pozrite adresar globalnych kontaktov IBM na nasledujtce
webovej stranke IBM: http://www.ibm.com/planetwide/.
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IBM-ove garancijske informacije

Tipi raéunalnika Drzava nakupa Garancijs | Vrsta Raven
ko garancijs | servisa*
obdobje |kega
(v letih) |servisa
7042,7063, 7316, Azijsko-pacifiSko obmocje (AP), Evrope (EP), (1 5 1
7965 Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)

7014 Azijsko-pacifiSko obmocje (AP), Evrope (EP), (1 5 3
Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)

7014, 9080, 9119 Turcija 2 5 3

7042,7063, 7316, Turcija 2 5 1

7965

8247,8284, 8286, Evropa (EP), Japonska (IN), Latinska 3 5 1

9009, 9223 Amerika (LA), Bliznji vzhod in Afrika (ME),

Severna Amerika (NA)
5146, 5148, 7120, Evropa (EP), Japonska (IN), Latinska 3 5 1
9008 Amerika (LA), Bliznji vzhod in Afrika (ME),
Severna Amerika (NA), Azijsko-pacifiSko
obmodje (AP)
8001, 8005, 8335, Azijsko-pacifiSko obmocje (AP), Evrope (EP), |3 1 1
9006 Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)
8828**, 8831**, Azijsko-pacifiSko obmocje (AP), Evropa (EP), |3 5 1
8867** Latinska Amerika (LA), Bliznji vzhod in
Afrika(ME), Severna Amerika (NA)
8408**, 9040** Azijsko-pacifisko obmocje (AP), Evropa (EP), |3 5 3
Bliznji vzhod in Afrika (ME), Severna Amerika
(NA), Latinska Amerika (LA)

7042,7063, 7316, Kitajska (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Kitajska (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223

7014, 9080, 9119 Kitajska (CH) 1 1 3

8408, 8828, 8831, Japonska (IN) 1 5 1

8867, 9040

8247**, 8284**, Azijsko-pacifisko obmocje (AP) 3 5 3

8286**,9009**,

9223** 9080**,

9119**
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Tipi racunalnika Drzava nakupa Garancijs | Vrsta Raven
ko garancijs | servisa*
obdobje |kega
(v letih) |[servisa

9080, 9119 Evropa (EP), Japonska (IN), Latinska 1 5 3
Amerika (LA), Bliznji vzhod in Afrika (ME),
Severna Amerika (NA)

Vrste garancijskega servisa: 1) samo del, ki ga lahko zamenja stranka (CRU), vkljuéno z deli; 5) del, ki ga
lahko zamenja stranka in popravilo na mestu uporabe; 6) del, ki ga lahko zamenja stranka in poSiljanje
prek kurirske sluzbe ali skladis¢a; 7) del, ki ga lahko zamenja stranka in strankina dostava ali poSiljanje; 8)
del, ki ga lahko zamenja stranka in zamenjava naprave.

Ravni servisa: 1) naslednji delovni dan, 9 x 5; 3) isti dan, 24 x 7.

* Za razlago vrst garancijskega servisa in ravni servisa glejte razdelka "Vrsta garancijskega servisa" in
"Ravni servisa" v IBM-ovi izjavi o omejeni garanciji.

** VkljuCuje standardno garancijo in dodatne razSirjene garancijske storitve. S svojimi svetovalci se
posvetujte glede ustrezne finan¢ne obdelave te ponudbe.

Kopijo IBM-ove izjave 0 omejeni garanciji za ta izdelek lahko prenesete z IBM-ovega spletnega mesta na
naslovu http://www.ibm.com/systems/support/machine_warranties/. Izjava o omejeni garanciji je na
voljo v Stevilnih jezikih. V spodnji tabeli so navedene informacije, specificne za izdelek, za "3. del -
garancijske informacije" izjave o omejeni garanciji.

Kopijo izjave o omejeni garanciji lahko dobite tudi pri IBM-ovem prodajnem predstavniku ali IBM-ovem
prodajalcu. Za IBM v Kanadi in ZDA poklicite na Stevilko 1-800-IBM-SERV (ali 1-800-426-7378). Za IBM
v drzavah Evropske unije (EU), azijsko-pacifiSkem obmocju in Latinski Ameriki se obrnite na IBM v tej
drzavi ali obiSCite IBM-ov imenik svetovnih stikov na IBM-ovem spletnem mestu http://www.ibm.com/
planetwide/.
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IBM Garantiinformation

Maskintyp Inkopsland Garantip |Typ av Serviceni
eriod (&r) | garantise | va*
rvice*
7042,7063, 7316, Sydostasien (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
7014 Sydostasien (AP), Europa (EP), Japan (IN), 1 5 3
Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
7014, 9080, 9119 Turkiet 2 5 3
7042,7063, 7316, Turkiet 2 5 1
7965
8247,8284, 8286, Europa (EP), Japan (IN), Latinamerika (LA), |3 5 1
9009, 9223 Mellanostern, Afrika (ME), Nordamerika (NA)
5146, 5148, 7120, Europa (EP), Japan (IN), Latinamerika (LA), 3 5 1
9008 Mellandstern, Afrika (ME), Nordamerika (NA),
Sydostasien (AP)
8001, 8005, 8335, Sydostasien (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
8828**, 8831**, Sydostasien (AP), Europa (EP), Latinamerika |3 5 1
8867** (LA), Mellanéstern, Afrika (ME), Nordamerika
(NA)
8408**, 9040** Sydostasien (AP), Europa (EP), Mellanéstern, |3 5 3
Afrika (ME), Nordamerika (NA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247**, 8284**, Sydostasien (AP) 3 5 3
8286**, 9009**,
9223** 9080**,
9119**
9080, 9119 Europa (EP), Japan (IN), Latinamerika (LA), 1 5 3
Mellandstern, Afrika (ME), Nordamerika (NA)
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Typ av garantiservice: 1) CRU-service (Customer Replaceable Unit) inkluderar endast delar; 5) CRU och
P4 plats; 6) CRU och Bud eller inlamning; 7) CRU och Inlamnings-/insandningsservice; 8) CRU och
Maskinutbyte.

Servicenivder: 1) Foljande vardag (NBD), 9x5; 3) Samma dag, 24x7.

* Se "Type of Warranty Service" och "Service Levels" i IBM Statement of Limited Warranty dar
garantiservicetyper och servicenivaer beskrivs.

** Inkluderar standardgaranti (Standard Warranty) och ytterligare utékad garantiservice (Extended
Warranty Services). Fraga din radgivare om lamplig finansiell hantering for detta erbjudande.

Du kan erhalla en kopia av IBM Statement of Limited Warranty fér den har produkten fran IBMs webbsida
http://www.ibm.com/systems/support/machine_warranties/. Statement of Limited Warranty finns pa
flera sprak. I tabellen ovan tillhandahalls produktspecifik information f6r "Part 3 - Warranty Information"
till Statement of Limited Warranty.

Du kan aven erhalla en kopia av Statement of Limited Warranty fran din IBM-férsaljningsrepresentant
eller din IBM-aterférséljare. Fér IBM i Kanada eller USA ringer du 1-800-1BM-SERV (eller
1-800-426-7378). For IBM i lander i Europeiska unionen (EU), Sydostasien och Latinamerika, kontaktar
du IBM i det landet eller bes6ker IBM Directory of Worldwide Contacts pé féljande IBM-internetsida:
http://www.ibm.com/planetwide.
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Informacion sobre la garantia de IBM

Tipo(s) de maquina | Pais de compra Periodo |[Tipode |Nivelde
de servicio |servicio*
garantia |de
(afos) garantia*
7042,7063, 7316, Asia Pacifico (AP), Europa (EP), Japc')r) (IN), 1 5 1
7965 Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)

7014 Asia Pacifico (AP), Europa (EP), Japélj (IN), 1 5 3
Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)

7014, 9080, 9119 Turquia 2 5 3

7042,7063, 7316, Turquia 2 5 1

7965

8247, 8284, 8286, Europa (EP), Japon (IN), Latinoamerica (LA), |3 5 1

9009, 9223 Oriente Medio y Africa (ME), Norteamérica

(NA)
5146, 5148, 7120, Europa (EP), Japén (IN), Latinoamérica (LA), |3 5 1
9008 Oriente Medio y Africa (ME), Norteamérica
(NA), Asia Pacifico (AP)
8001, 8005, 8335, Asia Pacifico (AP), Europa (EP), Japc')r) (IN), 3 1 1
9006 Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)
8828**, 8831**, Asia Pacifico (AP), Europa (EP), ) 3 5 1
8867** Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)
8408**, 9040** Asia Paciﬁco (AP), Europa (EP), Oriente 3 5 3
Medio y Africa (ME), Norteamérica (NA),
Latinoamérica (LA)

7042,7063, 7316, China (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, China (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223

7014, 9080, 9119 China (CH) 1 1 3

8408, 8828, 8831, Japon (IN) 1 5 1

8867, 9040

8247**, 8284**, Asia Pacifico (AP) 3 5 3

8286**, 9009**,

9223** 9080**,

9119**
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Tipo(s) de maquina | Pais de compra Periodo |Tipode [Nivelde

de servicio |servicio*
garantia |de
(aios) garantia*
9080, 9119 Europa (EP), Jap@n (IN), Latinoamérica (LA), |1 5 3
Oriente Medio y Africa (ME), Norteamérica
(NA)

Tipos de servicio de garantia: 1) Unidad Sustituible por el Cliente (CRU), incluyendo Solo las piezas; 5)
Servicio de CRU e in situ; 6) Servicio de CRU y de depdsito o mensajeria; 7) Servicio de CRU y de entrega o
envio para reparacion; 8) Servicio de CRU y de intercambio de maquinas.

Niveles de servicio: 1) Siguiente dia laborable (NBD), 9x5; 3) Mismo dia, 24x7.

* Consulte la explicacion de los tipos de servicio de garantia y los niveles de servicio en los apartados
"Tipo de servicio de garantia" y "Niveles de servicio" de la Declaracién de Garantia Limitada de IBM.

** Incluye Garantia estandar y Servicios de garantia ampliada. Consulte con sus asesores el tratamiento
financiero apropiado para esta oferta.

Puede obtener una copia de la Declaracion de Garantia Limitada de IBM de este producto en la pagina
web de IBM en http://www.ibm.com/systems/support/machine_warranties/. La Declaracién de Garantia
Limitada esta disponible en varios idiomas. La tabla anterior proporciona la informacion especifica del
producto de "Parte 3 - Informacién sobre la garantia" de la Declaracién de Garantia Limitada.

Su Representante de ventas de IBM o su Distribuidor de IBM le pueden facilitar una copia de la
Declaracion de Garantia Limitada. Los clientes de IBM en Canada o en EE.UU. deben llamar al 1-800-
IBM-SERV (0 1-800-426-7378). Para IBM en la Union Europea (UE), Asia Pacifico y paises
hispanoamericanos, pongase en contacto con IBM en dicho pais o visite el Directorio de contactos IBM en
el mundo en el sitio web de IBM: http://www.ibm.com/planetwide/.
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IBM Garanti Bilgileri

Makine Tipi/Tipleri | Satin Aundig Ulke Garanti | Garanti Hizmet
Siiresi Hizmeti |Seviyesi*
(Y1) Tipi*
7042,7063, 7316, Asya Pasifik (AP), Avrupa (EP), Japonya (IN), (1 5 1
7965 Gliney Amerika (LA), Orta Dogu ve Afrika
(ME), Kuzey Amerika (NA)
7014 Asya Pasifik (AP), Avrupa (EP), Japonya (IN), |1 5 3
Gliney Amerika (LA), Orta Dogu ve Afrika
(ME), Kuzey Amerika (NA)
7014, 9080, 9119 Tlrkiye 2 5 3
7042,7063, 7316, Turkiye 2 5 1
7965
8247,8284, 8286, Avrupa (EP), Japonya (IN), Gliney Amerika 3 5 1
9009, 9223 (LA), Orta Dogu ve Afrika (ME), Kuzey
Amerika (NA)
5146, 5148, 7120, Avrupa (EP), Japonya (IN), Gliney Amerika 3 5 1
9008 (LA), Orta Dogu ve Afrika (ME), Kuzey
Amerika (NA), Asya Pasifik (AP)
8001, 8005, 8335, Asya Pasifik (AP), Avrupa (EP), Japonya (IN), |3 1 1
9006 Gliney Amerika (LA), Orta Dogu ve Afrika
(ME), Kuzey Amerika (NA)
8828**, 8831**, Asya Pasifik (AP), Avrupa (EP), Gliney 3 5 1
8867** Amerika (LA), Orta Dogu ve Afrika (ME),
Kuzey Amerika (NA)
8408**, 9040** Asya Pasifik (AP), Avrupa (EP), Orta Doguve |3 5 3
Afrika (ME), Kuzey Amerika (NA), Gliney
Amerika (LA)
7042,7063, 7316, Cin (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Cin (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Cin (CH) 1 1 3
8408, 8828, 8831, Japonya (IN) 1 5 1
8867, 9040
8247**, 8284**, Asya Pasifik (AP) 3 5 3
8286**, 9009**,
9223** 9080**,
9119**
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Makine Tipi/Tipleri | Satin Alincigi Ulke Garanti |Garanti [Hizmet

Siiresi Hizmeti [Seviyesi*
(Y1t) Tipi*
9080, 9119 Avrupa (EP), Japonya (IN), Gliney Amerika 1 5 3

(LA), Orta Dogu ve Afrika (ME), Kuzey
Amerika (NA)

Garanti Hizmeti Tipleri: 1) Misteri Tarafindan Degistirilebilir Birim (CRU) - yalnizca pargalar dahil; 5) CRU
ve Misteri Yerine Hizmet; 6) CRU ve Kurye veya Depo; 7) CRU ve Misteri Teslimi veya Postayla Teslim; 8)
CRU ve Makine Degistirme.

Hizmet Seviyeleri: 1) Sonraki Is Giinii (NBD), 5x9; 3) Ayni Giin, 7x24.

* Garanti hizmeti tiplerinin ve hizmet seviyelerinin aciklamalari icin IBM Sinirlt Garanti Bildirimi icinde
"Garanti Hizmetinin Tipi" ve "Hizmet Seviyeleri" bélimlerine bakin.

** Standart Garanti ve ek Uzatilmis Garanti Hizmetlerini icerir. Bu olanaga iliskin uygun finansal islemler
icin danismanlarinizla gordsun.

Bu Urlne iliskin IBM Sinirlt Garanti Bildirimi'ne IBM'in Web site adresinden ulasabilirsiniz: http://
www.ibm.com/systems/support/machine_warranties/. Sinirli Garanti Bildirimi bircok dilde mevcuttur.
Asagidaki tabloda Sinirli Garanti Bildirimi'nin "Bolim 3 - Garanti Bilgileri" icin Grline 6zgu bilgiler saglanir.

Sinirli Garanti Bildirimi'nin bir kopyasini IBM Satis Temsilcinizden veya IBM yetkili saticinizdan da
edilebilirsiniz. Kanada veya ABD'de IBM icin 1-800-IBM-SERV (or 1-800-426-7378) numarasini
arayabilirsiniz. Avrupa Birligi (AB), Asya Pasifik ve Giliney Amerika Ulkelerinde IBM icin ilgili Gilkedeki IBM
kurulusu ile iletisim kurabilir veya asagidaki IBM internet web sitesinden IBM Directory of Worldwide
Contacts (IBM Diinya Capinda Iletisim Sorumlulari Dizini) sayfasini ziyaret edebilirsiniz: http://
www.ibm.com/planetwide/.
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IHchopMaLia npo rapaHTiiHe o6¢cnyrosyBaHHs IBM

Tun cuctemu KpaiHa npup6aHHsa FapaH- Tun PiBeHb
TiHUI rapaH- o6cnyro-
TepmiH (y | TilHoro | ByBaHHSA
pokax) o6cnyro- | *
BYBaHHS
*
7042,7063, 7316, AsiaTcbKo-TuxooKeaHCbKUI perioH (AP), 1 5 1
7965 €spona (EP), Anoxia (IN), laTuHCbKa
Amepuka (LA), Bnnsbkuin Cxig Ta Adpuka
(ME), NiBHiuHa AMepuka (NA)
7014 AsiaTcbKo-TuUxooKeaHCbKUI perioH (AP), 1 5 3
€spona (EP), Anonia (IN), laTuHCbKa
Amepuka (LA), Bnnsbkuia Cxig 1a Adpuka
(ME), NisHiuHa AMepuka (NA)
7014, 9080, 9119 TypeuunHa 2 5 3
7042,7063, 7316, TypeuunHa 2 5 1
7965
8247,8284, 8286, €spona (EP), Anonia (IN), TaTuHCbKa 3 5 1
9009, 9223 Amepuka (LA), Bninsbkuin Cxig 1a Adpurka
(ME), NiBHiuHa AMepuka (NA)
5146, 5148, 7120, €spona (EP), Anoxia (IN), JTaTuHCbKa 3 5 1
9008 Amepuka (LA), Bnnsbkuin Cxig Ta Adpurka
(ME), NiBHiuHa AMepuka (NA), AsiaTcbko-
TuxookeaHcbkuin perioH (AP)
8001, 8005, 8335, AsiaTcbKo-TuxooKeaHCbKUI perioH (AP), 3 1 1
9006 €spona (EP), Anoxia (IN), laTuHCbKa
Amepuka (LA), Bnnsbkuin Cxig Ta Adpuka
(ME), NiBHiuHa AMepuka (NA)
8828**, 8831*%, AsiaTcbko-Tx00KeaHCbKuMI perioH (AP), 3 5 1
8867** €spona (EP), NatnHcbka AMepuka (LA),
Bnusbkuin Cxig ta Adpuka (ME), MiBHiuHa
Amepuka (NA)
8408**, 9040** AsiaTcbKo-TuxookeaHCbKMI perioH (AP), 3 5 3
€spona (EP), Bansbkuin Cxip 1a Adpurka
(ME), NiBHiuHa AMepunka (NA), JlaTuHcbKa
Amepuka (LA)
7042,7063, 7316, Kutai (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, KuTan (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kutan (CH) 1 1 3
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Tun cuctemm KpaiHa npup6aHHsa Fapan- Tun PiBeHb

TikHUA rapaH- o6cnyro-
TepMiH (y | TillHoro | ByBaHHS
pokax) o6cnyro- | *

BYyBaHHS
*

8408, 8828, 8831, Anonisa (IN) 1 5 1
8867, 9040
8247**, 8284**, AsiaTcbKo-TuxookeaHCbKM perioH (AP) 3 5 3
8286**, 9009**,
9223**,9080**,
9119**
9080, 9119 €spona (EP), Anoxia (IN), lTaTuHCbKa 1 5 3

Amepuka (LA), Bnnsbkuin Cxig Ta Adpurka
(ME), NiBHiuHa AMepuka (NA)

Tunu rapaHTilHoro o6¢cnyroeyBaHHA: 1) Bnok, 3amiHioBaHuit KopuctysadeM (CRU), nuile KOMNOHEHTY;
5) CRU Ta nocnyru Ha Micui; 6) CRU Ta poctaBka Kyp’epoM abo oo crielianizoBaHoi MalicTepHi; 7) CRU Ta
[ocTaBKa/Bignpaska 3aMmoBHUKOM; 8) CRU Ta 3aMiHa cuctemu.

PiBHi o6cnyroeyBaHHa: 1) HactynHoro poboyoro aHsa (NBD), 9x5; 3) B Toi e neHb, 24x7.

* [leTasibHe NOSICHEHHS TUMIB rapaHTinHOro obcnyroByBaHHA Ta pPiBHIB 06CNyroByBaHHA HaBeOEHO B
posginax "Tun rapaHTinHoro obcnyrosyBaHHs" Ta "PiBHi o6cnyrosyBaHHsA" B pokyMeHTi 3asssa IBM npo
0b6MexeHy rapaHTito.

*%* Bkntovae CTaHZAPTHY rapaHTito Ta Jo4aTKoBI Nocnyrn Po3wmnpeHoi rapaHTii. 3BepHITbCA [0 CBOIX
KOHCYNbTaHTIB 419 OTPUMaHHS iH(hopMaLii Npo (hiHaHCOBI YyMOBM LLiET Mpono3uLii.

Konito pokymeHTa 3asea IBM npo obmexceHy rapaHTito ANg UbOoro NpoayKTy MOXHa 3aBaHTaXUTu 3 Beb-
canty IBM 3a agpecoto http://www.ibm.com/systems/support/machine_warranties/. 3asBa npo
obMexKeHy rapaHTito HalaeTbCa Pi3HMMK MoBaMU. Y Tabnuui BULLE HaBeaeHo iHhopMallito, Lo
CTOCYETbCS KOHKPETHUX MPOAYKTIB, ons po3ainy "YactmHa 3 - Inhopmauis npo rapaHTito" 3assu npo
obMexkeHy rapaHTito.

KpiM Toro, BM MOXeTe 0TpMMaTK Konito 3asBm Npo 06MexeHy rapaHTito, 3BepHYBLUNCH 0,0 CBOro
ToproBoro npeacrtaBHuka IBM abo pecenepa IBM. Akuo Bu 3HaxoauTecs B KaHaai abo CLUA,
3aTenegoHyiite 0o IBM 3a Homepom 1-800-IBM-SERV (abo 1-800-426-7378). KoHTakTHi faHi IBMy
KpaiHax EBponeicbkoro Cotosy (EU), A3iaTCbKo-TUXOOKEaHCbKOro perioHy Ta JlIaTuHCbKoi AMepuKku
MOXHa OTPUMaTK Yepes perioHanbHe npencTasHULTBO IBM abo B rnobansHomy kaTanosi IBM Ha canTi
http://www.ibm.com/planetwide/.
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