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IBM Warranty Information

Warranty | Type of
Period Warranty | Service
Machine Type(s) Country of Purchase (Years) Service* |Level*
7042,7063, 7316, Asia Pacific (AP), Europe (EP), Japan (JIN), 1 5 1
7965 Latin America (LA), Middle East Africa (ME),
North America (NA)
7014 Asia Pacific (AP), Europe (EP), Japan (IN), 1 5 3
Latin America (LA), Middle East Africa (ME),
North America (NA)
7014, 9080, 9119 Turkey 2 5 3
7042,7063, 7316, Turkey 2 5 1
7965
5146, 5148, 7120, Asia Pacific (AP), Europe (EP), Japan (IN), 3 5 1
9008, 9223 Latin America (LA), Middle East Africa (ME),
North America (NA)
8001, 8005, 8335, Asia Pacific (AP), Europe (EP), Japan (IN), 3 1 1
9006 Latin America (LA), Middle East Africa (ME),
North America (NA)
8408**, 8828**, Europe (EP), Latin America (LA), Middle East |3 5 1
8831**, 8867** Africa (ME), North America (NA)
8867** Asia Pacific (AP) 3 5 1
9040** Europe (EP), Middle East Africa (ME), North 3 5 3
America (NA) Latin America (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867,9040
8247,8284, 8286, Europe (EP), Japan (IN), Latin America (LA), |3 5 1
9009 Middle East Africa (ME), North America (NA)
8247**, 8284**, Asia Pacific (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Europe (EP), Japan (IN), Latin America (LA), |1 5 3

Middle East Africa (ME), North America (NA)
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Types of Warranty Service: 1) Customer Replaceable Unit (CRU) including Parts only; 5) CRU and On-
site; 6) CRU and Courier or Depot; 7) CRU and Customer Carry-in or Mail-in; 8) CRU and Machine
Exchange.

Service Levels: 1) Next Business Day (NBD), 9x5; 3) Same Day, 24x7.

* See "Type of Warranty Service" and "Service Levels" in the IBM Statement of Limited Warranty for
explanations of warranty service types and service levels.

** Includes Standard Warranty and additional Extended Warranty Services. Consult with your advisers
about the appropriate financial treatment for this offering.

You can obtain a copy of the IBM Statement of Limited Warranty for this product from the IBM Web site at
http://www.ibm.com/systems/support/machine_warranties/. The Statement of Limited Warranty is
available in many languages. The table above provides the product-specific information for "Part 3 -
Warranty Information" of the Statement of Limited Warranty.

You can also obtain a copy of the Statement of Limited Warranty from your IBM Sales Representative or
your IBM reseller. For IBM in Canada or the United States, call 1-800-IBM-SERV (or 1-800-426-7378).
For IBM in the European Union (EU), Asia Pacific, and Latin America countries, contact IBM in that country
or visit the IBM Directory of Worldwide Contacts at the following IBM Internet website: http://
www.ibm.com/planetwide/.
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Informacoes sobre a garantia IBM

Periodo |Tipode
de servico
Garantia |de Nivel de
Tipos de Maquina Pais ou regiao de aquisicao (Anos) garantia* | Servico*
7042,7063, 7316, Asia-Pacifico (AP), Europa (EP), Japigo @aN), |1 5 1
7965 América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
7014 Asia-Pacifico (AP), Europa (EP), Japao (IN), |1 5 3
América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
7014, 9080, 9119 Turquia 2 5 3
7042,7063, 7316, Turquia 2 5 1
7965
5146, 5148, 7120, Asia-Pacifico (AP), Europa (EP), Japao ON), |3 5 1
9008, 9223 América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
8001, 8005, 8335, Asia-Pacifico (AP), Europa (EP), Jape"go @aN), |3 1 1
9006 América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
8408**, 8828**, Europa ,(EP), América Latina (LA), Oriente 3 5 1
8831**, 8867** Médio-Africa (ME), América do Norte (NA)
8867** Asia-Pacifico (AP) 3 5 1
9040** Europa (EP), Oriente Médio-Africa (ME), 3 5 3
América do Norte (NA) América Latina (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japao (IN) 1 5 1
8867, 9040
8247,8284, 8286, Europa (EP), Japao (IN), América Latina (LA), |3 5 1
9009 Oriente Médio-Africa (ME), América do Norte
(NA)
8247**, 8284** Asia-Pacifico (AP) 3 5 3

8286**, 8408**,
8828**, 8831*%,
8867**,9009**,
9040**, 9080**,
9119**
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Periodo |Tipode
de servico
Garantia |de Nivel de
Tipos de Maquina Pais ou regiao de aquisicao (Anos) garantia* | Servico*
9080, 9119 Europa (EP), Japao (IN), América Latina (LA), |1 5 3
Oriente Médio-Africa (ME), América do Norte
(NA)

Tipos de servico de garantia: 1) Unidade substituivel pelo cliente (CRU), incluindo apenas pecas; 5) CRU
e no local; 6) CRU e courier ou depdsito; 7) CRU e transporte ou envio pelo correio ao cliente; 8) CRU e
troca de maquina.

Niveis de servico: 1) Préximo dia Gtil (NBD), 9 x 5; 3) Mesmo dia, 24 x 7.

*Consulte "Tipo de servico de garantia" e "Niveis de servigo" na Declaragdo de garantia limitada da IBM
para obter explicacdes sobre os tipos de servigo de garantia e os niveis de servigo.

** Inclui a garantia padrdo e os servicos adicionais de garantia estendida. Consulte seus conselheiros
sobre o tratamento financeiro apropriado para essa oferta.

E possivel obter uma copia da Declaracdo de garantia limitada da IBM para este produto no website da
IBM em http://www.ibm.com/systems/support/machine_warranties/. A declaracao de garantia limitada
esta disponivel em diversos idiomas. A tabela acima fornece as informacoes especificas do produto para
"Parte 3 - Informacoes sobre garantia" da declaragao de garantia limitada.

E possivel obter também uma cépia da Declaracdo de Garantia Limitada de seu Representante de Vendas
da IBM ou de seu revendedor IBM. Para a IBM no Canada ou nos Estados Unidos, ligue para 1-800-IBM-
SERV (ou 1-800-426-7378). Para os paises da Unido Europeia (UE), da Asia-Pacifico e da América Latina,
entre em contato com a IBM no pais ou visite o IBM Directory of Worldwide Contacts no website da IBM
na Internet a seguir: http://www.ibm.com/planetwide/.
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UHopMmauua 3a rapaHumsa Ha IBM

FapaHuu | Tun Ha
OHEeH rapaHum |HwuBo Ha
nepuop, |oHHaTa |ycnyraTta
Tun Ha MawWwMHaTa ObprkaBa Ha 3aKynyBaHe (ropuHu) |ycnyra* |*
7042,7063, 7316, A3MaTCKO-TUXOOKeaHCcKN pernoH (AP), 1 5 1
7965 EBpona (EP), AnoHusa (IN), NaTnHcka
Amepuka (LA), Bnnsbk nstok n Adpuka (ME),
CeBepHa AMepuka (NA)
7014 A31aTCKO-TUXOOKeaHCKN pernoH (AP), 1 5 3
EBpona (EP), AinoHus (IN), JlTaTnHcka
Amepuka (LA), Bnnsbk nstok n Adpuka (ME),
CeBepHa Amepuka (NA)
7014, 9080, 9119 Typunsa 2 5 3
7042,7063, 7316, Typuns 2 5 1
7965
5146, 5148, 7120, A3unaTcKo-TUX00KeaHcKu pernoH (AP), 3 5 1
9008, 9223 EBpona (EP), AnoHus (IN), NaTnHcka
Amepuka (LA), Bansbk nstok n Adpuka (ME),
CeBepHa Amepuka (NA)
8001, 8005, 8335, A3unaTcKo-TUX00KeaHcKu pernoH (AP), 3 1 1
9006 EBpona (EP), AnoHus (IN), NaTuHcka
Amepuka (LA), Bansbk nstok n Adpuka (ME),
CeBepHa AMepuka (NA)
8408**, 8828**, EBpona (EP), NaTuHcka Amepuka (LA), 3 5 1
8831**, 8867** Bnusbk M3Tok 1 Adprka (ME), CeBepHa
Amepuka (NA)
8867** A3MaTCcKO-TUXO00KeaHCcKN pernoH (AP) 3 5 1
9040** Eepona (EP), Bnnsbk M3Tok n Adpuka (ME), |3 5 3
CeBepHa Amepuka (NA) NlaTuHcka AMepuka
(LA)
7042,7063, 7316, Kutai (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, KuTan (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kutan (CH) 1 1 3
8408, 8828, 8831, AnoHua (IN) 1 5 1
8867,9040
8247,8284, 8286, Espona (EP), AnoHuna (IN), NaTuHcka 3 5 1

9009

Amepuka (LA), Bnnsbk M3Tok n Adpuka
(ME), CeBepHa AMepuka (NA)
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FapaHuu | Tun Ha
OHeH rapaHuu |HuBo Ha
nepuop, |oHHaTa |ycayrarta
Tun Ha MawmHaTa ObpkaBa Ha 3aKynyBaHe (ropuHu) |ycnyra* |*
8247**, 8284**, A3unaTcKo-TUxookeaHcku pervioH (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 EBpona (EP), AnoHus (IN), NaTnHcka 1 5 3
Amepuka (LA), Bansbk M3Tok n Adpuka
(ME), CeBepHa AMepuka (NA)

Tunoee MapaHuMoHHa ycnyra: 1) MogMsHa Ha ycTponcTeo Ha KnneHTa (CRU), BKNHOUMTENHO CaMo 3a
Yactu; 5) CRU 1 Ha msicTo; 6) CRU 1 no Kypuep nnu B Cknap; 7) CRU 1 goHacsiHe oT KnueHTa nnm
nanpataHe no nowara; 8) CRU 1 NogMaHa Ha MallMHa.

Huea Ha o6cny>kBaHe: 1) Ha cneapauins paboteH aeH (CPO), 9x5; 3) Ha cbuins oeH, 24x7.

* Bx. "Tun Ha MapaHumoHHaTa ycnyra" n "Huea Ha obcnyxBaHe" B [exknapauusta 3a OrpaHu4eHa
rapaHyus Ha IBM 3a obacHeHVe Ha yCIoBUSITA 3@ rapaHLMOHHA yciyra U H1Ba Ha obcnyBaHe.

** Brnrousa ycnyrv no CtaHgapTHa rapaHuma 1 onbiaHUTeNHa YabixeHa rapaHums. MNocbBeTBanTe ce ¢
BalLMTE KOHCYNTAHTM OTHOCHO NoAX0oaALL0TO (hMHAHCOBO TpeTupaHe 3a Tasu odepTa.

MoxkeTe fa nony4vute Konue oT JekiapayusTa 3a orpaHu4yeHa rapadyus Ha IBM 3a To3u npoayKT oT yeb
carnTa Ha IBM Ha http://www.ibm.com/systems/support/machine_warranties/. eknapaunsta 3a
OorpaHuMyeHa rapaHuUmus e HannmuyHa Ha MHOro esunuu. NropHaTa Tabnuua npenocTtaes Hdopmauus 3a
KOHKpPeTHMA npoayKT 3a "YacT 3 - MHdopmauus 3a rapaHuma” ot JleknapaumaTa 3a orpaHmMyeHa
rapaHums.

MoxeTe fa noayumTte Konve oT [deknapaumara 3a orpaHmMyeHa rapaHLums CoLyo M OT Ballns TbProBCKMU
npenctaBuTen Ha IBM nnu Bawunsa guctpmbytop Ha IBM. 3a koHTakT ¢ IBM B KaHaga nnn B CbegnHeHute
aTh no3BbHeTe Ha 1-800-IBM-SERV (Mnn 1-800-426-7378). 3a KOHTaKT ¢ IBM B cTpaHuTe OT
EBponelickusa cbto3 (EC), A3MaTCKO-TUXOOKEAHCKNS PerMoH 1 JTaTuHcka AMepuKa ce CBbpeTe C
npencTaBmTencTBoTo Ha IBM B cboTBeTHaTa AbpxKaBa Uin nocetete [upektopuara Ha IBM 3a
MeXayHapoAHN KOHTaKTK Ha cneaHus yeb cant Ha IBM B nHTepHeT: http://www.ibm.com/planetwide/.
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7042, 7063, ELKHARE (AP), BRI (EP). HAQN), #1T |1 5 1
7316, 7965 KU (LAY, FRERAIIEBN (ME). AESEPH (NA)
7014 TEACHUIE (AP). BRIM (EP). HA ON). f1 T |2 5 3
EM (LA). AEFIFIEMN (ME). dL3EI (NA)
7014, 9080. 9119 |+HH 2 5 3
7042, 7063, +THHE 2 5 1
7316, 7965
5146, 5148, nEKHIE (AP), BN (EP). HAS (AN). BT |3 5 1
7120, 9008, 9223 |ZEWM (LA). HEEAIEIM (ME), JL3EM (NA)
8001. 8005, mACHIE (AP). BN (EP). HAS ON). H2 T |3 1 1
8335, 9006 FEM (LA). HEHEAIEI (ME). ALZEDN (NA)
8408**, 8828**, BRIM (EP). 7T €M (LA). HERFIIEDN 3 5 1
8831**, 8867** (ME). Jt3EM (NA)
8867** i KHIE (AP) 3 5 1
9040** ERIN (EP). AHERAIIEIN (ME). dLZEMN (NA), 3 5 3
PT3EM (LA)
7042, 7063, HE (CH) 1 1 1
7316, 7965,
8408, 8828,
8831. 8867. 9040
5146, 5148, HE (CH) 3 1 1
7120, 8001,
8247, 8284,
8286, 8335,
9006, 9008,
9009, 9223
7014, 9080. 9119 |HE (CH) 1 1 3
8408, 8828, HA (IN) 1 5 1
8831. 8867. 9040
8247, 8284, B (EP). HZR QN), A T3S (LA). HPERAT | 3 5 1
8286, 9009 JEM (ME). dL3EPH (NA)
8247**, 8284**, oK HIE (AP) 3 5 3
8286**, 8408**,
8828** 8831**,
8867**, 9009**,
9040**, 9080**,
9119**
9080, 9119 RN (EP). HA ON). $i2 T3EM (LA). FRERAT | 1 5 3
FEM (ME). JL3EIN (NA)
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Informacije o IBM-ovom jamstvu

Jamstve
no Tip
razdoblje | jamstven | Razina
Tip(ovi) stroja Drzava kupovine (godine) |e usluge* |usluge*
7042,7063, 7316, Pacificka Azija (AP), Europa (EP), Japan (IN), |1 5 1
7965 Juzna Amerika (LA), Srednji istok i Afrika
(ME), Sjeverna Amerika (NA)
7014 Pacificka Azija (AP), Europa (EP), Japan (IN), |1 5 3
Juzna Amerika (LA), Srednji istok i Afrika
(ME), Sjeverna Amerika (NA)
7014, 9080, 9119 Turska 2 5 3
7042,7063, 7316, Turska 2 5 1
7965
5146, 5148, 7120, Pacificka Azija (AP), Europa (EP), Japan (IN), |3 5 1
9008, 9223 Juzna Amerika (LA), Srednji istok i Afrika
(ME), Sjeverna Amerika (NA)
8001, 8005, 8335, Pacificka Azija (AP), Europa (EP), Japan (IN), |3 1 1
9006 Juzna Amerika (LA), Srednji istok i Afrika
(ME), Sjeverna Amerika (NA)
8408**, 8828**, Europa (EP), Juzna Amerika (LA), Srednji 3 5 1
8831**, 8867** istok i Afrika (ME), Sjeverna Amerika (NA)
8867** Pacificka Azija (AP) 3 5 1
9040** Europa (EP), Srednji istok i Afrika (ME), 3 5 3
Sjeverna Amerika (NA), Juzna Amerika (LA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247,8284, 8286, Europa (EP), Japan (IN), Juzna Amerika (LA), |3 5 1
9009 Sredniji istok i Afrika (ME), Sjeverna Amerika
(NA)
8247**,8284*%, Pacificka Azija (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
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Jamstve

no Tip
razdoblje | jamstven | Razina
Tip(ovi) stroja Drzava kupovine (godine) |e usluge* |usluge*
9080, 9119 Europa (EP), Japan (IN), Juzna Amerika (LA), |1 5 3
Srednji istok i Afrika (ME), Sjeverna Amerika
(NA)

Tipovi jamstvene usluge: 1) Jedinica koju mozZe zamijeniti korisnik (Customer Replaceable Unit - CRU)
ukljucujuci samo dijelove; 5) CRU i Usluga na lokaciji; 6) CRU i kurir ili skladiste servisa; 7) CRU i Korisnik
dostavlja ili Salje poStom; 8) CRU i zamjena stroja.

Razine usluge: 1) Sljededi radni dan (Next Business Day - NBD), devet sati dnevno, 5 dana u tjednu; 3)
Isti dan, 24 sata na dan, 7 dana u tjednu.

* Pogledajte objasnjenja tipova jamstvene usluge i razina usluge u "Tip jamstvene usluge" i "Razine

usluge" u IBM-ovoj izjavi o ogranicenom jamstvu.

*% UkljuCuje Standardno jamstvo i dodatne ProSirene jamstvene usluge. Posavjetujte se sa svojim
savjetnicima o odgovaraju¢em financijskom tretmanu ove ponude.

Mozete dobiti kopiju IBM-ove izjave o ogranicenom jamstvu za ovaj proizvod na IBM-ovim web stranicama
na http://www.ibm.com/systems/support/machine_warranties/. Izjava o ograni¢enom jamstvu dostupna
je na mnogim jezicima. Gornja tablica nudi specificne informacije vezane uz proizvod za "Dio 3 -
Informacije o jamstvu" iz Izjave o ograniCenom jamstvu.

Kopiju Izjave o ograniCenom jamstvu moZete takoder dobiti od vaseg IBM-ovog prodajnog predstavnika ili
IBM-ovog preprodavaca. Za kontaktiranje IBM-a u Kanadi ili Sjedinjenim Drzavama pozovite broj 1-800-
IBM-SERYV (ili 1-800-426-7378). Za kontaktiranje IBM-a u drzavama Europske unije (EU), Pacificke Azije i
Juzne Amerike, kontaktirajte IBM u toj zemlji ili pogledajte IBM-ov imenik kontakata u svijetu na sljedecoj
IBM-ovoj internetskoj stranici: http://www.ibm.com/planetwide/.
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Informace o zaruce IBM

Typ
Zaruéni | zaruénih
doba o Servisni

Typ/y poéitace Zemé nakupu (roky) servisu* |uroven*
7042,7063, 7316, Asie a pacificka oblast (AP), Evropa (EP), 1 5 1
7965 Japonsko (IN), Latinska Amerika (LA),

Stfedni a vychodni Afrika (ME), Severni

Amerika (NA)
7014 Asie a pacificka oblast (AP), Evropa (EP), 1 5 3

Japonsko (IN), Latinska Amerika (LA),

Stfedni a vychodni Afrika (ME), Severni

Amerika (NA)
7014, 9080, 9119 Turecko 2 5 3
7042, 7063, 7316, Turecko 2 5 1
7965
5146, 5148, 7120, Asie a pacificka oblast (AP), Evropa (EP), 3 5 1
9008, 9223 Japonsko (IN), Latinska Amerika (LA),

StFedni a vychodni Afrika (ME), Severni

Amerika (NA)
8001, 8005, 8335, Asie a pacificka oblast (AP), Evropa (EP), 3 1 1
9006 Japonsko (IN), Latinska Amerika (LA),

Stfedni a vychodni Afrika (ME), Severni

Amerika (NA)
8408**, 8828**, Evropa (EP), Latinskd Amerika (LA), Stfednia |3 5 1
8831**, 8867** vychodni Afrika (ME), Severni Amerika (NA)
8867** Asie a pacificka oblast (AP) 3 5 1
9040** Evropa (EP), Stfedni a vychodni Afrika (ME), |3 5 3

Severni Amerika (NA), Latinska Amerika (LA)
7042, 7063,7316, |Cina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Cina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Cina (CH) 1 1 3
8408, 8828, 8831, Japonsko (IN) 1 5 1
8867, 9040
8247,8284, 8286, Evropa (EP), Japonsko (IN), Latinska 3 5 1
9009 Amerika (LA), Stfedni a vychodni Afrika (ME),

Severni Amerika (NA)
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Typ
Zaruéni | zaruénih
doba o Servisni
Typ/y poéitace Zemé nakupu (roky) servisu* | Uroven*
8247** 8284**, Asie a pacificka oblast (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Evropa (EP), Japonsko (IN), Latinska 1 5 3
Amerika (LA), Stfedni a vychodni Afrika (ME),
Severni Amerika (NA)

Typy zaruéniho servisu: 1) Servis jednotky Customer Replaceable Unit (CRU), ktery zahrnuje pouze dily;
5) Servis typu CRU a On-site Service; 6) Servis typu CRU a Courier nebo Depot Service; 7) Servis typu CRU
a Customer Carry-In nebo Mail-In; 8) Servis typu CRU a Machine Exchange.

Servisni Grovné: 1) Dalsi pracovni den (Next Business Day, NBD), 9x5; 3) Stejny den (Same Day), 24x7.

o Nl

* Vlysvétleni termin( "Typ zarucniho servisu" a "Servisni Uroven
omezené zdruce IBM.

najdete v dokumentu Prohldseni o

** Obsahuje standardni zarucni servis a dalsi rozsifené zarucni servisy. O finan¢nich podrobnostech této
nabidky Vam poskytne informace napfiklad Vas Ucetni ¢i danovy specialista.

Dokument Prohldseni o omezené zdruce IBM pro tento produkt ziskate na webové strance IBM http://
www.ibm.com/systems/support/machine_warranties/. Dokument ProhlaSeni o omezené zaruce je k
dispozici v mnoha jazykovych verzich. Ve vySe uvedené tabulce najdete informace specifické pro dany
produkt, které se vztahuji k ¢asti "Cast 3 - Informace o zaruce" v dokumentu Prohlaseni o omezené
zaruce.

Dokument ProhlaSeni o omezené zaruce mlzete ziskat také od vaseho zastupce IBM nebo prodejce IBM.
V Kanadé nebo ve Spojenych statech volejte 1-800-IBM-SERV (nebo 1-800-426-7378). V zemich
Evropské unie (EU), v zemich Asie a Pacifické oblasti a v zemich Latinské Ameriky kontaktujte IBM v dané
zemi nebo navstivte adresar IBM celosvétovych kontakt( na téchto webovych strankach IBM: http://
www.ibm.com/planetwide/.
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IBM Oplysninger om garanti

Garantip | Type
eriode garantise | Servicem
Maskintype(r) Kebsland @@r) rvice* al*
7042,7063, 7316, Sydgstasien (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
7014 Sydgstasien (AP), Europa (EP), Japan (IN), 1 5 3
Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
7014, 9080, 9119 Tyrkiet 2 5 3
7042,7063, 7316, Tyrkiet 2 5 1
7965
5146, 5148, 7120, Sydgstasien (AP), Europa (EP), Japan (IN), 3 5 1
9008, 9223 Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
8001, 8005, 8335, Sydgstasien (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
8408**, 8828**, Europa (EP), Latinamerika (LA), Mellemgsten, | 3 5 1
8831**, 8867** Afrika (ME), Nordamerika (NA)
8867** Sydgstasien (AP) 3 5 1
9040** Europa (EP), Mellemgsten, Afrika (ME), 3 5 3
Nordamerika (NA), Latinamerika (LA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247,8284, 8286, Europa (EP), Japan (IN), Latinamerika (LA), 3 5 1
9009 Mellemgasten, Afrika (ME), Nordamerika (NA)
8247**, 8284**, Sydgstasien (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Europa (EP), Japan (IN), Latinamerika (LA), 1 5 3
Mellemgsten - Afrika (ME), Nordamerika (NA)
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Typer af garantiservice: 1) CRU-service (Customer Replaceable Unit) inkl. kun dele; 5) CRU og On-site;
6) CRU og Kurer eller Depot; 7) CRU og Kundeindleverings- eller indsendelsesservice; 8) CRU og
Maskinudskiftning.

ServicemAl: 1) Naeste forretningsdag (NBD), 9x5; 3) Samme dag, 24x7.

* Se "Type of Warranty Service" og "Service Levels" i IBM Statement of Limited Warranty, hvor der er en
beskrivelse af garantiservicetyper og servicemal.

** Inkluderer standardgaranti (Standard Warranty) og yderligere udvidede garantiservices (Extended
Warranty Services). Sparg dine radgivere om, hvordan produktet behandles korrekt rent gkonomisk.

Du kan hente et eksemplar af IBM Statement of Limited Warranty til dette produkt pa adressen http://
www.ibm.com/systems/support/machine_warranties/. Statement of Limited Warranty findes pa mange
sprog (ikke dansk). Ovenstaende tabel indeholder produktspecifikke oplysninger til "Part 3 - Warranty
Information" til Statement of Limited Warranty.

Du kan ogsa fa et eksemplar af Statement of Limited Warranty fra IBM-saelgeren eller IBM-forhandleren.
IBM i Canada eller U.S.A.: Ring 1-800-IBM-SERV (eller 1-800-426-7378). IBM i den Europeeiske Union
(EV), Sydestasien og lande i Latinamerika: Kontakt IBM i det pageeldende land, eller brug IBM Directory of
Worldwide Contacts via fglgende IBM-internetadresse: http://www.ibm.com/planetwide/.
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IBM Garantie-informatie

Garantie |Type
periode |garanties | Serviceni
Machinetype(n) Land van aanschaf (jaar) ervice* veau*
7042,7063, 7316, Asia Pacific (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
7014 Asia Pacific (AP), Europa (EP), Japan (IN), 1 5 3
Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
7014, 9080, 9119 Turkije 2 5 3
7042,7063, 7316, Turkije 2 5 1
7965
5146, 5148, 7120, Asia Pacific (AP), Europa (EP), Japan (IN), 3 5 1
9008, 9223 Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
8001, 8005, 8335, Asia Pacific (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
8408**, 8828**, Europa (EP), Latijns-Amerika (LA), Midden- 3 5 1
8831**, 8867** Oosten en Afrika (ME), Noord-Amerika (NA)
8867** Asia Pacific (AP) 3 5 1
9040** Europa (EP), Midden-Oosten en Afrika (ME), |3 5 3
Noord-Amerika (NA), Latijns-Amerika (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867,9040
8247,8284, 8286, Europa (EP), Japan (IN), Latijns-Amerika 3 5 1
9009 (LA), Midden-Oosten en Afrika (ME), Noord-
Amerika (NA)
8247**, 8284**, Asia Pacific (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
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Garantie |Type
periode |garanties | Serviceni
Machinetype(n) Land van aanschaf (jaar) ervice* |veau*

9080, 9119 Europa (EP), Japan (IN), Latijns-Amerika 1 5 3
(LA), Midden-Oosten en Afrika (ME), Noord-
Amerika (NA)

Typen garantieservice: 1) Alleen CRU (Customer Replaceable Unit) inclusief onderdelen; 5) CRU en On-
site; 6) CRU en koerier of depot; 7) CRU en Customer Carry-in of Mail-in; 8) CRU en wissel van machine.

Serviceniveau: 1) Volgende werkdag (Next Business Day, NBD), 9x5; 3) Zelfde dag, 24x7.

* Zie "Type of Warranty Service" en "Service Levels" in de IBM Statement of Limited Warranty voor een
verklaring van typen garantieservice en serviceniveaus.

** Inclusief Standard Warranty en aanvullende Extended Warranty Services. Neem contact op met uw
adviseurs over de toepasselijke financiéle aanpak van deze oplossing.

U kunt een kopie van de IBM Statement of Limited Warranty voor dit product verkrijgen op de IBM-website
op http://www.ibm.com/systems/support/machine_warranties/. De Statement of Limited Warranty is
beschikbaar in een aantal talen. De tabel hierboven geeft de productspecifieke informatie voor "Part 3 -
Warranty Information" van de Statement of Limited Warranty.

U kunt ook een kopie van de Statement of Limited Warranty verkrijgen bij uw IBM Sales Representative of
uw IBM-wederverkoper. Voor IBM in Canada of de Verenigde Staten belt u 1-800-IBM-SERV (oftewel
1-800-426-7378). Voor IBM in landen in de Europese Unie (EU), Asia Pacific en Latijns-Amerika neemt u
contact op met IBM in het desbetreffende land of bezoekt u de IBM Directory of Worldwide Contacts op
de volgende IBM-website op Internet: http://www.ibm.com/planetwide/.
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IBM:n takuutiedot

Takuupal
Takuuaik |velun Palveluta

Konetyyppi Ostomaa a (vuosia) | tyyppi* |so*
7042,7063, 7316, Aasian ja Tyynenmeren alue (AP), Eurooppa |1 5 1
7965 (EP), Japani (IN), Etela-Amerikka (LA), Lahi-

itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka

(NA)
7014 Aasian ja Tyynenmeren alue (AP), Eurooppa |1 5 3

(EP), Japani (IN), Etela-Amerikka (LA), Lahi-

itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka

(NA)
7014, 9080, 9119 Turkki 2 5 3
7042,7063, 7316, Turkki 2 5 1
7965
5146, 5148, 7120, Aasian ja Tyynenmeren alue (AP), Eurooppa |3 5 1
9008, 9223 (EP), Japani (IN), Etela-Amerikka (LA), Lahi-

itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka

(NA)
8001, 8005, 8335, Aasian ja Tyynenmeren alue (AP), Eurooppa |3 1 1
9006 (EP), Japani (IN), Etela-Amerikka (LA), Lahi-

itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka

(NA)
8408**, 8828**, Eurooppa (EP), Etela-Amerikka (LA), Lahi-itd |3 5 1
8831**, 8867** ja Pohjois-Afrikka (ME), Pohjois-Amerikka

(NA)
8867** Aasian ja Tyynenmeren alue (AP) 3 5 1
9040** Eurooppa (EP), Lahi-ita ja Pohjois-Afrikka 3 5 3

(ME), Pohjois-Amerikka (NA), Etela-Amerikka

(LA)
7042,7063, 7316, Kiina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kiina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kiina (CH) 1 1 3
8408, 8828, 8831, Japani (IN) 1 5 1
8867, 9040
8247,8284, 8286, Eurooppa (EP), Japani (JN), Etela-Amerikka |3 5 1

9009

(LA), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-
Amerikka (NA)
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Takuupal
Takuuaik |velun Palveluta

Konetyyppi Ostomaa a (vuosia) | tyyppi* |[so*
8247**, 8284**, Aasian ja Tyynenmeren alue (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Eurooppa (EP), Japani (JN), Etela-Amerikka |1 5 3

(LA), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-

Amerikka (NA)

Takuuhuollon tyypit: 1) Asiakkaan vaihtama yksikkd (CRU, Customer Replaceable Unit) sisaltaen vain
osat; 5) CRU ja paikallinen; 6) CRU ja kuriiri tai varasto; 7) CRU ja asiakkaan toimittama tai postitettava; 8)
CRU ja koneen vaihtaminen.

Palvelutaso: 1) Seuraava arkipaiva (NBD, Next Business Day), 9x5; 3) Sama paiva, 24x7.

* Lisatietoja takuuhuollon tyypeista ja palvelutasoista on IBM:n rajoitetun takuun ehtojen kohdissa
"Palvelutason tyyppi" ja "Palvelutasot".

** Sisaltaa normaalit takuupalvelut ja lisaksi laajennetun takuun takuupalveluita. Keskustele
neuvonantajien kanssa siita, miten tama tarjous tulee kasitella taloudellisesti.

Tahan tuotteeseen liittyvat IBM:n rajoitetun takuun ehdot ovat IBM:n Web-sivustolla osoitteessa http://
www.ibm.com/systems/support/machine_warranties/. Rajoitetun takuun ehdot ovat saatavilla useilla
kielilla. Ylla olevassa taulukossa ovat tuotekohtaiset tiedot, jotka liittyvat Rajoitetun takuun ehtojen
kohtaan "Osa 3 - Takuutiedot".

Voit saada rajoitetun takuun ehdot myds IBM:n myyntineuvottelijalta tai IBM:n jalleenmyyijalta. Jos haluat
ottaa yhteytta Kanadan tai Yhdysvaltojen IBM:4an, soita 1-800-IBM-SERV (eli 1-800-426-7378). Jos
haluat ottaa yhteytta IBM:4an Euroopan Unionin (EU), Aasian ja Tyynenmeren alueen tai Etela-Amerikan
maissa, voit ottaa yhteytta IBM:aan kyseisessa maassa tai tarkistaa haluamasi maan yhteystiedot
seuraavalla IBM:n verkkosivulla: http://www.ibm.com/planetwide/.
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Informations relatives a la Garantie IBM

Type de
Période |service
de prévu par | Niveau
Garantie |la de
Type(s) de machine |Pays d'acquisition (années) |garantie* | service*
7042,7063, 7316, Asie Pacifique (AP), Europe (PE), Japon (IN), (1 5 1
7965 Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
7014 Asie Pacifique (AP), Europe (PE), Japon (IN), (1 5 3
Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
7014, 9080, 9119 Turquie 2 5 3
7042,7063, 7316, Turquie 2 5 1
7965
5146, 5148, 7120, Asie Pacifique (AP), Europe (PE), Japon (IN), |3 5 1
9008, 9223 Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
8001, 8005, 8335, Asie Pacifique (AP), Europe (PE), Japon (IN), |3 1 1
9006 Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
8408**, 8828**, Europe (PE), Amérique latine (LA), Moyen- 3 5 1
8831**, 8867** Orient/Afrique (ME), Amérique du Nord (NA)
8867** Asie Pacifique (AP) 3 5 1
9040** Europe (PE), Moyen-Orient/Afrique (ME), 3 5 3
Amérique du Nord (NA) Amérique latine (AL)
7042,7063, 7316, Chine (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Chine (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Chine (CH) 1 1 3
8408, 8828, 8831, Japon (IN) 1 5 1
8867, 9040
8247,8284, 8286, Europe (PE), Japon (IN), Amérique latine 3 5 1
9009 (LA), Moyen-Orient/Afrique (ME), Amérique
du Nord (NA)
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Type de

(LA), Moyen-Orient/Afrique (ME), Amérique
du Nord (NA)

Période |service
de prévu par | Niveau
Garantie |la de
Type(s) de machine |Pays d'acquisition (années) |garantie* | service*
8247**, 8284**, Asie Pacifique (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Europe (PE), Japon (IN), Amérique latine 1 5 3

Types de services prévus par la Garantie : 1) Unité remplagable par l'utilisateur (CRU), y compris les
Pieces uniquement ; 5) CRU et Service sur site ; 6) CRU et Service de collecte ou de dépo6t ; 7) CRU et
Service de livraison ou d'expédition par le client ; 8) CRU et Service de remplacement de Machine.

Niveaux de service : 1) Jour ouvré suivant (NBD), 9x5 ; 3) Méme jour (SD), 24x7.

* Pour plus d'informations sur les types de services prévus par la garantie et les niveaux de service, voir
"Types de service prévus par la garantie" et "Niveaux de service" dans le document Déclaration de

garantie IBM.

** Comprend une garantie standard et une extension de garantie supplémentaire. Consultez vos
assistants pour un traitement financier adéquat pour cette offre.

Vous trouverez une copie de la Déclaration de garantie IBM applicable a ce produit sur le site Web d'IBM a
l'adresse http://www.ibm.com/systems/support/machine_warranties/. Cette Déclaration de Garantie

(SOLW) est disponible en plusieurs langues. Le tableau ci-dessus inclut des informations spécifiques au
produit figurant au "Chapitre 3 - Informations relatives a la Garantie" de la présente SOLW.

Vous pouvez également obtenir une copie de la présente SOLW auprés de votre ingénieur commercial
IBM ou de votre distributeur IBM. Au Canada ou aux Etats-Unis, appelez le 1-800-IBM-SERV
(1-800-426-7378). Dans les pays de |'Union européenne (EU), de la zone Asie-Pacifique et d'Amérique
latine, prenez contact avec IBM dans le pays ol vous résidez ou visitez le site d'IBM Directory of

Worldwide Contacts, a ['adresse suivante : http://www.ibm.com/planetwide/fr/.

22 IBM Warranty Information




IBM Gewahrleistungsinformationen

Gewabhrle | Art des
istungsfri | Herstelle | Service-

Maschinentyp(en) Erwerbsland st (Jahre) | rservice* | Level*
7042,7063, 7316, Asien/Pazifik (AP), Europa (EP), Japan (ON), |1 5 1
7965 Lateinamerika (LA), Naher und Mittlerer

Osten/Afrika (ME), Nordamerika (NA)
7014 Asien/Pazifik (AP), Europa (EP), Japan (ON), |1 5 3

Lateinamerika (LA), Naher und Mittlerer

Osten/Afrika (ME), Nordamerika (NA)
7014, 9080, 9119 Tirkei 2 5 3
7042,7063, 7316, Tirkei 2 5 1
7965
5146, 5148, 7120, Asien/Pazifik (AP), Europa (EP), Japan (ON), (3 5 1
9008, 9223 Lateinamerika (LA), Naher und Mittlerer

Osten/Afrika (ME), Nordamerika (NA)
8001, 8005, 8335, Asien/Pazifik (AP), Europa (EP), Japan (ON), (3 1 1
9006 Lateinamerika (LA), Naher und Mittlerer

Osten/Afrika (ME), Nordamerika (NA)
8408**, 8828**, Europa (EP), Lateinamerika (LA), Naherund |3 5 1
8831**, 8867** Mittlerer Osten/Afrika (ME), Nordamerika

(NA)
8867** Asien/Pazifik (AP) 3 5 1
9040** Europa (EP), Naher und Mittlerer Osten/ 3 5 3

Afrika (ME), Nordamerika (NA) Lateinamerika

(LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867,9040
8247,8284, 8286, Europa (EP), Japan (IN), Lateinamerika (LA), |3 5 1
9009 Naher und Mittlerer Osten/Afrika (ME),

Nordamerika (NA)
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Gewahrle | Art des
istungsfri | Herstelle | Service-
Maschinentyp(en) Erwerbsland st (Jahre) | rservice* | Level*
8247**, 8284**, Asien/Pazifik (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Europa (EP), Japan (IN), Lateinamerika (LA), |1 5 3
Naher und Mittlerer Osten/Afrika (ME),
Nordamerika (NA)

Arten des Herstellerservice: 1) durch den Kunden austauschbare Funktionseinheit (Customer
Replaceable Unit, CRU) einschliefilich Ersatzteilservice; 5) CRU-Service und Service vor Ort; 6) CRU-
Service und Kurier- oder Aufbewahrungsservice; 7) CRU-Service und Anlieferung durch den Kunden oder
Versand; 8) CRU-Service und Maschinenaustauschservice.

Service-Levels: 1) am nachsten Arbeitstag (Next Business Day, NBD), 9x5; 3) am selben Tag, 24x7.

* Unter "Art des Herstellerservice" und "Service-Levels" in dem Dokument IBM Freiwilliger
Herstellerservice werden die Arten des Herstellerservice und die Service-Levels naher erlautert.

** Umfasst Standardgewahrleistung und zusatzliche erweiterte Herstellerservices. Wenden Sie sich an
Ihre Berater, um weitere Informationen zur angemessenen finanziellen Behandlung dieses Angebots zu
erhalten.

Sie konnen auf der IBM Website unter http://www.ibm.com/systems/support/machine_warranties/ eine
Kopie des Dokuments IBM Freiwilliger Herstellerservice fir dieses Produkt abrufen. Das Dokument
"Freiwilliger Herstellerservice" ist in vielen Sprachen verfligbar. Die oben stehende Tabelle enthalt die
produktspezifischen Informationen fiir "Teil 3 - Gewahrleistungsinformationen" des Dokuments
"Freiwilliger Herstellerservice".

Sie kénnen auch bei Ihrem IBM Vertriebsbeauftragten oder Ihrem IBM Reseller eine Kopie des
Dokuments "Freiwilliger Herstellerservice" anfordern. In Kanada und den Vereinigten Staaten lautet die
Nummer des IBM Service 1-800-IBM-SERV (oder 1-800-426-7378). In der Europaischen Union (EU),
Asien/Pazifik und Lateinamerika kdnnen Sie sich an IBM in diesen Landern wenden oder das IBM
Directory of Worldwide Contacts auf der folgenden IBM Internet-Website besuchen: http://
www.ibm.com/planetwide/.
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IBM - MAnpowoplieg oxeTika pe TNV Eyyunon

Eidog
Yrnnpeot | Eminedo
Nepiodog | wv Twv
Eyyinon |Eyyinon |Ymnpeot

ToOrog(-ov) Mnxoviic | Xwpo Ayopég G (¢m) c* wv*
7042,7063, 7316, Aocio/Elpnvikog (AP), Eupwtm (EP), Iamwvia |1 5 1
7965 (IN), Aativikn Apeptkn (LA), Méon AvaToAn/

AppLkn (ME), Bopela Apgptkny (NA)
7014 Acio/Elpnvikog (AP), Eupwrm (EP), Iomwvia |1 5 3

(IN), Aatvikn Apeptkny (LA), Méon AvatoAn/

AppLkn (ME), Bopela Apeptkr) (NA)
7014, 9080, 9119 Toupkia 2 5 3
7042,7063, 7316, Toupkia 2 5 1
7965
5146, 5148, 7120, Aocio/Elpnvikog (AP), Eupwrn (EP), Iamwvia |3 5 1
9008, 9223 (IN), Aativikn Apeptkn (LA), Méon AvaToAn/

Appikn (ME), Bopela Apeptkry (NA)
8001, 8005, 8335, Aocio/Elpnvikog (AP), Eupwrn (EP), Iamwvia |3 1 1
9006 (IN), Aativikn Apeptkn (LA), Méon AvaToAn/

Appikn (ME), Bopela Apeptkny (NA)
8408**, 8828**, Eupwtm (EP), Aativikr) Aueptkn) (LA), Méon 3 5 1
8831**, 8867** AvotoAn/Agpikn (ME), Bopelor Augptkr (NA)
8867** Acio/Elpnvikog (AP) 3 5 1
9040** Eupwtm (EP), Méon AvatoAn/Agpikn (ME), 3 5 3

Bopela Apepikr (NA), Aativikn Apepikn (LA)
7042,7063, 7316, Kivo (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kiva (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kiva (CH) 1 1 3
8408, 8828, 8831, Tamwvio (IN) 1 5 1
8867, 9040
8247,8284, 8286, Eupwrn (EP), Iamwvio (IN), AxTivikn 3 5 1
9009 Apeptkn) (LA), Méon AvatoAn/Agptkr (ME),

Bopela Apeptkr) (NA)
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Eidog
Yrmnpeot | Eminedo
Nepiodog | wv WV
Eyyinon |Eyyunon |Yrmnpeot
Tumog(-ot) Mnxavig | Xwpo Ayopég G (ém) c* wv*
8247**, 8284**, Aoio/Elpnvikog (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Eupwtm (EP), Iamwvio (IN), AXTLVIKY 1 5 3
Apeptkn (LA), Méon AvatoAn/Agpikn (ME),
Bopela Apgptkr) (NA)

Eidn Ymnpeowv Eyyunong: 1) Yrnpeoieg Movadwv AvtikaBiotwpevwy ord tov Mehatn ("uovadeg
CRU") oupmepidappavouévwy Yimpeotwy Mapoxng EEaptnudtwy povo, 5) Yrinpeoieg CRU kol Emi Tottou
Yrnpeoiegg, 6) Yrmpeoieg CRU kat Yrinpeoieg Courier  AmoBnkng, 7) Yrinpeoieg CRU Kol YTnpeoieg e
MeTaopd 1) ATTooTOAN attd Tov MeAdTn, 8) Yrinpeoieg CRU kot AvTaAAayng Mnxovng.

Eninedo Mopoxr Yrnpeowwv: 1) Emousvn Epyaotun Hugpo (Next Business Day - NBD), 9x5, 3) T
Huépa, 24x7.

* Avatpefte oTIg evotnTeG "EidNn Ynpeotwy Eyyunong” kot "Emineda Moapoxng Ynmpeotwv" otn AnAwaon
Mepioptouévne Eyyunonc ¢ IBM yia i eme€nynon twv dLo@opwyv 10wV UTINPECLWV gyyUNONG Kol
eMMEOWYV TTHPOXNG UTINPECLWV.

** MeplAapBavel YTmpeoieg Baotkng Eyyunong kol mpocBeteg Ympeoieg Mapataong Eyyunong.
ETLKOLVWVNOTE g TOUC OUUBOUAOUC 00G KOl {NTNOTE TTANPOWOPLIEG VIO TNV KATXAANAN
XPNUOTOOLKOVOLKY] ETIAOYT| VIOt LUTT) TNV TIPOPOPUL.

MTIOPEITE VO KTTOKTNOETE VO AVTiYPO PO TNG AnAwanc Meptoptouevne Eyyunong tn¢ IBM yix quTto TO
TIPOIOV a6 TNV akOAoubn LoToogAida Tng IBM: http://www.ibm.com/systems/support/
machine_warranties/. H AnAwaon Meploptopgvng Eyyunong g IBM diaTibetal og Sk @opeg YAWOOEG.
STOV TIOPUTIOV® TIIVOKO TIGPEXOVTOL OL TIANPOPOPLES YLX TO CUYKEKPLUEVO TIPOTOV yia To "MEpog 3 -
MANPOWopPIieg OXETIKA e TNV Eyyunon" tng AnAwong Meploplopgvng Eyyunong.

MTIOPEITE EMIONG VO KTTOKTNOETE VOl VILypao NS AnAwong MNeploptopévng Eyyunong amod Tov
Eknipoowtto MwAnoswv ™ IBM 1| To HETOMWANT TPOIOVTWY TNG IBM. Mo vor ETIKOWVWVNHOETE e TNV IBM
otov Kavadd 1y oTig Hvwpéveg MoMtteieg, KaAgote Tov aplBud 1-800-IBM-SERV (1) 1-800-426-7378). Mo
VO ETILKOLVWVNOETE e TNV IBM otnv Eupwtaikn Evwon (EE), otnv Acio/ElpnVvIKOC KoL OTLE XWPES TNG
AOTIVIKNG AUEPLKNG, ameuBuvOEeiTE 0T TOTILKA Ypoupeio TNG IBM 0T GUYKEKPLUEVT XWPO 1) ETILOKEPDEiTE
Tov KatdAoyo "IBM Directory of Worldwide Contacts" otnv akoAouBn totooeAida Tng IBM oto Internet:
http://www.ibm.com/planetwide/.

26 IBM Warranty Information



IBM garancia informaciok

Garancial
is
Garancia |szolgalta | Szolgalta
id6tarta |tas tasi

Géptipus(ok) Vasarlasi orszag ma (év) [tipusa* |[szint*
7042,7063, 7316, Azsia és Csendes-dcean (AP), Eurépa (EP), 1 5 1
7965 Japan (IN), Latip-Amerika (LA), Kozel-Kelet

és Afrika (ME), Eszak-Amerika (NA)
7014 Azsia és Csendes-dcean (AP), Eurépa (EP), 1 5 3

Japan (IN), Latip—Amerika (LA), Kozel-Kelet

és Afrika (ME), Eszak-Amerika (NA)
7014, 9080, 9119 Torokorszag 2 5 3
7042,7063, 7316, Torokorszag 2 5 1
7965
5146, 5148, 7120, Azsia és Csendes-6cean (AP), Eurdpa (EP), 3 5 1
9008, 9223 Japan (IN), Latin-Amerika (LA), Kozel-Kelet

és Afrika (ME), Eszak-Amerika (NA)
8001, 8005, 8335, Azsia és Csendes-6cean (AP), Eurépa (EP), 3 1 1
9006 Japan (IN), Latip-Amerika (LA), Kozel-Kelet

és Afrika (ME), Eszak-Amerika (NA)
8408**, 8828**, Eurépa (EP), La’gin-Amerika (LA), Kozel-Kelet |3 5 1
8831**, 8867** és Afrika (ME), Eszak-Amerika (NA)
8867** Azsia és Csendes-dcean (AP) 3 5 1
9040** Eurépa (EP), Kozel-Kelet és Afrika (ME), 3 5 3

Eszak-Amerika (NA), Latin-Amerika (LA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247,8284, 8286, Eurdpa (EP), Japan (IN), Latin-Amerika (LA), |3 5 1

9009

Kozel-Kelet és Afrika (ME), Eszak-Amerika
(NA)
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Garancial
is
Garancia |szolgalta | Szolgalta
id6tarta |tas tasi
Géptipus(ok) Vasarlasi orszag ma (év) [tipusa* |szint*
8247** 8284**, Azsia és Csendes-dcean (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Eurodpa (EP), Japan (IN), Latin-Amerika (LA), |1 5 3
Kozel-Kelet és Afrika (ME), Eszak-Amerika
(NA)

Garancidlis szolgaltatastipusok: 1) Ugyfél altal cserélhetd egység (CRU) csak az alkatrészeket beleértve;
5) CRU és helyszini; 6) CRU és futar vagy raktar; 7) CRU és Carry-in vagy Mail-in; 8) CRU és gépcsere.

Szolgaltatasi szintek: 1) Kovetkez6 munkanap (NBD), 9x5; 3) Napon beldl, 24x7.

* A garancialis szolgaltatasok tipusainak és a szolgaltatasi szinteknek a leirasat az IBM Statement of
Limited Warranty cim(i dokumentum "Type of Warranty Service" és "Service Levels" részeiben talalja.

** Standard garanciat és tovabbi kiegészité garancialis szolgaltatasokat tartalmaz. Konzultaljon a
tanacsadoival az ajanlathoz kapcsoldédo megfeleld pénzligyi konstrukcid kivalasztasahoz.

Az termékhez tartozo IBM Statement of Limited Warranty példanyhoz a kovetkez6 IBM webhelyen juthat
hozza: http://www.ibm.com/systems/support/machine_warranties/. A Statement of Limited Warranty
tobb nyelven is elérhetd. A fenti tablazat a termékspecifikus informaciokat tartalmazza a Statement of
Limited Warranty dokumentum "Part 3 - Warranty Information" cim{ részéhez.

A Statement of Limited Warranty egy példanyat az IBM értékesitési képvisel6jétdl vagy egy IBM
viszonteladdtdl is beszerezheti. Kanadaban vagy az Egyesiilt Allamokban hivja az 1-800-IBM-SERV (vagy
1-800-426-7378) telefonszamot. Az Eurépai Unié (EU), Azsia és Csendes-6cedni térség, valamint Latin-
Amerika esetén lépjen kapcsolatba az adott orszagban talalhato IBM képviselettel, vagy latogassa meg az
IBM Directory of Worldwide Contacts webhelyet a kdvetkezé cimen: http://www.ibm.com/planetwide/.
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IBM R

# (ME), 42K (NA)

BREEY— | —Vv
fREEI ([eRxofE | R - LR

RV RAT WAL= (4E) | N1
7042,7063,7316, | 77 K (AP), BRI (EP), HA QN), i |1 5 1
7965 K (LA), 7 7V 71 (ME), ALK (NA)
7014 727 K (AP), BRI (EP), HAS (IN), HFd |1 5 3

K (LA), FET 7V 7 (ME), ALK (NA)
7014, 9080, 9119 rra 2 5 3
7042, 7063, 7316, rra 2 5 1
7965
5146, 5148, 7120, 727 K (AP), BN (EP), HAS (ON), HF | 3 5 1
9008, 9223 K (LA), FE T 7V 7 (ME), ALK (NA)
8001, 8005, 8335, 797 K (AP), BN (EP), HAS (ON), HEd |3 1 1
9006 K (LA), FET 7V 7 (ME), ALK (NA)
8408**, 8828**, BRAN (EP),HEEK (LA), H8 7 7V 4 (ME), 4t |3 5 1
8831** 8867** >k (NA)
8867** 727 K (AP) 3 5 1
9040** RN (EP), HHEE 7 7 VU 4 (ME), 4K (NA), HEd | 3 5 3

K (LA)
7042, 7063, 7316, H[E (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, H[E (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 H[E (CH) 1 1 3
8408, 8828, 8831, HZ (IN) 1 5 1
8867, 9040
8247, 8284, 8286, RN (EP), HAS (IN), AHEEK (LA), FE 77V |3 5 1
9009 # (ME), 4tk (NA)
8247**, 8284**, 7 Y7 K (AP) 3 5 3
8286**, 8408**,
8828** 8831**,
8867** 9009**,
9040**, 9080**,
9119**
9080, 9119 RN (EP), HAS (IN), HHEEK (LA), R 7 71 |1 5 3

PR —E 2O/ 1) h A X~ —RAJgEL = b (CRU) X—Y DA %E &EAZET;5) CRU &4 > ¥ A
F+H—FR;6)CRUEZ—VUI % —V R;7) CRU LHFHIAAE 12 IZEEY — Y X; 8) CRU & HEM2s#:

F—b X
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H—E R « LNJL: 1) Next Business Day (NBD) 9 F#fi] X 3 5 H; 3) Same Day 24 K§fiE] X 3 7 H

* (REEY — V2 OREHY F— VY 2 - LAULOBBHICOWTIE, IBM (HEE ¥ NAEDHIE 0§ &S — ¥ 20
R R —ERDOY — R - LAV RS TSN

*x AR B X BRI — E AR EAE T, ZOXT7 7V Y ITOHEFMEZIIOVWTIET FAN
AP —ITTHEL IZE W0,

ABFENF D IBM A NEDOHIBRD a2 ¥ —1%  IBM Web ¥4 + (http://www.ibm.com/systems/

support/machine_warranties/) 25 AFTEE 5, MRAEE NEDHIR) IIEBOSETERRINE T,
LoFTIE REEE NADHIR) 0"8 3 & REFHHR"CH 2 WHEFOBERERLTVWET,

TMREEE NEDHIR) oav—id, IBM OEREELED 2 WIEIRGEIE? S5 AF WL 28 A[ET T,
HF R E 7213 KETIE, 1-800-IBM-SERV (F 721X 1-800-426-7378) ICEZE L TL Z& W, EUFEE. 7
7RIS L UHEKEEE O IBM 058, 22 oEO IBM IZBRWE LR WAZ L 2RO IBM £ ¥

X —2 v s Web#4 b http://www.ibm.com/planetwide/ {2 & % IBM Directory of Worldwide Contacts %
TELEE W,
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IBMES AR

B=7|7k WL
714 73 +Ad =7t ) )%
7965 LA), 35 o= 7HME), 51| (NA)
7014 ofA|o} Bl F(AP), FH(EP), €E(ON), =21 |1 3
LA), 35 o= 2]7HME), 51| (NA)
7014, 9080, 9119 E]7] 2 3
7042, 7063, 7316, E]7] 2 1
7965
5146,5148,7120, | °oFAlot EfBH(AP), #-(EP), 2E(ON), T |3 1
9008, 9223 LA), 2= ol 2]7H(ME), £1](NA)
8001, 8005, 8335, ofAJo} e F(AP), S-H(EP), LE(IN), 1] |3 1
9006 LA), 35 o= 2]7HME), 51| (NA)
8408**, 8828**, FH(EP), EUI(LA), 55 o= 2|7HME), &1] |3 1
8831** 8867** (NA)
8867** o} Ao} EfTH F(AP) 3 1
9040** FH(EP), 35 oF= 2 7HME), HUI(NA), 97| |3 3
(LA)
7042, 7063, 7316, %= (CH) 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Z3(CH) 3 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 <= (CH) 1 3
8408, 8828, 8831, A= (IN) 1 1
8867, 9040
8247, 8284, 8286, FH(EP), €EAN), TE1I(LA), 35 ot=g7} |3 1
9009 (ME), 51](NA)
8247**, 8284** o} A]o} Ef T A (AP) 3 3
8286**, 8408**,
8828** 8831**,
8867** 9009**,
9040**, 9080**,
9119**
9080, 9119 FH(EP), €EAN), TEUI(LA), 35 ot=e7} |1 3
(ME), 51](NA)

Z MH| 2 §8: 1) 17 WA §U(CRU)(EER T3, 5) CRUE A $E2,6) CRUZ &4 £t Bt 7)
CRU 37 2|7 £ = 9l %, 8) CRU % 7] e,
o

TC
AMH|A G 1) ohS AL (NBD), 9x5; 3) T, 24x7.
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¥k B HZ 271X 0 2 A% BHE AH|AS EgEYt) o] 2 HFof theh 2 A5t 2|7 X o) A=
o] & Hlo| o] Al 22|54l A] 2.,

o] Aol thst IBM EZ A5+ A A 2] AL 1BM Y AFo] E (http://www.ibm.com/systems/support/
machine_warranties/)ol|A] 4-& 4= AHUTh BEF AsH A A= of 2] doj 2 Als-d Ut ]9 Holl= B3 A
St Adrg Aol "3 R - BF HE o Tt Al EE A EIF U s U

IBM 9 BG4 = 1BM gAY 2HE B3 At YA AHE S A& £ 5 JHYTh Ayt = v U
IBMQ] 7J-9- 1-800-IBM-SERV(XE+= 1-800-426-7378) 2 25t Al 2. 53 ATHEU), oFAof BiE S 2 S
o] =7} W 1IBM2] 4 2-0ll+= sllg = 7+2] IBMol| =25t IBM QI EUl 1l ALO] E (http://www.ibm.com/
planetwide/)2] IBM Directory of Worldwide Contacts& =5+l Al 2.
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IBM garantijos informacija

Garantijo
s Garantin
laikotarpi | és
3 prieziiiro |Prieziiiro
Irenginio tipas (-ai) | Pirkimo $alis (metais) |stipas* |[slygis*
7042,7063, 7316, Azijos ir Ramiojo vandenyno (AP), Europos 1 5 1
7965 (EP), Japonijos (IN), Lotyny Amgrikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
7014 Azijos ir Ramiojo vandenyno (AP), Europos 1 5 3
(EP), Japonijos (IN), Lotyny Amerikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
7014, 9080, 9119 Turkija 2 5 3
7042,7063, 7316, Turkija 2 5 1
7965
5146, 5148, 7120, Azijos ir Ramiojo vandenyno (AP), Europos 3 5 1
9008, 9223 (EP), Japonijos (IN), Lotyny Amerikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
8001, 8005, 8335, Azijos ir Ramiojo vandenyno (AP), Europos 3 1 1
9006 (EP), Japonijos (IN), Lotyny Amgrikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
8408**, 8828**, Europos (EP), Lotyny Amerikos (VLA), 3 5 1
8831**, 8867** Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
8867** Azijos ir Ramiojo vandenyno regionas 3 5 1
9040** Europos (EP), Viduriniyjy Ryty ir Afrikos (ME), | 3 5 3
Siaurés Amerikos (NA). Lotyny Amerikos (LA)
regionai
7042,7063, 7316, Kinija (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kinija (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kinija (CH) 1 1 3
8408, 8828, 8831, Japonija (IN) 1 5 1
8867, 9040
8247,8284, 8286, Europos (EP), Japonijos (IN), Lotyny 3 5 1

9009

Amerilfos (LA), Viduriniyjy Ryty ir Afrikos
(ME), Siaurés Amerikos (NA) regionai
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Garantijo
s Garantin
laikotarpi | és
s priezitro |PrieZitro
Irenginio tipas (-ai) | Pirkimo Salis (metais) |stipas* (s lygis*
8247**, 8284**, Azijos ir Ramiojo vandenyno regionas (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Europos (EP), Japonijos (IN), Lotyny 1 5 3
Amerikos (LA), Viduriniyjy Ryty ir Afrikos
(ME), Siaurés Amerikos (NA) regionai

Garantinés prieziliros paslaugy tipai: 1) Kliento kei¢iamos dalys (CRU), jskaitant tik Dalis; 5) CRU ir
priezilros paslauga, teikiama vietoje; 6) CRU ir kurjerio arba saugojimo paslauga; 7) CRU ir kliento
atgabenimo ar atsiuntimo paslauga; 8) CRU ir Irenginio keitimo paslauga.

Paslaugos lygiai: 1) kitg darbo dieng (NBD), 9x5; 2) ta pacig dieng, 24x7.

* PaaiSkinimus apie Garantinés priezilros paslaugos tipus ir Paslaugy lygius zr. IBM ribotosios garantijos
pareiskimo skyriuose "Garantinés priezitros paslaugos tipas" ir "Paslaugos lygiai".

** Apima Standartine garantijg ir papildoma pratesta garantine priezilirg. Norédami tinkamai finansiskai
jvertinti §j pasitlyma, pasitarkite su savo finansy pataréjais.

IBM ribotos garantijos pareiskimo kopija galite jsigyti IBM Ziniatinklio svetainéje http://www.ibm.com/
systems/support/machine_warranties/. Ribotos garantijos pareiSkimas pateikiamas daugeliu kalby.
Auksciau esancioje lenteléje pateikiama Ribotos garantijos pareiskimo skyriaus "3 dalis. Garantijos
informacija" specifiné produkto informacija.

Ribotos garantijos pareiskimo kopijg taip pat galite jsigyti iS IBM pardavimo atstovo arba IBM
perpardavéjo. Kanadoje arba Jungtinése Amerikos Valstijose skambinkite 1-800-IBM-SERV (arba
1-800-426-7378). Europos Sajungos (ES), Azijos ir Ramiojo vandenyno regiono bei Lotyny Amerikos
Salyse susisiekite su tos Salies IBM padaliniu arba apsilankykite IBM pasaulio kontakty kataloge, kuris yra
Sioje IBM interneto svetainéje: http://www.ibm.com/planetwide/.
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UHopmauuu 3a rapaHuyuja og IBM

FapaHTeH | Tun
nepuopn, |rapaHTHa | CepBUCH

Tun(oeu) mawmHa(u) | 3eMja Ha KynyBake (ropuHK) |ycnyra* |o HuBoO*
7042,7063, 7316, Asuja u Naunduk (AP), EBpona(EP), 1 5 1
7965 JanoHuja (IN), NatuHcka AMepuka(LA),

CpeneH UcTtok 1 Adpuka (ME), CeBepHa

Amepuka (NA)
7014 A3suja u Naunduk (AP), EBpona(EP), 1 5 3

JanoHuja (IN), NaTtuHcka AMepuka(LA),

CpeneH UcTtok 1 Adpuka (ME), CeBepHa

Amepuka (NA)
7014,9080,9119 | Typuwuja 2 5 3
7042, 7063,7316, | Typumja 2 5 1
7965
5146, 5148, 7120, Asuja n Maunduk (AP), EBpona(EP), 3 5 1
9008, 9223 JanoHwuja (IN), NaTnHcka AMepuka(LA),

CpepneH UcTtok n Adpuka (ME), CeBepHa

Amepuka (NA)
8001, 8005, 8335, Asuja u Maunduk (AP), EBpona(EP), 3 1 1
9006 JanoHuja (IN), NaTtuHcka AMepuka(LA),

CpeneH UcTtok u Adpuka (ME), CeBepHa

Amepuka (NA)
8408**, 8828**, EBpona(EP), NMaTtuHcka AMepuka(LA), 3 5 1
8831**, 8867** CpeneH UcTtok 1 Adpuka (ME), CeBepHa

Amepuka (NA)
8867** A3suja u Nauncumk (AP) 3 5 1
9040** Eepona (EP), CpeneH Uctok n Adpuka(ME), |3 5 3

CeBepHa Amepuka (NA) NlaTnuHcka AMepuka

(LA)
7042,7063, 7316, KuHa(CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kuna(CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 KuHa (CH) 1 1 3
8408, 8828, 8831, JanoHuja (IN) 1 5 1
8867,9040
8247,8284, 8286, Espona (EP), JanoHuja (IN), JlaTuHcka 3 5 1
9009 Amepuka (LA), CpeneH UcTtok 1 Adpuka

(ME), CeBepHa AMepuka (NA)
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FapaHTteH | Tun
nepuopn |rapaHTHa [ CepBUCH
Tun(oBu) mawmHa(u) | 3eMja Ha KynyBake (ropuHun) |ycnyra* |o HuBo*
8247**, 8284**, Asuija n Nauncmk (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Espona(EP), JanoHuja (IN), JlTaTuHcka 1 5 3
Amepuka(LA), CpeneH WcTtok n Adpuka (ME),
CeBepHa Amepuka (NA)

TunoBu rapaHTHa ycnyra: 1) KopucHuuka sameHnmsa eguHunua (CRU) BknydyBajku camo genosu; 5) CRU
1 Ha nuue MecTo; 6) CRU 1 Kypupcka ycnyra unum geno; 7) CRU n KOpMCHMUKOT ja HOCK MK ja ucnpaka no
nowTa; 8) CRU 1 pasMeHa Ha MallUHM.

CepBucHM HMBoa 1) CneaHunoT paboTteH aeH (NBD), 9x5; 3) McTunoT aeH, 24x7.

* MNornepgHeTe "TunoBu rapaHTHa ycayra" n "CepBucHM HMBOA" BO M3jaBarta 3a orpaHu4YeHa rapaHyuja oo
IBM 3a objacHyBahba 3a TUMNOBUTE rapaHTHU YCIYru U CEPBUCHUTE HMBOA.

**% Ja BknydyyBa CTaHOapOHaTa rapaHumja u 4onoaHUTeNHUTe MpoaosXKeHW rapaHTHN YCIOBM.
KoHCynTMpajTe ce Co BallMTe COBETHULM 32 COOABETHMOT (AMHAHCUCKM TPeTMaH 3a oBaa NoHyaa.

Moxe pa nobueTe Konuja of, M3jasara 3a orpaHuyeHa rapaHyuja 00 IBM 3a oBoj nponssopg, o, Beb-
NokauujaTta Ha IBM Ha http://www.ibm.com/systems/support/machine_warranties/. /I3jaBaTa 3a
OrpaHunyeHa rapaHumja e LocTanHa Ha MHory jasuum. Bo Tabenata nofony ce gageHu nHdopmaumnte 3a
npoussogmnTe 3a "Oen 3 - NapaHTHM nHDopMaumn' og M3jaBaTta 3a orpaHuyeHa rapaHuuja.

MNcTo Taka, Moxe aa nobuete konuja o M3jaBaTa 3a orpaHMYeHa rapaHumja o, 3acTanHUKOT 3a
npopaxba Ha IBM nnn og npogaBayoT Ha IBM. 3a IBM Bo KaHaga nnu CALL, noBukajte 1-800-IBM-SERV
(nnn 1-800-426-7378). 3a IBM Bo 3eMjuTe of EBponckaTta YHuja (EY), Asuja u MaundmkoT 1 JTaTUHCKa
AMepuka, KOHTakTMpajTe co IBM Bo Taa 3emja unu nocetete ro VIMeHMKOT Ha IBM 3a KOHTaKTK BO CBETOT
Ha cnegHasa Beb-nokauuja Ha IBM: http://www.ibm.com/planetwide/.
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IBM - Opplysninger om garantibetingelser

Garantip | Type
eriode garantise | Serviceni
Maskintype(r) Land der maskinen er kjgpt @@r) rvice* va*
7042,7063, 7316, Stillehavs-Asia (AP), Europa (EP), Japan (IN), (1 5 1
7965 Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
7014 Stillehavs-Asia (AP), Europa (EP), Japan (IN), [ 1 5 3
Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
7014, 9080, 9119 Tyrkia 2 5 3
7042,7063, 7316, Tyrkia 2 5 1
7965
5146, 5148, 7120, Stillehavs-Asia (AP), Europa (EP), Japan (IN), | 3 5 1
9008, 9223 Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
8001, 8005, 8335, Stillehavs-Asia (AP), Europa (EP), Japan (IN), | 3 1 1
9006 Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
8408**, 8828**, Europa (EP), Latin-Amerika (LA), Midtgsten 3 5 1
8831**, 8867** Afrika (ME), Nord-Amerika (NA)
8867** Stillehavs-Asia (AP) 3 5 1
9040** Europa (EP), Midtgsten Afrika (ME), Nord- 3 5 3
Amerika (NA) Latin-Amerika (LA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247,8284, 8286, Europa (EP), Japan (IN), Latin-Amerika (LA), |3 5 1
9009 Midtgsten Afrika (ME), Nord-Amerika (NA)
8247**, 8284**, Stillehavs-Asia (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Europa (EP), Japan (IN), Latin-Amerika (LA), |1 5 3
Midtgsten Afrika (ME), Nord-Amerika (NA)
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Typer garantiservice: 1) CRU (Customer Replaceable Unit) kun inkludert deler; 5) CRU og service pa
stedet; 6) CRU og service med budtjeneste eller pa servicesenter; 7) CRU og service med innlevering eller
innsending; 8) CRU og utskifting av maskiner.

Servicenivder: 1) Neste arbeidsdag (NBD), 9x5; 3) Samme dag, 24x7.

* Se "Type of Warranty Service" og "Service Levels" i IBM Statement of Limited Warranty for forklaringer
pa garantiservicetyper og servicenivaer.

** Inkluderer Standardgaranti og ekstra Utvidede garantitjenester. Konsulter med dine radgivere om den
riktige gkonomiske lgsningen for dette tilbudet.

Du kan hente en kopi av IBM Statement of Limited Warranty for dette produktet fra IBMs nettsted pa
http://www.ibm.com/systems/support/machine_warranties/. IBM Statement of Limited Warranty er
tilgjengelig pd mange sprak. Tabellen ovenfor gir produktspesifikk informasjon for "Part 3 - Warranty
Information" i Statement of Limited Warranty.

Du kan ogsa fa tak i en kopi av Statement of Limited Warranty fra din IBM-salgsrepresentant eller IBM-
forhandler. For IBM i Canada eller USA: ring 1-800-IBM-SERV (eller 1-800-426-7378). For IBM i Den
europeiske union (EU), Stillehavs-Asia og Latin-Amerika: Kontakt IBM i det aktuelle landet eller ga til IBM
Directory of Worldwide Contacts pa IBMs nettsted: http://www.ibm.com/planetwide/.
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Informacoes sobre a Garantia da IBM

Tipo de
Periodo |Servico
de de
Garantia | Garantia | Nivel de
Tipo(s) de Maquina | Pais de Aquisicao (Anos) * Servigo*
7042,7063, 7316, Asia Pacifico (AP), Europa (EP), Japao (IN), 1 5 1
7965 América Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
7014 Asia Pacifico (AP), Europa (EP), Japdo (IN), |1 5 3
América Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
7014, 9080, 9119 Turquia 2 5 3
7042, 7063, 7316, Turquia 2 5 1
7965
5146, 5148, 7120, Asia Pacifico (AP), Europa (EP), Japao (IN), 3 5 1
9008, 9223 Ameérica Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
8001, 8005, 8335, Asia Pacifico (AP), Europa (EP), Japao (IN), 3 1 1
9006 América Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
8408**, 8828**, Europa (EP), América Latina (LA), Africa e 3 5 1
8831**, 8867** Médio Oriente (ME), América do Norte (NA)
8867** Asia Pacifico (AP) 3 5 1
9040** Europa (EP), Africa e Médio Oriente (ME), 3 5 3
América do Norte (NA) América Latina (LA)
7042, 7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japao (IN) 1 5 1
8867, 9040
8247,8284, 8286, Europa (EP), Japao (IN), América Latina (LA), |3 5 1
9009 Africa e Médio Oriente (ME), América do
Norte (NA)
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Tipo de
Periodo |Servico
de de
Garantia |Garantia [ Nivel de
Tipo(s) de Maquina [ Pais de Aquisicao (Anos) * Servico*
8247**, 8284**, Asia Pacifico (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Europa (EP), Japao (IN), América Latina (LA), |1 5 3
Africa e Médio Oriente (ME), América do
Norte (NA)

Tipos de Servico de Garantia: 1) Unidade Substituivel pelo Cliente (Customer Replaceable Unit, CRU)
incluindo apenas Componentes; 5) CRU e no Local (On-site); 6) CRU e Correio Expresso ou Recolha; 7)
CRU e Entrega ou Envio para a Entidade Reparadora; 8) CRU e Troca de Maquinas.

Niveis de Servico: 1) No dia Util seguinte (Next Business Day, NBD), 9x5; 3) No mesmo dia, 24x7.

* Para obter uma explicacdo sobre os tipos de servigo de garantia e niveis de servico, consulte "Tipo de
Servigo de Garantia" e "Niveis de Servigo" na Declaracdo de Garantia Limitada IBM.

** Inclui a Garantia Padrao e Servicos de Extensao de Garantia adicionais. Consulte os seus assessores
relativamente ao tratamento financeiro adequado a esta oferta.

Pode obter uma cépia da Declaracdo de Garantia Limitada IBM referente a este produto no sitio da Web
da IBM em http://www.ibm.com/systems/support/machine_warranties/. A Declaracao de Garantia
Limitada esta disponivel em varios idiomas. A tabela acima fornece as informagdes especificas sobre o
produto para a "Parte 3 - Informacoes Sobre a Garantia" da Declaragao de Garantia Limitada.

Podera igualmente obter uma copia da Declaracdo de Garantia Limitada junto do seu Representante de
Vendas ou Revendedor IBM. Para contactar a IBM no Canada ou nos Estados Unidos, ligue 1-800-IBM-
SERV (ou 1-800-426-7378). Para contactar a IBM na Uniao Europeia (UE), Asia e Pacifico e paises da
Ameérica Latina, contacte a IBM do respectivo pais ou visite o Directério IBM de Contactos Mundiais no
seguinte sitio da Web da IBM na Internet: http://www.ibm.com/planetwide/.
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UHcopmauusa o Napantum IBM

Tun
Fapantu |lFapaHTHn
MHbIN iHoro YpoBeHb
cpok (B | 06cnyxku | o6cny>ku
Tun MawuHbl CTpaHa npuobpeTteHus ropgax) BaHuA* | BaHua*
7042,7063, 7316, A3unaTcKo-TUX00KeaHCKMUIA pernoH (AP), 1 5 1
7965 EBpona (EP), AnoHunsa (IN), NaTuHckas
Amepuka (LA), BavxxuHuin n CpenHnin Boctok
n Acdpuka (ME), CeepHas AMepuka (NA)
7014 A3unaTcKo-TUX0OKeaHCKMIA pernoH (AP), 1 5 3
Espona (EP), AnoHuna (IN), NaTuHckas
Amepuka (LA), BanmxHnin n CpegHuii Boctok
n Acdbpuka (ME), CeepHasa AMepuka (NA)
7014, 9080, 9119 Typunsa 2 5 3
7042,7063, 7316, Typuns 2 5 1
7965
5146, 5148, 7120, A3unaTcKo-TUX00KeaHCKUI pernoH (AP), 3 5 1
9008, 9223 Espona (EP), AnoHus (IN), NaTnHckas
Amepuka (LA), BavxxkHuin n CpegHuin Boctok
n Adpuka (ME), CeepHasi AMepuka (NA)
8001, 8005, 8335, A3unaTcKo-TUXooKeaHCKUI pernoH (AP), 3 1 1
9006 Espona (EP), AnoHus (IN), NaTnHckas
Amepuka (LA), BavxxkHuin n CpegHnin Boctok
n Acdpuka (ME), CeepHasi AMepuka (NA)
8408**, 8828**, EBpona (EP), JTaTuHckas AMepuka (LA), 3 5 1
8831**, 8867** BnvkHuin u CpegHuii BocTok n Adpuka (ME),
CeBepHasa AMepuka (NA)
8867** Asnatcko-TuxookeaHcknin permoH (AP) 3 5 1
9040** Espona (EP), BnvxHun n CpegHuin Boctok n | 3 5 3
Adpuka (ME), CeBepHast AMepuka (NA)
7042,7063, 7316, Kutai (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, KuTan (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kutan (CH) 1 1 3
8408, 8828, 8831, AnoHua (IN) 1 5 1
8867,9040
8247,8284, 8286, Espona (EP), AnoHua (IN), NaTuHckas 3 5 1
9009 Amepuka (LA), BanmxHnin n CpegHuii Boctok
n Adbpuka (ME), CeBepHasa Amepuka (NA)
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Tun
Fapantu |lFapaHTHn
MHbIN iHoro YpoBeHb
cpok (B | 06cnyxxu | ob6cnyrxu
Tun MawwuHbl CtpaHa npuobpeTteHus ropax) BaHua* | BaHua*
8247**, 8284**, A3unaTcKo-TUX00KeaHCKUI pernoH (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Espona (EP), AnoHus (IN), NaTnHckas 1 5 3
Amepuka (LA), BavxxkHuin n CpegHuin Boctok
n Adpuka (ME), CeepHasi AMepuka (NA)

Tunbl FapaHTuitHoro O6cny)xuBaHua: 1) bnoku, 3ameHaemble 3akasumkom (CRU), B TOM uncrne ToNIbKO
3anuacTu; 5) CRU n ObenyxueaHue Ha MecTe; 6) CRU u Kypbepckue nnu Cknagckue Yenyru; 7) CRU n
Ob6cnyxunsaHue npu [octaBke unu MNepecoinke no Moute Cunamm 3akasumka; 8) CRU n ObcnykmnBaHme ¢
3ameHon MalnHblI.

YpoBHu o6cnyxusanua: 1) Ha cnepyouwmii pabounin neHb (Next Business Day - NBD), 9x5; 3) B ToT e
neHb (Same Day - SD), 24x7.

* OnuncaHme TUNOB N YPOBHEN rapaHTUMHOIro obCcnyxnBaHusa npueeneHo B pasaenax "Tunbl
FapaHTuimHoro O6cnyxmBanma" n "YposHu obenyxxmnsanus" fMonorerHus IBM 06 OrpaHuyeHHol FapaHTuu.

** BkrtouaeT CTaHOapTHYHO [apaHTuWio M fononHuTeNbHoe PaclmpeHHoe MapaHTuinHoe O6cnyxuBaHue.
Bonpocbl 0 huHaHCoBOM obecrneyeHnn GaHHOMO NpeasioXeHns 3a4aBanTe CBOMM KOHCY/IbTaHTaM.

Bbl MOXeTe nonyunTb kKonuto fMosoxeHuss IBM 06 OrpaHuyeHHol [apaHTuu pns AaHHOro NpoayKTa ¢ Beb-
canta IBM: http://www.ibm.com/systems/support/machine_warranties/. NonoxeHune IBM 06
OrpaHu4eHHoOM MapaHTM [OCTYMHO HA MHOMUX S3blkax. B BbiwenpnBeneHHOM Tabnunue coaepmnTcs
nHopmauma pasgena "Yactb 3 - IHhopMaums o NapaHTun' MonoxkeHns o6 OrpaHnyeHHom MapaHTum,
OTHOCSILLASICS K 3TOMY NPOAYKTY.

Konuto MonoxxeHns 06 OrpaHnyeHHon M apaHTum MoryT npeocTaB1MTb TOProBbl NPeacTaBuTeb Unu
pecennep IBM. B KaHage vnu B CLLIA 3BoHUTe B IBM no TenedoHy 1-800-IBM-SERV (nnn
1-800-426-7378). YTtobbl cBA3aTbCsA ¢ IBM B cTpaHax EBponeickoro Cotosa (EC), AsnaTtcko-
TMXOOKeaHCKOro permoHa, a Takxe JlatTuHckom AMepukin, obpauwanteco B oducel IBM B 3Tux cTpaHax
Unu nocetTuTe MexayHapoaHbIi KaTanor koHTakToB IBM (IBM Directory of Worldwide Contacts) Ha
cnepytowem Beb-cante IBM: http://www.ibm.com/planetwide/
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1 4 ~ ’ o J 4 °
Zarucne informacie IBM
Zaruéna |Typ .
doba zaruénej |Uroven

Typ pocitaca Krajina nakupu (roky) sluzby* |sluzby*
7042,7063, 7316, Juhovychodna Azia (AP), Eurépa (EP), 1 5 1
7965 Japonsko (IN), Latinska Amerika (LA),

Stredny vychod a Afrika (ME), Severna

Amerika (NA)
7014 Juhovychodna Azia (AP), Eurépa (EP), 1 5 3

Japonsko (IN), Latinska Amerika (LA),

Stredny vychod a Afrika (ME), Severna

Amerika (NA)
7014, 9080, 9119 Turecko 2 5 3
7042, 7063, 7316, Turecko 2 5 1
7965
5146, 5148, 7120, Juhovychodna Azia (AP), Eurépa (EP), 3 5 1
9008, 9223 Japonsko (IN), Latinska Amerika (LA),

Stredny vychod a Afrika (ME), Severna

Amerika (NA)
8001, 8005, 8335, | Juhovychodna Azia (AP), Eurépa (EP), 3 1 1
9006 Japonsko (IN), Latinska Amerika (LA),

Stredny vychod a Afrika (ME), Severna

Amerika (NA)
8408**, 8828**, Eurdpa (EP), Latinska Amerika (LA), Stredny |3 5 1
8831**, 8867** vychod a Afrika (ME), Severna Amerika (NA)
8867** Juhovychodna Azia (AP) 3 5 1
9040** Eurodpa (EP), Stredny vychod a Afrika (ME), 3 5 3

Severna Amerika (NA), Latinska Amerika
7042, 7063,7316, |Cina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Cina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Cina (CH) 1 1 3
8408, 8828, 8831, Japonsko (IN) 1 5 1
8867, 9040
8247,8284, 8286, Eurdpa (EP), Japonsko (IN), Latinska 3 5 1
9009 Amerika (LA), Stredny vychod a Afrika (ME),

Severna Amerika (NA)
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Zaruéna |Typ
doba zaruénej |Uroveii
Typ pocitaca Krajina nakupu (roky) sluzby* |sluzby*
8247**, 8284**, Juhovychodna Azia (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Europa (EP), Japonsko (IN), Latinska 1 5 3
Amerika (LA), Stredny vychod a Afrika (ME),
Severna Amerika (NA)

Typy zaruénych sluzieb: 1) Jednotky vymenitelné zakaznikom (CRU) - zahffia iba dielce; 5) Jednotky
vymenitelné zakaznikom a servis na mieste; 6) Jednotky vymenitelné zakaznikom a sluzba dorucenia
kuriérom alebo do skladu; 7) Jednotky vymenitelné zakaznikom a dorucenie dielu zakaznikom alebo
postou; 8) Jednotky vymenitelné zakaznikom a vymena stroja.

Urovne sluzieb: 1) Nasledujtci pracovny defi (NBD), 9 hodin denne, 5 dni v tyzdni; 3) Ten isty def, 24
hodin denne, 7 dni v tyzdni.

* \lysvetlenie typov zaruénych sluzieb a Urovni sluZieb najdete v ¢astiach "Typ zaruénej sluzby" a "Urovne
sluzieb" vo Vyhldseni o obmedzenej zdruke IBM.

** Zahtia Standardné zarucné sluzby a dalSie zarucné sluzby v rdmci rozsirenej zaruky. V suvislosti s
vhodnym finanénym krytim tejto ponuky sa obratte na svojich poradcov.

Kopiu Vyhldsenia o obmedzenej zdruke IBM pre tento produkt najdete na webovej lokalite IBM na adrese
http://www.ibm.com/systems/support/machine_warranties/. Vyhlasenie o obmedzenej zaruke IBM je k
dispozicii v mnohych jazykoch. Vo vy$$ie uvedenej tabulke st uvedené informécie z "Casti 3 - Zaruéné
informacie" Vyhlasenia o obmedzenej zaruke IBM.

Kopiu Vyhlasenia o obmedzenej zaruke IBM vam moZe poskytnut aj obchodny zastupca IBM alebo
predajca produktov IBM. Ak chcete kontaktovat spolo¢nost IBM v Kanade alebo Spojenych Statoch,
zavolajte na Cislo 1-800-IBM-SERV (alebo 1-800-426-7378). Ak chcete spolo¢nost IBM kontaktovat v
Eurdpskej unii (EU), juhovychodnej Azii alebo v krajinach Latinskej Ameriky, obratte sa na zasttpenie
spolo€nosti IBM v danej krajine alebo si pozrite adresar globalnych kontaktov IBM na nasledujlce
webovej stranke IBM: http://www.ibm.com/planetwide/.
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IBM-ove garancijske informacije

Garancijs | Vrsta
ko garancijs
obdobje |kega Raven
Tipi raéunalnika Drzava nakupa (vletih) |servisa |[servisa*
7042,7063, 7316, Azijsko-pacifiSko obmocje (AP), Evrope (EP), (1 5 1
7965 Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)
7014 Azijsko-pacifiSko obmocje (AP), Evrope (EP), (1 5 3
Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)
7014, 9080, 9119 Turcija 2 5 3
7042,7063, 7316, Turcija 2 5 1
7965
5146, 5148, 7120, Azijsko-pacifiSko obmocje (AP), Evrope (EP), |3 5 1
9008, 9223 Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)
8001, 8005, 8335, Azijsko-pacifiSko obmocje (AP), Evrope (EP), |3 1 1
9006 Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)
8408**, 8828**, Evropa (EP), Latinska Amerika (LA), Bliznji 3 5 1
8831**, 8867** vzhod in Afrika (ME), Severna Amerika (NA)
8867** Azijsko-pacifiSko obmocje (AP) 3 5 1
9040** Evropa (EP), Bliznji vzhod in Afrika (ME), 3 5 3
Severna Amerika (NA), Latinska Amerika (LA)
7042,7063, 7316, Kitajska (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kitajska (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kitajska (CH) 1 1 3
8408, 8828, 8831, Japonska (IN) 1 5 1
8867, 9040
8247,8284, 8286, Evropa (EP), Japonska (IN), Latinska 3 5 1
9009 Amerika (LA), Bliznji vzhod in Afrika (ME),
Severna Amerika (NA)
8247**, 8284**, Azijsko-pacifisko obmocje (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
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Garancijs | Vrsta

ko garancijs

obdobje |kega Raven
Tipi racunalnika Drzava nakupa (v letih) |servisa servisa*
9080, 9119 Evropa (EP), Japonska (IN), Latinska 1 5 3

Amerika (LA), Bliznji vzhod in Afrika (ME),
Severna Amerika (NA)

Vrste garancijskega servisa: 1) samo del, ki ga lahko zamenja stranka (CRU), vkljuéno z deli; 5) del, ki ga
lahko zamenja stranka in popravilo na mestu uporabe; 6) del, ki ga lahko zamenja stranka in poSiljanje
prek kurirske sluzbe ali skladis¢a; 7) del, ki ga lahko zamenja stranka in strankina dostava ali poSiljanje; 8)
del, ki ga lahko zamenja stranka in zamenjava naprave.

Ravni servisa: 1) naslednji delovni dan, 9 x 5; 3) isti dan, 24 x 7.

* Za razlago vrst garancijskega servisa in ravni servisa glejte razdelka "Vrsta garancijskega servisa" in
"Ravni servisa" v IBM-ovi izjavi o omejeni garanciji.

** VkljuCuje standardno garancijo in dodatne razSirjene garancijske storitve. S svojimi svetovalci se
posvetujte glede ustrezne finan¢ne obdelave te ponudbe.

Kopijo IBM-ove izjave 0 omejeni garanciji za ta izdelek lahko prenesete z IBM-ovega spletnega mesta na
naslovu http://www.ibm.com/systems/support/machine_warranties/. Izjava o omejeni garanciji je na
voljo v Stevilnih jezikih. V spodnji tabeli so navedene informacije, specificne za izdelek, za "3. del -
garancijske informacije" izjave o omejeni garanciji.

Kopijo izjave o omejeni garanciji lahko dobite tudi pri IBM-ovem prodajnem predstavniku ali IBM-ovem
prodajalcu. Za IBM v Kanadi in ZDA poklicite na Stevilko 1-800-IBM-SERV (ali 1-800-426-7378). Za IBM
v drzavah Evropske unije (EU), azijsko-pacifiSkem obmocju in Latinski Ameriki se obrnite na IBM v tej
drzavi ali obiSCite IBM-ov imenik svetovnih stikov na IBM-ovem spletnem mestu http://www.ibm.com/
planetwide/.
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IBM Garantiinformation

Typ av
Garantip |garantise | Serviceni
Maskintyp Inkopsland eriod (&r) | rvice* va*
7042,7063, 7316, Sydostasien (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
7014 Sydostasien (AP), Europa (EP), Japan (IN), 1 5 3
Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
7014, 9080, 9119 Turkiet 2 5 3
7042, 7063, 7316, Turkiet 2 5 1
7965
5146, 5148, 7120, Sydostasien (AP), Europa (EP), Japan (IN), 3 5 1
9008, 9223 Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
8001, 8005, 8335, Sydostasien (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
8408**, 8828**, Europa (EP), Latinamerika (LA), Mellanéstern, | 3 5 1
8831**, 8867** Afrika (ME), Nordamerika (NA)
8867** Sydostasien (AP) 3 5 1
9040** Europa (EP), Mellandstern, Afrika (ME), 3 5 3
Nordamerika (NA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247,8284, 8286, Europa (EP), Japan (IN), Latinamerika (LA), 3 5 1
9009 Mellandstern, Afrika (ME), Nordamerika (NA)
8247**, 8284**, Sydostasien (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 Europa (EP), Japan (IN), Latinamerika (LA), 1 5 3
Mellandstern, Afrika (ME), Nordamerika (NA)
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Typ av garantiservice: 1) CRU-service (Customer Replaceable Unit) inkluderar endast delar; 5) CRU och
P4 plats; 6) CRU och Bud eller inlamning; 7) CRU och Inlamnings-/insandningsservice; 8) CRU och
Maskinutbyte.

Servicenivder: 1) Foljande vardag (NBD), 9x5; 3) Samma dag, 24x7.

* Se "Type of Warranty Service" och "Service Levels" i IBM Statement of Limited Warranty dar
garantiservicetyper och servicenivaer beskrivs.

** Inkluderar standardgaranti (Standard Warranty) och ytterligare utékad garantiservice (Extended
Warranty Services). Fraga din radgivare om lamplig finansiell hantering for detta erbjudande.

Du kan erhalla en kopia av IBM Statement of Limited Warranty fér den har produkten fran IBMs webbsida
http://www.ibm.com/systems/support/machine_warranties/. Statement of Limited Warranty finns pa
flera sprak. I tabellen ovan tillhandahalls produktspecifik information f6r "Part 3 - Warranty Information"
till Statement of Limited Warranty.

Du kan aven erhalla en kopia av Statement of Limited Warranty fran din IBM-férsaljningsrepresentant
eller din IBM-aterférséljare. Fér IBM i Kanada eller USA ringer du 1-800-1BM-SERV (eller
1-800-426-7378). For IBM i lander i Europeiska unionen (EU), Sydostasien och Latinamerika, kontaktar
du IBM i det landet eller bes6ker IBM Directory of Worldwide Contacts pé féljande IBM-internetsida:
http://www.ibm.com/planetwide.
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Informacion sobre la garantia de IBM

Periodo |Tipode
de servicio
garantia |de Nivel de
Tipo(s) de maquina | Pais de compra (aiios) garantia* | servicio*
7042,7063, 7316, Asia Pacifico (AP), Europa (EP), Japc')r) (IN), 1 5 1
7965 Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)
7014 Asia Pacifico (AP), Europa (EP), Japon (IN), 1 5 3
Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)
7014, 9080, 9119 Turquia 2 5 3
7042,7063, 7316, Turquia 2 5 1
7965
5146, 5148, 7120, Asia Pacifico (AP), Europa (EP), Japon ON), |3 5 1
9008, 9223 Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)
8001, 8005, 8335, Asia Pacifico (AP), Europa (EP), Japc')r) (IN), 3 1 1
9006 Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)
8408**, 8828**, Europa (I;P), Latinoamérica (LA), Oriente 3 5 1
8831**, 8867** Medio y Africa (ME), Norteamérica (NA)
8867** Asia Pacifico (AP) 3 5 1
9040** Europa (EP), Oriente Medio y Africa (ME), 3 5 3
Norteamérica (NA), Latinoamérica (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japédn (IN) 1 5 1
8867, 9040
8247,8284, 8286, Europa (EP), Japc"m (IN), Latinoamérica (LA), |3 5 1
9009 Oriente Medio y Africa (ME), Norteamérica
(NA)
8247**, 8284**, Asia Pacifico (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
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Oriente Medio y Africa (ME), Norteamérica
(NA)

Periodo |Tipode

de servicio

garantia |de Nivel de
Tipo(s) de maquina | Pais de compra (anos) garantia* | servicio*
9080, 9119 Europa (EP), Japdn (IN), Latinoamérica (LA), |1 5 3

Tipos de servicio de garantia: 1) Unidad Sustituible por el Cliente (CRU), incluyendo Solo las piezas; 5)
Servicio de CRU e in situ; 6) Servicio de CRU y de depdsito o mensajeria; 7) Servicio de CRU y de entrega o
envio para reparacion; 8) Servicio de CRU y de intercambio de maquinas.

Niveles de servicio: 1) Siguiente dia laborable (NBD), 9x5; 3) Mismo dia, 24x7.

* Consulte la explicacion de los tipos de servicio de garantia y los niveles de servicio en los apartados
"Tipo de servicio de garantia" y "Niveles de servicio" de la Declaracién de Garantia Limitada de IBM.

** Incluye Garantia estandar y Servicios de garantia ampliada. Consulte con sus asesores el tratamiento
financiero apropiado para esta oferta.

Puede obtener una copia de la Declaracion de Garantia Limitada de IBM de este producto en la pagina
web de IBM en http://www.ibm.com/systems/support/machine_warranties/. La Declaracién de Garantia
Limitada esta disponible en varios idiomas. La tabla anterior proporciona la informacion especifica del
producto de "Parte 3 - Informacién sobre la garantia" de la Declaracién de Garantia Limitada.

Su Representante de ventas de IBM o su Distribuidor de IBM le pueden facilitar una copia de la

Declaracion de Garantia Limitada. Los clientes de IBM en Canada o en EE.UU. deben llamar al 1-800-
IBM-SERV (0 1-800-426-7378). Para IBM en la Union Europea (UE), Asia Pacifico y paises
hispanoamericanos, pongase en contacto con IBM en dicho pais o visite el Directorio de contactos IBM en
el mundo en el sitio web de IBM: http://www.ibm.com/planetwide/.
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IBM Garanti Bilgileri

Garanti | Garanti
) Siiresi Hizmeti [Hizmet

Makine Tipi/Tipleri | Satin Auindigi Ulke (YD) Tipi* Seviyesi*
7042,7063, 7316, Asya Pasifik (AP), Avrupa (EP), Japonya (IN), (1 5 1
7965 Gliney Amerika (LA), Orta Dogu ve Afrika

(ME), Kuzey Amerika (NA)
7014 Asya Pasifik (AP), Avrupa (EP), Japonya (IN), |1 5 3

Gliney Amerika (LA), Orta Dogu ve Afrika

(ME), Kuzey Amerika (NA)
7014, 9080, 9119 Tlrkiye 2 5 3
7042,7063, 7316, Turkiye 2 5 1
7965
5146, 5148, 7120, Asya Pasifik (AP), Avrupa (EP), Japonya (IN), |3 5 1
9008, 9223 Gliney Amerika (LA), Orta Dogu ve Afrika

(ME), Kuzey Amerika (NA)
8001, 8005, 8335, Asya Pasifik (AP), Avrupa (EP), Japonya (IN), |3 1 1
9006 Gliney Amerika (LA), Orta Dogu ve Afrika

(ME), Kuzey Amerika (NA)
8408**, 8828**, Avrupa (EP), Gliney Amerika (LA), Orta Dogu |3 5 1
8831**, 8867** ve Afrika (ME), Kuzey Amerika (NA)
8867** Asya Pasifik (AP) 3 5 1
9040** Avrupa (EP), Orta Dogu ve Afrika (ME), Kuzey |3 5 3

Amerika (NA), Gliney Amerika (LA)
7042,7063, 7316, Cin (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Cin (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Cin (CH) 1 1 3
8408, 8828, 8831, Japonya (IN) 1 5 1
8867, 9040
8247,8284, 8286, Avrupa (EP), Japonya (IN), Gliney Amerika 3 5 1
9009 (LA), Orta Dogu ve Afrika (ME), Kuzey

Amerika (NA)
8247**, 8284**, Asya Pasifik (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
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Garanti Garanti

Siiresi Hizmeti |Hizmet
Makine Tipi/Tipleri | Satin Alincigi Ulke (Y1) Tipi* Seviyesi*
9080, 9119 Avrupa (EP), Japonya (IN), Gliney Amerika 1 5 3

(LA), Orta Dogu ve Afrika (ME), Kuzey
Amerika (NA)

Garanti Hizmeti Tipleri: 1) Misteri Tarafindan Degistirilebilir Birim (CRU) - yalnizca pargalar dahil; 5) CRU
ve Misteri Yerine Hizmet; 6) CRU ve Kurye veya Depo; 7) CRU ve Misteri Teslimi veya Postayla Teslim; 8)
CRU ve Makine Degistirme.

Hizmet Seviyeleri: 1) Sonraki Is Giinii (NBD), 5x9; 3) Ayni Giin, 7x24.

* Garanti hizmeti tiplerinin ve hizmet seviyelerinin aciklamalari icin IBM Sinirlt Garanti Bildirimi icinde
"Garanti Hizmetinin Tipi" ve "Hizmet Seviyeleri" bélimlerine bakin.

** Standart Garanti ve ek Uzatilmis Garanti Hizmetlerini icerir. Bu olanaga iliskin uygun finansal islemler
icin danismanlarinizla gordsun.

Bu Urlne iliskin IBM Sinirlt Garanti Bildirimi'ne IBM'in Web site adresinden ulasabilirsiniz: http://
www.ibm.com/systems/support/machine_warranties/. Sinirli Garanti Bildirimi bircok dilde mevcuttur.
Asagidaki tabloda Sinirli Garanti Bildirimi'nin "Bolim 3 - Garanti Bilgileri" icin Grline 6zgu bilgiler saglanir.

Sinirli Garanti Bildirimi'nin bir kopyasini IBM Satis Temsilcinizden veya IBM yetkili saticinizdan da
edilebilirsiniz. Kanada veya ABD'de IBM icin 1-800-IBM-SERV (or 1-800-426-7378) numarasini
arayabilirsiniz. Avrupa Birligi (AB), Asya Pasifik ve Giliney Amerika Ulkelerinde IBM icin ilgili Gilkedeki IBM
kurulusu ile iletisim kurabilir veya asagidaki IBM internet web sitesinden IBM Directory of Worldwide
Contacts (IBM Diinya Capinda Iletisim Sorumlulari Dizini) sayfasini ziyaret edebilirsiniz: http://
www.ibm.com/planetwide/.
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IHchopMaLia npo rapaHTiiHe o6¢cnyrosyBaHHs IBM

Tun
FapaHTiit | rapaHTin
Hui HOro PiBeHb
TepMiH (y | 06cnyroe | o6cnyroe
Tun cuctemu KpaiHa npup6aHHsa pokax) yBaHHA* |yBaHHA*
7042,7063, 7316, AsiaTcbKo-TuxooKeaHCbKUI perioH (AP), 1 5 1
7965 €spona (EP), Anoxia (IN), laTuHCbKa
Amepuka (LA), Bnnsbkuin Cxig Ta Adpuka
(ME), NiBHiuHa AMepuka (NA)
7014 AsiaTcbKo-TuUxooKeaHCbKUI perioH (AP), 1 5 3
€spona (EP), Anonia (IN), NaTuHCbKa
Amepuka (LA), Bnnsbkuin Cxig Ta Adpuka
(ME), NisHiuHa AMepuka (NA)
7014, 9080, 9119 TypeuunHa 2 5 3
7042,7063, 7316, TypeuunHa 2 5 1
7965
5146, 5148, 7120, AsiaTcbKo-TuxooKkeaHCbKUI perioH (AP), 3 5 1
9008, 9223 €spona (EP), Anonia (IN), TaTuHCbKa
Amepuka (LA), Bninsbkuin Cxig 1a Adpurka
(ME), NiBHiuHa AMepuka (NA)
8001, 8005, 8335, AsiaTcbKo-TuxooKeaHCbKUI perioH (AP), 3 1 1
9006 €spona (EP), Anoxia (IN), JlTaTuHCbKa
Amepuka (LA), Bnnsbkuin Cxig Ta Adpurka
(ME), NiBHiuHa AMepuka (NA)
8408**, 8828**, €spona (EP), NatnHcbka AMepuka (LA), 3 5 1
8831**, 8867** Bnusbkuin Cxig ta Adpuka (ME), MiBHiuHa
Amepuka (NA)
8867** AsiaTcbKo-TuUxooKeaHCbKU perioH (AP) 3 5 1
9040** €spona (EP), bansbkun Cxig 1a Adpurka 3 5 3
(ME), NiBHiuHa AMepunka (NA), JlaTuHcbKa
Amepuka (LA)
7042,7063, 7316, Kutai (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, KuTan (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223
7014, 9080, 9119 Kutan (CH) 1 1 3
8408, 8828, 8831, Anonia (IN) 1 5 1
8867,9040
8247,8284, 8286, €spona (EP), Anonia (IN), laTuHCbKa 3 5 1
9009 Amepuka (LA), bnnsbkuin Cxig Ta Adpurka
(ME), NisHiuHa AMepuka (NA)
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Tun
FapaHTiit | rapaHTiit
HUA HOro PiBeHb
TepMiH (y | 06cnyros | o6cnyros
Tun cuctemm KpaiHa npup6aHHsa pokax) yBaHHA* |yBaHHA*
8247**, 8284**, AsiaTcbKo-TuxookeaHCbKMi perioH (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
8867**,9009**,
9040**, 9080**,
9119**
9080, 9119 €spona (EP), Anoxia (IN), TaTuHCbKa 1 5 3
Amepuka (LA), Bnnsbkuin Cxig 1a Adpurka
(ME), NiBHiuHa AMepuka (NA)

Tunu rapaHTilHoro o6¢cnyroeyBaHHA: 1) Bnok, 3amiHioBaHuit KopucTtyeadeM (CRU), nuile KOMNOHEHTY;
5) CRU Ta nocnyru Ha Micui; 6) CRU Ta poctaBka kyp’epoM abo oo crielianisoBaHoi MalicTepHi; 7) CRU Ta
[oCTaBKa/BignpaBka 3aMmoBHUKOM; 8) CRU Ta 3amiHa cuctemum.

PiBHi o6cnyroeyBaHHa: 1) HactynHoro poboyoro aHs (NBD), 9x5; 3) B Toi xe aeHb, 24x7.

* [leTanbHe NOSACHEHHS TUMIB rapaHTiNHOro obcnyroByBaHHS Ta piBHIB 06CyroByBaHHS HaBeeHO B
po3ainax "Tun rapaHTitHoro obcnyrosyBaHHsa" Ta "PiBHI 06cnyroByBaHHA" B fokyMeHTI 3assa IBM npo
0b6MexeHy rapaHTito.

** Bkntovae CTaHOAPTHY rapaHTito Ta 404aTKOBI NoCnyry Po3WwmnpeHoi rapaHTii. 3BepHiTbCsA 40 CBOIX
KOHCYJIbTaHTIB A/19 OTPUMaHHS iHhopMaLii Npo iHaHCOBI yMOBW L€ MPONO3uLii.

Konito nokymeHTa 3asgsa IBM npo obmexceHy rapaHTiio ONs LbOro NpoayKTy MOXHa 3aBaHTaXXUTK 3 Beb-
canty IBM 3a agpecoto http://www.ibm.com/systems/support/machine_warranties/. 3asBa npo
obMexKeHy rapaHTito HaAA€ETbCS Pi3HMMK MoBaMu. Y Tabnumui BULLE HaBegeHO iHhopMalito, Lo
CTOCYETbCS KOHKPETHUX NPOAYKTIB, Ansa po3ainy "YactuHa 3 - IHdopmauis npo rapaHTito" 3asaBu Npo
obMexkeHy rapaHTito.

KpiM Toro, BM MOXeTe 0TpMMaTK Konito 3asiBm Npo 06MeXeHy rapaHTito, 3BEPHYBLUNCH 00 CBOrO
ToproBoro npeacrtaBHuka IBM abo pecenepa IBM. Akwo Bu 3HaxoamTecs B KaHaai abo CLUA,
3aTenedoHyiite no IBM 3a Homepom 1-800-IBM-SERV (abo 1-800-426-7378). KoHTakTHi gaHi IBMy
KpaiHax EBponelicbkoro Cotosy (EU), AsiaTCbKO-TUXOOKEaHCbKOro perioHy Ta JTaTMHCbKOI AMEepUKM
MOXHa OTpMMaTK Yepes perioHanbHe npeacTaBHMLTBO IBM abo B rnobanbHoMmy katanosi IBM Ha canTi
http://www.ibm.com/planetwide/.
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