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IBM Warranty Information

Machine Type(s) Country of Purchase Warranty | Type of | Service
Period Warranty | Level*
(Years) Service*
7042,7063, 7316, Asia Pacific (AP), Europe (EP), Japan (IN), 1 5 1
7965 Latin America (LA), Middle East Africa (ME),
North America (NA)
7014 Asia Pacific (AP), Europe (EP), Japan (IN), 1 5 3
Latin America (LA), Middle East Africa (ME),
North America (NA)
7014, 9080, 9119 Turkey 2 5 3
7042,7063, 7316, Turkey 2 5 1
7965
5146, 5148, 7120, Europe (EP), Japan (IN), Latin America (LA), |3 5 1
8247,8284, 8286, Middle East Africa (ME), North America (NA)
9008, 9009, 9105,
9223,9786, 9043
8001, 8005, 8335, Asia Pacific (AP), Europe (EP), Japan (IN), 3 1 1
9006 Latin America (LA), Middle East Africa (ME),
North America (NA)
8828** 8831**, Asia Pacific (AP), Europe (EP), Latin America |3 5 1
8867** (LA), Middle East Africa (ME), North America
(NA)
5146, 5148, 7120, Asia Pacific (AP) 3 5 1
9008
8408**, 9040** Asia Pacific (AP), Europe (EP), Middle East 3 5 3
Africa (ME), North America (NA) Latin
America (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867,9040
8247** 8284** Asia Pacific (AP) 3 5 3

8286**, 9009**,
9105**, 9786™%,
9223**,9080*%,
9119**, 9043**
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Machine Type(s) Country of Purchase Warranty | Type of | Service
Period Warranty | Level*
(Years) Service*

9080, 9119 Europe (EP), Japan (IN), Latin America (LA), |1 5 3
Middle East Africa (ME), North America (NA)

Types of Warranty Service: 1) Customer Replaceable Unit (CRU) including Parts only; 5) CRU and
On-site; 6) CRU and Courier or Depot; 7) CRU and Customer Carry-in or Mail-in; 8) CRU and Machine
Exchange.

Service Levels: 1) Next Business Day (NBD), 9x5; 3) Same Day, 24x7.

* See "Type of Warranty Service" and "Service Levels" in the IBM Statement of Limited Warranty for
explanations of warranty service types and service levels.

** Includes Standard Warranty and additional Extended Warranty Services. Consult with your advisers
about the appropriate financial treatment for this offering.

You can obtain a copy of the IBM Statement of Limited Warranty for this product from the IBM Web

site at http://www.ibm.com/systems/support/machine_warranties/. The Statement of Limited Warranty
is available in many languages. The table above provides the product-specific information for "Part 3 -
Warranty Information" of the Statement of Limited Warranty.

You can also obtain a copy of the Statement of Limited Warranty from your IBM Sales Representative or
your IBM reseller. For IBM in Canada or the United States, call 1-800-IBM-SERV (or 1-800-426-7378).
For IBM in the European Union (EU), Asia Pacific, and Latin America countries, contact IBM in that
country or visit the IBM Directory of Worldwide Contacts at the following IBM Internet website: http://
www.ibm.com/planetwide/.

Optional Services:

Optional services that are acquired with the hardware order of the client are listed in this transaction
document solely to document the selection of an optional support tier by the client. Services are not
governed by the terms of this Statement of Limited Warranty. All terms governing services delivered as
a support tier are posted at www.ibm.com/terms (Services Terms). By ordering, paying for, or using the
optional services that are listed here, the client agrees to the Services Terms as posted online, without
modification.
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Informacione pér garanciné e IBM-sé

Tipii (tipate) Shteti ku kryhet blerja Periudha e | Lloji i Niveli i
makinerisé garancisé |shérbimit |shérbimit*
(vjet) té
garancisé*
7042,7063, 7316, 7965 | Azi e Pagésorit (AP), Evropé (EP), 1 5 1
Japoni (IN), Ameriké Latine (LA),
Lindje e Mesme, Afriké (ME), Ameriké
e Veriut (NA)
7014 Azi e Pagésorit (AP), Evropé (EP), 1 5 3
Japoni (IN), Ameriké Latine (LA),
Lindje e Mesme, Afriké (ME), Ameriké
e Veriut (NA)
7014, 9080, 9119 Turqi 2 5 3
7042,7063, 7316, 7965 | Turqi 2 5 1
5146, 5148, 7120, Evropé (EP), Japoni (IN), Ameriké 3 5 1
8247,8284, 8286, Latine (LA), Lindje e Mesme, Afriké
9008, 9009, 9105, (ME), Ameriké e Veriut (NA)
9223,9786, 9043
8001, 8005, 8335, 9006 | Azi e Pagésorit (AP), Evropé (EP), 3 1 1
Japoni (IN), Ameriké Latine (LA),
Lindje e Mesme, Afriké (ME), Ameriké
e Veriut (NA)
8828** 8831** 8867** | Azi e Pagésorit (AP), Evropé (EP), 3 5 1
Ameriké Latine (LA), Lindje e Mesme,
Afriké (ME), Ameriké e Veriut (NA)
5146, 5148, 7120, 9008 | Azi e Pagésorit (AP) 3 5 1
8408** 9040** Azi e Pagésorit (AP), Evropé (EP), 3 5 3
Lindje e Mesme, Afriké (ME), Ameriké
e Veriut (NA), Ameriké Latine (LA)
7042, 7063, 7316, Kiné (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kiné (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223, 9043
7014, 9080, 9119 Kiné (CH) 1 1 3
8408, 8828, 8831, Japoni (IN) 1 5 1
8867,9040
8247**, 8284** 8286** | Azi e Pagésorit (AP) 3 5 3

9009**, 9105**, 9786*%,
9223**, 9080**, 9119*%,
9043**
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Tipii (tipate) Shteti ku kryhet blerja Periudha e | Lloji i Niveli i

makinerisé garancisé |shérbimit |shérbimit*
(vjet) té
garancisé*
9080, 9119 Evropé (EP), Japoni (IN), Ameriké 1 5 3

Latine (LA), Lindje e Mesme, Afriké
(ME), Ameriké e Veriut (NA)

Llojet e shérbimit té garancisé: 1) Njési e zévendésueshme e klientit (CRU), duke pérfshiré vetém pjesét;
5) CRU dhe shérbim né vendin e klientit; 6) CRU dhe korrier ose depo; 7) CRU dhe sjellje né pikén e
servisit nga klienti ose dérgesé me posté nga klienti; 8) CRU dhe ndérrim makinerie.

Nivelet e shérbimit: 1) Té nesérmen e dités sé punés (NBD), 9x5; 3) Brenda sé njéjtés dité, 24x7.

* Shihni ""Llojet e shérbimit té garancisé"" dhe ""Nivelet e shérbimit" " né "Deklaratén pér garanciné e
kufizuar" té IBM-sé pér shpjegime lidhur me llojet e shérbimit té garancisé dhe me nivelet e shérbimit.

** Pérfshin garanciné standarde dhe shérbime shtesé té garancisé sé zgjatur. Konsultohuni me
késhilluesit tuaj lidhur me trajtimin e duhur financiar té késaj oferte.

Ju mund té siguroni njé kopje té "Deklaratés pér garanciné e kufizuar" té IBM-sé pér kété produkt, duke
vizituar fagen e internetit té€ IBM-sé né: http://www.ibm.com/systems/support/machine_warranties/.
"Deklarata pér garanciné e kufizuar" éshté e disponueshme né shumé gjuhé. Né tabelén e mésipérme
jepen informacione specifike pér produktin pér ""Pjesén 3- Informacionet pér garanciné"" té "Deklaratés
pér garanciné e kufizuar".

Gjithashtu, ju mund té siguroni njé kopje té "Deklaratés pér garanciné e kufizuar" nga pérfagésuesi i
shitjeve i IBM-sé ose rishitési i IBM-sé. Pér IBM-né né Kanada ose né Shtetet e Bashkuara té Amerikés,
telefononi né numrin: 1-800-IBM-SERV (ose 1-800-426-7378). Pér IBM-né né vendet e Bashkimit
Evropian (EU), Azisé sé Pagésorit dhe Amerikés Latine, kontaktoni me IBM-né né até vend ose vizitoni
direktoriné e IBM-sé me kontaktet né té gjithé botén (anglisht: Directory of Worldwide Contacts), duke
hapur kété fage té IBM-sé né internet: http://www.ibm.com/planetwide/.

Optional Services:

Optional services that are acquired with the hardware order of the client are listed in this transaction
document solely to document the selection of an optional support tier by the client. Services are not
governed by the terms of this Statement of Limited Warranty. All terms governing services delivered as
a support tier are posted at www.ibm.com/terms (Services Terms). By ordering, paying for, or using the
optional services that are listed here, the client agrees to the Services Terms as posted online, without
modification.
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Informacije o IBM garancijama

Tip(ovi) masine Zemlja kupovine Period Tip usluge |Nivo
garancije |garancije* |usluge*
(godine)
7042,7063, 7316, 7965 | Azija-Pacifik (AP), Evropa (EP), Japan |1 5 1
(IN), Latinska Amerika (LA), Bliski
Istok-Afrika (ME), Severna Amerika
(NA)
7014 Azija-Pacifik (AP), Evropa (EP), Japan |1 5 3
(IN), Latinska Amerika (LA), Bliski
Istok-Afrika (ME), Severna Amerika
(NA)
7014, 9080, 9119 Turska 2 5 3
7042, 7063, 7316, 7965 | Turska 2 5 1
5146, 5148, 7120, Evropa (EP), Japan (IN), Latinska 3 5 1
8247,8284, 8286, Amerika (LA), Bliski Istok-Afrika (ME),
9008, 9009, 9105, Severna Amerika (NA)
9223, 9786, 9043
8001, 8005, 8335, 9006 | Azija-Pacifik (AP), Evropa (EP), Japan |3 1 1
(IN), Latinska Amerika (LA), Bliski
Istok-Afrika (ME), Severna Amerika
(NA)
8408**, 8828** 8831** | Azija-Pacifik (AP), Evropa (EP), 3 5 1
8867** Latinska Amerika (LA), Bliski Istok-
Afrika (ME), Severna Amerika (NA)
5146, 5148, 7120, 9008 | Azija-Pacifik (AP) 3 5 1
9040** Evropa (EP), Bliski Istok-Afrika (ME), |3 5 3
Severna Amerika (NA), Latinska
Amerika (LA)
7042, 7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223, 9043
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040,
8247** 8284** 8286** | Azija-Pacifik (AP) 3 5 3

8408**, 8828**, 8831*%,
9009**, 9105**, 9786*%,
9223**, 9040**, 9080*%,
9119**, 9043**
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Tip(ovi) masine Zemlja kupovine Period Tip usluge |Nivo
garancije |garancije* |usluge*
(godine)

9080, 9119 Evropa (EP), Japan (IN), Latinska 1 5 3
Amerika (LA), Bliski Istok-Afrika (ME),
Severna Amerika (NA)

Tipovi Usluge garancije: 1) Korisni¢ki zamenljiva jedinica (CRU) uklju€ujuc¢i samo Delove; 5) CRU i na
lokaciji; 6) CRU i Kurir ili Depo; 7) CRU i Korisnik donosi ili Salje poStom; 8) CRU i Razmena masina.

Nivoi Usluge: 1) Sledeci radni dan (NBD), 9x5; 3) Isti dan, 24x7.

* Pogledajte "Tip Usluge garancije" i "Nivoi usluge" u IBM Izjavi o ograni¢enoj garanciji za objasnjenja
tipova usluge garancije i nivoa usluge.

*%* Obuhvata Standardnu garanciju i dodatne Usluge proSirene garancije. Posavetujte se sa svojim
savetnicima o odgovaraju¢em finansijskom tretmanu za ovu ponudu.

Mozete dobiti primerak IBM Izjave o ograniCenoj garanciji za ovaj proizvod sa IBM veb lokacije http://
www.ibm.com/systems/support/machine_warranties/. Ova Izjava o ograni¢enoj garanciji dostupna je
na nekoliko jezika. Gorenavedena tabela obezbeduje informacije specifi¢ne za proizvod za "Deo 3 -
Informacije o garanciji" Izjave o ograni¢enoj garanciji.

Takode moZete dobiti primerak Izjave o ogranic¢enoj garanciji od Vaseg IBM Predstavnika prodaje ili
Vaseg IBM preprodavca. Za IBM u Kanadi ili Sjedinjenim Drzavama, pozovite 1-800-IBM-SERV (ili
1-800-426-7378). Za IBM u Evropskoj uniji (EU), zemlje iz regiona Azije-Pacifik i Latinske Amerike,
obratite se kompaniji IBM u toj zemlji ili posetite IBM Direktorijum kontakata Sirom sveta na slede¢oj IBM
Internet veb lokaciji: http:/www.ibm.com/planetwide/.

OonuuoHanHe ycnyre:
Opcijske usluge:

Neobavezne usluge koje su steCene sa hardverskim redom klijenta su izlistane u ovom transakcijskom
dokumentu iskljucivo za dokumentiranje izbora opcijskog sloja podrske od strane klijenta. Usluge se ne
reguliraju odredbama ove Izjave o ograniCenom jamstvu. Svi termini koji se odnose na usluge isporu¢ene
kao sloj podrske se postavljaju na www.ibm.com/terms (Uvjeti za usluge). Narucivanjem, placanjem ili
koristenjem opcijskih usluga koje su ovdje navedene, klijent pristaje na Uvjete usluga kako je postavljeno
na internetu, bez modifikacije.
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Informacoes sobre a garantia IBM

Tipos de Maquina Pais ou regiao de aquisicao Periodo |[Tipode |Nivelde
de servico Servigo*
Garantia |de
(Anos) garantia*
7042,7063, 7316, Asia-Pacifico (AP), Europa (EP), Japégo IN), |1 5 1
7965 América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
7014 Asia-Pacifico (AP), Europa (EP), Japdo (IN), |1 5 3
América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
7014, 9080, 9119 Turquia 2 5 3
7042,7063, 7316, | Turquia 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japao (IN), América Latina (LA), |3 5 1
8247,8284, 8286, Oriente Médio-Africa (ME), América do Norte
9008, 9009, 9105, (NA)
9223, 9786, 9043
8001, 8005, 8335, Asia-Pacifico (AP), Europa (EP), Japé}o @AN), |3 1 1
9006 América Latina (LA), Oriente Médio-Africa
(ME), América do Norte (NA)
8408** 8828**, Asia-Pacifico (AP), Europa (!EP), Ameérica 3 5 1
8831** 8867** Latina (LA), Oriente Médio-Africa (ME),
América do Norte (NA)
5146, 5148,7120, | Asia-Pacifico (AP) 3 5 1
9008
9040** Europa (EP), Oriente Médio-Africa (ME), 3 5 3
América do Norte (NA) América Latina (LA)
7042, 7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japao (IN) 1 5 1

8867, 9040,
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Tipos de Maquina Pais ou regiao de aquisicao Periodo |[Tipode |[Nivelde
de servico Servico*
Garantia |de

(Anos) garantia*

8247** 8284**, Asia-Pacifico (AP) 3 5 3
8286**, 8408**,
8828** 8831**,
9009**, 9105**,
9786** 9223**
9040**, 9080**,
9119** 9043**

9080, 9119 Europa (EP), Japao (IN), América Latina (LA), |1 5 3
Oriente Médio-Africa (ME), América do Norte
(NA)

Tipos de servico de garantia: 1) Unidade substituivel pelo cliente (CRU), incluindo apenas pecas; 5) CRU
e no local; 6) CRU e courier ou depdsito; 7) CRU e transporte ou envio pelo correio ao cliente; 8) CRU e
troca de maquina.

Niveis de servigo: 1) Préximo dia Gtil (NBD), 9 x 5; 3) Mesmo dia, 24 x 7.

*Consulte "Tipo de servico de garantia" e "Niveis de servico" na Declaragdo de garantia limitada da IBM
para obter explicagdes sobre os tipos de servigo de garantia e os niveis de servigo.

** Inclui a garantia padrao e os servigos adicionais de garantia estendida. Consulte seus conselheiros
sobre o tratamento financeiro apropriado para essa oferta.

E possivel obter uma cépia da Declaragdo de garantia limitada da IBM para este produto no website da
IBM em http://www.ibm.com/systems/support/machine_warranties/. A declaragao de garantia limitada
esta disponivel em diversos idiomas. A tabela acima fornece as informacdes especificas do produto para
"Parte 3 - Informacoes sobre garantia" da declaracao de garantia limitada.

E possivel obter também uma cépia da Declaragao de Garantia Limitada de seu Representante de Vendas
da IBM ou de seu revendedor IBM. Para a IBM no Canada ou nos Estados Unidos, ligue para 1-800-IBM-
SERV (ou 1-800-426-7378). Para os paises da Unido Europeia (UE), da Asia-Pacifico e da América Latina,
entre em contato com a IBM no pais ou visite o IBM Directory of Worldwide Contacts no website da IBM
na Internet a seguir: http://www.ibm.com/planetwide/.

Optional Services:

Optional services that are acquired with the hardware order of the client are listed in this transaction
document solely to document the selection of an optional support tier by the client. Services are not
governed by the terms of this Statement of Limited Warranty. All terms governing services delivered as
a support tier are posted at www.ibm.com/terms (Services Terms). By ordering, paying for, or using the
optional services that are listed here, the client agrees to the Services Terms as posted online, without
modification.
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UHopMmauua 3a rapaHumsa Ha IBM

Tun Ha Abp)xaBa Ha 3aKynyBaHe FapaHuuoHeH |Tun Ha HuBo Ha
MaluMHaTa nepuop, rapaHuuoHHaT |ycnyrara*
(ropuHwn) aycnyra*
7042, 7063, A3MaTCKO-TUXOOKEAHCKM permoH |1 5 1
7316, 7965 (AP), EBpona (EP), AnoHusa (IN),
NaTtuHcka AMepuka (LA), Bnnsbk
n3Tok n Adpuka (ME), CeBepHa
Amepuka (NA)
7014 A3MaTCKO-TUXOOKEAHCKN pervoH |1 5 3
(AP), EBpona (EP), AnoHusa (IN),
JNatnuHcka Amepuka (LA), Bamnsbk
n3Tok n Adpuka (ME), CeBepHa
Amepuka (NA)
7014, 9080, Typumnsa 2 5 3
9119
7042,7063, |Typums 2 5 1
7316, 7965
5146, 5148, EBpona (EP), AnoHus (IN), 3 5 1
7120, 8247, JNatuHcka Amepuka (LA), Bansbk
8284, 8286, N3Tok 1 Adpuka (ME), CeBepHa
9008, 9009, Amepuka (NA)
9105, 9223,
9786, 9043
8001, 8005, A3MaTCKO-TUXOOKEAHCKM PermoH |3 1 1
8335, 9006 (AP), EBpona (EP), AnoHusa (IN),
NatuHcka Amepuka (LA), Bnnsbk
n3tok n Adpuka (ME), CeBepHa
Amepuka (NA)
8828** 8831**, | A31aTCKO-TUXOOKEAHCKM pernoH |3 5 1
8867** (AP), EBpona (EP), JTaTuHCcKa
Amepuka (LA) Bnmsbk N3ToK 1
Adpuka (ME), CeBepHa AMepuKa
(NA)
5146, 5148, A3MaTCKO-TUXOOKEAHCKN pernoH |3 5 1
7120, 9008 (AP)
8408**, 9040** | A3MaTCKO-TUXOOKEAHCKM pernoH |3 5 3
(AP), EBpona (EP), Bnnsbk
N3Tok 1 Adpurka (ME), CeBepHa
Amepuka (NA) NlaTnHcka
Amepuka (LA)
7042,7063, Kutan (CH) 1 1 1
7316, 7965,
8408, 8828,
8831, 8867,
9040

© Copyright IBM Corp. 2009, 2022
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Tun Ha Abp)KaBa Ha 3aKynyBaHe FrapaHumoHeH |Tun Ha HuBo Ha
MalMHaTa nepuop, rapaHuuoHHaT |ycnyrarta*
(ropuHm) aycayra*
5146, 5148, KuTtain (CH) 3 1 1
7120, 8001,
8247, 8284,
8286, 8335,
9006, 9008,
9009, 9223,
9043
7014, 9080, KuTtain (CH) 1 1 3
9119
8408, 8828, AnonHua (IN) 1 5 1
8831, 8867,
9040
8247** 8284**, | A31aTCKO-TUXOOKEAHCKM pernoH |3 5 3
8286**,9009**, | (AP)
9105** 9786*%,
9223** 9080*%,
9119** 9043**
9080, 9119 EBpona (EP), AnoHua (IN), 1 5 3
JNatnHcka Amepuka (LA), Bamnsbk
N3Tok 1 Adpuka (ME), CeBepHa
Amepuka (NA)

Tunose MapaHumnoHHa ycnyra: 1) NogmsHa Ha ycTponcTeo Ha KnueHTa (CRU), BKNtoUMTENHO CaMo 3a
YacTu; 5) CRU n Ha msicTo; 6) CRU 1 no Kypuep nnu B Cknag; 7) CRU n goHacsHe oT KnueHTa unm
nsnpatiaHe no nowarta; 8) CRU 1 MogmsaHa Ha MalmHa.

HuBa Ha o6cny>kBaHe: 1) Ha cnegpawns paboteH geH (CPL), 9x5; 3) Ha cblins oeH, 24x7.

* Bx. "Tun Ha MapaHuMoHHaTa ycnyra" n "Huea Ha obcnyxBaHe" B eknapayusta 3a OrpaHuyeHa
raparyust Ha IBM 3a obsicHeHMe Ha yCrnoBUsiTa 3a rapaHUMOHHA yCryra U HUBa Ha o6cny»xBaHe.

** Brntousa ycnyrm no CtaHgapTHa rapaHums 1 4onbiHUTENHA YAb/KeHa rapaHums. NocbBeTBanTe ce C
BalIMTE KOHCYNTAHTM OTHOCHO NOAX04ALWoTo (OMHAHCOBO TpeTupaHe 3a Tasu odepra.

MoxeTe ga nonyuuTte konue ot Jeknapayusata 3a orpaHuydyeHa rapaHyus Ha IBM 3a 1o3m npoayKT

oT yeb carTta Ha IBM Ha http://www.ibm.com/systems/support/machine_warranties/. leknapaunsita
3a OorpaHuYeHa rapaHLums e HallM4yHa Ha MHoro e3unun. FopHaTa Tabnuua npegoctasa MHGopMaLLms
3a KOHKpeTHUs npoayKT 3a "YacTt 3 - MHdopmauus 3a rapaHuma” ot [leknapaumaTa 3a orpaHmMyeHa
rapaHums.

MoxeTe fa nonyyuTte Konue oT JeknapauunsaTa 3a orpaHMyeHa rapaHumsa CbLyo 1 OT BalNSA TbProBCKY
npeactasuTen Ha IBM unu Bawmsa guctpubyTtop Ha IBM. 3a koHTakT ¢ IBM B KaHapa unu B

CbepuHeHUTe WAty no3ebHeTe Ha 1-800-IBM-SERV (unn 1-800-426-7378). 3a KoHTakT c IBM B
cTpaHuTe oT EBponeickua cbtos (EC), A3MaTCKO-TUXOOKEaHCKUS pernoH 1 JlatnHcka AMepuka ce
CBbpXeTe c NpeacTaBuTencTsoTo Ha IBM B cboTBeTHaTa abpkaBa unm nocetete AupektopmaTta Ha IBM
3a MeX[yHapo4HW KOHTaKTK Ha cnefHus yeb canTt Ha IBM B nHTepHeT: http://www.ibm.com/planetwide/.

HesapbmxutenHu ycnyru:

OnunoHanHMUTe ycnyru, KOUTo ca NpUaobuTM C XxapayepHus pes Ha KNneHTa, ca usbpoeHn B To3un
LOKYMEHT 3a TpaH3aKLuKn, CaMo 3a fa AOKYMeHTMpaHo n3bopa Ha onumnoHanHa noaapbKKa oT
KNueHTa. YCyruTe He ce ynpaBfaBaT OT YC/I0BUSATA Ha Ta3un AeKnapauns Ha orpaHMyeHa rapaHLuus.
Bcuuku ycnosus, ypexgawm ycnyrute, npefocTaBsHN KaTo NMOMOLLHO NoApeXxaaHe, ca nybnmkyBaHu
B www.ibm.com/terms (Ycnosus 3a nonseaHe). Ypes nopbuka, nnawaHe Mam nsnosisaeaHe Ha
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He3aab/IKUTENHUTE YCIYTU, KOUTO ca M3BPOEHM TyK, KIIMEHTBT Ce CbriacsBa c YCnoBuaTa 3a ycryruTe,
nybnrKyBaHM oHMalnH, 6e3 npomsHa.

MHbopmaymsa 3a rapaHuma Ha IBM 13
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IBM R [# &R

B FRI 1 5w [ PREEDUIR | PRIBIARTS | MRSk e
(4Efy B * *
B0

7042, 7063, MAHIEE (AP). BOM (EP). HAS ON). Hi T |1 5 1

7316, 7965 M (LA). FHAIEM (ME), JLZEDN (NA)

7014 EACHUIE (AP). BRIM (EP). HA ON). f1 T |2 5 3

M (LA). FEHEAIEMN (ME), JL3EIN (NA)

7014, 9080. 9119 |+HH 2 5 3

7042, 7063, +THHE 2 5 1

7316, 7965

5146. 5148. BRI (EP). HA ON). H7 T 3EM (LA). HEAT |3 5 1

7120. 9008. FEM (ME). ALSEPN (NA)

8247, 8284,
8286. 9009,

9105, 9786,

9223, 9043

5146, 5148, TOKHIE (AP) 3 5 1

7120, 9008

8001, 8005, TEAHIE (AP). BN (EP). HAS IN). hi T |3 1 1

8335, 9006 M (LA). FHAIEM (ME), JLZEDN (NA)

8828**, 8831**, REACHUIE (AP). BRIM (EP). H7 T =M (LA). |3 5 1

8867** HAIIEM (ME). dL3EM (NA)

8408**, 9040** BRHUIE (AP), ERIM (EP). AHERFIIEIMN 3 5 3
(ME). 4t3EM (NA). HiTFEM (LA)

7042, 7063, HE (CH) 1 1 1

7316, 7965,

8408, 8828,

8831, 8867,

9040

5146, 5148, HE (CH) 3 1 1

7120, 8001,

8247, 8284,

8286, 8335,

9006, 9008,

9009. 9223. 9043

7014, 9080. 9119 |H'E (CH) 1 1 3

8408, 8828, HA (IN) 1 5 1

8831, 8867,

9040
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L TR [ 5 b 1 CRIEIOIR | DRIEARES | Aks ke
*

(Ehy Hil*
B0
8247**, 8284**, R (AP) 3 5 3
8286**,
9009**, 9105**,
9786**,

9223**, 9080**,
9119**, 9043**

9080, 9119 BN (EP). HAS (AN). Fi T 3EM (LA). FERAT (1 5 3
FEM (ME). JEL3EIN (NA)

PRERBER © 1) RERFNE R A AT E#HA (CRU) ; 5) CRU FIHS ; 6) CRU FIHGE ; 7) CRU fI&E
FEX B RS 5 8) CRU AlIkes B ffa,

AR AK%E © 1) BEH (NBD) L4 9 R T4 5 1F ; 3) B H 24x7,

* 2 H (IBM HREREE) iy MREIRPSER) F1 TIREIKHE) | BUSEREIRBS R ARG KR
EHO

*x alfl TEEHELRIED) FIHAMEHORERDS, RHRARREHVRER], HUSE S RAPLETE B A 5 E B,

AT LUE IBM @G (http://www.ibm.com/systems/support/machine_warranties/) BUSAZE iy (IBM B
FREREEEHH) RlIA, (IBM GIRMRFEZHH) MEEFFZESIA, LREEAT (IBM AIRREEH) 1 T
3 - REEFA WEMSEHER,

IERTLDINE IBM ZEBAEREL IBM EEAREHUS IBM BIRRFEEH) WIEIA, BRI KEESERR IBM &5,
FHEE 1-800-IBM-SERV (E{ 1-800-426-7378) . HHREH (EU). AR MM T SEINEE BRI SRt = 1Y
IBM %5, GG [BM TEBI SR EIE Y 77 /2 Al 85 &5 T4 1BM MRS nG_Lry IBM 2ERERH& A B
#% © http://www.ibm.com/planetwide/,

EARDS
SR A P Im A R AT USRS, & Ea 5 s hsilth,  DAECHER AP s O3 AT SR B SC
o IRBAZA THRREZEH) GRS, 78 www.ibm.com/terms (AR L T 1E 2028

WIRBENFTATEE IR oK. BaT A, (3K, sifE LA sIE AR Ss, &P R TARES R AR -
sRI, TEFRELL.
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Informacije o IBM-ovom jamstvu

Tip(ovi) stroja Drzava kupovine Jamstve |Tip Razina
no jamstven |usluge*
razdoblje | e usluge*
(godine)
7042,7063, 7316, Pacificka Azija (AP), Europa (EP), Japan (IN), |1 5 1
7965 Juzna Amerika (LA), Srednji istok i Afrika
(ME), Sjeverna Amerika (NA)

7014 Pacificka Azija (AP), Europa (EP), Japan (IN), |1 5 3
Juzna Amerika (LA), Srednji istok i Afrika
(ME), Sjeverna Amerika (NA)

7014, 9080, 9119 Turska 2 5 3

7042,7063,7316, | Turska 2 5 1

7965

5146, 5148, 7120, Europa (EP), Japan (IN), Juzna Amerika (LA), |3 5 1

8247,8284, 8286, Srednji istok i Afrika (ME), Sjeverna Amerika

9008, 9009, 9223, (NA)

9043

8001, 8005, 8335, Pacificka Azija (AP), Europa (EP), Japan (IN), |3 1 1

9006 Juzna Amerika (LA), Srednji istok i Afrika

(ME), Sjeverna Amerika (NA)
8408** 8828**, Pacificka Azija (AP), Europa (EP), Latinska 3 5 1
8831** 8867** Amerika (LA), Srednji istok i Afrika (ME),

Sjeverna Amerika (NA)

5146, 5148, 7120, Pacificka Azija (AP) 3 5 1

9008

9040** Europa (EP), Srednji istok i Afrika (ME), 3 5 3

Sjeverna Amerika (NA), Juzna Amerika (LA)

7042,7063, 7316, Kina (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Kina (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223,

9043

7014, 9080, 9119 Kina (CH) 1 1 3

8408, 8828, 8831, Japan (IN) 1 5 1

8867, 9040,
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Tip(ovi) stroja Drzava kupovine Jamstve |Tip Razina
no jamstven |usluge*
razdoblje | e usluge*
(godine)

8247**, 8284** Pacificka Azija (AP) 3 5 3

8286**, 8408**

8828** 8831*%

9009**, 9105**,

9786**,9223**

9040**, 9080*%,

9119**,9043**

9080, 9119 Europa (EP), Japan (IN), Juzna Amerika (LA), |1 5 3

Srednji istok i Afrika (ME), Sjeverna Amerika
(NA)

Tipovi jamstvene usluge: 1) Jedinica koju moZe zamijeniti korisnik (Customer Replaceable Unit - CRU)
ukljuéujuci samo dijelove; 5) CRU i Usluga na lokaciji; 6) CRU i kurir ili skladiSte servisa; 7) CRU i Korisnik
dostavlja ili Salje poStom; 8) CRU i zamjena stroja.

Razine usluge: 1) Sljedeci radni dan (Next Business Day - NBD), devet sati dnevno, 5 dana u tjednu; 3)
Isti dan, 24 sata na dan, 7 dana u tjednu.

* Pogledajte objasnjenja tipova jamstvene usluge i razina usluge u "Tip jamstvene usluge" i "Razine
usluge" u IBM-ovoj izjavi o ograni¢enom jamstvu.

*% UkljuCuje Standardno jamstvo i dodatne ProSirene jamstvene usluge. Posavjetujte se sa svojim
savjetnicima o odgovaraju¢em financijskom tretmanu ove ponude.

Mozete dobiti kopiju IBM-ove izjave o ograni¢enom jamstvu za ovaj proizvod na IBM-ovim web stranicama
na http://www.ibm.com/systems/support/machine_warranties/. Izjava o ogranicenom jamstvu dostupna
je na mnogim jezicima. Gornja tablica nudi specificne informacije vezane uz proizvod za "Dio 3 -
Informacije o jamstvu" iz Izjave o ograniCenom jamstvu.

Kopiju Izjave o ogranienom jamstvu moZete takoder dobiti od vaSeg IBM-ovog prodajnog predstavnika

ili IBM-ovog preprodavaca. Za kontaktiranje IBM-a u Kanadi ili Sjedinjenim DrZzavama pozovite broj 1-800-
IBM-SERYV (ili 1-800-426-7378). Za kontaktiranje IBM-a u drzavama Europske unije (EU), Pacificke Azije i

Juzne Amerike, kontaktirajte IBM u toj zemlji ili pogledajte IBM-ov imenik kontakata u svijetu na sljedecoj

IBM-ovoj internetskoj stranici: http:/www.ibm.com/planetwide/.

Opcijske usluge:

Fakultane usluge koje se nabavu s hardverskim nalojem klijenta ispisuju se u ovom transakcijskom
dokumentu iskljucivo za dokumentiranja izbora opcijskog sloja podrske od strane klijenta. Usluge se

ne ureduju po odredbi ovog Izjave o ograniCenom jamstvu. Sve odredbe koje ureduju usluge isporucene
kao sloj podrske su postavljeni na www.ibm.com/terms (Uvjeti za usluge). Naru€ivanjem, pla¢om ili
koristenjem opcijskih usluga koje su ovdje navedene, klijent se slaZze s Uvjetom usluga na online postavu,
bez modifikacija.
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Informace o zaruce IBM

Typ/y poéitace Zemé nakupu Zaruéni | Typ Servisni
doba zaruénih | uroven*
(roky) o
servisu*
7042,7063, 7316, Asie a pacificka oblast (AP), Evropa (EP), 1 5 1
7965 Japonsko (IN), Latinska Amerika (LA),
Stfedni a vychodni Afrika (ME), Severni
Amerika (NA)
7014 Asie a pacificka oblast (AP), Evropa (EP), 1 5 3
Japonsko (IN), Latinska Amerika (LA),
Stfedni a vychodni Afrika (ME), Severni
Amerika (NA)
7014, 9080, 9119 Turecko 2 5 3
7042,7063, 7316, Turecko 2 5 1
7965
5146, 5148, 7120, Evropa (EP), Japonsko (IN), Latinska 3 5 1
8247,8284, 8286, Amerika (LA), Stfedni a vychodni Afrika (ME),
9008, 9009, 9105, Severni Amerika (NA)
9223, 9786, 9043
8001, 8005, 8335, Asie a pacificka oblast (AP), Evropa (EP), 3 1 1
9006 Japonsko (IN), Latinska Amerika (LA),
Stfedni a vychodni Afrika (ME), Severni
Amerika (NA)
8828** 8831**, Asie a pacificka oblast (AP), Evropa (EP), 3 5 1
8867** Latinska Amerika (LA), Stfedni a vychodni
Afrika (ME), Severni Amerika (NA)
5146, 5148, 7120, Asie a pacificka oblast (AP) 3 5 1
9008
8408**, 9040** Asie a pacificka oblast (AP), Evropa (EP), 3 5 3
Stfedni a vychodni Afrika (ME), Severni
Amerika (NA), Latinska Amerika (LA)
7042, 7063,7316, |Cina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Cina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Cina (CH) 1 1 3
8408, 8828, 8831, Japonsko (IN) 1 5 1
8867, 9040
© Copyright IBM Corp. 2009, 2022 19



Typ/y poéitace Zemé nakupu Zaruéni | Typ Servisni

doba zaruénih | uroven*
(roky) o
servisu*
8247** 8284** Asie a pacificka oblast (AP) 3 5 3

8286**,9009*%,
9105**, 9786™%,
9223** 9080*%,
9119** 9043**

9080, 9119 Evropa (EP), Japonsko (IN), Latinska 1 5 3
Amerika (LA), Stfedni a vychodni Afrika (ME),
Severni Amerika (NA)

Typy zaruéniho servisu: 1) Servis jednotky Customer Replaceable Unit (CRU), ktery zahrnuje pouze dily;
5) Servis typu CRU a On-site Service; 6) Servis typu CRU a Courier nebo Depot Service; 7) Servis typu CRU
a Customer Carry-In nebo Mail-In; 8) Servis typu CRU a Machine Exchange.

Servisni Grovné: 1) Dalsi pracovni den (Next Business Day, NBD), 9x5; 3) Stejny den (Same Day), 24x7.

* \lysvétleni terminG "Typ zaruéniho servisu" a "Servisni Groven" najdete v dokumentu Prohldseni o
omezené zdruce IBM.

** Obsahuje standardni zarucni servis a dalsi rozSifené zarucni servisy. O financnich podrobnostech této
nabidky Vam poskytne informace napfiklad Vas Gcetni ¢i danovy specialista.

Dokument Prohldseni o omezené zdruce IBM pro tento produkt ziskate na webové strance IBM http://
www.ibm.com/systems/support/machine_warranties/. Dokument ProhlaSeni o omezené zaruce je k
dispozici v mnoha jazykovych verzich. Ve vyse uvedené tabulce najdete informace specifické pro dany
produkt, které se vztahuji k &asti "Cast 3 - Informace o zaruce" v dokumentu Prohlaseni o omezené
zaruce.

Dokument Prohlaseni o omezené zaruce muzete ziskat také od vaSeho zastupce IBM nebo prodejce

IBM. V Kanadé nebo ve Spojenych statech volejte 1-800-IBM-SERV (nebo 1-800-426-7378). V zemich
Evropské unie (EU), v zemich Asie a Pacifické oblasti a v zemich Latinské Ameriky kontaktujte IBM v

dané zemi nebo navstivte adresar IBM celosvétovych kontaktd na téchto webovych strankach IBM: http://
www.ibm.com/planetwide/.

Volitelné sluzby:

Volitelné sluzby, které jsou ziskany s hardwarovym poradim klienta, jsou uvedeny v tomto dokumentu
transakce pouze pro dokumentovani vybéru volitelné vrstvy podpory klientem. Sluzby se nefidi
podminkami tohoto Prohlaseni o omezené zaruce. VSechny podminky pro sluzby dodané jako podpdrna
vrstva jsou zvefejnény na adrese www.ibm.com/terms (Terms Services Terms). Pfi objednavani, zaplaceni
nebo pouzivani volitelnych sluzeb, které jsou zde uvedeny, klient souhlasi se Sluzbami sluZeb jako zaslany
online, bez Uprav.
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IBM Oplysninger om garanti

Maskintype(r) Kebsland Garantip | Type Servicem
eriode garantise | al*
(ar) rvice*
7042,7063, 7316, Sydgstasien (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
7014 Sydgstasien (AP), Europa (EP), Japan (IN), 1 5 3
Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
7014, 9080, 9119 Tyrkiet 2 5 3
7042,7063, 7316, Tyrkiet 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japan (IN), Latinamerika (LA), |3 5 1
8247,8284, 8286, Mellemgsten, Afrika (ME), Nordamerika (NA)
9008, 9009, 9105,
9223, 9786, 9043
5146, 5148, 7120, Sydgstasien (AP) 3 5 1
9008
8001, 8005, 8335, Sydgstasien (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latinamerika (LA), Mellemgsten, Afrika (ME),
Nordamerika (NA)
8828** 8831**, Sydgstasien (AP), Europa (EP), Latinamerika |3 5 1
8867** (LA), Mellemgsten, Afrika (ME), Nordamerika
(NA)
8408**, 9040** Sydgstasien (AP), Europa (EP), Mellemgsten, |3 5 3
Afrika (ME), Nordamerika (NA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247**, 8284*% Sydgstasien (AP) 3 5 3
8286**, 9009*%
9105**, 9786*,
9223** 9080*
9119**, 9043**
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Maskintype(r) Kgbsland Garantip | Type Servicem

eriode garantise | al*
(ar) rvice*
9080, 9119 Europa (EP), Japan (IN), Latinamerika (LA), 1 5 3

Mellemgsten, Afrika (ME), Nordamerika (NA)

Typer af garantiservice: 1) CRU-service (Customer Replaceable Unit) inkl. kun dele; 5) CRU og On-
site; 6) CRU og Kurer eller Depot; 7) CRU og Kundeindleverings- eller indsendelsesservice; 8) CRU og
Maskinudskiftning.

ServicemAl: 1) Naeste forretningsdag (NBD), 9x5; 3) Samme dag, 24x7.

* Se "Type of Warranty Service" og "Service Levels" i IBM Statement of Limited Warranty, hvor der er en
beskrivelse af garantiservicetyper og servicemal.

** Inkluderer standardgaranti (Standard Warranty) og yderligere udvidede garantiservices (Extended
Warranty Services). Sperg dine radgivere om, hvordan du veelger den rigtige lesning gkonomisk set.

Du kan hente et eksemplar af IBM Statement of Limited Warranty til dette produkt pa adressen http://
www.ibm.com/systems/support/machine_warranties/. Statement of Limited Warranty findes pd mange
sprog (ikke dansk). Ovenstaende tabel indeholder produktspecifikke oplysninger til "Part 3 - Warranty
Information" til Statement of Limited Warranty.

Du kan ogsa fa et eksemplar af Statement of Limited Warranty fra IBM-saelgeren eller IBM-forhandleren.
IBMi Canada eller U.S.A.: Ring 1-800-IBM-SERV (eller 1-800-426-7378). IBM i den Europeeiske Union
(EV), Sydgstasien og lande i Latinamerika: Kontakt IBM i det pageeldende land, eller brug IBM Directory of
Worldwide Contacts via fglgende IBM-internetadresse: http://www.ibm.com/planetwide/.

Valgfri Serviceydelser:

Valgfri serviceydelser, der er anskaffet med hardwareraekkefglgen af klienten, er angivet i dette
transaktionsdokument udelukkende for at dokumentere udvaelgelsen af en valgfri support, der er valgt af
Kunden. Serviceydelserne er ikke omfattet af vilkdrene i denne Servicebevis. Alle vilkar for serviceydelser,
der leveres som supporttrin, er sldet op pa www.ibm.com/terms (servicevilkar). Kunden erkleerer sig
indforstdet med de Serviceydelser, der er sendt online uden zndringer, ved at bestille, betale for eller
bruge de valgfrie serviceydelser, der er anfert her.
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IBM Garantie-informatie

Machinetype(n) Land van aanschaf Garantie |Type Serviceni
periode |garanties | veau*
(jaar) ervice*
7042,7063, 7316, Asia Pacific (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
7014 Asia Pacific (AP), Europa (EP), Japan (IN), 1 5 3
Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
7014, 9080, 9119 Turkije 2 5 3
7042,7063, 7316, Turkije 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japan (IN), Latijns-Amerika 3 5 1
8247,8284, 8286, (LA), Midden-Qosten en Afrika (ME), Noord-
9008, 9009, 9105, Amerika (NA)
9223, 9786, 9043
5146, 5148, 7120, Asia Pacific (AP) 3 5 1
9008
8001, 8005, 8335, Asia Pacific (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latijns-Amerika (LA), Midden-Oosten en
Afrika (ME), Noord-Amerika (NA)
8828** 8831*% Asia Pacific (AP), Europa (EP), Latijns- 3 5 1
8867** Amerika (LA), Midden-Oosten en Afrika (ME),
Noord-Amerika (NA)
8408**, 9040** Asia Pacific (AP), Europa (EP), Midden- 3 5 3
Oosten en Afrika (ME), Noord-Amerika (NA),
Latijns-Amerika (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247** 8284*% Asia Pacific (AP) 3 5 3
8286** 9009**,
9105** 9786**,
9223** 9080**,
9119** 9043**
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Machinetype(n) Land van aanschaf Garantie |Type Serviceni
periode |garanties | veau*
(jaar) ervice*

9080, 9119 Europa (EP), Japan (IN), Latijns-Amerika 1 5 3
(LA), Midden-Oosten en Afrika (ME), Noord-
Amerika (NA)

Typen garantieservice: 1) Alleen CRU (Customer Replaceable Unit) inclusief onderdelen; 5) CRU en
On-site; 6) CRU en koerier of depot; 7) CRU en Customer Carry-in of Mail-in; 8) CRU en wissel van
machine.

Serviceniveau: 1) Volgende werkdag (Next Business Day, NBD), 9x5; 3) Zelfde dag, 24x7.

* Zie "Type of Warranty Service" en "Service Levels" in de IBM Statement of Limited Warranty voor een
verklaring van typen garantieservice en serviceniveaus.

** Inclusief Standard Warranty en aanvullende Extended Warranty Services. Neem contact op met uw
adviseurs over de toepasselijke financiéle aanpak van deze oplossing.

U kunt een kopie van de IBM Statement of Limited Warranty voor dit product verkrijgen op de IBM-website
op http://www.ibm.com/systems/support/machine_warranties/. De Statement of Limited Warranty is
beschikbaar in een aantal talen. De tabel hierboven geeft de productspecifieke informatie voor "Part 3

- Warranty Information" van de Statement of Limited Warranty.

U kunt ook een kopie van de Statement of Limited Warranty verkrijgen bij uw IBM Sales Representative
of uw IBM-wederverkoper. Voor IBM in Canada of de Verenigde Staten belt u 1-800-IBM-SERV (oftewel
1-800-426-7378). Voor IBM in landen in de Europese Unie (EU), Asia Pacific en Latijns-Amerika neemt u
contact op met IBM in het desbetreffende land of bezoekt u de IBM Directory of Worldwide Contacts op
de volgende IBM-website op Internet: http://www.ibm.com/planetwide/.

Optionele services:

Optionele services die worden aangeschaft met de hardwarorder van de client, worden in dit
transactiedocument alleen vermeld om de selectie van een optionele ondersteuningslaag door de client
te documenteren. Diensten worden niet beheerst door de bepalingen van deze Verklaring van Beperkte
Garantie. Alle voorwaarden voor services die worden geleverd als ondersteuningslijst, worden geplaatst
op www.ibm.com/terms (Services Voorwaarden). Door het bestellen, betalen voor, of het gebruik van de
optionele services die hier worden vermeld, gaat de klant akkoord met de Services Voorwaarden online,
zonder wijziging.
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IBM-i garantiiteave

Seadme tiiiibid | Osturiik Garantiiperiood | Garantiiteenuse | Teenusetase*
(aastates) tiiip*
7042, 7063, Aasia Vaikse ookeani 1 5 1
7316, 7965 piirkond (AP), Euroopa
(EP), Jaapan (IN), Ladina-
Ameerika (LA), Lahis-Ida
ja Aafrika (ME), Pohja-
Ameerika (NA)
7014 Aasia Vaikse ookeani 1 5 3
piirkond (AP), Euroopa
(EP), Jaapan (IN), Ladina-
Ameerika (LA), Lahis-Ida
ja Aafrika (ME), Pohja-
Ameerika (NA)
7014, 9080, Tirgi 2 5 3
9119
7042,7063, Tlrgi 2 5 1
7316, 7965
5146, 5148, Euroopa (EP), Jaapan (IN), |3 5 1
7120, 8247, Ladina-Ameerika (LA),
8284, 8286, Lahis-Ida ja Aafrika (ME),
9008, 9009, Pohja-Ameerika (NA)
9105, 9223,
9786, 9043
5146, 5148, Aasia Vaikse ookeani 3 5 1
7120, 9008 piirkond (AP)
8001, 8005, Aasia Vaikse ookeani 3 1 1
8335, 9006 piirkond (AP), Euroopa
(EP), Jaapan (IN), Ladina-
Ameerika (LA), Lahis-Ida
ja Aafrika (ME), Pohja-
Ameerika (NA)
8828** 8831**, [|Aasia Vaikse ookeani 3 5 1
8867** piirkond (AP), Euroopa
(EP), Ladina-Ameerika
(LA), Lahis-Ida ja Aafrika
(ME), Pohja-Ameerika (NA)
8408** 9040** | Aasia Vaikse ookeani 3 5 3
piirkond (AP), Euroopa
(EP), Lahis-Ida ja Aafrika
(ME), Péhja-Ameerika
(NA), Ladina-Ameerika
(LA)
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Seadme tiiiibid | Osturiik Garantiiperiood | Garantiiteenuse | Teenusetase*
(aastates) tiiip*
7042, 7063, Hiina (CH) 1 1 1
7316, 7965,
8408, 8828,
8831, 8867,
9040
5146, 5148, Hiina (CH) 3 1 1
7120, 8001,
8247, 8284,
8286, 8335,
9006, 9008,
9009, 9223,
9043
7014, 9080, Hiina (CH) 1 1 3
9119
8408, 8828, Jaapan (IN) 1 5 1
8831, 8867,
9040
8247** 8284** | Aasia Vaikse ookeani 3 5 3
8286**, 9009**, | piirkond (AP)
9105**, 9786**,
9223** 9080**,
9119**,9043**
9080, 9119 Euroopa (EP), Jaapan (IN), |1 5 3
Ladina-Ameerika (LA),
Lahis-Ida ja Aafrika (ME),
Pohja-Ameerika (NA)

Garantiiteenuse tiiiibid: 1) ainult kliendi asendatav osa (CRU), sh varuosad; 5) CRU ja kohapealne
teenus; 6) CRU ja kuller- voi depooteenus; 7) CRU ja kliendipoolne kohaleviimine véi -saatmine; 8) CRU ja
seadme vahetus.

Teenusetasemed: 1) jargmisel toopaeval (NBD), 9x5; 3) samal paeval, 24x7.

* IBM-i piiratud garantii avalduse jaotistes "Garantiiteenuse tliip" ja "Teenusetasemed" selgitatakse
garantiiteenuste tlilipe ja teenusetasemeid.

** Holmab standardgarantii ja tdiendava laiendatud garantii teenuseid. Selle pakkumise jaoks sobivate
finantstingimuste kohta kiisige teavet oma ndustajatelt.

Selle tootega seotud IBM-i piiratud garantii avalduse koopia saate hankida IBM-i veehisaidilt http://
www.ibrp.com/systems/support/machine_warranties/. Piiratud garantii avaldus on saadaval mitmes
keeles. Ulalolev tabel pakub piiratud garantii avalduse "3. osaga Garantiiteave" seotud tootekohast
teavet.

Piiratud garantii avalduse koopia saate hankida ka oma IBM-i miligiesindajalt vdi IBM-i edasimudjalt.
IBM-ile helistamiseks Kanadas vdi Ameerika Uhendriikides valige number 1-800-IBM-SERV (vdi
1-800-426-7378). IBM-iga suhtlemiseks Euroopa Liidus (EL), Aasia Vaikse ookeani piirkonnas ja Ladina-
Ameerika riikides votke ihendust IBM-iga vastavas riigis voi kiilastage IBM-i lilemaailmsete kontaktide
kataloogi, mis asub jargmisel IBM-i veebisaidil: http://www.ibm.com/planetwide/.

Lisateenused:

Lisateenused, mis on omandatud kliendi riistvaratellimuse alusel, on loetletud kaesolevas
tehingudokumendis tksnes selleks, et dokumenteerida kliendi poolt valikulise toetuse valimine.
Teenuseid ei reguleerita piiratud garantiiga. Koik toetusmaaradena osutatavad teenused on avaldatud
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www.ibm.com/terms (teenuste tingimused). Tellides, makstes voi kasutades valikulisi teenuseid, mis on
loetletud siin, klient ndustub Teenuste Tingimused postitatud online, ilma muudatusteta.
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IBM:n takuutiedot

Konetyyppi Ostomaa Takuu- Takuu- Palvelu-
aika palvelun |taso*
(vuosia) |tyyppi*
7042,7063, 7316, Aasian ja Tyynenmeren alue (AP), Eurooppa |1 5 1
7965 (EP), Japani (IN), Etela-Amerikka (LA), Lahi-
itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka
(NA)
7014 Aasian ja Tyynenmeren alue (AP), Eurooppa |1 5 3
(EP), Japani (IN), Etela-Amerikka (LA), Lahi-
itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka
(NA)
7014, 9080, 9119 Turkki 2 5 3
7042,7063, 7316, Turkki 2 5 1
7965
5146, 5148, 7120, Eurooppa (EP), Japani (ON), Etela-Amerikka |3 5 1
8247,8284, 8286, (LA), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-
9008, 9009, 9105, Amerikka (NA)
9223, 9786, 9043
5146, 5148, 7120, Aasian ja Tyynenmeren alue (AP) 3 5 1
9008
8001, 8005, 8335, Aasian ja Tyynenmeren alue (AP), Eurooppa |3 1 1
9006 (EP), Japani (IN), Etela-Amerikka (LA), Lahi-
itd ja Pohjois-Afrikka (ME), Pohjois-Amerikka
(NA)
8828** 8831*% Aasian ja Tyynenmeren alue (AP), Eurooppa |3 5 1
8867** (EP), Etela-Amerikka (LA), Lahi-ita ja Pohjois-
Afrikka (ME), Pohjois-Amerikka (NA)
8408**, 9040** Aasian ja Tyynenmeren alue (AP), Eurooppa |3 5 3
(EP), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-
Amerikka (NA), Etela-Amerikka (LA)
7042,7063, 7316, Kiina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kiina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Kiina (CH) 1 1 3
8408, 8828, 8831, Japani (IN) 1 5 1
8867, 9040
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Konetyyppi Ostomaa Takuu- Takuu- Palvelu-
aika palvelun [taso*
(vuosia) |tyyppi*
8247**, 8284** Aasian ja Tyynenmeren alue (AP) 3 5 3
8286**, 9009**,
9105**, 9786**,
9223**, 9080**,
9119**,9043**
9080, 9119 Eurooppa (EP), Japani (ON), Etela-Amerikka |1 5 3
(LA), Lahi-ita ja Pohjois-Afrikka (ME), Pohjois-
Amerikka (NA)

Takuupalvelun tyypit: 1) Asiakkaan vaihtama yksikko (CRU, Customer Replaceable Unit) sisaltden vain
osat; 5) CRU ja paikallinen; 6) CRU ja kuriiri tai varasto; 7) CRU ja asiakkaan toimittama tai postitettava; 8)
CRU ja koneen vaihtaminen.

Palvelutaso: 1) Seuraava arkipaiva (NBD, Next Business Day), 9x5; 3) Sama paiva, 24x7.

* Lisatietoja takuupalvelun tyypeista ja palvelutasoista on IBM:n rajoitetun takuun ehtojen kohdissa
"Palvelutason tyyppi" ja "Palvelutasot".

** Sisaltaa normaalit takuupalvelut ja lisdaksi laajennetun takuun takuupalveluja. Keskustele
neuvonantajien kanssa siita, miten tama tarjous tulee kasitella taloudellisesti.

Tahan tuotteeseen liittyvat IBM:n rajoitetun takuun ehdot ovat IBM:n Web-sivustolla osoitteessa http://
www.ibm.com/systems/support/machine_warranties/. Rajoitetun takuun ehdot ovat saatavilla useilla
kielilla. Ylla olevassa taulukossa ovat tuotekohtaiset tiedot, jotka liittyvat Rajoitetun takuun ehtojen
kohtaan "Osa 3 - Takuutiedot".

Voit saada rajoitetun takuun ehdot my6s IBM:n myyntineuvottelijalta tai IBM:n jalleenmyyjalta. Jos haluat
ottaa yhteytta Kanadan tai Yhdysvaltojen IBM:aan, soita 1-800-IBM-SERV (eli 1-800-426-7378). Jos
haluat ottaa yhteytta IBM:aan Euroopan Unionin (EU), Aasian ja Tyynenmeren alueen tai Etela-Amerikan
maissa, voit ottaa yhteytta IBM:aan kyseisessa maassa tai tarkistaa haluamasi maan yhteystiedot
seuraavalla IBM:n verkkosivulla: http:/www.ibm.com/planetwide/.

Valinnaiset palvelut

Valinnaiset palvelut, jotka on hankittu asiakkaan laitteistojarjestyksessa, luetellaan tassa
transaktioasiakirjassa vain dokumentoida asiakkaan valinnaisen tuen maarittamistason valinta. Palveluja
ei hallita taman Limitedin lausunnon ehdot. Kaikki tukitasoa tukevat ehdot on lahetetty osoitteeseen
www.ibm.com/terms ( Terms). Tilaamalla, maksamalla tai kayttamalla valinnaisia palveluja, jotka on
lueteltu tassa, asiakas suostuu Palvelut Termit on lahetetty verkossa, ilman muutoksia.
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Informations relatives a la Garantie IBM

Type(s) de machine |Pays d'acquisition Période |[Typede |Niveau
de service de
Garantie |prévu par | service*
(années) |la
garantie*
7042,7063, 7316, Asie Pacifique (AP), Europe (PE), Japon (IN), (1 5 1
7965 Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
7014 Asie Pacifique (AP), Europe (PE), Japon (IN), (1 5 3
Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
7014, 9080, 9119 Turquie 2 5 3
7042,7063, 7316, Turquie 2 5 1
7965
5146, 5148, 7120, Europe (PE), Japon (IN), Amérique latine 3 5 1
8247,8284, 8286, (LA), Moyen-Orient/Afrique (ME), Amérique
9008, 9009, 9105, du Nord (NA)
9223, 9786, 9043
5146, 5148, 7120, Asie Pacifique (AP) 3 5 1
9008
8001, 8005, 8335, Asie Pacifique (AP), Europe (PE), Japon (IN), |3 1 1
9006 Amérique latine (LA), Moyen-Orient/Afrique
(ME), Amérique du Nord (NA)
8828**, 8831*% Asie Pacifique (AP), Europe (PE), Amérique 3 5 1
8867** latine (LA), Moyen-Orient/Afrique (ME),
Amérique du Nord (NA)
8408**, 9040** Asie Pacifique (AP), Europe (PE), Moyen- 3 5 3
Orient/Afrique (ME), Amérique du Nord (NA),
Amérique latine (LA)
7042,7063, 7316, Chine (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Chine (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Chine (CH) 1 1 3
8408, 8828, 8831, Japon (IN) 1 5 1
8867, 9040
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Type(s) de machine |Pays d'acquisition Période |[Typede |Niveau
de service de
Garantie |prévu par | service*
(années) |la
garantie*
8247**, 8284*%, Asie Pacifique (AP) 3 5 3
8286**, 9009**,
9105**, 9786*,
9223** 9080**,
9119**, 9043**
9080, 9119 Europe (PE), Japon (IN), Amérique latine 1 5 3
(LA), Moyen-Orient/Afrique (ME), Amérique
du Nord (NA)

Types de services prévus par la Garantie : 1) Unité remplagable par l'utilisateur (CRU), y compris les
Pieces uniquement ; 5) CRU et Service sur site ; 6) CRU et Service de collecte ou de dépo6t ; 7) CRU et
Service de livraison ou d'expédition par le client ; 8) CRU et Service de remplacement de Machine.

Niveaux de service : 1) Jour ouvré suivant (NBD), 9x5 ; 3) Méme jour (SD), 24x7.

* Pour plus d'informations sur les types de services prévus par la garantie et les niveaux de service,
voir "Types de service prévus par la garantie" et "Niveaux de service" dans le document Déclaration de
garantie IBM.

** Comprend une garantie standard et une extension de garantie supplémentaire. Consultez vos
assistants pour un traitement financier adéquat pour cette offre.

Vous trouverez une copie de la Déclaration de garantie IBM applicable a ce produit sur le site Web d'IBM
a l'adresse http://www.ibm.com/systems/support/machine_warranties/. Cette Déclaration de Garantie
(SOLW) est disponible en plusieurs langues. Le tableau ci-dessus inclut des informations spécifiques au
produit figurant au "Chapitre 3 - Informations relatives a la Garantie" de la présente SOLW.

Vous pouvez également obtenir une copie de la présente SOLW aupres de votre ingénieur commercial
IBM ou de votre distributeur IBM. Au Canada ou aux Etats-Unis, appelez le 1-800-IBM-SERV
(1-800-426-7378). Dans les pays de l'Union européenne (EU), de la zone Asie-Pacifique et d'Amérique
latine, prenez contact avec IBM dans le pays ol vous résidez ou visitez le site d'IBM Directory of
Worldwide Contacts, a ['adresse suivante : http://www.ibm.com/planetwide/fr/.

Services facultatifs:

Les services facultatifs qui sont acquis avec l'ordre matériel du client sont répertoriés dans ce document
de transaction uniquement pour documenter la sélection d'un niveau de support facultatif par le client.
Les services ne sont pas régis par les dispositions de la présente Déclaration de Garantie. Tous les termes
régissant les services fournis en tant que niveau de support sont affichés a l'adresse www.ibm.com/terms
(Termes de service). En commandant, en payant ou en utilisant les services optionnels énumérés ici, le
client accepte les conditions de service affichées en ligne, sans modification.
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IBM Gewahrleistungsinformationen

Maschinentyp(en) Erwerbsland Gewahrleistungsfri | Art des Service-
st (Jahre) Herstellerservice* |Level*

7042,7063, 7316, Asien/Pazifik (AP), 1 5 1
7965 Europa (EP), Japan

(IN), Lateinamerika

(LA), Naher

und Mittlerer

Osten/Afrika (ME),

Nordamerika (NA)
7014 Asien/Pazifik (AP), 1 5 3

Europa (EP), Japan

(IN), Lateinamerika

(LA), Naher

und Mittlerer

Osten/Afrika (ME),

Nordamerika (NA)
7014, 9080, 9119 Tirkei 2 5 3
7042,7063, 7316, Tirkei 2 5 1
7965
5146,5148,7120, [Europa (EP),Japan |3 5 1
8247,8284,8286, |(IN), Lateinamerika
9008, 9009, 9105, |(LA), Naher
9223,9786, 9043 und Mittlerer

Osten/Afrika (ME),

Nordamerika (NA)
5146, 5148, 7120, Asien/Pazifik (AP) 3 5 1
9008
8001, 8005, 8335, |[Asien/Pazifik (AP), 3 1 1
9006 Europa (EP), Japan

(IN), Lateinamerika

(LA), Naher

und Mittlerer

Osten/Afrika (ME),

Nordamerika (NA)
8828**, 8831*% Asien/Pazifik (AP), 3 5 1
8867** Europa (EP),

Lateinamerika (LA),

Naher und Mittlerer

Osten/Afrika (ME),

Nordamerika (NA)
8408**, 9040** Asien/Pazifik (AP), 3 5 3

Europa (EP), Naher
und Mittlerer Osten/
Afrika, Nordamerika
(NA), Lateinamerika
(LA)
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Maschinentyp(en) [Erwerbsland Gewadhrleistungsfri | Art des Service-
st (Jahre) Herstellerservice* [Level*

7042,7063,7316, |[China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040

5146, 5148, 7120, [China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,

9043

7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, |Japan (IN) 1 5 1
8867, 9040

8247**, 8284*%, Asien/Pazifik (AP) 3 5 3

8286**, 9009**,
9105**, 9786™%,
9223**,9080**,
9119**, 9043**

9080, 9119 Europa (EP), Japan |1 5 3
(IN), Lateinamerika
(LA), Naher

und Mittlerer
Osten/Afrika (ME),
Nordamerika (NA)

Arten des Herstellerservice: 1) durch den Kunden austauschbare Funktionseinheit (Customer
Replaceable Unit, CRU) einschliefslich Ersatzteilservice; 5) CRU-Service und Service vor Ort; 6) CRU-
Service und Kurier- oder Aufbewahrungsservice; 7) CRU-Service und Anlieferung durch den Kunden oder
Versand; 8) CRU-Service und Maschinenaustauschservice.

Service-Levels: 1) am nachsten Arbeitstag (Next Business Day, NBD), 9x5; 3) am selben Tag, 24x7.

* Unter "Art des Herstellerservice" und "Service-Levels" in dem Dokument IBM Freiwilliger
Herstellerservice werden die Arten des Herstellerservice und die Service-Levels naher erlautert.

** Umfasst Standardgewahrleistung und zusatzliche erweiterte Herstellerservices. Wenden Sie sich an
Ihre Berater, um weitere Informationen zur angemessenen finanziellen Behandlung dieses Angebots zu
erhalten.

Sie kdnnen auf der IBM Website unter http://www.ibm.com/systems/support/machine_warranties/ eine
Kopie des Dokuments IBM Freiwilliger Herstellerservice fur dieses Produkt abrufen. Das Dokument
"Freiwilliger Herstellerservice" ist in vielen Sprachen verfligbar. Die oben stehende Tabelle enthalt

die produktspezifischen Informationen fiir "Teil 3 - Gewahrleistungsinformationen" des Dokuments
"Freiwilliger Herstellerservice".

Sie kdnnen auch bei Ihrem IBM Vertriebsbeauftragten oder IThrem IBM Reseller eine Kopie des
Dokuments "Freiwilliger Herstellerservice" anfordern. In Kanada und den Vereinigten Staaten lautet

die Nummer des IBM Service 1-800-IBM-SERV (oder 1-800-426-7378). In der Europaischen Union

(EU), Asien/Pazifik und Lateinamerika konnen Sie sich an IBM in diesen Landern wenden oder das IBM
Directory of Worldwide Contacts auf der folgenden IBM Internet-Website besuchen: http:/www.ibm.com/
planetwide/.

Optionale Services:

Optionale Services, die mit der Hardwarereihenfolge des Clients angefordert werden, werden in diesem
Transaktionsdokument nur zur Dokumentierung der Auswahl einer optionalen Unterstiitzungsstufe durch
den Client aufgelistet. Dienstleistungen werden nicht durch die Bedingungen dieser Erklarung der
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beschrankten Gewahrleistung geregelt. Alle Begriffe, die fiir Services gelten, die als Unterstiitzungsstufe
bereitgestellt werden, werden unter www.ibm.com/terms (Servicebedingungen) veréffentlicht. Durch die
Bestellung, Bezahlung oder Nutzung der hier aufgefiihrten optionalen Services erklart sich der Kunde
ohne Anderungen einverstanden mit den Services-Bedingungen, die online veréffentlicht werden.
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IBM - MAnpowoplieg oxeTika pe TNV Eyyunon

Torog(-ov) Xwpo Ayopdag Nepiodog Eidog Emtinedo twv
Mnxoviig EyyUnong Yrnnpeowyv | Yinpeowwv*
(¢tm) Eyyunong*
7042,7063, Aoio/Elpnvikog (AP), Eupwrn (EP), 1 5 1
7316, 7965 Tomwvio (IN), Aativikn Apeptkny (LA),
Méon AvatoAn/AgpLkn (ME), Bopela
Apeptkn) (NA)
7014 Aoioa/Elpnvikog (AP), Eupwrn (EP), 1 5 3
Tamwvia (IN), AaTivikn Aueptkn (LA),
Méon AvatoAn/Agpikn (ME), Bopela
Apeptkr) (NA)
7014, 9080, 9119 | Toupkix 2 5 3
7042, 7063, Toupkia 2 5 1
7316, 7965
5146, 5148, Eupwrm (EP), Iamwvia (IN), Aativikr |3 5 1
7120, 8247, Apeptkn (LA), Méon AvatoAn/A@pLkn
8284, 8286, (ME), Bopeta Apepikn (NA)
9008, 9009,
9105, 9223,
9786, 9043
5146, 5148, Aoio/Elpnvikog (AP) 3 5 1
7120, 9008
8001, 8005, Aoio/Elpnvikog (AP), Eupwrn (EP), 3 1 1
8335, 9006 Tomwvio (IN), Aativikn Apeptkny (LA),
Méon AvotoAn/AgpLkn (ME), Bopela
Apeptkn (NA)
8828** 8831**, Acio/Elpnvikoc (AP), Eupwrm (EP), 3 5 1
8867** Aoatwvikr) Apeptkn) (LA), Méon
AvatoAn/Agpikn (ME), Bépela
Apeptkr (NA)
8408** 9040** Aoioa/Elpnvikog (AP), Eupwrn (EP), 3 5 3
Méon AvatoAr/Agpikn (ME), Bépelx
Apepikny (NA), Aativikny Apeptkny (LA)
7042, 7063, Kiva (CH) 1 1 1
7316, 7965,
8408, 8828,
8831, 8867, 9040
5146, 5148, Kivo (CH) 3 1 1
7120, 8001,
8247, 8284,
8286, 8335,
9006, 9008,
9009, 9223, 9043
7014, 9080, 9119 | Kiva (CH) 1 1 3
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Tumog(-ov) Xwpo Ayopda¢ Nepiodog Eidog Entintedo twv

Mnyavnig Eyyunong Ynnpsowyv | Yinpeowwv*
(¢m) Eyyinonc*

8408, 8828, Tomwvio (IN) 1 5 1

8831, 8867, 9040

8247** 8284** Aoio/Elpnvikog (AP) 3 5 3

8286** 9009*%,
9105**, 9786*%,
9223**, 9080*%,
9119** 9043**

9080, 9119 Eupwrn (EP), Iomwvia (IN), Aativikry |1 5 3
Apeptkn (LA), Meon AvatoAn/A@pLKn
(ME), Bopeta Apeptkn (NA)

Eidn Ymnpeowv Eyyinong: 1) Yrmnpesoisg Movadwv AvTikaBloTwlevwyY oo tov MeAdtn ("Hovadeg
CRU") ouunepihappovouevwy Yimpeolwv Mapoxng EEaptnuatwy povo, 5) Ynnpeoieg CRU kot Eti Tomou
Ymmpeoieg, 6) Yrnpeoieg CRU kot Yrinpeoieg Courier 1 AmoBnkng, 7) Yrmpeoieg CRU ko YTnpeoieg e
Meta@op& 1) ATIooTOAN aTtd Tov MeAdtn, 8) Yrnpeoieg CRU ko AvtoAAayng Mnxovng.

Eninedo NMopoxrg Yrnpeowwv: 1) Emouevn Epydotun Hugpa (Next Business Day - NBD), 9x5, 3) Towx
Hugpa, 24x7.

* Avatpette otig evotnteg "Eidn Ynnpeotwy Eyyunong” ko "Entineda Mapoxng Ynnpeotwv" otn Arjdwon
Mepropiougvng Eyyunonc tnc IBM yio pia eTe€iynon tTwv dLa@opwv 10wV UTINPECLWV EYYUNONG Kol
ETTTEDWV TTOPOXTNC UTINPECLWV.

** MeplthapPfavel Ympeoieg Baolkng Eyyunong kol mpooBeteg Ynnpeoieg MNapataong Eyyunonc.
EmtikolvwvnoTe e ToUuG OUUBOUAOUG 00 Kol (NTNOTE TTANPOPOPLES YLX TNV KAXTXAANAN
XPNUOTOOLKOVOLLKT] ETILAOYT| YL QLUTH) TNV TIPOPOPL.

MTIOPELTE VA ATTOKTIOETE VA aVTiypao TNG AnAwanc Meptoptouevng Eyyunong ¢ IBM yix

QUTO TO TIPOLOV QIO TNV akOAouBn LoTooeAida tng IBM: http://www.ibm.com/systems/support/
machine_warranties/. H AfjAwon Meploplopévng Eyyunong g IBM diatiBetal og O1&popes YAWOOES.
STOV TIOPATIAVW TIVOKO TIGPEXOVTOL OL TIANPOPOPLES YLX TO CUYKEKPLLEVO TIPOIOV yix TO "MEpog 3 -
MANpowopieg OXeTIKA e TNV Eyyunon" tng AnAwong Meploplopevng Eyyunone.

MTTIOpEITE ETIONG VO ATTIOKTNOETE EVX QVIiypoipo TS AnAwong Meploplopgvng Eyyunong amod Tov
Ekmpoowtto MNwAnocewv ™ IBM 1| To peTamwAnTh mpoiovtwy g IBM. MNa va eTikolvwvhoeTe Pe Tnv IBM
otov Kovadd 1) oTic Hvwpeéveg MoAlteieg, KaAeoTe Tov aptBud 1-800-IBM-SERV (1) 1-800-426-7378). MNa
VO ETILKOWVWVNOETE e TNV IBM otnv Eupwmnaikr Evwon (EE), otnv Acio/Elpnvikog KoL OTLE XWPES TNG
AOTIVIKNG APEPLKNG, ATTEUBUVOEITE OTO TOTTILKG Ypopeia TNG IBM 0T OCUYKEKPLUEVT XWPX 1) ETILOKEPBEITE
Tov kat&Aoyo "IBM Directory of Worldwide Contacts" otnv akoAouBn L.otooeAida tng IBM oto Internet:
http://www.ibm.com/planetwide/.

MpoaipeTIKK:

OL TIPONILPETLKEG UTINPEGCLEC TTIOU XTTOKTWVTIAL UE TN OELP& UALKOU EEOTTALOUOU TOU TTEANTT eppavidovTal
0€ OIUTO TO EYYPOPO CUVOAAXYNC UOVO YLO VOl TEKUNPLWVOUV TNV ETILAOYT EVOC TIPOXILPETLKOU ETILTTIEOOU
uTtooTNPLENG amtd Tov TEANTT). OL UTINPEoieg eV DLETTOVTAL KTIO TOUG OPOUG TNG TIAPOUCAC MNEPLOPLOPEVNG
Eyyunongc. OAot oL 6pol TTou JLETIOUV TIG UTINPECLEC TIOU TIXPEXOVTAL w¢ Babuida uTtooTnPLENG
Onuootevovtal otn dleuBuvon www.ibm.com/terms (Opol TTopox g UTINPESLWY). Me TNV TTapayyeAix, TNV
TIANPWHN 1) TN XPNON TWV TIPOXLPETLKWV UTINPECLWYV TIOU TIXPATIBEVTOL £DW, O TIEAKTNG CULQPWVEL LE TOUG
‘0Opoug TWV YTINPECLWV OTIWG ONUOCLEUTNKE O0TO JLOOIKTUO, XWPIC TPOTIOTIOLNOELG.
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IBM nimnx v1'n

nnm | nNn'waio noipn nwnI NN ni/nadn /o
*n'w | *nirnxa NIMnNx
(01w)
1 5 1| 9',(EP) noinx ,(AP) bjppwin onrpIxnl N'oX NN ,7316,7063,7042
NPMOXI 12NN Nmin L (LA) n'ron nptinx,(IN) 7965
(NA) npnx 19y ,(ME)
3 5 11| |o',(EP) noinx ,(AP) bpwin on"Ixnl N'OX NN 7014
PO [12'N0 N L (LA) n'ron nptnk L, (IN)
(NA) npnx 19y ,(ME)
3 5 2 n'PaIo 9119,9080,7014
1 5 2 n'EIIo ,7316,7063,7042
7965
1 5 3 ,(LA) nnro'7n nppinx ,(IN) 91, (EP) nointx ,7120,5148 ,5146
(NA) njpnx 1ox ,(ME) njpmoxi |12'nn nmn ,8286,8284 ,8247
,9105,9009,9008
9043,9786,9223
1 5 3 (AP) bppwin onmpIxnl N'oX NN ,7120,5148 ,5146
9008
1 1 3| 19',(EP) noin'x ,(AP) bppwin onrpIxnl N'OX NN ,8335,8005,8001
NPMOXI 12NN Nmin L (LA) n'ron nptnx,(IN) 9006
(NA) npnx 19y ,(ME)
1 5 3 ,(EP) noin'x ,(AP) bjpwn 011"gINNI N'OX NN ,¥*8831 ,*8828
,(ME) njppoxi1 io'nn namin,(LA) no'7n npinx **8867
(NA) npnx 1oy
3 5 3 L,(EP) noin'x ,(AP) bpwn onpIxnl N'oX NImM **9040 ,**8408
,(NA) nppnx pox ,(ME) npmoxi 1'nn nmin
(LA) n1ro'7n njpinx
1 1 1 (CH) 1o ,7316,7063,7042
,8828,8408,7965
9040,8867,8831
1 1 3 (CH) 1o ,7120,5148 ,5146
,8284,8247 ,8001
,9006,8335,8286
,9223,9009,9008
9043
3 1 1 (CH) 1o 9119,9080,7014
1 5 1 (IN) o ,8831,8828,8408
9040,8867
3 5 3 (AP) bpwin o1"pIXNI N'OX NN ¥*8284 **8247

,*9009 ,**8286
%9786 ,**9105
,J*9080 ,*9223
**9043 ,**9119
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nnm | n'waio noiNn AW M ni/mdn /o

*n'w | *nimnxa NnIMnx
(onw)
3 5 1 ,(LA) nrro'7n npnx,(IN) 91, (EP) nointx 9119,9080

(NA) njpmx 1oy ,(ME) njppmoxi (12 nmn

IXx n'7wi CRU (6 ;anxa niv'wi CRU (5 ;1272 o'p'rn 7710 (CRU) nip7 no'7nn'7 nne (1 :ninxa nin'w 7w ntaio
.nnpn no'7nni CRU (8 ;ax1ma X ni'7a +1-7v nroni CRU (7 ;jonn

.24x7 ,01 1IniX (3 ;9x5,(NBD) xan o'povn or (1 :nin'w nim

nnxna ("Service Levels") "ninw nim"1 ("Type of Warranty Service") "nimnxa nn'w 110" o'orvoa vy *
.N'wN NI NINNA D' 1107 Vana nnaony (IBM Statement of Limited Warranty) IBM 7w n'722i1nn nimnxn

NIN'XNNA NI'011'9N NIMNWONYT V2112 0DYW 0'N¥VIN DY 17T .NANNIN NIMAXIEN'DITIV0 NIMNX 7w 0N Ny **
AT NVUXN 1Y

http:/www.ibm.com/ nain>a IBM 7w 01101'X0 WINXN |'NT 0T ININ NIV 1722000 NrNXN N10YA 7Y niv
VTN NP90N '7'U'7 N'7200 .NISW 190102 N1'T N722100 NIMNXN NINXN .systems/support/machine_warranties
.n'722m0 nimnxn nMnxn 7w ("Warranty Information") "nirinx ymn" - 3 g'7n 112y 1xIn'7 19'¥00

NT1p72 IBM v wwp nx'7 . IBM 7w pnwnn ik IBM-1 nin'on 1'¥an 072210 NMNRD NNxXN 7w gniv a'wn’7 o 170N
TIn'xN N2 IBM ny wwip ny'7 .(1-800-426-7378 1x) 1-800-IBM-SERV 19007 Nwpnin ,N'M2n NININA IX
nx'7 IBM w1 1na ity X narm nnixa IBM-7 119 ,n11070 npminki bpwin ontpixnl ntox N ,(EU) 'o1nrxn
.http://www.ibm.com/planetwide :nain>2 IBM 7w v1101'%n 1NX2 D71VN AN W

:0"'72I'YDIN D'NN'Y

7w 01NN NX TUNYT 1D PR AT Y010 100N 00NN NIEF7N 7w NININD NINTN DY IWDMIW 0'7I'XOIX D'NN'Y
0'NINN 72 .07 172210 NIMNR QN0 7w 0'RINN T 7Y 0'07W1 DR DTNIN'WA LNIET7N T 70 NY7A0NDIX NDN N1DW
ni7wn ,mo T 7y L (0w 'xan) www.ibm.com/terms -1 nno1Is Nd'n NINTND DPF9I0NN DNIN'Y DOTIVY
X77,[1N DI IN0NISW '9D D'NIN'WA D'NINYT D'D0N NIF7N L, |XD D'0IDNN D'7AINYDIND D'NIN'WN NIVXNND IX 112V
vy
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IBM garancia informaciok

Géptipus(ok) |Vasarlasi orszag Garancia Garancialis Szolgaltatasi
idotartama szolgaltatas szint*
(év) tipusa*
7042, 7063, Azsia és Csendes-dcean (AP), 1 5 1
7316, 7965 Eurdpa (EP), Japan (JIN), Latin-
Amerika (LA),, Kozel-Kelet és
Afrika (ME), Eszak-Amerika (NA)
7014 Azsia és Csendes-dcean (AP), 1 5 3
Eurdpa (EP), Japan (JIN), Latin-
Amerika (LA)', Kozel-Kelet és
Afrika (ME), Eszak-Amerika (NA)
7014, 9080, Torokorszag 2 5 3
9119
7042,7063, Torokorszag 2 5 1
7316, 7965
5146, 5148, Europa (EP), Japan (IN), Latin- 3 5 1
7120, 8247, Amerika (LA),, Kozel-Kelet és
8284, 8286, Afrika (ME), Eszak-Amerika (NA)
9008, 9009,
9105, 9223,
9786, 9043
5146, 5148, Azsia és Csendes-6cean (AP) 3 5 1
7120, 9008
8001, 8005, Azsia és Csendes-dcean (AP), 3 1 1
8335, 9006 Eurdpa (EP), Japan (JIN), Latin-
Amerika (LA),, Kozel-Kelet és
Afrika (ME), Eszak-Amerika (NA)
8828** 8831** | Azsia és Csendes-dcean (AP), 3 5 1
8867** Eurdpa (EP), Latin-Amerika '(LA),
Kozel-Kelet és Afrika (ME), Eszak-
Amerika (NA)
8408**, 9040** | Azsia és Csendes-dcean (AP), 3 5 3
Eurdpa (EP), Kozel-Kelet és Afrika
(ME), Eszak-Amerika (NA), Latin-
Amerika (LA)
7042, 7063, Kina (CH) 1 1 1
7316, 7965,
8408, 8828,
8831, 8867,
9040
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Géptipus(ok) |Vasarlasi orszag Garancia Garancialis Szolgaltatasi
idotartama szolgaltatas szint*
(év) tipusa*

5146, 5148, Kina (CH) 3 1 1
7120, 8001,
8247,8284,
8286, 8335,
9006, 9008,
9009, 9223,
9043

7014, 9080, Kina (CH) 1 1 3
9119

8408, 8828, Japan (IN) 1 5 1
8831, 8867,
9040

8247** 8284** | Azsia és Csendes-6cean (AP) 3 5 3
8286**, 9009**,
9105** 9786**,
9223** 9080**,
9119** 9043**

9080, 9119 Eurdpa (EP), Japan (JIN), Latin- 1 5 3
Amerika (LA),, Kozel-Kelet és
Afrika (ME), Eszak-Amerika (NA)

Garancialis szolgaltatastipusok: 1) Ugyfél altal cserélhetd egység (CRU) csak az alkatrészeket beleértve;
5) CRU és helyszini; 6) CRU és futar vagy raktar; 7) CRU és Carry-in vagy Mail-in; 8) CRU és gépcsere.

Szolgaltatasi szintek: 1) Kévetkez6 munkanap (NBD), 9x5; 3) Napon beldl, 24x7.

* A garancialis szolgaltatasok tipusainak és a szolgaltatasi szinteknek a leirdsat az IBM Statement of
Limited Warranty ciml dokumentum "Type of Warranty Service" és "Service Levels" részeiben talalja.

** Standard garanciat és tovabbi kiegészit6é garancialis szolgaltatasokat tartalmaz. Konzultaljon a
tandcsadoival az ajanlathoz kapcsolodd megfelelé pénziigyi konstrukcid kivalasztasahoz.

Az termékhez tartozo IBM Statement of Limited Warranty példanyhoz a kovetkezé IBM webhelyen juthat
hozza: http://www.ibm.com/systems/support/machine_warranties/. A Statement of Limited Warranty
tobb nyelven is elérhetd. A fenti tablazat a termékspecifikus informaciokat tartalmazza a Statement of
Limited Warranty dokumentum "Part 3 - Warranty Information" cim( részéhez.

A Statement of Limited Warranty egy példanyat az IBM értékesitési képviseléjétdl vagy egy IBM
viszonteladotdl is beszerezheti. Kanadaban vagy az Egyesiilt Allamokban hivja az 1-800-IBM-SERV (vagy
1-800-426-7378) telefonszamot. Az Eurépai Unié (EU), Azsia és Csendes-dcedni térség, valamint Latin-
Amerika esetén lépjen kapcsolatba az adott orszagban talalhatd IBM képviselettel, vagy latogassa meg az
IBM Directory of Worldwide Contacts webhelyet a kbvetkezd cimen: http://www.ibm.com/planetwide/.

Nem kételez6 szolgaltatasok:

Az ligyfél hardvermegrendelésével megszerzett elhagyhato szolgaltatasok ebben a tranzakcios
dokumentumban kizarélag az ligyfél altal valaszthaté tAmogatasi réteg kivalasztasat dokumentalhatok.
A szolgaltatasok nem tartoznak a Korlatozott Jétallasi nyilatkozat feltételeinek hatalya ala. A tAmogatasi
rétegként kézbesitett szolgaltatasokat a www.ibm.com/terms (Szolgaltatasok Terms). Az itt felsorolt
valaszthato szolgaltatdsok megrendelésével, kifizetésével vagy hasznalataval az ligyfél beleegyezik a
Szolgaltatasok Terms-ba, modositas nélkdl.
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IBM R

# (ME), 4tk (NA)

VA WA WALH PREEE | RREY— | —Vv
(4E) P20 | R+ LR
¢ | N1

7042, 7063, 7316, 7 O 7 K (AP), BN (EP), HAS ON), Hrd |1 5 1

7965 X (LA), 7 7 U % (ME), 4E2K (NA)

7014 7 O 7 KFFE (AP), BN (EP), HA (ON), AFd |1 5 3
K(LA), T 7V 1 (ME), 4LK (NA)

7014, 9080, 9119 = 2 5 3

7042, 7063, 7316, rra 2 5 1

7965

5146, 5148, 7120, KA (EP), HAS (IN), AHEEK (LA), HE7 71 |3 5 1

8247, 8284, 8286, 4 (ME), 4bK (NA)

9008, 9009, 9105,

9223, 9786, 9043

5146, 5148, 7120, 7 P 7 K (AP) 3 5 1

9008

8001, 8005, 8335, 7 I 7 KIE (AP), BN (EP), HZAR (ON), 5 |3 1 1

9006 X (LA), 7 7 U % (ME), 4E2K (NA)

8828** 8831**, 7 7 KIEE (AP), BN (EP), HFK (LA), H |3 5 1

8867** H7 7 V% (ME), 42K (NA)

8408** 9040** 727 K (AP), WON (EP), F3R7 7 U A |3 5 3
(ME), 42K (NA), a2k (LA)

7042, 7063, 7316, H[E (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, H[E (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223,

9043

7014, 9080, 9119 H[E (CH) 1 1 3

8408, 8828, 8831, HZ (IN) 1 5 1

8867, 9040

8247*% 8284**, 727 KT (AP) 3 5 3

8286** 9009**,

9105**, 9786**,

9223** 9080**,

9119** 9043**

9080, 9119 AN (EP), HAR (ON), HEEK (LA), FE 7 7V |1 5 3

Rt — RO 1) H R &2~ —Z#AlfE =y k (CRU) R—Y DAEEAET;5)CRU &4 ¥4
F e H—VFPRX;6)CRULZ—V L« H—VX;7)CRU LFFHIAAE -1TFE Y — L X; 8) CRU ¥ M Ac#1

P—b X
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HP—E R « L'N)L: 1) Next Business Day (NBD) 9 Fifi] X # 5 H; 3) Same Day 24 FRift] X i 7 H

* (REEY — V2 OREELY — Y 2 - LAULOBBHICOWTIE, IBM (HEE ¥ NAEDHIE O § &S — ¥ 20
R R —ERDOY — R - LAV RS TSN

*x EAELEE B X BRI — E AR EAE T, ZOFT7 7 ) Y ITDHEFHMEICOVTIET FAN
AP —ITTHEEL IZE W,

ABEFENF D IBM AL NBEDHIRD a2 ¥ —1x IBMWeb # 4 + (http://www.ibm.com/systems/
support/machine_warranties/) 5 AFTEZE 3, REEE NBEOHIR) 3IEBOFETRRINE T,
FoRTE RGEL NEOHIR) 0" 3 & RALEHR"ICH 2 WBEEHOHEHRZ L TVET,
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IBMES AR

714 5% T+ 37t BZ 7|17 (BZF AMH] | a2 g
) A HY* | dx
7042, 7063, 7316, O}AIOPEHJﬁOk(AP) FHEP), YEAN), T2 |1 5 1
7965 (LA), 35 o= 2]7HME), B U](NA)
7014 ofAlot e F(AP), F-H (EP), ¥2(@AN), 31| |1 5 3
(LA), 35 ot=Z2]7HME), H5U[(NA)
7014, 9080, 9119 7| 2 5 3
7042, 7063, 7316, E{7] 2 5 1
7965
5146,5148,7120, |H™HEP), LE@AN), 3E0|(LA), 55 ot=27} |3 5 1

8247, 8284, 8286, (ME), 51](NA)
9008, 9009, 9105,
9223, 9786, 9043

5146,5148,7120, | otAlot Bl L (AP) 3 5 1

9008

8001, 8005, 8335, o} Alo} Ef T (AP), S5 (EP), E(IN), =] |3 1 1

9006 (LA), 35 o= 2] 7HME), B U](NA)

8828** 8831**, olAlo} EfT F(AP), 3 (EP), =L H|(LA), 25 |3 5 1

8867** otz 2]7HME), 1] (NA)

8408** 9040** o}Alo} EjHF(AP), S (EP), &5 ofZ 2|7} 3 5 3
(ME), 5H|(NA), 321 (LA)

7042, 7063, 7316, == (CH) 1 1 1

7965, 8408, 8828,
8831, 8867, 9040

5146, 5148, 7120, <= (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,

9043
7014, 9080, 9119 | Z=(CH) 1 1 3
8408, 8828, 8831, |YLE@N) 1 5 1
8867, 9040

8247** 8284+, ofA|o} e LF(AP) 3 5 3

8286**, 9009**,
9105**, 9786™,
9223**,9080*%,
9119**, 9043**

9080, 9119 FHEP), D20N), T'F1I(LA), 55 o= 7}
(ME), 51](NA)

=
(&)
w

BZ MH)A §9: 1) 14 A F-HQ(CRU)(FET X3, 5) CRU E I WHE, 6) CRU E &4 T+ HH 7)
CRU Y 1174 A 24 == 2w ¥4 8) CRU ¥ 7]A] g

Au] & 2 1) ohE AL (NBD), 9x5; 3) TY, 24x7.
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IBM garantijas informacija

Iekartas(u) Iegades valsts Garantijas Garantijas Servisa
tips(i) periods (gadi) servisa veids* limenis
*
7042, 7063, Azija-Klusa okeana regions (AP), 1 5 1
7316, 7965 Eiropa (EP), Japana (IN),
Latinamerika (LA), Tuvie Austrumi-
Afrika (ME), Ziemelamerika (NA)
7014 Azija-Klusa okeana regions (AP), 1 5 3
Eiropa (EP), Japana (IN),
Latinamerika (LA), Tuvie Austrumi-
Afrika (ME), Ziemelamerika (NA)
7014, 9080, Turcija 2 5 3
9119
7042,7063, Turcija 2 5 1
7316, 7965
5146, 5148, Eiropa (EP), Japana (IN), 3 5 1
7120, 8247, Latinamerika (LA), Tuvie Austrumi-
8284, 8286, Afrika (ME), Ziemelamerika (NA)
9008, 9009,
9105, 9223,
9786, 9043
5146, 5148, Azija-Klusa okeana regions (AP) 3 5 1
7120, 9008
8001, 8005, Azija-Klusa okeana regions (AP), 3 1 1
8335, 9006 Eiropa (EP), Japana (IN),
Latinamerika (LA), Tuvie Austrumi-
Afrika (ME), Ziemelamerika (NA)
8828** 8831**, |Azija-Klusa okeana regions (AP), 3 5 1
8867** Eiropa (EP), Latinamerika (LA),
Tuvie Austrumi-Afrika (ME),
Ziemelamerika (NA)
8408**, 9040** | Azija-Klusa okeana regions (AP), 3 5 3
Eiropa (EP), Tuvie Austrumi-
Afrika (ME), Ziemelamerika (NA),
Latinamerika (LA)
7042,7063, Kina (CH) 1 1 1
7316, 7965,
8408, 8828,
8831, 8867,
9040
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Iekartas(u) Iegades valsts Garantijas Garantijas Servisa

tips(i) periods (gadi) servisa veids* limenis
*

5146, 5148, Kina (CH) 3 1 1
7120, 8001,
8247,8284,
8286, 8335,
9006, 9008,
9009, 9223,
9043

7014, 9080, Kina (CH) 1 1 3
9119

8408, 8828, Japana (IN) 1 5 1
8831, 8867,
9040

8247**,8284** | Azija-Klusa okedna regions (AP) 3 5 3
8286** 9009**
9105** 9786**,
9223** 9080**,
9119** 9043**

9080, 9119 Eiropa (EP), Japana (IN), 1 5 3
Latinamerika (LA), Tuvie Austrumi-
Afrika (ME), Ziemelamerika (NA)

Garantijas servisa veidi: 1) Klienta aizstajama vieniba ("KAV"), tostarp tikai Dalas; 5) KAV un Klatiené; 6)
KAV un Kurjers vai Noliktava; 7) KAV un Klienta piegades serviss; 8) KAV un Datortehnikas apmaina.

Servisa limeni: 1) nakama darba diena (Next Business Day — NBD), 9x5; 3) taja pasa datuma, 24x7.

* Skaidrojumus par garantijas servisa veidiem un servisa limeniem skatiet sadalas "Garantijas servisa
veids" un "Servisa limeni" IBM pazinojuma par ierobeZoto garantiju.

** Jetver Standarta garantiju un papildu Paplasinatas garantijas pakalpojumus. Sazinieties ar jlsu
konsultantiem par atbilstoSo finansu reZimu Sim piedavajumam.

St produkta IBM pazinojuma par ierobeZoto garantiju kopiju varat iegiit IBM timekla vietné http://
www.ibm.com/systems/support/machine_warranties/. Pazinojums par ierobeZoto garantiju ir pieejams
daudzas valodas. Ieprieks esos$aja tabula ir sniegta produkta specifiska informacija, kas attiecas uz
Pazinojuma par ierobeZoto garantiju "3. dalu — Garantijas informacija".

Pazinojuma par ierobeZoto garantiju kopiju varat ieglit ari no jlisu IBM pardoSanas parstavja vai jisu IBM
talakpardevéja. Lai sazinatos ar IBM Kanada vai Amerikas Savienotajas Valstis, zvaniet pa talruni1-800-
IBM-SERV (vai 1-800-426-7378). Lai sazinatos ar IBM Eiropas Savienibas (ES), Azijas un Klusa okeana
regiona un Latinamerikas valstis, sazinieties ar IBM attiecigaja valsti vai apmekléjiet IBM pasaules
kontaktu direktoriju §aja IBM interneta timekla vietné: http://www.ibm.com/planetwide/.

Izvéles Pakalpojumi:

......

lai tikai dokumentétu klienta izvéles atbalsta izvéli. Pakalpojumi netiek reguléti saskana ar So Pazinojumu
par ierobezotu garantiju. Visi noteikumi, kas attiecas uz pakalpojumiem, kurus sniedz ka atbalsta l[imeni,
ir izvietoti www.ibm.com/terms (Pakalpojumi Noteikumi). Pas(tot, maksajot par, vai izmantojot izvéles

i v

izmainam.
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IBM garantijos informacija

Garantijo
s Garantin
laikotarpi | és
s prieZiaro |PrieZiuro
Irenginio tipas (-ai) | Pirkimo Salis (metais) |stipas* |[slygis*
7042,7063, 7316, Azijos ir Ramiojo vandenyno (AP), Europos 1 5 1
7965 (EP), Japonijos (IN), Lotyny Amgrikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
7014 Azijos ir Ramiojo vandenyno (AP), Europos 1 5 3
(EP), Japonijos (IN), Lotyny Amerikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
7014, 9080, 9119 Turkija 2 5 3
7042,7063, 7316, Turkija 2 5 1
7965
5146, 5148, 7120, Azijos ir Ramiojo vandenyno (AP), Europos 3 5 1
8247,8284, 8286, (EP), Japonijos (IN), Lotyny Amevrikos (LA),
9008, 9009, 9105, Viduriniyjy Ryty ir Afrikos (ME), Siaurés
9223,9786, 9043 Amerikos (NA) regionai
8001, 8005, 8335, Azijos ir Ramiojo vandenyno (AP), Europos 3 1 1
9006 (EP), Japonijos (IN), Lotyny Amgrikos (LA),
Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
8408** 8828**, Europos (EP), Lotyny Amerikos (VLA), 3 5 1
8831** 8867** Viduriniyjy Ryty ir Afrikos (ME), Siaurés
Amerikos (NA) regionai
8867** Azijos ir Ramiojo vandenyno regionas 3 5 1
9040** Europos (EP), Viduriniyjy Ryty ir Afrikos (ME), | 3 5 3
Siaurés Amerikos (NA). Lotyny Amerikos (LA)
regionai
7042,7063, 7316, Kinija (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kinija (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Kinija (CH) 1 1 3
8408, 8828, 8831, Japonija (IN) 1 5 1

8867, 9040
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Garantijo

s Garantin
laikotarpi | és
s prieziiiro |PrieZiiiro
Irenginio tipas (-ai) | Pirkimo Salis (metais) |stipas* |slygis*
8247,8284, 8286, Europos (EP), Japonijos (IN), Lotyny 3 5 1
9009 Amerikos (LA), Viduriniyjy Ryty ir Afrikos
(ME), Siaurés Amerikos (NA) regionai
8247**, 8284** Azijos ir Ramiojo vandenyno regionas (AP) 3 5 3

8286** 8408*%,
8828** 8831*%
9009**, 9105*%,
9786**, 9223*%,
9040**, 9080*%,
9119** 9043**

9080, 9119 Europos (EP), Japonijos (IN), Lotyny 1 5 3
Amerikos (LA), Viduriniyjy Ryty ir Afrikos
(ME), Siaurés Amerikos (NA) regionai

Garantinés prieZitros paslaugy tipai: 1) Kliento keiciamos dalys (CRU), jskaitant tik Dalis; 5) CRU
ir priezidros paslauga, teikiama vietoje; 6) CRU ir kurjerio arba saugojimo paslauga; 7) CRU ir kliento
atgabenimo ar atsiuntimo paslauga; 8) CRU ir Irenginio keitimo paslauga.

Paslaugos lygiai: 1) kitg darbo dieng (NBD), 9x5; 2) tg pacig diena, 24x7.

* PaaiSkinimus apie Garantinés prieZitros paslaugos tipus ir Paslaugy lygius Zr. IBM ribotosios garantijos
pareiskimo skyriuose "Garantinés prieziliros paslaugos tipas" ir "Paslaugos lygiai".

** Apima Standartine garantijg ir papildoma pratesta garantine prieZilirg. Norédami tinkamai finansiskai
jvertinti §j pasitlyma, pasitarkite su savo finansy pataréjais.

IBM ribotos garantijos pareiSkimo kopija galite jsigyti IBM Ziniatinklio svetainéje http://www.ibm.com/
systems/support/machine_warranties/. Ribotos garantijos pareiSkimas pateikiamas daugeliu kalby.
Auksciau esancioje lenteléje pateikiama Ribotos garantijos pareiSkimo skyriaus "3 dalis. Garantijos
informacija" specifiné produkto informacija.

Ribotos garantijos pareiSkimo kopijg taip pat galite jsigyti iS IBM pardavimo atstovo arba IBM
perpardavéjo. Kanadoje arba Jungtinése Amerikos Valstijose skambinkite 1-800-IBM-SERV (arba
1-800-426-7378). Europos Sajungos (ES), Azijos ir Ramiojo vandenyno regiono bei Lotyny Amerikos
Salyse susisiekite su tos Salies IBM padaliniu arba apsilankykite IBM pasaulio kontakty kataloge, kuris yra
Sioje IBM interneto svetaingje: http://www.ibm.com/planetwide/.

paslaugos:

Pasirenkamos paslaugos, kurios jsigyjamos su kliento uzsakytu aparatine jranga, yra iSvardytos Siame
sandorio dokumente tik tam, kad bity galima dokumentais jforminti kliento pasirenkamos paramos lygio
pasirinkima. Paslaugos néra reglamentuojamos Sio riboto garantijos pareiSkimo salygomis. Visos salygos,
reglamentuojancios paslaugas, pristatytas kaip paramos pakopas yra paskelbtas www.ibm.com/terms
(Paslaugy salygos). Uzsakant, mokant uz ar naudojant Cia iSvardytas neb(tinas paslaugas, klientas sutinka
su Paslaugomis, kaip paskelbta internete, be pakeitimy.
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UHopmauuu 3a rapaHuyuja og IBM

Tun(oeu) mawmHa(u) | 3eMja Ha KynyBake FapaHTeH | Tun CepBuUCH
nepuop, |rapaHTHa |0 HUBO*
(roguHu) |ycnyra*
7042,7063, 7316, Asuja u Naunduk (AP), EBpona(EP), 1 5 1
7965 JanoHuja (IN), NNaTtuHcka AMepuka(LA),
CpeneH UcTtok 1 Adpuka (ME), CeBepHa
Amepuka (NA)
7014 A3suja u Naunduk (AP), EBpona(EP), 1 5 3
JanoHuja (IN), NaTtuHcka AMepuka(LA),
CpeneH UcTtok 1 Adpuka (ME), CeBepHa
Amepuka (NA)
7014,9080,9119 | Typuuja 2 5 3
7042,7063,7316, | Typuvja 2 5 1
7965
5146, 5148, 7120, EBpona (EP), JanoHuja (IN), JlaTuHcka 3 5 1
8247,8284, 8286, Amepuka (LA), CpeneH McTok 1 Adpuka
9008, 9009, 9105, (ME), CeBepHa AMepuka (NA)
9223,9786, 9043
8001, 8005, 8335, Asuja u Naunduk (AP), EBpona(EP), 3 1 1
9006 JanoHuja (IN), NatuHcka AMepuka(LA),
CpeneH UcTtok u Adpuka (ME), CeBepHa
Amepuka (NA)
8408** 8828**, Asuja u Naunduk (AP), EBpona(EP), 3 5 1
8831** 8867** NatnHcka Amepuka(LA), CpeaeH NcTok u
Adpuka (ME), CeepHa AMepuka (NA)
5146,5148, 7120, A3suja u Nauncmk (AP) 3 5 1
9008
9040** Eepona (EP), CpeneH Mctok n Adpuka(ME), |3 5 3
CeBepHa Amepuka (NA) NlaTnuHcka AMepuka
(LA)
7042,7063, 7316, KuHa(CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kuna(CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Kuna(CH) 1 1 3
8408, 8828, 8831, JanoHwuja (IN) 1 5 1
8867, 9040,
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Tun(oeu) mawmnHa(u) | 3emja Ha KynyBame FapaHTeH | Tun CepBucH
nepuop, |rapaHTHa |0 HUBO*
(ropuHM) |ycnyra*
8247** 8284**, Asuija n Nauncmk (AP) 3 5 3
8286**, 8408**,
8828**, 8831**,
9009**, 9105**,
9786**,9223**,
9040**, 9080**,
9119**,9043**
9080, 9119 EBpona (EP), JanoHuja (IN), JlaTuHcka 1 5 3
Amepuka (LA), CpeneH Mctok n Adpuka
(ME), CeBepHa AMepuka (NA)

TunoBu rapaHTHa ycnyra: 1) KopucHuuka sameHnmBa egunnua (CRU) BknyuyBajkn camo genoeu; 5) CRU
1 Ha nuue MecTo; 6) CRU 1 kypupcka ycnyra unu aeno; 7) CRU 1 KOPUCHUKOT ja HOCK UMK ja ucnpaka no
nowTa; 8) CRU 1 pasMeHa Ha MalIUHWN.

CepeucHu HuBoa 1) CnenHunot paboTteH aeH (NBD), 9x5; 3) McTtmnoT OeH, 24x7.

* MorneaHeTe TMNOBM rapaHTHa ycnyra 1 CepBUCHM HMBOA BO M3jaBaTa 3a orpaHuyueHa rapaHumja og
IBM 3a objacHyBatba 3a TUMOBUTE rapaHTHW YCYTW Y CEPBUCHUTE HUBOA.

**% Ja BknydyyBa CTaHOapOHaTa rapaHumja u 4onoaHUTeNHMTe MpoaosXKeHn rapaHTHN YCIOBM.
KoHCynTupajTe ce Co BallMTe COBETHMLM 32 COOABETHMOT (AMHAHCUCKM TPeTMaH 3a oBaa NoHyaa.

Moxke pa nobueTe Konuja of, M3jaBara 3a orpaHuyeHa rapaHyuja o0 IBM 3a oBoj npouseop, of,
Beb-nokaumjata Ha IBM Ha http://www.ibm.com/systems/support/machine_warranties/. /3jaBaTa 3a
OrpaHunyeHa rapaHumja e LoctanHa Ha MHory jasuun. Bo Tabenata nofony ce gafeHu nHgpopmaumumte
3a npousBoamnTe 3a "en 3 - FapaHTHU nHopMaunn" o MsjaBaTa 3a orpaHMyeHa rapaHumja.

McTo Taka, Moxe aa nobuete konuja o M3jaBaTa 3a orpaHMYeHa rapaHumja o, 3acTanHUKOT 3a
npopaxba Ha IBM nnn og npogaBayoT Ha IBM. 3a IBM Bo KaHaga nnun CALL, noBukajte 1-800-IBM-SERV
(nnn 1-800-426-7378). 3a IBM Bo 3eMjuTe of, EBponckaTta YHuja (EY), Asuja u MaundmkoT 1 JTaTuHCKa
AMepuka, KOHTakTMpajTe co IBM Bo Taa 3emja unu nocetete ro VIMeHMKOT Ha IBM 3a KOHTaKTK BO CBETOT
Ha cnegHaea Beb-nokaumja Ha IBM: http://www.ibm.com/planetwide/.

Optional Services:

Optional services that are acquired with the hardware order of the client are listed in this transaction
document solely to document the selection of an optional support tier by the client. Services are not
governed by the terms of this Statement of Limited Warranty. All terms governing services delivered as
a support tier are posted at www.ibm.com/terms (Services Terms). By ordering, paying for, or using the
optional services that are listed here, the client agrees to the Services Terms as posted online, without
modification.
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IBM Bezbjednosne informacije

Tip(ovi) masine Zemlja kupovine Period Tip Nivo
(godine) |Usluge Usluge*
garancije | garancije

*
7042,7063, 7316, Azija-Pacifik (AP), Evropa (EP), Japan (IN), 1 5 1
7965 Latinska Amerika (LA), Bliski Istok-Afrika
(ME), Sjeverna Amerika (NA)

7014 Azija-Pacifik (AP), Evropa (EP), Japan (IN), 1 5 3
Latinska Amerika (LA), Bliski Istok-Afrika
(ME), Sjeverna Amerika (NA)

7014, 9080, 9119 Turska 2 5 3

7042,7063, 7316, |Turska 2 5 1

7965

5146, 5148, 7120, Evropa (EP), Japan (IN), Latinska Amerika 3 5 1

8247,8284, 8286, (LA), Bliski Istok-Afrika (ME), Sjeverna

9008, 9009, 9105, Amerika (NA)

9223,9786, 9043

8001, 8005, 8335, Azija-Pacifik (AP), Evropa (EP), Japan (IN), 3 1 1

9006 Latinska Amerika (LA), Bliski Istok-Afrika

(ME), Sjeverna Amerika (NA)
8408** 8828**, Azija-Pacifik (AP), Evropa (EP), Latinska 3 5 1
8831** 8867** Amerika (LA), Bliski Istok-Afrika (ME),

Sjeverna Amerika (NA)

5146, 5148, 7120, Azija-Pacifik (AP) 3 5 1

9008

9040** Evropa (EP), Bliski Istok-Afrika (ME), 3 5 3

Sjeverna Amerika (NA) Latinska Amerika (LA)

7042,7063, 7316, Kina (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Kina (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223,

9043

7014, 9080, 9119 Kina (CH) 1 1 3

8408, 8828, 8831, Japan (IN) 1 5 1

8867, 9040,
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Tip(ovi) masine Zemlja kupovine Period Tip Nivo

(godine) |Usluge Usluge*

garancije | garancije
*

8247** 8284** Azija-Pacifik (AP) 3 5 3
8286**, 8408*%
8828** 8831*%
9009**, 9105**,
9786**, 9223**
9040**, 9080**,
9119** 9043**

9080, 9119 Evropa (EP), Japan (IN), Latinska Amerika 1 5 3
(LA), Bliski Istok-Afrika (ME), Sjeverna
Amerika (NA)

Tipovi Usluge garancije: 1) Korisni¢ki zamijenljiva jedinica (CRU) uklju¢ujuéi samo Djelove; 5) CRU i na
lokaciji; 6) CRU i Kurir ili Depo; 7) CRU i Korisnik donosi ili Salje postom; 8) CRU i Razmjena masina.

Nivoi Usluge: 1) Sljededi radni dan (NBD), 9x5; 3) Isti dan, 24x7.

* Vidjeti "Tip Usluge garancije" and "Nivoi Usluge" u IBM Izjavi o ogranicenoj garanciji za objasnjenja o
tipovima usluge garancije i nivoima usluge.

*%* Obuhvata Standardnu garanciju i dodatne Usluge proSirene garancije. Posavjetujte se sa svojim
savjetnicima o odgovaraju¢em finansijskom tretmanu za ovu ponudu.

Mozete dobiti primjerak IBM Izjave o ogranicenoj garanciji za ovaj proizvod na IBM veb lokaciji http://
www.ibm.com/systems/support/machine_warranties/. Ova Izjava o ograni¢enoj garanciji dostupna je na
mnogim jezicima. Gornja tabela prikazuje informacije specificne za proizvod za "Dio 3 - Informacije o
garanciji" Izjave o ogranicenoj garanciji.

Mozete dobiti primjerak Izjave o ogranicenoj garanciji od IBM Predstavnika prodaje ili Vaseg IBM
prodavca. Za kompaniju IBM u Kanadi ili Sjedinjenim DrZzavama, pozovite 1-800-IBM-SERV (ili
1-800-426-7378). Za kompaniju IBM u Evropskoj uniji (EU), zemljama Azije-Pacifika i Latinske Amerike,
obratite se kompaniji IBM u toj zemlji ili posjetite IBM Direktorijum kontakata Sirom svijeta na sljedecoj
IBM Internet veb lokaciji: http://www.ibm.com/planetwide/.

Opcijske usluge:

Neobavezne usluge koje su nabavljene s hardverskim redom klijenta su navedene u ovom transakcijskom
dokumentu iskljucivo za dokumentiranje izbora opcijske razine podrske od strane klijenta. Usluge ne
upravljaju odredbama ove Izjave o ograni¢enom jamstvu. Sve odredbe koje se odnose na usluge koje

se pruzaju kao sloj podrske se postavljaju na www.ibm.com/terms (Uvjeti za usluge). Narucivanjem,
placanjem ili koriStenjem opcijskih usluga koje su navedene ovdje, klijent pristaje na Uvjete usluga kao Sto
je objavljeno na internetu, bez izmjena.
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IBM - Opplysninger om garantibetingelser

Maskintype(r) Land der maskinen er kjgpt Garantip | Type Serviceni
eriode garantise | va*
@@r) rvice*
7042,7063, 7316, Stillehavs-Asia (AP), Europa (EP), Japan (IN), (1 5 1
7965 Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
7014 Stillehavs-Asia (AP), Europa (EP), Japan (IN), |1 5 3
Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
7014, 9080, 9119 Tyrkia 2 5 3
7042, 7063, 7316, Tyrkia 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japan (IN), Latin-Amerika (LA), |3 5 1
8247,8284, 8286, Midtgsten Afrika (ME), Nord-Amerika (NA)
9008, 9009, 9105,
9223, 9786, 9043
5146, 5148, 7120, Stillehavs-Asia (AP) 3 5 1
9008
8001, 8005, 8335, Stillehavs-Asia (AP), Europa (EP), Japan (IN), | 3 1 1
9006 Latin-Amerika (LA), Midtgsten Afrika (ME),
Nord-Amerika (NA)
8828**, 8831*% Stillehavs-Asia (AP), Europa (EP), Latin- 3 5 1
8867** Amerika (LA), Midtgsten Afrika (ME), Nord-
Amerika (NA)
8408**, 9040** Stillehavs-Asia (AP), Europa (EP), Midtgsten |3 5 3
Afrika (ME), Nord-Amerika (NA)
7042, 7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247** 8284** Stillehavs-Asia (AP) 3 5 3
8286** 9009**,
9105** 9786**,
9223** 9080**,
9119** 9043**
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Maskintype(r) Land der maskinen er kjgpt Garantip | Type Serviceni

eriode garantise | va*
(ar) rvice*
9080, 9119 Europa (EP), Japan (IN), Latin-Amerika (LA), |1 5 3

Midtagsten Afrika (ME), Nord-Amerika (NA)

Typer garantiservice: 1) CRU (Customer Replaceable Unit) kun inkludert deler; 5) CRU og service pa
stedet; 6) CRU og service med budtjeneste eller pa servicesenter; 7) CRU og service med innlevering eller
innsending; 8) CRU og utskifting av maskiner.

Servicenivder: 1) Neste arbeidsdag (NBD), 9x5; 3) Samme dag, 24x7.

* Se "Type of Warranty Service" og "Service Levels" i IBM Statement of Limited Warranty for forklaringer
pa garantiservicetyper og servicenivaer.

** Inkluderer Standardgaranti og ekstra Utvidede garantitjenester. Konsulter med dine radgivere om den
riktige skonomiske lgsningen for dette tilbudet.

Du kan hente en kopi av IBM Statement of Limited Warranty for dette produktet fra IBMs nettsted

pa http://www.ibm.com/systems/support/machine_warranties/. IBM Statement of Limited Warranty er
tilgjengelig pd mange sprak. Tabellen ovenfor gir produktspesifikk informasjon for "Part 3 - Warranty
Information" i Statement of Limited Warranty.

Du kan ogsa fa tak i en kopi av Statement of Limited Warranty fra din IBM-salgsrepresentant eller
IBM-forhandler. For IBM i Canada eller USA: ring 1-800-IBM-SERV (eller 1-800-426-7378). For IBM i Den
europeiske union (EU), Stillehavs-Asia og Latin-Amerika: Kontakt IBM i det aktuelle landet eller g& til IBM
Directory of Worldwide Contacts pa IBMs nettsted: http://www.ibm.com/planetwide/.

Valgfrie tjenester:

Valgfrie tjenester som er anskaffet med maskinvarekorden pa klienten, star oppfart i dette
transaksjonsdokumentet kun for & dokumentere valget av en valgfri stgtte tiper av klienten. Tjenestene er
ikke underlagt vilkarene for denne Statement of Limited Warranty. Alle vilkar reguleringstjenester leveres
som en stgttegruppe legges ut pa www.ibm.com/terms (Tjenestene Betingelser). Ved a bestille, betale
for, eller bruke de valgfrie tjenestene som er oppfart her, er klienten enig i Tjenestene Betingelser som
lagt ut pa nett, uten endring.
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Informacje gwarancyjne IBM

Typ Maszyny Kraj zakupu Okres Typ Poziom
gwarancy | serwisu | ustug*
jny (lata) |gwarancy

jnego*
7042,7063, 7316, Azja i Pacyfik (AP), Europa (EP), Japonia 1 5 1
7965 (IN), Ameryka tacinska (LA), Bliski Wschéd
i Afryka (ME), Ameryka Pétnocna (NA)

7014 Azja i Pacyfik (AP), Europa (EP), Japonia 1 5 3
(IN), Ameryka tacinska (LA), Bliski Wschéd
i Afryka (ME), Ameryka Pétnocna (NA)

7014, 9080, 9119 Turcja 2 5 3

7042,7063, 7316, Turcja 2 5 1

7965

5146, 5148, 7120, Europa (EP), Japonia (IN), Ameryka tacinska |3 5 1

8247,8284, 8286, (LA), Bliski Wschéd i Afryka (ME), Ameryka

9008, 9009, 9105, Pétnocna (NA)

9223, 9786, 9043

5146, 5148, 7120, Azja i Pacyfik (AP) 3 5 1

9008

8001, 8005, 8335, Azja i Pacyfik (AP), Europa (EP), Japonia 3 1 1

9006 (IN), Ameryka tacinska (LA), Bliski Wschéd

i Afryka (ME), Ameryka Pétnocna (NA)
8828** 8831**, Azja i Pacyfik (AP), Europa (EP), Ameryka 3 5 1
8867** tacinska (LA), Bliski Wschéd i Afryka (ME),
Ameryka Pdtnocna (NA)
8408**, 9040** Azja i Pacyfik (AP), Europa (EP), Bliski 3 5 3
Wschéd i Afryka (ME), Ameryka Pétnocna
(NA), Ameryka tacinska (LA)

7042,7063, 7316, Chiny (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Chiny (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223,

9043

7014, 9080, 9119 Chiny (CH) 1 1 3

8408, 8828, 8831, Japonia (IN) 1 5 1

8867, 9040

8247** 8284**, Azja i Pacyfik (AP) 3 5 3

8286**, 9009*%

9105**, 9786*,

9223** 9080*

9119**, 9043**
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Typ Maszyny Kraj zakupu Okres Typ Poziom
gwarancy | serwisu | ustug*
jny (lata) | gwarancy

jnego*
9080, 9119 Europa (EP), Japonia (IN), Ameryka tacinska |1 5 3
(LA), Bliski Wschod i Afryka (ME), Ameryka
Pétnocna (NA)

Typ serwisu gwarancyjnego: 1) CRU (dostarczenie Cze$ci Wymienianych przez Klienta, w tym tylko
Czesci); 5) Czesci CRU i serwis na miejscu; 6) Czesci CRU i serwis wysytkowy lub kurierski; 7) Czesci CRU i
serwis z wysytka lub transportem przez Klienta; 8) Czesci CRU i wymiana Maszyny.

Poziomy ustug: 1) W nastepnym dniu roboczym (Next Business Day — NBD), 9x5; 3) tego samego dnia
(Same Day), 24x7.

* Wyjasnienia dotyczace typdw serwisu gwarancyjnego i poziomdw ustug znajduja sie w sekcjach "Typy

serwisu gwarancyjnego" i "Poziomy ustug" Warunkéw Ograniczonej Gwarancji IBM.

** Obejmuje Gwarancje Standardowg i dodatkowe Ustugi w ramach Gwarancji Rozszerzonej. W celu
okreslenia odpowiedniego mechanizmu finansowego dla tego produktu oferowanego prosimy o kontakt z
doradca.

Kopie Warunkow Ograniczonej Gwarancji IBM dla tego produktu mozna znalez¢ w serwisie WWW IBM pod
adresem http://www.ibm.com/systems/support/machine_warranties/. Warunki Ograniczonej Gwarancji
sg dostepne w wielu jezykach. W powyzszej tabeli zostaty podane informacije specyficzne dla produktéw
na potrzeby "Czesci 3 — Informacje gwarancyjne" Warunkow Ograniczonej Gwaranciji.

Kopie Warunkdw Ograniczonej Gwarancji mozna réwniez otrzymac od Przedstawiciela Handlowego IBM
lub resellera IBM. W Kanadzie i Stanach Zjednoczonych mozna skontaktowac sie z IBM pod numerem
1-800-IBM-SERV (lub 1-800-426-7378). W krajach Unii Europejskiej i krajach z regiondw Azji i Pacyfiku
oraz Ameryki tacinskiej nalezy skontaktowac sie z oddziatem IBM w danym kraju lub skorzystac z wykazu
danych kontaktowych IBM na $wiecie (IBM Directory of Worldwide Contacts) dostepnego w serwisie
internetowym IBM pod adresem http://www.ibm.com/planetwide/.

Ustugi opcjonalne:

Ustugi opcjonalne, ktére zostaty nabyte wraz z zamowieniem sprzetu klienta, sg wymienione w tym
dokumencie transakcyjnym wytgcznie w celu udokumentowania wyboru opcjonalnej warstwy obstugi
przez klienta. Ustugi nie sa regulowane warunkami niniejszych Warunkéw Ograniczonej Gwarancji.
Wszystkie warunki dotyczace ustug dostarczanych jako warstwa wsparcia sg publikowane w serwisie
www.ibm.com/terms (Warunki ustug). Zamawiajac, ptacgc za lub korzystajac z ustug opcjonalnych,
ktdre sa tutaj wymienione, Klient wyraza zgode na Warunki Ustug jako zamieszczone w Internecie, bez
modyfikacji.
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Informacoes sobre a Garantia da IBM

Tipo(s) de Maquina | Pais de Aquisicao Periodo |[Tipode |Nivelde
de Servico | Servico*
Garantia |de
(Anos) Garantia
*
7042,7063, 7316, Asia Pacifico (AP), Europa (EP), Japao (IN), 1 5 1
7965 Ameérica Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
7014 Asia Pacifico (AP), Europa (EP), Japdo (IN), |1 5 3
Ameérica Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
7014, 9080, 9119 Turquia 2 5 3
7042,7063, 7316, Turquia 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japao (IN), América Latina (LA), |3 5 1
8247,8284, 8286, Africa e Médio Oriente (ME), América do
9008, 9009, 9105, Norte (NA)
9223, 9786, 9043
5146, 5148, 7120, Asia Pacifico (AP) 3 5 1
9008
8001, 8005, 8335, Asia Pacifico (AP), Europa (EP), Japao (IN), 3 1 1
9006 América Latina (LA), Africa e Médio Oriente
(ME), América do Norte (NA)
8828** 8831** Asia Pacifico (AP), Europa (EP), América 3 5 1
8867** Latina (LA), Africa e Médio Oriente (ME),
América do Norte (NA)
8408** 9040** Asia Pacifico (AP), Europa (EP), Africa e 3 5 3
Médio Oriente (ME), América do Norte (NA),
América Latina (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japao (IN) 1 5 1
8867, 9040
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Tipo(s) de Maquina | Pais de Aquisicao Periodo |Tipode |Nivelde
de Servico |Servico*
Garantia |de
(Anos) Garantia
*
8247** 8284*, Asia Pacifico (AP) 3 5 3
8286**, 9009**,
9105**, 9786**,
9223** 9080**,
9119**, 9043**
9080, 9119 Europa (EP), Japao (IN), América Latina (LA), |1 5 3
Africa e Médio Oriente (ME), América do
Norte (NA)

Tipos de Servico de Garantia: 1) Unidade Substituivel pelo Cliente (Customer Replaceable Unit, CRU)
incluindo apenas Componentes; 5) CRU e no Local (On-site); 6) CRU e Correio Expresso ou Recolha; 7)
CRU e Entrega ou Envio para a Entidade Reparadora; 8) CRU e Troca de Maquinas.

Niveis de Servigo: 1) No dia Util seguinte (Next Business Day, NBD), 9x5; 3) No mesmo dia, 24x7.

* Para obter uma explicacao sobre os tipos de servigo de garantia e niveis de servico, consulte "Tipo de
Servigo de Garantia" e "Niveis de Servigo" na Declaragdo de Garantia Limitada IBM.

** Inclui a Garantia Padrao e Servicos de Extensao de Garantia adicionais. Consulte os seus assessores
relativamente ao tratamento financeiro adequado a esta oferta.

Pode obter uma cépia da Declaracdo de Garantia Limitada IBM referente a este produto no sitio da
Web da IBM em http://www.ibm.com/systems/support/machine_warranties/. A Declaracao de Garantia
Limitada esta disponivel em varios idiomas. A tabela acima fornece as informacdes especificas sobre o
produto para a "Parte 3 - Informacdes Sobre a Garantia" da Declaragao de Garantia Limitada.

Podera igualmente obter uma cépia da Declaragao de Garantia Limitada junto do seu Representante de
Vendas ou Revendedor IBM. Para contactar a IBM no Canada ou nos Estados Unidos, ligue 1-800-IBM-
SERV (ou 1-800-426-7378). Para contactar a IBM na Unido Europeia (UE), Asia e Pacifico e paises da
América Latina, contacte a IBM do respectivo pais ou visite o Directério IBM de Contactos Mundiais no
seguinte sitio da Web da IBM na Internet: http://www.ibm.com/planetwide/.

Servicos opcionais:

Os servicos opcionais que sao adquiridos com a ordem de hardware do cliente estao listados neste
documento de transacao unicamente para documentar a selecao de uma camada de suporte opcional
pelo cliente. Os servigos nao sao regidos pelos termos desta Instrucao de Garantia Ltda. Todos os
termos que regem o0s servigos entregues como camada de suporte sao postados em www.ibm.com/
terms (Termos de Servicos). Ao ordenar, pagar por, ou usar os servigos opcionais listados aqui, o cliente
concorda com os Termos de Servigos como postados online, sem modificagao.
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Informatii despre garantia IBM

Tip (tipuri) de Tara de achizitie Perioada | Tipul Nivelul
masina de Serviciul |serviciul
garantie |uide ui*
(ani) garantie*
7042,7063, 7316, Asia-Pacific (AP), Europa (EP), Japonia (AN), |1 5 1
7965 America Latina (LA), Orientul Mijlociu (ME),
America de Nord (NA)
7014 Asia-Pacific (AP), Europa (EP), Japonia (AN), |1 5 3
America Latina (LA), Orientul Mijlociu (ME),
America de Nord (NA)
7014, 9080, 9119 Turcia 2 5 3
7042, 7063, 7316, | Turcia 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japonia (IN), America Latina 3 5 1
8247,8284, 8286, (LA), Orientul Mijlociu (ME), America de Nord
9008, 9009, 9105, (NA)
9223, 9786, 9043
8001, 8005, 8335, Asia-Pacific (AP), Europa (EP), Japonia (OJN), (3 1 1
9006 America Latina (LA), Orientul Mijlociu (ME),
America de Nord (NA)
8408** 8828*% Asia-Pacific (AP), Europa (EP), America 3 5 1
8831** 8867** Latind (LA), Orientul Mijlociu (ME), America
de Nord (NA)
5146, 5148, 7120, Asia-Pacific (AP) 3 5 1
9008
9040** Europa (EP), Orientul Mijlociu (ME), America |3 5 3
de Nord(NA) America Latina (LA)
7042,7063, 7316, China (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, China (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 China (CH) 1 1 3
8408, 8828, 8831, Japonia (IN) 1 5 1
8867, 9040,
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Tip (tipuri) de Tara de achizitie Perioada | Tipul Nivelul

masina de Serviciul |serviciul
garantie |uide ui*
(ani) garantie*

8247**, 8284*%, Asia-Pacific (AP) 3 5 3

8286**, 8408*%
8828** 8831*%
9009**, 9105**,
9786**,9223**
9040**, 9080*%,
9119** 9043**

9080, 9119 Europa (EP), Japonia (IN), America Latina 1 5 3
(LA), Orientul Mijlociu (ME), America de Nord
(NA)

Tipuri de Serviciu de garantie: 1) Unitate Inlocuibild de Client (Customer Replaceable Unit) (CRU), care
include exclusiv Piesele; 5) CRU si On-site; 6) CRU si Curierat sau Depozit; 7) CRU si Carry-in sau Mail-in
clienti; 8) CRU si Schimb de masini.

Niveluri ale Serviciului: 1) In ziua lucratoare urmatoare (NBD), 9x5; 3) in aceeasi zi, 24x7.

* A se vedea "Tipul Serviciului de garantie" si "Nivelurile Serviciului" din Declaratia IBM de garantie pe
duratd determinatd pentru explicatii despre tipurile serviciului de garantie si nivelurile serviciului.

** Include Serviciile de garantie standard si servicii de garantie extinse suplimentare. Consultati-va cu
consilierii despre tratamentul financiar adecvat pentru aceasta oferta.

Puteti obtine o copie dupa Declaratia IBM de garantie pe duratd determinatd pentru acest produs pe
site-ul IBM, la adresa http://www.ibm.com/systems/support/machine_warranties/. Declaratia de garantie
pe durata determinata este disponibila in mai multe limbi. Tabelul de mai sus ofera informatii specifice
produsului pentru "Partea 3 - Informatii despre garantie" din Declaratia de garantie limitata.

De asemenea, puteti obtine o copie a Declaratiei de garantie limitata de la Reprezentantul de vanzari

IBM sau de la revanzatorul IBM. Pentru IBM Canada sau Statele Unite ale Americii, apelati numarul
1-800-IBM-SERV (sau 1-800-426-7378). Pentru IBM din tarile de pe teritoriul Uniunii Europene (UE),
Asia-Pacific si America Latina, contactati IBM din tara respectiva sau accesati Baza de date a Contactelor
Mondiale a IBM de pe urmatorul site IBM: http://www.ibm.com/planetwide/.

Servicii optionale:

Serviciile optionale care sunt achizitionate cu comanda hardware a clientului sunt enumerate in acest
document de tranzactie numai pentru a documenta selectarea unui nivel de suport optional de catre
client. Serviciile nu sunt guvernate de termenii acestei Declaratii de Garantie limitata. Toti termenii
serviciilor de guvernare livrate ca nivel de suport sunt postate la www.ibm.com/terms (Servicii Termeni).
Prin comanda, plata pentru, sau folosind serviciile optionale care sunt listate aici, clientul este de acord cu
Termenii si conditiile de servicii postate on-line, fara.
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UHcopmauusa o Napantum IBM

Tun MawuHbl CTpaHa npuobpeTteHus Fapan- Tun YpoBeHb
TUiiHbIA | FTapaH- o6cny-
cpok (B | TuitHOro |>xuBaHus
ropax) o6cny- *

XXUBaHUA
*
7042,7063, 7316, A3unaTcKo-TuxookeaHcKui pernoH (AP), 1 5 1
7965 EBpona (EP), AnoHunsa (IN), NaTuHckas
Amepuka (LA), BnvxuHuin n CpenHnin Boctok
n Acdpuka (ME), CeepHas AMepuka (NA)
7014 A3unaTcKo-TuxooKeaHcKni pernoH (AP), 1 5 3
Espona (EP), AnoHuna (IN), NaTuHckas
Amepuka (LA), BanxHuin n CpegHnin Boctok
n Acdbpuka (ME), CeepHasa AMepuka (NA)

7014, 9080, 9119 Typunsa 2 5 3

7042,7063, 7316, Typuns 2 5 1

7965

5146, 5148, 7120, Espona (EP), AnoHus (IN), NaTnHckas 3 5 1

8247,8284, 8286, Amepuka (LA), BnvxkHuin n CpegHuin Boctok

9008, 9009, 9105, n Adpuka (ME), CeepHasi AMepuka (NA)

9223,9786, 9043

5146, 5148, 7120, A3unaTcKo-TuxookeaHckuin pernoH (AP) 3 5 1

9008

8001, 8005, 8335, A3unaTcKo-TuxookeaHcKuin pernoH (AP), 3 1 1

9006 Espona (EP), AnoHusa (IN), NaTuHckas

Amepuka (LA), BnvxuHuin n CpenHnin Boctok
n Adpuka (ME), CeepHas AMepuka (NA)
8828** 8831**, A3unaTcKo-TuxooKeaHcKuni pernoH (AP), 3 5 1
8867** EBpona (EP), NaTuHckaa Amepuka (LA),
BnvixkHuin u CpegHuii BocTok n Adpuka (ME),
CeBepHaa AMepuka (NA)
8408**, 9040** A3unaTcKo-TuxookeaHcKuin pernoH (AP), 3 5 3
Espona (EP), BavxxHuin n CpegHuin Boctok
n Adpuka (ME), CeepHast AMepuka (NA),
JNlatnHckas Amepuka (LA)

7042,7063, 7316, Kutai (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Kutan (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223,

9043

7014, 9080, 9119 Kutan (CH) 1 1 3

© Copyright IBM Corp. 2009, 2022 63



Tun MawuHbl CtpaHa npuobpeTteHus FapaH- Tun YpoBeHb
TUitHbIA | TapaH- o6cny-
Cpok (B | TuiltHOro |>KuBaHuA
ropax) o6cny- *

XUBaHUA
*

8408, 8828, 8831, AnoHua (IN) 1 5 1

8867, 9040

8247**, 8284** A3unaTcKo-TuxookeaHckuin pernoH (AP) 3 5 3

8286** 9009*%,
9105**, 9786*%,
9223**, 9080*%,
9119**, 9043**

9080, 9119 EBpona (EP), AnoHus (IN), NaTuHckas 1 5 3
Amepuka (LA), BnvxkHuin n CpegHuin Boctok
n Adpuka (ME), CeepHasi AMepuka (NA)

Tunbl FapaHTuitHoro O6cny>xuBanus: 1) 6noku, 3ameHsieMble 3akasunkom (CRU), B TOM uncie TONbKO
3anyvacTtu; 5) CRU n ObcnyxuBaHme Ha MecTte; 6) CRU n Kypbepckue nnu Cknagckue Yenyru; 7) CRU m
ObcnyxunsaHue npu [loctaBke unu Mepecbinke no Moute Cunamum 3akasumka; 8) CRU 1 ObcnykmnBaHme ¢
3amMeHon MalnHbl.

YpoBHM 06cnyrkuBaHus: 1) Ha cneaytowmin pabounin geHb (Next Business Day - NBD), 9x5; 3) B ToT e
neHb (Same Day - SD), 24x7.

* OnucaHve TUMNOB U YPOBHEN rapaHTUMHOIO 0BCNYyXKMBaHMSA NpMBeLEHO B pasgenax "Tunbi
FapaHTuitHoro O6cnyxumeanua" n "YposHu obcnyxunsanuna" lMonoxeHus IBM 06 OrpaHuyeHHol FapaHTuu.

** BrnrouaeT CTaHOapTHYIO MapaHTuio 1 AoNoNnHUTENbHOE PaclumpeHHoe MapaHTuitHoe O6cnyxunsaHue.
Bonpocsl 0 hvHaHCOBOM obecneyeHnmn AaHHOTo NpeasioXKeHNs 3aaaBainTe CBOMM KOHCYbTaHTaM.

Bbl MOXeTe nonyunTb konuto MosoxeHuss IBM 06 OrpaHuyeHHol FapaHTuu ons AaHHOro NpoayKTa

c Beb-canTta IBM: http://www.ibm.com/systems/support/machine_warranties/. MonoxeHune IBM 06
OrpaHu4eHHOM MapaHTM [OCTYNHO HA MHOMUX S3blkax. B BbilWenpuBeLeHHOM Tabnuue coaepxmnTcs
nHopmauus pasgena "Hacte 3 - MHdopMauma o NapaHTum" MonoxeHus 06 OrpaHnyeHHOM MapaHTmu,
OTHOCSILLASICS K 3TOMY NPOAYKTY.

Konuto MonoxeHus 06 OrpaHnveHHom M apaHTum MoryT NnpeocTaBuTbh TOProBbIv NpeacTaBuTeNb

nnu pecennep IBM. B KaHape unu B CLUA 3BoHUTe B IBM no tenegoHy 1-800-IBM-SERV

(nnn 1-800-426-7378). YTobbl cBA3aTbcA ¢ IBM B cTpaHax EBponeinckoro Cotosa (EC), Asnmatcko-
TUXOOKEAHCKOro PernoHa, a Takxe JlaTnHckon Amepukn, obpawantecs B omcel IBM B 3TMX cTpaHax
nnn nocetTnTe MexayHapogHbIi Katanor koHTakToB IBM (IBM Directory of Worldwide Contacts) Ha
cnepyowem Beb-cante IBM: http://www.ibm.com/planetwide/

JonosiHuTesNibHble Cﬂy)l(ﬁbl!

LOononHuTenbHble cnyxbbl, KOTopble NpuobpeTatoTcs BMECTe C annapaTHbIM 3aKa30M KJIMEHTa,
nepevyncneHbl B 3TOM AOKYMEHTe TPaH3aKLUM ToSIbKO A1 TOro, YTobbl 3a00KyMeHTUPOBaTb Bbi6Op
HeobsA3aTeNlbHOro YPOBHS NOAAEPXKKN KITMEHTOM. YCNYrv He PeryinpytoTcs NonoXeHaMmn gaHHoro
3aaBneHus 0b orpaHMYeHHON rapaHTuK. Bce ycnoBus, perynumpytowme ycnyru, npegocTaBnsemMble B
KauecTBe YPOBHSA NOAOEPKKM, PasMeLlaoTca Ha canTe www.ibm.com/terms (Ycnosua obcnykmnBaHus).
3akasaB, onnaTuB UK BOCMNONIb30BaB Heobs3aTesbHble YCYri, Nepeync/ieHHble 30ecb, KINEHT
cornatwaeTcs ¢ Ycnosusamm Ycnyr, Kak pasMelleHHble B ceTu, 6e3 nsmeHeHui.
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1 4 ~ ’ o /4 °
Zarucne informacie IBM
Typ poéitaca Krajina nakupu Zaruéna |Typ Uroveii
doba zaruénej |sluzby*
(roky) sluzby*
7042,7063, 7316, Juhovychodna Azia (AP), Eurépa (EP), 1 5 1
7965 Japonsko (IN), Latinska Amerika (LA),
Stredny vychod a Afrika (ME), Severna
Amerika (NA)
7014 Juhovychodna Azia (AP), Eurépa (EP), 1 5 3
Japonsko (IN), Latinska Amerika (LA),
Stredny vychod a Afrika (ME), Severna
Amerika (NA)
7014, 9080,9119 | Turecko 2 5 3
7042,7063, 7316, Turecko 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japonsko (IN), Latinska 3 5 1
8247,8284, 8286, Amerika (LA), Stredny vychod a Afrika (ME),
9008, 9009, 9105, Severna Amerika (NA)
9223, 9786, 9043
8001, 8005, 8335, Juhovychodna Azia (AP), Eurépa (EP), 3 1 1
9006 Japonsko (IN), Latinska Amerika (LA),
Stredny vychod a Afrika (ME), Severna
Amerika (NA)
8828** 8831** Juhovychodna Azia (AP), Eurépa (EP), 3 5 1
8867** Latinska Amerika (LA), Stredny vychod a
Afrika (ME), Severna Amerika (NA)
5146, 5148, 7120, Juhovychodna Azia (AP) 3 5 1
9008
8408**,9040** Juhovychodna Azia (AP), Eurépa (EP), 3 5 3
Stredny vychod a Afrika (ME), Severna
Amerika (NA), Latinska Amerika (LA)
7042, 7063,7316, |Cina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Cina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Cina (CH) 1 1 3
8408, 8828, 8831, Japonsko (IN) 1 5 1
8867, 9040
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Typ poéitaca Krajina nakupu Zaruéna |Typ Uroveii

doba zarucnej |sluzby*
(roky) sluzby*
8247** 8284** Juhovychodna Azia (AP) 3 5 3

8286**,9009*%
9105**, 9786™%
9223** 9080*%
9119** 9043**

9080, 9119 Europa (EP), Japonsko (IN), Latinska 1 5 3
Amerika (LA), Stredny vychod a Afrika (ME),
Severna Amerika (NA)

Typy zaruénych sluZieb: 1) Jednotky vymenitelné zakaznikom (CRU) - zahffia iba dielce; 5) Jednotky
vymenitelné zdkaznikom a servis na mieste; 6) Jednotky vymenitelné zdkaznikom a sluzba dorucenia
kuriérom alebo do skladu; 7) Jednotky vymenitelné zakaznikom a dorucenie dielu zakaznikom alebo
postou; 8) Jednotky vymenitelné zakaznikom a vymena stroja.

Urovne sluzieb: 1) Nasledujuci pracovny defi (NBD), 9 hodin denne, 5 dni v tyzdni; 3) Ten isty defi, 24
hodin denne, 7 dni v tyZdni.

* \lysvetlenie typov zaruénych sluZieb a trovni sluZieb najdete v &astiach "Typ zaruénej sluzby" a "Urovne
sluzieb" vo Vyhldseni o obmedzenej zdruke IBM.

** Zahria Standardné zarucéné sluzby a dalSie zarucné sluzby v ramci rozsirenej zaruky. V suvislosti s
vhodnym finanénym krytim tejto ponuky sa obratte na svojich poradcov.

Kopiu Vyhldsenia o obmedzenej zdruke IBM pre tento produkt najdete na webovej lokalite IBM na adrese
http://www.ibm.com/systems/support/machine_warranties/. Vyhlasenie o obmedzenej zaruke IBM je k
dispozicii v mnohych jazykoch. Vo vy&sie uvedenej tabulke st uvedené informacie z "Casti 3 - Zaru¢né
informacie" Vyhlasenia o obmedzenej zaruke IBM.

Kopiu Vyhlasenia o obmedzenej zaruke IBM vam mdze poskytnut aj obchodny zastupca IBM alebo
predajca produktov IBM. Ak chcete kontaktovat spolo¢nost IBM v Kanade alebo Spojenych statoch,
zavolajte na Cislo 1-800-IBM-SERV (alebo 1-800-426-7378). Ak chcete spolo¢nost IBM kontaktovat v
Eurdpskej tnii (EU), juhovychodnej Azii alebo v krajinach Latinskej Ameriky, obratte sa na zasttpenie
spolo€nosti IBM v danej krajine alebo si pozrite adresar globalnych kontaktov IBM na nasledujlice
webovej stranke IBM: http://www.ibm.com/planetwide/.

Volitelné sluzby:

Volitelné sluzby, ktoré sa ziskaju s objednavkou hardvéru klienta, st uvedené v tomto transakénom
dokumente vyhradne na zdokumentovanie vyberu volite¥anosti volite¥anej vrstvy klientom. Sluzby sa
neriskuju podmienkami tohto Vyhlasenia o obmedzenej zaruke. VSetky podmienky vztahujuce sa na
sluzby poskytované ako podporna vrstva su zverejnené na adrese www.ibm.com/terms (Podmienky
sluzieb). Objednanim, zaplatenim alebo pouzitim volitelnych sluzieb, ktoré su tu uvedené, klient suhlasi s
Podmienkami pre Sluzby, ktoré boli zverejnené online, bez modifikacie.
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IBM-ove garancijske informacije

Tipi rac¢unalnika Drzava nakupa Garancijs | Vrsta Raven
ko garancijs | servisa*
obdobje |kega
(v letih) |servisa
7042,7063, 7316, Azijsko-pacifiSko obmocje (AP), Evrope (EP), (1 5 1
7965 Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)

7014 Azijsko-pacifisko obmocje (AP), Evrope (EP), (1 5 3
Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)

7014, 9080, 9119 Turcija 2 5 3

7042,7063, 7316, Turcija 2 5 1

7965

5146, 5148, 7120, Evropa (EP), Japonska (IN), Latinska Amerika | 3 5 1

8247,8284, 8286, (LA), Bliznji vzhod in Afrika (ME), Severna

9008, 9009, 9105, Amerika (NA)

9223, 9786, 9043

5146, 5148, 7120, Azijsko-pacifisko obmocje (AP) 3 5 1

9008

8001, 8005, 8335, Azijsko-pacifisko obmocje (AP), Evrope (EP), |3 1 1

9006 Japonska (IN), Latinska Amerika (LA), Bliznji

vzhod in Afrika (ME), Severna Amerika (NA)
8828** 8831*% Azijsko-pacifisko obmocje (AP), Evropa (EP), |3 5 1
8867** Latinska Amerika (LA), Bliznji vzhod in
Afrika(ME), Severna Amerika (NA)
8408**,9040** Azijsko-pacifiSko obmocje (AP), Evropa (EP), |3 5 3
Bliznji vzhod in Afrika (ME), Severna Amerika
(NA), Latinska Amerika (LA)

7042,7063, 7316, Kitajska (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, Kitajska (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223,

9043

7014, 9080, 9119 Kitajska (CH) 1 1 3

8408, 8828, 8831, Japonska (IN) 1 5 1

8867, 9040

8247**, 8284*% Azijsko-pacifisko obmocje (AP) 3 5 3

8286**,9009*%

9105**, 9786**,

9223** 9080*

9119**, 9043**
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Tipi raCunalnika Drzava nakupa Garancijs | Vrsta Raven
ko garancijs | servisa*
obdobje |kega
(v letih) |[servisa

9080, 9119 Evropa (EP), Japonska (IN), Latinska Amerika | 1 5 3
(LA), Bliznji vzhod in Afrika (ME), Severna
Amerika (NA)

Vrste garancijskega servisa: 1) samo del, ki ga lahko zamenja stranka (CRU), vklju¢no z deli; 5) del, ki

ga lahko zamenja stranka in popravilo na mestu uporabe; 6) del, ki ga lahko zamenja stranka in poSiljanje
prek kurirske sluzbe ali skladiS¢a; 7) del, ki ga lahko zamenja stranka in strankina dostava ali poSiljanje; 8)
del, ki ga lahko zamenja stranka in zamenjava naprave.

Ravni servisa: 1) naslednji delovni dan, 9 x 5; 3) isti dan, 24 x 7.

* Za razlago vrst garancijskega servisa in ravni servisa glejte razdelka "Vrsta garancijskega servisa" in
"Ravni servisa" v IBM-ovi izjavi o omejeni garanciji.

** VkljuCuje standardno garancijo in dodatne razsirjene garancijske storitve. S svojimi svetovalci se
posvetujte glede ustrezne financne obdelave te ponudbe.

Kopijo IBM-ove izjave o omejeni garanciji za ta izdelek lahko prenesete z IBM-ovega spletnega mesta na
naslovu http://www.ibm.com/systems/support/machine_warranties/. Izjava o omejeni garanciji je na voljo
v Stevilnih jezikih. V spodnji tabeli so navedene informacije, specifi€ne za izdelek, za "3. del - garancijske
informacije" izjave o omejeni garanciji.

Kopijo izjave o omejeni garanciji lahko dobite tudi pri IBM-ovem prodajnem predstavniku ali IBM-ovem
prodajalcu. Za IBM v Kanadi in ZDA pokliCite na Stevilko 1-800-IBM-SERV (ali 1-800-426-7378). Za

IBM v drzavah Evropske unije (EU), azijsko-pacifiSkem obmocju in Latinski Ameriki se obrnite na IBM v
tej drzavi ali obiscite IBM-ov imenik svetovnih stikov na IBM-ovem spletnem mestu http://www.ibm.com/
planetwide/.

Izbirne storitve:

Neobvezne storitve, ki so pridobljene z naro€nikovnim vrstnim redom odjemalca, so navedene v tem
transakcijskem dokumentu izklju¢no za dokumentiven izbor izbirne podpore, ki jo izvede odjemalec.
Storitve ne urejajo dolocbhe te izjave o omejeni garanciji. Vsi pogoiji, ki veljajo za storitve, zagotovljene kot
podporna plast, so objavljeni na naslovu www.ibm.com/terms (pogoji za storitve). Z naro¢anje, placilom
ali uporabo izbirnih storitev, ki so navedene tukaj, naro¢nik soglasa s pogoji za storitve, ki so objavljeni v
spletu, brez sprememb.
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IBM Garantiinformation

Maskintyp Inkopsland Garantip |Typ av Serviceni
eriod (&r) | garantise |va*
rvice*
7042,7063, 7316, Sydostasien (AP), Europa (EP), Japan (IN), 1 5 1
7965 Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
7014 Sydostasien (AP), Europa (EP), Japan (IN), 1 5 3
Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
7014, 9080, 9119 Turkiet 2 5 3
7042,7063, 7316, Turkiet 2 5 1
7965
5146, 5148, 7120, Europa (EP), Japan (IN), Latinamerika (LA), |3 5 1
8247,8284, 8286, Mellandstern, Afrika (ME), Nordamerika (NA)
9008, 9009, 9105,
9223, 9786, 9043
5146, 5148, 7120, Sydostasien (AP) 3 5 1
9008
8001, 8005, 8335, Sydostasien (AP), Europa (EP), Japan (IN), 3 1 1
9006 Latinamerika (LA), Mellandstern, Afrika (ME),
Nordamerika (NA)
8828** 8831*% Sydostasien (AP), Europa (EP), Latinamerika |3 5 1
8867** (LA), Mellanéstern, Afrika (ME), Nordamerika
(NA)
8408**, 9040** Sydostasien (AP), Europa (EP), Mellandstern, |3 5 3
Afrika (ME), Nordamerika (NA)
7042,7063, 7316, Kina (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kina (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Kina (CH) 1 1 3
8408, 8828, 8831, Japan (IN) 1 5 1
8867, 9040
8247** 8284*% Sydostasien (AP) 3 5 3
8286**,9009*%
9105**, 9786**,
9223** 9080*
9119** 9043**
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Maskintyp Inkopsland Garantip |Typ av Serviceni
eriod (&r) | garantise | va*
rvice*

9080, 9119 Europa (EP), Japan (IN), Latinamerika (LA), 1 5 3
Mellandstern, Afrika (ME), Nordamerika (NA)

Typ av garantiservice: 1) CRU-service (Customer Replaceable Unit) inkluderar endast delar; 5) CRU
och P& plats; 6) CRU och Bud eller inlamning; 7) CRU och Inlamnings-/insandningsservice; 8) CRU och
Maskinutbyte.

Servicenivder: 1) Féljande vardag (NBD), 9x5; 3) Samma dag, 24x7.

* Se "Type of Warranty Service" och "Service Levels" i IBM Statement of Limited Warranty dar
garantiservicetyper och servicenivaer beskrivs.

** Inkluderar standardgaranti (Standard Warranty) och ytterligare utdkad garantiservice (Extended
Warranty Services). Fraga din radgivare om lamplig finansiell hantering for detta erbjudande.

Du kan erhalla en kopia av IBM Statement of Limited Warranty fér den har produkten fr&n IBMs webbsida
http://www.ibm.com/systems/support/machine_warranties/. Statement of Limited Warranty finns pa flera
sprak. I tabellen ovan tillhandahalls produktspecifik information for "Part 3 - Warranty Information" till
Statement of Limited Warranty.

Du kan aven erhalla en kopia av Statement of Limited Warranty fran din IBM-férsaljningsrepresentant
eller din IBM-aterférsaljare. For IBM i Kanada eller USA ringer du 1-800-IBM-SERV (eller
1-800-426-7378). For IBM i lander i Europeiska unionen (EU), Sydostasien och Latinamerika, kontaktar
du IBM i det landet eller bes6ker IBM Directory of Worldwide Contacts pa féljande IBM-internetsida:
http://www.ibm.com/planetwide.

Valfria tjanster:

Valfria tjanster som har férvarvats med kundens maskinvaruordning anges i det har
transaktionsdokumentet enbart for att dokumentera valet av en valbar stédniva for klienten. Tjanster
styrs inte av villkoren i denna forsakran om begransad garanti. Alla villkor som galler for tjanster som
levereras som stodnivaer postas pa www.ibm.com/terms (Tjanster Terms). Genom att bestélla, betala for
eller anvanda de valfria tjanster som ar listade hér, gar kunden med pa att tillhandahélla tjanster som
postas online, utan andringar.
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Informacion sobre la garantia de IBM

Tipo(s) de maquina | Pais de compra Periodo |[Tipode |Nivelde
de servicio |servicio*
garantia |de
(aiios) garantia*
7042,7063, 7316, Asia Pacifico (AP), Europa (EP), Japér) aN), 1 5 1
7965 Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)

7014 Asia Pacifico (AP), Europa (EP), Japon (IN), 1 5 3
Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)

7014, 9080, 9119 Turquia 2 5 3

7042,7063, 7316, Turquia 2 5 1

7965

5146, 5148, 7120, Europa (EP), Japclﬁn (IN), Latinoamérica (LA), |3 5 1

8247,8284, 8286, Oriente Medio y Africa (ME), Norteamérica

9008, 9009, 9105, (NA)

9223, 9786, 9043

5146, 5148, 7120, Asia Pacifico (AP) 3 5 1

9008

8001, 8005, 8335, Asia Pacifico (AP), Europa (EP), Japér) aN), 3 1 1

9006 Latinoamérica (LA), Oriente Medio y Africa

(ME), Norteamérica (NA)
8828** 8831*% Asia Pacifico (AP), Europa (EP), ) 3 5 1
8867** Latinoamérica (LA), Oriente Medio y Africa
(ME), Norteamérica (NA)
8408**, 9040** Asia Paciﬁco (AP), Europa (EP), Oriente 3 5 3
Medio y Africa (ME), Norteamérica (NA),
Latinoamérica (LA)

7042,7063, 7316, China (CH) 1 1 1

7965, 8408, 8828,

8831, 8867, 9040

5146, 5148, 7120, China (CH) 3 1 1

8001, 8247, 8284,

8286, 8335, 9006,

9008, 9009, 9223,

9043

7014, 9080, 9119 China (CH) 1 1 3

8408, 8828, 8831, Japédn (IN) 1 5 1

8867, 9040

8247** 8284*% Asia Pacifico (AP) 3 5 3

8286** 9009**,

9105** 9786**,

9223** 9080**,

9119** 9043**
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Tipo(s) de maquina | Pais de compra Periodo |Tipode [Nivelde
de servicio |servicio*
garantia |de
(aios) garantia*

9080, 9119 Europa (EP), Japon (IN), Latinoamérica (LA), |1 5 3

Oriente Medio y Africa (ME), Norteamérica
(NA)

Tipos de servicio de garantia: 1) Unidad Sustituible por el Cliente (CRU), incluyendo Solo las piezas; 5)
Servicio de CRU e in situ; 6) Servicio de CRU y de depdsito o mensajeria; 7) Servicio de CRU y de entrega o
envio para reparacion; 8) Servicio de CRU y de intercambio de maquinas.

Niveles de servicio: 1) Siguiente dia laborable (NBD), 9x5; 3) Mismo dia, 24x7.

* Consulte la explicacion de los tipos de servicio de garantia y los niveles de servicio en los apartados
"Tipo de servicio de garantia" y "Niveles de servicio" de la Declaracién de Garantia Limitada de IBM.

** Incluye Garantia estandar y Servicios de garantia ampliada. Consulte con sus asesores el tratamiento
financiero apropiado para esta oferta.

Puede obtener una copia de la Declaracion de Garantia Limitada de IBM de este producto en la pagina
web de IBM en http://www.ibm.com/systems/support/machine_warranties/. La Declaracion de Garantia
Limitada esta disponible en varios idiomas. La tabla anterior proporciona la informacién especifica del
producto de "Parte 3 - Informacion sobre la garantia" de la Declaracion de Garantia Limitada.

Su Representante de ventas de IBM o su Distribuidor de IBM le pueden facilitar una copia de la
Declaracion de Garantia Limitada. Los clientes de IBM en Canada o en EE.UU. deben llamar al 1-800-IBM-
SERV (0 1-800-426-7378). Para IBM en la Unién Europea (UE), Asia Pacifico y paises hispanoamericanos,
pdéngase en contacto con IBM en dicho pais o visite el Directorio de contactos IBM en el mundo en el sitio
web de IBM: http://www.ibm.com/planetwide/.

Servicios opcionales:

Los servicios opcionales que se adquieren con el orden de hardware del cliente se listan en este
documento de transaccion Unicamente para documentar la seleccion de un nivel de soporte opcional
por parte del cliente. Los servicios no se rigen por los términos de esta Declaracion de Garantia
Limitada. Todos los términos que rigen los servicios entregados como nivel de soporte se publican
en www.ibm.com/terms (Términos de servicios). Al solicitar, pagar o utilizar los servicios opcionales
que se listan aqui, el cliente acepta los Términos de los Servicios como se ha publicado en linea, sin
modificacion.
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IBM Garanti Bilgileri

Makine Tipi/Tipleri | Satin Aundig Ulke Garanti Garanti Hizmet
Siiresi Hizmeti [Seviyesi*
(Y1l Tipi*
7042,7063, 7316, Asya Pasifik (AP), Avrupa (EP), Japonya (IN), (1 5 1
7965 Gliney Amerika (LA), Orta Dogu ve Afrika
(ME), Kuzey Amerika (NA)
7014 Asya Pasifik (AP), Avrupa (EP), Japonya (IN), (1 5 3
Gliney Amerika (LA), Orta Dogu ve Afrika
(ME), Kuzey Amerika (NA)
7014, 9080, 9119 Tlrkiye 2 5 3
7042,7063, 7316, Tirkiye 2 5 1
7965
5146, 5148, 7120, Avrupa (EP), Japonya (IN), Gliney Amerika 3 5 1
8247,8284, 8286, (LA), Orta Dogu ve Afrika (ME), Kuzey
9008, 9009, 9105, Amerika (NA)
9223, 9786, 9043
5146, 5148, 7120, Asya Pasifik (AP) 3 5 1
9008
8001, 8005, 8335, Asya Pasifik (AP), Avrupa (EP), Japonya (IN), |3 1 1
9006 Gliney Amerika (LA), Orta Dogu ve Afrika
(ME), Kuzey Amerika (NA)
8828** 8831*% Asya Pasifik (AP), Avrupa (EP), Gliney 3 5 1
8867** Amerika (LA), Orta Dogu ve Afrika (ME),
Kuzey Amerika (NA)
8408**, 9040** Asya Pasifik (AP), Avrupa (EP), Orta Dogu 3 5 3
ve Afrika (ME), Kuzey Amerika (NA), Giliney
Amerika (LA)
7042,7063, 7316, Cin (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Cin (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Cin (CH) 1 1 3
8408, 8828, 8831, Japonya (IN) 1 5 1
8867, 9040
8247** 8284*% Asya Pasifik (AP) 3 5 3
8286**, 9009*%
9105**, 9786*,
9223** 9080*
9119** 9043**
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Makine Tipi/Tipleri | Satin Aindigi Ulke Garanti |Garanti |Hizmet

Siiresi Hizmeti [Seviyesi*
(0¢(1)] Tipi*
9080, 9119 Avrupa (EP), Japonya (IN), Gliney Amerika 1 5 3

(LA), Orta Dogu ve Afrika (ME), Kuzey
Amerika (NA)

Garanti Hizmeti Tipleri: 1) Misteri Tarafindan Degistirilebilir Birim (CRU) - yalnizca pargalar dahil; 5) CRU
ve Misteri Yerine Hizmet; 6) CRU ve Kurye veya Depo; 7) CRU ve Miisteri Teslimi veya Postayla Teslim; 8)
CRU ve Makine Degistirme.

Hizmet Seviyeleri: 1) Sonraki Is Giinii (NBD), 5x9; 3) Ayni Giin, 7x24.

* Garanti hizmeti tiplerinin ve hizmet seviyelerinin aciklamalari icin IBM Sinirli Garanti Bildirimi icinde
"Garanti Hizmetinin Tipi" ve "Hizmet Seviyeleri" bolimlerine bakin.

** Standart Garanti ve ek Uzatilmis Garanti Hizmetlerini icerir. Bu olanaga iliskin uygun finansal islemler
icin danismanlarinizla gorusun.

Bu Urlne iliskin IBM Sinirli Garanti Bildirimi'ne IBM'in Web site adresinden ulasabilirsiniz: http://
www.ibm.com/systems/support/machine_warranties/. Sinirli Garanti Bildirimi bircok dilde mevcuttur.
Asagidaki tabloda Sinirli Garanti Bildirimi'nin "Bolim 3 - Garanti Bilgileri" icin tGrline 6zgu bilgiler saglanir.

Sinirli Garanti Bildirimi'nin bir kopyasini IBM Satis Temsilcinizden veya IBM yetkili saticinizdan

da edilebilirsiniz. Kanada veya ABD'de IBM icin 1-800-IBM-SERV (or 1-800-426-7378) numarasini
arayabilirsiniz. Avrupa Birligi (AB), Asya Pasifik ve Gliney Amerika (ilkelerinde IBM igin ilgili ilkedeki

IBM kurulusu ile iletisim kurabilir veya asagidaki IBM internet web sitesinden IBM Directory of
Worldwide Contacts (IBM Diinya Capinda Iletisim Sorumlulari Dizini) sayfasini ziyaret edebilirsiniz: http://
www.ibm.com/planetwide/.

istege Bagli Hizmetler:

Istemcinin donanim diizeniyle edinilen istege bagli hizmetler, bu islem belgesinde yalnizca istemci
tarafindan istege bagli bir destek katmaninin segilmesini belgeline almak igin listelenir. Hizmetler, bu
Sinirli Garanti Bildirimi 'nin kosullarina tabi degildir. Destek seviyesi olarak saglanan tiim kosullar gecerli
olan tiim kosullar, www.ibm.com/terms adresindeki Web adresinde yer alan Hizmetler (Services Terms)
adli yayindir. Misteri, burada listelenen istege bagli hizmetleri siparis ederek, 6deyerek ya da kullanarak,
herhangi bir degisiklik yapilmaksizin Hizmet Kosullarini gevrimici olarak kabul etmis sayilir.
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IHchopMaLia npo rapaHTiiHe o6¢cnyrosyBaHHs IBM

Tun cuctemu KpaiHa npup6aHHsa FapaH- Tun PiBeHb
TiHUI rapaH- o6cnyro-
TepmiH (y | TilHoro | ByBaHHSA
pokax) o6cnyro- | *
BYBaHHS
*
7042,7063, 7316, AsiaTcbKO-TUX00OKeaHCbkuii perioH (AP), 1 5 1
7965 €spona (EP), Anoxia (IN), laTuHCbKa
Amepuka (LA), Bnnsbkuia Cxig Ta Adpurka
(ME), NiBHiuHa AMepuka (NA)
7014 A3siaTcbKO-TUX0OKeaHCbkuii perioH (AP), 1 5 3
€spona (EP), Anonia (IN), laTuHCbKa
Amepuka (LA), Bnnsbkuii Cxig Ta Adpurka
(ME), NisHiuHa AMepuka (NA)
7014, 9080, 9119 TypeuunHa 2 5 3
7042,7063, 7316, TypeuunHa 2 5 1
7965
5146, 5148, 7120, €spona (EP), Anonia (IN), TaTuHCbKa 3 5 1
8247,8284, 8286, Amepuka (LA), Bnnsbkuii Cxig 1a Adpurka
9008, 9009, 9105, (ME), NiBHiuHa AMepuka (NA)
9223,9786, 9043
5146, 5148, 7120, AsiaTcbKO-Txo0KeaHCcbkuii perioH (AP) 3 5 1
9008
8001, 8005, 8335, AsiaTcbKO-TUX0OKeaHCbkuii perioH (AP), 3 1 1
9006 €spona (EP), Anonia (IN), laTuHCbKa
Amepuka (LA), Bnnsbkuii Cxig Ta Adpurka
(ME), NiBHiuHa AMepuka (NA)
8828** 8831**, A3siaTcbKO-TUX0OKeaHCbkuii perioH (AP), 3 5 1
8867** €spona (EP), NatnHcbka AMepuka (LA),
Bnusbkui Cxig Ta Adpuka (ME), MiBHiuHa
Amepuka (NA)
8408**, 9040** AsiaTcbKO-TMX00KeaHCbKuI perioH (AP), 3 5 3
€spona (EP), Bansbkuin Cxip 1a Adpurka
(ME), NiBHiuHa AMepunka (NA), JlaTuHcbKa
Amepuka (LA)
7042,7063, 7316, Kutai (CH) 1 1 1
7965, 8408, 8828,
8831, 8867, 9040
5146, 5148, 7120, Kutan (CH) 3 1 1
8001, 8247, 8284,
8286, 8335, 9006,
9008, 9009, 9223,
9043
7014, 9080, 9119 Kutan (CH) 1 1 3
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Tun cuctemm KpaiHa npup6aHHsa Fapan- Tun PiBeHb
TikHUA rapaH- o6cnyro-
TepMiH (y | TillHoro | ByBaHHS
pokax) o6cnyro- | *

BYyBaHHS
*
8408, 8828, 8831, Anonisa (IN) 1 5 1
8867, 9040
8247**, 8284** AsiaTcbKO-TxooKeaHCcbkuii perioH (AP) 3 5 3

8286** 9009*%,
9105** 9786*%,
9223**, 9080*%,
9119** 9043**

9080, 9119 €spona (EP), Anonia (IN), TaTuHCbKa 1 5 3
Amepuka (LA), Bnnsbkuii Cxig Ta Adpurka
(ME), NiBHiuHa AMepuka (NA)

Tunu rapaHTilHoro o6¢cnyroeyBaHHA: 1) Bnok, 3amiHioBaHuii KopucTtysadem (CRU), nuiie KOMNOHEHTY;
5) CRU Ta nocnyru Ha micui; 6) CRU Ta goctaBka Kyp’epoM abo fo cnelianisoBaHoi MalicTepHi; 7) CRU Ta
[ocTaBKa/Bignpaska 3aMmoBHUKOM; 8) CRU Ta 3aMiHa cuctemu.

PiBHi o6cnyroeyBaHHa: 1) HactynHoro poboyoro aHs (NBD), 9x5; 3) B Toi xe aeHb, 24x7.

* [leTasibHe NOSICHEHHS TUMIB rapaHTinHOro obcnyroByBaHHA Ta pPiBHIB 06CNyroByBaHHA HaBeOEHO B
pospginax "Tun rapaHTinHoro obcnyrosyBaHHs" Ta "PiBHi 06cnyroyBaHHa" B jokyMeHTi 3agsa IBM npo
0b6MexeHy rapaHTito.

*%* Bkntovae CTaHZAPTHY rapaHTito Ta Jo4aTKoBI Nocnyrn Po3wmnpeHoi rapaHTii. 3BepHITbCA [0 CBOIX
KOHCYNbTaHTIB 419 OTPUMaHHS iH(hopMaLii Npo (hiHaHCOBI YyMOBM LLiET Mpono3uLii.

Konito nokyMeHTa 3as8a IBM npo obmMexeHy rapaHTito oS LbOro NpoayKTy MOXHa 3aBaHTaXUTH

3 Beb-canty IBM 3a agpecoto http://www.ibm.com/systems/support/machine_warranties/. 3aaBa npo
obMexKeHy rapaHTito HalaeTbCs Pi3HMMK MoBaMU. Y Tabnuui BULLE HaBedeHo iHhopMallito, Lo
CTOCYETbCS KOHKPETHUX MPOAYKTIB, ons po3giny "HactnHa 3 - IHhopMaLis npo rapaHTito" 3aaeu npo
obMexeHy rapaHTito.

KpiM Toro, BM MOXeTe 0TpMMaTK Konito 3asBm Npo 06MexeHy rapaHTito, 3BEpHYBLUNCH 0,0 CBOrO
ToproBoro npeacrtaBHuka IBM abo pecenepa IBM. Akuo Bu 3HaxoauTecs B KaHaai abo CLUA,
3aTenedoHyiite no IBM 3a Homepom 1-800-IBM-SERV (abo 1-800-426-7378). KoHTakTHi aaHi IBM

y KpaiHax EBponewcbkoro Cotosy (EU), A3iaTCbko-TXOOKEaHCbKOro perioHy Ta JTaTMHCbKOT AMEpUKM
MOXHa OTPUMaTK Yepes perioHanbHe npegcTasHULTBO IBM abo B rnobansHomy kaTanosi IBM Ha canTi
http://www.ibm.com/planetwide/.

Heob6oB ' a3ku cnyx6:

HeoboB ' a3koBi cnyx6u, npnabaHi 3 anapaTHUM NOPAAKOM KIIEHTA, NepPepaxoBaHi B LbOMY AOKYMEHTI
TPaH3aKLii BUKTOYHO 4119 TOro, Wob AoKyMeHTyBaTK BUBIp ONLIOHANBHOrO PiBHA MIATPUMKM KNIEHTA.
Mocnyru He perynioTbCS YMOBAMM LLbOr0 TBEPAKEHHS 06MeXeHOI rapaHTIMHOCTI. BCi TepMiHuK, Wwo
peryntotTb NOCAYrM, MOCTaBMEH B AKOCTi ONMOPHOro PiBHA, po3MileHi Ha www.ibm.com/terms (Services
Terms). 3a nopaaKoMm, cnnavyBaTu 3a, a6o 3a JONOMOrol A04aTKOBUX CNYXD, ki nepeniyeHi TyT, KNieHT
NMoroa KyeTbecsa Ha yMmoBu Cnyxbu, po3MillleHHi B pexumi oHnanH, 6es mogudikadii.
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