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IBM Warranty Information

Warranty | Type of
Period Warranty | Service
Machine Type(s) Country of Purchase (Years) Service* |Level*
7036, 7042, 7063, Asia Pacific (AP), China (CH), Europe (EP), 1 5 1
7965, 8203, 8204, Japan (IN), Latin America (LA), Middle East
8233, 8234, 8236, Africa (ME), North America (NA)
8279,9117, 9125
7014, 7316, 9179 Asia Pacific (AP), China (CH), Europe (EP), 1 5 3
Japan (IN), Latin America (LA), Middle East
Africa (ME), North America (NA)
5107** 7778, 7779, |Asia Pacific (AP), China (CH), Europe (EP), 3 5 1
7989, 7998, 8005, Japan (IN), Latin America (LA), Middle East
8202, 8205, 8231, Africa (ME), North America (NA)
8246, 8406, 8248,
8268
9109** Asia Pacific (AP), China (CH), Europe (EP), 3 5 3
Middle East Africa (ME), North America (NA),
Japan (IN), Latin America (LA)
8408**,9040**, Asia Pacific (AP), Europe (EP), Middle East 3 5 3
9225** Africa (ME), North America (NA) Latin
America (LA)
8408, 9040, 9225 China (CH) 1 1 1
8408, 9040, 9225 Japan (IN) 1 5 1
8412** Asia Pacific (AP), Latin America (LA), North 3 5 3
America (NA)
8412 Europe (EP), Middle East Africa (ME) 1 5 1
5148, 8247, 8284, China (CH), Europe (EP), Japan (IN), Latin 3 5 1
8286, 9008, 9009, America (LA), Middle East Africa (ME), North
9223 America (NA)
5148, 8247, 8284, Asia Pacific (AP) 3 5 3
8286** 9008, 9009,
9080**, 9119**,
9222** 9223
8001, 8335, 8348, Asia Pacific (AP), China (CH), Europe (EP), 3 1 1
9006 Japan (IN), Latin America (LA), Middle East
Africa (ME), North America (NA)
8374 Asia Pacific (AP), China (CH), Europe (EP), 3 5 1
Japan (IN), Latin America (LA), Middle East
Africa (ME), North America (NA)
9080, 9119, 9222 China (CH) 1 1 3
9080, 9119, 9222 Europe (EP), Japan (IN), Latin America (LA), |1 5 3

Middle East Africa (ME), North America (NA)

© Copyright IBM Corp. 2009, 2018




Types of Warranty Service: 1) Customer Replaceable Unit (CRU) including Parts only; 5) CRU and On-
site; 6) CRU and Courier or Depot; 7) CRU and Customer Carry-in or Mail-in; 8) CRU and Machine
Exchange.

Service Levels: 1) Next Business Day (NBD), 9x5; 3) Same Day, 24x7.

* See "Type of Warranty Service" and "Service Levels" in the IBM Statement of Limited Warranty for
explanations of warranty service types and service levels.

** Includes Standard Warranty and additional Extended Warranty Services. Consult with your advisers
about the appropriate financial treatment for this offering.

You can obtain a copy of the IBM Statement of Limited Warranty for this product from the IBM Web site at
http://www.ibm.com/systems/support/machine_warranties/. The Statement of Limited Warranty is
available in many languages. The table above provides the product-specific information for "Part 3 -
Warranty Information" of the Statement of Limited Warranty.

You can also obtain a copy of the Statement of Limited Warranty from your IBM Sales Representative or
your IBM reseller. For IBM in Canada or the United States, call 1-800-IBM-SERV (or 1-800-426-7378).
For IBM in the European Union (EU), Asia Pacific, and Latin America countries, contact IBM in that country
or visit the IBM Directory of Worldwide Contacts at the following IBM Internet website: http://
www.ibm.com/planetwide/.
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7779. 7989, @AN). HIT3EM (LA). HZRFIFEIN (ME) LUK
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9080. 9119 19222 |[E (CH) 1 1 3
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PRIFIAR | PRSI | IRk
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7036, 7042, mAHIEE (AP). HE (CH). BN (EP). HA |1 5 1
7063, 7965, (AN). HZT3EM (LA). HE/IEIN (ME), db3E
8203, 8204, PN (NA)
8233, 8234,
8236, 8279,
9117, 9125
7014, 7316, 9179 |EiAME (AP), I (CH). BKM (EP). HA (1 5 3
(AN). HZT3EM (LA). HE/IEIN (ME), Jb3&
P (NA)
5107**, 7778, TEACHUE (AP). HPER (CH). ERW (EP). HA |3 5 1
7779. 7989, (AN). HZT3EM (LA). HER/IEIN (ME), db3&
7998, 8005, I (NA)
8202, 8205,
8231, 8246,
8406, 8248. 8268
9109** TOKHEIE (AP), APER (CH). ERIM (EP). 8/ |3 5 3
FEM (ME). JLEM (NA). HA ON). HiT3E
M (LA)
8408**, 9040**,  [HiKMulE (AP). BXUM (EP). ThHY/IEUN (ME). |3 5 3
9225** ALSEUH (NA). B TS0 (LA)
8408, 9040, 9225 [ (CH) 1 1 1
8408, 9040. 9225 | HZA (IN) 1 5 1
8412** ERHUIE (AP), 7 T3 (LA). JE3EPH (NA) |3 5 3
8412 BN (EP). HER/IEM (ME) 1 5 1
5148, 8247, & (CH). BRI (EP). HA ON). hiTEM |3 5 1
8284, 8286, (LA), HE/IEM (ME), AL3EMM (NA)
9008. 9009. 9223
5148, 8247, THEE (AP) 3 5 3
8284, 8286**,
9008, 9009,
9080**, 9119**,
9222** 9223
8001, 8335, mACHIE (AP). HE (CH). BXIN (EP). HA |3 1 1
8348, 9006 (AN). HIT3EM (LA). HEE/IEIN (ME), db3E
I (NA)
8374 mACHIE (AP). [ (CH). BN (EP). HA |3 5 1
(AN). HZT3EM (LA). HE/IEIN (ME), db3E
PN (NA)
9080. 9119. 9222 |H&H (CH) 1 1 3
9080, 9119, 9222 |[EXUN (EP). HA (IN). 7 T3 (LA). HEE/ (1 5 3
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Informace o zaruce IBM

Typ
Zaruéni | zaruénih
doba o Servisni
Typ Stroje (Strojt) Stat nakupu (roky) servisu* | Groven*
7036, 7042, 7063, Asie a pacificka oblast (AP), Cina (CH), 1 5 1
7965, 8203, 8204, Evropa (EP), Japonsko (IN), Latinska
8233, 8234, 8236, Amerika (LA), Stfedni a vychodni Afrika (ME),
8279,9117, 9125 Severni Amerika (NA)
7014, 7316, 9179 Asie a pacificka oblast (AP), Cina (CH), 1 5 3
Evropa (EP), Japonsko (IN), Latinska
Amerika (LA), Stfedni a vychodni Afrika (ME),
Severni Amerika (NA)
5107** 7778, 7779, |Asie a pacificka oblast (AP), Cina (CH), 3 5 1
7989, 7998, 8005, Evropa (EP), Japonsko (IN), Latinska
8202, 8205, 8231, Amerika (LA), Stfedni a vychodni Afrika (ME),
8246, 8406, 8248, Severni Amerika (NA)
8268
9109** Asie a pacificka oblast (AP), Cina (CH), 3 5 3
Evropa (EP), Stfedni a vychodni Afrika (ME),
Severni Amerika (NA), Japonsko (IN),
Latinska Amerika (LA)
8408**, 9040**, Asie a pacificka oblast (AP), Evropa (EP), 3 5 3
9225** Stredni a vychodni Afrika (ME), Severni
Amerika (NA), Latinska Amerika (LA)
8408, 9040, 9225 Cina (CH) 1 1 1
8408, 9040, 9225 Japonsko (IN) 1 5 1
8412** Asie a pacificka oblast (AP), Latinska Amerika | 3 5 3
(LA), Severni Amerika (NA)
8412 Evropa (EP), Stfedni a vychodni Afrika (ME) 1 5 1
5148, 8247, 8284, Cina (CH), Evropa (EP), Japonsko (IN), 3 5 1
8286, 9008, 9009, Latinskd Amerika (LA), Stfedni a vychodni
9223 Afrika (ME), Severni Amerika (NA)
5148, 8247, 8284, Asie a pacificka oblast (AP) 3 5 3
8286**, 9008, 9009,
9080**, 9119**
9222** 9223
8001, 8335, 8348, | Asie a pacificka oblast (AP), Cina (CH), 3 1 1
9006 Evropa (EP), Japonsko (IN), Latinska
Amerika (LA), Stfedni a vychodni Afrika (ME),
Severni Amerika (NA)
8374 Asie a pacificka oblast (AP), Cina (CH), 3 5 1

Evropa (EP), Japonsko (IN), Latinska
Amerika (LA), Stfedni a vychodni Afrika (ME),
Severni Amerika (NA)

© Copyright IBM Corp. 2009, 2018




’ Typ rq
Zarucni zarucnih

doba o Servisni
Typ Stroje (Strojti) Stat nakupu (roky) servisu* | Uroven*
9080, 9119, 9222 Cina (CH) 1 1 3
9080, 9119, 9222 Evropa (EP), Japonsko (IN), Latinska 1 5 3

Amerika (LA), Stfedni a vychodni Afrika (ME),
Severni Amerika (NA)

Typy zaruéniho servisu: 1) Servis jednotky Customer Replaceable Unit (CRU), ktery zahrnuje pouze dily;
5) Servis typu CRU a On-site Service; 6) Servis typu CRU a Courier nebo Depot Service; 7) Servis typu CRU
a Customer Carry-In nebo Mail-In; 8) Servis typu CRU a Machine Exchange.

Servisni Grovné: 1) Dalsi pracovni den (Next Business Day, NBD), 9x5; 3) Stejny den (Same Day), 24x7.

=

* \lysvétleni terminG "Typ zaru€niho servisu" a "Servisni Groven
omezené zdruce IBM.

najdete v dokumentu Prohldseni o

** Obsahuje standardni zarucni servis a dalsi rozSifené zarucni servisy. O financnich podrobnostech této
nabidky Vam poskytne informace napfiklad Vas Gcetni ¢i danovy specialista.

Dokument Prohldseni o omezené zdruce IBM pro tento produkt ziskate na webové strance IBM http://
www.ibm.com/systems/support/machine_warranties/. Dokument ProhlaSeni o omezené zaruce je k
dispozici v mnoha jazykovych verzich. Ve vyse uvedené tabulce najdete informace specifické pro dany
produkt, které se vztahuji k &asti "Cast 3 - Informace o zaruce" v dokumentu Prohlaseni o omezené
zaruce.

Dokument ProhlaSeni o omezené zaruce muzete ziskat také od vaSeho zastupce IBM nebo prodejce IBM.
V Kanadé nebo ve Spojenych statech volejte 1-800-IBM-SERV (nebo 1-800-426-7378). V zemich
Evropské unie (EU), v zemich Asie a Pacifické oblasti a v zemich Latinské Ameriky kontaktujte IBM v dané
zemi nebo navstivte adresar IBM celosvétovych kontaktl na téchto webovych strankach IBM: http://
www.ibm.com/planetwide/.
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Informationen zum IBM Herstellerservice

Zeitraum des

Typ des

Herstellerservice |Herstellerservice | Service-
Maschinentyp(en) | Land des Erwerbs (Jahre) * Level*
7036, 7042, 7063, | Asien/Pazifik (AP), China (CH), |1 5 1
7965, 8203, 8204, | Europa (EP), Japan (IN),
8233, 8234, 8236, | Lateinamerika (LA), Naher und
8279,9117, 9125 | Mittlerer Osten/Afrika (ME),
Nordamerika (NA)
7014, 7316, 9179 | Asien/Pazifik (AP), China (CH), |1 5 3
Europa (EP), Japan (IN),
Lateinamerika (LA), Naher und
Mittlerer Osten/Afrika (ME),
Nordamerika (NA)
5107** 7778, Asien/Pazifik (AP), China (CH), 3 5 1
7779, 7989, 7998, | Europa (EP), Japan (IN),
8005, 8202, 8205, | Lateinamerika (LA), Naher und
8231, 8246, 8406, | Mittlerer Osten/Afrika (ME),
8248, 8268 Nordamerika (NA)
9109** Asien/Pazifik (AP), China (CH), |3 5 3
Europa (EP), Naher und
Mittlerer Osten/Afrika (ME),
Nordamerika (NA), Japan (IN),
Lateinamerika (LA)
8408** 9040**, Asien/Pazifik (AP), Europa (EP), |3 5 3
9225** Naher und Mittlerer Osten/
Afrika (ME), Nordamerika (NA),
Lateinamerika (LA)
8408, 9040, 9225 | China (CH) 1 1 1
8408, 9040, 9225 | Japan (IN) 1 5 1
8412** Asien/Pazifik (AP), 3 5 3
Lateinamerika (LA),
Nordamerika (NA)
8412 Europa (EP), Naher und 1 5 1
Mittlerer Osten/Afrika (ME)
5148, 8247, 8284, | China (CH), Europa (EP), Japan |3 5 1
8286, 9008, 9009, | (AN), Lateinamerika (LA), Naher
9223 und Mittlerer Osten/Afrika (ME),
Nordamerika (NA)
5148, 8247, 8284, | Asien/Pazifik (AP) 3 5 3
8286**, 9008,
9009, 9080**,
9119**, 9222**
9223
© Copyright IBM Corp. 2009, 2018 9




9006

Europa (EP), Japan (IN),

Zeitraum des Typ des

Herstellerservice |Herstellerservice |Service-
Maschinentyp(en) | Land des Erwerbs (Jahre) * Level*
8001, 8335, 8348, | Asien/Pazifik (AP), China (CH), |3 1 1

Lateinamerika (LA), Naher und
Mittlerer Osten/Afrika (ME),
Nordamerika (NA)

8374 Asien/Pazifik (AP), China (CH), |3 5 1
Europa (EP), Japan (IN),
Lateinamerika (LA), Naher und
Mittlerer Osten/Afrika (ME),

Nordamerika (NA)

9080, 9119, 9222 | China (CH) 1 1 3

9080, 9119, 9222 | Europa (EP), Japan (IN), 1 5 3
Lateinamerika (LA), Naher und
Mittlerer Osten/Afrika (ME),

Nordamerika (NA)

Typ des Herstellerservice: 1) CRU-Service, einschliefdlich Ersatzteilservice; 5) CRU-Service und Service
vor Ort; 6) CRU-Service und Kurier- oder Aufbewahrungsservice; 7) CRU-Service und Anlieferung durch
den Kunden oder Versand; 8) CRU-Service und Maschinenaustauschservice

Service-Levels: 1) Am nachsten Arbeitstag (NBD), 9x5; 3) Am selben Tag (SD), 24x7

* Erlauterungen der Typen des Herstellerservice und der Service-Levels sind unter "Typ des
Herstellerservice" und "Service-Levels" im Dokument IBM Freiwilliger Herstellerservice enthalten.

** Umfasst Standardherstellerservice und zusatzlich erweiterten Herstellerservice. Lassen Sie sich von
Ihrem Ansprechpartner beziiglich der geeigneten Finanzierung dieses Angebots beraten.

Eine Kopie des Dokuments IBM Freiwilliger Herstellerservice fiir dieses Produkt ist auf der IBM Website
unter http://www.ibm.com/systems/support/machine_warranties/ zu finden. Das Dokument Freiwilliger
Herstellerservice ist in vielen Sprachen verfligbar. In der vorstehenden Tabelle sind die
produktspezifischen Informationen fiir "Teil 3 — Informationen zum Herstellerservice" des Dokuments
Freiwilliger Herstellerservice enthalten.

Eine Kopie des Dokuments Freiwilliger Herstellerservice ist auch beim zustandigen IBM
Vertriebsbeauftragten oder IBM Reseller des Kunden erhdltlich. In Kanada und den Vereinigten Staaten
lautet die Nummer des Service wie folgt: 1-800-IBM-SERV (oder 1-800-426-7378). In den Landern der
Europaischen Union (EU), des asiatisch-pazifischen Raums und Lateinamerikas sollte sich der Kunde
direkt an IBM vor Ort wenden oder die Kontaktinformationen im IBM Directory of Worldwide Contacts auf
der folgenden IBM Internet-Website nachschlagen: http://www.ibm.com/planetwide/.
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IBM - INMAnpogopieg oxetika pe tTnv Eyyonon

Eidog
Ynnpeot |Emninedo
Mepiodog | wv TWV
Eyyonon |Eyyonon |Ymnpeot
Tomog(-ot) Mnxavng | Xwpa Ayopag G (étn) c* wv*
7036, 7042, 7063, Aocia/Elpnvikog (AP), Kiva (CH), Evpwtin (EP), |1 5 1
7965, 8203, 8204, larntwvia (IN), AaTivikr Auepikn (LA), Méon
8233, 8234, 8236, AvatoAr/Adpikn (ME), Bopela Apepikr} (NA)
8279,9117,9125
7014, 7316, 9179 Aocia/Elpnvikog (AP), Kiva (CH), Evpwrin (EP), |1 5 3
larntwvia (IN), AaTivikr) Auepikn (LA), Méon
AvatoAr/Adpikn (ME), Bopela Apepikry (NA)
5107** 7778, 7779, |Aaia/Eipnvikog (AP), Kiva (CH), Evpwrn (EP), |3 5 1
7989, 7998, 8005, lanwvia (IN), AaTivikr Apepikn (LA), Méon
8202, 8205, 8231, AvatoAn/Adpikr (ME), Bopela Apepikn (NA)
8246, 8406, 8248,
8268
9109** Aocia/Elpnvikog (AP), Kiva (CH), Evpwrn (EP), |3 5 3
Méaon AvatoAri/Adpikn (ME), Bépela Auepikn
(NA), lartwvia (IN), Aativiki Apepikn (LA)
8408**,9040**, Aocia/Elpnvikog (AP), Evpwrtin (EP), Méon 3 5 3
9225** AvatoAr/Adpikn (ME), Bopela Apepikr (NA),
Aativikri Apepikn (LA)
8408, 9040, 9225 Kiva (CH) 1 1 1
8408, 9040, 9225 lantwvia (IN) 1 5 1
8412** Aoia/Elpnvikog (AP), Aativikn) Apepikn (LA), 3 5 3
Bopeia Apepikry (NA)
8412 Eupwrin (EP), Méon AvatoAn/Adpikr (ME) 1 5 1
5148, 8247, 8284, Kiva (CH), Evpwrin (EP), lamntwvia (IN), 3 5 1
8286, 9008, 9009, Aatwviki Apeptkn (LA), Méan AvatoAn/AdpIkn
9223 (ME), Bopela Apepikn (NA)
5148, 8247, 8284, Aocia/Elpnvikég (AP) 3 5 3
8286**,9008, 9009,
9080**, 9119**,
9222**,9223
8001, 8335, 8348, Aocia/Elpnvikog (AP), Kiva (CH), Evpwrn (EP), |3 1 1
9006 larntwvia (IN), AaTivikry Ayepikn (LA), Méon
AvatoAr/Adpikn (ME), Bopela Apepikri (NA)
8374 Aocia/Elpnvikog (AP), Kiva (CH), Evpwrn (EP), |3 5 1
larntwvia (IN), AaTivikr Auepikn (LA), Méon
AvatoAr/Adpikn (ME), Bopela Apepikri (NA)
9080, 9119, 9222 Kiva (CH) 1 1 3
© Copyright IBM Corp. 2009, 2018 11



Eidog
Ynnpeot |Emninedo

Mepiodog | wv TV

Eyyonon |Eyyonon |Ymnpeot
Tomog(-ot) Mnxavrig | Xwpa Ayopag G (étn) c* wv*
9080, 9119, 9222 Eupwrin (EP), lantwvia (IN), Aativikr) Apepiky |1 5 3

(LA), Méan Avatohn/Adpikn (ME), Bopela
Apepikn (NA)

Eién Yninpeowv Eyyonong: 1) Yrinpeoieg Movadwv AvtikaBiotwpevwy arnd tov MeAatn ("povadeg CRU")
ouurnepaapBavopévwy YTinpeolwv Mapoxng E€¢aptnudtwy povo, 5) Yrinpeoieg CRU kat Etti Tétou
Ynnpeoieg, 6) Yrninpeoieg CRU kat YTinpeoieg Courier ) ArtoBnkng, 7) Ynnpeoieg CRU kat YTinpeoieg e
MeTadopd rj ArtooToAr anod tov MeAdtn, 8) Yminpeoieg CRU kat Avtaliayng Mnxavig.

Enineda MNapoxng Ynnpeowwv: 1) Enépevn Epydoiun Huépa (Next Business Day - NBD), 9x5, 3) 161a
Huépa, 24x7.

* Avatpé€te otic evotnTeg "Eidn YTinpeowwv Eyyonong" kat "Emnineda Mapoxnig Yrinpeowwv" otn ArjAwon
lNepioptougvne Eyyonaonc tng IBM yia pla ene€riynon twv dStladpopwv 18wV UTINPECIWYV £yyUNONG Kal
eTUMESWV TIAPOXNG LTINPETLWV.

** MephapPBavel Yrinpeoieg Baolkrg Eyyonong kat mpdobeteg Yninpeoieg MNapdtaong Eyyvnong.
AreuvBuvBeite OTOLG OIKOVOUIKOUG 0ag CLUPPBOUAOULG yia va aropaacioeTe avadopIKA Pe TNV KATAAANAN
OLKOVOUIKN PETAxEIpION auTng TNG IPocdopdq.

Mrmopeite va amnoktrioete €va avtiypado tng AriAdwang lNepiopiouévng Eyyonong tng IBM yia autd 1o
TIPOIOV amod TNV akoAoubn wotooeAida tng IBM: http://www.ibm.com/systems/support/
machine_warranties/. H AnAwaon Meploplopevng Eyyonong tng IBM SiatiBetal oe diddopeg yAwooeg. ZTov
Tapandvw Tivaka TTapEXoVTAal ol TTANPOPOPIES yia TO GUYKEKPIUEVO TIPOIOV yia To "Mepog 3 - MNMAnpodopieg
OXETIKA e TNV Eyyonon" tng AnAwongc Meplopiopévng Eyyonongc.

Mrmopeite emiong va anoktioete €va avtiypado tng AnAwong lMeploplopévng Eyybnong amnd tov
ExknpdowTo MNMwAncewv tng IBM 1 To petanwAntr mpoioviwyv tng IBM. Na va emnikowvwvioete ye tnv IBM
otov Kavadd rj otic Hvwpéveg MoAlteieg, kaléate Tov aplBud 1-800-IBM-SERV (] 1-800-426-7378). Na
va ETIIKOIVWVAOETE pe TNV IBM otnv Evpwraikn ‘Evwon (EE), otnv Acia/Elpnvikog kal oTig XWPeg TNG
Aatwvikng Agepikng, amevBuvBeite ota ToTikaA ypadeia g IBM otn ouyKekplpévn Xwpa r emiokedOeite Tov
katahoyo "IBM Directory of Worldwide Contacts" otnv akéAoubn iotooeAida tng IBM oto Internet: http://
www.ibm.com/planetwide/.
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Informacion sobre la garantia de IBM

Periodo |Tipode
de servicio
garantia |de Nivel de
Tipo(s) de Maquina [ Pais de adquisicion (afos) garantia* | servicio*
7036, 7042, 7063, Asia Pacifico (AP), China (CH), Europa (EP), 1 5 1
7965, 8203, 8204, Japon (IN), Latinoamérica (LA), Africay
8233, 8234, 8236, Oriente Medio (ME), Norteamérica (NA)
8279, 9117, 9125
7014, 7316,9179 Asia Pacifico (AP), China (CH), Europa (EP), 1 5 3
Japon (IN), Latinoamérica (LA), Africay
Oriente Medio (ME), Norteamérica (NA)
5107**, 7778, 7779, | Asia Pacifico (AP), China (CH), Europa (EP), 3 5 1
7989, 7998, 8005, Japdn (IN), Latinoamérica (LA), Africay
8202, 8205, 8231, Oriente Medio (ME), Norteamérica (NA)
8246, 8406, 8248,
8268
9109** Asia Pacifico (AP), China (CH), Europa (EP), 3 5 3
Africay Oriente Medio (ME), Norteamérica
(NA), Japon (IN), Latinoamérica (LA)
8408**, 9040**, Asia Pacifico (AP), Europa (EP), Africa'y 3 5 3
9225** Oriente Medio (ME), Norteamérica (NA),
Latinoamérica (LA)
8408, 9040, 9225 China (CH) 1 1 1
8408, 9040, 9225 Japdn (IN) 1 5 1
8412** Asia Pacifico (AP), Latinoamérica (LA), 3 5 3
Norteamérica (NA)
8412 Europa (EP), Africa y Oriente Medio (ME) 1 5 1
5148, 8247, 8284, China (CH), Europa (EP), Japdn (IN), 3 5 1
8286, 9008, 9009, Latinoamérica (LA), Africa y Oriente Medio
9223 (ME), Norteamérica (NA)
5148, 8247, 8284, Asia Pacifico (AP) 3 5 3
8286**, 9008, 9009,
9080**, 9119**
9222** 9223
8001, 8335, 8348, Asia Pacifico (AP), China (CH), Europa (EP), 3 1 1
9006 Japon (IN), Latinoamérica (LA), Africay
Oriente Medio (ME), Norteamérica (NA)
8374 Asia Pacifico (AP), China (CH), Europa (EP), 3 5 1
Japon (IN), Latinoamérica (LA), Africay
Oriente Medio (ME), Norteamérica (NA)
9080, 9119, 9222 China (CH) 1 1 3
© Copyright IBM Corp. 2009, 2018 13



Africa y Oriente Medio (ME), Norteamérica
(NA)

Periodo |Tipode

de servicio

garantia |de Nivel de
Tipo(s) de Maquina | Pais de adquisicion (anos) garantia* | servicio*
9080, 9119, 9222 Europa (EP), Japon (IN), Latinoamérica (LA), |1 5 3

Tipos de servicio de garantia: 1) Unidades Reemplazables por el Cliente (CRU), incluidos solo los
componentes; 5) CRU y servicio in situ; 6) CRU y servicio de mensajero o deposito; 7) CRU y servicios
centralizados; 8) CRU y Servicio de Intercambio de Maquinas.

Niveles de servicio: 1) Siguiente dia laborable (NBD), 9x5; 3) Mismo dia, 24x7.

* Consulte la explicacion de los niveles de servicio y los tipos de servicio de garantia en los apartados
"Tipo de Servicio de garantia" y "Niveles de servicio" de la Declaracion de Garantia Limitada de IBM.

** Incluye Garantia estandar y Servicios de garantia ampliada. Consulte con sus asesores el tratamiento
financiero apropiado para esta oferta.

En la pagina web de IBM http://www.ibm.com/servers/support/machine_warranties/ puede obtener una
copia de la Declaracion de Garantia Limitada de IBM de este producto. La Declaracion de Garantia
Limitada esta disponible en numerosos idiomas. La tabla anterior proporciona la informacion especifica
del producto del apartado "Parte 3 - Informacién sobre la garantia" de la Declaracion de Garantia

Limitada.

Su representante de ventas de IBM o su distribuidor de IBM le pueden facilitar una copia de la

Declaracion de Garantia Limitada. Para ponerse en contacto con IBM en Canada o los Estados Unidos,
llame al 1-800-IBM-SERV (0 1-800-426-7378). Para IBM en la Union Europea (UE), Asia Pacifico, y

paises latinoamericanos, pdngase en contacto con IBM en dicho pais o visite el directorio de contactos
IBM en el mundo en el sitio web de IBM: http://www.ibm.com/planetwide/.
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Informations relatives a la garantie IBM

Type de
service
Durée de |prévu par
la la Niveau
garantie |Garantie |de
Type(s) de machine |Pays d'acquisition (années) |* service*
7036, 7042, 7063, Asie-Pacifique (AP), Chine (CH), Europe (EP), |1 5 1
7965, 8203, 8204, Japon (IN), Amérique Latine (LA), Moyen-
8233, 8234, 8236, Orient et Afrique (ME), Amérique du Nord
8279, 9117, 9125 (NA)
7014, 7316, 9179 Asie-Pacifique (AP), Chine (CH), Europe (EP), (1 5 3
Japon (IN), Amérique Latine (LA), Middle
East Africa (ME), Amérique du Nord (NA)
5107** 7778, 7779, |Asie-Pacifique (AP), Chine (CH), Europe (EP), |3 5 1
7989, 7998, 8005, Japon (IN), Amérique Latine (LA), Moyen-
8202, 8205, 8231, Orient et Afrique (ME), Amérique du Nord
8246, 8406, 8248, (NA)
8268
9109** Asie-Pacifique (AP), Chine (CH), Europe (EP), |3 5 3
Middle East Africa (ME), Amérique du Nord
(NA), Japon (IN), Amérique Latine (LA)
8408**,9040**, Asie-Pacifique (AP), Europe (EP), Middle East |3 5 3
9225** Africa (ME), Amérique du Nord (NA),
Amérique Latine (LA)
8408, 9040, 9225 Chine (CH) 1 1 1
8408, 9040, 9225 Japon (IN) 1 5 1
8412** Asie-Pacifique (AP), Amérique latine (LA), 3 5 3
Amérique du Nord (NA)
8412 Europe (EP), Moyen-Orient et Afrique (ME) 1 5 1
5148, 8247, 8284, Chine (CH), Europe (EP), Japon (IN), 3 5 1
8286, 9008, 9009, Amérique latine (LA), Moyen-Orient et
9223 Afrique (ME), Amérique du Nord (NA)
5148, 8247, 8284, Asie-Pacifique (AP) 3 5 3
8286**, 9008, 9009,
9080**, 9119**,
9222** 9223
8001, 8335, 8348, Asie-Pacifique (AP), Chine (CH), Europe (EP), |3 1 1
9006 Japon (IN), Amérique latine (LA), Moyen-
Orient et Afrique (ME), Amérique du Nord
(NA)
8374 Asie-Pacifique (AP), Chine (CH), Europe (EP), |3 5 1
Japon (IN), Amérique Latine (LA), Moyen-
Orient et Afrique (ME), Amérique du Nord
(NA)
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Type de

(LA), Moyen-Orient et Afrique (ME), Amérique
du Nord (NA)

service
Durée de |prévu par
la la Niveau
garantie |Garantie |de
Type(s) de machine |Pays d'acquisition (années) |* service*
9080, 9119, 9222 Chine (CH) 1 1 3
9080, 9119, 9222 Europe (EP), Japon (IN), Amérique latine 1 5 3

Types de service prévu par la Garantie : 1) Unité remplacable par l'utilisateur (CRU) y compris les Pieces
uniquement ; 5) CRU et Service sur site ; 6) CRU et Service de collecte ou de dép6t ; 7) CRU et Service de
livraison ou d'expédition par le client ; 8) CRU et Service de remplacement de Machine.

Niveaux de service : 1) Jour ouvré suivant (NBD), 9x5 ; 3) Méme jour, 24x7.

* Pour plus d'informations sur les types de service prévu par la garantie et sur les niveaux de services,
"Types de service prévu par la Garantie" et "Niveaux de service" dans la Déclaration de Garantie IBM.

** Comprend une garantie standard et une extension de garantie supplémentaire. Consultez vos
assistants pour un traitement financier adéquat pour cette offre.

Vous pouvez également obtenir une copie de la Déclaration de Garantie IBM pour ce produit sur le site
Web IBM a l'adresse suivante http://www.ibm.com/systems/support/machine_warranties/. La Déclaration
de Garantie est disponible dans plusieurs langues. Le tableau ci-dessus fournit des informations
spécifiques au produit pour le "Chapitre 3 - Informations relatives a la garantie" de la Déclaration de

Garantie.

Vous pouvez également obtenir une copie de la Déclaration de Garantie auprés de votre représentant IBM
ou de votre distributeur IBM. En France, appelez le 0810 TEL IBM (ou 0810 835 426). Au Canada ou aux
Etats-Unis, appelez le 1-800-IBM-SERV (ou 1-800-426-7378). Dans les pays de ['Union européenne (EU),
de la zone Asie-Pacifique et d'Amérique latine, prenez contact avec IBM dans le pays ol vous résidez ou
visitez le site d'IBM Directory of Worldwide Contacts, a l'adresse suivante : http://www.ibm.com/

planetwide/fr.
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Informazioni sulla Garanzia IBM

Tipologia
Periodo |del
di Sevizio di
Garanzia | Garanzia | Livello di
Tipi di Macchina Paese d'acquisto (Anni) * Servizio*
7036, 7042, 7063, Asia Pacifico (AP), Cina (CH), Europa (EP), 1 5 1
7965, 8203, 8204, Giappone (IN), America Latina (LA), Africa
8233, 8234, 8236, Medio Orientale (ME), Nord America (NA)
8279,9117, 9125
7014, 7316, 9179 Asia Pacifico (AP), Cina (CH), Europa (EP), 1 5 3
Giappone (IN), America Latina (LA), Africa
Medio Orientale (ME), Nord America (NA)
5107** 7778, 7779, |Asia Pacifico (AP), Cina (CH), Europa (EP), 3 5 1
7989, 7998, 8005, Giappone (IN), America Latina (LA), Africa
8202, 8205, 8231, Medio Orientale (ME), Nord America (NA)
8246, 8406, 8248,
8268
9109** Asia Pacifico (AP), Cina (CH), Europa (EP), 3 5 3
Africa Medio Orientale (ME), Nord America
(NA), Giappone (IN), America Latina (LA)
8408**,9040**, Asia Pacifico (AP), Europa (EP), Africa Medio |3 5 3
9225** Orientale (ME), Nord America (NA), America
Latina (LA)
8408, 9040, 9225 Cina (CH) 1 1 1
8408, 9040, 9225 Giappone (IN) 1 5 1
8412** Asia Pacifico (AP), America Latina (LA), Nord |3 5 3
America (NA)
8412 Europa (EP), Africa Medio Orientale (ME) 1 5 1
5148, 8247, 8284, Cina (CH), Europa (EP), Giappone (IN), 3 5 1
8286, 9008, 9009, America Latina (LA), Africa Medio Orientale
9223 (ME), Nord America (NA)
5148, 8247, 8284, Asia Pacifico (AP) 3 5 3
8286**, 9008, 9009,
9080**, 9119**,
9222** 9223
8001, 8335, 8348, Asia Pacifico (AP), Cina (CH), Europa (EP), 3 1 1
9006 Giappone (IN), America Latina (LA), Africa
Medio Orientale (ME), Nord America (NA)
8374 Asia Pacifico (AP), Cina (CH), Europa (EP), 3 5 1
Giappone (IN), America Latina (LA), Africa
Medio Orientale (ME), Nord America (NA)
9080, 9119, 9222 Cina (CH) 1 1 3

© Copyright IBM Corp. 2009, 2018

17



Tipologia

Periodo |del

di Sevizio di

Garanzia |Garanzia | Livello di
Tipi di Macchina Paese d'acquisto (Anni) * Servizio*
9080, 9119, 9222 Europa (EP), Giappone (IN), America Latina |1 5 3

(LA), Africa Medio Orientale (ME), Nord
America (NA)

Tipologia del Servizio di Garanzia: 1) Customer Replaceable Unit (CRU) incluse solo le Sezioni; 5) CRU e
On-site; 6) CRU e Corriere oppure Deposito; 7) CRU e Trasporto o invio postale al Cliente; 8) CRU e
Sostituzione Macchina.

Livelli di Servizio: 1) Giorno lavorativo successivo (Next Business Day, NBD), 9x5; 3) Stesso Giorno, 24x7.

* Vedere "Tipologia del Servizio di Garanzia" e "Livelli di Servizio" nella Dichiarazione di Limitazione della
Garanzia IBM per spiegazioni sulle tipologie dei servizi di garanzia e i livelli di servizio.

** Include la Garanzia Standard e ulteriori Servizi di Garanzia Estesa. Consultare i propri consulenti per
quanto riguarda il trattamento finanziario adeguato per questa offerta.

E possibile ottenere una copia della Dichiarazione IBM di Limitazione della Garanzia IBM inerente a
questo prodotto dal sito IBM Web alla pagina http:/www.ibm.com/systems/support/
machine_warranties/. La Dichiarazione di Limitazione della Garanzia & disponibile in molte lingue. La
tabella sopra riportata fornisce le informazioni specifiche sul prodotto riguardanti la "Sezione 3 -
Informazioni sulla Garanzia" della Dichiarazione di Limitazione della Garanzia.

E possibile ottenere inoltre una copia della Dichiarazione di Limitazione della Garanzia dal
Rappresentante commerciale IBM o dal rivenditore IBM. Per IBM in Canada o negli Stati Uniti, chiamare il
numero 1-800-IBM-SERV (0 1-800-426-7378). Per IBM nei paesi dell'Unione Europea (EU), Asia Pacifico
e America Latina, contattare IBM nei singoli paesi o visitare la pagina IBM Directory of Worldwide
Contacts presso i seguenti siti web Internet di IBM: http://www.ibm.com/planetwide/.
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IBM R

iy — |9 —¢
fREEI ([eRxofE | R - LR
RV RS B2 A L7 (4F) | JL*
7036, 7042, 7063, 7O 7RI (AP), HE (CH), 2—a vt |1 5 1
7965, 8203, 8204, (EP). HA@N). 77X U % (LA HFH
8233, 8234, 8236, 77U (ME), dt7 XV % (NA)
8279, 9117, 9125
7014, 7316, 9179 77K (AP, HE (CH), 2—a vt |1 5 3
(EP). HA@AN)., 77X VU H (LA). K
77V % (ME), db7 XU % (NA)
5107**, 7778,7779, | 73 7 K¥i¥ (AP), H[E (CH), 2—m v, |3 5 1
7989, 7998, 8005, (EP). HA@AN). 777X U % (LA). FH
8202, 8205, 8231, 779 % (ME), dL7 XV % (NA)
8246, 8406, 8248,
8268
9109** 737 K (AP), HE (CH), 3 —nm v % 3 5 3
(EP), H¥i7 7V # (ME), &t 7 X VU (NA), H
A@AN), 27> 7 XU A (LA
8408** 9040**, 77 KIE (AP), 2 —a v oS (EP), HE T 7 |3 5 3
9225%* VA (ME), b7 XVUH (NA), 77> 7RAVA
(LA)
8408, 9040, 9225 FHE (CH) 1 1 1
8408, 9040, 9225 HZs (IN) 1 5 1
8412** 77K AP, 777 XU A (LA), 4t |3 5 3
7 XU 7 (NA)
8412 I—nu v X (EP), HE 7 7V % (ME) 1 5 1
5148, 8247, 8284, HE (CH)., 2—8a v 8 (EP). HAQGQN). 7 |3 5 1
8286, 9008, 9009, T 7X VA (LA, FE7 7V A (ME), Jt
9223 7 XU 7 (NA)
5148, 8247, 8284, 77 KITE (AP) 3 5 3
8286** 9008, 9009,
9080**, 9119**,
9222** 9223
8001, 8335,8348, | 77 KFF (AP), 1 (CH), I — 1 v < 3 1 1
9006 (EP), HA AN), 7> 7 XU % (LA), HH 7
797 (ME), dt7 X U % (NA)
8374 77 K (AP), HE (CH), 2—ma v |3 5 1
(EP). HA@AN)., 77X VU % (LA). K
77V (ME), b7 XV 75 (NA)
9080, 9119, 9222 FE (CH) 1 1 3
9080, 9119, 9222 G—ov X (EP). HAQON)., 57> 7XVU % |1 5 3

(LA). HEHZ 7V H (ME). db7 X VA (NA)
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*x HSEY P ZOFEEY Y- R LARZOWTIE, TIBM OFEFORNB L EIR) o MR —1 2
OffH BXY M- R - Ly Z22RLTIIEZ N,

*x fEUEMEE B X B INMOIEREIEY — EAREENE T, D47 7V 7 D@y 5 oo
WX, BEROBEERIC ZHIK S 7230,
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www.ibm.com/systems/support/machine_warranties/ {REEDONE & IR 1382 O FFE TR XM
TWET, EitoRicid, MEELOWNRECHIR) o M 3 3 - FAEEHR) (SO WTOREEE ORI
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MREEOWNAE L FIfR) OEENL, IBM OEEHL B F - 3RCELSDAFTEII LN TEET, HFK
F721E 7 XV HERETIZ, 1-800-IBM-SERV (% 721X 1-800-426-7378) ICEaG L TL 72X W, EUGE

EH, 77 KFE#EE. BLUT 707 XY A 3ETIE. 22 hoED IBM IZBWEbE W72 <
. FZERDIBM A4 Y& —3 v b Web ¥4 MiZdH % IBM Directory of Worldwide Contacts % Z'%& < 72
X\, http://www.ibm.com/planetwide/
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IBMES AR

Z 717t [BZF AMu] | AMujx g
714 73 +Ad =7t Q) A fy*x (A
7965, 8203, 8204, (AN), 2t&l o 2]ZHLA), & °ot=Z 2 7HME), &
8233,8234,8236, |otH@l7HNA)
8279,9117, 9125
7014, 7316, 9179 ofA|o} B F(AP), T=(CH), F-H(EP), ¥ & 1 5 3
(AN), =t ot 2| 7HLA), 55 oFZ 2| 7HME), &
ol 2]7HNA)
5107** 7778,7779, |°otAlot ENEEF(AP), 5= (CH), F-H(EP), ¥ & 3 5 1
7989, 7998, 8005, (AN), 2+l ot 2l7HLA), 35 otZ8ZHME), &
8202, 8205, 8231, |oFHEZHNA)
8246, 8406, 8248,
8268
9109** ofAlot e F(AP), T=-(CH), +-H(EP), 35 °F|3 5 3
= 2]7HME), &otH 2l7HNA), €2 (N), el of
2] 7HLA)
8408**, 9040, ofAlot R Y(AP), F-H(EP), 55 ot=el7t |3 5 3
9225%* (ME), HotH2]7HNA), el ofm| 2] 7H(LA)
8408, 9040, 9225 ZZ(CH) 1 1 1
8408, 9040, 9225 A= (IN) 1 5 1
8412** ofAlot e F(AP), 2t ofr| 2] ZHLA), JotH |3 5 3
2] 7HNA)
8412 A4 (EP), & °t=2]7HME) 1 5 1
5148, 8247, 8284, Z=(CH), S (EP), € £ (IN), =t&! ot g7} 3 5 1
8286,9008, 9009, |(LA), &% o}z a]7H(ME), EolH g]7HNA)
9223
5148, 8247,8284, |oFA|ot i (AP) 3 5 3
8286** 9008, 9009,
9080** 9119**,
9222** 9223
8001, 8335, 8348, of Ao} EfH L (AP), T=+(CH), FH(EP), Y& 3 1 1
9006 (AN), 2t ot 2]7HLA), 55 o= 2]7HME), &
ot 2]7HNA)
8374 OFAlo BB F(AP), &= (CH), #H(EP), & |3 5 1
(AN), 2t&l o 2]ZHLA), 55 °otZ 2 7HME), &
ot 2]7HNA)
9080, 9119, 9222 Z=(CH) 1 1 3
9080, 9119, 9222 FH(EP), €EAN), e ot g]7HLA), 5 °F |1 5 3
I 2]7HME), ot 2] 7HNA)
BZ MElA §9: 1) 2 WA 95 (CRU)(FETHEF, 5) CRU Y A &, 6) CRUY 24 = EH, 7)
CRU % 174 | &% == 23 9k 8) CRU & 7|A n.gh
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IBM garantijos informacija

Garantin
Garantijo | és
s prieziiiro
laikotarpi | s
s paslaugo |Paslaugo
Irenginio tipas (-ai) | Pirkimo $alis (metais) |stipas* [slygis*
7036, 7042, 7063, Azija ir Ramusis vandenynas (AP), Kinija (CH), [ 1 5 1
7965, 8203, 8204, Europa (EP), Japonija (IN), Lotyny Amerika
8233, 8234, 8236, (LA), Vidurio Ryty Afrika (ME), Siaurés
8279,9117,9125 Amerika (NA)
7014, 7316,9179 Azija ir Ramusis vandenynas (AP), Kinija (CH), [ 1 5 3
Europa (EP), Japonija (IN), Lotyny Amerika
(LA), Vidurio Ryty Afrika (ME), Siaurés
Amerika (NA)
5107** 7778, 7779, |Azijair Ramusis vandenynas (AP), Kinija (CH), | 3 5 1
7989, 7998, 8005, Europa (EP), Japonija (IN), Lotyny Amerika
8202, 8205, 8231, (LA), Vidurio Ryty Afrika (ME), Siaurés
8246, 8406, 8248, Amerika (NA)
8268
9109** Azija ir Ramusis vandenynas (AP), Kinija (CH), | 3 5 3
Europa (EP), Vidurio Ryty Afrika (ME), Siaurés
Amerika (NA), Japonija (IN), Lotyny Amerika
(LA)
8408**, 9040**, Azija ir Ramusis vandenynas (AP), Europa 3 5 3
9225** (EP), Vidurio Ryty Afrika (ME), Siaurés
Amerika (NA), Lotyny Amerika (LA)
8408, 9040, 9225 Kinija (CH) 1 1 1
8408, 9040, 9225 Japonija (IN) 1 5 1
8412** Azija ir Ramusis vandenynas (AP), Lotyny 3 5 3
Amerika (LA), Siaurés Amerika (NA)
8412 Europa (EP), Vidurio Ryty Afrika (ME) 1 5 1
5148, 8247,8284, |Kinija (CH), Europa (EP), Japonija (IN), 3 5 1
8286, 9008, 9009, LotynLé Amerika (LA), Vidurio Ryty Afrika
9223 (ME), Siaurés Amerika (NA)
5148, 8247, 8284, Azija ir Ramusis vandenynas (AP) 3 5 3
8286**, 9008, 9009,
9080**, 9119**,
9222** 9223
8001, 8335, 8348, Azija ir Ramusis vandenynas (AP), Kinija (CH), [ 3 1 1

9006

Europa (EP), Japonija (IN), Lotyny Amerika
(LA), Vidurio Ryty Afrika (ME), Siaurés
Amerika (NA)
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Garantin
Garantijo | és
s priezitro
laikotarpi | s
s paslaugo | Paslaugo
Irenginio tipas (-ai) | Pirkimo Salis (metais) |stipas* [s lygis*
8374 Azija ir Ramusis vandenynas (AP), Kinija (CH), [ 3 5 1
Europa (EP), Japonija (IN), Lotyny Amerika
(LA), Vidurio Ryty Afrika (ME), Siaurés
Amerika (NA)
9080, 9119, 9222 Kinija (CH) 1 1 3
9080, 9119, 9222 Europa (EP), Japonija (IN), Lotyny Amerika 1 5 3
(LA), Vidurio Ryty Afrika (ME), Siaurés
Amerika (NA)

Garantinés prieZiuros paslaugy tipai: 1) Kliento keiciamos dalys (CRU), jskaitant Tik dalys; 5) CRU ir
priezilros paslauga, teikiama vietoje; 6) CRU ir kurjerio arba saugojimo paslauga; 7) CRU ir kliento
atgabenimo ar atsiuntimo paslauga; 8) CRU ir Irenginio keitimo paslauga.

Paslaugos lygiai: 1) Kitg darbo dieng (NBD), 9x5; 3) Tq pacia diena, 24x7.

* PaaiSkinimus apie garantinés prieziliros paslaugos tipus ir paslaugy lygius zr. IBM ribotos garantijos
pareiskimo skyriuose "Garantinés prieziliros paslaugos tipas" ir "Paslaugos lygiai".

** Apima Standartine garantijg ir papildomas Pretestos garantijos paslaugas. Norédami tinkamai
finansiskai jvertinti §j pasitilyma, pasitarkite su savo finansy pataréjais.

IBM ribotos garantijos pareisSkimo kopija galite jsigyti IBM Ziniatinklio svetainéje http://www.ibm.com/
systems/support/machine_warranties/. Ribotos garantijos pareiSkimas pateikiamas daugeliu kalby.
Anksciau esancioje lenteléje pateikiama Ribotos garantijos pareiSkimo skyriaus "3 dalis — garantijos
informacija" specifiné su produktu susijusi informacija.

Ribotos garantijos pareiSkimo kopijg taip pat galite jsigyti iS IBM pardavimo atstovo arba IBM
perpardavéjo. Kanadoje arba Jungtinése Amerikos Valstijose skambinkite 1-800-IBM-SERV (arba
1-800-426-7378). Europos Sajungos (ES), Azijos ir Ramiojo vandenyno regiono bei Lotyny Amerikos
Salyse susisiekite su tos Salies IBM padaliniu arba apsilankykite IBM pasaulio kontakty kataloge, kuris yra
Sioje IBM interneto svetainéje: http://www.ibm.com/planetwide/.
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Informacje gwarancyjne IBM

Okres Typ serwisu
gwarancyjny |gwarancyjne |Poziom
Typ Maszyny Kraj zakupu (lata) go* ustug*
7036, 7042, 7063, | Azja Wschodnia (AP), Chiny (CH), Europa |1 5 1
7965, 8203, 8204, | (EP), Japonia (IJN), Ameryka tacinska
8233, 8234, 8236, | (LA), Bliski Wschdd i Afryka (ME),
8279,9117,9125 |[Ameryka Pétnocna (nie dotyczy)
7014, 7316, 9179 |Azja Wschodnia (AP), Chiny (CH), Europa |1 5 3
(EP), Japonia (IN), Ameryka tacinska
(LA), Bliski Wschdd i Afryka (ME),
Ameryka Pétnocna (nie dotyczy)
5107** 7778, Azja Wschodnia (AP), Chiny (CH), Europa | 3 5 1
7779, 7989, 7998, | (EP), Japonia (IN), Ameryka tacifiska
8005, 8202, 8205, | (LA), Bliski Wschod i Afryka (ME),
8231, 8246, 8406, | Ameryka Pétnocna (nie dotyczy)
8248, 8268
9109** Azja Wschodnia (AP), Chiny (CH), Europa | 3 5 3
(EP), Bliski Wschod i Afryka (ME),
Ameryka Potnocna (NA), Japonia (IN),
Ameryka tacinska (LA)
8408**, 9040**, Azja Wschodnia (AP), Europa (EP), Bliski |3 5 3
9225** Wschod i Afryka (ME), Ameryka
Pétnocna (NA), Ameryka tacinska (LA)
8408, 9040, 9225 [ Chiny (CH) 1 1 1
8408, 9040, 9225 | Japonia (IN) 1 5 1
8412** Azja Wschodnia (AP), Ameryka tacinska |3 5 3
(LA), Ameryka Pétnocna (NA)
8412 Europa (EP), Bliski Wschod i Afryka (ME) |1 5 1
5148, 8247, 8284, | Chiny (CH), Europa (EP), Japonia (IN), |3 5 1
8286, 9008, 9009, | Ameryka tacinska (LA), Bliski Wschod i
9223 Afryka (ME), Ameryka Pétnocna (NA)
5148, 8247, 8284, | Azja Wschodnia (AP) 3 5 3
8286** 9008,
9009, 9080**,
9119** 9222**
9223
8001, 8335, 8348, | Azja Wschodnia (AP), Chiny (CH), Europa |3 1 1
9006 (EP), Japonia (IN), Ameryka tacifnska
(LA), Bliski Wschéd i Afryka (ME),
Ameryka Pétnocna (NA)
8374 Azja Wschodnia (AP), Chiny (CH), Europa | 3 5 1
(EP), Japonia (IN), Ameryka tacinska
(LA), Bliski Wschdéd i Afryka (ME),
Ameryka Pétnocna (nie dotyczy)
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Okres Typ serwisu
gwarancyjny |gwarancyjne |Poziom

Typ Maszyny Kraj zakupu (lata) go* ustug*
9080, 9119, 9222 | Chiny (CH) 1 1 3
9080, 9119, 9222 | Europa (EP), Japonia (IN), Ameryka 1 5 3

tacinska (LA), Bliski Wschod i Afryka
(ME), Ameryka Potnocna (NA)

Typy serwisu gwarancyjnego: 1) CRU (dostarczenie czesci wymienianych przez Klienta, w tym tylko
Czesci); 5) Czesci CRU i serwis na miejscu; 6) Czesci CRU i serwis wysytkowy lub kurierski; 7) Czesci CRU i
serwis z wysytka lub transportem przez Klienta; 8) Czesci CRU i wymiana Maszyny.

Poziomy ustug: 1) Nastepny Dziert Roboczy (Next Business Day - NBD), 9x5; 3) Ten Sam Dzien (Same
Day), 24x7.

* Wyjasnienia dotyczace typow serwisu gwarancyjnego i poziomdw ustug znajduja sie w rozdziale "Typy

serwisu gwarancyjnego" i "Poziomy ustug" Warunkéw Ograniczonej Gwarancji IBM.

** Obejmuje ustugi w ramach gwarancji standardowej oraz dodatkowe ustugi w ramach gwarancji
rozszerzonej. W celu znalezienia odpowiedniego mechanizmu finansowego dla tego produktu prosimy o
kontakt z doradca.

Kopie Warunkow Ograniczonej Gwarancji IBM dla tego produktu mozna znalez¢ w serwisie internetowym
IBM pod adresem: http://www.ibm.com/systems/support/machine_warranties/. Warunki Ograniczonej
Gwarancji sg dostepne w wielu jezykach. W powyzszej tabeli podane sg informacje specyficzne dla
produktéw w "Czesci 3 — Informacje gwarancyjne" Warunkéw Ograniczonej Gwarancji.

Kopie Warunkow Ograniczonej Gwarancji mozna rowniez otrzymac od przedstawiciela handlowego IBM
lub resellera. W Kanadzie i w Stanach Zjednoczonych nalezy zadzwoni¢ pod numer 1-800-IBM-SERV (lub
1-800-426-7378). W krajach Unii Europejskiej, Azji Wschodniej i Ameryki tacinskiej nalezy skontaktowac
sie zIBM w danym kraju lub skorzysta¢ z wykazu danych kontaktowych IBM na $wiecie (IBM Directory of
Worldwide Contacts) pod adresem: http://www.ibm.com/planetwide/.
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Informacoes sobre a Garantia da IBM

Tipo de
Periodo |Servico
de de
Garantia | Garantia | Nivel de
Tipo(s) de Maquina [ Pais de Aquisicao (Anos) * Servigo*
7036, 7042, 7063, Asia Pacifico (AP), China (CH), Europa (EP), 1 5 1
7965, 8203, 8204, Japao (IN), América Latina (LA), Africa e
8233, 8234, 8236, Médio Oriente (ME), América do Norte (NA)
8279, 9117, 9125
7014,7316,9179 | Asia Pacifico (AP), China (CH), Europa (EP), |1 5 3
Japao (IN), América Latina (LA), Africa e
Médio Oriente (ME), América do Norte (NA)
5107** 7778, 7779, |Asia Pacifico (AP), China (CH), Europa (EP), 3 5 1
7989, 7998, 8005, Japao (IN), América Latina (LA), Africa e
8202, 8205, 8231, Médio Oriente (ME), América do Norte (NA)
8246, 8406, 8248,
8268
9109** Asia Pacifico (AP), China (CH), Europa (EP), |3 5 3
Africa e Médio Oriente (ME), América do
Norte (NA), Japao (IN), América Latina (LA)
8408** 9040**, Asia Pacifico (AP), Europa (EP), Africa e 3 5 3
9225** Médio Oriente (ME), América do Norte (NA),
Ameérica Latina (LA)
8408, 9040, 9225 China (CH) 1 1 1
8408, 9040, 9225 Japao (IN) 1 5 1
8412** Asia e Pacifico (AP), América Latina (LA), 3 5 3
América do Norte (NA)
8412 Europa (EP), Africa e Médio Oriente (ME) 1 5 1
5148, 8247, 8284, China (CH), Europa (EP), Japao (IN), América |3 5 1
8286, 9008, 9009, Latina (LA), Africa e Médio Oriente (ME),
9223 América do Norte (NA)
5148, 8247, 8284, Asia e Pacifico (AP) 3 5 3
8286**, 9008, 9009,
9080**, 9119**
9222** 9223
8001, 8335, 8348, Asia e Pacifico (AP), China (CH), Europa (EP), |3 1 1
9006 Japao (IN), América Latina (LA), Africa e
Médio Oriente (ME), América do Norte (NA)
8374 Asia Pacifico (AP), China (CH), Europa (EP), 3 5 1
Japao (IN), América Latina (LA), Africa e
Médio Oriente (ME), América do Norte (NA)
9080, 9119, 9222 China (CH) 1 1 3
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Tipo de

Africa e Médio Oriente (ME), América do
Norte (NA)

Periodo |Servico

de de

Garantia |Garantia [ Nivel de
Tipo(s) de Maquina [ Pais de Aquisicao (Anos) * Servico*
9080, 9119, 9222 Europa (EP), Japao (IN), América Latina (LA), |1 5 3

Tipos de Servico de Garantia: 1) Unidade Substituivel pelo Cliente (CRU) incluindo apenas Componentes
5) CRU e no Local (On-site); 6) CRU e Correio Expresso ou Recolha; 7) CRU e Entrega ou Envio para a
Entidade Reparadora; 8) CRU e Troca de Maquinas.

Niveis de Servigo: 1) No dia Util seguinte (DUS), 9x5; 3) No mesmo dia, 24x7.

* Para obter uma explicacao dos tipos de servigo de garantia e dos niveis de servico, consulte "Tipo de

Servigo de Garantia

e "Niveis de Servico" na Declaracdo de Garantia Limitada IBM.

** Inclui Garantia Padrdo e Servicos de Garantia Expandidos adicionais. Consulte os seus consultores
relativamente ao tratamento financeiro adequado a esta oferta.

Pode obter uma cépia da Declaracédo de Garantia Limitada IBM referente a este produto no sitio da Web
da IBM em http://www.ibm.com/systems/support/machine_warranties/. A Declaracao de Garantia
Limitada esta disponivel em varios idiomas. A tabela acima fornece as informacoes especificas sobre o

produto para a "Parte 3 - Informacoes Sobre a Garantia" da Declaracao de Garantia Limitada.

Podera igualmente obter uma cépia da Declaragdo de Garantia Limitada junto do seu Representante de
Vendas ou revendedor IBM. Para contactar a IBM no Canada ou nos E.U.A., ligue 1-800-IBM-SERV (ou
1-800-426-7378). Para contactar a IBM na Unido Europeia (UE), Asia e Pacifico, e paises da América
Latina, contacte a IBM do respectivo pais ou visite o Directério IBM de Contactos Mundiais no seguinte
sitio da Web da IBM: http://www.ibm.com/planetwide/.
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Uudopmauusa o NMpaHTumn IBM

Tun
MapaHTun
MapaHTU | HOro YpoBeHb
HbI CPOK | O6CnyXXun | o6CnyXKu
Tun MawwuHbI CTpaHa npuobpeTeHus (Bropax) |BaHua* |BaHua*
7036, 7042, 7063, AsnaTcko-TuxookeaHcKuin pernoH (AP), 1 5 1
7965, 8203, 8204, Kutai (CH), EBpona (EP), AnoHus (IN),
8233, 8234, 8236, NatnHckas Amepuika (LA), BavkHuin n
8279,9117,9125 CpenHuin BocTok 1 Adpuka (ME), CeBepHas
Amepuka (NA)
7014, 7316,9179 AsnaTcko-TuxookeaHcKuin pernoH (AP), 1 5 3
Kutai (CH), EBpona (EP), AnoHus (IN),
NatuHckas Amepuka (LA), BavxHuin n
CpepHuin Boctok 1 Adprka (ME), CeBepHas
Amepuka (NA)
5107** 7778, 7779, |A3snaTcko-TuxookeaHcKuin permoH (AP), 3 5 1
7989, 7998, 8005, Kutan (CH), EBpona (EP), AnoHus (IN),
8202, 8205, 8231, NatnHckas Amepuka (LA), BavmkHun n
8246, 8406, 8248, CpepnHuin BocTok n Adpuka (ME), CeBepHasi
8268 Amepuka (NA)
9109** AsnaTcko-TuxookeaHcKuin permoH (AP), 3 5 3
Kutain (CH), EBpona (EP), BrvxHuii n
CpepHuin Boctok n Adpurka (ME), CeBepHas
Amepuka (NA), AnoHus (IN), JlaTuHckas
Amepuka (LA)
8408**,9040**, AsnaTcko-TuxookeaHcKuin pernoH (AP), 3 5 3
9225** Espona (EP), BnvixxHuin nu CpegHuin BocTok 1
Adpuka (ME), CeepHast Amepuka (NA),
NatnHckas Amepuka (LA)
8408, 9040, 9225 KuTai (CH) 1 1 1
8408, 9040, 9225 AnonHusa (IN) 1 5 1
8412** AsnaTcko-TuxookeaHcKuin pervnoH (AP), 3 5 3
NatuHckas Amepuka (LA), CeBepHas
Amepuka (NA)
8412 Espona (EP), BavxHuii n CpepHuii Boctokmn |1 5 1
Adpuka (ME)
5148, 8247, 8284, Kutain (CH), EBpona (EP), AnoHus (IN), 3 5 1
8286, 9008, 9009, JNatuHckas Amepuka (LA), BavxkHuii n
9223 CpepHuin Boctok n Adpurka (ME), CeBepHas
Amepuka (NA)
5148, 8247, 8284, AsnaTcko-TuxookeaHcKuin pernoH (AP) 3 5 3
8286**,9008, 9009,
9080**, 9119**
9222**,9223
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Tun
MapanTumn
FapaHTu | HOro YpoBeHb
HbIN cpokK | O6cnyxu | 06cnyXu
Tun MawuHbI CtpaHa npuo6peTeHuns (Bropax) |BaHua* |BaHua*
8001, 8335, 8348, AsnaTcko-TuxookeaHcKuin permoH (AP), 3 1 1
9006 Kutain (CH), EBpona (EP), AnoHus (IN),
JNatuHckas Amepuka (LA), BavxHuia n
CpepHuin Boctok n Adprka (ME), CeBepHas
Amepuka (NA)
8374 AsnaTcko-TxookeaHcKuin permoH (AP), 3 5 1
Kutain (CH), EBpona (EP), AnoHus (IN),
NatnHckas Amepuka (LA), BrvkHui n
CpepnHuin BocTok 1 Adpuka (ME), CeBepHas
Amepuka (NA)
9080, 9119, 9222 Kutaii (CH) 1 1 3
9080, 9119, 9222 Espona (EP), finoHus (IN), JlaTnHckas 1 5 3
Amepuka (LA), Bnnxnuia n CpegHuii Boctok u
Adpuka (ME), CeepHast Amepuka (NA)

Tunbi FapaHTuitHoro O6¢cnyxmneanus: 1) Bnoku, 3ameHsemble 3akasynkom (“CRU”), BKtoYas ToNbKo
AnemeHTbl; 5) CRU 1 O6cnyxnsaHue Ha MecTe; 6) CRU n Kypbepckue nnun Cknagckue Yenyru; 7) CRU n
O6cnyxuneaHue npu JocTaeke nnu Mepecsoinke no Moyvte Cunamn 3akazyunka; 8) CRU n O6¢nyxneaHue ¢
3ameHon MalunHbl.

YpoBHM o6¢cnyxuBanus: 1) Ha cnepytowwmin pa6ounin geHb (Next Business Day - NBD), 9X5; 3) B ToT xe
AeHb (Same Day - SD), 24X7.

* OnncaHne TUMNOB 1 YPOBHEN rapaHTUAHOrO 06CNy>X1BaHNS NpUBEAEHO B padgenax "Tunbl l[apaHTuiiHOro
O6cny>xnBaHus™ n "YposHu obcnyxxusanus” MNonoxexnst IBM 06 OrpaHudeHHoi [apaHTun.

** Bkntoyaet CtaHgapTHyto MapaHTuio 1 gononHutensHoe PaclumperHHoe MapaHtuintHoe O6cny>xuBaHue.
Bonpockl 0 hmHaHCOBOM 06ecneveHnn AaHHOro NPeanoXeHns 3afaBanTe CBOMM KOHCYNbTaHTaM.

Bbl MoxxeTe nony4ntb konuto onoxeHus IBM 06 OrpaHuydeHHow [apaHTuy [na [aHHOMO NpoayKTa ¢ Be6-
cavita IBM: http://www.ibm.com/systems/support/machine_warranties/. CyLiecTBytoT Bepcun
MonoxxeHusa IBM 06 OrpaHnyeHHon fapaHTum Ha pasHbix A3bikax. B BbilenpuBeaeHHON Tabnuue
copepxxunTcs nHdopmaums pasgena "Hactb 3 - Hdopmauus o Mapantun" MNMonoxxeHus 06 OrpaHn4eHHo
lapaHTnn, OTHOCALLAACS K 3TOMY NPOOYKTY.

Konuto MonoxxeHnst 06 OrpaHn4eHHon apaHTm MOryT Tak>ke NpeaoCcTaByUTb TOProBbl NpeacTaBmTeNb
unu pecennep IBM. B KaHage nnu B CLLIA 3BoHuTe B IBM no TenecoHy 1-800-IBM-SERV (unu
1-800-426-7378). YTobbI cBA3aTLCS ¢ IBM B cTpaHax EBponelickoro Cotoza (EC), Asun n
TuxookeaHCKoro 6accenHa, a Takxe JlatnHckon AMepukin, obpatlantecst B oduckl IBM B 3Tux cTpaHax
nnu nocmoTpuTe MexxayHapopgHbIli katanor koHTakTtos IBM (IBM Directory of Worldwide Contacts) Ha
cnepytowlem Be6-cante IBM: http://www.ibm.com/planetwide/
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Informacije o IBM-ovi garanciji

Vrsta
Garancijs | garancijs
kadoba |ke Raven
Tip raé¢unalnika Drzava nakupa (leta) storitve* | storitve*
7036, 7042, 7063, Azija-Pacifik (AP), Kitajska (CH), Evropa (EP), (1 5 1
7965, 8203, 8204, Japonska (IN), Latinska Amerika (LA), Bliznji
8233, 8234, 8236, vzhod in Afrika (ME), Severna Amerika (NA)
8279,9117, 9125
7014, 7316,9179 Azija-Pacifik (AP), Kitajska (CH), Evropa (EP), (1 5 3
Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)
5107** 7778, 7779, |Azija-Pacifik (AP), Kitajska (CH), Evropa (EP), |3 5 1
7989, 7998, 8005, Japonska (IN), Latinska Amerika (LA), Bliznji
8202, 8205, 8231, vzhod in Afrika (ME), Severna Amerika (NA)
8246, 8406, 8248,
8268
9109** Azija-Pacifik (AP), Kitajska (CH), Evropa (EP), |3 5 3
Bliznji vzhod in Afrika (ME), Severna Amerika
(NA), Japonska (IN), Latinska Amerika (LA)
8408**,9040**, Azija-Pacifik (AP), Evropa (EP), Bliznji vzhod |3 5 3
9225** in Afrika (ME), Severna Amerika (NA),
Latinska Amerika (LA)
8408, 9040, 9225 Kitajska (CH) 1 1 1
8408, 9040, 9225 Japonska (IN) 1 5 1
8412** Azija-Pacifik (AP), Latinska Amerika (LA), 3 5 3
Severna Amerika (NA)
8412 Evropa (EP), Bliznji Vzhod in Afrika (ME) 1 5 1
5148, 8247, 8284, Kitajska (CH), Evropa (EP), Japonska (IN), 3 5 1
8286, 9008, 9009, Latinska Amerika (LA), Bliznji Vzhod in Afrika
9223 (ME), Severna Amerika (NA)
5148, 8247, 8284, Azija-Pacifik (AP) 3 5 3
8286** 9008, 9009,
9080**, 9119**,
9222** 9223
8001, 8335, 8348, Azija-Pacifik (AP), Kitajska (CH), Evropa (EP), |3 1 1
9006 Japonska (IN), Latinska Amerika (LA), Bliznji
Vzhod in Afrika (ME), Severna Amerika (NA)
8374 Azija-Pacifik (AP), Kitajska (CH), Evropa (EP), |3 5 1
Japonska (IN), Latinska Amerika (LA), Bliznji
vzhod in Afrika (ME), Severna Amerika (NA)
9080, 9119, 9222 Kitajska (CH) 1 1 3
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Vrsta

(LA), Bliznji Vzhod in Afrika (ME), Severna
Amerika (NA)

Garancijs | garancijs

kadoba (ke Raven
Tip racunalnika Drzava nakupa (leta) storitve* | storitve*
9080, 9119, 9222 Evropa (EP), Japonska (IN), Latinska Amerika | 1 5 3

Vrste garancijske storitve: 1) enota, ki jo zamenja stranka (CRU), vklju¢no samo z deli; 5) CRU in
zamenjava na kraju samem; 6) CRU in posiljaje s kurirsko sluzbo ali prevzem v skladiS¢u; 7) CRU in

dostava ali poSiljanje stranki; 8) CRU in zamenjava racunalnika.

Ravni storitev: 1) naslednji delovni dan (NBD), 9x5; 3) isti dan, 24x7.

* Za razlage vrst garancijske storitve in ravni storitve glejte razdelka "Vrsta garancijske storitve" in "Ravni

storitve" v dokumentu IBM-ova izjava o omejeni garanciji.

*%* Zajema standardno garancijo in dodatne razsirjene garancijske storitve. O ustrezni porazdelitvi

financnih sredstev za to ponudbo se posvetujte s svojimi svetovalci.

Kopijo dokumenta IBM-ova izjava o omejeni garanciji za ta izdelek lahko prenesete z IBM-ovega spletnega
mesta na naslovu http://www.ibm.com/systems/support/machine_warranties/. Izjava o omejeni garanciji
je na voljo v Stevilnih jezikih. V zgornji tabeli so navedene informacije o izdelku za "Del 3 - Informacije o

garanciji" iz dokumenta Izjava o omejeni garanciji.

Pri IBM-ovem prodajnem predstavniku ali IBM-ovem prodajalcu lahko dobite tudi kopijo izjave o omejeni
garanciji. V Kanadi ali v ZdruZenih drzavah Amerike pokli¢ite na Stevilko 1-800-IBM-SERV (ali
1-800-426-7378). V drzavah Evropske unije (EU), azijskega Pacifika in Latinske Amerike se obrnite na

IBM v posamezni drzavi ali si oglejte IBM-ov imenik stikov po svetu na naslednjem IBM-ovem spletnem

mestu: http://www.ibm.com/planetwide/.
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IBM Garanti Bilgileri

Garanti Garanti
. Siiresi Hizmeti |Hizmet
Makine Tipi/Tipleri |Satin Alindig1 Ulke (i) Tipi* Seviyesi*
7036, 7042, 7063, Asya Pasifik (AP), Cin (CH), Avrupa (EP), 1 5 1
7965, 8203, 8204, Japonya (IN), Gliney Amerika (LA), Orta Dogu
8233, 8234, 8236, ve Afrika (ME), Kuzey Amerika (NA)
8279,9117, 9125
7014,7316,9179 Asya Pasifik (AP), Cin (CH), Avrupa (EP), 1 5 3
Japonya (IN), Gliney Amerika (LA), Orta Dogu
ve Afrika (ME), Kuzey Amerika (NA)
5107** 7778, 7779, |Asya Pasifik (AP), Cin (CH), Avrupa (EP), 3 5 1
7989, 7998, 8005, Japonya (IN), Gliney Amerika (LA), Orta Dogu
8202, 8205, 8231, ve Afrika (ME), Kuzey Amerika (NA)
8246, 8406, 8248,
8268
9109** Asya Pasifik (AP), Cin (CH), Avrupa (EP), Orta |3 5 3
Dogu ve Afrika (ME), Kuzey Amerika (NA),
Japonya (IN), Gliney Amerika (LA)
8408**, 9040**, Asya Pasifik (AP), Cin (CH), Avrupa (EP), Orta |3 5 3
9225** Dogu ve Afrika (ME), Kuzey Amerika (NA),
Gliney Amerika (LA)
8408, 9040, 9225 Cin (CH) 1 1 1
8408, 9040, 9225 Japonya (IN) 1 5 1
8412** Asya Pasifik (AP), Gliney Amerika (LA), Kuzey |3 5 3
Amerika (NA)
8412 Avrupa (EP), Orta Dogu ve Afrika (ME) 1 5 1
5148, 8247, 8284, Cin (CH), Avrupa (EP), Japonya (IN), Gliney |3 5 1
8286, 9008, 9009, Amerika (LA), Orta Dogu ve Afrika (ME),
9223 Kuzey Amerika (NA)
5148, 8247, 8284, Asya Pasifik (AP) 3 5 3
8286**, 9008, 9009,
9080**, 9119**,
9222** 9223
8001, 8335, 8348, Asya Pasifik (AP), Cin (CH), Avrupa (EP), 3 1 1
9006 Japonya (IN), Gliney Amerika (LA), Orta Dogu
ve Afrika (ME), Kuzey Amerika (NA)
8374 Asya Pasifik (AP), Cin (CH), Avrupa (EP), 3 5 1
Japonya (IN), Gliney Amerika (LA), Orta Dogu
ve Afrika (ME), Kuzey Amerika (NA)
9080, 9119, 9222 Cin (CH) 1 1 3
9080, 9119, 9222 Avrupa (EP), Japonya (IN), Gliney Amerika 1 5 3
(LA), Orta Dogu ve Afrika (ME), Kuzey
Amerika (NA)
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Garanti Hizmeti Tipleri: 1) Yalnizca Parcalar dahil olmak lizere Miisteri Tarafindan Degistirilebilir Birim
(CRU); 5) CRU ve Musteri Yerinde Hizmet; 6) CRU ve Kurye ile Teslim ya da Depo Hizmeti; 7) CRU ve
Musteri Tarafindan Teslim ya da Posta ile Teslim Hizmeti; 8) CRU ve Makine Degistirme Hizmeti.

Hizmet Seviyeleri: 1) Sonraki Is Giinii (NBD), 5x9; 3) Ayni Giin, 7x24.

* Garanti hizmeti tiplerinin ve hizmet seviyelerinin aciklamalari icin IBM Sinirli Garanti Bildirimi'nde
"Hizmet Seviyeleri" basligi altinda "Garanti Hizmeti Tipi" konusuna bakin.

*% Standart Garanti ve ek Uzatilmis Garanti Hizmetlerini icerir. Bu Grline iligkin uygun finansal islemler
hakkinda danismanlarinizla gérusun.

Bu Grlne iliskin IBM Sinirlt Garanti Bildirimi'nin bir kopyasini http://www.ibm.com/systems/support/
machine_warranties/ adresindeki IBM Web sitesinden elde edebilirsiniz. Sinirli Garanti Bildirimi bircok
dilde saglanmaktadir. Yukaridaki tabloda Sinirli Garanti Bildirimi'nin "B6lim 3 - Garanti Bilgileri" baslikli
bolimu icin Griine 6zgl bilgiler saglanmaktadir.

Ayrica Sinirli Garanti Bildirimi'nin bir kopyasini IBM Satis Temsilcinizden ya da IBM yetkili saticinizdan da
elde edebilirsiniz. Kanada ya da ABD'de IBM'e su numaradan ulasabilirsiniz: 1-800-IBM-SERV (ya da
1-800-426-7378). Avrupa Birligi (AB), Asya Pasifik ve Gliney Amerika lilkelerinde IBM icin ilgili tilkedeki
IBM kurulusu ile iletisim kurabilir ya da su IBM Web sitesinde yer alan IBM Directory of Worldwide
Contacts (Diinya Capinda iletisim icin IBM Dizini) sayfasini ziyaret edebilirsiniz: http://www.ibm.com/
planetwide/.
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