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| IBM WebSphere Portal

IBM WebSphere Portal Version 6.0

Improves efficiency and productivity

Accelerates application and content
deployment

Delivers responsiveness and reliability
at lower cost
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Portal Document Manager new look & feel

= Look & Feel
— Native MS Office Icon

— lcons show document
state

= Ease of Use

— Drag & Drop in the
Browser

— One Click Edit button
— Contextual Menus
— Simplify ACL interface

— Subscribe to a documents
& folders

= Admin
— Multiple file import

— Custom Metadata &
Columns

— Customize the “New”
Menu

Document Manager =

| Hew = || M Irmport File || More fctions *

Copy
_ Move

@ Marketing Progranm B
Lock

My Libraries Unlack

Search Libraries =W ~dvanced

@m Contracts
[+ m Loan Applications

= m Marketing Programs &2

[_‘]',]] All Docurnents
=

al My Dacumnents
@ What's Mew

Custorn Subseription.., ;ign Partners Prograr

Unsub scribe

I- / Custorner Yalues Program

|- @Desiun Partners Contacks

|- *] Promof: ””””””

Authar

hdl & Palmer kunkle
hdl & Rachasl Stanlay
| 8. Reoger Freeran

= 3. Calin Staffard

2’3 Private Drafts Design Partners Contacts
[ [G, Customn Views Published 7/14/05
Ternplates Your access: Reader
# 3 aduertizing Subscription is enabled »
# |5 Legal Rezources _
= é Planning o »
# 5 Project Plan Lodk
H m Frornotions Copy to..,
Copy
Move
Delete
Replace...
Mare ¥

| Last Maodified -

2709

7izef0s

7i14/0%

S/06/09

Hide Folders

0 folders, 4 docurments
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Microsoft Integration

= Microsoft Office Integration
— Power Point, MS Word & Excel

— Check in, check out

= Microsoft Windows

— Drag & Drop
— Right click support

= Business Value
— Secure Storage & File level

security

— Leverage existing MS products
(MS Office 97 & Higher)

— One step away from sharing

documents

I Microsoft PowerPoint - [Key Messages for LWP Demo_2.ppt]

W
i "

] Fle | Edit View Insert Format Tools SideShow  Window  Help
& save Cirl+5 k!‘ - o - | fEE
Ari SSETUAEt e - = R ——
e Document Manager ] | Open from Library...
& Erint. Cirl4p Add tn | ihrary. ..
: 1%...\Web5phere Portal_X_SMB.ppt Lock
2 ... \Key Messages for LWP Demo_2..
2 34...42005 Channels and SMB V2.pp...
Z 4 ... \2005 Fall Fortal & workpla. ..
Exit Properties

@
= | At

: Address |f[ﬂ Dowment Manager\supermario\Document Manager

Folders x

@ Desktop

la My Documents

= | gﬂ My Compuser

[# = Local Cisk (C:)

1+ <z DVDJCD-RW Drive (E:]

G’ Contrdl Panel

=) @ Documznt Manager

= -@' SUpErMario
= i Document Manager

&l Locked Dozuments
\’-15 Pending Drafts

B Mobile Device

[# [3) sharec Documents

Documents

G < B

loded  Pending Crafts Ke

Copy
Lelete

Lock

Properties
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Improved Search raises productivity

= Usability
— Search Center improvements

— Search performance improvements \Welcome to Search Center
on |ndeX|ng th roughput (S|ng|e d|g|t Find what you’'re looking for, anytime, anywhere. . .it's that easy
% improvement) '

Samh Bats

H - 11 H ” @ & @ — @
— Site map provides Secure “outline © @ T S

— Search API (SIAPI) published
externally for applications

= External Search of Portal Content

— Better search results from Google
and other search engines

: 'ON DEMAND BUSINESS"
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Automate departmental tasks with Workflow Builder

= Business User tool for simple
workflows

— Many processes handled via email

today
— Automate best practices or
infrequent tasks
— Example: Bringing new employee
on board
= Workflow definition
Roles
Tasks
— Actions

= Workflow Binder includes all related
documents for a given workflow

= Utilizes BPEL engine

= Integrated into Portal Composite
Application template model

= Business Value
Reduction of errors
— Consistently better decisions

® Templates = Template Library =

Template Library

—— o

Application Template Library

-

show: | All application templates ¥

3 Welcome ta MSN - Mi..,

2 1BM Websphers Part...

Page 1 af 1
Harne Quner Category  Madified
Bring on bosrd template = il 20 March 2006 13:54:52 GMT+00:00 unlocked
Customer Requast ApplicREumak N 16 March 2006 135522 GMT+00,00 unlocked
Portal Blank Template ~ It Template Properties found[~  Mone 7 March 2008 00:35:21 GMT+00:00 locked
Portal Blank Template fo Sl ER TR [ N 19 March 2006 150622 GMT+00,00 locked
T Edit Ternplate Parameters
Page 1 af 1
Manage Roles
Export Template
Haome || Administration || Do Delete Template m Site Map
Assign Temnplate Permizsions
< 1l
a Done 'd Local intrar
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Common PIM Portlets

= Enhanced Ul

—Mini View Portlets
* Mail & Calendar
—Drag & Drop

—Usability Enhancements
= Exchange Functionality
—Exchange 2003 support

—Auto discovery of mail file for

non Domino backends
—Qut of Office

= Increased Deployability

= Performance Enhancements

—Domino & Exchange

@ Messaging > Mail >

Wealcome Calendar

You can access your Lotus Domino-based, Microsoft Exchange-based, IMAP-based, or

. POP3-based e-mall from the IEM Commeon Mail portiet, which is part of the Common
Persanal Information Mansgement (PIM) portlets, Systermn administrators can configure this
portlet by clicking on the Configure page icon. Individual users can manage thair portiet
settings by clicking the Edit page icon. If you have problems configuring this portlet, contact
your systermn administrator.

Mail

€ Check for Mail | | [§ Compose | | g Move to Folder... | | fj Delete | | 3 Manage Folders + | | Find... |

& You have new mail.
| Inbox

| Robert Holt

John Immerman

O
O Michael Maottala
O

Jahn Immerman

Page 1 of 17 IE’ [E Jump to |
Subject . -‘

Re: Proablematic Portlets from WP 5.1.x and WP 5.0.x when migrakting to

WP G.0.x

Re: Problematic Portlets from WP 5.1.x and WP 5.0.x when migrating to

WP G6.0.x

et Fat "IBM Confidentialt Fwi Could you give us Brand's position an
Fuut:u Lcll:u: Pﬁ ko OEM schema?

Re: ActiveX Chln qes

|| Check Mail [ 7 Compose

[T 2 John Smith
[T & sean Farrel

[T & Laure Kiein

* Are we sfill on for lunch today?
You need fo fake care of thisim...  8:53 A 05/03/05

¢ News about IBM

-

® 57 Junk o Delete

8:54 A D50305  —

&7 B:4T A 05/03/05
e\)\
B:44 A 0502005 O

[~ & Jack Robinson Gibraltar Des ?‘0\( (\0_,6
™ & Louie Smith PECs Dus! B:40 MQ@Q&ME,\ Qe

WO et °
[~ @ CassandraDee |  Call Mom.. \;\S@\)&\n —

0N WTFMAILO1a/WTF fM/ Lotus
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Domino & Extended Product Portlets (DEPP) Enhancements

= Performance improvements

= Support for Domino 7.0
= Notes View
—~Domino 7, WSRP support ,
improved Ul
= Domino Web Access
—~Domino 7 support, support for
Domino redirect db, more features
= Quickplace
—Domino 7, improved Ul, place
creation
= Sametime contact list

—Improved ease of use, sorting

File Edit Wew Go Bookmarks Tools Help

@ - E> - % @ @ |® http: //shimmerportal.notesdew.ibm.com: 10038 jwps/myportal /lut/p/c1/04_SBEKSxLLMIMSSzPyaxBzICP00s 3i3QCSHiw

Google D Hotmail D IBM Internal Help Ho... D IBM Standard Softw... m BluePages

@ Home = My Work =

My WOI’K My Tasks
Cancel Claim

Quick Links
-- Message Detail -- -->
{E Go to Documents to organize and ¥4 An error occurred while retrieving the task list.
“ \ hare documents, enable
d ment-app | workflow, ats Page 1 of 1
folder hi hy, and more. <
myWaork.webContent = Wab
Coyntent L] Task Created A Description C
Page 1 of 1
B Goto M ging to integrate mail
L and calendar fun m y
existing m ging system int
yo it
) . . Reminder - Peopl
... Go to Domino Integration to
3 integrate Domino
S
*‘l Dacumen ts.Sametime, Quickplaces, Monday, March 27, 2006 =8
and more into your site. No reminders found Ma

Searc

Go to Personalization to create
rules that customize what the site World Clock — Advar
displays to each user.

-

Bookn
Local Time:
<l

Transferring data from shimmerportal.notesdeyv.ibm.com...
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IBM WebSphere Portal Version 6.0

Improves efficiency and productivity

Accelerates application and content
deployment

Delivers responsiveness and reliability
at lower cost
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Portal as platform for Composite Applications

Build and deploy composite
applications using portal services

FEFEE s
o

Personalization, collaboration,
search, orchestrated workflow,....

av . August 35, 3004 4102:00 FM BT
= B & a8 -
-
- pLot)
Fe
Tats dalayed 82 lemat 20 mineter.

Portal framework provides the
aggregation and integration

New Concepts:

Templates T Ll LR L,
Application Context M Mmmu% ——

Membership / Community

Application Roles

Application Programming Model
built on SOA Principles

Business Value
Reuse critical assets

Business flexibility since it is
easier/cheaper to make changes

1 'ON DEMAND BUSINESS®
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Build Composite Applications with Portal Application Templates

12

ebsphnere Fo - MICrosott intern plorer
H { File Edit View Favorites Tools Help [
Easily create new Ot © BB G| e frrommm " oo 5] G s - |9 7 R

composite
applications

® Templates > Template Library = rDv |‘_;.” e |B Log Out

Template Library -

Dep I Oy th em to Application Template Library -

different _
C O m m u n Itl eS W I t h The following application template has besn cre
d I ffe r e nt e show: | All application templates

— Look and feel

ated: Test

Owner Category Maodified

Portal Blank Template wpsadmin Mone March 21, 2006 4:29:10 PM EST unlocked

M el I l be rS an d Test ¥ wpsadmin Mone March 22, 2006 8:23:48 PM EST unlocked
1

Edit Template Properties

Page 1 of 1

Roles
— Other Parameters | s

Export Template

= 4 Web Contsnt [IMessaging 4 Site Mzp

Delete Template

Application owners
can then change itto
meet new
requirements

I ]

7. Internet Explo...

'ON DEMAND BUSINESS
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Membership and Roles Menbers

|Add T||F|.EtiDI'IET

| Create unique . ROIeS" for Acoess is restricted to users and groups on the member list.
m em bers Show: |A|I members and groups
— Build upon template for @ 28 Moderators
SOA / Composite 55 v s
application @ &R nicy

E S8 OB Office
B4 Pediatricians Office

= Business Value

Type Access Description

— Simplified interface to Workpiacs T
apply “rights” for each Baae = -

of the members Application Gomponent | adminisuator[¥] _[Can read, arate and

. . Application Component Fr—— TR

— Designed for Business e (Manager[¥]  [Can edit all st ter

(Can edit all list item

person No IT required

Page

— Crea’te new SOA Application C-‘-amp-:ment_ ManageL-EI |'3_ilj__i‘_"§|_ii_i_l"ii_tﬁ'§m
Composite applications
that inherit current

membership i
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WebSphere Portlet Factory

Speeds SOA Value & Deployment of WebSphere Portal

= Automation for multi-page, complex
portlets without coding — speeds
development/deployment

= Change simplified for evolving business

requirements — increases efficiency of IT,

LOB and users

= Reuse for generation of new portlets from

existing portlet models on demand —
serve more business and user
requirements for more value

= SOA for integration/delivery of existing
applications and portlet interfaces as
reusable services — flexibility for
increased productivity and ROI

14
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Using the tool [Portlet Factory] also saved Allmerica
$1 million in development costs, Clifton adds. The
technology enabled Allmerica to build the portal in
four months, whereas using API technology would
have taken about 16 months, he estimates.

Mike Clifton, Vice President of IT, Allmerica Insurance
Source: Insurance & Technology, May 2005
http://www.insurancetech.com/story/showArticle.jhtml?articlelD=160906146
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WebSphere Portlet Factory v 6.0

= Developer Success - Improved getting started wizards along with updated examples and
tutorials

= Cooperative Portlets Support - Simplifies the creation of portlets enabled using with
inter-portlet (portlet-to-portlet) communication

= Edit Defaults Support - Enables portlet values to be easily customized using the new
Edit Defaults mode in WebSphere Portal.

= Multi-language Support

= WP 6.0 and WAS 6.1 Support

Presentation

= Portlet Factory

Use one data
service to drive

AUtOmateS SOA Rgut_se display of
. . e;:zé?sg D _ multiple portlets
— Reuse of existing =
A
assets 1
— Automates back end R
connectivity ‘[f; wih dferen
— Speeds creation of e IGH

c—

new applications

15 'ON DEMAND BUSINESS®
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Web Content Management Usability Improvements

=Authoring usability
enhancements:

— Inline Editing for in-context
content changes

— User-friendly, simple
template for entering new
content

— Improved process for
including personalization
rules in new content

— Full text search and
searches within searches

— Improved process for
including personalization
rules in new content

— New views allow users to
find their content easily

— New welcome page to help
authors get started

16 ON DEMAND BUSINESS"
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Other Web Content Management Enhancements

= Improved Site Scalability

— Library Sections can be created and updated separately to support specific site
areas, making it easier to keep large, dispersed websites up-to-date

— WebSphere Clustering Support ensures demand on servers is distributed more
effectively

= Greater “Look and Feel” Flexibility for sophisticated websites

— Enhanced Cascading Style Sheets (CSS) support enables designers to not only
define the overall look & feel of the site, but also create specific designs for
different site areas, user profiles, or individual content items

= Protection against broken links

— New Link Management ensures all internally referenced website links will be up
to date (e.g. "live" and not "broken")

= Simplified Administration

— Integrated administration within Portal — no need to learn a different Ul or
administer from different location

— Uses Portal’s built-in Java Content Repository

— Unified access control for users and content objects

— WebSphere clustering support: Administration of multiple WCM servers as one
— Simplified cache and logging

'ON DEMAND BUSINESS™
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Workplace Forms Integration with Portal

o Workplace Forms
Designer i Viewer

18 ON DEMAND BUSINESS"
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Documents Docurnent Manager i el N O

IBM Workplace Forms
Back to folder | Previous docurnent | Hext docurnent

% Replace | # Edit || & Lock Mare Actions - |
Mortgage Pre-Approval.xfd
Description
@ Mortgage Pre-Approval xfd

Created byt & Cindy Neurnann Created ont December 2, 2005 12:51:45 PM VET
Last modified by & Cindy Meurmann Last modified on: Decamber 2, 2005 12:51:45 PM VET

V@] el @] ¥ ]3] @l

28] 8= @] Al

| »

Mortgage Pre-Approval Form
4 &

Steps H Mortgage Requirements

Mortgage Provide the following mortgage information:

Calculate Monthly Paythent
MDI’tgagE Down Paymem | 1. Furchase Price
Details Interest Rate | %o 2. Down Payment

Payrment Fregquenc | v | % Ok |
Borrower Y 4 ¥ 3. Iterest Rate 4. Amorti_zfion Period
Personal Data Amaortization Period | |v Years I s | [V rears

5. Calculate Morthly Payrent

Start Date | I Calculate! i

TP =X —

I

19
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IBM WebSphere Portal Version 6.0

Improves efficiency and productivity

Accelerates application and content
deployment

Delivers responsiveness and reliability
at lower cost
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Advanced Personalization

Page title: Productivity

= Administrators can apply O & @ 5
“Personalization rules” to both
portlets and portal pages

- Use Of BUSIneSS IOgIC to prOVIde ziﬂ::::;l-!ide rule selected @] @I ::‘;:Zz:Hide rule selected @] @E
“dynamic” experience IBoakimaios ZAE®

Deselect rule =

Show to senior managers [

« Ex. Show HR Benefits Page -

. . ||+ Add { Edit selected rule
during enrollment period _ | select other rule |

Jrviewrule = | [ Preview]| [ Document Info |

= Business Value ap— [P

Located in [jil Workspace Root wps 2dmin

— Granular Personalization

) wisibility rules zllow pages and portlets to be hiddzn basad on conditions expressed in this rule. Application values, user ateributes, and any other context information

— Further map the business
requirements to the Portal e 1+ S

Otherwise hide

« Ex. Marketing campaign

— Modify portal based on what
time of day the user is looking at
the page

21 'ON DEMAND BUSINESS®
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Policy

= Introduce policy as part of
the programming model

— Policy is a globally scope

set of values for a given
group of users

— For example: maximum
document storage used

= Admin interface for setting
system wide “policy sets”

— Default Policy Set

— Policy Set for groups of
users

= Enables site-wide
personalization of
applications, content, and
look and feel

22

Workplace Policies

Edit Properties

Set the conditions and actions for the workplace application policy.

* Mame:

Default Workplace Application Policy

Maximum workplace application size:

O no limit

{® Limnit B0 | me

DEend warning message at m oy

Send warning message when maximum workplace application size is exceeded to:
[] administrator

Moderators
[IMembers

Display warning message in Home page of application.

Length of time to keep after no activity:
O o limit

& Limit masximum days with no activity to |E|III

days

DEend warning message after | | days

Send warning message for maximum days with no activity to:
[]administrator

Moderators
[Imembers

'ON DEMAND BUSINESS"
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Multiple LDAP Binding

= Multiple LDAPs

— Can bind to multiple
LDAP directories

= Business Value

— Flexibility for different
customer environments

— Reduces the need to
customize the “Member
Manager” or a Tivoli
Directory Integrator

— Reuse Portal
deployments both inside
& outside firewall
Including Virtual Portals

23 'ON DEMAND BUSINESS"
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Portal Configuration Split

= Partition Portal configuration data into 4
logical buckets

— Configuration data: Class files and
property files, etc.

— Release data: portal pages and the
portlet instances + default modes & state

— Customization data: portlet data (user
data)

— Community data: WCM, PDM,
application instances

= Business Value

— Allows for easier 24/7 maintenance,
upgrades, back ups & restores

— Preserves end-user customization during
portal cluster upgrades

— Enables global deployment (with
replicated user data)

2 'ON DEMAND BUSINESS®
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Performance Focus Areas

= Improve computation during request
processing

— Supports Portal sites with over
30000 pages

— Caching context in session

— Reuse already computed results
and objects

— Reduce DB calls

= Better linear scaling by adding CPUs

= Performance Best Practices

— Provide guidance for design
regarding tradeoffs so that
customers know what they have to
give up in order to scale

25 'ON DEMAND BUSINESS®
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