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All businesses want to grow – but not all growth is good for business.
Like the explosive growth of information, escalating IT complexity and rising operational costs. 
As one of the world’s leading re-insurers, Swiss Re has to face these growing information and IT challenges, while satisfying their increasingly demanding customers.  
So with over 7.6 million database transactions every day, how does Swiss Re effectively manage its growing information needs?  It all starts with IBM DB2 on the zSeries platform.

Swiss Re Systems Engineer Erwin Schaefer explains, “Running IBM DB2 software in a mainframe environment provides us with the flexibility to grow capacity when we need it and the ability to reliably deliver data to our insurance staff. The result is a highly stable, available platform on which to run our business”

So stable that Swiss Re has achieved an impressive 99.99% availability for their IT systems – less than one minute of downtime per week.  
According to Schaefer, that continuous uptime and excellent performance of its information man​agement applications are musts in enabling agents to quickly and efficiently respond to customer needs and indus​try shifts.
But what about rising costs to manage these systems?  

According to Schaefer, “The more we can sim​plify, streamline and automate processes, the better we can manage the growing complexity of service delivery while maintaining existing staffing levels.”
To help gain these benefits, Swiss Re chose IBM Tivoli OMEGAMON technology.

Schaefer explains, “With IBM Tivoli OMEGAMON software we have increased the quality of our DB2 mainframe service to a remarkable extent and can manage our DB2 environment to its highest level.” 

It has helped Swiss Re reduce problem resolution time from several days to less than one day, and shrink the number of unsolved problems to virtually zero.
According to Schaefer, “Certain problems simply cannot be solved without this technology.” 

Tivoli OMEGAMON software has also helped improve IT staff productivity by allowing them to pinpoint problems quickly and proactively identify potential issues through end-to-end monitoring with Tivoli OMEGAMON console.
Its simplified, integrated view of both distributed and mainframe environments from a single dashboard enables staff to build business views for critical services, regardless of the platforms they run on.  
Encouraged by these benefits, Swiss Re will soon upgrade to IBM Tivoli OMEGAMON DE software.  
Schaefer notes that this upgrade will help Swiss Re IT staff com​municate better with line-of-business and divisional managers. He explains:  “With Tivoli OME​GAMON DE, we can aggregate information into business views and customize workspaces for executives.” 
And whether its managing information growth, or shrinking operational costs, Swiss Re turns to IBM for help.  According to Schaefer,  “IBM provides the commitment, expertise and high level of service to help us effectively leverage the technology for business value. More and more we must handle business growth with our existing resources, IBM technology helps us achieve greater levels of efficiency at a lower cost.” 
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