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ISO is a leading provider of data, analytics and decision-support information to the risk management departments of most of the major corporations in America.
The professionals in healthcare, insurance, mortgage, finance, real estate are users of our information.  ISO collects approximately 1.9 Billion records a year.  

We’ve moved to WebSphere as our Internet delivery vehicle so that we can get the reliability that was provided by the mainframe.  We were living the issue of every 4 or 5 years changing the development platform to write our code in.  So we spent an awful lot of money doing a rewrite on a very regular basis in order to stay current.

We thought Java was the direction that the development world was headed and WebSphere absolutely provided a platform that not only supported the Java environment and the Java language, it also was able to run on a platform that we had a huge success with in reliability and stability.  
The old way that we have done business was we did deliver stuff either by report, by batch output or by green-screen access into some of our systems.  And that’s not what the customers are using today as they try to reduce their cost - they want to automate their work flows also and the only way that could happen is if applications talk to one another.  
IBM has really become a major player in the open systems and the open architecture types of implementations that are taking place that simplify this stuff.  
Service Oriented Architecture will enable a customer to interface with us more easily in the event of changes to either their backend application or our backend application SOA will insulate them from that. So if there are changes in the data that they are going to receive the content of the message that they receive no longer is dependent upon the interface.
It absolutely simplifies the customer’s ability to interface with our systems.
The value of using WebSphere and the Java language is that we get to simplify the development process, speed it up and save an enormous amount of money related to what it normally would of cost to have somebody sit and write it all from scratch.
Being in a distributed environment was more difficult to deal with.  We found that as we started to grow the applications we were running into scaling problems.  There is certainly the belief that you can just keep adding servers - and that's true - but the management of those added servers becomes very complicated.  And historically I have had to scale up my staff every time I add servers and a variety of server support people, operations people, security people. 
On the mainframe, because a lot of it is handled by the utilities within the mainframe itself from scaling, we don’t have to add any staff as we grow the box.  And the WebSphere environment itself gets to take advantage of the hardware scalability that's native to the mainframe environment - be it on a single machine or in a Sysplex across multiple machines.
The z’s total cost of ownership is definitely in our opinion a better model to follow than some of the distributed models that have come out.  
The promise of zAAP - or the zSeries Application Assist Processor - was going to offload the JAVA code that was running within WebSphere off of the main CPs in the box.  We saw a significant reduction in usage of the main CPs within the mainframe itself.  It’s certainly made the TCO for the mainframe and the WebSphere environment running JAVA much more compelling
IBM’s definitely committed to this platform.  The zSeries has moved through enormous stages of advancement from a technological perspective. IBM is leading edge in the technology that they build into the machine.  They are fully engaged in delivering this platform as the next level for us to deliver our customer applications on.
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