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Rich client Browser

Lotus Domino Lotus Sametime Lotus Quickr Lotus Connections| | KT 5 Portal

Mail, calendaring and Unified communications Collaborative content and Social software for business Composite application and
collaborative applications and collaboration services team services integration services

Business process Information
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The virtual workplace is here already...

« 58% of IT executives considers their
company to be a virtual workplace

 More than 75% of them report using _ m
: i'_!.'il.r'i?'lll_||.|i|"!|l|l|:|i|||:|I!,!,

real-time communications
technologies today

e 90% of employees work in locations
other than headquarters

 Between 60% and 70% of employees
work in different locations from their
bosses

« The number of virtual workers has
increased by 800% over the past five
years

© Copyright Nemertes Research Inc., 2006. All rights reserved.
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—Drivers for real-time collaboration

Constant squeeze on Changing face of the workforce
expenditure More mobile
Travel Working from home
Communications Younger, more technically-
Education adept
Collaborate beyond the
enterprise
Requirement for greater /
effectiveness / Single point of access to
Access to subject matter . ~ unified communications
experts

Telephony integration
Voice mail
Video

Making decisions quickly, with
the right information

Business continuity
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25 companies/over 100K seats

T
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" _IBM Lotus Sametime

-

8 of 10 top banks worldwide

* #1 in the corporate business space 8 of 10 pharmaceutical companies
e Over 20 million users

e Mature, resilient, secure and scalable
» Integrates with business applications
 Not just Domino applications... web, mobile

3 of 4 most profitable companies

 Consistently pervasive throughout the Lotus portfolio

 Presence awareness

 Instant messaging

» Web conferencing

e Access to public networks - the extended enterprise
...and much more

BEAISTVIEICONIABORATLIONITINCIENLERPRISE
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BM Lotus Sametime 7.5 ———

() Contacts

B Available ~ | lzg) Camberle

Lotus management (6/20)
O Brendan Tutt
& Christine Stevens
. & Colette McDonnell
type_ah ead searchi ng B Darren Adams
O Lisa Blalock
E Rob Anderson

Microsoft Competitive (0/3)
S e ‘ e ‘ Lotus technical (8/26)
B CaliCarke

O Claire Woodbury

rich text

_ location awareness
voICce-C h at - Lotus sales (2/20)

time stamps

Technical (8/24)
B Andy Heys

photo business cards

= Darren Adams
Messaging and Collaboration (Mo ltn-'
372153 / 44-1784-445153

I am available @ Cambe.. I:'.:u:lrlu:tlrlu: ?.5. 1)

darren,adams@uk.ibrm.com
372153 / 44-1734-445153
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Lotus Sametime product family

Sametime
Advanced

Sametime
“Unified Telephony”
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Introducing Lotus Sametime Advanced

= The Lotus Sametime Advanced offering is
planned to be a collection of real-time
collaboration capabilities that helps people
work together, share information and get
answers to questions... in real-time

" The Lotus Sametime Advanced release will
further the Lotus Sametime value proposition
by extending real-time collaboration deeper
into your day to day business activities

= The Lotus Sametime Advanced offering will
bring people together to collaborate in your
organisation because of what they know,
rather than who they know




Introducing Lotus Sametime Advanced

Designed to provide you business value:

= Allow people to search for experts and answers
when they don't know who to ask

= Capture business knowledge shared in real-
time so that you can organically build up a
knowledge base

= Provide a forum for teams to share information
with each other in real time

= End users will be able to easily share their
desktops to speed communication

= Exploit geographic location awareness as a
way to reduce costs, improve customer
services, and optimise your teams

>




Planned capabilities of Lotus Sametime Advanced

® . '
‘a’ Persistent chat

— Keep a continuous chat discussion running on a specific topic with a related
community of people - as new users join, they see the chat history

p = Broadcast tools
’ — Create interest or team-based “broadcast communities” of people.

— Send chats, polls, announcements, or “skill tap” questions to all members of
the community at once.

E " |nstant share

— Instantly start sharing your screen with one or more contacts

= Location services
— Location server — store locations and make them easy and useful for others

— Location-based plug-ins (e.g., Nearby Buddies)




i} Sametime Chat Room - Stock News

File Edit View Tools Help

Active Participants (5) B Kelly Hardart
g Renovations - Sales Representative A
¢l

Owner: Monifa Shani
) 565-4545 / Mew York, NY, US
& O Kely Hardart | am available & Office (Sametime 7.5.1)

< Monifa Shani Additional transcript available: 1012 lines | January 5 Show entire transcript
= Sam Curman

- -~ i .
C rJ‘_,'r Ao S

. Sam Curman  Welcome to this persitent chat. Let's keep the discussion 04:45:04
© Gail Chao going and helo out the brokers on the floor:

EH Dan Missawa FKelly Hardart | heard today that Renovations was geingto do a
stock buy back.

Sam Curman  Yes | saw that too. The stock has already move up 3

Kelly Hardart ~ VWhat other stocks could potentially move on this news?

Sam Curman  Today should be a big day. Major mergers were
@ announced after the market closed yesterday
Kelly Hardart  That's right, | heard news on GlobalCorp and Mega Tech.

Filename Posted
[ Eclipse Overview. pdf 08/15/2007 7 T % f& ﬁ b i u Eb-:;é’ v 3 & =
[ Requirements.doc 04/02/2007 — =

[ costanalysis.xls 02/15/2007

&F Kelly Hardart is typing a message
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() IBM Lotus Sametime Connect ==&

File Edit View Tools Help

(] Chat Activity Alerts

] Contacts

Cle (e N Ol = EB) Pyieons || =

5 = Alert me when I am added as a member ko a chat room
-} Chat Rooms El = 3

@ @_‘E - Q Type to find chat rooms

Select a chat room to set individual lerts:

Enabled MName

= 3 Late Breaking News Delta Team Chat

: : Alpha Project Chat
Tradmg Floor News | 0 unread | 0 aciive Trading Floor Breaking Mews Discussion
Market Movers | 10 unread | 5 active

Other Mews | O unread | 0 active
= 3 Topics of the Day
Market Mowers | 10 unread | & active

=) Topics of the Day Mew Activity

Alert me when the followving number of people are active in the chat:
people

Alert me when | have not read the follosving number of lines in the chat:

lires

Alert me wwhen the following keywwords are entered inthe transcript:

Kesywworcls: Eclipse, open source, weh 2.0, sjax

Play & sound: | C:/Documents and Settings/Admv

) Edit the appearance and behavior of the aletts in the Notifications preferences.
Trading Floor News
Market Movers [

apply | | Applyto AllChats | [Restore Defaults |

Hot Investment Tips

ok || cancel |

Connecled




Broadcast tools

= Skill Tap: Broadcast questions, let experts volunteer to help
within a specific community; expertise rating; ability to archive
responses for future searches or FAQ creation

= Instant Poll: Gather answers and opinions to polling
guestions

= Broadcast Chat: Invite members of a specific community to
a group conversation

= Broadcast Announcements: Keeps everyone informed of
upcoming events

<&
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B
Broadcast tools: finding people and experts

2 Kelly Hardart [started: 9:03:06 AM]
File Edit View Tools Help

B OEE D

B Kelly Hardart

g Sales Representative

4 £, 1 B47-555-BBB7 / Chicago, IL, US
| am available @ Office 803

Kelly Hardart +Hi Sam
In response to your question, you have to add the
customer's billing information to the purchasing
database. Do you know how to do that?

Sam Curman  + Hi Kelly
Thanks for getting back to me. Yes, | know how 10
add a customer’s billing info into the system. I'll start
there and let you know if | have any more questions.

Kelly Hardart  + No problem. Bye!

Sam Curman 4 Bye!

Ténﬂﬁ'n biu aﬁé% o [Te)

Hey Sam, I'm going to schedule a follow up meeting to discuss the feedback.
I m to remember you saying that you are on vacation the week of the

1f 50, | will be sure to schedule a meeting the week afier.

# Kelly is typing a message =
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Introducing Lotus Sametime ‘Unified Telephony’

= IBM Lotus Sametime ‘Unified Telephony’ software
is a new offering being designed to make it easy
to access and manage telephone
communications from inside the Lotus Sametime
or IBM Lotus Notes® client.

= The Lotus Sametime ‘Unified Telephony’ offering
will extend the value of Lotus Sametime software
as a platform for communications by providing
the abillity to:

— Initiate phone calls and take action on incoming
phone calls from within the Lotus Sametime or
Lotus Notes client on the front-end

— Connect multiple, mixed telephony systems on the
back-end

O # By e




Lotus Sametime ‘Unified Telephony’ key values

= Rich, unified communications & collaboration
experience

= Easy integration into heterogeneous
communications environments

= Lotus Sametime server-side integration and
Business Partner APls
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Enterpnses need to adapt to a globally connected world

e Teams span the globe
- Extended enterprises and strategic partnerships
- Mergers and acquisitions
- Qutsourcing
e Teams are fluid
- Changing from project to project
- Crossing organisational boundaries

IBM Lotus Software 20



Innovation is critical to compete in the 21st century
- and collaboration is essential for innovation...

 Top innovation priorities

- Extend the ability to
collaborate inside and outside

- Innovate business models and

processes

- Take advantage of - 87% of CEOs believe
information for business fundamental change is
optimisation required in next two-years

to drive innovation

External collaboration is indispensable. CEOs stressed the overwhelming
importance of collaborative innovation — beyond company walls. Business

partners and customers were cited as top sources of innovative ideas ...

Source: 2006 IBM Global CEO Survey
IBM Lotus Software
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e ""Aﬂ'ﬂworkforce in transition provides challenges and opportunities

Older workers

Mid- career workers

New generation

(Age 50 +)

Growing as % of workforce

(Age 35 - 50)

Shrinking as % of workforce

(born after 1980)

Growing as % of workforce

Hold the wisdom and intellectual
capital of the organisation

Essential source of professionals
and middle managers

Critical to long-term viability and
innovation

Traditional approach to
technology, collaboration,
organisational loyalty, and
rewards

Tech savvy but not “native
speakers”; mixed approach to
collaboration, loyalty, and
rewards

Technology is 2" nature; more
interested in peer / interest groups
than organisational identity; think
work should be fun and fulfilling

7

Capture their knowledge
before they retire

IBM Lotus Software

7

Relieve their stress and
increase their
effectiveness

N

Attract and retain; harness
their collaborative style

22



“Web 2.0 is the new language of collaboration

By 2009, wikis are predicted to
become mainstream collaboration tools
in at least half of all companies

A new blog gets created every second

Almost three-fourths of teens send instant
messages more than e-mail

Source: Technorati; America Online; Comscore

IBM Lotus Software 23



___.......-----------A""“Eb”ilﬂaboration gap” looms large in the mind

of the CEO

% of CEOs who believe
collaboration is “absolutely
critical” or “of great
importance”
80% % of CEOs who believe
their organization
collaborates “to a large
extent”

60%

40%

20%

0%

External collaboration is
indispensable. CEOs stressed
the overwhelming importance of
collaborative innovation.

Financial performance:
strong collaborators enjoyed
healthier revenue growth and
average operating margin over
their competition...

The gap: although collaboration
aspirations were high, actual
implementation was dramatically
lower...

IBM Lotus Software Source: “Expanding the Innovation Horizon: 2006 IBM Global CEO Survey” 24



“State of current tools contributes to the gap...

e Fragmented: collaboration tools are
fragmented and disjointed

 Hard-to-use: only those with greatest
need are willing to tackle the learning
curve

 Unfamiliar: current tools don’t enable
users to stay within their favourite
applications

e Stove-pipe silos: users are forced to
change applications to access needed
collaboration services

e Lack of integration: separation between
communication and collaboration
services leads many users to fall back to
the pervasive “reply to all”

IBM Lotus Software 25



“Conclusions from all of this...

Organisations need to innovate and share knowledge in order to
progress

The new generation have new ways of working
- Organisations must fit in with their ways
- ...not force them to work the old way
Collaboration outside the enterprise is essential to do business
- The expectations of working smarter are rising
- Where this is not available, the fall-back method is inefficient
Collaboration is a part of your business processes
- It should integrate quickly, efficiently and openly
Collaboration should be natural for your teams

- Built into the tools they use every day ‘ '

IBM Lotus Software 26



QﬁickPlace - enterprise-ready collaboration

o Self-service team collaboration solution
« Domino back-end, browser-based user interface
» Highly customisable

- Suitable for line-of-business solutions

- Save and re-use templates

- Custom forms, folders and workflow
e Integrates with what businesses have

- Notes, Outlook, SMTP

- LDAP for the directory

- Microsoft Office, back to Office 2000
 Sametime integration
e Extends outside your enterprise
e Secure off-line usage

IBM Lotus Software

%
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3 Library - domino7 - Microsoft Internet Explorer

| EBle Edt View Favorites Toos Help

00 RGP LO D 2 a-

| address [&] http: /diadams.ibm. com/QuickPlace fdomina7/Main.nsf/h_Toc/5055 38 1EB 2B9DEF05256 70800 1672 14/?0penDocumen = | [og G0

»

J Links =) Favourites =) RBS stuff &) QuickPlace (=) Domino demo &1 IBM Workplace

| Google- EE

Domino 7 resources Home:Library ;l
2 Daren Adams | Sign Out Mew... | Mew Page | Cleanup | Folder Options IR
([ Welcome
Di : EA Motify &, Print
j .IECIJEEIDF'I Libl’ﬂl’v
= Library Type Title Created By Created On
_Notes 9 QuickFlace & Darren Adams 30/09/2005
—Sametime 3 Sametime & Darren Adams 30/09/2005
1 QuickPlace - Notes & Darren Adams 30/09/2005
= Calend Motes / Domino 7 goals @ Matt Newton 30/09/2005
alendar ZoomMext Slide3 slides. Slide number 1.
) Tasks 4, Domino Domain Monitoring (DDM) demo script ¢, John Wylie 30/09/2005
lndex Cramino Domain kMaonitoring [DO] Demo Script - Let's start by looking at the DO databaze, which provides a single interface to look at all the Domino
c - zervers acrosz multiple domaing. | can dill down into a particular server, or view problems acrozz multiple zerers..
iy Lustomize ] Overall goals for Domino Designer 7 & Darren Adams 30/09/2005
ﬁEMemb&rE Contirue work, done in Designer B to further reduce cost of ownership of applications More reusability Tools o assist in more rapid application design Extend
Chat tppes of Domino applications that can be built Further embracing of open / web standards Suppart for WwWeb. ..
Sezrch Items 1 - B out of B [including hidden items]
What's New
Waork Offline
My Places
Help

&+
(&

Mew.. | Mew F'age| Eleanup| Folder Optiohz

L

€l [ B T [ @ ntemet




.....--------f-""""""lﬁltroducing Lotus Quickr 8.0

o A faster way to share everyday business content with your teams

IBM Lotus Software

m Quickr

Return to My Places

Lotus Quickr - the fastest way to share across connected teams.

Just getting started? | LEARN MORE

Visit a place below to begin collaborating with others.

' My Favorites My Places Public Places
Sort by: | Title | Author Date Modified Category
Contractor Hub

PowerRenovations’ Comprehensive global
e-marketplace for contractors, subcontractors, and
suppliers to buy and sell online

Innovation Place
Forum where employees. suppliers, pariners, and
customers meet directly to exchange ideas, share
information, and more.

Promotions Central

The latest on promotions, events, and product
offers, including the highly successful
"Do-lt-This-Weekend Workshops.”

Supplier Zone

Brings construction industry suppliers together to
achieve fast and cost-effective bid management
and to provide a marketplace for materials and
services.

Sho 0 | 20 | 50 | 100 items per page

Al

Hide Details

Expo World
Events, business expositions, frade seminars,
business conferences.

New Store Express
Cost data, project management details, and roll-out
plans for new sites worldwide. k

RFI Source

RFI Project Team Resourcesfor responding to
inquiries as to Renovations ability to undertake
specific work efforts.

Previous | Mext

|V|

Add Components  People

Create a Place
Work with Places
Work with Templates

Collaborate quickr with
Quickr Access

Learn More

About

BV Heather Reeds ~

Help




e Connectors
- To connect with the tools you work with today
e Services

- Rich collaborative content and team services that are open and
extensible

e Content stores

- For storing your content and team workspaces, centrally or
departmentally

- Providing you with choice

\z

IBM Lotus Software 30



‘Eree for maintained Lotus Notes users...

The Quickr ‘personal edition’ e Designed to
- A starter set of capabilities - Manage and store personal content
Focus on ease-of-use folder metaphor - Publish and share content with colleagues
T Quickr personal edition [~] BN Betty zechman ~

People About Help

h Betty Zechman’s Content

Showing:  All your content Shared content Private content

Shared content

Others can view and collaborate with you on this content Grouped View
age f2 Previous | Next Create a Document from a Template
Date Modified + Create a Folder
Archive Documents...
| RFP Samples
0O (. pdated Today, 3:52 PM by EMinh Li | First published on 01/06/2007 at 08:55 AM
Samples of recent RFPs we've used for marketing merchandise Storage Quota
BERCOCO0O0000
Latest plan for our tradeshow participation in 2007 !
Archives
@ Planning the perfect event October 2006
O First published Yesterday 11:16 AM June 2006
Draft of educational podcast for our regional sales execs. Playing time - 24:33 February 2006
3 Proposed change to bid procedure - :
@ = | First ;Eusisl‘er,\ on Lg 2007 JLDSPGP".’ B Subscribe o Shared content
| Presentation to senior staff on recommended changes to process for 2007 ]j Copy link to clipboard
IBM Lotus Softwaré¢ 31

 fe@ Quarterly Sales Interlock Video Conference - Jan 14 2007



standard edition
content

\ libraries

content
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JEiIe Edit View Favorites Tools Help

_,________x__,__,..a----f-"éonnectors

-~

Q= - - ¥

p search

Hi‘ Folders

'

J Address IE] Lotus QuickriCamberley on cabbage\Library

Folders x

@ Desktop
i My Computer
@ My Documents
‘3 My Metwork Places
@ Recyde Bin
= (@’ Lotus Quickr
= Camberley on cabbage
[C5) Discussion
[C5) Home
[C3) Index
=] Library
I User group
Collaboration Place on quickrd4
Project X on quickr
UKISA Team Place on quickr
My Bluetooth Places

—‘J User group .

P Ny
__\3__.1!) VIP customer day attendees.ods ._m Blackberry.xls

Sametime industry play -
‘aig Banking.pdf

@__i Why Sametime is good for Microsoft-centric customers.ppt

Added by: Darren Adams

First created on: 25/05/2007 0446
Last modified: 25/05/2007 04:46
Size: 29,184 bytes

Why Sametime is good for
icrosoft-centric customers.

Windows Explorer

IBM Lotus Software

Sametime 7.5.1

& 1IBM Lotus Sametime Connect

File Edit Wiew Tools Help

() Contacts B =5

© Available - | 9 camberlay
QR @PE - Rl T

(-;k |Type to find name

E &5 Lotus management (4,20) =
O Colette McDonnell
— Darren Adams
€ Marcus Hooper
B Uffe Sorensen
E &8 Lotus technical (3/27)
E© Andy ] Porter
€ Lalit Mohanty
B Matthew Newton
E 22 Lotus sales {1/17)
€ Boyd Stratton1
E &8 Technical {1/24) v

{@) Lotus Quickr

Iﬂ‘
H
]

El- i Camberley on cabbage

j:'| Discussian

j:'| Home

j:'l Index

Eljj Library

1:'| User group

E @J Blackberry.xls

Sametime industry play - Banking.pdf
e} VIP customer day attendees,.ods
@J Why Sametime is good for Microsoft-centric

[ collabaration Place on quickri4

i Project X on quickr

[ UKISA Team Place on quickr

| | »

Camberley on cabbage Actions -
+7 Primary Contacts & B =
o= Nearby Buddies AR=R=
Connected




_,_________x__,__,..a----f-'tjonnectors

-~

(® Attachments - IBM Lotus Quickr Connectors

What do you want to do with the attachments?

Microsoft Office

Save to:
A Please select a library locatian.
Change Location
Send attachments | Save and Send Links
¥ Advanced
Select attachments to save as links,
File Mame I Title
Blackberry and Lotus .ppt Blackberry and Lotus .ppt
O o1 2007.xs 01 2007.xls

Motes & top ten.pdf Motes & top ten.pdf

Change Settings

Lotus Notes 7 and 8

IBM Lotus Software

Lotus Tools = || i@ CheckIn B Check Cut

Qpen from Place, ..
Create from Document Type...

save to Place As, ..

Check In

Cance| Checkout

PR OB O

Copy Link
Send Link
x

| Description
Demo place o... MNew place for customer demos
Internal Quic... This place is designed to collect feedback and provi
Lotus Conne... Library incudes external facing presentation
TAP Docume. ..
UKISA onge... Demo place for Lotus UKISA

KN o [ | i
Filz name: I j Open I
Files of type: I.—'—‘JI PowerPoint Presentations :_*.ppt';'.pps';'.putj Cancel |

[v Check out document

34




— Quickr repositories... your choice

o |
— — ~ o s
5~ r/l=) =7

content B
repositories | NSF
% « Ul
— 3
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“Quickr - future roadmap

e Continued focus on user interface
e Continued focus on connectors

- Microsoft Outlook connector, to offer integration available with
Notes

e Personal edition
e Lotus Notes 8 side-bar connector
- Drag and drop to and from in Notes
e Integration with Lotus portfolio
- Sametime web conference integration - sharing of content
- Lotus Connections
e IBM FileNet as a repository
* Provide feature set available with Domino Document Manager
 Improved workflow processes for content management and u
publishing

IBM Lotus Software 36
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Thank you

Darren Adams
Messaging & Collaboration Sales Leader
UK, Ireland & South Africa



