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IBM Lotus Messaging and Collaboration solutions

Darren Adams

Messaging & Collaboration Business Unit
Leader, IBM Lotus

UK, Ireland and South Africa
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Drivers for imﬁroved collaborative workinﬁ

Constant squeeze on expenditure

Changing face of the workforce
Travel — and the green agenda

Communications
Education

More mobile

Working from home
More technically-adept
Home-grown skills

Requirement for greater | Ll © Competing successfully
effectiveness Innovation — to grow and get
Access to subject matter experts ahead of the competition

Making decisions quickly, with the
right information

Business continuity

Collaborating beyond the
enterprise

[TITY software
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The challenﬁe we face...

= | was creating a presentation, | was multi-tasking ... also
engaged In an instant messaging conversation

= My colleague wrote...

““ You have to laugh... Dave [name changed] asked me to E-

MAIL him my presentation on ‘improving collaboration’ *’

[TITY software



Collaborative capabilities

= Where and when you need them

Documents,
presentations,
spreadsheets

Contact information

[TITY software

™Y Consection

Profiles

Profile for Gail Chao
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Content

Line-of-business
applications

Instant messaging,
presence




IBM Lotus Notes and Domino: 20 years of leadership in =552,

SRS ———

= Qver 135M licenses have been sold worldwide; over 46K
companies around the world use Lotus Notes and Domino

= |otus Notes and Domino has seen thirteen consecutive
quarters of growth from 1Q05 - 4Q07

= Grew market share in 2006 (source: IDC)

= Lotus data indicates that approximately 97% percent of
customers are on the 6.5.x release or higher

= FORTUNE Global 500: More than half of the global 100 corporations use
Lotus Notes and Domino

= 9 of the top 10 aerospace & defence corporations
= 8 of the top 10 automotive corporations

= 8 of the top 10 banks

= 4 of the top 5 consumer products corporations

= 7 of the top 10 electronics corporations

= 8 of the top 12 pharmaceutical corporations

= 9 of the top 12 telecommunications corporations
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Protection of investment

Domino 5 Domino 6 Domino 7 Domino 8 Domino 8.5

Co-existence between versions You can jump versions

= Continued evolution + consistent architecture =

» Protection of investment
» Lower cost of ownership
» Shorter time to business value

[TITY software



Consistent architectureI continuous imﬁrovements

%

Policy-based
administration

Scalability
improvements

[TITY software

s

50 — 80% scalability
improvements

Reduced CPU usage

Domain monitoring

%

8.0.1

~ 35% mail box
compression

Further reduction of
CPU usage

Reduction in I/O

Traveler — e-mail for
mobile devices

Message recall
64-bit servers

Domino Web
Access Lite

Future roadmap may be subject to change

Jjun i

n
:!Iiu
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%

8.5

Reduction in space
taken by file
attachments

Notes authentication
via Active Directory
(optional)

Notes ID
credential vault

Modernised HTTP
server (Ajax, Dojo)

«sl!

®
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Imﬁortant direction for Notes 8?

= Greater demand for converging technologies

Instant messaging, presence awareness, Voice over IP, telephony integration
Unified user experience

Composite applications

Role-based dynamic workplaces

v VvV Vv VvV VY

Server-managed clients with minimal desktop touch

= Embracing innovations and open standards [Web 2.0]

» Contextual collaboration
» New ways of working ... activity-centric computing
» Extensibility ... mash-ups

= Lowering cost of ownership while allowing people to be more
productive

= Providing choice and flexibility

[TITY software
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Lotus Notes client Elatform choices

Microsoft Linux Apple Mac
Windows Red Hat, Novell, Ubuntu Notes 8.5 beta
(soon) available now

[TITY software



Integrated
productivity
editors - Lotus
Symphony

XGOHhDl=2E-8-@ -

m )| @ Getting Started

File

) sametime Contacts - I8M Lotus Notes
Edit View Create Actions Text Tools Window Help

=10l x|

E Darren Adams - Mail

Wiy
BB Darren Adams- Calendar =

Lotus. software
COLLABORATING WITH IBM LOTUS QUICKPLACE 7

QuickPlace value propositions

s Every item of QuickPlace content can be controlled
for reader and editor access, thus providing the
content to the right audience.

Instant creation of a collaborative team space

e QuickPlace allows users to instantly create their
own team space, modify it for their purpose, and
add their own team members... without waiting for

action from the [T department.

s A QuickPlace can contain ‘'rooms’ — secure areas
which require named access, thus protecting all of
the content within.

+ QuickPlaces can be used off-line, and the off-line
data is fully encrypted.

s Templates (known as PlaceTypes) allow users to

create new team spaces which fit their business

requirements.

QuickPlace fits into YOUR infrastructure

+ (QuickPlace is accessed via a web browser, and
and not just

@ Mew Spreadsheet - Spreadsheet - IBM Lotus Notes

File Edit Wew Tools Create Manipulate Layout Window Help

i create - | & - | 20 38 [f @ [o% 5] &F

tiahtlv intearates with Microsoft Office...

Collaboration beyond the enterprise

s The pervasive nature of QuickPlace means that
partners, suppliers and customers can join the
collaborative process. Aweb browser, a connection
to the QuickPlace server and membership in the

MnirlkDlara ic all that ic ranoirad
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i Lead Manager - Company: Company A - IBM Lotus Notes

=Jod

File Edit View

Create Actions

Tools

Window Help

: Lead Manager *

Py _ _
EA Xochil Johnsor-Calendar #

BB xochil Johnson-Mail *

E New Presentation

9@ % %+ = & 1@ - (Search |
&' Sales Leads il Company List =} Shared Contacts & History - Q
1% save and Close Ejl'f:‘»meand Add Ancther oK |_ HAWE-ROD |_ Maps s %
Company: Company A Company A (NYSE: COA) B

Business Type. Assisted Living

Contact. B8 Jeff Johnson

Annual Revenue
Legal Structure:
Authorized Buyers.
In Business Since

Stock Symbol:

Company Details

1968

COoa

£10-100 million
Corporation

Fred Davis

Street Address:

City:
State
Zip:

Phone Mumber

5 Willing Way
Little Lake
MA

00009

378-000-0009

Quoted at 3:58 prmoan 10 Apr

Current: | @022
CHARE: | *020(031%)
Previous Close: a8 .06

Open: | e8.00
Month Range: | 105.02
52wk Range: | 110-94
2yr range- 70-105
Market Cap. | 1.58

View full stock report

Web Site WWW. COmpanys. com
Refresh
Open Leads (6) | Closed Leads (5) | Contracts (4) Activities (6) | Discussions (15) Web Site g
Tlnew Aedt M 75 B More Q
Wame ~ Company ~ Owner » Size  ~
Great Lead 1 Company J & Jane Jones 510-100 million
Lead 2 Company J Ambika Rao 51-5 million
Lead 3 Company J @ Jane Jones 51-5 million
Lead 4 Company J Ambika Rao 51-5 million
Lead & Company J & Jane Jones $1-5 million
Lead & Company J @ Jane Jones 51-5 million

Using application on Local
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Integrated capabilities

Presence, instant messaging, plus UC?
(telephony, video, voice, etc)

Notes 8

@) Sametime Contacts - IBM Lotus Notes

r Publi

B Colette McDonnell
@ Darren Adams

Uffe Sorensen
*IBM Confidential: Lot

yther Mail

Document storage and
sharing

Uffe Sorensen

DWE in Londen Jung
= Katherine Rooks1  11/06/2007 10:18
Fw: IBM Clearswift/FaceTime Dom © ¢
k D

software



IBM Lotus Notes /7 Domino 8.0.1
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New capabilities — database / mail box compression

= Brought forward from Domino 8.5

= Compresses databases and mail boxes by around 30 — 40%

= Benefits:

» Decrease in storage required, contributes to reduction in cost of ownership

» Improvements to server performance due to decreased 1/0
» Faster opening of mail boxes on client

Mall
guota

[TITY software

~35% less
storage used
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New caﬁabilities — Lotus Notes Traveler

= Secure mobile e-mail / PIM support
= Free entitlement for maintained Notes and Domino Web Access users
= [nitially supports Microsoft Windows Mobile 5 and 6

= Partners contribute to providing full ecosystem

» e.g. device management

» * 0 MOTOROLA

Motorola Good Technology Group

S22 YCOMES TO YOU 206165
* |BM Lotus Notes & Domino Design Partner
m software + Offered for wireless hosting via IBM Global Technology Services
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Integration with Lotus Quickr 8.1

= Drag and drop of file attachments
(e.g. from e-mail) into a document library

€0} Lotus Quickr - IBM Lotus Notes

= When sending e-mail, publish attachments into a
library and send the links instead

& Attachments - IBM Lotus Quickr

What do you want to do with the attachments?

Project documents
in collaborationplace

Change Location
gures.ods
ject documents

Szl AeEaeiinisnEs + er Application on greenhouse
ﬁl lotusquickrsales yooundl on quickr4

: ﬂ mattsrapidresponse on quickri4

; ﬂ LIKISA Team Place on quickr

¥ Advanced

[

Select attachments to save as links,

Group calendars.ppt Group calendars.ppt
Lotus revisited agenda. pdf Lotus revisited agenda.pdf

Change Settings

[TITY software



New calendar and scheduling capabilities
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= Conference call detalls stored in calendar preferences

= Automatically inserted in an invite when required

[TITY software

@Hew(alendar Entry for Darren Adams - TBM Lotus Notes

#% || Replication

I Return receipt ] Sign [ Encrypt
Calendar Entry

Type Meeting .
Team reviews call

Local time
Local time

This entry does not repeat

1 hour

[T Do not receive responses from invitees [ Prevent counter-proposals [T Prevent delegation

FYT:

Location:

Find

Find R



= Improved Sametime meeting scheduling

NEW — Sametime Unyte meeting integration

Reserve Online Meeting H E

{* IBM Lotus Sametime
" IBM Lotus Sametime Unyte
Essentials I COptions I Reserve Online Meeting

" IBM Lotus Sametime
@ IBM Lotus Sametime Unyte!

|5a metime0l/ UK/ Lotus

Online Meeting Information

Permissions
¢ Limit attendance to only meeting invitees Permanent conference ID: |36233

¢ Open meeting to all users Web address of Sametime |http:/iwww.webdialogs com
nyte meeting service:

(for example: http:/fwww.webdialogs. com

™ Al participants have permission to present content

You can set default values for these fields in your Calendar Preferences.

Meeting Password: [SOmethingthatmatchesibmsecuritystandards

Content

To add content, attach files in the Presentation field on the Calendar Entry
after you click OK.

m SOftwa re Cancel I
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M* Widﬂets — user-defined content

= Allows users to add the following to their Notes 8 side-bar
1. Notes views (and documents)

2. Web pages

3. Feeds

4. Google Gadgets

= Benefits to customer

» Provides users with the tools and flexibility to make content important to them quick
and easy to access

» Provides business agility without calling in the developers

[TITY software



| 1 My Widgets
[C]Live Weather

Lendon

Lots of rain. More
clouds than sun.
Mild, Very
windy.. more._.

Start Configuring Widgets

Configure widgets and put them in the sidebar, or wire widgets so that users can take action on Live Textin
a Motes document.

You can configure

gle |

& ]lssues and Projects
3

» Widgets, using components such as a Motes view or Google Gadget in the sidebar

s Live Text widgets that wire text in a Motes document to components such as:
» Other Motes Applications

« Web content such as Web pages, Google Gadgets, and feeds ¥ ] Mew activity ET Edit 52 Delete _.:J_I, NE:
Configure Live Text by connecting textual “content types” in one Motes document to other Motes or Web applications. Task ~ |
se existing content types (ke people's names) or create your own by defining a pattern to recognize, o d Comp : ;I
For example, configure an action to look up someone's name in your corporate directory, or to look up the status of a +  Complete Sametime play for global busin |
flight by dicking on an underlined flight number in an email. Simply define the format of a flight number using regular off-shore functions _I
expressions, and then configure wiring to an airline web site that looks up the status of flights, |

; . ; . " Draw up list of target customers for CIO |
You can create & widget wherever yvou see the "Configure a Widget™ Toolbar button: B4 |
Then publish it in the Widget catalog for others to use. «  Identify customers for Notes 8.0. 1 notifi :
Where is the information you want to display? . Pullict of Samehe rercwals ~|
4 | | 3
& Notes Views |G]BBC News =
W ' -
VWeb Page 4 T-:ur}l World || Buginess || Politice || Science || Entertain »—
" Feed :
Shareholders to grill Rock board
" Google Gadgets 15 Janusny 2008 050719

Hain ‘could face police inguiry

15 Januarny 2008 044236

= Back Mext = Einish Cancel ENMI set to cut up to 2 000 jobs

15 Januany 2008 055623

Kenyan MPs poised for stand-off

[TITY software
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M* Widﬁets — mash—uHs

= Create ‘recognisers’, actions and content types
= Recognised text will be underlined
= Clicking on it will invoke an associated action

= Examples:

Name in an e-mail, click on it for BluePages lookup
Flight number, look up flight details from web site

Part number, click on it for stock status

Order number, click on it for progress

Parcel tracking number, click on it for shipping progress

v v Vv VvV Vv VY

Postcode, click on it to plot location on Google Map

as due to introduce me

Build a Lashboard. ..

Set Default Action for content.person ¥

€52 WA ENC.22

boration Software Stop Recognizing content.person

v Recognize Live Text in this Document
m software Live Text Preferences. ..

Display content.person Properties




My Widgets and Live Text demo
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New caﬁabilities — Domino Web Access Lite

= A new option for displaying Domino Web Access

= For speedy access generating less traffic than full mode

» Benchmarks show it to be 40% quicker than Google Malil

= Log directly into Lite mode or switch from full mode

= Benefits to customer

» Quick access to full-functional e-mail over slow connections

[TITY software



£ Inbox - Mozilla Firefox

File Edit View History Bookmarks Tools Help

w T w7 E u f} ‘ o‘;:_ e ‘ \i-) ] .-__|_., {.._"‘_';F, |._. https: /fgreenhouse . lotus. com/mail /darr ﬂ|'|ﬂ"] |*|C—:-:-;E

Farum. ArchosF., .. .”{;._. Library - Lot... .”@_. Sending out ... iii) Lotusphere ... < dadams. co.uk m BlusPages | ... You and IBM - G... I Inbox

Domino™ Web Access Full | | Lite

Maikinbox

Darren.Adams

) @ :ﬂ Mew = (=]Reply - @I Reply To All = L2 Forward - - F} -
% Sender Date~ 5 4 Tue 0115612008
Us] Draftz

= : 3 ] sents 2007 0 My birthday
Sent 09:30AM-11:30AM
= Foliow up Preparation for 8.0.1 prospecting
=) Al Documents ; Andy | Ports =: Pressntat =cp 121402007 12:05FM Staines
(% Junk : L e P 01:30PM-02:30PM
Ei' Trash : - ! T PBC review
= - t =zentat sques 1214 7 10:364M Bedfont
WViews darren.adams
=) Folders 0300 PM-04:00PM
Call re. 2008 competitive plays
Conference call
darren.adams

Today |_LEE1-'1 I

T &7 Clear weMext < 4 [ Match case

| greenhouse.lotus.com ﬂ Iﬁ A

[TITY software




||m|||
L
!!.u.ll
..Ii|'“
)

®

New caﬁabilities - various

= Mail quota indicator
» With added advice on how to manage mail box size

User interface refresh of tasks e

» Now match e-mail and calendar 300 MB of 400 MB

Updated blog template Mail server

Open documents in a new separate window

Symphony editors... e-mail integration When your malbox reaches { quota,

vou may not be able to gend or

receie mail

Citrix 4.5 support

Sametime 8 integrated into the Notes client

"3 ubuntu

152 Y COMES TO YOU 26065

[TITY software
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LotusEhere 2008 announcements

= | otus Protector

» Extends the proven security model of Notes / Domino to SMTP and e-mail
data management

Lotus Protector offerings

Lotus Protector
For Secure access Encryption Lo Lo Archiving & ..and more
Mail Security prevention compliance

2008 2009

IBM Lotus Domino

LOTUSPHEREZ = V[ SR (VR (1] IF2E08

[TITY software
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LotusEhere 2008 announcement — ‘Atlantic’

= ‘Atlantic’ provides access to the SAP Business Suite through
the familiar Lotus Notes client

» Includes workflows, reporting and analytics for managers, a set of scenarios
(e.qg., leave approval, trip request approval) for employees

» Limited ability to customize scenarios in version 1.0

= SAP and IBM partnership

» Joint development effort, shared marketing, advertising & product support
» Each company will sell the product

= Initial shipment planned for Q4, 2008

[TITY software
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@ Travel Budget Repork - IBM Lotus Motes
File Edit View Create Actions Tools ‘Window Help

| | & Home = ce = || Replication 2 | B& Gerhard Keller- Mail = | DSRRLLEG ULz T [* Ll 2 Y1 T S

> = O3 -9 @ % % @ & 2 O & - | | (Search]

- =) Skywalk = =
'-.Eg.'—' Update Iﬁ Dpen in Spreadsheet. .. |_?-;-:JP Fodify and Re-Run... @ Send Report... Subszscrnbe... ' Create Alert... = El
£ Budgets

“iewe Budgets

Compan Renowvations Fiscal Year 2007-2008
BRCY Recommended
Business Area Sales Fram August 1, 2007 Rep.;.n;s

Cost Center FC23 Ta January 18, 2008 Flan/Aactual Budget

Cutlook
Budget Category Trawvel January 18, 2008
“earky Budget Plan
2007 Actual ws. Plan
Budget by Cost Center

Dwgarterly Budget
AUG 2007 10,000 56 750 325 3100,000 Forecast

SEP 2007 $20,000 $22 100 {10.5) $77.000 @ Renovations Budget
OCT 2007 $10,000 515,600 {56.0) $62,300 Policies

BUDGET ACTUAL ¥ VARIANCE AVAILABLE BALAMNCE

NOV 2007 $10,000 $8,300 17.0 $54,000 iiprg irt':';a's
DEC 2007 £20,000 $12,300 8.5 541,700 Reporing
JAN 2008 $10,000 $5,250 47 5 38 450 Reguirements

TOTAL 80,000 70,300 12.1 $35 450

TAVZx | mEp

A joint effort by

=

(&) Sametime Conta...

B Feeds
5 Toolbox

=& Office (MMetwork) -
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Notes / Domino roadmaﬁ
Note: Current plans, information is subject to change Lotus !‘\IOteS & I’I,)omino
Beyond

Lotus Notes &
Domino 8.5

Lotus Notes & -
Domino 8.0.1

Lotus Notes & o
Domino 8.0

Q1 2008

2010

2009
2008

Today

[TITY software
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Goals for Notes / Domino 8.5

= Simplify Notes identity management and authentication

= Reduce storage costs

Improve 1/0 operations

Improve quality of service

= Modernise Domino web application development

“...the most important Domino version since 5”

Russ Holden
Lotus Domino Chief Architect and Distinguished Engineer

[TITY software
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Simplifving identify management

= FOr USers:

» Eliminate need to enter Notes password
» Simplify “forgotten password” and “lost ID file” recovery
» Eliminate need to manually keep multiple ID files consistent

=For IT:

» Greatly simplify Notes ID management: manage, update and
distribute ID's

» Allow Notes user and group information to be stored and managed in
non-Domino LDAP directories

[TITY software
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Lotus Domino 8.5 - central Notes ID vault

= Eliminates expensive error-prone manual operations

= Automates Lotus Notes ID file provisioning to Notes desktops

Lotus BNEIGES

Helpdesk Lotus Domino st D

Self-service password

change application

LOTUSPHEREZ = V[ SR (VR (1] IF2E08

[TITY software
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Domino 8.5 — oEtionaI imﬁrovements

= Management improvements to help lower operational costs

= Directory:

» Option to replace Domino Directory with LDAP directory

» Tools will be provided to migrate Domino person attributes into LDAP
» Active Directory will be first target followed by other leading directories
>

Domino directory continues to be supported as integrated directory — no mandate to
change

= Storage:

» Domino Attachment Object Store (DAOS)
» Provides efficient, file-system storage of large objects
» Automatically removes redundant storage of objects via efficient content comparison
» Results:
= Databases greatly reduced in size
= Substantial disk space savings
= /O bandwidth savings

[TITY software
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Domino Attachment and Object Store

Bigfile.xls

ile. Samantha.nsf
/ bodeast s Please note:
> ﬁfgf]i:;{l)s.sppt Mike.nsf This i1s NOT the
\ odtastmes same as the Single
Domino 6, 7, 8.0 Hugetieppt RIS Copy Object Store

Podcast.mp3 (SCOS)

/

== B higfile 1.xs

> /“] E:ﬂhuQEprES'F'F't
l @ Podcast.mp3

—
T~

Domino 8.5

=:COMES TO YOU2leke

[TITY software
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Domino 8.5 — confiﬁuration tuner

= Detect misconfigurations

» Mistaken settings
» Incorrectly published values

= Detect performance and security issues

» Recommend best practice performance settings like “Don’t overwrite free space”

= Reduce support costs

» Support can use DCT to provide initial assessment
» Administrators can perform self-assessment

[TITY software
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Modernisinﬂ Domino web aﬁﬁlications

= Updated HTTP server
= True cascading style sheet support
= Eclipse-based Domino Designer

= Tools in new Domino Designer to easily implement Ajax and Dojo
elements

[TITY software
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File  Edit ‘jew  History  Bookmarks  Tools  Help 3
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’ Getting Started LE', Latest Headlines |;| All%200ocuments |__| Discussion Database ... |__| AllContacks. xsp |_| guickTopics.xsp |_| IBM Lokus Remix
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By Category

Authors

E_Find Aauthors...
ANOnymous 22
Bluehird Bertley 16
Electric House 23
Finchley Green -
Poweer Ranger 18

Choose an author ...

Vigwe s Al most active

Tags

Q-Find Tags...

Tags for M. Running
wpages Nep dde designer
Wiewy gz cloud | list

1 -100f 29 Page 1 2 2

This is a quick entry
Created on FriDec 14 10:47:08 EST 2007

WER1 & Domino 8.9
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= Release focus on usability & reliability

Features:

» Show through calendars

» iCal subscriptions and interoperability

» Journal user interface update

» Return of optional Notes selection model

Simple and effective meeting workflow

Improved roaming user support

General availability of Notes 8.5 for Macintosh 10.5 (“Leopard”) and
Ubuntu Linux clients

[TITY software



File Edit View Create Actions Text Tools Window Help

Dpein

3 = Ata == Relationship Manager WorkBench 2«

I17- S ©@ % %+ - @ @& /) - [l colencor ] ((Semmen

' Renata Matthesen
on local

<|}_—| Mew - Participant Actions ~ Copy Into New -~ “‘.{E| Q ~ Maore Actions ~ Display - Display Options ~

= [Now showing: My Calendar, Lotusphare, Red Sox, Baltimore

Q Sametime Commun...

il

Day At-A-Glance

il

[ Today | June 13, 2008

<] June 12, 2008 - June 16, 2008 [»

] Feeds

il
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(E) Zeta cRM
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Views
5 Calendars
Add a Calendar

My Calendar|
[+] @ Lotusphere
Bl John Smith.
O
[F1@[RedSox |
]

Delegated Calendars

Group Calendars
Create Group Calenda

@ Motes Team

Follow Up -

@ Lotusphere: Open

Sales Board Summ...

(i) Activities

OE-00
am
o700
i Lambda Lift Review
[ 44 44 588 11 03
15 Quarte ||;:V|:unt|st | = cailchao
1 A1 A4 A4 Al —_ 4
000 |l®1 Group Meeting ™ Quarterly review
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B Plemre Dumont
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[ Proposal meeting | | 41 44 345 92 1
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= To Do List

[ Discovery and gualific..

[[] Review requirements
[[] Product management
L] Competitor infa

= Related Mail & Meetings
@] Re: Alpha Mountain...

= References & MNotes
--_ii[r,'l Opportunity analysis
(& Proposals
& Account management
[&)] Pricing and Contracts

Implementation and S..
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& Mail - Inbox - IBM Lotus Notes

File Edit Wiew Create Actions Tools Window Help

m L Getting Started

(2, Lukas Geiger - Mail x

=10 x|

-2 @ % % % B A e B e oy [ BY [ [& | | Search |
Lukas Geiger Bl ¥] New - ‘=1 Reply - <& Reply to All - (2 Forward - [ - [ - T More - @2 O - = Show ~ || @
on Local == =] 1Sender i Subject Date Size @ & (&)
i Inbox (16) | Pierre Dumont Fw: @1 Plans and Progress - Aggregated Plans 12/11/2005 09:31 AM 4K O =]
[] Drafts i Dennis Michaels Congratulations team! 01/09/2006 05:44 PM 1K @ K
=7
; ?Tt . B Gardner Raynes Refinancing 12/M17/2005 09:24 AM 1K @ £
ollow
. & |5 Dan Misawa Re: Q1 Plans and Progress - Plans for Dan's Team 01/09/2006 02:15 PM 4K ©
=4 All Documents
‘& Junk w Frank Adams Growing Market Share 01/09/2006 05:23 PM 1K ©
TE_T|‘ Trazh | Frank Adams Mortage Promotions 12M7/2005 08:57 AM 1K ©
‘% Chat History w |12 Thom Frankel New Opportunity 01/09/2006 05:04 PM 1K @
T Views |t Minh Li Success of ZetaBank Germany 01/09/2006 04:54 PM 1K @
. « Jasmine Haj Updated Rates 01/09/2006 04:23 PM 14K @ &
Folders
_ = Peter Brown Win Report: Johnson & Ballard 01/09/2006 04:13 PM 1K @
Gy Archive 5 Thom Frankel Re: "Meet ZetaBank" campaign 01/09/2006 03:07 PM__ 60K O &
- Tools ] Simone Dray "Meet ZetaBank" campaign 01/09/2006 01:46 PM 55K @ &
Other Mail - = Thom Frankel Invitation: Weekly staff meeting (Jan 24 04:00 PM  01/09/2006 10:54 AM 2K O —
ESTin Room 511)
= Pierre Dumont Extension on Low Rate Offer 12/17/2005 04:36 PM 1K @
= Minh Li Fw: Re: Updated Account Information 12M17/2005 11:13 AM 4K @ ;|
I
Re: "Meet ZetaBank™ campaign [
Thom Frankel to: Minh Li 01/09/2006 03:07 PM
Co: Lukas Geiger, Simone Dray .
Show Details
Yes, it looks wonderful, Simone. In addition to the vertical version, are you planning to make any other market-driven =
differences? For example, in Ireland, | think our focus will be corporate rather than consumer customers. >

T documents selected

- =
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We asked our customers ...

= What Is your greatest challenge (or challenges) pertaining
to e-mail?

= Several variations on the same answer:

» Too much e-mail
» Storage requirements

» Managing the size and content

= |n other words, the sheer VOLUME

[TITY software

Source: limited customer survey, January 2008
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hat? How can | be over mv mail quota again?

= Well, here’s your answer...

[TITY software
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Too much e—mailI too man¥ file attachments

= Hands up if you think ARCHIVING is the answer to
this problem

[TITY software
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Collaboration reﬁuirements

= Organisations need to innovate and share knowledge
In order to progress

The new generation have new ways of working

» Organisations must fit in with their ways
» ...not force them to work the old way

Collaboration outside the enterprise is essential to do
business

» The expectations of working smarter are rising

» Where this is not available, the fall-back method is inefficient

Collaboration is a part of your business processes
» It should integrate quickly, efficiently and openly

Collaboration should be natural for your teams
» Built into the tools they use every day

[TITY software
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Document sharing...
In the context of how people work every da
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= hy Sametime is good for
Lize 0
_,.-J -SEr group . icrosoft-centric customers.ppi]

' 1P customer day attendees.ods @ _IJ. Blackberry

ietime industry play -
anking, pdf

# Efj Ind
El i Librar

i quickr4

Why Sametime is good for Microsoft-centric custom

on quickr e File name:

Files

Windows Explorer

Edit View Insert Format Tools Slide Show

atus Tt # CheckIn & CI

Microsoft Office

[TITY software



Document sharing...

= & Attachments - IBM Lotus Quickr Connectors
@ Quickr -

- What do you want to do with the attachments?
FE

) Contacts Save to:
i) Discussion Please select a library location,

=] Events
=] Home
=] Index
) Library
_| Presentations
t 10 things about Corporate Hospitality . p ¥ Advanced
@J Blackberry deployment, xls
- Dogear script.doc
Eﬂ Exchange roadmap.ppt File Name I Title
Eﬂ Lotus Business Mileage Log. 123 Blackberry and Lotus .ppt Blackberry and Lotus .ppt
B8 LotusQuickr Fest 16 and 17 Oct.xls [J Q1 2007.xs Q1 2007.xls
&) Notes 8 business value of demonstratec Notes 8 top ten. pdf Mates 8 top ten.pdf
.:-‘E._"Z' Motes 8 demo script.odt
.;":t_"i' Motes 8 - what you need.odt
- Novell Groupwise survey.doc
; :'_Z' Sales figures.ods

Change Location

Send Sthachments Save and Send Links

Select attachments to save as links.

-

B wrong.mp3 Change Settings
+- =) F‘rl:n_lect -:I-:n:uments

Lotus Notes LOTUSPHER

[TITY software




Kev points for line-of-business

= Quickr is quick to deploy and can grow
» Should not be any delay in getting up and running

= Quickr is self-service and customisable by Quickr
place manager
» No IT bottle-neck for getting projects moving
» Provide capabilities without asking the developers
» Align custom capabilities to business processes

= Securely collaborate with the extended
enterprise

» Allow partners / supplier / customers to join in with the
collaborative business process

» More effective than the old common denominator (e-
mail)

[TITY software
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Lotus. Quickr.

standard edition

[ content |
Ilbrarles
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Imﬁrovements to guickr ... version 8.1

= Look and feel

Navigation

Ease-of-use

File type indicators

Microsoft Outlook support for Connectors

» If you're that way inclined

Improved version control with rollback capabilities

[TITY software
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File Edit View History Bookmarks Tools Help o
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Drag files and folders from vour
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My Places
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Library

Ipload your content here to share with the entire team!
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= Show Folder Navigator
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Introducing

Quickr.Content Integrator

o
-

.."-'ﬁ-r’
~" Microsoft Outlook
public folders

Microsoft
SharePoint
sites

Lotus. Quickr.

Lotus Domino
Team Rooms

Lotus Domino
Document Manager
libraries

[TITY software
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IBM Lotus Sametime

Real-time collaboration and
Unified Communications




The virtual workﬁlace IS here alreadx...

Lotus. EMITEIC © Copyright Nemertes Research Inc., 2006. All rights reserved.

58%b6 of IT executives considers their
company to be a virtual workplace

More than 75%6 of them report using real-
time communications technologies today

90%0 of employees work in locations other
than headquarters

Between 60%06 and 7026 of employees
work In different locations from their
bosses

The number of virtual workers has
Increased by a massive 80026 over the
past five years
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Gartner estimates...

IM [Instant messaging] can
reduce long distance calls by
30%, reduce e-mall usage by
40% and lead to a 15%
reduction in voicemail usage.

[TITY software
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= |t can reduce volume of e-mall

= |t can reduce cost of travel and education

= |t can reduce communication costs

= Allows you to respond to business issues more quickly
and efficiently

= Creates a better-connected enterprise

» Access to colleagues in disparate locations
» Access to subject matter experts

= Adds value to existing applications

[TITY software
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real-time Cca ) (J olh
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National / global organisations... national / global commerce

Challenges in travel
Demand to react to business problems quicker than the competition

» Immediate access to subject matter experts and in-demand contacts

Collaboration — business processes — beyond the firewall

Those who can will gain the competitive advantage

13:40 Belgrade
13:40 Luxembourg Le
13:45 Porto
13:50 Zurich
14:00 Parls cdG
14:05 Frankfurt
14:40 Prague
15:05 Co

15:3% Madrid  °  IB3179  Cancelled

L .----; now 13:32 ——

[TITY software



———
— S—
- (S
— — ———
L] W —
S — W —
—— ()

Inteﬂrated real-time collaboration and Eresence

= Context-sensitive options

= Embed into business applications

Document Properties Alert Me When Available
Alert Me When...

Cut
Remove &lerks

Copy

Copy as Document Link

Copy Selected as Table

Paste Cirl+v

-
Briefing Agenda

E Darren Adams UK IBM

Show Chat History...

Briefing owner: Refresh Person Info

Agenda for:

UK Lotus User Group Add to Sametime Contact List...

Open
== View Business Card

Date of briefing: Edit Cirl+E

Status of date:

Additional editors:

[TITY software

" Provisional ' Confirmed

E Darren AdamsUKTEM
Sue J Morris UK IEM
& Tim ClarkUK/IEM

Forward...
Cirl+P

e Bookmark. ..

Add Sender to Contacts...
Copy Into Mew

Quick Flag
Mowve to Folder...
Block Mail from Sender...

add b Ackivibies
Shiow, Related Activities

Privacy Lists...
Chat...
Imstant Meeting,. ..

=l
Video Call
Voice Chat

View Collaboration History

Find Related Activities
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IBM Lotus Sametime

= #1 in the corporate business space

= QOver 20 million users

= Mature, resilient, secure and scalable
= Integrates with business applications

= Not just Domino applications... web, mobile

= [ntegrated into other vendors’ solutions
» (e.g. Microsoft Office / Outlook)

= Presence awareness
= Instant messaging
= Web conferencing

= Access to public networks — the extended enterprise

...and much more

[TITY software
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A Unified Communications & Collaboration platform

BUSINESS PARTNER DELIVERED
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The IBM Lotus Sametime Famil¥

Sametime
Advam__:ed

Sametime
"“Unified Tolephony”

[TITY software
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New capabilities to adapt to new collaboration models

Voice over IP

Video
»y
-".‘““-l."-’-"’* h B Telephony
Presence -/ ”'E@J ~integration
awareness 7|\ Y
Instant E
messaging Plug-_lns for
business
applications
Web (.; ‘/'--
conferencing @
Persistent
dialogues Instant pollin _
J > 2 Community
Interaction

[TITY software
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Broad eco—sxstem — deliverinﬁ more value and choice

e Market! ) atch

BlackBerry

m
| t
GromSystems Alca tE| L ucenb

G GSXIE NS @mﬂﬁw
S— &

D/ISION
fq | ]“ _
instant : :
S NGDP S FTLIERK _
~ LI L EFRS <o

0 newsgator

GEMINI’SYSTEMS

p—

5, Tlon Sefware

CONNECTRIA

' FaceTimer ]

[TITY software




':E IBM Lotus Sametime Connect - tl... E]@

File Edit W

Marketing Team (10/11)
&% B Monifa Shani
£} =@ Sam Curman
@ George Bandini
i © Kelly Hardart

@ Jasmine Haj
E¥ @ Heather Reeds
3 E Mike Morrison
B Kristin MacGyver
£® = Amadou Alain
s Team (12/15)
3 Larry Moriarty
@ Paula Starky
£ @ Thom Frankel

imary Contacts

[TITY software

EB chica go office

2 Kelly Hardart

Please join me...

Invited Participantse (1)
2 Heather Reeds

Text-to-zpeech Voice mail

Jjum]]
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Rich aggregated presence
Incoming call management
Softphone

Connect multiple vendor PBXs

) %

3C0M Alcatel-Lucent

AVAYA Cisco

NORTEL SIEMENS

Forward %) Join =
617-555-2004
617-555-0016
617-555-1482
Computer
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Caﬁabilities of Lotus Sametime Advanced

= Persistent chat

» Keep a continuous chat discussion running on a specific topic with a
related community of people - as new users join, they see the chat history

= Broadcast tools

» Create interest or team-based “broadcast communities” of people.

» Send chats, polls, announcements, or “skill tap” questions to all members
of the community at once.

I!_-!Ll = Instant share

» Instantly start sharing your screen with one or more contacts

= | ocation services

» Location server — store locations and make them available to others

» Location-based plug-ins (e.g., Nearby Buddies)

[TITY software



®4; Quickr campaign [started: 2:23:44 PM]
Eile Edit ¥Yiew Tools Help

T t= ArA FEr
X | Type to find name

BIBE B @
& ukisa | Participants (2) © Darren Adams

S 7-372153 [ 44-1784-445153 [ Camberley, Surrey, GB / 2:33 PM
Cuwner: Darren Adams I am available @ Camberley
= Andy J Porter

1 Darren Adams

5 Additional transcript available - Tue, 27 Nov 2007 05:00:00 GMT

=

=4
| rneas - e
Lnes-Let il T

Darren Adams  Good afternoon

Andy 1 Porter Hi Darren. Good Afternoon,

Darren Adams  Matt should be joining us in a few minutes.
Andy 1 Porter Excellent,

Darren Adams  Of course, we can discuss things as he can pick up the thread when
he joins |ater,

Andy 1 Porter I hawe been getting a great response from my customers when I
shiow them Lotus Quickr, They particularly like the self service aspect.,

BZlaTahalb s ug@=|eom

Darren Adams joined the chat.

[TITY software




GIBH Lotus Sametime Connect - ds

Eile Edit Wew Tools Help

"\:3% I_-:‘E to find nam
.:[j o -j:_;g - All - | 2z Camberley
Q=B B & - T

() Contacts

-L-}} Broadcast Suite
N-lde P w-E-

(4 |'.-:5 to find name
darren.adams@uk.ibrm, com

-;;F’I Domino Development

-;;F’I- ISSL WhW Quickr Public Broadcast
c:;?- Motes 3

c:;?- Sametime Demos

»f-_**]- Chat Rooms

E -j-} - %I_.:E::-':":_'".:"--

Bl = Chat Rooms
El_:-' Products
b Quidr campaign | 0 unread | 0 active
Bl Projects
: UKISA | 0 unread | 0 active

w7 Primary Contacts

Connected

[TITY software

@ Chat Room Activity Alerts

Select a chat room to set individual alerts:

|_Enabled | Chat Room

[ UKISA
Quickr campaign

— Alerts for chat room: Quickr campaign

¥ alert me when the following number of people are active in the chat room:
|2— people
¥ alert me when I have not read the following number of lines in the chat room:
10 lines

[T alert me when the following keywords are entered in the chat room:

Kewwaords; |
I~ Play a sound: |C:'—P|'c-|;||'an1 Files\IBMLotus\Sametime Connect Erowse,.. |

Mote: Edit the appearance and behavior of alerts in the Motification preferences.

Apply | Gpply o &l Enabled Chat Rooms | Restore Defaults

Cancel
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Sametime Web Messenﬁer ‘Iater In 2008 *I

* Product plans and ship dates

& darren.adams{@uk.ibm.com

Y are subject to change
i I © Matthewne H|

© Matthew Newton  Dynamic web browser-based

LN Senior Technical Sales Spedialist - Lotus Software
44-161-9265326 [ 7485326 I'
I am Avai C I e nt

MHe Good evening Matt
Me i

Matthew Newt Hello there,
MHe Just getting some screenshots

Matthew Mewton is typing...




3 http:/ fsametimeweb.watsonibm.com:9080 - ™
/" sametime Web Messenger - Windows Internet
€ | http:/fsametimeweb.watson.ibm.com: 9080 /SametimeWebAppfframeless.h *

8 darren.adams@uk.ibm.com EEESEN B
|

' Contacts T Matthew Ne u"]

Matthew Mewton
Senior Technical Sales Specialist - Lotus Softw

44-161-9265326 / 7485326
User is offline »

Matthew Mev [de] Hzallo Darren. Sind Sie dort? 11:22:09 PM
Me is speaking: | English |

Matthew Mewton is speaking: [ German |

¥ Translate Incoming Message
M Translate Cutgoing Message

W Preview Translation

| Done

[TITY software
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Thank You
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