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Agenda

Web 2.0 ......... oh no not again!
Technology Deployment
The end of Alt+Tab?
“Socialist Networking”

.... for the good of the many



Web 2.0 Reality not Hype

“Rhodin has assembled the complete set of what we would now call 
enterprise 2.0 software – tools to tap in the combined heat and 
energy surrounding social networking, unified communications, 
collaboration and SOA. All the buzzwords a CEO or CIO could wish 
for” 

Ovum

If Lotus can tap into the web 2.0 zeitgeist and harness the present 
wave of collaboration tools visible on the internet in a way that can be 
rolled out to corporate customers then it will be the undisputed leader 
of the next wave of corporate technology.

UK, Information World Review, 25.01.08, IBM/Lotus struts its stuff



A Quick Primer – 

Tecnology
Semantic Tagging
PHP
REST
AJAX
RSS
Atom
XML
Flex
Microformats

The Web Today
Publishing
Rating
Sharing
Consuming
Opinion

Mass Collaboration

Tim O'Reilly – Principles of Web 2.0
http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html

It's what we do

A set of Principles, Technology, 
or the way the Web is ?



Ah but that's the Web ............ it's not real  !!

Part 1:  It's about the technology
(well sort of)

Web 2.0 Goes to Work
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Within your organization - Improve efficiency and productivity of your staff 
Provide a single access point to all the data an employee needs to do their job.
Keep teams and employees connected with instant messaging and presence awareness capabilities 
Allows individuals and teams to work on documents using enhanced document management capabilities 
that integrate with the tools you already use

With your customers
Increase customer loyalty 
and cross-sell revenue 

With your partners
Build partner relationships
through integration with 
your business processes 

Content

People

Applications

Processes

Provide access to information 
and applications that 
personalized for each partner 
to help you and your partner 
be more productive

Provides information about 
your company to your 
customers
Easy to deploy your web site 
and easy for your staff to keep 
up to date

Aggregation, Integration & Personalisation



Today, many people work like this...



Dynamic Working Environments Bring Resources to the User
Focusing their attention on the task at hand
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Connections

HTML/PHP

Documents

Feeds

Google Gadgets

Remote Portlets

REST Services

Clients

WebSphere Portal V6.1

role-based

composite applications

in context

process-
driven

IBM WebSphere Portal

OpennessCritical enabler:

– Standards based access to integration and innovation

Web

Produce and Consume

Portlets

Services

Web Content Mgmt

Web Services

Mobile Devices

Expeditor

REST



Web 2.0 support

REST Services open up portal for mashup applications – services for server persistence, 
portlet settings and user profile access to simplify Web 2.0 application development

AJAX Portlet Programming Model Extensions based on Dojo + IBM Extensions

Client Side Aggregation and Customization using REST Services for better UX and 
improved performance

AJAX Client Side Feed Consumption to enable highly efficient integration of information 
through feeds (Atom and RSS)

Semantic Tags to allow smart markup to enable value add by portal, e.g. dynamic menus

Client Side C2A/Property Broker and Drag & Drop based on Semantic Tags integrated 
with server side property broker and C2A support to enable cross-portlet interaction locally 
in the browser as well as with server side code

Sample AJAX Portlets with source exploiting the new capabilities to demonstrate and 
give samples are providing a jumpstart for you.



Web 2.0 Portal Vision - Open Architecture
Client Side Aggregation and Open REST Services

Portal 
Pages

Portlet 
Settings

Portal Navigation Tree 
Access Control and Personalization

Navigation 
REST Service (Atom)

Page
REST Service 

Portlet Settings
REST Service 

Portlet Access 
REST Service

Theme
Client Side Aggregation

Enabled Theme

User
Profiles

User Profiles
REST /Web Service 

Portlets

Portal
REST Services 

Content
REST Services

Content,
Documents

Composites

Customer /Customer /
Third PartyThird Party

ApplicationsApplications

Client and Server Client and Server 
Side aggregationSide aggregation
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What is Lotus Forms?

Lotus Forms Designer
An Eclipse-based, drag-
and-drop forms editor.

Lotus Forms Webform Server
A Web 2.0 client for inside or outside 

the corporate firewall

Lotus Forms Viewer
A rich client for mobile or 

disconnected users

Lotus Forms Services Platform
A framework for integrating forms with 

business applications

Lotus Forms API
Allows your Web application 
to manipulate Lotus Forms

FileNet
P8

Content
Manager

DB2

Websphere
Process
ServerLotus Forms 

Services Platform

Websphere Application
Server

Websphere Portal

Lotus Forms is a complete Web 2.0 Forms 
solution.
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Why Lotus Forms?

 Helps develop new applications quickly and easily
 Facilitates business-to-business commerce using industry 

standard data formats
 Eases regulatory compliance by creating complete, auditable 

transaction records

 Simplifies forms for users, saving time and effort
 Uses portal and forms technology to provide a single 

point of contact for customers and partners

 A forms-based human interface for business process 
automation and SOA

 Deploys without the expense of client software 
 Works with IBM’s industry-leading BPM technology 
 Captures complete and accurate data at the source

Agility

Customer 
Service

Efficiency



Lotus Mashups provides the simplest and fastest way to assemble enterprise 
and Internet content into new web applications, unleashing productivity and 
supporting new insights.

Remix Content, Unleash Productivity

Lotus Mashups includes:
A graphical, browser-based tool that 

supports easy, on-the-glass assembly of new 
applications by web-savvy business users.

A Mashup catalog which supports sharing 
and discovery of mashup components, with 
built-in community features like ratings, 
tagging, commenting.

A very lightweight Mashup Server, which 
can be hosted on a variety of platforms for 
added governance and IT control.

A rich set of out-of-the-box, business-ready 
widgets.

Introducing Lotus Mashups

Create

Assemble

Use

        Share + 
        Discover

Speed Flexibility

Reuse

Insight
Innovation

 Product release dates and/or capabilities referenced in these materials may change at any time at IBM’s sole discretion based on market 
opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way.



Faster, Cheaper Delivery of Applications

Save time and money through reuse and lightweight integration techniques
Sharing and discovery of internal content and data a key enabler

Increase productivity
Lower skill sets needed to assemble new applications
Leverage the palette of widgets and APIs from across the web

Google Gadgets programmableweb.com

IBM Catalog/Mashup Hub

New mashup



Unlocking valuable 
business data + 
supporting knowledge 
worker assembly opens 
up new business 
opportunities

Support ad-hoc business 
requirements
“Widgetize” data or 
services for use by 
customers + partners
– Target niche markets
– Expand ecosystem
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Number of applications

Long-term, 
strategic 
applications 
built by IT.

Unmet Demand: Simple 
applications that solve 
day-to-day problems.  
IT Backlog: ROI typically 
not achievable with 
traditional IT structure.

Support Innovation and New Business Opportunities



It won't change the way people work

Part 2:  It's about Mass Collaboration

Web 2.0 Goes to Work

(..Oh yes it will !!)



The Facebook Natives



PROFILES

COMMUNITIES

DOGEAR

ACTIVITIES

BLOGS

HOMEPAGE

- R2Lotus Connections 



Communities

Blogs

Dogear

Activities

Profiles

CONNECTIONS 2 FOCUS AREAS

Attention Management Personalization

Discussion 

Unified Bookmarklet 

Personal Organization Customization 

External Blogs

Homepage Aggregation

Customization

App Integration Membership Management 

Social Networking Social Tagging

Flexible Types 

Cross-Service Search Notifications MetricsRatings

Related Blogs Popular Entries

Popularity Count Share & Notify 



It’s About People



Profiles – The Key to Social Networking



…….. People with Verifiable Skills

Knowledge

Skills



What They Have Found – Which Might Help You



Their Thoughts and Guidance



Building Focussed Communities

Knowledge

Skills



From Individuals to Communities



Using the People, Skills & Knowledge to Get Work Done

Knowledge

Skills



From People, Ideas & Knowledge to Activity



Activities R2



Knowledge

Skills

Lotus Connections – Social Networking for Business



CONNECTIONS FOLLOWS YOU

Improve the ability to use and 
customize the Lotus Connections 
business card in other applications

Allow Communities to leverage Lotus 
Sametime Advanced for real time 
collaboration

Lotus Quickr integrated into 
Communities and Activities

Microsoft Outlook integration

Integration with other applications

Product futures are directional in nature and does not imply any 
product plan commitment on the part of IBM.  Plans are subject to 
change at any time without notice.



LOOKING AHEAD

Directory Integration

Social Network AnalysisReputation Building 

Extensions

Expertise Location

Lightweight Business Processes

Visualization

Data Mining

Skills Development

Community Health

Web2.0 Security Subscriptions & Alerts

Recommendations

3rd Party Sources

Business to Business

Personalization

Research Areas for 2008 and Beyond 

Ongoing Development Areas



ENTERPRISE 2.0

A de-formalization of the workplace

which harvests collective intelligence & 
the wisdom of crowds

by encouraging adoption through 
personal value,

connecting people to ideas, 
communities, work, and other people, 
across physical and organizational 
boundaries 

and uncovering tacit knowledge, 
attitudes, and actions.


