Jim McVea — immcvea@us.ibm.com

IBM Support Assistant 5 — Beta




Mission / problem solved

Accessing / installing / startup
— EAR
— Embedded runtime

Key features
— Case management
— File Actions
— Problem Determination Tools
» Types of tools
» Tool catalog
» Reports view

Feedback
— Forum
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Diagnosing problems
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IBM Support Assistant —
One-stop toolbox
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= What is IBM Support Assistant 5?
— Application targeted toward users responsible for diagnostics and root cause analysis

— A long-range strategy to produce a collaborative problem determination platform
— A convergence and next generation of several tools

» Benefit Focus areas
— Cost avoidance through reduction in time to resolution and PMR avoidance

— Saves time installing/updating client software: click “refresh” to get the latest version

— Saves time, ensures completeness and consistency when trudging through large
volumes of diagnostic data to find that “needle in a haystack”

— Saves desktop resources by off-loading heavyweight tools to shared servers

— Saves time communicating with customers and collaborating between Support
Engineers
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IBM Support Assistant Overview

(1SA 4.1 b (1SA5 )
Workbench

 Private Cloud

» Server-based model
* Single-user - Install once

* Individually installed » Shared by many team members via browser
on desktop

* Web 2.0 browser interface
» Eclipse-based client -« Remote execution of PD tools

» Off-load analysis processing

» Collaboration on PD Tech Preview
» Case Management 5 ; D19C 2011
i eta
.| Il M
nsta athn anager ~May 2012
\_ ) * All-in-one deployment

Beta 2
— October 2012

* EAR deployment
\__* Single-user option
Available at www.ibm.com/software/support/isa
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ISA 5 Beta — Install / Deploy

IBM Installation Manager optional
EAR:
» Managed install, uninstall and « Deploy into existing
update Application Server
. . « Tools deployed as JEE
Selective install of tools web modules
* All-in-one solution — includes :
lightweight runtime
IBM Support

Assistant
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Case Management

E IBM Support Assistant

Case Management

oo

Got Feedback?

| Help | FAQ

:l Search Reset

0 KB
2376 KB

| Add | | Delete | 3o |Filter cases
ase D | Su a
1 Def ase
Case ID:  [New) E‘L;
S y: | Customers of the Plants by WebSphere app report timeout}l Sav
=
Description: (

The timeouts are occurring when adding items to
shopping carts.

Need to generate java snapshots and analyze the
application threads.

= | o

log
zip

102511 13:17:37
10/2011 21:41:31

Build ID: 5.0.0.X_M20111020-0858

© 2011 IEM Corp. All rights reserved | Terms of use
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Case Management — getting started

E IBM Support Assistant

Got Feedback? | Help T=&=

Cases P e .{ Enter a Case ID or any text to search for a case.
[0001] Core file

Files [0002] Config issue

[DD04] Heap issue

Search Reset
[0005] Empty case 1 ST SRETEY | Srnee)

me— [0008] Empty case 2 Size | Type Modified (EDT)
2 [0007] Multiple files

[0008] Trash case
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File Management

E " IBM Support Assistant

Cases b | [[0000] Example Case R4 Scan this Case | [& ¥ | [Glohal Filter—D'FF|v]

Files | B Tools ” |]Ij Reports || Overview || &E Symptoms ”il Global Knowledge Base Matches ” Data Collector |

Got Feedback? | Help

10

[ E Tree View |'][F:I CASE:0000/* ] |Search File Content Q|
|| Add files... Or drag files i .
= s bl Name Filter [$p | Filter Reset
T E MName E Symptoms Knowledge Ba First Timestam| Last Timestam Size Type Modified (ECT)
=] C3 o000 Qéh [Coimages 4 KB directory 10312 01:12:55 PM
[ images o pdtools 0 Bytes directory 104312 01:49:45 PM
[0 pdtools heapdump.phd 1 10 20 MB jwmHeapDump  10/3M2 03:19:22 AN

javacore txt

native_stderr.log
READMKE. html

SystemOut.log

0z2 03221

0 ] 393047000 222947000 2 MB jvmlavacore.w 10/3M12 03:19:22 AN
0 0 08/20012
09:.45:02:000
0 0
12 a0 08/08M10

13:54:52:50(

© 2012 IBM Corporation



File Management — adding files

L?: IBM Support Assistant

Got Feedback? | Help | FAQ

Cases b |[0002] Customers of the Plants by WebSphere app report timeoui‘ - |

Files H 81 Tools “ Data Collectar__

M

(_ . »| |, » Computer » Primary (C:) » tmp » isaSdemo v . Search isa5demo P

........ .
| Ordr
Add files... | Fles im

Navigator Organize v New folder = ~ ®
e . Dropbox *  Name : Date modified Type si
= ks n " R nt Pla - -

Clicking "Add files... A e @ cfa?,jar 10/7/2011510PM  Executable Jar File
opens a file browser to - 7 [ heapdump.20090811.171801.1300.0003,phd  10/7/2011 4:58 PM  PHD File
allow you to upload () Libraries .
files to ISA. B || javacore-sample.bet 10/7/2011 5:08 PM  Text Document

o || native_stderlog 10/7/2011 5:06 PM  Text Document

USsIC
If the browser supports _ = || ToolBoxtargz 10/20/201111:45 ... GZ File
HTMLS drag and drop, (=] Pictures
you can simply drag B Videos
files onto the
application.
- Computer
&, Primary (C)
w Backup (D:) ~ 4 3
File name: native_stderm.log b IMHB '-]
| O% lv_' | Cancel
4 n 13
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File Actions

F:] IBM Support Assistant Got Feedback? | Help

Cases b |[UCIOC|] Example Caze |v | Scan this Case [ﬁ - ] [Grubal Filter - Off |v]

Files | B Tools ” lie reports ” Overview H &8 symptoms ||ﬁ Global Knowledge Base Matches ” Data Collector |

[ i Tree View | v][{j CASE:0000/* ] |Searu:h File Content Q.]
Add files... Or drag files inte : ) ]
sy Mame Filter | 5 EY Download Shift+o |Eilker Reset
e | Name 5 Compress First Tme:staml Last Tme:staml Size ‘ Type Modified (EDT) ‘
- B Unpack Shift+U ) o
= 3 0000 Qé‘a ! [CJimages IEI | 4 KB directory 10632 01:12:58 PM
R F
5 images [ pétosls Ename His 0 Bytes directory 10/3/12 D1:49:45 PH
i ﬁ Send to Trash
[ pdtools heapdump.phd 20 MB jwmHeapDump 104312 03:19:22 AW
I .
Probl Anal 3
jawacore. txt  Froblem ana — 1 I Z2NMB jvmlavacore.w 1003112 03:15:22 AN
ng Transfer ¥ | 222547000 Z2:25:47:000 : :
. Wiew k| O8zoM2 0az1n2 "
native_stderr.log DOAS0Z000  10:47-35:000 387 KB logfile.was.ser 10312 03:19:22 AM
o 14 KB html 10032 03:19:22 AM
0s/08M0 0s/08010 .
50 13EASIE00 140300812 65 KB logfile. was.ser 10/3M12 03:19:22 AN
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ISA 5 Beta - Tools

4 Report-generator \ 4 Interactive web- \ Client-side tools M
tool support based tool support Applet
«Java WebStart
Inp
data
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File Actions — Launch tools

14

Lij IBM Support Assistant

Cases |[0009] Customers of the Plants by WebSphere app report timeaml - |

Files H 54 Tools || uﬂ Reports || Data Collector |

Got Feedback?

Help

Add files...

Ordrag files inte
browser to add
Mawvigator

=] 3 0009 o
[=] 3 2012-06-01
3 config_files
(=] [ 2012-06-06

[ javacores

Name Filter |:{=,€>

| Search Reset

Name

Size

Jjﬂamtﬁ:&mnbbd

% Download
ﬁ Compress
E Unpack

Shift+D

Shift+U

'E' Rename File
ﬂ Send to Trash

1456 KB

Ti8M2 08:45:28 PM

Problem

g Transfer
&5 view

= = =

Memory Analyzer [Report]
Memory Analyzer Web Edition [Web]

Thread and Monitor Dump Analyzer (TMDA) [Report]
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Tooling Platform — Tools View

Z] Files 51 Tools

B | Filter Reset

| Sort By: | Tag: |All Tags

rr Garbage Collection and Memory
Visualizer (GCMV) [Desktop]

rln Garbage Collection and Memory
Vigualizer (GCMV) [Report]

T Health Center

T Memory Analyzer [Desktop]
T Memory Analyzer [Report]
T Memory Analyzer Web Edition [Web]

rr Pattern Modeling and Analysis Tool
(PMAT)

T Portal Log Analyzer
T profile Port Checker

r Thread and Monitor Dump Analyzer
(TMDA) [Desktop]

T Thread and Monitor Dump Analyzer
(TMDA) [Report]

r WebSphere Application Server
Configuration Visualizer

Tools Tab
» Catalog of available tools
» Learn about and discover tools

lln Reports Data Collector

v I
¥ o
v I
v I
¥ o
SE
% ln

% In
% I

S
%
% In

Q

Thread and Monitor Dump Analyzer (TMDA) [ Report]

2 Launch @TOO' HE"!

»

Description

IBM Thread and Monitor Dump Analyzer for Java (TMDA)

TMDA compares each thread dump and monitor dump and automatically detects hangs, resource contention, Java monitor
ownership directional graph structure, and deadlocks.

This tool is provided in two versions:

m

® as a report generating version that reads javacore files and generates HTML reports.
#® 3z an interactive GUI version running on the desktop

Mare...

Version
4.2.3

Tags X
(i;Report Generator Tool | “$As-is | Problem area: Java

Restrictions

- Hint
dump or javacore files

History/Status

.art Time Input Files Additional Input Parameters | Report Details
312 19:26:15 loptSAS/isa/cases/0001/javacore. bt View report

* Description

« Version, Type, Restrictions
* Launch
* Tool Help
» Execution History

15
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Tooling Platform — Reports View

The Reports Tab provides a single view into all reports generated by

1) Full list of reports
2) Filter and sort to easily locate reports

3) View reports directly in IBM Support Assistant
4) Relaunch tools and navigate directly to the report's input and output

EE] Files (E1 Tools | i Reports Data Collector

(2]}:9 | Eilter Reset

| SortBy: |3, |

= Garbage Collection and Memory
= Visualizer (GCMV) [Report]

@ative_std errlog

® Pattern Modeling and Analysis Tool
(PMAT)

native_stderr.log

@ Pattern Modeling and Analysis Tool
(PMAT)

native_stderrlog

- Garbage Collection and Memory
Visualizer (GCMV) [Report]

native_stderrlog

@ WebSphere Application Server
Configuration Visualizer

was7cfg.jar

@ Memory Analyzer [Report]

heapdump.phd

Thread and Monitor Dump Analyzer
(TMDA) [Report]
javacore. td

429/12 19:51:19

412612 19:50:58

42812 19:45:09

47812 19:43:34

42912 19:42:57

42812 19:42:1

412812 19:26:15

tools within a case

WebSphere Application Server Configuration Visualizer
0 a & &

wst26Nodedl

1
1
1
1
i serverl
1
1

ccccccccc

Show all detail for browser search

»

m
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Web-based Tool Support

Tool processing runs on the server and the rich, interactive Ul runs in
the browser

", IBM Support Assistant

Edit Window Help
[& Inspector 2 =08
A als) I\ 1720\
= miial Cl -
- Details
Size: 402.5 KB Classes: 454 Objects: 4.8k Class Loader: 4 Web
+ Biggest Objects by Retained Size Ed Itlon
(b) 50.2 KB
. 97 KB =
Selale Attributes| » # (@)
() 35.8KE
Type MName Value
. {a) class javalang.System @ OxZaaaafdeda...
. (b} sun.misc.launcherffppClassloader @...
. (c) class java.nio.charset.Charset @ 0xZaa...
|:| {d) Remainder
(d) 219.6 KB
Total: 402.5 KB
B Navigation History 23 =8
i OverviewPane
default_report org.eclipse.mat.api:suspects
1 Il 3
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Desktop Tool Support

Client tools can be launched directly from the browser in
IBM Support Assistant through Java WebStart

[ IBM Thread and Moniter Dump Analyzer for Java

() 18M Monitoring and Diagnostic Tools for Java - Memory Anclyzer

Lxxslseasn fal=aoale i

& ) Y e - ] Floatadle . [Ewspector 28 % -08 s ha 23] =T
. Garbage Collection and Pt N TR

Thread Dump List BE ) natmersChunk

M V' I 1 '8 com.mdidiag.engine i Overview 73 | B default report
Name | Timestamp | Runnablefotal T... | Free/Allocated He... | AF(SCNGC Counter | Monitor e m O ry IS u a IZe r cass comamdidiag.engine AndlyzeitChu.. || ST

@yjov ang Object

« Health Center e

10126445608 (retained size)  Biggest Objects by Retained Size

‘_ . Memory Analyzer =

Thread and Monitor Dump | = ™
Number of Threads : 53 | Percentage Analyzer
2 4(%)

8 15 (%) r
(I 1BM Monitoring and Diagnostic Tools for Java™ - Garbage Collection and Memory Visualizer =
File Edit VGC VGCheap VGCpause View Help

Size: 256 MB Classes: 396 Objects: 3.4m Class Loader: 3

& Thread Status Analysis

737K

138.8K8

%2 M8

18

Total: 255 M8
com.mdi.diag.engine.AnalyzerSChunk @ 0x104299f0
Shallow Size: 32 B Retained Size: 25.2 MB -
T IBM Monitering and Diagnostic Tools for Java™ - Health Center [ Notes 52 | & Navigation History =B
% Obisct o () File Edit Datz Monitored WM View Help -
piect) GCMV
‘- == =5 od|H E| CeldimiBdkL
ok Templates &2 il I Datasetl & L Axes T States 531 il
(1) Compaction pauses X s B i Ik »
@ 5 Fragmentation — ] 0] oM @
orting fable by Systq | 5, Generational heap 700 Maximy
Req.usslmg 424 byte| 5 Memory L)
Sorting table by Statey B LOA and SO sizes w0
Requesting 424 byte| B ‘ |
" . ative memor
Sorting table by Nati E‘SUNUMA i | a1 71 Health Center: Connection wizard =
(OpenfOpen Javacorear] | %2 B TR - sim| | | Enablc an applicaton for monitoring )
(D) Performance = (Select Cancel to import an existing file.)
(1) Unpaused time g w00 D
- This wizard guides you through connecting the Health Center to  currently running Java application
00
[ Key 22 = [m 300 INOTE: Your application must be enabled for monitering befere Health Center can be connected.
Variants Yiams Forinstructions on how to setup an application o enable live monitoring, click an the link below before continuing.
200 hesp
= Enabling an application for monitaring
—javacore-sample:bdt
100
sashup A — Reset Aveg
= e (Reset e
(i eop == 00 =
= =a
0 50 100 150 200 250
E] Used heap (after collect. time (seconds)
<[ W ] || Report|Tabledata|Line plot  Structured data| javacore-sample.txt| Pl —
< Back Next > Finish Cancel
[ 6MofEM |0
[ 1Motz [
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Automated Analysis

= Common tasks performed during a “first
look”
— Scan logs and other files looking for
anomalies — “What stands out?”
— Mentally rank symptoms
— Use keywords to search known
repositories

— Review search hits and decide which
seem “most likely”

= |IBM Support Assistant automates steps

that would probably be done by hand
— Faster

— More thorough

= Simplify the process of getting to root cause

19
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Automated Analysis — Overview

=

IBM Support Assistant Got Feedback?

| Help

Cases b | [0000] Example Case sl Sean this Case [ﬁ’ - ] [ Global Filter - Off |v]

Files H B Tools || M Reports | Owverview |&E Symptoms ”ﬂ Global Knowledge Base Matches H Data Collector |

A Collapse All |  Scan Coverage [[INNENGNGNGGGEEE | B, Printable version

w General Information From a Scan of This Ticket

The info in the following sections was found by scanning the files in this ticket, that match the current filter. Please click the links to see the containing files.
Click Scan this Ticket if you wish to re-scan the ticket.

The most recent scan for this ticket contains information related to files uploaded up to: Wed Oct 03 13:45:48 EDT 2012

Number of files included in the most recent scan: 17

Number of symptoms discovered in the most recent scan: 10

First Timestamp found in this PMR: 06/08/10 13:54;52:500

Last Timestamp found in this PMR: 08/21/12 10:47:36:000

« Product Versions

J2RE 6.0 IBM 19 2.4 Windows XP x86-32 build jvmwi3260-20080816 22053
WebSphere Platform 6.1 [ND 6.1.0.21 cf210844.13]
funknown}

» WM Versions

1.5.0, Java Compiler = j9]it23, Java VM name = IBM 13 WM
J2RE 6.0 [BM 19 2.4 Windows XP x86-32 build jvmwi3260-20080816 22093

funknown}

~ WebSphere Versions

WebSphere Platform 6.1 [ND 6.1.0.21 cf210844.137
funknown}

» OS Versions

Windows Server 2003, version 5.2 build 3750 Service Pack 2
Windows XP 5.1 build 2600 Service Pack 3
funknown}

w iFix Information

AL 0-WS-WAS-WinXAad-FEONNNN1S | A.1.0-WS-WASSDK-WinXAad-FFOONNN1S | A.1.0-WS-WASWehSve-WinX¥XAad-FEANNAN1S | A.1.0.19-WS-WASFeature-FEOONON1S |

20
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Automated Analysis — Symptoms

= IBM SupportAssistant S
Cazes b | [0000] Example Case hd

Em L - = 5 5]

ElZ] Files E=1 Tools | Ui Reports | 2| Overview &g Symptoms ﬁ Global Knowledge Base Matches Data Collector

Symptoms Filter | >Enter keyword | Filter Reset

Globkal Sci Type Symptom
ErrorM=sg SRWVED255E: A WebGroup/Virtual Host to handle /favicon.ico has not been defined. 2
HMGROO23E: A duplicate DCS_UNICAST_ADDRESS port has been detected. Members
il ErrorM=g bulisCell02\bulisModelZinodeagent and bullizCelll2\bulisNode02\server2 on hest bulliz.austin.ibm.com are both 1
configured to use port 9358,
Errori=g SECJO350E: Could not get the unigueld of the user samples. 1
ErrorMsg  SECJO340E; Could not get the unigueld for the group sampadmn. 1
. AdHoc CWZZZ0002E; One or more heapdumps have been found. This may be an indication that memery issues are 1
t DECUFTing
: Errorisg DCSVM112W: DCS Stack {0} at Member {1}: Member {2} failed to respond to periedic heartbeats. Member will be

removed from view. Configured Timecut is {3} miliseconds. DCS logical channel is {4},

Knowledge Base Matches | Symptom Occurrences | Symptom Details | Containing Files

Expand All
» APAR: PKB85685: THE ERROR MESSAGE SRVEO255E RETURNS TO A CLIENT BROWSER IF THE APPLICATION IS
» APAR: PM27878: SRWED255E: A WEBGROUR/VIRTUAL HOST TO HANDLE /IBM/IMAGES/ATTEND.GIF HAS NOT

¥ APAR
ERROR

: PK77176: WEBCONTAINER FAILS TO MAP REQUEST PROPERLY, IF THE HOST NAME IN ALIAS HAS FEWI
[LocalkBSearch]

» APAR: PKE5519: ADMINISTRATIVE CONSOLE SHOULD SUPPORT ENTRY OF [ ] BRACKETS ARCUND IPVE ADD

» APAR: PM42174: AFTER MIGRATING TO V7, ERROR MESSAGE SRVE0D255E WHEN ACCESSING THE ADMINISTE
» APAR:

» APAR:

PK74818: STARTING APPLICATION THROWS NULLPOINTER EXCEPTION. [|ocalKBSearch]

Scan Coverage [N

PM37645: PLUGIN THINKS APPLICATION SERVER IS DOWN WHEN USING EXTENDEDHANDSHAKE TO TicCE IR

|_ Scan this Case | | G~ | | Global Filter - Off |V|

| Showing 10 of 10 results Show All

Symptom Occt Knowledge Ba First Occurren  Last Occurren 1D

08/08M10 08/08M10

1 140218843  14:02:21:843 B F

10 0s/08M0 0s/08M0 5
13:54:57.000  13:54:57.000 :

10 0s/08M0 0s/08M0 4
135505515 1355:052:515

10 06/08M0 08/08M0 i
13:55:05:609 13:55:05:609 ~

10 13
Neman 08MaI0n

Symptoms Tab
 Extracted symptoms are displayed in an
ordered list, ready for your inspection...

» Symptom information helps you
determine which candidate you should
investigate first

« Solution recommendations are matched
to the selected symptom

L L W R e
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Automated Analysis — Knowledge Base Matches

M ! u‘p'tént ' Got Feedback? | Help

Cases b | [0000] Example Case b | Scan this Case | | B~ | | Global Filter - Off |v|

ERLiaes = = : HE|
=] Files BB Tools | li Reports | [E Overview &U Symptoms ﬁ Global Knowledge Base Matches Data Collector

Symptoms Filter [2%Enter keyword | Eilter Reset | Scan Coverage I Showing 74 of 75 results L Show All
Global Sci Type Knowledge Base Entry Symptom Tool ]
PK7ST00: DCS_UNICAST_ADDRESS PORT CONFLICT
=;||| APAR EEFSEP:#EiII_NL:I'PjiETE?ﬁE? ;f;':g :i}g;&%i N THE Muttiple =ymptoms (3} matched by thiz entry LocalkBSe: 11 |E|
SERVER.
iilli APAR 'PFEBEE(?EIELQEB;FEE?SRE:ﬁ??ﬁSE\PSEJé:ﬁIEOE: lFS.E;gf:JNNS SRVE0255E: A WebGroup/Virtual Host to handle /favicen.ico has not been defined. LocalkBSei 41
PM27878: SRVED255E: A WEBGROUPNIRTUAL HOST
;;III AFAR TO HANDLE /IBMAMAGES/ATTEND.GIF HAS NOT BEEN ~ SRVEO0Z55E: A WebGroup/Virtual Host to handle /favicon.ico has not been defined. LocalkBSei42
DEFINED.
PKT7176: WWEBCONTAINER FAILS TO MAP REQUEST
;EIEE APAR PROPERLY, IF THE HOST NAME IN ALIAS HAS FEWER  SRVE0255E: A WebGroup/Virtual Host to handle /favicon.ico has not been defined. LocalkBSei43
THAM 2 CHARACTERS, LEADING TO 404 ERROR
;g;ﬂ APAR PK25445; ERROR: COULD NOT CREATE LTPA TOKEN Muttiple symptoms (2) matched by this entry LocalkBSe: 21
PKASS1S ANMINISTRATIVE COMSOI F SHOLI M KB Matches Tab
Knowledge Base Matches | Symptom Cccurrences | Symptom Details | Containing Files 1
v zme e 2 » Suggested solutions — front and center
Type: AFAR
Found by Tool: LocalkBSearch '
Global Store: 2717 » Recommended solutions float to the top
Label: FK75700: DCS_UNICAST _ADDRESS PORT CONFLICT RESULTS IN HMGROO28E, DCSWV1036W AND E .
Match ID: 11
Symptom IDs associated with this Match: 3,56,10 and get better Over tlme
Description: g 2 i i 2
Click on the link for more references: . Detalls help y0U dGClde If thIS IS the
http://www.ibm.com/Search/?g=PK75700 . 3 .
solution you're looking for
Abstract:
DCS UNWICAST ADDRESS PORT CONFLICT RESULTS IN HMGROOZSE, DCESVIO03&W AN

Error description:

When running a configured new server with an already
'in-use' port for the DCS UNICAST ADDRESS, the HA manager will
detect. the nort conflict Ew i.‘!ﬁi]i;ﬂ AMERONZEFR messames.
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User Assistance

Help System

Got Feedback?

1) Full help documentation available from

banner

2) Search Tool help from Tools tab

3) Searchable Information Center

23
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Search: l:l m Search scope: All topics

Contents a-|¥-1B% ®0

cob|®a 8

@ Information home: IBM Support Assistant
= B 1BM Support Assistant
[ Product overview and quick start
[H 1nstalling

[ Setting up [BM Support Assistant

A Troubleshooting IBM Support Assistant

I Release Notes

@ Took: IBM E ions for Memory Analy
€ Tool: IBM Monitoring and Diagnostic Tools for Java - Garbage
@ Tool: IBM Meonitoring and Diagnostic Tools for Java - Health ¢
@ Tool: IBM Monitoring and Diagnostic Tools for Java - Memon
@ Tool: IBM Pattern Modeling and Analysis Tool for Java Garbat
@ Tool: IBM Thread and Monitor Dump Analyzer for Java (TMD.
@ Tool: Portal Log Analyzer
@ Tool: Profile Port Checker
* Tool: WebSphere Application Server Configuration Visualizer

.
-

Welcome to the IBM Support Assistant v5.0 Beta Information Center

Contains information describing the IBM Support Assistant product and features, including tools that have been installed into the Support

Assistant platform.

e ———

El
EQ)

advanced, tasks.

Install

Svstem requirements

Installing the Team Server or Desktop application

Installing as an EAR

Troubleshooting
Collecting documentation

Logging and tracing

© Copyright IBM Corporation 2011, 2012. | Terms of use

This information center is Built on Eclipse™. (www.eclipse.org)

The information center contains topics that will help you with basic, as well as

@ Information center tips

Search scope: All topics

Search scope: Create
custom search scopes to limit
the information returned in
the search results. Click the
Search scope link next to the
search field to get started.
The name of the currently
selected search scope i
displayed, or 'All topics' if no
scope is active.

© 2012 IBM Corporation
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Contact Information

m IBM Support Assistant

Got Feedback? ' Help

Support or questions about Beta
http://www.ibm.com/developerworks/forums/forum.jspa?forumiD=935

IBM Support Assistant web page
http://www.ibm.com/software/support/isa
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http://ibm.com/developerworks/forums/forum.jspa?forumID=935
http://ibm.com/software/support/isa

25

© 2012 IBM Corporation



