IBM® Electronic support training evaluation form
Your feedback is important to us. Thank you for taking the time to complete this form. Your comments and feedback are welcome! Please email completed form to: wsehelp@us.ibm.com with the word “Evaluation” as the subject.
Date:        
Name:        
Company:         
Email Address:         
Role: Manager ___  Administrator ___  Developer ___  Or describe your role        
I downloaded training ___     Attended a webcast ___     Attended a teleconference ___   

1. Please rate the usefulness of the information delivered in the training 

Electronic Support overview 
Very useful ___   Useful ___ Somewhat useful ___ Not useful ___ 
SR tool



Very useful ___   Useful ___ Somewhat useful ___ Not useful ___ 
IBM Support Assistant

Very useful ___   Useful ___ Somewhat useful ___ Not useful ___ 
IBM Support Portal

Very useful ___   Useful ___ Somewhat useful ___ Not useful ___ 
Problem determination tools
Very useful ___   Useful ___ Somewhat useful ___ Not useful ___ 
Other       


Very useful ___   Useful ___ Somewhat useful ___ Not useful ___ 

Your Comments:        
2. Rate your top 5 most valuable resources from the following list (1 being highest): 
___IBM Support Portal


___Assist on Site
___Fix Central




___Technical Support Exchange webcast
___My Notifications



___IBM Education Assistant 
___Service Request tool


___Software Support Handbook
___IBM Support Assistant


___Software Support Lifecycle
___ISA Lite




___Information Centers
___ISA problem determination tools
Your Comments:        
3.   Does the IBM Support Portal meet your technical information needs? Yes __ No __
Your Comments:        
May we quote you? YES        
No         
If yes – This confirms that I approve the unlimited publication and/or use of the quote included above or any portion thereof. I understand that IBM plans to use this quote internally and externally for public relations purposes, that could include Internet access, news bulletins, press releases, and other promotional materials. I understand that IBM reserves the right to decide where, when, for how long and how this quote is used and that our company will receive no compensation from IBM for the use of this quote.

Name:         
If you only approve the use of the quote as anonymous (‘Client Quote’), indicate here: ____ 
