WebSphere Process Integration Solutions


In today’s competitive environment, organizations are merging, consolidating and streamling their business processes to reduce costs and increase business productivity.  In a recent Network Computing reader’s poll, several factors were identified as driving the current need for Business Process Management (BPM).  Those factors include the need to:
· Ensure consistency

· Optimize processes

· Automate manual processes

· Integrate complex, redundant processes

· Mitigate risks

· Enforce performance management

A Gartner Group 2004 survey of 50 people implementing BPM showed that  95% of those surveyed said their projects had been a success. Respondents reported an average 15% rate of return, and 55% had returns in the $100,000 to $500,000 range on each  project.   Clearly, BPM can speed the rate of business change and increase IT effectiveness.  However, in order to implement BPM solutions, tools to model, assemble, deploy and manage processes are needed.  Towards that end, IBM offers a comprehensive suite of Process Integration solutions.

Value Proposition

IBM WebSphere Process Integration software is proven, highly scaleable technology based on open standards.  The suite is comprised of monitoring tools, modeling tools, business connectivity tools and process integration tools. The individual products are:

·  WebSphere Process Server V6.0: is a business server which allows users to create and deploy new business processes and synchronize business information in multiple business applications on diverse platforms.  

·  WebSphere Integration Developer V6.0: is a programming solution that allows users to develop code after modeling a business process using the WebSphere Business Modeler.    Users can program using drag and drop technology without having a working knowledge of Java.
· WebSphere Business Modeler V6.0: allows business managers to design and simulate processes. This tool includes “drag and drop” business process modeling, providing a structured environment that allows easier participation in business process design. Best-in-class simulation and analysis allow you to “run” the process with real business constraints, allowing your company to obtain valuable business performance information.

· WebSphere Business Monitor V6.0: allows users to monitor the business processes they have implemented so that they can continuously make improvements to them.   The product allows users to receive real-time information about their processes in a graphical business dashboard view. Users can set up performance thresholds and when performance drops, they will receive alerts.
·  WebSphere Partner Gateway V6.0: allows users to connect to their global trading partners and other businesses via electronic data interchange (EDI).  The product enables business communications by transforming data between ROD, XML and EDI formats.

Target Audience

· Customer Size:  companies with more than 500 employees

· Industries:  Banking, Government, Wholesale Distribution, Retail, Insurance, Automotive
· Typical Sponsors: 

IT Decision Makers, Sales / Marketing / Customer Service Exec, LOB Exec, CIO, 

Customer Needs

· "I need to respond quickly to changes in the marketplace and minimize the risk to the organization" 

· “I need to reduce reliance on paper-based processes”
· “I need to provide a secure, single point of interaction to people, data, applications and processes accessed by any device, anywhere, anytime
· “I want to improve my existing solutions and how we exchange information which includes manual data entry, custom coding and design drawing of applications and tasks.”
Benefits

· Reduce time  by designing for business rules, workflows for human tasks and state machines

· Extend the reach of current applications by enabling real time collaboration and error reduction in the utilization of information.
· Create a robust IT infrastructure that supports Service Oriented Architectures (SOA) to provides businesses with the reliability and flexibility they need to become On Demand Businesses.
· Consolidate and streamline business processes through de facto and industry standards to lower the cost of maintaining of integration infrastructure.
· Monitor business processes in real-time and historically, so changes can be made to improve business effectiveness.

Questions to ask to identify a project

· How do you currently design and model business applications?

· How do you currently analyze your business processes?

· Is your company able to collaboratively share information about their business processes?

· If you currently use a tool to model applications, are you able to export your design to code to expedite programming?

· Do your employees lose valuable time because their business process are not synchronized? 

· Are you concerned about the impact / cost  lack of integration of  processes or tasks will have on IT resources?

· Once you have implemented new processes, how do you monitor their success/performance so you can make enhancements?
· Are you having to enter information into the system in multiple places? 

Pricing

To confirm current software pricing information, please check the IBM distributed software price book in Passport Advantage: https://www-304.ibm.com/jct09002c/partnerworld/mem/pat/pat_sw_passport.html
Platforms

	Operating System / Software
	Hardware Platform

	AIX V5.2, V5.3
	pSeries

	HP-UX 11i V1
	PA-RISC

	Linux for Intel
	Intel

	z/OS
	

	Linux for zSeries
	zSeries

	Windows 2000, 2003, XP
	Intel

	OS400, i5/OS
	iSeries

	Linux for iSeries, pSeries
	POWER5

	Sun Solaris v8, v9
	Solaris SPARC


NOTE: For additional information and documentation go to: http://www-306.ibm.com/software/sw-atoz/indexW.html
Competition / Competitive Advantage

Main competitors:  Tibco (Process Server), Microsoft (VISIO for Design Drawing) WebMethods (Process Server), Oracle ( Business Integration Suite)
Competitive Advantages of IBM Process Integration Solutions:  

· Connectivity across all platforms and applications
· WBI Modeler allows for analysis of business information 
· Commitment to Open Standards and current legacy investments – JAVA, .NET, Linux, Eclipse
· Designed for use by a business process owner rather than a technologist

· Ability to develop a Service Oriented Architecture based on reusable components

· Ability to manager & monitor Business Processes (WBI Monitor) once they have been implemented.

Additional Information

Software Sales and Marketing Kits: http://publib.boulder.ibm.com/tividd/software/saleskits/?OpenView&count=800
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