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DestinationAppRetrieve " — M, L7 4 T4 —%ETY U r—a> - aAx04
—FZEFAR—F - XTI —IEHRTEET, ZO¥MTDIATRL—a - F
717 ME. USE_RETRIEVE /8T A—4% —ZHHL THEKTEET,

DA TDATHRL—ar T L—Ma, ZoRBETOovRic&mL T
WBY TV r— 3 ZHEDNT, D To R— 2> TWBEENH D F
@‘O

To I"— RN 2 DEETSHEAEIL. ToMain & ToSub & WD AHEIMFHTSNET,
R 7 0t Z1E, ToMain — ToSub DJEICHKR— FZEITLET,

To R"— N 3 DU EEET 28 E1E. ToMain, ToSubl, ToSub2 ... &WD HLREIN
fHrenxzd, 7Ot 2%, ToMain — ToSubl — ToSub2 ... DJEIZAR— k
2ETLET,
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To R— MCHEEMITFSENTNEIEDRA - ATV ", FUH— - EDFRA -
FT72xl bERLDIGE. R— MTIE. To<BusinessObjectName> &5 FRiMT
FH5NET,

ConfigRecord ConfigRe cord
g - -
From | | Return
| |
ConfigRecord S . ConfigRe cord
R D g
Eevrrocs 7
SourceApp D‘ID nfigRecordiManager To

|
ConfigRecord

DestinationAppRetriewve

FRTZOITAETA—DATUAV B

AR —2ar ATz W7 VT2 ET 4 —FA > TUARLT

WEZTD &EZE. SourceApp "—hE2L> T4 T4 — =X T TUr—33
AR —FRIEAR—b c ORI -ITHERTEET., 2OV TOaATHRL

—>a AT/ ME. SYNC_FROM_SOURCE /NT A—% —%&ffi[f] L THERL

TEET, ZONTA—F—DfEIC Ttruel] ZFRETHE, ITFRL—ar-FT
P/ M3, SourceApp ™— MIEHLTWEY—Z - 7 TUTr—2a >n60T
— 5 zREEL £7,

DestinationAppRetrieve "— M, L2774 —%5%E7 U r—a> - aAxy¥
—E3R—b - ORI —ITERTEELET., 2O¥MT7OaATKRL—ar - F
7Yz 7 Md. USE_RETRIEVE /8T A—4 —ZfHL THRTEXT.

FORZREETHATIARL—a A7V NOEFE. From 37— 7 0—ER
EEFTE. To A— MIEFRMETY 75— a tERTEET., BWEE2Z
TSI HRL—ar A7 b0, BR/MICRDET, DFD,
To A™— FPNERMETTY 7V —a > E#K L. From A— 2T —27 70—
BEHERLET,

ConfigRecordDsL ConfigRenndDsL
0 .l
Frorm I !Destinatin:u nappRetrieve
. |
| [
ConfigRecordDsL I | ConfigRecordDsL
CR. R S
SourceApp DS Servicesetup, Tao
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)R bDBRFE

aAIRL—ar AT MR XA NERRBL TEEZITS &EE14.
DestinationAppRetrieve I"— N& L7 4 T4 —%E%Y TV —a> - ART 5 —
FZFAR—h - ORI Y —ICERETEET, ZOYMTOATRL—ar AT
Pz 7 bld. USE_RETRIEVE NT A—4 —ZMHHL THKRTEZEd., ZOY¥1 70D
IR —>ar-F72x7 M, EREFRHLBELOY—r 70— 70
TAETA— AT UAYT—2alabYR— T 5XDITHEIINTNET,

AR =232 AT FTEDRA - JORA YUV T 4 ET 4 —&YR
— 9 58AE1EL. From A— k& Return "— T WebSphere MQ Workflow 1%
75 —%3%E L. USE_LRETURN 7O/XT ¢ —IT Ttrue] ZREL X,

WebSphere Business Integration Collaborations for Telecommunications 7 —F 727 F
vY—Tl&, ZO¥ATDATRL—ar - FTIl M b= N—-TIE
A A2 =Tz —AZEHLT ISP =7 2 ATHHEINSHDOEEEL TNE
To ZOXIBMBAHICBNTIE, From R— h &Y A TITHERL L. Return 1R —
% Port Connector [Z##i L. USE_RETURN 7'T/XT ¢ —IC [false] Z#EL £
ER

AccountzearchCriteria

Ca.

DestinationAppRetriewve

AccountSearchCriteria | pprrsrrirs AccountSearchCriteria
I ¥ S ETETEE g
Zirseves -
From ReturnAccounts_ Return

ESWPAE

Xy T ORFEFIEOFMICONTIE, [y THEAA R 22 TZE W0,
Z DHITIL. WebSphere Business Integration Collaborations for Telecommunications

Ry T 2T 7014 T 5D DOEHRITONTHBHL £,

WebSphere MQ Workflow D7 7U4o— a3 VEEDESRR - #
7210 PERRAESRR - FT2 2V FRDY YT

WebSphere Business Integration Collaborations for Telecommunications ¥/ UJ 22—/ 3
E. WHED R A - 7227 B X WebSphere MQ Workflow 7 — 4 ##18 fl
KRkDOT—% « BTV &ML TWET, 7272 L. FDLBOGen Y —)L THER SN
7TV —a BEOEDRA - ATV ME, WHEDRA - F T2y
h&EFERZD £T,

KROFNE, ZNEDOEDPHRA ATz MIRBHEWED L DICEB > TWE %
RLTWET, ZOFITIE, KO FDL T—EEEFEHL TWET,
STRUCTURE Record

'TtemA': 'Item';
"TtemB': 'Item' (2);
END Record
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STRUCTURE Item
'Name': 'String';
'Type': 'String';

END Item

FDLBOGen ZffiflL T Record DY 77U r— a DEBHDEDRA - ATV
NZEfERR L. €T 54£5E5 & LT WebSphere MQ Workflow_Struct_ Z i3 %4
Bl RO 3 DO7 T =2 aBEDOEISFRA - AT RVERSINE

ER

# 8. WebSphere MQ Workflow_Struct_Record (H7i— k Z313 verb: create. retrieve,

update. delete)

IVAVME IVAVbh-947

ItemA WebSphere MQ Workflow_Struct_Record_ItemA

ItemB WebSphere MQ Workflow_Struct_Record_ItemB h—
4 FUT 41— n)

ObjectEventld String

0.

WebSphere MQ Workflow_Struct_Record_ItemA

IVAVME IVAVh-947
Name String

Type String

ObjectEventld String

% 10.

WebSphere MQ Workflow_Struct_Record_ItemB

IVAYVME IVAVbh-947
Name String
Type String
ObjectEventld String

WebSphere Business Integration Collaborations for Telecommunications ¥/ UJ 22—/ 3

2T ROTGIET GBO MRt NET,

# 11. Record (HA—hZ313 verb : create. retrieve. update. delete &L/ 235035 D

x£9)

ILAY A IVAVS-547

ItemA Item

TtemB Item (1—F 4 F U514 — n)
ObjectEventld String

£ 12

Item

ILAY A IVAVbh-947
Objectld String (F—)

Type String

VVYa—aliwsg
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# 12.
Item (#iE)

IVAYVME IVAVh-947

ObjectEventld String

FAFEDEIE

50
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VYa—2a R LUREIERSINET,

PR — h IS5, create. retrieve. update. BELN delete &HRRDLENDH
DX,

Business Object Designer ZfiH 9 % &, MBI U CEEAZBMEZIFHIFRTE
£7,

FHEEIL, BTV A RZEICERINET, TLAZMEAIOY 75— 3
CEBREEVHRA ATVl FEMERAONHES XA - AT FHTY
Y EZTETIIE Xy TRBETY,

FFEWY 7 T4 ET 4 —IZBIFHEREINVEMOHBEERTIX, BERZHEHTS
WERHD LT,

EPHXA - F T2l FTEAEDF—DNHEREGE, WHEDRA - F 7220
K Tid. F—0D4H1% [Objectld) 1295 EWSmARAIMNEHINET., Ly
L. 77U =2 a YBEEOEDRA - ATV M, T25 474 —BED
F—4 ( [SalesOrderld] 72&) ZFi> TWET, HHED KA - ATV b
@ [Objectld) E7 7V r—2a Y EHEDEDR A - 7227 FAD
[SalesOrderld) &DMITEHZITSITIE, Yy TAMEERDEY, IBM
WebSphere InterChange Server 1 > 7 T AT 7 F ¥ —Tld, A N2 MEEA N =
ZLHIZ TObjectld) MEHEINE T, MICIWHED XA - T2z haedT
AT FATLTWAHATHRL—ar ATy MPERGEET 285813 T
NTOWHED R A AT 27 8A [Objectld)] TL A > MNIZEA OfE % Fi7=
72133, InterChange Server TRIFFICHITAZITSD ZEMTEEH L, Y v 71T
TNT, ZOEMFITHS BENDH D XT,
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YATLER

BWEOY U —=ATIE, AT AT LEHERITHAATIN TOERREA, BHEDT

I1Z. WebSphere MQ Workflow & IBM WebSphere InterChange Server TiefliEi s

RO AT LEHY—)IVEHHL T /EI N,

« WebSphere MQ Workflow: B 1 —7F 1 U T s —BLOKERLI—T 1 UT 1 —

« IBM WebSphere InterChange Server: > A7 /A + EZ4 —., ffal. KR 7O—0D
B, BXXoy - Ea—7—

» WebSphere Business Integration Adapter for MQ Workflow: I > —)L, O/ - 7
71 )V, MQSeries Explorer Zffifi % InProgress 1 —

# L <l&. WebSphere MQ Workflow 3L TX IBM WebSphere InterChange Server O
BERZZHRLTZI N,
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WebSphere MQ Workflow 347X IBM WebSphere InterChange Server (3E5 5%
DBCS IZMHIGLTHBD, N0 T IA TV Fy—Tldo—hUtE—2a >
HHR—FINTNET, HIEDU U —ATIE. IBM WebSphere Business

Integration Collaborations for Telecommunications DRI DBCS IZHE L TWE
I, BHIEINER A

O—hUt¥—sa&ra—-NJ¥E—ala1 T ANTE7D0ICD
WTIE,  BaseCollaboration 7 7 A0 —h ) —< 3 %t API 2L TL /2
=W,
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IVRY—IVFR-EPRR-7ALRDT7ETI

EVRA - 7O AZI Y RY -T2 RTHRT ST, Hc2OEPRA - Otk
AZET HHENHD 9, KROXIE, WebSphere Business Integration
Collaborations for Telecommunications M2t g 2 EP % A - 7O AMOBfRZ R
L TWET, Fault resolution 3L N Service usage IZIFMOEI R A « JOt A &
DORERMERINTVARWEZD, UTFTORKICIIREINTNE R A

ZILTA4ILA B

Customer
order -
handling X
<< AE >>
4 |
X v
1
X Customer service Resource
! configuraton - ------ > provisioning
<8F>> | and activation <8 > and allocation
1
1
|
= 1
fREE !
1
Customer
@ > nproblem —>©
handling
|
L [ \
sE < ag > !
v
Customer
o > billing —@
management
BREOS47 -4V ILEE
Product
.—> development —>@
and retirement

WebSphere Business Integration Collaborations for Telecommunications Tl&. E D
EVXA - TORABOBERIZONT, RD 2 DO —=2HDET,

- wE
o MUST—SMH

AERFREE. TOeANE IOt A0 T Ot A TH AL REFRENNE
T, ZORIE. LORT <<@é>> AT LA Y1 T TRINET,
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INSO 7Ot AN WebSphere MQ Workflow A7 A TEEI N LHPHTIE, —
HOTOCADOMA#FIL. TNHOHEITEEZY —TEXT,

WebSphere Business Integration Collaborations for Telecommunications - >4 A kU
—VYa—ar - IMT7IU=NRHITLT T LMY EVRA - Ok
B DENHPFATERIIEA > TIU A FSINABNEEIE, TRy -T2 R -
SHUFANICBNT, Btxh/eT > 7L —h2HSO 7O ATEEMZ SNE
ER

WEBERICHA2Y T IO A2 BT 1013, MEOT OV - FIvF T -
ATALATHRO 7O A% ML —AT20ENRHDET, INETHE. EDX
A - O ZAEROPREENLDODND ZENH D ET, TOHAIL.  WebSphere
Business Integration Collaborations for Telecommunications D 7 10t Z N D JE[H I
TITAET4—ELT, MEOTOEAERD ZENTEET, ZOYATDA
STVALT—=2arE&ETIZITE Aa<sd 2 D0AIRL—ar - FT
Dl hERBTLHIMLENRHVET, 1 DiFA—Y— - TOLAERCHTITH
L—>a, &5 1 D370t AETOE THIC WebSphere MQ Workflow 238
HzEfT>aIHRL—a>TT,

ROFRIFFATHRE/R T O A DEHICEIT 2 KT,

13 7OV DEH

BE{% BRI -y b VERISKL— |58
ary A7z o b
e H7otw 2 —HDATRL—
3> ATk
X7 0t X EIEOH

L. 5—hH0a7
RAL— 3 id7o
Y ZAE TRICEA &
79,

H7 70t A 2 —HFDIATRL—
ar A7k
1270t 2 2O
L. 5 —H0a7
Al—arid7o
T AE TRHIE A 2

195
~U A —% R 70t 2 0 cUA— - R—FrD
AR5 —aEHET

5,
HE T Ot 2 1 Tat 2 EEEHT

5,

SEOVY—=ZADYYa—ar - AZTPFTIEH, EZF¥— - Ea—LBifEa—
ITHAAENTNERT . T OWREMLE /251X, WebSphere Portal Server 72 E
DOYV—=IVEMHLT, BEEL—ZERL TS,
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t*aVF1—HE

WebSphere Business Integration Collaborations for Telecommunications /') 2 —3 3
TR BF 2V T MDD, RO 3 DOtFa VT — - RAS 2 EE
BT DMEMNH D ET,

e IBM WebSphere InterChange Server

s =07 0—DERBIWVIEEF 12— %EMH TS MQSeries Queue Manager

* WebSphere MQ Workflow

IBM WebSphere InterChange Server &, EAMICHBEOEF2UFT ¢ — RAAL >
RO TWEHA. MQ Queue Manager OtF 1T 14—+ RAA VIKFEL TV
£9. MQ Queue Manager DFaUF 1 —+ RAL L, F U T —DFRGEE
BARL—T 420« AT L, £7213 LDAP REDOT 4 LY FU— - FaUT
4 — - P—ERICRELTNET., WebSphere MQ Workflow (3. MEDF U
T4+ RALDEHATHETN, A5 L3 TEE A, ZTORD, T
4LV R)—tFaUTs— - B—EXZJLTEHHERT > NIGFEELEE
Moo

TRTDORAA>DOEF 2T —2FEHLT2EZT. 12— — ID 2 MQ
Queue Manager ZF+ 2 U F 1 — -« LA h1J—<& WebSphere MQ Workflow LA
N —ICRIRFIOSER T D0 ENH DX T, TOMOAEEL TR, 77U r—a
LNV DEFa) T —ERERNT D ENRROFEOHEbHDET, T
Vr—a2 - LN)otFalse—L&id, - —-EHFEITZ7TUTr— 3
COMEOREA N Z AL ZRETHHDTY, BFaUT 14—« ANZXLEK
N, 7TV r—ra &b eFa) T —REKELET,
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ES%R - $—ER

WebSphere Business Integration Collaborations for Telecommunications 73 Efid % —
HOEIHA - B—EAZRITRLET. INHE EPRA - TORA - 21—
A=A ERT =TI N TNET,

Product development and retirement

ROETHRA « H—E A, product development and retirement L— A + 77— AT
Rt N TNWET,

AddProduct
» A7 TelcoProduct
« H71: TelcoProduct
« ARV — 3> - T 7T — b TelcoProductManager
* GBO: TelcoProduct

e verb: Create

UpdateProductStatus
« A7I: TelcoProduct
« Hi71: TelcoProduct
« AZKRb—3ar - T 7L — b TelcoProductManager
* GBO: TelcoProduct
» verb: UpdateStatus

UpdateProduct
* A71: TelcoProduct
« {Hi71: TelcoProduct
« ARV =32 - T 7T — b TelcoProductManager
* GBO: TelcoProduct
» verb: Update

Customer order handling

ROETHA « —E AL, customer order handling L — A + 7 — AT NT
WX,

AddCustomer
« A7 Party
o W71 Party
« AZKRV— 3> - T T — b PartyManager
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GBO: Party
verb: Create

AddAccount

A7 TelcoCustomerAccount
i 73: TelcoCustomerAccount
ASKRb—23> - T2 T — b TelcoCustomerAccountManager
GBO: TelcoCustomerAccount

verb: Create

PreQualifyProductForCustomer

A71: Prequallnfo

i 71: TelcoProduct

aA5KRb— 3> - 77— b PrequalifyProduct
GBO: Prequallnfo

verb: Prequalify (From). ReturnResult(Return)

AddSalesOrder

AF1: TelcoSalesOrderDSL

Hi73: TelcoSalesOrderDSL

a5Kb— 3> - T 7L — b SalesOrderManager
GBO: TelcoSalesOrder

verb: Create

CreateServiceOrderForSalesOrder

A71: TelcoServiceOrderDSL

i 71: TelcoServiceOrderDSL

a5KRb— 3> - T 7L —b: ServiceOrderManager
GBO: TelcoServiceOrder

verb: Create

AddCustomerBillingAccount

A71: TelcoCustomerAccount
{71 BillingAccount

aA5KRb— 3> - 727 — b TelcoCustomerAccountManager
(From), BillingAccountManager (Return)

GBO: TelcoCustomerAccount(From). BillingAccount(Return)
verb: CreateBillingAccount(From), Update(Return)
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UpdateSalesOrderStatus

A71: TelcoSalesOrderDSL
H77: TelcoSalesOrderDSL

aA5Kb—3>» - T 7L — b SalesOrderManager

GBO: TelcoSalesOrder
verb: UpdateStatus

UpdateServiceOrderStatus

A71: TelcoServiceOrderDSL
H73: TelcoServiceOrderDSL

aA5KRb—3> - T 7T — b ServiceOrderManager

GBO: TelcoServiceOrder
verb: UpdateStatus

AddBillableltem

A7 Billableltem
H77: Billableltem

aA5Kb—a3r - 77— b: BillableltemManager

GBO: Billableltem
verb: Create

BranchPoint

AF: TelcoSalesOrderDSL
HA1: TelcoSalesOrderDSL

aASKRb—ary - -Fr7b—h:

GBO:

verb:

UpdateCustomer

A7 Party
71 Party

aZ5KRb— 3> - T 7 — b PartyManager

GBO: Party
verb: Update

UpdateAccount

AF1: TelcoCustomerAccount
Hi73: TelcoCustomerAccount

« A5Kb— a3y - T 7L — b TelcoCustomerAccountManager

GBO: TelcoCustomerAccount
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* verb: Update

UpdateSalesOrder
» A71: TelcoSalesOrderDSL
« Hi7: TelcoSalesOrderDSL
« A5Kb— a3y - T 7L — b: SalesOrderManager
* GBO: TelcoSalesOrder
* verb: Update

UpdateServiceOrder
« A73: TelcoServiceOrderDSL
» H71: TelcoServiceOrderDSL
« A5Kb—ar - T 7L — b ServiceOrderManager
* GBO: TelcoServiceOrder
* verb: Update

Service configuration and activation: DSL

ROE DA - H—E AL, service configuration and activation (DSL) L—A « 77—
AR EINTNHET,

AddCustomerConfigRecord
« A7I: ConfigRecord
- tH71: ConfigRecord
« A5Kb—3r - T 7L — b: ConfigRecordManager
* GBO: ConfigRecord
» verb: Create

InitiateConfigRequestToProvider
e A71: TelcoServiceOrderDSL
« W71 TelcoServiceOrderDSL
« A5Kb— 3>y - T 7L — b: ServiceRequestlnitiator
* GBO: TelcoServiceOrder

» verb: InitiateRequest

TestConfiguration
« A71: ConfigRecordDSL
« Hi71: ConfigRecordDSL
« A5Kb—a3r - T 7L — b TestDSLServiceProcessing
* GBO: ConfigRecordDSL
e verb: Test (From). ReturnTestResult (Return)
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SetupService
* A71: ConfigRecordDSL
« Hi71: ConfigRecordDSL
« A5/Kb—ar - T 7L — b: DSLServiceSetup
* GBO: ConfigRecordDSL

* verb: Setup (From). ReturnSetupResult (Return)

UpdateServiceOrderStatus
e A7JI: TelcoServiceOrderDSL
o H71: TelcoServiceOrderDSL
« A5Kb— a3y - T 7L — b ServiceOrderManager
* GBO: TelcoServiceOrder
» verb: UpdateStatus

UpdateSalesOrderStatus
« A7I: TelcoSalesOrderDSL
» HH71: TelcoSalesOrderDSL
« AZKRb—> 3> - T 7L — b SalesOrderManager
* GBO: TelcoSalesOrder
» verb: UpdateStatus

Service configuration and activation: IDC

ROE DA - H—E AL, service configuration and activation (IDC) L—X + 77—
AR EINTNET,

CreateVLANProvisioning
« A7I: ConfigRecord
- tH71: ConfigRecord
« AZKRb—a3r - T 7L — b ConfigRecordManager
* GBO: ConfigRecord
» verb: Create

ImplementServiceReature
* A71: ConfigRecordIDC
» tH71: ConfigRecordIDC
« AZKRV— 3> - T T — b IDCServiceActivate
* GBO: ConfigRecordIDC

¢ verb: Activate

EYRA-H—EZ 63



InstallSoftware
* A71: ConfigRecordIDC
« Hi71: ConfigRecordIDC
« AZKRV— 32 - T 7 — b IDCServiceSetup
* GBO: ConfigRecordIDC
* verb: Setup (From). ReturnSetupResult (Return)

UpdateSalesOrderStatus
* A71: TelcoSalesOrderIDC
« 71 TelcoSalesOrderIDC
« A5Kb— a3y - T 7L — b: SalesOrderManager
¢ GBO: TelcoSalesOrder
» verb: UpdateStatus

Service configuration and activation: Wireless

RDOE T A - H—E AL, service configuration and activation (JE##) L —A - 7r—
AR EINTNET,

CreateSubscriberHLR
» A71: ConfigRecord
« Hi71: ConfigRecord
« A5Kb— a3y - T 7L — b: ConfigRecordManager
* GBO: ConfigRecord

e verb: Create

CreateTemporaryPassword
« A7 ServiceWL
« W71 ServiceWL
« AZKRb—ary - T 7L — b WirelessServiceSetup
* GBO: Service
* verb: Setup (From). ReturnSetupResult (Return)

UpdateSalesOrderStatus
e A71: TelcoSalesOrderWL
« Hi73: TelcoSalesOrderWL
« A5Kb— 3> - T 7L — b: SalesOrderManager
* GBO: TelcoSalesOrder
» verb: UpdateStatus
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Customer resource provisioning

ROETHA « —ERIE,

SNTNET,

UpdateFieldWorkStatus

A71: FieldServiceElement

73 FieldServiceElement

A5KRb—3> - T2 7L — b: FieldServiceElementManager
GBO: FieldServiceElement

verb: UpdateStatus

UpdateCustomerConfigRecord

A71: ConfigRecord

Hi73: ConfigRecord

aA5KRb— 3> - T 7L —b: ConfigRecordManager
GBO: ConfigRecord

verb: Update

AddBillableltem

A71: Billableltem
77 Billableltem
A5KRb—2 3> - T2 7L — b: BillableltemManager
GBO: Billableltem

verb: Create

UpdateCustomerBillingAccount

A71: BillingAccount

Hi71: BillingAccount

a5/Kb— 3> - 77— b: BillingAccountManager
GBO: BillingAccount

verb: Update

ActivateBillingCycle

A71: BillingAccount

£ 71: BillingAccount

ASKRL— 3> - T T — b ActivateBillingCycle
GBO: BillingAccount

verb: ActivateBillingCycle

customer resource provisioning L— A

< = AT R

EYRA-H—EZ 65



Customer problem handling

RDOETFA - B —E AL, customer problem handling L— A « 77— ATk =
NTWET,

AddProblemRecord
» A71: ProblemRecord
« tH71: ProblemRecord
« ARV — 3> - T 7T — ki ProblemRecordManager
* GBO: ProblemRecord

e verb: Create

UpdateCustomer
* A7: Party
o 7 Party
« A5KRV— 3> - T T — b PartyManager
* GBO: Party
* verb: Update

UpdateProblemRecord
* A71: ProblemRecord
« {Hi71: ProblemRecord
« ARV — 3>« T 7 — ki ProblemRecordManager
* GBO: ProblemRecord
» verb: Update

UpdateProblemRecordStatus
* A71: ProblemRecord
+ Hi71: ProblemRecord
« A5/Kb— 3> - T 7L — b: ProblemRecordManager
* GBO: ProblemRecord
» verb: UpdateStatus

Fault resolution

ROEIDHRA « H—E A, fault resolution L— A « 77— ARSI N TNV E
@_0

AssignTechnician
* A7: TroubleTicket
+ H73: TroubleTicket
« A5KRb—2 3> - T 7L — b: TroubleTicketManager
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* GBO: TroubleTicket
* verb: Update

UpdateTroubleTicket
* A7 TroubleTicket
« {i77: TroubleTicket
« A5Kb— 3> - T 7L — b: TroubleTicketManager
* GBO: TroubleTicket
» verb: Update

o Related concepts

o VU a— 3 HE
cYVUa—>a> - T—FTI7F v
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solution_architecture.htm
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