Impact 2009 Solution Center Guided Tours



Want to maximize your effectiveness at Impact? Get a fast track to the right experts today!

As ever there are dozens of interesting stands in the Impact Solution Center. What are the right ones for you and your business? In order to identify solutions that meet the needs of your business, Guided Walking Tours of the Impact 2009 Solution Center are being offered at no additional charge. IBM has defined seven different guided tours to help you make the most of your time at the Impact Solution Center. The tours run at 30 minute intervals while the Solution Center is open Monday through Wednesday of Impact 2009.

Choose any of the select tours detailed below and sign up today to avoid disappointment. Simply contact Celeste Soto at 1-512-286-3018, or send an e-mail to celestial@us.ibm.com. Please meet you guide at the Solution Center information desk at your selected time and an IBM expert will guide you to the selected stands as part of a 30 minute tour. At each stand you will be met by a subject matter expert who will give you tailored insight to reflect the tour you have selected.

The tour selection is as follows (1-7):

1. Cost Optimization Tour – Improving the efficiency and accessibility of your IT assets

2. Agility Tour - Responding with Intelligence to New Marketplace Opportunities

3. Process Automation Tour - Streamline and Manage your IT Processes and Services

4. System z Tour – Providing Smart SOA with superior quality of service, reliability, scalability, and flexibility

5. Retail Tour - Using SOA and a Smarter Retail Infrastructure to increase Store to Enterprise Integration

6. Telco Tour - Accelerating Agility and Delivering Innovative Customer Services through your SOA Infrastructure

7. Banking Tour - Innovative Approaches to Banking challenges through SOA

Limited appointments available; please email celestial@us.ibm.com today to reserve your tour. When you sign-up, please include the name of your sales rep if they will also be at Impact and any specific details that will help our experts tailor the tours to meet your needs. We will endeavor to offer you the guided tour at the time you request, but as these tours are limited in number we apologize if we are unable to exactly match your request.

Tours offered in 30 minute intervals:

•
Monday, May 4th, 10:30am-2:30pm

•
Tuesday, May 5th, 10:00am-2:00pm

•
Wednesday, May 6th, 10:00am-2:00pm


Please convene the Solution Center Information Desk on your requested day and tour time.

IBM Impact 2009 - The Smart SOA Conference - 
May 3-8, 2009, The Venetian & Palazzo Hotel & Resort, Las Vegas, NV

http://www.ibm.com/soa/impact2009/register
Reserve your Guided Tour of the Impact 2009 Solution Center
Please complete and send this form to celestial@us.ibm.com
The fields indicated with an asterisk (*) are required. If you do not want to provide us with the required information, or have any questions about this sign-up process, please contact Celeste Soto at 1-512-286-3018.  
Attendee information

	Salutation 
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	First name *
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	Last name *
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	E-mail address *
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	Business phone *
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	Phone number to reach you at the event *
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Company information

	Company name *
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	Title *
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	Industry


	· Banking

· Retail & Distribution Sector

· Financial Markets

· Government

· Healthcare & Life Sciences

· Insurance

· Automotive, Electronics and Aerospace & Defense

· Chemicals & Petroleum and Energy & Utilities

· Communications Solution Provider and Media & Entertainment
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	IBM Sales /Technical Rep.
Individual joining you at Impact 2009 
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Specify Tour and Day Preference

	Tour requested * 

(Identify Tour: 1 through 7; see list above)
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	Day Request Priority 1 *
Monday, Tuesday or Wednesday
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	Day Request Priority 2 * 
Monday, Tuesday or Wednesday
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	Day Request Priority 3 *
Monday, Tuesday or Wednesday
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	Requested time of tour  * 
Tours to start at 30 minute intervals: 

· 10:30AM - 2:00PM Monday

· 10:00AM - 1:30PM Tuesday & Wednesday
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	Comments 
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