Enabling Cloud Computing with WebSphere
Podcast Education Series

Connect the Cloud in Days using Cast Iron Systems
Chandar Pattabhiram, VP of Product & Channel Marketing, Cast Iron Systems
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* Why Connect the Cloud?
» Cast Iron Cloud Integration Platform Overview
* Live ERP to Cloud CRM Demo
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Cast Iron Overview

@ Founded in 2001 by Integration
Industry Experts

=@ Acquired by IBM May 2010

@ Pioneered SaaS / Cloud
Integration

2 Unique focus on speed &
simplicity — “Integration in Days”

@ Thousands of customer
integrations

@ Stellar Cloud partner ecosystem
@ 96% customer retention

= Patented Technology

66 IBM and Cast Iron...this pair could be
match made in enterprise heaven., 9

6 & With Cast Iron, IBM gets a proven Cloud
integration-as-a-service solution. , E
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Cloud Application Market is Exploding

Figure 1. Total Software Revenue Forecast for SaaS Delivery Within the Enterprise
Application Software Markets, 2007-2013
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Cloud Reaching Mainstream Adoption
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Source: Saugatuck Technology Inc., 2009 Global User Survey; n=1793
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Cloud Adoption: Not Just Midmarket

Cloud Infrastructure as Mainstream IT
(by Number of Employees)

53%
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Source: Saugatuck Technology Inc., 2009 Global User Survey; n=1793
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And It’'s Created a Hybrid Wbrld

Companies have both Cloud and On Premise Applications

Public Clouds Private Clouds

Packaged
Applications

Home-grown
Applications
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Which Demands Integration

Companies have both Cloud and On Premise Applications

Public Clouds Private Clouds
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Why Connect the Cloud

Hottest Leads Orders
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Needs Getting More and More Complex

Companies have both Cloud and On Premise Applications
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Which Has Led to Dissatisfaction

AUGATUCK

Data Security & Privacy concems

e
Integrating SaaS with existing enterprise applications

Ability to customize solulion to unique business
requirements

Integrating SaaS data with existing enterprise data

=
<\ structures

Data and Transaction Integrity concems

Ensuring system performance meets ar exceeds
service level agreements for performance and...

ROl of SaaS not yet verified

Availability of enterprise level technical support and
maintenance

Modifying existing IT management and sourcing
practices to encompass SaaS

Viability of Saas vendors

Executives' Top Concerns Regarding SaaS Deployment and Use

27%,
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applications
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< Integrating SaaS data and applications with other SaaS
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And Companies Reevaluating

12

the Cloud

Gartner

Survey question: Why is your organization currently transitioning from a SaaS

solution to an on-premises solution?

@R&quiremms Became Too Significant

Performance Expectations Not Met

Data Security Requirements Increased

Change in Sourcing Strategy

TCO Became Too High

Application Did Not Scale Well

SaaS Used as a Prototype Only

hsufficient User Adoption

|30
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Introducing the Complete Integration Platform

Complete. Proven. Trusted.
A
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Complete Cloud Integration Platform

<

CAST IRON

' Complete Flexibility

Total Connectivity ' Complete Reusability

'For All Cloud Integrations |

&

Cast Iron Cloud2™

Physical Appliances
Virtual Appliances
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Proven — Thousands of Customer Integrations
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Rapid Integration Results

Salesforce.com

Salesforce.com

Oracle

Taleo

MNetSuite

Custom

SFDC — Data Warehouse
Customer Master Integration

A“ianz @ SFDC — Data Warehouse

Customer Master Integration U
t
ﬁ . S Oracle CRM On Demand, Oracle EBS
8 Days
Customer Master
A Leading Commodities Taleo — PeopleSoft 14 Davs*
Exchange Job Requisition Sync y
| _ SFDC- NetSuite
salaryecom Billing and Invoice Visibility Zlpale
SFDC — Custom
SCHUMACHER
@GRDUP Hurricane Tracking SR
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Complimentary Offerings

Cast Iron Systems Existing IBM Products

Cloud to On-Premise App
Integration

Real-Time Cloud Integration

TIP’s
(Template Integration Processes)

Physical, Vitrual, Cloud

Cloud Ecosystem
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On-Premise / B2B
Integration

Messaging
Master Data Management

ETL/ Data Warehousing

Enterprise Service Bus
Data Quality

Data Federation
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Cast Iron Solution Overview
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CAST IRON

An |IBM Company

Cast Iron Capabilities

Connectivity Transformation Logic Management

Source Target | @ et e—

> v




Cast Iron Approach

No Coding Beyond Configuration Preconfigured Templates
(TIPS)
A Cunfigm'atiun-'u'u'izardﬁ

- 2 et

@ Configuration

. Introduction

. Edit Login Information For SAP endpaint.

B.
J (%] L

" et 3, Verify SAP conneckivity
= 4, Extract SAP Customer
5, Complete SAP Connectiviky
- ::i“_ 6. Create Business Rules for data walidation
: s 7. Verify Salesforce.com conneckivity
_ ¥ &, Map customer data

......

......
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/= The #1 SaaS Integration Company™ | Cast Iron Systems - Windows Internet Explorer
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Need to Integrate -~ . . NETSUITE

» SEE OUR SOLUTIONS || » SEE SUCCESS STORIES |

Gartner Analyst & Customer Webcast: Saas Integration MEWE 1

Hear the latest trends in Software as a Service (Saa3) integration and see first hand

how to rapidly integrate cloud and on-premise applications. » Learn More ® Cloudy Skies Ahead — Threatz, Opportunity, Hope &
- Hype

Announcing Cast Iron Cloud™ ® Cast ron Systems Reports Another Record-Breaking

This Cloud-based integration senvice offers unmatched scalability, flexibility and “ear With Nearty 200 Percent Growth In Revenus

speed for organizations connecting Saas with the enterprise. o Learn More
- ® § Things SaasS MNeeds To Do In 2005 b
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Library of Template Integration Processes

Integration Manager

Browse the Cast Iron repository of Template Integration Processes (TIPs) and Packaged Integration Processes (PIPs).

[satesorcd] | [ searen | [] Advanced
Catagory Name Source Target Version
USECASES TOOE1 - NetSuite Customers to salesforce.com Accounts MNetSuite salesforce. com 1.0
USECASES TOO53 - Salesforce Opportunities To SAP Sales Orders salesforce. com I SAP in
USECASES TOO44 - Salesforce Accounts to Microsoft CRM salesforce.com Microsoft CRM 1.0
USECASES TO043 - Microsoft CRM Accounts to salesforce.com MSCRM salesforce. com 1.0
USECASES TOD32 - SQL Server Acoount to Salesforoe Account S0L Server salesfore. com 10
LISECASES TOO054 - Salesforce Opportunity to NetSuite Account Salesforce.com NetSuite: 1.0
USECASES TOO6E - Netsuite Inventory Items to Salesforoe Products HTTP NetSuite 1.0
USECASES TOOO7 - RightNow Organizations to Salesforce Accounts Righthlow calesforce. com i.0
USECASES TOO003 - Salesforce Accounts To SAP Customers (Get Updated) | salesforce. com SAP | 1.0
USECASES TO100 - Synchronize Customers from SAP to Salesforce.com SAP I Salesforce.com i3
USECASES TOO21 - Post an XML fila to salesforce.com Account XML File (HTTP) Salesforce.com 1.0
USECASES TOO0OS5 - Salesforce to RightNow Contact Sync Salesforce_com Righthlow | 10
USECASES TOODD4 - Salesforce Accounts to Metsuite Customer Synchronization Salesforce.com NetSuite 1.0
USECASES TOOOG - Synchronize Accounts between NetSuite and Salesforoe.com NetSuite Salesforce.com 1.0
USECASES TOD42 - Attach PDF File to a Salesforoe.com Account PDF File (FTP) Salesforce.com fisl
USECASES TOO40 - Pick Up a CSV File and Load it into Salesforce.com CSV File (FTP) Salesforce.com i.0
| | |
+ Details |
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Configuring a Tip

[ Cast Iron Studio - SAP SFDC _Demo_Cloud T0100
File Edit Wiew Project Orchestration Map Tools Solutions Help

DR & X B [ v & & FE 2

Configuration—wizardﬂ I

@g Configuration .

Finished
1. Introduction
2. Edit Login Information For SAP endpoint Before closing this wizard consider publishing a review of this TIP/PIP.
3. Verify SAP connectivity
4, Extract SAP Customer Rate TIP/PIP T0100 - Synchronize

.. Customers from SAP to Salesforce.

5. Complete SAP Connectivity o 20 = e . e
6, Create Business Rules for data validation My Rating
7. Verify Salesforce.com connectivity

. Map customer data o
. Finished 1 ¥ 2 ¥ 3 % 4 ¥ 5
My Title

-]

My Summary

Submit Review

I¢ Backl [ Mext = ] I Finish l l Close ] lHeIp]

You're logged in as CI_admin@Castiron_Partner Logout [ E]
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Configuring a Tip

'@ Cast Iron Studio - SFDC_NetSuite_Account_T0004 [C:\Documents and Settings\cpattabhiram\My Documents\SFDC_NetSuite_Account_T0004]

File Edit Wiew Project Orchestration Map Tools Selutions  Help

DS A wa|lX B X /&0 e

ConFigur atlon-leardG N

Project

@ Configuration Change Account Mapping

1. Introduction You may update the map based on any custom fields you might have added to Salesforce.com.

2, Enter Credentials

3. Verify Salesforce.com connectivity
. et custom ks (Desion | Test J Publish Project to My Cloud ' Cast Iron Cloud?2
5. Configure Poling Interval

From Orchestration

6. Change Account Mapping
ol R ;"ﬁ';::’:;jn‘:’"’-““””' Publish Project to My Cloud { @'_1 L
(3 v— | Publishes a Cast Iron Studio Project to the Cast Iron Cloud LA_\_,._)J

o IsDeleted
(2] Masterrecordrd|

:g ’::;f Select a Cloud Integration Unit that to publish the project to

|—(2) Parentld -
(&) mngsteet—| - Cloud Integration Unit Virtual Appliances

—(3) aiingcity —|
—(3) BilingState — pratima's inskance
(2] BifingPostalCods
_ m; Go to Cloud Integration Unit after publish
—(2) shinpingCiey

(2] Phone @externalld (2]
= TlL e ‘ Physical Appliances
["<Back | [Next= | [ Finish | [ Cancel |

Login = Bl oF GZUM {0
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Summary and Next Steps

= Cast Iron Integration Solution
— Complete: One solution for all your cloud integration needs
— Rapid: Integration in Days
— Proven: Thousands of customer integrations

= Download a White Paper

— New IBM Redguide
http://www.redbooks.ibm.com/abstracts/redp4674.htm|?Open

= Attend a Live Webinar

— http://www.castiron.com/webinars/see demo.html
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Enabling Cloud Computing with WebSphere
Podcast Education Series

Connect the Cloud in Days using Cast Iron Systems
Chandar Pattabhiram, VP of Product & Channel Marketing, Cast Iron Systems
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