Delivering
Smarter Commerce

®
ull
.-

Daisy Tan "'||-

[y
Oct 2009 (hIE)

© Copyright IBM Corporation 2009 [Jomn]]



Delivering Smarter Commerce

Disclaimer

INFORMATION IN THIS PRESENTATION IS CONFIDENTIAL
INFORMATION OF IBM.

THIS INFORMATION IS BASED ON IBM'S CURRENT PRODUCT
PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY
IBM WITHOUT NOTICE.

IBM SHALL NOT BE RESPONSIBLE FOR ANY DAMAGES ARISING
OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS
INFORMATION OR ANY OTHER INFORMATION PROVIDED BY IBM.

NOTHING CONTAINED IN THE INFORMATION DISCLOSED
HEREUNDER IS INTENDED TO, NOR SHALL IT HAVE THE EFFECT
OF, CREATING ANY WARRANTIES OR REPRESENTATIONS FROM
IBM.
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Outline

 \V7 Social Commerce Function Overview

* Architecture
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Social Commerce Function Overview

« Social Community Integration in eCommerce

— Product and category blogs

— Photo gallery

— Social profiles

— Product reviews and ratings

— Precision marketing Integration

* Prebuilt integration

Lotus Connections 2 Plucla.

e Customizable & Extensible

“1Bazaarvoice
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Precision Marketing Integration

« Social participation events are published whenever registered

shoppers create social content.

 These events will be used to provide input into the precision

marketing engine.

Promote Active Partic

20
@ >§Q
Customer Participates In Social Commerce

Wait until customer has performed at least 1
interactions

ipation

Send Message
E-mail template:
Free Shipping
Send at daily
scheduled time

Social User Segmentation

N o

XS D ®
Customer Participates In Social Commerce Add To or Remove From Customer Segment

Wait until the customer has participated at Add customer to: Power Reviewers

least 20 times
Time frame is within the last 365 days

6h

e-Marketing Spot Customer Segment
HomePageRow1Ad Customers in any of
s Power Reviewers

Q

Recommend Promotion

Promotion: 10% off on
order to Power
Reviewers

Content: 10% off order
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Social Commerce Architecture

Rendered Store Page
With Catalog content

Static social
content for

Commerce
Store front

Search Engines

Social Widgets

HTTP +{JSON

Social Commerce sMash Application

REST Social Resources

Service Provider Adapter API

Pluck Adapter

Bazaar Voice Adapter
Ratings and Reviews

Lotus Connections Adapter
Blog Social Profiles Photo Gallery

k Blog Social Profiles Photo Gallery

NI

/

\ HTTP \* JSON

\

\

\\/

HTTP 4 XML \HTTP + \ATOM
Bazaar
Voice Lotus
Connections
2.5
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Social Widget Declaration

Built with Dojo 1.3

Dynamically rendered

Highly interactive with no page

transitions.

Opaque resource ids to map social

content with a store item

— category, product, wish list, etc.

Customizable with CSS

<div dojoType="ibm.social.Blog"
title="ltem Mode Blog"
resourceld="Sample Store ltem Id">
</div>

<div

dojoType="ibm.social.Reviews"
resourceld="Product SKU"
resourceType="items"
itemDescription="Product Reviews"></div>

<div dojoType="ibm.social.PhotoGallery"
title="ltem Mode Blog"
resourceld="Sample Store ltem Id">
</div>

<div

dojoType = "ibm.social.Profile"

profileAction = "Create"
submitElementld="UserRegistrationAddLink"
productionModeSubmit = "true“</div>

<div
dojoType="ibm.social.BookMarks"
titte="Sample Page Bookmark">
</div>

Share this:

s B G

Enzi Espresso Machine, Red Revievs

Overall Rating : 5.00f5

y friends love this vibrant red color.
m  9/9/2009 10:28 AM

Create an Online Community profile:

Gender:

select one v
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SEO Integration

etc.

D0 Eo

Cached social content
Rendered in <noscript> tags

Stylized for higher page ranking
Can be indexed by search engines.
Provides an accessible view of the data for screen readers,

SEO API

ﬂoscripb

<div class="sBlog"> <div class="header">
<div class="blogTitle">My test blog 2 title</div>

</div>

<div class="viewContainer">
<div class="mainView">
<div class="entryContainer">

<div class="entry" > <div class="entryTitle">Agreed !</div>
by: <a class="entryAuthor" >charlie</a>
<div class="body" >
This is a nice product. | wish shipping was free.
</div>
<div class="commentsLabel">comments</div>
<div class="commentContainer" > </div> <hr/>

)
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REST API

* |solates the widgets from the service providers.

» Provides multiple service types
— Blogs, Photo galleries, Ratings and reviews, User profiles

* Defines a RESTful interface with HTTP and JSON

— Stateless server

— Uniform interface (GET/PUT/POST/DELETE)

— Readable URLs

— Allows caching of social content
— JSON representation of resources

Blog
REST API
HTTP URI
method
GET /blogs/<blogld=>
POST /blogs/<blogld=/entries
GET /users/<userld=/entries
GET /blegs/<blogld=/entries/<entryld=>
PUT /blogs/<blogld=/entries/<entryld=
DELETE /blegs/<blogld=/entries/<entryld=>
POST /blegs/<blogld=/entries/<entryld=
/comments
GET /blegs/<blogld=/entries/<entryld=>
/comments
GET /blegs/<blogld=>/entries/<entryld>
/comments/<commentsId>

Description

Retrieve a blog with a page of
entries.

Create a new blog entry.

Retrieve a page of entries created
by the user.

Retrieve an entry from a blog.

Recommend a blog entry OR Report
an entry as inappropriate

Delete a bleg entry. Only valid for
the user who created the entry.
Create a new entry comment.

Retrieve a page of entry comments.

Retrieve a single entry comment.

Data type
bleg

entry

entryPage

entry
recommendation OR
inappropriate
comment
commentPage

comment

Query
params

pageSize,
onPage

pageSize,
onPage

Authenticated
user
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Service Adapter API

« Java API that can be implemented for multiple service providers

— Provides a clean interface between the REST API and the individual
service providers.

— Allows developers to plug-in the adapter implementation without modifying
the widgets or the REST API.

« Supports configurable user profiles
— Each profile implementation is different.

— This feature allows the adapter implementation to define the user profile
fields that are presented to end users.
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Adapter Implementations

 We provide adapter implementations for three different service
providers.

* Pluck
— Blog, Photo Gallery, Profile

« Bazaarvoice
— Reviews

* Lotus Connections 2.5
— Blog, Photo Gallery, Profile
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Useful Links

* http://www.pluck.com/

* http://www.bazaarvoice.com/
 http://www.ibm.com/lotus/connections

* http://www.projectzero.org/

* http://dojotoolkit.org/
 http://en.wikipedia.org/wiki/Representational_State Transfer
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Thanks |

Daisy Tan
tand@ca.ibm.com
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