Delivering
Smarter Commerce

=" e

B2B E-Commerce Interaction Levels and &
Innovations i

(Il
ll
Srini Rangaswamy, Product Manager, IBM H....!;

© Copyright IBM Corporation 2009



Delivering Smarter Commerce

Agenda

» Market Perspective
* Interaction Levels

* [nnovations & Examples

© 2009 IBM Corporation



Delivering Smarter Commerce ====7=

B2B Commerce is unique..

“There is for B2B
commerce. Even within a specific industry, there can
be factors that would affect the decision to choose
one e-commerce strategy over another”

— AMR Research, 2008
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Factors Driving B2B Commerce Strategy
products you sell?
do you sell to / through?
do you sell?

do you sell?

systems you integrate with?
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Product and Interaction
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Delivering Smarter Commerce

Focus on Interaction

“B2B companies that expect to continue to differentiate
purely on products are going the way of the dinosaur
— soon to be extinct.” — Forrester Research
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B2B Commerce Interaction Levels

Marketing 2.0 —
“Buyer - Buyer
communication”

Selling 2.0 — “Making orders”

Marketing 1.0 — “Buyer - Seller communication”

Selling 1.0 — “Taking orders”

© 2009 IBM Corporation
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Selling 1.0 — “Taking Orders”

* Make it easy
= Educate buyers

= Attract with incentives

© 2009 IBM Corporation
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Educating Buyers

GET STARTED DEMO

searcr > [N I ==

part numbar keyword

IO

HOME | ABOUTUS | PRODUCTS

Lawsonproducts.com >> QUICK ORDER PAD

Browse Our s Hala e [ Thn g;gm Part...at the Right Place...at the Right Tfme Ertter part numbers below

{#Pkgs. | PattHo.

* Abrasives St Whiohsite Features #Pkgs. |[PartNo,

Finizhing Prodter
* Adhesives Sealants And Tape
2 Bzsonments
o Automaotive And Fleet Products
#  Cahkinets Bins And Drawers

2 Chain Tie-dowen Hardweare And
Acceszaties

% Chemicals And &erozols PRODUCT FEATURES & SPECIALS

#Pkgs. | |PartMNo

11 Ph.gz. Part Mo,

B Federal Government

#Construction And Farm Equipment
A Cutting Tools

% Electrical Supplies And Solderless
Terminals

Register to Shop Online
Something Specials
Emergency Preparedness

MSDS Sheets
“ Falcon Tools

* Fasteners Sign up for our FREE e-Hewsletter

* Hand Tools Preumatic And Power Enter your e-mail address:

Toalz

-

© eaNertekos b

# Hydraulic Hoze Tubing Filtinos Q- =al | .
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Training Videos

-

MyAerospace

Service Center Ordering

H

H

Training

Honeywell

Glide 1 / 24 | Stopped 00:00 / 00:07 43

MyAerospace eGain Training

Qutline Thumb Notes Search

b Slide 1 0o:
Objectives 00:
Leg Into MyAerospace 00:
Slide 4 00:
Apply for a Honeywell... 00:
Email Confirmation 00:
Werify ID and Passwo... 00:
Access My Account 00
Personal Information 00:
Address Information 00:07

Tnnle Arrsce nn-+11

7 Minutes 11 Seconds Remaining

© 2009 IBM Corporation
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Offer Incentives

First time to the site? lT_ﬂ

WIRTZ BEVERAGE ILLINOIS

Do you already have an online account with Us? If =0, vou'll need to contact the primary owner of

the account, to create a perzonal account for you. If you already have this information then pleaze
log in above to access the =ite. Still have questionz? Pleaze contact our customer =ervice

department at (800) 548-2043. Our Customer Service hours are: .00 a.m. to 5:30 p.m. Monday thru
Friday.

thank you

brachg o Receive $10.00

$10.00 off you¢ Fourth>

\ ﬂrder pIEE'Ed on : € WEb Are you new to the site? If your

place of busines= does not have an online account currently established with us, then pleaze
continue to create an account by clicking the button below. The proces= iz quick and easy. You will

need yvour customer number what's this? and an invoice number from the last 90 day=s what's this?
to create the account.

B

& CREATE ACCOUNT

© 2009 IBM Corporation
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Try Points, Freebies, etc.

"m Product Specials

" i .
I’ .
/" Save Money! Earn points for ‘}
E credit when you buy online! % :
I Spend $1,000.00 onlingZfd earn 250 points T : Keep your laptop connecled
: can be redeemed fofcredit towards your account! i NL'NE : anywhere! Kitincludes
: I @ LUISH Optical Travel Mouse
| Startearning points now! : o 4 Por Slim Hub
: Login Mow! | Not a registered user? Sign up! | o YolP Microphone
! : o AM-AF Mini 5P and RJ-45
: PROMOTION TERMS: Offer valid from April 20, 2009 through December 31, 2009. Online I
I order must be a total of $1,000.00 or more to qualify for points. Points may only be :
l‘ redeemed for credit. Points may be redeemed from June 2009 through December 31, 2009. ‘l
\\ (Questions? Contact: Margaret Mahoney J
B e e T SR s -

Enter campaign code ¥W5(09
al checkout.

© 2009 IBM Corporation
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More Discounts

CONNEY

Free Catalog

Enber Conney hem & Durect Safely bem #, or
Custoeresr Bem 8 and clck “S=arch

= LASHY COMPARE FEATURE S

& PRICES

Contact Conney

Lomin’ Fiegmsior

SOEAPLETE LN OF SAFETY

= 10" PRICE PROTEC TN TS I 8 -
LS 5 "

* SAME OAY SHIFPENG

[ i 3

To search by kbeyword, first enber your
kEy v Brdi s Theh selec] Sroeduct Calesary (il
iwpwwn | and chck “Search”

LT

edect Lalegony A

Calsgary

Fearch Tips

Wikraw Al Calbeporias

Hew Products

» Mrect Safety Bramnd Products

14
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B2B Commerce Interaction Levels

Marketing 2.0 — Y

“Buyer - Buyer
communication”

Selling 2.0 — “Making orders”

Marketing 1.0 — “Buyer - Seller communication

b2

Selling 1.0 — “Taking orders”

© 2009 IBM Corporation
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Marketing 1.0 — “Buyer - Seller Communication”

» Serve different buyer personas
= Offer programs and services

» Engage with buyers

16 © 2009 IBM Corporation
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Serving the Personas

TOOLS BY TRADE

Quick Select Tools by Trade Categornes

Because of its commitment to supernor quality and
heavy-duty construction, Milwaukee products are made
to meet the extreme demands of the professional user

(electricians, HVAC

plumbers and general contractors)

The innovation, quality and durability built into every tool
also make Miwaukees products the best value in the

industry, by far

ELECTRICIAN

PLUMEER

* Electrician’s Top Tool
Choices

MECHANICAL
CONTRACTOR

* Flumbers Top Tool
Choices

HVAC TECH

P HVAC Tech's Top Tool
Choicas

SUB-SCANNER™ M12™
Cordless Detection Tool
and M12™ Screwdriver
Combo Kit

The 2290-23 M12™ cordless 2-tool
combo kit includeas the

SN A R oER EErmTEE e W - —_ .

B view vetats  QEETECIND

GENERAL
CONTRACTOR

* General Contractor's Top
Tool Chaices

ion
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Offer Solutions and Services

Chat Live

i - — - — - — — —
= E SR Y A WA T 5 = = s = - CAIEH ETE L OF LAFEEY
= N R DA ST - S PREEUT PTG TR
coh - & PENCETS e PROENC T T N ST

rocucr senc T

Erder Coewsiry B il DineiE Tuakely ees F, o
(= e LR R e

LI T ]

To sewrch by Lmyraeerd. frml enier o

D el e e ] HmmlgﬂmmmJﬁwmw

Lo Sl o R ciect L

= Which fems should | includa in .r_ =
g = - iy Salely piosaran? i =i
[P St Calnycary e - |5mm nmmhll:ﬂ " k" |
Search Tea wiilh XS HA regulabons? - o I\ l},
) A -
[ souren | Jave the Answers ¢ o

[ A —

CONNEY COMPLIANCE SOLUTIONS
ON-SITE SAFETY AND ENVIRONMENTAL SERVICES

Reduce Costs with
Conney Safety!

A thes lawrgeers] speacially dssiriaicor of safeby ond
first aed s1ppdes in the Uiniled Stakes Conrey
Salaly s unicpes o sty o Feelp you neduacs
ooshs. Lokl heee o Teed ol hosw

SUM f'u"IEf;: TIME
conNEY |30% oFe SAVINGS

GET A FREE DDMILER 'WITH
TOLA PLSCHARF OF
USE CODED 02w ELECTHOLYTE [FINK MIX!

i
== INFLUENZA, |
FOR E : PREPARED NEEiSi orporation
DETKLS e ==

SAFETY
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Become an industry expert

Login/|

Support Across The Board ™

: I-800-408-8353
Design V.

Home | Line Card | Design Resource Center | Training/Events | Special Offers | Publications | Featured Products
# EM Home B Design

MAXIN

INHMOVATION DELIVERED

Maxim High-Brightness LED
Design Solutions Seminar

19

Avnet SpeediWay
Design Workshops™

These workshops provide
hands on labs with real
hardware and deep techni-
cal presentations 1o assist
wou in accelerating your
learning curve.

On-Ramp Technical
Sessions™

Live, solutions orierted
presentations and demon-
strations conducted by
Avnet subject matter
experts on-zite at your

facility.

Behind the Wheel
Product
Demonstrations

On-demand development kit
presentations highlight
features, benefitz, and
technical specifications.

 View Al

9 IBM Corporation
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Engaging with buyers

@ Fisher Scientific

Scientific Home

Shopping Cart | Rapid Order

Username: GIEdTY
Password:

MNew er? | Forgot Password?

Search

i,,,T e il Substructure Search
Certificate Of Analysis

Browse by: Product - Supplier - Application

Custom Oligos ¥

_.-:_:;-_?,

Features

Blue Crew
Clearance Center
How Blue Is Your Lab?
MNew Lab Start-Up
Program

MNew Literature
MNew Products

MNew Suppliers
Promotions
Technical Webinars
Think Green

Products and Services

Biofuel=z

Chemical=s
Chromatography
Cleanroom

G54 Schedule

Food Diagnostics
Integration Services
LC/MS

Managed Services

SREESER B FCSEaR E

[ R SRESSSEEPRAY RS

Help | Order Catalogs | MSDS

Show off your puzzle skills!

Rearrange the puzzle pieces to create a product image. Then, register to win:

Electrophoresis Bundle
Includes FisherBiotech Horizontal Electrophoresis System Minigel System and
FizherBiotech Vertical Electrophoresis System.

OR

Fisher BioReagents Bundle:
Includes Tris Buffered Saline, Fisherbrand Electroporation Cuvettes Plus and a case of
Fisherbrand gloves in assnrted SiZes.

Get prize details »
Play the Slider Puzzle game and register to win

Where in the World Is Dr. Seymour
Blue?

Fizsher Scientific's new mascot, Dr. Seymour
EBlue, has been traveling all over the globe and
we're putting an album together to chronicle
hi= journey. Take Dr. Seymour Blue along with
vou by requesting a FREE window cling from
vour Fisher Scientific sales reprezentative and
submit a photo to document where he's been.
Each month, a new photo will be =zelected as a
monthly winner, with the grand prize winner
receiving up to $£3,000 in Fisherbrand and/or
Fizsher Scientific-labeled products.

Part of Thermo Fish

N1

009 IBWI Corporation
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Promoting your brand

@&} New Pig

FREE Sporksball!

FREE Gift!

Yours with any $350 order!

U=ze Sgueal Deal Code PASS
Learn More!

Yours with any $350 order!
Use Sgueal Deal Code USSP,
Learn about this free gift!

© 2009 IBM Corporation
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Differentiating your brand

Browser

Toolbar

=— AVNET

= alectiomics morketing

Soymvwer - | | search | (] progucts | manutacturers | [B] Dosion |(5) orcerstana| = upicad Bom

At < Lok ([ posans | B vasmew B Gosin () ot sk
! Kivrat [epan oo Page I I

il i O it

[omeds grell T

Sl Ol
The BOEETAE cperali

Qrlra Alhcatng 258855V ind providid i

Ughigmed vp 10 500 A, of culpust e

D dairts cuprmpnl. Lhang an
Edvancad proped ey Em'l_.r
wrc hilechura, this device Prache
proed s hgh g e
fupely repecSon ared m
wchoevas ancelent bne Al |
and g transient Print... |
iespenis with el & small
2 2 F cariera: Sulpd Print Preview. ..
capacioe. This dewice
irvinl bl = B-bead
heimally enhas: i Search Avnet

S T poration
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What are you doing that is unique?

© 2009 IBM Corporation
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B2B Commerce Interaction Levels

Marketing 2.0 —
“Buyer - Buyer
communication”

Selling 2.0 — “Making orders”

Marketing 1.0 — “Buyer - Seller communication”

Selling 1.0 — “Taking orders”

© 2009 IBM Corporation
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Selling 2.0 — “Making Orders”

Il
w

= Offer promotions

* Run campaigns

» Develop new sales channels

25 © 2009 IBM Corporation



26

Delivering Smarter Commerce

[}
i
B

Buy Two, Get One Free

@ Fisher Scientific

Thermo Scientific HyClone Media

the |atest Thermo Scientific HyClone Media:
iPromotion_si

© 2009 IBM Corporation
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BOGO and Seasonal Promotions

Buy one case of Best Glove's

Pink Exam Gloves, get one ﬁ v/:/ w*

box FREE!

A portion of the proceeds will
be donated to benefit breast
cancer reseurch.

il

Learn More »

Support
Breast Cancer

— \ Heat Stress

Lab
Co It’s hot! Stay cool with

great deals on hot
weather safety products.

Save up fo 30% now »
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Clearance Sale 30% off!

@ Fisher Scientific

Part of Tharmo Fisher Sclentific

While Supplies Last, Purchase
Select Acros Organics at 30% Off!

WISIT OUR CLEARANCE CENTER AT WWW.FISHERSCI|.COM TO
CHOOSE FROM OVER 10,000 ACROS ORGAMICS PRODUCTS.

How to find the products:

On the Fisher Scientific home page select

the “Scientific® tab then choose “Standard”
from the “Choose Your View™ options.

Find the products you want by selacting
“Clearance Center™ from the “Features” list.
Click on the “Acros Organics™ link to access
the Clearance search.

Search the available Acros Organics by
entering keywords such as:

« Product name

* Acros part number

» CAS number

« Description

Saarchas can also be limited to a desired

28 price range. © 2009 IBM Corporation
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Clearance Sale 50% off!

@ New Pig

Home

Barmyard Clearance

Product Categones

Absorbents

Ash & Trash

Drums & Containers
Crum ACCessories
Facility Maintenance
Gloves

GrpZone™ Floor Safety
Janitonal Supplies
Leak Diverters
Parking Lot Supplies
Parsonal Safety/FFE
Flant Safety

Spill Containment
Spill Kits

Spill/Dram Barmars
Storage & Handling
Stormwater/SPCC

Wipers & Rags

Special Categories

Mew Froducts

29 % )

Product Categories

ATe WOrkpiace

MSDS & Tech Resources

L - I~
Youur partner fTor a clear
and s:

Catalog Reguest

Welcome

1-800-HOT-HOGS® (468-4647)

About Us Contact Us

Hurry while supplies last! Great bargains, but they'll go fast!

Sarry, PIG* Preferred Discounts and Guaranteed Availability do not apply.
Selection and guantities limited. Prices shown already include 50% savings.

Abgsorbents

Poly-Back Elephant Mat Pads i Dhspenser Box,

Disposable Towels

Fadility Mambenance
Tramex™ Moisture Encounter PLUS, Tramex™

Roof & Wall Moisture Scanner, BUMPERWRAP™

Frotective Wrap, Filter Cart, and more

Flgor Safety
Anti-Slip Glow-1n-The-Dark Tape, Safety Conae
Barricade, Sign for Portable Barricade, Salt

Parking Lot Supplies
Grease Guiter™ Rooftop Grease Protection
System, Sign for Portable Barncade

Perzonal Safety/PPE

Responder® Level A Sut, Delta 11™ Harness,
ExoFit™ XP Harness, Fixed Beam Anchor, and
maore

Plant Safety
Lock=-0ut Box, SignGrabber Sign Fastener Kit,
Time Dependent Badge, Strap Clips, and more

© 2009 IBM Corporation
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Opening up new sales channel
Seans Credit Cards
MySears Community | Shopping Helpers | E-mail Signup | Weekly Ad | Catalog | Gift Ideas | Gift Cards | Gift |
Shop Departments - [T you shopping for? [ GO |
Automotive > Electrical Systems > Distributor & Accessories > 1995 Toyota Camry : DISTRIBUTOR ROTOR
e
e —
] $5.99
Ship
1-1hey
Insids »k* Be one of the first to shop our New JC Whitney Webs: ® Ship
Industry Leading 1-Year Guarantee! [ TL=S T ]
Hame | Tresiunivian | siersyel | Jeep | Car | Clanks VW | Saen Compadt | BVTCamper | ATVAUTY | e
FREE SHIPPING ca orders of 575 or more! Use Code SAVENOW
¢ YOUR VEHICLE: 1995 Toyola Camiy chanss wehics
JEW Shap > TBOSEH DISTRIBUTOR ROTGRE" > 1985 Toyols Cansry > DESTRIBUTOR ROTORS
Froduct images may vany from actual product SPpearsnos. BuscHo
View Larger
METRIBUTOR ROTORS
Fits: 1995 Toyota Camry <
* Our Low Prica: $5.99 >
frusda Al Nty e vl Al i 1 Dayh
—idaid
ITEM DESCRIPTION
Toyota Camry 1995 - 1995 T —— )
Distributor Rotor ac - !‘ Add to Cart
30 Engine Type: L4 2 21 2164cc "
To:07-31-95, Excl. California

Ships in 3 days
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Sears.com is becoming one-stop-shop

Sears Ayl

o~ Saarn Credl Carda | Fird 8 Siere | Cusbowmsr Seirvie

AFFLIANCLS AUTOMOTVE BARY CLOTHIRG CULCTRORICS & COMPUTERS ENTEATAINMEINT FHITHLSS & SPORTS

FOR THE HOME HEALTH CARE BEAUTY SEWELEY LAWH & GARDEHW SHOES TOOLE TOWS & GAMES

L, 4rt$ Search T Catslogn | Weekly &ds | Outlet  Home Services | Parts | Gift Registry | Gift Cards | Gifte
L]

rae B CELEBRATE MOTHER'S DAY ON MAY 12TH!

| AN A-T0-Z
GUIDE WITH

. b ENDLESS
Music& | INSPIRATION
A LLIAN C E Movies  [eime™

TEETAIHMERNT CORPOE &

At & Colestbi
ArChile i

ar

Begrashy & Autobagrashy

Beprass § Econarmcy

Coemice & Gracaic oals Tha Bth Confessicn $37.00 $18.19
Compuiers
trours Jusst Tados by Haart 53545 $16.77

Baker & Tavlor, Inc, _Books |- e =

Famdy & Retatonibg

Fickien T Tima for thed Trachmonally Busi 53305 §14.67
Forgign Languis Stuly Thay Geomatry of Sksiers S50 51618
Tames

Dardenrg Turn Cosst S36.05 $15.82

Heaks B Finess
Firsi Family 53285 §17.04

31 © 2009 IBM Corporation
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Online Marketplace for Category Expansion

Introducing Walmart Marketplace

more

of what you're looking for — for less

e[ ¢eli(x=z3BL =4 P
@B ¥ i%BémieE 0w =8

32 © 2009 IBM Corporation
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Selling through top retailer
Walmart () EEETENLN ETITE D | = o -

Save money. Live batter. Store Finder* Local Ad > Gift Cards B Registry ™ Track Orders ™ My Account™ Sign Out Help

Exercise & Fitness

Exercise Machines & Fithess

See All Departments

Sports & Fitness |

Be the first to review this product. $1 i 1 5[}00 CS” SfGTES

O BASY

Summary Eabinas Shiering Beturns Lustomer Senvice Al Us
E “ d u ra “ C-'E F New Retailer (Mo Ratings)

Retaller Scorecard [Lassn Moss)

Product Details

Ratings Fast Month Past 3 Months Past 12 Honths All-Time
5 stars L} ] a -]
4 stars Q o 0 o
3 stars Q -] a -]
2 stars L} 1] a +]
1 star a o a o
Total a ] a -]

Average

Abnuit Us Customer Service

Bagad in Bogton, T5M Stores wad feunded i 20032 and has grown ragidly  (800) 584-4348 or amail ug ot
wito & Tap 3 onhng U5, reteder of home and office gocds with 4004 AARICNEBCINEIOAEELCOMm
amployaes. Bayend provsding unpacaligled gelecton and customar Nead halp? Have questsng Sbout B product or
sErnce 19 cur ULS, customers, CSN Siores has o nead moare infarmation before placing an order?
More, At O8N Stores, cur misson s io make your
shopping experience aasy, That's why we
rovids wou with all the information you nesd

$1,1 50.00 See estimated arrival date ADD TO CART

Shipped and Sold by:
C5M Stores.com

CSHN Stores.com

New Retailer
Mo Ratings

See Shipping and Return Policy
33 ioration
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Leasing Catalog for New Revenue Stream

Internet Retailers

DIY Customer Order
|
Deliver
|
Shipping .
e | Pick, | i
Pack,
Ship

© 2009 IBM Corporation
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Navigating the channel conflict

700+ Dealers

P
) Ma<ba WHCES  DOPSATOG  DWMBS  WATASMED PSDE

End Consumer

SOFRETIOG  TWNES  WMASAED PSDEMATA oo

GENUINE MAZDA ACCESSORIES

=
U accessones
| g~

e MY MCTESSORES ST

Fial B

35

© 2009 IBM Corporation



Delivering Smarter Commerce

Plugging into retailer sites
TigerDirect.com “WBe

e el Heyword or ltem #

CABLES CABLES

SUBCATEGORIES

Accessories (40
Adapters [ Splitters (240
Audio ! ‘.-"u:Ito Cables (209)
CO-ROMDVD Audio
Cables (2)

Firewire Cables (13
HDMI Cables (158)
DE/EIDE Cablas (19)
KWW Cablkes (29
Modem Cables (13
Monitor Cables (138

The Tornado PC to PC Data
Transfer Cable

Onoe connected to two PCE, users can
guickly drag-n-gdrog thair files and flle
folders from one machine to the other.

Only $24.99

800-800-8300
The Back To School Deal Center, Click Here

Gol

Ultra S00HI 6° 1020p HDMI Male

to Male Black/Gold

You can depend on Ultre for the

industry’s fimest HOMI 1080 cables that
deliver the ultimate paformancoe for the
highest resclution HOTV reception 1
Only $29.98

TIGER'S TOP SELLERS

1
2
3
4
s
a8
T
-]
]

Hetwork Cables (512)
Phone Cables (2
Power Cords (39)
Printer Cables (21)
PE2 Extension Cablesga)
USB Cabk=s [138)
SCSI Cables (5)

Serial ATA Cables (78
Hew Arrivals (8

——
ADD TO CART [ Te 10 {s]

© CablesToGo

SHOP BY PRICE

Select Price Range A B
SHOP BY BRAND =
Select Brand = e o

Cables To Go 6-Foot Male
A/B USE 2.0 Cable

Cables Te Go 13172 Male
A8 USB 2.0 Cable Bundile -

ALL CATEGORIES
Cable

|
=

Category Q&A b

Ultra High Resolution 6-ft
HD15 SVGA Monitor

Ultrs High Resclution 8
HO15 SW3EA Kenitor Cable -

Have You Had Your Fiber Today?

. Sabrent USB-DSCE IDE/SATA Ca
. Cables To Go 50-Feot HD1S Mo

. Atlona AT-HDAIR PC to Monito
. Uirrs A-Male 1o B-Male USB 2

. Cables To Go 25-Foot HD18 X
0.
kil
Owverstock - Cables

FREE CATALOG W ACCOUNT

TR T FET T Sl Email Address Betll
sheiosei) AT (T T o

Bem  Total S0 00

Corporate - |
Government & @j
Educational Sales "

F
LAST-GHANG
DISCOUNT

THOUSANDS SOLD AT $399...
SAVE £20 NOW...

Liers S00HI & 1080 HOMI Ma
The Tornado PC to PC Data Tr

Cables To Go 1000-Foot Catle

APRPC HOMITE2ZM Pro Interconng

Cables To Go S00h CatSe MNet

Cables To Go 6-Foot
HDMI Cable

Cables To Go 8-Foot HDMI
Kale'Male HOTY Cable -
Valocity, High Bandwidih

Arkview USB.DH88 USB
2,0 to DVINVGAHDMI
Adapter

Aroview USE-DHEE PC-1o-TV
Elulti-Display Video Adapter -

Welcome!
Log in or Create &ccount

Invoice Copes

:::f“rm :;_:? £5.99 1920 x 1200 10.2 Gops l;'f::liliéc‘gw WVEAHDMI, S S Tt
36 S ‘e X Only $24.98 Only $29.99 Only $54'99 o)
arebone Kis MOREINFO : © tems
o MOREINFO)  PTRETYITIR (MOREINFO ADD TO caRT JNTCTINTE)) T Tetal: 50.00 vimw
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Connecting with rich marketing content

Search For:

Accossones

TigerDirect.com “EBe

Keyword or ltem #

STAY GONNEGTED!

ALL CATEGORIES

Accessories
Audio
Barebone Kits
Bluetooth
Cables
Camcorders
Cameras

Computer Cases

Computers

CD / DVD Burners

Cellular Phones

Communications

Components

Cooling Products
CPUs (Processors)

Desktop PCs

Digital Photo Frames

DWVD Movies
Electronics

Flash Memory Cards

Furniture
Garming

GPFS Navigation
Hard Drives

Hard Drive Enclosure

Home Theater
Housewares
nk & Toner

Keyboard / Mice / Input
Laptops / Motebooks

LCD T™Ws /f HDTV 7 Plasma
Media (CD DVD Tape)

Memory / A
Microsoft
Modems

JOIN US: &

800-200-8300

The Back To School Deal Center. Click Here

Go!

Back to School

» FIBER SOLUTIONS

Informaton

on Fiber

Signn up Ffor our deal alerts.

Track tay Order  hoin

Follow Us on “_f" Become a Fan
Twitter

on Facebook

© CablesToGo

Service Throwugh Every Connection

Multimode Fiber

tic Cables
2m 3m

1m Sm 10m
T 33172 33173 33174 33175 33177
$21.99 $23.99 $24.99 $26.99 $32.99
33181 33182 33183 33184 33186
LC-MTRJ $24.99 $25.99 $29.99 $39.99 $50.99
e 33154 33155 33156 33157 33159
$18.99 $19.99 $20.99 $21.99 $34.99
f e 33163 33164 33165 33166 33168
$20.99 $21.99 $22.99 $23.99 $38.99
33127 33128 33129 33130 33132
patickigreseicr $21.99 $24.99 $27.99 $30.99 $43.99
33145 33146 33147 33148 33150
MTRJ-SC $22.99 $28.99 $31.99 $33.99 $42.99
33136 33137 33138 33139 33141
ol $22.99 $27.99 $28.99 $32.99 $42.99
m—— 09113 09114 09115 09116 09167 "
$16.99 $17.99 $19.99 $22.99 $34.99
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B2B Commerce Interaction Levels

Marketing 2.0 — Y

“Buyer - Buyer
communication”

Selling 2.0 — “Making orders”

Selling 1.0 — “Taking orders”

Marketing 1.0 — “Buyer - Seller communication”

© 2009 IBM Corporation
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Marketing 2.0 — “Buyer - Buyer Communication”

= Nurture community around your brand

» Protect and promote brand

= Listen for feedback LN _ | 1“-
L3 —c e , S
¥ 3 v,

39 © 2009 IBM Corporation
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Web 2.0 for B2B Brands

Business

a rich and useful
user experience
that reflects the

promise of the
brand

Source: Web 2.0 for B2B Brands, Siegel Gale
40

© 2009 IBM Corporation
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Building community around the brand
Home '  Design '  Services ' MyAccount ' AboutAvnet [ search [<ey:

41

Home | Line Card | Design Resource Center | Training/Events | Special Offers | Publications | Featured Products | Product Mews

| Community Forum
% EM Home @ Design

Design Resource Center

-
o == |

Development & Evaluation
Design Kitsi/Tools

Training/Events

= —

Sep 200

View event details and register [[EE)

0206 6ad

Awnet Speedilay
Design Workshops™

These workshops provide
hands on labs with res

Technical Forums

Special Offers

On-Ramp Technical Featured Preducts

Sessions™

Behind the Wheel
Product
Demonstrations
On-demand development kit

Live, sohtions oriented Publications

prasentations and deman-

hardweares and desp techini- strations conducted by ~ presentations highlight =

cal pres=niations to assist Awnet subject matter features, benefits, and Manufacturers (Line Card)
youl in accelerating yaur experts on-site at your technical specifications

learning curve. Tacility.

View All - . '
[ View All | [ View All | = L4 Avnetbesignwire

Technology Information & Featured Offerings

Analo Electromechanical Logic & Tming Programmab i
ASIC Embedded Processors Memony RF & Microwave
Communication HighBrightness LEDs Microcontroliers Sensors & Transducers
Defense Aero Inberconnect Fassive & Discrete Standard Products
Displays DeviEval Kits & Tools Fower

Field Application Engineers (FAEs) Details... Avnet Engineering Services Details,.,
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Building a strong community around the brand

g A The Board ™ BRI 2 |amecn &
1-800-408-5353

Search |¥eyword or part number

Technical Forums | ”[nd‘ustnmﬂﬂm GoTo..*

Register - Sign In - Help

Title Posts  New
¢ Avnet Applications Team Technology Blogs

Welcome to the Avnet Technical Community!

1 % 23 23 () This is P place for customiars 1 35k questions,
Latast Abcla - Capactor Resonancs and Bypass Capaaters - Part [ wxchange ideas, and share knowledis 2500t Anets
products and senices.

I Memory Blogs : R :

Latest Artide - Phase Change Memory .

: 7 {7

¢ Microcontroller Updates ] ] o .

Latast Artide - New NEC Developmeant Kit el i
Introduction (1 Teem) ‘rt" v d

TEyfaln

X-Festis g;f;bbal senes of free technical

Title Posts  Mew

® Welcome and Forum Info

Latest Topic - how can | unsubscribe from email notifications? 14 14

seminars offering practical fraining for
General Discuseson (1 tem) engineers.
Titls posts  New [ Fegister for X-Fest Mowlll
General Technical Discussion
®  aboard to discuss topics on general products, apphcations or solutians. 52 52 Hew Solions

Latest Topic - Operating an FPGA at maximum speed
"Avt3S400A_Eval_Micr

L= Discussions (4 [tems) oblaze_V10_1_03" tutorial benoi
R ( iz vio_ 1 03" o
Title Posts  New
Creating Schematic Symbol 1 ylaxizs
p Memory 11 11 | Seartan34-DSP Davina Board st

Labask Topie - VHDL modube of SDRAM
Regarding Virtex 5 LXT Board

. Microcontrollers 2 27 | Other et Bo arde RCGwoda
Latest Topic - Dedorme
Confused about google-mail Fist
® Power 14 14 | and avnet forum q tptty

Latest Topic - What is POE+? Spartan 34 Evaluation kit

e Prog rammable Logic 3% 26 | PSoCfirmware v1.1 and AVProg
Latest Topic - SATA Cores 341 michals

Bnartan 34 Fuzbiabinn Vi

42
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Twittering for better design

Cuntktter

AvnetDesignWire

Avnet and STMicroelectronics
Present: MEMS Seminar, Attend a
free, half-day design seminar, Visit:

http://bit.ly/3HkaE

FREE Events: Power Management & LED Drivers Seminar Series,
STM32 Connectivity Line 32-bit MCUs Seminar Series, Visit

http://bit. ly/AaNafc

Video Product Demo: Lattice XP2 FPGA Video Transfer Kit,
Transfer High Speed Video Between Devices, Visit: http://bit.ly

fTShdl

Video Demo: Evaluate and Prototype with the Spartan-3A FPGA
Evaluation Kit, Watch this Short Product Overview, Visit, hitp //bit Iy

MW

Video Product Demo: Lattice ProcessorPM Power Manager, Mixed
Signal Power Management Device, Visit: http /bit. iy JQWvT

Home Profile Find Peopla Settings Help Sign out

Hame Avnet Design'Wire
Waeb http:./em.avnet.c...

Bio Aaavmet is dedicated to the
engineering community

102 260

following followers

Tweels 146
F avorites

Actions
block AvnmetDesignWire

Following

“ Mo MNHD &7 fGye moles
= (500 .
o e —
N s @@=
- =¥~ B3
< DIR $ B0

Wi AL ..

EB RES feed of
AvnetDesignyWire's tweets

yration
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Customer moderated for unbiased community

Lag in | Registear Reasource Library Worldwide = | Search for
adence’
Products & Solutions Services Support & Training Alliances Community About Cadence
Horme > Community > Blogs
B share [ Subscrbe [EJ Comtact [DJ Print Search Community D
Blogs &
g Cadence Members
r“ Login with a Cadence account
= ” Blog Aims fc T
[ | = ) ] 2 ' - -
| | Blo Hot & member yot?
bt Create a permanent login account
0 to make nteractions with Cadence
d 9 ks s ekl 2 more conveneEnnt.
0 d d g d d " dmr
0 o d de p p Register | Mambership benefits

Things You Didn't Know About Virtuoso ADE

By Stacy Whiteman on September 10, 2009

After delving into lots of new features in the Viruoso Schematic Editor, the Library Manager
and the Help System |, I'd like 10 turn 1o our old friend ADE (aka Analog Design Emvdironment |
or for those of us who've been around awhile, Analog Artist... Read More »

Comments (0

Filed under: Custom IC Design, Viltuoso, Virtuoso IC &.1.3, Virtuoso Analog Design Envirgnment

What's Good About Eye Masks in PCB SI17 You'll Need
SPB16.2 to Seel

By Gerald “Jerry™ Grzenia on September &, 2009

E}'ﬁ' masks let you .L":\.FIEI:i'P:,lI the 3CCEP$ED|E paramelerﬁ Tor what an ahye should look like in
order to extract clock ranasmissions and high-speed data to buffer models. The cummant
méthod of ereating and saving @ye masks is tedious. SigWave has bean enhanced
Read More =

Comments (D)

Filed under: PCB design, SPB 18 2, Alsgroro, Signal intregrity, SigWave

Meet the Bloggers »

I Blog Categories

* Industry nsights B2
= System Design
and Verification 3

= Functiznal Verification 2

" Logic Design B

* Digital implementation 3

= Custom IC Design 2

" RF Design B

= PCB Design B

= IC Packaging and SiP Design D
* Manufacturabilty Signoff B

= All Blog Categories

B Popular Tags

e —
digital implementation e es. "

Functional
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Connecting with the brand and products

The Pig

Your partner for a

clean and safe workplace

Mercury spill closes airport

Emergency response (14)
Enwvironmental (43)
Facility maintenance (24)
Inside New Pig (33)

Leak & =pill contral (19)
Map-a-Spill (24)

Maternal Handling (7)
Other (21)

Others' products (13)
Cur products (46)

Pigs (44)

Safety (81)

Slip & fall prevention (4]

Ever wonder if one of the overhead compartments on your plane
contained 20 pounds of toxic metal?

Me either.

But I may ponder that on my next flight, now that I've heard about the guy with
mercury in his suitcase.

Maybe I'll start packing a Mercury Spill Kit in my own carry-on

e O

Recent Posts

DOT, why not just use the
haz-mat =pill data that I
do?

Why yvou're safer with our
static-dissipative absorbent
mat

Resin pig stolen from
barbecues stand

Grants mean hydrogen-
powerad material handling
for store chain

Pigs and friends rescued
from wildfire

How to ship bacon-scented
perfume

Related posts:

Mercury spill and pilfering wreaks havoc at high schogl

&

Tammie
a Loose cannon
Bead posts
r bl

L

F T T ¥ ¥

Karen
QTech expert
_=_¢_=i_m_:

Bloggers

Sparky

Cne flrn: Wi re

i

S.:FEI:',-' dude

I'(il't'ylr
Customer fanatic

i

Archives

Saptember 2009
August 2009
July 2009

June 2009

May 2009

April 2009
March 2009
February 2009

e lgtgt=t

orporation

Tm s om e
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OEM — Consumer Interaction

- Home > Review Center > External Hard Dnives > Item#: NE2E168222304079 » Customer Reviews

Customer Reviews for Fantom Drives 1TB USE 2.0 / eSATA Silver GreenDrive External Hard Drive GD1000EL - Retail
Mewegg.com's Product Ratings and Reviews feature enables Newegg.com customers to help each other make informed buying decisions. @

Price: $99.99

ADD TO WISH LIST 4

Review Summary (289 Reviews): ddd@d ST LasT 2 WEEKS | LAST § MONTHS |

Excellent ddadd 201Reviews — 70%
Good daaal 38Reviews - 13%
Average aaa.ld 10Reviews a 3%
Poor daddd SReviaws i 3%
Very Poor Rl IF1Reviews Y 11%%
Filter Results | (keywords) Sort by date posted Ed | 10Perpage Ed
[CINewegg Purchasers [[]Video Reviews [[JManufacturer Responses
vIVo dddd o Excellent Drive
Tech Level: somewhat high
Ownership: 1 month to 1_'3’1:-'-3[ ™ Newegn Pros: Fast and sleek with professional design. It is whisper quiet and doesn't get hot and it was easy to use. just plug and play.

Tz vser purchased this ite

Cons: Doesn't come with eSata cable. Stll waitting for the mail-in rebate to comse.

Other Thoughts: Fantom Drives GreenDrives yield average drive power savings of 4-5 watts over competitors' drives while maintam
savings equates to reducing C02 emission by up to 60 kilograms per drive per year - the equivalent of taking your car off the road fc

1 cutt af 2 pacple fa

Killroy ddddd Great Drive

46 Tech Level: high rporation
Ownership: 1 month to 1 yaar

ITis User purtnased s e irm

Pros: Very quiet, energy efficient harddrive i have owned my ﬁrgl: one for close to a year and have had n-nthlng but good things to s:

= sasamad amn sl Hebnabde abn o S s TR PN A el mie m mas b aaben B e i el nte ol mcn e il
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OEMSs responding consumer reviews

NfA

Tech Level: somewhat high
Ownership: less than 1 day

This user purchased this iam from Newegg

@didd poa a2

Pros: Quick shipping, as always, newegg keeping up their good quality service,

ConsyNothang angers me off more than a DOA. Now to deal with the whole process that ensues. Great.

Manufacturer Respnnse:lLank you for your feedback. It's always a disappointment when a drive ammives damaged or defective. To help curtail th
make every attempt to engure that the drves we use are of the highest quality and rehability. Each drmve we ship is tested by our quaklfied techn
before It sheps. That sad, éven the most diligent quality assurance measures cannot ensure that drive receives the best possible care and handl
while on it's way to you.

If you believe that your drive has armived in a damaged or defective state we urge you to contact us at (800) 800-DISK (option £2) or e-mail
customercare@fantomdnives.com

Cud wou find Ehis raviaw

syil 22224 consistent, Solid S
Tech Level: high
Ownership: 1 month to 1 year

e e Pros: High quality build
This user purchased this i ( Foels solid
-survived bnps across the country and to Japan and back, badang up all the way

Fast eSATA connection makes large backups bess of a pain, and the indusion of USB provides a solid alternative.

Newedgag
VEWETR

Cons: Sort of heavy due to the construction, but that's part of being solid. Pretty much great for the price
Other Thoughts: Rebates consistently bring this thing <$100, and I've seen it as low as £75 before, so definitely wait for a good deal to come around.
3 cut of 3 people found this review helpful.
Wade Sticht in OC CA
Tech Level: high

Ownership: 1 m””ﬂ“ul?ear s Pros: TN drive was cheap and worked flawlessly for several months.

This usar purchased this ie VWD

ddadd Avoid this at all costs! g/18/

without my d wWhen I called asking for my onginal dnive, they offered to sell it to me for $991 I reported them to the Better Business Bureau, then calle
to give someone Wehance to resolve the situation. The guy who called back was extremely impolite and abusive, and refused to give me contact informati
company’s presiderM owners, etc. They are holding years of my data hestage. [ will never buy from them again and 1 advise the same to anyone.

Other Thoughts: Don't
videos, and financial infon
undergualified, unprofessio

fooled with the somewhat favorable ratings and the low price of this unit. Is your data disposable? Can you do without years o
on? Don't buy one unless you buy another for redundant storage. In fact, you may want to buy even more 50 they can keep
ustomer service representatives.

Manufacturer Response:We are sofry to hear of your problem. It's always a disappointment when hard disks fail, even more so when treasured
personal mementos are lost as a refult of this disk failure. That said, Fantom Drives is proud of its commitment to customer service and our pract

L 3
47 Our policy regarding data recovery is clearly outlined on our site. At no time did Mr Sticht request data recovery services; had he done so we woln
informed him of his options before he sent the dnve in for service,
We are contractually cbligated to each of the major hard disk manufacturers to retumn faled/defective drnves to them for destruction/disassembly
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OEM — Consumer Interaction

Western e

A= 5 Shop WD | About WD | Wherse fo Buy | Pertners | Press Room | Langusge
Digital” Saarch

External Storage Home Entertainment Internal Storage Solid State Storage Solutions Support

Horme Erder

wD TV

HD Media Player

High-definition multi-rmedia adapter
Turn your USB drive into an HD media player

your HD comtéent on a USEB dmve. Plug the divdg 0 and play HD miovies, digital
and fam photos on your TV. t's as easy as 1-2

MNaew features!

downlosd produect update L)

Rlodel: VWDAWHOD

L [ BuyNow O] £ sHARE

= B ome & ke

Chr s s Photon Specifications Rewvievws and Awards Buy Locally
bined with a My Passport portable drmee (sold separately). this playver i1 the m
omvermient way to play HD mowvies or user-ganerated wdeos, listen to high-guality
figital music and show | j!. resolution slideshows of yvour family photos on your TV
Als vorks wnth g ypular USE drives, and digital cameras, camcorders, and portable
nedia playears that can be recognized as mass storage dewices

Key Features

48 Optimized for My Passport and My Book storage, works with many other
USHB storage devices - FPlay nter

Camera camcorders, and P rfable media playvers that can be recognized as m:

co nt from mo -‘_|..|,!!.='!i:"_|." es and digital ration
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Connecting with consumers for feedback

JME HELP SEARCY 1T 7O

Subject

Forum Groups

WDTV Software Update 1.02.10 NEW =12 ... 56 » =

WDTV Official Information

Official Updates and Information from Westerr s i 2os *8}u

Western Digital Confirms New WDTV-2 « 1 234 5»

WDTV General Discussion

E

Discussion about Audio SPECIFIC to WDTV (DTS, ACS, Dolby Digital, True HD, mp3 etc | 14 Tepks | captember 09, 2009,

> Anything and everything about the WDTV thal ¢ 3> |WDTV Software Update 1.02.08 « 12345 » =
). Homebrew / Custom Firmware ¢ |Reverting the firmware back to a previous version E:.r
All Discussions about modifying the factory fir 7
fying YW ¢ |woTv software Update 1.02.07 at”
** Bug Reports ** :
)" Individual threads dedicated to letting WD kng €2 |WDTV Software Update 1.02.06 8 =
Moderators: Idxr, Zorander, be-rad ce - P
¢» |WDTV Software Update 1.02.04 8-
¥¥ Feature Requests **
2 | |individual threads dedicated to letting WD kn¢ ¢» |WDTV Software Update 1.02.03 & |57
Moderaters: Iduxr, Soranger, berad.cc 05,
¢» |WDTV Software Update 1.02.00 &
) WDTV Video ks
Discussion about Video SPECIFIC to the WDTY €2 |Mew Official Firmware Release For April Spe
} WDTV Audio (} WDTV Software Update 1.01.02 8 |i=n
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Executive blog to display commitment

-
-l

Adrian’'s Comer

oo

Fal

= Happy Mew YWear! | Mamm | Honeywell Acrospace Swings mnto
Action at the FBR Opean =» Sun Mon Tua Wed Thu Fri Sat
January 09, 2009 2 3 4 E & 7 B8
=z 10 11 12 13 14 15
16 17 18 19 20 21 22
Customer Portal Update 23 D4 DE 26 DT 28 99
30 31

Subscribe to this blog's
fead

Maura Shaffer, Vice President - eBusiness Hawigation

In April 200 Customer and Product Support, eBusin Eam was Home
remvigorated with naw ¥ used on leveraging About Adrian
technology to prowvide our Aerospace customers with more options to L eawe & Cormment

get information and to contact us, besides our 800 numbeaer INto owur
Customer Support organization. We are responsible for managing the
contant and functionality of our customer web portal, our contact
canter technology, customer master record data and electronic data
interchange. As I summarized owr results for 2008 1 think we made
somea significant headway that I wanted to share with youw. Somea of

Guidelines
Privacy Statement

How often would you

lilkke me o post®

the changes we made in 2008 nclude:
wWeb Portal Improvements: 5 Wty
= Mew home page with improvements in navigation and usability O Bi-Weekly
= Significant improvemant in data guality for online order stabus. This
includes adding scheduling agreaments, waybill info, and ship dates on 3 Monthly
SaP orders with multiple line items for owear 70 sites. We are also
50 sending order acknowledgements and a daily order status email of [ cast your vote |
your open orders. Shipment confirmations will be sent to you starting

in the next few weeks. @

ration
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B2B Commerce Interaction Levels

« Community

Marketing 2.0 —
» Brand “B B
. Listen uyer - : uy'er
communication”

* Promotions
» Campaigns
» Channels

* Personas

Selling 2.0 — “Making orders”
- Services
» Engagement

Marketing 1.0 — “Buyer - Seller communication”
» Ease-of-use
* Incentives

» Education

Selling 1.0 — “Taking orders”
51
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Final thought..

“A business has

. Marketing and innovation
produce results; all the rest are costs.”

— Peter Drucker, Father of Modern
Management

Peter Drucker (1909 — 2005)

© 2009 IBM Corporation



