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Facts about Nortel

= Among top three leaders in Voice, Data,
Applications

= 20+ years experience in SMB market
leadership

= A broad portfolio of standards-based products

“ An extensive partner community operating in
150 countries around the world

= Partnerships with industry leaders including
Microsoft, IBM and Dell

— 15 million SMB users
— 50 million Enterprise Users
— 50 million Data Networking Users




Nortel Propositions and Priorities
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IBM’s Unified Communication & Collaboration
Vision
“To foster innovation and business agility by making it
easier for people to connect with, reach out to and

collaborate with one another through a

IBM realizes this vision by delivering an open and extensible
software platform with market leading hardware platforms and
services that integrate presence awareness, instant
messaging, e-mail, unified messaging, Web, voice, video,




Joint Nortel & IBM Mission

Deliver customer-centric solutions that transform
enterprise and carrier communications

Market Objectives — A Solid Alliance — Nortel and IBM
Develop innovative solution together Dedicated sales and engineering
that meet customer needs support globally
Create new opportunities for our Joint development center investing
channel partners in pipeline of innovation
Expand opportunities for Nortel Complementary services
and IBM Integration Services partnership to ensure quality of
Customer evolution to unified experience
communications and Nortel is the exclusive IBM
communications-enabled business communications partner in SOA

processes applications




Nortel-IBM Value

NCRTEL

Increased business agility Simplified new service creation

Superior customer engagement and delivery

. ] Seamless service mobility
Streamlined business processes

Secure anytime/anywhere Differential policy enforcement

communications Simplify business and back office

Network simplification and reduced  Pro¢®°s¢®

TCO Network management solutions

Better together for

Enterprise transformation



More about Nortel

Data Centre Virtualisation

IVR Web Services (SOA)

u
Collab & Conf

Contact Centre Unified Comms
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Data Centre Virtualisation & Green IT

On-Demand Data Centre
Resource Allocation

Need for server Provisioning for new
projects or additional services.

Ability in near real-time to provide the

appearance of continuous operations even
in the face of physical hardware failure
(Dynamic Server Migration).

Enable distribution of resources across

geographically diverse data center for
Business Continuity Planning (BCP)

Facilitate server Roll-on and Roll-off in
the face of changing work arrival rates.

Virtualisation drives
Better Data Centre Processor Utilisation
Reducing Capex & Opex
Reducing Power Use

Nortel Metro Ethernet
Enables IN SERVICE
Service provision
Improved Processor
Utilisation reducing
Capex & Opex
Reduces Power Use

Current Architecture
Limits Virtualisation
Benefits
No In Service
Changes possible
Dependant on

« DC shutdown v

Flex Processor Utilisation
to match business requirements
IN SERVICE

NCRTEL



Nortel Innovation
Data Centre Virtualisation

AMD recently commissioned a survey
of 1,200 IT organizations on “Power
Consumption and Cooling in the

Datacenter”. The core finding is that enterprises are all

over the map on how they're addressing rising costs and power
consumption. “While 44 percent were able to supply more power
to the datacenter, 27 percent chose to consolidate servers,” the
report notes, “25 percent reorganized their servers into hot-aisle/
cool-aisle configurations, and 23 percent increased the size of
their datacenters.”

What the study doee <y atoesy s=push for lower-
&S and more efficient configurations (blade

pels and such), the biggest impact of rising
energy costs is that it accelerates the
virtualization tsunami. And the most
meaningful impact of this acceleration may
be more manageability and flexibility.

Virtualisation drives
Better Data Centre Processor Utilisation
Reducing Capex & Opex
Reducing Power Use

Nortel Metro Ethernet
Enables IN SERVICE
Service provision
Improved Processor
Utilisation reducing
Capex & Opex
Reduces Power Use

Current Architecture
Reduces Virtualisation
Benefits
No In Service
Changes possible
Dependant on

« DC shutdown v

Flex Processor Utilisation
to match business requirements
IN SERVICE

NCRTEL



Green IT: CIO Leadership

Energy

Understanding the Opportunity Efficient

Why is IT supplier “greenness” important to your organization®




Nortel vs. Cisco - Energy Consumption Evaluation
Converged LAN Campus, Data Center and WAN

Energy

008 Tolly Group Test
Efficient
=1 ENERGY EFFICIENCY

YOU COULD SAVE  —————
® JuLy 2008

$422,825
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(U1 YEAR | (@ 5 YEARS
9
HVAC LOSS Using Preset Data
7]
sts to
rtel device:
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ER s USERS hparable
L exrerided R > ’1ter
ervers & operation costs
» Nortel IP Phone 1140E uses up to 40% less energy than the
Storage [mheToly comparable Gisco Unified IP Phone 7961G-GE
E a converged ) .
B e for » Branch offices can reduce network energy consumption by
= a wide array 25% with Nortel Secure Router versus Cisco ISR



http://www.nortel.com/getthefacts
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Nortel Propositions and Priorities

Voice Infrastructure
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Gartner Magic Quadrant
Unified Communications, 2007*
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http://mediaproducts.gartner.com/reprints/nortel/150273.html
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Unified Communication Partnerships
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Servers Mic 0ﬁ®

Innovative
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IBM
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Richer Communication & Collaboration

Nortel Agile Communication Environment

Total Cost of Ownership &

Virtualization

Context

Agile

Business

Business

Productivity

Personal &
Leverage Business

Group
Process

Productivit
Anyyher
e

Anytime




What is Unified Communications?

“ One Access Point for all communications

* One method for accelerating all transactons
“ A more productive operation

“ One reason customers are more satisfied

“ Accelerated Speed to results

“ One path to greater profit potential

= Certainty in connecting with your team

* One open door to let in opportunity




Nortel SCS500/IBM Power Systems Unified

Communications Solution e vl
BT :-:-lm-L
Product Overview T
Integratior'l' with Business
= Combines Nortel’s Software And Collaboration Applications

Communication Server and IBM
Power Systems

= Designed for small and medium

businesses with simplicity,

re“ab'l'ty, and ease of use Designed for Security and Reliability

Wide Choice of Phones and Gateways

= Supports industry standards like 5
Session Initiation Protocol (SIP) @

* Integrates with Lotus Sametime, Backed by two brands you can trust
Lotus Domino or Microsoft
Exchange




IBM Power Systems Platform and SCS500

Reduce costs, boost productivity and increase your competitive advantage

Value Proposition

= Deploy a complete IP telephony suite on one
system or even part of a system

= Leverages existing Network. Will integrate
existing Voice and Data Network

= Integrate your voice, collaboration and
business applications to potentially reduce
costs while increasing customer satisfaction

= Extend the IBM Power System benefits of
simplicity, reliability, integration, vertical
growth and security to IP telephony




Software Communication System (SCS) 500
Solution Component

——— Gateways \ IBM Power System

Ethernet
Switch

Session
Border
Controller




IBM Power Systems and SCS-architectural
overview

The ideal platform for a hyperconnected enterprise
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IBM Power Systems: The platform for the
Hyperconnected Environment

eSecurity and
Business Resilience
|

eHighly Virtualized Resources

e Effizient, Green and
Optimized Infrastructure
and Facilities

e Business-Driven
Service Management

]
i
i
b

eEnterprise Communications Architecture




SCS500
High Availability Design

DNS Server

LOAD BALANCING

REPLICATION
Master Server




Application Overview

Sophisticated and easy-to-use, keeps your mobile
employees accessible

Find me/Follow me

Advanced, flexible and user-friendly multi-party conferencing
Conferencing capabilities for up to 200 attendees (including Meet me
conferencing)

Enterprise-grade attendant for a personalized customer

Auto Attendant .
experience
Personal Auto Empowers employees with mailbox customization;
Attendant press 1 to leave a voicemail, 2 to reach my cell, etc.

Simple to configure and use yet highly effective contact center
solution
for up to 50 agents for businesses that just need the basics

Voice/Unified Simple and flexible voicemail users can retrieve from their
Messaging hard client, Softphone, portal or even via email.

Call Detail Complete set of call records that are easy to access,
Reporting browse and export




Phone Clients

LG-Nortel LG-Nortel IP LG-Nortel
IP Phone 6804 Phone 6812 IP Phone 6830

Entrv level bhone Intermediate-level Professional-level
Y P phone functionality
Low-us? cornmon Knowledge workers, Attendants and
areas: lobbies, .
most employees office managers
conference rooms
LCD Display N/A 3 line x 24 character LCD

SP IP 560 SP IP 670 |

LG Nortel

1120 1140

wooAjod

CEDE) -

sPip320  SPIP330

M




SCS500 Nortel Desktop Q408 Roadmap

No Display Dual SWITCHED BASIC MID-RANGE PERFORMANCE EXECUTIVE >
_ $645, Colour Screen
3 Wireless, video
$595, GIGE switch, Bluetooth, 6 feature keys'l,>>
1120
= GIGE switch, Bluetooth, 4 keys
- 6812 < $255, Ethemet switch, Multi function
|$235, Ethernet Switch 4 \]_
- |
g 6804




Polycom VolP Desktop

SINGLE PORT BASIC SWITCHED BASIC MID-RANGE PERFORMANCE EXECUTIVE >

8 $649 Colour, GigE
[\ SP IP 560

§ $469, Gigabit Ethernet =
I/ $449, 6 line + EM

g $369, Large Display, 4 Iine:s>

$179, Ethernet smm&
- P IP 330
‘g"l- SPIP 320 I _




SCS500 Nortel Unified Communication Client
3455/56

ca QA x |O|@|¥
& Friends
4 20000 - Pending request

= & Brian Egan -EyeB - Gone Golfing bk 5pm
- i = Home
| = work

UC3455/56

Voice, Video,
Conference

IM, Presence,
Voice&Video Recording




SCS500 IBM Lotus Notesl Sametlme Plug-in

(i Hiome - I Lt Midris
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Sametene pane Click to
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Iﬂ Calardar e ',5‘:} Presomtations |_Nnu_
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T Shortculs Frass Coolrol » Shift + Lo get alistof el shorods

= Integrates into Sametime as a plug-in
= Integrated into Lotus Notes 8.0 as part of the Sametime integration

= Supported by Windows 2000, XP, and Vista Operating Systems




Find Me / Follow Me

= Simple to use

— Intuitive web based portal

= Sophisticated
— Simultaneous and sequential ring
— Programmable ring times
— Time of day and/or day of week options

— Internal or external (permissions based)
forwarding

* Powerful
— Don’t miss important calls

— Keep mobile employees accessible

Example:
1.

Incoming call is
presented to desk set
and cell phone
simultaneously

. If no response after

15 seconds, call is
presented to one or two
different numbers

. If no response after

15 seconds, call is
transferred to voice malil

Greater accessibility + Fewer Missed Calls

= Increased Productivity




Find Me / Follow Me

NQRTEL Software Communication System

Home Helg Logg

vaicemai My Informaton | callForwarding | Schedules Speed Dial ACOPresence |  Distribution Lists
Phonebook
My Information
{Fiulid | 200
st Gperator A personal sttendant can be
m Extension or S1P URI that caller is transferred to after pressing 0 configured that answers

calls that divert to voicemail.
It can wse keys O through 9,

- appeasag wheare the kay 0 tyoically
Dialpad Extenslon represents an assistant ar

O | 1 |f£'1]-2 | GrOUR recaptanist,
— n Wou hawe to record 3
1 11 corresponding greeting that
fl |'2'_: !5—55—”—| explains the attendants
ri 5 keys and their functions to
= |_3: | il | inform catlers about the
O | 7= |55533]3 | possibilities.
Bl




Solution Components
Applications - Personal Auto Attendant

AUTO
NO ANSWER B ATTENDANT




What is SCS5007?

* Integrated voicemail system

= 1000 voicemail boxes and MWI

= 2000 hrs of storage on SCS 500 platforms

= Browser based user portal to manage personal mailbox
= User configurable distribution lists

= Manage Notifications:
— Email notification of new voicemail messages
— Forwarding of message as .wav file
— Supports several parallel notifications

= Manage greetings: Multiple customizable greetings
= Operator escape from anywhere
= Remote voicemail access

= Auto-removal of deleted messages
= Daily report on disk usage sent to admin




SCS500 Conferencing

= Simple to Use

— Intuitive Web-based portal for
easy set-up and configuration

* Flexible

—Meet me

- Always on, informal meetings,
optional passwords

—Scheduled

- Pre-determined (with reserved
capacity), formal meetings,
optional passwords

—|nstant

+ Participant initiates then system calls
other participants, optional passwords

Savings on time, money and travel.




SCS500 Automatic Call Distribution
(AC D) New Opportunity

for Services

ACD Server supported on same
hardware as SCS applications

Entry-level solution

Accommodates up to 50 agents
(30 active at one time)

Up to 50 queues

Standard feature — no Keycode
required

|deal for customers who just want
start in Contact Centre

Entry level Contact Center solution — highly configurable
and easy to set up.

NCRTEL




SCS500 Personal Auto Attendant & Voice/
Unified Messaging

NO ANSWER

ATTENDANT 3 Leave
Voicemail

“ Integrated Voicemail system
= 2000 Stunden hours of storage
* Message forwarding via Email (.wav file)

Empowers employee to manage his availability




IBM Power Systems
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= Announcing IBM Power Systems
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http://www.nortel.com/scs500/
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Where UC stops, ACE carries on

File Edit Wew Tools Help
() Contacts =
B Available -

é% Setmy geographic locati »
QORBEB-@¢DE &
K |

o 22 Work (4/12)
= 22 Bermuda Office (1/4)
&% Jenny Liu
& Michael Wang
G8E Mike D. Mentz
&4 Robert Mentz
25 London Dffice (3/5)
5 Alan Mentz
@9 Dave Johnson
&0 John Wilkinson
BE idrpore ey
G Simon Wilkin
= 28 sheffield Office (0,3}
& aillian Codd
&% GulImran
% Jenny Liu

| 1y Primary Contacts
E
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Where UC stops and ACE carries on

Microsoft

OCS

IBM Lotus / | [
(post GA) Sametime

Enterprise
Applications

Event Occurs
Requiring User
Intervention
[ involvement
/ Information

_ Business OCS Sametime
Business e Client Integration Client Integration
Process * Click to Call * Click to Call

App XML  Click to IM - Click to IM
‘ * Aggregated * Aggregated
Presence Presence

Web GUI
Management
Interfaces

Logging
Reporting

Web-Services

* ThirdPartyCall

* Presence

* Aggregated
Presence

* Click2Call

* Instant Message

* Location GPS

* Profile

Basic
Tivoli
Integration
(for example)




Where UC stops and ACE carries on

Business
Process
App XML

Business
Process

/\

Event Occurs
Requiring User
Intervention
[ involvement
/ Information




Where UC stops and ACE carries on

Business
Process




Where UC stops and ACE carries on

Business
Process




Where UC stops and ACE carries on

Business
Process
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Nortel Extends the IBM SOA Value Proposition

* The Nortel Agile Communication Environment allows
communications feature to be incorporated into

busi licati

IT Business Applications Communication Services

* Online Sales and Ordering = Contextual Presence & Routing
= Web forms & applications * Location information

= Customer interaction portals = Initiate Call / Conference

= Self-service kiosk * Instant Messages

= Sales force automation = Call Center/ VR

= Work force scheduling = Network/Service Policy

= Order tracking

= Unified Com.

Communications
Services




Nortel Agile Communication Environment:

and status and status

Nortel Agile Communication

Environment

- Orchestration
l RT Services I

Commes.

o l Components

Adapters




IBM Websphere 6.1 ND/XD

N O rte I A( : E XD required real-time JVM and High Availability

Manager for “load based” balancing.

ArChIteCture Feature Pack for EJB 3.0 (currently in Beta release).

) Redhat 5.0 AS.

Web Server

Web Services

Presence,C2C,

C2C, Presence \\ Tandberg Directory

1T
CcISco

Sametime Server CS1

User Desktop

Enhanced web based
corporate directory with
c2c & presence

Sametime Msgr
Lotus Notes

CS1K Phone Tandberg

Desktop PC AppCore Eclipse Physical client

Plugin



Additional Links:

“ Nortel

= UC Video

- www.hyperconnectivity.com/en/uc/solutions.html
* Nortel / IBM Alliance
— www.nortel.com/ibm

= IBM / Nortel Alliance
— www.ibm.com/solutions/nortel

“ Nortel SCS500 for IBM Power Systems

— www.ibm.com/systems/power/solutions/
unifiedcommunications/nortel/
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