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Comes to You 2009 Managing the World’s Infrastructure

Welcome and Introduction

Steve Bradford, Tivoli Business Unit Executive, UK and Ireland




AT MY AR W W0 Vel NN BN L TS

Agenda
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Comes to You 2009

1 4

Time
08-30-09:45 Regqgistration and Breakfast
09:-45-10-00 Welcome, Introduction, Setting the Scene For the Day, Steve Bradford to include 2 min Yideo "Smarter Planet &
TR Dynamic Infrastructure™
10:-00 - 10-50 Dynamic Infrastructure - “The Why™ The connection between Smarter Planet, Dynamic Infrastructure and Service
: : Management Key Mote Laura Sanders, BM Yice President, Development, Tivoli Software
10:50-11:10 Refreshment break
11-10- 11-50 Optimising infrastructure and Service management in Tough Economic Times Independent view - Lionel Lamy,
R Research Oirector, European Software and Services_ I0C
11:50 - 12:00 Recap key morning meszages - house keeping - Introducing tracks & exhibition area - Steve Bradford
12:00-12-10 Change over to breakout sessions
Red Risk i
Managing the world's Improving Service * u.ce 1= I.“ Smarter Storage -
Track _ today's dynamic Best Practices
infrastructure excellence Management+F5
& COnomy
Room Theartr, 2nd floor Event Hall, ground Campbell Suite, 15t AMG suite, 2nd floor | Moss Suite, 1st Hoor
16-10-1&:20 Change over to Event Hall, ground Floor
16.20 - 17.20 Closing Session with Steve Bradford. Laura Sanders, & IOC
17,20 - 1830 Ceelebrety speaker - Quentin Willzon
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Passenger laps for all customers!

* When you registered you will have received a card with a certain time on it.

« To participate in the passenger laps, you MUST report back to registration desk
5 minutes before the allotted time on your card . If you miss this timesl|ot, we
will not unfortunately be able to accommodate you later as the track is being
kept open especially for us.

* Please make every effort to be at the reception desk 5 minutes before your
allotted timesilot.

« All customers will have the opportunity to have your picture taken which you will
be able to download from the PCTY post event webpages a couple of days
after the event. Pictures won't be named, but will be grouped by timesilot.

Pulse

Comes to You 2009



A ¢ MBSO VL T NS T
Demonstrations, 1St Floor
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UL S B Ped I 'BM Training Services
2-TIDE 8 - Storage (IBM Fastback) BP Free Build Space - 3 % 2 mtr
3-1SM Simulator 9 - 2nd Life Catering Tables - 3 x 1 mtr
4-5M on System £ 10 - Active Energy g R
Registration desk
5-1BM Global Finance 11 - Security
Agenda & Floorplan
G- ITSMF 12 - PIREAN
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Make sure you visit, and speak to our experts

Tivoli User Group, next meeting 9™ July, IBM Southbank Lakes §
Tivoli Integrated Demo environment
IBM Simulator Game

Service Management on Systems z & IBM Training services
IBM Global Finance

itSMF  ZSMF UK

Orb Data

IBM Tivoli Storage Software

Second Life

10 Active Energy

11.1BM T|voI| Security Software

12. Pirean \f Pirean
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Agenda, breakout sessions
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Theme 1 — Managing

TR o Coei e Theme Z - Improving Theme 3 - Reduce Risk in Theme 4 - Smarter Storage Theme 5 - Best
N Service excellence today s denamic ecOonomy Mlanagement FPractices
infrastructure
Theartr, Znd Floor Event Hall. ground Floor Campbell Suite, 1st Floor ARG suite. Znd Floor Moss Suite. 1st Floor
Business Service
Top Leadership Management — Focusing 1IBM Security Framework & Creating a smarter wWinning in a High
12 10-12-45 Challenges in Service Service Management and Tivoli Security, Risk and infrastructure Ferformance Culture
. . Management IT on What Matters Most Compliance Update Update Sreve Legqg & Rick David France - IT
Jay Chapel o Your Customers! Peter Jopling Terry Director. Brawn GF.
Stuart Holliday
12:45-13:45 Lunch
Building an effective
5 _ i information Effective & EFficient
erunee ma_nagemen . System and Application o _ infrastructure Ffor the Service Management -
an uncertain econocmy FPrivileged ldentity = 5
_ Management Strateqy and Future — Storage The "Pulse” of IT
13:45-14:20 Andrew Cunningham . B - Management _ - - -
Ti i u G Directions Mick Bri virtualisation, Delivery
o _Se' roup Angus Jamieson e rRars aoptimisation and Daniel Rendell & Rob
Chairman _
Security Dagley
Steve Legqg
14:20-14:30 Change ouver to breakout sessions only

Aligning IT o
Business: The

MNick Drabhble

FPredictive Monitoring
Analgtics and Dynamic

David Curbishley

IEM Information Security

Smart Storage
Management at

Deutsche Bank

IBM Service
Management For

1430 -15:-0% Ad Cu":mpe't“::; d Thresholds: Current Lifecycle Deutsche Bank ult-:-IItIE:';GﬂI'II:_EGtII':g
wantage D_ ou Capabilities and Futures Martin Borrett Erian Johnson, AN perationa
Computing assets

James Cooper

1505 -15:-3%

Refreshments Break

Creating an Energy
Efficient Dynamic
Infrastructure
Mick Walker

Delivering efficient
DOperations Management
Swven Strassburg

Managing risk during
acquisitional growth
Mike Cartwright. Pirean

How to mazimisa
Srorage Management
efficiency: next
generation of backup
and recowvery
lan Hancock

Generating IT
operatiomnal
efficiencies through
environmentally
sustainable strategies
lan Saluvage

15 35 - 1610
16 10-16:20

Change ower o main tent only

16.20 - 1720 Closing Session with Steve Bradford. Laura Sanders,

17.20 - 1830

Cocelebrety speaker - Quentin Willson
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Make sure you visit, and speak to our experts

Tivoli User Group, next meeting 9™ July, IBM Southbank Lakes §
Tivoli Integrated Demo environment
IBM Simulator Game

Service Management on Systems z & IBM Training services
IBM Global Finance

itSMF  ZSMF UK

Orb Data

IBM Tivoli Storage Software

Second Life

10 Active Energy

11.1BM T|voI| Security Software

12. Pirean \f Pirean
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