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» Agenda «
 A Company with history
 Business Mail – Function Overview
 Business Mail in Notes 6.5
 Motivation – Why Composite
 Step by Step Transition
 Under the hood
 Technical details
 Summary
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» A Company with History «
 15 years of focussing on Notes based CRM Systems
 International Business Partner
 More than 60 employees in CRM Business
 Dedicated development team for standard software
 Partner channel throughout Europe and States
 Multilingual, modularised CRM System
 Modules available today

Portal, Contacts, Service, Mailing, Marketing, Workflow, 
Sales, Event Management, Office
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» Global Support for CRM Applications «

Over 500,000 licenses sold
3,000 customer installations
over 60 employees in CRM 
over 40 partners world-wide
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» Business Mail – Function Overview «

Main functions:
 Integrate email into CRM processes
 Address lookup based on sender information
 Show CRM address data like contact information, phone number
 Highlight existing CRM activity data

Notable features:
 Quickly open existing data in CRM
 Create new address from email signature
 File the email in address context
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 Own Composite Application 
concept in Lotus Notes 6.5
 notification system

 Performance issue: Address and 
activity lookup locks the Lotus 
Notes Client

 Design changes on mail database 
needed

 Focus problems in frameset

» Business Mail in Lotus Notes 6.5 «
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» Why Make Business Mail a Composite Application ? «
 Better user interface
 Contextual experience 
 Immediate access to critical CRM data
 Ability to combine information in a Mashup
 Easy to create and deploy
 Reusable components
 Based on standards
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» Business Mail Transition «

 Steps to go through


 Decide where to design your composite application

 Identify the reusable components

 Define properties and actions


 Create Notes elements (Actions, Forms)

 Add components in CAE

 Wire components

 Deploy
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 Property broker as standard secure 
event handler

 Asynchronous access to IBM Lotus 
Domino via Java Components 

 Loosely coupled components

 Reusable components

 No design changes in Lotus Notes 
Mail database

» Lotus Notes 8 Composite Application compared to Lotus Notes 6.5 «
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 Two components for Business Mail


 Address lookup and displaying component
 Receives the inbox selection
 Starts the address lookup
 Displays the result
 Send the address key to the CRM components

 Each CRM database contains a displaying component
 Receive the address key
 Display the related CRM documents

» Under the hood and into the details « 
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» Create WSDL and define properties and actions « 
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» Form action «

◊ This code in the action triggers the address search
◊ Notes URL of the selected Mail document from PropertyBroker
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» Lotus Notes 8 Composite Application: Wiring (1) «
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» Lotus Notes 8 Composite Application: Wiring (2) «
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 Use existing standard mechanism 
 Reuse existing components
 Seamless integration of Java Components


 No changes to Mail database design
 Client is not locked 
 Focus problem is minimised

» Reinforcing the benefits «
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» Contact Information «

Thank you

More information :

URL: www.gedys-intraware.com
eMail: pre@gedys.com

Meet us at our stand 

http://www.gedys-intraware.com/

