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IBM Lotus Notes & Domino — the road ahead

Darren Adams

Messaging & Collaboration Business
Unit Leader, IBM Lotus

Paul Mooney , |
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Protection of investment

Co-existence between versions You can jump versions

= Continued evolution + consistent architecture =
» Protection of investment
» Lower cost of ownership
» Shorter time to business value

LOTUSPHERE 2008
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Consistent architecture, continuous improvements

Policy-based
administration

Scalability
improvements

8.0.1
50 — 80% ~ 35% mail box
scalability compression
improvements
Further reduction
Reduced CPU of CPU usage
usage

Reduction in I/O

Domain monitoring
Traveler — e-mail

for mobile devices
Message recall
64-bit servers

Domino Web
Access Lite

Future roadmap may be subject to change

8.5

Reduction in space
taken by file
attachments

Notes
authentication via
Active Directory
(optional)

Notes ID
credential vault

Modernised HTTP
server (Ajax, Dojo)

LOTUSPHERE 2008
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New capabilities — database / mail box compression

= Brought forward from Domino 8.5

= Compresses databases and mail boxes by around 30 — 40%

= Benefits:

» Decrease in storage required, contributes to reduction in cost of ownership
» Improvements to server performance due to decreased I/O
» Faster opening of mail boxes on client

\ET
quota

~35% less
storage used

i

LOTUSPHERE 2008
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New capabilities — Lotus Notes Traveler

Secure mobile e-mail / PIM support

Free entitlement for maintained Notes and Domino Web Access users

Initially supports Microsoft Windows Mobile 5 and 6

Partners contribute to providing full ecosystem

» e.g. device management

MOTOROLA

Motorola Good Technology Group

(onnecting People

" LOTUSPHERE( 12008
IBM Lotus Notes & Domino Design Partner
+ Offered for wireless hosting via IBM Global Technology Services '

m software



Integration with Lotus Quickr 8.1

= Drag and drop of file attachments
(e.g. from e-mail) into a document library

= When sending e-mail, publish attachments
into a library and send the links instead

& Attachments - IBM Lotus Quickr

What do you want to do with the attachments?

Save to:

Project documents
| in collaborationplace

Change Location

Send| Atkachments Save and Send Links
¥ Advanced
Select attachments to save as links,
File Mame Title
Group calendars.ppt Group calendars. ppt

Lotus revisited agenda, pdf Lotus revisited agenda.pdf

Lotus. E{unEI¢

(©)

@ Lotus Quickr - IBM Lotus Notes

map.ppt
st 16 and 17 Oct.xls

LOTUSPHERE

112008



New calendar and scheduling capabilities

(©)

= Conference call details stored in calendar preferences

= Automatically inserted in an invite when required

@New Calendar Entry for Darren Adams - I6M Lotus Notes

Edit

==

Create Actions Text Tools Window Help

™ Return receipt 7] Sign [~ Encrypt
Calendar Entry

Location:

Local time

Local time

™ Mark Private
I Notify Me s
™ Mark Available

Ve

1 hour

t counter-proposals [ Prevent delegation

Find Roo

Find
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New calendar and scheduling capabilities

= Improved Sametime meeting scheduling

= NEW — Sametime Unyte meeting integration

Reserve Online Meeting EH B3

" IBM Lotus Sametime Unyte

Essentials I Options

Reserve Online Meeting

sametime01/ UK/ Lotus

Online Meeting Information
Permissions

" Limit attendance to only meeting invitees
& Open meeting to all users Veb address of Sametime [y
Unyte meeting service:

You can set default values for these fields in vour Calendar Preferences.

Meeting Password: [SOmethingthatmatchesibmsecuritystandards

Content

To add content, attach files in the Presentation field on the Calendar Entry
after you click QK.
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My Widgets — user-defined content

= Allows users to add the following to their Notes 8 side-bar

Feeds

CL

Notes views (and documents)

Web pages

Google Gadgets

= Benefits to customer

» Provides users with the tools and flexibility to make content important to them
quick and easy to access

» Provides business agility without calling in the developers

m software

e' LOTUSPHERE(HI TR (IR (11112008



My Widgets — side-bar content

Start Configuring Widgets

Configure widgets and put them in the sidebar, or wire widgets so that users can take action on Live Textin
a Motes document.,

You can configure

« Widgets, using components such as a Motes view or Google Gadget in the sidebar

» Live Text widgets that wire text in a Motes document to components such as:

« Other Motes Applications
« Web content such as Web pages, Google Gadgets, and feeds

Configure Live Text by connecting textual “content types” in one Motes document to other Motes or Web applications.

IUse existing content types {ike people's names) or create your own by defining a pattern to recognize.

For example, configure an action to look up someone's name in your corporate directory, or to look up the status of a
flight by dicking on an underlined flight number in an email. Simply define the format of a flight number using regular
expressions, and then configure wiring to an airline web site that looks up the status of flights.

You can create a widget wherever you see the "Configure & Widget” Toolbar button: B
Then publish it in the Widget catalog for others to use,
Where is the information you want to display?

" \Web Page
" Feed
" Google Gadgets

EX My Widgets
Live Weather

London WeatherBug'

Lots of rain. More
clouds than sun.
Mild, Very
windy.. more._...

[z ]Issues and Projects

] New activity [ Edit  §3 Delete [y nd?

Task -~

Complete Sametime play for global busin
off-shore functions

Draw up list of target customers for CIO

Identify customers for Motes 8.0. 1 notifi

Pull list of Sametime renewals A
| | 3

< Back Mext = | Einish I Cancel

[G|BBC Hews —

F
« | Top||World || Bugine=sz || Politice || Science | | Entertain »5—

Shareholders to grill Rock board

Hain ‘could face police inguiry

18 Jenusry 2008 04.42:38

EMI set to cut up to 2.000 jobs

45 J=musns 2008 095829
T3 sanuary” <Us U2 ae o0

Kenyvan MPs poised for stand-off

15 January 2008 09:55:33

B Gosge )

Jl
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My Widgets — mash-ups

Create ‘recognisers’, actions and content types

Recognised text will be underlined

Clicking on it will invoke an associated action

Examples:

» Name in an e-mail, click on it for BluePages lookup

» Flight number, look up flight details from web site

Part number, click on it for stock status

Order number, click on it for progress

Parcel tracking number, click on it for shipping progress
Postcode, click on it to plot location on Google Map

v v VvV Vv

I S9OENC.E

boration Software

Lotus. El I Live 'I:E.'s:t Preferences. ..
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New capabilities — Domino Web Access Lite

= A new option for displaying Domino Web Access

= For speedy access generating less traffic than full mode
» Benchmarks show it to be 40% quicker than Google Malil

= Log directly into Lite mode or switch from full mode

= Benefits to customer
» Quick access to full-functional e-mail over slow connections

LOTUSPHERE @ 2008
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Domino Web Access Lite

Eile Edit View History Bookmarks Tools Help

i

G < -J A ﬁ u :{:} ‘ o L w 4 .-__|_., {-_i_';p- ||_, https: /fgreenhouse. lotus. com/mail /darr ﬂ | - | é‘] |*|C—:-:-

Forum.ArchosF... f(_l" Library - Lot... l((_}-" Sending out ... iir) Lotusphere .., <& dadams.co.uk m BluePages | ... ‘fou and IBM - G... Inbox

Domino™ Web Access

m Maik-inbox
e

E’ﬂ"e”""‘dﬂms Flnew ~ Reply + &ElReplyToAl ~ 2 Forward ~ [~ [ - 7 i) Day-At-A-Glance

L] Size 4 Tue 01/15/2008

[ Drafts _ e S Y - . Ny Bithday

—J Sent o R 09:30AM-11:30AM

[ Follow Up . Andy J Porter roject Ave Al e s - Preparation for §.0.1 prospecting
=) All Documents ; fonedy te e Pre M Staines

@ Junk o N . et 01:30PM-02:30PM

75 Trash . arren A - Fresenial q s gB;:fretviev.l

= ; { szentation requesi12/14/2007 10:3841 =aton

Views darren.adams

=] Foldera : att Newt g. E-mail from the G10/15/2007 12:45 - 03:00PM-04:00PM

& 10/15/2007 ] Call re. 2003 competitive plays
Canference call

darren.adams

= Today I Tue 011572008

ﬁ Find: Ipete ¥ A7 Clear weNext < & [ Match case
|D0ne | greenhouse.lotus.com [ m v

Lotus. B El:
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New capabilities - various

= Mail quota indicator
» With added advice on how to manage mail box size
= User interface refresh of tasks E
» Now match e-mail and calendar 300 MB of 400 M5
= Updated blog template
: . 350 MB of 400 MB
= Open documents in a new separate window —————— Waming
Mail server: d26ml0001
= Symphony editors... e-mail integration You may 1ot be sl 0 send ot
receive mail.
= Citrix 4.5 support
|

Sametime 8 integrated into the Notes client

LOTUSPHERE 2008
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Lotusphere 2008 announcements

= Lotus Protector

» Extends the proven security model of Notes / Domino to SMTP and e-
mail data management

Lotus Protector offerings

Lotus Protector
For Secure access Encryption s s Archiving & ...and more
Mail Security prevention compliance

2008 2009

IBM Lotus Domino

LOTUSPHERE



I
mll
]

«l
&

(©)

[jom]|
n
|

Lotus Protector

= Spam control and content inspection

» Antivirus and antispam — stop spam before it gets to your Domino servers or
Notes users

= Multi-level message analysis on every e-mail message
= Sophisticated and granular policy management
= Multiple built-in spam analysis modules
» Fully customisable content analysis modules
= Helps manage compliance in e-mail

= Preemptive protection

» Industry-leading intrusion prevention system (IPS)
» Signature and behavioral antivirus
» Specialized content inspection for phishing and spyware

LOTUSPHEREXH IR VA (1112008
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Lotusphere 2008 announcement — ‘Atlantic’

= ‘Atlantic’ provides access to the SAP Business Suite
through the familiar Lotus Notes client

» Includes workflows, reporting and analytics for managers, a set of
scenarios (e.g., leave approval, trip request approval) for employees

» Limited ability to customize scenarios in version 1.0

= SAP and IBM partnership

» Joint development effort, shared marketing, advertising & product
support

» Each company will sell the product

= Initial shipment planned for Q4, 2008

LOTUSPHERE (@ 2008
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‘Atlantic’ — travel budget report

@ Travel Budget Repork - IBM Lotus Notes
File Edit Wiew Create Actions Tools  wWindow  Help

| A& Home ks ie 1@ i er - hiai 3 Travel Budget Report

e = 1-8 @ % % & & & - | | [Search |

= E B
(CJ Update Iﬂ- Cpenin Spreadsheet... I_?.J bAodity and Re-Run... Ei' Send Report... Sub=zcribe... ' Create Alert... =

D Budgets
“iew Budgets

Compan Renovations Fiscal Year 2007-2008
pany Recommended

Business Area Sales From August 1, 2007 Reports

Cost Center FC23 To January 18, 2008 Flanfctual Budget
Outloak

Yearly Budget Plan
2007 Actual vs. Plan
Budget by Cost Center
ciuarterly Budget
£10,000 56,750 325 $100,000 Forecast

$20,000 $22,100 {10.5) §77,900 Er Renovations Budget
$10,000 $15,600 (56.0) $62 300 Policies
$10,000 $8,300 17.0 $54,000 Approvals
Lirnits
$20,000 $12,300 385 541,700 Reporing
$10,000 55,250 47 5 $35 450 Requirements

Budget Category Travel January 18, 2008

BUDGET ACTUAL % VARIAMCE AVAILABLE BALANCE

$80,000 $70,300 121 536,450

CADZ | A

A joint effort by:

shcd

(&) Sametime Conta...

() Activities

Exl Feeds
5 Toolbox

— Crffice (Metwork) =
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Notes / Domino roadmap

: , .. . Lotus Notes & Domino | --|
Note: Current plans, information is subject to change “Beyond”

Lotus Notes &
Domino 8.5

Lotus Notes &
Domino 8.0.1
Lotus Notes & @
Domino 8.0

Q1 2008

2010
2009

KRS COMES TO YOU 20
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Goals for Notes / Domino 8.5

= Simplify Notes identity management and authentication

Reduce storage costs

Improve I/O operations

Improve quality of service

Modernise Domino web application development

“...the most important Domino version since 5”

Russ Holden
Lotus Domino Chief Architect and Distinguished Engineer

LOTUSPHERE(H1 TR (' R(1112008

Lotus. B El:



Simplifying identify management

= For users:

» Eliminate need to enter Notes password
» Simplify “forgotten password” and “lost ID file” recovery
» Eliminate need to manually keep multiple ID files consistent

=" For IT:

» Greatly simplify Notes ID management: manage, update and
distribute ID's

» Allow Notes user and group information to be stored and

managed in non-Domino LDAP directories
LOTUSPHERE J 2008

Lotus. B El:
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Lotus Domino 8.5 - central Notes ID vault

= Eliminates expensive error-prone manual operations

= Automates Lotus Notes ID file provisioning to Notes desktops

Lotus E\[e)1cH

Helpdesk
Notes ID

e

KIS COMES TO YOU Zilif:

Self-service password
change application




Domino 8.5 — optional improvements

= Management improvements to help lower operational costs

= Directory:
» Option to replace Domino Directory with LDAP directory
» Tools will be provided to migrate Domino person attributes into LDAP

» Active Directory will be first target followed by other leading directories

» Domino directory continues to be supported as integrated directory — no
mandate to change

= Storage:

» Domino Attachment Object Store (DAOS)
» Provides efficient, file-system storage of large objects

» Automatically removes redundant storage of objects via efficient content
comparison

» Results:
= Databases greatly reduced in size
= Substantial disk space savings
= /O bandwidth savings

Lotus. B El:
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Domino Attachment and Object Store

O Samantha.nsf

/ bocea | Please note:
Bigfile.xl 0 .

> A |\ikc nsf This is NOT the

Podcast.mp3 c

\ same as the Single

. Bigfile.xl .
Domino 6, 7, 8.0 TSI Tod nsf Copy Object Store

Podcast.mp3 (SCOS )

i

/

—

= B bigfile 1. xls
P EﬂJI’uungres.ppt
@ Podcast.mp3

1

\

Domino 8.5

m software



(©)

I
1
I

«a

Domino 8.5 — configuration tuner

= Detect misconfigurations

» Mistaken settings
» Incorrectly published values

= Detect performance and security issues
» Recommend best practice performance settings like "Don't overwrite free space”

= Reduce support costs

» Support can use DCT to provide initial assessment
» Administrators can perform self-assessment

LOTUSPHEREXH I [ (VR (1112008
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Modernising Domino web applications

= Updated HTTP server
= True cascading style sheet support
= Eclipse-based Domino Designer

= Tools in new Domino Designer to easily implement Ajax and Dojo
elements

LOTUSPHERE w 2008



Noticeable improvements...

@ Discussion Database - View Topics - Mozilla Firefox

File  Edit ‘“iew History  Bookmarks Tools  Help

..|III

©)

(:‘El - - @ ﬁ_l‘ |":I:) http:filacalhostiservletfxspfxpddb. nsffviewTopics. xsp#

’Getting Started EJ, Latest Headlines |_| Allv200o0cuments |_| Discussion Database ... |_| AllContacts. xsp |_| quickTopics.xsp |_| IBM Lotus Remix

Software

Discussion Database PR

Discussion Database - All Documents

By Category

Authors
i.l;'ind Authars... 1-100f29

Anonymous 22 [ Thisis a guick entry
Bluehird Bentley Created on Fri Dec 14 10:47:08 EST 2007

Electric House 23 D VER1 & Domino 8.5

PSS & Created on Wed Mov 28 05:55:28 EST 2007 with 1 Responses
Power Ranger 18

Choose an authar .. Domino 8.5 and i5/05 YER1

View as Al | most active Created onWed Moy 28 06:56:09 EST 2007

Eclipse Client - What are the plans for making this available?

Tags Created on Wed Mov 28 06:54:47 EST 2007

[Find T
Tags far i Running

What are the plans for the availability of the eclipse Motes client as well as the eclipse based designer client?

Edit... | Add Response...
wpages Xsp dde desigrer
Yaulted credentials and the ability to change the passord to gain access to enrc. ..

Created on VWed Moy 28 06:53:27 EST 2007

“iew az cloud | list

1D %ault location
Created on Wed Moy 28 06:591:50 EST 2007 with 1 Responses

1D “ault Location
Created on Wed Moy 28 06:52:25 EST 2007

Survey Background information needed as input to MNotes Single Login design
Created on Wed Mov 28 06:48:22 EST 2007 with 3 Responses

Frudential UK - Answers
Created on'Wed Mov 28 06:50:33 EST 2007

Allianz SUisse Answers
Created on Wed Moy 28 068:49:38 EST 2007

Show: 5 |10 | 20 | 50 | 100 | All items

Collapse All | Expand All
| Mext

Created by Anonymous
hare...

Created by Anonymous
hore...

Created by Anonymous
hore...

Created by Anonymous
Lass...

Created by Anonymous
Mare...

Created by Anonymous
hore...

Created by Anonymous
hore...

Created by Anonymous
hlore...

Created by Anonymous
hore...

Created by Anonymous
hlore...

| Hext

[ne]
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= IBM Lotus Domino Designer - DiscussionRoutines. Iss - Eclipse SDK

=0k

File Edit Mavigate Search Project Domino Designer Run  Window  Help
T e B - 5RO Q- F & i@
@L) Mavigakar E@ : = El ﬂ;ﬁ *DiscussionF.oukin, . E@ll

cortractorSales nsf I-AJ:

G-

. Design - Scripk L.,

Eﬁl@lﬁ‘

: _ Design - Images : Design - Files = El @7 Cantrols S@ (|

Sub Initialirze

dnug.nsf
dnug.n=f

|£| Fages
’Tr_l Farrns
[+ Iﬂ Pages
- [l web Pages
d % Data
ﬂ Code
E"s’} Agents
lﬂ Web Services
F actions
4:) Script Libraries
Resources
[ Framesets
H-[E outlines
EH;] Subforms
[# El Custorm Controls
[# Images
&I Files
&= npplets
Style Sheets

:' 5= Outline &3

E

[

db

dbpath

b4

¥

roke

z
Isweblser
Initialize:

%
GetDBPath
InstantiateObjects

Plibl;bbbbbbb

| EE Propetties S
| Property

- |
<

End Sub

cdim x &5 NotesLog
dim v as
MotesACL
' ++Lotuss MokesAdministrationProcess
Eupgrion | hotesaclintrs
okesAgen
‘Rlgon e MokesColorObject
‘use BWeb potesDatabase
MokesDateF.ange
Dim g MotesDateTime
MotesDbDirectory
MokesDocument

NatesDacumentCaIIectan
Dim Cerprees erevrrg

Dim ©
Dim w

-'.a.th:l:Ei

hil swap the slash directio
FEnext

thpvers=session.Noteskbuildversion

If twpwvers>174 Then
vtmppath=Ewvaluate [ "d TehDhlName")
cwpPacth=vtippath(0)

Else
Zet db = session.currentdatabase
vempParh = dhb.filepath
tmpPath=vtmppath

End If

“_Events Problems |

LAJ_ |& palette is not avallahle
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Notes 8.5 - focus on further improvements from Notes 8

= Release focus on usability & reliability

Features:

» Show through calendars

» iCal subscriptions and interoperability

» Journal user interface update

» Return of optional Notes selection model

Simple and effective meeting workflow

Improved roaming user support

General availability of Notes 8.5 for Macintosh 10.5 (“Leopard”) and
Ubuntu Linux clients

LOTUSPHERE

2008



il Calendar - Work Week - IBM Lotus Notes

By

Filz

\Open_i, [l | | @ Getting Started = || 3 Contacts =
-2 @ % % + = & R&

Edit View Create Aclions Text

Tools Window Help

BB Renata Matthesen - Mail

Renata Matthesen
on local

[ Today | June 13, 2008

4 June 2008
S MTWT
28 29 30 31 1
4
11
18
25 2

B o
o o®
e ks T

s
[T

[

-] GE'U’J

[
—-
[sat
251
[

=]

[ %]

[=)

[#]

[=J -
s
=i

=1}

Views
Galendars
Add a Calendar
[My Calendar

@ Lotusphere

Gl Jomm S
O
) o Reasox ]
O

Delegated Calendars

Group Calendars
Create Group Calenda

[ Notes Team

Follow Up

000

am

0700

06-00

08:00

10:00

11:00

12:00

pm

02:00

03:00

 Lotusphere: Open

| [ Search |

| ﬂ Mew = Participant Actions = Copy Inio New - ?j Q + More Acticns = Display - Display Options = | Q Sametime Commun... [5]
= Mow showing: My Calendar, Lotusphere, Red Sox, Baltimore Day At-A-Glance E

<] June 12, 2008 - June 16, 2008 [ [ Feeds E

1 Mon 1 Tue 1 Wed 1 Thurs 1 Fri ©) zeta cRM !

Jun 2008 Jun 2008 Jun 2008 Jun 2008 Jun 2008 Sales Board Summ... T

() Activities

k&l Zeta Charitable
41 44 345 92 11
£ Amadaou Alain

Lamibxda Lift Review
41 44 568 11 03
L&l Quarte ||dofnant|st 2 Gail Chao
A4 A4 A4 A4 -
& Group Meeting = Quarterly review
B0B-999-4432 41 44 55515 N
B Pleme Dumaont
k&1 Alpha Mountain
Proposal meeting
41 44 555 32 33
B Gail chao
k& Lambda Lift Sign
41 44 568 11 03 ‘
B Gall Chao
B Lambda acct mgmt
41 44 568 11 03
= Gail Chao
@ Red Soxvs @ Red Sox vs
Angels Angels

E
© O D 2| @ rew

Q|

{@1 Alpha Mountain
Grooming
(_Add - |(_Display - |

= To Do List

@ Discovery and gualific.

[[] Review requirements
] Product management
L] Competitor info

= Related Mail & Meetings
@] Re: Alpha Mountain...

= References & Notes
1£rl Opportunity analysis
& Proposals
@ Account management
Pricing and Confracts

Implementation and 5.

Go to Dashboard

g | You have new mail on Server1?

-

=]

(=) |Dfl"ﬁce

@ Renata Matthesen - Inba




Group calendar — 1 day view
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@ Mail - Inbox - IBM Lotus Notes - o] x|
File Edit View Create Actions Tools Window Help
m 1| | Getting Started (2, Lukas Geiger - Mail x
U-@®% %+ BReD Ty B [[& - | | Search |
Lukas Geiger B ¥] New - &1 Reply - & Reply to All - (2 Forward ~ [ - [ ~ T More - @@ Q - B Show - || @
on Local = = ¥Sender I Subject Date Size @& @
i Inbox (16) “  Pierre Dumont Fw: @1 Plans and Progress - Aggregated Plans 12/11/2005 09:31 AM 4K O 2| &
] Drafts fis) Dennis Michaels Congratulations team! 01/09/2006 05:44 PM 1K @ B
—
E §E|Tt J < @  Gardner Raynes Refinancing 12/17/2005 09:24 AM 1K © .
ollow
. « | & Dan Misawa Fe: 21 Plans and Progress - Plans for Dan's Team 01/09/2006 02:15 PM 4K O
=4 All Documents
& Junk 15 Frank Adams Growing Market Share 01/08/2006 05:23 PM 1K ©
‘ﬁ]‘ Trash | Frank Adams Mortage Promotions 12/17/2005 08:57 AM 1K ©
"4 Chat History « #  Thom Frankel New Opportunity 01/09/2006 05:04 PM 1K @
T Views o | & Minh Li Success of ZetaBank Germany 01/09/2006 04:54 PM 1K S
. | 13 Jasmine Haj Updated Rates 01/09/2006 04:23 PM 14K @ &
Folders
_ ] Peter Brown Win Report: Johnson & Ballard 01/0%/2006 04:13 PM 1K @
(G Archive % Thom Frankel  Re: "Meet ZetaBank" campaign 01/09/2006 03:07 PM__ 60K O &
-z Tools ] Simone Dray "Meet ZetaBank" campaign 01/09/2006 01:46 PM 55K @ &
Other Mail - = Thom Frankel Invitation: Weekly staff meeting (Jan 24 04:00 PM  01/09/2006 10:54 AM 2K O —
EST in Room 511)
fin Pierre Dumont Extension on Low Rate Offer 12/17/2005 04:36 PM 1K @
(] Minh Li Fw: Re: Updated Account Information 12117/2005 11:13 AM Ke
T
Re: "Meet ZetaBank™ campaign |
Thom Frankel to: Minh Li 071/0%2006 03:07 PM
Ce Lukas Geiger, Simone Dray _
Show Details
Yes, it looks wonderful, Simane. In addition to the vertical version, are you planning to make any other market-driven —
differences? For example, in lreland, | think our focus will be corporate rather than consumer customers. b
T documents selected . =4 Motes Domain «
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