


The small print

This presentation provides a description of IBM’s roadmap for
document management and team collaboration.

The material is directional in nature and does not imply any
product plan commitment on the part of IBM.

Plans are subject to change at any time without notice.
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A new reason to look at Sametime
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The Year of Sametime....

Lotusphere 2006

Sametime 7.5
plans publicly
introduced

AOL, Yahoo,

Google Press release:

Telephony / video
partnerships

=  Microsoft

integration

Sametime as a Apr 2006 = Mobile clients
platform

Aug 2006

Sametime
Mobile Ships

Nov 2006

>

Jan 2006 Sametime 7.5 IRNTSTrNpTol0]5)

Beta Program
kicks off

.||I

Sametime
7.5 Ships

Sametime on
Linux
commitment

Oct 2006

Sametime

Gateway
Ships
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IBM Lotus Sametime /.5
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GJ) Lotus Sametime Connect
File Edit View Actions Help

R OF &
Q@ B L DE-
-

Renovations - Manager
Office 222, Buiding 4, 09:03 AM
> Albe Singh | am available... / 617-555-B869 »

. B Sam Curman
© George Bandini @
B Kelly Hardart

B Betty Zechman
B Jasmine Haj

8 Heather Reeds
E Mike Morrison

B Kristin MacGyver

@ Amadou Alain

) & Sales Team (4/5)

8 Larry Moriarty
@ Paula Starky
B Thom Frankel

- [ Local Services
- [ Recent Buddies

- [ Buddy Notes

- ¥, Weather

BEx)

a5 My desk in Building 5 - |
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IBM Lotus Sametime /.5

Sam Curman/Chicago/Renovations - Started: 9:03:04 PM

File Edit View Actions Help

B m» B D

A Kelly Hardart

Renovations - Sales Representative
£ Office 803, Building 8, 09:03 AM

| am available... / 617-555-2314 w

Sam Curmamn

Sam Curman

Kelly Hardart Ch no!

Sam Curmamn ( t me check alendar

# Kelly is typing a message

eetfing with Larry!

1 \Would you be able to meet at 1:0

.||l
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IBM Lotus Sametime /.5
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Conflerence EdiE View Tools Help
S| Siwp Presenting ¢ Add Siices

| Participarits (8

| Modevator: Dan Msarea

S 4L W

Show All Pascipants ~ | Iavile.

A Dan Missawa
fa Shani

| 0 Hands Rssed
g-‘l-'f A | am active - |

4 ¥ D
S
‘Wb Page Poiling
Hew Web page | http:/)/

| Rt e rencrtions.com

&b
Group Chat
| Kelly Hardart  Hi Dan, could you

B e e bk B
thad dscumant?

-

R, Set Permissicns

B3, Seuch Moderstor  [] Fitwo Screen [ Manimize
——

|| (5 Sharing || [T Whiteboard |

Sales Team Kick Off
June 15, 2:00 PM EST

Moderator: Dan A
Phone number: 1-
Passcode:

This

8] Meong Information
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IBM Lotus Sametime Mobile
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BlackBerry
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Sametime 7.5 Mobile Client

Sametime +F £ 803 9

Samektime &3 £ 801 9 ,@ Sametime &3 < 8:03 9 ﬁ

3 (B3 nore I

H Sam Cur man
&3 Allie Zingh

E & -7 sam Cuman

% Managers
Menifa Shani

:"3. = E_| Sam Curman _

L1211 Got a min®?
hle 12:1Z>getting on plane, only hawve a faw minutes.

B Sam Curman
@ George Bandini
E Kelly Hardart
£ Allie Singh

© Marketing Team

© Sales

B ailable

Contact List Active Chat List Chat Window

Actions
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IBM Lotus Sametime Gateway
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2 IBM Lotus Sametime Connect
File Edit View Tools Help
- ) Contacis

@ ~ £~ A~ & Home Office/Chicago -

QAREAD S -
‘:'J'\ Type to find name
&%, Marketing Team (6/6)
& Monifa Shani
& 8am Curman
& George Bandini
=) Kelly Hardart
< Allie Singh
£ Betty Zechman
2% External Contacts (4/5)
5 Jasmine_Haj@renovalions.com
q:: hreeds@renovations.com
&' MMorrison@yahoo.com
‘3'.}_.‘} Kristin_MacGyvern@google.com
ﬁ AmadouAlain@aol.com
&, Sales Team (4/5)
@ Larry Morniarty
© Paula Starky

B Thom Frankel

: ="~ Primary Conlacts

=Joed
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Lotus Sametime as a platform
2007 Best IBM Lotus Sametime Collaboration Extension

r

£ Gabi Strixner/IMIXS [started: 11:26:48]
Fis Edt "iew Toolk Help

@ Gabi Strboer
Triccs
W AR B9 4521 26 - 13 Minchen

Tch bin verflgber & Bro Amalienstr, (Sametimes 7.5)

Trangoriph | Open [iue Management
open e

Issue: | Boath st Murich Far

W External Irformations: [edt]
Iumich Fair
= Workflow History

08, 12, 2006 11:27:009 | debsgabed form o OhmGabi Shrixren[OmIMEXS

s & A TanAn b i u & @

Imixs: IX Workflow Plugin
Lotus Award winner

..ll

E[=5)

® IBM Lotus Sametime Connect
Fie Edt View Tools Help
: 1) Contacts

Q-ﬂ!ﬂ!ﬁ!ﬂ!
Qo BPs

G, | Typs to Find name
W iscoord Rd (1,1}

a8l FFC Offiea =

g -HE

= 0 Rolf Kuster[FFC

Call | Notes  Forward | Keypasd  Connect

From
To
Wia

[ate
Timne

Rolf Kuster[FFC
*§3

09,00, 2007 16:44:05
000005

Is||coord: IS Phone

Lotus Award finalist

£ Paxcal Crausaz [started: 12:03:02 PM]
Fis Edt Yew Took Help

0408

P taruit:
H  Avi Moyad
H  David O Buiely
B Pascal Cravear

B Panyal Craamar
Surwyrenke, T, U8 12505 PM
1 am aranskable i FUADWTSIOM C& OFfics (Sametine 7.5)

s e B e e e e

¥ | Carvected - 3 pavnpant(s)

o Ml o chat

RADVISION
Lotus Award finalist




Nearly: 100' Sametime 7.5 Partners

AV/_\VA . ziow sorrwe S35 BlackBerrV ® InterCall Akomx :.:.

(X

@ G GEMIgSTEMS\Scom S AVISTAR Solution forEntrprse IM

Alcatel-Lucent THE SOLUTION PEOPLE G ementor ] l I l ) l I l )

GroupSystems honsSofI ciIsco

- TANDBERG
ISION KEI%

® R/AD

5GSX -
pentes..
— NEQRTEL

L. A AMNOGK,
S NC)P S 11 CONNECTRIA
WebMessenger - +--0pUs neo -

|n5tant
SIEMENS Voic:rite

|“Help When You Ne dI

FaceTime sorriers 5o

THE LEARNING CONTINUUM COMPANY
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http://www.gemini-systems.com/pub/html/index.html

Unified Communications and Collaboration
Roadmap

Revolutionizing the
Experience

Extending the
Experience
Pioneering the Real d
Time Collaboration
Platform @

@

Lotus. F{OEl(:
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Unified Communications and Collaboration
Roadmap

Revolutionizing the
Experience

Extending the Sametime “Next” +1
Experience
Pioneering the Real

Time Collaboration Sametime “Next”
Platform @
@ Sametime 7.5.1

ametime /.

— Sametime Gateway
— Mobile IM Clients

Lotus. F{OEl(:

SUBJECT TO CHANGE



Unified Communications and Collaboration
Roadmap

Revolutionizing the
Experience

Extending the

Experience
Pioneering the Real
Time Collaboration
Platform @

®
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Unified Communications and Collaboration
Roadmap

Revolutionizing the
Experience

Point-to-point video
* Tabbed Chat

| © Microsoft Office and
Outlook Integration

* Linux Server

e 7.5 © Mac IM Client and Web
— conference participation

* Single sign-on support

* IM client and Web
conferencing updates

* More granular policies

Extending the
Experience

Pioneering the Real
Time Collaboration

Platform @

?:2:?‘—5 m software



Lotus Sametime 7.5.1 — Additional Upcoming Features: IM

= Chat history search
= Chat history n-way records

= Contact capability icons (for provider features — i.e. telephony
on/off hook)

= Additional plug-ins (Primary Contacts)

= New Administrative options
Video chat — allow, bit rate, ports
Emoticons

Screen capture

Mobile

Multiple communities

Limit contact list size

Integrated Sametime — enable full Sametime features inside Notes 8 - requires full
Sametime license

» Plug-in Management — allow end user control, forced updates site

v VvV VvV VvV VvV Vv vV
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Lotus Sametime 7.5.1 — Additional Upcoming Features: Web
Conferencing

= Meeting Room Client enhancements

Can choose whether to include group chat

Can turn off all chat for particular users, via policy
Full edge-to-edge maximize

Sections can be completely minimized

Right-click menu for navigating slides

v Vv Vv Vv Vv

e-Mail automatically sent to meeting creator and chair

Repeat Meeting support

Meeting Center enhancements

» Log in fields are available directly on the meeting center pages
» Quicker meeting start-up
» More meetings per view

Macintosh Support (Safari 2.0 on Mac OSX 10.4.x)

» View-only for application sharing; no IP audio or video
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IBM Lotus Sametime /7.5.1

Document2 - Microsoft Word
File Edit View Insert Format Tools Table Window Help
En &SV B - W O w0%

L gll N R

P4

Qutline 1@ Product Launch Presentation
Author:

Person: Sam Curman ‘
(Lotus Sametime) Chat...
(Lotus Sametime) Voice Chat..
(Lotus Sametime) Call...

(Lotus Sametime) Send ?_:L) @ 8 @l &’a

(Lotus Sametime) Instant Shar © Kelly Hardart
(Lotus Sametime) Instant Mee ’s Q Renovations - Sales Representative

y £  555-4545 [ New York, NY, US
Remove this Smart Tag | am available @ Office (Sametime 7.5.1)

@ Kelly Hardart [started: 9:03:04 AM]
File Edit View Actions Help

Smart Tag Options._. Sam Curman think we really need to talk about the upcoming marketing campaign.

Kelly Hardart  Goed idea. What's the stat @ Monifa Shani/Chicago/Renovations - [started: 9:03:04 PM]

Sam Curman spoke to the guy yesterds| File Edit View Actions Help

Kelly Hardart  Hmm. Can we confinue thi g* @ @ = @

O Kelly Hardart
R i - Sales Repr
[ y .  555-4545 [ New York, NY, US

| am available @ Office (Sametime 7.5.1)

Kelly Hardart Good moming Monifa.
Are you available to discuss the presentation today?
Just let me know when you're free, I’'m hoping to wrap
this up before noon
Does that sound reasonable?
Monifa Shani Hi Kelly!
A ) Sure, noon is a good time for me.
AA An
a T b Kelly Hardart Excellent!
Monifa Shani Oh no! | forgot | have a lunch meeting with Larry!
6 Hang Up @- Would you be able to meet at 1:00 instead?

Q — Y _ = Kelly Hardart Ckay, let me check my calendar.
= A ¢ Y= fD h 4 | prefer to meet earlier than later.

# Kelly Hardart is typing a message Participants (2)

Moderator: Monifa Shani

() O Kelly Hardart Connected

@ Monifa Shani  Connected

Kelly joined the call



IBM Lotus Sametime 7.5.1: Point to point video

fz) Menifa Shani/Chicago/Renovations - [started: 9:03:04 PM]

File Edit View Actions Help

B Kelly Hardart
P Renovations - Sales Representative

555-4545 / New York, NY, US
| am available @ Office (Sametime 7.5.1)

Kelly Hardart
re you available to discuss the presentation today?
Just let me know when you're free, I"m hoping fo wrap
this up before noon.
.onable?
S || Monifa Shani Hi Kelly!
noen is a good time for me.
¥ Kelly Hardart ellent!
. Monifa Shani Oh no! | forgot | have a lunch meeting with Larry!
DHangUp @~ = Would you be able fo meet at 1:00 instead?
& . = . = Kelly Hardart Ckay, le 1 calendar.
L W= % T = fg: - m | prefer to meet earlier than later.

Participants (2)

Moderator: Monifa Shani

w
A 2, Tda s An biu

} O Kelly Hardart Connected (75}

2 Monifa Shani Connected a

Kelly joined the call
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Lotus Sametime 7.5.1 — Tabbed Chat interface

(2) Kelly Hardart [started: 9:03:04 AM]
File Edit View Actions Help

@8 a 82

O Kelly Hardart
s Renovations - Sales Representative
= § fa  555-4545/ New York, NY, LIS

| am available (@ Office (Sametime 7.5.1) -
Sam Curman | think we really need to talk about the | 'i'l fﬂ_ K‘?ﬂ'{m'n Tﬂ"m 9:03:04 'E'_q

File Edit

*.
-
Sam Curman he guy y, and aid thing - ) & O
‘ | B ‘g’ e}
K Hardart Hmm. Canwe inue sation by ph

» Monila Shani B Kelly Hardart
9 Rencvations - Saies Representative

o
| @ GailChao S0 BES 4545 | New York, NY. US
o Amadou Alain B.51:07 | am arvadabie & OMce (Sametme 7.5.1)

2 Kelly Hardart B EE-0a Sam Curman
= Dan Missawa 8:0%:01

¥ Samantha Daryn 0238

Sam Curman

# Kelly Hardart is typing a message

.lll



Lotus Sametime 7.5.1 — updates to Connect client

2 IBM Lotus Sametime Connect E@E
Fle Edit View Tools Help ]
() Contacis

© = O =21~ G Home Office/Chicago =

€, | Type to find name

EL, Marketing Team (6/6)
& Monifa Shan

& Sam Curman

@ George Bandmi

Iy Kelly Hardart

& Botty Zechman
EL External Contacts (4/5)
N Jasmingé_Haj@renovalions com
ﬁl'_. hreedsi@renovations.com
&@! MMorrison@yahoo.com
) Kristin_MacGyverf@goagle.com

15% Amadoullain@acl.com

5. Sales Team (4/5)
) & Larry Moriarty
@ Paula Starky
@ Thom Frankel

(v Primary Conlacts
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Subject to change
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ﬂ Documentl - Microsoft Word

B Bdt Vew [oert Format Took Table Window Help

DEES &R B o AFEOEN & 2[7]00% = 0.

Firal Shaowine Markup = Shaw = & &)

Mlales hlontgomervy

"Lorem:i |p5um dolor-sit: ameﬂ]

* Duis-autem-vel-eum-iriure-dolor|
‘msle U eenf
Il"lllll'll Z

ieipchrerit:

Ry il : T:.,::.T“{",”I“Iﬂ laoreet d & un::::l:i::.:n "1:LI11I‘|'-1I“1'| "
vl aietinie.in. Microsoft Office:
; iy Illlll]“mAﬁ el uu jat ﬁ afacilis IH-I.T .II.:.I,Iq.-:: : ac
(Pro totype UI)

nannnuny
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Subject to change

-
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& Documeni - Microsoft Word r:lﬁ R|
Bt Bt Vew ot Format e Window Hep b
IFEEY ST

w- W MG

Semd Ml

S [qarme Detakls SR
Abveroe : o dolores et earrebum -Stet

(Lotus Samsetime) Chat...
{Lotus Saemitime) \ it s tiks e Loven apa 0 uiel - Lovem ipstinm-dolor

{Lodus Sasmsetime) Call " sed dummy ponmmy - e wmod tempor idunt vt labore et dolore

(Lotus Sametime) Send ; e duo dolores et ea rebum
(Lotus Sametime) [rstant Share... | : sit et Lore

(Lotus Sametime) Eatbnt Mestng... g elitr, 3 wpon- pvidund

i volupi - At vers eos et accnsam: et justo duo o

ELémmcre T
WEen l‘.ﬂn:l maty sancius est Lorem 1r=n1amn tII.'rIl_‘.iI 210 et Tl

" Duis-autem-vel-eum-iriure-dolor]
wr hendrerit mvulputate velit esse molestie consequat, vel il dolore e fen
vero eros et accy et isto o dugnassim-qun i praesent luptatony zzril l.li:]i:ml
dolore te-fer a facilia - Lorem ipsum- dolor sat amet, consecte tuer adip
m:ull it !mlctl dolore mag veratvolutp

[ "&'r“b“fs“o??‘ﬁﬁ“ ice.
|1I|IA-!-pl--np-. uhu-- nBIh-suu_-..-l.”:t-l;- ¢
(Prototype ul) | Lotus [T




Subject to change

‘lll‘=

;‘iatlgin.tl.drn: - Microsoft Ward ”. - r_ﬁm
| -

Ble EBEdt Vew Jrsat Format Tabe Wndow Hep
D@y &A% " Speing and Grammar

Firull Shoswig Markip
ok

*Loremripsum-dc
ceonsetetur sachp dMarge s dunt ut labore et-dolore
alicprvamy erat, sed da it Documeent. : dolores et eareln
gubser gren, £

Stet-clita
dolo
dolore s

(Lotus Samet

{Lotus Sametim

(Lotus Sametime) Send

(Lotus Sametime) Latant Sharg...
(Lotus Semetime) [fstant Meeting.,...

Templetes aned Add-ie.

Cpaong

" Duis-autem-vel-eu, &% e
ur hendrent i valputate velit esse molestie consequat, vel ally st
vere: eros etacoumsan ¢t isto odio-di blandit praesent luptatun zznl delemt- o gue «
dolore te-feugat nulla facilis - Loveny ypsun s consectetueradipiscing et sed diam
nommny mbly emzmod tincidunt-ut laoreet de a aluquany evat volutpat g
Ut v et sl mom i veman, quis postrd- exer< tat i orper suscpit lobortes szl ut
aliquprex-eaco do- consequat.-Duis a vel eum e ¢ ur hendrerst atevelit
exue ertie consequat. Vel il dalo guat nnlla facs Ve eros el s
odio digmissim qui blandit praesent: lap 1l delemt mgue dms dolore te feug
Nam hiber tempor cumezoluta nobis eleifend option congue milil imperdiet doming id quod ma
placerat facer possun asa Loveny ipsum- dolos amet, consectetuer adipiscing elit, sed 1
ponnmy bl ems ; i 1 alvgany evat-volutpat. Tiwize enu ad
(VTR TTE T TR LT ud-exercr tabvon nllamcorper it lobortis mel ot aluguap-ex ea
odo-consequat §
autem vel enmy wiure dolor i hendrent mvulputate velit esze molestie consequat, vel 1l

mgé”r"ﬁ“etlme_ in-MicFosoft Office

i dolog =it amet, consebe

s s Applications - 1.
Prototype Ul) Lotus [E




Lotus Sametime 7.5.1 — Microsoft Office Integration
Outlook

B 1nbox - Microsoft Outiook
" Fle Edt View Go Tools Actions Help

Command ‘3dNew v . 3 X | LgReply @ Reply to Al L Forward | 5§ Send/Receive v | 2D Find [*%

Buttons '@ & @ & 'ﬁ fe> (8 Frank Adams v &) Home Office/New York w
== e S S

| Favorite Folders iArmnged By: Date | Newest on top Preparing
_ ) Inbox '
For Folow Lp | @ frank_adams@renovations.com 3:18 PM

=] Sent Items Preparing for customer mesting

" Al Mail Folders | - | Suppm‘tru.hurﬁtmecha com

=) 84% personal Folders e

fa) Deleted Items
.| Drafts
L~ Inbox -Frank
L @ Junk E-mail
L= Outbox
=1 Sent Items

+ ¥ Search Folders

m software
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~ Untitled - ST OnlineMeeting

! Fle Edt Wew [nsert Fgrmat Toos  Actons  Help

Dizdgend | (4 U | U 8 | O Remurence.,, 7 ConcelInvitation | T 8 | X | @ o
i 3} Skeype Text Chat Bﬂk-,-pevni:ecdj ial Skype Phone Call = E

i | =| Seript Editor | || Appication (1 Eszentialz | Feople | Slides | Options

_ Appcintment | Sametme Orlne Mee! Tg create an online meeting, fill out the information on this tab and click Save. You can optionally use

e e the settings on the other tabs to invite people, add content, and set options.

* Mesting narme: |

chair: |

Description ar other
meeting infarmation:
Audio, Videa, and Phone Sarvices -
i~ Mone
i Comouter audio
(" Comouter audio and video

o]

i~ Use phane number

Client ID: — “When: I™ Start Now
[“ Starting date: <« | { ||1I]f12,-’2IIIIZIE ¥ | 5 | ﬁl Repeat..

I— Tirne: <« | £ ||1IZI:3IZIAM » | 33 |
e Curation: << | 4 ||Dd1h[l|]m » | 3 |

Audio and video & hane
SEmices: " Computer audio
T Camputer audio and video

Meeting passward: |

Fe-type password: |

* Hequired field




Unified Communications Integration

= Enabling a single UC? experience for Sametime customers.
= Qut-of-the-box connectivity to major telephony systems.

= Communicate directly from PC through the corporate PBX or public
telephone lines over extension APIs and standards (SIP, CSTA)

-
(2) Monifa Shani/Chicago/Renovations - [started: 9:03:04 PM]
File Edit View Actions Help

g 8 e B |

Kelly Hardart

. | Monifa Shani
) Kelly Hardart
QHa"gUp @' - e !

IS —— ﬂ. — fg‘1 : Kelly Hardart . F:;zé‘re:o":e
Participants (2)

Moderator: Monifa Shani

v
Q) O Kelly Hardart Connected @ A:&' é‘ T dA A AR b l u abc '% GD ’E]

@ Monifa Shani  Connected &
Kelly joined the call

| b}

===T= m software



urrent Sametime UC? Capabilities

Lotus Sametime 7.5 Business Partner Solution Integration

Click-to-talk, Click-to-call, Web Conf Integration
Click-to-see Click-to conference

oScosn () Maumze | Mecting Informaton

() Lotus Sametime Connect

{2) Monifa Shani/Chicago/Renovations - [started: 9:03:04 PM]
File Edit View Actions Help

© Kelly Hardart

Renovations - Sales Representative B e
555.4545 / New York, NY, US Available ~
1 am avaiable @ Office (Sametime 7.5.1)

Kelly Hardart Good moming Monifa
« Are you avail disc e presentation today?
free, I'm hoping to wrap

K find
Team (4/5)
& Monifa Shani entations

om BigCo

rt

) Kelly Hardart

Okay, let me che

Kelly Hardart my calend:
« I prefer to meet earier than later.

n Curman

Participants (2)
Bandini

< Téasm an biu s

M 2

| Moderator: Monita Shani

| Q GKely Harsart  Connected

@ Monifa Shani  Connected

Connected Remaining meeting time: 55 minutes

i -2 TH

el lluene e T P

&5

IBM Lotus Sametime Meeting Room

May 3 114014 AM POT

—
=

=

= — —————
- — ———
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Open ecosystem and extension model

Capability Partners demoing or shipping solutions

Click to Call, Click to vl

e\ ioli k'.
conference 3COomM  Alcatel-Lucent @AVAYA CISCO ] m

ompuier meets telephone

NERTEL ¥ PoLvcom = riovsion  SIEMENS
N

oo Teepen | catekLucent @QAVAYA disce’ SIEMENS

Call Management 1elink : NEORTEL Vo\uglnite

computer meets telephone

Multipoint video integration AVAYA 2 AVISTAR® %% PoLycom ™ r/pvisioN TANDBERG
Softphone integration ] ]i]’]k AVAYA NQRTEL.‘“EM ENS

computer meets telephone

Web conferencing audio AVAYA @ POLYCOM rpilel SIEMENS

integration :
Web conferencing . vl ,
audio/meeting scheduling Alcatel-Lucent @ CISCO % poLycom SIEMENS

Unified M i for Not [ [ [ i
ar?cll lgomien%saglng o Alcatel-Lucent @AVAYA ::Ills:':lc; NG RTELV°§LR"° SIEMENS

Unified Messaging for alaln o
Sametime CISCO mjLthe




Unified Communications and Collaboration
Roadmap

Revolutionizing the
Experience

Extending the

Experience
Pioneering the Real
Time Collaboration
Platform @

@
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Unified Communications and Collaboration
Roadmap

Sametime “Next”

* Web conferencing
enhancements

* Upgraded audio/video

Pion| © Improved record and
Timq playback (mpeg-4)

* Better JVM Management
* FIPS-140
* More granular policies

* Calendar presence
integration

xperience

? = == X0 (ICH software
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When you get back to the office...

= Try it for yourself: http://stdemo3.dfw.ibm.com

= Learn about the integrated solutions from our partners:
http://www.ibm.com/software/lotus/partnershowcase/sametime/

= Look into building your own plugins and deployment resources:
http://www-128.ibm.com/developerworks/lotus/products/instantmessaging

Eiii_f"‘;"?: m software
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IBM Lotus QuickPlace/Quickr Rocks !
The Future of Collaborative Document
Management and Team Collaboration

Mark Lamb
IT Specialist
IBM Software Group - Lotus Software

Lotusphere Comes To You - London

..ll
&

N ¥ TN/ msoftware
13 2007
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5 Business and market trends
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Innovation is critical to compete in the 21st century and
collaboration is essential for innovation...

= Top innovation priorities

» Extend the ability to collaborate inside / ‘
/7 :

and outside —
» Innovate business models and \_-_-__5_‘.

processes ==
» Leverage information for business —

optimization 87% of CEOs believe

fundamental change is
required in next two-years
to drive innovation

xternal collaboration is indispensable. CEOs stressed the overwhelming
mportance of collaborative innovation — beyond company walls.

Business partners and customers were cited as top sources of innovative

Source: 2006 IBM Global CEO Survey

=== m software
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A “collaboration gap” looms large in the mind of the CEO

% of CEOs who believe
collaboration is “absolutely
critical” or “of great
importance”

80%

60%

40%

20%

0%

% of CEOs who believe their
organization collaborates “to
a large extent”

External collaboration is
indispensable. CEOs stressed
the overwhelming importance of
collaborative innovation.

Financial performance:
strong collaborators enjoyed
healthier revenue growth and
average operating margin over
their competition...

The gap: although collaboration
aspirations were high, actual
implementation was dramatically
lower...

Source: “Expanding the Innovation Horizon: 2006 IBM Global CEO Survey”

— — v
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A flexible architecture to facilitate ... Ease of Integration

¢ Integrate collaboration i

<, o
¥ conneclore ** Open and extensible

into the tools that people <& =i :
B O oo~ services
use everyday

¢ Integrate diverse types of content stores without creating islands of data

Content
Store V
Examples Lotus Domino IBM JCR IBM rlleNet IBM CM MlcrosottbhgrePo nt

E:?:_??—-f_ m software
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An open architecture for ... Access Anywhere, Anytime

P/

WS . . .
S e ‘¢ Easily collaborate with
o enVicecs external teams:
WY VIV .
suppliers, partners,

customers

¢ Ubiquitous access
to content & team
collaboration

+¢» Offline access
?'='==== msoftware
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An application designed for ... Simplicity

¢ Focus on the end-users’ experience and productivity

“ It’s all about you !

E:?:::%—'-f_ m software
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Introducing IBM Lotuso Quickro 8.0 @®

A faster way to share everyday business content with your teams

.||l

(LUTER Quickr

almost

v

Lotus Quickr - the fastest way to share across connected teams.

Just getting starte LEARN MORE

Visit a place below to begin collaborating with others.

v My Favorites
Title ~| A

Contractor Hub

PowerRenovations' Comprehensive global
e-marketplace for contractors, subcontractors, and
suppliers to buy and sell online.

Innovation Place
Forum where employees, suppliers, partners, and
customers meet directly to exchange ideas, share
information, and more.

Promotions Central

The latest on promotions, events, and product
offers, including the highly successful
"Do-It-This-Weekend Workshops.”

Supplier Zone

Brings construction industry suppliers together to
achieve fast and cost-effective bid management
and to provide a marketplace for materials and
services.

Expo World
Events, business expositions, trade seminars,
business conferences.

New Store Express
Cost data, project management details, and roll-out
plans for new sites worldwide. k

RFI Source

RFI Project Team Resourcesfor responding to
inquiries as to Renovations ability to undertake
specific work efforts.

e quic

Quickr Access

m software



Introducing Lotus Quickr 8.0 @

A faster way to share everyday business content with your teams

-or managing and sharing everyday content and for building flexible team workspaces

Connectors: deliver content Services: rich

and team _coIIabqration collaborative content and
services directly into popular team services that are
desktop applications, helping open, extensible, and

to increase the actual adoption integrated with entire IBM

by end users portfolio

; Business -

Templates

Anywhere
Anytime -

Content stores: for
storing your content and
team workspaces, centrally
or departmentally

m software
—— otus Domino IBM JCR IBM FileNet* IBM CM * MS/& Other

- Requires separate purchase & supported after initial Lotus Quickr release



Lotus Quickr will provide a universe of capabilities...

Wi s ACH il'i'llllf-r'?—
NN

Anywhere Workflow
Anytlme 1

otus Domlno IBM JCR IBM FlleNet* IBM CM * MS/& Other

m software

* - Requires separate purchase & supported after initial Lotus Quickr release



Lotus QuickPlace, Lotus Notes & Lotus Quickr

Lotus QuickPlace customers on active maintenance
will be entitled to Lotus Quickr 8.0

» For QuickPlace 7.0 customers, moving to Lotus Quickr 8.0 will
be even easier than previous release upgrades

» With so much more: connectors, collaborative document
management, etc...

No need to upgrade your entire environment !
» Lotus Quickr 8.0 runs on both Louts Domino 7.0 and 8.0
Extend your IBM Lotus Notes®/Domino environment

» Store shared content in central places, not in email

* The Lotus Quickr connectors run on Lotus Notes 6.51, 7.0 &
8.0 or as a Lotus Notes 8.0 side-shelf

Personal edition of Lotus Quickr

» A Vstarter set” of Lotus Quickr document management
capabilities

» NO CHARGE for currently licensed Lotus
Notes 8 customers

.qll
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Agenda

Business and market trends

) IBM Lotus® Quickr™ overview

Relationship between Lotus Quickr
and other products in our portfolio

E:?:E—-—?—: m software
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Lotus Quickr Connectors integrate right into your favourite
applications...

Making sharing & collaboration transparent and natural

Lotus Windows Explorer /
Notes® “My Documents”
client

Lotus
Sametime®

Microsoft Office /
IBM Productivity Editors

EE;—_?'_E: m software
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Lotus Notes Connector

Helps reduce e-mail attachments, content duplication, and “version anxiety”...

O pe n a n d Sa Ve (i) New Memo - IBM Lotus Notes

a tta C h m e n ts i n to =N Text l"ie\p i i
library or team ===
workspace I T

Replace e-mail
attachments with
shared links bt

Integrated into file
menus and "“right click”

“Reminder” prompt = F—
e I"I CO u ra g es il = T S : Send Attachments

participation o | > Advanced

Supports Lotus Notes 7
& 8!

m software
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Microsoft Office Connector

Facilitates collaborative document authoring and version management...

= Open and save documents e
into library or team workspace [t

= Assign document properties - o o

(mEta'tagS) _.J Open from Library...

Save to Library As ...

= Integrate with workflow for
approval routing

New from Document Type...

= Integrate with “dogear* " for == |
tagging | Il 1 €) Cancel Checkout

= Use your editor of choice (no
forced upgrade)

» Microsoft Office XP, 2000, 2003...
» IBM Productivity Editors

Dogear this document...
Copy Link to Clipboard
Versions ...

: : % Document Summary ...
* Requires purchase of Lotus Connections -

%] Properties ...

E:?:_?—?—f_ m SIEE
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Lotus Sametime Connector Q

Provides easy access to shared content right from real-time client ...

) 1BM Lotus Sametime Connect g@

= Navigate content = Send links in chats
’ through a simple tree
interface = Invite colleagues to
download the
* Drag and drop from connectors

local system to
libraries and team
workspaces

| - Integrated action
| menu

" Quick contextual
access to shared
documents T T T

,_
0
(=4
(=
w
(7]
w
3
=)
3
)
il
(%]
=)
(=
n
[Jral]
el
hi

Eiii_f"‘?"?: m software
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Microsoft Windows Explorer Connector M

Makes it easy and natural to move content to collaborative environment...

12 Marketing

= Navigate content :
through familiar tree [T SESE A =)

interface
Rl = st
= Drag and drop = @ oy oamens v e vomen

@ Team Discussion Amadou Alain

content from local
system to libraries
and team o 7 Salﬁornn'&?tcmpany.cm
Workspaces = & Document Libraries

nance on east.company.com
wventory and Costing in Sales

= Integrated action
menu

EEE_E m software
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Team workspaces

Easily create online places for projects and teams

= Components for managing
projects, including:

Renovations Special Promotions Team ¥

What's New * | Team Blog Documents Events Project Tasks

» Document libraries

f Proposal Review today in CR165 @ 2:30 pm

» Team calendar and milestones IEECE

Sort by: | Tithe v Author Date Modified

} LIStS for ma nag I ng StrUCtu red Cost Estimate for “Do-It-Yourself Weekend” promo H Samantha Daryn
CO n te nt Create product list © Natalise Olmos

Create bill of materials options © Gardner Raynes
} DISCUSSIOnS foru msl blogs’ & Book Sales Forecast Dan Misawa
. k. Arrange press releases & media blitz [ Samantha Daryn
WI IS Educate store managers H Amadou Alain
Schedule Teacher briefings Betly Zechman
} An d m O re 0oo Review/edit Advertising Flyers [ Samantha Daryn
Team web conference planning session H Amadou Alain

Arrange Store Logistics Belty Zechman

= Self-service with a step-by-
step guide to set up the
places

50 | 100 items per page

m software
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End users can create custom team workspaces using
~flexible Lotus Quickr templates and components

® Team blog

Renovations Special Promotions Team

v Team Blog ~ amy

Special Promotions Blog

|

ESamantha Daryn

- - n working with our design partner on altem:
will be used on our corporate home page as well as
select partner websites as we launch the new campaign. Renovations Special Promotions Team
The intent s it willlink to the campaign home pag
need your help to review this art and also help craft the
text which will accompany it. | can quickly get any
modifications mocked up as Jason, our designer, is very res;
of this art tomorrow morning and | will post that here as well

Web campaign badge art i : T < Henry Nilsson ~

- Industry demographic report
rO eC Post 1 2411 by GHeather Resds
| just received the latest market measure report (
organization. | uploaded it to the teamspace. Great i f -
few key points in the report, including a detailed analysis of t T Renovations Special Promotions Team

d a S h boa r' markets targeting females and buying behavior of Generatiol P 1 Whats New v | TeamBlog D
direction on the new "Make Your Offica Special® campaign. I
summarize the relevant parts in our campaign proposal, This

Proposal Review today in CR165 @ 2:30 pm

Renovations.com named in Top 10 Home Impi Task Dashboard

ppiielivisd “The intent is o teach customers how, then provide
‘Option A through to the mast expensive “Custom’ ¢
a n Hoover's ranks Renovations 3rd in most visited home improy S0 that customers can simply purchase the comple

a summary of the lst, but you won't leam anything about ov Selivered, and get started right awa Title

Tris approach has worked successfully in the past, st Estimate for urself Weekend” promo & Samantha Daryn 0000

shows that customers liks the “step-by-step” appro.
I’ r 'O re through things, and the total building "kits” that they Create product list e o
L]

© Gardner Raynes

Dan Misawa
mments
Arrange press releases & media blitz & Samantha Daryn B 41107
1 E Amadou Alain
Great idea, Samantha. Put together a quick Educate store managers H Amadou Alain C 51107
we can book it in the Spring Plan 7
& 7

ule Teacher briefings Betty Zechman O0C 4nsior

© Gardner Raynes Review/edit Advertising Flyers & Samantha Daryn o o 57307

Team we nference planning session H Amadou Alain 515007

Arrange Store Logistic Betty Zechman oooo 5720007

software




You do not need to reinvent the wheel

Use Lotus Quickr application templates designed for specific business needs...

= We will provide
extensible business
application templates

= Plus, we will provide a
place for a community
of contributors to
exchange ideas and
share business
templates

.||l

QuickPlace Geneva

la

Innovation Place on TAP! £ | Link | Mz

Introduction My Ideas

Welcome View: All your ideas |

My Ideas

Submissions

Idea Development
Forums

Team Blog

Eye on the Industry
Set Up Your Place

Renovations Special Promotions Team ¥

Search: [, [izf| Heather Reeds «

We vill be reviewing your idea

T . ey Nison -

Edit Wiki Document

Download PDF
Publish to Library
P

Objective - invite customers to a 2-hour in-store Wiki Settings

workshop where experts teach them everything

they need to know to complete a home project.

Last year's workshops:

+ Build a deck

+ Finish a basement/bonus room

+ Remodel a kitchen/bath

« Create a baby room/child's playroom

The intent is o teach customers how then provide them with several remodsling options, from the simplest
‘Option A through to the most expensive “Custom” option. Each option will have its own bil of Is and pricing
50 that customars can simply purchasa the complete packaga in a singie step, have it kied n their truck ar

deliversd. and get started right away.

James Smith 11/24/06 2:15 pm

This approach has workad successfully in the past, both with Renovations and with our compstitors. Research

shows that customers ike the "step-b:

h, the personal touch of having a real expert 1o guide them

thraugh things, and the total building "Kits” that they can just puttogethar

nents

1 E Amadou Alain 2
Great idea, Samantha. Put together a quick sales forel
we can book it in the Spring Plan.
Edit

2 © Gardner Raynes

srojection and Il take it to Dan and see if

software



r. =
are in Team Documents

Content libraries

Quickly set up libraries to store and share content securely

= Check-in, check-out, version control

= Customizable views to organize
CO nte nt Ij.‘e‘n‘ovajut)ns Special Promotions Team &

Team Blog Documents Events Pr
E}: Special Promotions Library = B
. MUIt|'Ieve| Secu rlty (Ilbra ry, fOIder, rafts Work with Templates

Set Access

document) "J e e —— Settings

= Search across multiple libraries W R

Sam’s update from January 5, 2007. Playing time - 24:33

Online Store Plans
Gardner Raynes ]

=  Workflow for routing & approving ~ | _
Content .am.-ln . f.ee:in.\‘, Samantha Daryn

mantha Daryn
Edit Documen t [Downisad Add Comment
—
[

kel Promo Walkthrough.ppt
| © Heather Reeds 07 2007 at 12:50 PM

= RSS/Atom feed support to share or
consume content

~ This lays out the details of the upcoming campaign including cost estimates from NE sales.

% | Weekend project.jpg
H Frank Adams 011102007 a1 09:11 Al
We generally use this image for the Weekend Project program collateral. May be updated in 2007.

= Extensibility: custom meta-data, [ 2007 campaign budgetppt

| e M

d OC u m e nt types a n d te m p I ates Financial details for the upcoming campaign

m software
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Lotus Quickr 8 -- Personal Edition

Personal Edition provides a “starter set” of Lotus Quickr capabilities

Fast and easy on-line
personal content library

Familiar folder metaphor

» Easily move content to secure,
managed servers

» Private content
» Shared content

Getting started is just an e-
mail click away

Includes Lotus Quickr
connectors

Planned availability 2H ‘07

.||l

& Betty Zechman'’s Content

nt Shared content Private content

Create a Document from a Template
Date Modified Create a Folder
Archive Documents...

RFP Samples
PId by B Minh Li | First published on 01/06/2007 at 08:55 AM

Samples of recent RFPs we've used for marketing merchandise

700( Tradebh OW SC shedule
M by HBetty Zechman | First publishe

Latest p\ n for our tradeshow pa rtr:lpahunl in 2007

f@))) Planning the perfect event
/ First ished Yesterday 11:16 AM

Draft of educational podcast for our regional sales execs. Playing time - 24:33

Pr opL sad chanqe lJ h|d plu,edule
First publishe

Presentation to senior staff on recommended changes to process for 2007

- uuanerlv Sa\m Inter\urk \\deu Conference - Jan 14 2007
J ishe 5/200

Sametlme video conference from the January 14 meeting. Playing time - 1:03:14

Logo for tradeshow signs

Updated 01/14/2007 10:44 AM by ¢ Dennis Michaels | First ished on 01/06/2007 at 08:55 AM
Official artwork for our name at the top of signs for tradeshows

Brochure for Las Vegas show

Firs ished on 01/10/2007 at 12°38 P

Draft of the brochure for our booth

m software



Agenda

Business and market trends

IBM Lotus Quickr overview

@ Relationship between Lotus Quickr
and other products in our portfolio
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Lotus Quickr Roadmap

‘06 2Q ‘07

a—

@® Lotus Quickr
@ personal edition

Lotus Quickr

M HeESph_ere® Portal

offerings

* Modern intuitive Ul with Web 2.0
* Business templates, blogs, wikis...

= Connectors for Lotus Notes, Lotus
Sametime, Microsoft

* Collaborative content management
* Ease of administration

(——

qanager 7

-

ldﬁ's Domino Document

Manager 8

‘lllil

4Q '07 — Q2 ‘08

~"Lotus GUICRF

- Futures

* Continued focus on user interface
* Continued focus on connectors
* New Microsoft Outlook connector
= Continued focus on integration
* In-context sharing & web conferencing
* Profiles, dogear, activities,
communities, etc.
= Extended tools support
* Lotus Component Designer
* Integration with IBM FileNet
* Records management, etc.
* Integration with IBM Domino.Doc®

This product roadmap is directional in nature and does not imply any product plan
commitment on the part of IBM. Plans are subject to change at any time without notice.



Lotus Quickr and composite applications

User Interface Services
== Connector services

provides quick out-of-the-
box value

A set of extensible services for end-users to
quickly create rich business applications - with no
programming skills required

leverages the strengths of
the core IBM application platforms - Content and Collaboration Services
Domino, WebSphere Portal, Eclipse
Programmers familiar with any of these platforms E : E M
can integrate and extend Lotus Quickr services ey e—

and components to create advanced custom
applications

Calendar
- _ Milestones
Team places

Deployment Services
Multiple repositories, devices, directories...

0 gt =%

Domino, Portal, FileNet...
Extranet Browser

Offline
m software



Lotus Quickr and Lotus Connections:

a perfect combination

Profiles

profiles for expert location

“*Tag content, events, wiki
pages, tasks, etc... for
more accurate searching
and retrieval

“* Complement Quickr
contextual team blogs
with personal blogs

“llii

& +* Connect team members to their

Communities

i “» Connect places and communities
to support rich collaboration

“*Add place content to an
activity

% Grow an activity to a
place

“* Spawn-off activities from
a place

Business
Templates

m software
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Lotus Quickr = simplicity

= For end users:

» Personal edition of Lotus Quickr lets you get started easily

» Lotus Quickr connectors let you collaborate with minimal disruption to your normal
work patterns

» Setting up intranet or extranet team workspaces takes a few simple steps
» Templates make it easy to create business-specific team workspaces

» Use of Web 2.0 technologies makes UI more compelling and more similar to what
they use at home

" For IT:

» Leverages your current skills

» Provides self-service options
for end users

m software
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Thank you




© IBM Corporation 2007. All Rights Reserved.

The workshops, sessions and materials have been prepared by IBM or the session speakers and reflect their own views. They are provided for
informational purposes only, and are neither intended to, nor shall have the effect of being, legal or other guidance or advice to any participant. While
efforts were made to verify the completeness and accuracy of the information contained in this presentation, it is provided AS IS without warranty of
any kind, express or implied. IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this presentation or any
other materials. Nothing contained in this presentation is intended to, nor shall have the effect of, creating any warranties or representations from IBM
or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates.
Product release dates and/or capabilities referenced in this presentation may change at any time at IBM’s sole discretion based on market
opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way. Nothing contained in these
materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any specific sales, revenue
growth or other results.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Domino.Doc, Sametime, WebSphere, Workplace, WebSphere, Lotusphere, QuickPlace, and
Quickr are trademarks of International Business Machines Corporation in the United States, other countries, or both.

Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.
Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.
Other company, product, or service names may be trademarks or service marks of others.

All references to Renovations refer to a fictitious company and are used for illustration purposes only.
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