
QM03

Migration and Customisation 
issues for Rational Test 
Management

Paul Murray

Technical Consultant , IBM

pmurray@uk.ibm.com



IBM Rational Software Development Conference 2008

QM03 2

Agenda

� Introduction

� Migration Pitfalls

� IBM® Rational® Quality Manager Migration Design

� Demo

� Migration Tips



IBM Rational Software Development Conference 2008

QM03 3

Introduction: What is Migration?
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Introduction: What is Migration?

1. What to migrate?  Data Migration

2. Who to migrate? Project Migration

3. How to migrate? RQM Migration Capabilities

� This sessions covers how we do the what which dictates the who.

� What about process and process migration?
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Migration Pitfalls: Nine Migration Issues

� Avalanche of Ambiguous Error and Warning Messages

� Two Step Migration – Script and test management assets migrated separately

� All or Nothing – Either everything got migrated or nothing did; no incremental 
migration 

� Datastore Doctor – Having to fix your TestManagement datastore before you can 
migrate it.

� Incomplete Asset Mapping and Lack of Customization – Not all the fields were 
transferred over, and custom mapping was not available. 

� Wizard of Death – The wizard was lengthy and complex and difficult to use.

� Poor Synchronization – Remigration was difficult.

� No 3rd Party Integration – Couldn’t migrate anything other than Rational tools.

� Separate Migration Application – Migration was not built right into the tool. 



IBM Rational Software Development Conference 2008

QM03 6

RQM Migration Design: Key Principles

� Open... – The entire product is open and so are the APIs that handle data 
migration.  You can directly post assets to the RQM server through secure http.  
More on this in the demo

� Customizable... – You are not locked into one set of field mappings.  You can 
move your data over in whatever way you want.  

� Simple yet Powerful... – We want the product to work easily out of the box.  But 
we also provided advanced capabilities that power users can tap into.
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RQM Migration Design: Single Step
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RQM Migration Design: Architecture
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RQM Migration Design: Synchronization
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RQM Migration Design: Customization

� Customization done through 
configuration mapping file, 
migration.cfg.

� migration.cfg is in XML.

� Configuration files does field 
mapping as well as creation 
of sections.

� Mapping from and to fields 
will be documented for 
RQM, TestManager and 
CQTM.
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RQM Migration Design: Error Reporting and Logging

Incremental 
Progress

Detailed Human-
Readable Messages

Current Asset 
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File
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Demo: Notes

CQTM TestManager RQM

Configured Test Case Configured Test Case Execution Work Item

Iteration Iteration Test Phase/Iteration

Child Test Plans Test Case Folders Categories, Functions, Themes

� Demo code is beta, limited assets migrated

�Test Plans

�Test Cases

�Configured Test Cases

� Iterations

�Manual Test Scripts

� User interface differences between the tools

� Unique Asset Mappings
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DEMO
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Migration Tips

Data Migration

� Migrate related assets (users, requirements, etc.) first

� Migrate incrementally and have a test server

� Take the opportunity to reorganize and customize

Project Migration

� Start with a pilot project

� Move over newer or smaller projects

� Leave some projects behind

Process Migration

� Consider new workflow 

� Use the related information and attachment capabilities

� Plan ahead, migrate after training
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QUESTIONS
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© Copyright IBM Corporation 2008.  All rights reser ved. The information contained in these materials is provided for informational purposes only, and is provided AS IS without warranty of any kind, express or implied.  IBM shall not be responsible for any damages arising out of the use 
of, or otherwise related to, these materials.  Nothing contained in these materials is intended to, nor shall have the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement  governing 
the use of IBM software. References in these materials to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates.  Product release dates and/or capabilities referenced in these materials may change at any time at IBM’s sole 
discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way.  IBM, the IBM logo, the on-demand business logo, Rational, the Rational logo, and other IBM products and services are trademarks of the 
International Business Machines Corporation, in the United States, other countries or both. Other company, product, or service names may be trademarks or service marks of others.

Learn more at:

� IBM Rational software

� IBM Rational Software Delivery Platform

� Process and portfolio management

� Change and release management

� Quality management

� Architecture management

� Rational trial downloads

� Leading Innovation Web site

� developerWorks Rational

� IBM Rational TV

� IBM Rational Business Partners

THANK
YOU
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Demo in Slide Form



IBM Rational Software Development Conference 2008

QM03 18

Demo: TestManager Migration
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Demo: TestManager Migration
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Demo: TestManager Migration
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Demo: TestManager Migration
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Demo: TestManager Migration
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Demo: TestManager Migration
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Demo: TestManager Migration



IBM Rational Software Development Conference 2008

QM03 25

Demo: TestManager Migration
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Demo: TestManager Migration
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Demo: TestManager Migration
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Demo: TestManager Migration
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Demo: TestManager Migration
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Demo: TestManager Migration
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Demo: TestManager Migration
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Demo: TestManager Migration
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Demo: RMT Migration
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Demo: RMT Migration
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Demo: RMT Migration
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Demo: RMT Migration
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Demo: RMT Migration
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Demo: RMT Migration
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Demo: RMT Migration
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Demo: RMT Migration
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Demo: RMT Migration
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Demo: RMT Migration
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Demo: RMT Migration
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Demo: RMT Migration
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Demo: RMT Migration
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Demo: CQTM Migration
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Demo: CQTM Migration



IBM Rational Software Development Conference 2008

QM03 48

Demo: CQTM Migration
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Demo: CQTM Migration
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Demo: CQTM Migration
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Demo: CQTM Migration
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Demo: CQTM Migration
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Demo: CQTM Migration
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Demo: CQTM Migration
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Demo: CQTM Migration
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Demo: CQTM Migration
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Demo: CQTM Migration
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Demo: CQTM Migration
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Demo: Customize
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Demo: Customize
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Demo: Customize
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Demo: Customize
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Demo: Customize
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Demo: Export to File and Manually Post
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Demo: Export to File and Manually Post
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Demo: Export to File and Manually Post
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Demo: Export to File and Manually Post
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Demo: Export to File and Manually Post
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Demo: Export to File and Manually Post
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Demo: Export to File and Manually Post
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Demo: Export to File and Manually Post
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Demo: Export to File and Manually Post
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Demo: Export to File and Manually Post
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Demo: Export to File and Manually Post


