
The Newcastle Business Recovery Centre 
Unit 5, Drum Industrial Estate
ANGEL PARK, Chester Le Street
DH2 1AQ 

IBM Disaster Recovery Services

IBM Disaster Recovery Services provides business recovery 

centres to facilitate continuity of operations in situations 

where an organisation is unable to carry on business from its 

own premises due to unforeseen circumstances. Business 

recovery centres are situated across the UK in locations 

convenient for major business conurbations. They are 

available for use by organisations that subscribe to IBM 

Disaster Recovery Services. 

The Newcastle Business Recovery Centre

The Newcastle Business Recovery centre is located south 

of Newcastle, close to junction 63 of the A1, approximately 

30 minutes from Newcastle Airport and 10 – 20 minutes 

from the Main Railway Line.  The centre is ideally positioned 

to service the business continuity needs of all types of 

business located in the region.

Size and nature of facilities

The Newcastle Business Recovery Centre is a two-storey 

building comprising approximately 40,000 square feet of 

office space. The facility is managed and maintained by IBM 

Disaster Recovery Services, and is kept in a constant state 

of readiness 365 days a year.

The centre is fully furnished and equipped with standard 

office facilities such as fax machines and photocopiers, with 

conference and meeting rooms. The Newcastle Business 

Recovery Centre has a capacity of up to 500 workstations, 

and is currently configured with 300 positions on the second 

floor, with three meeting rooms and one kitchen facility. 

Security

The Newcastle Business Recovery Centre is covered by 

24-hour security. The building is protected by CCTV both 

inside and outside. Where more than one organisation 

occupies the building,  the security system is configured to 

ensure that each company has exclusive access to its own 

facilities.

The site is fully protected by fire detection systems. An 

emergency generator and uninterruptible power supply 

(UPS) system facilitate continuity of operations in the case of 

an interruption to mains electricity.

Further information

To learn more about business continuity and resiliency 

services:  

E-mail: bcrssm@uk.ibm.com  

Tel: 01926 464103 

 

Travel directions overleaf

IBM Global Technology Services



By car from the North

● Continue forward onto the Morpeth Bypass (signposted 

Newcastle A1) 

● Continue forward onto the A1(M) (signposted The South, 

Durham)

● Leave the A1(M) at junction 63, then at roundabout take 

the fifth exit onto the A693 (signposted Stanley)

● At roundabout take the third exit onto the A693 

(signposted Stanley)

● Turn right onto Drum Road, at roundabout take the first exit

● Continue along road, and arrive at Unit 5, Angel Park. 

By car from the South

● Continue forward onto the A1(M) (signposted The North, 

Peterborough)

● At A1(M) junction 45 continue forward onto the A1 

(signposted The North, Wetherby)

● Leave the A1(M) at junction 63 (signposted Stanley, 

Chester-le-Street), then at roundabout take the second 

exit onto the A693 (signposted Stanley)

● At roundabout take the third exit onto the A693 

(signposted Stanley)

● Turn right onto Drum Road; at roundabout take the first exit

● Continue along road, and arrive at Unit 5, Angel Park. 

 

By rail

Newcastle Railway station is 13 miles from the Newcastle 

Business Recovery Centre. Durham Railway station is 

6 miles from the Centre, and Chester Le Street Railway 

station is 4 miles from the Centre.

By bus

Take bus number 725/726 or 733/734 from Newcastle to 

Birtley or Chester le Street 

By Air

Newcastle Airport is 20 Miles from the Newcastle Business 

Recovery Centre.
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