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Enabling business continuity

IBM provides Business Recovery 

Centres to facilitate continuity of 

operations when an organisation is 

unable to carry out business from 

its usual premises. The centres are 

situated across the UK in locations 

convenient for major business 

conurbations. They are available to 

organisations subscribing to 

IBM Business Continuity and 

Resiliency Services.

Facility

MacAdam House is a two-storey 

facility that can provide upto 1000 

work area recovery positions. Suites 

are equipped with the latest automatic 

call distribution (ACD) telephones, 

PC’s, printers, fax machines, copiers 

and whiteboards.  

	 Provides	space	for	up	to	1000	

workspaces	in	multiple	suites

	 Enables	continuity	of	critical	

systems	during	business	

interruptions

	 Serves	a	wide	range	of	regional	

businesses

	 Includes	strict	access	control	

and	24/7	security.

Highlights

There are also meeting rooms 

providing full telephone and video 

conference facilities. Rest areas are 

fitted with simple kitchen facilities and 

vending machines.

The location is constantly accessible 

and in a state of readiness – 24 hours 

a day, 365 days per year.

Security

The building is accessed via a 

magnetic swipe card system and strict 

security processes are in operation. 

The access system can be tailored to 

meet the requirements of all clients, 

and individual suites or rooms can be 

isolated to provide additional security 

measures.

The site is monitored 24 hours a 

day, 7 days a week by digital CCTV 

and security officers. Intruder and 

sophisticated security alarms are 

installed throughout the location. In 

terms of smoke and fire detection, 

all datacentre/communications 

rooms are fitted with water and 

high temperature alarms, which 

are controlled by a single building 

management system that is constantly 

monitored.
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Network

The facility can provide ISDN30, 

ISDN2, direct exchange lines, wide 

area networks (WAN), metrowave 

circuits and fibre carrier services.

Support

The facility is constantly supported 

by a team comprising technical 

communications experts and facilities 

management staff. This professional 

team is dedicated to supporting 

clients’ business continuity solutions 

and requirements. 

Location

Livingston Business Recovery Centre 

is ideally positioned to serve the 

needs of a wide range of companies 

in the region. The site is easily 

accessible from both Edinburgh and 

Glasgow via the M8. The closest rail 

link is Livingston South and Edinburgh 

Airport is 20 minutes drive.

Road

From Glasgow and Edinburgh take 

the M8 to Junction 3. Follow the 

A899 through Livingston to Lizzie 

Brice roundabout and take the 

third exit. Follow Bankton Road for 

approximately 2 miles. 

The industrial estate is the first exit 

off the roundabout. Take the first left 

again at the mini roundabout. 

Follow the road round to the right. 

McAdam House is the last entrance 

on your right.

Rail

Livingston South station is one mile 

away from the site. Alternatively, West 

Calder station is two miles away. 

Both are on the Edinburgh Haymarket 

to Glasgow Central line.

Air

Edinburgh airport is 12 miles from 

the site.

Bus

A regular bus service operates 

between Livingston and West Calder. 

The main road runs adjacent to the 

industrial estate and it takes around 

5 minutes to walk to the site from the 

bus stop.

For more information

Please email bcrssm@uk.ibm.com or 

call 01926 464103.
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