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— BN, TRTCOFR_R—F— 2T 567 0— )L aryy—)L . YT L AT 74 MEICY Y N5 2
ENHHY T (APARIYT71489 # &), FEHHa L Y —b - X—=T g 3, Java 22 Y —/LFETZIL Web =2

—ZRT BT a =N e a2y Y=L YT LU AR EEXTERVWESIZT A, senior &EIEFEST K
=AM b—%—3 39.0TEC-FPO4 E723ZNLUBEEZLEHA LT, ROXIIATHIBERH Y £7,

ETME a>V—) ORE AV Y —ADA V A= T4 LY N —%2ERLT, UFOAT v 7 &F75TL
J=YAN
L ROEIITFITLET,
./ wtecexport -h <U Server host name> -u <Admi nistrator |ogin nane> -p
<Admi ni strator password> -f ./consol e_export. out
2. WDEIITFITLET,
.Iwtecinport -h <U Server host name> -u <Admi ni strator name> -p
<Admi ni strator password> -f ./consol e_export.out -x r

TME 2> V—I)LD%E, TME REZMHE LT, LTFTORT v 7 2{To TSV,
1 KROLICFETLET,
wt ecexport -h <U Server host nane> -u <Adm nistrator |ogin name> -p
<Admi ni strator password> -f ./consol e_export. out
2. WOLITFETLET,
wt eci nport -h <U Server host nane> -u <Adm nistrator name> -p
<Adni ni strator password> -f ./console_export.out -x r

512, 39.0-TEC-FPO4 F/ml3xh gDy Y — a2 FEH LT, #H#l TEC AL —% —%2{EkT2ENRHY F
9, 3.90-TEC-FPO3 =2> YV — )vEiZENLaizfEH LT, #H TEC XL —% —%Z1E%7 5 &, 1Y71489 (25
ENTWAHRIENERELET, AL —F—|,

Tivoli BEIEIY BTN Tary Yy —A#k] Ea—~DT7 7 AB L weonsol e #4254 —% —D1ER %
T AEAIZDI~, 39.0-TEC-FPO3 =2 Y — L&k L CHEATH 22 03H 0 £7°,

—ERDOF v U — 7 BREEIE, FTEORMNRGE L7e T A NG E YN D7 7 A T U — LD — LA FEL T
FT. BRI -oTE, ZOTA Kb A LT 0 MIBORENELS . DDA b arY—)L (Java B
LY Web) & Ul = A"—ROERROI SN ZENH0 T, INERBET D7D, 777 4 7 7B MRy
T HHRIMRL VT A —H —_ tec_ui_server_conn_keepalive interval 2N FEEE SN FE L,

$BINDIR/TME/TEC/.ui_server_config 7 7 A WIZEE SN TNDEZ DRI A—F—|ZL->T, Ul h—R_"—DF—77
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TAT « ALy RPFERTLZAV =T - S X — W EBELET, #LIEL, ToO [XEOEHERI €7 a
WZhn, Tav PExX2D) 77 LX) ~OMEEZSRLTIZI,  (175328)

(1Y 61709) IBM Tivoli Monitoring for Application mySAP.com MHIfEA A h—/L I TS EREE T, TEC R %&2/N—
Yary 39 ~T v 7L — K15 L, acpep-postemsy & DIKIFEIRNRE S, HxShEH A, acpep-postemsgy &
DARIFBR LT HI2IE, BRENLEZ Tivoli +—3— Lo Tivoli B2EE T,
$BINDIR/../generic_unix/TME/ABH/sh/sap_dependency.sh 27 U 7' K547 L T 72 &0,

(1Y64008) Ctrl-A 75 Ctrl-E F CTORIEI L T2V — VEEOFIEHA LG E, DRiO X e/ AT —ra Uk
ETKRTTHZ LT, =L e R=Z2AD AL RAJUFIZZT— « Avb—URERSIND LI £,

IBM DB2 Universal Database ®/N— = > 82 Tit, C F72iF C++ o34 7—|F SQL 7'm i — T v —DIERKIC
IAREICARYE LT, LEER-2T DB2 Xy AL b« B ¥ —"TlE, Windows, Linux, E£721% UNIX H#—
—FET C F£720% CH+ a A T—OREZHERT HLENRL 2D E L, SQL 7' —2 v —O/ERFFIC
Y=Yy — - AT — AU NI, D SQL AT —F AV FERILL, T—HF =R « BZa TNITKEHNI D *
AT 4 7TRBEUWCEBINE T, SQL B —T % —ONOH LEFIZ, ZoRBUII X /hbr— KNS, DB2 =
VUL TEITENT T, TIHNLIIDARAL R AT a s SQL EROBREICIRES N THETR, 21
o SQL AT — R« 7 —Vy =3B 5 47 a ry#iEETEEd, N—=Yar 82 LVEiD, T
DNR—=TgarDFRay PRk B Z—TF, AT —FR 70y —Y%— -« ELRRENTD C 345
—ORERD G| EREE LB TT,

Vi ke T RAR— MBI BufferEvents A7 Y a BT S TEIF V77 LR < HA ROFEH
BIF Y77 LA TA R Ik, 77V —var&2HTEELTY Yy FE2EA LA XU M E2ZET L0
AT 27 7 ALV OBIRH Y F£9, EDOFITIL, BufferEvents=YES LiRESNTWVWET, ZhidHExh

iﬁh 77)7%?3/%%@?6&5K@% LaWRK LD 9, ZOfEiE, Y7y b hTFUVAR— %

L CT2ET 25613, &2 BufferEvents=No |ZFXET HXLENH VY £9°, BufferEvents 73 yes _mméh
HELEIF XYy l\7b> Bz 7NV L, A2 MIAIFRZ, tec_get event 75%9&—&?6/\/77 WEMNET, Z
I ANy 77— T7ANT Ty TTHEERNYy 77 =P RES RV ELGE, AU F - B 2AOFKIZRY F
R

FE TMEWindows 7 Z 7 4% —i%, &, 7w 75—k « X—=T g3 0 IngdlIShidd & —fElc Xy r—yEn T E

T, ZDH, LUEIONIE TME Windows ZH TR —(X, 249D RN 4 PETZ—DA VR F—ILDHIIZT

VAVAR—IVTBELSHERIATVET, TNEITODICKKTHE, Tavrba—L ] O [FasF L

DEMERE] T4 FTICRRENDE T ST A MO P —NFOEEESTLEIAREMELNH Y £,
BNOLRIONR—=—2a v DT B TR —%T oAV A= LEIET5HL, RELTFHLARWVIRSEEWIR DA
MR H Y £9, FFLIE. [Windows A XU h - F « THETH =] 7 ara28RBLTLITEEN,

TMF(FZ A2 by 7 E£721% CLI) B DA A M=V ETT Ny FDOA A =L (BHDHWITZFDOWS) %
Windows Server 2003 4L —7 1 7 « A7 A (Service Pack 1 (SP1) i % #). WindowsVista, 7213 Windows
Server 2008 [ TIHATT HITIE, 411-LCF-0042 F72ixZNLEONRE Ny F. BLO 4.11-TMF-0076 % 7-iXE4LLL
BEORBE Ny FREA SN TS Z L 2R LTI, BH S THWRWES . Windows Server 2003 SP1 | T
I%. Windows #4729 VA BERE T DDA TDO AT v ke & £7,

Windows 2003 SP1 @A A h—/LiZ & 7= > T, Microsoft Windows Server 2003 @ [Windows 7 7 A 7 7 4 —/L{A
2 —Fy MNEROIA (IC)] —EARKH L TWDHIMERHY £, ZHICL->T, Windows =2 hr—/b « X
FN (R —K] > [BRE] > Tarita—/ %] ZH LT Windows 77 A4 7V x—/V] ZHHAREEICT
HZEMTEET, Windows 77 A4 7 U4 —/v] TUF « REUN T 7] ICREINTNWDD, £721E TMF
AVA M= NANRFETTEDLLIICRDENCT 7 AT U+ — ADEUNHER SN TND Z MR LTI IEEN,

'Windows 7 7 A 7 0 +—/UiA »Z—F v MEGOIAF (ICS)) 2B L TWRUWNT, Windows 7 7 A 7 0+ —/b
T 72ALELDETDE, A7V a7 7 AT HEOIIE T — =D BEH L TWAMLERNHDL LW H AT
T e Ry VT ANRFRRSN, P—ERZHGETHLOBESNET, ZNET77ATU4—ADB 7)) ThHI &%
i% LTWEHA, 2 br— b« "RV TT 7 AT U4 — N [F7] 1T D5 —EARETINTWDZ L2
LT 7EE,
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loserv process] 7% root = —H—& LTHEITT D LIRS N TOWRWES, WEPAEREKT LT a7 - 77 A
ABERS WS EnHY £9,  Toserv process] 7% root = —H— (5 74/ k « =—H— [nobody] D&Y 12)
LLTHEITTELLOIIRDITF, UTORT v 7 ZaFATL TS IZEVY,

objcall $BO om set_id <nethod> {<user>|""} {<group>|""} [<interp>]
(ZZC $BO 1T MEA#E AT =7 | (Behavior Object)] T, )

Bz 11X, =—%—% <blank> 75 [subscriber | A Y v F® $root_user I[CAEFT5HI2I1%, LTFD o~y Ra%
ITLET,

objcall $BO omset_id subscriber "¥$root_user" ""
KIZ, UTFDa~y REFITLET,
odadm n db_sync

COAT v, imdb v v arkd TVl b e TR RIEZALET, BERNEFICEAINEZZ
LEMRTAIZIE, UToa<wr REeRITLET,

obj call $BO om stat <met hod>

WABMNA T V=V FERBETHITE, UTFToa~vry RERITLET,

w ookup -ar ResourceType
objcall O D resolve <startup method>

LT OBNE, tec ui_server 7 2AZMHT 2DIMMEHESND AT v T 2FIRLET,

LIF O I125 TecUlServer DFAIDA  AX o A& LT, BltEA Y v REREL TS,
odstat |grep -i tecuiserver

H 111
516 O+hdoq done 6 0 10:15:26
1573083731. 1. 635#TecUl Server: : Consol e#val i dat e_oper at or

ECTRENZAT =2~ ID(OID) i (¥7=. "W ookup -ar TecUl Server" =2~y R2vbH HEUEATHE) &
LT, BtEA Y v ROZDDIRSEND OID ZIREL £,

obj cal | 1573083731. 1. 635 resol ve val i date_operat or

HA 43l
1573083731. 1. 633

SET_USER fEZ R L £

objcall 1573083731.1.633 om_stat validate_operator
451

CATALOG=

SET _USER=

SET_GROUP=

EXPORT=TRUE

EXECUTE=FALSE
def aul t

AV v K omsetid ZfiHL Cx—H—%2LHLET,

IBM Tivoli Enterprise Console /A\—> 3> 3.9.0 7«4 v% X/\v% 8 README
16 /203



objcall 1573083731.1.633 om set _id validate operator "¥$root user" ""

AT OZHEGIAFICE > TREN D "¥Proot_user" DRIZEA NI 703525 Z EICHERL T ZE, EiEo
X912 om_stat FFOH LSk 0 iR S b 546 . i "SET_USER=$root_user" % F/RTHMENH D 3, H#
ZIE, tec ui_server v R, TV T 4 TOEAEIZIE, FHRBISNAILERSHY T, o725 L. Hill
tec ui_server Z'mE X ID IX, root = —H—% S aEAFAEE L LTERLET, (179166)

o (IY68620) Java =tv Y —/L 'k Ul H—"—LDOEOEET 1w haiE, TEC39 7 4 v/ A/Xv 7 4 T,
1Y68620 IZ7 R L A$EET S 7= ICHESE Lz,

T4 T ARy 4 LOEIZA VA =L E T2 Ul —_—F, 78 ha/L~DEMEZE#EL A, Jva
A=)V (T4 I ANy T 4 FTTEFNUBETA VA M=V ENTZ) B, T4 v I ARy T AT v 7T
L— RER TR Ul = R_—Z8fi T D&, av Y —ABHHA XU b s Ea—T—24—7 235,
U ==l « 77 A VLU TFDOL IR A -V BERRINET,

ERR Consol eProxy. C: 498: parseMsg - invalid nsg type

ERR Consol eProxy. C. 279: i ent Reader - exception caught parsing nmsg: FRAWTEOO17E
Tue Apr 26 10:41:28 2005 (17):system Probl em "~ Consol eProxy: : parseMsg - invalid
nmsg type'

INHEDA Y=, Ul == {CT 2 ERNZHELZT~THLOTIEIH Y A, UL, 1YBE8620 IZFH &
TWAHRBIEN, Java =2 Y —L e Ul 3—RR—DWiFNT 4 v 7 ARy 7 4 F3FNURICT v 7 7L — R ERn
HETHEATWDHZ EERLET,

(1Y69520) EIFSDK % GLIBC /3— = 23xonRedHat 3. LN Linux-ppc T 2734 L4 5120, W
GLIBC 7475V —%MHLTar 81135 compa-glibc /v 47— & HHT 50, Eioidtttsh s 47
x I b TFANTEF 9477V =27 v 75 —MLET,

EIF 94 77V —%HA T2 b« 77 AL THEHTIHA:

EIFSDK (X, Arl, EIF %2 ZfHOEREE L EZ S8 25 GLIBC23x T2 AL L7 ctype eif_23x.0 (lib/linux-

ix86 35 L TF lib/linux-s390) A 4&fitd 2 K52V Lz, ZHEHEHTHICIE, o Z#EHLTWD BIF 7477
V—IZBElCH ATV b e T ANVEEESWZDMERHY T, B, WA T V=T b« T A NVERE
LET,

ar -d <EIF LIB.a> ctype_eif.o
TG, FHAT 2 N e Ty ANVERALET,
ar -r <ElIF _LIB.a> ctype_eif_23x.0
IRT, av (27— LT EF 477 V=&ML Tar AL TEET,

HWAR—=VaoDF TP b 77 AL libllinux-ix86/ctype_eif.o HigftSh Tk, MELRLIE, VARTTS
ZEMTEET,

RedHat A#iZ7 A 77V — %M+ 2545

RedHat @ compat-glibc /Xy r—% A A h—/L L, BIEZA% CPLUS INCLUDE_PATH, C INCLUDE PATH i3
L OV LIBRARY_PATH #=AH#a7 « L7 b U — (Bl x1X, lusr/i386-glibc21-linux & 7213 /usr/lib/i386-redhat-linux7) (2%
ELET, B

export CPLUS_ | NCLUDE _PATH=/ usr/i 386-glibc21-1inux/incl ude
export C_I NCLUDE PATH=/usr/i386-glibc21-1inux/include
export LI BRARY_PATH=/usr/i386-glibc21l-linux/lib

IHRT, av A, BEZ A 77V =2 L TEEL £,
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o (1Y55816) ARV Ea—TF7—DRRARVIM A7 vaviz—ffary—n -7V 77 L RAT 0 ICRE
THE, TRTOAR D (TANEF—HEEZ—HTLHD) BAXRU B« Ba—T —ICRRINET, A X -
Ea—7—=RNar Y — L THPHRE SN TV LY BRENDRIEHRIN TV DA, avY— LTI 77 L
ADFREFEDOEE T,

o Event Integration Facility 8 X EIF RV =2— R - U7 7 LA
LIF DI, tec_ermoAPI ICKHSNDRY 23— Rt L Tk,

RYa—F RYIE B

ED_ERR BASE 820 TIA <Y — - FTUAR— b EEKR
TERN

ED_ERR_HANDLE_ALLOC 821 N RVEEIVIRSD Z LR TE 220

ED_ERR_PROCESSES 822 N RN TG U AR=R - FrEAD
1 &b TE 220

ED_ERR_CACHE_CONTROLLER 823 Fyvia-arhae—5—%t—7
HERFREE T & A2

ED_ERR_COMMON_AGENT 824 Ny RIVE LT X 280

ED_ERR_TRANSPORT_LIST 825 N7 UAR—K - URANEYHILTE
2

ED_ERR_TRANSPORT_CONTROLLER 826 N7V AR—=K - arvtr—7—%¥)
T2

ED_ERR VM 827 VM ZHHHETE 20

ED_ERR_STATE_CORRELATOR 828 WRHEAR BIREIR 7 2 WL T & 20

E BAD_HANDLE 29 Moty RABEESN

E_NO_MEM 32 RIS TE D AE Y =320

E SCALL 38 AT KO LSRR

E_IPC_BROKEN 67 IPC v v hF T

E_IPC_CORRUPT 73 IPC # v b—URNERSN

o 1Y48053 R_— A=Y (SCE) AL T, '~ U =A TT V¥ —HZTHEE, LT O A 7> 3
1%, IBM Tivoli Management Framework - Xk « > 7 HEpk 7 7 A /L (eventsink.cfg) ICRESNAMERH Y £,
MAX-NUM-EVENTS TO-SEND=1

IBM Support Assistant
BEEDEREA
[IBM Support Assistant] X, BEHEDT A7 by 7+ arEa—F— LD Web 75 W —|ZFRTE LILIERTRER
IIAT b T TV r—2arTY, £, IBM V7 MU= TRET T A U EZITE- T, BERRICEGOE
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VT e~V B — L. BLOEBHERERLETA 7L —LA U =27 T, BEEOWE YR — MER~DOT 7 &
AhEEL, ESR Y —NA~DI A v « T 7B AEEMH LT, BEHEIL PMR ICRGENOEEY 7 Iy b5 2L
MTEDLEIITRVET, ISA T T A4 1EFT7 47 ARy Y 4 O—E L LT TEC HIZBF ILE L7z, TEC
Jwva 2>V —uiE, EAAREICENSE, Jva a2V —)L e ~LT c Ama—DA=a—IHENS Web 75 7
— 4RO ISA b EFAHZENTEET, TECWeb =Y —/LiE, AEl, T h b« X=In5D Y
VI ERRBMHETHEIICRDELL, FNICL ST, BEEKIL, Web 77 U —DFHlA LV AZ L ZAND ISA 77
r—a BN ETFHZENRTEET, ISA b BT oA R bME AR L O¥EEIX, 74 —F ¥ —THLHY
%7, IBM Support Assistant O —fixIFHRICOVTFEL <1, RO Web 1 FE2SZRL T ES 0,
http://www-306.ibm.com/software/tivoli/solutions/storage/support.html

AR M—ILDF|E:
IBM Support Assistant 7 'Y 77— 3 UE, TEC IZIEFEi SN TWER A, fRbYVIC, BMoA A h—/b - f A —
VELTAFETMRETT, ISA DF v a— RFBLOA VA M—LDFEIEIZHONTIEL, LTFDOY 7 2BBLTLEE
Uy,

http://www.ibm.com/software/support/isa/

TEC & —ITER N5 E. I1ISA X, TEC —R—RBA VAP —LENTWVWEDELERILY—F AT —2 g I A
VARV TERENHD £, ZHITEYRT—4 - 2l s g UEAGBEICEWVWTOET, ISA 1T, AFE., UE—
feF—2-alLriariYR—FLTWVWERA,

TEC 2292 ISA 77 71 1%, IBM Support Assistant DY kx5 zip 77 AL L THE Y a—RT& bk
2T FT,

fERZEDERA

Windows 77 v b 7 4 —ALDO%4E . ISA X Edipse 77U r—var b LTA VA =&, NHTZT 70 —%
Gl SWT Uy P xy hEERATa—Y— - f L F—T =25 L ET, 20D, A F—T=—R L, ¥
Z72 51X, Windows H—— EOH— = HEHERRTH T ENTEET, UNIX BEO Linuk 77 v b 74—
LDBFA, ISA 1, ~y FL R Edipse 77V 7r—var s LTA VA M—=LENET, ISA 77U r—3a 3,
T AL LTHIELTEITLT, 2=V — - A ¥ —T ==X, LTOIBT T 7 ¥ —I12 L - THRAE
ENDHLERHY £,

URL: http://<ISA Server hostname>:<port specified in installation>/ibmsupportassistant

LxL, TXCO Java 2>/ —LOEE., I v b7+ —2N [ary—)L« VT L A0 W42 R
PN LTCT 7R AZAREICLET,

= A=)l I LR x|
A~ AR HYh—F - FRARI
Bt iR
@ Yieh H—) i P A S - BN W3 - == - o
FREOE

H— - FiAA2 F URL
|http:II<ISA Semer hosthames=:=part specified far 134 install=fibmsupportassistant |

AZGTAz 9 FF o T
g —F - PLAAL

[HH—F - Fiaat|

| ok | [mumL| |~z |
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http://www-306.ibm.com/software/tivoli/solutions/storage/support.html
http://www.ibm.com/software/support/isa/

T74—Fv—:

BED IBM HAR—F « F—=F =77 AL T, BWENEE THRZEZRT MR- —NETTEET,
TEC BIEfEMOMABITIMZ T, —HF—|LF 7=, NetView, Risk Manager, 35X ' Tivoli Management Framework @
HMERBTHEHLTEET,

HE
"Wiha L0 RE<BRTL8T E 2 0GRz ——PNRIR$T 52 LA TEET, #0000 TEC BHHEY 7
NV ET,

V= F

ZoaviE—3r MEi, 77 REIOERBIZE > TR Sz IBMWeb Uo7 OftE Y A N T9, TEC L, %
DPDYR—F - Vo7 Rt L TEFE L,

7 — "X

avyvary-a—7 4 V7 40—k HEINERE ISA WA LA M=V ENTNDHIT =7 AT — a3 UMb
T D LIRS TWET, TEC 7 4 v 7 A8y 7 4 LT 25A1%, TEC h—"—LtFEL~v v

WA VA=V ENTVWDOIRERSY T, ZOHEHRIL, 771 /V4D collector_ yymmdd_hhmm.jar OFUZ72
STWD jar 77 ANVTIRESNET, TO ja 77/ MIFsESERn T - 77 A VBN, 22—V —»REE
TRy T HEIC TEC BRI LW L7z TEC #fED a~ > RnbAERSNAIH N7 7 A vBNEENET, HH
X, 7—% - a7 valBEITSNTWDEENL—T 47 « VAT AL TRBRDIGERDY T, ja 77

4 X, ISA_Install_root/workspace/.metadata (ZfRE SV E T,

AL Z=NT =B ENET DD, AT 4=V RPHEINTEY HEOT—FNT 7 A4V « VAT LR
EINoSmAeiirLET,

- A A=)+ T 4 L7 U —X, Tivoli Enterprise Console L3 A VA F— L EINTNDH T 7 AL+ VAT
Lenl—va s EELTVET,
(EX.Windows.C:¥PROGRA~1¥Tivoli  UNIX:/opt/Tivoli)

-BZ e TrAN T4 L7 P —iE, B s T AARERSUTRESND T 7 AL« VAT L - ur—Y
aryERLTVET,
(Ex:Windows.C:¥tmp UNIX:/tmp)

-DB 74 L2 kU —id, $DBDIR BB L BT b7 7 AL - v — 2 T, 2O,
setup_env.bat E£721% setup_env.sh BFFOH SN 7% TR ITIUX, REINT, FEHFRRIZIER Y ¥ A,

-setupenv 7 4 L7 b U —iX, A2 U7k setup_env.bat (Windows) F7=1% setup_env.sh (UNIX) MEE S 7=~
TAN VAT L v —arERLTOET, (Ex.Windows C:¥WINNT¥system32¥drivers¥etc¥Tivoli
UNIX /etc/Tivoli)

- Currently Loaded Rule Base Path [, Biff o — K&z —)b « R—=ZREZMHT LI EDTEDHL 77 A/« VA
Thenr—ary Ty, ZOEREIGT21IE. LT EEMIZFEITLET,
wrb -Iscurrb %, L—L « R—ZXDLHIZR L E T,
wrb -Isrb -path <RuleBase>) |%, 7 4 L7 N —%2K L7,

TECWeb =Y — P A VA R—/LINTEY, T—HPENRFITINTODLLERH 555, WebSphere 732 D
IBM Support Assistant 77 7' A > Tt L7 T —ZINEL—T 4 VT 4 —ZFHT 20 ERH Y £7, TEC T —F I
$2—7 ¢ V7 14—, WebSphere #5071 3UUE L FH A, TEC IZKYHR—FEhb Websphere
Application Server (WAS) D& /\— 3 »IZxt L TERATREL IBM Support Assistant 75514 UiHY £7,
aA—H—[E, EALTVRERED WAS ON—2avIC@B RIS T74 & ERTIBERHY FT,
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F/o, =R - 3K —x> hiE, IBM Electronic Service Request (ESR) V' —/L~D 7 7 A& M35 Z Lz &
ST, =P =N PMR 2% 7 I v hTE25 LT LET, T—FWERT v 7HICAEK S LD collector_
yymmdd_hhmm.jar (X, =7 F3EE I PMR IS5 Z &R TE £,

EEEID kD EREA

IBM Support Assistant D& Al gEE B LNz o —2 3 4 TEC 76 &%)

ISA OfEARRENL, BLOARVL—F =D AT AZEBIT S ISA oulr—ra OEEERRET 47 7 a Vs,
TEC 2>V —NDO7 V77 LU AZBMENE LT, TXTOFRXL—F—(X, 20O URL ZfH LT, a—7
e 7T —T ISA ZEREITHIENTEXDHL IR ET,

TEC Java = —/L®> |BM Support Assistant # &%)
BINA ==2—THH)N Java 22— LD~V « A=ma—0BMENE L, @BRENDE, 77909 — 00K
U, FEESINZ ISAURL TEEILET, ISA BEAREILInTW RS, A=oa—HBIREHATEEEA,

TECWeb >~ —/ L2 IBM Support Assistant &2/

Web 22V — DTz )V H L X=TVDRZAZ [V 7 ) PMBEMENE L, @RINDE, FHOT T oW
— U4V RUMN, FRESN ISAURL CEBILE9, ISA 2MEHAATEEILINTWRnE, V73TV h A
N=VICR R EINEE A,

AR P=ILBEUER
tar 72 714JL

T4 T ARy « Fyra—R-F 47 NI—HNIZIZ, 74 v 7 AR I DIEISERAVKR—F MO ta 77
ANNEYET, HERT DT 4 v I ARy IO HOHEF T v— KT H72D2, 206D taa 77 A /VEHEHALT,
Aoy —REBET 4 A7 « AR—ZAZHKTHILENTEET, Readme 7 7 A Mt ENiT 4 L7 B —TOHA
FHHRETT, U TICVARTHTARTOALR—RY EBREEND tar 77 A NVIFIAFTTEERA, BUTFICYV A T2
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IZH Y £9, http://www.ibm.com/support/docview.wss?uid=swg21158648

3 Solaris 10 M&: 4.1.1-TMF-0041 %, Solaris10 =3 > C Framework 4.1.1 TMR B X OEIAE ) — RDOA VA F— RN KIT 5 &) BIEAEIE
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ARVv—=F4 2T | N=Pay | F—FFTI9Fv— AR - Ul 4—/3— F—rYzAq
VAT LA H—N—
AIX 52 Power (iSeries. O O O
pSeries. RS/6000 32
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3.9.0-TEC-FPO3
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FU—D/RA DFY $PATCH Z AT LET,
d) AF47ERELTHLS 227V v 7 LT [RyFOA A M—L] U4V RUICREY 7,
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EIH Y FH A,

Tivoli Enterprise Console JRE3.9GA DA% A A h—/L LET,
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Tivoli Enterprise Console JRE % 3.9.0-TIV-TEC-FPO008 (27 v 727 L — R L £ 7,
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oserv Vbt AEFHAMAEN L £,
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#%. WebSphere Application Server % FRAAE)N L £,
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AL L, FARE L £,
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D

&

L A A M= TrEAO—HE LT, £ A M=/ 7 1% — RiX WebSphere Application Server 1 > A h—/L
CD #fAT25 L2 LET, Windows ZfH L T\ 5454, WebSphere Application Server 1 > A h—/L « 7'
77 LONHBIICBIME L E 9, 2 OB T, WebSphere Application Server f A h—JL « 70 7T AEAEIE LT,
AVAR=N U4 P—=RTIOK| 227 Vv 7 LET, £5T2&, 7ok ADO—HLLTA A M—L - U4
P — KX, WebSphere Application Server f A F—/L « 71 75 A &BIME L £3, WebSphere Application Server
AVARN= T TEEMILTEITT DL, RELORK 720 Web =22V — L OiEb)7e A VA h—/%
HF5ZEndHo E7,

2. NI F == AWFEL, Web =Y — /LVOBRIEICET 2 IERIRTE 2 1§ % 728012, WebSphere Application
Server [ZRHHESNTWBH T « TT U r—2 g 34 VA M=V LARWZ E2BED L ET,

3. WebSphere Application Server 3BEIZA VA h—L S THY, X% =27 - E—FTEEILTWAEE, A A b
—Jb e T4 PR e XTI NEFRE LT, WebSphere Application Server i —+— ID L /82U — R &4
it L &9, WebSphere Application Server - > A b — LI DWW TEE L < (X, WebSphere Application Server A > A
—NVOBERESRL TS0,

4. WebSphere Application Server (WAS) #5LC UTF-8 = a— REZMHAAEEICT HI121E. UTFTOARAT v 7 &2 MH L
TLIEEY,
WAS 5.1.1
1. FHarY—nLT, == > [PFYHEr—=32 - H—)N—] LR LT, UTF-8 & {# i ilhE
T —R_—%RIRLET,
2. [7REREHE 227V v 7 LET,
3. [ava RE<>>] 27V v 7 LET,
4, R—=TOEHEOFELICHD HRABL - FTONRTF4—] ZFRLET,
5  [#HER 27V 7 LET,
6. ZAHIZTA—NKRIZITIAT bz a—R - F—R_"—F3 44 K& AHL, A7 4 —/v FiZ UTF-8 % A
LT, TOK| 27U v 7 LET,
7. TV r—vay s —_"—5FHEE L E T,

WAS 6.0¥6.1
1. FEHarY—LT, [Y=nN—] > [FTYH—=232 «H—/N—] LBRL T, UTF-8 % AlHE
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[JOeREH 27V v 7 LET,
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NABRERHY. #5T1F. Web 2oV —L « 7Y r—3 g ATIERICEBLET,

Web avVy—ihty b7y
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TAR T 7V r—var] ZRRLET,

b) FHMID/ A%/ T, TecConsoleEAR DB DR v 7 A F = v 72 ANNET, [HH 227
v 7 LET,

c) WebSphere5x A > A h—/ViFHEEE 2T v 77 L— R 584, 3.9.0-TIV-TEC-FPO008 /3—
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wrong ELF class.EL FCLASS64
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FROEEPEINIRD IO, = RARA» MEFEI LT, L ET,

2. Windows Vista 3 & Y Windows Server 2008 =2 B2 — X — EIZA VA =L ETW5 Windows 7 74 7 U %
—E, FAEAD RN T 7 4 v 7 ELTHERENTWRWTRTCOERE NI 7 v 27527y 27 LET, SNMP 7
X 7% —% UDP &"— b 162 LETHIE SNMP FZ7 7% lisen L, 2DV v MIT 74/ +D Vista R TT
Owv 7 ENET, LIENR-T, 774 T Uxr—vE, SNMP 7472 —N 7 v T %Z{ETH7-DIZ, UDP ~"— bk
162 L TCEHEERN 7 74 v 7RI ESND X O ITHERT AL ERH Y £7, MAKFIEOFIZ L IR L ET,

1. Windows @ Tz hra—)L /X)) 5 [Windows 774 7 74 —/v] & T,

'Windows 7 7 A 7 74—V | #ERZA T a7 gk 272810 Bz F9,

[R—boBM "2 %270 v 7 LET,

(45 74—/ RIZR—bDOARTEATILET, [R—1FEE] 74—V RFIZ 1162) #ATJLET,
R—F - ZA47L LT UDP] ZEIRL £,

'Windows 7 7 A4 7 U 4 —/v] fERAA T a7 OTFED TOK] REZ 27V v 7 LET,

o 0rWDN

EHIZ, SNMP 77X 7 Z—|Z, UDP R— |k 162 238D SNMP =% —Y v —IZ L VEEICER T oS8T, v o v
g TEERA,
Windows = > Fa—Z— FIZA VA F—LTX% [SNMP FJ v 7 « — U 2| BEEDHIGAENFE T,

O—AYE—>3y - Ry S 1ER
F: CDTAVIRNRYY (FRRE T4 IR 4 UBOTRTD T4 v RNy D) D1—F—(F, O—Hh
JE—232 Ry FAVRM—=)LLEWRY, Java AV Y—ILTEEYR— MIFEATELG<RYEL, &
MOWVTIEETESBLTCIEELY,

FAGA VR b—ILiER:

TEC39FPO7 n—h V¥ —v g« Ryl & A A b=V LET (EHAAERES)., FPO4 Lofiou—h U ¥
—2ay e Ny T EA VA N=NANT LA EOT 4y 7 RATEMELETR, 2V —E, EO~I oy
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3.9.0-TIV-TEC-FPO008 7 ¢ v 7 ANy Z | IBIAENTWHER—H P — a3y « Xy ZOEHIZIT. LTOF 4 L
JR)—iZHD TME XR—2Da s R—% hEIE TMEJava =22 Y —LHDBIA VA F—1L DA A= 0 EEN
Tb\i‘g—o

<390TECFPO7_DIR>/NLS/TME
<390TECFPO7_DIR>/NLS/NON_TME

Tivoli Management Environment TOR—AYE—23 > - RNy IDA VR =)L

TME R—ZADa U R—3> hOFEHu—n VB —gr - Ny rid, 8L LTTERL, Ny FLLTA A B
— L LTLEEEN, Ui, BHLEWSiEMOAY 1@ Tivoli Enterprise Console, /X—> a2 39 u—7h U
B—=a s Ny BRI VA =L ENTND I ERNEATT, o TME =R —x > MHIC ETHEALZO
LFELC TME OFIEZHEHLTA A =V LET, BEREHE Ny 7 DB A=V LET,
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4., A VAN AT LHEBETIRL T, TR 227V w7 LET,
5, A VAN IIEREMRL TG, TR 27V v 7 LET,
6 58T 27V v 7 LET,

W Fxagh N AV —FE, F—TF 2 N, g U TREOLA:

e TMEZ4LZ M) —ICIX CER 774 L7 MU — VU —NREENTVET, ZOHTT L7 b — - —
Ik, DT 4 v 7 ARy 7 THEAREIC R T5T272 4 DOEFE (F =B, N WY —iE, "—F 2 N, &
VTEE) OEBA AN A AU REFEENTNET, TNODOEFEOLHNCY V=R EINTeA—Ta iden
72, Ny FL L TTEHRKHEBE LTS VAN A ENAVERHY T (MOTRTOFFEIT Ny FLELTA
A R =L ERET),

e« NONTME 74 Vb7 FU—IZIX CER #7774 L7 MU —bFENTWET, Ip_setupjar % NON_TME 7 4 L7 b
V=063 7T 556, BIRTEHDIILENZY V—ASINT I N—T 1 FiEDOA A M—/VEFHEFT T, 20
AVAR—=F—=0 Ul 7 NV—7 1 SFELFICERINTWET, lp satupjar # NON_TME/CER 7 ¢4 L7 R U —
MNHIATT DA, BIRATRE/R A7 v 2 UI2iE 183 BB T X TCOA VA M UBHREENDZ &IZRh0 ET, Z
DA VA =T —D Ul 1TH7=72 4 DOSFEICOBFREINLTOET,

24 RF7AOY ( Tivol) BETODAVY—ILBELUTFETE— - aVvR—RV DL VX =L

E:

e 3E TMEWindows 7% 7 #Z—iZ. &, 77T —h « X=T 3 00 IngdIShidd & —#I Xy —2 XN T
F9, 207D, LIEINIE TME Windows ZETE—IE, T4 v I RNRYIDTFTETR— (T4 v IRy
4 L&) DA VR F=IDRINZT oA VA M—=NTBEIS5HBINTVWET, TNLEITODITKKT S L, =
Yhua— X)) O Tar 7 oBMERE] U4 RUIRRENDG T T LDV A RO K —
MEDOEFHRSTLEIAREERDH Y T, BOOLLURION—Va DT XS H—%T oA A= LEI L
THE, FERELTTHILARWVIRAENIR D FREMELRH D 77,

o InstdlShield 7 ¢ ¥ — FZ2H LT, 3 TMEWindows 7 % 7% — (£ X k - 127 L SNMPHPOV D f) %
AVAR—=NATDHEEZ, T ARNTT, READOT 4 L7 MU —=IMERKSIND Z EIZAHETY, ZiUd, 41 A
F—b e F 4 L7 b —ZIRETLHDOIC EE ] A7 aUMEHESN., BAZL T L7 B —40tE
NT, TOK] REUPHINDERAELET, A1 VA R—ARFY L BALINDID, BT X T X—NEN
bREENDE, vaVP—FRZkoTER ST o L7 MU —FRESnE T,
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e Windows XL —F 47 « VAT LA VA M—/LENT-FIE TME 74X 7% —1Zxf LT, InstalShield @
lrepair) 47V a VBB L INDA N T, BIEEZEIRE LT 7 AN, T 74V SO E S &
BT 7 A NV EEEHZ HND 2 ENARETY, BIIE, 7 7 A /v tecad winconf 1E, FUITFRE S =4 X
Vb = N=THRT A RA A DRV IZ, Tlocdhost) DfEZEEHTrZ ERH Y F7,

DLFOFEIEIL, ZOT7 4 v 7 AR IDARZ L RTaY « AVR—R "o A VA N—ATEHE-ODOLEDOTT, ZhbiX
F72. I TME >R —x> bk (bbb, 3 TME 7¥ 7% —, I TME a2V —1L) TS K LTHET,

Windows 1RV k- A% - 75 TH—
Windows SNMP £721% HPOV 7 X 7% —% A L A h—LF5121F, LFEETLET,

C ¥<Path_to_install _fil e>¥TEC39W NAdapt er Set up. exe

Uz ko T, Ingallshield v 4 — RBBAES L, A VA M=V EFE T T DR ENRtsnES, 22V
—y - ¥g v MIOWTIE [TEC 3.9 non-TME Windows adapter install] 7 >3 2SR L T 7E&EW, U4
P— K, f VA= -abr—rai L a7 e LET, UL, £ b s ——D
BRI L Cb ey NEHLET, BHOT XS E B~V AT A VANV L LD LT DY
B, ID ZHRETLOOF T a VBT, A A M—ANETTHE, [TECWINAdapter] & I
BN ER—EANEEGERINT, BBENET, AT 2OHBENTER SN EREA, ) 2OV —E R,
Windows (28GR ST, VAT ANMRENT 5 & 2RI HERIICBRLG L £ 7,

YL LUb AR =
Windows 7 # 7' % —iX, Ingtalshied ##EH LT, TH AL MI) A A=V TDHZEHA[RETT,
THETH—%P AL ML VA =T 572011% (Intalshidd 7« ' — K& L2 T), &7
7 A NERONAER T HLERH Y £9, ZOIXLODAT v ALY 4 P— RO AN LI TN,
WEZ7 7 ANVEFERHLT, MOV AT LIEDT XTI H—% A A=/ TDHIENRAEETT, 1L
Ve AR NNIEET 7 ANEERT DI2E, UTOa~v REERH LTS A= - TV 7
—a rEEERTAMNENRH Y 7,

TEC39W NAdapt er Set up. exe /r /f1"responsefile”
BfDYV AT B AL b o A VANV EFATT DT, LTDa~vr RERITLET,
TEC39W NAdapt er Set up. exe /s /f1"responsefile"

TEC39WINAdapterSetup.exe— 1 > A h—)b « 7’1 77 ADL

Ir - INE T s ANEERT AT a v
Is - INEERTHESA LU AU AT D
If1 - YA VLU A AP VDAT YT s T ANERT T 7 ANA T 4

b4t —
WEZ 7 AN - P A L b e AU AP—NDINET 7 A NVETEET DRt

f]:c:¥temp¥Winl nstal | Script.iss

DA VARN=ADBRETDHE, A VA R—b s U= RIS T, @t 7 v a 23R L, M
N7 4 — NV RICAA LR ~ERET, A VA N—AREFIZETTHE, 4 A M—LHITE
WLTETRTCOL T v a vy EREHEOH 2L a— K 77 A VRERSNT, &7 740 47
vavitkoTiERENEvSA— Y a I BEINE T,

WETZ7 7 ANMIE ST, $A LV b« A A M—iF, BHEOHEAREY N7 v T ROV AT A TET
THZERNTEEST, 2T, TS X %A LA =L 1LLEoETH, WTFROI AT AL, +457
TEEXT AAY « AXR—=2ZARHY, HEEDIVATLALEI LA b« =R T/ X NEEETHZ
EREBERINTWVWDEN) ZEERFICEATHET,
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Windows SNMP/HPOV 74 74—

=
e« SNMP ARy kel « 7HFHE—T. 4, SNMP V2 N v 72 R— 5591220 E L,
o tecad snmp.cds 7 7 A WTEH SN T, SNMPV2 B E b7 v 7, £l v ¥ — 64 T—H b€ <
TEET,

Windows 7% 74 —% A A b =T DI20%, LTFEFEITLET,

C ¥<Path to_install _fil e>¥TEC39SNMPAdapt er Set up. exe

L - T, InstdlShield v — ROBHIA SN, A VA =N EE T T LT ENREENEST, vV
—RiZ, A A b= emr— a3 LTy P hEHLET, ALLoC, A XU b —r—D
flEHICk L Tb 7 r T A LET, A VA R—ARETTHE, [TECSNMPAdapter| & FEEZAL S BT
T—EAREEINT, BthESNET, AT LAOFEBINIERINEEA, )2 OV —E AL, Windows (2
BEEINT, VAT ADNRENT D & (2ERB#RICBRE L £,

v 72 N 5 8 |
SNMP 7 # 7% —%, IngalShield Z#H LT, VAL M) A A=AV TBHILEHLARETT, 7
BT H =% ALy MIA A =T 57D (IngalShidd 7 4 ¥ — R&#H L72WT), In&~7 7
A NVEFINAERT DHERHD FET, ZOIFZCODAT v T Y 4 — ROBHANLETT N, s
BI77ANVEFHALT, MO AT AMIEDT X T H—% A A N—LTDHIENFRETT, AL

Ne A VA N—IISET 7 A NVEAERT DITIE, UTOa~vy REHEHALTA A RN— - TV r—
TarEEESTAIMNENHY T,

TEC39SNMPHPOVAdapt er Set up. exe /r [/f1"responsefile"
Bt DYV AT B AL b o A VA M=V EFATT DT, LTDa~vr RERITLET,
TEC39SNMPHPOVAdapt er Set up. exe /s /f1"responsefile"

TEC39SNMPHPOV AdapterSetup.exe— A > A h—)L « 7' 7 LADOA4 R

Ir - ETFANEBERTAA TS a

/s - INERETRTHEFA LU AR NI D

f1 - ALU R A VANV DAT VTN e T ANEBRT I 7ANELA VT 4
r—H—

responsefile A VLU A AN—ADINET 7 A IVEEET DR A

f]:c:¥temp¥Winl nstall Script.iss

DA VARN—RHETEE, A VA M= s U4 = RIS T, @t 7 v a v ZBRL, M
NZ 7 4=V RICAD LB ile~ittBET, A VA M= ADBREFIZETTDHE, £ A M—)LHIZE
RUETRTCOFT v a v EREMEOT WL a—FR - 77 A AMERESNT, NIEE 77 AV 47
vavilkoTHRENZErr—va VICEESNET,

IETZ7 7 ANMZE ST, PA VR e A A M= UE, FHEOEREY 8T v 72ROV AT A THELT
THZENTEET, 2L, THETH—% AL AP—=NLLEDETDH, WTHOT AT LY, +507
TBET A AT « AXR=ZANRHY, HEEDOIV AT LALE LA b« == T/ X NEEETDHZ
ERBERINTWVWDEN) ZEERFICEATHET,

Windows Java a > —)L
HR—FEND Windows XL —F 47 « VAT LI Java 22 Y —VEA LA M—LT BT, LLFD
o< R&FE{TL T, InstadlShied 7 4 ' — F&BBEL £,
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UPATCHY¥NON TME¥CONSOLE¥WB2- | X86¥set upwi n32. exe

UNIX/Linux B4 = 274 - FH T4 —
PAR— b EIND UNIX/Linux AR —F 47 « VAT AIOT « T7 A« THETH—% AL A—LT 5D
WZiE, UFEFEfTLET,

7 7 A /b $PATH/NON_TME/LOGFILE/$INTERPILOGFILETAR #BR L7 A A b—/b = T4 L7 b U —|C
L E

tar —xvf LOGFILE. TAR
BRBiZi 8 TECADHOME % 3% L £,
export TECADHOME=<i nstal |l ation directory>
WIMEA 27 D 7 b2 UTO L IICFTLET,
$TECADHOVE/ bi n/tecad_Il ogfile.cfg

UNIX/Linux a>Y—JL
PAR— F&EN D UNIX/Linux XL —F 47 « VAT A Java 22— )VEA A =9 500%, LLF
EFRITLET,
7 74 /L $PATCH/NON_TME/CONSOLE/$INTERP/ICONSOLE.TAR Z#IRNL7=A v A h—/)L «+ T 4L 7 h U —
W L E T,

tar —xvf CONSOLE. TAR
HEZNICE-T, £ A= T 4L 7 FU—I|T tec_console EMEENDT 4 L7 b U —2MERSNET,
WDEHc LT, ary—1LzlmLET,

$I NSTALL_DI RECTORY/ t ec_consol e/t ec_consol e

Windows 745 72— EH

IBM Tivoli Enterprise Console @ Windows X k « © 2" « 7 X 72— % fE# Windows <> k - v 72z, B A
Bl AR - B EGARD N TEDLLCRVELL, THTH—D 1L AU AF L ATHRK 60 DA X
healZumE=F—TZET,

T —RRBDOAR s e a T DY RARMNL, THXSZ—HEKT 74D WINEVENTLOGS ¥ —U— KIZX VI EESNE
T BENIVANRKI—RLF [+ & (2] 2ALTHEETEET, VAL R — RXFIE, Windows =<2 R470D
T AN —EERLCLIITHBRENE T,

1l
1L Ak -nZ% [Appl*)] LHEELET,
A X b - vy [Application] 35 X OVYEEAN [Appl) OO FT X THOA R - vt —KLET,

2. A ke m 7% [Custom0?] EFEELFET,
ZiuX TCustom01l) . [Custom02] & —E L FF A, [lCustom002) &ix—EHLEHA,

FHLLIL, FE TME 74 7% —THEAG &5 READMEAWINXt 7 7 A VAL TL &V,

TR I 7ML - F—T—F
LLFD 3 SOF MRS —D— K23, TEC Windows 7 ¥ 7' % —##k ~7 7 A /v (tecad_win.conf) (BN S TWET,
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EventLogMinPollinterval — f/\R—V » Zi#lg (W), 74 7% =132 0R—1 » JHEZ. ZOR/MEE F—T
— K Pollinterval 12X D HESNTHRRMEE OB THRIEL I3, LA v MBERMNICERET 258, T4 7%
— 35l &R E R INERTR=Y v 7 ENET, LA XY MRERELRWES, 7TH 72— TR KICET H £ TR
— VU MR ERZICHECLET, T 740 FORIBIORKITENEN 5 BE 120 B TT,

EventLogBatchSize —1 X | - 7 OER—V » FHIETUE END A X2 FDOF, Windows £~ K - 1/
MHEDANY FOWBT AT L Y — 2%@%#57 WRHLDOT, ZOXF—U—KIT X TH—DAN—T
v MERDFERE L THADNTWET, 52 LDEFAL—7y NI, EventLogMinPollinterval &
EventLogBatchSize D% E DAEHHIZLY FE'JISET‘% EFT, T7ANEDONYF - A XL 20 A X2 FTT,

EventLogMaxRetries — =7 — %/ L7724 X2 b « 0 7 DatAHD HaRfTOR KB, RRFEATEEICET S &
MHAINIRNA N N e - La—RNIAXy FENd50, ERERTRVWA XU b - m Z3E=4 =550 7
DY A RINBHIBRENET, A=V 7RI LIC—EORRITrRALNE T, 77 4/ b OFRKHAITEEIT 5
T,

Windows 74 48— LU X MY —IEH
Windows 7 & 7% —i%, [TEC TH T X —« A K] ® 197 XR—=IUnbhhED [LYA M) —&%] ovr v a
PTHHENTND, SESERLVVA N — - X B AEFHTLLIICRD ELE,

THETH—BEHENRAS>TWNWBEL AR —OFFN 2 2H0FEI, 1 DITEFEA VA=A EENRA->TEBY, b9
DNNET A BB A TWET,

Windows 74 7 #— « f VA N —AZHKIL. UFTOLY AR —« F—DOTFIZHY 9,
HKEY_LOCAL_MACHINE¥SY STEM¥CurrentControl Set¥Services¥TECWINAdapter<_id>

Windows 7 & 7 Z— +« £ VA h—VEHIILLTFTO LB T,

TECInstallPath
ZOBEEIIE, THE T X —EITAREEY 2a—NLVEBLO T 7 A VNREEINDT 4 L7 NI —NEENET,
ZHE %Iz C:¥Program F|Ies¥IBM¥TEC39W|ndowsAdapter¥tecwm ICERESNET, 4 A F—L1EBIC
teewin 74 L7 MY —Z2BEISEGAICOR, TOEKEEEEL T EE,

BT —{ABAX b -1 7D Windows 7 X T X —« T2 A4 LEHIT, LTOF—DOTIZH) £,
HKEY_LOCAL_MACHINE¥SOFTWARE¥Tivoli¥TECWINAdapter<_id>¥EventL og¥<Event Log Name>

INENDE=L =JRBA N b - u ZIH LT, BUFO 2 DOV A M) —EBEBRHEFF S ET,

LastRecord
ZOLVYARNY—IHBIZIK, TH X =B L7~ Windows /1’/\/ ke JOEREDAN FBEENAD ET,
LastRecord (%, FEAMOINTA X2 b » = N"—TBmEINTBEKA X M2 BT -0IfEHEINET, Z
LD T HTZ =TT OFELEFAI STV A R Mﬁ\%\ #eoAR—V o TFE TR TE 7,

LastTimestamp
245 LastRecord (2 X0 EF SN2 A X2 b AR 8 (1970 2025 OB TRy =R v 7B BNEE
NET, FF—U 7 HBEOBMFEZ, LastTimestamp 3 LastRecord (248 W /RS54 R b ORI & bl
SINFET, BEOEN—ET 2546, 74 7% —i% LastRecord 734 X b« B Z W THREZEICUBE S L7z 1 <>
FEEMICER L TWD LB LET, REIOMER =B LR2WGE, 77X 72—t OR—1 > ZRLRIC
AR R - B TPREESNIEDERITIO IR L S L ET,

HE AR NEFERAN STV L2 LEWEAEE, VOA N —2HERO L HICHEE L £7, LastRecord
. BB LToDA X RORTDOA R FEFICRE L. LastTimestamp Z#aHIBR L %9, LastRecord #ZH L7-
2, LastTimestamp ZHIFR L T eWEE, 74 7% —i% LastRecord & LastTimestamp & O OAR—E &M L.
ARy b - a FORMRRHIAAELZ BT 5 Z E B U £9 (NumEventsToCatchup=-1 D4,
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PIFTD/R—2 g > ® Windows 7 X 7 X —X, ZNH6DT7 2 A LEKELUTOLI AR — « F—DTFIZHRELT
WET,

HKEY_LOCAL_MACHINE¥SY STEM¥CurrentControl Set¥Services¥TECWINAdapter<_id>
BEOT X7 H =k, FRROEEEZENL T AR —« F—=NEH LWL TA RN — -« F—|ZvAf L —varLF
R
Ay RITD, IEY—ER - RX"=Da DT X T2 —OFEEAT— M A MIEBE I THET, [IBM Tivoli @
ABIFAERIOF ] HizdH 5 [IBM Tivoli EnterpriseConsole 74 7 #— « HA K =5 39 OFD
[tecad winusageupdate]] # &M L T 72 X0y,
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FHRA3—0 1 —X

TECJava O Y —JAET7S—F

A—H— (258 —Tz—X

AN —F =%, MAOEKREY 7— M ERTEET, BHEIIEERROERET 7— M ERT LI LITTEE
A (= VLT, TEC IET 74/ b « 77— NI LEHA, LB -T, 77— MERRIZT 741 b
T MERAARR ] T, AN —2 =P EREE AT D 2 L ICRE LGS, BREITA XL — % — B CEAATREIZ 22 Y
T, AN —F N2 OKREEFIA T 5%, 3.9.0-TEC-FPO5 LIMED 2> Y — )L A A h—)b (713 H B 5 Hikae
2D FPO4 5 FPOS LIKRICT v 727 L—R) TH0ENRH Y £,

ERET 77— MERRIZ, #4770 TERET 77—k T, AL —F— -« LNYULVORETHRTEET, 20X 7i3A
R b e Ba=T7—0 ] A=a—0077EATEET, ZOa2—HW— /X =T =R OV TIL, LLFDOK
1 2B EZEN (THEKE] 1ZT 740 FO—IL « R=ZN5DHDTY),

X 1

— Preferences

Severity Alerts

=L e

ZDa—Y— e S HF =T x2— AL, TEC 2V —)b + AR —FZ =T L OERENT-BRET 77— bOT— T V%2 FHK
RLTWET, ZMOFNTEKREOARTIZF R L, HAUOFNIZEDEKRKEDA X FRZITRONTZEXICHESNDE
F77AND URL #HRRLTCWET, 7—T LD FORZ AKX | AL —F— 37 7 — FOfRE, HIkk, BIOT
LE2—HITOFENTEXEST, ZOMIEEZ ST MDV OA VA F—UIRIZ, T RTOEKREITT—7 Y X &
NTHWETN, POERELT 77— MBIV LY THEATWHERT A,
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BOEDODF v « Ry 7 A 75— MREIARY FEIZRT] ICFEBELTLEZY, 2047V g 10lF = v 703t
FTHENTANRU b e Ba=T—=RNT7T7— b 2HETHE, Ea—T =137 77— DR ERSTZTXTOFHA X M
DNTD AR Ry I AERy T T v LET,

T NANOITEER LI2GE, 77— FofRE] A2 oM £4, 77 —1LofmEl 27V v2735%

L AT IPEHL, TI-FREDETOENTORNWT RTOERES A IRERRINET, UTOX 2 258
LTLEEN,

X 2

—  Edit Alerk

2L, FT 7 — P OEBERIITEROEBRERRIRATETH D Z LITERELTIESY, 2E), B—D7 77— %
BEOEREIZE Y B TOHNAL LW 2L TY, a—F—[TRIRATREALREREDOT NS 1 DL EZEIRL., £ ORIRG

HHEHE LEMITLOERY Y —AD URL Z AN LET, [OK] RF &7 )y s 358 HllZERINEZT 77— h

W1 OF =7 MBS ET, LTFOX 3 2ZRL T ZS0,
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X 3

Severity Alerts

fileESDCR 45 /dah way

Ao Ry, FHFEUY—AD URL 74—~ FOFREICELY, TEC 2V —NLDFARXL—H —[ZT 7 A )L« VAT
LAEFIA L H—F Yy MA YV T2y FOWTHNSET 77— haeFATEET, Jva LA EFY Y —AD— RNk,
Web mODIEIM T 7 AN « VAT AL ED HELSPNDZEICHEELTLLEEN,

TEC 3.9 3 TME Windows 7% 72 —®MO4A VX b—JL

IFo® 7 v 3 CTid, TEC39 3 TMEWindows £ Xk« @ « TH TS X —DA LA M—VHIZEREIND T 4
R O#ITHARENE T, ZOHITIZ. Windows 3 TME SNMP % 7-1% Windows 3 TMEHPOV 7% % —DA A
M= VERZ b RS NE T,
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TEC 3.9 Windows Adapter, - InstallShield Wizard r>__<|

Welcome to the InztallShield Wizard for TEC 3.9
Windows Adapter

The InztallShield® \Wizard will install TEC 3.9 W indows
Adapter on your computer. To continue, click Mest.

< Back MEHH |[ Cancel

TEC 3.9 Windows Adapter, - InstallShield Wizard

License Agreement

Pleaze read the following license agreement canefully.

>

Licensed Materialz - Property of |BM
Copuright [C] Intemational Buziness Machines Corparation. 1995, 2007 Al rights reserved.
Copyright [C] Metzcape Communications Corporation. 1335 All rights reserved.

Copyright [C] RS54 Laboratanies, a division of RSA Data Secunty, Inc. 1991 All nghts
reseryed.

International License Agreement for Mon-waranted Programs
Part 1 - General Terms

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THE PROGRAM.
[BM *AILL LICEWSE THE PROGRAM TO ¥OU OMLY IF¥0OU FIRST ACCEPT THE w

TrOLIS S TS ACE LR IT R SR T T IE e AL LA A S T T e

(%) accept the terms of the licenze agreement

()| do not accept the terms of the licenze agreement

< Back " Mest » ][ Cancel ]
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TEC 3.9 Windows Adapter, - InstallShield Wizard

Choose Destination Location

Select folder where zetup will inztall files.

G Inztall TEC 3.9 Windows Adapter ko

C:\Program Files\IBMATEC 2.9 Windows Adapter

< Back ]MEHH |[ Cancel

Tivoli Enterprise Console 3.2 Windows Event Log Adapter Install - Installs... (%

Windows Event Log Adapter D ata Collection

[] Usze |dentifier Mame for multiple instances. | |

Hosthame of TEC Server | localbiost |

Liztening Port of TEC Server | 529 |

Adapter Service Startup Type set to Autormatic, to set as M anual uncheck this check bos.

[w]iStart Adapter Service Mow, ta start manually later uncheck this check bow

< Back ]I Mext » H Cancel
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TEC 3.9 Windows Adapter, - InstallShield Wizard

Ready to Install the Program
The wizard iz ready ho begin installation.

Click. Inztall ko beqgin the inztallation.

If you want o review or change any of pour installation settings, chck Back. Clck Cancel to exit
the wizard.

< Back ][ Inztall |[ Cancel

TEC 3.9 Windows Adapter, - InstallShield Wizard

Setup Status

TELC 3.9%indaws Adapter iz configuring your hew zaftware ingtallation.

| nztalling

C:h ABMATEC 3.9%Windows Adapterstecwinhbintpostemsg. exe

Cancel
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TEC 3.9 Windows Adapter, - InstallShield Wizard
g InztallShield Wizard Complete

The InstallShield ‘\Wizard haz successfully installed TEC 3.9
Windows Adapter. Click Finish to exit the wizard.

[¥]iCheck here to launch the FeadMe file after finishing

J TME o>V —ILBBEHRAI)—2- 3y bk

4lal, 3E TME (Tivoli Management Enterprise & 7213 Tivoli Management Framework) = > YV — L& #Hi/N— 2 > (3.9.0-
TEC-FPO4 LIfg% Ul — "—|ZHEHFEA) ICHBICEH CE 501V EL7, I TME =22 Y —s Ul $—
—IZERE L, ZD Ul = R=NHHEOHLar Y — ([ary—L - "=V g Uit BEZ23R) 2HiH+5 &,
2| %@:yy—/v%%%m)/%‘—‘?a NCT T T = RT AT v a gt anEg T, 2—Y—»n7 v
TU—REERTLHE, EHT 4L 7 MU — %@Eﬂéﬁﬁ:n E—&i, BEESH, FLTEAINET, EFRICETT D
L, 2—W—lL, Ty I T AT DO Y=V EFEEIT A X ORI NET, (HFE:MR0425056855,
MR1124033140, MR0411052834)

JE TMETEC = Y — W EBHEIZHGT D L. TOL>Rur Ay - A4 T vl BRRrENET,

4 Tivoli Management Environment x|
il e Itvtaixla.tivlab.raleigh.ibm.cow
O 4 2 Ir-:n:t
JIA T — Immmmwmm

ok | mmsL |

oA ERAEASNLT, TOK] W LET, ZoiEaT, #F TME =Y —uid, 3F TME ®EHo Ul ——K
EFEITLT, ¥ urra— RTEAHEBICE. UTFTOXA v E—URNERENET,
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ECO21231 Tivali Enterprise Caonsole
o DESMERRTA T . BAESD O FLETM?

Nol #7 Vv 423E, BEITTTA NIRRT BICA—T 03D, AL Daryd— 40 RURE—T
LEd, [Yes] 27 Vo7 4AL, BHNA Uy a— REINT, IRREZRTETIRIBRASI—DRREINET,

tec_console jar

5t |

Fora—KRRTTHE, #0ra— FRERITPRE D LERT A v E—VRRRSNET, ZOMET, v
i, TR B I ICRIATIT B LB B ) £

EC 021241 Tivali Enterprise Cansole
BRI ESICAD O- FahE UL, ERERC oI, Console
EEMLET D LEDUE T, S5 Consale e o FED L EANES,

TH

ZORET, 22—V =X [OK] 27V v 7 $THMERHY FI, arY—VIvyy NEU I, 22— —IHBE
LT, 9 FHal A 3A0ERHYET, 2T, vV — UTEHFSI, Ul —_"—L R L~z $£9,
Ul —"—lZEHINDIE TME a2 Y —LOFEFEELIRONRyTFET, THUEEHEZRERINDZEIEHY FHA,

BRI« S5A4T5 ) —DEH (166997, 1Y74316. 1Y80636)

DT AT ANy TX, ZDT 4T AR T E—fEH AT « FAT TV —%FHTHILIEHY FHA, BRI
KXoTEHFART - TATTV—2EHLTEBY, ZOFEHFTEONAZ~A A% LEEZLTLEI ZENHLNHTT,

7 7 A /v $BINDIRITME/TEC/tec_taskstll IZHEHINE LTz, ZDOT7 4 v 7 AZRGETHITIE, # RV - TFTAT TV —%

FHT 57012, ONDBMAT v S HRITTHHLERDY £,

H: ZOX AT % Linux Y AT LA TIEITTDHHA, 73T will a~> Roa~wy 747 v a v E55E oo A~
— 2T RXRTRETLI2XLERH Y £F, FlzIX, IO will 2~ RIZIRO X 512720 £77,

$BINDIR/bin/wtll -r -pTEC-Region -P/bin/cat $BINDIR/TME/TEC/tec_tasks.tll
HE: 20X A7 % Windows ¥ A7 A ETHEITTH8E1L. Ibinlcat % cat.exe T. lusr/lib/cpp % cpp.exe TZiLZ
NE &z T EEND,

1. TIECTasks # A7 « FAT7 7V —%ZHLTWeWEE, #iHl tec_taskstll 77 A NVTH AT « T4 75V —%HH
TAHEOIZ, UTFTOa~w 2 REFEITLET,
$BINDIR/bin/wtll -r -p TEC-Region -P /bin/cat $BINDIR/TME/TEC/tec_tasks.tll

ZHZE ST, TRTDOH AT ) TIECTasks # A7 + 7477 U—=nbHllRE i, €OH%, tec taskstll 7 7 A /L
LRHER SN ET,
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2. TIEC Tasks # A7 + TA T TV —CH AT EZBMTDHDOHRT, TTHNVE « ZATZOWTHUHEET LR > T84,
LT ZFITLET,
AaNAE<A R LTZH AT LS DTXTDHF AT % TIEC Tasks 7> HFRFEL F9,
b.tkDa~r REFETLET,
$BINDIR/bin/wtll -i -p TEC-Region -P /bin/cat $BINDIR/TME/TEC/tec_tasks.tll

TS T, TRTOHX A7 P tec_taskstll 225 T/IECTasks # A7 « 74 77 U —ZfASNET,
3 TMR IZ# L TV H5A. & TMR b TFTOa~vr REFATLT, V—Va U RfICblo THEREER L £,
wupdat e -r TaskLi brary <ot her-regi on- nane>
TIOAVA =)L

ARV - H—NR—% T v I RNy BERMOKEIZETT S

TEC 74 v IV AR I &HT AV A M=) TBEDITIE, T4V 7 M) —EEEZPIHAA A Fh—/LDRIZT —H
AT LTBLMERDLY T4, 4 T, /XT.M?L DT —HATEEILTEDT 4 v 7 ANy T DA
VAN )VORIOREIZE T T H2MERH Y £7, Hil{bINnzple LT, UTORT vy 72 FEHTHZ 08T
=F7,

BED Tivoli BREOT — A 7T &=ERLET, root 74 L7 R —Mhb, UUTFEFEITLET,
tar -cvf | TEC-PRE-FP. TAR Directori esWhereTivolilslnstall ed

Z Z . DirectoriesWhereTivolilsinstalled /X, Tivoli A > A h— T 4 L7 K1) —T79, Hi:
/etc/ Tivoli /fusr/local/Tivoli

VAT L EFDT w7 ANy ZEARTOREIZE T AL, T4 72 MELET, root T4 L7 MY
—Mb, UTEFITLET,
tar —xvf | TEC- PRE- FP. TAR

#F: Windows BiEETlZ, Tivolibash & =/Linb, ZHBDART v FHETLET,
ZHITLLT & *EU L7 FIE TRt S E T,
a) Tivoli BEZRD LI AFLET,
g~y Kb, UTFTOA27 )7 MaETLET,
%SystemRoot%¥system32¥drivers¥etc¥Tivoli¥ setup_env.cmd
b) RO X HIZATILT bash = /VEZBEHL ET,
bash

IBM Tivoli Enterprise Console Windows 3f TME A RV k- 04 - 7PH T4 —%(KET S

Windows 7 # 7% —|%X, Windows ® =2 hr—L Xx)v) T, a7 L0BMELEFHIR =2—7 ¢V
T4 —»b [TEC3.9Windows 7 X 7% —| Z@RINL CRETEET,

Windows 7 ¥ 7% —XE7, YA L FTCHERETEET, $AL U b TUA VA= TRV =V —%
BRtAT 521X, 77 A4 /V Tuninstbat] ZEEILET, ZOT7 7 A VEa~r R bEET 2581, weEh
NAEFERLES, fi:
C: ¥>9 NSTALL_PATHY#uni nst . bat
IBM Tivoli Enterprise Console Windows JE TME SNMP Z71=I& HPOV 77X 742 —%K*x7 3

SNMP 7 X% —iZ, Windows @ [z ha—L S| ©, a7 I 00BMNERITHIER] 2—F 4 U T
4 =735 [TEC3.9Windows 74 7% —| Z®IR L CHETEET,
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SNMP 7 # 7 5%—3%7z, YA L P CHRETEET, VAL F - TUA VA= TR —V v —%H
a3 5121, 7740 Tuninstbat] #EELE T, 2O 77 A NEa<wy RITHLEETAESIT. L&
AR LET, B

C. ¥>9% NSTALL_PATHYuni nst . bat

AU 7o 2R/ dHESET, LosL, Ingdlshidd 281 2 h—AERT X T B —ZHT 5L, 7P —R
WL, THETH—BRERAT v S Ila—YF—2i@hn frE £,

INDDRAT v 7R, IEE 7 7 ANMCREER SN TEY | OV AT AT, V4 — FEiiEdEh LT
HZENTEET,

ETME OF - D740 - FHETE— (HR—bFEh3B UNIXILinux ARL—F 4 V5 « VRATFLIZL VR F—ILEH)
RET D

WDa~<y REBITLET,
$TECADHOVE/ bi n/ t ecad- renpve- 1 ogfil e. sh

DLFD L5512 T, $TECADHOME 4 L7 N —%RELET,
rm —Rf $TECADHOVE

Windows AR L—F 4 V5 « SRAFLIZA VA FP—ILFEHADIE TMEJava 3> VY—ILEKRET S

AP RTwy s ayy = VBlRERETLIODIE 2 SOF T aryhb £7,

1. [(x#—p) 2> [ Fe2ZA) > [IBMTivoli EnterpriseConsole] A == —/»bHa— kB y b [T A
VAR BEALT, TUA A s TR =Dy — 2B LET,

2. avha— b X0 [ s 7 AOBMEITHIR) =—7 1 U7 4 —%H LT, IBM Tivoli Enterprise
Console /& FrEL £7,

HYHR— kEhd UNIX/Linux ZRL—F 4 25 « SRTFLIZLA VR FP—ILFEADIE TMEJava OV —ILEKBET S

1.tec_console 'R EAMIATHOL AL, TNE2EILLET,
2. AV AR VAL ENTNDT 4 L7 b —ERELET, #i:
rm—-Rf /usr/local/Tivoli/tec_consol e
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249D ARANRNYIDAR
BEADREIRE. HIE. S LUXRER

ok r7varTiE, 2oV U —2D Tivoli Enterprise Console B OBEORMBEIZ W TR L £9°, @A Whee o
I HERSNDBEMOWER SR LET, 2720, TNTOMEZRY EF T2 TEH Y £ A,

AR =L
T a TR BARBOA VA=V EANRY R - TR 2O T DR A B L ET,

Tivoli Enterprise Console DA YA k—JLETF v FSTL—K:
Wiz, X"—R TEC #fL %2 A VA M= )VEIZT v 77 L — RTAEAEOMERBLORERZ R LET,

[H1RE5: (1Y81662) - Windows 2003 AT LLET, 74 v Ry oD TME #5 %4 X b—)L7 BHiIZ. Tivoli tar
a2 FEMFERALT 3.9.0-TIV-TEC-FP0007-TME.tar 7 7 A L 2 E#EfEER T DLENH S, 11 FrLOFIEIT FPO007
WOWTHB L2 b D TY, apar (X220 Y U —RIZEHEfT T S TWET A, 3.9.0-TIV-TEC-FP0008 (2% [Fl U FIEZ
AT 20ERHDHT-0TT (2720, tar DA A—T 4% 3.9.0-TIV-TEC-FPO008-TME.tar £ 720 £97), =—H¥—i%
winzip ZfEM LT gzip(gz) 7 7 A VEZEMEMFRCE £, ZAUIRRL LT ta 77 A VIRV TR, taa 77 AV
% winzip Tid7e< Tivolitar =2~ RZEH L CHEMERT 2 0N H Y £9°, winzip ZH LT tar 7 7 A L& Eifi
fifET oL, 74 v 7 ANy 7D Ul —R_—Lar Y —LEnDA A R—LRICTT—RNEREINET,

WER: LLTIZ, winzip 2 LT gzip 7 7 A VEEAMEERR L, Tivolitar 2 L C tar 7 7 A VEJEREMRT 5 &
via UHlERLET,
Winzip 725
(77 AN > [7—D47 %< (openArchive)
3.9.0-TIV-TEC-FPO007-TME.tar.gz NEENTNDT 4 L7 F U —IZBEIL £,
BA< (Open)) #27 U w27 LET,
B ICRDO X D IZERRENET,
T = A TIZIRD T 7 A VH3d Y F 9 (Archive contains one:)
3.9.0-TIV-TEC-FPOOO7-TME.tar
WinZip C—WF 7 4 /L& —ZfiFE L CHH & % 972 (should WinZip decompress it to atemporary folder and open?)
NIw 270>y 7 LET,
ZHUC LY gzip 7 7 A ADERMERER S A, 3.9.0-TIV-TEC-FPO007-TME.tar 23 HR Y tHE v E 7,
BT T HENS tar 77 A VERIFLE T
FileManage ArchiveCopy
3.9.0-TIV-TEC-FPO007-TME.tar 7 7 A VA {8 7 42— & @R L £7,
OK| #7 Vv 7 LET,
Winzip ##& T L %7,
TME BV ¢ > RUZBI& £,
3.9.0-TIV-TEC-FPO007.tar 7 7 A VNN EENTWDT 4 L7 MY —IZBE L £,
Z77AN% Tivolitae 2~ REMHL T uttar L, A A—YZWOHLET,
tar -xvf 3.9.0-TIV-TEC-FP00OQ7.tar

RIE A (176936) UL R Java =7 —iX, FTilR5 L 9HIZ, IngtalAssistant OEHFRHIHAET L2 E03H D 77,

j ava. |l ang. Nul | Poi nt er Excepti on: surfaceData
at sun. awt . wi ndows. W n32Render er. doFi | | Rect (Nati v Met hod)
at sun. awt . wi ndows. Wn32Renderer.fill Rect (Wn32Renderer.java: 168)
at sun.java2d. SunG aphi cs2D. fill Rect (SunG aphi cs2D. j ava: 2146)
at sun.java2d. SunG aphi cs2D. cl ear Rect (SunG  aphi ¢cs2D. j ava: 2193)
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oI, [ZET71 REZOROVIT Th~ REUBRT U v 7 Sb—#HOEER B21E, EFicariR—xr
NaeA VA N=N18), [Frtn) REVBRI Vw7 SNDERETHIERDH £T,
fRIE: 2O T —TERE L THLELETT, MDA VA M= VCEBELZRIFTZEEH 8 A,

MRS F—Z_X—2% 371 75 38 £/1X 39 17 v 7/ L— R4 51213, T—FR_R—REH T TIIARL AT A
BT THLILAIT, BEAR—REREZEHTHIENPMETT, Ty 7T L—R-TatR L, FAX—RET—FX
—AEHTORIZES LET,

WS BANR—AERN VAT LER T ChHAEAS. 371 75 38 7713 39 ~OT7 v 77 L— FOFHZEHF L TL
7230,

i’ < 1BM Tivoli Monitoring ITM) BAROC 3 X UVLb—/L - By k= 77 A /LD TEC L—)b « X—=2ZA~DA R— M
(F#EhE 721X ITM dmae_tec_inst.sh 227 U 7 L DO ELH5TH), #—F v b - b—)b « X=X |ZLLFD BAROC 7 7 A
NOWTNDNEENTND ERRL ET,

= DB2Agents.baroc

DB2CpuUtilization.baroc

DB2DatabaseStatus.baroc

DB2_Event.baroc

DB2HostThroughput.baroc

DB2InstanceStatus.baroc

itmwas_dm_events.baroc

WebSphere MQ_Channel .baroc

WebSphere MQ_Queue.baroc

WebSphere MQ_QueueManager.baroc

ZOMEIE, TEC BB, T 74/ b« b—)b « XR=2DO—F L LT, ULTFTo®MMHIZ BAROC 77 A VOH7+E > k
ZHATLTWD Z EIZ Lo TRAETLAREMERH Y £9°, T2 5, ITM, IBM Tivoli Monitoring for Business
Integration:WebSphere MQ, IBM Tivoli Monitoring for Databases:DB2, 5 U IBM Tivoli Monitoring for Web Infrastructure: 7
T A I )b e X=X D—Hf L L TO WebSphere Application Server #i/%,

WERITM & TEC "G EHAET DA, X —F v b - b—b - R=2ZETLET, ZHh&1TH 2L, TEC AT
R EN oA VA R—AHIAZ VT MBI VA =N BAT VT REMEALES, L LT A A =LA s
V7 RFBEIOA VA=A VT FCEITSNDAT v T HFETIEITTHZI LB TEET,

AR L=NWRIRD YT FESIUVS VA =L ERY ) T LE2ERATS
AVAR=NEIAZ VT RBIOAS VA M=V HBAZ VT N2EHA LT, ITM % TEC i EHAETDITIE, RORT
v TN~ TLTZE WY,

1. AVAN—/LEIAZ U | before_install.sh &1 > 2 h—11% 27 17| after_install.sh %,
$BINDIR/TME/TEC/contrib 7 4 L7 R U —MnbHH—45 > h « b—)b « XR=ANRFETDHT 4 L7 b —lZat’—
L7,

2. A= R )b XR=ARGFHET LT A VI M) —=NDBA A RN—NAAIAZ VT N2 EITT5, ROa~vy
FaEATILTL &N,

./ before_install.sh target _rul e base —-ITM

Z ZC, target_rule base X, ITM BAROC 7 7 A V3 A »iR— K &N DH—)b « X"—=ZADLHTTT,

3. ITM dmae_tec_inst.sh 27 V7 N 374 57>, £72ILFH)T IBM Tivoli Monitoring BAROC 35 X UVL—/L -
vty b TrANEALHR—FLET, FELLIE. TIBM Tivoli Monitoring -z —#—X"« 27 ;| &M 1L TL
7EEWN,

4, 2=y KN e )b s X=ZANFETDHT A LVI N —InDA VAN NERAT VT N34T 5, ROa~vw
REATLTLIEEW,

.lafter_install.sh target_rul e_base —-ITM

FEDRTYT:
ITM % TEC i & FEVTHRAT DT, RORT v FITfE-> TS0,
1. H—7 v b= R=2ZAPFETLT 4 L7 M) —IC 7T 0 L7 b —%1ERT 2,
2. ebhusiness L—/L + By hEZ—HF v ke b—)L + X=ZADA XU | s —N— e Z—F o NI VR—K LT
HHGEIE, ZON— By FEARU D - = N— e XSy L HIRLET,
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3. ebusiness L—/L sty FEX—F v ke b—b ety MIAVR—FLTHIEAIE. ROLIIZLET,
1. ebusinessrls 77 A V&, X—4 vk« b—)b« X—2ZD TEC RULES T4 L7 N —m b AT v 7 1
TER LIz 75F o L7 F U —lcabe—L%7,
2. Z—=47 v kb= RXR—=2/n5 ebusness /L—/b - &y FEHIRLET,
4. IR® BAROC 77 A /N%&, ¥—4 v b+ b—)b« X—ZXD TEC CLASSES 7 4 L7 FU—6—FF7 4 L7 |
J—lzav—Lx7,
1. DB2DatabaseStatus.baroc
2. DB2CpuUtilization.baroc
3. DBZ2HostThroughput.baroc
4. DB2Agents.baroc
5. DB2_Event.baroc
6. DB2InstanceStatus.baroc
7. itmwas dm_events.baroc
8. WebSphere MQ_Queue.baroc
9. WebSphere MQ_QueueManager.baroc
10. WebSphere MQ_Channel.baroc
5. %&k® BAROC 7 7 A )& ZDIEFT, Z—4 v b« Jb—)L « XS=2ZMBHIRL £,
DB2InstanceStatus.baroc
DB2DatabaseStatus.baroc
DB2CpuUtilization.baroc
DB2HostThroughput.baroc
DB2Agents.baroc
DB2_Event.baroc
itmwas_dm_events.baroc
WebSphere MQ_Queue.baroc
WebSphere MQ_QueueManager.baroc
10 WebSphere MQ_Channel .baroc
6. ITM dmae_tec_inst.sh 27 V7 %2373 50, F£2ILFTET ITMBAROC BLOWL—/L -ty b 774
NaArR—FLET, LI, TIBM Tivoli Monitoring -z —#— X" 27 N &ML T 7ZE0,
7. —FET L7 RU =6, RO BAROC 77 A V& ZDIEFT, ¥—47 >k« b—/b « X=X ZA VKR — L
5

©CONUTAWNE

WebSphere MQ_Channel .baroc

WebSphere MQ_QueueManager.baroc

WebSphere MQ_Queue.baroc

itmwas_dm_events.baroc

DB2_Event.baroc

DB2Agents.baroc

DB2HostThroughput.baroc

DB2CpuUtilization.baroc

DB2DatabaseStatus.baroc

10 DB2InstanceStatus.baroc

8. ebusinessrls 7 7 A VIR—FFT 4 L7 N —IZfFET D561, ebusinessrls 7 7 A V& X —4 > K« b—/L « X
—AZA AR — KL, ebusiness L—/L - By hEZ—F v ke )L—)b « XR=ZDA X |« h—r— . Z—/F
v MZA VAR —NLET,

9. H¥—HF v hel—Jb s R—=R%E LA IT5H,

10, —FF7 4 L7 MU — L ZONEEHIRT 5,

1. A XU b s = "—ZA5 1k L T b FREIT 2,

CoOoNOUOA~AWNE

AL ITM for Databases:DB2 #/4h2 TEC #4fh & #iG 3 2 BRIZ. ECC_Configure TEC Classes # A 7 #flifl+ % & | a@ﬁ
Ho— o XR=2ZMERENET, a =T 5/—/b « X=X ZROWT IO BAROC 7 7 A VB EZFENTWN DY
1T, FHAL—IL « R—= 2 BAEST AT DICBEED L —L « R—=Zn 5 a bt —F 5 LSRR L ET,
= DB2 Event.baroc
DB2Agents.baroc
DB2HostThroughput.baroc
DB2CpuUtilization.baroc
DB2DatabaseStatus.baroc
DB2lnstanceStatus.baroc
ZOMEEIZ, TEC #4L2% BAROC 7 7 A VDY 7 &~ k% ITM for DatabasesDB2 5L AT 7 41k « Jb—)L « _X—
AD—FE L THMLTWAZ LIZL>TRATDHZERHD F5,
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RES: ITM for Databases:DB2 #lfL %4 TEC 8L & #ET5H1IC, 2B —F 2 /L—L « X—2ZEHL L 7ZEV, TEC
B TIRIEENDA VA P—=AFIAZ VT FBLIOAS VA M=V HBAZ VT M LES, A A F—ARIAZ U7k
BLOAS VAN BAT Y S NTEITENDAT v T2 FINCTEITTHIEHLTEET,

AR M=LBIRI) T EHEUVAS VA M=V ERY Y T EERAT B, (VA M—FIAZ VT FBIOAS A b—
NEAZ VT &M LT, ITM for Databases:DB2 #il}h % TEC L L HMETE DX 91275121, UFDAT v 7T
TE-TLTEEW,

1. IBE—FTABNL—)L e R—=ANTFT T4 /)LE + JL—)L « XR—ZATHIEIESIT. T T4/ « L—)L « X—2D—fa
E—ZERLET, T 74NN —L s R=RHMEETE R0, ZOEENNETT, ROAT v FITHE
STLTEEW,

a Wwoawry REANLT, #ifir—in « X—=2%2EfT 5,

wb —crtrb —path directory Default_copy

ZZC, directory (F, b s RX—R « T A NAPMERSINDT 4 LT FU—TT,
b. kOa~r REANLT, T4/ E - Jb—JL « X—R « 77 1 L% Default_copy /L —/b « _X—R|Z 2
E— LT,

wb —cprb —force Default Default_ Copy

2. A >AF—/LEiAZ U7} before_install.sh &1 A h—/Lik 27 7 | after_install.sh %,
$BINDIR/TME/TEC/contrib 7 4 L' 7 b U —Mhb, a b —EndL—/b « XR=2%2 &80T 4 L7 b —lZa—L
£7,

3. IE—TFTB3L— e R=ZABASTNDET A L7 R —=HA LA M—VEIAZ VT EFITLET, kOa<
Y REANLTLEE N,

./ before_install.sh copy_rul e_base —DB2

Z 2T, copy rule base i, 2 E—F B/ —)b s X—ZADLF]TT,

4. ECC_Configure TEC Classes # A7 %517 L C, ITM for DatabasesDB2 BAROC B L Uv—/v - &y h + 77 A
NEaAvR—FLET, FELiE.  [IBM Tivoli Monitoring for Databases:DB2 -z —#"—X"- 27 ;| &ML T
<TEZEvy,

5, abt—SNfen—/ - R=ARA>TNDLT 4 L7 b —=MnbA VA M=V %A VT NeETT 5, ROa~
Y REANLTLIEENY,

./lafter_install.sh target_rul e_base —-DB2
Z 2T, target_rule base X, ¥—% v bk« b—)b « X—=ZADLRFITT,

FEOXRTv T
F#H)C ITM for Databases: DB2 i, TEC HLEMETEX DX 12T DITIE, BUTFORT v 7 IZh-» T 7ZE 0,

1. IE—FBL— e R—=ZANFTTH Lk e —Jb « XR—ZXATHBIESIT. TT7H/NL b - L—L « R—Z2D—Wfz
E—Z{ER LET, T 74D b= s R=RFHEHFHTEX RO, ZOEERMETT, IROAT v 7IHE
STLTEEN,

a Wwoavwry REANLT, Hi#ir—n - X—=2%2EfT %,

wb —crtrb —path directory Default_copy

Z ZC, directory (%, /L—Jb s RXR—=R « T A NVEERTDHT 4 L2 b —TT,
b. WDa~> KEANHLT, 774/ b« b—)b+ X—=R « 77 A L% Default_copy /L—/L + X—R|Z 2
E—LFE7.

wb —cprb —force Default Default_Copy

2. AB—INDHN— c R=ANRASTWNET 4 L7 N —Z—FYF 7T 4 L7 MY —%ERl L £,
3. ebusiness L—/b -y FEX—F Y b b—b e XR=ZADA R | e —=R— 0 X =5 NIA A= FLT
» 541X, ebusiness L—/L -2y hEA RV R s H—X— e XSy ENGHIBRLET,
4. ebusiness L—/L -ty hEat—F 51—y MIA VYR — ML THHILEAIZ. ROLIICLET,
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a ebusinessrls 77 A V&, At —F5H/L—L « X—ZD TEC RULES ¥4 L7 N =B AT w7 2 T
ERR LT —B 75 4 L7 U —lca ' —LE7,
b. aE—&NDb/NL—/L« X—ZMn5 ebusness /L—/L &y FEHIBRLET,
5, It —&ND/L—)b s X—=An5, LLFD BAROC 7 7 A /L&, LLFOIEFCTHIL £,
i. DB2InstanceStatus.baroc
ii. DB2DatabaseStatus.baroc
iii. DB2CpuUtilization.baroc
iv. DB2HostThroughput.baroc
v. DB2Agents.baroc
vi. DB2_Event.baroc
6. ECC_Configure TEC Classes # A7 %37 L T, ITM for Databases:.DB2 BAROC X UWLv—/v + v b+ 77 A
NEaAvR—FLET, FELLiE.  [IBM Tivoli Monitoring for Databases:DB2 -z —#"—X"- ' ;| &ML T
CTEENWY,
7. ebusinessrls 7 7 A AN KT 4 L7 b U —ITFET D851, ebusinessrls 7 7 A v E X — > kb s b—)L e R
—AIZA AR — kL, ebusiness /L—/L « By FEZ—F v ks )b—)b e X=ZDA X |« —rS— . Z—0F
v MZA VR —FLET,
8 HF—F vk N—)b e R=REIIIAINT D,
9. —K7T 4 L7 N —LZDONEZHIRT 2,
10. A X2k = N—ZAZ I LT D HIRENT 2,

MREA: N— 532 39 @ TEC B TlE, 1 D0ary Y — LDk, 1 ADFRL—&—|ZE Y THZ LN TXET,
N—= g 362 O TEC #ENET v 77 L—RT A58 T, H#EOa Y —n1»N 1 AOFRXL—F—{ZEH Y 4T
NTWAHEEIE, FRIEICL 2N ADRKLETT,

WER: Ty 771 —F 7t 20%ETHIZ, 1 ADFRL—Z =2 1503y V—LETgEE0 48 TrLIcar
VVERELH L TLIEIN,

F: TEC36.2 1%, R —hEnR< R EL

[ A Tivoli Risk Manager 4.1 % TEC3.9 & — I L T\ 54, single port_bdt 473 = > % set_port_range 47
varl—RICRET L L, TRMAL A U A F—ARERRTDREICR D ZLnH Y £,
WFER: single_port_bdt 4 ~7"> 2 >3 set_port_range 47 3 V7R L TREL T ZEW,

REA: ke 7 — LT S LS Tivoli BREE T, BHRS /) — Kvn TEC A2 A VA F—NT D856, A A b
—)b s Tatv AOHNNBEINDIZ ENHY £7,
WER: B8a r—/o Tivoli B85 Tix, TEC #§% Tivoli r— =64 A =L LTLZEV,

A TEC ffh % RedHat Linux T7 v 77 L— FL7z#&, Java 7 % A LB (JRE) ICX 5 K& 72 CPU fEHI&IC
70 ET,
WER: UTOa~vy REMH L TRELZZRE LTI,
odadm n environ get > /tnp/env. out
7 7 A v tmplenv.out ZifFE LT, LFOITZBMLTL 7ZE0,
LD _ASSUME_KERNEL=2. 2.5
odadm n environ set < /tnp/env.out

RHRES: TEC A > A h—JL « 7 ¢ H— FjZ, GB18030 =— K + R—IZ ko> T L TW\5 AIX 51 27 A TIXELE
LEHA, T, GB18030 ot — K « R—=V A FHTEHEL AT L « RT3 —< U ANMMEFT5720ICEZ 2&ETT,
WFER: GB18030 LTl a— K« XR—=Y &AL T TEC A4 A F—/LLTLTEE,

RRE A Linux @ SUSE 38 O SUuSE Linux Enterprise Server (SLES) 7 A h U B2 —v a Y OEAIL, Efiz—7 4 VT
4 =" ALV AR=/LLTWRNE b=/« X"=2Z2AP3B— RINRN, EF—b « R=ZARRE L TNDHTZHITA N
VR e = N=RBR LN E WS RN RAET A ENH Y 9, TEC IZIFEM=2—T 14 VT 4 —BLETT N,
&HD SUSE @ Linux T4 A MU B a— g C3ENE2—T 4 VT 4 =D HBAAENTOER A,

WS SUSE D Linuk T4 A R Ba—a o bEfEa—T 4 V7 4 —% AFLTLLIEEN,

M TEC % RedHat Linux (24 > A h— L9 5IZ1E, Linux A7 AIZlE, compress 2~ RBA VA h—/L&E{
TEY, EHTETRITNELRY 8 A,

IBM Tivoli Enterprise Console /A—< 3> 3.9.0 7«1 v% X/\v% 8 README
56 /203



WER: compress 2~ R& A L AR—/L LT, ZUIT 7 EBRATHEOHIZIE, EMi v 7 —IlZ 20 TO RedHat
Linux BRI ZfER L TS EE 0,

FIEMTEC 2V R—F L bDT A VA R—)ViL, aVR—FX L " aT AV AM—)LTBHRA NI, EEIER ) —F
BLOFECARIOT Y RARA > NOWHERH 555121, wuninst =2~ > REFHT 2 &KL ET,
WER: T RXTOav R =R FaT A VA M= VT 5551, UTORT vy 7Z2HEHL TSN,

1. ROa<wRT, ZURKRA L DTV EEFTFTH,

wep ol d_endpoi nt _| abel set_I| abel new _endpoint _| abel

2. wuninst 2~ RZFATLT, a2V A= MEBRELET, wep =2~ FIZOWTEELLIE, [Tivoli
Management Framework V7 7 L2 X « v == 7/ Z#ZHRL T 723V, TEC 2 KR—x > F® wuninst =
< FOMFEIZOWTEELLIE.  TIBM Tivoli Enterprise Console -7 > X ;p—/L « B F) BB LT &,

RIEA: A XU B« = =D A A F— LT, Tivoli ¥—"—D—FF7 4 L7 F U —~DIE LWFFRI B 72 T2 12
LT,

WER: AR b s P—=R—%f VA =T DA, Tivoli b—_"—D—F 4 L7 )=k 25 7 7 A VFFANIZIE,
TARTOMNZEDHAIY L BEZARBE S OT 72 AMENPMLETT, UNIXe XL —TF 4 7 « VAT LOEE, 7

T4 L7 RU— tmp T 777 OFFaIN 20 niEe ) 8 A, Windows DA, 74 7 b Everyone (21X, D7 &b

$DBDIR¥Mp 7 « L7 b U —IZkT 2540 B L OEZIAZTFAINMLETT, ZL T, ZOMTXTOZ—HF—FB X

W )V—"7121% $DBDIRMMp 7 4 L7 R U —D 7))L« a2 b — /L3 LETT,

A& S mount =~ RE72I1L SAM ZfEHA LT, HP-UX (T TEC, X—T 32 39, CD A VA =)L+ f A=k~
Y hTAHAE. TRTOT 7 ANARLTA RN 7 1 THKDY 9, HP-UX @ mount =~ > K Tl¥ Rock Ridge
BRIV R—FEhTnERA, BAITE > TiL, pfs_unmount =~ RZ{li>T CD-ROM 4 L7 F)—%27T o~
Uy MLRTUER LRV EEH Y FT,
KER  mount =~ REMHL T, £/21F SAM #fH LT, TEC, =T =32 39, f VA=A A= CD
ZREIC~T v B LTS HA, CD-ROM X, BtAT 2HTIC unmount =2~ RCTT7 Y~y h LTENRITNIERY £
A,

1. pfsmountd 7mtERE pfsd 7B ADEGRETINTNA I EEHERLET, EITINTWRWESIE, &

Davy REfHL Tl O n e A& L E7,

pfs_muntd &
pfsd &

2. lkoa<r FEFEHLT CD-ROM 2~ FLET,

/usr/sbin/pfs_nmount /dev/dsk/CD devi ce nounting point

w

TP ANLDOREN 1 XLFAR) IR TN & 2R LET,

4, A VAR—/PETLEL, unmount 2~ FEFEHLT CD-ROM 27 >~ hFAHZ LR TEET, HP-
UX 11 F721% HP-UX 11i A TE, HP-UX O Ry FaFurn— K352 T, EHED mount =~ NiZ
£ % RockRidge XDV AR — M 2GR TEET, BAERIZ OV TIEL, Hewlett-Packard D BEALY AR — MZ
HE LT 7EE0,

HIR: A > A b= s 4P —FOFHTIC, 2= —1T—8F L7 b)) —Z2EETILERNHY £T, A A b—
e T4 —RF, AT 77 ANEZDOT 4 L7 P —iZat—LEd, ZO—FFT L7 MU —IZiX, tec39 &\
FLFIDOYTF 4 L7 P —ZER LARNTLEE N, tec39 EWOLRTIDOYTF 4 L7 N —NEENTWNDHE, 20D
BTTF 4 V7 N —DBEERT 7 A NVRERS THIBRESNDEAERH D T, A VA M—AHFIZ, £ VA=) T 4 HF—
KiZ, 22—V —0HEELEZT AV Z P —DOTFIZ tecdd V75 47 ) —Z2/ERLET, RWTA LA R—L - Ty
P—Rid, BEDODA A= T7 A NEZDOT 4 L7 M —lZabt—L, TO—KT 4 L7 M) —bLEEBEL £,
A UA = e O P—=RNETTHE, tecdd VT4 L7 M) —lFREINET,

IBM Tivoli Enterprise Console /A—< 3> 3.9.0 7«1 v% X/\v% 8 README
571203



ARVE - T=ER—RDA VA =), PFYFTL—F, ELURS

RIS, ARV - T—=ER—REA VA= LVERRBT7 YT T L—FT SBEOHEB L UREREZRLET.

RHES: "= a2 362 £72133—Y a2 371 O TEC b=V gy 39 ~DO~A 7 L—a i, BEEOT 7
Vr—2arORBIONRN) H—LOEENBRAICL T, BEFED TEC £#AX—2% Fr v 7 LEHA, Informixe,
Microsoft SQL Server, LY Sybase 7 —# RX—ADPH, ~A V' L—rar - kAL, TEC T—4X—A -z
TRy 7 LERHA,
FE:TEC362 BEIO 371 1TV AR— a0 FE L,
WER: 8T HT—ERNR—R « AL TOREFELEZBRL T IEE W,
DB2 T—4R—XDiHS:
1. DB2 a~ Ffto7u 7 et —7r LET,
2. a7 T, RO—@#EDa<vy RE AT 5,

db2 connect to tecdb user user_id using password
db2 drop tabl espace tabl espace_nane

::T tecdb |X TEC 7 — % X—ZAD4HIT, user_id 3L password 13, RAN—ZA% K v 7950
W37y AT AR E RO — —D 2 —H%— ID BLOVIRAT— KT, tablespace_name X TEC 7—%#

DRANX—=ZADALFTY, BAN—=RLIZ1E, 74— userid data 2860 £,

DB2 7 —#~—2%, HEIIZ, RAX—RAZL s TR ENT =% - 77 AVET 4 L7 MY —%RE

LET,

Informix T—4 R—XDFE:
T AR Lo THEHENRL RATeT AN A% Ru vy 7T 5581 LFTORT v P> T EN,
1. Informix ¥— N—F 72137 FA4 T b+ =02, Tivoli Enterprise ConsoleRIM 2 —%—4t L Tr 74 L
£7
2. koaxr RaeANL, BEFD DB AN—AB L OBHET M7 7 A L ORIV IRY 2V A M LET,

onstat -d

3. Woa<wr RKEAJL, DB AX—A%ZRELFET,

onspaces —d dbspace_nane -y

4, DB AR—ZALNTRTCEEINEDL, TOBREINEZET AL AOYH 7 7 ANV EHIBRLET, 731
ZNWZEOYB T 7 A ADBEVIESNTWEDIZOWNWTIE, AT v 7 2 2R L TLFFEN,

Microsoft SQL Server T—#% ’\‘—Zo)fﬁ‘“
BT AMEDOH DT A ZIH Y EFHA, T—FX—ARNBREIND L, == |2 Lo TTRTOTF A AB L
ONZFOWELT 7 A VHIBRENE T,

Oracle T—42R—XDIFH:
1. SQL*Plus Z#4p#Eh L £9, =—H¥ —i%, SYSDBA #RZFF>=—W— (B, SYS £7/2i% SYSTEM) & L
T, TEC F—FR_R—=2 a4+ 20ENRHY £, i

sql pl us "sys/ password@l D as sysdba"

Z 2, password [F—H—D/RAT— KT, 9D [ITFT—HF_X—AD SID TT,
2. EOT—H T AN, TEC N—T a3 37 T—HDERANX—R I ZL->THEHASNDINERELET,
INEITHIITNE, ROa<r REALET,

SELECT file_name FROM dba_data files WHERE t abl espace_nane =
't abl espace_nane’
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Z Z T, tablespace name %, Tivoli Enterprise Console 7 — % DR AX—ZADAHI T, RAR—ALITIT
7 #—2 userid_data 735 0 £,
3. TEC 7—H4DRAN—R% KOa~vr RTRay 7 LET,

drop tabl espace tabl espace_nane

4. SQL*Plus Z#& T L%,
5, RAXR—ANIELLBBREINTEZSL, ATy 7 2 TIAMNLEZ7ANEHIBRLET,
E: T4 - T AT, BAR—RAOBRENEEICKT LTHLHHIRL T &N,

Sybase T—AR—RDFE: 7 X X— AL o THAINRL o l2T A A% Fa vy 7T 5551F, LFOX
Ty SIS T &N,
1. sa&lLTisglicaZ A LET,
2. sp_helpdevice =~ RZZF[TL, TXTOMIET A ABIOENONFEEST 2ME T 7 A L OA I &
BLET, M7 7 ANABIOZOWHE T 7 ANAEAELTRBEET, ZOERIZ, AT v7 4 TH—
N fEIE L, HRH LS CIIEATE A,
3. sp_dropdevice =~ RTBlT A AL EFEL T, RNERT AL AZFRELET, Hi:

sp_dr opdevi ce nydevice

BRETIHEAIT. BT INEDOT AL ART —HZ R—=R KRB L EHERLTHLRELET,

4, Sybase h——F Vo AMEIELTOLHMEEILET,

5 BRESNIEZEZET A AOWE T 7 A VEHIBRT D, KT A AZEOWELT 7 A VINE VIR LTV ahg
HBFT AL, AT v 7 2 2B LT EEN,

MRE L Sybase 7 —# X— A C wtdbspace =~ R&flifT25L, RIM =7 —0RRBAETLHZENRHVET, RIM FL
— AN, WOE IR T— « AvbB—UNRERINDIERDH T,

Sybase Server Error:Msgno 953 Level 11 State 1Page ‘39680’, passed to curunreservedpgs built-in function, is an invalid page number
in database ID ‘10".The highest page number in this database is ‘39679’

ZOMBEDOIRRIZ, T —FX—2AEZRELEDOICEET 5T A A2 ELERELTOWRWARIZH Y 9, Sybase 17—
ARX—Z2 ID ZFEFHLET, 7 —FX=RADOBREZRIZHOH LT —F X—2ARN S ThH, Sybase v A7 AKIZ
X, BIOT A ZADZHE | BET 57 —#X—Z ID ko TWET, I HIT, Sybase VAT AKX, T —F—
ADTINA A« X=VICHTHT—F AV ETN, BREINTWVARNT A 7\73>4%FH L TV _R— % OfiaHs 72
DT, TNNFRKTZT —0NRELET,

KK sp_dropdevice devicename Sybase =~ K& L CTHEHA L TWRaWT A 2R &FREL, Sybase 7 —# ~—
A e =N Z L L CHMEEI L, Fa vy 7 L& T S RCBEEM T bW 7 7 AV EHIBR L E7,
sp_dropdevice =1~ RIZOWTREL < IE, Sybase BRI A SR L TS0,

REM: Oracle £ X b « T—HRXR—=2% "=V 3 362 £ 371 o7 v 77 L— F*T%.’)if‘%/:.\ stats A7 g v
BHEINT- wdbmaint.sh 27 U 7 b3 EITINT, T—FRXR—ARMEAVDEFTINE A, T —FX—RZEFITT
oI L — REnET,

WER: T—H_R—=AME 2 FHTDHIE, T—H_X—ADT v 77 L— RPEFIZET L%, FET,
wdbmaint.sh 27V 7 + & das 472 3 & TEITLET,

F:TEC362 BLW 371 IV AR—bhanelehE L

MBS UNIX AR —F T« VAT A TA RN o T—H R 25N T D720 VA h—)b « 7 4P — K&l
AT 5848, XA 74—V REBRFAETRISE, AR —REANTEZLICE->T, RAT—F 74— R
EEXTLHZILENRTEEEA,

WER UNIX A_X—TFT 4T « VAT LATARY b« T—HR—RAEERT DDA A =)L« U 4 — REff
A+ 256. 74—V REEES HHEIIC,. Backspace ¥ —F£7-1% ddete F—%FH L T RXATY—FK « 7 4 —)L F2&K%
HIBR L TL 72 &0,

MIEA: RMBEINTAXR FOEB Ny 77—« A XLV K& ooz &, wtdbclear.pl =~ RBL—7 L E T,
wtdbclear.pl =~ FiE, Ny 77 —0OH A RN ELHHETRY HTOTEAR<. SQL @ where filc—84 53~
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TOARFEROHLET, WMOH LA X FOENR ANy 77 =DV A X (T 74/V Mk 1000) ##B 25 &
wtdbclear.pl =< RiZ=> KL AD/L—HREEIZAD 7,
wES wtdbclear =2~ > REEHT 50, FHI3 ANy 77—« A XELEBE LT, ZOREZEREL TS0,

RIE A DB2 B2 R LT, wrimtest (X, DB2 =7 — SQL1224N %= (JHuh £9°,
FENRT v A EOBERBIMEEEO SN, T—F N« PN T A R R =X L TR D T R
TEIA VA=V TEHZ LEaBEIOLET,
R —T Ry« J—REERLTHL, FO /) —RTT—FX—=ADLEEMR LTI IEEN, AT I I,
WDAT v TEFHLET,
db2 get dbm cfg | grep SVCENAME

kY, woOmBIZEHLEEANKEINET, [TCP/IP Service name (SVCENAME) =50000] (Z Z C.
50000 X Z OFNCEITHH—E AL TT), EBREOHEEZKD 2~ FTHEHLET,
db2 catalog tcpip node LOOPBACK remote 127.0.0.1 server <servicename>

T—ARXR=2 [T LT, BHEHRTLIICLET,
db2 catalog db <db_name> as <new_db_name> at node LOOPBACK

DB2 v vy aZU 7Ly =2 LET,
db2 terminate

BT — 2 RX=AL 2N T 589 RM 22HLET,
wsetrim -d <new_db_name> tec

wrimtest—ltec ZfliH L T, #H0EEEL TWD 2 2R LET,

BES: Ak e T—Z_X—2% Informix X—Y 3> 94 ITA VA= NNTHELEE, A_XUF TN —TR At
— (Message)] EWIHIF—U—RET 4 NF—|ZHITEZENTEERA,

WER: ZORBE A LDRT212E, =L LTHOFEFEHALT, T—FX—ARLELTET7—XZ#HLE
T, ZOMEIEL, 20— 30 Informix ZEA L7 RIM #lRICHELET, (F—% - #A47 [FF X b
(TEXT)) MR T5E, ELLEEILERA, )

N—=23Y 362 UENLDTYITIL—FK

o7 varTiE, RN—=Yar 362 =T ar 3.9 @ Tivoli Enterprise Console #UALIZT v 7 L — R A5
WIS TR MEOH D, N—Yar 38 ITHTHEFRIZOWVTEY EiFET,

F:TEC362 BXW 39 LVREID TEC N—V g ViV AR— a2y E L,

THE T2 —ERBEOT Y TITL—F

WIS, THETZ—ISEREE T v 77 L— R T 558 OB LOWRERE R LET,

WA 7 & 72 —HHEEE (ACF) O7 v 7' 7 L— RIRIZ, TH T X —Hik 7 a7 7 A4/ (ACP) 37 v 77 L— K&
N, HR—=T g 0 ACP TOEBINARRETY, Z R TIE, RO LD 2REENEC £,

1. N—=T=3 362 D TEC o7 v 77 L— KT 556, BEF7 a7 7 A VIZEFICEA LEEA, Z ORI,
FHRAA TV —« T2 A NADBEAA SN TWNDIZHE0DLT, HWI 7 A LDtEy N7 v 72 FEHLTNDH I &
WK L TWET, BlziE, Solais AT ATIE, 7T XX FMT 7 7 A VEBRHE TE R0V DIZHAAEN T
TEHA, OFV., THETH—ITHH o r— 3 (etc/Cltecad_logfilefmt) ZHZE L E£T2, 7 7 A /Mid e
/r—3 a3 (etcltecad logfilefmt) ([CE2NLTWD LWV ) Z & T,

2. FHMREEEAT 51T, e ACP IZHI/RMIZIBINT 2 LERH Y 3, HlxiE, N—T a3 362 @ TEC
INET T T —RTHEA5T, 077 AN T AN =523 T VT4 NE—DFT 750k« = v —MN
EENTHRWEA, Zhbid ACF ICBMEND LENRH Y £9, £7-. FQDomain 1 L TransportList ¥ —
U— R, 70 77 A LV TCITHEEESNTOHETRS, W e 77 ML TIETF 740 FTHREENL TWHWET A,

WERACF 27 v 77 L— KT 25203, LFDOAT v A>T EEW,
1. HWTIETFE—RERT 07 7 A Nk HEEEEZ AT LT, BTHHR T2 7 7 A MIZBNTES K9 LET,
2. BOTHTE—MRT a7 7 ANEEA LT, FWT X T2 —%RET S,
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ACF 180T, BFD LI, TEC 27 v 77 L—FRKLET,

T H T =TT e 7 s A VIEHEER L, AELEEESEZHR e 7 7 A VIBINL £,
FIRACP A eSS RARA > MZBA LET,

iE: TEC362 X, AR—hENR< D E L,

o s W

ARE-aY—)L
WIZ, AXVE s ary— VR TIMEBIOREREZ T LET,

Java =2/ — )L

Problem: (1209866) The following error message appears on al event consoles when the event server is unresponsive to event change
requests.

The event server is not responding to event modifications that

are pending for wsetemsg commands and event consoles. There may
be a problem with the event server or the event database. Please
contact your TEC administrator.

Workaround: Set the following keyword in $BINDIR/TME/TEC/.ui_server_config on the managed node where the TEC User
Interface Server isinstalled.

tec_ui_server_popup_eventserver_not_responding=false

Note: You must restart the TEC User Interface Server for the configuration change to take effect.

REEE A (1Y96346) X TR LT TEC #IHFTHHAEEF I N TMR REND 2 Y —/LZ TEC XL —HZ —%4E|
NUTHE, BRlicary Y=z Y Tonzd b —2—i%, VE—F TMR 226H L WAL —X —RNZD[E L a2
UU—MZEID B TENRD L, BV Y TEEIZENHD ET, HliE, ROLEIBRTTFTIVFEEBEL T EEN,

L.TMR @ A & B AR SN TWVET,

2. EHHE A 1X TMRA TEZINI-EHE TT, TMR O4HIIE A-region T,

3. FH#E B X TMRB CTEZEINI-EIE TY,

4. AdministratorCollection U ¥ — A%, EHE A MMER SN CLKEIXZ, TMRB Tl iE%ﬁéth\iﬁh

5.weonsole 1%, EHAE ) — R4 TMRA [T L., BHE A 24 —Z—L L TarV—)L CIZEIDYTE
7,

6.weonsole 1%, HFHXI4% /) — K% TMRB I L., E#HE B 24 L—4—L L CaryyY—)L C IZHEYYTE
T, fERE LTEEE A 132V —L C OBRESNET,

WER: AR —4—%ar Y — L ZH# Y Y THENC, wupdate =~ > REZEH L Tr—F/L TMR ©
AdministratorCollection %, T XTD VY E—h TMR O ORFOEBEET —X TEH L ET, AiROBITX, A7 v
6 ZRITTARNCLA T D a~y REETTLHILERH Y £,

wupdate -r AdministratorCollection A-region

MR o7 77— FNiAEMREZ, 7 K =B/ VA =13 TV Linux A7 A EdD TEC Java =
VI NAAPLERT L ELLBRWVWA Yy E—URERRENDIGAEVRHV T, AvE—VIFUTOLEEY T,
EC021416E: The audio file you have entered has been conpressed using a schene that
i s unsupported by the Tivoli Enterprise Console.Only Linear PCM audio files are
supported. Pl ease enter different URL and try again.
KRSINDTT—+ Ayt —VF Avb—U%FS [ECO2147E) L7220, UTFDX O bDTY,
ECO2147E : The audio alert associated with <SEVERI TY> cannot be played because there
is no sound device on the systemor the device is in use by another application.
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RHRE S (1Y73643) Java =2 Y — VA EHRIR ) — RIZA VA R =L T 5856, ELL Z2WVSETLLd
TEC JCONSOLE 47V =7 hDEDIZ, £ VA F—ANTT—%AEKLET,
R LT DORAT v 713, ZOMEE RS 57 DIEHTE £,
BN VA P =L ENTZEATO TMRServer 35 X O ManagedNodes @ Tivoli /Xy 7 7 v 7 Z{E L £ 97,
LRDa~y RERITLET,
w ookup -r Productlnfo TEC JCONSOLE

2 RENT- OID (&5 DH) LT, UToa~vr ReRTLET,
idlcall $O D _get _revision

2T 139 LW OfEEZRLET, £HTRVWEEG, UToavr R L TEAELTIZIN,
idlcall $OD _set revision '"3.9""

MREA: TMF_SELF Z¥id= > Y — i3 s 20 #HT 2 L 51Tk ST\ 5354, TroubleTicket.sh A
VT IBELLLEEIT 20T 25680350 £7°,

R RDAT— A FEMALT, A7 V7 FE2FTL TV L8ITO= Y — W2 b h/ca—3%— ID &
R L TLIEEN,

objcall 0.0.0 o_get_principal

MEA Java N—V a3 > DA XU |k« 22— )LDA X F T Task Execution % EITT 556, BIEMEN X A7 12K S
NoHEEIL, ANV L Ay MEIZEENDORBAS—ARIY RIvET, (APAR1Y70219)

A BE DRy hT—7 « f > HF—Txz—A « 71— K (NIC) Zffo~ > TH Tivoli A Xk« a2V —)LaeT
T5HE BERBELTANRU b « 3 Y—URB LNV ERHY 9, NIC 231 > KT DIEFNFINC, RE
NRAELET,

WERNIC DA RTBIEFZET LT EE0,

MR AL —% —72% Windows2000 T7 7 4 /L b « 77 7% —L LT Netscape #fEHTH L, Java N—Ta DA
R —nDAR s Ba—T7—T FR) R¥ %27 Vv Liztk, UFOTT— -« XA vbB—UNERE
NHZERBHY ET,

Unable to open "C:¥/ tivoli/tec_temp0.html"
TIUY— e U4 RUICRRINDMEITIRO LB Y TT,
file://IC:/ tivolitec_tempO.html

TIW— U4V RUDKRIHICA vy E— « Ry 7 ARERINTZ%, BIRIERARRELET, 770 —0bT 7
TAT UL RV T A= AT LI LI TEETR, AR h s ary Y= LIRDANCT T — « Ayt —T%
PAC TR0 8, 25 L70neE, AXUE-aryY—)b Uy R b ERRINEFA, ZHUL,

Windows 3 X ORFED/N— 5 D Netscape DOilfECTd, Z ORIEEIZ, Netscape /N— = > 4.74 LIFI TR RS E
D

WER: T 74/ K« 77 7% —% Internet Explorer (ZAE 357y, Netscape % ZHLEDONN—T 3 2T v 77 L—FK
LTLEE0,

RIEA: JavaGUI 7' 278 X Window EREETIEB) L CTWA%A, 74>y NEBRIZET 227 — - A vtE—Y (LLTFOD
BD X D7) MFERESNET,

Avertissement :Cannot convert string "-jdk-lucida-medium-r-normal--*-120-75-75-p-*-is08859-15" to type FontStruct
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WER: ZDOAvE—VlE, VAT ATIHAOREGIERLAVOTEHETE £, T THOT7 42 bE2TXTO X
Window H— _—THIHTX 3 LIFRY FHA, ZDAvE—IIF, 742 FOR—ERHRELEZ L2 FTHDOTT,
BEED X Window EBREEIZA VA P—L L TCWaWT7 > RERIND &, X Window AT A, A A R—/L LT
WRWT 2 hEBRBENICH IO 7 + > M~y 7 LET,

R Java N—T g v DA Rk« ary I —VEBMTHE, UTO Java BINABRAETAHAZ ERHY 97,

GlobalPreferencesBean::loadPreferences( ) caught:

java.io.InvalidClassException:

javax.swing.plaf.basic.BasicLookAndFeel; Local class not compatible:

stream classdesc serialVersionUID=6620516158032857937 local class serialVersionUID=1855300154015691576

ZOBEINBEEET DT, N—Tay 3TLUUBEOAL R a =B, A R L ENTNET D, N—T g
V39 DANRVE Ay —LEA ARV LIEHETT, TEC DX—V 3 39 ZRANCA VA R—/LLIZE XITh
RETDHZENH £,

WER: ZOFISMNE, ZEEICHER2 VO THRETEET, ZofisME, 2 BIEIC Java N—Ta VDA R ke 3y
V= NERET D EEIIIBRELERA,

A Java N—2a o DAR_y b« a3V —)L% Netview 2 R—R 2 b & —FEITHEHT 554, 100 2825
Netview /<> k (TECITS_ TIAEDA XUk« 7T R) ZRIRL T, BEBREOHMETIZ, A2 b ERIFFCHER L
720, 5 0NNI7e—XT5L, Ty ey ZRIOFRRIZ/RD ZERH Y £, ABEEZRGT 572912 Netview A
¥ RUSNDTRTOA R MIH A <—DMEARRIZ 72D 7,

WER: BEEEE MG L7 BRI, R M EHERETZIT 7 v — X3 3581F, BIRT 24X %% 100 LT
ICLTL7ZE W, A X b e Ba—T—0OF By Z—0RERENET, ZOH T Z—2i%, fEExa2—NDA
Ry MR EBIEBIRENTVAA R FOEMPRERENET,

MR A A F—%%, AIX T NON_TME T« V7 N —%4FiIEETH &, Java X—Va DA Xk ary
— VOB, LFOT T —DFRRIC/RD 08B £9°,

Unabile to find xhpi, path used /home/Non_TME_console/tec_console/jre/bin/libxhpi.a
Could not create the Java virtual machine.

WER root =—H#—& LT slibclean =~ REZETLT, AIX ODTA T TV —1FEROFy v 27 J—IZLT
<&V, D%, tec_console =~ R&EFEITLET,

R A Windows 2000 Tl B 27 A v « NRADBBTFY 0V RUORK EHICRREN2WZ ERH Y £7, Z ORI,
tec_console =~ RDOFE T, V4 RUDOUID BEZRHIREEL ET,

KR tec_console =~ ROFE[TL, BIRSNTZT 1 > RUER/MET 20, BEIL T 7ZEW, Windows2000 T
X, [FRIFYTDORR) AZ UV EFHLRNTES N, B A - RRVEEDT, TRXTODT 7T 47 - U4
VRUERIERRICLTLENET,

#E: Windows 2000 (fHA— h&h7e<7e £ L7,

M Java 22 Y — A HLERTE 5 Event_ Query X A7 D~V « THARNTIE, TAX VAT (*) BIA VKD
— RXFETHLHELTWETH, ELWIT AL RA— RCFFI A= N (%) XFETT, #Eo7e7 ¥R MILLTO%HT
WZH o ET,
Jwva 2V —inb A XN NEBRLET,
BRI TNE T s Ama—nb, AR OFET] 28R ET,
QD (#2227 « 5475 —] OFT [Event Query] Z#IRL, [~L7) RE %227V w7 LET (BHED
).
EMlo [TEC X A7 « 47 FV—] O FT [Event_ Query| ZERL £,
NRITZ TN TFORY T U ARH Y £77,
FTRCOA T ar T, TAZY AT (*) VAN KRI— RLTFEEGELRTIA e FEETATLTE
PHEOEEEET D Z ENTEET,
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ToOvyTUAE, F] XFETEHZRLS (%) XFEELTLEEN,
W Event_Query % A7 OfEFIFIZIX, [+ X7 Tid7e< (%) XF%2 ANV KRAA—RCFE L THERALET,

flfR: A XU R e =7 ary— BLURAXL—F—OEHRIL, wtecexport 2~ REIIA XU F - 3V —
e a—P— e f LB =T =2 FHA LTI 7 A NI AR—FTE, RWVTARU ke arV—LEIT
wtecimport =~ > RZfEH L CHID Tivoli fEIKICA AR — F T3, ZoFIE L. ik tx2—0 [ary—1 .
TV T77 VYA Ama— A7 a UCHRMPREREITEHASNEYA, ZNHORE ( B ERZ O] HE
DOTOHF L 124 FEHRFHRGLOMEH ] 7> a v 258) 1L, WhRLIFETHLZ I/ AR — MEIFA v A—FTE
FHA,

HlfR: Java /N—T 3 DA R ks 2 — VOEHFIZ, FERARIBAXR N TA—T D TBET S A X
2TD TFERARY M HRICERTREINRNGEERHY £3, ZOREIX, A XV b TA—TERENLV—NVERN K
LW AICE Z D A[REMERH Y £, BIZIE, =T « A XU P EHERA XV FETFTEFRRTDHEIICA RV - 7
N—TERER L TWDHEAT, V= AB—OERA X e ra—XFT5E, A XUk TA—T1F 7 a— X3k
BARVINET AN T =B L TBRELET, AU b« TN —TFERA R PP AIAEND L OICTHEEIL. A
R TN—TEREBIEL T E N,

Web 2>V —JL

IR Web =22V —uid, 74 v 7 Ay 27 4 TlE WASS.LI¥0 #VR— T AL ICHEHINTBY, 74 v 7 A
Ny 5 T WAS61 2V R—FTD5LCHEFINTWET, LIL, A VA= TUVARMIFNEDON—Y
2> ® WebSphere 4 > A h— AT H X IZIFEHINTHERFA, TORRT, A A =L+ T A NI
WebSphere5.0 L7 f v 2 h—/L T& £H A, WebSphere5.1.1¥6.086.1 77U 7r—3 g « —_"—%fEH L T Web =
VI VERANTAEFEOREIL, TV r— gy s = R"—DA A =L FEICET S FIEICOWT,
WebSphere |ZfFROEEIZ S L T 7230,

[ AR (1Y82303) TECWeb =1 Y —/LiE, AT ORE TR SNICAT V=V |« T 4 ANy F v —&FFOE LS/
— RliZiZe /A4 TEERA,

Perform local hosthame lookup for IOM connections = TRUE

Use Single Port BDT = TRUE

WER: UTOFIRZMEH L CREZETELE T,
1. WebSphere FEla > Y —vica /A LET,
2. EloFer—rvar s RXxnT, VY= >T) V=R THTH— | BRXET,
3. Aoz ¢, TTEC 3.9.0 Resource Adapter] % 3R L £,
4. FMosx T, [RC #7727 M) —] Z@RLET,
5. FMD ARV T, ZNENOHHR 7 77 N —IZxf LTI EEITLET,
a #7777 MU —IZBEMIT S ) vy BRI £,
b. B 7 727 FU—] Ba—nb, [HAZL-TanT 11— ZRRLET,
c. [HARELTaRT r—] Ba—2b, [managedNodelist] ZE#IRL 9,
d. TmanagedNodelList] B =—7T, M| 71—/ REFHET, UTOBRXTEESSG ) — RO U A2 MR
TRINET,
<Managed Node Name>(<IP Address>):<Port>
e HHNGE ) — ROV AN, HETERN/ —FERELET, 2O/ —FD IP T N A& 7E2ERM
RA N TEESEZ ET,
f. TOK) A% 0y LET,
6. WROERZRGFLET, BElar Y — L& /7 v b LT, WebSphere % FA4EN L £7,

FIES:IREVIA o B a—X—% A%, £/ Web —_—%E T, Solaris5.8 A7 A TEET DI Tivoli
AR ey —nAnt FHR REUZFEHA LT, HTML X—2 2 BFiF3 2 T8 A,
WER: IREV1.4.2 OBMBEICA X b s oV —AWMERTS Java ONX— 3 VEEFRLTLIEEN,
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RIEA: Web R—T 30 DA R ke a Y —)LDR AT « TUAX . MERRAERTLE, > OXHIV A FEND
My 7 DRBRBRERIORENDLZENRHVET, Oy 7 E2EIRTLE, RORA v E—URFRENET,

No Help Available
WER: 2L, ZONLT « FE Y ZITEE L T EEN,

RS Web N—=Ta v DAXR ks a—~Dua A VRS TZIRO A =12, a7 A4 URRLZR
K2R ENFEE A,

Authentication failed

ROWTNHOBEB T, v 7 A NIRRT HHEE08H 0 £,

2 —F— |ID FFR T — RRRES TV A

= Tivoli HERZEEINA+7ThHD

s XUk Ay IR — =R E ) S THE TR
WER: 7 RI=A FL—%—[Z. IBM WebSphere Application Server DX 72k - T, 17 A RO IEM /RN %
HRITE ET,

R A Netscape 6.2.x T Web N—2 a0 DA XU b« av Y — L EFEHLTWDEEA, A7 « U4 —FNTRe v
THE e URANDOIHAE YU ATERINTX EHA,

WK ER: Netscape 6.2.x TlIF—R— REHH LT, £721F Web X—T 3 DA X2k« ar Y —LEFITTDHEAIC
Microsoft Internet Explorer ZfEH LT, Revy ¥ wr « JA NOBIREHICT 7B A TE T,

FIES:Web X—=T g DARU ke 3 =)L TV« RRLVEPIOCERTDE, XAT « TUVARAZL DY —)b
N EDERAINT 77 4 72700 F79, ZE, AiCER LT~V - FEYJICEND Z EE/RLET, AIIERL
T2V e RE Y TIIFEELRWED, IRORXA v E—UREREINET,

No Help Available
WER: 2L,

HIR: Web N—2 5 DA X ks ar Y — L EFHATIHA, %O00 Web 77 v —nar ha—v (([HH) 72
E) MY R—bPENFEFA, Web RX—=T a0 DA R b« a2V —)LDOFEITHIZ Web 77 7 =Dz ho—/Lafl
AT 5L, THIRROMEEZIISEZILARH £7°,

HilFR: 1Y56733Web N—2 5 DA XY ke 2V —)LT, AXVMNEFETI 7Ly adde, A2 MBRIKEZY

Tl o aEd8NRNWI ERNHD ET, ZiUuE. Web X—=Ta DA R b a Y —ANARU ke Xy oiamnbA

RUNEREL, TORD, AU X v aPBREFINZLEZZ) 7Ly a2 ENADTT, ¥y v MR,
5 RICRESNTNAZEAZHELTVET, Web X—V a0 DA R ke arY—LT, AV NEFEBTY 7Ly

adBHE ARXNVEINY T Ly aZNDETE BN LIERHDET, BHRIZA LT U b aXy v alELY

DI BRETHE, RICURERRAETHIZENHD FET, Webh X—Ta DA RN e al Y —LE2ETL TS Web
T W=, YiR— FINDHEAIE, Cookie ZFFRI L E9, % EIL Cookie (T I LD 729, Cookie Z#Fr[ 95 &

A4y -y alr2RKEBEUTCERENENCRYET, Webh X—T a0 DAR ke oy —ouarsf4y - -ky

v 3 U HIZ Cookie ZfEHAARICT HDHERIE. VAR—bFSnTHEHA,

filBE: 1IBM WebSphere Application Server 851X, Web 77 U ¥ —ict v v a UFREZRETHREA Y v FE L THE
TIALTH URL ZHELET, 72720, URL OFEZIALTIE, vel/Ar -y a2 2B LTy v a IEH
DR TAHZL1TH 0 EH A, URL OFEXIARIL, Web "= 30 DA Ry b e 2V — LT R—FERTWE
A,

HfR: Ry 77T e TayX 7« V7 NT=2T B, Web N—2a DA Xk aryy—LEBETDHAMREER S
DET, BT, Web XR—V a0 DARV K s ar V= LO—EOEICE > THRT S v — - 2y g U2t S
NCThH, R 7T o7 - Tayx 7« V7 7R IN60HRE Yy Y a v OBBELETLAREENRH Y 97,
Web R"—a DA XUk s aryy—)VEMEHTLEAIE. Ry 77y 7 - Tryxr 7« V7 N T RFETINT
WRWZ L RMERT DN, Ry T T v« Tuayx 7« V7 02T OERZFHARITY 7 v =T ZIEL AL TL
7ZEW,
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filFR: (18040) Web =2 > Y — /LD A U A h—)b (L VA =)L« T A MZED) IFHEFH I T, WebSphere Network
Deployment BREZICKITHREV R— b2 LET, ZOIR— ML, FREET— NCORRESN, 7T AFY
T e T2 ANF— = FERIIMO Y A T OIEREEZTF AT LERA,

HilBR: (180497) RDBMS H— "—2ME L, ENETRTIERA v B—TURERRINTORWVIGE, Web 22— b A
Ry hEr7u—XL L9 kA5 L. HTML Pagenotfound!] =7 —2VEk S Ed,

HIRR: R O —HF—8EN Web a2 Y — L TELNRWEA, THILARWRRPHEET L Z LTk 7,

HI: Web 22 Y — A DA XU | s BEa—T—0DY7byia - LML Bub 5 QERESATVET, Z0Af ¥
—VERG T Z N TEER A,

ilFR: (170061) # A 7 FHATREZ Web a2 Y —/VICERR SN DR FEERARA FD Y 2 M, Java =2/ — /L THRRIN
HEIRFERRARANDIANTESHY FHA, [HAAL - URXNOREHFER] R UPEAIEIT Web =22 — /LT
ARETIERNWZ EITHER L TSN,

ilPR: (166468) Web =12 Y — /LT, Fx vV « Ry 7 ATEIR LA XY ML TH AT 2FETTEERA, T v
7 Ry JATARY MZF = v 7 2T, DA =2 =00 TX A7 DFELT] ZRIRTEETN, FAZEZETLE
VETDHE, ARV EIRBRINTOWARNE NI T — « AvbE—UZZTRY £7, ZOMEEIE Java =Y — /L CH)
ELET,

Java AV —ILE LY Web a>YV—JL
ZHHOREIT, Jva T2k Weh a2 Y — LD B LM TERENDZZENDH D HDTT,

[} 5 causing event received EMETA Xk« Z—F « T4 N Z—EAERTDH L, FERA XU RBNIELL 7 41
I nEREA,
WER: ERA R N2 T 4V E =T D200 A R b« Z—T 5B T 512i%, SQL #lF&2 M H L T A1
ke TN—T« T4 NE—FER L TLIZEN, ZNEITHICIE, Java N—Ta DA X bk~ 2 —vdD R
Ea2—T, UFDAT v FIiE->TLTEE N,
1L HETHIAND TN—TEEYTARF L - TV 7 LT, AVTHFAN A=ma—D00 [24)L3—0D
fER) ZiIRL £,
2. BN - AR TN—T « Ty VB —] U4 RUICHH 7 4V Z—O4RTEFIZAILT, sQL @
Bm =79y r LET,
3. IsSQL M) 74> RUT, ROWTNNEFEITLTT 4 VX —E{ERLET,
 FERANR IR T 4NN —EEIBT DL OICT DI, kD SQL KEASILET,

cause_date_receptn <> 0

» RERANR RSN DOA R N BT g VBT 52, RO SQL A A LET,

cause_date receptn = 0

R N—T 3 362 @ TEC Hi—A XV b « V=T HNTERLIZKEOA RV b« IV —T « 74 V¥ — (fHx
DT 4NE—=DHARXCH LY ETH, #@BFEIX 100 LLE) 2, XN—Tay 39 v/ 7L —valTERWnWI EnbH
¥4, ZoOfEZ, X—Ya2 39 D TEC DAXRU b« T—T « 7 4V Z—DW A ZHIBRIZER L TWET,
WEF: "X—Va30 3912w L— a3 THRNC, AUk T—TF T4 NEZ—H{EVELTLIEEN,
F:TEC36.2 1T, AR—FEnp< ey EL,

FiJiE & Tivoli Management Framework (TMF), /3— 3 > 371 TX—Y 3> 39 @ TEC I27 v 77 L— K., Tivoli
AR e A= UIRIRINDA N D a2fE LR 1 MBS RRSND 2 ERH D £9, Ziud, TMF
oserv 7t ADOFFRFREAE (TZ2) 2, ANV —TFT 47 « VAT LD TZ BHEFRPML T 2W=DIZ AELET,
AR b s a3y =)V EOZERMIZ, BRUZFEREICO 06T, 7Y =y UEHR (GMT) TERINLET, i
I E R N AR RGBT DI, TMF, "=V 3> 371 THE L TW5 Tivoli X2 b« 22 Y =)L TORIE
ALET, ZHIEIE Tivoli £ X b« a2 Y=L TIIRAELEEA,
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WER: wtimezone =~ RZMH LT, FRHERE 2R L T &V, B OFRNIE L L 204, TMF oserv
Tuv A0 TZ BREAEE TFHTHEL TLZEV, wtimezone 1~ RIZOWTFELLIE,  [Tivoli Management
Framework V 77 L2 X « v == 7/ #5RL T I0,

RIRE S R—2 3> 3.7.1 LD TEC BBEIZA v A F—/LENTWARID Tivoli UV — 3 B EES S -
Tivoli U— 32T, X"—=Yar 39 7oy 77 L—RKPR@EAINTEY, TaskLibrary U Y —A « XA TR ST
LA, Mo Tivoli V—a> DA Ry ke a2y — Uit L TAR L =2 —Z2ER LT, #0HTH L, LLTFOAIC
HRILIZA v =V —HICRRT 2203 H 0 7,

com.tivoli.framework.runtime.ExInvObjref, minor code = 28, completion status = No

WER: UToa<v s REFEHLT, N—Yay 371 LD TEC 17 v 77 L—RENTWARW Tivali V—T a3~
LUTEC X7 v 7 L—FRENTWA Tivoli J—2a T Y —25258#m L F1,

wupdat e —r TaskLi brary region

Z 2T, region iX, TEC BT v 77/ L— R&hiz Tivoli V— 3T,

JL—Ib
WIZ, = BRT H IR L OWER &R LE T,

Problem: (1212378) On Solaris systems, return codes from operationson LIST_OF INT32 or LIST_OF INT do not function correctly.
Workaround: Thisis a permanent restriction. On Solaris, use a datatype LIST_OF STRING instead. If the list values need to be treated
asintegers, then use the inttoatom Prolog predicate to first convert the string values.

RS A RV > 7 commit_action, commit_rule, 3L T% comit_set Id, SIHMFE AN TONETHEHIND &
=)L e R—=ZAD 3 XA VIR EN E L CHbNET, Ziud—n - 7272 a INTO T LAaWEIEDRIF L 721
£7. ZOMELERET 572012, KXFOMMH, XFOBEM, BEXOA RN Y ITOEBIIL>T, AN T EERL
TLIEE,

I i (1Y 69101) exec_task or exec_program i EIZ DBCS A U 7 &2 FFDO/N—)b « X—=R&Za LA )LT5HE, RO
Java BN Ko TRIET D22 & dH 0 £,

j ava. |l ang. Arrayl ndexQut O BoundsExcept i on:
at com oroi nc. text.regex. Perl 5Mat cher. repeat

ZOFRIFY—F « X—=T 4 —ICLBZEREKETA 7TV —DREICHY, BIFFRTIIELETEEHA,
R DBCS A MY v 7 AaEXFHA LU 651U A MIBEI L TS EE0, FlxiX, 20 exec_task il =
VA NIEEEFIZE I L TWAEAIE. ROXIICLET,

exec_task(_ev2,' TASK2',' -1 "LIB*" -h "k2" -a "<DBCS> %"',[_nsg], ' NO)
Z D%, <DBCS> A MY » 7 aBE#h+ 5L, MOHLIZRO L IIZRD £,

exec_task(_ev2,' TASK2','-1 "LIB" -h "k2" -a "%" -a "%"',[' <DBCS>', msg], ' NO)

Mg s prolog 77 > a 4l 1 DU EDAR—ZARNEENTWBEHEAIT, M—REF T rLarfr.-x5
—RREAELET,
WEF prolog 77 ¥ a VAIZIZ A=A EFA LN T EE N,
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MEA: TEC /N— 3> 39 (21X ITM5.1.1 H ebusiness L—/L « &y bR BMENE L, ZhbDL—1 &y b
ERATHIE. A X2 M, v U DOEREMA A MMy EETe fghostname A 1wy EAEFEENTWRITIER D £8
HGERNTM 511 7 4 v 7 ARy 7 5 PEHINTND Z & & LT 723, ITM for Business
Integration:WebSphere MQ. ITM for Databases:DB2, £ 7-1% ITM for Web Infrastructure:WebSphere Application Server i/ %
L TWaE4E, fghostname X2 k « Ay OV R—F2ETe, ZNOLOREORF N—Y a3 VB, VA F—/L
SNTWNDH T EZMHERL T ZENY,

M 7 T AABA VAR 2 ZEEN TR WS, al_instances() il [ UA X F&2EERIRTZ Ex3H 0 £
£
WER: IRON—V 2 OB EFEH LT 7ZE0,

al | _instances(event: _event of _class _class where attribute_conditions)
WFTIHKDON—T 3 OBREEFEH LT E S0,
all_instances(event:_event of_class 'Class Name' where attribute_conditions),

RRE A trace 473 3 %45 L7- wrb -comprules =~ > R&H LT, L—LOHEN 70 2B 2. 2— KO
2% 4000 ZH R % prolog /L—)b « T A )VE T NA )T 5L EXIT, prolog L—)b s T 7 A JVORBEHRITHESL T T — )8
RIS TH ERR 7 7 A VDMERR S NEE A

KR prolog L—/L - T 7 A LD trace A g CEMBHAFIZT 50 EoT— AV E2EED prolog L—L - 7
7AVZPUT LTL7ZE0,

HIFR: FFEOFE TIX, netwarerls O/L—)L « 77 A L E G —)L « By O RA N, BLFOZ T — %34S+
HTENRDHY ET,

"Trandating to prolog" step of the netware.rls ruleset.

Exception in thread "main" java.lang.StackOverflowError

at com.oroinc.text.regex.Perl5SMatcher. pushState(Perl5Matcher.java)

at com.oroinc.text.regex.PerlSMatcher._match(Perl5Matcher.java)

at com.oroinc.text.regex.PerlSMatcher._match(Perl5Matcher.java)

at com.oroinc.text.regex.PerlSMatcher._match(Perl5Matcher.java) ... ...

F o T —%5| X I TRED/L—/VIE, novell_duplicate minor_events T3,

L—IL DR

L=V DBZE L L—)b « R—ZDE I, /\~“/a v 36.2 Dk, KIEIZEDY £ Lz, LREiONR—Y 3D TEC TV
—IVEFE L, b X=2EFH L T 2841E, TIBM Tivoli Enterprise Console /2—/LIREZ V1 N1 OWNE% X
CHRLTLIIZEN,

Prolog 7 7 4 VA TERAY % EEHEAD

LLRITo Tivoli Enterprise Console #4/5 Cid, TECpcomp =~ KR THEH LT\ = Prolog 7 7 A /<>, compile iR¥f<°
consult ik 72 &, Prolog 7 7 A L & —FEICEIE L TV iR, tec r B AT AMLERSH Y E L, N—TV 3
> 39 Tk, D7 7 A VIZHEEIIAEZ /20 £ Uiz, BEFY 7 A VIR E EN TV DIHAIX. 774V
TSV 5 L BEEEES HEIICERE S NVE T, Prolog 7 7 A LV OBEEEER O BANEHRIC OV TIX,  TIBM Tivoli
Enterprise Console /& —/LHFEZ D1 F1 B LTSV,

W= R=Z2D/N\—2 3> 3.9 ~DF7VvF5L—F

N—= g0 36X TERLIZL—L « R—=2% RN—=Tg 0 39 17 v 77 1L —RT5L, WIC 774 B
rootbaroc 7 7 A VISRHEIRNZ T v 77 L —RENET, Ty 7T b — RSNl —b « XR=2R AT 2121, £
D77 ANEFIA ANV LTHR—RLTI W, 37X UED/N— 3 > @ Tivoli Enterprise Console #4/5% TERL <
Nlz—)b e XR=RL, Ty 7T VL—RTH0EIHY THA,

AT RETLL BAROC HéEE

WOIEH T, N— = 39 TR LANTL a0, %0)) A TIEHR— FShEdAi, TEC39 L—/L -
U T PEATRETHRVEEOWF AL BT L BE R b — URRITINE T, BT RE TARVEA
RO LB Y T,
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DT TG ADIK AR T TAEEBDA— =T TG ANSIKTX 2L 2 FE LT, B T AMK
TohETERBUFEHTEET,

. B AL TLELTOANR S TTREDOHEH AN T AARERT —HZRINLEASNE LT, A%
IR REART — AL, LUFOFIEERIZ/2 ) £ Lz, INT32, INTEGER, REAL, ¥ XU STRING,

first_instance S &L U all instances HREFNDEE

first_instance ¥ LN al_instances /L— LV SEEIRESIL. BET AV Z —TRRINDLKEEMEN, 7T A - 74 Z—I2V

ARNENDI TATEREINTVDLZEEZRIET DL OICRVE LTz, DFD ., BIEICH L TT 4 V2 = 21T 9 1TIE,
ZORMEE, Vo VEFITT DI TA, ETIXEDT T ADYMAITLTH DL A—/— « 7 FATERLRTIUIRD FHA,
Bl 21X, B disk 231X k- 7 F A Logfile Baroc TEFE STV eWGE, first_instance il 2k o X 5 12T
HZEFTEERA,

first_instance(event: _dup_event of _class ’Logfil e_Base’ where [ disk:equals

c:' 1)

=V DREMT 4 VE—PRE SN T, 74 V2 —DFMEORIEAE (SINGLE £721% LIST OF) N7 4 L Z —DfE &
ML THDZERERINET, Bz, B msg OEAEEN SINGLE L ERSNTNDHDIZ, EOBEAEN
LIST.OF Thd L, WDONL— M Fa Ay« 2T —L72 0 FT,

rule:single eq list:( event: _event of class _class where [ nsg: equal s
["one’, "two', 'three'] ]
action:( drop_received event ) ).

VBID ) ) —XDRERDENE & DELY

N—T =z 36X O TEC TlL, dl_instances /L — /L SR & first_instance /L— /L SFERERIT, A X - 74L& —
TV = IV TAEREHRTDHE, AXVE Xy v aPbBRREFRLET, KINDHERIL, RS EE
STV DEME I INZE - TERY £7, FRMZIBELRWGEIE, V=7 /=K« 772D XV MNITHRINE
T R ZIEET 25 81E. A== 20 FADARV bEED, Fx v aNlHLITXITOARY ERRINET,
N—= =z 37 BT, ZOBENER S, A IEET 20 E I DI b o T, A—/—=7 FZADA X K
DRINZRNVEDICRDE L, 2L, ZHUT, ANV - T4 N Z =L D7) — « 7T AEEONHETIEE FJE L
£,

ZOMEIE, N—Y 3> 37.1 LIFE® Tivoli Enterprise Console B TIEIE S E Lz, FEEIFHEET 20 E 5 Do
DO, ARXUE Ty NH =TTV — 77 2EEEIEE LT dl_instances /L — /L SRERH E 7213 first_instance /L—
NVEEREEZIFOHTE, AR X vV aNOTRTOAS XY bRESNET, ROV T a— KT, A
Ve XX o aNOTRTOAL R EBRRINET,

all _instances(event: dup_event of class _dup _class where [ status:outside ['CLCSED ] ],
_event - 3600 - 3600

Fl, ARUD XX vV aDPTA=N=I TRAERRTLHEOIND 2 SDORFOMELERINE Lz, RO
=D, N— 3 3.6.2 @ Tivoli Enterprise Console #/t Tix, NT_Base 17 7 A&, 77 A NT_Base(A—
R—=0 TR DAR FRRENET,

all _instances(event: _dup_event of _class 'NIT_Base’ where [ status:outside ['CLOSED ] ],
_event - 3600 - 3600

7272 L, WEfEIFE _event-3600-3600 Z#HEELRWEAIX, V—7/—F - 772D X M LIRS NEEA, ZOH)
EIX, FFFE 2R ET 20 E I NI b o, A XU b« T4 VWE—THRESNTZ)—T ) — K« 7T ADA X b2
FERTIIICETINE L,

THETH—
WIT, 78T RS B RS L OWER 2R LE T

1209133
Problem: When verbose tracing is enabled for the map module of the TEC SNMP adapter, the adapter may abend when attempting to
write out trace data which contains a percent symbol. To date, this problem has been seen only on pre-service pack 2 Windows
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Server 2003.

Solution: A new keyword has been made available in the configuration file. ESCAPETRACEPERCENT=Y ES will escape the percent
symbol before passing the data to the trace function. The event data that is sent to TEC is not modified in any case. Note that 'Y es and
'ves are also valid values. If this keyword is not present or set to 'No' then the percent symbols will not be escaped before sent to the
trace function.

1Y 99920

Problem: When running the AS400 adapter with double byte character sets, a character may be garbled which contains 0x7D as the
last byte of its data.

Solution: Thisisareserved value in the adapter and will be documented as a permanent limitation. The TEC A S400 adapter and
related cli binaries are deprecated, but will still be provided "asis’ in future releases.

1204747
Problem: When alog source monitored by an event log adapter grows to size of 2GB or above, the following error may be seen in the
adapter trace (AlX):

FATAL:LOGPOLL,(-01), ommon/eLogPoll.C line 1166:logpoall:Error doing stat, return code -1 errno 127

A BFEO ermo EIX, FEATAIFIRL—T 47« VAT AGUTEZRY £9, Flz X, Solais LT
EOVERFLOW [ 79 T,

SRR U, 7 7 A D >=2GB (2GB LI k) O A X/ oTCLEIHAIC=TI—%2RT, Vrr7a3nTns 32 v
IR =T 4 T VAT A TAT T —HEREOFIRTT, ZOVA XEFBBLTLES ZENRRNVESIT, T
7 A NEEMPIZEI D BT T EEN,

MEA: RHEL 5 L CiX, SELinux (2X Y sysogd 73, 7 7 4/ hC ftmpltivoli WIZIERR S =7 X7 % —® FIFO 7
TANMIEZADL I ENTE RN, THT X —PA XY FEEETERWEARH D £7,

FEPRRCSELINUX ZERAFIC L2, AU —Z2FEAR LY (ci 7213 gui ORI —/L system-config-securitylevel
L), HEIEUT FIFO BXOr vy 7 « 77 A MZHIOSGFT 28R L7720 (TIVOLI_COMM_DIR #fiiH), 7%~
Z—® init A7 V7 M T FHFO OA4AFIEZERE LY, LFDa~y Fa L7z LEJ, restorecon -v <path and
filename of the adapter FIFO>

R 7 X 7% —% IA64HPUX 11.3 L THATE ER A, UTDOZ T — « AvbE—URERINDIGENDH Y 7,
"Aries ERROR:[pid=15596] Failed to get absolute path to executable.Aborting..."
R ZHUE HP Aries = iR—R 2 PO AT RFRRTY, HP 23y F PHSS36311 LI @M L T 230,

1Y 94449

MEEA: TECSNMP 7 X 7% —0DA A h—/% VMware3.x E TR LEd, AT A 7TV —0r— REHILLTFD
TT—NFERENDIGENH Y £7, 1ibXt.s0.6 & libX11.50.6 appear to be missing.

R SNMP R A R—ZZnbDT7A T 7V —%RELLET, ThoDTAT TV — - T7AAREENTND X
(Bl 21X XFree86) X7 —V %A VA=V L, THTHZ—DA LA RN—/VEFRITLTIEIN,

1Y 90236
IR 4k KD REWVWA N NI, TEC 77U r—va vaARR L THESD L, PHILZ LB ICLB S h RN
BBRHY ET,

WER: BRANXU b« A R 4k T, A0 FEBETICOUFET 572012, 4 X2 hORETITEHELY 4096 31
kAT IR 2 MR H Y £,

1Y 89129
IEA: TEC — =L, AU 7« THFHZ =3 AIX £ (52 ETIE AIX 7 4 v 27 A 1Y68162, 53 ETik 1Y71828
TRy FENNA—=TVa ) TIETLERIELLET, UFOTT =2 osav BV IZERINDIGERH Y £T,
"#ipc_accept failed:FRWOGO018E system call failed (38)"

RFEK: ip_ifdelete notify=0 Z 5% & L C (flz1E, -oip_ifddete notify=0 Z7%E L7\ A, £721X 2% smit THET D).
ENETDOWN T 5 —%ZEFETERNEIICT D0, £72IFAY v FORNC TEC —_"—%Z{EE LT, 2T v 7DH%IC
TEC ¥ ——ZBHIE L 7,

MM HP-UX 77 > b 74— AT, AN b - Ny 77 U ZPERRANC > TV & postzmsg =1~ > R &
EHTE £ A,
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WER: AR - Ny 77 U T aFEHRAICERE i, ROWEEANT A—H—% R EL T TEEN,
Buf f er Event s=NO

MBS KET—X D LogSources 7 7 A VOMEERF, HP 1/ « 77 A )L« THE T X —=1Ra v 7 i, A X2 FDOEE
%1?&:?5_3:73%%@&@2

SRR Z ORTEDIRIKNL Y VY — AR EOMEIZH H DT, SAM =—7 (V7 4 —%fli> T nfile /X7 A —%—Dfi%
BT L TRIITE D2 MDY £,

FIRER: 5187 LTide <, BERRG15A 1T T postzmsy =2~ > R&FAT L72Ya. BIOMEHED AT — M A RVE
RENET,

TR BRI BT lea~xy FE LI BT R SNDHEED AT —F AL MEL —p <port> NI A—F—%F
AEIRADHEREEZRLET, ZONRTA=F =T R —rShRx<{Rolclcd, BHEINET, ©ELWEREOFRIL,
RO LEBY TT,

fii 1k postzmsg { -S <server> | -f <config file>} [-r <severity>]
[-m <nmessage> ] [<slot_nane=val ue>, ...]<class> <source>

MEA s A7 varvaffiyTa s - 7740 - TEFZ =% aT oL, n7 - 774 T X7 Z—|%, Compag
Trued XL —F 4 F « VAT ATIEN Y7 7T 00 RIZEMDLER A,
WER: a< ROBRAIZ &) 2T CT ¥ 7 X —%BaT5DE, Nyl 770 RCRMTDHZ LT £,

RIS HPUX 11 TiX., postemsg —S <hostname> <CLASS> <SOURCE> . ndookup 237K A F% IP 7 F L A |{Zxf
LTIRRLIZE LT, AU PEF Yy vy all ARET, Ziud, 7 XCToHE TMEEIF 74 74 —THRAELET,
(APAR 1Y 71145)

VR Z3UE, VAT AR LY fetc/hosts (20 A R ENTZARA MEBHTDOICKRM LI E SITRBEFEELTWS
72, LR &R L7- fetcinsswitch.conf =2 b U —%2 K> AT A TRERAL£T,

hosts:filesdns
TNEFEEBEZEA72012 4 DOFERHY £4,

1. nsswitch.conf @ [files|] ™12 [NOTFOUND=continug] % iB/NL %3,
hosts:files [ NOTFOUND=conti nue] dns
RA NGO Y —% [etc/hosts ([ZIBMML 97,
3. postemsy =~ KT, RARORDOVIZ IP 7 FLAZMEHLET,
postemsg —S <IPaddress> <CLASS> <SOURCE>
4. nsswitch.conf M4EEEIZ Tdns] Y A R LET,
hosts:dns files

N

MR ANV R s 8T T4 v I BEZNGER. Trv v va s T7AMNLA XY MEEET L8512, TME Windows

ARV el  c THETE—=DA R NINRONDZENHY 7,

KR BufferFlushRate 33 X U8 MaxPacketSize ¥ — U — K& 7 X 7' X — k7 7 A MZBIL T, = F U = A IZEE S
NHANRNY NET BT H =P L TELIHITLTLEEN, ®kIiZ, BufferFlushRate 35 X 1Y MaxPacketSize ¢—U

— ROBREFIZRLET,

Buf f er Fl ushRat e=1200
MaxPacket Si ze=4000

MM TEC39 1 « 77 A )V« TH T X —%ffd, UTF-8 74—~y houa s « 77 A )VEEH L,

NO UTF8 CONVERSION=YES A7 > a v &R ETDH L., A MERNHIEINDIZ EBHD 7,

WER: ol - Tr7ANBa—J) s 23— R« X=UTERIN, £70a U PDRESINTWVDL I EEMRLTIE I,
NO_UTF8 CONVERSION=NO

M#E A HPOpenView 7 X 7% —% A VA h—)LHi V7 | « T —RFER I, T X7 X —1 HPOpenView [Z1FE L <
B nenwz Enb 9,
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RER: HP OpenView 7 ¥ 72 —Z HNZT 2121, RO—#HD a < R&FTL T, HPOpenView 7 % 7' % — % FH#)
THRERERIE LTS HP OpenView (2 F 5 G% LT< 7ZEW,

ovdel obj /etc/opt/Ov/ share/tecad_hpov.Irf
ovst op

ovstart

ovaddobj /etc/opt/ OV share/tecad_hpov.Irf
ovstart tecad_hpov

F%E\NN&ﬁ@MM&?WV&FU%@JEC5%%&14%%Kiofﬁ%éﬂu¥$ﬁ%ﬂﬂ%/%Fﬂ?
WA VA M= END EXITERENET, ZOT 4 L7 MY —krESND L, TEC 7 — h U = A I13IE L < #EHE
Li)@/uo
WEKR.TEC = b U =A - 707 7 A )VERAT DE1IC, $STIVOLIHOME/eCT 1 L7 NV —MfFET D 2 L 2B L
TL7Z&EV, $TIVOLIHOMEReC T 4 L7 R U —DFE LR WEAIE. FEITER L T 7ZE, T 74/ hTlE
NN&M@MEﬁ\ﬁdv%?477-vx?Aka&@i9_ﬁﬁéﬂTViT
= UNIX O¥E:/etc/ Tivoli
= Windows D545 %N NDI R%&¥syst enB2¥dr i ver s¥et c¥Ti vol i

RIfEM: T=%—thd SYSLOG F/-ldu s « 77 ALZ 3900 XA FEB2 2 A v E—URNEENTWEHEEIX. Il
REEDHERNAELBHZ 083D 17,
WEFR: A X b« TF—=HDOEHY A X% 3900 /XA MR L TLZE W,

REREA: OS/2e 74 7% —I%, ACF Z{H L ClAR L7=t%. HEIRIZIEBHE L EHE A
WHER. 092 w3 U EFEENIL T, 7HX 77X —%BBE L TS0,
F092 THET X =L, PR—bhENnRL D ELE,

MRS UNIX B2« 77 A0 « THETHZ—DT7F—~<v b+ 77NN Solais AXVL—TF 4 V7 BRE, RX—Y 3 8,
sydogd 1 Xk« Ty ANy TF U7 LERA, Solais XL —T 4 VITBREONN—V 3y 7 b=V 8 T,
Solaris B 7 « 77 A NDT F—~y MIELEINE LI, DD, —HOTHTH— - Txr—<v bk« T7AILH,
VAT e mNOHEA E—HLTWEEA,

WER: G- T 74—~y b 77 A NVEEHTIHN, 0l Avk—YD7r—~v b Solais7 A#t— K
WICRELTLEE N, vY « 77 A )VHEEE— REHET 5121, /kernel/devilog.conf 7 7 A /VIZIROIEE BN L 7,

nsgi d=0
syslogd T —F U EFHKEIL T, EEEAEDNLET,

R85 wsetaeenv =i~ > REHH LT, = RARA U hNOTHETFE—KER T 0 7 7 A WVITIRE S T-FEk 7 7 (L -
FTvarvEERTLE, KRMLET, WOLOIRAyE—IURERRIND,

FRWTE:0021 Wed Aug 14 17:14:18 2002 (21):0peration ~_set_acpEnvironment’ not implemented

WERACF ZEH L TR 7 7 AV « A7 a U EBINT 0, ZELT, Ya77AVExT L RARA > MIEAR LT
<&,

RIRE S Windows XP 12 L > TEREIND A X2 b« A U 270E, Windows2000 (2L > TER SN O L3R F
T, ZAUE, WindowsXP = RARA > @ Windows A X2k « 0 J « TH T X =N THTH—DT 4 )L F—Fi%
fiti7=9 WindowsXP A X DT RTIZT 527 7 A NT Base £ XV hOAHEAERTHRRE 720 3, Flz0E,
Windows2000 = R7ARA > kx5 D NT_Performance Alert 7 5 A « 4 X2 [, WindowsXP = KA > b ED

NT Base 7 5 % + 4y hTF,

WEH: Windows A Xk - m 2 « 7 &7 % —% Tivoli Enterprise Console £ >k « 7 5 2 Z{f ] LT Windows XP A
Ry M~y F U7 TELLHICT DI, tecad winfmt file (74—~ v b« 77 A0 E LTHREEIND) 2EH LT,
ARV B s = NR—CEEFIND[FEDA R My F U7 IFTLIEEN, 74—~y b 77 A )VEERLIZHZET
FLWT TREFRAT— A b (CDS) 7 7 A NEAERKT D HFIEIZOWNTEFELLIEL,  TIBM Tivoli Enterprise Console 7
KT — e G N BB T EE N,

7E: WindowsNT 35 LT 2000 (%, #rA— h&h7e<7e £ L7,
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HR: (1Y71659) 74—~ MEET [%s | X, EEFHNEBMEEZITY 7 7 /MEOT <RI < HE. Feialcft < 22
AR~y F o LET, flziE. TOCEXRIN- 74—~ M. BRENTE 3 DDA v E—00nTRhE~<
Fo T ULET,

Format:
/Nleading white space matched by %s*
FORMAT NT_Base Test
before company%os* after
slotl $1
END

M essages matched:
bef ore conmpanythis is test nmessage after
before conpany this is test nessage after
before conpany this is test nessage after

1 FHDOAvE—1F, [I1BM Tivoli Enterprise Console Version 3.9 74 74— « 7/ | @ [%st| 74—~ v MEE
FOERICEINE, ~vF 770208 snEd, Lo, 2FHE 3FHOHIbEL~vyTF 7 LET,
PRV HIfF SNV A v —U N~y F 7 LRWVWEIICT DI, T%st) fREFEEBIEEITY 7 I DT
SHRICHIT Wil 7r—~vy MEEBELTIZSW, fi:

Format:
/Iwhite space matched
FORMAT NT_Base Test
before company %s* after
slotl $1
END

Message matched:
before conpany this is test nessage after

fcompany] & [this) & WO EEOMDOZEHAFX, %s* FEETOEHANCEEICANDS LHFEL T EI N, 2
FoT, B—DANR—ADBRERIZI~ T 7 T5L912720 £,

HEZRIE LA RV - FPHTH2—

RDAXR b« TETEZ—THFENR< 72D LT,
= Cabletron SPECTRUM Enterprise Manager @ SPECTRUM 7 % 7' 4 —
*  Sun Solstice/SunNet Manager 7 % ~7° % —

AR = H—/\—

TEC Event Server |2 L 7= fH5E:

MREA (1Y96344): 1 X2 bk« 23 Y — /LB I wsatemsy 2~ > R DOREHOA X2 NEENH HRIC tec_ui_server
TavANTY Yy N TSNS, IO A X NETET tec_ui_server B AOFBEIHR LE T LETHA,
BT tec_ui_server_transaction_cache ¥— 7 — K%, TEC 2—H—+ f U H—T =2 — A + $— =3 f V2 h—)L &
TWAHEEXS: / — K Lo $BINDIR/TME/TEC/.ui_server_config 1~ 7 A WIZBIIL T 72 &V, F—U— RDfE%
Vo MU UVRICE == S U F =T 2= R P N=BREP DA R NERERGFET DT 7 A NAITHEELET,
e AU H =T 2R =R F ZOF—T— RBERT 7 A VIR ESINLTE Y, »D wstopuisvr =2~
YRR U F =T 2= R = RN—=D T ¥y M TS NDGEIC DI, RETR DA R NEE A RAF
LE7 (tec ui_server 7't 2% Windows ¥ A7 « w3 — v —, kill -9, F721% oserv FH4AE) CHEHIE T3 2 2 &1,
ZOWERTIIY A — PSRN TWERA), FBHREIRIC, 22— — - S ¥ =T 2=« =N THED T 7 A L1 D
RIS NToA X NEFZFHARY . RNTEOERENIDT=DIZA X2 b« = _—ZE LT T, HiliEkE A%
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\Z9 2 ITIE. tec_ui_server_transaction cache ¥ — U — N&#fk~” 7 A MBI L 72, 2—HP— A F—T =2 — X -

Y= N—Z BT DMEN DD T,

H:UNIX VA7 A ETHEH, ARV MNEEMREIND 77 ANV EELT L7 MY —X, tec_ui_server 7' A0
Mobody| & L CETEND72®, [nobody] =—H— ID |Z& 0 EEIAKFETRITIZRY TH A, wstopuisvr =2~

> K& tec ui_server transaction cache ¥ — 7 — K%, TEC 3.9 7 4 v 7 A Xw 7 7 UKDV J—XTOAMHREETT,

MRES: — 8 DBEE T, HP-UX AL —F 47 « 257 A LD send emal # 27 BkDT T —ZAERLET,
" Sending message to tecuser@us.ibm.com ...
Who are you?:Not atypewriter
cannot open /no/such/directory/dead.letter:No such file or directory"

fiFRR: Z D= F —|%, =—H— Tnobody) (ZRHHIfIIT HIH2—H— ID BFKERTHRAELET, UID BDADHE TRV
EEMER LTSN, UID EHIZOWTOREMIIL, BEHKD HP-UX v A7 AEHEFIZBMWEhELEE 0,

MIREAG A X2 b« —s3=2% Informix Windows ODBC /N— = 3.81 F721% 3.82 (4% CSDK /~N— 3> 2.80
F7-1% 2.81) % Informix Dynamic Server (IDS) 9.4.0 & —fICfiHT 2 X H IR I TV DEHEA, DA RV |k« P—
AN—XBE L EE A,

WES: ZOMBE AR LRI 121, Ny Z LUL®D Informix ODBC KT A N—DR3—P 5 380 M L%
4, ZHE CSDK RN— 3 270 TAFTEET, IDS N—V a3 94 22U T-KHD ODBC KT A "—Zffi
ToL., AXUDE Y= RN—DBRBEYIT D Z LT T, FEMICOWVWT, BEO RIM 260 Y Y 22— 3 » Z R
9 51Z1%. 1BM Support Web 1 ~ OPNERREE 177189 Z MR L T 72 &0,

E A 4.1-TMF-0060 %4 % &, Tivoli Desktop %/ L C Red Hat Linux THEk SIZEHRIS: ) — Rica /A v
T&7e< 72V ET, oserv 7L, UTOZT—%2RRLET,
PAM:pam_acct_mgmt failed=User 7 & v > M F#IRYIILCF (13) @rconnect: 2 71 1%, AR A R b/ — R TRIGL £
L7z,
wER ZOMBEORERIT, DCF & 1D 1182029 [ XXEILENTE Y, U FOBFHAEENTHET,
letc/pam.dioserv. 7 7 A JWIZIRDATEIBIIL TL 72 &0,
account required /1ib/security/pamunix.so

IR A X FDRA =S T DHIESCTIL, PARSING FAILED =7 —TA XV M KRET 2K L 7220
i‘d‘o

TEC ¥— ko xA

TEC Gateway |Z B8 L 7= R /&:

[ (1Y87680) - TEC Ul Hr— 3—231 VA h— L EN TS EERG ) — K ETUTFORENHENI 2> TWDHHEA,
BHXSR ) — FETHETTS Tivoli F—Fr T xA « TRrEARFHETITKTTEZ283HY, TORETEITHOT
RTO TEC 2> Y —/WFZhIckEVTEIE L E T,

odadmin:
set_comm_check=TRUE
single_port_bdt=TRUE

$BINDIR/TME/TEC/.ui_server_config:
tec_ui_server_conn_keepalive interval=<any value>
fRRE: 41.1-TMF-0076 % TECUI ¥ — "= A v 2 h—/L SN TWHEFRE ) — RICEM L £,

ERRE X (R d 5 FRE

ok 7 v a TR, EERMERHSRBEIZOWT, KUY =2 T TICHR SN TWDREIZOW T LET,
»  Netscape6.2x T 5L, o7« A XU MEROBMET — 7 NV BRHERBICERIITEBRINET A, B
PET =70 TiE, HTML <=2 0O EEIIAEREICEM S E T, HTML R—Y O FEIIFERE AR S L E
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HA, ZaUk, DBCS XF (HAGE., WERE, HEEE) 20T 5450 Netscape 6.2x Ol RIZAL R § 2 [#E
T9, Microsoft Internet Explorer TiX, IR ELL FRINET,

» TEC AV AR—L - U4 P —=RE AIX AXVb—TF 47 « VA7 5 ETHERE (BET) a—F - A=V T3
T35, KFE74 2 bOLFERGHAIIL L2 9, ik, JavaRuntime Environment O filR T3,

. mxirl4/ﬁn~r~$ﬂ>mM%o%ﬁ%#ék\uﬁ-774w-797&~ﬁ%ﬁbﬁw%%ﬁ%
ébi?ﬂ :fwh « RX— IBM-850 #{EH LW TL 7230,
» ZEFEYA—F (NLS) F—AR—K--=ov 7 2liHT2E, /XU Eearyy—Oa—F— |D LXRT
— Kz i %&%LW@%T%&<&@&# a—H— ID FII XA T — RiZiE, FERBFIIEH Lt
7230,

s VAR U= REFHLTA R b s TR 2R T D55, R~V - v g v Ry kT
DBCS X7 & SBCS XFEMNBELTWDHE, TFAMPELLIFVEINARZNI ERHY £7, HlzIE, 5555
DX —TU—ROFTH%AIZH K DBCS 7 F A MIBATI I, ROITMHEEED £,

. A UAR— e U4 P—REHHALT MSSQL Server f XYk« T X R—2EERT AT, (B K
Ry XUy e UA MO LATANERMICT 7712720 £97,

= VAR U= FREMHALT DB2 A X b s T A R=AEERT DHEAIE. [T—2R—X - O~
—LEBIRLTLEEN 74—V ROT 74V NI, v—A)b - = rOur—/Le%E & IXEBMRIC USA (2
720 FT,

= A UAb— e T4 F—REMHALT MSSQL Server 7213 Oracle A Xk « 77— X X—Z2 5T 25413

(77 A« Z—7HHA (file group specification)] 7S/ LD TRKY A4 X 74—/ KNOFE [Unlimited]
LB RFERRIZR D £7°,

» Java N—T g DARY ks ar Y —LOEAE, A2 ME#R Web X— TR ASCII (16 5 128
5 255) FF7-1E DBCS LT 452 F 925K 91C tec_ hedppl 77 A NVERHELTHDHE, ZNHLDT 7 AV %
UTF8 TEICEHT AN H D £4, ZDOZEHIL, ec hdppl 77 AL E. ZHEDIELFERA->TNDEE
EfﬂMLi774ﬂ/iTLT%ﬁﬂfC<téb\t&fﬂpd‘774VV&FﬂMLi774»%7UW8ﬁ/ (L
Nk AR MEBRIIERINT, ROZT—NERRINET,

ECO2032E: Failed to receive event information from http://server:port/cgi-bin/cgi_perl_script
Tivoli Management Framework wiconv = —7 ¢ U7 ¢ —Z LT, 771 /L% UTF8 FERUCEH#H L 9, filx
W, kO X o Mra~wr REFEHLET,
wi conv -f |S0B8599 -t UTF8 < tec_hel pORI G pl > tec_hel pUTF8. pl
IHIZ, WOHEEZ HTML ~y & —0O—fiL LTHAHLET,
<META HTTP- EQUI V="Cont ent Type" CONTENT="text/htm ; charset=UTF 8">
ZIT, Web 77 7 —ix, UTF8 = a— FEFREZMHL TA XY MERRX—VER R TEDL LR £,

ZDith:

ARO9UTk
WIZ, T—HX—=ARSFAT V7 MR T OB L OWREREZ R LET,

F'EJ Hulwtdbclear.pl 227 V7 NEFEH LT, A XV b« T—FX=REJ7VTH VAT A tmp Y774 L7 R —
[ ) 7‘£7\/\~275>7‘£b\b§’7/z{\ 27V FEN5ET LEHA, wtdbclear.pl 27 U 7k Tlid, £B LT —Z [FHR A&

THEDIZVAT A tmp Y7 T4 L7 MY —BEHENDTD, RKEDT—X52E5LA Rk« T—F_X—RA&HET

%k, _ODF'?%EW%E{%*T% ERBHY ET,

WER: AR N« T—=FRXR=ZANLKREDT =X ZHIRT 25EIE. VAT A tmp Y77 4 L7 N —DH A &1

T, T EDLTOHIBRL T EE 0,

kSIS a—FT425DEVE

TISDIR BRIEZAHUE, Tivoli ¥ 7 oy = T7HBICE > TiRESN, 2— Ry b T4 b7 M) —ZHERLET, a—
Kety b -T2 b)—ITIL, D-ﬁz%%éIyn—Féhk$—&%LHPSIyn—P-$—&K%@¢é
72D, BT —T AN A>THET, A XU h - T—XEHTERWEAIL TISDIR 2+ HmAEL, EL\a—
Kety b T4 7 M)—ZBELTWAILEEMRALTLLEEIY, £, a— R By b - ToLT7 M=, v —
JZHE LT BT — T AR A TNDENE I NHIERL T EEW, FlziE, 932 LW IHARIO T 7 A ML, HAD
Windows REEICKTHa—RK- -ty b T4 L7 M) —IZRFNERD A,
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B — VBB BN IE LW BREEN E D A L TS IZ &0,

Tivoli Enterprise Data Warehouse D {# R AIgEE

Tivoli Enterprise Console B4 i%, U =7 U A ATRE/ Ny 7 2325 Z L2 L V| Tivoli Enterprise™ Data Warehouse
Wb 5 Z &3 T& £, Tivoli Enterprise Console @O 7 = 7~ 2 TRE/ N 713, 4%, HfEsibahnE4, =
DAL R— N OEFHOBEEERILICONTIX, IBM Y7 b =7 « AR — FEIX IBM 7SAR— K « 7 KAV T—
e Tu T ATHERLTIIESN,

AR 94 F—FZFRALEARVE - T—E3R—RDEH
WOHEBIZ, AV A= T4 PF—REEHLTARN b « F—ER— 25T AESICER LET,

A7 U7 h%& $BINDIRITME/TEC/sgl 7 4 V7 h U —IZAEK LN TLEE W, BBoTAZ U N2 DT 4 L7 b
V—IZERLED ETDHE, ROEI A E—URRITINET,
The directory that you specified for the generated scripts directory is the same as $BINDIR/TME/TEC/sql.Specify another
directory.

WoOF 47 ) —ZBELT, 22V 7289 —FEARLTLIEE N,

3.9.0-TIV-TEC-FP0008 B TR FEFN T\ SHEDMBREK

1'Y99731

Symptom: Under heavy load, the timing of the adapter cache flush and append can overlap between threads such that a portion of the
header may be included in the event string.

Resolution: Additional locking was needed to prevent simultaneous updates. The current adapter does not include a portion of the
header in the event string.

1'Y 99920

Symptom: Garbled characters may be sent from the AS400 L ogfile adapter when M SGQ data has 0x7D as part of double byte data
(e.g Ox487D).

Resolution: Thisis areserved valuein the adapter and is a permanent limitation. Support for the TEC AS400 adapter and related cli
binaries is deprecated, but will still be provided "asis" in this and future releases.

1202684

Symptom: On AlX, acomplex rc.shutdown may not be updated properly by an adapter profile distribution. The commands which stop
the adapter could be inserted into the wrong place in the rc.shutdown script resulting in an invalid rc.shutdown script.

Resolution: The script which updates the rc.shutdown has been modified to update the correct location within the file.

1202996
Symptom: When the SNMP adapter is reading from the socket an incomplete packet can produce an error and so cause the adapter to

abend.
Resolution: The current version of the SNMP adapter has been modified to handle this error condition by writing out atrace statement
'discarding malformed packet' into the DRV SPEC trace module at MINOR level and to discard the malformed packet(s).

1203763

Symptom: If an operator of the TEC Consoleisa TME Administrator whose label contains a comma, the administrator slot of

an event does not get updated when the operator closes or acknowledges the event.

Resolution: The administrator slot will now be updated with the label of the administrator who modified the event even if the label
contains one or more commas.

IBM Tivoli Enterprise Console /A\—> 3> 3.9.0 7«4 v% X/\v% 8 README
76/203



1203996

Symptom: When the web version of the TEC event console is used with a German-language browser, the filter toggle buttons
Show/Hide, Acknowledged Events, and Show/Hide Minor Events do not function. The events matching the filter are not shown or
hidden based on the state of the toggle buttons.

Resolution: Minor events and Acknowledged events are shown/hidden correctly based on the state of the toggle buttons.

1204173

Symptom: When the TEC Web Console is used with a non-English browser, the state of the filter buttons for all status types and all
severity typesis not saved between browser sessions.

Resolution: The Show/Hide buttons are in the same state (toggled on or off) as they were last set prior to logging off from the previous
browser session.

1204215

Symptom: When the operating system runs out of file descriptors, the libtecgw.a library may cause a core dump in the application
using the library.

Resolution: Additional checks have been added to the code to prevent core dumps.

1205767
Symptom: wtdumprl shows parsing failure in the TEC reception log for NetView TEC ITS PIXFAIL_STATUS event.
Resolution: The baroc file netview.baroc has been updated to include a definition for this event class.

1206013
Symptom: The workaround for JRE installation should be removed from the FP7 readme now that 1Y 89750 has been resolved.
Resolution: The readme has been updated to no longer contain the workaround text.

1206153

Symptom: The wstartmaint.sh script sets an incorrect start time, one day ahead, when the local start date is the first day in a month and
the UTC start date is a day behind the local start date.

Resolution: wstartmaint.sh will now compute the correct start time in the situation described in the problem summary.

1206373
Symptom: Event modifications that are attempted by event consoles or wsetemsg commands after the expiration of
RIM_IOM_TIMEOUT can fail and resultina TEC_DB event with the error message shown below:

[1327] Update of the event repository failed - sglcode:, sgl_code = -1

Resolution: The TEC_DB events were sent because the TEC Server did not try to reconnect to RIM when an event modification was
requested after the expiration of RIM_IOM_TIMEOUT. The problem has been resolved such that the TEC Server will now reconnect
to RIM properly after expiration of the timeout. Upon a successful reconnection, the pending event modification will be processed and
no TEC DB event will be sent.

1206747
Symptom: When the gateway or the endpoint stops while the adapter remains running, the adapter will leak memory.
Resolution: The adapter no longer leaks memory when the gateway or endpoint is stopped.

1207237

Symptom: After 3.9.0-TIV-TEC-FP0007 isinstalled, if an event is sent to TEC with avalue of O for an extended slot of type integer,
and the event class has a default value set in the BAROC file, the slot value of 0 is overwritten with the default value from the
BAROC file.

Resolution: Numerical attributes with values of zero will no longer be overwritten with the default value from the BAROC file.
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1207428

Symptom: If no domain is configured or the hostname is configured such that it does not match the primary DNS entry when
FQDomain is set to YES, the adapter may abend.

Resolution: The current version of the Windows adapter does not abend, however, to obtain the fully qualified domain name, the
hostname of the Windows system should match the primary hostname as configured in DNS (i.e. the value returned by nslookup
labeled “Name:™”).

1207722

Symptom: The tec_gwr leaks memory when the TMF gateway or oserv goes down.

Resolution: The binary in this release frees the memory alocated by the exception handling routines associated with the unavailable
Framework component.

1208699

Symptom: The command “wstoptecgw” fails to shut down the TEC gateway on Unix and Linux platforms when more than one
process whose name contains “0serv” isrunning in the process list.

Resolution: The TEC gateway is shut down even when multiple processes containing “oserv” are running.

1208862

Symptom: Although monitoring of custom event logs was added to the Windows Event Log Adapter, prefiltering on custom event
logs was not and so prefilters have no effect on which events are sent from custom event logs.

Resolution: The Windows Event Log Adapter has been updated to allow prefiltering of up to 60 custom logs.

1209046

Symptom: The usage statement of the tec_console command contains untranslated parameter '-e event_group.' All other parameters
are trandlated.

Resolution: The'-e event_group' parameter in the usage statement will now be trandated in non-English locales.

1209050

Symptom: Disabling Event Information in the Java version of the TEC event console does not also disable the same function in the
Web version of the Event Console.

Resolution: Disabling the Event Information function in the Java version of the event console will now also disable the function in the
web version of the event console.

1209052

Symptom: When the wertnvgroups command is run on AlX by the root user and the command fails due to incorrect usage, an exit
code of Oisreturned.

Resolution: wertnvgroups will now return a nonzero exit code when the command fails due to incorrect usage.

1209056

Symptom: In the “View Summary of Events' table of the Web version of the TEC event console, the percentages of events by severity
do not add up to 100%. The sum can be off by several percentage points.

Resolution: The sum of the percentages will now be much more accurate. Due to necessary rounding, it may not add up to 100
percent; however, it will be accurate (to within afew hundredths of a percent).

1209133

Symptom: When verbose tracing is enabled for the map module of the TEC SNMP adapter, the adapter may abend when attempting to
write out trace data which contains a percent symbol. To date, this problem has been seen only on pre-service pack 2 Windows Server
2003.

Resolution: The following keywords in the adapter's configuration file: ESCAPETRACEPERCENT=Y ES will escape the percent
symbol in the string and prevent the abend. Please see the Documentation Updates section for additiona information.

IBM Tivoli Enterprise Console /A\—> 3> 3.9.0 7«4 v% X/\v% 8 README
781203



1209320

Symptom: The logfile adapter consumes more cpu by running many system calls (select & fstat) in aloop for a period of time (afew
seconds).

Resolution: The adapter was changed to read from the syslog pipe in a different manner so that it can distinguish between certain read
error and blocking conditions which caused it to loop for afew seconds.

1209374

Symptom: The documentation for BufferFlushRate needs to be updated to clarify that the keyword will function even when a
connection to the event receiver has not been lost.

Resolution: Any future release of the Adapters Guide will be updated and this information will be included in subsequent fix pack
readmes. Please see 1209374 in the Documentation updates section for more information.

1209842

Symptom: Need to document in more detail, how the Windows Adapter populates the fghostname slot as it may not be available in the
event even when the correct variables exist in the Windows adapter configuration file due to possible misconfigurationsin the
operating system.

Resolution: In brief, adomain name should be configured on the system and use the primary DNS name as the hostname (e.g. the
name returned by the nslookup “Name:” entry). Please see | 209842 in the documentation updates section for more details.

1209866
Symptom: The following error message appears on all event consoles when the event server is unresponsive to event
change requests:

The event server is not responding to event modifications that are pending for wsetemsg commands and event consoles. There may be
a problem with the event server or the event database. Please contact your TEC administrator.

Resolution: This popup can now be disabled. To do so, add the following keyword and valueto the
$BINDIR/TME/TEC/.ui_server_config file on the managed node where the TEC User Interface Server isinstalled:

tec_ui_server_popup_eventserver_not_responding=false

Note: The TEC User Interface Server must be restarted before the configuration change will take effect. Thisinformation is also
included in the Known Problems section of this readme.

1210011

Symptom: wstopuisvr fails to shut down the TEC Ul Server on Unix and Linux platforms when more than one process whose name
contains 'oserv' is found running in the processlist.

Resolution: The scripting of wstopuisvr did not take into account the possibility of multiple processes containing '‘oserv' in the name.
This has been corrected.

1210072

Symptom: The rule predicate create_event_criteriaworks for a single event class but does not work when given alist of event classes.
Resolution: Thetec rule datafile has been updated so that create event_criteria and check_event_criteriawill now succeed when
supplied lists of event classes.

1210178

Symptom: Buffering does not occur at the tec_gwr when the gwr_ServiceServer keyword is present in the tec_gateway.conf file.

Note that even without buffering at the TEC gateway, eventsare not lost.  They will smply be cached at the adapter rather than at the
TEC gateway.

Resolution: The code has been modified to properly handle the gwr_ServiceServer keyword.

1211138
Symptom: Whether debug is enabled or not, tracelog.pro enablestec_rule prolog stdout/stderr when tl_init is called by default.
Resolution: Standard and error output will now only be enabled when debug mode is specified.
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1211325

Symptom: The command “logfile_gencds’ coredumps when processing a slot name which includes avariable of the same namein its
printf statement. For example: msg PRINTF("%s", msg)

Resolution: logfile_gencds no longer coredumps, but now exits writing out an error alerting the user to the circular reference. Please
see 1211325 in the documentation updates for more information.

1213098

Symptom: The Install Assistant of TEC 3.9.0 Fix pack 7 failsto create the event database on DB2 v9.1 if the operating system
language is Japanese or another double-byte locale.

Resolution: The Install Assistant failed to parse the output of the db2level command correctly when the output was in Japanese. The
parsing algorithm has been corrected enabling the Install Assistant to create the event database on DB2 v9.1.

1213152

Symptom: When thetec_ui_server process fails to initialize due to a problem reading the .ui_server_diag_config file, it reports a
general exit code of “1” instead of reporting the exit code “ 37" which would be consisten with the other tec processes.
Resolution: The Ul Server will now report exit code “ 37" for atrace system failure. It will also now report exit code “32" when
TEC BIN_DIRisnot set in the odadmin environment.

1215895

Symptom: (MR1113073622) The Solaris2-ix86 adapter can not use the enhanced EIF keywords nor employ the adapter 1D function of
ACF.

Resolution: Solaris2-ix86 now uses the enhanced EIF keywords and adapter 1Ds may now be used in Solaris2-ix86 ACF profiles. Note
that the enhanced EIF keywords such as TransportList should now be used, however pre-existing ACF profiles will not be changed.

1216085

Symptom: Running the command " SuSEconfig -module syslog-ng" may not update the syslog-ng.conf file if using atemplate file
after the adapter has been distributed.

Resolution: When running on SUSE Linux, the adapter initialization has been modified to use the template file “ syslog-ng.conf.in” if it
exists and to call SuSEconfig to update the syslog-ng.conf.

1216540

Symptom: The TEC Server occasionally attempts to insert the same event into the database twice, resulting in unique constraint
violations that appear as errorsin the tec_dispatch and RIM log files.

Resolution: tec_dispatch has been updated to resolve the timing issue which caused this error.

1217124

Symptom: The solaris2-ix86 adapters do not support enhanced adapter functions.

Resolution: The solaris2-ix86 adapters are now linked with the enhanced EIF libraries and the logfile adapter now supports the
enhanced functions such as adapter ID.

1217902

Symptom: Due to changes to Daylight Savings Time in various countries, the Java Runtime Environments shipped with TEC require
an update to version tzdata2008b of the Olson time zone tables.

Resolution: The JRE has been updated to 1.6.8b of JTZU, which contains the update to tzdata2008b of the Olson time zone tables.
Please see the following URL for additional information regarding the countries and dates affected by these time zone updates:

http://mww.ibm.com/support/docview.wss?rs=3068& context=SSNV BF& uid=swg27008911

1217976
Symptom: The Java EIF receiver throws the following exception while disconnecting if the receiver was started with an invalid
hostname in the ServerL ocation EIF keyword:
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java.lang.NullPointerException
at com.tivoli.tec.event_delivery.transport.socket.ReceiverSocket Transport.closeChannel s(Receiver Socket Transport.java: 885)
at com.tivoli.tec.event_delivery.transport.ReceiverComponentController.closeChannel s(ReceiverComponentController.java: 367)
at com.tivoli.tec.event_delivery.common.EDEventCache.destroy(EDEventCache.java:2978)
at com.tivoli.tec.event_delivery. TECAgent.disconnect(TECAgent.java:719)

Resolution: An updated evd.jar file is provided with this fix pack which will prevent the above exception even when an invalid
hostname is provided via the ServerL ocation keyword.

1218037

Symptom: The class serverUp would fail parsing by TEC asit was undefined and there was a request to add/uncomment afew slotsin
the example tecad _snmp.baroc file.

Resolution: The example tecad snmp.baroc file has been updated in the default rulebase to define the serverUp class and afew
additional dots have been uncommented as well.

1218178

Symptom: (w)postzmsg fails with the following error on AIX when invoked with an EIF configuration file that is configured to use
the State Correlation Engine to filter events (note: adapters will also fail, but will not display the errors below):

JVMCI200 - ERROR: User register saving is not enabled, Garbage Collection could be incorrect.
JVMCI200 - ERROR: because of thisthe VM library is explicitly aborting the process

JVMCI200 - ERROR: Y ou must either rebuild the executable using "-bM:UR"

JVMCI200 - ERROR: or run with "export LDR_CNTRL=USERREGS" IOT/Abort trap (core dumped)

Resolution: The EIFSDK, the cli, and adapter binaries have been updated to function correctly on AlX.

1219366
Symptom: On z/OS systems, the Java EIF receiver may lose the first event that is sent to it in connection_oriented mode.
Resolution: And updated evd.jar is provided with this release which will allow the receiver to successfully process the event stream.

1219488

Symptom: When an adapter is forcibly stopped then started again after atime, it is possible that the pid in the adapter lock file will
belong to another process and so prevent the adapter from starting.

Resolution: Theinit.tecad logfile script has been modified to search for the pid aswell as for an adapter so startup may continue if the
pid isin use by another application.

1219634

Symptom: On 0OS/390 systems, "INSUFFICIENT AUTHORITY TO LSTAT" errorsthat reference /etc/Tivoli/tec may occur in RACF
when starting the Java EIF receiver without logging or trace enabled.

Resolution: An updated evd.jar file is provided with this release which will suppress the error messages when logging or tracing is
disabled (or when buffering has been disabled).

1220933

Symptom: There isaduplicate entry in .tec_diag_config for ed_agent_util.

Resolution: The duplicate entry did not cause any harm but it has been removed for clarity. In addition, trace entries were added for
ed agent_filter and ed_agent_utf8 to be consistent with the .ed_diag_config file.

1221019

Symptom: On z/OS, postzmsg does not appear to translate EBCDIC x9f to the correct UTF-8 byte sequence for the Euro character
(e282ac) when the locale is set to En_GB.IBM-1146.

Resolution: The postzmsg binary and the codepage file (1146) have been updated to send the correct byte sequence.

1222205
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Symptom: SNMP V2 traps are not supported by the SNMP adapter on solaris2-ix86.
Resolution: Support for SNMP V2 traps has been added to the SNMP adapter on solaris2-ix86.

3.9.0-TIV-TEC-FP0007 Bssi CEEN TS HEDERE

1'Y 82948

Symptom: The TEC Windows adapter does not translate Security Identifier (SID) strings to account names in the message portion of a
Windows event. This has been seen in Windows events 608, 636 and 637. It may occur for other event IDs aswell. SID strings are
in the format: %{ S-n-n-n ..}, for example: %{ S-1-5-21-1809067083-2008529862-3894602836-1006} SID strings should be trandated
to adomain account name, such as: BUIL TIN¥Users, as seen in the Windows Event Viewer.

Resolution: Vauesin the TEC msg slot and Windows Event Viewer details match. SID strings are displayed as domain¥account
strings.

I'Y 83406
Symptom: If the adapter fails to start during the startup wait time (default is 40 seconds) or as specified in “init.tecad logfile —t
custom_startup_time” then it displays a message:

Could not refresh syslog.
Time to wait for adapter to startup before syslog is refreshed exceeded.

which implies a problem with syslog when the real problem isthat the adapter failed to start for an as yet unknown reason.  |If the
adapter is unable to start, by design we do not continue on to refresh syslog.

Resolution: If the adapter is running in a console (tty) environment, the adapter will output to both the console as well as any
"enabled" error log (as defined in tecad_*.err). Please see 1Y 83406 in the Documentation Updates section for additional details.

1'Y 83640

Symptom: Running "init.tecad logfile stop" may stop the wrong adapter when an adapter with an ID is aso running on the same
system.

Resolution: When no ID is specified, the un-named adapter will be stopped and the named adapter will remain running.

1'Y 84165

Symptom: When trying to use profile QTIVUSR to start the AS400 adapter, the STRTECADP command fails with
error: MCHG6902.

Resolution: The code which swapped to QSECOFR has been removed from the adapter.

I'Y 85364

Symptom: When an event is forwarded from one rule to another by the State Correlation Engine, and the first rule then

executes the 'Discard' action on the event, the event is not marked for removal from the persistence cache which continues to grow to
the maximum size.

Resolution: The cache is updated correctly.

I'Y 85584
Symptom: The AS400 version of postemsg quotes slots which start with a square bracket and end with a square bracket.
Resolution: The AS400 version of postemsg will not quote slots which start with a square bracket and end with a square bracket.

I'Y85737

Symptom: The automatic upgrade of aNon-TME Java console failsif the installation directory of the console contains one or more
Spaces.

Resolution: The upgrade succeeds even if the installation directory contains one or more spaces.

'Y 86637
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Symptom: On SLES 9 ix86, authentication events, such aslogin (via ssh) and su, match Logfile Base, and not more specific events
such as Logfile_Login, Root_Login_Success, Root_Login Failure, Su_Success, Su_Failure, etc. Format patterns in the default
Linux

tecad_logfile.fmt were designed for previous versions of Linux (MR0908051536).

Resolution: The events match the most specific TEC event class, with available slotsfilled in correctly.

I'Y 87092

Symptom: The resolve_time predicate returns a three digit value for the year but is documented as producing atwo digit value.
Resolution: This README and the documentation will be updated to reflect the fact that the resolve_time predicate instantiates a
three digit value since the year 2000 and represents the number of years since 1900.

I'Y 87658
Symptom: Cabletron MIBsintecad snmp.oid should be after Netwarer MIBs.
Resolution: tecad snmp.oid has been altered so that the MIBs are in order.

I'Y 87680
Symptoms. When the following settings are enabled on the TEC Ul Server managed node, the Tivoli gateway process
may terminate unexpectedly, and any TEC Consoles connected at the time will subsequently hang.

odadmin:
set_ comm_check=TRUE
single port bdt=TRUE

$BINDIR/TME/TEC/.ui_server_config:
tec_ui_server_conn_keepalive interval=<any value>

Resolution: Use of the Ul Server keepalive function requires the following TMF patch: 4.1.1-TMF-0076.

1Y87977

Symptoms: When an event is not present in the rules cache, and it is closed or acknowledged from the TEC Console by an
administrator whose name contains one or more spaces, the administator slot of the event is updated with double quotes placed around
the name of the administrator. Double quotes may also be added when an event not in the cache is updated by wsetemsg.

Resolution: If single or double quotes are found around the updated slot value, they will now be stripped off before tec_rule sends the
event back to tec_dispatch.

1'Y 88009
Symptoms: On AlX 5.3, the TEC Logfile Adapter may fail to match multiline log entries when tracing is enabled.
Resolution: Tracing has been modified so the delay which caused the event to be handled as a single line event does not occur.

I'Y 88026
Symptoms: An Illegal ThreadStateException sometimes appears via standard error when the TEC Java Consoleis
started. An example stack trace is shown below:

javalang.lllegal ThreadStateException
at jclass.chart. Timer.run(Timer.java:114)
at javalang.Thread.run(Thread.java:568)

Resolution: The exception is caught by the Java Console tracing facility rather than printed to standard error.

'Y 88109

Symptoms: After installing TEC 3.9 FP0O5, the tec_reception.exe process will abend when wstopesvr is run
on aWindows 2003 Server system.

Resolution: tec_reception exits normally during wstopesvr.

'Y 88110
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Symptoms: After upgrading from 3.8 to 3.9 FP2 or |ater with at least one existing enhanced adapter profile, the upgraded profile fails
to distribute due to invalid file references.
Resolution: The current version of the upgrade script will refer to the correct filenames.

1Y88112

Symptoms: When using re_send_event_conf to forward events to aremote receiver other than another TEC server, events may fail to
cache when the remote receiver goes down.

Resolution: Add the following to the configuration file used by re_send event _conf : RespectRTSS=NO

1'Y88170

Symptoms: The time elapsed before a TEC Server will retry to forward an event viare_send_event_conf exceeds the amount specified
via RetryInterval. Depending on system resources, a default value of 120 seconds may have actually waited in excess of 10 minutes on
abusy system.

Resolution: The current versions of the binaries monitor the time elapsed in a different manner than was used previously and are now
much more accurate (depending on activity, may now be within several milliseconds). Please note that this also means that the value
used for the Retrylnterval may need to be increased if alonger delay was being relied on.

I'Y 89004

Symptoms: Logging in to the TEC Web Console through a firewall may take 12-20 minutes to complete. Also, once theloginis
complete, the Task Assistant may not function properly. Clicking the 'Show or Hide Task Assistant’ icon resultsin a 500 error or "The
page cannot be displayed" message.

Resolution: The Task Assistant can be displayed and works normally despite the firewall.

1'Y 89129
Symptoms: TEC server stops after a network “swap adapter” is performed on AlX (versions patched with AIX fixes 1Y 68162 on 5.2
and 1'Y 71828 on 5.3). The following error may be seen in the oserv log:

"#ipc_accept failed: FRWOGOO018E system call failed (38)"

Resolution: Either disable the sending of the ENETDOWN error by setting ip_ifdelete_notify=0 (for example, no -o
ip_ifdelete notify=0, or set this via smit) or stop the TEC server before the swap and start TEC server after the swap.

1Y89213

Symptom: Distribution of an Adapter Configuration Profile containing tec_gateway failsif the target subscriber is aManaged Node
and the tec_gateway configuration directory ($T1VOLIHOME/tec, by default) does not exist on the Managed Node.

Solution: The directory is created if it does not already exist.

1Y 89315

Symptoms. TMF clients which call tmf_init() prior to calling tec_agent_init and use a TME transport type in its configuration file may
core dump if a TME exception is thrown.

Resolution: Link against the libteceeiffwk.alibrary in the current version of the EIF SDK.

1'Y 89328
Symptoms: Java Class Exception is thrown when trying to use wrb -imptgtrule with TEC 3.9 FP 05 if -imptgtdata is also used.
Resolution: The command completes successfully.

1'Y 89604

Symptoms: The automatic upgrade of aNon-TME Java console fails with error ECO2130E on Unix and Linux platformsif the Tivoli
INTERP environment variableis not set.

Resolution: The automatic upgrades succeed without setting the INTERP environment variable when using the current version of the
console.

I'Y 89664

IBM Tivoli Enterprise Console /A\—> 3> 3.9.0 7«4 v% X/\v% 8 README
84/203



Symptoms:; After using the automatic update feature to upgrade aNon-TME TEC Console on aUnix / Linux platform, the Console
fails to start because java does not have execute permission.
Resolution: The console will be able to start after allowing the automatic updates.

1'Y89750

Symptoms: If you install the IBM Tivoli Enterprise Console JRE Fix Pack onto a Windows or HP-UX system where a TEC Gateway
and State Correlation Engine are running, the State Correlation Engine may fail to start with a message similar to “Error 67 Unable to
create socket.” On Windows, the Fix Pack installer reports a successful installation. On HP-UX, the Fix Pack installation fails.
Resolution: The locked files which prevented the install process from updating all the files are renamed to allow the installer to update
the necessary files. The State Correlation Engine starts successfully the next time the TEC Gateway is restarted after the JRE Fix Pack
isinstalled. Note that the TEC Gateway will now be shut down by the JRE Fix Pack installer, but will restart the next time an event is
sent to that TEC Gateway.

'Y 89752
Symptoms.  TEC 3.9 FP05 will not start with Agent_Utils set to trace2 on Solaris, but will start fine when set to atrace level of error.
Thelast entriesin the tec_reception and tec_rule trace files are similar to:

Sep 20 13:39:17.408413 tec_reception[16315] TR1 agent_utils.c:513: initAgent(): Entry
Sep 20 13:39:18.414954 tec_rule[16313] TR1 agent_utils.c:513: initAgent(): Entry

Followed by a SIGSEGV and program exit.
Resolution: TEC will start fine on Solariswith all tracing set to trace2.

'Y 89792
Symptoms: When large SQL queries are defined, the Java Console may display the following error:

ECO2016E: The SQL query failed with the following error:
com.tivoli.tec.util.db.DBException: ExException
com.tivoli.framework.RIM.EXRIMRDBM SCall Failed

Resolution: Dueto a RIM requirement, the total size of al filtersin an event group may not exceed 20480 bytes. This requirement will
be documented in any future release of the User’s Guide.

1'Y89810

Symptoms: Rule tracing instructions need to reflect the fact that valid rule base target needs to exist in order for the trace facility to
function.

Resolution: Any future release of the Rule Builder’'s Guide will be updated with the information in the Documentation Updates
section.

I'Y 89852

Symptoms: If an event class has default values defined for dotsin its BAROC file, once an event of this classisreceived by the TEC
Server with no values for those slots and then loaded into the rules cache, the default values are not applied to the event in the rules
cache until after the TEC Server isrestarted.

Resolution: The dots that were empty when the event was sent, but have default values defined in the BAROC file, are set to

their defined default values in the rules cache prior to restart.

'Y 89972

Symptoms. When using the Java EIF configured for L CF transport you will see an unbounded memory growth in the VM and
eventually the application will code dump. The memory leak was caused by not freeing two pointers after each L CF upcall attempt.

If the endpoint was running that would be once per event.  If the endpoint was stopped it would be about twice per second.
Resolution: The VM does not continue to grow until the VM halts.  Note, some VM growth is normal, especialy on AlX, but the
adapter should no longer crash.

1'Y90215
Symptoms: The Tivoli Enterprise Console data collector for version 3 of the IBM Support Assistant fails to source the Tivoli
environment, and therefore cannot collect the output of any Tivoli commands.
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Resolution: The output from the Tivoli commands is now present.

1'Y 90236

Symptoms: An event larger than 4k may not be processed as expected when sent through TEC applications.

Resolution: The maximum event sizeis 4k. To ensure the proper handling of events, the sender of the event must limit the total length
to be less than 4096 bytes.

1Y 90431
Symptoms: Need to document how to setup postzmsg on z/OS.
Resolution: Please see the documentation updates section for details.

1'Y90761
Symptoms: The following error may occur intermittently on the TEC Web Console event viewer when many operators are using the
console and "Time Modified" is one the attributes displayed in the event viewer:

ECOWEV001E - The events cannot be retrieved from the event server database. Refresh the event viewer.
Resolution: Multiple operators using consoles with "Time Modified" as a displayed attribute no longer causes an error.

1'Y 90927
Symptoms: After reloading the rulebase via“wrb -loadrb —use”, the preexisting maintenance facts do not seem to function.
Resolution: wrb and maintenance_mode.rls have been modified to reload the facts when issuing “wrb -loadrb -use.”

1'Y 90969

Symptoms: When the sender closes a connection to the EIF Java Receiver, either in connection_oriented or connection_less mode, the
socket on the Receiver side gets left in a permanent CLOSE_WAIT state.

Resolution: The receiver machine will no longer have alingering socket in CLOSE_WAIT as aresult of this close.

1Y91394

Symptoms: If custom buttons appear in a TEC Java Console event viewer, and one of the custom buttons launches a dialog window,
using the enter key to close the dialog may trigger the button on the event viewer that sitsimmediately to the right of the custom
button that opened the dialog. This can cause selected events to be Acknowledged or Closed unintentionally, or may cause another
custom button to be triggered into execution.

Resolution: Closing the dialog using the Enter key does not trigger any other buttons on the event viewer.

1Y91579

Symptoms: Logfile adapter may go down with asignal 11 under flood conditions if the cache fileis set very small and the
BufferFlushRate is very low.

Resolution: The adapter has been modified to allow it to remain running in this circumstance.

1Y 91649

Symptoms: On Unix/Linux, the throughput of the TEC Gateway started with default command line parameters can be aslow as 8
events per second when the TEC Gateway Receiver isflooded with events from Non-TME sources.

Resolution: The TEC Gateway is now started with a parameter which reduces the sleep interval (-y 001 rather than —y 100).

1'Y 91658

Symptoms: If the TEC Logfile Adapter is configured to monitor multiple log sources using awild card in the LogSources éttribute, the
adapter may resend events for all matching log entriesin files that contain no new datato process. This problem can occur if any one
log source contains too much new data to process at once when it is polled by the adapter.

Resolution: The adapter does not resend events for the old log entries after processing the new log.

1Y 91895
Symptoms: As of TEC 3.9 Fix Pack 6, the SNMP adapter no longer forwards eventsiif the object identifier in the trap datais an exact
match with the object identifier in the tecad_snmp.oid file.
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Resolution: The adapter forwards events if an object identifier in the trap datais an exact match with an object identifier in the
tecad_snmp.oid file.

1'Y92091
Symptoms: At TEC_Start, tec_master may show packet size error messages when thereis no error.
Resolution: These messages are no longer written when there is no packet size error.

1Y92242
Symptoms: The Logfile Adapter needs to be able to use SMF to cycle the syslog daemon on Solaris 10.
Resolution: The current logfile adapter will default to using svcadm to refresh the syslogd when running on Solaris 10 or later.

1Y 92255

Symptoms: When the “wconsol e -Isconsole —a’ command is executed in a Tivoli Management Region where there are many Tivoli
Administrators defined, a significant delay occurs between the output of each consol€e's description and the output of the list of
operators assigned to that console.

Resolution: There is no longer a significant delay between the output of each console's description text and the output of the list of
operators assigned to that console.

1'Y92315

Symptoms: In the Java version TEC Console, the Time Received and Time Modified attributes are displayed in the English
language and date format even when the system is configured to use to a non-English locale.

Resolution: The Time Received and Time Modified attributes are displayed in the local language and date format.

'Y 92554

Symptoms: The command “wrimsgl” generates a core dump if the the total size of an SQL statement sent to the command
is greater than 5120 bytes.

Resolution: wrimsgl runs without a core dump even with a statement that exceeds 5120 bytes.

1'Y 92628
Symptoms: ITM 6.1 TEMS may go into a STOP PENDING state when EIF tracing is enabled.
Resolution: An updated library has been provided that will allow EIF tracing to be run in the TEM S environment.

1Y92677
Symptoms: The wtdbclear command may hang when event consoles are active and the event database is one of the
following.

Microsoft SQL Server 2000 SP4 or higher
Microsoft SQL Server 2005

Resolution: wtdbclear has been modified to complete successfully when run with the above versions of Microsoft SQL Server.

1'Y92705

Symptoms: Windows ACF profile Languagel D value was set to ENGLISH by defaullt.

Resolution: All profileswill now have their Languagel D set to the keyword DEFAULT and so will use the operating system settings
to determine the actual language to use when sending events.

1'Y 92807
Symptoms: Need to document support for Solaris-ix86.
Resolution: The logfile and SNMP adapters (TME and non-TME) are supported on Solaris-ix86 version 10.

1'Y 92809
Symptoms: Need to clarify which adapter types support the use of wildcard charactersin the LogSources configuration entry.
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Resolution: Both the TME and non-TME logfile adapters of the following interp types support wildcard characters in the LogSources
configuration keyword: aix4-r1, hpux10, solaris2, linux-ix86, linux-s390, linux-ppc, and the Windows Adapter labeled tecad win.

1'Y 92868

Symptoms: On Unix and Linux platforms, if the system date and time is set backward while the TEC Lodfile Adapter is running, the
CPU usage of the tecad logfile process becomes very high and the adapter can no longer send events until it is restarted.

Resolution: The CPU usage of the tecad_|ogfile process remains normal, and the adapter can still send events without being restarted.

1'Y92873

Symptoms: TEC Windows adapter adapter failsif thereis alarge event in the monitored event log. A buffer overflow occurs when the
full event log text exceeds approximately 4KB. The adapter terminates without any error message explaining the cause.

Resolution: The TEC Windows Adapter successfully processes the large event and subsequent eventsin the Application event log.

1'Y 92879
Symptoms: When processed by sentry.rls, the msg slot of an event may be changed to “ () =" rather than the intended text.
Resolution: sentry.rls has been updated to not reprocess the msg slot of ITM eventsif the sourceissetto “1TM”.

1'Y 92904

Symptoms: Thebo_add_at_slotval_end, bo_add at_slotval_begin, and bo_remove _from_sloval predicates do not update the database
with changesto thelist.

Resolution: Thelist value is updated in the database.

I'Y 92966
Symptoms: wisac displaysincorrect output after the ACP graphical interface is used to modify the set of actions assigned to a profile
entry. For example, assume that wsetac was used to assign two after actionsto a profile entry:

#wsetac -D "!! Testaftercommandl” -D "!! Testaftercommand2” O profileName

If the ACP graphical interface is then used to add a third after action, e.g. Testaftercommand3, wisac would display incorrect output
when listing the actions, as seen below:

# wlsac -f '%68%I{ ¥1%1$s}{ ¥n}' profileName
|

i I Testaftercommandl
Testaftercommand2
Testaftercommand3

Rather than the expected output:

#wlsac -f '%68%I{ ¥t%1$s}{ ¥n}' profileName
I Testaftercommandl
11 Testaftercommand?2
I Testaftercommand3

Resolution: wlsac displays the correct output after the ACP graphical interface is used to modify the list of actions assigned to a
profile entry.

1'Y 93000

Symptoms: Enabling the State Correlation Engine severely degrades the throughput of the TEC gateway.

Resolution: The State Correlation Engine socket attributes were changed so that it has, at worst, aminor impact on the throughput of
the TEC Gateway.

Y93113

Symptoms: Logfile adapter on Linux-0s390 may not start after reboot via the command "reboot -r now" when run from runlevel 3.
Resolution: The adapter will not add a link to the start script in the /etc/init.d/rc6.d called SO7tecad logfile. The adapter starts fine
after a"reboot -r now" from runlevel 3.
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1Y 93235

Symptoms:; The PollConnection environment variable still appearsin the Adapter Configuration Facility (ACF) GUI for all TEC 3.9
adapter types, even though PollConnection is no longer needed by the TEC 3.9 adapters.  Also, new keywords added to the Windows
adapter and documented in FPO6 do not appear in the ACF list of environment variables.

Resolution: PollConnection no longer appears in the environment list for any of the Tier 1 adapters. The output for tecad win
adapter type now includes the following additional keywords:

- EventLogBatchSize
- EventLogMinPolllnterval
- EventLogM axRetries

1'Y93538

Symptoms: Events received from the AS400 adapter appear to contain some incorrect characters.

Resolution: Language support has been enabled in the AS400 adapters. Y ou may need to include the following keywords in the
configuration file and cycle the adapter:

FromCCSID=00819
ServerCCSID=00819

Where 00819 is the desired codepage. In this example, the adapter is sending from an English/Latin character set system to an
English/Latin character set TEC server. Note: this also means that the —f option should be used with postemsg to specify the config
file which contains these values rather then —S which only specifies the ServerL ocation.

'Y 93591

Symptoms: When an Adapter Configuration Profile entry is configured with a user login mapping (e.g. $root_user) under the 'General
-> User' settings, distribution of the profile to an endpoint does not resolve the login mapping to the interp-specific user id for the
endpoint. This causes the processes spawned by the distribution to run as the 'nobody" user id.

Resolution: A new upcall to acp_gateway has been added so that the ACP distribution executes processes as the user defined for the
interp in the user login map.

1'Y 93598

Symptoms: The FILENAME keyword does not seem to function when used in the adapter configuration file of some interp types.
Resolution: The FILENAME keyword is only supported on the following interp types: aix4-r1, hpux10, solaris2, linux-ix86, linux-
s390, and linux-ppc. Note that there is an additional interpretation of this keyword on Windows.

1'Y93679

Symptoms: Events generated by the Windows Event Log Adapter on 64 bit versions of the Windows operating system may not
contain the expected text.

Resolution: The Windows Event Log Adapter runs in toleration mode on the 64 bit versions of the Windows operating system and
requires a 32 bit version of the dll from the applications that log eventsin order to include the complete event details.

1'Y93751
Symptoms: A %s* followed by a constant in aformat specification fails to match a string in which the constant occurs multiple times
in succession. For example, given the format specification below:

FORMAT CSA_Alert792
%0s*,792,%s*

csaRuleld "792"

END

The string 'x,792,x" is matched by the TEC L ogfile and Windows adapters, but the string 'X,,792,x" is not.
Resolution: The adapter matches the string in which the constant *',' occurs multiple times in succession.

1'Y93786
Symptoms: The TransportList style EIF keywords for channel ServerL ocation and channel ServerPort seem to cache events when used
in the configuration file of re_send_event_conf.
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Resolution: Use ServerLocation and ServerPort as per the example in the Rule Builder’s Guide.

1Y93794

Symptoms: When the wconsol e -crtconsole command is used to copy event groups from an existing event console definition to a new
event console definition, some or al of the event groups may not be copied to the new event console definition.

Resolution: All of the event groups are copied over to the new event console definition.

1'Y 94067

Symptoms: The logfile adapter on Linux overrides LANG setting if an i18n file exists.

Resolution: A new command line option was added, "-I<langVaue>'. If present, it takes precedence over al other external LANG
settings.

1Y 94434

Symptoms: Running SCE at the adapter level may require modification to the scripts that are distributed on some platforms.
Resolution: Due to the nature of the architecture, this can work. However, this function has never been an officia requirement of the
adapters and so is not formally tested nor supported. Please see the documentation updates section for additional details.

1'Y 94449

Symptoms: The SNMP adapter failsto install on VMWare 3.x or later. The error message indicates that X libraries can not be found.
Resolution: Most likely thereisno X package (e.g. XFree86) installed; these packages are required by the SNMP driver. Install the
packages that contain the X libs from whichever distribution is being used as the operating system.

1'Y 95061
Symptoms: A commit_set stops further evaluation of TEC_Start event in im.rls.
Resolution: The commit_set has been changed to commit_rule and the TEC_Start event is now evaluated beyond the im.ris rule set.

1Y95172

Symptoms: Virtual memory usage grows by approximately 200K B for each event read from a Windows event log.
Resolution: Virtual memory usage grows initially as events are processed.  After several minutes, virtual memory reaches
equilibrium at 16 to 21 MB. The adapter continues to process events. No error messages are written to the error log file.

'Y 95532

Symptoms: When Microsoft Internet Information Services (11S) is used to host the TEC Event Information page, the information
button in the Java version of the TEC Event Console may fail with error ECO2029E if anonymous access is alowed on the root
directory ("/") of the IISweb site.

Resolution: The Event Information page launches successfully.

I'Y 95756

Symptoms: The BNF diagram on page 203 of the Adapters guide should use the keyword CONTAINS in the section depicting the
SELECT statement rather than using the EXISTS keyword.

Resolution: This change will be included in any future release of the documentation.

1Y96104

Symptoms: The 3.9.0-TEC-FP05 and 3.9.0-T1V-TEC-FPO006 README files do not contain any information about the TEC Web
Consol e supporting WebSphere Application Server 6.1.

Resolution: The online versions of the 3.9.0-TEC-FP05 and 3.9.0-TIV-TEC-FP0006 README files now say that WebSphere
Application Server 6.1 is supported.

1Y 96325
Symptoms: The Ul Server can appear to hang with no indication of an error if the event server or event database is not responding or
performing very slowly.
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Resolution: The Ul Server logs an error message and sends the message to any active console. The message indicates that event
changes from wsetemsg commands and event consoles are pending and cannot be completed due to a problem with the event server or
event database.

1'Y96344

Symptoms: If the tec_ui_server processis shut down while there are event changes pending from event consoles and wsetemsg
commands, these event changes will not be completed even after the tec_ui_server process restarts (MR0502053726).

Resolution: A new command (wstopuisvr) and keyword (tec_ui_server_transaction_cache) are available to shutdown the ui_server
and alow it to preserve transactions in a cache file. Please see the updated Command and Task entry and Known Problems sections of
this readme for additional details.

1Y 96346

Problem: When assigning TEC operators to consoles in interconnected TMR environments which all share the same TEC, operators
already assigned to a console may lose their assignments when a new operator from aremote TMR is assigned to that same console.
For example, consider the following scenario:

1. TMRs A and B are interconnected.

2. Administrator A is an administrator defined in TMR A. The name of the TMR is A-region.

3. Administrator B is an administrator defined in TMR B.

4. The AdministratorCollection resource has not been updated in TMR B since Administrator A was created.

5. weonsole connects to a managed node to TMR A and assigns Administrator A as an operator to Console C.

6. wconsole connects to a managed node to TMR B and assigns Administrator B as an operator to Console C. Asaresult,
Administrator A is removed from Console C.
Solution: Prior to assigning a new operator to a console, use the wupdate command to update the local TMR's AdministratorCollection
with the latest administrator data from all remote TMRS. In the preceding example, execute the following command before attempting
step 6:

wupdate -r AdministratorCollection A-region

1'Y 96875
Symptoms: When processing a hostname value that exceeds 255 characters, the logfile adapter may stop.
Resolution: The adapter has been modified to truncate the hostname to no more than 255 characters.

Y97451

Symptoms: If the TEC Logfile Adapter is configured to monitor alog source in which more data is available than can be processed for
two or more consecutive poll intervals, the adapter may resend events for old messages that have already been processed from other
logs.

Resolution: The adapter now checks the log source status differently so that old messages are not resent.

1Y 97942

Symptoms: Request for an increase in the default timeout for port discovery (was 50000ms).

Resolution: The default timeout for port discovery for all tier 1 Unix postemsg/postzmsg binaries and Logfile Adapters has been
increased to 100000ms).

1'Y98701

Symptoms: When using the TEC Java Console on a Windows computer where the extended desktop feature is

enabled, the Console may lock up if the Windows screen saver becomes active. After exiting the screen saver, the TEC Console
window will be completely grayed out and will be unresponsive to mouse and keyboard input.

Resolution: The defect isin the JRE and requires an upgrade to the latest service level (SR8) supplied by this fixpack.

1Y 98970

Symptoms: When using rulesets created viathe GUI Rule Builder which contain compound rules containing Caused, Caused By,
Cancelled, and Cancelled By, event processing is slowed to the degree that events may be seen in the queued state.

Resolution: The rules produced by the gui rulebuilder no longer include the redo_analysis which caused the delay.
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1'Y99030
Symptoms; An example rule would be helpful to understand the create_event_sequence and clear correlation predicates.
Resolution: Please see the documentation updates section for details.

1Y 99118
Symptoms: wchkclass and chkclass display the following message:

The wchkclass command is no longer supported. Please use the wrb command.

Resolution: These commands have been formally deprecated. Rulebase command line functions are available through the wrb
command.

Y99171

Symptoms: The TEC Logfile Adapter in patch 3.9.0-TIV_TEC_L A0063 fails to match aformat of severa %s* valueswhich are
separated by constants (example: %s*,%s* ,%s*,%s* ,%s*). The failure occurs when log messages contain null values between some
of the constant separators. For example, "x,,y,,z" should match the format but the adapter fails to match the message to the format.
Solution: The adapter correctly matches the events even when there is no value between the constant separators.

1'Y 99293
Symptoms: Logfile adapters may match a different class than expected when the pipeis kept full.
Resolution: The adapter matches the expected class even under flood conditions.

1'Y99745

Symptoms: When using the Information button on an event in the TEC Web Console, the information page may fail to display
because the Web Console attempts to connect to the wrong port on the web server hosting the page.

Resolution: Port redirection is processed in a manner that connects to the correct port given avalid URL (for example,
http://actual Host:actual Port/cgi-bin/tec_help.pl).

1200455

Symptoms: Need to correct the example on page 227 of the Rule Builder’'s Guide: "prior_causal_event" should actually be
“first_causal_event”.

Resolution: Thisinformation is also in the documentation updates section of this readme.

1201048

Symptoms: The FILENAME keyword may return the wrong filename when processing multiple log sources in the same poll interval
in which an event exceeds 4096 bytes.

Resolution: The FILENAME keyword produces the correct file name even under these circumstances.

1201565

Symptoms: The generic tecad_|logfile adapter no longer starts automatically upon distribution when an identifier is set in the General
tab of the Adapter Configuration Profile entry. The adapter must be started manually on the target host.

Resolution: The ACP defaults have been updated in this release so new generic tecad logfile profiles created after FP7 or later is
applied will allow the adapter to start automatically.

1201833

Symptoms: The TEC Gateway disables or restarts the state correlation processif an EAGAIN or EWOULDBLOCK error codeis
raised while the TEC Gateway is attempting to receive data from the state correlation engine.

Resolution: The TEC Gateway will retry the read operation without disabling state correlation given the non-fatal error conditions
EAGAIN or EWOULDBLOCK.

1202051
Symptoms: The following message is seen if the Java version of the TEC Console is started with the "-e <event group>" option and
then the wconsole -Isconsoleup command is issued:
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No console data found in the database for this operatornuill

Resolution: The updated tec_console,jar filein this fixpack will produce the expected output.

1202369
Symptoms: The TEC Console requires and updated JRE to account for the changesto DST in New Zealand.
Resolution: An updated JRE is provided with this rel ease which handles these changes.

1202939

Symptoms: Various North American countries have adjusted the start and end dates for Daylight Savings Time in 2007. TEC requires
an updated JRE to behave in accordance with those changesto DST.

Resolution: An updated JRE is provided with this rel ease which accounts for these DST changes.

1204747

Symptoms: Need to document the maximum size of log source files that can be monitored by the adapters.

Resolution: The maximum size of alog source that is monitored by the logfile adaptersis 2GB. Please see the Known Limitations
section for additional details.

3.9.0-TIV-TEC-FP0006 Ef i TEENTL LB DEERE

1'Y 80520

Symptom: A Unix adapter distribution fails after an upgrade when multiple adapters are running on the endpoint.

Resolution: The problem has been fixed by Framework APAR 1'Y87678. The problem scenario involves multiple adapter upgrades
and the Framework's use of the $L CF_DATDIR/cache/out-of-date directory. When aprofileis distributed the Framework moves
running executables to the out-of-date directory and then puts the new executable in the proper directory. Since TEC alows multiple
adapters to run on an endpoint it is possible for one adapter to be running from the real directory and another adapter to be running
from the out-of-date directory.  So, on the next distribution, the Framework will try to overlay the executable in the out-of-date
directory. On most Unix platforms this would work OK, but it fails on HPUX with the "Text File Busy" message. The Framework
fix isto create a .xxx version of the file when a move to the out-of-date directory fails.

1Y 81657
Symptom: Running the following command: sel ect * from <t abl e> failson DB2 and Sybase for several TEC tables.
Instead of displaying the records in the table, one of the following error messages may appear:

FRWRAOQ012E The RDBMS server call has failed.

The operation was: DB2 Error Code: -104  SQL State:42601[IBM][CLI Driver

][DB2/LINUX] SQL0O104N  An unexpected token",, from TEC T_OPERATORS' was found following "select ".

Expected tokens may include: "<space>".

SQLSTATE=42601

FRWTEO020E Wed Feb 15 09:58:54 2006 (20): assertion "index <seg- >_length' failed, line: 615, file: “sequence.c'

Symptoms do not occur with Oracle.  MS-SQL and Informix were not tested, but it is presumed that these DB platforms would
exhibit the same symptoms.
Resolution: Fixed to correctly processthesel ect * from <t abl e> command and return the correct results.

1'Y 82483

Symptom: The AlIX logfile adapter converts syslog entries into TEC Event class Logfile Baseinstead of the correct class. The
problem isthat as of AIX 5.3 ML2, the default format for syslogd output has changed. All syslogd entries now contain an additional
"facility:priority” field.

Resolution: A new format file, tecad logfile_aix53ML2.fmt, is now provided for both TME and non-TME adapters. See IY82483 in
the New in this Fix Pack section for more details on how to install and use the new format file.

1'Y 82620
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Symptom: tec agent demo inserts an extraneous newlineinto any event greater than 1024 bytesin size, resulting in a parse error
when the event reaches the Event Server.
Resolution: No extraneous newlines will be inserted into any events, including those larger than 1024 bytes by tec_agent_demo.

1'Y83179

Symptom: The TEC Logfile Adapter consumes far more CPU time when “%+” isused in aformat specification as compared to
‘Ot

Resolution: A problem was found and fixed in the processing of the “%s+” code which caused the adapter to reprocess the same event
over and over until the maximum number of attempts was reached.

Symptom:  When an operator attempts to modify events from the TEC Console during an Event Server shutdown, some
modifications are lost and do not take effect even after the Event Server is restarted.

Resolution: Made the Ul Server respond correctly to a declined transaction (by retrying the transaction until the server responds with
an ACK).

I'Y 83955

Symptom: tec rule crashes with segmentation fault 211.

Resolution: To solve the problem a check was added to one of the prolog source files where the event baroc object is cleared to seeiif
the dropped event_id isin the EM message queue. If so, then clear it from the queue.

1Y 84128

Symptom: The C EIF receiver aways delivers events to the application in UTF8 format regardless of the
Pre37Server/Pre37ServerEncoding keywords used at the sender.

Resolution: A new method was added to the C EIF API specification, tec_to_local_encoding(), that will allow applications to convert
events from UTF8 to another codeset. See 1Y 84128 in the Documentation Updates section for further information.

1Y 84623

Symptom: Delaysin the middle of awrite to the Syslog pipe could cause a partial line to be read, treated as awhole line, and the
earlier fragment can be lost.

Resolution: The read was altered to defragment the data from the Syslog pipe.

I'Y 84602

Symptom: The TEC Web Console cannot be installed if, while adding Tivali regions to the Web Console configuration, a password
containing "' is entered.

Resolution: Fixed to allow athe TEC Web Consoleto install even if a":' character existsin the password.

1'Y 84894

Symptom:  The Information button no longer worksin the TEC 3.9 FP04 and subsequent Java Consoles if the button is configured
for anon-Tivoli web server and the document root of the web server is password protected. ECO2029E is displayed.

Resolution: The Information button will now work in the TEC 3.9 FP04 and later Java Consoles, even if the button is configured for a
non-Tivoli web server and the document root of the web server is password protected.

1Y 84912

Symptom: Documentation does not specify how LogSource files are parsed for the Netware logfile adapter(TECADNWA4.NLM).
This can lead to either delayed event processing or  incorrect matching of multiline entries.

Resolution:  Our Netware adapter parses any LogSource for either a"standard" SY SSLOG.ERR multi-line format entry or asingle
line which may or may not contain standard format elements. The "standard" format is a multiline entry where the initia line is
indented by O or 1 spaces and subsequent lines are indented by more than 1 space.  The multiline entry is terminated by an empty line.
See1Y84912 in the Documentation Updates section for further information.

1Y 84916
Symptom: After TEC 3.9 FPO4 isapplied, A RIM_VAL_FAILURE error appearsin the tec_dispatch log file when awsetemsg
command requests changes to both the status and administrator slots.
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Resolution: No error will appear in the tec_dispatch log when awsetemsg command requests changes to both the status and
administrator sots.

I'Y 85099

Symptom: The TEC Install Assistant cannot install TEC componentsinto a Tivoli environment that contains more than one Tivoli
Root Administrator. The Install Assistant shows the message 'The current user is not a Tivoli Root Administrator' when the current
account does possess Tivoli root authority and the required Tivoli authorization roles (‘super' or the combination of 'senior' and
'install_product").

Resolution: The TEC Install Assistant will now install TEC componentsinto a Tivoli environment even if it contains more than one
Tivoli Root Administrator.

I'Y 85347

Symptom: If alog sourcefile or itslink is removed while the logfile adapter is running, the poll routine may determine that this log
source no longer exists and update its structures in order to conserve resources. Therefore, if the link islater restored or the samefile
copied back, the entire logfile may be considered comprised of new events even if the log source that is added back or relinked isthe
same size.

Resolution: Either the adapter should be stopped or the Pollinterval should be increased and the length of time between
unlinking/relinking or removal/readding of the log source decreased as much as possible. See 1Y85347 in the Documentation
Updates section for further information.

I'Y 85586
Symptom: Very large ITM_Application_Server events cannot be ack'd or Closed.
Resolution: The cause of the problem is that when expanded to its full size, the event being closed exceeds the message packet size
limit which is6144 bytes. Theoriginal event isonly 1.7k in size but the event class definition is almost 3k without data.  When it is
fully expanded within tec_ruleit isjust below the message packet limit. When it is closed viathe tec console, the changed attribute
information plus the event class information exceeds the message packet size. A change to the event/message packet size is beyond
what can be done at thistime.  An error message was written by tec rule stating the message was too big for the packet but not by
tec_dispatch. A more informative error message was added to tec_dispatch and tec_rule indicating the event/message is too big for
the message packet similar to the following:
/tmpl/tec_dispatch: Sep 18 16:44:59.396598 tec_dispatch[22174] ERR tec ipc.c:1068: Packet size too small for message:
event probably exceeds max size.

/tmpltec_rule:Sep 18 16:07:54.496891 tec_rule[25434] ERR tec_msg.c:130: Packet size too small for message: event
probably exceeds max size.

I'Y 85804

Symptom: A baroc file which contains an integer value with aleading zero will not compile.

Resolution: A baroc file must not use aleading zero in an integer value (for example, in an enumeration or default value, the number
twelve should be 12 and not 012). Please see 1Y85804 in the Rule Developers Guide section of the Documentation Updates for
further information.

I'Y 85857

Symptom:  Though the TEC Web Console supports WebSphere 5.1 and 6.0 as of 3.9.0-TEC-FP04, the TEC Install Assistant does
not support installing these versions of WebSphere and this problem is not documented anywhere.

Resolution: Added documentation to the Fix Pack 4 and Fix Pack 5 Readme files explaining that the TEC Install Assistant does not
support installing WebSphere 5.1 and 6.0.

'Y 85941

Symptom: If you distribute a Windows adapter and the tecadwins.exe binary has changed then the adapter will be started by the
install process even if there is no "after action” to start the adapter. This can cause a timing window where some of the adapter files
(i.e. fmt or cdsfiles) cannot bereplaced. Sometimes this causes the profile distribution to fail.

Resolution:  Fixed so that the adapter is only started if the after action includes a start of the adapter. The distribution will no longer
fail in thisinstance.

1'Y 86003
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Symptom:  When a user of the TEC Web Console attempts to run a TME task but does not have the required Tivoli authorization
roles to execute the task, the Web Console fails to display an error message indicating that the task was not successful.
Resolution: The task results window that pops up displays an error message indicating why the task failed.

1'Y 86180
Symptom: Theinit.tecad logfile program is unable to stop anamed adapter on HP-UX if the *lock* file does not exist.
Resolution: The adapter will be stopped on HP-UX even if the *lock* file does not exist.

1Y 86220

Symptom:  Saving the 'Refresh rate’ user preference in the TEC Web Console does not work properly even when cookies are enabled
in the web browser. The new refresh rate remains in effect for the current user session, but islost upon starting a new session. Also,
when auser logs in to the Web Console for the first time, the update interval displayed in the event viewer may be lower than the
minimum refresh rate that can be selected in the User Preferences.

Resolution: The 'Refresh rate' user preference in the TEC Web Console will be saved when cookies are enabled.

1Y86721

Symptom: The slot name 'class or 'Class' does not function when used in a state correlation rule's cloneabl e attributeSet list.
Resolution: 'Class' is not avalid slot name for an event. To filter based on class name, use the eventType tag. Please see 1Y86721 in
the Documentation Updates section for further information.

1Y 86752
Symptom: The TECAD SNMP adapter was incorrectly matching entriesin the tecad_snmp.oid file. Matching of incoming event
OID values could possibly match part of an oid branch number i.e..
1.3.6.1.4.1.232.11.2.11.1 would match tecad_oid entry 1.3.6.1.4.1.2 where the
| ast branch O D value of 2 is incorrectly matched to O D val ue 232.
Resolution: Fixed the adapter to correctly match OID values.

1Y86778
Symptom: The state correlation engine fails to initialize when the state correlation rules contain a predicate in which an attribute
value is compared with any value that is not of type String. An example predicate that would cause the failure is shown below.
< predicate >
< |'[ CDATA|
&y _attribute < 100
11 >
< /predicate >
Resolution: The state correlation engine will initialize properly. Please see IY86778 in the Documentation Updates section for
further information.

1'Y87259

Symptom:  For the Non-TME Java console, the command "tec_console.cmd -h [hostname] -u [username] -p [password]" failsto
authenticate if the password containsa'!' character. Authentication succeeds if the same username, hostname and password are
entered viathe Tivoli Management Environment dial og.

Resolution: The "tec_console.cmd -h [hostname] -u [username] -p [password]" command will be able to authenticate if the password
contains a'l' character.

I'Y87755

Symptom:  When using TIVOLI_COMM _DIR to choose the path which contains the adapter lock and FIFO files, only the FIFO
seems to be relocated. The lock file remains in /tmp/.tivoli which can cause issues in some environments.

Resolution: TIVOLI_COMM_DIR needs to be exported so the child process will use the new value. This can be done in either the
init.tecad_logfile script (just before the variables FIFO and LOCK are defined) or in the environment that calls this script. Please see
1Y87755 in the Documentation Updates section for further information.
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1Y71122

Symptom:  After aperiod of time the Solaristecad logfile adapter binary stops processing events from a LogSourcesfile, even
though the tecad_logfile binary is still running. The period of time can vary from days to weeks and does not seem to happen at any
regular interval.

Resolution: We found that if alarge event was received by the adapter, the adapter could get caught in an infinite loop trying to pick
up the remainder of the event even though the event was larger than the buffer and therefore it would never be able to pick up the
remainder of the event. The adapter will now throw away events that are too large and log them in the trace log if logging is turned on
for the adapter.

1Y 72679

Symptom: The HP logfile adapter hangs or cores. The HP logfile adapter is making non thread safe calls. This problem wasfixed in
1'Y56169 for al platforms except HP. The problem could not be fixed in hpux10 due to threading issues.

Resolution: We now compile on hpux11 so the fix can be ported. In order to port the fix we a so have to change the HP logfile
adapter to use the Enhanced EIF.

1Y73134

Symptom:  When the -S option is used with postemsg, and at some point in time previously a copy of the 3.6.x version of the AS400
adapter existed, the ServerL ocation from the old configuration file would be picked up and postemsg will attempt to send to the server
from the old configuration file.

Resolution: Pulled the code which tries to read the old configuration file (the file name was changed in post-3.6.x TEC).

1Y 73664

Symptom: Server failure with "Invalid object failure”" error when using MS-SQL database.

Resolution: This can be caused when changes are made to the initial configuration of the RIM object or RDBMSuser. Please see
1Y73664 in the Documentation Updates section for further information.

1Y 73868

Symptom: When an SNM P adapter running on Unix receives atrap containing one or more umlauted characters, the adapter converts
the umlauted characters to hexadecimal text.

Resolution: In order to resolve this problem, the adapter must be configured to run in a German locale. See the Documentation
Updates section for further information.

I'Y 73902

Symptom:  Events from the TEC Non-TME A S400 adapters are received at the Event server with their underscore characters and
semicolon characters replaced by other characters so the events get a PARSING_FAILED message. This only happens on an AS400
system that has a CCSID other than 65535 (for example when it is set to 1144 for Italian).

Resolution: The 2 configuration file parameters FromCCSID and ServerCCSID were available according to the source code but were
not fully implemented. We changed them so that now users can set them and they will convert the event according to the CCSIDs set
in the configuration file.

'Y 75333

Symptom: Sybase returns a 100028 soft fault when running dbec checkstorage.

Resolution: This error is caused by TEC' s use of sp_placeobject and can beignored. See1Y75533 in the Documentation Updates
section for further information.

I'Y 75346
Symptom:  wrb -loadrb -use causes the TEC server to crash.
Resolution: Server no longer crashes when using wrb -loadrb -use.

Y 75567
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Symptom: 1) A syntax error in an adapter configuration file filter statement is not reported if the adapter is run as a service/daemon.
For this case, the adapter till starts.  2) A missing .fmt, .cds, .err, or .conf fileis not reported if the adapter is run as a service/daesmon.
For these cases the adapter does not start.

Resolution: With thisfix, the filter statement syntax errorswill be written to the EIF log if tracing is enabled. Missing .fmt and .cds
fileswill be written to the log specified in the .err file.  Missing .err and .conf files will not be written to any log but an error message
will be displayed if the adapter is started in debug mode.

1'Y 75600

Symptom: The update_conf script used during the start and stop of adapters sometimes generates an error, for example:
/fusr/local/Tivoli/lcf/dat/1/../../bin/aix4-r1/ TME/ TEC/ adapt ers/
bi n/update_conf: no process to read data witten to pipe

Resolution: The error will no longer be seen during start or stop of the adapter.

I'Y 75984

Symptom: A duplicate rule set entry is not detected when importing aruleset into arule base target using the "-before" or "-after"
options.

Resolution: Duplicate rule sets are now detected when importing a ruleset into a rule base target using the "-before” or "-after" options.

1Y 76327

Symptom: The TEC_ADMIN environment variable is not available to TME Tasks that are launched by the TEC Java Console
or Web Console. Per page 160 of the TEC 3.9 Command and Task Reference Guide, the variable should be available to tasks
launched by a Console.

Resolution: TEC_ADMIN is now present in the task's shell environment and is set to the label of the TME Administrator that
launched the task.

I'Y 76466

Symptom: If the TEC Server is stopped and restarted while the TEC Console is running, messages EC0O2086| (TEC Server stopped)
and ECO2087! TEC Server started) will pop up N times on the Console display, where N is equa to the number of open event viewers.
ECO2088I (TEC Server Initializing) may or may not pop up, but if it pops up at al, will also pop up N times.

Resolution: Messages EC0O20861 and EC0O20871 each pop up one time only per Server restart, regardless of how many Event Viewers
are open. If EC0O2088I pops up at al, it pops up only once per Server restart.

IY76715
Symptom: The Event Information HTML page displays garbled text for event slot values containing DBCS characters under the
following conditions:
1. The Information page is launched from a TEC Console running in aDBCS locale
and
2. The default cgi program (tec_help.pl) is used to generate the information page
and
3. AnHTML page for the event classis not available in $BINDIR/../generic/HT TPd/Tec/<Console locale>  or
$BINDIR/../generic/HT TPd/Tec on the managed node where Sample Event Information isinstalled.
Resolution: The Event Information HTML page displays the correct text for event slot values containing DBCS characters.

1Y76781

Symptom: Thereis no indication by the logfile adapter when a LogSources file exists but cannot be read.

Resolution: With thisfix, error logging can be enabled in the tecad logdfile.err (or tecad win.err) file (UTILS MAJOR) to write this
error condition to afile.

1Y 76832
Symptom: The documentation for SNMP_PORT which is on page 144 of the 3.9 Adapter's Guide should be removed.
Resolution: The SNMP_PORT parameter is not used by our SNMP adapter. The following line has been pulled from page 144 of the
TEC 3.9 Adapter's Guide:
SNMP_PORT Specifies the port where the adapter listens for SNMP requests.

I'Y 76869
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Symptom: Event slot values containing DBCS characters become garbled when USESTATECORRELATION=YES s set in the
TEC gateway configuration file and the TEC gateway host runsin anon-UTF8 DBCS locale such as Shift-JIS.

Resolution: Event slot values containing DBCS characters will be displayed correctly when USESTATECORRELATION=YES s set
in the TEC gateway configuration file and the TEC gateway host runsin anon-UTF8 DBCS |ocale such as Shift-JIS.

1Y 77019

Symptom: Users are are not able to start an adapter if they have two adapters with IDs and one ID is a prefix of the other ID.  For
example, if there are two adapters named "ain" and "ain_inbound" and "ain_inbound" is running, when the user startsthe "ain" adapter
they will get an error message stating: An adapter with identifier "ain" is already running.

Resolution: The adapter will now start even if the ID of one adapter is a prefix of a currently running adapter’sID.

1Y 77058

Symptom:  The Windows logfile adapter fails to update the Registry with information about the last event processed from the Event
Log. A MAJOR error message will be issued when there is afailure writing to the Registry.

Resolution: Retry logic was added in case there is atemporary lock on setting the registry.

1Y 77085

Symptom:  When run as a service, any Windows-based adapter enabling State-based Correlation viathe EIF C library will abort
if one user logs off the adapter host and another user logs on.

Resolution: The adapter will no longer abort when one user logs off the adapter host and another user logs on. The adapter will
continue running.

'Y 77098

Symptom: The documentation for exec_task local() does not clearly state what the different return codes are. See 1Y77098 in the
Documentation Updates section for further information.

Resolution: The documentation has been modified to clearly state the return codes.

1Y 77187

Symptom:  EIF event reception programs grow (due to memory leaks) when receiving events.  Each new connection causes the
program to grow by about 2K. The programs involved include tec_gwr and samples: eifrcvl and iget. The memory leaks only happen
on Solaris.

Resolution: The process size will grow by afew Kilobytes with the first few events but then will stop growing.

IY77217

Symptom:  When the TEC Java Consol€e's "Maximum Number of Events' preference for an Event Viewer is set to 0, no events are
displayed when the Event Viewer is opened in the Web Console.

Resolution: When the "Maximum Number of Events" preference for an Event Viewer is set to 0, the Web Console will display events
up to the limit configured in the "Maximum number of events to show in each event viewer" Web Console preference.

1Y 77253

Symptom:  Garbled events appear at the TEC Server when using the tec_gwr if the machine sending the event isrunning in a
different locale than the machine running tec_gwr.

Resolution: All eventswill show up correctly at the TEC Server, even if the tec_gwr machine sending the event isrunning in a
different locale than the machine running tec_gwr.

1Y 77941
Symptom: There is no documentation which explains how to make the TEC Ul Server work in an interconnected TMR environment.
Resolution: The missing documentation has been added. See IY77941 in the Documentation Updates section for further information.

1Y 77944

Symptom:  When the SNMP adapter runs on a German system, attribute valuesin atrap's $V ARBIND list may contain umlauted
characters. Any umlauted charactersin a $V ARBIND attribute are corrupted by the SNMP adapter and appear as question marks
when viewed by the Event Console or wtdump* commands.

Resolution: The umlauted characters in the event appear correctly when viewed in the Event Console.
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'Y 78139

Symptom: Need explanation on when change * and exec_* predicates are acted on during event analysis.

Resolution: Added more information for when change * and exec_* predicates are processed. See 1Y78139 in the Documentation
Updates section for further information.

1Y 78317
Symptom: wstopesvr can cause tec_reception to hang or core on Al X with TMF 4.1.1.
Resolution: The tec_eception process no longer hangs or cores during wstopesvr on AIX with TMF 4.1.1.

I'Y 78386

Symptom:  When logging in to the Web Console using an incorrect username or password, error message ECOWSOO001E is
displayed rather than the expected error message, ECOWSOO002E. This problem occurs on WebSphere Application Server 5.0.2 when
5.0.2 Cumulative Fix 7 or later isinstalled. The problem also occurs on WebSphere 6.0.

Resolution: The correct error message ECOWSOO002E is displayed when logging in to the Web Console using an incorrect username
or password.

1'Y 78440
Symptom: Theall clear_targets predicate fails to clear some target events when used in a user’s rule base.
Resolution: Theall_clear_targets predicate will successfully clear all target events when used in auser’srule base.

1Y 78521

Symptom: Distributing atec_gateway or tec_gateway sce profile to aManaged nodefails.

Resolution: An incorrect call to an endpoint was being made during the distribution. This call has been altered so that the distribution
will now work to a Managed node.

'Y 78541
Symptom: Theinstructions for "Upgrading the Web console without using the Install Assistant” in the 3.9.0-TEC-FP04 readme file
result in a non-functional Web Console if applied on a WebSphere 5.0.x Application Server. The following error appearsin
SystemOut.log when logging in to theWeb console;

j ava. | ang. NoSuchMet hodError: java.lang. StringBuffer: nethod

append(Ljava/lang/ StringBuffer;)Ljaval/lang/ StringBuffer; not found
Resolution: The 3.9.0-TEC-FP04-README.doc has been updated to show instructions for installing the Web Console on WAS 5.0.x.

I'Y 78569

Symptom:  Using wsetemsg to set the status of an event may cause the TEC Ul Server to crash if the size of the combined where
clause for al the consol€'s event group filters exceeds 4096 bytes.

Resolution: The Ul Server will no longer crash no matter how large the consol€’ s event group filters are.

1Y 78794

Symptom: The wstartmaint.sh script sets start_time to one day earlier than requested during certain times of the day, for example
when Central timeis 9pm and GMT is 3am of the following day.

Resolution: Result is the correct time in your timezone as set by the wstartmaint.sh command.

I'Y 78833
Symptom: upg_baroc.pl causes Rule Base corruption. When the base EVENT is replaced with a custom class in tec.baroc, the
upgrade script will put duplicate entries into tec.baroc, resulting in this compilation error:
ECO3507E The enuneration type "HEARTBEAT_LEVEL" is already defined.
Resolution: The upg_baroc.pl script does not corrupt tec.baroc with duplicate entries.

I'Y 78866
Symptom: On Solaris 8 or later, TEC server processes and/or client commands may core dump if nscd or /etc/hosts not properly
configured due to TMF issue (APAR 1Y 38638).
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Resolution: This problem has been documented as a known issue in the IBM Tivoli Enterprise Console Release Notes Ver. 3.9. See
1Y78866 in the Documentation Updates (Release Notes) section for more details.

I'Y 78898

Symptom: When the machine load is high and there isadelay during the tec_gwr process start-up, the init.tec_gwr program displays
"Not Started!" when the tec_gwr process has been started.

Resolution: A delay has been added to the script where it checks to see if the tec_gwr process has been started in order to give the
process time to start up on a heavily used machine.

I'Y 79064

Symptom:  When used with the -x r option to replace alarge number of existing operatorsin the TEC Database, the

wtecimport command may take over an hour to complete.

Resolution: A few areas in the import code were optimized, therefore the wtecimport command is substantially faster when using the
—X r option.

1Y 79072

Symptom:  Need to document that the use of the DEFAULT keyword in aformat file entry for a dlot other than origin, hostname, or
fghostname will cause an event to not match the format file entry.

Resolution: Altered the documentation in the Adapters Guide. See the Documentation Updates section for further information.

'Y 79201

Symptom: The create event_sequence predicate does not work in all cases.

Resolution: Added more information to documentation describing event_segquence declaration constrants.  Please see 1Y79201 in the
Documentation Updates section for further information.

1Y 79270
Symptom:  When you attempt to do any of the following in the TEC Web Console,
1) Acknowledge an event that has been acknowledged by another operator
2) Acknowledge an event that has been closed by another operator
3) Close an event that has been closed by another operator
the Console's browser window will display an internal server error (error code 500).
Resolution: A Web console error was being thrown that should not have been thrown because it was caught at a different level. So the
above conditions will no longer result in aninternal server error being displayed.

1Y 79362

Symptom: Need to document that the minimum time setting for clearing closed eventsin the rules cache.

Resolution: Added documentation that the minimum time to clear closed eventsis one hour. SeeIY79362 in the Documentation
Updates section for further information.

1Y 79404
Symptom: The Adapters Guide gives an incorrect statement about maximum linesin alogfile.
Resolution: Thisline can beignored and will be removed. See the Documentation Updates section for further information.

1Y 79455

Symptom: The non-TME TEC Gateway (tec_gwr) hangs when it triesto process an event that is greater than 4096 bytes. The
tec_gwr tries to send the large event to the tec_gateway but gets a -1 return code from the EIF because the default EventMaxSize is
exceeded.

Resolution: Thefix isto change the EIF to return a0 in this case to indicate that the event was filtered. So the large event is discarded
and future (smaller) events are processed.

1Y 79577

Symptom:  When multiple event viewers are open in the TEC Web Console, the event viewers that are not actively displayed may no
longer refresh properly after a period of inactivity that exceeds the event viewer refresh rate. This problem occurs only with Internet
Explorer 6.0 on Windows XP Service Pack 2.
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Resolution: All event viewers will refresh properly no matter how long they are inactive, even if the inactivity time exceeds the event
viewer refresh rate.

1Y 79674
Symptom: String predicates for the State Correlation Engine do not match attribute values that contain one or more spaces. For
example, consider the following predicate:

<predicate>
<I[CDATA[ &msg == "server down"

>
</predicate>

This predicate fails to match events whose msg slot value has been set to server down.
Resolution: State Correlation Engine predicates must account for the fact that attribute values containing a space are enclosed with
quotesby TEC. Please see1Y79674 in the Documentation Updates section for further information.

I'Y 80056

Symptom: Thefile /ete/Tivoli/acp_unknown gets created when you distribute an adapter from a profile that was created by cloning.
Resolution: Thefile /etc/Tivoli/acp_unknown will no longer be created when distributing an adapter from a profile that was created
by cloning.

1'Y80117

Symptom:  Need to document new adapter behavior with regard to the LogSources keyword. In TEC 3.8, if aLogSourcesfile
could

not be read for one or more poll intervals, the adapter still maintained a pointer to the last entry processed. Therefore, if thefile
could later be read, only additional entries were processed and sent as events to the TEC Server. Starting with the 3.8 Enhanced
adapters and continuing to TEC 3.9, theinternal pointer to a LogSourcesfileis discarded if the file cannot beread. Therefore, if the
fileisrediscovered on alater poll interval, it istreated as anew file and each entry is processed.

Resolution: Documented the behavior in the TEC Adapters Guide. See the Documentation Updates section for further information.

1'Y 80140
Symptom: Thetec_gateway trace shows ERR (error) and WNG (Warning) for messages that should be TR2. M essages about
starting up, shutting down and resolving Ihostname were showing up as WNG and ERR in the trace even though they are not warning
or error conditions. The three trace lines are:

tec_gat eway[ 26338] WNG gw_send_event. c: 382: STARTI NG UP t ec_gat eway

t ec_gat eway[ 26338] ERR gw state_correl ator.c:1160: | host nane==t ecsun02

t ec_gat eway[ 26338] WNG gw _send_event. c: 1858: SHUTTI NG DOMN t ec_gat eway
Resolution: The messages now show up in the trace log as TR2 messages.  For example:

tec_gateway[ 12931] TR2 gw _send_event. c: 382: STARTI NG UP tec_gat eway

tec_gat eway[ 12931] TR2 gw state_correl ator.c: 1160: | hostnane==t ecsun02

tec_gat eway[ 12931] TR2 gw_send_event.c: 1858: SHUTTI NG DOMN t ec_gat eway

1'Y80176

Symptom: Each time atimer expiresin the rulebase, tec_rule sends a modify message to tec_dispatch and tec_dispatch attemptsto
update the TEC_Tick event in the database. This update is not necessary.

Resolution: The attempted update of the TEC_Tick event has been pulled from the code so it will no longer try to update that event in
the database.

1'Y 80192
Symptom:  When executing a TME task, the Web Console does not pass the ev_key environment variable to the task.
Resolution: The ev_key environment variable is now passed to the task when executing a TME task.

1Y 80231

Symptom: When the State Correlation Engine goes into suspend mode, the TEC Gateway disables or restarts the state correlation
process.

Resolution: Fixed so that the TEC Gateway does not disable or restart the SCE when the SCE goes into suspend mode.
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1'Y 80284

Symptom:  Active Directory GUIDs are not translated by Event Log Adapter.

Resolution: Active Directory creates events with GUIDs (in the format %f{ f30e3bc2-9ff0-11d1-b603-0000f80367c1}) that are
converted to strings in the Windows Event Viewer but were not converted by the TEC Event Log Adapter.  These strings are now
properly converted.

1'Y 80340

Symptom:  When querying the base event attributes for the Event Details view, the TEC Console uses the columns from the
tec_v_console list view rather than the tabletec t evt rep tableto get the list of attribute names. A customer had modified their
tec_v_console list database view (encouraged by a comment in the database setup scripts) and afterward could no longer see al of the
base attributes in Event Details. This is because the Event Details view has always used the columns of tec v_console list to build the
list of base attributenames.

Resolution: We will now pull the list of base attribute names from the columns of thetec t evt_rep table which cannot be modified by
the customer.

I'Y80517
Symptom: DB2 isnot supported on zZ/OS and this fact needs to be documented.
Resolution: Please see the note below the Supported Databases table in this document.

I'Y 80562

Symptom:  When running many wsendresp commands concurrently to send different popup messages to an Administrator's desktop,
some messages may be lost and in their place will be duplicates of another message.

Resolution: The correct number of popups appear in the Console based on the number of wsendresp commands that were executed,
and each message that was sent appears in one of the popups.

I'Y 80628

Symptom:  wstopmaint.sh sets start_time to one day earlier than requested during certain times of the day. (Related APARs are;
1Y78794 and 1Y 64197)

Resolution: wstopmaint.sh sets start_time properly.

I'Y 80636

Symptom:  Start Maintenance task sets start_time to one day earlier than requested.

Resolution: Start_Maintenance task sets start_time properly. See 1Y80636 in the Updating vour task library section for more
information.

1Y 80821

Symptom: When an immediate message (sent using SNDMSG) is sent on the AS400, it should have a severity of 80. The immediate
message is coming into the TEC server with a severity of zero.

Resolution: Set the severity of immediate messages properly so that they come into the TEC server with a correct severity.

1'Y81031

Symptom: When an AS400 message adapter is started from one AS400 login session and the user ends it from a different login
session, the ENDTECADP command will display this message "Message file QTECAMSGF in *LIBL not found" when the user hits
the F10 (display detailed messages) key. The adapter ends successfully but it will still display the message.

Resolution: The library containing the QTECAM SGF file is now added to the library list by the ENDTECADP command during
command execution. If the library was not previously in the library list it will be added them removed as the command runs. If the
library was previoudly in the library list, it will be left in the library list.

1Y 81242

Symptom: There has been arequest for us to document the Prolog If-Then-Else predicate.

Resolution:  Documentation has been added. Please see 1Y81242 in the Documentation Updates section of this document for
further details.
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1'Y 81285

Symptom: The TEC 3.9.0 FP04 console displays a pop-up error message, ECO2140E, when an operator without the RIM_Update or
higher authorization role logs into the console.

Resolution:  Tofix this, a helper method will be added to the DBService to determine if the operator has the necessary Tivoli
authorization roles for updating RIM (one of RIM_update, senior, super are required). The role check will be done globally at the
TMR level, rather than at the resource level.

1'Y 81590

Symptom: Logfile adapters with lots of incoming logsource data coupled with builtin 1 second minimum next interval delay (APAR
I'Y 65539) can lead to high system resource utilization.

Resolution: The solution provided by 1'Y 65539, while addressing the concerns specfied at the time, needs to allow for better end user
fine tuning of the max/min poll intervals. This alows the customer to tune their adapters so that tradeoffs between event
processing flow and system resource utilization can be better controlled.

The change here will allow the customer to effectively specify awindow in which alogfile adapter will continue to process pending
events, if available. Thewindow is specified viathe existing PollInterval configuration parameter and a new MinPollInterval
configuration parameter.  Granularity is seconds with aminimum of 1 second for both parameters and the following behavior(s):
- Default Polllnterval if not specified or incorrectly specfied (not a positive integer) is 120 seconds
- Our default tecad logfile.conf files have PollInterval=30
- At adapter startup or reload time, MinPollInterval is either set as properly specified, defaults to 5 seconds or is set to same
as Pollinterval if value (specified or default) of MinPollInterval > Polllnterval.
- Asof this APAR, the logfile adapter will:
1) Losources will be polled each "PollInterval” seconds.
2) If more datais available and the event FIFO (pipe) is full, then reset the next poll interval to be (Polllnterval/2) if
> MinPollInterval or MinPollinterval if not. Thiswill continue until all pending datais processed.

So for example with PollInterval of 30 seconds and MinPollInterval of 5 seconds and lots of pending Logsource data the adapter will:
- Process logsources after approx 30 seconds and send events to FIFO until FIFO isfull.
- Reset next poll interval to 30/2 -> 15 seconds
- Process logsources after approx 15 seconds and send events to FIFO until FIFO isfull.
- Reset next poll interval to 15/2 seconds -> 7 seconds
- Process logsources after approx 7 seconds and send events to FIFO until FIFO isfull.
- Reset next poll interval to 5 seconds (7/2 -> 3 seconds is < MinPollInterval so we use MinPollInterval).
- Process logsources after approx 5 seconds and send events to FIFO until FIFO isfull.
- Continue processing logsources approx every 5 seconds while pending events continue to fill FIFO.  Once there are no
more pending events, we will reset next poll interval to the original 30 seconds.
Please see IY81590 in the Documentation Updates section for details about the MinPollInterval keyword.

I'Y 81662

Symptom: On Windows 2003 systems, the Tivoli tar command must be used to uncompress the 3.9.0-T1V-TEC-FP0007-TME.tar file
before installing the TME portion of the fix pack. Users may use winzip to uncompress the gzip (gz) file which resultsin atar file, but
the tar file must be uncompressed using the Tivoli tar command, not winzip. If winzip is used to uncompress the tar file then users will
see errors during installation of the Ul Server and Console portions of the fix pack.

Resolution: Documented aworkaround for this problem. Please see the following link: 1Y81662.

'Y 81691

Symptom: wtecimport may remove all of the operator assignments from a console if any one of the saved operatorsis not avalid
Tivoli Administrator.

Resolution: All of the operator assignments will no longer be removed after the wtecimport command is run even if one of the saved
operatorsisnot avalid Tivoli Administrator.

1Y 82418
Symptom: On Solaris 10, the TEC 3.9.0 FP04 TME console fails with the following error when running the weonsole command.
ECO2097E: An exception occurred while waiting for client helper to connect in. The waiting
time is (in seconds): "6"
j ava. net. Socket Ti neout Exception: Accept tined out
ECO2096E: An exception occurred while accessing Tivoli Managenent Region.
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comtivoli.framework.runtime. ExCormFailure vntid: O0xO minor code: 22 conpleted: No
Resolution: The weonsole command will no longer fail on Solaris 10 using the Fix Pack 4 TME console.

1'Y 82303

Symptom: The TEC Web Console cannot log in to a managed node whose object dispatcher is configured with the following settings.
Perform local hostname lookup for IOM connections = TRUE
Use Single Port BDT = TRUE

Resolution: Please see 1Y82303 in the Known Problems, Limitation and Workarounds section for aworkaround.

1Y 82470

Symptom: The EIF SDK failsto compile with GLIBC 2.3.x on Red Hat 3 Compilation fails with "undefined referenceto ™ ctype b™
(and other  similar errors) because of a Red Hat change in GLIBC 2.3.x on linux-ppc.

Resolution: Use Red Hat's compat-glibc package to compile using older GLIBC libraries or update your EIF library with the provided
object file. NOTE: This only works with the new EIF libraries (lib* eeif* .a).

I'Y 82602
Symptom:; On Windows, the Non-TME TEC Console installer failsto create the icons associated with the software under
the 'Start -> Programs -> IBM Tivoli Enterprise Console’ menu. This problem occurs only if the Windows
'Regional and Location Options' have the following selections.
Location: Brazil
St andards and Fornats: Portugese (Brazil)
Resolution: On Windows, the Non-TME TEC Console installer will no longer fail under the condistion above.

1'Y82738

Symptom: The TEC Web Console executes the trouble ticket command under the user 1D that was configured during installation of
the Web Console, rather than that of the user who opened the trouble ticket.

Resolution: The TEC Web Console will no execute the trouble ticket command under the user ID of the user who opened the trouble
ticket.

I'Y 82864
Symptom: Need some extratracing to show when there are problems creating the rules trace file.
Resolution: Tracing was added around the creation of the rules trace file to ensure proper problem determination.

1'Y 83053

Symptom: The TEC Web Console can cause an OutOfMemoryError in WebSphere when users are logged in for an extended period of
time (for example, 20 web console sessions open concurrently for 48 hours) and have their event viewers configured for alow refresh
interval.

Resolution: The leak was found in Presentation Services v5.1. We upgraded to PSv5.1 in 3.9.0-TEC-FP04 in order to support WAS
5.1.1 and WAS 6.0.

1Y83170

Symptom: In the TEC Console, automated tasks fail to pass any extended slots into the task environment, whereas manually executed
tasks do pass the extended dots.

Resolution: Automated tasks will now pass extended slots into the task environment.

1'Y 83461

Symptom: The TEC 3.9 fix pack 5 JRE should be a pre-requisite install to the TEC server, Console, and Ul server components
because all of these components at some level need the JRE. If the TEC 3.9 Fix Pack 5 JRE is not installed with the other 3.9 fixpack
5 components, the ITM 6.1 event sync install may fail.

Resolution: Made the TEC 3.9 Fix Pack 5 JRE a pre-requisite install to the TEC server, Console, and Ul server components. If the
TEC 3.9 Fix Pack 5 JRE is not installed before the user triesto install the 3.9 Fix Pack 5 TEC Server, Ul Server, or Console
components, they will receive an error stating that the JRE is a pre-requisite.

1Y 83592
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Symptom: When configuring the event database in the TEC Install Assistant, you are not allowed to uncheck the 'Create RIM
Object' setting if the 'New Install' and 'Generate Only' choices are selected in the install wizard.
Resolution: Y ou will now be allowed to uncheck the 'Create RIM Object’ setting in the scenario described above.

1'Y 83938

Symptom: A timer rule fired on a dropped event can cause tec_rule to SIGSEGV.

Resolution: When events are dropped, al timers associated with that event are dropped as well so they will not fire later. Please see
1Y83938 in the Documentation Updates section for aworkaround.

1Y 84010

Symptom: The TEC Web Console displaystimesin GMT if daylight savings time isin effect on the client machine and the browser
client is Internet Explorer, regardless of the actual time zone setting on the client machine.

Resolution: Times will now be displayed in the correct time zone by the WebConsole.

I'Y 85387

Symptom: The logfile adapter appears to hang or significantly slow down in the processing of events. During the hang, CPU usage
is not excessive and no events get sent.  During the slow down, events are still sent but thereis along delay (up to severa hours)
between being written to the log and being sent to the TEC Server.

Resolution: It appears that the pipe space that the adapter uses was slowly getting smaller and smaller due to a common variable being
used to keep track of the pipe space size. This variable under certain circumstances was getting updated to by 2 different threads and
therefore was inaccurate over a period of time, making the pipe space appear smaller than it actually was. This problem has now been
fixed.

184725

Symptom: The cache is not flushed when the C Event Integration Facility tec_destroy _handle() API is called; for example, when a
custom adapter sends an event to the event server and immediately destroys the handle.

Resolution: A new API, tec_destroy_handle_delay(), has been added that will alow time for the cache to be flushed before the handle
isdestroyed. Seethe Documentation Updates section for further information.

186823

Symptom: The ability to hard code an attribute value using the baroc file in regard to received events.

Resolution: Changed the behavior associated with the parsefacet. I the parse facet is set to no, an attribute retains the defined
default value if the attribute is set within areceived event and the event id processed. Previously, the event failed parsing.  See
186823 in the Documentation Updates section for further information.

3.9.0-TEC-FP04 B CTEEN TL\SHIREDARRE

I'Y 64639

Symptom: When the State Correlation Engine (SCE) terminates, hangs, or becomes unavailable for whatever reason during operation
of the tec_gateway process, the TEC Gateway can no longer send events.

Resolution: A notification event is now sent indicating the SCE is no longer available. The gateway will continue to receive and
send events, but will no longer send events to the SCE but will instead send them directly to the TEC Server. See1Y64639 in the
Documentation Updates section for further information.

1Y 64697

Symptom: The TEC Server hangs at startup if there are many events in the queued state (for example 20,000 events), and events are
being posted to the TEC Gateway via adapters/wpostzmsg while the server is starting.

Resolution:  The event server starts successfully, and the queued events are processed.

1'Y65130
Symptom: Thetec_task process can end abnormally when the exec_program() predicate is called.
Resolution: A memory overwrite error has been resolved in the tec_task process.
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I'Y 65201
Symptom: When using the create_event_sequence predicate, the 'clears’ statement conditions are ignored.
Resolution:  These conditions are now checked and completed.

1Y 65276

Symptom: When copying a rule base to another rule base, any imported data files are not copied.

Resolution: Imported data files are now copied if the rule base targets are copied.  See the Documentation Updates section for
further information.

I'Y 66246

Symptom: If the configuration file as denoted in re_send_event_conf(_conf,_event) does not exist, tec_rule CPU usage climbsto
100%. Thisoccurs after alarge number of callstore_send event_conf over an extended period of time.

Resolution:  An error message is now sent to the tec_rule tracefile if the configuration file does not exist, and afailureis returned
before the event is processed by the EIF.

I'Y 66429

Symptom: When re_send_event_conf() is called, a server path entry is added to the server_path attribute list. There are no checksin
place to make sure the list doesn't grow beyond usable lengths if the event is continually resent.

Resolution:  The attribute list is checked to ensure the length does not exceed a usable limit of EventMaxSize which by default is
40096 bytes.

I'Y 66689

Symptom: When upgrading an event database from 3.7.1 to 3.9, with Tivoli Decision Support (TDS) for Event Management installed,
the upgrade may fail due to the existence of a TDS trigger.

Resolution:  Using the supplied SQL scripts, the database upgrade can be completed successfully.  See the Documentation
Updates section for further information.

IY67193

Symptom: The IBM Tivoli Enterprise Console Version 3.9 Adapters Guide needs clarification regarding the NumEventsToCatchUp
configuration option.  Specifically, concerning under what circumstances will an event that has aready been processed be re-read by
the adapter.

Resolution:  The configuration parameters have been updated in the Adapters Guide.  See the Documentation Updates section for
further information.

I'Y 66801
Symptom: (w)chkelass command returns different results than the wrb baroc parser.
Resolution:  The results from the (w)chkclass command are identical to the wrb baroc parser.

I'Y 66867

Symptom: Closing alarge number of events (for example 500 or more) that are not in the event cache can result in the status slot for
one or more of the events being set to 16 or another value not defined by the STATUS enumeration in root.baroc.

Resolution:  Invalid status values are no longer assigned or stored in the event database.

I'Y 66875
Symptom: The line immediately above the adapter entry in the re.shutdown file is deleted.
Resolution:  Thislineisno longer deleted.

1Y 66997

Symptom: The Start_Maintenance task fails on HPUX with the errors "expr: An integer value was expected” and "expr: Syntax error"
Resolution:  The Start_Maintenance task now runs on HPUX without error. See 1Y66997 in the Installation and Configuration
section for information about updating the task library for this problem.
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1Y67023
Symptom: Thetec_server can have an oserv failure during shutdown
Resolution: Thetec_server shuts down correctly.

1Y67078
Symptom: Unable to set host in maintenance mode after reloading the rule base using the wrb -loadrb -use command.

Resolution:  The User will need to run $BINDIR/TME/TEC/wrbupgrade -n <rule base name> to update the designated rule bases
.load_templates file. There is no real need to update the rule set files.

1Y67231

Symptom: Failureto initialize state based correlation for the Windows event logfile adapter can lead to an application fault. The
fault occurs in the msvert.dll wscanf() function.

Resolution:  An appropriate error message is now displayed if the adapter is not initialized correctly.

1Y67272
Symptom: Database errors may be seen if an internal event calls an exec_* function and the internal event is dropped.
Resolution: A ‘WNG' messageis now logged in the trace file, indicating the event was dropped before the task was executed.

1Y67330

Symptom: wsetemsg does not set the Administrator attribute (slot) when used to update an event's status. Thisis inconsistent with the
behavior of the TEC Console, which always sets the administrator slot when changing the status of an event.

Resolution:  The administrator attribute is now set correctly by wsetemsg.

I'Y67395

Symptom: Editing arule using the GUI Rule Builder generates an oserv error on Linux-ix86 which prevents the Rule Edit GUI from
being displayed.

Resolution:  The Rule Edit GUI is displayed.

I'Y67422

Symptom: The report generated by the print_event_activity call does not display event activity.

Resolution:  Using the update_event_activity call to record event activity was not documented within the event activity cals. The
needed information has been added to the Rule Developer's Guide.  See the Documentation Updates section for further
information.

IY67714

Symptom: The option for adding a unique adapter identifier for wsetaddflt, wsetac and waddac does not work for customized default
adapter types.

Resolution:  The unique identifier can now be added with these commands.

I'Y67883

Symptom: When FQDomain is set to "YES" for the windows logfile adapter, the logfile adapter process can leave process and thread
HANDLE resources open and can eventually exhaust systems capacity for total number of handles. Thiswill happen if normal
hostname resolution via DNS api calls fails in which case the adapter will fall back to executing an nslookup via a spawned command.
Resolution:  The spawning of the nslookup command using the CreateProcess() API leaves open 2 process handles which it isthe
callersresponsibility to clean up. We were not cleaning up those handle resources prior to thisfix. With thisfix, if we do resort to
using nslookup for FQDomain resolution, we will now remove the handle resources when we are finished and no longer need them.

I'Y 68034

Symptom: The TEC Web Console is slowed when the WebSphere server cannot resolve the hostname of the browser client.
Resolution: Use aWeb Server plug-in rather than the internal WebSphere HT TP transport to access the TEC Web Console. See the
Documentation Updates section for further information.

I'Y 68094
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Symptom: The AS400 Message adapter does not pick up events after the message queue is deleted. The adapter sends awarning that
the message queue has been deleted, but does not retrieve new messages when the queue is re-created.
Resolution:  New messages are now displayed after the notification that the message queue has been del eted.

I'Y 68248

Symptom: ACF distribution does not always distribute the appropriate adapter/gateway files even though no apparent errors are
logged or displayed.

Resolution: In the event an ACF profile distribution does not complete successfully, an error will now be displayed and logged in the
Icfd.log file. The tracing information has also been improved using a higher level of trace that will yield more detailed error
information in the Icfd.log file.

1Y 68263

Symptom: The IBM Tivoli Enterprise Console Version 3.9 Rule Developer's Guide lists incorrect information about starting the
Prolog interpreter.

Resolution:  The steps listed on page 443 of the Rule Devel oper's Guide have been updated to inform the user to start the interpreter
from the $BIM_PROLOG_DIR/bin directory.  Starting the interpreter from another directory, regardless of the $PATH configuration,
canresultinan error.  See the Documentation Updates section for further information.

I'Y 68620

Symptom: wconsole -Isconsoleup displays duplicate entries for each event viewer opened by a TEC Java Console. Only one line per
Java Console should be displayed.

Resolution:  The correct number of entries are now displayed.

I'Y 68651

Symptom: The commit_set predicate does not function correctly in arule action.

Resolution: The regular expression parsing has been corrected, thus allowing the commit_set predicate to function appropriately as
documented in the IBM Tivoli Enterprise Console Rule Developer’s Guide.

1Y 68767
Symptom: When entering Configuration Information in the TEC 3.9 Installation wizard for the Web Console, if the oserv is down on
any of the Managed Nodesin the TMR region, the following error will appear even if a connection to the TMR server can be
established:
"The connection to the Tivoli server failed. To verify the information that you
entered, click CANCEL. Qtherwi se, click OK to proceed using the specified
i nformation."

If OK isclicked, the Web Console will install, but the list of managed nodes that comes up after clicking OK has a potential problem.
The only managed node listed is the one corresponding to the TMR Server. If the Ul Server is on a managed node that is not the TMR
Server the Web Console will beinstalled but will not allow the user to log in.

Resolution:  The error message is no longer displayed, and alist of managed nodes is presented correctly.

IY68778

Symptom: When using the forward_event action to send events from one TEC Server to another, the ConnectionMode conf file
keyword isignored. The conf file used with the forward_event action is tec_forward.conf. The connection mode used is aways
connection_less. Thisis most easily seen by using the netstat -a command, where a separate connection for each event that was
forwarded is displayed.

Resolution:  The ConnectionMode configuration parameter is now used, and the correct results can be seen when issuing the netstat
-a command.

1'Y 68970

Symptom: The IBM Tivoli Enterprise Console Version 3.9 Rule Developer's Guide does not show the proper way to use the sprintf()
predicate when more than one _valueislisted.

Resolution:  In order to use more than one _valuein the sprintf() predicate, enclose the comma-separated list within square brackets
(D). Anexample has been provided illustrating the correct usage of the sprintf() predicate where more than one _valueislisted.
Seethe |BM Tivoli Enterprise Console Version 3.9 Rule Developer's Guide section of the Documentation Updates for further
information.
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1Y 69101
Symptom: Compiling a Rule Base with DBCS strings in an exec_task or exec_program predicate can fail with the following Java
exception:
j ava. |l ang. Arrayl ndexQut Of BoundsExcepti on:
at com oroinc.text.regex. Perl 5Mat cher. repeat
Resolution: Thisis caused by a problem with athird party regular expression library and cannot be fixed at this time. Please see the
Known Problems, Limitations, and Workarounds section for aworkaround.

I'Y 69047

Symptom: A short refresh time such as 1 second in the Event Groups View or Event Viewer List in the console causes increased
utilization of the CPU on the database server where the TEC database is installed.

Resolution: The IBM Tivoli Enterprise Console Version 3.9 User’s Guide has been updated with a detailed explanation of the factors
which affect CPU utilization on the database server when Event Consoles are used. See the Documentation Updates section for
further information.

I'Y 69520

Symptom: The EIF SDK does not compile with GLIBC version 2.3.x on the Red Hat Enterprise Linux 3 operating system.

Resolution: The Red Hat compat-glibc package must be used to compile with the older GLIBC libraries, or use the updated object file,
ctype_eif_23x.0, included with thisfix pack. See the Fix Pack Notes section for more information about using either option.

I'Y 69537
Symptom: Some logfile adapter messages displayed in double-byte character sets appear malformed or unreadable.
Resolution: The UTF-8 conversion code in the adapter has been updated, and the message text is now displayed correctly.

I'Y 69665

Symptom: The error handling for the 'wtdbspace runstats' command does not behave as expected.

Resolution: The wtdbspace command has been updated to display any error messages that are returned by the unlink call and reset the
error handling variables before making the next system call. Additionally, the temporary file names are now generated using the
process | D instead of atime stamp.

1'Y69720

Symptom: After the 12th day of each month the TEC Console receives an 'RDBM S cannot be reached' error when the user attempts to
Acknowledge or Close an event. This occursin an environment where the database server is Microsoft SQL Server (version does not
matter), the locale of the TEC Server and database server is French and the RIM user is configured in Microsoft SQL Server to use
French as the default language.

Resolution:  The Console now uses the ODBC standard time format, allowing for correct queries to the database regardless of the
system locale.

1Y 69755

Symptom: Thetec disp_clt_lock_timeout configuration parameter is not documented in IBM Tivoli Enterprise Console Version 3.9
Command and Task Reference documentation.

Resolution:  The documentation in the IBM Tivoli Enterprise Console Version 3.9 Command and Task Reference manual bas been
updated to include this configuration parameter. See the Documentation Updates section for further information.

1'Y70219

Symptom: When performing Task Execution on an event in the TEC 3.9 Java Console, any trailing spaces contained in an event slot
value are stripped off when the slots are passed to the task.

Resolution:  Thetrailing white space characters are correctly preserved in the event attribute.

I'Y 70288
Symptom: tec_rule removes &, % and ! from attribute strings
Resolution:  The characters &, % and ! are no longer removed from the attribute strings.
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1Y 70481

Symptom: If an operator of the TEC Web Console isa TME Administrator whose name contains a blank, the administrator slot of an
event does not get updated when the operator closes or acknowledges the event.

Resolution:  The administrator attribute is now correctly updated.

I'Y 70908

Symptom: Application of 3.9.0-TEC-FPO3 ACF component causes ACP distributions to fail with timeout errorsif the profiles after
actions (see "Actions' pane for adapter profile configuration) have additional after actions added to the default after actions. The
timeout is due to the acpep process, which runs on the endpoint, failing as a result of the added after actions.

Resolution:  Additional trace added for aprior fix led to a buffer overflow when formatting the after actions for printing to trace.
The buffer, which was sufficient for the default after actions, did not correctly allocate enough space for additional after actions
items. Buffer alocation for tracing has been corrected to allocate required space.

1Y71136

Symptom:  Event filtering documentation is not clear regarding class hierarchy.

Resolution: Filter:Class= statements must list every class and not just parent classes. See the Documentation Updates section for
further information.

1Y 71145

Symptom: On HPUX 11, postemsg -S <hostname> <CLASS> <SOURCE> caches the event though nslookup resolves the host to
an |P address.

Resolution:  See the Known Problems, Limitations, and Workarounds section for available solutions.

1Y71318

Symptom: TEC 3.9 EIF receiver function requires "BufferEvents=NO".

Resolution: Seethe1Y71318 in the Tivoli Event Integration Reference Version 3.9 in the Documentation Updates section for more
configuration information for this parameter and its usage.

1Y 71489
Symptom: The global preferences for all TEC operators are reset to the default valuesiif the preferences were last modified by a
TEC 3.9 Fix Pack 1, 2, or 3 console when connecting to a 3.9 Fix Pack 3 Ul Server with any of the following consoles:

TEC 3.7.1 Fix Pack 4, 5, or 6

TEC 3.8 Fix Pack 1 or 2

TEC39RTM
This occurs regardless of whether or not version checking is enabled on the Ul Server.
Resolution:  Global preferences set by a Fix Pack 4 console will not be reset to the default values, provided the specia installation
instructions for the APAR are followed. Please see the important note in the Fix Pack Notes section for more information about this
issue as well asrestricting the use of different versions of the console with the Ul server.

1Y 71659

Symptom:  The format specifier “%s*” will match leading white spaces when the specifier immediately follows a constant or literal
value.

Resolution: Thisisalimitation of the “%s*” format specifier, and is documented in the Known Problems, Limitations, and
Workarounds section of this Readmefile.

1Y 71669
Symptom: Whenthet ec_ui _server _conn_keepal i ve_i nt erval optionisenabled onthe TEC Ul Server, and the Ul
Server Managed Node is TMF version 3.7.1, any console that connects to the Ul Server will display ablank gray screen. The
following exception will appear in the console command window/shell:

comtivoli.framework. runtinme. ExQbj Adapter mnor code: 17 conpleted: No
Resolution:  When the Managed Node is TMF version 3.7.1, thet ec_ui _ser ver _conn_keepal i ve option will be disabled.
This option is now only available when used with TMF version 4.1 or later.

1Y 71967
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Symptom: The TEC event server and logfile adapter does not function on the Solaris 10 operating system.
Resolution: The event server and underlying adapter libraries have been updated to operate on the Solaris 10 operating system.

1Y 72257

Symptom: The description of theexec_t ask_| ocal () predicate inthe IBM Tivoli Enterprise Console Rule Developer’s Guide,
Version 3.9, isincorrect.

Resolution: The file_name argument should be changed to task_name and the description should state it can be run on Managed Nodes
and Endpoints. Seethe Documentation Updates section for more information.

1Y 72345

Symptom:  When stopping/starting the Unix logfile adapters, the wrong lock files could be removed.

Resolution:  When shutting down, the logfile adapter checks to make sure the lock files it removes have not been created by a newly
started adapter.

1Y 72347

Symptom:  When amachine is rebooted the Unix logfile adapter does not start but the /etc/syslog.conf file is properly updated.
When init.tecad_logfile calls update_conf to add the appropriate lines to /etc/syslog.conf, the value returned in $?is 1.
Resolution:  The adapter startup logic has been corrected and no longer exhibits this behavior.

1Y 72353

Symptom:  If the ACP defaults are deleted for a TEC adapter prior to the fix pack installation, the ACF fix pack component
installation does not recreate the ACP Defaults for that adapter type.  In this situation the TME Administrator cannot create an ACP
profile entry for that adapter type.

Resolution:  If the ACP default values are not available, they are automatically generated.

1Y 72403

Problem: The logfile adapter on Solariswill shutdown if CTRL-C is entered in the same terminal that started the adapter.

Resolution: This problem has been documented as a known problem in the IBM Tivoli Enterprise Console Release Notes Ver. 3.9. See
the Documentation Updates (Release Notes) section for more details.

1Y 72477

Symptom:  An event with a STRING slot containing aleft bracket ([ ) will not be loaded into the rules cache during an event server
restart.

Resolution:  The event will be properly loaded into the rules cache.

1Y 72489

Symptom: On Windows 2003 Server, the Enhanced Windows Adapter generates greater than 500 kilobytes of 1/O activity every time
it pollsfor events, even if there are no events available to be processed.

Resolution:  If no new events were available in the log since the previous poll, the adapter was unnecessarily overwriting the event
ID and timestamp in the registry with identical values from the previous poll interval. The behavior was changed so that the timestamp
is calculated and the registry values are written only if a new event has been processed from the event log during the current poll.

1Y 72491

Symptom: TheIBM Tivoli Enterprise Console Rule Developer’s Guide, Version 3.9, incorrectly shows examples of thef open()
andf cl ose() predicatesin separate actions.

Resolution: Thef open() andf cl ose() predicates should beincludedinthe sameact i oninordertokeepthe fp variable
within scope.  See the Documentation Updates section for more information.

1Y 72690

Symptom: The TEC Windows Adapter cannot send events after areboot if the cache fileis corrupt.

Resolution:  The adapter will create a backup of the corrupt cachefile, called <cache file_name>.corrupt, and then create a new
cachefiletouse. Seealso|Y74177.
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1Y 72851

Symptom:  Defining a user defined predicate with the same name as an existing built-in predicate causes the tec_server processto

fail upon startup.

Resolution:  The IBM Tivoli Enterprise Console Rule Developer's Guide - Appendix A has been updated to mention this problem. See
I'Y 72851 in the Documentation Updates section for details.

1Y 72862
Symptom: On Solaris, "init.tecad_logfile stop <adapter ID>" fails to stop the named adapter under the following conditions:
1) Thelock file for the named adapter has been deleted
and
2) "bin/tecad_logfile -n -c STECADHOME" is greater than 80 charactersin length once STECADHOME is expanded for the
named adapter.
Resolution:  The "init.tecad_logfile stop <ID>" command now stops the specified adapter when the length of the "bin/tecad_logdfile
—n— $TECADHOME" is greater than 80 characters.

1Y 72983
Symptom:  Maodifying an event with "re_mark_as modified" in a change rule does not update the event in the database.
Resolution:  Events modified with "re_mark_as modified" in a change rule will be updated in the database.

1Y 73012
Symptom: The TEC Web Console displays the following messages as garbled text if the locale of the WebSphere Server and the
locale of the TEC Server differ:
ECO 0001: 0084 - The Tivoli Enterprise Console Server is running.
ECO 0001: 0059 - The Tivoli Enterprise Console Server is not currently running.
ECO 0001: 0322 - The Tivoli Enterprise Console Server is initializing .
Resolution:  Updated messages have been provided for the supported NL S languages and now display correctly.

I'Y 73092

Symptom:  The wtdbspace command failsif the SBINDIR/TME/TEC/sql/db2_runstats script generates any DB2 warning
message.

Resolution:  The wtdbspace command has been updated to correctly differentiate between DB2 error and warning messages and will
now only fail on error messages.

1Y 73291

Symptom: The Java EIF sendEvent API drops events containing the double quote character " in the message slot.

Resolution: Slot values containing embedded double quote characters and other special characters must be enclosed with either single
or double quotes and the embedded double quotes must be properly escaped. See the Documentation Updates section (Tivoli Event
Integration Facility Reference version 3.9) for more information.

1Y 73386

Symptom:  When creating a new Filter in the ACP Configuration pandl, if one of the ot names being filtered starts with 'A’ or 'B',
the Filter will be saved in an invalid format which adapters will ignore at runtime.

Resolution:  Filters created in the ACP configuration panel beginning with the letters A’ or ‘B’ are now correctly saved and events
are correctly filtered. NOTE: There was never a problem with slot names beginning with *C’ through *Z’.

1Y 73563

Symptom: Event extended attributes that do not have a value are not inserted into the event database.  These extended attributes can
not be viewed from the Event Console.

Resolution: Documented a method to set extended attributes to adefault value. See the Documentation Updates section for more
information.

1Y 73643
Symptom:  When installing the Java Console on a managed node, the installation can generate an error due to the incorrect revision
level of the TEC JCONSOLE object.
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Resolution:  The steps required to resolve this problem can be found in the Known Limitations and Workarounds section of this
document.

1Y73727
Symptom:  Failure of the ACF after script during fix pack installation stops the installation of ACF.
Resolution:  ACF will not fail if errorsin the script are not critical to the installation.

1Y 74177

Symptom:  If the cachefile of the logfile adapter is corrupted the adapter can no longer send events after being restarted.
Resolution:  The adapter will create a backup of the corrupt cachefile, called <cache file_name>.corrupt, then create a new cache
fileto use.

1Y 74244
Symptom:  The wtdumprl command can print events improperly and in an inconsistent format when large events are in the
Reception Log.

Resolution:  The wtdumprl command output is displayed correctly when the reception log contains large events.

1Y 74316

Symptom:  Send_Email task, when run from Windows, does not specify the To: entry.  This can result in "undisclosed recipients’
listed instead of avalid address.

Resolution:  The Send_Email task has been modified to set the To: entry properly. SeeIY74316 in the Installation and
Configuration section for information about updating the task library for this problem.

1Y 74576

Symptom:  When anew event is created in an event log that the Windows adapter is monitoring, the adapter generates approximately
500K of 1/0 activity per call to ReadEventLog, regardless of any updates to the event log.

Resolution:  The Windows adapter has been updated to use only the necessary amount of 1/0 activity to read the event log data, and
does not generate extraneous /O activity.

1'Y 74640

Symptom:  The documentation surrounding the upgrading of the Web console component is not accurate with regard to uninstalling
the current Web console components.

Resolution:  The Installation Instructions (Upgrading the Web console using the Install Assistant) in the fix pack readmefile
have been updated to show the steps needed to upgrade the Web console using the Install Assistant.

1Y 74714

Symptom: The event server may continue to run when the event database is shutdown.

Resolution: A new configuration parameter, tec_server_dbfail_shutdown, has been created. Setting thisto "YES instructs the
server to shutdown when it fails to connect to the database.  See the Documentation Updates section for afull description of the
parameter.

1Y 74616

Symptom:  User facts and predicates are not created using the user_predicates procedure.

Resolution:  This only occurs on Windows environments with new TMF 4.1.1 installations. New instructions have been added to
the user_predicate and compile predicate documentation. See1Y74616 in the Documentation Updates section for more information.

1Y 74861

Symptom:  The rc.shutdown file entries created during an ACP distribution/installation of the SNM P adapter on the AIX operating
system are not deleted when the adapter is removed via subsequent ACP distribution.

Resolution:  The appropriate entries in the rc.shutdown file are now removed when an adapter is removed by a subsequent ACP
distribution.

1Y 74964
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Symptom: If aRIM error occurs while the console is attempting to save the operator's preferences, no error message is displayed.
Resolution:  An error message will now be displayed in a pop-up message box.

I'Y 75038

Symptom:  After changing the root_user widmap entry for w32-ix86, the server no longer automatically starts when the oserv is
restarted, but it does start with wstartesvr.

Resolution:  This problem has been documented as a known problem in the IBM Tivoli Enterprise Console Release Notes Ver. 3.9.
See the Documentation Updates (Release Notes) section for more details.

I'Y 75056

Symptom: The State Correlation Engine drops events that have duplicate attributes defined.

Resolution:  The SCE now accept events with duplicate attributes keeping the last value that is provided for an attribute.  Thisis
also how the legacy event server handles duplicate attributes. NOTE: Events should not be sent with duplicate attributes. Itisan
improper format and because duplicates are dropped dataislost. Seethe Documentation Updates section for more information.

1Y 75245
Symptom: The UNIX lodfile adapter can fail to initializeif the /etc/syslog.conf file does not exist.
Resolution:  When the adapter isinitiated with the -s option, it will start when /etc/syslog.conf does not exist.

1'Y 79980

Symptom:  When TEC isinstalled with framework 4.1.1, the GUI rule builder may get an oserv general failure error
"FRWOGO0003E" if patch 4.1.1-TMF-0003 is not installed.

Resolution:  Added patch 4.1.1-TMF-0003 to the recommended patches table on page 17 of the Fix Pack 4 Readme file. Seethe
following link for more information on the 4.1.1-TMF-0003 patch: http://www.ibm.com/support/docview.wss?uid=swg21158648

164889
Symptom:  The AS/400 adapter needs its version updated since it still shows V3R6MO0 when customers check the version.
Resolution:  The version has been updated to reflect the current TEC version. For thisrelease it is V3RIMO.

165694

Symptom:  When the TEC database contains an empty/null event i.e. an event with al 0 or null values, a NullPointerException is
raised in the TEC Console Event Viewer if the user clicks on any of the show/hide severity toggle buttons. Due to the exception, the
show/hide severity action does not get applied to the eventsin the Event Viewer table.

Resolution:  No exception is raised in the command window/shell window of the TEC Console. The show/hide severity action is
applied to the eventsin the Event Viewer table, and the events are filtered as expected based on which severity was toggled.

165770

Symptom:  wtdbspace fails with SQL30082N error from a DB2 client with the following error message:
SQL30082N Attenpt to establish connection failed with security reason "17"
(" UNSUPPORTED FUNCTI ON'). SQLSTATE=08001

Resolution: wtdbspace will now recognize this error and prompt for the DB2 user's password.

174886

Symptom:  The rules compiler allows class names longer than the maximum of 64 bytes.

Resolution:  Due to limitations with the database schema, class names must be no more than 64 bytesin length. TheIBM Tivoli
Enterprise Console Version 3.9 Rule Developer’ s Guide has been updated to reflect this.  Thisinformation can also be found in the
Documentation Updates section, under defect number 174886.

175948

Symptom: The Java EIF receiver consumes an excessive amount of CPU time when the receiver listens on only one server
address/port and isidle, i.e. a connection is established to the receiver but no events are being sent over the connection.
Resolution: Used a different function in order to determine whether data is available to be read on the connection. If no datais
available, the program returnsimmediately from that connection without creating a CPU expensive | OException.
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178762

Symptom: After installation of Windows Server 2003 Service Pack 1 (SP1), a"genera oserv failure" error may occur when installing
patches and/or products through the Tivoli Management Framework (Desktop or CLI).

Resolution: Modifying configuration options within Windows will allow the correct installation of products and/or patches through the
TMF. Seethe Fix Pack Notes section for more information.

179425

Symptom: Server failover does not work when multiple servers are specified in the ServerL ocation setting when using anon-TME
adapter.

Resolution: Fixed the code to honor multiple servers and to correctly send events to the failover serversif the primary server (the first
one listed in the ServerL ocation parameter) is not responding.

180040

Symptom: The /etc/rc.d/init.d/tec_gwr script becomes corrupted after the gateway is deleted viaan ACP profile.  Subsequent
distribution appends to the corrupted "original" rc file and will then fail to start tec_gwr on reboot.

Resolution: Thefileis deleted completely asit should be when a deleteis done.

180227
Symptom: MR0622053044: Request for logging of logfile byte position in adapter tracing
Resolution: The Logfile Adapter will now log trace information showing the byte location within alogfile that it isreading. This
trace will be logged to the UTILS module with a LOW severity, as set through the tecad logfile.err file.  An example trace when
reading a new line from the file /var/adm/proc5.log would be;

Ivar/ladm/proc5.log: Last byte read=638

Ivar/ladm/proc5.log: Read 48, last byte read=686

3.9.0-TEC-FP03 R TEFEFN TL\SHEDAERE

1'Y54436
Symptom: When two Java Console Operators modify event group filters at the same time, only one will saved.
Resolution: Datais now protected so multiple changes can be made at once.

1Y56782

Symptom: When the oserv shuts down, the Console continues running and appears to perform work, though it is not connected to the
TEC server.

Resolution: When the oserv shuts down, adialog is provided to either shutdown the Console or disableit.

1'Y56816

Symptom: Java and Web Consoles format slots differently when events are passed to CGI scripts or tasks.

Resolution: Format differences have been resolved. The dotsdate reception, cause date reception, last._ modified time are printed
out as numeric values. The severity slot is printed in string format instead of numeric value (e.g. HARMLESS instead of 20). The
cause_date _reception slot isalways fully spelled out instead of the cause date receptn abbreviation. Newlines and trailing spaces
are properly printed.

IY57076
Symptom: Opening the Configuration View in the Java Console can take along time when many Operators are defined.
Resolution: Performance has been improved when opening this view.

IY57527
Symptom: Netware adapter doesn't work with Netware 6.5
Resolution: Netware adapter now works with Netware 6.5
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1Y57643

Symptom: The tecad_logfile.fmt file supplied for linux-86 is not compliant with Red Hat 2.1/3.0.

Resolution: The default logfile format file was changed for linux-ix86 to reflect changesin Red Hat 2.1/3.0 message entries.  To pick
up these changes, you need to redistribute the tecad_logfile.cds file.

1'Y57986
Symptom: Need to document Parametersin the .tec_config file.
Resolution: See the Documentation Updates section for a description of the parameters.

1'Y58134
Symptom: Windows adapter has delays when sending large amounts of events from a LogSourcesfile.
Resolution: No delay when there are pending events to send.

1'Y 58245

Symptom: wdbmaint.sh fails against Oracle with "specified index does not exist".

Resolution: When an event server is upgraded from ITEC 3.8 (pre-FP02) to ITEC 3.9 and the event database is configured to use an
Oracle database server, the following command must be executed in order to use the wdbmaint.sh utility:
$BINDIR/TME/TEC/sql/ora_idx_upgrade.sh

This command updates the database with three missing indexes (introduced in 3.8.0-TEC-FP02) required to reorganize the database
viathe wdbmaint.sh utility.

1Y58277
Symptom: The UNIX Logfile Adapter shuts down after running "kill -HUP" when LogSources points to a non-existent directory.
Resolution: After issuing "kill -HUP" the adapter does not shutdown.

1'Y58303

Symptom: The Non-TME logfile adapter parses differently on 3.8.0-TEC-FPO1 than it does on 3.9.0-TEC-FP01

Resolution: Documentation has been updated to reflect the reason for the different behaviors. See IY58303 in the Adapters Guide
section of the Documentation Updates.

1'Y58867
Symptom: The UNIX Logfile Adapter shuts down on HPUX 11 after running "kill -HUP".
Resolution: After issuing "kill -HUP" the adapter does not shutdown.

I'Y 58868
Symptom: Not allowed to configure task timeout from Java or Web Console.
Resolution: When running atask from the Console, afield is now available to specify the timeout period.

1'Y58910
Symptom: The SNMP Adapter loses events during a burst of traps.
Resolution: Trap bursts are handled better. Because of the nature of UDP, packet delivery is not guaranteed so packet lossis still
possible under extreme |oads.
Increasing the UDP high-water mark can also help this problem. For example, on Solaris:
1) Check the value of UDP:
/usr/shin/ndd /dev/udp udp_recv_hiwat
2) Thedefaultisnormally 8192. Y ou canincrease thisvalue to 64k like this:
Jusr/shin/ndd -set /dev/udp udp_recv_hiwat 65535

1'Y58937
Symptom: When alink_effect_to cause predicate isissued and the cause event is no longer in the rules cache, tec_rule crasheswith a
211 SIGSEGV.
Resolution: tec_rule no longer crasheswhen thisisdone.  After installing the fix pack, the TEC_TEMPLATES directory for your
Rule Base must be updated for this change to take effect.  To do this, run the following:

/etc/Tivoli/bin/per]l SBINDIR/TME/TEC/upg_templates.pl <rule base path> 1
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1'Y58951

Symptom: The TEC WEP has atranslation error for French.  The string "closed in 15 to 30 minutes" isimproperly trandglated to
"Fermentre15 30 heures'

Resolution: French text is properly trandlated.

1'Y59229
Symptom: tec_dispatch crashes when modifying an event in anon-C locale
Resolution: tec_dispatch no longer crashes under these circumstances

1'Y59230
Symptom: When a Task run from the Java Console fails due to a TMF error, the Console does not display the reason for the failure.
Resolution: Java Console provides a better error message.

1'Y 59625

Symptom: Issuing wsighup against a running Windows Adapter service fails with "The service <servicename> is not correctly
running".

Resolution: wsighup works as expected.

1Y59743
Symptom: There_create and re_* _match predicates fail on Linux.
Resolution: These predicates now work on Linux.

1'Y59888

Symptom: In WEP, EC2_c05_s030_src_transform fails when the message column in stage_evt_msg contains a string longer than 254
characters.

Resolution: EC2_c05 s030_src_transform does not fail under this condition.

1'Y59889

Symptom: In WEP, EC2_c05_s030_src_transform fails with an "Error in assignment” error when datais inserted into the wrong
column.

Resolution: EC2_c05 s030_src_transform does not fail under this condition.

1'Y 59907
Symptom: Logfile Adapter shutdown updates syslog.conf even when "-s" is specified.
Resolution: Shutting down the Logfile Adapter no longer updates syslog.conf when "-s" is specified.

1Y59911

Symptom: There is no documentation for the SNMP Adapter CDS file keywords PRINTF, SUBSTR, IPNAME, IPADDR, and
FONAME.

Resolution: An update to the IBM Tivoli Enterprise Console Version 3.9 Adapters Guide has been provided explaining the keywords.
The documentation includes examples.  See the Documentation Updates section below.

1Y 59925

Symptom: Automated Tasks on the Java Console do not execute on Endpoints when the TEC 3.9 Language Pack isinstalled and the
locale of the Consoleis not English.

Resolution: Automated Tasks now run under these conditions.

'Y 60354
Symptom: ACF and tec_gateway do not honor SPBDT settings on Linux Managed Nodes.
Resolution: ACF and tec_gateway now follow SPBDT settings.
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I'Y 60459

Symptom: When arulein the State Correlation Engine modifies and then forwards an event, the event is not removed from the
persistence store.

Resolution: The event is now removed from the persistence store.

1Y 60461

Symptom: The State Correlation Engine enters suspend mode before the maximum file size for the persistence files has been reached.
Resolution: With persistence enabled, the State Correlation Engine only enters suspend mode when the maximum file size has been
reached.

I'Y 60587

Symptom: tec_gateway distribution fails to a Windows Managed Node when the Administrator account does not exist.

Resolution: If you have renamed your Administrator account on a Windows Managed Node, you must properly set the USER of the
profile before distributing atec_gateway ACF profile.  The USER field is set under the "General” tab in the profile entry.

Y ou can set this to the name of the new Administrator account or "BuiltinNTAdministrator” to have it automatically determine your
Administrator account.

Y ou can aso use awidmap entry, such as"$root_user". Thisallows you to control the user for all profiles from the widmap
interface and use the same profile for distribution to Windows and UNIX nodes. NOTE: After changing the root_user widmap entry
for Windows, restart your Tivoli Desktop on Windows or you will not be able to create or distribute profiles properly.

If you leave USER as O, it will default to "Administrator" on Windows nodes.

1'Y60870
Symptom: The drop_duplicate action always fails in smple rule created viathe Gui Rule Builder.
Resolution: The drop_duplicate rule works now.

1'Y 60945
Symptom: With full tracing enabled on the Web Console, the user's password is displayed in plain text.
Resolution: The password is no longer displayed in the trace output.

1Y 61472
Symptom: The Logfile Adapter processes old LogSources files as new files, resending all of its events.
Resolution: Events are not resent.

1Y61623

Symptom: With watch_status=YES set when running a program from the Rule Base, insertion into tec_t_task_rep can fail if the
results are larger than 3467 bytes.

Resolution: Insertion works without failure and the results datais truncated to fit into the table.

1'Y61687
Symptom: Logfile and SNMP adapters on Solaris multi-NIC machines may bind to the wrong network interface.
Resolution: The adapters will bind to the interface that can reach the TEC server.

Y61709

Symptom: Upgrading to ITEC 3.9 in an environment with ITM Application for mySAP.com removes the acpep-postemsg dep-sets,
but does not restore them.

Resolution:  Seethe Fix Pack Notes section for complete resolution details.

1Y 61758
Symptom: In TEDW, outage events are not recorded for Multiple Customer Support whenthe EC1 ¢10 ETL1 Processisrun.
Resolution: Outage events are recorded.
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1Y 61762

Symptom: An Automated Task constraint cannot be edited in the Java Console if the attribute is Class and the operator isIN or NOT
IN.

Resolution: Constraints can be edited now.

1Y62178

Symptom: There is no documentation for the EIF toolkit support for z/OS that was shipped starting with 3.9.0-TEC-FPO1.
Resolution: Provide z/OS specific documentation including supported zZZOSreleases.  See1Y62178 in the Documentation Updates
section.

I'Y 62200

Symptom: ENUMERATION: Enum with leading zero compiled without error, but causes TEC server start failure.

Resolution:  Integer data types specified in the ENUMERATION are correctly filtered (when preceded by a zero) prior to compile
time, preventing them from being interpreted asan octal. Thus allowing the event server to start normally.

'Y 62261

Symptom: Clicking on an empty summary chart in the HP-UX version of the TEC 3.9 Java Console causes the Console's

java processto exit abnormally.

Resolution:  This problemis aresult of abug in the HotSpot Java Virtua Machine. Therefore, a.hotspot_compiler file is now
created when the console isinitialized to prevent the HotSpot JVM from stopping the console process.

I'Y62270
Symptom: The transform step fails when null values exist in events being extracted from the TEC database.
Resolution: The transform step now handles null values correctly.

'Y 62283

Symptom: After importing console definitions from afile, the user of the TEC 3.9 Java Console is allowed to continue using the
Configuration view without restarting the Console first. This can cause database corruption in the console definitions.

Resolution: A message box now appears instructing the user to restart the console in order for the changes to take effect.  In addition,
the configuration view and import menu will be disabled until the console is restarted.

I'Y 62405
Symptom: The event server startup and wtdumper command execute slowly because of oserv method calls.
Resolution: The number of internal method calls has been reduced to improve performance.

I'Y 63086

Symptom: A TEC Java console operator defines an automated task and assigns some hosts for the task to run on,  but the hosts  no
longer appear in the 'Current Hosts' list when the task is reopened for editing.

Resolution: Thelist of ‘ Current Hosts' is correctly displayed when an automated task is reopened for editing. If ahost isno longer a
valid TME host, then the name will not be displayed.

1Y 63136
Symptom: The logfile adapter can sometimes process old LogSource files as new files, resending all its eventsto event  server.
Resolution:  The adapter correctly processes LogSource files, preventing old events from being resent.

1'Y63368

Symptom: The wsetemsg command fails with Error "ECO:0001:1444" when used to modify an event whose event handle or server
handle is greater than 1 digit in length.

Resolution: The wsetemsg command correctly updates the specified event, and the aforementioned error does not occur.

1Y 63407
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Symptom: Tivoli Enterprise Console Version 3.8 adapters are not removed after applying a Tivoli Enterprise Console Version 3.9
adapter.

Resolution: An update to the IBM Tivoli Enterprise Console Version 3.9 Adapters Guide has been provided explaining the procedure
for upgrading or removing apreviously installed adapter. See the Documentation Updates Section below.

1'Y 63436
Symptom: The following error can occur when running the EC2_c05 s020 src_extract.generic ETL with a Sybase 12.0 database:
CDWEX8087E A general SQ error occurred:
SQ_ERROR ' Execute Src Select' 2004.10.11 13:03: 34. 669
sql State = HY000, nativeErr = 195, errorMsg =
MERANT ODBC Sybase driver SQL Server
"CAST' is not a recognized built-in function nane.
sql State = 42000, nativeErr = 156, errorMsg =
MERANT ODBC Sybase driver SQL Server
I ncorrect syntax near the keyword ' AND .
Resolution: The ETL script now executes successfully without generating the error displayed above.

I'Y 63455

Symptom: When modifying the value of a message slot from anormal length (<255) to along length, the long message value is
truncated and placed in the regular msg field in the database.  If the length of the original value in the message slot is modified then
the new valueis placed is placed in the msg field in the database but the old value isleft in thelong_msg field in the database.  This
leads to confusion as to which value is the correct one.

Resolution: The long message is stored in its entirety, and the correct fields in the database are popul ated.

I'Y 63547

Symptom: The operator of the Java Console is unable to open the event viewer for an empty event group from the console's summary
chart. When the label of the empty event group is clicked, the event viewer for the next closest non-empty event group appears.
Resolution: The event viewer for the empty event group is now displayed.

'Y 63581

Symptom: Format matching of “%s*” followed by %n does not work correctly after applying 3.9.0-TEC-FP02. The problem occurs if
when “%s*" tries to match O or 1 strings immediately followed by a%n or newline.

Resolution: Format matching correctly matches “%s*” when followed by %n or newline.

1Y 63643

Symptom: Simple rule failsto compileif the value for watch_statusis enclosed in single quotes as specified in the rule builders guide.
Resolution: Rules compile correctly when the watch_status value is enclosed in single quotes.  Additionally, atask event is created
when the watch_status valueis set to YES.

1'Y63716
Symptom: The wsetemsg command fails when using Single Port BDT.
Resolution: The wsetemsg command functions correctly when single port BDT in used.

'Y 63859

Symptom: If auser of the TEC Java Console defines an automated task, one of whose event filters uses an operator other than "Equal
To", the user can no longer log in to the TEC Web Console.

Resolution: The user can now log into the Web consol e after defining an automated task where the event filter uses an operator other
than "Equal To".

'Y 63863

Symptom: The postzmsg command usage statement shows *-p <port>’, but this option is not in documentation nor defined in the code.
Resolution: Asthe ‘-p <port>" option was not designed into the postzmsg command, the usage statement has been updated, and no
longer displays this option.
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1Y63871
Symptom: Using the wsetemsg command to set the value of a custom slot can return the following error, specifically when executed
from within ascript from arule:
Error::EC0O:0001:0272 No matching classes found
Resolution: The wsetemsg command updates the specified event correctly, and the * No matching classes found’ error does not occur.

I'Y 64008

Symptom: Thetec_dispatch process can end abnormally with a segmentation fault (SIGSEGV) when arule modifies a slot value with
acontrol character.

Resolution: The rule base will fail to compile and generate an error message indicating the invalid control character.

1Y 64197
Symptom: The wstartmaint.sh script sets an incorrect start time, one day ahead, when the UTC date is a day behind the local date.
Resolution: The wstartmaint.sh script will correctly adjust the start time in the event the UTC date is a day behind the local date.

I'Y 64202
Symptom: Using a non-TME, connection-less configuration, empty events force connections and cache checks.
Resolution: Empty events are now discarded, preventing unnecessary connections and polling of the cache.

I'Y 64209
Symptom: Thetec_rule process ends abnormally with SIGSEGV 211 error while processing an event timer with an ID of zero.
Resolution: Event timer ID’s are now checked, and an ID of zero is not processed.

I'Y 64449

Symptom: The weonsole command incorrectly displays the error message "The RDBMS can not be reached” when a customer has
corrupted the database by using incompatible versions of the TEC Console in the same environment.

Resolution: An error message is now displayed, indicating an incompatible version of TEC.

I'Y 64619
Symptom:  When the ETL steps EC2_c05_s010_src_pre_extract and then EC2_c05_s020_src_extract are executed against an Oracle
database, the following error can occur:
CDWEXB8087E A general SQL error occurred: SQL_ERROR: 'Execute Src
Select' 2004.11.03 16:46:02.265 sgl State = HY 000, nativeErr = 932, errorMsg = [MERANT][ODBC Oracle 8 driver][Oracle
8]ORA-00932: inconsistent datatypes: expected NUMBER got LONG.
Resolution: The scripts have been modified to allow the ETL steps to execute correctly.

1'Y64670

Symptom: The 3.9 documentation is unclear and it appears that IBM WebSphere Application Server will run on the operating systems
listed in the Supported Platforms table.

Resolution: See the Installation and Configuration section for information regarding the supported platforms for WebSphere
Application Server.

1Y64774

Symptom: Secondary and subsequent distributions of an ACF profile can delete the first line after the adapter entry in
/ete/re.shutdown file on the AIX operating system.

Resolution: The /etc/rc.shutdown file is updated correctly following a secondary (and subsequent) distribution of an ACF profile.

I'Y 64909

Symptom: If the user of the TEC Web Console attempts to run atask using the 'Run on the host that is named in the event' option, and
the hostname is an Endpoint hostname, then the task will fail to run on the Endpoint. The Web Console displays a return code of O.
Resolution: The Web console will now compare the host name listed in the event with the list of available managed nodes and
endpoints.  If the host name matches, the task will execute as expected. I the host name cannot be found, an error message will be
displayed indicating the specified host nameis not valid.
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I'Y 65092

Symptom: Example of is_clearing_event predicate isincorrect in the IBM Tivoli Enterprise Console Version 3.9 Rules Developers
Guide.

Resolution:  An update to the IBM Tivoli Enterprise Console Version 3.9 Rule Builders Guide now describes the correct usage. See
the Documentation Updates section.

'Y 65212

Symptom: If event contains an INTEGER TY PE attribute which doesn’t follow an Integer, Octal, or Hexadecimal

notation will not be parsed correctly on reception.

Resolution: The documentation in the IBM Tivoli Enterprise Console Version 3.9 Rule Developer's Guide - Appendix B BNF
Grammar for Baroc files now describes the accepted integer type notation. See the Documentation Updates section.

I'Y 65221

Symptom: When editing roles for event groups in the TEC Java Console Configuration GUI, if the user selects multiple event groups
from the Assign Event Groups panel and changes the roles, only the first selected event group will haveitsrolesupdated. Therest of
the event groups' roleswill remain unchanged.

Resolution: The console has been updated to allow multiple event groups to be updated.

I'Y 65280

Symptom: The logfile adapters resend events after atimeout on the send event upcall and the gateway sends duplicated eventsto the
event server.

Resolution: The adapters no longer experience atimeout on the upcall, and duplicate events are no longer sent.

I'Y 65448

Symptom: The 3.9 Java Console with Fix Pack 2 or 3.9.0-TEC-0024LA applied will only list the first 100 operatorsif more than 100
operators are defined.

Resolution: The console will now display all operators, even when more than 100 have been defined.

1Y 65472

Symptom: The wtecexport command will exit with ajava.lang.OutOfMemory error on UNIX when exporting the entire configuration
of alarge-scale customer environment.

Resolution: The wtecexport command has been modified to minimize memory consumption, and now compl etes successfully.

I'Y 65478
Symptom: When you use wrmadmin to restart an eif component (for example an eif_receiver or an incident sender) multiple times,
the command appears to hang. If you check the msgHRM.log file, you will see a message similar to the following:
<Message |d="HRMAGO092E" Severity="ERROR">
<Time Millis="1092856694986"> 2004.08.18 15:18:14.986-05:00</Time>
<Component></Component>
<LogText><I[CDATA[HRMAGO0092E Caught exception java.lang.OutOfMemoryError.]]></LogText>
<Source FileName="com.tivoli.RiskManager.Agent.rmaT hreadGroup" Method="public void
uncaughtException(Thread, Throwable)"/>
<TrangdlationInfo Type="JAVA" Catalog="rmagent_msg"
MsgK ey="HRMAGO0092E"><Param><![CDATA[java.lang.OutOfMemoryError]]></Param></Trand ationlnfo>
<Principal></Principal>
</Message>
Resolution: The wrmadmin command executes correctly, and the component starts successfully.

I'Y65515

Symptom: When running several wsendresp commands consecutively to send different popup messages to an Administrator's desktop,
some messages may be lost and in their place will be duplicates of another message.

Resolution: The correct number of popup message boxesis displayed, each containing the correct message.

'Y 65520
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Symptom: The wconsole —crtoperator command will fail with the error "ECO2071E - X isnot avalid TME administrator" under the
following conditions:
1. The total number of TME administratorsis greater than 1000
2. Thetotal number of TME administratorsis not evenly divisible by 100
3. If you list all the TME administratorsin ascending order by creation time, X isa TME administrator that appears after the
last number evenly divisible by 100 on the list. For example, if there are 1150 total TME admins, wconsole will display the
error message if you try to create an Operator for any TME admin past 1100 on the list. If, on the other hand, you had exactly
1100 TME admins, the error message would not appear if you tried to create an Operator for any of the admins.
Resolution: The new operator is now created successfully, and the above error does not occur.

I'Y 65534

Symptom: When creating a Trouble Ticket (modified to use wsendresp) from an event in the TEC Java Console event viewer, the
wsendresp sent from the trouble ticket program will pop up messages for event viewers that are closed in addition to the currently
open event viewers. Only event viewers that are currently open should pop up messages.

Resolution: The popup messages are how sent to open event viewers only.

I'Y65539

Symptom: For many new incoming events there is a noticeable time delay in extracting events from Log Sources for PollInterval
values which are greater then the minimum of 1 second.  For the scenario described in this APAR for example, it took 5 1/2 minutes
to go through 100 events with PollInterval of 30 seconds.

Resolution: The LogSources events are processed in a more efficient and timely manner.

I'Y 65557

Symptom: A warning in generated when installing an adapter on SUSE Linux, if a"-pre" file existsin the /etc/init.d directory and a
new adapter isinstalled.  (For example, /etc/init.d/tecad_logfile-pre)

Resolution: In the event an existing "-pre" file exists on the SUSE system during the installation of an adapter, the "-pre" fileis
removed, allowing for a successful installation (without any warning messages).

I'Y 65620

Symptom: The 3.9 Java Console with Fix pack 2 or 3.9.0-TEC-0024LA applied will return the error message "' operator_name" is not
avalid TEC operator' when a weconsole -Isoperator isissued for avalid operator whose corresponding TME Administrator name is
past the 100th item in the list of TME Administrators. Also, if awconsole -Isconsole -a isissued for a console to which this operator
is assigned, the operator will not appear in the list of operators assigned to the console.

Resolution:  The weonsole command has been updated to handle scenarios where more than 100 administrators are defined.

1Y 65628

Symptom: TEC 3.8 Java Console overwrites the Console Preferences saved by the TEC 3.9 Java Console and resets them to the
defaults.

Resolution: An update to the IBM Tivoli Enterprise Console Version 3.9 User’s Guide has been provided explaining the loss of
configuration data that can occur when the TEC 3.7.1 or TEC 3.8 Event Consoles are used in a TEC 3.9 environment. Seethe
Documentation Updates section for more information.

I'Y 65953
Symptom:  Need to add documentation for the bo_instance of predicate.
Resolution:  Add new description of bo_instance_of predicate. See the Documentation Updates section.

I'Y 66044
Symptom: Thetec_gwr fileswere not included in the 3.9.0-TEC-FP02 package.
Resolution: The fix pack packaging files have been modified to include the tec_gwr adapter files.

1Y 66169

Symptom: When the wdbmaint.sh is run against Oracle database fails with error ORA-12154 or ORA-01005.

Resolution: The wdbmaint.sh script has been corrected to use the database server 1D, instead of the database ID, which now allows
for normal operation.
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I'Y 66655
Symptom: The line immediately above the adapter entry in the rc.shutdown fileis deleted.
Resolution: When an adapter is added or removed, the re.shutdown file is modified such that only the corresponding line is modified.

1Y 67845

Symptom: The SCE URL that is generated was incorrect causing the default distribution of the tec_gateway sce profile to yield an
install that doesn't send events.

Resolution: The SCE URL has been corrected.

Defect: 176256
Symptom:  The NON-TME Rule Engine function has been deprecated and is not supported.

Defect: 176626

Symptom: The console cannot connect to an event server whereset_comm_check isset to TRUE.  In addition, when connecting the
console on to an event server where single_port_bdt is set to TRUE, the Summary View shows no events and the following exception
can appear in the trace log:

java.sgl.SQLException: Exception the ADR tag "0x64=application:constructed:pstr"
was expected but "0x02=universal:primitive:integer" was read at
com.tivoli.rim.RIMIterativeSet.next(RIM I terativeSet.java:84)
Resolution: The TME Console can connect.

3.9.0-TEC-FP02 B TEFEN TL\SHIREDARRE

1'Y50864
Symptom: Using rules tracing for extended periods of time causes the event server to stop.
Resolution: A problem with the rule tracing process has been corrected to prevent it from stopping the event server.

1Y51511

Symptom: A Windows non-TME Console silent installation does not update the INSTALL_DIR and JRE_DIR entriesin the console
launch or cli command file. This causesthe tec_console.cmd, wconsole.cmd, wtecexport.cmd, and wtecimport.cmd commands to
fail.

Resolution: The INSTALL_DIR and JRE_DIR entriesin the CMD files are now updated correctly.

1Y51515

Symptom: There is no easy way to determine the version or revision of the TEC product.

Resolution: The version and revision information for the Tivoli Enterprise Console product is now displayed when you click Help —
About.

1Y51534

Symptom: The wsetemsg command does not set the value of adlot if the slot does not already exist in the database.

Resolution: If the slot already existsin the class, the slot is added to the tec t dlots evt table in the database. If the slot does not
exist, an invalid sot error message is displayed.

1'Y51605
Symptom: An incorrect event count is displayed in the Summary Chart View when one event group contains alarge number of events.
Resolution: The correct event count is how displayed.

1'Y51905
Symptom: Fix Pack 1 HP/UX log file adapter uses an incorrect naming convention in the /sbin/init.d file.
Resolution: The correct naming convention is now used.
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1'Y52198

Symptom: INT32 slots sent in hexadecimal or octal cause PARSING_FAILED errors for the event.

Resolution: INT32 slots can now be sent in decimal, hexadecimal or octal and they are parsed correctly. In the environment for
exec_task() and exec_program(), INT32 slots are represented in hexadecimal. Forwarding from atask or program now functions
correctly when INT32 dlots are used.

1'Y52418
Symptom: When the wdbmaint.sh script is run with an Oracle database, it fails to update the indices due to a misnamed variable.
Resolution: The script runs without generating an error message, and the database indexes are updated correctly.

1Y52701
Symptom: The system requirements for the Web console are not documented.
Resolution: The system requirements are now documented in the Prerequisites section under Installation and Configuration.

1'Y52912
Symptom: Thetec_ui_server process stops if trace? is enabled.
Resolution: Tracing no longer stops thetec ui_server process.

1'Y52986
Symptom: The Event Integration Facility return codes for the tec_errno API are not documented.
Resolution: The return codes for the tec_errno API are documented in the New in Fix Pack 2 section.

1'Y53030
Symptom: Outage durations were stored in Tivoli Enterprise Data Warehouse in seconds rather than in minutes.
Resolution: Outage durations are now stored in Tivoli Enterprise Data Warehouse in minutes.

1'Y53185

Symptom: The ServiceUnavailable event group does not display the correct Tivoli NetView events.

Resolution: The wupdnvgroups script is provided to update the ServiceUnavailable event group filter to display the correct Tivoli
NetView events. See the Documentation Updates section.

1'Y53206

Symptom: Thetec_dispatch process stops with a SIGSEGV error during startup when an event is loaded from the event database with
aLIST_OF STRING dlot larger than 2048 characters.

Resolution: Thetec dispatch process continues to run and the extra characters of the slot are truncated and replaced with dlipses(...).

1Y53223

Symptom: A memory leak in the tec_rule process was caused when an event created by the generate_event() predicate was dropped
with drop_received event ().

Resolution: The memory leak in thetec rule process does not occur when an internally generated event is dropped.

'Y53311
Symptom: Rule engine output fails to display viathe Web console the task results for exec_program with the watch status enabled.
Resolution: Rule engine output displays properly for the task results for exec_program with the watch status enabled.

1'Y53841

Symptom: On the Web console, event groups defined to use custom SQL queries with embedded SELECT statements fail to display
with the error message ECOWEV 001E: "The events cannot be retrieved from the event server database. Refresh the event viewer."
Resolution: The event viewer now shows the events matching the filter criteria.

1Y53942
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Symptom: On UNIX systems, an oserv failure occurs when a PreFilter with more than 30 characters is specified.
Resolution: Prefilters with more than 30 characters can now be used.

1Y53943

Symptom: The waddac command does not set a PreFilter on anew configuration record when the PreFilter: prefix is not specified.
Resolution: The waddac command now sets a PreFilter on a new configuration record when the PreFilter: prefix is not specified.
Also, the documentation now shows the correct usage of the waddac, wsetac, and wsetaddflt commands. See IY53943 in the
Documentation Updates section for more information.

1'Y 54050
Symptom: A SIGSEGV error occursin thetec ui_server process when event attributes are changed.
Resolution: Events are now processed without stopping the tec_ui_server process.

1'Y54072
Symptom: Thelast_modified_time shows the date instead of time stamp on trouble tickets opened from the Web console.
Resolution: The last_maodified_time isnow correctly represented as an integer.

1'Y54074

Symptom: Enhanced adapter identifier names cannot be reused. If they are reused, the distribution is successful; however the service
isnot created or displayed.

Resolution: Enhanced adapter identifier names can now be reused.

1Y54334
Symptom: Nested ACP profiles are not deleted on endpoint adapters.
Resolution: Nested ACP profiles are now deleted on endpoint adapters.

1'Y 54345
Symptom: The wpostemsg command core dumps on Solaris systems when the hosthame attribute is specified and nscd is not running.
Resolution: The wpostemsg command now correctly sends the event.

1'Y 54407

Symptom: A TEC_Maintenance event was sent specifying a particular machine was in maintenance mode but subsequent events
from that machine were displayed on the console with the status set to OPEN.

Resolution: The documentation now clarifies usage of the maintenance mode rule set. See the Documentation Updates section.

1'Y54432
Symptom: The log file format processor does not parse correctly when a variable contains the delimiter.
Resolution: The processor parses correctly.

1'Y 54504

Symptom: DBCS characters are incorrectly displayed in the Task Choice List window. This happens when you are using the
ButtonL abel and ChoiceFile and the file used by ChoiceFile was created on one machine that has different encoding than the Java
version of the event console . For example, the file was created on a Solaris system using EUC_JP and the Java version of the event
console is using Windows encoding.

Resolution: Edit the tec_console.cmd file on Windows systems or the tec_console file on UNIX systems and change the
TEC_ENCODING environment variable to specify the basic encoding set that you are using on the server.

1'Y 54505

Symptom: The TME EIF libraries and the non-TME EIF libraries have different behaviors regarding setting the process codeset.
Resolution: The documentation in the Tivoli Event Integration Facility Reference Version 3.9 now reflects the different behaviors. See
the Documentation Updates section.
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1'Y54538

Symptom: If two or more events are selected to run atrouble ticket that runs the wsendresp command, the message that is displayed
contains information that pertains only to the last event in the list of selected events and information for the other eventsis not
provided.

Resolution: The event ID is added to the message to ensure that they are unique.

1'Y 54652

Symptom: Attributes of trouble tickets opened from the Web console do not match those of trouble tickets opened from the Java
version of the event console.

Resolution: Trouble tickets opened from the Web console and the Java version of the event console are the same.

1'Y 54892

Symptom: The wsetemsg command does not recognize local encoding for DBCS attribute values.

Resolution: A new -e option specifies the character encoding you are using. See the Documentation Updates section.

Known Problem: Some DBCS strings are not converted properly. Defects 174338 and 174729 have been opened to address thisissue
with the conversion libraries.

1'Y54989
Symptom: The Linux log file adapter appears as 3 separate processes in the output from the ps command.
Resolution: The documentation now indicates that this is the expected behavior. See the Documentation Updates section.

1'Y 54992

Symptom: When single-port Bulk Data Transfer (BDT) is enabled, the weonsole command encounters an "RDBM S cannot be
reached" error message.

Resolution: The weonsole command compl etes successfully when single-port Bulk Data Transfer (BDT) is enabled.

1'Y55014
Symptom: If the target host is unreachable during atask execution, areturn code of zero is displayed.
Resolution: Task failure will result in areturn code not equal to zero.

I'Y55077
Symptom: When started, the AS/400 adapter sends old events.
Resolution: A new configuration file parameter, ProcessExistingM sgs, has been added to control how the adapter sends events from
the MSG queue. The possible values are:
YES: Send al events from the beginning of the MSG queue
NO: Only send events that have not aready been sent (Default value)
FromAdapterStart: Only send eventsthat arrive in the queue after the adapter starts.

1'Y55303

Symptom: Thetec_ui_server process stops and an oserv error occurs when the wsetemsg command specifies an event console having
an event group with a complex filter longer than 4096 characters.

Resolution: The tec_ui_server process does not stop when the wsetemsg command specifies an event console having an event group
with acomplex filter longer than 4096 characters.

1Y55317
Symptom: Thetec_rule process failswith a SIGSEV 211 if thereis aformat mismatch within a sprintf statement in arule baserule.
Resolution: The documentation now clarifies this format mismatch. See the Documentation Updates section.

1'Y55329

Symptom: Silent installation for Windows enhanced logfile adapters does not work.

Resolution: The setup.issfile can now be configured for a silent installation. See 1Y 55329 in the Documentation Updates section for
more information.
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I'Y55376

Symptom: The "stop adapter” information is added to the end of the rc.shutdown file on Al X systems. If an exit statement occursin
the rc.shutdown file, the stop adapter logic is not run.

Resolution: The stop adapter logic is now placed at the beginning of the rc.shutdown file.

1'Y55401
Symptom: While monitoring syslog and a LogSourcesfile, the UNIX logfile adapter can stop sending events to the event server.
Resolution: The UNIX logfile adapter does not stop sending events.

1Y55414

Symptom: The tec_task process ends unexpectedly with a SIGBUS error when alarge number of arguments are passed to the
exec_program predicate.

Resolution: Thetec task process no longer ends unexpectedly with a SIGBUS error when alarge number of arguments are passed to
the exec_program predicate.

1'Y55610
Symptom: The generic tecad_logfile ACP entry does not support new enhanced functions.
Resolution: A new tecad_enh_logfile profile type has been added to support the enhanced functions.

I'Y55708
Symptom: The TWS Connector stops working after installing Tivoli Enterprise Console 3.8 Server Component.
Resolution: TheLD_ASSUME_KERNEL=2.2.5 entry has been removed from the oserv environment for linux-ix86.

1'Y55718
Symptom: Tivoli Enterprise Console 3.8 enhanced adapter profiles are not handled as enhanced after upgrade to Version 3.9.
Resolution: Adapter profiles work as expected.

I'Y 55802

Symptom: Reinstallation of the Ul Server component (or a new installation reusing an existing database) fails with a FAILED (soft
error) message for FILE46.PKT.

Resolution: FILE46.PKT now processes without generating an error.

1'Y55816

Symptom: When the Maximum number of events in Event Viewer option is set to 0, in the general console preferences, all events
are displayed in the event viewer.

Resolution: The documentation has been updated. See 1'Y55816 in the Fix Pack Notes section.

1'Y55820
Symptom: Rule processing large fact files causes a Prolog overflow error, resulting in thetec_rule process exiting with exit code 82.
Resolution: The documentation now explains how to set the table expansion preference. See the Documentation Updates section.

1'Y 55824

Symptom: The sender filter of a change rule does not resolve to the Administrator login name.

Resolution: The documentation now clarifies that the returned operator value for a sender filter isthe Administrator name and not the
Administrator login name. See the Documentation Updates section.

1'Y 55848

Symptom: When TEC_EXECTASK_DBCS=TRUE is specified in .tec_config, a memory overwrite problem can occur when the
exec_program predicate is called.

Resolution: Memory overwrite no longer occurs when TEC_EXECTASK_DBCS=TRUE is specified and when exec_program
predicateis called.
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1'Y55851

Symptom: The PollConnection option does not function correctly when FILTERMODE=IN is specified, because the zero length
event

isbeing filtered.

Resolution: All filtering for the PollConnection option isignored when zero length events are sent.

1'Y 55909

Symptom: The versions of OpenView supported by the HP OpenView adapter need to be clearly documented.

Resolution: The documentation now explains what versions of OpenView are supported by the HP OpenView adapter. See
Documentation Updates section.

1'Y55911

Symptom: The documentation needs to explain how to change the port number used by the Web console.

Resolution: The documentation now explains how to change the port number used by the Web console. See the Documentation
Updates section.

I'Y55954
Symptom: The non-TME log file adapter does not set TISDIR environment variable.
Resolution: The TISDIR environment variable is set.

1'Y56153
Symptom: The adapter appears to stall and uses over 90% of the CPU usage on Solaris when the nscd process is running.
Resolution: The adapter no longer takes up high CPU usage when nsed is running.

1'Y56166
Symptom: The Java version of the event console cannot delete automated tasks that had been renamed after they were initially created.
Resolution: The Java version of the event console now del etes automated tasks that had been renamed after they were created.

1Y56169
Symptom: The UNIX logfile adapters appear to stall after several days of operation.
Resolution: The adapter no longer stalls after several days of operation.

1Y56178
Symptom: Linesin the class definition statement file for an AS/400 system cannot be longer than 1024 characters.
Resolution: The documentation now reflects this restriction. See the Documentation Updates section.

1'Y56186

Symptom: Thebo_add_at_slotval_begin and bo_add _at_slotval_end predicates are distorting event data when the event contains alist
of more than three elements.

Resolution: Thebo_add at slotval_begin and bo_add_at_slotval_end predicates do not distort event data.

1'Y56318

Symptom: A java.lang.ClassCastException: java.lang.String exception is thrown when importing arule set, arule pack, or adata
object into arule base target when a data object had been previously imported.

Resolution: Importing arule set, arule pack, or a data object works properly when a data object had been previously imported.

1'Y 56526
Symptom: The Web console displays times with the incorrect time zone when Daylight Saving Timeisin effect.
Resolution: The correct timeis displayed.

1'Y56536
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Symptom: After installing TEC 3.9 Fix Pack 1 sorting by severity and status columns in the Java version of the event console does not
work correctly.
Resolution: Sorting by severity and status columns in the Java version of the event console now works correctly.

I'Y 56560
Symptom: Running the after_install script in $BINDIR/TME/TEC removes the null device (/dev/null).
Resolution: Running the after_install script in SBINDIR/TME/TEC no longer removes the null device (/dev/null).

I'Y 56664

Symptom: Output from wconsole -Isoperator isinconsistent with the console GUI after deleting an administrator who is also an
assigned console user.

Resolution: The user is deleted as expected.

1'Y 56699

Symptom: The Web console displays incorrect local time when the computer’ s time zone has a nonzero minute offset from Greenwich
Mean Time (GMT).

Resolution: Time is displayed correctly.

1Y56728

Symptom: The weonsole CLI running as root on an AlIX system returns an error code of 0, indicating success, even when the usage
parameters are incorrect.

Resolution: The weonsole CLI running as root on the Al X system no longer returns an error code of 0 when the usage parameters are
incorrect.

1Y56733
Symptom: The explanation of the manual refresh for the Web console is incorrect.
Resolution: The documentation now includes the correct explanation of the manual refresh of the Web console. See Documentation

Updates.

1Y56781

Symptom: The initial database selection order of the Javaversion of the event console is not documented.

Resolution: The documentation now includes the initial database selection order of the Java version of the event console. See
Documentation Updates section.

I'Y 56806
Symptom: A new line character is appended to the end of each BAROC file every timeit is compiled.
Resolution: A new line character is no longer appended to the end of the each BAROC file every timeit is compiled.

1'Y 56880

Symptom: When TroubleTicket in the Java version of the event console is executed, the environment variables should be formatted
the same as from the rule base.

Resolution: The TroubleTicket execution output from Java version of the event console matches the rule base.

1'Y56893
Symptom: Sleep isrequired after tec_put_event for thread switching using the Event Integration Facility SDK.
Resolution: The documentation now clarifies this requirement. See the Documentation Updates section.

1'Y56990

Symptom: If single port bulk data transfer (BDT) is enabled on a managed node, then the users are not able to log on to the Web
console.

Resolution: If single port BDT is enabled on a managed node, then the users can log on to the Web console.
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1Y57170

Symptom: While the init.tecad_logfile stop command is running, agrep error occurs. This problem is caused by a non-existent
adapter |D being used in the grep command.

Resolution: While the init.tecad_logfile stop command is running, agrep error no longer occurs.

1Y57176

Symptom: Task execution results associated with a cache engine search are not displayed in the Java Console if the received event is
dropped.

Resolution Task execution results associated with a cache engine search are now displayed in the Java Console if the received event is
dropped.

1'Y57206
Symptom: The commit_set predicate is not translated properly if it isnot thelast call inan all_instances or first_instance clause.
Resolution: The commit_set predicate is now translated properly.

I1Y57226

Symptom: tec adapter installed under mrt directory is not updated during the profile distribution.

Resolution: The adapter binary file installed under the mrt directory ($LCF_BINDIR) is updated and does match the one under
adapters/bin.

IY57519
Symptom: Stopping the event server causes a general oserv error.
Resolution: Stopping the event server no longer causes a general oserv error.

1'Y57632

Symptom: With AS/400 Event Integration Facility objects, the event is not sent correctly, and there is no indication as to what
happened to the event.

Resolution: With AS/400 Event Integration Facility objects, the event is sent correctly and makesit to the server.

I'Y57681
Symptom: Starting more than one adapter with the same ID is not prevented.
Resolution: Starting more than one adapter with the same ID is prevented.

Y57682
Symptom: The Linux adapter installation script does not generate the rc links correctly for SUSE Linux.
Resolution: The Linux adapter installs correctly for SUSE Linux.

1Y57831

Symptom: The readme file for Tivoli Enterprise Console Version 3.9.0 Fix Pack 1 did not include instructions for applying the fix for
APAR 1Y53702.

Resolution: Instructions for applying this fix are now provided. See Step 4 of Installation instructions.

1'Y57854

Symptom: ECO_c05_s010_extract warehouse process step fails when extracting datafrom aMS-SQL server source database.
Resolution: ECO_c05_s010_extract warehouse process step no longer fails when extracting datafrom aMS-SQL server source
database.

1Y57911

Symptom: The tec_task process does not remove all of the files prefixed with tec_t from the /tmp directory.

Resolution: Temporary files are now removed correctly. However, if ascript or task that you wrote does not exit, the files are not
removed until it exits.
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1Y57912

Symptom: The erase_global predicate call does not completely erase global variables resulting in memory growth of thetec rule
process.

Resolution: The erase_global predicate call completely erases global variables.

1'Y58075
Symptom: UNIX Logfile Adapter autostart script is not updated when -s is added to the profile after actions.
Resolution: The logfile autostart script is updated and the -s flag is added to it.

1'Y58120

Symptom: The UNIX logfile adapters do not use the syslog system startup script (if present) when they are refreshed or started.
Resolution: The syslog daemon starts the same way it is started upon rebooting the system on which the adapter resides.

The entire change residesin the init.tecad logfile.

1'Y58136

Symptom: The LogSources configuration keyword is alist of file names separated by commas (,). When afile nameincludes a
comma, the commaiis parsed as a separator. The intended file path is therefore split at the comma producing an undesirable resullt.
For instance, The file path /tmp/5,6/file.dat results in two names: /tmp/5 and 6/file.dat.

Resolution: The new parsing routine is now capable of reading existing configurations and recognizes quotation marks as starting and
stopping delimiters. Either single quotation marks or double quotation marks can be used. Escape sequences are not recognized. Use
guotation marks before and after a file name that has commas to have it parsed as a single name. Quotation marks need not be used
for file names that do not contain commas. For instance: abc,"de,f",ghi.

1'Y58156
Symptom: bdt_timed open process fails because the Tivoli Enterprise Console product uses ports outside the specified range.
Resolution: The Tivoli Enterprise Console product uses ports inside the specified range, allowing ports to be blocked.

1'Y58157

Symptom: When the set_force hind setting is enabled, the tec_reception process makes a connection using the physical host name
instead of using the logical host name.

Resolution: When the set_force_bind setting is enabled, the tec_reception process makes a connection using the logical host name.

1'Y58228
Symptom: A logsource that is a symbolic link causes the adapter to exit when thefile that is referenced by that link is deleted.
Resolution: The adapter does not exit when thefile it referencesis del eted.

'Y 58245

Symptom: The following error occurs when running the genreorg.sh script:
ALTER INDEX tec_asignopcon_idx REBUILD
*

ERROR at line 1:
ORA-01418: specified index does not exist
Explanation: The tec_asignopcon_idx index does not exist for the Oracle database in the TEC 3.8 or TEC 3.8 Fix Pack 1
releases. However, the index does exist in TEC 3.8 Fix Pack 2 release.
Resolution: When upgrading from TEC 3.8 to Tivoli Enterprise Console 3.9 users using an Oracle database must ensure the database
isat TEC 3.8 Fix Pack 2 level.

1Y58276
Symptom: The server locks up with IPC calls.
Resolution: A new .tec_config option allows the IPC communication between the TEC processes to be changed from sockets to pipes.
To switch from sockets to pipes, add this entry to your .tec_config file:
tec_i pc_type=PI PES
Note: This option should only be set at the request of a Tivoli service representative.
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1'Y58306

Symptom: The color scheme algorithm for Java Client Event Viewer puts black text on red background for CRITICAL events, making
it very difficult to read. The text cannot be changed to white except by changing the background from red to dark brown, which is too
similar to FATAL, which has a black background.

Resolution: The text for the UNKNOWN, HARMLESS, CRITICAL and FATAL severities columns and cells now have white text
and the remaining severities have black text.

1'Y58371

Symptom: The tecad_logfile.conf file hasa NULL as the last character in the file, which made it appear to be abinary file to utilities
like grep.

Resolution: tecad_logfile.conf no longer appears to be abinary file to utilities.

1'Y 58509

Symptom: Use of the question mark (?) wildcard in the LogSources option of the adapter is not documented.

Resolution: The documentation now includes an explanation of the question mark (?) wildcard. See 1'Y58509 in the Documentation
Updates section.

1'Y58740
Symptom: Windows event logfile adapter does not recognize PreFilter:Log=File Replication Service.
Resolution: The adapter now recognizes PreFilter:Log=File Replication Service and PreFilter:Log=FRS.

1'Y58783
Symptom: tec_dispatch loads more events from the event repository than are needed for the rules cache.
Resolution: tec_dispatch no longer |oads more events from the event repository than are needed for the rules cache.

1'Y58929

Symptom: Automatic console tasks occur multiple times for apparently single events. The console autotask execution is actually
occurring for previously closed events that may or may not have already had task execution take place for that event.
Resolution: Automatic console tasks no longer occur multiple times for apparently single events.

1'Y59125

Symptom: A success message is displayed for each selected event that the Trouble Ticket action was run against. This can be
bothersome if many events are selected.

Resolution: Trouble Ticket success messages can now be turned off for individual operators. From the EventViewer window, click
Edit - Preferences and clear the Display Trouble Ticket success messages check box, which by default is cleared.

1'Y59476

Symptom: A file descriptor leaks when the rules cache is cleared. Each time the rules cachefills and is automatically cleared, the
tec_rule process opens afile descriptor and does not close it. This causestec rule tracing to stop if the file descriptor limit for the
process is reached.

Resolution: Only one file descriptor is opened.

1'Y59540

Symptom: Due to network delays or the unplugging of the network cable more events per second are delivered to the Server

from the Gateway than were specified with the EventSendThreshold and BufferFlushRate keywords.

Resolution: The EventSendThreshold and BufferFlushRate keywords properly control the rate at which events are sent from the
Gateway to the Server..

3.9.0-TEC-FP01 R TEFEN TL\SHEDAERE

1Y 22158
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Symptom: The OS/2 adapter process ID lock file is not deleted when the tecadini.sh stop command is issued.
Resolution: The adapter unlocks the file when the system shuts down so the file can be deleted.

1Y 34268

Symptom: Task results are not reported to the tec_dispatch process because the TISDIR environment variable was not set correctly in
the TMF environment.

Resolution: Thetec task process was modified to report task results to the tec_dispatch process.

1'Y 35199
Symptom: Predicates that contain commit_* preceded by an opening parenthesis do not parse correctly. For example, commit_*(.
Resolution: The rule compiler was modified to allow commit_* predicates to parse correctly.

1'Y 36164

Symptom: Rules that use the tec_compile predicate do not successfully compile and run because the tec_compile predicate fails due to
a sub-predicate extension error.

Resolution: Rules using the tec_compile predicate successfully compile and run.

I'Y 36538
Symptom: When more than 200 task results are loaded in the event viewer, console performance declines.
Resolution: The database calls were modified to retrieve all events more efficiently.

1Y 36663

Symptom: When the weonsole command isissued from the command line with a password that is not valid, alogin
window is displayed and an error code is not returned.

Resolution: The weonsole command now exits with a non-zero return code and alogin window is not displayed when a
password that is not valid is specified.

I'Y37101

Symptom: After opening the Task Execution menu Selected —Task Execution in the event console, only the first 100 task library
entries are displayed.

Resolution: All task library entries are displayed when the task execution menu is opened.

1Y37108

Symptom: For event consoles running on Windows 2000 systems, if the Ul Server goes down and you start the Event Viewer, a Ul
server error message is displayed. However, if you display a different window and then redisplay the Event Viewer, the Event Viewer
does not respond and the Ul server error message can only be displayed using the Alt and Tab keys. Once the Ul server error message
is displayed, you can click OK and the Event Viewer can be used. NOTE: Windows 2000 is no longer supported.

Resolution: A different method for displaying the Event Viewer and error message is used so that the Event Viewer and error message
can now be displayed.

I'Y 37669
Symptom: Two entries are recorded in the adapter trace file for every event that is sent.
Resolution: Adapter tracing correctly records each event entry.

1Y37772
Symptom: The event console incorrectly displays end-of-line and control characters as small boxes.
Resolution: End-of-line and control characters are now displayed correctly.

I'Y 38047

Symptom: The task execution GUI displays the host names of al events instead of only the endpoints that are specified by the task
library policy.

Resolution: Only the host names of endpoints and managed nodes that are specified by the task library policy are displayed.
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I'Y 38500
Symptom: Event server (and oserv) error messages are not displayed in the console summary view or priority view.
Resolution: The appropriate error message is displayed in a pop-up message box when such an event occurs.

'Y 38591

Symptom: The tec_task process ends incorrectly with asignal 211 and generates a core file when forwarding an event with alarge
server_path slot value to the event server.

Resolution: Events that contain large server_path slot values are successfully forwarded to the event server. If aslot value exceeds the
internal limit, an error message is generated in the tec_rule logfile and the event server continues to function correctly.

1'Y39339

Symptom: Multiple clearing events that are created by the create clearing_event() predicate cannot be created when the clearing
events have the same event class. Thefirst clearing event is created and subsequent attempts fail.

Resolution: Multiple clearing events that have the same event class can now be created.

1'Y 39436
Symptom: The component specifier %sisincorrectly processed by UNIX logfile adapters.
Resolution: The delimiting character used at the end of a message has been modified to allow the proper processing by the adapter.

'Y 39758

Symptom: On Linux platforms, the syslogd processis started after an adapter is stopped even if it was not running when the adapter
was stopped.

Resolution: The syslogd processis not started if it was not running when the adapter is stopped. The sydogd processis restarted if it
was running when the adapter is stopped.

I'Y 39827
Symptom: The role authorizations of an Event Group can be modified from the console GUI, but the authorizations cannot be updated
from the command line.
Resolution: The role authorizations can now be changed using the command line. For example, assume that an event group is created
with super and senior authorization with the following command:

wconsol e -assigeg -h host -u user -p password -C Consolel -E EGL -r super:senior
The following command will now change the authorization to admin and user:

wconsol e -assigneg -h host -u user -p password -C Consoell -E EGL -r adnin: user

I'Y 40622
Symptom: When a multi-column sort is performed on the Event Viewer, the first event is not sorted.
Resolution: The first column of the event viewer is now sorted correctly.

1'Y41391

Symptom: When the startup parameter is specified for an adapter, sysog is only refreshed after the adapter updates the lock file in the
time frame specified by the startup parameter.

Resolution: The syslog refresh is delayed until the adapter startup is complete and new events are not missed.

1Y 41444
Symptom: The event console does not adjust the Event Date Reception time for daylight savings time when the time zoneis set to
British Summer Time.
Resolution: The event console now supports the Europe/L ondon time zone definition. The TEC_CONSOLE_TZ environment variable
must be set to Europe/L ondon. For example,

TEC_CONSOLE_TZ=Europe/London

Export TEC_CONSOLE_TZ

I'Y 41567
Symptom: A memory leak causes the Solaris adapter to end abnormally and generate a core file when reading events from a custom
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event source.
Resolution: A memory leak in the adapter was resolved.

1Y 41592
Symptom: For AIX®, when the system is turned off, the operating system stops the adapter without calling a script to stop the adapter.
Resolution: Theinit.tecad_logfile stop command was added to the /etc/re.shutdown script.

I'Y41667
Symptom: The logfile adapter encloses the brackets ([]) around adlot that is of the type List_Of_Strings with single quotation marks.
This causes a server parser error.
Resolution: The logfile adapter no longer encloses the brackets with single quotation marks. If you want to enclose the slot between
single quotation marks when it is enclosed with brackets, change the FMT file using the PRINTF statement, for example:
-tnp_nsg $1
msg PRINTF("'9%'",tnp_nsgQ)

1Y 42235

Symptom: The DBCS administrator name isincorrectly displayed in the event console. On Windows systems, the administrator name
field is empty, but on UNIX systems the name is displayed as boxes.

Resolution: The administrator name is now correctly displayed in DBCS environments.

1Y 42237

Symptom: Rule compilation fails with alexical parsing error if the action body in the rule contains afirst_instance() predicate that
containsa")' character as part of a quoted string.

Resolution: Rules using afirst_instance() predicate, containing a‘)’ character, compile correctly.

I'Y 42463

Symptom: The event console does not aways start on operating systems that have multiple network adaptersinstalled. It dependson
the order in which they are bound in the operating system.

Resolution: An updated version of JCF is provided to improve the functionality of systems with multiple network adapters.

1Y 42694

Symptom: Events that are received from an AS/400® operating system that contain an opening or closing parenthesis can cause a
PARSING_FAILED error at the event server.

Resolution: The AS/400 adapter now checks for parentheses and encloses the value in quotations marks if a parenthesisis found.

1'Y42754

Symptom: TEC_DB events that originate in a Japanese locale are not displayed correctly in the event console.

Resolution: The tec_dispatch process notifies the Event Integration Facility that an incoming event is already in UTF8 format to
prevent multiple UTF-8 conversions.

1Y 43235

Symptom: REAL type attributes with locale specific decimal separators might cause the tec_dispatch processto exit with a
segmentation violation.

Resolution: REAL type attribute values must be passed to the TEC Server using the C locale (POSIX)

decimal separator ( . ), but were not processed internally using the C locale. REAL type attributes are now always processed internally
using the C locale

1Y 43295
Symptom: Rule compilation fails when the rule contains non-English text.
Resolution: The rule parser has been updated to correctly process non-English text in rules.

1'Y 43376
Symptom: The adapter format file does not correctly bind messages when using the characters “ %s*”.
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Resolution: Parsing now correctly matches when using the characters “ %s*”.

1Y 43702
Symptom: When task choice lists are loaded from an external file, thelist is not displayed in the event console.
Resolution: The event console now correctly loads the task choice lists that are maintained in externa files.

1'Y43799

Symptom: The wsetemsg client command allows an event to be set to ACK status multiple times.

Resolution: Setting the event status to ACK multiple timesis no longer permitted by default. Y ou must now use the -f flag to
acknowledge an event that already has a status of ACK.

1'Y 44309

Symptom: A rule base that contained a BAROC event class and an enumeration with the same name compiled and loaded
successfully but prevented the event server from starting.

Resolution: An event class and an enumeration cannot have the same name. The compiler generates an error when there is an attempt
to compile arule base which contains an event class and an enumeration with the same name.

I'Y 44435

Symptom The wtdbclear client command does not detect errors on a Sybase database and failsto clear events.

Resolution: The problem with stored procedures on Sybase was fixed. For this change to take affect, you must reinstall the IBM Tivoli
Enterprise Console database using the Installation Wizard (or manually viathe generated scripts).

1Y 44517

Symptom: On HP-UX systems, when rule base tracing is enabled or when the convert_local_time or get_local_time predicates are
caled, a/TMP/KIRKDB.txt fileis created and grows continuously as rules are processed.

Resolution: The debug output was removed from the SBINDIR/TME/TEC/interpreter/lib/unix/UNIXTime.wic file.

1Y 44577

Symptom: An unnecessary dependency on the TMF DependencyMgr:acpep-ep library causes the libraries to be distributed to
endpoints when the adapter is distributed. Some customers do not want the latest TMF libraries to be distributed because of product
constraints.

Resolution: A compatible version of the librariesis available on the endpoints for TEC adapters. The dependency was removed and
the libraries are no longer distributed along with the adapter.

1Y 44924

Symptom: A RIM error occurs for the TEC_Start event when the IBM Tivoli Enterprise Console product is restarted and the

add _to_repeat_count predicateis called.

Resolution: This problem occurred because the last_ modified_time value was initialized during event server startup. Thisvalueis now
initialized correctly.

1Y 44974
Symptom: The following error message is displayed when selecting Task Execution in the event console even though the oserv
daemon is running:

ECO2069E: The oserv stopped running. Please restart the console after the oserv is
running.
Resolution: Empty task libraries defined in the Tivoli region were not handled correctly. The event console now handles these libraries
correctly and does not display an error message.

I'Y 45167
Symptom: Some characters that are displayed in the graphical rule builder are displayed incorrectly.
Resolution: The characters are now displayed correctly.

'Y 45644
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Symptom Slots parsed by the substr statement for SNM P adapters that exceed the maximum event string length cause a malloc failure
and the event is discarded.

Resolution: A warning message is written to the trace file and the event is sent. Slots that exceed the maximum string length are
replaced by an empty string.

1Y 45756

Symptom: Running the wtdbspace command on HP-UX systems against a Sybase database fails with the following error:

RIM access error -quitting

Resolution: The problem with the wtdbspace command was caused by incorrect number conversion. Numbers are now converted to
the correct format.

1'Y 45807
Symptom: The tec_rule process has continued memory growth when events are forwarded.
Resolution: A problem with temporary allocation not being freed was corrected.

I'Y 45915

Symptom: The Windows logfile adapter does not send SAP events.

Resolution: The limitation of 64 substringsin a message istoo small for SAP events because SAP events require 91 substrings. The
new limit is 128 substrings.

I'Y 45978

Symptom: Parameters or variables that are passed to the exec_program predicate with slots that contain two backslashes (¥¥) are
truncated and the two backslashes are removed. This problem occurred with Japanese characters that have the same ASCI| code asthe
backslash character: x5C and 5C.

Resolution: The backslashes are retained and the parameter or variable is not truncated.

I'Y 46556

Symptom: Real values are formatted and displayed in exponentia notation.

Resolution: The tec_disable_exponential_format configuration setting now alows real numbersto be formatted in either exponential
or floating point format.

1Y 46725

Symptom: Valid events are discarded from the event server dueto PARSING_FAILED errors.

Resolution: The timestamp for incoming events was incorrectly checked against the tec_rule_cache full _history configuration
parameter which caused some events to be discarded. Incoming event timestamps are no longer checked.

1Y 46751
Symptom: The error messages displayed in the tec_gateway process trace file are misleading.
Resolution: The error messages have been updated to provide more accurate information.

1'Y46770

Symptom: Pop-up messages in the event console generated by the wsendresp command keep actions from being performed in the
console until the pop-message is closed.

Resolution: The pop-up message attributes were changed and are no longer modal.

1'Y 46800

Symptom: A segmentation violation can occur when using the EIF tec_put_event() application programming interface (API) call if
connection problems occur during event processing.

Resolution: Extraneous freeing of memory allocation when network problems exist caused the problem. Memory is now only being
freed once.

I'Y 46861
Symptom: When aruleis used that has an outside clause in the classfilter and the tell_err() predicate is used, an error message
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similar to the following message is written to the file that is specified in the tell_err() predicate:
*** RUNTIME 404 *** |llegal call : unknown predicate false/O.
Resolution: The error message is no longer written to the log.

1Y 46977

Symptom: Rules compiled without tracing enabled might have parsing errors when comit_rule predicates are used.

Resolution: The rule compiler was handling the backslash ( ¥ ) incorrectly when rules were parsed. Thisled to commit_* predicates
being parsed as part of the string that contained the backslash.

I'Y47079

Symptom: When ConnectionMode=connection_less is specified in the configuration file for the forward_event or

re_send event_conf predicates, the tec_rule process suspends event processing for up to 4 minutes if the destination server is
unavailable.

Resolution: The PingTimeout and NumberOfPingCalls configuration keywords were added to allow event forwarding to ping the
destination server prior to sending an event. See New in this fix pack (New in Fix Pack 1) for more information.

1Y 47552

Symptom: When DRV SPEC tracing is enabled for the SNMP logfile adapter, an incorrect v1 trap or any non vl SNMP trap can cause
a segmentation violation.

Resolution: Debug trace processing attempted to print processed SNMP traps even if the SNMP trap was not successfully processed.
Tracing is now performed only if the SNMP trap was successfully processed.

1Y 47646

Symptom: Non-TME events are lost when the TEC Server that isrunning on a UNIX platform is shut down.

Resolution: Thetec server process has been modified to prevent event loss during the event server shutdown sequence on a UNIX
platform.

I'Y47708

Symptom: When one or two events are selected and the ACK or CLOSE push buttons are used in the Java® Console GUI, the push
buttons are unavailable for 8 seconds.

Resolution: The buttons are now available for immediate use if only one or two events are selected.

1Y 47948

Symptom: When you run the wtdbspace -T command to limit the display of datato the TEC table spaces, datais not displayed in the
correct order.

Resolution: The variable name was overwritten which created a reference to the wrong table space. This problem has been corrected.

1Y 47983

Symptom: During Linux logfile adapter installation, the syslogd process is blocked when it tries to open a named pipe while running
the S(TECADHOME)/bin/update_conf script.

Resolution: Incorrect usage of pipes on Linux systems caused the syslogd process to be blocked. The init.tecad_logfile startup script
was modified to use named pipes correctly.

1'Y 48053

Symptom: The SCE drops events that are received by the event sink, because they are not formatted correctly.

Resolution: The tec_gateway process has been modified so that the SCE does not drop events. In addition, a configuration parameter
must be configured. See 'Y 48053 in the Fix Pack Notes section for more information.

I'Y 48227

Symptom: The autostart information for TME adapters on UNIX systems was defined in the rc.nfs file. For Tivoli Enterprise Console,
Version 3.9, the startup information was moved to the rc.tecad_logfile file; however, the autostart information was not removed from
therc.nsf file, and error messages are written to the log.

Resolution: The autostart information has been removed from the rc.nsf file.
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1'Y 48310
Symptom: The logfile format editor does not perform pattern matching consistently.
Resolution: The logfile format editor now performs pattern matching in a consistent manner.

I'Y 48508
Symptom: A Java exception can be thrown when arule base is compiled as follows:
1. A datafileisimported into arule base target (such asrule_sets EventServer)
2. A rule pack is later imported into the same rule base target, and the rule base pack is positioned after the datafile entry in the
rule base target file.
Resolution: A rule base will now compile correctly when arule pack isimported into the rule base after a data file isimported into the
rule base target and positioned after the data file entry in the target file.

I'Y 48565

Symptom: The wrb —imptgtdata command fails to import a data file correctly.

Resolution: The command now imports the data file correctly. See the imptgtdata section of the Documentation Updates for more
information about the —imptgtdata option of the wrb command.

I'Y48723
Symptom: The enumeration ID for custom statusesis displayed in the Hide Statusicon.
Resolution: The statusis now displayed. Pause the cursor over the icon to display the compl ete status text.

1'Y49078
Symptom: The TEC Java EIF libraries block infinitely on TECAgent.sendEvent() call if the cache.dat file is corrupt.
Resolution: The corrupt cache.dat file is renamed cache.file.corrupt, a new cachefile is created, and the event is sent to the server.

1'Y49270
Symptom: Non-English text isincorrectly displayed in the graphical rule builder Conditions Synopsis and Action Synopsis fields.
Resolution: The non-English text is now displayed correctly.

1'Y 49393
Symptom: The following message is displayed when the non-TME version of the HP OpenView adapter isinstalled in adirectory path
that has a space in one of the directory names. The following error is displayed:
E:¥TECHPOV¥BIN>Files¥HP¥bin¥gen_Irf E:¥Program Files¥HP
The system cannot find the path specified
E:¥TECHPOV ¥BIN>E:¥Program¥bin¥ovaddobj
E:¥Program¥lrf¥tecad hpov.Irf
The system cannot find the path specified
Resolution: The HP Openview adapter can now beinstalled in a directory path that contains spaces.

1'Y 49600
Symptom: The tec_dispatch process ends abnormally when events are modified using the event console.
Resolution: Events can now be modified without the tec_dispatch ending abnormally.

1Y 49463

Symptom: The wconsole -Isoperator -a command output lists operators that are assigned to consoles, but they are not listed in they
are not listed in the weonsole -Isconsole -a command output.

Resolution: Operators are now listed in the listed in the wconsole -Isconsole -a command output.

1Y49711

Symptom: Thetec_dispatch process ends abnormally if the BAROC parsing of a Tivoli Enterprise Console request message fails.
For example, the problem can occur when slot attributes are set to areserved word by rules processing.

Resolution: BAROC processing was changed so that reserved words can be used in slot attributes.
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1Y 49757
Symptom: The tec_gateway process uses all of the CPU resources when it flushes a corrupted cachefile.
Resolution: The cache file is now truncated to reduce CPU utilization.

1'Y50024
Symptom: The adapter * _gencds command is slow to produce a .CDSfile.
Resolution: Command processing was changed to make .CDS file generation faster.

1'Y50115
Symptom: The Java event consol e can generate the following error when using single port bulk data transfer and the RIM host has a
name that starts with the letter I:
RDBMS cannot be reached
Resolution: An updated jcf .jar file is now packaged with the Tivoli Enterprise Console product to correct this problem.

1'Y 50466

Symptom: When an empty event is sent to clear the cache file, the empty event is aso processed. This null event has not importance
because it is discarded at the tec_gateway level, but it causes an overload in the LCF and gateway Framework level.

Resolution: The empty event is discarded rather than allowing it to generate an upcall.

1'Y50558
Symptom: Thetec_rule process ends abnormally while stopping the event server when several thousand events are cached.
Resolution: The cached events are processed accordingly, and the tec_rule process exits successfully.

1'Y50909
Symptom: The TMF files_transfer function fails when the log file format editor is started in the following environment:
e The ACF isinstalled on a UNIX managed node
e The TMR server isinstalled on a Windows platform
» The event server isinstalled on the UNIX managed node
The following error message is displayed:
FRWTEOOOZ2E 'files_transfer' operation error when saving/closing
Resolution: Thelog file format editor is closed correctly and an error is not displayed.

1'Y50978
Symptom: Changes made in an ACP profile are not made to copies of the profile when it is distributed.
Resolution: The changes are made to copies of the profile.

1'Y51105
Symptom: The startup time for an adapter islonger than it was for TEC version 3.6.2 adapter.
Resolution: Processing was changed to improve the time that is required to start an adapter.

1Y51189

Symptom: The wtdbspace command output is not displayed correctly when any of the database table spaces are configured with an
MRT (minimum recovery time) on the DB2® product.

Resolution: The output is now correctly displayed.

1Y51190

Symptom: The getport_timeout_seconds, getport_timeout_usec, getport_total_timeout_seconds, and
getport_total _timeout_usec configuration settings do not function correctly.

Resolution: These configurations are now correctly implemented instead of the system default timeout previously used.

1Y51376
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Symptom: Adapters do not read log files correctly when the LogSources configuration keyword is specified and the file name contains
the question mark (?) pattern matching character.
Resolution: File names specified using pattern matching characters are now found.

1'Y51458

Symptom: IBM Tivoli Risk Manager incident summary events can cause high CPU utilization by the tec_dispatch process dueto
superfluous extended slot updates.

Resolution: The extended slots are no longer updated when the data has not changed.

1Y51718

Symptom: The wconsole -Isoperator -a command output lists operators that are assigned to consoles, but they are not listed in the
weconsole -Isconsole -a command output.

Resolution: Operators are now listed in the listed in the wconsole -Isconsole -a command output.

1Y52041
Symptom: Installation of TEC version 3.9 failswhen TMF version 4.1.1 isinstalled.
Resolution: TEC version 3.9 successfully installson TMF 4.1.1.

1'Y52318
Symptom: The Windows adapter prefilter function does not filter based on the event type.
Resolution: The prefilter function on Windows adapters now functions correctly.

1Y52333
Symptom: Creating operatorsin the event console can cause other operators to be assigned.
Resolution: Operators are not unassigned when an operator is assigned.

1'Y52367

Symptom: The UNIX adapters can fill up the /tmp file system due to continuous output to the
/tmp/.tivoli/.tecad_logfile.lock.<hostname>.<id> file.

Resolution: Only the PID is written to the aforementioned file.

1Y 52425
Symptom: The UNIX log file adapters monitor syslog events regardless of the —S parameter specified in the configuration file.
Resolution: The adapters correctly recognize the -S configuration parameter and monitor or ignore syslog events accordingly.

1Y52514

Symptom: The Windows adapter does not match event log events. The "%S*" format specifier must be used, however this does not
always map the data to the correct event attributes.

Resolution: The Windows adapter now matches charactersin multi-line events correctly.

1Y52787

Symptom: The cache is not flushed when the Java Event Integration Facility is disconnected; for example, when a custom adapter
sends an event to the event server and immediately disconnects.

Resolution: The event is sent and the cache is flushed before the Event Integration Facility is disconnected.

1'Y52997
Symptom: Lodfile adapters end abnormally when they are started if the file specified by the LogSources keyword does not exist.
Resolution: The logfile adapters do not end abnormally and an error message that describes the problem is displayed.

1'Y53702
Symptom: When the WebSphere Application Server (WAS) 5.0 FP02 is upgraded to version to 5.0.2, the web console does not
function correctly and an error message is displayed.

IBM Tivoli Enterprise Console /A\—> 3> 3.9.0 7«4 v% X/\v% 8 README
143 /203



Resolution: The back-end web console software has been updated to interact correctly with WAS 5.0.2.

1'Y53153

Symptom: When specifying a LogSource entry, events are left in the sysog pipe file on the Al1X 5.2 operating system.

Resolution: The adapters now use two named pipes, rather than one named pipe and one unnamed pipe. This enables the adapter to
process al of the corresponding events correctly.

1Y54334
Symptom: Nested ACP profiles are not deleted on endpoint adapters.
Resolution: Nested ACP profiles are now deleted on endpoint adapters.

1'Y 54997

Symptom: An adapter can stop sending events while monitoring a L ogSources file when more than one adapter thread attempts to
access the same data at the same time. When this occurs, the cache tail pointer is set to zero.

Resolution: A lock was implemented to prevent more than one thread from accessing the same data at the sametime.

1Y55723

Symptom: When multiple adapters are installed, and one is removed, the corresponding startup script entry (the entry in
[etc/init.d/tecad_logfile) is not updated correctly.

Resolution: The startup script is now updated correctly when an adapter is removed from a multiple adapter environment.
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3.6, 36.1, UTF-8 T —Z MREfE S E F—2%, UTF-8 = a— FJiiT¥
BLU 362 | T, A7 BLOT R T T MIESHLET,
(UTF-8 /<v
F %3t ) Pre37Server * YES IZ3%7E
L. Pre37ServerEncoding
Z UTF-8 IR E LT e
DEHEA,
36, 3.6.1, m—H) s xra—FeF— | F=HE m—h - xzra— R
B 362 | ¥REEINET, 3 THRAITBIRNT w77 AIEINE
(;;;Sﬁ:)%g Pre37Server % YES IC#%7E ¥
L. Pre37ServerEncoding
AR B P——D
Tivoli = a— RHFRICHEE
L2Fiud7z v 8 A, Tivoli
THAR -z a— RFEHEXD
BINEHRICHOWTIE, [Tivoli
Management Framework -z — 7%~
=X P BRI TL
7230,
37 B 3.7 LIRE UTF-8 7 —# NG S E F—2i%, UTF-8 Fizign—A1 - =
37.1 D ya—RERTHZRZBLIO T 0S5
) AMIESTZENTEET,
Pre37Server %= NO (7 7 %+
Jb M) IZEE LR hiE7e
DEHA,
3.6, 3.6.1, UTF-8 T — ¥ BNiEE & E F—H%, UTF-8 = a— R TH
BXW 362 | 7, A7BLOT 0T T MZEINET,
(UTF-8 /Yy
F % 3 ) Pre37Server % YES I3 E
L. Pre37ServerEncoding
Z UTF-8 [T E LR
D EHA,
3.6. 36.1, n—Hexzra—RK-F— | F=HF r—HLxzra—RFEFX
B 362 | ¥REEFEINET, THARAIBIRNT w77 AIEINE
(UTF-8 /Xy R
FiZAE ) | Pre37Server & YES IZRRE
L. Pre37ServerEncoding
AN B s P——=D
Tivoli =y =2 — FHFRITERE
L7l hid7zz v £8 A, Tivoli
TX¥A L -z a— G
EIEEIZOWTIE, [Tivoli
Management Framework -z — %
— X P BB L TL
720N,
3.6. 36.1, 37 LR PAR—F SN TVERA, 72 L,
BELO 362 |36, 361, UTF-8 T —# MBEfE s E F—2%, UTF-8 = a— FJiiT¥
(UTF-8 /Ny | 8L 362 | 7% ATRBIOTB T T AMIFEINET,
F %1 ) (UTF-8 Ry
F % 18 H)
3.6, 3.6.1, PAR—FENTVWEREA, L,
BLO 362
(UTF-8 /Xv
Tk )
3.6. 36.1, 37 LIk n—H ez a—RKe-F— | F—=FF UTF8 E£/midr—H/L - =
BIO 362 AREFINET, 3 va— KRR THXAIBLO T v rZ
(UTF-8 /% v LZEFTZENTEET,
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FIF AR H) 3.6, 3.6.1, PAR—FEINTWERFA, L,
BLO 362
(UTF-8 /<v
F %16 H)
3.6, 3.6.1, o—Jf) e a— R F— F—HF, m—h s mra— REFR
BLU 362 | BB EENRET, 3 THEAIZBIOT 07T ACESNE
(UTF-8 /N v 7
ERES S ;i)

i

1 37 BIOV 371 7HTH—TiE, WEAREEDTZD, —F —3HEM
NO_UTF8_CONVERSION # YES IZRETHLENRH Y T3, ZOREERIZLY, 41X M
ARV K e = NR=ZELLEFENDEITRVELEND, ARV TFT—HE THETH—
R T 7 AN TRESNTNDEAR b s T4 Z =D T a— RERAN—H LR 0 £
L7, £07=%, DBCS XF £ 721 UTF-8 X FEELREMEICE SIS A XY b7 4 /L& —4LE]
(M7 7 A VN Filter ¥—U— &) IIWEELETATLZ, 39 DA XU K - THTH
— T, ZOBBEMEESNTWET, NO UTF8_ CONVERSION % YES ICHET DI, 7
BTH—=ANS]T A B), TH—~<v b TrAN (B« TN TETH—=DT 7 A)V),
BXORER T 7 A AT TIC UTF-8 BTy a— RENTWAEAEIT T, 747X —A
N, ZH=~v b TrAN (BT - TyAN - TETEZ—=DT7 7 AN), BILOWLT 71 V7
DBCS JEAX Tz a— R&ENTWHEAIE, NO_UTF8 CONVERSION % NO (T E L E£7,

2. Tivoli Enterprise Console /X—2 5 & 371 IXfHEDIE TME 0 - 77 A )V« ZA T - THTSZ
— %, NO_UTF8 CONVERSION #k7 7 A )V« 7 a % YES ICRETHLERH Y *
9, ZAUE, A X b - F—&L, Tivoli Event Integration Facility (2 S5 RIS, A X2 b -
P N—ZHRET 5 B TREIZ UTF-8 IS N TNA D TY, ZoF 7 v a i YES IZ
REINTWRWIGAE, BEELUSNDOA Xk« F =203, UTF8 = a— NEFXIC 2 [\ (7
X7 H—Z X~ T 1 [al, Tivoli Event Integration Facility {2k ->T%H 9 1 [\]) BHINDDT, A
Ry b e T=HIFERATEEE A,

3. THEIH—LAXRU b - H—R—pu—H N =a— RERIZFE U TRIFIUIRY 8 A, #
2R, THTEZ—po%EEEN SIS = a— R« F—# %, EUICP = a— KFRIZERE S
nizA Ry b« = R—=TFHR— b EhEHA,

TEC36x BEW 37x 1F, AR—hanieEL,

FETB—DFx—I v b - TJ7LIHDEELUNDT—4

0y« Ty ANEAT « TETHE—DLEEIE, 74—~y b T7ANVOEXHIFEA N > T CRFBELUN O TFEEHT
BIENTEFES, BFELUANOLFIZe—H - = a— RERELIT UTF-8 = a— RERTAS LTI F
A, ZORF, BRION—Y 3 >0 83858 TT, ROERIZ, BEANA—Ta D7 4+—~vv b« 77 A VHADOILFD
zra—REREFEDET,

IO -~y e TFANNIC, =) a— XL UTF8 = a— RHFRXDORX MY U7 BNREL TN TT
RDFEFA, Rl—T77ANVNIZEREZ L a— FHFRXORXA N UV ITNRELTWND E, A X2 b« 7 4 X —EITET
HR—FL, AX D e = R=TDA R MNBEOXLFALT R R E, Z2< OMERRELET,

NnN—3 3.6.2 =3y 37 N—oay 3.74 NnN—3y 3.8

(UTF-8 Ny F%&EH) F1=1& 3.9

UTF-8 = 22— RHF= RoFrEERLIE-a—h | a—hr-xzra—RG | oa—hL - xra—R)f
e xzra—REA 8 | K AXFE 21T UTF-8

v FIERIZHOWTIE
Tivoli 7 R— h® Web
A FEBHLTIES
D)

1 ARUR TR ERTTAN, BT =~k T AABNERAT I a— RERX
X, TRTCECTRTNERY FHA, = 3— FHR2 DBCS DA%, NO_UTF8_CONVERSION
F—U—R%& NO(T 74N F) KHRELTLLEI, =ra— FHFAR UTF-8 DAL, 7 —Z X7~
THTIT UTF-8 A7 ?» T, NO UTF8 CONVERSION ¥—17— F% YES [Z#E LT 720,

FTEC36X BEO 37x 1F, AR —FSnR< Y ELE,
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FETI—EEI7AINDIT 4 ILE—HDREBEUNDT—4

g Ty A TETHE—DEE, BEUANOLFIX, THE T X —HERT 7 A /LNO Filter ¥—U— FIZk o> TERH
ENLEET AN —RRETHEAT I ENTEET, FFEUANAOLT Er—H L - = a— REXTAD Lidiudi
DEHA, ZORF, DAION—=Va  EIFRRDETT, ROFRIZ, FEAN—a VORT 7 A VRO FOT 2
— FHFXEFLHFET,

IN—232 36.2 n—<ay 37 N—>3> 371 N—3> 3.8 £k

(UTF-8 /Ry FZEF) 3.9

BR—FINTVWERHA | RvFrBHLFZe—b | v—HhL-ra—FKf | g—hr-zra— Kk
e xzra—REA 8 | K KFE 71T UTF-8

v FIERIZON T
Tivoli " — F® Web
A bR TS
)

1 AR T H T AN, BEOT A~y b T AT a— R
X, TRTCECTRTNERY THA, = =3— FER72 DBCS DA%, NO_UTF8_CONVERSION
F—U—R%& NO(T 74N F) KHRELTLLEI, =ra— FHFAR UTF-8 DAL, 7 —Z X7~
TH Tl UTF-8 72T, NO_UTF8_ CONVERSION F—U— F% YES [ EL T 2 &0,

AR ke FT—HT UTF8 M3 5I121L, LFE5%ETLET,
1. m—Hn-xzra—FK @zxIE SAS) TT74—~y b TrANNEHERT 7 ANDE G AL~ A X LET,
2. UNIX @ logfile gencds ZfiH LT .cds 7 7 A V& AR L 77,
3. DBCS XFW™MEHINTWDIEHE, k77 A4V, 74—~y b 774 BELW cds 771 /L% UTF8 =
va— NI LET,
4, UTF-8 BWaEH T+ —~v b+ 77 AN letclC T4 L7 R —lZabt—SNTWDH I LR LET,
5. 7TXAF#—% UTF-8 X/ — /L TR LET (@xdrl 77 v b7+ —24a Lk, Ziid., LANG BLO LC ALL B
BEZEBPIC EN_USUTF-8 & L TRETE £9),
E:
1. UTF8 =2 a—RTAXRV|E « T—HEET=H—TDHI2E, THTX—OER T 7 AN, 77—~ b T74
N, BIORa—K« 77 A& T T UTF-8 = a— NIIRETHILERDH Y £,
2. AIROFNEIZIE, w32-ix86 7T v b7 4 — ALK T HEEHMLETT,

z/I0S L T® postzmsg Dt b7 v FEAEMHER (1v90431) :

1. TEC39FPBEIFSDK ZLIFnbF v rm—RLET,
ftp://ftp.software.ibm.com/softwareftivoli_support/patches/patches 3.9.0/3.9.0-T1V-TEC-FP0008/
7 7 A )v41E 3.9.0-TIV-TEC-FPOO0O8-NON_TME-EIF.tar.gz T3,

2. ZhaXyra—RLiEb, TMRER ) — Kbiblsa—R -y b« 77 A NVEAFTIHILERSGY FT, I
EDT7 7 ANEAFTERWESIL. EEDOIH TME 7T 7 H —nhbar—3+3 2 L T& %4, FHlzxiX, RtV X b
L7zR LA T ra— RGEnG, UFa¥vrao—RKLET,

3.9.0-TIV-TEC-FPO008-NON_TME-AIX4-R1.tar.gz

3 LOGFILEtar 77 A VA Z DA A—VbWMY L, I TME 7472 —ioa—FK-ky h- T4 L7 ) —&7
TANERDTET, 6D T 7 AT TMF EF8xG ) — Rinb b AFTEET (T H),

4.postzmsy =~ FAELHERET 272012, TISDIR Z#Z ELWVMEIZREL T/ AR — M 208 H Y £,

TISDIR BREeZA%ki%, TMF 22— R « & NEHMOH LASEERET 572912, postzmsg (2L % Tivoli Management
Framework (TMF) 22— R« kv b « 77 A L ~OT 7B RMEH S E T, postzmsy =~ > NiZ Framework DZE#itkie
EEHALT, ARV - TXFANETATADI—R &y 22 H UTF8 IZE# L, A X2 S TEC H——Z k5
TIELLA#HEND LS5 LET,
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USS BEETIE, 2— Rty b 77 ANVEREFTDET L7 VU —2ERLET, 20T 4 L7 U —iL, TMF B
B0 EBCDIC a— R kv b+ 7740, 72133 TMETEC 7 ¥ 7% —n 5 AF L= EBCDIC =2— R« & b -
T ANEANND O LET, Framework FEXSR ) — RKOA VA M—1LDEFE, a— K-y b-T 4L 7 1
U—BIORT7 7 A MIUTHHROTF D2 ENTEET,

$TISDIR/codeset

JE TMETEC 74 7% —DA VA b—1ADFHE, a— K-y b T4V 7 M) —IFZIE TME 7X 7 X —0 untar/1 >
A= NVENTZEARAT L7 NI —DTFIZH D 7,

B AT LANBEY HENT-HE, EBCDIC =2— R+ &y h« 77 A MFNRNAF VY —+« F— T USS > 2T A
FTP #526& 41, TISDIR BIEAKIC IV BRENLITFT 4 L7 N —RIZEBINE T, HIZIZUTO L2 9,

mkdir /etc/Tivoli/codeset

a—Re«&y b 77A00F,  [Tivoli Management Framework Installation Guide] @, #&fftanza—K--+&v k- 77
ANEV AN LERCTHASATNET, 774 1V41F, ZO0Oa—FK-ty hOa—FK - R=URSLHELTNET,
EBCDIC D6, SN TV AEYTE Yy MIIUTOa— R « XR=URNEFENTNET,

37, 273, 274, 277, 278, 280, 282, 284, 297, 424, 500, 870, 871, 875, 933, 935, 937, 939, 1025, 1026, 1047,
1112, 1122, B KT 1388,

ZRUBIE, TERR, K, i, 7Y T OSER YO EBCDIC 22— K - by MIKHSLET, T 740 hOEEIT—F -
v M 1047 T, WTROHAETH, §XCOa— R kv b« 77 A/LiF USS BRI B — T, postzmsg &
VL IND LD T2 FEHLE T,

A. TISDIR BRELHZ =7 AR—FLET, TISDIR BNUTICLVHRESNHTWS LEELET,
export TISDIR=/etc/Tivoli

postzmsg 1% AT A EOBREICH ST a— Rty b« 77 A AEZBETE (B2 ITEEBOSHAIT 1047), RNTE S
12, & UTF-8 ICIELL BT 5 Z LN TEET,

5. 74 V27 FU—ZERLET,

mkdir eifsdk
cd eifsok

6. U FD7 74 /V% efsdktar.gz 7 7 A L BHEO HLET,
bin/0s390/postzmsg
EHIZZD postzmsy NA FV—EHLT HEBEDOT 4 L7 M) —ICBEBHEEET,

7. WY T 7 AV EE Y N7 v LET, postzmsy DRERLT 7 A i, postemsy LT 7 A L TR D HETE
vy Ty 7FEInET, Rz RLET,

TransportList=tl

t1 Channels=cl

cl ServerLocation=IP_Address Goes Here

cl ServerPort=EventServerListeningPortGoesHere
t1_Type=SOCKET
BufEvtPath=/tmp/postemsg.cachefile

8.postzmsy =~ REFEITLTA NV hEEELET, Hi:
postzmsg -f nameOfConfigFile -m testMessage EVENT JUSTTESTING
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Z DA<y RO OMMP 7RISV CiX,  TIBM Tivoli EnterpriseConsole 2~ > REX A7 DU 77 L R | &5
LT EEw,
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IBM Tivoli DAREABEHDEH

IBM Tivoli Enterprise Console Z7Z 74—« A4 K /A— 3> 3.9

1211325 The following is an update to 192 (paragraph labeled "PRINTF statement”):
Note: A variable with the same name as the slotname can not be used to define itself in the fmt file. For example:

msg PRINTF("%s", msg).

Instead, use unique variable names even when defining temporary variables. For example:

msg PRINTF("%s", msg2)

1209374 The following is an update to page 12:

BufferFlushRate=events per_minute

Specifies the desired number of events to be sent per minute. Additional factors such as the number of eventsthat are available to be
sent and other configuration settings may also effect the rate at which events are actually sent. The default value is 0, consequently all
events are sent in one burst. This keyword is optional.

1209842 The following should be added to page 13 (FQDOMAIN section of the documentation):

If gethostbyname() does not return the FQDN either because the administrator did not configure a domain name or the names do not
match, the Windows adapter will search for the “Name:” entry as returned by the nslookup command. For example, if the hostname
has been changed to be fractional part of the hostname as known by DNS or to an alias such that there will be no exact match up to the

first period (that is, the hostname is set to abc and the primary name returned by nslookup is abex.domain) or nslookup does not return
any information, then the adapter will assume there is a misconfiguration and not include the fghostname in the event.

Thefollowing is an update to page 81 and page 99:
The TEC ASA00 adapter and related cli binaries are deprecated, but will till be provided "asis" in future rel eases.

MR0622053944 Page 192 should be updated with the following:

Events generated by Windows Event Log Adapter may be made to contain the name of the Event Log from which they were read by
using the FILENAME keyword in the adapter fmt file. After the desired slot is defined, the cds generated, and adapter cycled, events
generated by reading from the Event Log will be populated with the information in the following format: "EventL og:<L og Name>"

1'Y 95756 Page 203 should be changed so that the select section terminates with the following (rather than the EXISTS keyword):

| CONTAINS

1'Y94067 The usage information on page 156 of the Adapters Guide needs to be amended with the following information:
init.tecad_logfile[-9] [-n] [-d] [-tstartup_time] [-llang_value] { start | start_msg | stop | stop_msg } [ adapter_id ]

If -I'and a LANG value is specified, that value will take precedence over all other LANG settings in the environment for the adapter

1'Y93679 Future versions of the Adapter’s Guide, page 167, should include the following text:

The Windows Event Log Adapter runs in toleration mode on the 64 bit versions of the Windows operating system and requires a 32
bit version of the dlIl from the applications that log eventsin order to include the complete event details.

1'Y93598 The following should be added to the "Adapter's Guide" page 192, last paragraph:
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The FILENAME keyword is only supported on the following interp types. aix4-rl, hpux10, solaris2, linux-ix86, linux-s390, linux-ppc
and Windows.

1'Y93538 The following is an addendum to the keyword lists for the AS400 adapters on page 83 and 101:

FromCCSID Specifies the code page to use when reading events into the adapter.
ServerCCSID Specifies the code page to use when sending eventsto the TEC server. For example,

FromCCSID=00819
ServerCCSID=00819

Will read and send events in the English/Latin character set.

1'Y92809 The following is a clarification to page 158 after the first paragraph and on page 169 after the first paragraph:

Note: Both the TME and non-TME logfile adapters of the following interp types support wildcard characters in the LogSources
configuration keyword: aix4-r1, hpux10, solaris2, linux-ix86, linux-s390, linux-ppc, and the Windows Adapter |abeled tecad_win.

1'Y 83406 The following is an amendment to the Chapter 1, page 26 Error File section:

Default logging has changed. That is, when explicit logging isn't defined (no entriesfor MODULE LEVEL FILE in tecad_*.err) the
adapter will print all trace to stdout if running from the command line (tty modei.e. no redirection of stderr/stdout) and if the -d
"debug"” flag is specified.

Error and trace logging have been reworked in this APAR as follows:

1. Default log file - Previously, if no file names were specified in tecad_logfile.err, no trace or error logs were created even if afata
error occurred. With this APAR, if no entries are specified in tecad_logfile.err, FATAL errorswill belogged to adefault log. The
default log will be in the same directory as the logfile configuration file, e.g.
$TECADHOME/[$TECAD_ADAPTER_|D/]etc/tecad logfileEH.log

2. Console output - Adapter now prints al trace to stdout, as well as to the specified log file(s) in tecad_logfile.err, if running
from the command line and if the -d (debug) flag is specified.

3. Easier tecad_logfile.err configuration - Previously, log and trace messages for a particular module were only written to alog file
if that specific module/level combination was assigned afile namein tecad logfile.err.  With this APAR, it is only necessary to
specify one severity level for each module. Trace and error events will be logged for that level and all higher levels. From lowest

to
highest severity, the levels are: VERBOSE, NORMAL, LOW, MINOR, MAJOR and FATAL.

NOTE: If amodule/level combination specifies /dev/null, thiswill override the new behavior described in the previous paragraph.
For this new behavior to take effect, the default tecad_logfile.err must be changed so that currently specified /dev/null entries are
deleted, commented out, or changed to a specific file name. Y ou may still specify file names for different levels within the same
module as before.

For example:

#

# MODULE = KERNEL

#

#KERNEL FATAL {dev/null
KERNEL MAJOR /tmplerr.log
#KERNEL MINOR /dev/null
KERNEL LOW

KERNEL NORMAL  /tmp/trc.log
KERNEL VERBOSE /dev/null

All KERNEL module log messages for levels NORMAL, LOW, and MINOR will be written to /tmp/trc.log. All KERNEL
module

IBM Tivoli Enterprise Console /A\—> 3> 3.9.0 7«4 v% X/\v% 8 README
154 /203



log messages for levels MAJOR and FATAL will be written to /tmp/err.log. No VERBOSE messages will be written.
Second example:

#

#MODULE = ERROR

#

ERROR FATAL

ERROR MAJOR

ERROR MINOR /dev/null
ERROR LOW [/dev/null
ERROR NORMAL  /tmpltecerr.log
ERROR VERBOSE /dev/null

All ERROR module log messages for levels NORMAL, MAJOR and FATAL will be written to /tmp/tecerr.log. No VERBOSE,
LOW or MINOR messages will be written.

4. Additional trace/error modules - two new module names may be specified in tecad_lodfile.err:
LOGPOLL - LogSourcesfile polling
SYSLOG - Unix syslog and Windows event log polling

The above changes apply to al TEC adapters: tecad logfile, tecad win.exe, tecadwins.exe and tecad _snmp, for TME as well
asnon-TME versions.

1'Y85347 Chapter 10 Page 158, The following is an update to the third paragraph on page 158

If alog sourcefile or itslink is removed while the logfile adapter is running, the poll routine may determine that thislog source
no longer exists and update its structuresin order to conserve resources. Therefore, if the link is later restored or the same file
copied back, the entire logfile may be considered comprised of new events even if the log source that is added back or relinked is
the same size. Either the adapter should be stopped or the PollInterval should be increased and the length of time between
unlinking/relinking or removal/readding of the log source decreased as much as possible.

Chapter 11 Page 175, The following is an update to the Registry Variables section of the Windows event |og adapter chapter.

The registry variable PollingInterval is not used by the Windows adapter.  Instead, use the keyword PollInterval in the adapter
configuration file (tecad_win.conf).

Chapter 11 Page 176, The following is an update to the Low memory registry variables section of the Windows event |og adapter
chapter.

The adapter will look first for the low memory registry variables in the new registry key:
HKEY_LOCAL_MACHINE\SOFTWARE\Tivol\TECWINAdapter<_id>

If none are found, it will look next in the previously used key
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\TECWINAdapter<_id>

If none are found there either, the default values are used.

1'Y84912 Chapter 6 Page 115. The following is an update to the NetWare logfile adapter reference information section of Chapter 6.
Replace the second paragraph with the following paragraph.

NetWare server events are gathered from any ASCII log file residing on the NetWare server, such as the

SYS:SYSTEM\SY SSLOG.ERR file.  The entriesin these files can be either "standard” multiline entriesasin
SYS:SYSTEM\SY S$LOG.ERR or singleline entries.  The adapter does not process a log source entry until it encounters an
"end of entry”. An end of entry isindicated by either anew "start" entry or an empty line. A start entry isdefined asaline
with O or 1 preceding spaces followed by text. Therefore, when monitoring custom LogSources on Netware, each log source
entry (single or multiline) should be generated such that an empty line follows.
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1'Y87755 Chapter 1 Page 8. The following is an update to the Adapter Files section of Chapter 1. Replace the current paragraph with
the following paragraph.

Adapters use the Tivoli Management Framework TIVOLI_COMM_DIR environment variable, if set, to determine which
directory to use for their lock and pipefiles. TIVOLI_COMM _DIR needs to be exported so the child process will use the new
value. This can be done in either the init.tecad logfile script (just before the variables FIFO and LOCK are defined) or in the
environment that calls this script. If the variable is not set, the /tmpl/.tivoli directory is used instead. For more information about
this environment variable, see the Tivoli Management Framework Release Notes.

1'Y58303 Appendix B. The following is an addendum to the Format Specifications section of Appendix B.

If the component specifier “%s*” is used in an adapter format file, whitespace preceding and following the “%s*” component
specifier will be considered by the adapters when matching messages. Consider the following format specification as an example:

FORMAT Test
%*[x] IB*
END

To match a message to this format specification whitespace must occur as follows:
- There must be whitespace directly after the [x] in the log message
- There must be no whitespace between the [x] and the constant immediately preceding the [x] in the message.

Thiswas incorrectly documented in the IBM Tivoli Enterprise Console Version 3.8 Adapters Guide. The problem was resolved in
the TEC 3.8.0 Fix Pack 2 and subsequent releases.

Note: Any whitespace preceding the first non-whitespace character in amessage is ignored by the adapters.

1Y 63407 Chapter 2. The following is an addendum to Chapter 2, "Installing Adapters"

When upgrading an existing version 3.8 adapter to version 3.9 for an endpoint, the version 3.8 adapters can continue to run while
the Adapter Configuration Facility (ACF) is upgrading. After the ACF is upgraded, distributing the Adapter Configuration profile
(ACP) version 3.9 to the endpoints on which the version 3.8 adapters are running causes the following actions to occur:

1.The version 3.8 adapter is stopped
2.The version 3.8 adapter is overwritten by the version 3.9 adapter
3.The version 3.9 adapter is started

Notes:

1. This processis also true for the enhanced adapters.

2.The migration path described above requires virtually no downtime for
the adapters.

To remove an existing version 3.8 adapter (instead of upgrading it) from an endpoint after ACF version 3.9 has been installed, do
the following:

1. Edit the existing ACF profile that is currently active on the endpoint
2. Remove all entries from the profile and save the profile
3. Distribute the profile to the endpoints. The version 3.8 adapter on the endpoint is stopped and removed

Note: The existing Adapter Configuration Facility profile that is currently active on the endpoint must be used in order for the
empty profile distribution to successfully remove the version 3.8 adapter. Creating a new, empty Adapter Configuration Facility
profile on version 3.9 and distributing it to the endpoint will not remove the version 3.8 adapter.

'Y59911 Chapter 9. The following is an addendum to Chapter 9, "SNMP Adapter". Thisinformation has been added to the section
titled "Class definition statement file".

SNMP event example
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CLASS Port _Segnenti ng CBT
SELECT
1. ATTR(=, $ENTERPRI SE), VALUE(PREFI X, "1.3.6.1.4.1.52");
2: $SPECI FI C = 258;
3: ATTR(=, "boardl ndex");
4: ATTR(=, "portlndex");
FETCH
1: | PNAVE( $AGENT _ADDR) ;
2. FQNAVE( $AGENT _ADDR, $FQ DOMVAI N) ;
MAP
host nane = $F1;
f ghost nane = $F2;
boar dl ndex = $V3;
portlndex = $V4;
sub_origin = PRINTF("board %, port %", $V3, $V4);
status = CLOSED,
END

Keywords
IPNAME(ip_addr) - convertsagiven IP addressinto an |P name

IPADDR(ip_name) - converts agiven IP nameinto an IP address

FQNAME(ip_name, domain) - converts a given |P name or address and domain nameinto afully qualified hostname. The
variable $FQ_DOMAIN (which is set according to the FQDomain keyword in the adapter configuration file) can be used for the
domain.  The agorithm used to build the fully qualified name is based on the value of the domain parameter:
1. If the domain is avalue other than "NQO", then a check will be done to seeif the input nameis already fully qualified.
2. If thedomain is"YES', then the fully qualified name will be determined using gethostbyname(). If that fails, nslookup
will be used on Windows or res_search will be used on UNIX/Linux.
3. If the domain is any other value, the fully qualified name will be created by appending the domain parameter to the
ip_name parameter.

PRINTF - builds an event attribute using a C-style printf() format string. For more information see Appendix C, Class
definition file reference.

SUBSTR - extracts a substring out of an attribute value.  For more information see Appendix C, Class definition file reference.

The following is an addendum to Appendix C "Class definition statement file reference”
Replace the example in the "FETCH statement" section with the following:

FETCH
1: SUBSTR($V2, 1, 5);

This statement uses the value of the variable $V 2, as assigned from <select_statement> number 2, and assigns the substring
represented by the first four characters of $V2 to the variable $F1.

Replace the "MAP statement” section with the following:
The MAP statement creates the event attributes and associated values to be put in the outgoing Tivoli Enterprise Console event.

The MAP segment is composed of one or more <map_statement> expressions.  Each <map_statement> has one of the following
formats:

<sl| ot _name> = <string>;
<sl ot _name> = <vari abl e>;
<sl ot _name> = PRINTF(<format_string, <varl>, ..., <varn>);

<sl ot _nane>
Specifies the name of any event attribute.  This should be an event attribute that corresponds to an event attribute defined in the
adapter’ sBAROC file on an event server.
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<string>
Any character string.

PRI NTF
Specifies that the value of the event attribute should be created using a C-style printf() format string.  Thisformat string
supports only the %s format specifier.

<var >
Can contain either a<string> or a<variable>.

An example of aMAP statement:
MAP
origin = $V2;
host nane = $HOSTNAME;
nsg = PRINTF("The originis %", $V2);

In this example the origin event attribute is given the value of the SELECT statement variable $V2. The hostname event
attribute is given the value of the SHOSTNAME keyword.  Assuming the value of the variable $V2is9.17.123.234, the msg
event attribute is given the value The origin is 9.17.123.234.

The output of the MAP statementsisalist of event attribute name and attribute value pairs that are used to generate the outgoing
Tivoli Enterprise Console event that will be sent to the event server.

1'Y67193 The following is an addendum to page 169.

NumEventsToCatchUp
Specifies which event in the Windows event logs that the adapter starts with. This option provides some flexibility if the source
being monitored is new or the adapter has been stopped for an extended period of time. Valid values are as follows:

0 Start with the next event in thelogs. Thisis the default value.

-1 Start processing events later than the event index stored in the registry.

n nrepresents any positive number other than zero (0). Start with the nth event from the most current event in the logs, that is,
start n events back from the most current event in the logs. If n is greater than the number of eventsthat are available, al the
events that are available are processed.

1Y71136 The following information is a clarification of the "Event Filtering" section of Chapter 1.

Replace this sentence:

The class name specified for an event filter entry must match a defined class name; an adapter does not necessarily have
knowledge of the class hierarchy.

with the following:

The class name specified for an event filter entry must match a defined class name and must list every classto befiltered. The
adapter does not have knowledge of the class hierarchy defined by | SA keywords in BAROC files or FOLLOWS keywordsin FMT
files.

For example, assume the FMT fileincludes the following entries:

FORMAT Event Base
FORMAT Event Print_Error FOLLOAS Event Base

If both classes are to be filtered, both must be listed:

Filter: d ass=Event Base
Filter:d ass=Event Print_Error
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If you list only the Event Base inthe FMT file, then only the Event Base classwill befiltered. The
Event Print Error classwill not befiltered.

1Y54989 The following information has been added to the "Troubleshooting the UNIX logfile adapter" section of Chapter
10 - UNIX logfile adapter

For Linux: The output of the ps -ef command shows multiple processes for the Linux logfile adapter. This behavior is normal,
and all processes are stopped when the adapter is stopped. Manually stopping any of the processes might cause the adapter to fail
or malfunction.

1Y55909 The following information should be added to the "OpenView" section in Chapter 7 -OpenView adapter

This adapter is delivered for OpenView 6 and 7 for HP-UX, Solaris, and Windows.

Note: The event logfile adapter for the HP OpenView Version 7 and 7.5 platform has been provided as Beta.

1Y56178 The following information has been added to the "Class definition statement file" section in Chapter 5 - AS400
message adapter

Note: The maximum number of characters per linein the CDSfileis 1024.
[Y75056 The following should be considered an addendum to the "Event information and attributes" section of Chapter 1.

An event must never repeat attribute names.  If an event arrives at the Server or state correlation engine with repeated attributes,
the last value listed will be kept and previous values will be dropped. Repeated attribute names represent an improper event and
must be modified at the source to avoid having dropped data.

1'Y 58509 The following information should be added to the IBM Tivoli Enterprise Console Adapter’s Guide in the Configuration file
section in Chapter 10, "UNIX logfile adapter”:

LogSources
Specifies the log files to poll. The complete path to each file must be specified, and file names must be separated by
commas(,,). Within each file name, you can also use an asterisk (*) to represent any sequence of characters, or a question
mark (?) to represent any single character. For example, my1og* would result in polling all 1og files whose names begin
withmylog , whilemylog??? resultsin polling al log files whose names consist of my1og followed by exactly three
characters. The question mark cannot be used to substitute the period between afile name and afile extension. For example,
tofindmylog.txt, specify mylog.???, notmylog????. Thesewildcard characters are supported only within the file
name; the path must be explicitly specified.

1'Y73868 The following is an addendum to Chapter 9 9 -SNMP Adapter.

On Unix platforms if the SNMP adapter runsin a non-German locale and SNMP traps are generated that contain umlauted
characters, the adapter will convert the umlauted characters to hexadecimal text. The adapter may fail to match these trapsto
events.

The SNMP adapter runs by default in the locale of the root user. If the locale of the root user is non-German and you expect the
adapter to receive traps containing umlauted characters, you should modify init.tecad_snmp, the startup and shutdown script for
the adapter, in order to set the locale of the adapter process to German. Theinit.tecad snmp fileislocated in
$TECADHOME/bin. Search the file for the following two lines:

PATH=$PATH:/usr/uch:/sbin:/usr/sbin:/usr/bin:/bin
export PATH

Below ‘export PATH', add another variable definition and export statement for the LANG environment variable. The value of
LANG must be set to the name of a German locale installed on the adapter host. For example:
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LANG=de
export LANG

Restart the SNMP adapter after modifying the init.tecad _snmp startup script.
I'Y 76832 The following line should be pulled from the "Configuration file" section of Chapter 9 -SNMP Adapter.

SNMP_PORT Specifies the port where the adapter listens for SNMP requests.

1'Y79072 The following should be added to the Note in the description for the DEFAULT keyword in the "Mappings" section of
"Appendix B. Format file reference".

The only attributes that support the DEFAULT keyword areor i gi n, host nane, and f ghost nanme. Useof the DEFAULT
keyword for other attributes will cause the log file entry to not match the format file entry.

1Y 79404 The following line should be removed from the LogSources entry in the "Configuration file" section of Chapter 10 — UNIX
logfile adapter.

Note: The maximum number of lines that can be concatenated to alog fileis 16,384.

1'Y80117 The following should be added to the end of the description for the LogSources configuration file keyword in both chapter
10 UNIX logfile adapter and chapter 11Windows event log adapter.

If thefileis polled and cannot be found, the internal pointer is deleted. If thefile is rediscovered on alater polling interval it will
be treated as a new file and each entry will be processed.

1'Y81590 The following new keyword should be added on page 158 to the adapter configuration keywords for the UNIX logfile
adapters.

MinPollInterval

Thisvalueis used to specify the minimum frequency, in seconds, to poll each filelisted in the LogSources field for new messages.
The Pollinterval specifies the maximum and default frequency between the polling of LogSources. However, thereisalimit on
how many new messages can be "queued" up for processing each poll period so it's possible we don't complete polling all
LogSources within each PollInterval.  If we do not complete polling within an interval, we will accelerate the frequency to the
next poll to atime not less than MinPollinterval. So for large volumes of events, this alows for the adapter to automatically
increase the polling frequency down to aslittleas 1 second. Eventswill be processed more quickly but the adapter will then
consume more CPU time.  The default value is 5 seconds and can be set to any from 1 second up to Pollinterval. If set to be
greater than PollInterval, it is set to be the same as PollInterval.

The usage statement for the command line, non-service version of the adapter has changed.  This change applies to page 181 of the
IBM Tivali Enterprise Console Version 3.9 Adapters Guide:

tecad_win [-c ConfigFile] [-d] [-h] [-L All | AllCustom | None | [List Of Event Logs]] [-i id]

where the following options:

[-L All | AllCustom | None | [List Of Event Logs]]
name the Windows event log(s) to monitor for gathering events. Argument syntax is the same as for the WINEVENTLOGS
keyword in the adapter configuration file, except that event log names are separated by spacesin the -L option, not commas.
If -L is not specified, the adapter uses the value for WINEVENTLOGS in the configuration file. Default behavior isto
monitor all standard Windows logs: Application, Security, System, File Replication Service, DNS Service, Directory Service.
Multiple event log names are each separated by a space on the command line.  If an event log name has embedded spaces,
such as "Directory Service", the name must be enclosed in double quotes on the command line.  Wildcard specifications
may be specified, using the characters ™' and '?'.
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I'Y 84128 The following will be added to the "C language API" section of Appendix A:
tec_to_local_encoding

Allows an application to convert messages received by tec_get_event() from the UTF8 codeset to

another codeset. If Pre37Server=Y ES, the desired codeset can be specified by the Pre37ServerEncoding
keyword. If Pre37Server=NO or Pre37ServerEncoding is not specified, the codeset of the current operating
system locale will be used.

long tec_to_local_encoding (tec_handle_t th, unsigned char * message, unsigned char **loca_message);
Arguments

th

The event server handle returned from a call to acreate_handle function.
message

The event data of a message returned from acall to atec_get_event_function.
local_message

The event data of the message after conversion to the new codeset.

Examples

#include "tec_eeif.h"
char *event;

char *local_event;
long event_len;

int rc;

event=NULL,;

local_event=NULL;

event_len =tec_get_event(th, &event);
if (event && event_len)

{
event_len=tec to_local_encoding(th, event, &local_event);
if (loca_event && event_len)
n=ed_scan_n (loca_event,event_len);
}

if (event)
free(event);

if (local_event)
free(local_event);

Return Codes

Returns the length of the event message after conversion to the new codeset.

1Y73291 Thefollowing isan addendum to the TEC Event subsection of "Java Language API" in Appendix A on page 66.
A legitimate event string has the following form:
ID SEMICLN (ID = (STRING | VALUE | EMPTY_STRING) SEMICLN )* "END" [CNTRL_A]

The tokens for the event string grammar are explained in detail below:
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SEMCLN := ";"
EQUALS := "="
CNTRL_A : = "¥001"

ID := Any non-empty sequence of characters from the set
az,A-Z,0-9,_,-,.

containing at least one character from
az,A-Z

STRING := Begins and ends with either single quotes or double quotes. Any embedded quotes that are the same as the quotes
being used to delimit the string must be escaped with  the same quote character. For example:

- 'embedded single(")' would be written ‘embedded single(™)'

- "embedded double(")" would be written "embedded double("")"

- "embedded single()" would be written "embedded single(')"
The only other restriction on STRING tokens s that they can't contain the NUL character ("¥000") or control-A (¥001").

VALUE := Any non-empty sequence of characters excluding al ASCII control Characters ("" - ""), the space character (" ), the
single quote ("), the equals sign ("="), and the semi-colon (";").

EMPTY_STRING := This token represents an empty string. No quotes are needed for this value.

Thefirst ID token is the class name of the event. The sequence of instances of "ID=(STRING|VALUE);" specify the slot/value
pairs and "END" marks the end of the event. The teminating character A is optional. Each ID used as a slot name must be unique
with respect to all the other 1Ds used as slot names and the slot name can't be "END". Before and after any of the tokensin an
event string, there can be an arbitrary amount of whitespace (characters™” ", "¥t", "¥r", "¥n") with one exception. Nothing can
appear after the terminating ~A if it's present. The following are examples of valid event strings:

Cl assi;
nsg=' enbedded quote ''."' ;
host name=art em s;

END

Gl ass2; ENDM"A
Cl ass3; msg = theMessage ; END
Cl ass4;

nsg='Here''s a new i ne

rest of msg';
END

1Y56192 The following information should be added to the "Regular Expressionsin Filters' section of Chapter 5 - Filtering Events
at the Source. This text should be placed just before the "Note:" in that section.

Syntax of Regular Expressions:

A regular expression is zero or more branches, separated by "|". It matches anything that matches one of the branches.

A branch is zero or more pieces, concatenated. It matches a match for the first, followed by a match for the second, etc.

A pieceisan atom possibly followed by "*","+", or "?'. Anatom followed by "*" matches a sequence of 0 or more matches of
theatom. An atom followed by "+" matches a sequence of 1 or more matches of the atom. An atom followed by "?' matches a

match of the atom, or the null string.

An atom isaregular expression in parentheses (matching a match for the regular expression), arange (see below), "." (matching
any single character), " (matching the null string at the beginning of the input string), "$" (matching the null string at the end of
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the input string), a"¥" followed by a single character (matching that character), or a single character with no other significance
(matching that character).

A rangeis a sequence of characters enclosed in brackets"[]". It normally matches any single character from the sequence.  If

the sequence begins with "A", it matches any single character not from the rest of the sequence.  If two characters in the sequence

are separated by "-", thisis shorthand for the full list of ASCII characters between them (e.g. "[0-9]" matches any decimal digit).

Toinclude aliteral "]" in the sequence, make it the first character (following apossible "A"). Toinclude alitera "-", make it the

first or last character.

A sample program is provided in the EIFSDK for testing regular expressions. The sampleis provided for each operating system
in the <eifsdk>/bin/$INTERP directory. The sample nameis'regtest’. A sampleinput file, regtest.data, is also provided.

Note: The regular expression code isaslightly altered version of code originally written by Henry Spencer
Copyright (c) 1986 by University of Toronto. Not derived from licensed software. Permission is granted to anyone to use this
software for any purpose on any computer system, and to redistribute it freely, subject to the following restrictions:
1. The author is not responsible for the consequences of use of  this software, no matter how awful, even if they arise
from defectsin it.
2. Theorigin of this software must not be misrepresented, either by explicit claim or by omission.
3. Altered versions must be plainly marked as such, and must not be misrepresented as being the original software.
The following is an addendum to the disconnect() reference of "Java Language API" in Appendix A on page 59.

disconnect(time)

Flushes the cache and then closes any open connection to the event server.

Synopsis
disconnect (max_seconds to_wait)

Arguments
Note: For all values control is returned to the caller as soon as the cache is emptied.

< 0 Wait forever or until the cache is emptied. If the server is down, this routine will not return.

= 0 Send events from the cache while the connection remains up. This could take along time if the cacheis large.
>= 0 Stop emptying the cache after the specified number of seconds.

Examples
publi ¢ synchronized void di sconnect(int max_seconds_to_wait)
1'Y62178 The following is an addendum to Chapter 4 - Building an adapter.

Table 7 Libraries for non-TME adapters developed with Event Integration Facility C API has been updated with the following

entry:
Libraries Provided by Notes
librpclib.a Operating system For adapters on z/OS
Standard z/OS Language Environment
libraries

A new section has been added to the end of the chapter with the title "Using the Event Integration Facility on z/OS". This
section will contain the following information:

The following Event Integration Facility toolkit binaries are unique to Z/OS.  To use these binaries, you must transfer them to
your ZZOSUSS system in binary. Note: These files only support non-TME transport.

o EIFSDK/bin/0s390/postzmsgy

o EIFSDK/lib/os390/libteceeif.a

The following Javafiles may also be transferred in binary and used on z/OS. Thesefiles are used for both the Java version of
the Event Integration Facility and for State Correlation with the C version.
o EIFSDK/jars/evd.jar
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EIFSDK/jarg/log.jar
EIFSDK/jars/zce.jar
EIFSDK/jars/xerceslmpl-4.2.2.jar
EIFSDK /jars/xml-apis-4.2.2.jar

Note: the EIFSDK directory isfound on the IBM Tivoli Enterprise Console TME New Installations CD or in the directory where
you placed it.

In order to use the C version of the Event Integration Facility on Z/OS the appropriate EBCDIC codeset files (such as IBM-1047)
need to be in the $T1SDIR/codeset directory. Thiswill alow for UTF-8 conversion to take place. Thesefiles can be

transferred (in binary) to a USS directory such as/etc/Tivoli/codeset. To use the codeset, export TISDIR=/etc/Tivoli on your
USS system.

Thefollowing is an addendum to Chapter 5-Filtering events at the source

Table 10 Library paths and directories for adapters built with the C API has been updated with the following entry:

Operating System and Library Environment Variable Directories
Z/OS: libjvm.so LIBPATH <java_path>/bin/classic
<java_path>/bin

The following information have been added to the "Activating state machines" section in chapter 5.

In order to use State Based Correlation on z/OS, do the following:
1. Your xml rules must be in codepage IBM-037 rather than IBM-1047. To convert afile from IBM-1047 to IBM-037, use
the following command:

iconv -f IBM 1047 -t I1BM 037 filename > outfile
2. Transfer tecsce.dtd to your US system. Note: tecsce.dtd cannot bein EBCDIC. Therefore, you must do a binary transfer.
3. If JT needsto be disabled, use Javaversion 1.3.1 to do so with the following command:

export JAVA COWPI LER=NONE

1Y71318 Thefollowing isan addendum to Chapter 3 page 13.

Thefollowing is an example of a configuration file that enables the application to receive events using sockets:
Buf f er Event s=NO
Buf Evt Pat h=/t np/ ei f _socket _recv. cache
TransportList=t1l
t 1Type=SOCKET
t 1Channel s=t _
t _ServerLocation=ny. server.com
t _Port=5151

Note: When the receiver is configured to use sockets, the value of BufferEvents must be set to NO the receiver using socket
transport. When BufferEvents is set to YES, the EIF pulls information from the socket and the event isimmediately placed in the
buffer where thetec_get event retrievesit. This may cause event loss if the buffer grows so large that it wraps in the buffer file.

1Y54505 The following information has been added to the section documenting how to program the adapter in Chapter 4 -Building
an adapter

When building a TME adapter using the Tivoli Application Development Environment thet ec_cr eat e_handl e APl cals
the tis_set def cs function, which setsthe default code set for other tis calls. When building a non-TME adapter the locale
is set independently of the Event Integration Facility. Calling thet ec_cr eat e_handl e API does not change the locale.
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1Y56893 The following information has been added to thet ec_put _event section of Appendix A, "Application programming
interfaces"

Note: If buffering is enabled in the configuration file, events are placed into a buffer and then sent on a separate thread. If acall to
t ec_put _event isfollowed by acal tot ec_destr oy_handl e, the handle might be destroyed before the event can be
sent. To prevent this from happening usethe ed_sl eep utility function aftert ec_put _event to alow time for the event to
besent. For example:

ed_sleep(0,100) ;

1Y67231 The following information is an update to Chapter 5: Filtering events at the source page 33.

Before activating the state based correlator, ensure that the rules have been written based on the information described in the IBM
Tivoli Enterprise Console Rule Developer’s Guide.

Follow this procedure to enable the state based correlation:

1. Maodify the state correlation keywords in the configuration file. The following code fragment illustrates the use of the
appropriate keywords:

UseSt at eCor r el ati on=YES

# for Windows only

StateCorrel ati onConfi gURL=fil e: C. ¥t np¥t est. xn
#for al other INTERPs

# StateCorrelationConfigURL=file:///tnp/test.xm

2. Torun state correlation on an adapter place both the XML and DTD filesin the path specified in step 1.

Note: The DTD, tecsce.dtd is the supported type definition for TEC state based correlation and is provided by both the ACF
component ($BINDIR/TME/TEC/default_sm/tecsce.dtd) and the EIF SDK (default_sm/tecsce.dtd).

3. Addthefollowing filesto the CLASSPATH environment for the adapter.  This can be done either in the environment from
which the adapter isrun or via the adapters configuration file. Thefiles:

zcejar

log.jar
xercesimpl-4.2.2.jar
xml-apis-4.2.2.jar

e evdjar

are provided with the ACF component ($BINDIR/../generic_unix/TME/TEC) and the EIF SDK (jars/*) aswell asthe TME
logfile adapters and the non-TME logfile adapters for AlIX, SOLARIS(Sparc), HP/UX and Linux (all supported platforms).
They are also provided for the TME installed Windows logfile adapter.

Note: xercesimpl-4.2.2.jar and xml-apis-4.2.2.jar replaces xerces-3.2.1.jar as of 3.9.0-TEC-FPOL.

Set the CLASSPATH viathe configuration file for the logfile adapters with the PREPEND_CLASSPATH or
APPEND_CLASSPATH keywords. For TME adapters, the jar files are located at:

$TECADHOVE/ . ./ ../ ../ ../ generic_unix/ TME/ TEC
and for non-tme:
$TECADHOVE/ j ar s

Add one of either PREPEND_CLASSPATH or APPEND_CLASSPATH to your configuration file (using the appropriate
path separator, : for unix and ; for windows) using the full path to each of thejar fileslisted above. For exampleon a
Solaris TME unix logfile adapter:

PREPEND_CLASSPATH=$TECADHOVE/ . ./../../../generic_uni x/ TME/ TEC/ zce.jar: ¥
$TECADHOVE/ . ./../../../generic_unix/ TME/ TEC/| 0g. j ar: ¥
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$TECADHOVE/ . . /. ./../../generic_unix/ TME/ TEC/ xerceslnpl-4.2.2.jar: ¥
$TECADHOVE/ . . /../../../generic_unix/ TVME/ TEC xm -apis-4.2.2.jar: ¥
$TECADHOVE/ . ./ ../ ../../generic_unix/ TME/ TEC/ evd. | ar

Note: The above would all be on oneline (no "¥") and the value of STECADHOME should be expanded. For TME
adapters, it is possible to use STECADHOME in the ACF "Environment" panel without expanding it and it will befilled in
by ACF.

4. For adaptersthat are built using the C API such asthe TEC logfile adapters, it is necessary to have the library path point to
thejavalibrariesin order to use state base correlation viaJNI.  Thisis documented in the aforementioned "Activating State
Machines' section of the Tivoli Event Integration Facility reference but can also be effected by the use of either the
PREPEND_JVMPATH or APPEND_JVMPATH configuration file keywords. Aswith the classpath example above, the
appropriate path separator must be used if more than one path and should point to the location where the VM shared library
for thejreislocated. Using the Solaris TME UNIX logfile adapter example above assuming that the JRE (Java runtime) to
be used islocated at STECADHOME!../jre, add:

PREPEND_JVMPATH=$TECADHOVE/ . . /jre/li b/ sparc

Note: See Table 10 in the Tivoli Event Integration Facility reference for other interps.  Also note that STECADHOME
must be expanded as with the previous example.

Table 10. Library paths and directories for adapters built with the C API

Operating System and | Environment Variable | Directories

Library

AlX: libjvm.a LIBPATH /InstalIDir/bin/aix4-rl/TME/TEC/jre/bin/classic
/Install Dir/bin/aix4-rU/TME/TEC/jre/bin

HP-UX: libjym.dl SHLIB_PATH /Install Dir/bin/hpux10/TM E/TEC/jre/lib/PA_RISC/classic
/Install Dir/bin/hpux10/TME/TEC/jre/lib/PA_RISC/

Linux: libjvm.so LD_LIBRARY_PATH | /InstaIDir/bin/linux-ix86/TME/TEC/jre/bin/classic
/Install Dir/bin/linux-ix86/TME/TEC/jre/bin

Solaris Operating LD LIBRARY_PATH | /InstalIDir/bin/solaris2/ TME/TEC/jref/lib/sparc

Environment: libjvm.so

Windows: libjvm.dll PATH ¥Instal| Dir¥bin¥TM EXTECYjre¥bin¥classic

Note: Failure to initialize state based correlation for the Windows event logfile adapter can lead to an application fault. The
fault occurs in the msvert.dll wscanf() function.

184725 Thefollowing is an addendum to Appendix A - Application programming interfaces.
tec_destroy_handle _delay

Destroys the handle to the event server created by tec create_handle, tec_create_handle c, tec create EIF handle, and
tec_create_handle r and closes any established connections. The second parameter indicates that the cache should be

flushed before the handle is destroyed.
Synopsis
void tec_destroy_handle_delay (tec_handle_t handle, long max_seconds to_wait)
Arguments
handle The tec handle returned from a call to a create_handle function.

max_seconds to_wait <0 - Wait forever or until cacheisemptied. If the server is down this API call will not return.
= 0 - Send events from the cache while the connection remainsup. It could take awhile to send all the eventsiif
thecacheislarge. The API call will return as soon as the cache is empty or the connection to the TEC

Server
islost.
> 0 - Stop emptying the cache after the specified number of seconds. The API call will return as soon as the cache
isempty or after the specified number of seconds.
Examples

#include "tec_eseif.h"
tec_destroy_handle_delay(handle, 0)
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The following is anew command to be added to Chapter 1 (1Y 96344):
wstopuisvr
Stops the Tivoli Enterprise Console User Interface Server.

Syntax
wstopuisvr
Description

The wstopuisvr command stops the Tivoli Enterprise Console User

Interface Server. The User Interface Server restarts automatically when an event
console is opened or when a wsetemsg/wlsemsg command is executed, so there
is no corresponding command to start the User Interface Server. This
command must be run in the shell sourced managed node where the User
Interface Server is installed.

Authorization

user

The following information is an addendum to Chapter 1.

wstoptecgw (managed node version):
The managed node version of the wstoptecgw command is used to stop a Tivoli Enterprise Console gateway that isinstalled
on a managed node. The managed node version of the wstoptecgw command is installed on a managed node and the
endpoint version of the wstoptecgw command is installed on endpoints. The appropriate wstoptecgw command is
automatically invoked when atec_gateway profile is distributed to either a managed node or to an endpoint.
The EnableSigTerm keyword is used to determine which version of the command isinstalled. The default valueis
EnableSigTerm =YES, which means the new version of the wstoptecgw command is used when the gateway isinstalled on
amanaged node.

Syntax:
wstoptecgw

Description:
The managed node version of the wstoptecgw command stops a Tivoli Enterprise Console gateway that services managed
nodes. The Tivoli Enterprise Console gateway restarts automatically upon receipt of an event, so there is no corresponding
command to start the gateway. This command must be run in the shell sourced on the host (managed node) that contains the
gateway. To get the wstoptecgw command on the shell sourced on the host (managed node) that contains the gateway,
perform the following steps.

1. Ensure that the Adapter Configuration Facility isinstalled on the managed node to act asthe Tivoli Enterprise Console
gateway.

2. Create an adapter configuration profile entry for the tec_gateway configuration file and ensure that EnableSigTerm=YES
is specified.

3. Distribute the tec_gateway adapter configuration profile to the managed node. The wstoptecgw command is now installed
in the $BINDIR/bin/ directory on the managed node.

The following is an update to the -imptgtdata option of the wrb command on page 78:
-imptgtdata data_filetarget rule base
Imports a supporting datafileinto arule basetarget. Thisfile must already exist in the TEC_RULES subdirectory, and it is

distributed with the rule base.  For example, the following files can be imported:
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e Event Integration Facility configuration file
e Prologfact file
e Prolog datafile

data file
Specifies the name of the file to be imported to the named rule base target.  Specify the file name, not the path. Thefile
must already exist in the TEC_RULES subdirectory.

target
Specifies the name of the rule base target that will receive the imported datafile.

rule_base
Specifies the name of the rule base that contains the target.

The following information is an addendum to the " Configuration Parameters Appendix.”

The following parameters can be set in the .ui_server_config file, which islocated in the $BINDIR/TME/TEC directory.

Parameter Use Default Value

tec_ui_server_version _checking_enabled Specifies whether or not to verify a TRUE
compatible version of the event console (Java
or Web version) when attempting to connect
totheUl server. Thevauesfor this
parameter are TRUE and FALSE.

tec_ui_server_conn_keepalive interval Specifies sleep interval in minutes used by the  Not applicable.
Ul server keep-dlivethread. Thisthread
prevents the unexpected closure of the
connection between the console and the Ul
server when communicating through a
firewall.

1'Y57986, 1Y69755, 1Y67023 1Y 74714 The following information is an addendum to the " Configuration Parameters Appendix."

The following parameters can be set in the .tec_config file, which islocated in the $BINDIR/TME/TEC directory. The parameters can
be viewed within rulesby using theget _confi g_par ampredicate. The values specifiedinthet ec_r ecv_agent port,
tec_disp rule port,andtec_rec_rul e port parameters should be set greater than 5000 to avoid conflicting with
automatically assigned ports.

Parameter Use Default Value
tec_recv_agent _port Specifies the port that the tec_reception process 0 (specifiesthat
should use to receive events that are sent by portmapper is used)

non-TME adapters. This parameter is
required on Windows systems.

tec_disp_rul e_port Specifies the port used for inter-process 0 (specifiesthat
communication for the tec_dispatch process. portmapper is used)

tec_recv_rul e _port Specifies the port used for inter-process 0 (specifies that
communication for the tec_rule process. portmapper is used)

tec_recv_timeout Specifies atimeout, in seconds, for the 5 (seconds)

tec_reception process when reading events
from a socket. If the tec_reception process
hangs for tec_recv_timeout seconds when
reading an event, it ends the connection and
continues receiving events so that other agents

are not delayed.
tec_tnpfile_dir Specifies the directory where temporary files The default directory is
can be created and manipulated. These $DBDIR.

temporary files are used when rules writeto a
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tec_restart_server

tec_rul e_cache_size

tec_rule_cache_full _history

tec_rul e_cache_non_cl osed_h

i story

tec_rule_cache_clean freq

tec_rule_trace

tec_rule trace file

tec_rul e_host

tec_rul e_use_port mapper

tec_rule ngnt port
tec_rul e_nport_enabl e_| evel
tec_rul e_password
tec_server _dbfail shutdown

tec_server_handl e

tec_server _port map_shut down

event _cache file

tec_exectask_dbcs

temporary directory.

Specifies whether the tec_master process
automatically restarts other processes when a
process either ends or loses communication
with thetec_master process. The vauesfor this
parameter are YES and NO.

This parameter is obsolete. Thisis now
specified with the wsetesvrefg command and
viewed with the wisesvrefg command.

This parameter is obsolete. Thisis now
specified with the wsetesvrefg comman d and
viewed with the wisesvrefg command.

This parameter is obsolete. Thisis now
specified with the wsetesvrefg command and
viewed with the wlsesvrefg command.
Specifies the frequency for emptying the rule
engine event cache. The value is specified in
seconds.

This parameter is obsolete. Thisis now
specified with the wsetesvrefg command and
viewed with the wisesvrefg command.

This parameter is obsolete. Thisis now
specified with the wsetesvrefg command and
viewed with the wisesvrefg command.
Specifies the host where the rule engine runs.

This parameter is used on al platforms except
Windows to specify whether to register the port
specified by thetec recv_agent port keyword
with the portmapper. If the
tec_recv_agent_port parameter issettoO or is
not specified, the portmapper is used regardless
of thetec_rule use portmapper keyword. The
values for this parameter are yes and no.

This parameter is obsolete.

This parameter is obsolete.

This parameter is obsolete.

Specifies whether the server should shutdown
when it cannot connect to the database. The
values for this parameter are YES and NO.

NO indicates that the server will continueto
receive and process eventsin the Rule Engine
and reconnect to the database when it becomes
available. New events and modifications
received during thistime will not be updated in
the database. Y ES indicates that the server
should shutdown when it is not able to connect
to the database.

Specifies the numeric identifier for the server.
If there are multiple Tivoli Enterprise Console
servers, use this parameter to assign each
unique IDs.

Specifies whether tec_server will shutdown the
tec_reception portmapper port when the server
shuts down. The values for this parameter are
YES and NO.

Specifies the file name of the event cache. This
is used to cache incoming events when events
are received faster than they can be processed.
Specifies how slot parameters of type string
should be passed to the task engine. If set to
true, slot parameters are converted to the local

NO (specifiesthat if the
tec_master process cannot
reach achild process, it
shuts down other
processes)

Not applicable.

Not applicable.

Not applicable.

3600 (secondswhich is
one hour).

Not applicable.

Not applicable.

The default isto use the
TMF function
local_host_name().

Not applicable.
Not applicable.
Not applicable.
NO

Y ES (specifies the event
server  will shutdown
the portmapper port at
shutdown)

None

false
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code set before the task is run. If set to false,
the parameters are passed as UTF8.
al ways_expect _utf8 Indicates whether al incoming eventsaretobe  no
in UTF8 format. The values for this parameter
are yes and no.
tec_benchmark_report_period  Specifiesthefrequency at which processing 0 (specifies that reports
rates are printed. For moreinformation, seethe  are not generated)
IBM Tivoli Enterprise Console Rule
Developer’s Guide.
tec_benchmar k_sanpl e_period  Specifiesthe timewindow for which event 0 (specifies that reports
arrival and processing rates are computed. For ~ are not generated)
more information, see the IBM Tivoli
Enterprise Console Rule Developer’s Guide.
tec_disp_clt_lock_timeout Specifies atimeout in seconds for the 30 (Thisvalue can be
tec_ui_server process when an event change increased as necessary)
transaction takes place. If atimeout occursthe
following error message will be written to the
tec_ui_server processlog file:

processServerData() — NACK trans end
Thisusually indicates a client lock timeout.
If this occurs increase the value for
tec_disp_clt_lock timeout.

After recelving this error the initiating console
will continue to show an updating status (for
example, Acknowledging). Reloading the
events will update the status.

New Parameters for event delivery reliability

The following parameters have been added in order to help improve the reliability of event delivery and prevent the loss of events
while stopping the event server.  To improve the reliability of event delivery, an update to the Event Integration Facility (EIF) library
allows the sender (for example, an adapter) to verify an active connection is available before sending the event.  These enhancements
include new configuration parameters, which are detailed below.

EIF Sending Process Parameters

Parameter Use Default Value
Respect RTSS NO/YES YES
PORTMAPPER_REMEMBER_PCRTS NO/YES YES
Server Port CTS 0-65000,N 5549

EIF Receiving Process Parameters

Parameter Use Default Value
SendRTSS NO/YES YES
Ti meout RTSS 1-65000 120
Cont r ol | edShut down NO/YES YES
Server Port CTS 0-65000,N 5549
Keywords

Respect RTSS

Default YES

YES - stop sendi ng when RTSS
NO — do check for RTSS

PORTVAPPER REMEMBER PORT
Def aul t YES
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YES — try the previous port obtained do not request from portnapper unless
this port fails.
NO — use portmapper on every connection

SendRTSS
Default YES
YES - send RTSS " SHUTDOVW'
NO — do not send RTSS " SHUTDOWN'

Ti meout RTSS
Tinme (seconds) to wait for all data to be received
Default 120
0O — wait indefinitely
max 3600 (1hr)

Cont r ol | edShut down
Default YES
YES/ NO

Server Port CTS
Simlar to ServerPort but specifies a CTS port for this location. Setting a
ServerPort CTS will enable CTS port.
Def ault <not defined> will not use CTS port
Val ue — <portnunber>, N

Sender
Sender keywords can be set in adapter configuration files and forward.conf.

When using RespectRTSS the sender will check for data available on the socket before sending, when the data available on the
socket isa"SHUTDOWN" message the send will fail to the application.  If no datais available then the send will proceed. A
SHUTDOWN" message sent out by the receiver does not indicate that it is done reading, just that it wants the connection to stop
sending data.

By default, a sender that makes multiple calls to send in connection-less mode, and portmapper is used, will try to reuse the port
from the previous connection. The PORTMAPPER_REMEMBER_PORT keyword can disable this so that a request to
portmapper is made every time.

To explain the ServerPortCTS keyword, knowledge of ServerLocation ServerPort configuration is necessary.

A comma-separated list of entries for ServerLocation will configure multiple destinations. The comma-separated list of ports
for ServerPort will match 1:1 with the ServerLocations. Fewer ServerPortswill result in port O for each extralocation. Fewer
locations will yield destinations to localhost on the extra port.

A comma-separated list of ports for ServerPortCTS will match up with ServerPort keyword. An ‘N’ for a port will indicate None
and disable ServerPortCTS forthat destination.

The configuration examples below show how this might work.

Example 1:
ServerPort=5529
SeverPortCTS=5549

Example 2:
ServerPort=5529,8801,8803
SeverPortCTS=5549,9901,9903

A port of N for the CTS port indicates None, port O will indicate portmapper and remaining ports will use the last one used
similar to how ServerL ocation and ports match up.
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Example 3:
ServerPort=5529,8801,8803
SeverPortCTS=5549,N,9903

Port 5529 cts 8801
Port 8801 cts None
Port 8803 cts 9903

Omission of keywords for the Sender will yield the following functionality
RespectRTSS=YES
ServerPortCTS=N

Receiver
Receiver keywords are to be set in the .tec_config file and are read by tec reception.

When SendRTSS is enabled the receiver will send a"SHUTDOWN" message to al active connections when in shutdown. The
receiver will continue to read data from sockets until no more datais available, and adapters that choose to ignore the
"SHUTDOWN" message (all previous adapters) may keep this process alive indefinitely. The TimeoutRTSS is the amount of
time to wait before smply closing all connections and discarding data in transit. The EIF uses a connection pool and cannot
distinguish between a‘well_behaved’ adapter and a chaotic one.

ControlledShutdown tells TEC Reception to use the controlled shutdown when set to YES.  When thisis set to NO TEC
Reception will not use the controlled shutdown.

1Y65276 The section on thewr b command has been updated with this information.
The following command copies an existing rule base to another existing rule base.

-cprb [-classes] [-rulesets] [-rul epacks] [-targets] [-delete | overwite] [-force]
source destination

If any of the -classes, -rulesets, -rulepacks, or -targets arguments are not specified, then the class sets, rule sets, rule packs, rule
base targets, and data files are all copied.

-targets
Copies rule base targets and data files.

The following information has been added to the section documenting the wlsemsg command options.
—k key

This parameter specifies the field sort selection criteria. Events are sorted in ascending order by event_handle, server_handle, and
date reception. Other values are Administrator, Class, Hostname, 1D, Message, Origin, Repeat_Count, Severity, Source, Status,
Sub_Source and Sub_Origin. The ID field is defined..."

1'Y99118 The following should be added to the "Command and Task Reference" update section of the README- page 7 and page 21
chkclass and wchkclass are no longer supported. Their function has been replaced by the wrb command.
1Y53185 Thefollowing information has been added to the section documenting the wupdnvgr oups command options.

wupdnvgroups
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Updates the ServiceUnavailable event group required to use the netview.rls rule set.

Syntax
wertnvgroups [ host[: port] user password]

Description
The wupdnvgroups script uses the weonsole command to update the ServiceUnavailableEvents Event group filter for the
ServiceUnavailable event group. This event group contains events from the IBM Tivoli NetView product that indicate that
IBM WebSphere Application Server, DB2, and WebSphere MQ applications are unavailable.

Authorization
senior

Options
host[: port]
Specifies the name of the host where the event console runs and optionally, the port used by the host. If port 94 is not used,
the port must be specified.

user
Specifies the user name of the administrator. If not specified the ID of the user that is currently logged on is used.

password
Specifies the password of the administrator. This option isrequired if specifying a user.

Note: If operating on an Al X system and logged in as root, explicitly specify the host name, user 1D, and password to prevent the
login window from displaying. Thisis not necessary if logged into an AIX system under any other user ID.

Examples
The following example updates the ServiceUnavailable event group on a system called phizer:

wupdnvgroups phizer.dev.tivoli.com jford my password
See Also
wconsole, wertnvgroups
1'Y53943 The following is an addendum to the section documenting the waddac command options.

—p prefilter
Defines a PreFilter to be placed in the adapter configuration record for the Windows and NetWare adapters.

The log specification must be defined. Optionally, the EventlD, the EventType, and the Source specifications can be defined.
The prefilter string must be in the following format:
Attribute=Value ; [Attribute=Value ;Attribute=Value ;...]

The entire string must be enclosed in single quotation marks (') to prevent the command-line interpreter from reacting to the
semicolons.

To define aprefilter that isinitially in the disabled state, prefix the prefilter string with #reFilter: .

Enabled prefilters can optionally be prefixed with PreFilter:. For example, the following command adds asingle,
disabled prefilter record to the profile named winProf.

waddac -p ‘#reFilter:Log=Application;’tecad win winProf

Many —p options can be utilized.

1'Y53943 The following information has been added to the section documenting the wsetac command options.

—p prefilter

IBM Tivoli Enterprise Console /A\—> 3> 3.9.0 7«4 v% X/\v% 8 README
173 /203



Defines a prefilter to be placed in the adapter configuration record for the Windows and the NetWare adapters.

The log specification must be defined and optionally, the Eventld, the EventType, and the Source specifications. The prefilter
string must be in the following form:

Attribute=Value ; [Attribute=Value ;Attribute=Value ;...]

The entire string must be enclosed in single quotation marks (*) to prevent the command-line interpreter from reacting to the
semicolons.

To create a prefilter that isinitialy in the disabled state, prefix the prefilter string with #reFilter: . Enabled prefilters
can optionally be prefixed with PreFilter:. For example, the following command appends a single, disabled prefilter to
the entry with key 12 of the profile named winProf.

wsetac -p ’‘#ireFilter:Log=Application;’12 winProf

Many —p options can be utilized.

1'Y53943 The following information has been added to the section documenting the wsetaddflt command options.
—p prefilter

Defines an event prefilter to be used as the default value for the specified adapter type for the Windows and NetWare
adapters.

The log specification must be defined and optionally, the Eventld, the EventType, and the Source specifications.

The prefilter string must be in the following form:
Attribute=Value ; [Attribute=Value ;Attribute=Value ;...]

The entire string must be enclosed in single quotation marks (") to prevent the command-line interpreter from reacting to the
semicolons.

To create aprefilter that isinitialy in the disabled state, prefix the string with #reFilter:. Enabled prefilters can
optionally be prefixed with PreFilter:. For example, the following command appends a disabled prefilter to the list of
default filter statements for the adapter type tecad_win:

wsetaddflt -a -p ‘#reFilter:Log=Application;’tecad win
Many —p options can be utilized.
1Y54892 The wsetemsg command description now includes anew option for attribute values being changed. With the new —e

encodi ng option, values are converted from the given code set to UTF-8. If this option is not specified, values are assumed to be in
UTF8 format.

Update to the usage statement:
wsetensg [-t status] [-f] [-r severity] [—e encoding] [attribute=value...] console
event ID

—e encodi ng
Specifies the character encoding for attribute values being changed. If this option is not specified, values are assumed to bein
UTF8 format. With this option, values are converted from the given code set to UTF8.

Thefollowing list of basic encoding setsisfor the—e encoding option

Bi g5 Bi g5, Traditional Chinese

Bi g5_HKSCS Bi g5 wi th Hong Kong extensi ons,
Tradi ti onal Chinese

Cp037 USA, Canada (Bilingual, French),
Net her| ands, Portugal, Brazil,
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Australia

Cp273 I BM Austria, Gernmany

Cp277 | BM Dennar k, Nor way

Cp278 | BM Fi nl and, Sweden

Cp280 IBMItaly

Cp284 | BM Cat al an/ Spai n, Spani sh Latin
Anerica

Cp285 I BM Uni ted Ki ngdom Ireland

Cp297 | BM Fr ance

Cp420 | BM Ar abi c

Cp424 | BM Hebr ew

Cp437 MS-DOS United States, Australia, New
Zeal and, South Africa

Cp500 EBCDI C 500V1

Cp737 PC G eek

Cp775 PC Bal tic

Cp838 I BM Thai | and ext ended SBCS

Cp850 MS-DOS Latin-1

Cp852 MS- DOS Lati n-2

Cp855 IBM Cyrillic

Cp856 | BM Hebr ew

Cp857 | BM Tur ki sh

Cp858 Variant of Cp850 with Euro character

Cp860 M5- DOS Por t uguese

Cp861 M5- DOS | cel andi c

Cp862 PC Hebr ew

Cp863 M5- DOS Canadi an French

Cp864 PC Arabic

Cp865 MS- DOS Nor di ¢

Cp866 M5- DOS Russi an

Cp868 V5- DOS Paki st an

Cp869 | BM Modern Greek

Cp870 I BM Mil tilingual Latin-2

Cp871 I BM I cel and

Cp874 | BM Thai

Cp875 | BM Gr eek

Cp918 I BM Paki st an ( Urdu)

Cp921 I BM Latvia, Lithuania (AlX, DOS)

Cp922 | BM Estoni a (Al X, DOS)

Cp930 Japanese Kat akana-Kanji mixed with
4370 UDC, superset of 5026

Cp933 Korean M xed with 1880 UDC, superset
of 5029

Cp935 Sinplified Chinese Host mxed with
1880 UDC, superset of 5031

Cp937 Traditional Chinese Host mixed with
6204 UDC, superset of 5033

Cp939 Japanese Latin Kanji mixed with 4370
UDC, superset of 5035

Cp942 | BM OS/ 2 Japanese, superset of Cp932

Cp942C Vari ant of Cp942

Cp943 | BM OS/ 2 Japanese, superset of Cp932
and Shift-JIS

Cp943C Vari ant of Cp943

Cp948 OS/ 2 Chi nese (Taiwan) superset of
938

Cp949 PC Kor ean

Cp949C Vari ant of (Cp949

Cp950 PC Chi nese (Hong Kong, Tai wan)

Cp964 Al X Chi nese (Tai wan)

Cp970 Al X Kor ean

Cpl1006 I BM Al X Paki stan (Urdu)

Cpl1025 IBM Mul tilingual Cyrillic: Bulgaria,

Bosni a, Herzegovi nia, Macedoni a
(FYR
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Cpl1026 I BM Latin-5, Turkey

Cpl046 | BM Arabic - Wndows

Cpl1097 IBM Iran (Farsi)/Persian

Cp1098 I BM I ran (Farsi)/Persian (PC)

Cplli2 I BM Latvia, Lithuania

Cpl122 | BM Est oni a

Cpl123 | BM Ukr ai ne

Cpll24 I BM Al X Ukr ai ne

Cpl140 Variant of Cp037 with Euro character

Cpli41 Variant of Cp273 with Euro character

Cpll42 Variant of Cp277 with Euro character

Cpl1143 Variant of Cp278 with Euro character

Cpll44 Variant of Cp280 with Euro character

Cpl1145 Variant of Cp284 with Euro character

Cpl146 Variant of Cp285 with Euro character

Cpl147 Variant of Cp297 with Euro character

Cpl1148 Variant of Cp500 with Euro character

Cpl149 Variant of Cp871 with Euro character

Cp1250 W ndows Eastern European

Cpl251 Wndows Cyrillic

Cp1253 W ndows G eek

Cpl254 W ndows Tur ki sh

Cpl255 W ndows Hebr ew

Cpl256 W ndows Ar abi c

Cpl257 W ndows Baltic

Cpl1258 W ndows Vi et nanmese

Cpl381 | BM OS/ 2, DCS Peopl e's Republic of
Chi na (PRC)

Cp1383 | BM Al X Peopl e's Republic of China
(PRO)

Cp33722 | BM eucJP - Japanese (superset of
5050)

EUC CN GB2312, EUC encoding, Sinplified
Chi nese

EUC_JP JI'S X 0201, 0208, 0212, EUC
encodi ng, Japanese

EUC_JP_LI NUX JI'S X 0201, 0208, EUC encoding,
Japanese

EUC KR KS C 5601, EUC encodi ng, Korean

EUC_TW CNS11643 (Pl ane 1-3), EUC encodi ng,
Tradi ti onal Chinese

GBK GBK Sinplified Chinese

| SO2022CN I SO 2022 CN, Chinese (conversion to
Uni code only)

| SO2022CN_CNS CNS 11643 in |1SO 2022 CN form
Tradi ti onal Chinese (conversion from
Uni code only)

| SO2022CN_GB GB 2312 in |1 SO 2022 CN form
Sinplified Chinese (conversion from
Uni code only)

| SC2022JP JI'S X 0201, 0208 in | SO 2022 form
Japanese

| SO2022KR I SO 2022 KR, Korean

| SO8859_2 | SO 8859-2, Latin al phabet No. 2

1 SC8859_3 | SO 8859-3, Latin al phabet No. 3

| SO8859_4 | SO 8859-4, Latin al phabet No. 4

1 SO8859_5 I SO 8859-5, Latin/Cyrillic al phabet

| SOB859_6 | SO 8859-6, Latin/Arabic al phabet

1 SO8859_7 1 SO 8859-7, Latin/ G eek al phabet

1 SO8859_8 I SO 8859-8, Latin/Hebrew al phabet

| SO8859_9 | SO 8859-9, Latin al phabet No. 5

1 S08859_13 | SO 8859-13, Latin al phabet No. 7

1 SO8859_15_FDI S | SO 8859- 15, Latin al phabet No. 9

J1 S0201 JI'S X 0201, Japanese

JI1 S0208 JI'S X 0208, Japanese

J1 S0212 JI'S X 0212, Japanese
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JI SAut oDet ect Det ects and converts from Shift-JIS,
EUC- JP, 1SO 2022 JP (conversion to
Uni code only)

Johab Johab, Korean

KO 8_R KA 8- R, Russi an

MS874 W ndows Thai

V5932 W ndows Japanese

V5936 W ndows Sinplified Chinese

MS949 W ndows Kor ean

MS950 W ndows Traditional Chinese

MacAr abi ¢ Maci nt osh Arabi c

MacCent r al Eur ope Maci nt osh Latin-2

MacCr oat i an Maci nt osh Croati an

MacCyrillic Maci ntosh Cyrillic

MacDi ngbat Maci nt osh Di ngbat

MacG eek Maci nt osh Greek

MacHebr ew Maci nt osh Hebrew

Macl cel and Maci nt osh | cel and

MacRoman Maci nt osh Roman

MacRomani a Maci nt osh Romani a

Mac Sy nbol Maci nt osh Synbol

MacThai Maci nt osh Thai

MacTur ki sh Maci nt osh Tur ki sh

MacUkr ai ne Maci nt osh Ukr ai ne

SJI'S Shift-JI'S, Japanese

TI S620 Tl S620, Thai

1'Y 48565 (166960) The - i npt gt dat a option of thewr b command has been updated as follows:

-imptgtdata data filetarget rule_base

Imports a supporting data file into arule base target. Thisfile must already exist in the TEC _RULES subdirectory and will be
distributed with the rule base. For example, the following files can be imported:

Event Integration Facility configuration file

Prolog fact file

Prolog data file

data_file
Specifies the name of the file to be imported to the named rule base target. Specify the file name, not the path. The file must
already exist inthe TEC_RULES subdirectory.
target
Specifies the name of the rule base target that receives the imported datafile.
rule_base
Specifies the name of the rule base that contains the target.

1Y79362 The following should replace the -k seconds option in the section describing the wsetesvrefg command.
-k seconds

Retains closed events going back the specified number of seconds. The default value is 86400 seconds (1 day). The minimum
value allowed is 3600 seconds (1 hour).

The following should replace the Syntax description for the wsetesvrcfg command on page 107. There was an erroneous -t [seconds]
parameter listed which should not have been there.

Syntax

wsetesvrefg [-S server] [-b events] [—c events] [—e [seconds] ] [~k seconds] [-m
seconds] [-n seconds] [t [fil€] ]
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179197 The following documentation updates have been made concerning whether the adapter will be started manually or
automatically on system reboot.
The following "adapter_details" option should be added to the description for the commands:
waddac (page 17 of the Command and Task Reference)
wsetac (page 88 of the Command and Task Reference)
wsetaddflt (page 92 of the Command and Task Reference)

The description for the new optionis:
-s on| of f
Specifies whether or not the adapter should be automatically started when the machine where the adapter
residesisrebooted. Thevalue "on" indicates that the adapter should be automatically started.

The following new "format" option has been added for the commands:
wlsac (page 46 of the Command and Task Reference)
wlsaddflt (page 49 of the Command and Task Reference)

The description for the new optionis:
%7 The adapter autostart switch
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1'Y99030 The following is an example rule which demonstrates the functionality of the create_event_sequence without the list
problems which can occur when using the same class names in multiple sequences. Thisruleis used to define a sequence of events,
and any additional information pertaining to those events, that make up an event sequence. An event sequence is a series of events
(generally causally related) that occur in afixed order.

Event Sequence:

EvtSeqClsl
EvtSeqCls2
EvtSeqCls3

Attribute Conditions:
EvtSeqClsl has severity Fatal
EvtSeqCls2 has severity Critical
EvtSeqCls3 has severity WARNING and repeate_count = 2
All events have the same hostname and status is not CLOSED

Event Details:
Attribute Segquence -
Event EvtSeqClsl where msgid = A has to have been processed before an event with the same classname where msgid = B.

Rule Description:
The event sequence has to be evaluated in the reverse order as the all_instances predicate finds the most recent event first.
Set flags to mark that events have been found in the correct order using the rerecord/2 and recorded/2 predicates.
If the correct sequence occurs then mark EvtSeqCls2 as CLOSED.
Erase the records using the erase/2 predicate.

rule: evtseq:
(
event: _event of _class 'EvtSeqCIs3'
where [severity: equals WARNING',
hostname: _hostname,
repeat_count: equals 2],

reception_action: look_for_seql:

(
all_instances(event: _fndevent of_class within ['EvtSeqCIs2','EvtSeqClsl]
where [severity: _severity,
hostname: equals _hostname,
status: outside ['CLOSED']

] y
_event -3600 -3600 ),
bo_get class of(_fndevent, class),

(_class =="EvtSeqCls2,

_severity =='CRITICAL",
rerecord(second_event, fndevent)
)i
(_class =="EvtSeqClsl’,

recorded(second_event,_x),

bo_get dotval(_fndevent,msgid,_msgid),

_msgid =="B/,
rerecord(first_event,'B")

);
(_class =="EvtSeqClsl’,
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recorded(second_event,_y),
recorded(first_event, z),

bo_get slotval(_fndevent,msgid,_msgid),
_msgid =="A",
rerecord(found_sequence,'Found’)

)

)
) _
reception_action: respond_to_sequence:

recorded(found_sequence,_found),

recorded(second_event, EvtSeqCls2ID),

set_event_status(_ EvtSeqCls2ID,'CLOSED") %other actions if desired
) il

reception_action: clean_up:

recorded(second_event,_x),
erase(second_event,_x),
recorded(found_sequence,_y),
erase(found_sequence, y)
)
).

1200455 The example on page 227 of the Rule Builder’ s Guide contains a typo: "prior_causal_event" should actually be
“first_causal_event”

1'Y 94434 The following should be added to chapter 8, State Correlation:

Due to the nature of the architecture, the State Correlation Engine can be run at the adapter level. However, this function was never
required and o is neither tested nor officially supported. However, the following information may help run the SCE at the adapter
level:

A supported JRE must be installed on the endpoint system. Several keywords need to be added to the adapter configuration:

UseStateCorrelation
StateCorrelationConfigURL
APPEND_CLASSPATH
APPEND_JVMPATH

See the Adapter's Guide for more information on these and other keywords. The XML (e.g. tecroot.xml, tecsce.dtd, etc.) and JAVA
(e.g. zcejar, evd,jar, log.jar, xercesimpl-4.2.2.jar, xml-apis-4.2.2 jar, etc.) files for the rulebase and actions also need to be copied
down to the Endpoint. Modification of the initialization script may be required on certain platforms to insure that paths and
environment variables are appropriate.
1'Y93786 The following should be added to the Documentation Updates section, Rule Builder’ s Guide page 192:
Note: The example above uses ServerLocation and ServerPort. Usethese  keywords and not the TransportList style

(channel ServerLocation and  channel ServerPort) keywords.
| Y89810 The Rule Builder's Guide Chapter 6, page 234, last paragraph will be updated with the following:

Note: A valid rule base target needs to exist in order for the trace facility to function. Please see chapter 1 of the Command

and Task Reference guide for the syntax of the ‘wrb’ command which manages the rule base targets.
1Y65092 Thefollowing is an addendum to Chapter 5 - Correlation Examples page 228.

In the section describing process clearing event rule:  The example for is_clearing_event should be:

rule: 'process_clearing_event’': (
event: _clr_ev of _class ' EVENT ,
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reception_action: 'clear_all _targets’(
is _clearing event(_clr_ev),

all _clear_targets(_clr_ev, _target, 3600, 0),

1Y65212 Thefollowing is an addendum to the Appendix B BNF Grammar for Baroc files
In the section describing Terminals, the description for Integer should be changed to:

INTEGER:
<DECIMAL_LITERAL> (["+","-"])?["1"="9"](["0"-"9"]*)+ >
| <HEX_LITERAL>(["+","-"])?" O "["x","X"](["O"-"9"](["0"-"9","a"-"f","A"-"F")+ >
| <OCTAL_LITERAL>(["+","-"])?" 0" ("0"-"7"]*) >

1Y65953 The following should be considered and addendum to "Chapter 4. Rule language reference”.

bo_i nstance_of
Backtracking predicate which returns pointer to event with class.

Synopsis

bo_i nstance_of (cl assnanme, _evtptr)

--OR--

bo_i nstance_of (cl assnanme, evtptr, attribute value pairs )

Description
Succeeds once for each event that satisfies the specified classname and additional attribute conditionsif they are specified.

Arguments
cl assnane
The name of event class. Needsto be ground.

_evtptr
The returned pointer to event. The argument must be free.

attribute_val ue_pairs
A list of attribute = value pairs that must be met by an event.  Attribute must be ground.  The attribute value can be free or
ground.

The following example determines whether duplicate events exist that have the same class name and hosthame as the event under

analysis.
rule: drop_dups: (
event: _event of class _class
where [ hostname: _hostnane ],
reception_action: (

bo_instance of( _cl ass, _evt, [ hostname = _hostnane ]),
bo_get _slotval (_evt, status, _status),
_Status ¥=="'CLOSED ,
set _event status(_evt,' CLOSED ),
bo_set _slotval (_evt, '"adnministrator', 'Rules Engine'),
re_mark_as_nodified(_evt, _)

IY67422 Thefollowing isacorrection to Chapter 4 -Alphabetic listing of  rule language predicates page 174.

Theinit_event_activity Description should end with:
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The supporting event activity calls update_event_activity, print_event_activity, and reset_event_activity are needed to
record, print, and reset recording actions respectively.

Sections 1 and 2 of the predicate usage example has been changed to:

rule: 'TEC Start_setup':
(

event: _event of class 'TEC Start',

reception_action: statistic: (
_rep_freq is 600,
init_event _activity(

"/tnp/event _activity.txt', % Report File

[' TEC Heartbeat', 'TEC Maintenance'], % Exclude these cl asses
[ source, hostnane, severity, status], % Reported attributes
5 % Thr eshol d

),

% The initial timer for event activity report is associated to a TEC Tick event.
first_instance(event: _ev of class 'TEC Tick' where []),
set _tiner(_ev, _rep_freq, 'Report')

).

% Record all event activity
rule: activity update:

(
event: _event of class 'EVENT',
reception_action: call_update:
(
updat e_event activity(_event)
)
).
% Timer rule to print event activity report, reset event activity recording, and set
new timer.
timer_rule: print_activity:
(

event: _event of _class 'TEC Tick',

timer_info: equals 'Report',
timer_duration: _rep_freq,

action: print_and_reset: (
print_event _activity,
reset _event _activity,
set _tiner(_event, _rep_freq, 'Report')

The following should be considered a correction for the description section of the "update_event_activity" predicate, page 215.

This predicate captures information from an event and storesit internally.  The recorded event information is used by the

print_event_activity predicate to print out an event report following the criteria defined by the init_event_activity predicate. Itis
typicaly called in arule that runs on every event
class.

1Y68263 Thefollowing isacorrection to Appendix A - Using the Prolog interpreter page 443.

To usethe interpreter:
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1. Unazip thefilesfrom the $BINDIR/TME/TEC/interpreter.tar file.
2. Setup the environment with one of the following commands from a bash or supported UNIX shell. This command sets the
environment variable to the root directory of the host on which the rule engine resides.
UNIX:
set BI M_PROLOG DI R=$BI NDI R/ TME/ TEC
Windows:
export BIM PROLOG DIR=%BINDIR$¥TME¥TEC
3. Start theinterpreter with the BIMprolog command from the $BIM_PROLOG_DIR/bin directory. (Starting the
interpreter from another directory can result in an error.) Theinterpreter displays the ?- prompt.
4. To exit the interpreter, enter halt. (note the period).

1Y68970 Thefollowing isan addendum to Appendix A page 432.

Examples
The following example shows various uses of the predicate:
_integer is 123,
_real is 12.3,
_string = "Hello, Wrld,
% Assi gn val ues.

sprintf(_stringl, '%’, _string),
% stringl is unified with "Hello, Wrld' .

sprintf(_stringl, "% %', [_string, _string]),

% Not e: When listing nore than one _string value, enclose the conma separated |i st
% wi t hi n square brackets.

% _stringl is unified with "Hello, Wrld. Hello, Wrld.'

1Y72257 Thefollowing are correctionsto the "Rule language predicates” section in Chapter 4.

The header description for exec_t ask() has been changed to:

exec_task
Launches atask from the Task engine

Synopsis: exec_task(_event, task_name, format_string, _arg_list, watch_status)

Description: This predicate launches a task from the Task engine (tec_task process) using wruntask. It can be run on a Managed
Node or Endpoint. The task's completion status can be monitored from the event console. Tasks provided by the Tivoli Enterprise
Console product are described in the IBM Tivoli Enterprise Console Command and Task Reference.

The header description for exec_t ask | ocal () hasbeen changed to:

exec_task local
Launches atask from the Rule engine

Synopsis. exec_task local(_name, _event, task_name, format_string, _arg_list, watch_status)

Description: This predicate launches a task asynchronously from the Rule engine (tec_rule process) using wruntask. It can be
run on a Managed Node or Endpoint. Tasks provided by the Tivoli Enterprise Console product are described in the IBM Tivoli
Enterprise Console Command and Task Reference.

When the program finishes, aTASK_COMPLETE event is generated if the watch_status argument is set to 'YES. This event
contains details about the task's execution. The TASK_COMPLETE event classis defined in the root.baroc file. A description
of its attributes are as follows:

Thefile_name argument for exec_t ask_| ocal () has been changed to:

task_name
Specifies the name of the task to run.
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1Y72491 Thefollowing are corrections for the specified pages.

Note: Itisimportant to keep the f open() andf cl ose() predicateswithinthesameact i on inorder to keepthe fp
variable within scope. Based on this, the examples below have been updated.

The example on page 397 now reads:

action: open_file: (
fopen(_fp, '/var/prolog/nt_hosts’, 'r’),
fclose(_fp)

)

The example on page 419 now reads:

action: wite data: (
fopen(_fp, '/tnp/eventdata.txt’, a),
printf(_fp, 'Event of class % was closed
by %', [_class, _adnministrator]),
fclose(_fp)

)

The example on page 421 now reads:

action: open_and read: (
fopen( _fp, '/var/prolog/tec_r.nt_hosts', 'r’),
read(_fp, _term,
% termis unified with nt_hosts(hntkinne).
fclose(_fp)

)
The example on page 422 now reads:

| oghostacti on: open_hosts: (
fopen(_fp, '/etc/hosts', 'r’),
readl n(_fp, _hostsEntry),
% _hostsEntry is unified with
% ' 127.0.0.1\tl ocal host\t’.
fclose(_fp)

The example on page 441 now reads:

rule: wite: (
event: _event of class _class,
action: wite_assertions: (
fopen( _fp, '/tnmp/event.txt’, "w),
wite(_fp, 'Event of class '),
wite(_fp, _class),

wite(_fp, ', "),
wite(_fp, _source),
wite(_fp, ' received.\n"),
fclose(_fp)

).
IY72851 Thefollowing isan addendum to Appendix A. Using Prolog in rules.

When creating a custom predicate a good coding practice is to verify that the custom predicate name is not the same as an existing
predicate either custom or built-in.  This can be done by reviewing the documented built-in predicatesin the Tivoli Enterprise
Console Rule Developer's Guide and using the flisting predicate to query the Prolog database of the current rule base to seeif a
given predicate name exists. To use theflisting predicate, add an action to arule which evaluatesa"TEC_Start" event:
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rul e: check:

(

event: _event of class 'TEC Start',

reception_action: check _predicates: (
fopen(_fp, '/tnp/check_predicate.pro' ,w,
flisting(_fp, 'ny_predicate')
fclose(_fp)
)
).

If the output file contains an entry for 'my_predicate’, then a predicate with that name exists in the current rule base.

1Y73563 Thefollowing isan addition to the "Event attribute definitions" page 38.

When the Tivoli Enterprise Console product initially saves an event in the event database, it stores only extended attributes that
have values. This improves performance and reduces the amount of used disk space. As aresult, the extended attributes that are
not inserted into the event database are not displayed when the event class of which they are amember is viewed from the event
console. If you want to see these extended attributes from the event console, you must give them a non-null default value when

they are defined within the event class definition. For example:

TEC_CLASS:
TEC GAR_Event | SA EVENT
DEFI NES {
runti ne_node: GAR_RUN MODE, def aul t =UNDEFI NED;
t od: STRI NG def aul t =" undef i ned";
start _tinme: STRI NG, def aul t =" undefi ned";

destination_|oc: STRI NG def aul t =" undefi ned";
reception_port: | NTEGER, def aul t =0;
upti me: STRI NG, def aul t =" undefi ned";
source: default = "TEC GAR';
severity: default = HARMESS;
H
END

1Y55317 The following information has been added to the sections documenting the pri nt f and spri nt f commandsin Appendix
A "Alphabetic listing of built-in predicates and operators"

Note: A format mismatch between a string format specification (%s) and an actual integer or real value can cause the Tivoli
Enterprise Console rule engine (tec_rule) to stop with a SIGSEGV 211 error.

For example:

_integer is 123,
_real is 12.3,

sprintf(_string, ‘Cannot format integer % and real % values as strings’', [_integer,
_real])

1Y55820 The following information has been added to the "Internal table management" section of Chapter 3 - Rule engine
concepts

At run time the rule engine manages global variables and Prolog facts as an internal table in memory. This table is automatically
managed in order to accommodate the necessary data. In some circumstancesthe, the preferences that control how thistableis
managed might need to be adjusted. When more space is required for additional data the rule engine uses a combination of
garbage collection (removal of obsolete strings) and table expansion to make room. A configurable expansion preference
parameter controls how much the memory management should rely on garbage collection and how much it should rely on
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expansion. By default, the expansion preferenceis set to 0, which indicates a maximum preference for garbage collection This

minimizes memory consumption by reusing existing table space whenever possible. This parameter can be set to any value

between 0 (maximum preference for garbage collection) and 100 (maximum preference for expansion).

Under some circumstances the default value may need to be changed:

» Toincrease execution speed by reducing the reliance on garbage collection. This approach should be used with caution.
Continual expansion causes higher memory consumption and can lead to increased memory swapping, which resultsin
decreased performance.

« If using large fact files or global files and the table overflows because it is not possible to reclaim sufficient space using
garbage collection. When this happens the rule engine exits with an exit code of 82. If error logging is configured with the
tell_err predicate, the log file contains the following message:

*** OVERFLOW 710 ***String table overflow (Fatal)

To change the expansion preference, use arule similar to the following:
rul e: t abl e_change:

(

event: event of class 'TEC Start ',
recepti on_action: change_expansi on_pr ef er ence:

table('T ', el00)

)
).
This example sets the expansion preference to 100 (maximum preference for expansion). To specify a different value replace 100
with any value between 0 and 100. To ensure that the expansion preference is set before any other files are loaded, make sure this
ruleisthefirst rulelisted in the rule base.

1Y55824 The following information has been added to the "Change rule filters" section of Chapter 4 - Rule language reference

operator(name)
An administrator from an event console,
Note: operator(name) is the administrator's name, not the administrator's login name.

174886 The following information is an addendum to Chapter 2 - Event class conceptsin the "Event class definitions” section.

Note: Class names must be less than 64 bytes long. Names that are 64 bytes or longer will result in a compilation error.

IY74616 Thefollowing isan addition Appendix A. Using Prolog in rules page 442

Note: To load predicates and facts from files first ensure that the object dispatcher environment includes the BIM_PROLOG DIR
environment variable and for Windows environments the SHELL environment variable. See "compile" on page 391 for more
information.

Appendix A. Using Prolog in rules page 391.

Before using the compile predicate, you must set the value of the BIM_PROLOG_DIR environment variable to the value of
$BINDIR/TME/TEC in the environment for the Tivoli Enterprise Console event server’s object dispatcher.  For Windows
environments set the SHEL L environment variable to the value of $BINDIR/tools.

1. Fromashell command line, redirect the output from the following odadmin environ get command into afile. See the
following example:

odadmi n environ get > /tnp/oserv.env

2. Using atext editor add the BIM_PROLOG_DIR environment variable and set its value to $BINDIR/TME/TEC, where
$BINDIR is the actual value of the $BINDIR environment variable. For Windows environments also add the SHELL
environment variable and set its value to $BINDIR/tools/bash.exe, where $BINDIR is the actual value of the $BINDIR
environment variable.

For example:
Bl M_PROLOG DI R=/ ny_i nstal | _dir/bin/w32-ix86/ TME/ TEC
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SHELL=/ny_install _dir/bin/w32-ix86/tool s/bash. exe

3. From ashell command line, reset the object dispatcher environment to the information contained in the newly created
and modified temporary file (oserv.env in this example). The following example shows how to do this:
odadm n environ set < /tnp/oserv.env

4. Stop and start the oserv.

IY77098 The following should replace selected sections of the description of the exec task_local predicate

Problem: The TASK_COMPLETE attributes which describe task  status need to be explained correctly. The following
should replace the existing fields.

execution_msg
Output from the task. This attribute contains alist of strings, each string representing aline of output from the program or
script. The ouput will include the return code of the task script aswell as standard out and standard error output from the task
script.  Thislist islimited to 512 lines.

exit_status
The exit status set by the operating system for the task child process.

task_status
The exit status of the task child process as defined in the root.baroc file as RUNNING, SUCCESS, FAILURE, or
UNKNOWN.

1'Y 78139 The following should replace noted sections of "Processing events'  found in "Rule Engine Concepts".
Problem: Need explanation on when change * and exec_* predicates are acted on during event analysis.
Section 3 should read:

3. Internal change requests, for example, those created by the change event_administrator, change event_severity, or
change event_status predicates.

Therule engine queues internal change requests and then processes them in FIFO order after the current transaction, al internally
generated events have been processed, and  all change rules have been evaluated.

Section 6 should read:

6. External program launch requests, for example, those created by the exec_program, exec_program _local, exec_task, and
exec_task loca predicates.

The rule engine queues program launch requests and then processes them in FIFO order after all of the other previously listed
actions and requests have completed.

1Y79201 The following should be added to the Example section of the create_event_sequence predicate description

4. A root cause event can not be specified as an effect event in a sequence where the cause event was the effect event in a
previous sequence. During the creation of create_event_sequence, if the same event class association has been previously
created, the new association fails. The following partial create_event_sequence predicate definitions show thisincorrect
relationship:

create_event_sequence(
['Sequencel,
'Sequence?’
] H

cééate_event_%quence(
['Sequence?,
'Sequence3’
] H
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c?éate_event_sequmce(
['Sequences3;,
'Sequence?’
1

cféate_event_sequmce(
['Sequence?,
'Sequencel’
] 1

Thisfinal create_event_sequence fails because Sequencel was already specified as aroot cause of Sequence2 in thefirst call to
Create_event_sequence.

1Y 79674 The following is an addendum to Chapter 9 — State Correlation Reference in the "String predicates” section.

Commands such as wpostemsg will place single quotes around the value of an event attribute if the attribute value contains spaces or
other special characters. When writing a String predicate for the State Correlation Engine, the quoting of attribute values must be
taken into account in order for the predicate to match the desired events. For example, if you wish to write a predicate which will
match eventswith avalueof  Server Down for the msg slot, the following predicate would not successfully match such events.

<predicate>
<|[CDATA[ &msg == "Server Down"

11>
</predicate>

This predicate will not match the desired events because the constant value, Server Down, isnot identical to the actual value of
themsg slot, ’Server Down’. There are several ways to rewrite the predicate so that it will match the desired events.

The first method isto enclose the constant value, Server Down, with single quotesin order to match the formatting of the msg slot.
See the example below.

<predicate>
<I[CDATA[ &msg ==""Server Down'"

11>
</predicate>

A variation on the first method uses a variable in place of the constant value, Server Down. In this case, the declaration of the variable
encloses Server Down with single quotesin order to match the formatting of the msg slot.

<variable name="SERVER_DOWN" type="String">
<value> <|[CDATA[ "'Server Down™ ]]> </value>
</variable>

<predicate>
<I[CDATA[ &msg == $SERVER_DOWN

11>
</predicate>

The second method is to use the contains predicate. With the contains predicate, enclosing Server Down with single quotesis
optional. With or without the quotes, the predicate would match the desired events. See the example below.

<predicate>
<I[CDATA[ contains(&msg," Server Down")

11>
</predicate>

186823 The following should replace selected sections of the description of the parse facet
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If an event isreceived by the event server that contains an attribute defined as parse=no and a value has been inserted for the
attribute, the event is given a status of PARSING_FAILED in the reception log and it is discarded.

Change to:

If an event is received by the event server that contains an attribute defined as parse=no and a value has been inserted for the
attribute, the

attribute retainsit's default value as declared in the attribute definition.

A WARNING message has been added to report that a non-parsabl e attribute containing a value has been found on event reception.
To see the message edit $BINDIR/TME/TEC/.tec_diag_config and change the following two lines:

tec_rule Highest_level error  /tmpltec_rule

téé:rul eTec Baroc error /tmpltec_rule
T tec_rule Highest level warn  /tmpl/tec_rule

féé_rul eTec Baroc warn  /tmp/tec_rule

1Y 81242 The following should be added to the Alphabetic Listing of Built-in Predicates found in Appendix A. Using Prolog in Rules

_>;

|f-Then-Else Predicate

Synopsis
term -> term ; term

Description

If the term on the left-hand side of -> succeeds then the middle term isevaluated. I the term on the | eft-hand side fails then the
term on the right-hand side of the ; is evaluated. The term on the left-hand side of the -> may not contain acut. Backtracking into
the goal on the left-hand side does not take place, only thefirst solution is considered.

Arguments
_tern
Any Prolog structured term
_term
Any Prolog structured term
term

Any Prolog structured term

Examples

The following example shows that if the term _h is unified with a back-slash,
append aforward the forward slash to the list _path with the results unified
with thelist _newpath. Elseif theterm _hisnot unified with a back-dash
then append theterm _h to the list _path the results unified with the

list _newpath.

_h=() ->
append(_path, [?/7], _newpath)

append(_path, [_h], _newpath)
See Also

None

1'Y83938 - The following is an addendum to the set_timer section of Chapter 4 - Rule language reference:
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Note: If you run the drop_received_predicate on an event, any timers created with set_timer for that event will be deleted
because timer rules can only run on eventsin the event cache.

1'Y85804 - The following should replace the entry on page 39 under the Attribute data types section.

INTEGER
A 29-bit integer value in decimal notation (do not precede the value with aleading 0).

In addition, the following text should be placed on page 43 at the end of the Enumeration definitions section:
A baroc file which uses an integer value (for example, in an enumeration or default value) must not use aleading
zero.

The following should be added as a new section in Appendix A. Using Prolog in Rules. (187073)
Reserved Words:

The following are considered to be rule set reserverd words and should not be used except as documented when devel oping
rules.
"action"
"agent”
"attribute"
"canceled_by"
"cancels"
"caused by"
"change_event_severity"
"change_event_status’
"change_rule"
"correlation_rule"
"description”
"directive"
"drop_duplicate event"
"engine"
"event"
"event_acknowledged"”
"event_closed"
"event_received"
"event_relation”
"exec_program"
"exec_task"
"fire_on_non_leaf"
"forward_event"
"frequency_exceeds'
"greater_or_equals'
"greater_than"
"minutes’
"minutes_after_event_reception”
"NO" ["n","N"]["0","O"]
"of class"
"operator"
"outside"
"profile"
"reception_action”
"redo_action"
"rule"
"sender”
"set_event_message"
"set_to"
"severity downgraded"
"severity _upgraded”
"simple_rule"
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"dlot"
"smaller_or_equals'

"smaller_than"
"timer_duration”
"timer_info"
"timer_rule"
"trace"

"when"

"where"
"within"

"YES' ["y","Y"]["e","E"]["Ss","S"]

1'Y86721 The following note should be added to Chapter 8 - Writing Rules for the State Correlation Enginein the "Cloning state
machines" section.

A note should be added to Chapter 9 page 296 under the current note in the Cloning State Machines section:
The slot name "class' or "Class' does not function when used in a state correlation rule's cloneabl e attributeSet list. This is because
Classis not avalid slot name for an event. To filter based on class name, use the eventType tag.

1'Y86778 The following should be added to Chapter 9 - State Correlation Reference in the "Predicate library = Attributes" section.

By default, the value type of all attributesis defined by the "defaultType" parameter in the ZCE predicate library. See the the XML
below for an example of how to declare the default type as String.

<predicateLib name="ZCE"
class="com.tivoli.zce.predicates.zce.parser.ZCEPredicateBuilder'>
<parameter>
<field>defaultType</field>
<value>String</value>
</parameter>
</predicateLib>

In order to set the value type of an attribute to something other than the default type, the attribute must be declared using the "labels"
parameter in the ZCE predicate library. In the XML example below, the line 'my_class my_attribute Int' assigns the attribute
'my_attribute' of class'my_class the Integer value type.

<rules predicatelib="ZCE">
<predicateLib name="ZCE"
class="com.tivoli.zce.predicates.zce.parser.ZCEPredicateBuilder">

<parameter>
<field>defaultType</field>
<value>String</value>
</parameter>

<parameter>
<field>labels</field>
<value> <!|[CDATA[

my_class my_attribute Int

11>
</vaue>

</parameter>

</predicateLib>

Attribute types are declared using the form <!/[CDATA[ class attribute type ]]> within the labels parameter. All three elements
(class name, attribute name, and value type) are required in order to successfully assign avalue type to an attribute. The labels
parameter can occur only once within the ZCE predicate library, but multiple attribute declarations can occur within the parameter.
The XML below shows how to declare multiple attributes within the labels parameter.

<parameter>
<field>labels</field>
<value> <!|[CDATA[
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my_classmy_attribute Int
my_classmy_float_attribute float
11>
</value>
</parameter>

If an attribute is be passed as an argument to a predicate or function, the value type of the attribute must be consistent with the
argument types defined for the predicate or function. For example, Integer predicates cannot accept an argument of type String.
Therefore if an attribute is to be used in an Integer predicate, the attribute must first be declared of type Integer using the labels
parameter as shown in the preceding XML examples.

1'Y87092 The Following information is a change to chapter 4 page 200:
The description of _year should be changed to:

Instantiated to an integer representing the number of years since 1900. For example, in 2006, _year will be instantiated with a value of
106.
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gwr_BufferEventssYES|NO (7 7 4/ b=NO)

gwr_BufEvtPath=<full_path_and filename>
default Windows: %SY STEMROOT%¥SY STEM32¥DRIVERSY¥ETC¥TIVOLI¥TEC¥GWR_CACHE.DAT
default Unix/Linux: /etc/Tivoli/tec/gwr_cache

gwr_BufEvtMaxSize=<buffer_size in kbytes> (7 7 # /L =4096)

gwr_BufferFlushRate=<events_per_minute>

gwr_ConnectionM ode=connection_oriented | connection_less

gwr_MaxPacketSize=<bytes>

gwr_BufferRetrylnterval=<timeout_in_seconds>  (7F:Retrylnterval % £ [#)

Ny 77 —=D/NSTED EAMBREWVGEIZA R MREDONDAREERH DD T, T 74/ D BufEviMaxSize 1%
64 L ORELITAMENDHDZ LITHEERELTLLIEEN,

| Y90236 The following is an addition to Appendi x A page 81, at the end of the section
"Cetting started with probl em determ nation”

An event larger than 4k may not be processed as expected when sent through TEC applications. The maximum event sizeis
4k. To ensure the proper handling of events, the sender of the event must limit the total Iength to be less than 4096 bytes.

1 Y89792 The following information will be added to Chapter 1 page 11, |ast paragraph:
Due to aRIM requirement, the total size of all filtersin an event group may not exceed 20480 bytes.

1Y65628 The following information is an addendum to Chapter 4 -Using the Java Version of the Event Console
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Using version 3.7.1 or 3.8 event consolesin aversion 3.9 environment is unsupported and will result in loss of configuration
information. Although a previous version of the event console seems to function properly, it can overwrite configuration data for
all Tivoli Enterprise Console operators even if the operator of the previous version of the event console does not have access to the
Configuration screen. For example, if the event console from version 3.9 Fix Pack 1 or later is used to edit the console preferences,
followed by any version of TEC 3.7.1 event console being started in the version 3.9 environment, it will overwrite the console
preferences and reset them to the default settings for all operators. Any version 3.8 event console prior to Fix Pack 3 that is started
in the version 3.9 environment will also reset the console preferences to the default settings for all operators. This overwrite occurs
every time the previous console versions are started in aversion 3.9 environment after any operator of the 3.9 version event

consol e has modified the console preferences.

When the event server is upgraded to version 3.9 or any new version 3.9 fix pack level, the event consoles for all operators must be
updated to the same level to avoid loss of configuration data.

See the Fix Pack Notes above for specific compatibility information.

1Y69047 Thefollowing isan addendum to the "Customizing an Event Console" section in Chapter 2.

Each installed Event Console retrieves event data directly from the TEC event database. CPU Utilization on the database server
is therefore impacted by the factors listed below.

Minimum refresh times for the Event Viewer and the Event Groups View. Minimum refresh times for event data are
configurable for the event viewer and the Event Groups View under the Event Retrieval section of the event console
Preferences. Minimum refresh times establish the shortest time interval that event data can be retrieved from the database. These
settings apply to all event consoles. An operator may customize the Event Viewer refresh time for his or her event console only,
but is not allowed to set a value below the minimum refresh time. When configuring a minimum refresh time to a short period
(less than 30 seconds), consider that the shorter the refresh time, the more often a database query is run to refresh the event
console. CPU utilization on the database server will therefore increase when minimum refresh times are shorter.

The number of active Event Consoles and Event Viewers. Each active event console and each event viewer opened by an
event console will query the event database at to the configured refresh times. Therefore, each active event console has the
potential to raise the CPU usage of the database server. Shortening the refresh times increases the impact.

Maximum number of Events in the Event Viewer. The maximum number of eventsto display in an event viewer is
configurable under the Event Retrieval section of the Console Preferences. This value limits the size of the database query that is
made by an event console each time an event viewer refreshes. The setting applies to all consoles. An operator may customize the
number of events displayed in the event viewer for his or her event console only, but is not allowed to set avalue higher than the
maximum value defined in the Event Retrieval preferences. Increasing the value of the maximum number of events can result in
increased CPU utilization on the database server.  Shortening the event viewer refresh time increases the impact.

1Y68034 Thefollowing isan addendum to the "Tuning the performance of the Web version of the event console" section in
Chapter 2.

WebSphere provides an internal HT TP transport system that can serve web applications without aweb server plug-in. Typically
thistransport is hosted on port 9080. The TEC Web Console can be accessed viathisinternal HTTP transport at the URL below.

http://computer _name: 9080/ TecConsoleWeb

Where computer_name is the fully-qualified name of the computer where the WebSphere server is running.

WebSphere does not recommend using the internal transport system in a production environment because the internal transport
lacks the performance available when using a web server plug-in. WebSphere only recommends using the internal transport
system in atest or development environment. Performance in the TEC Web Console can be poor if the internal transport systemis
used to access the console. To increase the performance of the TEC Web Console, configure WebSphere to use a Web Server
plug-in such asthe IBM HTTP Server. Instruct console users to access the console via the web server URL instead of the internal
WebSphere transport. For example, use the following URL to access the TEC Web Console via the web server.

http://computer _name:80/TecConsoleWeb

Where computer_name is the fully-qualified name of the computer on which the web server is running
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If installing the TEC Web Console into a WebSphere environment on which aweb server plug-in is already configured, use the
following procedure to regenerate the web server plug-in configuration after the TEC Web Console isinstalled. Do this before
attempting to access the TEC Web Console using the web server.

1. Log in to the WebSphere Administrative Console
2. Inthe left-hand panel, drill down to Environment --> Update Web Server Plugin. Click the Update Web Server Plugin link
3. Intheright-rand panel, Click the OK button to update the Web Server plug-in configuration file
4. Log out of the WebSphere Administrative Console
5. Restart the web server if it isrunning

The following information is an addendum to Chapter 4 - Using the Web version of the event console, of the IBM Tivoli
Enterprise Console Version 3.9 User’s Guide page 64.

Time zone

Configures the time zone for the web version of the event console. The default valueisset to Det ect from Wb Br owser
IY75056 Thefollowing isan addendum to the "Events" section of Chapter 1.

An event should never repeat attribute names.  If an event arrives at the Server or state correlation engine with repeated

attributes, the last value listed will be kept and previous values will be dropped. Repeated attribute names represent an improper
event and should be modified at the source to avoid dropped data.

1Y55911 Thefollowing information has been added to the "Changing the port for the Web version of the event console" section
in Chapter 2 - Configuring the Tivoli Enterprise Console product

When the Tivoli Enterprise Console product is installed, an administrator can accept the default port number (9080) or change the
port number for the web version of the event console. To change the port number for the web version of the event console after
installation follow these steps:

1. From the WebSphere Application Server Administrative Console, navigate to Environment —> Virtual Hosts — default
host — Host Aliases. Select the appropriate port (either 9080 or the port that was configured when the Tivoli Enterprise Console
product was installed) and change the port to the new port number.

2. Navigate to Servers —> Application Servers — server_name —> Web Container —> HTTP transports. Select the
appropriate port and change the port to the new port number asin Step 1.

3. Click Save on the taskbar.

4. Stop and restart the WebSphere Application Server for the changes to take effect.  For specific information about the IBM
WebSphere Application Server product, refer to the online help in the WebSphere Application Server Administrative Console and
the IBM WebSphere Application Server product documentation, which can be accessed from the WebSphere InfoCenter at:

http://www.ibm.com/software/webservers/appserv/library/index.html

1Y56781 The following information has been added to the "Starting the event console" section of Chapter 4 - Managing events

The event console can be started from the command line in a bash shell or from the Windows task bar. When the event console
is started, the events are ordered by the last modified time.

186805 - The following is an addendum to the " Starting the Event Console" section of Chapter 4 - Managing Events

The Javaversion of the event console runs by default in the currently selected time zone of the operating system. If you would
like the event console to run in adifferent time zone, set the TEC_CONSOLE_TZ environment variable to the identifier of the
desired time zone before starting the event console.

In order to determine the time zone identifiers supported by the Java Runtime Environment, execute the following command as
appropriate for your environment.

Non-TME console on Windows:
<Installation directory>\tec_consol&\jre\bin\java-cp ".\tec_console\tec_consolejar" com.tivoli.tec.util.ListTimeZones
Non-TME console On Unix:
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<Installation directory>/tec_console/jre/bin/java-cp "./tec_console/tec_console.jar" com.tivoli.tec.util.ListTimeZones

TME console on Windows:
%BINDIRY\TME\TEC\jre\bin\java-cp "%BINDIR%\..\generic_unixX\TME\TEC\tec_console.jar"

com.tivoli.tec.util.ListTimeZones

TME console on Unix:
$BINDIR/TME/TEC/jre/bin/java-cp "$BINDIR/../generic_unix/TME/TEC/tec_consolejar"

com.tivoli.tec.util.ListTimeZones

For each supported time zone, the command outputs a line in comma-delimited format as shown below.
<Time Zone Identifier>,<Display Name>,<GMT offset>,<Uses Daylight Savings Time>

Example output of the command is shown below.
SystemV/CST6,Central Standard Time,-6:0,false
SystemV/CST6CDT ,Central Standard Time,-6:0,true
US/Central,Central Standard Time,-6:0,true
America/Bogota,Colombia Time,-5:0,false
America/Cayman,Eastern Standard Time,-5:0,false
America/Detroit,Eastern Standard Time,-5:0,true

Note: The GMT offset column shows the difference between Greenwich Mean Time (GMT) and the specified time zone. The
offset value is expressed as [-]Hourg:Minutes]. A negative value indicates the offset iswest of GMT, whereas a positive value

indicates that the offset is east of GMT.

Note: TEC_CONSOLE_TZ can also be used to override the Daylight Savings Time settings of the operating system. If your TEC
console computer is configured to automatically adjust for Daylight Savings Time, but you do not want the TEC console to
automatically adjust for Daylight Savings Time when displaying time attributes for events, you would set TEC_CONSOLE_TZ to
atime zone identifier that does not use Daylight Savings Time, but has the same GMT offset as the operating system time zone.
For example, if the TEC console computer is running in Central Daylight Time, setting TEC_CONSOLE_TZ to "SystemV/CST6"
would prevent the TEC console from automatically adjusting for Daylight Savings Time.

1Y 64639 - The following information has been added to the "Configuring the gateway" section of Chapter 5 - Tivoli Enterprise
Console Gateway

A new parameter named MaxStateCorrelationEngineRestarts isnow available for the tec_gateway.conf configuration file. This
parameter controls the behavior of the TEC Gateway when the State Correlation Engine terminates unexpectedly or becomes
unresponsive. Should such a problem occur, the TEC Gateway will attempt to restart the State Correlation Engine unless the number
of restarts already attempted is greater than or equal to the configured value of MaxStateCorrelationEngineRestarts. |f the number of

restarts already attempted is greater than or equal to the configured
value of MaxStateCorrelationEngineRestarts, the TEC Gateway will disable State Correlation for all events and will shut down the
State Correlation Engine process (if the processis still running).

The TEC Gateway will continue to process events during the periods when the State Correlation Engine is restarting or is disabled.
Events received by the gateway during these periods will not undergo state correlation.

The value for MaxStateCorrelationEngineRestarts must be an integer greater than or equal to zero. The default value will be zero.
The TEC Gateway will send a TEC_Notice event to the TEC Server in each of the following cases:
1. A restart of the State Correlation Process is attempted by the TEC Gateway. The msg slot of the event will contain the
following:
"Error sending events to the state correlation process. The state correlation process will be restarted.”

2. An attempt to restart the State Correlation Process is successful. The msg slot of the event will contain the following:

"The state correlation process has failed. State correlation is now disabled."
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3. State Correlation is disabled by the TEC Gateway. The msg slot of the event will contain the following:

"The state correlation process has failed. State correlation is now disabled."
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1'Y 55329 The following information should be added to the IBM Tivoli Enterprise Console Installation Guide for silent installation of
the Windows enhanced logfile adapters with an adapter ID. The existing section in the book should be used for adapters that do not
have an adapter 1D:

Use the following procedure to configure the setup.issfile for a silent installation:
1. Edit the setup.issfile and modify it as described in the following table.
2. Runthe setup /s command from the Windows InstallWin directory to silently install the adapter.

Value to change Change to make

[AskDestPath-0] e The TECWIN value to the destination directory
szPath=C:¥TECWIN

[AsKText-0] e Thelocalhost value to the name of the host where events are to be
szText=local host delivered

[AskText-1] e TheO to the port number where the server is configured to listen for
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Value to change

Change to make

szText=0

events

[DlgOrder]
DIlg0=Welcome-0
Dlg1=AskDestPath-0
Dlg2=AskOptions-0
DIg3=AskText-0
Dlg4d=AskText-1
DIg5=AskYesNo-0
Dlg6=MessageBox-0
Count=7

e Addanew DIg3
e Changethe Count valueto 8
e Renumber the other DIg values as follows:

[DIgOrder]
Dlg0=Welcome-0
Dlgl=AskDestPath-0
Dlg2=AskOptions-0
DIg3=AskText-0

Dlg4=AskText-1
Dlg5=AskText-2
DIg6=AskYesNo-0
Dlg7=MessageBox-0

Count=8
[AskOptions-0] e The Sdl values asfollows:
Result=1
Sel-0=1 Sel-0=0
Sel-1=0 Seal-1=1
None e Add thefollowing lines after the AskOptions-0 block
e Themyid vaueto theidentifier name that you want to use for the
adapter:

[AskText-0]

szText=myid

Result=1
[AskText-0] e  AskText-0to AskText-1
szText=localhost e Thelocalhost to the name of the system where events are to be delivered
[AskText-1] e AskText-1to AskText-2
szText=0 e If you are not using the port mapper function, change 0 to the port

number where the server is configured to listen for events.

1Y 73664 The following is an addendum to the "Microsoft SQL Server considerations" section of Chapter 4 - Configuring the
event database

RDBMS User Settings

The RBDMS user must be the owner of the TEC tables and views and must have the TEC database as its default database.
This also must be the user set in thetec RIM object. The RDBMS user is created with these settings by the database
configuration scripts.  If you change the user in RIM or in the database you must ensure these rules are met or TEC will fail to
start with errors similar to this:

Message : FRWRAOO12E The RDBMS server call has failed.
The operation was: M5 SQL Error: Msgno 208 Level 208 State 208S0002[ M crosoft][ ODBC
SQL Server Driver][SQ Server]lnvalid object name '"tec_t_evt_rec_log'.

1Y 75333 The following is an addendum to the "Sybase considerations" section of Chapter 4 - Configuring the event database.

When running dbce checkstorage against the TEC database on Sybase you will receive a 100028 soft fault, indicating misplaced
pages, but this error can be safely ignored. TEC uses sp_placeobject to specify a segment for new allocations and
this can cause the error.  Asnoted in the Sybase manual for sp_placeobject:

When sp_placeobject splits a table or an index across more than one disk fragment, the diagnostic command dbcc displays
messages about the data that resides on the fragments that were in use for storage before sp_placeobject executed. Ignore those
messages.

1Y 77941 The following should replace the "Preparing to install components in interconnected Tivoli regions” section in Chapter 2
— Preparing for installation.
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For interconnected Tivoli regions to work with the Tivoli Enterprise Console product, you must provide atwo-way connection
between the Tivoali regions. Assuming you have two Tivoli regions named A and B, use the following procedure to create this
type of configuration:
1. Install the event server in Tivoli region B.
2. Onthe Tivoli server of Tivoli region A, register the EventServer resource using the following command:

wregister -i -r Event Server
3. Install the user interface server in Tivoli region B.

Note: Installing the user interface server in multiple Tivoli regions is not supported.

4. Onthe Tivoli server of Tivoli region A, register the TecUl Server resource using the
following command:

wregister -i -r TecUl Server
5. Exchange all resources on Tivoli region A and Tivoli region B. Y ou must update the resources either from the Tivoli desktop
or with the wupdate command. For additional information about the wregister command and the wupdate command, refer to the
Tivoli Management Framework Reference Manual.
6. Manually create the tec RIM object in Tivoli Region A. See the "Understanding RIM object creation” section of Chapter 4.
Event consoles logging into Tivoli Region A will be unable to access the event database until the tec RIM object is created in
Tivoli Region A.

7. Install non-Tivoli event consoles as needed. Event consoles may log in to any Managed Node in Tivoli region A or Tivoli
region B.
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1'Y54407 The following information is an addendum to the IBM Tivoli Enterprise Console Rule Set Reference in the Maintenance
mode rule set (maintenance_mode.rls) section:

During the maintenance window, any events received from the system with the fghostname attribute specified (other than
TEC_Maintenance events) are ignored. These events are either closed or dropped, depending on how the rule set is configured.
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1Y 77941 The following is an addendum to the "Known problems and workarounds" section

Problem: The Task Execution dialog cannot be opened in the Java version of the event console if the consoleis connected to a
Tivoli region in which no task libraries are defined. Thisistrue even if the Tivoli region is interconnected with other regions that
do have task libraries defined.

Workaround: The Tivoli region that your event console logs in to must contain at least one task library. It is not necessary for this
task library to contain any Tasks. The Task Execution dialog can display tasks defined in interconnected regions, but only if the
region the event console is connected to contains at least one task library.

Problem: If the Java or Web version of the event console is connected to a Tivoli region where the Tivoli Enterprise Console
Event Server is not installed, the following configuration options for the Event_Query task under the "T/EC Tasks' task library
will not be completely functional.
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1. Under the 'Match Class option, thelist of available event classes will be empty.
2. Under the 'Match Source' option, the list of available sources will be empty.

In addition, the Java version of the event console will display error message ECO2089E when the Task Execution dialog is
opened.

Workaround: Log in with the event console to the Tivoli Region where the Tivoli Enterprise Console Event Server isinstalled.

1'Y 78866 The following is an addendum to the "Known problems and workarounds® section

Problem: On Solaris 8 or later, TEC server processes and/or client commands may core dump if nscd or /etc/hosts not properly
configured due to TMF issue (APAR 1Y 38638).

Workaround:  When running TEC 3.9.0 at any fixpack level on Solaris 8 or later you may get core dumps starting or running
TEC commands if the nscd processis not running and local dns resolution isn't enabled for hostname resol ution of the managed
node where TEC isingtalled. Thisis the problem documented in TME APAR 1Y 38638 and in Technote 1108249 (see also related
technotes: 1108256, 1107432 and 1143037). Also note that since the underlying problem isin the 3.7.x TME libraries used by
TEC, theactual installed version of TME does not matter since even with TMF 4.1.1, TEC is till linked against the 3.7.1 shared
TMF librariesin order to provide for backwards compatability.

In order to avoid DNS lookup, which causes the core dump, you need to either enable nscd (Name Server Cache Daemon) or
ensure that hostnames for dependent managed nodes are locally resolvable via/etc/hosts and properly configured
/etc/nsswitch.conf.

For nscd:
Ensure that /etc/nscd.conf contains(see technote 1108249):
enabl e- cache hosts yes

then start the nscd process by running:
/etc/init.d/ nscd start

For /etc/hosts:
Add entries for the hostname(s) or ip address(es) of the TEC Server to the /etc/hostsfile.  Also make sure that
letc/nsswitch.conf  has:
hosts: files ....
and not
hosts: dns ...

1Y72403 The following is an addendum to the "Known problems and workarounds" section

Problem: When the adapter is started from within Bourne shell (sh), the logfile adapter on Solaris shuts down if you enter a
CTRL-C in the same terminal that started the adapter.

Workaround: Run the adapter from Korn shell (ksh). If you run it from sh, exit the shell to avoid entering a CTRL-C that might
shutdown the adapter.

1Y75038 The following is an addendum to the "Known problems and workarounds" section

Problem: After changing the root_user widmap entry for w32-ix86, the server no longer automatically starts when the oserv is
restarted, but it does start with wstartesvr.

Workaround: Y ou must delete and recreate the EventServer boot_method. Backup your oserv database before doing this and
contact support if you have any questions or problems.  Run these commands from a bash shell on the event server.

BO="objcall 0.0.0 self"

OSERV="obj call $BO getattr oserv’

obj cal | $CSERV boot net hod del et e Event Server

EServer="w ookup -r Event Server Event Server’

obj cal | $OSERV boot net hod add Event Server $EServer start_server
obj cal | $OSERV boot _net hod |i st

Thislast command should list, among other entries, EventServer.
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