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Copyright statement

Copyright © 2009 IBM Tivoli     

Document Release Date: 3 April 2009

Document Version: 1.0

Important Notice

The information in this publication is subject to change without notice. Although every effort has been made to ensure the accuracy of the information contained in this document, IBM Tivoli makes no warranty, expressed or implied with respect to the quality, correctness, or accuracy from error of this document. IBM Tivoli disclaims all liability from any direct, indirect, incidental, consequential, special, or exemplary damages resulting from the use of the information in this document. Mention of any other products not owned by IBM Tivoli does not constitute an endorsement of that product by IBM Tivoli. Data used in examples and sample data files are intended to be fictional and any resemblance to real persons or companies is entirely coincidental.

All rights are reserved. This publication and its associated computer programs are the sole property of IBM Tivoli and contain proprietary information. No part of this publication may be photocopied, reproduced, translated into another language, or transcribed in any way without the prior written consent of IBM Tivoli.

Copyright Information

Copyright © 2008 IBM Tivoli

All other trademarks and company names mentioned are the property of their respective owners

======================================================================

About this Fix Pack

This README is intended for use as a reference for the deployment of Network Performance Reporting 3.2 Fix Pack 1. The Fix Pack is available as an upgrade to the NPR 3.2 Patch 11. It is expected that customer has a working installation of NPR 3.2 Patch 11 prior to the upgrade.

Bugs Fixed for Kingfisher:
1. valnt00075850 : Performance Issue when starting Kingfisher (APAR=IZ38621).

2. valnt00075815 : Kingfisher Graph shows the image of original Marker(s) after applying Graph Format

3. valnt00075819 : Vertical Bar & Trend Bar Chart cannot cope with single value

4. valnt00075823 : Kingfisher graph plotting causes current lines to be hidden.

5. valnt00077184 : kingfisher -debug, should output timestamps (Bug# 54613)
Bugs Fixed for TSL:

1. valnt00075842 : unable to print @ char in print_csv_header.

Patch Package Contents

1. 3.2-TIV-NPR-FP0001-README.doc (this document)


2. 3.2-TIV-NPR-SUN-FP0001.tar containing only the Kingfisher and TSL binaries.
======================================================================

Installation Information

Pre-Requisite Requirement

· Network Performance Reporting version:
· Network Performance Reporting 3.2 Patch 11
· OS version:

· Solaris 2.6
Pre-Installation

· The following two binaries are the deliverables for this Fix Pack:

1. $TQL_CLIENT_DIR/bin/bin.SUN4SOLARIS/tsl

2. $TQL_CLIENT_DIR/bin/bin.SUN4SOLARIS/kingfisher

· It is recommended to perform the above binaries backup prior to update.
· Download the Fix Pack to the targeted NPR directory ($NPR_DIR).
· Ensure all steps of installation below are done using metrica user.
Installation

· Shutdown all services and server that are currently running.

· Overwrite existing binaries by extracting the tar ball in $NPR_DIR.

· tar –xvf 3.2-TIV-NPR-SUN-FP0001.tar

· Alternately, the tar ball can be extracted into an un-use directory before moving into the NPR directory.
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Contacting IBM Support

Please use the IBM Tivoli Support website:

http://www-306.ibm.com/software/sysmgmt/products/support/assistance.html
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