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README File for MPM Tech Pack

File: README.GSM-Siemens-NSS-SR12-Patch.doc

Version: 1.2.36.1

Date: 29 May 2008

This README is intended for use as a reference for the deployment of GSM Siemens NSS SR12 Patch version 1.2.36.1 Technology Pack. It must be used in conjunction with the Generic Technology Pack Installation Notes and the Tech Pack Release Note.

21. Tech Pack Package Contents

2. Technology Pack Installation
2
2.1 Installation Pre-requisite
3
2.1.1 Metrica Performance Manager
3
2.1.2 Pre-requisite Software
3
2.1.3 Pre-requisite Tech Packs
3
2.2 Pre-Installation Procedure
3
2.3 Installation Procedure
4
2.3.1 Patch Installation
4
2.4 Post-Installation Procedure
5
2.5 Data Migration
5
2.6 Tech Pack Uninstallation Information
6
3. Gateway Configuration Information
6
3.1 Gateway Pre-requisites
6
3.2 Gateway Patch Installation
6
4. Bugs Information
7
4.1 Bugs Fixed in this Tech Pack release
7



1. Tech Pack Package Contents

This section describes the contents of the Technology Pack package.

Docs (DOCS/)

(i) README.GSM-Siemens-NSS-SR12-Patch.doc (this file)

- Quick reference guide for deployment of a Technology Pack Patch.

(ii) PRS & FS

- Product Requirement Spec and Functional Spec for this Tech Pack Patch.

Tech Pack package

(i) GSM-Siemens-NSS-SR12_b.1.0.0.2.tar.Z     

- The Technology Pack installation package.

Pre Installation Scripts (1-PRE/)
The tdef files which to be applied manually before the Tech Pack Patch installation.
(i) Database_2ndSet_Patch directory

· This directory stores tdef files for all new tables need to manually install and upgrade in GSM Siemens NSS SR12.

Gateway (3-GW/)

GSM Siemens NSS SR12 Patch bugs fix only impacted NSS Gateway. The respective NSS scripts are store in 3-GW/NSS directory. NSS scripts are consists of specific UserConfig.pm, EngineConfig.pm, and extra configuration script, config-v12. The fix of Siemens NSS SR12 Vendor Gateway (BUG 59111) has been included in SIEMENS_INTERFACE.pm file which also located in this NSS directory.
(i) UserConfig.pm

- The UserConfig.pm file contains the configurations for the Post Parser stage.

(ii) EngineConfig.pm

- The EngineConfig.pm file contains the configurations for the Engine stage. 

(iii) config-v12

- This file contains the configurations specific for NSS gateway setting.

   (iv)  
SIEMENS_INTERFACE.pm 

-  This is the vendor Gateway configuration file.
2. Technology Pack Installation

FOR RECOVERY PURPOSE, YOU SHOULD HAVE A COMPLETE BACKUP OF YOUR PERFORMANCE MANAGER SYSTEM FROM WHICH YOU CAN RESTORE, BEFORE YOU ATTEMPT TO INSTALL THIS TECHNOLOGY PACK

This section explains the procedure to install this Technology Pack Patch on a step by step basis. Please read each section and sub-section carefully.

2.1 Installation Pre-requisite

2.1.1 Metrica Performance Manager

As a pre-requisite to the installation of this Technology Pack, there must be a fully installed released version of the Performance Manager product, version 2.2.13 or greater plus any post release patches. 

2.1.2 Pre-requisite Software

Fulfill the pre-requisites in Generic Technology Pack Installation Notes Section 3.

2.1.3 Pre-requisite Tech Packs

The following Tech Pack components must be fully installed on the system:

- Global Object Model: GSM component version 1.1.1.1 (Internal version r1.0.1.3)

- Global Object Model: GPRS component version 1.1.2.1 (Internal version r1.0.1.3)

- Global Object Model: UMTS component version 1.1.3.1 (Internal version r1.0.1.3)

- Global Object Model: Core Network component version 1.1.4.1 (Internal version r1.0.1.3)

- Vendor Neutral: GSM Core version 1.2.0.2

- GSM Siemens NSS SR12 version 1.2.36 Tech Pack
2.2 Pre-Installation Procedure

Before the actual Tech Pack Patch installation, the following steps need to be carried out.

(i) Make sure all the pre-requisites in Section 2.1 are fulfilled.

(ii) Setting the correct Normalisation and RPD parameter for the metalayer, follow the steps in Generic Technology Pack Installation Notes section 6.1.
(iii) Due to the platform issue (please refer to known issue bug no 55616), some of the machine might not able to handle array size more than 1024. As this Tech Pack has more than 1024 tables and the install script doesn't support more than 2 main.dbd files. Before starting the installation, the onsite consultant need to perform the following additional steps to install additional new tables for GSM Siemens NSS SR12:
a. Backup $METRICA_DIR/etc/install.log with a meaningful name, example 

mv $METRICA_DIR/etc/install.log $METRICA_DIR/etc/install_preSR12.log

b. To install new tables created in GSM Siemens NSS SR12 Patch Version 1.2.36.1, copy the directory of 1-PRE/Database_2ndSet_Patch to the installation directory $METRICA_DIR/Installer/bin

cp -R 1-PRE/Database_2ndSet_Patch  $METRICA_DIR/Installer/bin

c. Install all tables for GSM Siemens NSS SR12 Version 1.2.36.1 with the following command:

metrica_dbdef.ksh –upgrade –from <2nd-set-of-tdef-of-SR12-V1.2.36> -to <2nd-set-of-tdef-of-SR12-V1.2.36.1>

For example:
metrica_dbdef.ksh –upgrade –from $METRICA_DIR/Installer/bin/Database_2ndSet -to $METRICA_DIR/Installer/bin/Database_2ndSet_Patch
d. Inspect the install log under $METRICA_DIR/etc/install.log for errors. Please note that the following errors can be ignored:

217: Column (XXX) not found in any table in the query (or SLV is undefined).
(iv) Copy the following files 

sie_callprocloadhlr_2_day.tdef
sie_callprocloadhlr_2_month.tdef
sie_callprocloadhlr_2_raw.tdef
sie_callprocloadhlr_2_week.tdef

siemens_msc_callprocloadmsc_3_day.tdef
siemens_msc_callprocloadmsc_3_month.tdef
siemens_msc_callprocloadmsc_3_raw.tdef
siemens_msc_callprocloadmsc_3_week.tdef

from 1-PRE/Database_2ndSet_Patch to 

$METRICA_DIR/Installer/bin/Database_2ndSet/

(v) Edit the main.dbd file in 2nd-set-of-tdef-of-SR12-V1.2.36 folder (e.g. Database_2ndSet) by adding this line:
table:sie_callprocloadhlr_2_day

table:sie_callprocloadhlr_2_month

table:sie_callprocloadhlr_2_raw

table:sie_callprocloadhlr_2_week

table:siemens_msc_callprocloadmsc_3_raw

table:siemens_msc_callprocloadmsc_3_day

table:siemens_msc_callprocloadmsc_3_week

table:siemens_msc_callprocloadmsc_3_month
(vi) Proceed to Section 2.3 “Installation Procedure”.

2.3 Installation Procedure

2.3.1 Patch Installation

This Tech Pack Patch needs the following Tech Pack to be installed:

GSM Siemens NSS SR12 TP1.2.36 

To install this patch, please take the following steps:
(i) Make sure all the steps in Section 2.2 “Pre-Installation Procedure” are carried out.

(ii) Setup the Performance Manager environment:

. $METRICA_DIR/setup.ksh

(iii) Carry out the steps in Generic Technology Pack Installation Notes Section 4.4 “Technology Pack Upgrade Preparation”.

(iv) Make a backup of the old Tech Pack directory:

cp -R $METRICA_DIR/TechnologyPacks/GSM/GSM-Siemens-NSS-SR12/ $METRICA_DIR/TechnologyPacks/GSM/GSM-Siemens-NSS-SR12.bak

(v) Carry out the steps in Generic Technology Pack Installation Notes Section 4.5 “Installing the Technology Pack”.

(vi) Proceed to Section 2.4 “Post-Installation Procedure”.
2.4 Post-Installation Procedure

(i) Make sure all the steps in Section 2.3.1 (Patch Installation) are carried out.

(ii) Inspect the install log under $METRICA_DIR/etc/install.log for errors. For Patch Installation, please note that the following errors can be ignored:

i) 217: Column (XXX) not found in any table in the query (or SLV is undefined).
ii) Table altered

319: Index does not exist.

111: ISAM error:  no record found.

Error in line 81

Near character position 24
iii) Creating template: xxxxxxx-template

Could not add template named xxxxxxx -template, it may already exist.

(iii) Some hierarchy information in the loadmap has been defaulted to:

“Manually populated by the customer” or

“populated by the customer”
These values have to be populated by the customer or on-site consultant.

(iv) Initialise metalayer and generate summaries, follow the steps in Generic Technology Pack Installation Notes Section 5.4 “Setting up Metalayer”.

(v) The Technology Pack Patch installation is completed.

2.5 Data Migration

Not applicable. 

2.6 Tech Pack Uninstallation Information

There is no uninstall procedure specific to this Tech Pack Patch. In the event that the

Tech Pack is to be removed/rolled back to a previous version, the Performance

Manager backup/restore procedures should be used.

3. Gateway Configuration Information

3.1 Gateway Pre-requisites

Gateway Framework version used:

Gateway Framework version r3.3.1
Vendor Gateway used:

CSV Gateway version r3.3.1
Siemens NSS SR12 version r3.3.1
GSM Siemens NSS SR12 Patch version 1.2.36.1 Gateway files:
NSS

- EngineConfig.pm
- UserConfig.pm
- config-v12
- SIEMENS_INTERFACE.pm
3.2 Gateway Patch Installation

(i) For GSM Siemens NSS SR12 Patch, the bugs fix only impacted NSS Gateway only. Before apply this gateway patch, backup EngineConfig.pm, UserConfig.pm, config-v12 with a meaningful name.
(ii) For NSS Gateway configuration, copy EngineConfig.pm, UserConfig.pm and an extra configuration file, config-v12 from 3-GW/NSS to correspond vstart/ directory.
(iii) To apply the fix of Siemens NSS SR12 Vendor Gateway (BUG 59111), backup $GATEWAY_DIR/siemens-nss/parsersrc/SIEMENS_INTERFACE.pm with a meaningful name, example:
mv $GATEWAY_DIR/siemens-nss/parsersrc/SIEMENS_INTERFACE.pm $GATEWAY_DIR/siemens-nss/parsersrc/SIEMENS_INTERFACE_bak.pm
(iv) Copy SIEMENS_INTERFACE.pm file from 3-GW/NSS and put it under $GATEWAY_DIR/siemens-nss/parsersrc directory.
(v) The StatisticConfig.pm should not be configured for the Siemens NSS SR12 gateway. This feature is currently disabled.
(vi) To disable StatisticConfig.pm, please add this syntax “my @rules=();” in StatisticConfig.pm file. Below are the example:

package StatisticsConfig;

@ISA = qw(Exporter);

@EXPORT = qw(statistics_config);

use strict;

use Exporter ();

#-------------------------------------------------------------------------------

my @rules=();

my @rules_o = (

  {

      RULE_TYPE                     =>  'File_Statistics',

      RULE_DESC                     =>  'File statistics Interface',

4. Bugs Information

4.1 Bugs Fixed in this Tech Pack release

Tech Pack configuration bugs resolved in GSM Siemens NSS SR12 Patch Version 1.2.36.1:
	Bug Id
	Summary

	57566
	For Signalling_Link -> Link_Congestion & Link_Duration not all objects are displayed

	57569
	Intensity counters defined as accumulation

	57484
	Some KPIs have incorrect units. Traffic should generally be erlang

	58810
	Several counters used in VN are different than those in VS

	58676
	Loadmap errors

	58763
	Incorrect mappings for siemens_ss7_link_duration_raw

	57567
	The %successful_paging_request KPI returns percentage values greater than 100.

	54803
	MSC_Traffic_Busy_Hour column wrongfully added to siemens_processor_call_processing_load_day table 

	57572
	Errors in Route_IF -> seizure_and_traffic_volume_data

	57565
	KPIs in the KPI Group "Adaption_Layer_Link_Utilisation" are not populated correctly

	59213
	Data are not populated in the summary tables

	59136 
	Difference in Counter name between the lif file and the loadmap.

	59135
	Difference in Thresholds name for the Siemens_GSM_HLR_Call_Handling_GoS_Report

	59133  
	Descrepancies found in the PRS and FS documents.

	59120 
	TYPO ERRORS IN PRS AND FS DOCUMENTS

	59134 
	Expression mismatch between the VN loadmap and the VN_PRS for GSM Siemens NSS SR13v1.2.50

	59130 
	Discrepancies found in VN PRS and VN FS.

	59117 
	Typo Errors found in Vendor Neutral PRS and FS

	59145 
	Data Loading issue - Data overwritten for PBXX

	57336
	DLU, DIU, and DLULTG –related to bug 57060

	59149
	VN Data Loading failed to load the USMM and USVM blocks.


Gateway related bugs resolved in GSM Siemens NSS SR12 Patch Version 1.2.36.1:
	Bug Id
	Summary

	58464 
	Split of CPXXNODE and CPXXHLR in the parser does not fully meet requirements

	59112 
	Value mismatch between raw and lif files

	59111 
	Repetition of counters within the same lif
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