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README File for MPM Tech Pack

File: README.UMTS-Ericsson-IMS-R4-1.0.29.1.doc
Date: 13 March 2008
This README is intended for use as a reference for the deployment of UMTS-Ericsson-IMS-R4 version 1.0.29.1 Technology Pack. It must be used in conjunction with the Generic Technology Pack Installation Notes and the Tech Pack Release Note.
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1. Tech Pack Package Contents

This section describes the contents of the Technology Pack package.

Docs (DOCS/)

(i) README.UMTS-Ericsson-IMS-R4-1.0.29.1.doc (this file)

- Quick reference guide for deployment of a Technology Pack.

(ii) schema_variables.UMTS-Ericsson-IMS-R4.txt
- Please refer to the Generic Technology Pack Installation Notes Section 4.2 for information on Schema Variable File.

(iii) tech_pack_source.UMTS-Ericsson-IMS-R4.txt
- This file is used for hardware sizing purposes.

(iv) PRS & FS

- Product Requirement Spec and Functional Spec for this Tech Pack.

Tech Pack package

(i) UMTS-Ericsson-IMS-R4_b1.0.0.2.tar.Z    

- The Technology Pack installation package.

Gateway (3-GW/)

(i) UserConfig.pm

- The UserConfig.pm file contains the configurations for the Post Parser stage.

(ii) EngineConfig.pm

· The EngineConfig.pm file contains the configurations for the Engine stage. 
(iii) XML_3GPP_Handler.pm

     -    XML 3GPP vendor gateway file

2. Technology Pack Installation

FOR RECOVERY PURPOSE, YOU SHOULD HAVE A COMPLETE BACKUP OF YOUR PERFORMANCE MANAGER SYSTEM FROM WHICH YOU CAN RESTORE, BEFORE YOU ATTEMPT TO INSTALL THIS TECHNOLOGY PACK

This section explains the procedure to install this Technology Pack on a step by step basis. Please read each section and sub-section carefully.

2.1 Installation Pre-requisite

2.1.1 Metrica Performance Manager

As a pre-requisite to the installation of this Technology Pack, there must be a fully installed released version of the Performance Manager product, version 2.2.13 or greater plus any post release patches.
2.1.2 Pre-requisite Software

Fulfill the pre-requisites in Generic Technology Pack Installation Notes Section 3.

2.1.3 Pre-requisite Tech Packs

The following Tech Pack components must be fully installed on the system:

- Global Object Model: GSM component version 1.1.1.1 (Internal version r1.0.1.3)

- Global Object Model: GPRS component version 1.1.2.1 (Internal version r1.0.1.3)

- Global Object Model: UMTS component version 1.1.3.1 (Internal version r1.0.1.3)

- Global Object Model: Core Network component version 1.1.4.1 (Internal version r1.0.1.3)

2.2 Pre-Installation Procedure

Before the actual Tech Pack installation, the following steps need to be carried out.

(i) Make sure all the pre-requisites in Section 2.1 are fulfilled.
(ii) Back up the UMTS report tree, follow the steps in Generic Technology Pack Installation Notes section 4.3.

(iii) Setting the correct Normalisation and RPD parameter for the metalayer, follow the steps in Generic Technology Pack Installation Notes section 6.1.
(iv) Proceed to Section 2.3 “Installation Procedure”.
2.3 Installation Procedure

If you intend to install this Tech Pack on a system where there are no other previous versions of this Tech Pack, please proceed to Section 2.3.1 “Fresh Installation”.

If you intend to install this Tech Pack on a system where either of the following tech packs is already installed, please proceed to Section 2.3.2 “Upgrade Installation”:
UMTS-Ericsson-IMS-R4 v1.0.29

2.3.1 Fresh Installation

(i) Make sure all the steps in Section 2.2 “Pre-Installation Procedure” are carried out.
(ii) Carry out the steps in Generic Technology Pack Installation Notes Section 4.5 “Installing the Technology Pack”.
(iii) Proceed to Section 2.4 “Post-Installation Procedure”.

2.3.2 Upgrade Installation

This Tech Pack supports upgrade from the following tech pack version:

UMTS-Ericsson-IMS-R4 v1.0.29
To upgrade from UMTS-Ericsson-IMS-R4 v1.0.29, please take the following steps:
(i) Make sure all the steps in Section 2.2 “Pre-Installation Procedure” are carried out.
(ii) Carry out the steps in Generic Technology Pack Installation Notes Section 4.4 “Technology Pack Upgrade Preparation”.
(iii) Setup the Performance Manager environment:

. $METRICA_DIR/setup.ksh

(iv) Make a backup of the old Tech Pack directory:

cp -R $METRICA_DIR/TechnologyPacks/UMTS/UMTS-Ericsson-IMS-R4/ $METRICA_DIR/TechnologyPacks/UMTS/UMTS-Ericsson-IMS-R4.bak
(v) Under $METRICA_DIR/TechnologyPacks/ UMTS/UMTS-Ericsson-IMS-R4/, rename the metalayer directory to metalayer.old:

     mv metalayer metalayer.old

(vi) Carry out the steps in Generic Technology Pack Installation Notes Section 4.5 “Installing the Technology Pack”.
(vii) Proceed to Section 2.4 “Post-Installation Procedure”.
2.4 Post-Installation Procedure

(i) Make sure all the steps in Section 2.3.1 (for Fresh Installation) are carried out.

Inspect the install log under $METRICA_DIR/etc/install.log for errors. 
(ii) Carry out the steps in Generic Technology Pack Installation Notes Section 5.3 “Restoring Report Tree Layer”.
(iii) The following hierarchy information in the loadmap has been defaulted to:

cscf_type : “Populated by the customer”

region_id : “Populated By Customer”

These values have to be populated by the customer or on-site consultant.
(iv) The following values in the loadmap have been defaulted to “TBC”. Once data is available , these have to be updated to the correct values.

accounting_buffer_id: "TBC"
accounting_buffer_name: "TBC"

adjacent_node_id: "TBC"

data_rate: "TBC"

domain_id: "TBC"

domain_name: "TBC"

dpc_id: "TBC"

dpc_name: "TBC"

efews_id: "TBC"

efews_name: "TBC"

h323_id: "TBC"

h323_name: "TBC"

h323_profile_id: "TBC"

h323_profile_name: "TBC"

interface_duplex: "TBC"

interface_id: "TBC"

interface_name: "TBC"

interface_version: "TBC"

ip_address: "TBC"

is_poi: "TBC"

is_trunk: "TBC"

mgc_id: "TBC"

mgc_name: "TBC"

mgw_type: "TBC"

mgw_version: "TBC"

mib2_if_descr: "TBC"

mib2_if_index: "TBC"

mib2_if_name: "TBC"

mib2_if_type: "TBC"

mtu: "TBC"

network_id: "TBC"

node_id: "TBC"

node_name: "TBC"

node_type: "TBC"

physical_address: "TBC"

processor_version: "TBC"

region_id: "TBC"

route_direction: "TBC"

route_if_id: "TBC"

route_if_name: "TBC"

route_type: "TBC"

rtsp_id: "TBC"

rtsp_name: "TBC"

service_id: "TBC"

service_name: "TBC"

source_id: "TBC"

source_name: "TBC"

source_technology: "TBC"

source_type: "TBC"

sp_id: "TBC"

sp_name: "TBC"

speed: "TBC"

ss7_linkset_id: "TBC"

ss7_point_id: "TBC"

subnet_prefix_length: "TBC"

target_id: "TBC"

target_name: "TBC"

target_technology: "TBC"

target_type: "TBC"

technology: "TBC"
(v) Initialise metalayer and generate summaries, follow the steps in Generic Technology Pack Installation Notes Section 5.4 “Setting up Metalayer”.

(vi) The Technology Pack installation and/or upgrade is completed.
2.5 Data Migration

- NOT APPLICABLE- 

2.6 Tech Pack Uninstallation Information

There is no uninstall procedure specific to this Tech Pack. In the event that the

Tech Pack is to be removed/rolled back to a previous version, the Performance

Manager backup/restore procedures should be used.

3. Gateway Configuration Information

3.1 Gateway Pre-requisites

Gateway Framework version 3.3.1

XML 3GPP gateway version 3.3.1
3.2 Gateway Installation

(i) Follow the Gateway Framework User Guide in installing the Gateway Framework.

(ii) Follow the XML 3GPP  User Guide in installing the Vendor Gateway.

(iii) Take the engine (EngineConfig.pm) and post parser configuration (UserConfig.pm) files from 3-GW/ and put it under Vendor Gateway vstart/ directory.
(iv) Take the XML_3GPP_Handler.pm file into parsersrc/ directory.
3.3 Additional Gateway Information & Configuration

N/A
4. Bugs Information

4.1 Bugs Fixed in this Tech Pack release

	No
	Bug Id
	Summary

	1
	57506
	Report Ericsson IMS CSCF Registrations Report fails with basic context selection

	2
	57496
	Percentages should not be stored in raw tables - Ericsson IMS R4

	3
	57361
	Summary ericsson_mgw_media_gatway_statistics_day failing - overflow counter values

	4
	57138
	Ericsson raw data is reporting Null values which need to have a default of 0

	5
	57137
	Loadmaps should be using cbt date format for tTimestamps

	6
	57090
	Incorrect counter types - integer to float

	7
	56984
	Flapping of nc_processor - blocks JIM/Proc

	8
	56972
	JIM_Proc incorrectly defined

	9
	56961
	Failed to install report Ericsson_IMS_Processor_CSCF_Registrations_Rpt

	10
	56960
	Block PlatformMeasures_Source Proc Id value being duplicated

	11
	56959
	Gateway - Lif data not aggregated to server_id level

	12
	56958
	Gateway CscfSipServer files not being parsered correctly by the UserConfig.


4.2 Outstanding Bugs
- NOT APPLICABLE- 
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