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Chapter 1. Introduction

1.1 Purpose
This guide contains descriptions of processing that is common to Cúram Income Support. This guide
contains information on program authorization and activation, the three types of case groups, and change
of circumstance processing.

1.2 Audience
This document is intended for anyone interested in learning about Income Support processing. It is
expected that it will be read mainly by business analysts working within a social enterprise organization.
It is assumed, therefore, that you are familiar with the concepts of Social Enterprise Management (SEM),
and understand the organization's business requirements.

1.3 Related Documentation
It is assumed that the reader is familiar with the basic concepts of Cúram Income Support. To better
understand the topics covered in this guide, the reader may wish to reference the documents in the
following table.

Table 1. Helpful Documentation

Document Name Description

Cúram Income Support Cash Assistance Program
Guide

This guide provides a business overview of the Cash Assistance
eligibility rules.

Cúram Income Support Food Assistance Program
Guide

This guide provides a business overview of the Food Assistance
eligibility rules.

Cúram Income Support for Medical Assistance
Program Guide

This guide provides a business overview of the Cúram Income
Support for Medical Assistance eligibility rules for the
traditional medical assistance programs.

Cúram Income Support for Medical Assistance
Children's Health Insurance Program Guide

This guide provides a business overview of the CHIP eligibility
rules.

Cúram Integrated Case Management Guide This guide provides information on Cúram case management.
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Chapter 2. Product Delivery Authorization and Activation

Program authorization creates a product delivery for an eligible assistance unit. The caseworker selects to
authorize an assistance unit if the client is eligible and wants to receive the program. Program
authorization is supported both through the application and the integrated case.

Activation determines eligibility for an approved product delivery and activates the product delivery if
eligible.

2.1 Program Authorization
Programs can be authorized from the application and the integrated case.

The caseworker initiates check eligibility once all the information for the household has been entered.
Check eligibility can be executed multiple times. The caseworker can view the eligibility check results.
The caseworker sets the application as ready for determination where the agency has a separate eligibility
worker role. The eligibility worker selects to review eligibility results. This displays the most recent
eligibility check initiated for each program/coverage type. Here the eligibility worker can authorize,
decline or deny results.

The caseworker authorizes eligible assistance units for each program separately. A client cannot be
authorized for the same program in multiple assistance units with the exception of specific Medical
Assistance coverage types; a client may have Qualified Medicare Beneficiary (QMB) or Specified
Low-Income Medicare Beneficiary (SLMB) along with another Medical Assistance coverage type.

A program may be declined where the client is eligible but chooses not to receive the program. A
program is considered ineligible when there is no eligible decision determined for the program. The
caseworker can select to deny such program.

Once all eligible assistance units are authorized or declined the application will automatically be
disposed. If there are no eligible results for a program, the application for that program is automatically
disposed.

Caseworkers are comprised of either an intake worker and eligibility worker or a combined worker. The
combined worker carries out the whole intake process. Smaller agencies sometimes only have a combined
worker rather than two separate workers i.e. intake and eligibility worker.

The caseworker also has the ability to authorize results from the integrated case without the need for an
application. The caseworker can initiate eligibility checks from the integrated case, authorize the result,
and create a new product delivery if the unit is not already in receipt of the program being authorized.
Program authorization at integrated case level supports movement between Medical Assistance coverage
types without the requirement for an application.

2.2 Activation
Once the assistance unit is authorized and the product delivery has been created and in is an 'approved'
status the product delivery can be activated. Product deliveries that are approved can be activated using
batch processing or manually by a case worker. For detailed information on case management see the
Cúram Integrated Case Management Guide.

An assistance unit may be authorized if outstanding verifications exist however all outstanding
verifications must be verified before a product delivery can be activated.

© Copyright IBM Corp. 2013, 2013 3
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Chapter 3. Case Groups

Case groups are used to record details of the assistance, financial, and member groups. When a product
delivery is created during authorization/activation, each group type is automatically created. Subsequent
execution of the eligibility rules for the specific program may result in a new assistance, financial, or
member group being created when the existing group composition changes. When a group member is no
longer included in the group, they are displayed with an end date. Previous members who are no longer
part of the group are also displayed.

3.1 Assistance Group
The assistance group, or benefit group, is determined during execution of the eligibility rules for the
program for which the product delivery has been created. The assistance group may change over the
lifetime of the product delivery as household members are added or removed, or become eligible or
ineligible. The composition of the assistance group is always determined by the rules. Subsequent
execution of the eligibility rules for the program may result in a new assistance group being created
when the existing assistance group composition changes. Individuals may be listed multiple times as they
move in and out of the assistance group if they become ineligible for a period of time and then become
eligible again.

The CHIP assistance group is the only assistance group where a user is allowed to add a member to the
assistance group. The only members who can be added to the assistance group for the Children's Health
Insurance Program are those determined eligible for CHIP on the most recent decision for the product
delivery. This will be any child who decided not to be covered by CHIP even though they were eligible
originally, any child who was previously ineligible but who is now eligible as a result of a change in
circumstance, or a child who is a recent addition to the household such as a newborn.

3.2 Financial Group
The financial group refers to the individuals whose income and resources are counted or deemed when
determining the assistance group's eligibility for the product delivery. Financial group members can be
household members or individuals who are not household members but who have a case participant role
of one of:
v Alien Sponsor where the sponsor type is "individual"
v Alien Sponsor Spouse
v Unborn Child

The financial group is determined during the execution of the program eligibility rules. The financial
group may change over the lifetime of the case as case participants are added or removed, or become
eligible or ineligible. Subsequent execution of the eligibility rules for the specific program may result in a
new financial group being created where the existing financial group composition changes.

3.3 Member Group
The member group refers to all household members added to a product delivery. The member group is
determined during the execution of the eligibility rules for the product delivery.

The member groups contains all household members that exist within the assistance group, the financial
group and any individuals that would have been included in the assistance group but were either
excluded or deemed non-household members.Only certain programs allow a user to add or remove a
member to and from the member group. These are:
v Cash Assistance

© Copyright IBM Corp. 2013, 2013 5



v Food Assistance
v LIFC Medical Assistance
v Refugee Medical Assistance

When a new member is added, an automatic reassessment of the product delivery is triggered. This will
determine whether the new household member added is part of the assistance group or the financial
group or both. Only household members who currently exist on the integrated case can be added to the
member group.

Only optional members can be removed from a member group.

6 IBM Cúram Social Program Management: Cúram Income Support Business Guide



Chapter 4. Change of Circumstance Processing

Change of circumstance processing supports the application of changes which impact household
composition for existing product deliveries. Change of circumstance processing is implemented for Cash
Assistance, Food Assistance, Medical Assistance, and CHIP. This processing supports the following
common changes of circumstance which can occur within these programs, for example:
v The addition of a new household member.
v A household member leaving the integrated case, their household member record end dated.
v Changes to the head of household.
v The death of a household member.

Change of circumstance processing is initiated on 'apply changes' when specific evidence that causes the
household composition to change is modified and there are existing product deliveries on the integrated
case. This processing determines the impact of the evidence change for programs that are not closed that
currently exist on the integrated case. Change of circumstance processing executes an eligibility check at
the integrated case with the exception of application-specific rules and period of ineligibility processing.

The following processing occurs:
1. The caseworker records evidence updates which are defined as impacting household composition.
2. The caseworker selects to 'Apply Changes' to activate the evidence.
3. The system triggers the change of circumstance processing.
4. System-determined eligibility results display on the integrated case under the eligibility checks tab.
5. The caseworker has the ability to manually action results from the eligibility checks tab, apply

updates to existing product deliveries, or authorize a new product delivery.
6. Specified changes such as the addition of a mandatory member(s) only, change of head of household,

or end dated household members are applied automatically by the system.
7. Once the caseworker or the system applies updates to existing product deliveries, the decisions are

then updated on the product delivery. The display rules show any changes to unit composition or
other areas if impacted.

8. The group members are updated to reflect any changes within the member group, assistance group,
and financial group.

4.1 Change of Circumstance Evidence
Evidence which impacts the household composition has been defined per program. If this evidence is
entered/updated and applied, it triggers the change in circumstance processing. The following is the
defined list of evidence by program:

Cash Assistance

v Household Member
v Countable Assistance Period
v Household Relationship
v Death
v Absence
v Deprivation
v Extension
v Exemption
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Food Assistance

v Household Member
v Household Relationship
v Death
v Household Group Member
v Head of Household
v Working Hours

Medical Assistance

v Household Member
v Household Relationship
v Absence
v Deprivation
v Income
v Death

CHIP

v Household Member
v Household Relationship
v Death
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Chapter 5. Alignment of Evidence

Changes reported by a household may impact the household's allotment and eligibility which is
determined monthly. For this reason, changes that do impact the allotment and eligibility should cause
the decisions to split at monthly intervals only. If alignment is not in place when a change of
circumstance is entered, the change impacts the allotment and eligibility from the date the change was
reported (the start date or effective date of the change). The decisions split on these dates. For example, if
the date (start date/effective date) of change occurred on January 13th, eligibility, benefit amounts, and
decisions would reflect this change from January 13th.

An alignment algorithm allows alignment of evidence through a system configuration. Evidence entities
may be configured per program. Decisions reflect the dates to which evidence is configured to align. The
decisions show the caseworker when the reported change impacts the household's allotment and not the
date from which the change occurred. Decisions reflect the dates to which evidence aligns. In the example
in the paragraph above, if evidence is configured to align, then eligibility, benefit amounts, and the
decisions reflect this change from February 1st. Alignment occurs only on reassessment of an on-going
case for evidence which has been configured to align.

5.1 Alignment Algorithm
An alignment algorithm is implemented for income and resource evidence for Cash Assistance, Food
Assistance, Medical Assistance, and CHIP as follows:

Start Date:
v If the start date of the evidence is before or equal to the start date of the household member, the

evidence is aligned to the household member start date.
v If the start date of the evidence is before the product delivery activation date, the start of the evidence

is not aligned.
v If the start date of the evidence is after the household member start date AND after the product

delivery activation date, the evidence is aligned to the start of the next month unless the evidence is
head of household and the previous head of household's date of death is in the same month.

v If a new household member is added, the member is effective immediately.

End Date:
v If the end date of the evidence is in the middle of a month, the evidence is generally aligned to the end

of the current month.
v If the household member date of death is specified then process the end of all evidence records from

the person's date of death.
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Notices

This information was developed for products and services offered in the U.S.A. IBM may not offer the
products, services, or features discussed in this document in other countries. Consult your local IBM
representative for information on the products and services currently available in your area. Any
reference to an IBM product, program, or service is not intended to state or imply that only that IBM
product, program, or service may be used. Any functionally equivalent product, program, or service that
does not infringe any IBM intellectual property right may be used instead. However, it is the user's
responsibility to evaluate and verify the operation of any non-IBM product, program, or service. IBM
may have patents or pending patent applications covering subject matter described in this document. The
furnishing of this document does not grant you any license to these patents. You can send license
inquiries, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

For license inquiries regarding double-byte (DBCS) information, contact the IBM Intellectual Property
Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing

Legal and Intellectual Property Law.

IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

The following paragraph does not apply to the United Kingdom or any other country where such
provisions are inconsistent with local law: INTERNATIONAL BUSINESS MACHINES CORPORATION
PROVIDES THIS PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some
states do not allow disclaimer of express or implied warranties in certain transactions, therefore, this
statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication.
IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in
any manner serve as an endorsement of those Web sites. The materials at those Web sites are not part of
the materials for this IBM product and use of those Web sites is at your own risk.
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IBM may use or distribute any of the information you supply in any way it believes appropriate without
incurring any obligation to you. Licensees of this program who wish to have information about it for the
purpose of enabling: (i) the exchange of information between independently created programs and other
programs (including this one) and (ii) the mutual use of the information which has been exchanged,
should contact:

IBM Corporation

Dept F6, Bldg 1

294 Route 100

Somers NY 10589-3216

U.S.A.

Such information may be available, subject to appropriate terms and conditions, including in some cases,
payment of a fee.

The licensed program described in this document and all licensed material available for it are provided
by IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or
any equivalent agreement between us.

Any performance data contained herein was determined in a controlled environment. Therefore, the
results obtained in other operating environments may vary significantly. Some measurements may have
been made on development-level systems and there is no guarantee that these measurements will be the
same on generally available systems. Furthermore, some measurements may have been estimated through
extrapolation. Actual results may vary. Users of this document should verify the applicable data for their
specific environment.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources.

IBM has not tested those products and cannot confirm the accuracy of performance, compatibility or any
other claims related to non-IBM products. Questions on the capabilities of non-IBM products should be
addressed to the suppliers of those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal without
notice, and represent goals and objectives only

All IBM prices shown are IBM's suggested retail prices, are current and are subject to change without
notice. Dealer prices may vary.

This information is for planning purposes only. The information herein is subject to change before the
products described become available.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to the names and addresses used by an
actual business enterprise is entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming
techniques on various operating platforms. You may copy, modify, and distribute these sample programs
in any form without payment to IBM, for the purposes of developing, using, marketing or distributing
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application programs conforming to the application programming interface for the operating platform for
which the sample programs are written. These examples have not been thoroughly tested under all
conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or function of these
programs. The sample programs are provided "AS IS", without warranty of any kind. IBM shall not be
liable for any damages arising out of your use of the sample programs.

Each copy or any portion of these sample programs or any derivative work, must include a copyright
notice as follows:

© (your company name) (year). Portions of this code are derived from IBM Corp. Sample Programs.

© Copyright IBM Corp. _enter the year or years_. All rights reserved.

If you are viewing this information softcopy, the photographs and color illustrations may not appear.

Trademarks
IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International Business
Machines Corp., registered in many jurisdictions worldwide. Other product and service names might be
trademarks of IBM or other companies. A current list of IBM trademarks is available on the Web at
"Copyright and trademark information" at http://www.ibm.com/legal/us/en/copytrade.shtml.

Other names may be trademarks of their respective owners. Other company, product, and service names
may be trademarks or service marks of others.
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