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� 1 � ��

1.1 ��

�σ≤«bú�tm IBM Cúram Universal Access Entry Edition ��tJ�ΓUCUniversal Access Entry Edi-

tion ú�i�πtmB��������{íAi²≈cú�∩���	�B��í� Web �Uí�MΦ�C

��i�μz∩AHw∩≈c�ú��p�APw�¡�ΩμAMß°�nA�≥����p�C��i��

��bßHl�Σz∩����¼AB�oPΣ�÷ºΣLΩT�s�vA��úμiαo	bΣH	ñ�½

n�≤�÷��Ω�C

1.2 A�∩H

�ΓUA�≤tdtm IBM Cúram Universal Access Entry Edition �≤��HC

1.3 ����

S��¬��AúLmCúram Universal Access ΓUn�mCúram Universal Access tmΓUnw∩�σ≤

í��\hS�Aú�ΣL��Ω�C

1.4 �ΓUñ���

UCMμí��ΓU����G

uWz∩

uWz∩i²��PwΣO�iα�X���ú��@�HWp��ΩμC���ºzp≤tmz∩

�÷p{íC

uW��

uq�s�vi²��quq�s�vJf⌠���p�C���ºzp≤tmuW���÷p�p

�C

��bß

u��bßvOuq�s�v��≈cAi²��nJw����A��ibΣñz∩p�B��p

�H��¼PΣ�÷�ΣLΩTC���ºzp≤tmu��bßvC

�R�≤

	R�≤Oo	b��H	ñ�½n�≤Aiα��P��P≈cºí�@sΩ¼�C���ºzp

≤tm	R�≤C

© Copyright IBM Corp. 2012, 2013 1



2 IBM Cúram Social Program ManagementG IBM Cúram Universal Access Entry Edition J�



� 2 � ]wuWz∩

2.1 ��

uWz∩i²��PwΣO�iα�X���ú��@�HWp��ΩμCz∩]A��ϕ�H@tC���

DAo��DN�	Pwϕ�HO�iα�Ωμ�¼Y�p�Coijq�����íA]�∩≤L�úiα

�Ωμ�¼�p�A��ú�n�¿�p���°��ϕC�D�zL�c
�⌠�s�e{���A���

D}�AΣiquq�s�vJf⌠�ñs�CMßA�N��w∩o��D�ú���¬úμ�Ω�wAo

��¬�q�Ω�wñe���Wh��AH
w²wq�Wh�Φiμ�qCo�Wh�w∩���ú��

Ω�@XPwA
����Xμ��úXμ�p�MμC

MßA��iH�≥buW��úP�p�A��A]iHUⁿ PDF p���ϕBCL���ϕBΓ��¿A

MßlH�Σϕa���C

tmz∩ºeA���n�qn�Jz∩�p�B�n����DBb Script ñp≤�co��DH�Pw�

�O��iα�Xwz∩p�ºΩμ���WhC	�A]���qO�n�C@�p�ú� PDF ��ϕBp

�O�ubY�ϕa���ñ�i�oAH�O�]wo����nú�A��A���C����qu�z

��{ív�uq�s�v\αϕñtmz∩½≤A�αbuq�s�vJf⌠�W��z∩�D}�C

���ºzp≤tmz∩�÷p{íC

2.2 ���D}��⌡�

z∩�D}�]tNzLuq�s�vJf⌠�Ae{�����DC����bwqz∩ºeAú¡��

Script ��DC�D��¬�bt�ñxs¿Ω���C�¿�D�A��]���qo����Ω��¼Cw

q�D�Ω��¼ºßAiHw∩z∩tm�D}��Ω�⌡�C

Yn�O�� IEG �D}��⌡�A���¿us�uWz∩v¡ε�íñ�u�D}�v�u⌡�vμ
C

xsO²�At���� Script �⌡��	�d�CMßAun∩���Wú��W��AYiquz∩v�

�iμ≤sC÷@U Script �����uIEG sΦ�vAi²���sΦ�D}�C÷@U⌡������uΩ

�xswsΦ�vAi²���sΦ⌡�C

�D}��Ω�⌡�i�� Cúram Intelligent Evidence Gathering (IEG) 	��Cp� IEG ��÷ΩTA��

\ Working with Intelligent Evidence Gathering (IEG) ΓUC

2.3 ��ΩμWh�

���¿�D}��⌡�ºßA��wq��Wh�ΦAH�Rw∩�D�ú���¬C	�R�Pw��O

�iα�Ωμ��i��p�Ct��N�D}���¬ΘJ� Cúram Wh��ñAMß����∩Ω�⌡μ

wwq���Wh�ΦC	{��ΘXO@≈��iαXμ��úXμ�p�MμC�G�π�buq�s

�vJf⌠��u�O�Xμv��WC

��WhO�� Cúram Express Rules (CER) ��g�Ci]p CER WhHú������σrA≤U��

A�÷≤τbΩμ�PMCYn�z∩½≤�� CER Wh�Ah���¿us�uWz∩v¡ε�íñ�uW

h�vμ
CxsO²�At����	��Whd�CMßAun∩���Wú��W��AYiquz

∩v��ñ≤sWh�C÷@U����� CER EditorAi²���sΦWh�Cp��g CER Wh��÷

ΩTA��\ Working with Cúram Express Rules ΓUC
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2.4 tmuWz∩p�

����wqiiμuWz∩�p�CizLu�z��{ív�uq�s�v�qANp�sW�t�ñC

��wtm�p�úiHPz∩�÷pCbtmºßAzLuz∩vMμ��W�C�@AYiNp�sW�

z∩C

]iHw∩p�wq PDF ϕμAΣi²��CLⁿwp������ϕAMßNΣ�G�≈cA����Γa

�ϕa���C]iHw∩p�wqiiμ���ϕa���ABiHtmϕa���ⁿún[\�A��

�C��ibz∩{����uz�U@Bv��WA�o PDF ��ϕ�ϕa���ΩTC

p�tmp�BPDF ϕμBϕa����A����i@BΩTA��\mUniversal Access tmΓUnC

2.5 wqz∩�uW��

��wquW��A�α²z∩]�uW���π�buq�s�vJf⌠�CuW���	Nz∩�uW�

���¿���wq��÷��C��ⁿwuW���uW�vCo�π�¿u∩�z∩v��W��DA


bΣUC�÷p�z∩C
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� 3 � ]wuW��

3.1 ��

uq�s�vi²��quq�s�vJf⌠���p�CuW��iqe@�uWz∩Pw��G��ñs

@A����quq�s�vJf⌠���s@CuW��{�]A��ϕ�H@tC���DA�÷Σ�H

��Ω�B¼JBO�BN�B��ÑÑAyßb≈c�Ωμt�WAYiN	Ω�ϕ@����AHw∩�

����p�APw���ΩμC�D�zL�c
�⌠�s�e{���A���D}�AΣiquq�s

�vJf⌠�ñs�CMßAo��D��¬�úμ�Ω�wA≈ci≤yßqñ��A
���Ω�	Pw

p�ΩμC

b����ºßAYi��Σbß��Ω�½snJuq�s�vJf⌠�]pGw∩�n]wu��bßv

�	�AMß�dΣuW���¼AC

÷Muq�s�v����uW��ΦkA²O�MΦ�]�V��ú�≈cAH�\��s@�����

�A@��NΦ�C�¿�D}��A��iH}�ww²�JΣ�ú��¬� PDF ϕμACL�ϕμAMß

NªΓ�úμ�≈cC

tmuq�s�v���@�BJCtmuW��ºeA���n�qni������p�B�n����

DH�b Script ñp≤�co��DC	�A]���qO�n�C@�p�ú� PDF ��ϕBp�O�u

bY�ϕa���ñ�i�oAH�O�]wo����nú�A��A���C

���ºzp≤tmuW��CN�zb���Wi����p�B÷p�A���Bϕa���H�iw∩

��iμtm� PDF ϕμC

3.2 ���D}��⌡�

uW���D}�]tNzLuq�s�vJf⌠�Ae{�����DC����bwquW��ºeAú

¡�� Script ��DC�D��¬�bt�ñxs¿Ω���C�¿�D�A��]���qo����Ω�

�¼Cwq�D�Ω��¼ºßAiHw∩uW��tm�D}��Ω�⌡�C

Yn�O�� IEG �D}��⌡�A���¿us�uW��v¡ε�íñ�u�� Scriptv�uScript ⌡�v

μ
CxsO²�At���� Script �⌡��	�d�CMßAun∩���Wú��W��AYiqu�

�v��iμ≤sC÷@U Script �����uIEG sΦ�vAi²���sΦ�D}�C÷@U⌡����

��uΩ�xswsΦ�vAi²���sΦ⌡�C

�D}��Ω�⌡�i�� Cúram Intelligent Evidence Gathering (IEG) 	��Cp� IEG ��÷ΩTA��

\ Working with Intelligent Evidence Gathering (IEG) ΓUC

3.3 tmuW��p�

����wqiiμuW���p�CizLu�z��{ív�uq�s�v�qANp�sW�t�ñC

��wtm�p�úiHPuW���÷pCbtmºßAzLu��vMμ��W�C�@AYiNp�s

W�uW��C

��ⁿwp����t�Co�ⁿwN�ep����ΣñHiμBz��í]����t�C��t�iq

uq�s�v�z\αϕñ�u��t�v��iμtmC
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]iHw∩p�wq PDF ϕμAΣi²��CL����ϕAMßNΣ�G�≈cA����Γa�ϕa��

�C]iHw∩p�wqiiμ���ϕa���ABiHtmϕa���ⁿún[\�A���C��ib

uCL���Hv��W]ibuW��{���Bs��A�o PDF ��ϕ�ϕa���ΩTC

p�tmp�BPDF ϕμBu��t�vBϕa����A����i@BΩTA��\mUniversal Access

tmΓUnC

3.4 wq���uW��

��wquW��A�α²uW��]�z∩�π�buq�s�vJf⌠�CuW���	NuW���z

∩��¿���wq��÷��C��ⁿwuW���uW�vCo�π�¿u∩���v��W��DA


bΣUC�÷p���C

3.5 wquW��tm�e

�@�½n�t��ei�εuW���U�h�A]A����≤�bt�W�O�vCU�C�@���

��eCp��lt��e��÷ΩTA��\mUniversal Access tmΓUnC

v ≈ciHNt�tm¿ⁿw��O�@wnb}l��ºeA²��bß�nJA�αiμ��Ct��

e curam.citizenworkspace.authenticated.intake �	ⁿXO�w}��OCpG	�ew}�Ah����²

��bß�nJuq�s�vJf⌠�A�α}l��CpGow÷¼Ah�����Qa���∩��

�C

v ≈ciHNt�tm¿ⁿw��O�iHb��ºeA∩��aMwO�niμ�OCt��e

curam.citizenworkspace.intake.allow.login �	ⁿXO�w}��OCpG	�ew}�Ah��iH∩�²n

Juq�s�vJf⌠�MßA}l��CpGow÷¼Ah�����Qa���∩���C

v ≈ciαQnWw��búμ��ºeA@wn²nJCt��e

curam.citizenworkspace.intake.submit.intake.mandatory.login �	ⁿX��búμ��ºe²nJCpG	�e

w}�Ah����²��bß�nJA�αúμ��CpGow÷¼Ah��iHúμ��A�ú�n

JC

v ��iMPΣw���⌠≤p���CMPp����A��ⁿwMP�]Cibuq�s��z��{

ív�uⁿz��v�qñAwqSw���MP�]Cú	MP�]P���÷pºeA��²b

WithdrawalRequestReason NXϕμñwqMP�]C

6 IBM Cúram Social Program ManagementG IBM Cúram Universal Access Entry Edition J�



� 4 � ]w��bß

4.1 ��

u��bßvOuq�s�v��≈cAi²��nJw����A��ibΣñz∩���p�C��]i

H�°PΣ�÷�ΩTA]Aq¡q
�TºBπ�t���iBΣΣI�≤sB≈c���p�ΩTH�i

αPΣ�÷�u�sví�C

���ºzp≤tmu��bßvCtmu��bßvºeA����w∩��P≈c�¼�A�qQn²�

���	��¼��OTºC	�A]��Mwn²����bnJΣbß������π�t��iC��

��MwnV���}h�≈cH�ΩTC	�A]���O�q≤���⌠≤u�sví�C

4.2 sWbß�t���Tº

u��bßv���Tº�q�V��π�ΣP≈c¼���÷��TºC�����qΣQnbTº��ñ

ú��ϕ�H�Tº�¼C�Γ��¼�TºiHπ�bTºe�ñGubßTºv�ut�TºvC

v bßTºM�≤��bß���CbßTºΩ�zL Web A�q�ít�ú�CYn²bßTºiHπ�

X	Ah��bubßTºvMμ��W[Js�Tº�¼CisWTº�¼�suW�vBuí�v�

u��vCb��ΘJΣTº�¼ºßAYi��/���½s��C��/��Tº�¼��½O�bTº

Mμñπ��Tº�¼CTº�¼����PwΣπ�bMμñ�
mC

v ϕ��Qn�eTº�π���bß������AYi��t�TºCiqut�TºvMμ��ñs

Wt�TºCisWTº�su�DvBuTº]�e�vBu��Θ�v�u��Θ�vC

4.3 ��π	ú��uΩT

��bßi²���°PΣμA�ú��u�÷ΩTC���n�qO�Qn²��ú��uΩTúi���

��C	ΩT
≤u��bßv��up�ΩTv��WCú��UCt��eitmO�nV��π�ú�

�up�ΩTApGn�	A��π�	�SwΩTC

v curam.citizenaccount.contactinformation.show.caseworker.details – ⁿw
�u@�p�H��Ω�O�nπ�

b��bßñCpG	�e]� trueAh�π�PnJ���÷pº���
�u@�p�H��Ω�Cp

G	�e]� falseAhú�π�
�u@�p�HΩTCo��e�w]
O trueC

v curam.citizenaccount.contactinformation.show.businessphone - pGπ�
�u@�p�H��Ω�Ah	�e

ⁿwO�nπ�
�u@���qq	
XCo��e�w]
O trueC

v curam.citizenaccount.contactinformation.show.mobilephone - pGπ�
�u@�p�H��Ω�Ah	�eⁿ

wO�nπ�
�u@��μ�q	
XCo��e�w]
O trueC

v curam.citizenaccount.contactinformation.show.emailaddress - pGπ�
�u@�p�H��Ω�Ah	�eⁿ

wO�nπ�
�u@��qll≤
}Co��e�w]
O trueC

v curam.citizenaccount.contactinformation.show.faxnumber - pGπ�
�u@�p�H��Ω�Ah	�eⁿw

O�nπ�
�u@���u
XCo��e�w]
O trueC

v curam.citizenaccount.contactinformation.show.pagernumber - pGπ�
�u@�p�H��Ω�Ah	�eⁿ

wO�nπ�
�u@��Is�Co��e�w]
O trueC
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4.4 tm�s

�si²≈cwqiπ�bu��bßvñ���ΩTí�Cí�Oπ�bu��bßv��W�@���Ω

TAzLj�≈cBz�{����÷ΩT	�JΩ�CΣ]t�DB∩��v�H�t�∩��OW���

ΩTσrAo��íúOq��Wh��⌡μ�G�JCí�������Wh��v�Aiquq�s��

�v\αϕ�u�sv�qiμtmCi�� Cúram Express Rules (CER) Editor 	wq��WhCp��g

CER Wh��÷ΩTA��\ Working with Cúram Express Rules ΓUC
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� 5 � ]w
R�≤

5.1 ��

	R�≤Oo	b��H	ñ�½n�≤Aiα��P��P≈cºí�@sΩ¼�C	R�≤�d�]A�

BB	��
�Cuq�s�v²��iH¼����	R�≤�÷ΩTC@kOV��e{�c
�⌠�s

�A���D}�AΣiquq�s�vuWJf⌠�ñs�C��un�¬o��DAYi°i		R�≤

�≤AΣiα�vT���b�¼��¼���p��A�C

úF¼����¼pΩTº�A]iHtm	R�≤Hú����Ω����C�pAuMΣu@v	R�≤

iα]AD��⌠����AH�p≤�gi�����í�τ�ú�C

�F²	R�≤ibuq�s�vuWJf⌠�W��A����qu�z��{ív�uq�s�v\αϕ

ñtm	R�≤½≤Ctm	R�≤n⌡μ@�BJA���n�q�n��	�Ω�AH�
μb	R�≤

Wi����⌠≤ΩTC

���ºzp≤tm	R�≤C

5.2 tm
R�≤W��π	W�

��ⁿwW�AB�@�O	R�≤C	W�u�π�bu�z��{ívñC	�A]��tmπ�W�A

oONbuq�s�vJf⌠�ñπ�����	R�≤W�CYn�OtmW��π�W�Ah���¿

us�uW	R�≤v¡ε�íW�uW�v�uπ�W�vμ
C

5.3 ���D}��⌡�

	R�≤�D}�]tNzLuWJf⌠�Ae{�����DC����bwq	R�≤ºeAú¡��

Script ��DC�D��¬�bt�ñxs¿Ω���C�¿�D�A��]���qo����Ω��¼Cw

q�D�Ω��¼ºßAiHw∩	R�≤tm�D}��Ω�⌡�C

Yn�O�� IEG �D}��⌡�A���¿us�uW	R�≤v¡ε�íñ�u�D}�v�u⌡�vμ


CxsO²�At���� Script �⌡��	�d�CMßAun∩���Wú��W��AYiqu	R

�≤v��iμ≤sC÷@U Script �����uIEG sΦ�vAi²���sΦ�D}�C÷@U⌡���

���uΩ�xswsΦ�vAi²���sΦ⌡�C

�D}��Ω�⌡�i�� Cúram Intelligent Evidence Gathering (IEG) 	��Cp� IEG ��÷ΩTA��

\ Working with Intelligent Evidence Gathering (IEG) ΓUC

5.4 ���¬ Script
	R�≤�¬ Script O�D}�º�t@�itm� ScriptC�¬ Script i²���\b²eúμ�	R�≤

ñAw∩�D�ú���¬Cuq�s�vuWJf⌠��buwúμ�	R�≤v���MμñAπ�²e

�úμ�	R�≤C��ⁿw�¬ ScriptA�αb	Mμñ�°�¬Co���uwúμ�	R�≤vMμCW

�W��A�\���\Σ�¬C

Yn�� IEG �¬ ScriptA���¿us�uW	R�≤v¡ε�íñ�u�¬ Scriptvμ
CxsO²�A

t���� Script �	�d�CMßAun∩���Wú��W��AYiqu	R�≤v��ñ≤s	

ScriptC÷@U Script �����uIEG sΦ�vAi²���sΦ�¬ ScriptC
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�¬ Script i�� Cúram Intelligent Evidence Gathering (IEG) 	��Cp� IEG ��÷ΩTA��\ Work-

ing with Intelligent Evidence Gathering (IEG) ΓUC

5.5 tm
R�≤�v�

iw∩C@�	R�≤tm@�v�Cv��π�bMμ��W	R�≤�¬
Cbs���	R�≤WA∩

�us�v�vC�@AYitm	R�≤�v�Ct����¡ε�í°íAú����∩�v�BΘJW

�H��NσrC

5.6 tm
R�≤���t�

pG	R�≤�	V��¼�Ω�Ah��wq��t��÷p�	R�≤ Web A�A�αN	R�≤Ω��
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